STATE OF SOUTH CAROLINA

COUNTY OF CHARLESTON
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) CIVIL ACTION COVERSHEET
Plaintiff(s) ) .
) 2019-CP - 10- q DS 5
VvS. )
)
STASH STORAGE HOLDINGS, INC., )
Defendant(s) )
Submitted By: G.. Rutledge DuRant SC Bar #; 73944
Address: 613 Long Point Road Telephone #: 843-800-0809
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by law. This form is required for the use of the Clerk of Court for the purpose of docketing cases that are NOT E-Filed. Tt must be filled out completely,
signed, and dated. A copy of this coversheet must be served on the defendant(s) along with the Summons and Complaint. This form is NOT required
to be filed in E-Filed Cases.
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*If Action is Judgment/Settlement do not complete

X JURY TRIAL demanded in complaint. [] NON-JURY TRIAL demanded in complaint.,—"_
] This case is subject to ARBITRATION pursuant to the Court Annexed Alternative Dispute Resolij_tlon Rul m’ﬁ
X This case is subject to MEDIATION pursuant to the Court Annexed Alternative Dispute Resolution-R
] This case is exempt from ADR. (Proof of ADR/Exemption Attached)
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O Medical (620) [0 Out-of State Depositions (650) [ Incapacitated Adult Scttlement
) ) (790)
O Other (699) [0 Motion to Quash Subppena in
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Note: Frivolous civil proceedings may be subject to sanctions pursuant to SCRCP, Rule 11, and the South Carolina Frivolous
Civil Proceedings Sanctions Act, S.C. Code Ann. §15-36-10 et. seq.

Effective January 1, 2016, Alternative Dispute Resolution (ADR) is mandatory in all counties, pursuant
to Supreme Court Order dated November 12, 2015.

SUPREME COURT RULES REQUIRE THE SUBMISSION OF ALL CIVIL CASES TO AN ALTERNATIVE
DISPUTE RESOLUTION PROCESS, UNLESS OTHERWISE EXEMPT.

Pursuant to the ADR Rules, you are required to take the following action(s):

1. The parties shall select a neutral and file a “Proof of ADR” form on or by the 210" day of the filing of this
action. If the parties have not selected a neutral within 210 days, the Clerk of Court shall then appoint a
primary and secondary mediator from the current roster on a rotating basis from among those mediators
agreeing to accept cases in the county in which the action has been filed.

2. The initial ADR conference must be held within 300 days after the filing of the action.

3. Pre-suit medical malpractice mediations required by S.C. Code §15-79-125 shall be held not later than 120
days after all defendants are served with the “Notice of Intent to File Suit” or as the court directs.

4. Cases are exempt from ADR only upon the following grounds:

a. Special proceeding, or actions secking extraordinary relief such as mandamus, habeas corpus, or
prohibition;

b. Requests for temporary relief}

c. Appeals

d. Post Conviction relief matters;

e. Contempt of Court proceedings;

f. Forfeiture proceedings brought by governmental entities;
g. Mortgage foreclosures; and

h. Cases that have been previously subjected to an ADR conference, unless otherwise required by
Rule 3 or by statute.

5. In cases not subject to ADR, the Chief Judge for Administrative Purposes, upon the motion of the court or
of any party, may order a case to mediation.

6. Motion of a party to be exempt from payment of neutral fees due to indigency should be filed with the
Court within ten (10) days after the ADR conference has been concluded.

Please Note: You must comply with the Supreme Court Rules regarding ADR.
Failure to do so may affect your case or may result in sanctions.
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STATE OF SOUTH CAROLINA IN THE COURT OF COMMON PLEAS
9th JUDICIAL CIRCUIT
COUNTY OF CHARLESTON CASE NO.: 2019-CP-10-
BLIND ACRE, INC.,
Plaintiff,
v, SUMMONS &
w2
[
&=
F=
w
STASH STORAGE HOLDINGS, -
INC., g
Defendant. o
n
TO THE DEFENDANT ABOVE-NAME: &

YOU ARE HEREBY SUMMONED and required to answer the Complaint in this
action, a copy of which is herewith served upon you, and to serve a copy of your Answer
upon the subscriber at 613 Long Point Road, Suite 100, Mount Pleasant, SC 29464, within
thirty (30) days from the service hereof, exclusive of the date of such service; and if you
fail to answer the Complaint within the time aforesaid, Plaintiff will apply to the Court for

a judgment by default and the relief demanded in the Complaint.

613 Long Point Road, Suite 100

Mount Pleasant, South Carolina 29464
Phone: 843.800.0809 Fax: 843.767.3282
Email: rutledge(@riesendurant.com

Attorneys for the Plaintiff
Mount Pleasant, South Carolina

Juy 1] 2019



STATE OF SOUTH CAROLINA IN THE COURT OF COMMON PLEAS
9t JUDICIAL CIRCUIT

COUNTY OF CHARLESTON CASE NO.: 2019-CP-10- q E )53
BLIND ACRE, INC.,
Plaintiff,
v. COMPLAINT _ =% 3
. [ -
(Jury Trial Requestedr); S e
o=
w
STASH STORAGE HOLDINGS, -
INC., =
Defendant. w
o el
The above-named Plaintiff, Blind Acre, Inc., by and through its undersifned

counsel, complaining of the above-named Defendant, alleges and shows unto the Court the

following:

JURISDICTION AND VENUE
l. Plaintiff, Blind Acre, Inc. (hereinafter “Plaintiff™), is an Ohio company that

is registered to conduct business in the state of South Carolina and does conduct business

in Charleston County.

2. Upon information and belief, Defendant, Stash Storage Holdings, Inc.
(hereinafter “Stash” or “Defendant™), is a company organized and domiciled in the State

of South Carolina and its primary place of business is in Charleston County, South

Carolina.

3. This suit arises out of the Defendant’s breach of contract with Plaintiff,
attached hereto and incorporated herein by reference as Exhibit “A” (hereinafter
“Agreement”), such contract being formed on or around August 1, 2018 with Defendant’s

breach occurring on or about October 2018.



4. For the reasons stated above, this Court has personal jurisdiction over the
parties hereto, subject matter jurisdiction over the claims asserted herein, and venue is
proper in Charleston County.

STATEMENT OF FACTS

5. Upon information and belief, the fully executed Agreement was negotiated
by Plaintiff and Defendant and signed by the parties on or about August 1, 2018 in
Charleston County, South Carolina.

6. That upon information and belief, Tom Stephenson, was an officer and/or
co-owner who signed the Agreement on behalf of Defendant and had the authority and
ability to bind Defendant to the Agreement.

7. That upon information and belief, Defendant never intended to fulfill the
financial obligations under the Agreement, and instead was willing to induce the Plaintiff
in order to incur the benefit of Plaintiff’s hard work and services.

8. Under the express terms of the Agreement, and as negotiated by Plaintiff
such that these express terms were a material inducement to the agreement, Defendant
contracted with Plaintiff for a period of thirty-six (36) months to provide marketing
services to Defendant.

9. That among the material terms of the Agreement, in addition to other such
compensation as defined in the Agreement, Defendant agreed to pay no less than a monthly
agency service fee of $25,000.00 as consideration for Plaintiff’s agreement to provide

services.



10. That as a direct result of Plaintiff’s reasonable reliance upon the Agreement,
Plaintiff restructured to meet the demands of the Agreement, including, but not limited to
hiring an additional 6 mid-level employees to support the demands of the Agreement.

11.  In consideration of the Defendant meeting the requirement of the
Agreement, Plaintiff began work for the Defendant on or around August 1, 2018.

12.  Based on the express terms of the contract, Plaintift reasonably expected to
remain engaged per the terms of the contract until at least August 1, 2021.

13.  Notwithstanding Plaintiff’s best efforts, Defendant has utterly failed to
fulfill the terms of the Agreement and has caused Plaintiff to lose the benefit of its bargain,
to sustain lost profits, to incur other such damages in having relied to its detriment upon

the Agreement.

FOR A FIRST CAUSE OF ACTION
(Breach of Contract)

14.  Plaintiff realleges and reincorporates all allegations contained above as if
fully set forth herein.

15. On or around August 1, 2018, Plaintiff and Defendant entered into the
Agreement.

16.  Prior to entering into the Agreement, and as a material inducement for
Plaintiff to enter this Agreement, Plaintiff negotiated the terms of compensation including,
but not limited to, a term of thirty-six months at a minimum compensation rate of Twenty-
Five Thousand ($25,000.00) Dollars per month.

17.  Plaintiff relied on the representations set forth in the Agreement that it

would have and did have an Agreement with Defendant for at least three years.



18. Plaintiff performed all promises on Plaintiff's part to be performed in
accordance with the Agreement.

19.  Upon information and belief, the Defendant breached the Agreement by
failing to compensate Plaintiff in contravention of the Agreement.

20. Plaintiff relied on Defendant’s representations as set forth in the Agreement
and that reliance was reasonable.

21. Plaintiff would not have entered into the Agreement had it known the true
facts that Defendant did not intend to keep its promises as set forth in the Agreement.

22.  Asaresult of the Defendant’s breach of the Agreement, Plaintiff is entitled
to judgment against the Defendant including, but not limited to actual damages, liquidated

damages, pre- and post-judgment interest, costs, and attorneys’ fees.

FOR A SECOND CAUSE OF ACTION

Promissory Estoppel
23. Plaintiff realleges and reincorporates all allegations contained above as if
fully set forth herein.
24, In the alternative to the breach of contract claim, Plaintiff alleges that, as set

forth in the Agreement, Defendant made a promise that was intended to be relied on by
Plaintift.

25.  Defendant’s promise was, in fact, relied on by Plaintiff. The Plaintift
justifiably relied on the Agreement and focused on the Agreement with Defendant instead
of other business opportunities.

26.  Defendant should have reasonably expected that the three year term
negotiated by Plaintiff and written into the Agreement would induce Plaintiff’s action to

accept the Agreement.



27. The Agreement is unambiguous in its terms.

28.  The Plaintiff reasonably relied on Defendant’s promise to pay for services
under the Agreement for a term of three years.

29.  As aresult of Defendant’s failure to keep its promise to Plaintiff, Plaintiff
has sustained injuries, financial and reputational, due to its reliance on Defendant’s
promise.

30. Defendant’s refusal to enforce the same amounts to an actual injustice and
would serve to virtually sanction the Defendant’s fraud.

FOR A THIRD CAUSE OF ACTION
Negligent Misrepresentations

31. Each and every allegation of this Complaint, which is not inconsistent with
this cause of action, is hereby realleged and reincorporated by reference as if set forth
verbatim herein.

32. That Defendant made false representations to PlaintitY.

33. That Defendant had a pecuniary interest in making the statements.

34. That Defendant had a duty of care to see that it communicated truthful
information to the Plaintiff.

35. That Defendant breached that duty by failing to exercise due care.

36.  That Plaintiff justifiably relied on Defendant’s representations.

37.  That Plaintift suffered a pecuniary loss as the proximate result of his
reliance upon Defendant’s representations.

38. That as a result of Defendant’s breach of contract, Plaintiff has been

damaged in that he has lost the benefit of his bargain with Defendant.



39. That as a result of Defendant’s breach of contract, Plaintiff has suffered

actual damages, together with punitive damages, together with costs and disbursements of

this action.
FOR A FOURTH CAUSE OF ACTION
Fraud
40.  Each and every allegation of this Complaint, which is not inconsistent with

this cause of action, is hereby realleged and reincorporated by reference as if set forth
verbatim herein.

41. That Defendant intended Plaintiff to rely upon its misrepresentations of
material fact concerning its promise and/or ability to pay.

42, That as a result of Defendant’s fraud, Plaintiff has been damaged in that he
has lost the benefit of his bargain with Defendant.

43.  That as a result of Defendant’s fraud, Plaintift has suffered actual damages,
together with punitive damages, together with prejudgment interest, together with costs
and disbursements of this action.

FOR A FIFTH CAUSE OF ACTION
Violation of the Unfair Trade Practices Act “UTPA”

44. Each and every allegation of this Complaint, which is not inconsistent with
this cause of action, is hereby realleged and reincorporated by reference as if set forth
verbatim herein.

45. That the aforementioned acts and practices of the Defendant were unfair
and deceptive.

46. That the aforementioned acts and practices of the Defendant are against the

public interest and that these acts and practices are capable of repetition.



47.  That Defendant’s actions were willful and wanton in that Defendant knew
or should have known that its conduct was unfair and deceptive and, therefore, a violation
of theVState’s statutes concerning unfair and deceptive acts and practices.

48. That as a result of Defendant’s violation of the Unfair Trade Practices Act,
Plaintiff has been damaged in that he has lost the benefit of his bargain with Defendant.

49, That as a result of Defendant’s violation of the Unfair Trade Practices Act,
Plaintiff is entitled to three (3) times his actual damages, together with attorney’s fees,

together with the costs and disbursements of this action.

FOR A SIXTH CAUSE OF ACTION
Quantum Meruit / Unjust Enrichment

50. Each and every allegation of this Complaint, which is not inconsistent with
this cause of action, is hereby realleged and reincorporated by reference as if set forth
verbatim herein.

51.  As set forth herein, Plaintiff was tricked and deceived by Defendant into
creating a monthly managed digital marketing plan and implementation of that plan that
Defendant has continued to financially benefit thereby from.

52.  Plaintiff has received no benefit and Defendant has been unjustly enriched.

WHEREFORE, with regard to all paragraphs of all Causes of Action in this
Complaint, Plaintiff prays for all damages contained herein, actual, punitive and exemplary
damages, plus interest, costs and attorneys fees and such other and further relief as this

honorable Court or Jury may deem just and proper.

Signature on Following Page



Mount Pleasant, South Carolina

July 14,2019

RIESEN DU LC
BY: ()\j

¢ Rufledge DuRant (SC Bar #: 73944)
613 Long Point Road, Suite 100

Mount Pleasant, South Carolina 29464
Phone: 843.800.0809 Fax: 843.767.3282
Email: rutledge@riesendurant.com
Attorneys for the Plaintiff
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Master Service Agrecment Between Blind Acre. Inc. and Stash Storage Holdings, Inc.
AGREEMENT beiwean Rling Ace. inc. tocated ot 188 Seeen Farms D | Ste FIB3. Chavdeston, S0 25482

—

{rageney™. and Stash Stadage Holdings., Ino. lecated al £750 Goer Dhibve, Sute F. Morh Charieston, 30 2940
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("Climat
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Appointment. Clienl appeints Sgenoy as Client's Agency 91 ReCero inr mAikeling, design st
derelOpmant  in connection with the podusts andior services of Clienl desoibed in Sohedule i
atachud hereto, (o3 o iarm CTerm™) as hersiaflar provsided.

Scope of Agency Services. Lgoency will provide Chenl with e markeling soraces gravided in
Sehadula 2 mtached horeto, Soould Client reguesl Agency to perlorm adgiseni sendues boyond
whal is provided in Sohedule 1. Agency and Clienl will negatiae in good ladh wilfi respert o e
oS, crndiicns. an@ oom@ansstion for such addiional seivices. Any agresment for aggitanz!
serdces will be set forh i witing {via emsil conespondenss) #nd consicened an addendum to this
Lgregnyid

Ownership. All Campainns. trademarks, $enice madks, slogans, artwork, wiiten materals, drawngs,
oholegeaphs. graphic mafecals, lranscriptions, o other materizls thal are sudjeci o copyenigil,
wadermank, patenl. ar simsikar protection (Collaclively, tha “hark Pioduc”i profuced by Agency are the
pioperty of the Slisat prowded: (1) such Work Piadudt is acteniet in wriling By the Client wilhin hwalwe
(17 monihs of being pmposed by Agency: and (2) Clienl pays all fees amd costs associated with
creating and, whaert apphicable, producing sech Wiork Product. Work Frogudl it does oot iget 1he
two foregamg  conditions shall remain Agercy’s  prapedly. Momeithstanding the foregoing, B
undarsigad that Agency may, on pacasion, hoonse matarizls fiom third partias for inclusicn @ Wk
Praduct. In such Sircumstances, swhership of such Boensed matesisls emaing with Ihe hoensor 5 fe
eonclusion of the ter of the Hoense, o such instances, Clierd sgrees 1has it remains bound by (e
terime of such lcensas, anensy will keep Shent tnformed of any such limitations.

Term

2z Limbees lenminaled fursuam o subsedion () or (o} below. The temn of this Agrecment shali
rommence on the Gale providad in Schedul: 1 CCammencament Datz’) and shalt santime unkd
bersinaled by aither paity ugen Wiy (300 days pnor wiitian notics ("Nolise Pengd™), reoviced
hat this Agreement may noi be denninated effeciive paor (o the @xpirstion of Ihity-six (28)
onine fram the Commmencement Dste, This Agresmernt will sutvinalically renew heheaor
agency znd Clienl upen exgcution O ergagemant term b additionat twebse (12) mosth f20ms. In
e event that this Agrecinent is teminated pior to e expirstion of 1he twelve {12) marst deom

or any subsequent one (1% year term. the Padies shall not renegosiate ha torms 2% this
Agresntent or eader inle ancther agresmenl until the expiration of e applicahtz ooe {1 vead

Ienm

Motice shalt be desimed given on e day of mailing. slectronic Ccommumecaien. or, in case of
notice by tokegram, on the day it is deposited with the lelegioph company iy FansmEsion
Cing the Nelice Penod, Agancy's ights, doliss, and responsibditias snail Sondnue.

Upnn temainaticn. Ageacy will smnsfer andior assign so Chent: (1) ali Wark Product in Aged
psarasion o conirnd belonging W Cheni, subjed, Doweved 0 any fiizhis ai thicd pankes; and ()
ali contracts wilh third parias, including marketing media or clhers. upon heing duly rHéase
Client and any such fhid pasty lrom any fesher cbligations.
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h. SHiier Party may ierminate $is Agreemeni if the wher Pary treaches any raalgial provision o
this Agraemiat and 1&ids 0 cire such breach wishin thiy (30) days of receipt of nalice of such
each from the acn-broaching Paity ("Curs Pediod’). The notice fom e nan-treaching Paity
shall spesify the basis on which the sgreemant b5 boing lesminaiad, including a dasaniption af ihe
Lreach ard Ao e Dreanh can be curcd within e Sure Peniod. 1 tha breaching Party fails 0
cure the breach wishin tha Cuie Podoed. @en izimmination shall be effzciiae on the tisty-fest (Sist
day loliowing raceipd of such notee by the bBrcachng Fary




Slient shall be responsitde [oi any acced ard unpard Agandy Fees or $8ices perormad up e
ihe effactive date of lernunation. Client in adgition. if Clisat leirminates s Agreainent e causa,
Chivit shall have na dugy or abligation @ therratter make zny aiher paymonts @ Anency under
sareion nor shatl Clhent have any lishilily [o failurs fo make such paymants

b

5. Compensation and Billing Procedure. Agancy will be sompensaierd znd Chent witl be hilied &5
provided i Schedule 3, aftached haced.

6. Costidentiality and Safeguard of Property. Chient and Agency sespoclively agras o kecp in
comdigente, and ned 10 disclose oF uss {or 85 Own respective be ofit or for the henefit of any thind party
faxuepd as may be requiret dor e performance Gf services undaer this Agreemsnt or @s aay o
required Dy law), aay intormation. docomentds, oF matenats that ars reasonably considered senfdeandisl
regaiding 0agh owher's producls, DUSINSss, ausliamners, shents, supolics, o methods of aocralitn
sroviced, hawever, thal such obligation of confidenttafity will net extard fo znything in e puilic
doinain or that was s he possassion of sither paity priav fo disclosuie. AGENyY and Chent wall 13ke
reasonable precautions o saieguard gropeny of the other entrusied to it, but 0 e chsence of
neghigenca or williul disregard. nathar Ageacy nor Cliart will he responsible for any loss or damoage

7. Indemnities. Ayuncy agrees o indemnily and hold Clieat hariiess with rasaect 1 any claims or
actions Ly thire paities aqains! Chent based upon maternal preparad by Aggency, myshving any slaimn o7
libet, slander, pdracy. plagiansm, invasion of pivacy. or infringeinent J copyrinhi, excepd where any
such claim i acticn arises o of matenal suppiad by Client io Agancy,

Client agiees o indemnify and HOIC Agenty hanmless with resped fo any claims oF acitons by third
parties Aagaingl AGENCY Cased i rdenals fumished by Chent o whene material oreated by Agenty
i substantially changud by Cleni. Information of data obiained by Agonsy from Clisat to substanticis
claims rmzde it macketing shall be decmed e be “matinials lurmshad by Chenl” Chent furiner 5
te mademnide and hokl A5ency harmipss with rospect 10 any dealh o personc injuiy claima ar aZliens

arisiog fom e use of Clsnt's roducls ar sandoes.

8. Commitments to Third Parties. All purchases of nedia. producdin casls, and engagermein of 1akens
will he subjecl Lo Client's prior appaeval. Cheat reserves e nght w0 cancel any such authadzaiion,
whtreupon Agancy will take all aporopizte steos 10 affect such cancelakion. peovider Hal Chent will

pald Agenay hannless with respecl o any costs incuiraG Ly Agency as & rasul

9. Amendiments. Ay ameadmuenis Lo s Agreement must b8 i writing and Signed by Agency and
¥ 2 ; ; \

hent,

10. Natices. Any aolice shall be dewined given on ine day of mading or, i nobue i5 Dy EEgram ae s-nail,
a0 the next dey fullowing the day nofice is deposiled with e tefeaiaph company for tiansnessian ar
g-raailed.

11, Gaverning Law. This Agiewinent shall e wmierpreted in ancordance with 1he laws of the Slale of
seutn Coroling withoul regard to s principles of sonfiicts ol laws, Jurisdicion aad vioos shall be

solaby wilbitn the Staie of Soulh Cardling.

IN WITNESS WHEREQF. Ageny and Gheni nave exeouled this Aqreemsenl.

-~

<y =

Agency: Blind gcre, Ing. }i»nf:’gloéomge Holdings. inc.

Name{Tom Stephenson

Tl Co-Founder




Schedule 1: Services Assigned to Agency
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Scheduele 2: Commencarrmest [Date
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IR) Riesen | DURANT ..
A

ATTORNEYS AT LAw

FRED “TRIP™ W. RIESEN, II1 (§C, CA) G. RUTLEDGE DURANT

FRED W. RIESEN, JR RHAME “CHIP” B. CANNON, JR
July 31,2019

VIA US MAIL

Charleston County Court of Common Pleas
Attn: Clerk of Court

100 Broad Street

Charleston, SC 29401

Re: Blind Acre, Inc. v. Stash Storage Holdings, Inc.
2019-CP-10-

Madam Clerk,

Enclosed please find a Coversheet, Summons, and Complaint in the above referenced
matter. Also enclosed please find a check for the filing fee in the amount of $150.00.

Please file the original and return a stamped copy to our office in the enclosed self-
addressed prepaid envelope.

Thank you in advance for your consideration in this regard.

Best Regards,

(hizmadgeree—

Christina Sojourner
Paralegal to G. Rutledge DuRant

Enclosures as stated

613 Long Point Road, Suite 100 christina@riesendurant.com
Mount Pleasant, South Carolina 29464 www.riesendurant.com
Office: (843) 800-0809 or (843) 760-2450 / Fax: (843) 767-3282



STATE OF SOUTH CAROLINA IN THE COURT OF COMMON PLEAS
9th JUDICIAL CIRCUIT
COUNTY OF CHARLESTON CASE NO.: 2019-CP-10-4053
BLIND ACRE, INC.,
Plaintiff,
V. ORDER
STASH STORAGE HOLDINGS,
INC,,
Defendant.
Hearing Date: June 2, 2021
Presiding Judge: The Honorable Mikell R. Scarborough
Plaintiff’s Attorney: G. Rutledge DuRant
Defendant’s Attorney: Benjamin Alexander Crute Traywick

THIS MATTER was heard before me on June 2, 2021, pursuant to the filing by
Plaintiff of a Motion for Damages Hearing. The action was commenced by the filing of a
Civil Action Coversheet, Summons and Complaint on July 31, 2019. The Defendant was
personally served with the lawsuit on September 26, 2019, and failed to answer or
otherwise plead to the Complaint and Defendant was adjudged in default by Order of the
Charleston County Circuit Court, Judge Roger M. Young, filed March 23, 2021.
Thereafter, Plaintiff filed his Motion for Damages Hearing and requested the matter be
referred to the Master in Equity for Charleston County. By Order of March 26, 2021, the
Charleston County Circuit Court, Judge Roger M. Young, ordered a damages hearing and
referred the matter to the Master in Equity for Charleston County. Notice of the Damages
Hearing was mailed via Certified Mail to the Defendant on May 5, 2021, as evidenced by

the Certificate of Mailing.
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With the Defendant having been duly served with all pleadings, this matter was
properly before the Court upon Plaintiff’s motion to assess and award damages as prayed
for in the Complaint. Thereupon, a damages hearing was held. Plaintiff was represented by
attorney, G. Rutledge DuRant and Defendant was represented by attorney, Benjamin
Alexander Crute Traywick.

Plaintiff presented evidence and the Defendant and his counsel were present and
had the opportunity to contest the evidence as permitted by Rule 55, SCRCP. Having heard
the testimony and taken evidence in this matter, I find by a preponderance of the evidence
that the Plaintiff has suffered injuries and damages as a direct and proximate result of
Defendant’s breach of the contract referred to in the Complaint, and that the sum
reasonably required to fairly and justly compensate Plaintiff for these losses is
$937,589.15. On the Plaintiff’s cause of action for negligent misrepresentation, I further
find, by clear and convincing evidence—specifically, Plaintiff’s testimony regarding
deliberate misrepresentations by Defendant’s agent Thomas Stevenson, on which the
Plaintiff relied to its detriment—that an award of $1,000,000.00 in punitive damages is
appropriate.

In accordance with the foregoing, I hereby declare a total damage award to the
Plaintiff in the amount of $1,937,589.15.

IT IS ORDERED, ADJUDGED and DECREED that the Plaintiff be, and is
hereby awarded judgment against the Defendant in the total amount of $1,937,589.15
together with annual interest at the statutory rate beginning from the date of judgment. IT
IS FURTHER

ORDERED, ADJUDGED and DECREED that the Clerk of this Court shall enter
up Judgment in the foregoing amount in the Judgment Rolls of Charleston County, South

Carolina.
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AND IT IS SO ORDERED.

This day of , 2021
Charleston, South Carolina

Mikell R. Scarborough, Master in Equity
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Charleston Common Pleas

Case Caption: Blind Acreinc VS Stash Storage Holdings Inc
Case Number: 2019CP1004053

Type: Master/Order/Other

So Ordered

s/Mikell R. Scarborough 3062

Electronically signed on 2021-06-14 11:39:57 page 4 of 4
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FORM 4
STATE OF SOUTH CAROLINA JUDGMENT IN A CIVIL CASE
COUNTY OF CHARLESTON
IN THE COURT OF COMMON PLEAS CASE NO. 2019 CP-10-4053
Blind Acre, Inc. Stash Storage Holdings, Inc.
PLAINTIFFE(S) DEFENDANT(S)
Attorney for : X Plaintiff [] Defendant
Submitted by: G. Rutledge DuRant or
[[] Self-Represented Litigant
DISPOSITION TYPE (CHECK ONE)
] JURY VERDICT. This action came before the court for a trial by jury. The issues
have been tried and a verdict rendered.
] DECISION BY THE COURT. This action came to trial or hearing before the court.
The issues have been tried or heard and a decision rendered. [_] See Page 2 for additional information.
] ACTION DISMISSED (CHECK REASON): [_] Rule 12(b), SCRCP; [_] Rule 41(a),
SCRCP (Vol. Nonsuit); [_] Rule 43(k), SCRCP (Settled); [_| Other
[l ACTION STRICKEN (CHECK REASON): [_] Rule 40(j), SCRCP; [_] Bankruptcy;

[] Binding arbitration, subject to right to restore to confirm, vacate or modify
arbitration award; [_] Other

STAYED DUE TO BANKRUPTCY

DISPOSITION OF APPEAL TO THE CIRCUIT COURT (CHECK APPLICABLE BOX):
[] Affirmed; [ ] Reversed; [ ] Remanded; [ ] Other

NOTE: ATTORNEYS ARE RESPONSIBLE FOR NOTIFYING LOWER COURT, TRIBUNAL, OR
ADMINISTRATIVE AGENCY OF THE CIRCUIT COURT RULING IN THIS APPEAL.
IT IS ORDERED AND ADJUDGED: [X] See attached order (formal order to follow) [_] Statement of Judgment
by the Court:

0O

ORDER INFORMATION
This order X ends [_] does not end the case.
Additional Information for the Clerk :

INFORMATION FOR THE JUDGMENT INDEX
Complete this section below when the judgment affects title to real or personal property or if any amount
should be enrolled. If there is no judgment information, indicate “N/A” in one of the boxes below.

Judgment in Favor of Judgment Against Judgment Amount To be Enrolled
(List name(s) below) (List name(s) below) (List amount(s) below)
Blind Acre, Inc. Stash Storage Holdings, Inc. $1,937,589.15
$
$

If applicable, describe the property, including tax map information and address, referenced in the order:

The judgment information above has been provided by the submitting party. Disputes concerning the amounts contained in this
form may be addressed by way of motion pursuant to the SC Rules of Civil Procedure. Amounts to be computed such as interest
or additional taxable costs not available at the time the form and final order are submitted to the judge may be provided to the
clerk. Note: Title abstractors and researchers should refer to the official court order for judgment details.

E-Filing Note: In E-Filing counties, the Court will electronically sign this form using a separate electronic signature page.

Circuit Court Judge Judge Code Date

SCRCP Form 4C (02/2017) Page 1 of 4
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For Clerk of Court Office Use Only

This judgment was entered on the day of ,20 and a copy mailed first class or
placed in the appropriate attorney’s box on this day of , 20 to attorneys of record or
to parties (when appearing pro se) as follows:

ATTORNEY(S) FOR THE PLAINTIFF(S) ATTORNEY(S) FOR THE DEFENDANT(S)

CLERK OF COURT

Court Reporter:

E-Filing Note: In E-Filing counties, the date of Entry of Judgment is the same date as reflected on the Electronic File
Stamp and the clerk's entering of the date of judgment above is not required in those counties. The clerk will mail a copy
of the judgement to parties who are not E-Filers or who are appearing pro se. See Rule 77(d), SCRCP.

ADDITIONAL INFORMATION REGARDING DECISION BY THE COURT AS REFERENCED ON
PAGE 1.

This action came to trial or hearing before the court. The issues have been tried or heard and a decision rendered.

SCRCP Form 4C (02/2017) Page 2 of 4
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3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k >k 3k >k 5k >k sk 3%k %k 5k >k 3k 3%k %k 5k %k %k %k %k >k k *k

FORM 4C INSTRUCTIONS—JUDGMENT IN A CIVIL CASE
(Instructions for Information Only-Not to be filed with Form 4C)

Form 4C-Judgment in a Civil Case has been modified to add order information and
enrollment instructions for the clerk of court. The purpose of Form 4 has not changed
with the exception that judgment information is provided when applicable.

Please note that the Form 4C must be attached to all orders that include information to
enroll in the judgment index. The clerk will not be responsible for reading the order to
determine enrollment information.

The attorney or prevailing party will prepare and attach the Form 4C when submitting the
proposed order that includes judgment enrollment information for the judgment index.
The judge will review and sign Form 4C when he or she signs an order that includes
judgment enrollment information for the judgment index.

Form 4C is not required to be submitted to the Court with orders that do not include
information to enroll in the judgment index. If the clerk receives such an order without
Form 4C attached, the clerk should enter and process the order pursuant to Rule 58 and
Rule 77(d), SC Rules of Civil Procedure (i.e., the clerk should serve notice of entry of the
judgment by mail or provide the attorneys with copies of the signed order by other
means).

The “Information for the Judgment Index” section should be completed when the
Jjudgment affects title to real or personal property or if any amount should be enrolled. In
the “Judgment in Favor of” column, enter the name of the party to whom the judgment is
awarded. In the “Judgment Against” column, enter the name of the person to whom the
judgment is against. The judgment amount to be enrolled should be noted in the
“Judgment Amount” column. As necessary, describe any property referenced in the
order if it is to be enrolled in the judgment index. If there is no judgment information to
enroll, indicate “N/A” in one of the boxes in this section of the form.

To enter information to accommodate multiple parties, additional Form 4Cs may be used
as necessary. Additional space may be inserted on the form as necessary.

The section “For the Clerk of Court Office Use Only” should be completed by the clerk
as it has been with the previous version of Form 4.

If the matter is on appeal to the Circuit Court, then the parties on the form should be
changed from Plaintiff and Defendant to Appellant and Respondent.

If an arbitrator prepares an order after arbitration, the arbitrator should strike through
“Circuit Court Judge” and indicate “Arbitrator” in the signature block.

SCRCP Form 4C (02/2017) Page 3 of 4
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10.

11.

12.

13.

14.

If a Special Circuit Court Judge, Master in Equity, or Special Referee prepares an order
after hearing a Circuit Court matter, then he or she should strike through the title “Circuit
Court Judge” below the signature line and indicate the appropriate title.

When an Order of Foreclosure is filed, neither the parties or debt owed should be listed in
the Information for the Judgment Index Section, unless the foreclosure order specifically
requires entry of the full judgment amount before the foreclosure sale, pursuant to
Section 29-3-650 of the SC Code.

If the deficiency judgment is waived in a Foreclosure action, indicate N/A in the
“Judgment Amount To Be Enrolled” box.

Foreclosure actions should be ended by the Clerk of Court upon receipt of the Order of
Foreclosure. Subsequent information, including deficiency judgments, can be added to
the action after the case is ended. The Master in Equity should end the action in the MIE
system upon the receipt of the Order of Foreclosure.

When judgment enrollment information is included in the Information for the Judgment
Index Section (for example, when there is a deficiency judgment), only the parties who
the judgment is for and against should be included in the Section. Subordinate parties
and lienholders should not be included in the box if there is not a judgment amount
specifically for or against them.

Form 4C is not required to be attached to Transcripts of Judgment and Confession of
Judgment.

SCRCP Form 4C (02/2017) Page 4 of 4
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Charleston Common Pleas

Case Caption: Blind Acreinc VS Stash Storage Holdings Inc
Case Number: 2019CP1004053

Type: Order/Form 4

So Ordered

s/Mikell R. Scarborough 3062

Electronically signed on 2021-06-14 11:40:06 page 50of 5
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STATE OF SOUTH CAROLINA IN THE COURT OF COMMON PLEAS
COUNTY OF CHARLESTON 9h JUDICIAL CIRCUIT
BLIND ACRE, INC,, CASE NO.: 2019-CP-10-4053

Plaintiff, DEFENDANT’S MOTION TO ALTER OR
AMEND ORDER ENTERED JUNE 15T,
v. 2021

STASH STORAGE HOLDINGS, INC.,

Defendant.

YOU WILL PLEASE TAKE NOTICE that the Defendant Stash Storage Holdings, Inc.
(“Stash”) moves, pursuant to Rule 59(e), SCRCP, for reconsideration of the Court’s June 15%,
2021, order entering default judgment in the amount of $1,937,589.15 (the “Order”, Exhibit #1).
A motion to alter or amend is appropriate where a party believes the Court misunderstood, failed
to fully consider, or failed to rule on an argument or issue that the party desires the court reconsider.
Elamv. S.C. Dep’t of Transp., 361 S.C. 9, 24, 602 S.E.2d 772, 780 (2004). A motion to reconsider
is the proper procedural avenue to “call the court’s attention to a possible misapprehension of an
earlier argument.” Id. at 22-23, 602 S.E.2d at 779. Rule 59 allows a trial court to amend an earlier
order to correct errors of law. See, e.g. Zinkland v. Brown, 478 F.3d 634, 637 (4th Cir. 2007). For
the reasons set forth below, the Defendant very respectfully asks the Court to reconsider portions
of the Order, and to make corresponding alterations in an amended order.

1. Grounds for reconsideration of the Order’s award of contractual damages

On the Plaintiff Blind Acre, Inc.’s (“Blind Acre”) breach of contract claim, the Order
awards the Plaintiff $937,589.15, a sum which ought to be altered or amended as being
dramatically in excess of the amount in fact due under the contract, per the evidence and testimony

introduced by the Plaintiff. The starting point is that the contractual damages award
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(8$937,589.15)! exceeds the aggregate amount Plaintiff invoiced Defendant ($187,589.15) by a
factor of five (5), per the Damages Synopsis and Invoices introduced via the testimony of Scott
Holtkamp, Plaintiff’s sole witness at the May 2", 2021, damages hearing (“Hearing”).

The contractual damages award should not have exceeded the invoiced sum of $187,589.15
because, by the terms of the contract, and by Mr. Holtkamp’s own testimony, the invoiced sums
are coextensive with—indeed they define—Blind Acre’s right to payment. Per Paragraph 5 of the
contract?,“[Blind Acre] will be compensated and Client will be billed as provided in Schedule 3.”
Schedule 3, in turn, establishes—via Section 2 “Billing and Payment Procedures”—that regular
monthly payments owed would be based on a monthly invoicing system, under which all sums
due would be submitted by Blind Acre to Stash for advance payment of the next month’s services:
“Monthly recurring invoices shall be submitted roughly 30 days in advance and paid by [Stash] on
or before the last day of said month.” Late payments, like regular monthly payments, are also
defined by reference to the invoices: “Any invoice that is more than 15 days overdue from the date
on the invoice shall be subject to a late fee in the amount of 2% of outstanding balance. (Exhibit
#2, Section 2(c).)

Thus, under the plain language of the written agreement, Blind Acre’s right to payment of
a particular sum is created—and Stash’s corresponding payment obligation triggered—by Blind
Acre’s submission of an invoice to Stash. No provision of the contract entitles Blind Acre to

payment for un-invoiced amounts.® Yet the Order in its current form does precisely that: it awards

1 Per the Plaintiff’'s Damages Synopsis, the $937,589.15 is composed of $187,589.15 (the total invoiced over
the life of the contract) along with $750,000 ($25,000 per month x 30 un-invoiced months)

Z Introduced at the hearing, attached to the Complaint, and, for convenience, attached hereto as Exhibit #2.
3 With the sole exception of a single payment, due at contract inception, which Stash duly paid, per Blind
Acre’s submittals.
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Blind Acre $750,000 of payments under the contract for amounts which Blind Acre never
invoiced.*

The parties’ performance validates the written agreement’s establishment of the essential
link between Blind Acre’s submission of an invoice and its right to payment. As reflected in the
invoices submitted at the Hearing, Blind Acre submitted an invoice for all amounts it claimed were
due: whether fees for monthly services, late payment penalties, interest on outstanding balances,
one-time services, or otherwise. On cross-examination at the Hearing, Mr. Holtkamp testified that

he himself prepared Blind Acre’s invoices, and that in doing so his intention was to invoice for all

amounts Blind Acre was owed under the contract. It is critical testimony, because it plainly

establishes the contractual intent and understanding of Blind Acre’s sole shareholder and CEO:
specifically, that Blind Acre’s invoices would reflect all sums for which payment by Stash was
due. An unavoidable concomitant: that the $187,589.15 Blind Acre invoiced, expresses Blind
Acre’s view of the amounts it was owed.

Viewed through the lens of Mr. Holtkamp’s clarifying testimony, the invoices reveal the
contractual basis to reject—as logic and equity surely do—the profoundly implausible assertion at
the heart of Blind Acre’s claim: that for six months’ service, the contract entitles Blind Acre to
three years’ payment, transforming a reasonable claim for $150,000 into an incomprehensible one
for $900,000. Consider the following features of the invoices, for which Mr. Holtkamp had no
explanation when confronted with them on the stand:

a. Blind Acre submitted invoices to Stash from August 2018 through June 2019.

4 And for services which were not rendered. According to Mr. Holtkamp’s testimony, and the invoices and other
documents submitted at the Hearing, Blind Acre provided actual services to Stash for a total of six months: from
August 2018 through January 2019.

5 The Summons and Complaint were filed in July 2019 and clearly constitute a termination of the contract.
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b. Beginning with the first invoice at contract inception on August 1%, 2018, Blind Acre’s
monthly invoices—submitted on or about the 1% of each month—routinely included a
$25,000 line item for “Monthly Agency Services,” i.e. the fees for services Blind Acre
provided under the contract.

c. The $25,000 line item last appears on the invoice submitted in January 2019, the same
month which was the last during which Blind Acre actually provided services to Stash.

d. For the months subsequent to Blind Acre’s discontinuation of its services, its monthly
invoices—February, March, April, May and June of 2019—included new charges
solely for late payment fees of approximately $3,000 each (and quite logically omitting
demand that Stash pay for services Blind Acre would no longer deliver).

In short, for so long as Blind Acre provided services, Blind Acre invoiced for services. Once Blind
Acre stopped providing services, it stopped invoicing for services. The unavoidable conclusion is
that Blind Acre itself understood that, under the contract, its right to payment for services ended
when its delivery of those services ended.

Had Blind Acre, upon discontinuing services, in January 2019, stopped invoicing
altogether, that would be on thing: in that scenario, Blind Acre’s position (that it was owed $25,000
every month for three years, whether it provided services or not) might be at least arguably
supportable. But Blind Acre continued invoicing for five months after discontinuing delivery of
services, and in none of those five months did Blind Acre’s invoice include the $25,000 line item.
If, as the Order supposes, Blind Acre believed itself entitled to $25,000 per month—every month,
for three years, regardless of whether or not it delivered services to Stash—why would Blind Acre

omit that charge from its final five invoices? Mr. Holtkamp had no answer for this question on the
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stand, because there is no answer. That it omitted the line item leaves room for but one conclusion:
Blind Acre itself recognized that it was not owed the monthly fee of $25,000 for those five months.

One telling illustration of the unwarranted extravagance of the contractual damages award
arises from careful scrutiny of the $750,000 that boosted the claim from the invoiced amount
($187,589.15) to $937,589.15. Per the Plaintiff’s Damages Synopsis, the $750,000 reflects
$25,000 payments owed in each of the 30 months from March 2019 to August 2021. Within that
range, of course, are March, April, May and June of 2019: four months in which Blind Acre did
submit monthly invoices, none of which included the $25,000 Blind Acre now claims was due in
those months. Clearly, had Blind Acre believed itself entitled to $25,000 for each of those
months—March through June, 2019—BIlind Acre would have included the $25,000 line item on
its real-time invoices for those four months. For Blind Acre to come into Court, two years later,
and ask the Court to in effect revise its own invoices, is absurd. But that is what Blind Acre has
done, and as a result the Order includes $100,000 in damages to which Blind Acre’s own invoices
have clearly indicated it has no entitlement.

A second illustration of the unwarranted nature of the contractual damages award: the
Order not only in effect reforms five invoices to include $25,000 payments not reflected on the
actual invoices; and it not only postulates that Blind Acre, having invoiced for five months without
demanding payment of the $25,000 monthly fee, legitimately believed itself entitled to a further
27 months’ payment after those no-service-fee invoices; but the Order also necessitates the
assumption that the parties’ considered the contract in force even after Stash’s first breach in
October 2018; even after services were discontinued in January 2019; even after Blind Acre had
sued Stash in July 2019 and served the Summons and Complaint shortly thereafter; even after the

passage of another eighteen months after service; and even up until the date of the Hearing. The
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idea that the contract was in full force and effect throughout that time; that Blind Acre reasonably
relied on Stash throughout that time; and that Blind Acre took any steps to mitigate its damages
during that time, is simply not supported by law or fact.

For these reasons, there is no basis for the Plaintiff to be awarded any sum over and above
the amount invoiced: $187,589.15, to which the contractual damages award should be reduced.

2. The punitive damages award is not supported by the evidence submitted and
testimony given.

Blind Acre’s very legitimate gripe that its invoices went unpaid, is explained not by a
diabolical scheme to lure Blind Acre into providing free services, as alleged, but by the fact that
Stash was and is a high-risk business. As Mr. Holtkamp alluded to at several points in his testimony
at the Hearing, Stash was a start-up company—carrying the attendant very high risk of failure—at
the time it contracted with Blind Acre. The contract’s description of services to be afforded by
Blind Acre provides further illustration that Blind Acre was to help Stash with the very risky
business of getting its operation off the ground and successfully launching it as a productive
operating enterprise “Logo Designs”; “Business Identity Collateral (Business Cards, Letterhead,
Envelopes)”; “UX Website Design”; “Go to Market Strategies.” What the Plaintiff described in
his testimony is a startup company which failed to launch and was unable to meet contractual
obligations.

As reflected in the Charleston County Clerk of Court Case Records, Blind Acre is not
alone: it is one of five plaintiffs in actions which have been filed against Stash during its short time
as an operating company, beginning in 2018 and continuing with a recent debt collection filing in
March of 2021.

In short, this is a garden variety breach of contract action, in which Stash has exposure for

damages under the contract itself. But the idea that clear and convincing evidence has been
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submitted to support a $1,000,000 punitive damages award simply is not supportable on the record.
For these reasons, Stash respectfully asks the Court to reconsider its award of punitive damages,
and to amend the Order to eliminate the punitive damages award entirely, or at minimum to reduce
it to an amount commensurate with the very limited evidence of willful and wanton conduct which

was presented at the Hearing.

BEN TRAYWICK LAW FIRM, LLC

s/Benjamin A.C. Traywick

Benjamin A. C. Traywick (SC Bar No. 74027)
Alexandra Scott Williams (SC Bar No. 102862)
171 Church Street, Suite 340

Charleston, SC 29401

T: 843-872-1709

F: 843-695-7839

ben@bentraywicklaw.com
ali@bentraywicklaw.com

Attorneys for the Defendant
June 25, 2021
Charleston, South Carolina
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EXHIBIT #1



STATE OF SOUTH CAROLINA IN THE COURT OF COMMON PLEAS
9th JUDICIAL CIRCUIT
COUNTY OF CHARLESTON CASE NO.: 2019-CP-10-4053
BLIND ACRE, INC.,
Plaintiff,
V. ORDER
STASH STORAGE HOLDINGS,
INC,,
Defendant.
Hearing Date: June 2, 2021
Presiding Judge: The Honorable Mikell R. Scarborough
Plaintiff’s Attorney: G. Rutledge DuRant
Defendant’s Attorney: Benjamin Alexander Crute Traywick

THIS MATTER was heard before me on June 2, 2021, pursuant to the filing by
Plaintiff of a Motion for Damages Hearing. The action was commenced by the filing of a
Civil Action Coversheet, Summons and Complaint on July 31, 2019. The Defendant was
personally served with the lawsuit on September 26, 2019, and failed to answer or
otherwise plead to the Complaint and Defendant was adjudged in default by Order of the
Charleston County Circuit Court, Judge Roger M. Young, filed March 23, 2021.
Thereafter, Plaintiff filed his Motion for Damages Hearing and requested the matter be
referred to the Master in Equity for Charleston County. By Order of March 26, 2021, the
Charleston County Circuit Court, Judge Roger M. Young, ordered a damages hearing and
referred the matter to the Master in Equity for Charleston County. Notice of the Damages
Hearing was mailed via Certified Mail to the Defendant on May 5, 2021, as evidenced by

the Certificate of Mailing.
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With the Defendant having been duly served with all pleadings, this matter was
properly before the Court upon Plaintiff’s motion to assess and award damages as prayed
for in the Complaint. Thereupon, a damages hearing was held. Plaintiff was represented by
attorney, G. Rutledge DuRant and Defendant was represented by attorney, Benjamin
Alexander Crute Traywick.

Plaintiff presented evidence and the Defendant and his counsel were present and
had the opportunity to contest the evidence as permitted by Rule 55, SCRCP. Having heard
the testimony and taken evidence in this matter, I find by a preponderance of the evidence
that the Plaintiff has suffered injuries and damages as a direct and proximate result of
Defendant’s breach of the contract referred to in the Complaint, and that the sum
reasonably required to fairly and justly compensate Plaintiff for these losses is
$937,589.15. On the Plaintiff’s cause of action for negligent misrepresentation, I further
find, by clear and convincing evidence—specifically, Plaintiff’s testimony regarding
deliberate misrepresentations by Defendant’s agent Thomas Stevenson, on which the
Plaintiff relied to its detriment—that an award of $1,000,000.00 in punitive damages is
appropriate.

In accordance with the foregoing, I hereby declare a total damage award to the
Plaintiff in the amount of $1,937,589.15.

IT IS ORDERED, ADJUDGED and DECREED that the Plaintiff be, and is
hereby awarded judgment against the Defendant in the total amount of $1,937,589.15
together with annual interest at the statutory rate beginning from the date of judgment. IT
IS FURTHER

ORDERED, ADJUDGED and DECREED that the Clerk of this Court shall enter
up Judgment in the foregoing amount in the Judgment Rolls of Charleston County, South

Carolina.
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AND IT IS SO ORDERED.

This day of , 2021
Charleston, South Carolina

Mikell R. Scarborough, Master in Equity
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Charleston Common Pleas

Case Caption: Blind Acreinc VS Stash Storage Holdings Inc
Case Number: 2019CP1004053

Type: Master/Order/Other

So Ordered

s/Mikell R. Scarborough 3062

Electronically signed on 2021-06-14 11:39:57 page 4 of 4
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EXHIBIT #2



Master Service Agreement Between Blind Acre, Inc. and Stash Storage Holdings, Inc.

AGREEMENT between Blind Acre, Inc. located at 188 Seven Farms Dr., Ste F365, Charleston, SC 28492
(*Agency”). and Stash Storage Holdings, Inc. located at 4750 Goer Drive, Suite F, North Charleston, SC 29406
("Client").

1.

Appointment. Client appoints Agency as Client's Agency of Record for marketing, design and
development in connection with the products and/or services of Client described in Schedule 1,
attached hereto, for a term ("Term”) as hereinafter provided.

Scope of Agency Services. Agency will provide Clienl with the marketing services provided in
Schedule 2. attached herelo. Should Client request Agency to perform additional services beyond
what is provided in Schedule 1, Agency and Client will negotiate in good faith with respect to the
terms, conditions, and compensation for such additional services. Any agreement for additional
services will be set forth in writing (via email comespondence) and considered an addendum to this
Agreement.

Ownership. All campaigns, trademarks, service marks, slogans, artwork, written materials, drawings,
photographs, graphic materials, transcriptions, or other materials that are subject to copynght,
trademark, patent, or similar protection {collectively, the *Work Product”) produced by Agency are the
property of the Client provided: (1) such Work Product is accepted in writing by the Client within twelve
(12) months of being proposed by Agency, and (2) Client pays all fees and cosls associated with
creating and, where applicable, producing such Work Product. Work Product that does not meet the
two foregoing conditions shall remain Agency’s property. Notwithstanding the foregoing, it is
understood that Agency may, on occasion, license materials from third parties for inclusion in Work
Product. In such circumstances, ownership of such licensed materials remains with the licensor at the
conclusion of the term of the license. In such instances, Client agrees that it remains bound by the
terms of such licenses. Agency will keep Client informed of any such limitations.

4. Term

a. Unless terminated pursuant to subsection (b) or (¢) below, The term of this Agreement shall
commence on the date provided in Schedule 1 (*Commencement Date®) and shall continue until
terminated by either party upon thirty (30) days' prior written notice ("Notice Perod”), provided
that this Agreement may not be terminated effective prior to the expiration of thirty-six (36)
months from the Commencement Date, This Agreement will automatically renew between
Agency and Client upon execution of engagement term for additional twelve (12) month terms. In
the event that this Agreement is terminated prior to the expiration of the twelve (12) month term
or any subsequent one (1) year term, the Parties shall not renegotiate the terms of this
Agreement or enter into another agreement until the expiration of the applicable one (1) year
term.

Notice shall be deemed given on the day of mailing, electronic communication, or, in case of
notice by telegram, on the day it is deposited with the telegraph company for ransmission.
During the Notice Period, Agency’s rights, duties, and responsibilities shall continue.

Upon termination, Agency will transfer and/or assign to Client: (1) all Work Product in Agency's
possession or control belonging to Client, subject, however, 10 any rights of third parties; and (2)
all contracts with third parties, including marketing media or others, upon being duly released by
Client and any such third party from any further obligations.

b. Either Party may terminate this Agreement if the other Party breaches any material provision of
this Agreement and fails to cure such breach within thirty (30) days of receipt of notice of such
breach from the non-breaching Party ("Cure Period®). The notice from the non-breaching Party
shall specify the basis on which the Agreement is being lerminated, including a description of the
breach and how the breach can be cured within the Cure Perod. If the breaching Party fails to
cure the breach within the Cure Period, then termination shall be effective on the thirty-first (31st)
day following receipt of such notice by the breaching Party.




c. Client shall be responsible for any accrued and unpaid Agency Fees for services performed up o
the effective date of termination. Client In addition. if Client terminates this Agreement for cause,
Client shall have no duty or obligation to thereafter make any other payments to Agency under
herein, nor shall Client have any liability for failure to make such payments.

5. Compensation and Billing Procedure. Agency will be compensated and Client will be billed as
provided in Schedule 2, attached hereto.

6. Confidentiality and Safeguard of Property. Client and Agency respectively agree to keep in
confidence, and not o disclose or use for its own respective benefil or for the benefit of any third party
(except as may be required for the performance of services under this Agreement or as may be
required by law), any information, documents, or matenals that are reasonably considered confidential
regarding each other's products, business, customers, clients, suppliers, or methods of operation,
provided, however, that such obligation of confidentiality will not extend to anything in the public
domain or that was in the possession of either party prior to disclosure. Agency and Chent will take
reasonable precautions to safequard property of the other entrusted to it, but in the absence of
negligence or willful disregard, neither Agency nor Client will be responsible for any loss or damage.

7. Indemnities. Agency agrees to indemnify and hold Client harmiess with respect o any claims or
actions by third parties against Chent based upon material prepared by Agency, involving any claim for
libel. slander, piracy, plagiarism, invasion of privacy, or infringement of copyright, except where any
such claim or action arises out of material supplied by Chent to Agency.

Client agrees to indemnify and hold Agency harmiess with respect to any claims or actions by third
parties against Agency based upon malenals fumished by Chent or where material created by Agency
is substantially changed by Client. Information or data obtained by Agency from Client to substantiate
claims made in marketing shall be deemed to be “materials fumished by Client.” Chent further agrees
to indemnify and hold Agency harmiess with respect to any death or personal injury claims or actions
arising from the use of Client’s producls or services.

8. Commitments to Third Parties. All purchases of media, production costs, and engagement of talent
will be subject to Client's prior approval. Client reserves the night to cancel any such authorization,
whereupon Agency will take all appropriate steps to effect such cancellation, provided that Client will
hold Agency hamiess with respect 1o any costs incurred by Agency as a result.

9. Amendments. Any amendments to this Agreement must be in writing and signed by Agency and
Client.

10. Notices. Any notice shall be deemed given on the day of mailing or, if notice is by telegram or e-mail,
on the next day following the day notice is deposited with the lelegraph company for transmission or
e-mailed.

11. Governing Law. This Agreement shall be interpreted in accordance with the laws of the State of
South Carolina without regard to its principles of conflicts of laws. Junisdiction and venue shall be
solely within the State of South Carolina.

IN WITNESS WHEREOF, Agency and Client have execuled this Agreement.

Storage Holdings, Inc.

NameNTom Stephenson

Title: Co-Founder




Schedule 1: Services Assigned to Agency
Below is a list of in scope managed services, but not limited to, the following:

W—

Brand Analysis

Reputation Reviews

Messaging Communication

Go to Market Strateqies

|Brand Identity

Logo Desgns

Business ldentity Collateral (Business Cards, Letterhead, Envelopes)

Folders and Papers (Folder Materalks & Business Papers)

Graphic Standard Manual

Electronic Templates {(Email, Blog, Print Newsletter)

Content Marketing

Website Content

Sponsored Content

Ebooks

Content Marketing Strateqy

Social Media Creative Content

Customer Use Cases & White Papers
chinar content & marketing

Articles

Offline oti
Premeunms
Sianage
Print
CQutdoor
Radio
Television
igital Inbound & Marketin.
|Reputation Management
Search Engne Optimzation (SEO)
Directory Listings
Sodial Media Management
Pay Per Click & Retargeting
Adspend - Social
Email Marketing
Analvtics & Tracking Piatforms
Digital Creative & UX Support
UX Website Desgn
Sacial Media Design
Email Marketing Design
Digital Signage Content Design
Usability Repoating
Sales Tools
Data Sheets
Product Brochures
Market Trends
|Analyst Reports
Sales Presentation/ Pitch Decks




Schedule 2: Commencement Date
1. Commencement Date: August 1, 2018

Schedule 3: Compensation and Billing Procedures
1. Compensation

a. Client will pay no less than a monthly agency service fee of $25,000 in consideration of the services
performed by Agency, purchasing a total of 500 peints per month. Any additional points purchased in a
given month will be billed at 2 rate of $50/point

b. Unused points will rollover to following month, existing for no more than 60 days, at which time remaining
points will void.

c. Client wall pay acditional fees for all third-party senvice rendered in advance and fees shall be deemed a2
non refundable advance against commissions to be received by Agency as follows:

1 On all media (broadcast & digital production) purchased by Agency, Agency shall bill the
published card rates and agency commission (the “Commession Rate”):
1. Paid Placement (Digital, Broadcast, Print Media)

a. Tier 1. $1-350,000 Paxd Placement per month = 25%

b, Twer2 $50,001 - $75,000 Paid Placement per month = 22.5%

c. Tier3: $75,001 - $100,000 Paid Placement per month = 20%

d. Teer4: $100,001+ Paid Placement per month = 18%
During the Notice Periad following notice of termination, Agency will be entitied to commssions
on all orders of advertising in print media whose published closing dates fall within the Notice
Period and of digital & broadcast media where the ar dates fall within the Netice Period,
regardless of who may place such orders.

ii.  With respect to the engagement of talent, Agency shall bdl Client the autherzed engagement
rate, plus any taxes, insurance, pension and health fund contributions, etc. appicable thereto,
plus an amount which, after deduction of Agency's cost, will yield Agency the digital media
Commission Rate on such amount as Agency commission.

2. Billing and Payment Procedures
a.  Invoicing.
1. Initial Payment of first monthly service fee (August 2018) for month will be paid upon execution

of agreement in the amount of $25,0000.

ii. Second Payment due on or before September 1, 2018 in the amount of $25,0000, plus
additional points purchased

iii. Monthly recurring invoices shall be submitted roughly 30 days in advance and paid by Client on
or before the kast day of said month. {August 1 invoice will be submitted upon signing and due
August 31, 2018).

V. Additional peints purchased during any month will be invoiced within purchased month and due
prior to beginning of new month.

V. Third-party media placement invesces will be paid in advance to Agency prior to advertising
spend being purchased and placed by Agency.

b Payments. Saxd agreement payments will be made in advance of work completed for the following
month. A Client Banking Routing and Account Number will be kept on file by Agency and charged 5 days
after beginning of month if payment has not been received prior for any outstanding balance due

¢. Late Payments. Any invoice that is more than 15 days overdue from the date on the invoice shall be
subject to a late fee in the amount of two (2%) of outstanding balance, and the total unpaid balance
(including the late fee) shall acorue mterest at the rate of 18% per annum until paid in full. Chent agrees
that the late fee and interest rate are reasonable and do not constitute a penalty. The parties agree that
such a remedy for late payments is in addition to any other remedies provided under this Agreement

d. Reimbursement. Client agrees to reimburse Agency for aill actual reasonable and necessary
expenditures, which are related to the Agency services incurred during the project. These expendiures
include, but are not limited to, expenses related to travel (1e airfare, hotel, rental car, temporary
housing, meals, parking, taxis, etc.), wire distibution services, delivery charges, printing, photography,




STATE OF SOUTH CAROLINA IN THE COURT OF COMMON PLEAS
9t JUDICIAL CIRCUIT
COUNTY OF CHARLESTON CASE NO.: 2019-CP-10-4053

BLIND ACRE, INC.,
Plaintiff,

V. Plaintiff’s Memorandum in Opposition
to Defendant’s Motion to Alter or
Amend Order Entered June 15, 2021

STASH STORAGE HOLDINGS,
INC.,

Defendant.

PROCEDURAL HISTORY

An Order of Default was entered in this matter on March 23, 2021. Thereafter, this
matter was referred to this Court for a damages hearing which took place on June 2, 2021.
At the damages hearing, Plaintiff presented evidence of his damages and Defendant had
the opportunity to present evidence and cross-examine Plaintiff’s witnesses. Having heard
all of the evidence, on June 15, 2021, this Court entered judgment in the amount of
$937,589.15 actual damages and $1,000,000.00 punitive damages.

Thereafter, on June 25, 2021, Defendant filed “Defendant’s Motion to Alter or
Amend Order Entered June 151, 2021.”
ARGUMENT

This Court’s Damages Order of June 15, 2021 should be affirmed because the Court
fully considered all of the evidence presented at the hearing and after doing so, was firmly
convinced that the damages ordered was fair and appropriate. Accordingly, the Court’s
Damages Order of June 15, 2021 should be affirmed.

1. The Contractual Damages Order Should be Affirmed
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Plaintiff presented evidence at the hearing of his contractual damages: (1) Twenty-
Seven invoices in the amount of $187,589.15 in unpaid money from the time period of
August 1, 2018 through June 15, 2019; and (2) $750,000.00 representing the contractually
obligated amount of $25,000.00 per month for 30 months including March 1, 2019 through
August 1, 2021. These amounts total the amount of the Court’s contractual damages award
of $937,589.15.

The Court did not misunderstand the terms of the contract and Scott Holtkamp,
Plaintiff’s sole witness, testified that the $25,000.00 per month obligation for 36 months
was a material term of the contract, and necessary to obtain his agreement to be
contractually bound; ie... he needed assurance that if he was going to reconfigure his
business to allocate most of his resources toward the performance of this contract, he would
have the assurance that his efforts would be financially worth it. Anything less than a 36
month agreed up rate of $25,000.00 would not have been sufficient to induce Mr.
Holtkamp’s signature to be contractually bound.

Not only do the term of the contract itself explicitly state Defendant was
contractually obligated to pay Plaintiff $25,000.00 for 36 months, but paragraph 9 of
Plaintiff’s Complaint of July 31, 2019 explicitly alleged the following: “That among the
material terms of the agreement, in addition to other such compensation as defined in the
Agreement, Defendant agreed to pay no less than a monthly agency service fee of
$25,000.00 as consideration for Plaintiff’s agreement to provide services.” Defendant
failed to answer or otherwise respond to this allegation and was thereafter held in Default.

This Court understood very well the evidence presented at the damages hearing.

There was no mistake or misapprehension about the damages Plaintiff suffered because of
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Defendant’s egregious breach of contract. Therefore, the Court’s award of $937,589.15 in
actual damages on the breach of contract claim should be affirmed.
2. The Punitive Damages Order Should be Affirmed

The Court’s award of $1,000,000.00 in punitive damages should be affirmed
because the Court found by clear and convincing evidence that Defendant’s grossly
negligent misrepresentations concerning the promise that it would honor its contractual
obligations to pay Plaintiff, induced Plaintiff to stay the course, all while being outright
lies. Because Defendant continued to lie to Plaintiff in stating that, essentially, the money
was one the way, Plaintiff was forced to sell his home, incur debt for paying employees
out of his own pocket — his children had to discontinue their private school education, and
Plaintiff was brought to the near brink of financial ruin. The egregious misrepresentations
of Defendant caused Plaintiff to suffer damages beyond those suffered purely from the
breach of contract and Defendant’s actions warrant a strong award of punitive damages.
The Court’s award of $1,000,000.00 in punitive damages is more than appropriate in this
matter.

WHEREFORE, Plaintiff respectfully asks the Court to affirm the June 15, 2021

Order awarding damages to Plaintiff.

RIESEN DURANT LLC

BY: s./G. Rutledge DuRant
G. Rutledge DuRant (SC Bar #: 73944)
613 Long Point Road, Suite 100
Mount Pleasant, South Carolina 29464
Phone: 843.800.0809 Fax: 843.767.3282
Email: rutledge(@riesendurant.com
Attorneys for the Plaintiff

Mount Pleasant, South Carolina
July 6, 2021
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STATE OF SOUTH CAROLINA ) IN THE COURT OF COMMON PLEAS
) NINTH JUDICIAL CIRCUIT
COUNTY OF CHARLESTON ) CASE NO.: 2019-CP-10-4053
BLIND ACRE, INC., )
)
Plaintiff, )
)
VS. )
)
STASH STORAGE HOLDINGS, INC., )  ORDER GRANTING RULE 59(e¢) MOTION
)
Defendant. )
)

THIS MATTER COMES before the Court on the Defendant’s Rule 59(e) Motion to Alter
or Amend, filed June 25, 2021, of the Court’s Order entered June 15, 2021, finding the default
damages in the total sum of $1,937,589.15. While Defendant’s counsel did not provide a copy of
the written motion to Judge Scarborough, the Court became aware of the existence of the Rule 59
(e) Motion through email correspondence between counsel.

Upon consideration of the Motion without a hearing, the Court determines that there is no
basis in the record to support the $1,000,000.00 punitive damages award. Accordingly, the Court
amends its damages award on the breach of contract claim to the amount of $937,589.15.

An Amended Form 4 will follow.

The Honorable Mikell R. Scarborough
Charleston County Master in Equity
, 2021
at Charleston, South Carolina
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Charleston Common Pleas

Case Caption: Blind Acreinc VS Stash Storage Holdings Inc
Case Number: 2019CP1004053

Type: Master/Order/Other

So Ordered

s/Mikell R. Scarborough 3062

Electronically signed on 2021-12-16 15:21:32 page 2 of 2
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FORM 4

STATE OF SOUTH CAROLINA JUDGMENT IN A CIVIL CASE

COUNTY OF Charleston

IN THE COURT OF COMMON PLEAS CASENO. 2019CP1004053
Blind Acre Inc Stash Storage Holdings Inc
PLAINTIFF(S) DEFENDANT(S)

DISPOSITION TYPE (CHECK ONE)
|:| JURY VERDICT. This action came before the court for a trial by jury. The issues
have been tried and a verdict rendered.

DECISION BY THE COURT. This action came to trial or hearing before the court.
The issues have been tried or heard and a decision rendered.

[]  ACTION DISMISSED (CHECK REASON): [ ] Rule 12(b), SCRCP;[_] Rule 41(a),

SCRCP (Vol. Nonsuit); |:| Rule 43(k), SCRCP (Settled);

[ ] other
ACTION STRICKEN (CHECK REASON):[_| Rule 40(j), SCRCP;[_] Bankruptcy;

|:| Binding arbitration, subject to right to restore to confirm, vacate or modify
arbitration award;

[ ] other

STAYED DUE TO BANKRUPTCY
DISPOSITION OF APPEAL TO THE CIRCUIT COURT (CHECK APPLICABLE BOX):

HAffirmed; [_] Reversed; [ ] Remanded;

10

Other
NOTE: ATTORNEYS ARE RESPONSIBLE FOR NOTIFYING LOWER COURT, TRIBUNAL, OR
ADMINISTRATIVE AGENCY OF THE CIRCUIT COURT RULING IN THIS APPEAL.
IT IS ORDERED AND ADJUDGED: @ See attached order (formal order to follow) |:| Statement of Judgment
by the Court:

This matter came before the Court on the Defendant's Motion to Alter or Amend, filed
June 25, 2021. Upon consideration, the Court has determined that no basis exists for
the award of $1,000,000.00 in punitive damages. As such, the Court issues a
damages award in the amount of $937,589.15.

ORDER INFORMATION
This order [3] ends[_] does not end the case. [ ] See Page 2 for additional information.

For Clerk of Court Office Use Only

This judgment was electronically entered by the Clerk of Court as reflected on the Electronic Time Stamp, and a
copy mailed first class to any party not proceeding in the Electronic Filing System on 12/16/2021 .

NAMES OF TRADITIONAL FILERS SERVED BY MAIL

SCRCP Form 4CE (08/31/2017) Page 1 of 2
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Court Reporter:

E-Filing Note: The date of Entry of Judgment is the same date as reflected on the Electronic File Stamp and the clerk’s
entering of the date of judgment above is not required in those counties. The clerk will mail a copy of the judgment to
parties who are not E-Filers or who are appearing pro se. See Rule 77(d), SCRCP.

SCRCP Form 4CE (08/31/2017) Page 2 of 2
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Charleston Common Pleas

Case Caption: Blind Acreinc VS Stash Storage Holdings Inc
Case Number: 2019CP1004053

Type: Order/Electronic Form 4

So Ordered

s/Mikell R. Scarborough 3062

Electronically signed on 2021-12-16 15:14:25 page 3 of 3
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FORM 4
STATE OF SOUTH CAROLINA JUDGMENT IN A CIVIL CASE
COUNTY OF CHARLESTON
IN THE COURT OF COMMON PLEAS CASE NO. 2019 CP-10-4053

BLIND ACRE, INC. STASH STORAGE HOLDINGS, INC.

PLAINTIFF(S) DEFENDANT(S)

Submitted by: Master in Equity or
[] Self-Represented Litigant

Attorney for : [_] Plaintiff [ ] Defendant

DISPOSITION TYPE (CHECK ONE)
JURY VERDICT. This action came before the court for a trial by jury. The issues
have been tried and a verdict rendered.

DECISION BY THE COURT. This action came to trial or hearing before the court.
The issues have been tried or heard and a decision rendered.

ACTION DISMISSED (CHECK REASON): [_] Rule 12(b), SCRCP; [_] Rule 41(a),

SCRCP (Vol. Nonsuit); [_] Rule 43(k), SCRCP (Settled); [_| Other

ACTION STRICKEN (CHECK REASON): [_] Rule 40(j), SCRCP; [_] Bankruptcy;

[] Binding arbitration, subject to right to restore to confirm, vacate or modify

arbitration award; [_] Other

L] DISPOSITION OF APPEAL TO THE CIRCUIT COURT (CHECK APPLICABLE BOX):
[] Affirmed; [ ] Reversed; [ ] Remanded; [ ] Other

NOTE: ATTORNEYS ARE RESPONSIBLE FOR NOTIFYING LOWER COURT, TRIBUNAL, OR
ADMINISTRATIVE AGENCY OF THE CIRCUIT COURT RULING IN THIS APPEAL.

IT IS ORDERED AND ADJUDGED: [ ] See attached order (formal order to follow) [X] Statement of Judgment
by the Court:

0O O X O

ORDER INFORMATION
This order [X] ends [_] does not end the case.
Additional Information for the Clerk :

INFORMATION FOR THE PUBLIC INDEX
Complete this section below when the judgment affects title to real or personal property or if any amount
should be enrolled. If there is no judgment information, indicate “N/A” in one of the boxes below.

Judgment in Favor of Judgment Against Judgment Amount To be
(List name(s) below) (List name(s) below) Enrolled
(List amount(s) below)
Blind Acre, Inc. Stash Storage Holdings, Inc. $937,589.15
$
$
If applicable, describe the property, including tax map information and address, referenced in the order:
N/A

The judgment information above has been provided by the submitting party. Disputes concerning the amounts contained in this
form may be addressed by way of motion pursuant to the SC Rules of Civil Procedure. Amounts to be computed such as interest
or additional taxable costs not available at the time the form and final order are submitted to the judge may be provided to the clerk.
Note: Title abstractors and researchers should refer to the official court order for judgment details.

SCRCP Form 4C (10/2011) Page 1 of 2
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3062 12/29/2021

Circuit Court Judge Judge Code Date

For Clerk of Court Office Use Only

This judgment was entered on the day of ,20 and a copy mailed first class or
placed in the appropriate attorney’s box on this day of , 20 _to attorneys of record or
to parties (when appearing pro se) as follows:

ATTORNEY(S) FOR THE PLAINTIFF(S) ATTORNEY(S) FOR THE DEFENDANT(S)

CLERK OF COURT

Court Reporter:
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STATE OF SOUTH CAROLINA
COURT OF COMMON PLEAS
COUNTY OF CHARLESTON
Blind Acre, Inc.,
Plaintiff,
vs. CASE NO. 2019-CP-10-04053

Stash Storage Holdings, Inc.,

Defendant.

Hearing before the Honorable Mikell R.
Scarborough, reported by Christine A. Smith, Court
Reporter and Notary Public, at 2:00 p.m. on
June 2, 2021 at 100 Broad Street, Courtroom 24,

Charleston, South Carolina.

Christine A. Smith, RPR
Master-in-Equity
100 Broad Street, Suite 266
Charleston, SC 29401
(843) 367-9596
csmith@adacounty.id.gov
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APPEARANCES OF COUNSEL:
ATTORNEYS FOR THE PLAINTIFE:

G. Rutledge Durant, Esqg.
Riesen DuRant, LLC

613 Long Point Road

Suite 100

Mt. Pleasant, SC 29464
843) 800-0809
Rutledge@riesendurant.com

ATTORNEYS FOR THE DEFENDANT:

Ben Traywick, Esqg.

Ben Traywick Law

171 Church Street
Suite 340

Charleston, SC 29401
843) 872-1709
Ali@bentraywicklaw.com
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PROCEEDTINGS

THE COURT: The matter before the Court this
afternoon is the Blind Acre versus Stash Storage
Holdings case. The case number is 2019-CP-10-4053.
Mr. George Durant is here for the Plaintiff, correct?

MR. DURANT: That's correct, Your Honor.

THE COURT: We have a damages hearing on a
breach of contract and a marketing services contract.

MR. TRAYWICK: Correct, Your Honor. Ben
Traywick here for the Defendant.

THE COURT: And Mr. Traywick. Very good.
Thank you, Mr. Traywick?

MR. TRAYWICK: How are you, Your Honor? Glad
to see everybody.

THE COURT: 1It's good to see you again. All
right. Mr. Durant, tell me a little bit about it.
You've got witnesses you want to put forward today?

MR. DURANT: I do, Your Honor.

THE COURT: Default damages, correct?

MR. DURANT: Default damages. That's correct.

THE COURT: All right. So Mr. Traywick,
you're here on behalf of the Defendant. You-all can
participate by Cross-Examination, but it's limited to

that.
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MR. TRAYWICK: That is certainly my
understanding, Your Honor.

THE COURT: Very good. All right. Thank you,
Mr. Traywick. Mr. Durant?

MR. DURANT: Thank you, Your Honor. I have a
book I would like to pass up to the Court. I let
Mr. Traywick take a look at this. I think this
should be beneficial to Your Honor.

THE COURT: Certainly. Thank you, sir.

MR. DURANT: What this book encompasses is
just a copy of the summons and complaint, the
affidavit of service, the pleadings from the
Defendant, which was -- a complaint was filed on
July 31, 2019, and served in person on September 26,
2019.

We did not move for default, and default was
not entered until March 23, 2021 for circumstances
that we may get into. On March 26, 2021, there was
an order from Judge Young referring this matter for a
damages hearing to Your Honor.

We served notice of the damages hearing on May
5, 2021 and were informed this morning that
Mr. Traywick would be here today.

THE COURT: All right.

MR. DURANT: So we do intend to present our
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damages in this matter, and we can call our first
witness if you like.

THE COURT: All right. Mr. Traywick, any
motions or any matters to take up before we start?

MR. TRAYWICK: Your Honor, if it suits the
Court, I might just have some sort of persuasive
comments toward the end if Your Honor is going to
permit that. We can just get into it. I think that
will help everybody understand what's going on.
Thank you, Your Honor.

THE COURT: Mr. Durant, you may call your
first witness.

MR. DURANT: Thank you, Your Honor. I'll
point out that Section 6 and Section 7 deal with the
damages, synopsis, and the invoices we've provided
here. We may get into some more stuff as well.

THE COURT: Okay.

MR. DURANT: We will call Scott Holtkamp.

SCOTT HOLTKAMP,

being first duly sworn, testified as follows:

THE COURT: Mr. Holtkamp, when you get settled

in if you would give us your full name and address
for the record, and spell that last name for us.
THE WITNESS: Sure. Scott David Holtkamp,

H-O-L-T-K-A-M-P.
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THE COURT: And your address?

THE WITNESS: My address is 1589 Aztec Lane,
Mt. Pleasant, South Carolina, 29466.

THE COURT: Very good. Thank you, sir.
Mr. Durant, your witness.

MR. DURANT: May it please the Court?

THE COURT: Yes, sir.

EXAMINATION
BY MR. DURANT:
Q. Mr. Holtkamp, if you could, I just want a
little bit of information about yourself. How old
are you?
A. I'm 41.
Q. Are you married?
A. I am.
Q. How long have you been married?
A. I've been married for almost 16 years.
Q. Do you have any children?
A. I have three.
Q. How old are they?
A. They are 14, 12, and 10.
Q. And you live in the Charleston area?
A. I do.
Q. How long have you lived in the Charleston

area?
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A. Going on seven years.

Q. Where did you move from?

A. Dublin, Ohio.

Q. And what's your background in terms of

education?

A. I went to school at Western Illinois
University. I graduated in 2002. I graduated with a
communications and business management degree as well
as hospitality management.

Q. And what kind of things have you done to
employ yourself since that time?

A. I have been a -- prior to being an
entrepreneur for the last 18 years, I actually worked
for Disney World. I did PR for the BoardWalk as well
as some other jobs in there. Then I actually worked
for a company called Simcor which is a multilevel
marketing company which is based out of Canada. My
office was in Chicago, and I was transferred to
Columbus, Ohio where I met my lovely wife.

0. Now, I want to get into Blind Acre. You're

familiar with Blind Acre?

A. I am.
0. What is Blind Acre?
A. Blind Acre was a digital marketing strategy

firm. We focused on all things digital. We also did
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anything traditional marketing wise for companies
like Stash.

What that means and what that entails is that
we would do anything from building website software
to websites themselves, do digital marketing lead
generation and social media all the way up to search

and optimization, brand identity, you name it,

anything under the sun -- anything marketing we did.
Q. When approximately was Blind Acre started?
A. January 4th of 2008.

0. And who started it?

A. I did.

Q. Did you have any partners?

A. I did not.

0. You owned it wholly?

A. Yes.

MR. DURANT: All right. I'm going to mark
this as Plaintiff's No. 1. This is the summons and
complaint filed in the matter with the exhibit,
including the contract that is at issue in this case.

THE COURT: All right, sir.

(PLF. EXH. #1, Summons and Complaint, was
marked for identification.)

Q. (BY MR. DURANT) All right. I'm going to show

you what we have marked as Plaintiff's Exhibit 1.
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I'll ask you to take a look at it, and let me know if
you recognize it.

A. I recognize it.

Q. The contract that's attached there to the
summons and complaint, is that a true and accurate
copy of the contract in this matter that you signed
on behalf of Blind Acre with a representative from
Stash Storage Holdings, Co --

A. Yes, it is.

Q. -— or Stash Storage Holdings, Inc. When was
that contract signed?

A. August -- roughly August 1st of 2018. Yes,
August 1st, 2018.

Q. All right. Per the terms of that contract,
how long was it contemplated that this contract would

be in existence?

A. 36 months.

Q. And it could be extended?

A. Yes. Re-upped.

0. Was there a minimum amount that Blind Acre was

owed from Stash Holdings under the terms of this

contract per month?

A. Yes, $25,000.
0. And so this was a sum-certain contract?
A. Yes.
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0. It was unambiguous?
A. Yes.
0. Was that a material inducement for Blind Acre

to sign this contract with 36 months, guaranteed

$25,000 a month?

A. Yes.

Q. On that basis did you sign this contract?
A. I did.

Q. Now, there are other particulars about this

contract, correct?
A. Yes.
Q. And you'll be able to tell Judge Scarborough

anything he would like to question you about?

A. Yes.

0. So on that basis, when did the contract start?
A. The contract started August 1st, 2018.

Q. And if you could, tell Judge Scarborough what

Blind Acre obligated itself to do for Stash under the
terms of this contract.

A. So within the agreement you'll see a list of
items that were -- we were hired to become the agency
of record, and we did everything for Stash from the
strategy of implementing wvisual and marketing efforts
to coming up with a strategy of how to go to market

with new product lines, brand new strategies into how
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they should actually facilitate and grow within
different markets. We did research development,
everything you can think of on a competitive hub, we
created everything that was submitted to you. Then
we grew into helping within the brand of Envy
(phonetic) as well as into the digital market, and
implementation for anything social, anything
overheaded, paper clipped, anything you can think of
within the digital space, we did for them.
Q. All right. And I'm sure that Judge
Scarborough is wondering what kind of business Stash
is; can you tell him?
A. Yes. Stash is a storage company that has a
warehouse out in North Charleston that was positioned
to me as they were going to grow national and
international over time with multi locations all
over, and we were being hired to help them grow.
Stash Storage is not self storage. What they
did is actually pick up the product and take it to
that warehouse, and then when you want it on demand
they'll deliver it back to you.
Q. They package it up, take it on their trucks,
give it bar codes?
A. Yes.

0. Keep individual items individualized?
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A. Yes. They also have an online portal that we
helped build that is for people like me. As a client
I can go on —- I can ask for a pickup, I can actually
request my items back, I can go through lists, and I
can have it all sent back to me if I wanted to.

Q. All right. So this was a startup company that
you saw possibilities with?

A. Major, yes.

Q. At the time that you signed this contract and
were induced to sign on these terms, how big was your
company, Blind Acre, about that time?

A. At the time we had roughly 18 employees. We
had multiple contractors that worked all over, but
that's how big we were at that period of time.

Q. All right. And based on the contract you
signed with Stash, what, if anything, did you do with
your company in terms of the organization of it?

A. So when I signed with Stash it was under the
understanding that I would have a team dedicated
towards Stash Storage. That team was our top
individuals within our company. Those individuals --
we actually -- some we hired. Some we brought over
to facilitate and grow Stash Storage, and then I had
to hire others to facilitate that work.

Q. Did you tone down Blind Acre projects in other
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areas in order to accommodate this contract with
Stash?

A. I did. I did. We slowed our pipeline on or
business development side because of what we were
growing with Stash. We made sure we were growing,
one, with Stash helping them build, due to that and
with me.

0. Would you have signed this contract if it
would not have been for a length of 36 months
guaranteed?

A. I would not, no.

MR. DURANT: Okay. I'm going to show you what
we have -- well, let me mark these. This is the
damages synopsis and the invoices that we included in
the pack. This is No. 2, Invoices. I'll move in
Plaintiff's No. 1, I believe, with no objection?

(DFT. EXH. #2, Damages Synopsis, was marked
for identification.)

(DFT. EXH. #3, Invoices, were marked for
identification.)

MR. TRAYWICK: I have no objection.

MR. DURANT: Any objection to 2 or 3 coming
in?

MR. TRAYWICK: I don't know what they are.

MR. DURANT: The damages synopsis and the
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invoices?

MR. TRAYWICK: I have no objection.

MR. DURANT: I'm showing you what's 2 and 3.
Move into evidence, Your Honor?

THE COURT: Sure.

MR. DURANT: With no objection.

THE COURT: Without objection, yes.
0. (BY MR. DURANT) So I'm showing you 2 and 3.

Can you tell us what No. 3 is?

A. No. 3 is all the invoices.

Q. Okay.

A. That were sent to Stash.

Q. Now, these invoices that were sent to Stash,

Plaintiff's No. 3, there are, I believe, 27 of them;
is that correct?

A. That's correct.

0. All right. And these represent invoices
generated from Blind Acre to Stash starting on
August 1st, 2018 through June 15, 2019; is that
correct?

A. That is correct.

Q. All right. And per the terms of the contract
is it your understanding that the contract required a
base of $25,000 per month, and there are provisions

that afford you to do more work and invoice for that
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work?

A. Correct.

0. What kind of work would that be?

A. So it's anything from third party logistics

working with companies like Google, Facebook,
delivering papers —-- what we call ad spend, and
actually delivering campaigns through those
platforms. We would get paid on our service outside
of anything that was outside of the $25,000. There
was a percentage that was associated with that. What
that spend was, we would get a percentage of that
spend. On the other side, there were times where I
actually paid some of the bills directly to Facebook

or Google on our credit card to get reimbursed.

Q. Did you --

A. Rutledge, I had --

Q. Go ahead.

A. I also purchased domains. What domains are

are URLs that go through GoDaddy that they approved
to purchase directly for them, and that is on the
invoice as well.

0. All right. So these 27 invoices total have an
amount of $237,589.15 from August 1lst through

June 15th; is that correct?

A. That's correct.
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Q. Now, you did receive some payment from Stash
through the course and the scope of this contract; is
that correct?

A. Yes.

0. That first payment, I believe, was on

August 31st, 2018 on the first invoice; is that

correct?

A. That's correct.

0. And that was in an amount of $25,000°?

A. Yes.

Q. But that payment was due on August 1st; is

that right?

A. That's correct.

Q. That one was paid, and they paid another
25,000 on January 18th, 2019; is that correct?

A. That's correct.

Q. Now, at that time that they made that second
payment on January 18th, 2019, that didn't bring them

up to speed, did it?

A. No.

Q. Not by a long shot, did it?

A. No.

Q. So at a base level of $25,000 a month, they

had paid $50,000 up until January. You still got

payments up to $25,000 for September, October,
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November, and December; is that correct?

A. That's correct.

Q. So at least another $100,000 bare minimum?
A. Yes.

Q. And did you continue to work and fulfill the

terms of your contractual obligations during that

time?

A. I did.

Q. Why?

A. Based on multiple reasons: One, we were told

multiple times that money was coming in from
investors and to not worry about it. There were also
other times where we would talk about stopping and at

the end of the day he would talk me back into it.

Q. When you say he --

A. Tom Stevenson.

0. Who is Tom Stevenson?

A. Tom Stevenson used to be the owner of or

cofounder of Stash Storage.

Q. Is Tom Stevenson the one that signed the
contract on behalf of Stash?

A. He is.

Q. And so on their promise that they would pay
you and get right with you, you continued to provide

them with the contractual services?
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A. That's correct. Yes.

Q. Did you continue to invoice them through June
of 20197

A. I did, vyes.

Q. Did you ever receive another payment after

January of 201972

A.
Q.
A.

Q.

No, I did not.
Did they pay you a total amount of $50,000°7
Yes, they did.

Okay. Your invoices through June 15, 2018

total $237,589.15, correct?

A.
Q.
A.

Q.

Say that number one more time?
$237,589.15.
Yes, that's correct.

Minus the $50,000 that was paid to you an

amount of invoiced damages of $187,509.15; is that

correct?

A.

Q.

That sounds correct, yes.

And that's reflected in the invoices that are

introduced as Plaintiff's, I believe, 37?

A.

Q.

Yes.

Okay. ©Now, in terms of the expenditures of

money over and above the $25,000, did you spend

monies over $25,000 during that time?

A.

Yes, I did.
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Q. And that's reflected in these invoices?
A. Yes.
Q. And did you come out-of-pocket personally to

spend money on Stash Holdings --

A. I did, vyes.

Q. -- to further their business?

A. Yes.

Q. Did you care about the success of their

business?

A. 1,000 percent.

Q. Were you doing everything you could to fulfill
your contractual terms and to help Stash succeed as
you believed it could?

A. Yes.

Q. All right. Ultimately you did file a lawsuit
in this matter, correct?

A. Yes.

MR. DURANT: That was July 31st, 2019. I have

got, Your Honor -- I've shown them to Traywick -- an
Excel spreadsheet that -- if I print it out in my
office -- I don't know how to print an Excel

spreadsheet that encompasses this material well --
MR. TRAYWICK: I've got a number of printed
copies. I'm happy to loan one to the Court or to

Mr. Durant or whatever is most convenient for all
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concerned. If you want to put it up --

THE COURT: Was it e-mailed to our office? 1Is
that a document of record already or just e-mailed?

MR. DURANT: It's not of record right now.
It's just in digital format. It certainly would aid
demonstratively.

THE COURT: Sure. Sure. Ms. Wilkerson's got
it pulled up on her screen. I can follow along I
guess.

MR. DURANT: All right. Then I will hand
up —-- I don't know how we're going to mark this, but
we'll call it maybe Electronic Exhibit No. 4.

THE COURT: He's got a hard copy over there.

MR. TRAYWICK: You can confirm that it's the
same thing, but I believe it is.

MR. DURANT: Take a look at these and tell me
if they're reflective of the work.
0. (BY MR. DURANT) My questions to you is: Will
that document either on the screen as you're probably
more familiar with -- we'll print it out if it
matches up in your mind -- will that assist you in
your testimony explaining damages as reflected on
invoices?
A. Yes, it will.

0. Now, let's start with --
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THE COURT: Let me ask you this question: 1Is
this backup data for the charges in addition to the
$25,0007

MR. DURANT: It is. It will show the work
product, what they actually did to deliver on the
contract. It can get pretty specific.

THE COURT: You don't have to go through all
of them. Just show me the --

MR. DURANT: I might just ask Mr. Traywick if
he wants --

THE COURT: If you want to show me an example
and that way when we're picking at the numbers, I'll
be able to understand what's going on.

MR. DURANT: That would be good.

0. (BY MR. DURANT) Scott, I believe the first
invoice is on the back of these invoices here from
August 1st, 2018. It says, Quantity 500. Rate 50.
Amount, $25,000. Can you explain to

Judge Scarborough what that means?

THE COURT: You're on the invoice now.

0. (BY MR. DURANT) I'm sorry. I'm on the first
invoice which is on the back of the invoices, bottom
invoice. I believe it should be No. 1.

A. I've got it.

THE COURT: You're on Exhibit 3 on the bottom
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invoice because they come up, right? The initial
invoice is 81187 1Is that where we are?
MR. DURANT: That's correct, Your Honor.

THE COURT: Okay. I've got it.

0. (BY MR. DURANT) See that, Scott?
A. I do.
Q. Where it says quantity, 500; rate, 50; and

amount $25,000, can you just explain what we're

talking about in terms of quantity; what does that

mean?
A. So we do everything on a point basis, or we
used to. The point basis is based on projects. The

easiest way to explain it is that when you do hourly
or you do -- and you have multiple individuals within
a group working, the easiest way to bill, instead of
billing on an hourly basis at a different rate for
each person, you take that and you blend it. So what
we did was we took a blended rate with everybody,
broke it down into points -- this is how we've done
it with all our clients for many, many years. We
broke it down into points, and those points were then
associated with -- when a project came in it was then
broken down into a task. Those tasks were then
associated points, and those points were then

allotted to whatever that task was that needed to get
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done.

Q. Okay. So when we look at this invoice from
8/1/2018 and we look at the demonstrative document on
the Excel sheet, as they're on a PDF on the computer
in front of you, can you tell the Court what it is

you did? What work you performed under this invoice?

A. On this invoice?
0. Yes.
A. So if you take a look you'll see that the rate

was $50. They bought a gquantity of 500 total points.
Q. And that is standard for the month?

A. That is correct. That's $25,000. So if I go
back, all the way back, there's no dates on this.

I'm going to have to go in -- I'm having to into here
on the internet and make sure. I need the password.
(Off-the-record discussion.)

MR. DURANT: All right. So if you go to Line
Item 250, within the document that you have in front
of you, it says August and September of 2018. Within
that August/September we were billing, at $25,000 or
500 points. Those two invoices were placed together.
Our work was placed together for August and
September. It was multiple projects that we were
doing over the course of a period of time. That's

broken down within this. Then you will see within
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that, it goes from 252 through 337 are all the
projects or tasks that we did.
Q. And what would some of those be?
A. One of the biggest things we had to overcome
and understand when we went to work with Stash was to
try to understand exactly who they were. So we had
to do discovery. We had our team come in, had
meetings with them directly, each individual, and --
we had meetings directly with the team as well as
each individual on the team to understand who they
were, how they worked, what they did, and how they
actually overcame.

You'll see that on like, for instance, Line
Item No. 306, called strategy. We would do
interviews with J.J., Tom Stevenson, Fred Friedman,
and his name is Courtney, actually -- he's the other
owner -- Brandon and a few others. We also go
through and we would do secret shopper. We would
make phone calls, understand what the competitors
were doing, the difference between them, take notes,
do the research, put competitive research documents
together to be able to provide the next step which
is -- 1if you go up a little further, the next steps
were line items like 283 analytics review incentive,

understand what's going on there, offline marketing,
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which is building up brand campaigns for -- I'm Jjust
naming off a few, 296 brand campaigns. We would
create billboards -- and campaign strategy, stingray

(phonetic) campaign strategy, building up our
products and everything that needed to go into that,
placing the orders, doing everything we needed to do

in order to grow the company.

Q. And they were satisfied with this work?
A. Absolutely. 1In fact, blown away by their
words.

THE COURT: I missed that. I'm sorry.
THE WITNESS: I said, In fact, blown away.
THE COURT: Blown away. Okay.
Q. (BY MR. DURANT) And so they paid you $25,000
at the end of August?
A. Correct.
Q. And you continued to do work that they told

you was blowing them away?

A. Uh-huh.

0. Is that correct?

A. That is correct.

Q. I just need a verbal response for the record.
A. Yes.

Q. So they paid you another $25,000 in January,

correct?
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A. Yes.

0. And they thanked you for that?

A. Wait. In January?

Q. In January of 2019 they paid you another
$25,0007

A. Yes. They paid me $25,000.

Q. So up until that point and all that work that

can be shown and reflected in this demonstrative

Excel exhibit -- they were blown away by this work?
A. That's correct, yes.

Q. Okay. Did there come a time when -- I think
there's enough of that document -- I'm going to let

counsel question you as much as they want to question
you on this.

There did come a time when eventually you
stopped putting more money into this contractual
obligation; is that correct?

A. That's correct.
Q. And when did that happen? In June? You

stopped invoicing in June?

A. I stopped invoicing in June.

Q. Of 20197

A. Correct.

Q. And you stopped putting money into this

company approximately in --
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A. December.
Q. In December. Okay. December or February?
A. Well, I stopped putting my money into it in

December. I stopped working with them, like cutting
it off, in February.

Q. And that's because?

A. That's because of lack of payment. Nothing
was coming through based on what they were telling
me.

Q. So you weren't --

THE COURT: What year are we talking about?
February of what?

MR. DURANT: 2019. We're talking about the
contract beginning in August of '18, and we're
talking about February of '19.

Q. (BY MR. DURANT) At that point you were no
longer putting more money in to invoice them above an
amount of the $25,000 monthly obligation; is that
correct?

A. That's correct.

Q. Because if you had, they would owe more at
this point right now?

A. Yes.

Q. Okay. So you mitigated that loss, right?

A. Yes.
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0. Okay. And now, as it stands, there were 30
more months that you didn't invoice for ranging from

July of 2019 through August of 2021, correct?

A. That's correct.

0. At a minimum amount of $25,000 a month?
A. Yes.

Q. And no more money other than the $50,000

that's been paid to you?
A. That's correct. Yes.
0. And so that's $750,000 for 30 months; 1is that

correct?

A. Yes.
0. All right. Now, in terms of this
inducement -- there's been a default rendered against

Stash. We alleged fraud, and we said that they
induced you into signing this contract on the promise
that they were capitalized, had money to pay, would

pay; is that correct?

A. Yes.

Q. That was not the case, was 1it?
A. Absolutely not the case.

Q. They did not pay?

A. No.

0. Not the full amount?

A. No.
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Q. If they had not promised you that they would
pay you, would you have gotten out of the this thing
earlier than you did?

A. Yes.

Q. Would you have ever gotten into this thing if

you knew --

A. I wouldn't have signed the agreement with
them.
0. All right. As a consequence of this action,

at the time that you signed this contract, where did
your kids go to school?

A. Porter-Gaud.

Q. Because of this situation with Stash what, if

anything, happened with where the kids go to school?

A. They could no longer go to school.

Q. Did you pull them out because you couldn't
afford it?

A. That's correct.

Q. The money wasn't coming in?

A. Yep.

Q. Were you able to pay your employees?

A. No.

Q. Did you lose your employees?

A. I did, vyes.

0. Did Blind Acre essentially shut down?
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Q.
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Yes.

Did you have to sell your home?

Yes. I had to move out of my home.
Where were you living at the time?
Daniel Island.

And you moved to Mt. Pleasant?

Yes.

All right. Do you owe creditors now?
Yes.

Do you owe taxes because of this endeavor now?
Yes.

Are you severely in the hole now?
Very much so, yes.

All right. At this point, answer any

questions that Mr. Traywick may have for you. Okay?

Thank you.
EXAMINATION
BY MR. TRAYWICK:
Q. It's Mr. Holtkamp?
A. Yes, it is. And you are?
Q. Ben Traywick. I was going to get there.
A. Sorry.
0. That's all right. Courtney Friedman tells me

you're a good guy. Are you aware, by the way, that

Tom Stevenson is no longer with the company? He's
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actually being sued by the company?

A. I am.
Q. Very good. Now, just to confirm a few things
about the timeline -- you-all worked on the project

from August, September, October, November, and
December of 2018, and then for January and some part
of February of 20197

A. Correct.

Q. What was your company's all-in cost to do all
of that work? Leaving aside whatever revenue you did
or didn't get, what was your all-in cost to get that
work done?

A. I don't have those numbers at my fingertips.
Q. Do you know what you your company's revenue
was for each of the five preceding years before 20187
A. Before 2018 we were just over or just under a

million dollars.

Q. All right. And what was you-all's profit on
that?

A. Roughly 45 percent.

Q. So you were making 500 grand plus?

A. Well, if you're talking net, then no, we were

not. If you're talking net, it was roughly about
100.

Q. Did anything else befall Blind Acre that
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caused it to shut down other than the breach of

contract by Stash?

A. Stash started it all.

Q. What else has happened?

A. Over the course -- due to me not being able to
facilitate -- because I wasn't getting paid I also

couldn't facilitate other duties for other clients.
Q. Okay. But is it your testimony that your
company shut down entirely because of Stash Storage

breaching the contract?

A. Yes.
Q. Okay. When did you shut it down?
A. So the company is actually still -- it still

has paper there, but we stopped working on just the
loose ends in -- I think it was October of 2019 or
something like that.

Q. Is there anything in this contract that
supports the idea that your children changing schools
was a foreseeable damage, like a measure of damage in
the event of the breach of the contract?

A. It's not in the agreement, however, not
getting paid a lot of money changes your entire
world.

Q. Did you lose other clients that you were

servicing prior to the Stash Storage matter? Did you
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have to lay off clients in order to service Stash?

A. Actually, in order to service Stash, I
actually laid back. I didn't let anyone go. What
ended up happening was because Stash and what I
believed in Stash and what I believed in Courtney and
Tom which again -- what I believed in Courtney --
what I was told by Tom was that we were going to be
in it for the long haul. He was going to bring Blind
Acre in under Stash to be an in-house agency, and due
to that I stopped servicing and stopped going after
additional work.

Q. Did you terminate your relationships with
other clients that were causing you to have a million
dollars in revenue in the years preceding this deal
in order to service this deal? The reason I ask is
that -- I think in the complaint it says that you had

to hire additional staff service Stash, right?

A. Uh-huh.

Q. Is that right?

A. The correct staff.

Q. And then you laid them off when Stash was in

nonpayment?
A. I laid them off after -- most of them, vyes.
We still had to service other clients.

Q. I understand. You kind of -- as they say, you
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kind of levered up in order to meet this new account
that you had with Stash, and then when they, kind of
tanked --

A. Sure but here's the difference. I was able to
take people from one role and move them into Stash
because they were my top employees, and that's what
was supposed to be on Stash, and when I moved them
over to move them back to the other clients, the

clients didn't understand. They didn't understand

why. So it became a very jumbled mess.
0. They didn't understand what?
A. The shifts so often. We went from hiring

other client relations people, hiring strategists,
that were taking over clients that were not part of
Stash, that were outside of Stash, moving individuals
that were working on those clients previously to
Stash because they were the best fit for Stash. Then
when Stash stopped paying, letting people go -- the
hardest part was trying to move them around and
getting clients to stay with us because we wanted to

keep our team together.

Q. Was Stash the biggest contract you had ever
signed?
A. No.

Q. Have you had other clients breach their
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contract and fail to pay you?

A. No.

Q. You've never had -- how long have you been
doing this work?

A. 18 years.

0. You've never had a client breach a contract

regarding payment?

A. Nope. Not like this one.
Q. That wasn't my question. Not whether one like
this one breached a contract. Have you had clients

breach contracts by not paying?

A. They've always paid. I've never not been
paid.

Q. How many employees do you-all have right now?
A. At Blind Acre? Zero.

Q. What are you doing for a living now?

A. I actually started another company on the side

to try to keep the payments coming in and doing other

things.

0. Doing the same kind of work?

A. Kind of. ©Not really. I do fractional CMO
work for myself. I actually go and work with other

companies that are out there that need chief
marketing officer work, and I go in and help them. I

also have -- I also am working with the real estate
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and mortgage industry trying to build that up and
bring that in like I did with the other industries
that I was working.

Q. And you're referring all those matters to
something in the advertising/marketing/digital space,
correct?

A. Yes, sure. Yes.

Q. Very good. I want to -- did you draft the
contract?

A. Actually, it is a contract that was drafted
previously and then expanded upon based on back and
forth with Tom Stevenson.

Q. Did you present the bones of this document,
the contract, to Stash? Was it your contract that
you presented to them?

A. Yes. Yes.

Q. What are the items within the contract that

are modified as a result of negotiations with Stash?

A. The items that were modified are really just
the compensation part. I don't have it in front of
me. I can't --

Q. I do. I'm sorry. That's Exhibit 17

Exhibit 2.

A. So the compensation on Schedule 3 -- so

Schedule 3 was added. Schedule 1 was changed based
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on their needs and their necessity of what they need
from us.

0. And I'm sorry to interrupt, but Schedule 1
being just the services that were being performed?

A. That's correct.

Q. And then Schedule 3 having to do with
compensation?

A. That's correct.

Q. Very good. Carry on. Anything else that was

changed in there?

A. Let me take a look. I don't recollect
anything.
0. You talked earlier about the fact that the

contract calls for Blind Acre to be the agent of
record or the advertising agent of record for Stash.
In the advertising world, what does that mean?

A. The advertising world for agency of record
means that we are the sole agency, marketing agency,
for Stash Storage.

Q. And that exclusively means what in practice?
A. In practice it means that we are the ones that
deliver, build, and do all the digital marketing and
traditional work for Stash Storage.

0. And when you say traditional work, what do you

mean by that?
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A. Anything from brand identity to traditional
work which would be considered billboards or

newspaper ads or --

0. TV, radio?
A. Yes. They actually didn't do any of those.
0. I understand but it is kind of an exclusivity

deal, we are your ad buyer, we are your ad placement
person, et cetera?

A. Yes.

Q. And if they go out and hire somebody else to

do ad placement then they're in breach of a contract?

A. Yes.

Q. And that exclusivity persists for three years?
A. That's correct.

0. Under this contract?

A. Yes.

Q. Very good. Now I want to ask you a little bit

about the payment arrangements that are called for by
the contract. If you look at the -- I guess it's
Schedule 3? 1It's the last page of the contract. Let
me do a quick little minute of housekeeping if I may.
At the bottom of this you have Item 2, billing and
payment procedures, and that goes through several
subsections, A, B, C, D. It looks like at the very

tail end of the reimbursement, Item D at the bottom
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of that page, it says, These expenditures include but
are not limited, and then it goes through a laundry
list of items.

It looks like it says, Delivery charges,
printing, photography, comma -- then there's nothing
else there. 1Is there a page missing from this

contract?

A. What you have is what's the agreement.

Q. Is there a page missing from the contract,
though?

A. I do not believe so.

Q. Is that a comma at the end of photography?

A. To be honest with you I can't even read it. I
don't know. I can't read if it's a period or if it's
a comma.

Q. Do you agree with me that it looks like it's

an unfinished laundry list of items rolling into the
next page?
A. It looks like a laundry list of items.

MR. TRAYWICK: I have a better copy. Do you
mind if I just show him this real quick?

MR. DURANT: Not at all. Can I see what
you're talking about?
0. (BY MR. TRAYWICK) I don't want to belabor it,

but this is slightly better -- do you see what I'm
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saying? I recognize that the one that was attached
to the contract was a little bit --

A. It does look like a comma.

Q. Do you know what else comes after that or
whether there are Items D, E, F, et cetera?

A. I don't believe there's anything extra.

0. All right. Now, let's look at Schedule 3,
Item A, and it says compensation, correct?

A. Yes.

Q. All right. Now it says, Client will pay no
less than a monthly agency service fee of $25,000 in
consideration of the services performed by the
company, right?

A. Yes.

Q. Purchasing a total of 500 points per month; is

that what it says?

A. Yes.
Q. All right. I want to try to understand how
you —- when you presented this contract whether you

interpreted this or understood this to be a flat fee

of $25,000 per month?

A. A flat fee -- $25,000 was the minimum.
0. Minimum?
A. Correct.

Q. And it's purchasing 500 points. A point is
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basically a unit of work; is that right?

A. Yes, a blended unit of work.

0. A blended unit of work. And what that means
is that if you have one guy making 20 bucks an hour
and then one guy making 80 bucks an hour, you would
take the average of that and get 50 bucks an hour,
and that's how you do it?

A. That's right.

0. So what the $25,000 does is it purchases a

unit of work by Blind Acre for the benefit of Stash

Storage?

A. Correct.

Q. The next item says that -- so it's not a flat
rate. It's a fee for services in which $25,000 Jjust

establishes a minimum?

A. That's correct.
Q. Very good. Now, the next item deals with
unused points. How does that work if you could tell

us, please?
A. Again, I can't read this one.

THE COURT: Let me ask this question: Was
there any unused work done during the period of time
that you-all were working?

THE WITNESS: Yes, but it would roll over to

the next month.
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MR. TRAYWICK: If I may, Your Honor, I'll just
read this briefly into the record. 1It's one
sentence. It says that unused points will roll over
to the following month existing for no more than 60
days at which time remaining points will void.

THE WITNESS: That's correct.

Q. (BY MR. TRAYWICK) What that means is, if they
paid $25,000 -- if Stash pays Blind Acre $25,000,
you-all will only do -- you-all being Blind Acre --

45 points worth of work, those extra five points,
which I guess is 2,500 bucks worth of work, is going

to be a credit to them the next month?

A. Correct.

Q. Very good.

A. When you say credit -- I just want to make
sure I'm understanding you -- so when you say credit,

that's not like it's coming off the $25,000 for the
following month.

Q. Fair enough. I understand. But it becomes a
credit for any additional hours that might be
incurred, any additional points, even some work that
might be purchased?

A. That's correct.

Q. Great. When you looked through the

invoices -- well, let me just ask you -- when the
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company, the client, Stash, purchases more points
than the 500 that they purchase with the $25,000, how
is that dealt with under the contract?
A. So if they were to go over an invoice would be
sent out at the end of that month for the extra work
that was being worked on.
Q. Okay. Are there instances -- I think you have
all the invoices -- are there instances in which
you-all billed on the $25,000, and billed them for
additional hours over and above -- additional points
over and above the $25,0007?
A. I do not believe so and here's why. I'll go
through it one more time just to ensure, but here's
why. So based on the relationship that I had with
Tom and their team -- I was being nice, which I
shouldn't have been so nice -- rolling those numbers
into the next month and not doing an additional fee,
just using the hours or points towards that work that
was from the previous month.
Q. Okay. Let's just see -- so again, we look at
the exhibit that you have on the internet there?
(Off-the-record discussion.)

THE COURT: Mr. Traywick, I'm going to give

you some leeway because I can, but I had this thing

set for half an hour and we're half an hour late.
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MR. TRAYWICK: I'll try to move on.

THE COURT: I have one I have to do on WebEx
and I have some other folks coming in.

MR. TRAYWICK: Understood, Your Honor.
Q. (BY MR. TRAYWICK) Let me just ask you
generally —-- it appears when I've looked through the
document that lists all the services that you-all did
for each month, that those numbers sometimes are
lower than $25,000 like in the case of August and
September, but you still billed $25,000.
A. Correct.
Q. And then there are some times when it's higher
and the contract calls for those hours of work or
units of work to be billed but they're not billed; is
that right?
A. That's correct because they would roll over,
and what I was doing was, again, being nice and using
the points from the next month for the work that was
done.
Q. Very good. You invoiced through -- Blind Acre
invoiced Stash through June of 2019, correct?
A. Correct.
Q. You stopped doing work in February of 2019,
but you invoiced them through June of 20197

A. Yes.
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Q. Did you invoice them for everything that was

due under the contract?

A. Let me just make sure of the answer. We
invoiced for what was in the contract. That's what
we invoiced for. Yes.

Q. Okay. It appears to me that --

MR. TRAYWICK: And Your Honor, this document
that shows sort of the ledger of invoices is at the
back of the electronic document, I believe.

THE COURT: All right.

THE WITNESS: The electronic document actually
has tabs, so within that electronic document you'll
see tabs all the way down.

MR. TRAYWICK: Your Honor, if I can hand this
up, I will -- this is where we're going.

THE COURT: Okay.

0. (BY MR. TRAYWICK) This is the printed version
of what you-all have on the web. I think this will
make it easier. That is the -- the final page there
is what I understand to be the ledger and invoices.

Sir, you just told me you invoiced for
everything that was in the contract. I just want to
ask you: Is it true that the last invoice that
reflected the $25,000 payment was due on

February 1lst, 20192




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

46

A. The last invoice that was due -- please
restate that.

Q. Yes, sir. 1If you look at the amount that was
invoiced on this document, it's got -- there's a
payment on January 18th, 2019, and then there's an
invoice on -- there's an invoice above that dated
12/1/18, due date 1/1/19, correct, and it shows
525,000 as the amount, correct?

A. Correct.

Q. The next one up again -- due date

February 1st, 2019 shows $25,000, correct?

A. Correct.

Q. And then the last five invoices that you-all
sent, do any of them include the $25,0007?

A. They do not.

Q. What are the invoices that you sent in
February, March, April, May and June?

A. Late fees.

Q. Do you have late fees invoiced in some of
these previous invoices?

A. I do not.

Q. Why didn't you -- if you believed that you
were invoicing for everything owed under the contract
and you had already billed late fees, why did you

stop -- already invoiced late fees, why did you stop
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invoicing the $25,000 in January and February of

20197

A. I don't know.

Q. Is it because the contract was terminated and
you-all --

A. No. The contract was not terminated.

Q. So you have no explanation?

A. Other than just trying to keep the lights on,
man

Q. Who did the invoicing for you?

A. I did.

Q. So you believed when you were sending invoices

in February, March, April, May, and June of 2019, you
believed that the invoice should reflect $25,000 but

you just didn't put it on there?

A. Yes.

Q. Is that because you're a nice guy?

A. Pretty much.

0. All right. 1Is it true, sir, that you e-mailed

people at Stash Storage in July of 2019 saying that
you were owed well over $100,000°?
A. If you have an e-mail, I'm sure.

MR. DURANT: Objection.

MR. TRAYWICK: I'm just asking if that's

accurate.
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THE COURT: Sustained. Sustained. Okay.
Let's move on.
0. (BY MR. TRAYWICK) I want to ask you about
some of the allegations that you have in your
complaint.

THE COURT: Those are all deemed admitted, so
I'm going to stop that inquiry right now. I'm ready
to rule if you are. Anything further that you want
to be heard on, Mr. Traywick?

MR. TRAYWICK: If can just have five seconds?

THE COURT: Sure.
Q. (BY MR. TRAYWICK) You said that the
three-year term was an inducement to your signing the
contract, and you wouldn't have signed it without the
three-year term?
A. That's correct.
Q. So you wouldn't have signed a contract for two
years for a $600,000 face value according to the way
you reviewed the contract?
A. No. Based on what I needed to do and what he
was requiring of us.

MR. TRAYWICK: Okay. Thank you. No further
questions. Thank you, Your Honor.

THE COURT: Yes, sir. Any follow-up at all,

Mr. Durant?
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EXAMINATION

BY MR. DURANT:
Q. $25,000 a month was invoiced from August
through February, correct? Every month?
A. That's correct.
0. You didn't invoice it for March, April, May,
and June, but you continued to send invoices that
reflected late fees, correct?
A. Yes.
Q. And you continued to be told we will pay you

at that point?

A. Yes. Multiple times.
MR. DURANT: No more questions, Your Honor.
EXAMINATION

BY THE COURT:
Q. My only question has to do with those late
fees. They accrued every month and just built on

each other?

A. That's correct.

Q. What was the term on the late fee; do you
recall?

A. It's our standard.

Q. 18 percent per anum?

A. Yes.
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0. I didn't do the math on it. I just wanted to

make sure.

A. I just wanted to confirm it for you.

Q. Okay.

A. The answer is yes. It's 18 percent.

Q. And that figure is included in the $187,589

calculation?
A. That's correct.

THE COURT: I don't have anything further.
Thank you very much, Mr. Holtkamp. You can step
down.

(Witness excused.)

THE COURT: Anything further from the
Plaintiff?

MR. DURANT: Just in argument, Your Honor, we
would ask for respectfully the sum-certain --

THE COURT: Whatever the originals are, just
leave them there. Bring the man's computer back to
him.

MR. DURANT: Thank you. Your Honor, the
argument is simple. This is a sum-certain contract
that was for 36 months. It was a materially induced
within the contract. My client would not have
entered it had that material term not been in there.

There was a $25,000 baseline per month. The invoiced
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amounts, we've come to show you and present to the
Court that the $187,589.15 worth of unpaid invoices
in addition to $750,000 in the months that

Mr. Holtkamp and Blind Acres was unable to obtain
payment under the terms of the contract -- the total
contractual damages we have are at $937,589.15.

We have per our summons and complaint and the
default in this matter, which we had really wanted to
litigate, but -- we ended up here, and we are happy
to be here. We suggest that $1 million would not be
excessive under the terms of this contract, treble
damages per the Unfair Trade Practice's Act and
material inducements that kept stringing my client
along to induce him to stay and work to provide
services while incurring a tremendous loss to
himself -- we believe trebling the contractual
damages at $2,812,767.45 is a reasonable suggestion
and a suggested total damage award of $3,812,767.45
is suggested to the Court.

THE COURT: All right. Very good.

MR. DURANT: Thank you, Your Honor.

THE COURT: Mr. Traywick, here's what I'm
going to do: I know where you were going with this.
Let me tell you how I'm going to rule and

understandably in a default damages hearing the




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

52

allegations of the complaint are deemed to be true.

Based upon that, I'm going to give you a
ruling. It's not going to be all of what you've
asked for, but I'm going to set it out for you so
that you're clear. Ultimately, you're going to have
multiple remedies.

Breach of contract I think is pretty
straightforward. That's $937,589.15. Okay? I
believe the breach of contract removes then the
promissory estoppel as well as the quantum meruit
claim. I think those go away as a result of that.

The negligent misrepresentation claim is the
one I've been wrestling with. What I'm going to do
is I'm going to grant you the punitive damages on top
of the $937,000 so $1,937,589.15 is what you're going
to get there. All right?

Now, here's where I'm going to hurt you. I
didn't find the nine elements of fraud pled in the
fraud allegation, and therefore I'm not going to
grant fraud because frankly, I think this is a breach
of contract case. Bottom line, it's a breach of
contract case. I'm not going to grant you the SCUTPA
violation of treble damages and attorney's fees
because I see this as a private contract. I don't

see where the public is generally affected by this
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arrangement between these two parties. So I'm
denying your relief under causes of actions Nos. 4
and 5, which is fraud and SCUTPA. I think the breach
of contract takes out promissory estoppel and guantum
meruit which were 2 and 6. I'm granting relief under
the first cause of action, breach of contract, as
well as the third cause of action, the negligent
misrepresentation. Okay? That's what I will do.

I would ask that you prepare an order along
those lines. Run that by Mr. Traywick so he sees it.
Mr. Holtkamp, sorry that happened in your business.
I'll tell you, it's very interesting, though.

THE COURT: Mr. Traywick, good to see you.

Good luck to you.

(The proceedings were concluded at 3:11 p.m.)
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State of South Carolina)

)
County of Charleston ) CERTTIVFICATE

I, Christine A. Smith, Court Reporter and
Notary Public for the State of South Carolina at
Large, do hereby certify that the foregoing
transcript is a true, accurate, and complete record.

I further certify that I am neither related to
nor counsel for any party to the cause pending or
interested in the events thereof.

Witness my hand, I have hereunto affixed my
official seal this 21st day of April, 2022 at

Charleston, Charleston County, South Carolina.

d%kﬁw/fé%&é/eee

Christine A. Smith, RPR
Notary Public

My Commission Expires
March 31, 2031




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

I NDEX

WITNESS/EXAMINATION

SCOTT HOLTKAMP,
EXAMINATION

BY MR. DURANT
EXAMINATION

BY MR. TRAYWICK
EXAMINATION

BY MR. DURANT
EXAMINATION

BY THE COURT

CERTTITFICATE

EXHIBTITS

PLF. EXH. #1, Summons and Complaint

DFT. EXH. #2, Damages Synopsis
DFT. EXH. #3, Invoices

Page

@)

30
49

49

54

Page

13
13

55




STATE OF SOUTH CAROLINA
COUNTY OF CHARLESTON

BLIND ACRE, INC.,

STASH STORAGE HOLDINGS,
INC.,

Plaintiff,

Defendant.

Contract Damages: 36 months (August 1, 2018 — August 1, 2021):

IN THE COURT OF COMMON PLEAS
9t JUDICIAL CIRCUIT
CASE NO.: 2019-CP-10-4053

DAMAGES SYNOPSIS

Invoices through June 15, 2019: ($237,589.15 - $50,000.00):

..............O...........

Invoice #1.
Invoice #2.
Invoice #3.
Invoice #4.
Invoice #5.
Invoice #6.
Invoice #7.
Invoice #8.
Invoice #9.

Invoice #10.
Invoice #11.
Invoice #12.
Invoice #13.
Invoice #14.
Invoice #15.
Invoice #16.
Invoice #17.
Invoice #18.
Invoice #19.
Invoice #20.
Invoice #21.
Invoice #22.
Invoice #23.
Invoice #24.
Invoice #25.
Invoice #26.

08-01-2018 due 08-01-2018:
08-24-2018 due 09-01-2018;
09-01-2018 due 10-01-2018:
09-12-2018 due 09-12-2018:
09-12-2018 due 09-12-2018;
09-15-2018 due 09-15-2018:
10-01-2018 due 11-01-2018:
10-15-2018 due 10-15-2018;
10-01-2018 due 11-01-2018:
10-15-2018 due 11-15-2018:
11-02-2018 due 11-30-2018:
11-02-2018 due 11-02-2018:
11-15-2018 due 11-15-2018:
11-15-2018 due 11-15-2018:
11-16-2018 due 11-16-2018:
12-01-2018 due 01-01-2019;
12-03-2018 due 12-31-2018:
12-13-2018 due 12-13-2018:
12-14-2018 due 12-14-2018:
12-15-2018 due 12-15-2018:
01-01-2019 due 02-01-2019:
01-15-2019 due 01-15-2019:
02-15-2019 due 02-15-2019:
03-15-2019 due 03-15-2019:
04-15-2019 due 04-15-2019:
05-15-2019 due 05-15-2019:

$25,000.00
$25,000.00
$25,000.00
$250.00
$800.00
$522.00
$25,000.00
$1,055.42
$25,000.00
$1,200.00
$25,000.00
$1,068.30
$1,597.89
$3.940.51
$168.00
$25,000.00
$1,900.00
$531.50
$4,000.00
$2,340.77
$25,000.00
$2,887.59
$2,945.24
$3,004.15
$3,064.23
$3,125.52

Paid:
Paid;

$937,589.15
$187,589.15

08-31-2018
01-18-2019

QOutstanding
Outstanding
Outstanding
Outstanding
Outstanding
Outstanding
Outstanding
Outstanding
Outstanding
Outstanding
Outstanding
Outstanding
Qutstanding
Outstanding
Outstanding
Outstanding
Outstanding
Outstanding
Outstanding
QOutstanding
Outstanding
Qutstanding
Outstanding
QOutstanding



o Invoice #27. 06-15-2019 due 06-15-2019:  $3,188.03 Qutstanding

Total Remaining from Invoices: $187,589.15
Total Remaining 3-1-19 through 8-1-21(30 mons x $25,000.00): $750,000.00
Total Contractual Damages: $937,589.15
Suggested Punitive Damage Award: $1,000,000.00
Treble Damages (3 x Total Contractual Damages): $2,812,767.45
Suggested Total Damages Award: | £3,812,767.45

RIESEN D@A ?

fedge DuRam\{sc Bar #: 73944)
613 Long Point Road, Suite 100
Mount Pleasant, South Carolina 29464
Phone: 843.800.0809 Fax: 843.767.3282
Email: rutledge@riesendurant.com
Attorneys for the Plaintiff

Mount Pleasant, South Carolina
June 2, 2021



186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15691

Tom Stephenson

Stash Storage DATE 01/15/2019 TERMS Due on receipt
4750 Goer Drive

Ste F

DUE DATE 01/15/2019
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
01/01/2019 Balance Forward $169,374.39
Payments and credits between 01/01/2019 and 01/15/2019 0.00
New charges (details below) 2,887.59
Total Amount Due $172,261.98
DATE ACTIVITY QrYy RATE AMOUNT
01/15/2019 Digital Marketing 1 2,887.59 2,887.59

January Late Fee Interest

TOTAL OF NEW
CHARGES

TOTAL DUE $172,261.98

2,887.59




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15682

Tom Stephenson

Stash Storage DATE 01/01/2019 TERMS Due 1st of Month
4750 Goer Drive

Ste F

DUE DATE 02/01/2019
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
12/15/2018 Balance Forward $144,374.39
Payments and credits between 12/15/2018 and 01/01/2019 0.00
New charges (details below) 25,000.00
Total Amount Due $169,374.39
DATE ACTIVITY QrYy RATE AMOUNT
02/01/2019 Monthly Managed Service 500 50.00 25,000.00

February Monthly Managed Agency Services

TOTAL OF NEW
CHARGES

TOTAL DUE $169,374.39

25,000.00




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15672

Tom Stephenson

Stash Storage DATE 12/15/2018 TERMS Due on receipt
4750 Goer Drive

Ste F

DUE DATE 12/15/2018
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
12/14/2018 Balance Forward $142,033.62
Payments and credits between 12/14/2018 and 12/15/2018 0.00
New charges (details below) 2,340.77
Total Amount Due $144,374.39
DATE ACTIVITY QrYy RATE AMOUNT
12/15/2018 Digital Marketing 1 2,340.77 2,340.77

December Late Fee Interest

TOTAL OF NEW
CHARGES

TOTAL DUE $144,374.39

2,340.77




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15673

Tom Stephenson

Stash Storage DATE 12/14/2018 TERMS Due on receipt
4750 Goer Drive

Ste F

DUE DATE 12/14/2018
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
12/13/2018 Balance Forward $138,033.62
Payments and credits between 12/13/2018 and 12/14/2018 0.00
New charges (details below) 4,000.00
Total Amount Due $142,033.62
DATE ACTIVITY QrYy RATE AMOUNT
12/14/2018 Development 80 50.00 4,000.00

Storganize Development Enhancements

TOTAL OF NEW
CHARGES

TOTAL DUE $142,033.62

4,000.00




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15671

Tom Stephenson

Stash Storage DATE 12/13/2018 TERMS Due on receipt
4750 Goer Drive

Ste F

DUE DATE 12/13/2018
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
12/03/2018 Balance Forward $137,502.12
Payments and credits between 12/03/2018 and 12/13/2018 0.00
New charges (details below) 531.50
Total Amount Due $138,033.62
DATE ACTIVITY QrYy RATE AMOUNT
12/13/2018 Digital Marketing 1 531.50 531.50
December

$425.19 FB/IG (BAM Card)
$106.30 (Social) Management Fee

TOTAL OF NEW
CHARGES

TOTAL DUE $138,033.62

531.50




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15665

Tom Stephenson

Stash Storage DATE 12/03/2018 TERMS Due on receipt
4750 Goer Drive

Ste F

DUE DATE 12/31/2018
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
12/01/2018 Balance Forward $135,602.12
Payments and credits between 12/01/2018 and 12/03/2018 0.00
New charges (details below) 1,900.00
Total Amount Due $137,502.12
DATE ACTIVITY QTY RATE AMOUNT
11/30/2018 Development 38 50.00 1,900.00T
November Storganize Development
Enhancments
SUBTOTAL 1,900.00
TAX (0%) 0.00
TOTAL 1,900.00
TOTAL OF NEW
1,900.00
CHARGES

TOTAL DUE $137,502.12




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15661

Tom Stephenson

Stash Storage DATE 12/01/2018 TERMS Due 1st of Month
4750 Goer Drive

Ste F

DUE DATE 01/01/2019
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
11/16/2018 Balance Forward $110,602.12
Payments and credits between 11/16/2018 and 12/01/2018 0.00
New charges (details below) 25,000.00
Total Amount Due $135,602.12
DATE ACTIVITY QrYy RATE AMOUNT
01/01/2019 Monthly Managed Service 500 50.00 25,000.00

January Monthly Managed Agency Services

TOTAL OF NEW
CHARGES

TOTAL DUE $135,602.12

25,000.00




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15646

Tom Stephenson

Stash Storage DATE 11/16/2018 TERMS Due on receipt
4750 Goer Drive

Ste F

DUE DATE 11/16/2018
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
11/15/2018 Balance Forward $110,434.12
Payments and credits between 11/15/2018 and 11/16/2018 0.00
New charges (details below) 168.00
Total Amount Due $110,602.12
DATE ACTIVITY QrYy RATE AMOUNT
11/15/2018 Digital Marketing 1 168.00 168.00

Printed Sign (24"x36") "Enter to Win" for Booth

TOTAL OF NEW
CHARGES

168.00

TOTAL DUE $110,602.12




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15650

Tom Stephenson

Stash Storage DATE 11/15/2018 TERMS Due on receipt
4750 Goer Drive

Ste F

DUE DATE 11/15/2018
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
11/02/2018 Balance Forward $104,895.72
Payments and credits between 11/02/2018 and 11/15/2018 0.00
New charges (details below) 1,597.89
Total Amount Due $106,493.61
DATE ACTIVITY QrYy RATE AMOUNT
11/15/2018 Digital Marketing 1 1,597.89 1,597.89

November Late Fee Interest

TOTAL OF NEW
CHARGES

TOTAL DUE $106,493.61

1,597.89




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15644

Tom Stephenson

Stash Storage DATE 11/15/2018 TERMS Due on receipt
4750 Goer Drive

Ste F

DUE DATE 11/15/2018
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
11/02/2018 Balance Forward $104,895.72
Payments and credits between 11/02/2018 and 11/15/2018 0.00
New charges (details below) 3,940.51
Total Amount Due $108,836.23
DATE ACTIVITY QrYy RATE AMOUNT
11/15/2018 Digital Marketing 1 3,940.51 3,940.51
November

$1,725.98 FB/IG (BAM Card)

$7,132.12 Adwords Spend (STASH card)
$431.50 (Social) + $1,783.03 (PPC)
Management Fee = $2,214.53

TOTAL OF NEW
CHARGES

TOTAL DUE $108,836.23

3,940.51




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15632

Tom Stephenson

Stash Storage DATE 11/02/2018 TERMS Due on receipt
4750 Goer Drive

Ste F

DUE DATE 11/02/2018
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
10/15/2018 Balance Forward $78,827.42
Payments and credits between 10/15/2018 and 11/02/2018 0.00
New charges (details below) 1,068.30
Total Amount Due $79,895.72
DATE ACTIVITY QrYy RATE AMOUNT
10/31/2018 Digital Marketing 1 1,068.30 1,068.30
October

$568.44 FB/IG (BAM Card)

$1,430.99 Adwords Spend (STASH card)
$142.11 (Social) + $357.75 (PPC) Management
Fee = $499.86

TOTAL OF NEW
CHARGES

TOTAL DUE $79,895.72

1,068.30




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15633

Tom Stephenson

Stash Storage DATE 11/02/2018 TERMS Due 1st of Month
4750 Goer Drive

Ste F

DUE DATE 11/30/2018
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
10/15/2018 Balance Forward $78,827.42
Payments and credits between 10/15/2018 and 11/02/2018 0.00
New charges (details below) 25,000.00
Total Amount Due $103,827.42
DATE ACTIVITY QrYy RATE AMOUNT
12/01/2018 Monthly Managed Service 500 50.00 25,000.00

December Monthly Managed Agency Services

TOTAL OF NEW
CHARGES

TOTAL DUE $103,827.42

25,000.00




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15620

Tom Stephenson

Stash Storage DATE 10/15/2018 TERMS Due on receipt
4750 Goer Drive

Ste F
North Charleston, SC 29406
United States

DUE DATE 10/15/2018

DATE ACCOUNT SUMMARY AMOUNT
10/01/2018 Balance Forward $76,572.00
Payments and credits between 10/01/2018 and 10/15/2018 0.00
New charges (details below) 1,200.00
Total Amount Due $77,772.00
DATE ACTIVITY QrYy RATE AMOUNT
10/15/2018 Services 1 1,200.00 1,200.00

Rivers Announcement - National Press Release

TOTAL OF NEW
CHARGES

TOTAL DUE $77,772.00

1,200.00




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15649

Tom Stephenson

Stash Storage DATE 10/15/2018 TERMS Due on receipt
4750 Goer Drive

Ste F

DUE DATE 10/15/2018
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
10/01/2018 Balance Forward $76,572.00
Payments and credits between 10/01/2018 and 10/15/2018 0.00
New charges (details below) 1,055.42
Total Amount Due $77,627.42
DATE ACTIVITY QrYy RATE AMOUNT
10/15/2018 Digital Marketing 1 1,055.42 1,055.42

October Late Fee Interest

TOTAL OF NEW
CHARGES

TOTAL DUE $77,627.42

1,055.42




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15618

Tom Stephenson

Stash Storage DATE 10/01/2018 TERMS Due 1st of Month
4750 Goer Drive

Ste F

DUE DATE 11/01/2018
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
09/15/2018 Balance Forward $51,572.00
Payments and credits between 09/15/2018 and 10/01/2018 0.00
New charges (details below) 25,000.00
Total Amount Due $76,572.00
DATE ACTIVITY QrYy RATE AMOUNT
10/01/2018 Monthly Managed Service 500 50.00 25,000.00

November Monthly Managed Agency Services

TOTAL OF NEW
CHARGES

TOTAL DUE $76,572.00

25,000.00




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15648

Tom Stephenson

Stash Storage DATE 09/15/2018 TERMS Due on receipt
4750 Goer Drive

Ste F

DUE DATE 09/15/2018
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
09/12/2018 Balance Forward $51,050.00
Payments and credits between 09/12/2018 and 09/15/2018 0.00
New charges (details below) 522.00
Total Amount Due $51,572.00
DATE ACTIVITY QrYy RATE AMOUNT
09/15/2018 Digital Marketing 1 522.00 522.00

Late Fee Interest on outstanding balance

TOTAL OF NEW
CHARGES

TOTAL DUE $51,572.00

522.00




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15601

Tom Stephenson

Stash Storage DATE 09/12/2018 TERMS Due on receipt
4750 Goer Drive

Ste F

DUE DATE 09/12/2018
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
09/01/2018 Balance Forward $50,000.00
Payments and credits between 09/01/2018 and 09/12/2018 0.00
New charges (details below) 250.00
Total Amount Due $50,250.00
DATE ACTIVITY QrYy RATE AMOUNT
09/12/2018 Digital Marketing 1 250.00 250.00
September

$100 FB/IG + $100 Twitter (BAM Card)
$50 (Social) Management Fee

TOTAL OF NEW
CHARGES

TOTAL DUE $50,250.00

250.00




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15598

Tom Stephenson

Stash Storage DATE 09/12/2018 TERMS Due on receipt
4750 Goer Drive

Ste F

DUE DATE 09/12/2018
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
09/01/2018 Balance Forward $50,000.00
Payments and credits between 09/01/2018 and 09/12/2018 0.00
New charges (details below) 800.00
Total Amount Due $50,800.00
DATE ACTIVITY QrYy RATE AMOUNT
09/12/2018 Domain Name Regist & Renewal 1 800.00 800.00

Stash.storage Domain

TOTAL OF NEW
CHARGES

TOTAL DUE $50,800.00

800.00




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15596

Tom Stephenson

Stash Storage DATE 09/01/2018 TERMS Due 1st of Month
4750 Goer Drive

Ste F

DUE DATE 10/01/2018
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
08/24/2018 Balance Forward $50,000.00
Payments and credits between 08/24/2018 and 09/01/2018 -25,000.00
New charges (details below) 25,000.00
Total Amount Due $50,000.00
DATE ACTIVITY QrYy RATE AMOUNT
10/01/2018 Monthly Managed Service 500 50.00 25,000.00

October Monthly Managed Agency Services

TOTAL OF NEW
CHARGES

TOTAL DUE $50,000.00

25,000.00




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15580

Tom Stephenson

Stash Storage DATE 08/24/2018 TERMS Due 1st of Month
4750 Goer Drive

Ste F

DUE DATE 09/01/2018
North Charleston, SC 29406

United States

DATE ACCOUNT SUMMARY AMOUNT
08/01/2018 Balance Forward $25,000.00
Payments and credits between 08/01/2018 and 08/24/2018 0.00
New charges (details below) 25,000.00
Total Amount Due $50,000.00
DATE ACTIVITY QrYy RATE AMOUNT
09/01/2018 Monthly Managed Service 500 50.00 25,000.00

September Monthly Managed Agency Services

TOTAL OF NEW
CHARGES

TOTAL DUE $50,000.00

25,000.00




186 Seven Farms Dr Ste F - 365 @ blindacre

Charleston, SC 29492
843.779.7937
office@blindacre.com

www.blindacre.com

BILL TO INVOICE 15576

Tom Stephenson

Stash Storage

4750 Goer Drive

Ste F

North Charleston, SC 29406
United States

DATE 08/01/2018

DUE DATE 08/01/2018

DATE ACTIVITY AMOUNT

08/01/2018 Monthly Managed Service ?\ 500 50.00 25,000.00
Monthly Managed Agency Service@

TOTAL DUE $0.00
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[ A B c [ b ] E [ F [ G |
1 STASH MPL Total Engagement Amount,
2
3 Description Points Price  Link Milestone Deadlin Status
| 4 |Search Engine Optimization 24 $1,200
5 |SEO Implementation | 16 $800 2018-12-15
6 Google my Business post creation Blog promo - /simplify-your-life-with-on-demand-storage/
7 Loomly post quality assurance\
| 8 | Google Search Console |
| 9 | Page sitemap submit
|10 Post sitemap submit
| 11 | HTML improvements
112 ] Crawl errors
13 Google fetch desktop and mobile /hot-tips-key-steps-for-decluttering-airbnb-and-short-term-rentals-for-property-managers/
|14 | Isimplify-your-life-with-on-demand-storage/
| 15 | Iget-started/
| 16 | Ipricing/
117 | Icompare/
118 | Iblog/
19 o switch over to new GSC interface and newly added Google functions | \ HOLD
20 Begin to add keywords to image alt txt\ \ HOLD
21 Blog optimization and implementation (2 blogs) Title/meta, H tags, Imagery Updates, Image alt txt, Keyword additions, CTA's Readability Analysis, UTM Code Creation, Review and revisions
| 22 [Charleston > Business Listings Business name, Address, Phone, Description, Imagery, Keywords, Paymen 8 \ $400
| 23 |Social Media Management 60 $3,000 ]
24 |Campaign Strategy & Calendar 12 $600
25 [Loomly Review & Edits 8 $400
26 |Social Media Posts 54 Total Combined Social Posts 38 $1,900 |https://blindacre-team.monday.com/boards/137834791 2018-12-31
| 27 |Mustacheo Basheo Promote Flyer on Social Events Page created 2 $100 |https://drive.google.com/drive/u/0/my-drive 2018-12-02
| 28 |Paid Placement 0 $531.5
| 29 |Paid Placement Spend & Management Fee $531.5
| 30 [Content Creation 48 $2,400
31 |Blogs Topic Research, Article Creation, Revisions, Quality Assurance 2018-12-11
32 Simplify Your Life With On Demand Storage from STASH! 8 $400  |https://stashstorage.com/simplify-your-life-with-on-demand 2018-12-06
33 |s For Decluttering Airbnb and Short Term Rentals for Property Manager: 8 $400 | https://stashstorage.com/hot-tips-key-steps-for-decluttering 2018-12-04
34 Avoid Self Storage Complications By Storing With STASH|Not Approved 8 $400  |https://docs.google.com/document/d/IMUGs_ZHWC8yq6C85f3KKUug5FIPbN
35 Packing Up The Holidays Not Approved 8 $400  |https://docs.google.com/document/d/1mO-Fvirm7ai9VF3jKRx3cauvyQPAGojFo
36 | Never Know What's In My Storage Not Approved 8 $400  |https://docs.google.com/document/d/1mIWSyQ7LV3Yg8xgN_YaOV4w70ValG5
| 37 | We're Technically Not A Moving Company But/Not Approved 8 $400  |https://docs.google.com/document/d/1r5cu7X2wWPyAwyGbFogOCP03j2 Yufsd
| 38 |Development 80.5 $4,025 ]
39 [Storganize Enhancements |All tasks are broken down in the Storganize Development tab below | 80 | $4,000 |See Storganize Tab Below | 2018-12-14
| 40 [Turn off #cyberstash landing page \ \ 0.5 \ $25 \ \ 2018-12-02
| 41 |Strategy 345  $17,250 ]
42 |Strategic Brainstorming & Meetings 24 $1,200 2018-12-31
43 Weekly Standups
44 Real Estate Agents: Campaign (Advertise & Social)
45 Real Estate Case Study
46 Webinar, Meet & Greet
47 Speaking Engagements
48 Meeting Space Away From STASH Service Center (Allows for Parties)
49 AP| Development - Storganise
50 Infographic
51 Partnering with Celadon
52 Off Load Internal Storage Needs
53 Blog Topics / Ideas
54 |Remaining Rollover Points Purchased Points remaining 321/ $16,050
55 December Total 558  $28,406.50
ss] | | | ]
57
58 NEWlE Description Points Price  Link Milestone Deadline St

88 $4,400
| 64 | $3200 |

59 |Search Engine Optimization
60 |SEO Implemeantion | 2018-11-30
61 Initial SEO for current website Title/meta updates, H tag optimization, Image alt txt, Responsive QA, Page speed test, Multi-browser QA, GAn code creation and implementation, Yoast install, Form testing
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62 Google my Business post creation|Stingrays game promo with STASH

63 STASH chat findings: chat taking up entire mobile windowAlert team to turn off for PPC landing pages

64 Loomly post quality assurance

65 Giveaway landing page |Quality Assurance and recommendations
| 66 | GAn reporting review and refining
| 67 | Further Google Support troubleshooting
| 68 | Channel grouping updates Updating channel groups to house UTM codes properly

69 Goal Setup Destination - PPC LP - Business&Home

70 Destination - PPC LP - Charleston Storage

71 Destination - PPC LP - Downsizing

72 Destination - Contact

73 Funnels - Pricing, Get Started

74 Funnels - Compare, Get Started

75 Funnels - Reviews, Get Started

76 Funnels - Home, Get Started

77 Event - How it works video

78 Event - Storage Calculator button

79 Event - Phone call trigger

80 Event - Olark chat feature

81 Blog optimization and implementation (4 blogs) Title/meta, H tags, Imagery Updates, Image alt txt, Keyword additions, CTA's Readability Analysis, UTM Code Creation, Review and revisions

82 Blog category creation in admin Blog and news categories created

83 Map past blogs to new categories

84 Keyword refining Rising/ Declining keywords review from GSC

85 Keyword updates on website pages

86 CallRail monitoring

87 Pardot form adjustments, submission monitoring, and tests

88 Heat map audit on PPC LP’s Recommendations to development & Landing page adjustments

89 PPC landing page copy updates Additional keyword implementation, Title/meta updates, copy additions and updates, CTA review and updates, Quality assurance
1 90 | Google Search Console
191] Page sitemap submit
192 | Post sitemap submit
193] HTML improvements \
| 94 | Crawl errors \
195 | Google fetch desktop and mobile /5-tips-for-throwing-the-best-game-day-party/

96 /contact

97 ffaq

98 Ireviews

99 /compare

100 /pricing

101 la-storage-guide-to-thanksgiving-dinner-essentials/

102 /life-hack-decluttering-your-spare-room-for-holiday-guests-fast/

103] l4-ways-storage-simplifies-inventory-management-for-small-business/

104 November GAn and GSC reporting documents

105 Email content edits and quality assurance - #CyberSTASH \ \

106|Charleston > Business Listings Business name, Address, Phone, Description, Imagery, Keywords, Paymen 8 $400 2018-11-30
|107|Advocacy and Testimonial Strategy Implementation \ \ 16 $800 2018-11-30
|108|Media Relations 33 $1,650

109|Daniel Island Life Outreach & Correspondence \ \ 4 $200 2018-11-20
110[Post & Courier Article (Research & Reachout) | G $300

111|Holiday Voicemail Recording > Thanksgiving Thanksgiving Closed Voicemail 2 $100 https://drive.google.com/a/blindacre.com/file/d/0B7WTT3n¢ 2018-11-16
112|Holiday Voicemail Recording > Any Holiday Holiday Closed Voicemail 4 $200  |https://drive.google.com/a/blindacre.com/file/d/0B7WTT3n¢ 2018-11-14
113|IVR Message Updated Recording IVR Message 1 $50 https://drive.google.com/a/blindacre.com/file/d/0B7WTT3n( 2018-11-20
|114| Area Press Contact List Creation and Research | 16 $800 2018-12-16
|115|Creative 82.5 $4,125

116(Brand Document Template > Customer Process 6 $300 |https://docs.google.com/document/d/1410-XPt8ypkalWE2-1 2018-11-14
117[Brand Document Template > Email Template 6 $300  |https://docs.google.com/document/d/1e8bjJKmHU2uHVKEMNWtp5cDOUnm_c!
118|Brand Document Template > Warehouse Daily Procedure 6 $300  |https://docs.google.com/document/d/10CRc1P3ItQMxKLIFRWNITDrONSIW1s
119|Signage > Stingray Table 8 $400 2018-11-16
120[Real Estate Sell Sheet Enhancements 4 $200

121|Update Graphic Standards Logo Manual Updated Logo Manual 8 $400  |https:/blindacre.me/stash/knowledgebase/logo-standards-|

122|Graphics > #CyberSTASH | | 05 $25 2018-11-20
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123|Infographic > "This is STASH" Traditional vs Stash content and design, revisions 32 $1,600 |https://blindacre-team.monday.com/protected_static/23910 2018-11-15
| 124|Infographic > "This is STASH" Backside Traditional vs Stash content and design, revisions 12 $600 https://blindacre-team.monday.com/protected_static/23910 2018-11-29
|125|Development 125 $6,250
126[Storganize Enhancements \AII tasks are broken down in the Storganize Development tab 38 $1,900 2018-11-30
127|Giveaway Landing Page Landing Page 16 $800  |https://stashstorage.com/giveaway/ 2018-11-16
128|#CyberSTASH micro site #cybercash 64 $3,200 |https://docs.google.com/document/d/1db95Ic34JuxPzfhX1y 2018-11-20
129|#cyberstash updates Results & Suggestions 3 $150 https://docs.google.com/document/d/1lc_ry-gpXVp8XX9BU 2018-11-28
130[Launch #CyberStash Weekend 2 $100 2018-11-23
131|Update Social Icons in footer to include all active accounts 1 $50
132[.me/stash Access 0.75 $38 blindacre.me/stash 2018-11-13
|133| Turn off Website Chat 0.25 $13 2018-11-14
| 134{Social Media Management 92 $4,600
135/Campaign Strategy & Calendar 12 $600
136(Loomly Review & Edits 8 $400
137[Social Media Posts 92 Total Combined Social Posts 64 $3,200 |https:/blindacre-team.monday.com/boards/137834791 2018-11-30
|138|STASH Wikipedia Page Creation 8 $400
| 139|Reputation Management 24 $1,200
140[Analyze & Respond (GMB, Directories, Reviews, etc.) 10 $500 2018-11-30
141|Competitor (3) Web Copy & Blog Content Review 6 $300 2018-11-30
|142|Weekly Industry & Competitor Online Brand Monitoring 8 $400 Nov. Online Brand & Competitor Monitoring Report | STAS 2018-11-30
|143|Paid Placement 0 $3,941
| 144|Paid Placement Spend & Managment Fee \ $3,941 \ﬂp_s://docs.qooql_e.com/documentld/lNNvlSSOS-TLvithw\ 2018-11-30
| 145|Content Creation 56 $2,800
146|Blog Topic Research and Atrticle Creation, Revisions, Quality Assurance \
147| 5 Tips for Throwing the Best Gameday Party 8 $400 | https://stashstorage.com/5-tips-for-throwing-the-best-game 2018-11-15
148 A Storage Guide to Thanksgiving Dinner Essentials 8 $400 https://stashstorage.com/a-storage-guide-to-thanksgiving-c 2018-11-08
149 Life Hack: Decluttering Your Spare Room for Holiday Guests, FAST! 8 $400 https://stashstorage.com/life-hack-decluttering-your-spare-| 2018-11-05
150 4 Ways Storage Simplifies Inventory Management for Small Business 8 $400 https://stashstorage.com/4-ways-storage-simplifies-inventg 2008-11-01
151 Charleston Press Rel 8 $400  |https://docs.google.com/document/d/1U1d-zxClI8znqyidIEis2JiTeq1EACJ-aUf2
152] 5 Home Staging Tips for Sellers 8 $400  |https://docs.google.com/document/d/1zzeUUIdC7PxCvyZIIJ1IWsMJIfXY1ZPoYql
| 153|Email Content Creation > #CyberSTASH 8 $400 httgs://docs.google.com/document]dllW?EQJdaMSeESgD\ 2018-11-20
|154|Strategy 160 $8,168
155|Email Marketing Acquisition & Drip Campaign Strategy Drip Playbook - 72 $3,600 |https://docs.google.com/document/d/1IEGAv-ah EtovKIUW 2018-11-21
156 Email Drip Calendar|Main Holiday & Event Calendar https://docs.google.com/spreadsheets/d/1cuzvILINMhes5gVDUG7Nym9otYQbU
157|Holiday Creative Briefs 24 $1,200 2018-11-28
158|Strategic Brainstorming & Meetings 64 $3,200 2018-11-30
159 Weekly Stand-ups
160 CyberSTASH Campaign
161 CyberSTASH Landing Page
162] CyberSTASH Thank You Emails
163 Response / Follow up Templates
164 Stash Social - Partnering with Uber https://docs.google.com/document/d/1yDDk3JKb3HCwzWBNU-QZTgHWaPDO.
165 Mustacheo Party - Partnering with Uptown
166 Blog Topic / Ideas
167[Purchase Sign Enter to Win $168
168 November Total 660.5 $37,134
169
170
171 NENE Description Points Price  Link Milestone Deadline BIEW
|172[Search Engine Optimization 40 $2,000
173|SEO Implemeantion | | 32 $1,600
174 Google my Business post creation\Rivers joining team news release \
175] 2018 STASH website copy Review, updates, keyword additions
176 Technical website audit Review and remedy website health items: includes redirects, duplicate title/meta, missing image alt txt, broken images, broken pages, inaccurate links, broken links, missing title/
177| Loomly post quality assurance
178 New GAn account set up under BAM Account configuration
179 Tracking code implementation
180 STASH Search Console link
181 STASH Adwords link
182 IP exclusions
183 Google Search Console|
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1184 Page sitemap submit
1185] Post sitemap submit
1186 HTML improvements
1187| Crawl errors
1188 Google fetch desktop and mobile /how-to-stash-your-crafts-once-halloween-is-over/
189 /the-mindful-minimalist-3-tips-for-instant-closet-space/
190| Istash-becomes-official-sponsor-of-the-south-carolina-stingrays/
191 [rivers-pearce-joins-stash-storage-as-coo-looks-to-transform-the-self-storage-industry/
192 /moving-and-storage-tips-for-military-families/
193] /blog/
194 Adwords conversion code addition to 3 separate landing pages Creation and passing to development
195 Troubleshooting with Google support on issues with tracking
|196] Troubleshooting with Google support on conversion code errors in Adwords
1197| Pardot form embed on 3 separate landing pages Quality assurance
1198| Troubleshooting Pardot form errors, caching, and disappearances Troubleshooting with development and Pardot
1199 302 Redirect /how-it—works\ \
1200 Blog optimization and implementation (5 blogs) Title/meta, H tags, Imagery Updates, Image alt txt, Keyword additions, CTA's Readability Analysis, UTM Code Creation, Review and revisions
|201|Charleston > Business Listings Business name, Address, Phone, Description, Imagery, Keywords, Paymen 8 \ $400
|202|Social Media Management 44 $2,200
203[Campaign Strategy & Calendar 12 $600
204|Loomly Review & Edits 8 $400
|205[Social Media Posts 35 Total Combined Social Posts 24 $1,200 |https://docs.google.com/spreadsheets/d/18unLDTExc_3V@
|206|Paid Placement 0 $1,068
|207|Paid Placement Spend & Management Fee \ \ 0 \ $1,068 \ \
|208|Media Relations 12 $1,800
209|Post & Courier Article (outreach) 8 $400
210[IVR Updated Greeting and Away M ge 4 $200
|211|National Press Release Rivers Joining Stash 0 $1,200
|212|Creative 88 $4,400
213|Website > Enhancements 24 $1,200 | https://blindacre-team.monday.com/boards/139349175
214|Logo Update Enhance Logo Design & Create Option w/o Storage Redefined 16 $800
215[STASH Email Signature 4 $200
216/Stingrays Campaign > Ad Content for “Ray's Notes" Gameday Brochure 16 $800
217|Stingrays Campaign > STASH Swag (e.g. Sungl STASHrays) 24 $1,200
|218|Stingrays Campaign > STASHCash Tickets 4 $200
|219|Development 1 $50
220|Implement conversion code to three new landing page thank-you pages | | 05 | $25 | |
|221|Embed Pardot forms into 3 new landing pages \ \ 0.5 \ $25 \ \
|222|Strategy 234 $13,300
223|STASH Playbook (120 day plan: Nashville) 150 $7,500 |https://docs.google.com/document/d/16M2GZUsXmQZmKi
224|STASH Testimonial Creation and Distribution Strategy 24 $1,200
225|Website > Architecture & Sitemap (New Website) 32 $1,600 |https://docs.google.com/spreadsheets/d/1pxTG906228cdt(
226#mustSTASH Movember Creative Brief, Strategy & Pricing 16 $800  |https://docs.google.com/document/d/1Q30_t-kdaWjVtCNOE
227|Communication to Purchase of Stashville.com Research, Correspondence, Negotiation 1 $50
228|MVP Functional Requirement Overview 8 $400  |https://docs.google.com/document/d/15eFVtidgReWKG6{G
229|Team Title / Roles 1 $50
230[Meeting of STASH and BOOM for media buying 0 $0
231|Review Current Survey Questions List 2 $100
232|Strategic Brainstorming & Meetings 32 $1,600
1233| Weekly Standups
|234|Content Creation 100 $5,000
235|Blog Topic Research and Article Creation Topic Research and Atrticle Creation, Revisions, Quality Assurance \
236 How to STASH Your Decorations Once Halloween is Over 8 $400 |http://stashstorage.com/how-to-stash-your-crafts-once-halli 2018-10-30
237 Moving and Storage Tips for Military Families 8 $400 | http://stashstorage.com/moving-and-storage-tips-for-militar 2018-10-26
238 STASH Becomes Official Sponsor of the South Carolina Stingrays 8 $400 | http://stashstorage.com/stash-becomes-official-sponsor-of- 2018-10-19
239 The Mindful Minimalist: 3 Tips for Instant Closet Space 8 $400 | http://stashstorage.com/the-mindful-minimalist-3-tips-for-in 2018-10-16
240 Rivers National Press Rel 24 $1,200 |https://globenewswire.com/news-release/2018/10/11/1620( 2018-10-11
241|Website > New Copy Creation \ \ 16 $800
242|Review Email Template content | | 4 $200
243|Content > Wiki Page 8 $400  |https://docs.google.com/document/d/1ILnwtlQ6ggatNj7 CHE

244

Creative Brief]

https://docs.google.com/document/d/1uPZrgq37_GijDunSdCM5yuHIQAIfkURwvB
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|245|Stingrays Campaign > Ad Content for “Ray's Notes" Gameday Brochure 16 \ $800 \ \
|246|Reputation Management 4 $200
247|Review of Yelp & GMB for STASH Reviews 4 $200

October Total

523

$30,018

Description

Points

Price

Link

Milestone Deadline Status

|252|Search Engine Optimization 81 $4,050

253|SEO Campaign Strategy | | 24 $1,200

|254|Initial SEO Audit \ | 16 $800

1255 GAn tracking code and errors

1256| Responsive QA

|257| Multi-browser QA

1258 Form QA

1259 Title/meta review

1260] Image alt txt review

1261 Post review

1262] Keyword review

1263 Plugin review

264|SEO Implemenation> September \ \ 24 $1,200

265 Google my Business creation and updates

266 Keyword research and creation\https://docs.google.com/spreadsheets/dllSpDXUDZQmmROJW4n—5KPzXT7k4LQJQtlcszWkZTL?Mledit?usp:sharing https://docs.google.com/spreadsheets/d/1Yh0AI-tZxsf3sp2|
267 STASH Google Search Console access

1268| Link with BAM GAn Account

1269 Page sitemap submit

1270] Post sitemap submit

1271 HTML improvements

1272] Crawl errors

1273| Google fetch desktop and mobile

1274] /compare/

1275 Ireviews/

1276| [contact/

|277] Iget-started/

1278| /how-it-works/

1279) Ifaq/

1280| PPC landing page copy quality assurance and adjustments

1281 Keyword additions to PPC landing page copy

282|Begin Charleston business listing creation and claiming Business name, Address, Phone, Description, Imagery, Keywords, Paymen 8 $400

283|Analytics Review & Setup |Initial STASH GAn Dashboard Audit [ 8 $400

|284|Heatmap Setup Heat map account creation and setup 1 $50

|285| Heat map code passed to development for implementation \

|286|Social Media Management 64 $3,200

287|Campaign Strategy & Calendar > September 24 $1,200

288|Loomly Review & Edits > September 8 $400

|289|Social Media Posts > September 45 Total Combined Social Posts 32 $1,600

|290|Paid Placement 0 $250

|291|Paid Placement Spend & Management Fee | \ | $250 | \
|292|PPC 25 $1,250

293|Paid Placement > Campaign Setup & Build | | 24 | $1200 | |
|294|Call Tracking Setup and Implementation \ \ 1 \ $50 \ \
|295|Creative 100 $5,000

296|Offline Marketing > Billboard Campaign Strategy > Charleston (Hwy 17) \ 32 $1,600 |https://docs.google.com/document/d/1bOBui6ue8MCAQ-dz
|297|Offline Marketing > Stingrays Campaign Strategy 32 $1,600 |https://docs.google.com/document/d/1bOBui6ue8MCAg-dz
|298|Creative > Celadon Sell Sheet > 1 Pager 4 $200  |https:/drive.google.com/file/d/122VUcFu_jMUbyGdsAvVcy
299|Hurricane Florence Social Posts Designs \ 16 $800 |https://drive.google.com/file/d/1ZFtH19v6b75rLpSbAXaQz|
|300[Stingrays Campaign > Signage Concourse Wall \ 16 $800 |https://drive.google.com/file/d/1KbBOEADTb4bZkNNcSP8r
|301|Development 26 $1,300

302[PPC Thank You Page Creation 2 $100

303|PPC Landing Page Build 8 $400

|304|Stingrays Campaign > Web Banner for Stingray's Website 16 $800

305|Strategy 601 $30,850
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306|Strategy > Discovery > Research > Secret Shopper Competition (Top 3) 1) Phone & 2) Form Fill 16 $800
307|Strategy > Discovery Interview > Rivers Pearce 8 $400
308|Strategy > Discovery Interview > JJ 8 $400
309|Strategy > Discovery Interview > Tom Stephenson 8 $400
310|Strategy > Discovery Interview > Court Friedman 8 $400
311|Strategy > Discovery Interview > Brandon 8 $400
312|Strategy > Brand > Competitor Research & Analysis 4 $200 https://docs.google.com/document/d/1bOBui6ue8MCAg-dz
313|Strategy > Brand > Secret Shopper 4 $200 https://docs.google.com/document/d/1bOBui6ue8MCAg-dz
314|Strategy > Create Client GTM Portal 0 $0
315|Strategy > Definition > STASH M je & Tone 32 $1,600 |https://docs.google.com/document/d/1bOBui6ue8MCAQg-dz
316|Strategy > Definition > Theme Trends and Mapping 32 $1,600 |https://docs.google.com/document/d/1bOBui6ue8MCAg-dz
317|Strategy > Secret Shopper Research 8 $400 https://docs.google.com/document/d/1bOBui6ue8MCAg-dz
318|Strategy > Discovery > Review > Adwords Campaign 16 $800 https://docs.google.com/document/d/1bOBui6ue8MCAg-dz
319|Strategy > Discovery and Definition > Brand Website Copy Audit 4 $200 https://docs.google.com/document/d/1bOBui6ue8MCAg-dz
320|Strategy > Discovery and Definition > Early Market Opportunities 32 $1,600 |https://docs.google.com/document/d/1bOBui6ue8MCAg-dz
321|Strategy > Discovery and Definition > GTM Plan > Corporate 125 $6,250 |https://docs.google.com/document/d/1bOBui6ue8MCAg-dz
322|Strategy > Definition > Blueprint > M ging & Branding 32 $1,600 |https://docs.google.com/document/d/1bOBui6ue8MCAg-dz
323|Strategy > Discovery and Definition > Competitor Research & Analysis 48 $2,400 |https://docs.google.com/document/d/1bOBui6ue8MCAQg-dz
324|Strategy > Discovery and Definition > Audit > Social Audit 16 $800 https://docs.google.com/document/d/1bOBuibue8MCAg-dz
325|Strategy > Discovery and Definition > Audit > Website Copy Audit 24 $1,200 |https://docs.google.com/document/d/1tuglY MyH3-jwOEX7¢
326|Strategy > Discovery and Definition > Analytical Assessment Tools 8 $400 https://docs.google.com/document/d/1bOBui6ue8MCAg-dz
327|Strategy> Reputation Management > Brand Reputation Audit 16 $800 https://docs.google.com/document/d/1bOBui6ue8MCAg-dz
328|Strategy > Definition > Elevator Pitch & Audience Pitches 32 $1,600 |https://docs.google.com/document/d/1bOBui6ue8MCAg-dz
329|Strategy > Definition > Audience Personas 64 $3,200 |https://docs.google.com/document/d/1bOBui6ue8MCAQg-dz
330|Strategy > STASH Calculator Audit 8 $400  |https://docs.google.com/document/d/1bOBui6ue8MCAg-dz
331|Strategy > STASH Website Audit 16 $800 https://docs.google.com/document/d/1bOBui6ue8MCAg-dz
332|Strategic Brainstorming & Meetings 24 $1,200
|333|Purchase > Stash.Storage $800
|334|Content Creation 4 $200
|335|Landing Page Copy Creation Round 1 \ 4 $200 \
|336|Reputation Management 8 $400
337|Process integration setup \ 8 $400 \

Description

August & September Total 909

Points

$46,500

Price

Link

Milestone Deadline Status

343|September Late Fee $522

344|October Late Fee $1,055
345|November Late Fee $1,598
346|December Late Fee $2,341
347|January Late Fee $2,888
348 Late Fee Total (0] $8,404
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1 |STASH Storganise Enhancements 118 $5,900
| 2|

3 [December 2018
I Name Status Points Price Link Milestone Deadline
| 5 |Onboarding App > Replace old API endpoint "visits" aka Jobs, [Eelelylel ST 64 $3,200 2018-12-14

6 |Upon submitting an order, the app says “See you on [date]", bl felylel(=1=6] 16 $800 2018-12-05
7] 80 $4,000
| 8 |

9 [November 2018
E Name Status Points Price Link Milestone Deadline
| 11 |Add new plan, 10x5, to storage space calculations Completed 8 $400 Staging Link - http://stashstorage.staging.wpengine.com/get-started/ 2018-11-30
| 12 |Have STASH Boxes quantity cap at 10. Going forward we will g=ele]ylelE1E=le) 4 $200 Staging Link - http://stashstorage.staging.wpengine.com/get-started/ 2018-11-30
| 13 |Contextual Help in app - Help answer questions like "How big ifS@lelylel Sl 8 $400 Staging Link - http://stashstorage.staging.wpengine.com/get-started/ 2018-11-30
| 14 |Improve look of "\ Best Value" in bulk storage Completed 4 $200 2018-11-30
| 15 |Entertain the idea of adding images or icons to left of plans, itefelelylel S 8 $400 2018-11-30
| 16 |Add Item in Storage Calculator items should be sorted alphabel=elo]ylelEiE=0) 1 $50 Staging Link - http://stashstorage.staging.wpengine.com/get-started/ 2018-11-21
| 17 |Operations App > Notifications > Combine everyone into one Completed 2 $100 2018-11-09
| 18 |Get Dev to run as a background process for QA purposes Completed 2 $100 2018-11-17

19 |Research ability to offer limited number of STASH boxes based (®]ylel[=i (=l 1 $50 2018-11-17
[ 20 38 $1,900




PLTF'S Electronic EXH #4 - STASH August - December 2018 Complete Breakdown, Backlog lof1l
A [ B | C D E | F [ G

1 |Backlog
Z Name Description Points Price Link Milestone Deadline Status
| 3 |SEO
| 4 [Inbound Marketing > Nashville Directory Submission 8 $400
| 5 |Advocacy and Testimonial Implementation 8 $400
| 6 |Upgrade Yoast Plugin 1 $50
| 7 |Data Analytics & Reporting 16 $800
| 8 [Social Media
| 9 |Social Video Script 16 $800 On Hold
| 10 [Social & Email> Seasonal Events Campaign 72 $3,600 Seasonal Events - https://docs.google.com/spreadsheet: On Hold
| 11 |PPC
|12 [PPC I 24 $1,200 PPC Page Content - https://docs.google.com/document/
| 13 |Media Relations
| 14 [Outbound Marketing > Community Outreach Program 16 $800 pwxvMaxKyfoEhx7SXKb4L628INhc/edit
| 15 [Strategy > Speaking Engagements #VALUE!
| 16 [Media Relations > Daniel Island Life I 1 $50 DI Life Questions - https://docs.google.com/document/d/
| 17 |Creative
| 18 [Creative > Updated Invoice Email Branding #VALUE!
| 19 [Creative > 2nd Sunday Charleston Material I 16 $800
| 20 [QR code board and landing page 8 $400
| 21 |Print infographic quote 0 $0
| 22 [Development
| 23 [Development > Nashville Spoke Page 16 $800 Spoke Pages Board - https://blindacre-team.monday.cor
| 24 [Development > Charleston Spoke Page 16 $800 Spoke Pages Board - https://blindacre-team.monday.cor
| 25 [Updates .me/stash account 1 $50
| 26 |Strategy
| 27 [Go To Market Plan > Nashville > Presentation To Exe 8 $400
| 28 |Review Email Drip Campaign Document 1 $50
| 29 [*Subtask > Wikipedia > Quote for Third Party Compar| 0 $0
| 30 |Strategy > Partnership Media Kit 32 $1,600
| 31 [Development > Rivers Blog Topic List 0 $0
| 32 [Content Creation
| 33 |Strategy > Content Creation > Video Production I 64 $3,200
| 34 |Internal Newsletter > Outline #VALUE!
| 35 [STASH Blog & Editorial Guidelines 12 $600 STASH Blog & Editorial Guidelines - https://docs.google. On Hold
| 36 [Media Relations > Rivers Blogs 0 $0
| 37 |Media Buying

38 |Outbound Marketing > Media Buying #VALUE!
[39] 336 #VALUE!




PLTF'S Electronic EXH #4 - STASH August - December 2018 Complete Breakdown, Invoices

A B C D

1 DATE TYPE NO. DUE DATE
2 16/1/2019 Invoice Late Fee

3 [5/1/2019 Invoice Late Fee

4 14/1/2019 Invoice Late Fee

5 13/1/2019 Invoice Late Fee

6 |2/1/2019 Invoice Late Fee

7 (01/01/2019 Invoice 15682 02/01/2019
8 |[12/01/2018 Invoice 15661 01/01/2019
9 (01/18/2019 Payment 09/01/2019
10 |01/15/2019 Invoice 15691 01/15/2019
11 |12/15/2018 Invoice 15672 12/15/2018
12 112/14/2018 Invoice 15673 12/14/2018
13 |12/13/2018 Invoice 15671 12/13/2018
14 112/03/2018 Invoice 15665 12/31/2018
15111/16/2018 Invoice 15646 11/16/2018
16 |11/15/2018 Invoice 15644 11/15/2018
17 111/15/2018 Invoice 15650 11/15/2018
18 |11/02/2018 Invoice 15632 11/02/2018
19 (11/02/2018 Invoice 15633 11/30/2018
20 [10/15/2018 Invoice 15620 10/15/2018
21 110/15/2018 Invoice 15649 10/15/2018
22 (10/01/2018 Invoice 15618 11/01/2018
23 109/15/2018 Invoice 15648 09/15/2018
24 (09/12/2018 Invoice 15598 09/12/2018
25 109/12/2018 Invoice 15601 09/12/2018
26 (09/01/2018 Invoice 15596 10/01/2018
27 108/31/2018 Payment 08/31/2018
28 (08/24/2018 Invoice 15580 09/01/2018
29 108/01/2018 Invoice 15576 08/01/2018

AMOUNT

$3,188.03
$3,125.52
$3,064.23
$3,004.15
$2,945.24
$25,000.00
$25,000.00

$2,887.59
$2,340.77
$4,000.00
$531.50
$1,900.00
$168.00
$3,940.51
$1,597.89
$1,068.30
$25,000.00
$1,200.00
$1,055.42
$25,000.00
$522.00
$800.00
$250.00
$25,000.00

$25,000.00
$25,000.00

TOTAL DUE

$162,589.15

$159,401.12

$156,275.60

$153,211.37

$150,207.22

$147,261.98

$122,261.98

$97,261.98

$122,261.98

$119,374.39

$117,033.62

$113,033.62

$112,502.12

$110,602.12

$110,434.12

$106,493.61

$104,895.72

$103,827.42

$78,827.42

$77,627.42

$76,572.00

$51,572.00

$51,050.00

$50,250.00

$50,000.00

$25,000.00

$50,000.00

$25,000.00

lofl



