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*** EXTERNAL EMAIL: This email originated from outside the organization. Please
exercise caution before clicking any links or opening attachments. ***

On Fri, Jul 29, 2022 at 1:53 PM Ritchie, Sierra <siritchie@sccourts.org> wrote:

Dear Ms. Carr and Counsel:

Attached please find correspondence from the Court of Appeals. Please do not respond to
this email. Send all correspondence to ctappfilings@sccourts.org.

Respectfully,
Sterra Ritchie
Appeals Specialist 11
SC Court of Appeals
1220 Senate Street
Columbia, SC 29201

T: 803-734-1890

E-filing Email: ctappfilings@sccourts.or

~~~ CONFIDENTIALITY NOTICE ~~~ This message is intended only for the addressee
and may contain information that is confidential. If you are not the intended recipient, do not
read, copy, retain, or disseminate this message or any attachment. If you have received this
message in error, please contact the sender immediately and delete all copies of the message
and any attachments.
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DESIGNATION OF MATTER TO BE
INCLUDED IN THE RECORD ON APPEAL SC Court of Appeals

THE STATE OF SOUTH CAROLINA

In The Court of Appeals
[In The Supreme Court]

APPEAL FROM RICHLAND COUNTY
Court of Common Pleas

The Honorable H. W. Funderburk Jr.

Case No. 2021-001444

South Carolina Department of
Employment and Workforce
And JDC Mgmt. LLC Respondent,

Keiarra Carr,

Appellant.

DESIGNATION OF MATTER TO BE
INCLUDED IN THE RECORD ON APPEAL

Appellant proposes the following be included in the Record on Appeal:

1.
3.
4.

5.

Appellants Joint Return to Respondents

Tribunal Hearing 12/03/2020; issues of the hearing were not covered
Decision of Appeal Tribunal; initially tried to label me untimely, and then
I provided proof this was inaccurate.

Statements & Witnesses; from Appellant, previous (hiring manager)
Dottie Luzader, current resident.

E-mails from Vice President of JDC Management (who turned in keys and

left without notice) Claire Moyers regarding the poor condition of the property and its

status.
6.

7.

8.

Proof that my SC DEW claim has been mishandled, with e-mails directly
from SC DEW employee

Record on appeal, when requesting previous hearing records SC DEW
stated they did not have the records for other appeals

Appellant brief

I certify that this designation contains no matter which is irrelevant to this appeal.

January 5, 2022
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PO Box 8597

Columbia, SC 29202

Counsel for Respondent SCDEW

Lucy C. Sander, Esquire

242 Mathis Ferry Road

Mt. Pleasant SC 29464

Counsel for Respondent JDC Management

Keiarra Carr
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THE STATE OF SOUTH CAROLINA
In the Court of Appeals

APPEAL FROM THE ADMINISTRATIVE LAW COURT
H.W. Funderburk, Jr., Administrative Law Judge

Case No.: 21-ALJ-22-0245-AP

Appellate Case No. 2021-001444

Keiarra Carr, Appellant,

V.

South Carolina Department of Employment
and Workforce & JDC Management, LLC, Respondents.

Respondents' Designation of Matter to Be Included In The Record On Appeal

Pursuant to Rule 209, SCACR, Respondents JDC Management, LLC and the South

Carolina Department of Employment and Workforce designate the following material for inclusion

in the record on appeal. The designation of the documents below includes designation of all

exhibits and attachments to those documents. Counsel for Respondents certify, pursuant to Rule

209(c), SCACR, that the designation contains no matter which is irrelevant to this appeal.

1.

2.

Entire Record on Appeal before the Administrative Law Court (ALC)
Respondents' Joint Motion to Dismiss filed in ALC filed September 27, 2021
Appellant's Motion for Extension filed in ALC filed October 14, 2021

ALC Order Granting Motion to Dismiss filed October 26, 2021

Appellant's Motion for Rehearing filed in ALC filed November 4, 2021





10.

11.

12.

13.

14.

15.

16.

17.

18.

Respondents' Return to Appellant's Motion for Rehearing filed in ALC filed November 16,
2021

Appellant's Reply to Respondents' Return filed in ALC filed November 19, 2021
ALC Order Denying Appellant's Motion for Rehearing filed December 6, 2021
ALC Special Order Correcting the Spelling of Appellant's Name filed December 13, 2021

Appellant's Notice of Appeal to Court of Appeals filed December 9, 2021, including the
accompanying Proof of Service

Court of Appeals Deficiency Letter filed December 13, 2021
Appellant's Proof of Service filed December 16, 2021

Appellant's Email dated December 14, 2021, Serving Respondents with her Initial Brief,
including attachments

Respondents' Joint Motion to Dismiss for Lack of Jurisdiction filed in Court of Appeals
filed January 13, 2022

Appellant's Response to Respondents' Joint Motion to Dismiss filed January 24, 2022
Court of Appeals Order Denying Motion to Dismiss filed January 28, 2022
ALC Notice of Assignment

Appellant's Notice of Appeal filed with the ALC filed July 13, 2021

Respectfully Submitted,

s/ Steven Jordan, Jr.

Steven A. Jordan, Jr. (SC Bar # 100314)

SC Department of Employment and Workforce
Post Office Box 8597

Columbia, SC 29202

803.737.0395 (phone)

803.737.0124 (fax)

Legal@dew.sc.gov






Attorney for Respondent SC Department of
Employment and Workforce

BLOODGOOD & SANDERS, LLC

s/ Lucy Sanders
Lucy C. Sanders, SC Bar No.: 78169
242 Mathis Ferry Road, Suite 201
Mt. Pleasant, SC 29464
Telephone: (843) 972-0313
Email: Isanders@bloodgoodsanders.com

Attorneys for Respondent JDC Management, LLC

February 28, 2022
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My name is Keiarra Carr
My address is 2861 Hilton Cir Kennesaw, GA 30152
My telephone number is 980-777-0071

SC DEW and JDC Management ruled my leave as under normal working conditions. | appealed
that and provided documentation supporting that | was never working under normal working
conditions. Nevertheless | gave a proper 2 weeks notice to resign from JDC Management
because | was pregnant and working part time with no benefits. With that said, there was no
maternity leave option for me, the only option | had was to resign. The manager Dottie who
hired me was well aware of this, and she notified everyone on a conference call that | was
pregnant and would be working until it was time for me to resign.

SC DEW also listed JDC Management as my bonanfide employer which is false, Klear BY KC is my
bonafide employer.

| was supposed to have this appeat since 2020, SC DEW overlooked my documentation, my
uploads, and did not review my supporting documentation and statements before making a
decision in my case.
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South Carolina
Department of Employment and Workforce

06!29/2021 \ (ﬁf::q O_@:l' €= \e)h’)r) Qm
5O Judhciral eheud

KEIARRA CARR
2861 Hilton Cir Nw
Kennesaw GA 30152-5865

NOTICE OF MAILING OF APPELLATE PANEL DECISION

Attached is a copy of the final decision of SCDEW in this case. Any further appeal is to the
South Carolina Administrative Law Court. To obtain judicial review of this decision, you must
comply with the requirements of §.C. Code Ann. § 41-35-750 and the Rules of Procedure of the
Administrative Law Court. The Court may require a filing fee.

The law requires that a Petition for Judicial Review must be filed with the Court and served on
all parties and SCDEW within thirty (30) days from the mailing date of SCDEW's final decision
(see the mailing date above).

The address of the Administrative Law Court is:

S.C. Administrative Law Court
Edgar A. Brown Building
1205 Pendleton St., Ste. 224
Columbia SC 29201

Service of the Petition on SCDEW must be addressed and mailed to:

Office of General Counsel
S.C. Department of Employment and Workforce
Post Office Box 8597
Columbia SC 29202

SCDEW cannot advise a party on any legal matter. For legal advice or assistance in filing an

appeal to the Administrative Law Court, you should consult an attorney licensed to practice law
in South Carolina.
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South Carolina
Department of Employment and Workforce

Office of Appellate Panel
KEIARRA CARR )
2861 HILTON CIR NW )
KENNESAW GA 30152 )
Claimant SSN: XOOK-XX-2258
Claimant ID: 10879149
APPELLATE PANEL

DECISION

JDC MANAGEMENT LLC
474 WANDO PARK BLVD STE 102
MT PLEASANT SC 29464-7933

S Seme?  Seas

Appellant: KEIARRA CARR
Appeal Number:21-HA-001861
Appellant: Claimant

The Claimant filed for unemployment benefits on October 8, 2020. The claims adjudicator's
determination mailed October 19, 2020, held the Claimant disqualified from receiving benefits
indefinitely, upon finding she voluntarily left work without good cause attributable to the
employment. The Claimant appealed to the Appeal Tribunal. After an evidentiary hearing, the
Appeal Tribunal affirmed the determination. The Claimant appealed the Appeal Tribunat decision
on May 20, 2021 to the Appeliate Panel.

The Appellate Panel issued its decision upon review of the record on appeal. We affirm the
Appeal Tribunal decision. The Claimant is indefinitely disqualified from benefits effective May 24,
2020, upon finding she voluntarily left her employment without good cause attributable to the
employment.

BACKGROUND

The Claimant worked for the Employer from October 14, 2019, to February 21, 2020, as an
assistant property manager. The Claimant voluntarily quit work due to her dissatisfaction with
the work environment. The Claimant was hired to work 26 hours per week, however, when
the property manager position became vacant at some point after the Claimant was hired, the
Claimant often worked additional hours. Aithough the Claimant was paid her hourly wage for all
hours worked, she felt she should have been compensated overtime pay despite not working
over 40 hours. The Claimant reports feeling overwhelmed due to the lack of a property manager

I_ Page 1 of 3 APP360_36.0.0





South Carolina
Department of Employment and Workforce

for the remainder of her employment. The Claimant testified she was also forced to use her own
hotspot on her cell phone for internet access to complete functions of her job when the internet
at the business was down, and she did not receive compensation for this. She expressed her
feelings of dissatisfaction to the vice president of the business in January 2020, who assured her
the Employer was searching to fill the property manager position and help was on the way. But
shortly after their discussion, that vice president left the business. Rather than reach out to the
vice president's successor or another membper of management, the Claimant abruptly resigned

from work approximately one month later. - NHE | | QANE ON\ONWCE . "
EIEQIN&O\(\ \ oS p(—@g{\&

S.C. Code Ann. § 41-35-120(1) requires an indefinite disqualification from benefits when the
Department finds the claimant left work voluntarily without good cause. The disqualification
continues until the claimant returns to work and earns eight times the weekly benefit amount of
the claim in covered employment.

“Good cause” refers to a material, substantial change in the conditions of employment, or other
circumstances directly attributable to the employment, which would cause a reasonable person
to become totally unemployed rather than continue working.

The record establishes the Claimant quit due to her feeling overwhelmed and stressed with the
job. The Claimant expressed her concerns with the previous vice president who assured her
help was forthcoming, then the Claimant abruptly quit one month later. While the Claimant's
concerns may have been valid, we find she did not allow the Employer adequate time to address
her concems, especially considering turnover of the vice president shortly after the Claimant's
conversation with her. When the vice president left, a reasonable person would have reached
out to another member of management with concerns before quitting work. Thus, good cause
for quitting has not been established. Therefore, we find the Claimant left empioyment without
good cause connected to the empioyment.

In her appeal to the Appellate Panel, the Claimant requested to submit additional evidence
pertaining to her separation. As a board of review, the Appellate Panel generally is confined to the
record developed by the Appeal Tribunal and does not consider additional information which was
not previously presented in the evidentiary hearing before the Tribu;:al. The Claimant’s request

is denied. \ V\O\\_}e M C)\
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South Carolina -
Department of Employment and Workforce -

18237745
DECISION OF APPEAL TRIBUNAL
Hearing Date: May 20, 2021
Appeal Number: 21-LA-021603
KEIARRA CARR
2861 HILTON CIR NW CLAIMANT
KENNESAW GA 30152
JDC MANAGEMENT LLC
474 WANDO PARK BLVD STE 102 EMPLOYER
MT PLEASANT SC 29464-7933
APPELLANT: Claimant SSN: XXX-XX-2258 CLAIMANT iD:10879149
APPEARANCES j
FOR THE CLAIMANT: Claimant FOR THE EMPLOYER: Employer
ISSUE STATEMENT 9) g

indefinitely disqualified from receiving benefits effective May 24, 2020, upon a finding the

The claimant appealed the determination maited October 19, 2020, which held the claimant
claimant voluntarily quit the employer. <= é ;

P ——
The claimant worked from October 14, 2019 until February 21, 2020 with the subject employer, 8 O
most recently as a property manager. The claimant states that she was hired on a part time 9._)
basis and was paid $16.00 per hour. The claimant asserts that she resigned after feeling Q) &
stressed by the job. The employer did require her to work more than 29 hours per week on > %’
4 occasions and the claimant was paid her normal hourly rate. The ciaimant states that she G El )
contacted the Vice President of the company to express her concerns about the job stress.

The claimant was told to give things time to settie due to the claimant’s short tenure with the ~_ S
employer. The claimant chose to resign and notified the employer she was not coming back. /
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South Carolina
Department of Employment and Workforce

S.C. Code Ann. § 41-35-120(1) requires an indefinite disqualification from benefits when

the Department finds the claimant has voluntarily quit without good cause attributable to the
employment. The disqualification continues until the claimant returns to work and earns eight
times the weekly benefit amount of the claim in covered employment.

“Good cause” has been defined as a material, substantial change in the conditions of
employment, or other circumstances directly attributable to the employment, which would
cause a reasonable person to become totally unemployed rather than continue working

In this case, the claimant filed unemployment after leaving the employer following four months
of employment. The employer paid the claimant when she worked more than her normal

schedule. Due to the short duration of the claimant’s employment, the Tribunal cannot find the
claimant quit with good cause. Hence, the claimant’'s leaving was due to personal reasons and

therefore without good cause. — @efﬁm\ K;QC)LSQOS> O M%
NS VAN
E PO R ONN QP mq
The Tribunal holds the claimant indefinitely disqualified from benefits effective May 24, 2020,
and continuing until the claimant returns to work and earns eight times the weekly benefitbi n 9

amount, upon finding the claimant voiuntarily quit without good cause attributable to the
employment. This decision affirms the determination mailed October 18, 2020.

@ 066\0653 GO0
J\i}?}:@\CO C o O 1 VTee

QQ = s and

0,=1
oé\e%m ce %O(va NO ONC ti)
@o@ non e loeen Cloi g
This will be th t\:)i

inal declsmn of the Agency, unless you file an appeal to the Appellate
Panel setting forth in detail the grounds for appeal within ten (10) calendar days, including
weekends and holidays, from the mailing date of this decision. If the tenth day falls on a Saturday,
Sunday or holiday, the appeal period is extended to the next business day. Your appeal may be
filed by mail addressed to "Appellate Panel, Post Office Box 1752, Columbia South Carolina,
29202", or by fax at 803-737-3166. For additional information on filing an appeat, visit our web
site at https://dew.sc.goviindividuals/manage-your-benefits/appeals.

M. 2.4
l_ Page 2 of 3 APP369_25.0.0 12






| have once again been given an unfair ruling that | want to appeal again. 1 am
uncertain and completely mind blown how even with my documentation
provided you all still state | left my job voluntarily without good cause.

— When | was hired | was told it would be a 4 person office staff, there was
only 2 people for 4 months

— | would go weeks without internet service causing me to use my
personal cellular device without compensating

— There would be times when the phone line was disconnected

— Severe pest problems

~ The ceiling caved in by the front office directly by my seat which cause
me to fear for myself and unborn baby due to the condition and
structure of the property. They never wanted to hire anyone to fix this.

— | was made fun of by the regional property manager Sedra Charapp who
spoke badly of her staff to other staff. Sedra has had run ins with
residents, and has failed state property inspections how could she lead
and be resourceful to those beneath her?

— When | was first hired to JDC management | was hired as part time
leasing professional. When this was brought to my attention o
mentioned it to my property manager. They then adjusted my offer letter
reflecting my position as assistant property manager. Though my
adjusted offer letter did not read part time, in the hearing today Laura
Dooley confirmed they only worked me part time offers. This confirms
that JDC management is changing and making false claims.

- JDC also initially stated that quit my job to start a business, | later
proved that to be incorrect as well when | showed my business was
active and open nearly a year before accepting that role

— My notice was given to the Vice President of the company, why is it my
fault that notice was not properly put in because she quit that very samge





day?

- JDC management is not my bonafide employer, Kiear By KC is

~ If we are going based on my offer letter i was to report to the property
manager (I had no manager for 4 months)

— | was supposed to receive bonuses based on my offer letter, however
how could | ever receive the bonuses when | came into a property that
was in poor condition setting me up for failure to never receive any
bonus.

— Upper management put me in uncomfortable positions by discussing
their personal life of being domestically violent with ex partners

— The fact that you all overlooked the fact that this interview for this very
reason was supposed to be held back in December and it is now May

— The facts are all there. The proof is all there.

Just as you guys made inaccurate decisions in regards to my timeliness to
appeal you guys are once again making inaccurate decisions, and | have
provided the facts.

How is working a 4 person office job with only 2 people normal conditions?

Laura Dooley also said herself “it's a year later and we are still behind” which
confirms the workload was and is still heavy!

Instead of increasing my hours to full time JDC management cut my hours
back which would cause there to be days when no one was in the office at
all. So upon returning emails would be backed up, voicemails would be
backed up, work orders would be backed up, and move ins would be backed
up. Instead of hiring a manager as we were supposed to have and have
someone assist me | had to handle in office things under my job tile, the
manager job title, as well as maintenance/grounds.

14





| provided emails directly from the Vice President stating herself that the
property was not in the condition in which it's supposed to be in.

I believe this ruling to be unfair, | believe the state is making decisions so
they will not have to back pay what is rightfully owed me. I'm not sure if this
is due to lack of funding, but this is a complete unfair ruling. | gave notice
and provided documentation as to why | did. How did | voluntarily quit under
normal conditions? Maybe this is an act of discrimination, or ruling in favor of
the employer but how can you bypass all of the facts and documents |
presented unless they weren't actually reviewed just as you guys didn't
properly review my responses and ruled me untimely.

| request another appeal, and | will be providing statements from previous
manager Dottie and a resident of the property.

15





JDC Management told SC Unemployment that | quit my job without reason to start
at another job. How can that be true when | have provided my business articles of
organization that reads my business started in 2019. My business was established
before starting at JDC Management,

I sent an e-mail to the Human Resources manager at JDC Management requesting
supporting documentation for the claim stated to SC Unemployment, they have
yet to provide that proof.

it was said that | left my position under normal working conditions:

1. There was no property manager for 4 months, meaning | was working 2
properties by myself as a part-time leasing professional by myself, how is that
normal working conditions?

2. I have e-mails from the Vice President of the company complaining about the
condition of the property/reports not being done/numbers not being met.

3. I had to use my personal cell phone in order to work because there was never
any internet, they never offered reimbursement even when | asked.

4. My 2 weeks notice was given to the Vice President of the company the very
day she walked out. She arrived at my property that morning, we discussed
the poor conditions, 1 informed her | was giving my notice due to being 8
months pregnant and working in poor conditions which was causing stress on
me. Later that day | found out that she packed her office and walked out.

The facts are all here to prove everything that | am stating. This is totally unfair to
me, | really need to appeal this decision

Scanned with CamScanner
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2 weeks prior to me resigning from JDC Management | gave my
2 weeks’ notice to the Vice President of JDC (who later that
same day walked out and quit). | was pregnant and working
part-time which means there are no benefits or maternity leave
options for me, | had to resign. JDC is NOT my bonafide
employer! | left IDC because | was due to have my baby and
everyone knew that, for them to rebuttal and list it as working
conditions is there way of trying to get over on the system.

17
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traveling to N Chas twice a week to
cover another property and once a
Manager was hired there they had
me traveling to Orangeburg twice
month. In the mean the prior part
time leasing had quit. Hence the
reason | hired you. Maintenance
was behind and couldn’t keep
anyone good on staff. We had 1 full
time when | started and talks about
hiring a part time person also. That
would be a total of 4 people. 2 full
time and 2 part time.

The front balcony above the office
had so much water damage that
JDC had known about for years that
it was on the verge of falling down.
They started the proton repairs
when | left

We had very little help from
Corporate when needed. | actually
had a signed offer letter to the Area
Manager under the Regional
Manager and they put me onsite
from day one and left me there.

Bills weren’t being paid timely but
they could sell a property and take
everyone at Corporate out to a nice
dinner and not pay bills or offer

anything to the staff onsite. o

O ® @ ¢ @ b
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ol LTE
D % Dottie Luzader L e

Active now
had a signed oftter letter to the Area

Manager under the Regional
Manager and they put me onsite
from day one and left me there.

Bills weren't being paid timely but

they could sell a property and take

everyone at Corporate out to a nice

dinner and not pay bills or offer
@ anything to the staff onsite.

v

Thank you so much Dottie! |
appreciate you so so much!

4
Just an FY1 also they hadn't paid
vendors in so long vendors were
putting liens on the property/
a’ properties P

QWUEIRT Y U | O P

4 Z X C V B N M

123 space return
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To: Seven Farms <Sevenfams@idsmanagamenteo.comp; Seven Farma Assistant <sgventarmsasst®idemanagemenico.cons
Cc: Sedra Charap <scharap@jdecmanagementeo,coms; Kerri Szabo <kszabo@jdemanagementcs cofe= Mackenzie Moron <MMorton@|demanagementco.come; Joa Clarke <JClarke @jamesdoranco.coms; Kirk Williams «
Subiject: Seven Farms & Seven Farma Village Gloss Outs

Sevan Farms
+ Spvegn Farms Is closed out, purchasing date advanced, 2020 purchasing pericd has baen set up,
+ Delinquants are 15% which Is totally unacceptatle,
- Thete are 82 work ordere that ara not completad ~ why?

- Thete are 10 MTM residenis — Is this accurate? \W‘/
- There are 28 lale recarts, which s totally unacceptable. Thay reed ta be done NQW. ﬂ,w\
Seven Ferms Vilinge > 6
+  Seven Farms Vilage is closed oul, purchasing date advanced, 2020 purchasing period has been set up.
- There are 151 work orders that are nal completed — why? ls this fight? h w

jdemanagementco.coms; Michael Grahem <mgraham@]demanagermentae.coms

- There are 10 MTM residents — is ihis accurate?
- There are 28 |ate recarts which {s totalty E..w_unmmmuwm. ‘They need to be dons NOW.
+ With 2 vacants and all the rents not at market, you dkin't make your mandatory cotlactions number for Dacember. You were short hy about $2,600. You have got ko gel this turned around.

You can get in One Site.

Thanks.

Claire C. Moyers, HCCP

CPM Condidate

Vice President Property M:

DC Management, LLC

474 Wando Park Boulevard, Suite 102
Mouat Pleasant, SC 29464

Office (843) 353-0969, cat 107
Mobile (678) 644-4181

“Fo be yourself in a world that is constantly trying to meke you something else ir the greatest accomplishment.™
Ralph Walda Emerson
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From: Seven Farms Assistant

Sent: Thuraday, January 2, 2020 9:26 AM

To: Claire Moyers <CMoyers @ |demanagementce, coms>

Sublect: Re: Seven Farms & Seven Farms Vilage Close Outs @1
Good moming Claire,

Tjust want to make it known I've only been with the company PY a5 Leasing Professions] now for just abont 2 months, Upon starting 1 was told to focus on nothing but the state audit, invoicing (which 1 found out that was anly supposed 1o be the e.EES?..q..osnnEwa_uaaw.50_._EEW..:mro&mm_Bvunﬁw_Q.Enu:m
mu:moun.aEuﬁmﬁm:niroﬂzﬂénaﬁmmﬁaﬁuniociau:mmg_.g:wanam.,gn__:E.ipaﬁguE«&E_naua mc_.bm_oc;n_n_Rnocasc_nmo«wnu.ouon_mn.murangaimu.u.<n_u."n=__o_&nmneiu5«?:5.513#&&__.Euansunﬂ having 1o use my personal device as cetlular botspot because we™ve hed na

internet 1o ensure [ was keeping my day to day task afloat,
L

Being that I'm only a leasing professional | have

| A ocgoec 2019 v
@ﬁom.mwmg@DQ; , er. ey Qf@ N0

ey Goed e P one. | .Oﬁd -
e /Mu,5¢ e OF (WG and Nose WO

/chrwAm,\S%i\)@ W% Q 1
OS0GRS oo%ww%mw«wm/&mo@y\ﬁoﬁ co%%%nw@@\é@.
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SF/ SFV & B2
Seven Fermz Assi com» Thu, Jan 9. 121BPM Yy &
1o Clalre, me +

Hi Clairg,

| wanlted 1o personally reach out to yau in Tegards to the status of Seven Farms, and Seven Farms Village. This place is in complete disarray, files missing's. documents out of order, spplicants calling ant o coming by to see where their items are and | honestly have no ideal I'm not sure how this place
got In the conditlon that it Is in. This is a mass. | was hired as a part time leasing professional and | have been going above in beyond in terms of haurs and holding down the fort and [ don't sven get pafd for thesa things nor do ¢ gat any type of benefits, At this point this workicad that Is being brought on
me Is out of my Job tile, and my pay range and Il's truly unfair. These things do not just fal on the previous manager because the manager elso has someone who is to overses har. Thera is no reasan this place should e in this condition, and I'm having to do the clearup and being asked "wiwte I this,
and why isn't this done” by a regicnal whe should be aware of the things happaning at one of her assels. it should not be my Job to clean up others mistakes when there has been a manager, and reglonat manager who are on JOC's pay role to do a job.

I going to be honest I'm frustratad, I'm built fough and | know how to tackle things but this is bayond me, and my duties of what | was hired to do.

TAMES DORAN COMPANY

Seven Farms | Seven Famms Village
305 Seven Farms Drive

Danie! island, SC 284592

(843) B56-7436

| agree with you. Wow. Thoughts?
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From: Seven Farms Assistant

Sent: Thursday, January 2, 2020 9:39 AM

To: Claire Moyers

<CMoyers @jdcmanagementco.com>

Subject: Re: Seven Farms & Seven Farms Village
Close Outs

Thank you so much Claire for your response. [ was
worried and just wanted it to be known that I’ve been
doing everything that was assigned to me.

[ have been without internet for at least 3-4 weeks (1

informed Sedra of this), I finally got an ATT technician 9,

here on Monday 12/30 and he informed me it was a | \ @Qu
nctwork outage. Upon submitting and complcting a /&,\ qu\/@ﬂ
ticket it has been back up and running as of Tuesday

| e, USW0 my U erSenal
L UO0S ottt ek, UG iy SHATE
ISP @nd ey WA NAE (RinalouTae e hiions





South Carolina

Department of Employment and Workforce
Appeal Tribunal
P.O. Box 985
-, ‘ J Columbia SC 28202

14035930

NOTICE OF HEARING BEFORE APPEAL TRIBUNAL (TELEPHONE CONFERENCE)
Mail Date: 11/25/2020

Claimant Name: KEIARRA CARR Social Security Number: X00-XX-2258
Address: 3428 . EGACY EAGLE DR APT 203 Claimant ID: 10879149

MOUNT PLEASANT SC 28466 Appeal Number : 20-LA-047246

Phone: 980-777-0071

An administrative hearing will be held TELEPHONE CONFERENCE on: 12/03/2020
from 11:00 AM to 11:30 AM, Eastern Standard Time, BEFORE: AN APPEAL TRIBUNAL,
Administrative Hearing Officer, for the SC Department of Employment and Workforce. The parties
will be called by the hearing officer at the telephone numbers shown on this form. IF THE
TELEPHONE NUMBER IS INCORRECT OR NO TELEPHONE NUMBER IS SHOWN, YOU
MUST CALL THIS TOLL-FREE NUMBER 866-269-5680 IMMEDIATELY TO INFORM US OF
YOUR TELEPHONE NUMBER SO THAT YOU CAN PARTICIPATE IN THE HEARING.
f you have not been called within 10 minutes after the scheduled time of the hearing, yo
ust call 803-737-2520. Either another hearing is still in progress, or we are unable t
ntact you. Failure to call or participate in the hearing may result in your interests bein

nsidered abandoned.
— ?ﬁr e HeHer N\é
OCAN L/\)Cué ONEA

The issue(s) for the hearing are:
CA
Tr\ ") 69 g \Qf\

e Able/ Available / Work Search
e Overpayment iR
A\ !
CH EDULE CONFLICTS Hearln onements are not ordinarily granted. However if you
have e Department as soon as possible before your hearing. If you
do not, a later request to reopen your hearing may be denied. Contact an appegls representative
at 803-737-2520, AT ONCE, if you cannot be present at the time scheduled artd wish to request i

a postponement of the hearing. %) l 2\0 18\03\

PURPOSE OF THE HEARING: The hearing is a fact-finding process thatluses a question-and-
answer method. Each side may present testimony, witnesses, and documents relevant to its
case. The hearing officer will conduct a fair hearing, determine what is relevant, and make sure
the record is complete. After the hearing, the officer will prepare a written decision based on the
evidence. That decision will be mailed to you.

SPECIAL NOTE: The Appeal Tribunal may reverse, affirm, or modify the decision on appeal. Be
advised that if a disqualification is at issue, then the appeal may result in an increase or
decrease of the disqualification.

WHAT HAPPENS AT A HEARING: This notice lists what issues the hearing will cover. The
hearing is recorded and all proceedings are taken under oath. After explaining the law and
procedures, the hearing officer will ask questions of each side and its witnesses in turn. After all
testimony is taken from one side the same procedure is repeated for the other side. Wait your

I__ Page 1 of 4 APP105_27.0.0
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M Gmail O\(\‘/\S\Cg - O WAS %@@ ,L%
CXTEct.

JDC MANAGEMENT LL.C (18124258), Dashboard
Keiarra Carr <keiarramcarr@gmail.com> Thu, Feb 27, 2020 at 7:52 AM
To: Laura Dooley <idooley@jamesdoranco.com>

This is incorrect. You all are shortening me by 13 hours | only missed 1 fult day which is 6.5 hours, and | left 1 hour

early on Thursday. Therefore | should only be shorted 7.5 hours. This needs to be cormrected and | will come pick up
my check for my remaining balance owed.

Sent from my iPhone

-
JDC MANAGEMENT LLC (18124258), Dashboard.png
— 263K
Keiarra Carr <keiarramcarr@gmail.com> Thu, Feb 27, 2020 at 7:56 AM

To: Seven Farms <sevenfamms@jdcmanagementco.com>
Cc: Laura Dooley <ldooley@jamesdoranco.com>

5.5 hours is what I'm owed.

| work 26 hours per week

52 hours bi weekly

You all only pzid me for 39 hours

t only missed 7.5

Don't screw me over with you alls disorganization and just make up a number suitable for you all.

Sent from my iPhone

> On Feb 27, 2020, at 7:53 AM, Keiarra Carr <keiarramcarr@gmail.com> wrote:

>

> This is incorrect. You all are shortening me by 13 hours | only missed 1 full day which is 6.5 hours, and i left 1 hour
early on Thursday. Therefore | shouid only be shorted 7.5 hours. This needs to be corrected and | wili come pick up
my check for my remaining baiance owed.

>

> <JDC MANAGEMENT LLC (18124258), Dashboard.png>

>

>

https:[[maiI.googte.com[mail[uﬂ?ik:ﬁecds2583a&view=pt&search:...msg—f%SM659699501576696180&5impl=msg—f%3A1659699787283345908 Page1of 3
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Gmail - JDC MANAGEMENT LLC {18124258}, Dashboard 5f20{21, 1:55 PM

> Sent from my iPhone

Laura Dooley <idooley@jamesdorance.com> Thu, Feb 27, 2020 at 9:10 AM
To: Keiarra Carr <keiarramcarr@gmail.com>

Cc: Sedra Charap <scharap@jdcmanagementco.com>

Good morning, Keiama;

| apply the time given to me and a

pproved by your supervisor who I've copied here. We'll take your account into
consideration, check back at your

actual hours worked, and be back in touch.
Sincerely,

On Feb 27, 2020, at 7:53 AM, Keiarra Carr <keiarramcarr@gmail.com> wrote:

This is incorrect. You all are shortening me by 13 hours | only missed 1 full day which is

6.5 hours, and | left 1 hour early on Thursday. Therefore | shouid only be shorted 7.5
hours. This needs to be corrected and I will

come pick up my check for my remaining
balance owed.

" JDC MANAGEMENT LLC (18124258), Dashboard.png
263K

—t——

2y =

Keiarra Carr <keiarramcarr@gmail.com> Thu, Feb 27, 2020 at 9:13 AM
To: Laura Dooley <ldooley@jamesdoranco.com:>

Cc: Sedra Chara&<scharap@jdcmanagementco.com>

(\O §he times t C b QS% l\g_

A supervisor who was not there_ s old was an assumption and not confirmed or signed off on through me.

Time cards require both empioyee and supervisor signature. | never signed off in agreement to 39 hours because |
know | worked more than 39 hours.

Sent from my iPhone \\‘H'@( \rr\correcj( \’V‘\‘FCX‘W\OC&“\ On
" US\:\)EV;AQQJr v DGNGROE

On Feb 27, 2020, at 9:10 AM, Laura Dooley <ldodley@jamesdoranco.com> wrote:

tps:f]rnail.google.com[mail[u]1?ik=6ecd82583a&view:pt&search:...msgkf%SM659699501 576696180&simpl=msg-f%3A1650690787263345908 Page 2 of 3
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Gmail - JDC MANAGEMENT LLC {18124258), Dashboard 5/20f21, 1:55 PM

Good moming, Keiarra:

Laura Dooley <idooley@jamesdoranco.com> Thu, Feb 27, 2020 at 9:17 AM
To: Keiarra Carr <keiarramcarr@gmail.com>

Cc: Sedra Charap <scharap@jdcmanagementco.com>

Thank you. Again, we will iook over your confirmed hours and get back with you.

Laura Dooley
James Doran Co.

On Feb 27, 2020, at 9:13 AM, Keiarra Carr <keiarramcarr@gmail.com> wrote:

A supervisor who was not there, so the times told was an assumption and not confirmed or signed off
on through me. Time cards require both employee and supervisor signature. | never signed off in
agreement to 39 hours because | know | worked more than 39 hours.

ttps:ﬂmaii.googIe.com}mail}uﬂ?ik:ﬁecdaz533a&view=pt&search:...msg-f%3A1659699501576698180&5impl=msg—f%3A16596997872633&5908 Page 3o0f 3
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Gmait - Returned mail 572021, 1:53 PM

LoV ASYVED e

mai A 'F O
ik : %O(%t_\f\ OOMESS | PO vi ok
Returned mail Y\e,(akﬂ LBOLQQ GU(-, A - Vre &j S‘e
ﬁ%ﬁﬁ%@?ﬁﬁ%ﬁéﬁ;ﬁ;ﬁggmtm&om> M \ﬁ O CU mﬂ (\ * S Fri, Feb 28, 2020 6#1:29 PM
Hello Keiarra, wm(\ﬂ Qdd(ass '\Oﬂca QS@
ene Ca ot o dtkess

We received a retumed envelope from our offices addressed to you containiftg your 2019 W2 Statement.

What address da you want us to mail it back to of do you want us to email it to you? \i S LA}hQ h l P (-'68 o
e+ 0 e

Thank you,

Laura Dootey

Director of Human Resources

JDC Management, Humanities Foundation & Quantum Builders
474 Wando Park Bivd., Suite 102

Mount Pleasant, SC 29484

Cell: {843} 830-7590

Office: (843) 284-5108

idocley@jamesdoranco.com

Kelarra Carr <keidrrameam@gmail.com> Fri, Feb
To: Laura Dooley <dooley@jamesdoranco.coms>
Ce: Courtriey Knebet <cknebei@jdcmanagementco.coms

1:32 « LTE @

< Sent Employee address update ‘

Laura Dooley

Director of Human Resources

JDC Management, Humanities Foundation &
Quantum Builders

tps:]lmaiI.googIe.com]maiI[u[1?ik=6ecd82583a&view:pt&search:...:msg—f%3A1659806207226470827&simpl:msg—f%3A1659806471023161 019 Page 1of 3

30






Gmail - Returned mail 52021, 1:53 PM

e SRR — A E A weE W B e

474 Wando Park Blvd., Suite 102
Mount Pleasant, SC 29464

Cell: (843) 830-7590

Office: (843) 284-5108
ldooley@jamesdoranco.com

From: Keiarra Carr <keiarramcarr@gmail.com:
Sent: Friday, January 17, 2020 9:05 AM _

To: Laura Dooley
<ldooley@jamesdoranco.com>

Subject: Employee address update

Hi.

My name is Keiarra Carr, | work at our propert
on Daniel Island Seven Farms. | need to updat
my mailing address and ask will W2s he
avallable onllne?

hittps:fimail.google -comfmailfu/17ik=6ecdB82583adview=pt&search =...msg —f%EA‘I659806207226470827&5impl=msg— 11111111111111111111111 Page 2 of 3
31






Gmail - Returned mait 5/20f21, 1:53 PM

My address is 3428 Legacy Eagle Drive Apt
203, Mount Pleasant SC 29466

Sent from my iPhone

<K

M A A

Sent from my iPhone

Cn Feb 28, 2020, at 1:29 PM, Leura Daoley <idosley@jamesdoranco.com> wrote:

tps:l[mail.googIe.com]mailiuﬂ?ik=aecd825833&view=pt&search=...msg—f%SA‘l659806207226470827&simpl=msg-f%3A1659806471023161019 Page 3ol 3
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South Carolina
Department of Employment and Workforce

ARV Y

15108005

01/19/2021

SSN: XXX-XX-2258 3 \W P

imant ID: 10879149

KEIARRA CARR \________/g
2861 HILTON CIR NW

KENNESAW GA 30152-5865

| e Ue SEONOTe ~ A DO

NOTICE OF ACTION REGARDING STATE INCOME TAX RETURN(S)

The South Carolina Department of Employment and Workforce’s (DEW) records indicate you were previously
notified of a new outstanding debt owed to DEW b determination mailed to your address of record. This letter
is to inform you the debt will be certified for.collec on through The Setoff DebtCallection Act (SOD). This new
debt submission is in additiop46any debts which may have been previously submitted for collection.

New Debt Submitted: $10,867.00

You are hereby notified of DEWs intention to submit this debt to the South Cardlina Department of Revenue
(SCDOR) fo be set off against You state income tax refunds until-te debt is paid in full. The Setoff Debt
Collection Act, Chapter 56 of Title 12 of the-Seuth-Saro ha Code (1976) allows SCDOR fo deduct, from any
refund, this amount plus all costs, including a $25 administrative fee. If you file a joint return with your spouse,
this amount will be deducted from the total joint refund without regard to which spouse incurred the debt or
actually withheld the taxes.

The Department will utilize the powers granted under the Setoff Debt Collection Act unless you file a written
protest within thirty (30) days from the date of this notice. The protest must contain all of the following

information: (1) your name, (2) your address, (3) your social security number, (4) the type of debt in dispute,
and (5) a detailed statement of all the reasons you disagree or dispute the debt. The original written protest
must be mailed to South Carolina Department of Employment and Workforce at SCDEW, ATTN: Document

Control, PO. Box 995, Columbia, SC 29202. Please attach a copy of this Notice to the protest.

Bankruptcy: It you have filed for bankruptcy and the automatic stay is in effect, you are not subject to offset
while the stay is in effect.

You can avoid these collection costs and reduction of your individual income tax return by
immediately paying the amount owed in full. To pay your debt, you can log on to your MyBenefits
portal at dew.sc.gov or mail any payment to:

South Carolina Department of Employment and Workforce (SCDEW)
ATTN: Ul Collections, P.O. Box 2644, Columbia, SC 29202,

i you have paid the debt in full please disregard this notice.

Questions regarding this correspondence should be directed to DEW's Unemploymenit Insurance Division using the Claimant
self-service line at 1-866-831-1724 (toll free). Press option 2 and then option 7 to speak with a tive representative weekdays
between 8 a.m. and 4 p.m.

I_ Page 1 of 1 BPC241T_14.0.0 33





. Ty -
! Ev L} Gma“ - Kelorra Carr<keiarmmca?:@gnrail.sﬂm>

Documentation Reqguest

i massage

i

Keiarm Canr <keiamamcarr@gmail.com>
To: Laura Dobley <ldooley@jamesdaranco.com>

"Good moming, S 61(1 \\ Y\C) r‘CSQ:) ﬂ%

~ 1 1ook forward to your response with the supporting decumentation backing you al’s elaim.

_séﬁ!ﬁq{amyiPhone 2

m;ps::;mail.googln.cwmmz?ihsmazsBm\ri_'emm&iz;rch.,eaa-i%m%azssﬁo&dsasacasaz&shml=msg-ﬂm155253505|3549343552_

It was brought to my attention that you all pravided {alse information fo South Carolina Unemployment, Lucidiy | saved
all correspondence in regards lo this matter and they have all been provided. - ' .

For supperting documentation for fy appeal | am personally requesting documents supporling you all's claims that
was provided 1o unemployment, ‘ : ) ) o =

Thank you in advance,
Keiarra Carr- ; -

o ;ﬁc\oﬁsl‘e.cm | C\P@fcﬁk '

Cpeipesl

. Pagp
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South Carolina ngus
Department of Employment and Workforce @
. = 14212413

AW W)

12/08/2020

KEIARRA CARR
3428 Legacy Eagle Dr Apt 203
Mount Pleasant SC 29466-6320
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South Carolina i
Department of Employment and Workforce %

14035830

KEIARRA CARR
3428 Legacy Eagle Dr Apt 203
Mount Pleasant SC 29466-6320

| (equest on Appeal
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South Carolina
Department of Employment and Workforce

Original
Decision Date: 10/19/2020
Maiting Date: 10/19/2020
Effective Date: 05/2412020
Type: QT0S
KEIARRA CARR Category: Working Cenditions

RE: JDC

oSk onapeal o, g
(@\ S~ I\l 20 & 20001258

RBA: $3,695.00
DECISION
You are held ineligible for benefits from 05/24/2020 .

DETERMINATION REASON

You left your most recent bona fide employer due to a heavy work load and job pressures. There is no indication
that your work duties were any different than any other employee in the same position. You are determined
to have voluntarily quit for a personal reason and without good cause under the South Carolina code section

41-35-120. LS NOY My oonha N\(OLO\}&‘
VS CONCLU%SION V\\ﬁar '(b\:\ V\C,

You have not met the eligibility requirements of the law, benefits are denied from 05!24!202% VP

| Aigl VIOF Guit, DoNCe Loas
UQO(l\/\\OO\d UL;)‘OLS c(\o\— NorMMGy -
Ul Claims Adjudicator

IMPORTANT: This determination will be the final decision of the Department unless you file an appeal
setting forth in detail the grounds for appeal by 10/29/2020, Your appeal may be filed by mail addressed to
the "Appeal Tribunal, Post Office Box 995, Columbia, SC 29202, or by fax to 803-737-0287. For additional
information on filing an appeal, contact the Appeals Department at 803-737-25620 or visit our website at
www.dew.sc.gov/individuals/manage-your-benefits/appeals.

SEE FURTHER EXPLANATIONS OF THE LAW ON PAGE TWO (2) OF THIS FORM

I_ Page 1 of 2 UCB103_43.0.0 38





South Carolina
Department of Employment and Workforce

Original

Decision Date: 08/19/2020

Mailing Date: 08/20/2020

Effective Date: 08/16/2020

Type: BDOS
KEIARRA CARR Category: Cther
3428 LEGACY EAGLE DR APT 203 Benefit Year Ends: 05/22/2021
MQOUNT PLEASANT SC 29466-6320 RE:

Claimant ID: 10879149

| requeg; o apeel g
\%\BOB\\

DECISION
Your request for the backdate of your claim is denied.
DETERMINATION REASON

Under South Carolina Regulation 47-21(E){1), initial, additional and reopen unemployment claims are effective
the Sunday prior fo the date the claim was filed. You have requested that the effective date of your claim be
backdated, but the reason you provided is not considered good cause.

CONCLUSION

You have not met the eligibility requirements of the law, benefits are not backdated.

et o\ oo c:+ NOWD
W OF gh@% pﬂno{%d

IMPORTANT: This determination will be the final decision of the Department unless you file an appeal
setting forth in detail the grounds for appeal by 08/31/2020. Your appeal may be filed via the MyBenefits
Portal, by mail addressed to the "Appeal Tribunal, Post Office Box 995, Columbia, SC 29202, or by
fax to 803-737-0287. For additional information on filing an appeal, contact the Appeals Department at
803-737-2520 or visit our website at www.dew.sc.gov/individuals/manage-your-benefits/appeals.

Ul Claims Adjudicator

SEE FURTHER EXPLANATIONS OF THE LAW ON PAGE TWO (2) OF THIS FORM
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South Carolina
Department of Employment and Workforce

Harold W. Goldin
Administrative Hearing Officer

Decision Mailed: May 20, 2021

I Page 30f3 APP369_25.0.0

]

43
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Good Morning KETARRA CARR Tuesday, Febraars 2, 20621 My Ak i@ Help Comtan1 | Resour

es | Logotl
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Sent from my iPhone

On Jan 22, 2021, at 3:52 PM, Smith, Tiffney <TNSmith@dew.sc.gov> wrote!

So yes (actually about 10 minutes ago | received an email back) the appeal is showing
under what we call a work item, once the work item is assigned to someone the
information will be looks at, at that time, and you will mailed/emailed information on any
info. regarding a hearing.

From: Keiarra Carr <mskeiarramichale @gmail.com>
Sent: Friday, January 22, 2021 2:28 PM

To: Smith, Tiffney <TNSmith@dew.sc.gov>

Subject: Re: Claimant ID 10879149

Good aftermoon,

I wanted to follow up and see if there is any update on my claim?

Sent from my 1Phone

On Jan 21, 2021, at 4:52 PM, Smith, Tiffney <INSmith@dew.sc.goy> wrote:

I'm double checking for you but it looks like that was for the other appeal not

46





the one tor the overpayment. You have to file a ditferent appeal for any
decision made. I will let you know what [ find out.

From: Keiarra Carr <mskeiarramichale @gmail.com>

Sent: Thursday, January 21, 2021 3:44 PM

To: Smith, Tiffney <TNSmith@dew.sc.gov>

Subject: Re: Claimant ID 10879149

The cover message on the cover page states that I was requesting an appeal.
did everything I thought right to do on my end.

Thank you

Sent from my iPhone

On Jan 21, 2021, at 3:09 PM, Smith, Tiffney
EM@M&gﬂ> wrote:

This one doesn't state anything about appealing the overpayment.
This information was received and looked at for your previous
appeals. I am going to email an appeals officer to look over
everythmg and I will let you know what they say.

From: Keiarra Carr <mskeiarramichale @gmail.com>
Sent: Thursday, January 21, 2021 2:33 PM

To: Keiarra Carr mﬂmmmﬁ@gw
Cc: Smith, Tiffney <TNSmith@dew.sc.gov>

Subject: Re: Claimant 1D 10879149

<image(.png>
<imagel.png>
<imageZ2.png>
<image3.png>

Sent from my iPhone

On Jan 21, 2021, at 2:31 PM, Keiarra Carr
kei ichale(@gmail com> wrote:

I faxed on 10/21/2020

Sent from my 1Phone

~ - - o~ P





UnJan 21, 2021, at 1:5% PM, Smith,
Tiffney <TNSmith{@dew.sc.gov> wrote:

You wouid have had to file the appeal
by or before 10/29/20. Any appeal that
is sent in after that date they consider
untimely and will not hold a hearing.

From: Keiarra Carr

<mskeiarramichale @gmail.com>
Sent: Thursday, January 21, 2021 1:53
PM

To: Smith, Tiffney

<TNSmith@dew.sc.gov>
Subject: Claimant ID 10879149

Your attachment(s) were cleaned by
Check Point Sandblast Threat
Extraction.

Click here to restore the original(s).

Sent from my tPhone

Begin forwarded message:

From: Keiarra Carr
<mskeiarramichale@gmail.
com~>

Date: November 29, 2020
at 3:55:36 PM EST

To:
appealshelp@dew.sc.gov.
Subject: Fwd: Claimant
ID 10879149 Appeal

T nrvna + Tl rweendd
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Important

This 1s Keiarra Carr, I am
requesting to appeal both
overpayment rulings. [ am
requesting to appeal the
decision made that I quit
JDC management due to
working conditions.
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Keiarra Carr & L
Re: Claimant ID 10879149 5

February 2, 2021 at 5:52 AM
Smith, Tiffney

Good morning Tiffney,

| wanted fo follow up with you in regards to my claim. I still have no heard anything, | received a collections notice, are YOu guys going

to garnish my income tax? I'm still getting the “you selected you did not fook for work” | have attached a screenshot showing that has
not been a question when | cerify.

5:49 ol

@ scuihub.dew.sc.gov
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South Carolina L
Department of Employment and Workforce

ARV Y
Mail Date: 03/08/2021

KEIARRA CARR
2861 HILTON CIR NW
KENNESAW GA 30152

JDC MANAGEMENT LLC
474 WANDO PARK BLVD STE 102
MT PLEASANT SC 29464

Appeal Dismissal - Untimely

RE: KEIARRA CARR
SSN:  XXX-XX-2258
Claimant ID: 10879149
Appeal No: 21-LA-006849

The Claimant filed an appeal dated 11/30/2020 from a determination mailed 10/19/2020.

S.C. Code Ann. § 41-35-660 provides that any interested party may file an appeal not later than
ten (10) calendar days after a determination was mailed to the last known address. We, therefore,
have no altemative but to dismiss the appeal as being untimely.

You have the right to appeal this ruling to the Appellate Panel appeal within ten (10)
calendar days, including weekends and holidays, from the mailing date of this decision.
If the tenth day falls on a Saturday, Sunday or holiday, the appeal period is extended to
the next business day. Your appeal may be filed by mail addressed to “Appeliate Panel,
Post Office Box 1752, Columbia South Carolina, 29202 or by fax to 803-737-3166 . For
additional information on filing an appeal, visit our web site at https:/iwww.dew.sc.gov/
individuals/manage-your-benefits/appeals

Lower Authority Appeals
803-737-2520

Loren SCOEWJ %\8%
coeled Me Uhiyryve |
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Sent X Contacts

0 Compose
] Subject
[7] Claimant ID 108791

] Claimant ID 10879149 UI 1721043
- —

(7] Trequest an appeal

.,

7] Appeal Number 20-LA-047246

1 Claimant 1D 18037372870

] CLAIMANT ID: 108759149
] CLAIMANT ID: 10879149

L J

0 Tag
Sent Recipient
2/26/2021 10:00 AM 18037370287
2/26/2021 9:51 AM 18037370287
2/26/2021 9:37 AM 18037370287
2/26/2021 9:06 AM 18037373166
12/16/2020 6:06 AM 18037370287
12/8/2020 9:42 AM 18037373166
11/7/2020 3:22 AM 18037370287
11/6/2020 3:52 PM 18037372870
107212020 12:31 PM Teosraasm
To7a172000 12:28 PM (18037372870
710/21/2020 12:07 PM 18037372870
"10/21/2020 10:31 AM 18037370287
T 10/21/2020 10:06 AM . 18037370287 -
“8/14/2020 4:39 AM 18439539620
8/12/2020 11:23 AM 18439539620
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? Keiarra Carr
& / To: Documentcontrol

Fwd: FLAGGED IMPORTANT
Documents Required

8 From: Keiarra Carr
% Jo: Laura Booley

| dropped the office keys in the drop box this
morning at 8:30am. My last day was yesterday
2/20/2020. May | please have the requested
documentation scanned and emaited to me or |
can pick it up from corporate on Monday

Sent from my iPhone

Begin forwarded message:

See More






1

B Keiarra Carr
& To: polnpro@dew

Fwd: FLAGGED IMPORTANT
Documents Required

% & From: Keiarra Carr
= To: Laura Dooley

I dropped the office keys in the drop box this
morning at 8:30am. My last day was yesterday
2/20/2020. May | please have the requested
documentation scanned and emaited to me or |
¢an pick it up from corporate on Monday

Sent from my iPhone

Begin forwarded message:

See Mote

|
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B Keiarra Carr
& / To: scwosadmin@dev

Fwd: FLAGGED IMPORTANT
Documents Required

Hello,

| provided this information below and you guys still labeled me not eligible and stated
I quit my job without reason. The fact alone that | had to use my phones personal
internet to gain access to the office internet. The fact that | was working alone from
November-February because they didn't want to hire a property manager. | want to
appeal this. | gave proper notice to the Vice President of the company, who did in
fact walk out due to the poor conditions of the company, including the HR manager.
This is completely unfair.

Just like my other appeal | have requested and still haven't heard back about. You
guys are making unfair decisions.

Sent from my iPhone

Begin forwarded message:

& 2 From: Keiarra Carr
To: Laura Dooley

| dropped the office keys in the drop box this
morning at 8:30am. My last day was yesterday
2/20/2020. May i please have the requested
documentation scanned and emailed to me or |
can pick it up from corporate on Monday






1

? Keiarra Carr

Fwd: Claimant ID 10879149 Appeal
Request Flagged Important

This is Keiarra Carr, | am requesting to appeal
both overpayment rulings. | am requesting to
appeal the decision made that | quit JDC
management due to working conditions.

. . R p—
Tl =S (O] Al Df_::\

m e

| z 3'@:{]

chummuﬂto#dscummphymanﬁmaqmmjobvﬁtmmsmmm
atanmherjnb.Howmthatbemwhen!havepmidedmbmhessarﬁdesaf
ormganization thal reads my business started in 2079, My busé was eststiished
beforo starting 8t JOC Manegement.

lsemme-malmmemémumnmratmcmragememmquesﬁng
supperting dmmﬁmfurhedaknshtedmscuﬂeﬂmmm_meyhm
yet io provide that proof.

Ilwassaidﬂmtlenwposhhnundermmwomcondiﬁons:
I.muewasnopmpenynﬁnagerforlnmmhs,nmmimsmrkhgz
mwwuam-ﬁmbaﬁngywmbymeﬁ,hwkm
normal working conditions?

2. | have e-mails from the Vice Presid ol the compary compiaining about the
mndiﬁonnhhepmpeﬂyhepmsnmbefngdmenwmhersmibemgm.
3-1h=diﬂlﬁewmmlmummmmmbmmtheramsm

aﬂyimemet,iheymveruiferedremaﬂmnumenlasked.
4.My2we=lcsmﬁﬁewasgivenmmﬁcemmmmeemmthewy
davﬂnmmedmﬁmaﬁmmmymmmrﬁng,mw
thepnwamditm.linformedlmrl\nsdvhgwmﬁcedwmbeinga
mwawmmmmMWamwessm
me. Later that day | found out that she packerd her offico and welked our,

'mefactsamailimelnpmveeverymingﬁatlamsiaﬁng.mis‘ﬁmnﬂyunfaiﬂo
me, | really heed to appeal this decision
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g Keiarra Carr
& To: appealshelp@dew

Claimant ID 10879149 Appeal
Request Flagged Important

This is Keiarra Carr, | am requesting to appeal
both overpayment rulings. | am requesting to
appeal the decision made that | quit JDC
management due to working conditions.

From: Seven Farms Assistant

Sent: Thursday, January 2, 2020 9:39 AM

To: Ciaire Moyers

<CMoyers @jdcmanagementco.com>

Subject: Re: Seven Farms & Seven Farms Village
Close Quts

Thank you so much Claire for your responsc. I was
worried and just wanted it to be known that ['ve been
doing cverything that was assigned to me.

I have been without internet for at least 3-4 wecks (1
informed Sedra of this), I finally got an ATT technician
here on Monday 12/30 and he informed me it was a
network outage. Upon submitting and completing a
ticket it has been back up and running as of Tuesday

South Carolina
Department of Employment and Workforce
-. <

ol W
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My DocuMENTS

DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Claimant Homepaga Changs Paersonal Info Change Sacutity Prefl Confirmation History Doblf Card Websile Determination History Appeal Informafion My Documents

ADVISEMENT: Please do nof use your Internet browser "Back™ buttons. In the event you need to return to a previous page, please utilize the navigation buttons or the menu finks
above,

2661 HILTON CIR NW, KENNESAW GA 30152 -5865

This screen contains a complete fist of all comespondence sent from SCDEWtowu, as well as coples of ail cmesponda'lcevou returmed mSCDEw
Clicking on the link wuil display a scanned image of that correspondence.

22 items found, displaying 22 to 22.[First/Prev] 1, 2, 3, 4 [Next/Last]

Date Issued Category Correspondence
03/08/2021 Lower Authority Appeals Agency Letterhead Untimely Appeat !

15 items found, displaying 1 to 7.{First/Prev] 1, 2, 3 [Next/Last]

Date Completed Category Correspondence
05/24/2020 Able and Available Milaage Restriction
05/24/2020 Able and Available Corporate Cfficer
05/24/2020 Able and Available Corporate Officer
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02/26/282% MELC MEVUC Eligibility
05/242020 Pandemic Unemployment Assistance PUA fligibility
10/08/2020 Quit General/Personal Reasons

13 items found, displaying 8 13. [First/Prev] 1, 2 [Next.fLast}

e |
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mmwm% Ve o >

IMG_2363.jpg 10/31/2020
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Upload Document Claimant Homepage
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My DoCUMENTS
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Keiarra Carr

Claimant ID 10879149

Documents for claim against JDC management
Scanned with CamScanner

Sent from my iPhone






| F Keiarra Carr
‘g Y To: arowe@dew.sc d

Fwd: FLAGGED IMPORTANT
Documents Required

Sent from my iPhone

Begin forwarded message:

% 2 From: Keiarra Carr
To: Laura Dooley

| dropped the office keys in the drop box this
morning at 8:30am. My last day was yesterday
2/20/2020. May | please have the requested






Henry McMaster

P.O. Box 8597
G
1550 Gadsden Street ovemor
Columbia, SC 29202 G. Daniel Ellzey
dew.sc.gov Executive Director

1550 Gadsden Street
P.O. Box 8597
Columbia, South Carolina 29202
(803) 737-0395
FAX (803) 737-0124
August 10, 2021

The Honorable H, W, Funderburk, Jr.
South Carolina Administrative Law Court
Edgar A. Brown Building

1205 Pendleton Street, Suite 224
Columbia, South Carolina 29201

Re: Keiarra Carr v. SCDEW and JDC Mgmt LLC
Docket Number: 21-ALJ-22-0245-AP

Dear Judge Funderburk:

Enclosed is the original RECORD ON APPEAL in the above referenced case. Also enclosed is
a Certificate of Service to the other parties. An electronic copy of the Record has been emailed
to your clerk, Ms. Perkins, today.

If you have any questions, please contact me at the above number.
With kind regards, I am

Sincerely Yours,

Kristt ChesleyW
Administrative Legal Assistant for
Steven Jordan

Attorney for SC DEW
Legal@dew.sc.gov






STATE OF SOUTH CAROLINA
ADMINISTRATIVE LAW COURT

Keiarra Carr,
Appellant,

V5.

South Carolina Department of
Employment and Workforce and JDC
Mgmt LLC

Respondent(s),

Keiarra Carr

2861 Hilton Circle NW
Kennesaw GA 30152
Claimant

Steven Jordan

Office of General Counsel-SCDEW
PO Box 8597

Columbia, SC 29202

803-737-0395

legal@dew.sc.gov

Attorney for Respondent DEW

Lucy Sanders
242 Mathis Ferry Rd
Mt Pleasant SC 29464

Employer Attorney

Docket No. 21-AlJ-22-0245-AP

RECORD ON APPEAL

APPEAL FROM SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT
AND WORKFORCE APPELLATE
PANEL

estate of
A
& FI{ 013
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THE SOUTH CAROLINA DEPARTMENT OF
EMPLOYMENT AND WORKFORCE
Columbia, South Carolina

STATE OF SOUTH CAROLINA )
) CERTIFICATION
COUNTY OF RICHLAND )

The South Carolina Department of Employment and Workforce, by its Legal
Department, hereby certifies that the attached hereto is a true and correct copy of the

Record on Appeal in the matter of Keiarra Carr v. SCDEW and JDC Mgmt LLC

together with a true and correct copy of the original decision of the Appellate Panel

therein.

THE SOUTH CAROLINA DEPARTMENT OF
EMPLOYMENT AND WORKFORCE

Wil Chafoo

Kristi Chesley, Admini@ative Legal Assistant

Columbia, South Carolina
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South Carolina
Department of Employment and Workforce

AW Y| 18994396

06/29/2021

KEIARRA CARR
2861 Hilton Cir Nw
Kennesaw GA 30152-5865

NOTICE OF MAILING OF APPELLATE PANEL DECISION

Attached is a copy of the final decision of SCDEW in this case. Any further appeal is to the
South Carolina Administrative Law Court. To obtain judicial review of this decision, you must
comply with the requirements of S.C. Code Ann. § 41-35-750 and the Rules of Procedure of the
Administrative Law Court. The Court may require a filing fee.

The law requires that a Petition for Judicial Review must be filed with the Court and served on
all parties and SCDEW within thirty (30) days from the mailing date of SCDEW'’s finai decision
(see the mailing date above).

The address of the Administrative Law Court is:

S.C. Administrative Law Court
Edgar A. Brown Building
1205 Pendleton St., Ste. 224
Columbia SC 29201

Service of the Petition on SCDEW must be addressed and mailed to:

Office of General Counsel
S.C. Department of Employment and Workforce
Post Office Box 8597
Columbia SC 29202

SCDEW cannot advise a party on any legal matter. For legal advice or assistance in filing an
appeal to the Administrative Law Court, you should consult an attorney licensed to practice law
in South Carolina.

I_ Page 1 of 1 APP360_110.0 001
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for the remainder of her employment. The Claimant testified she was also forced to use her own
hotspot on her cell phone for internet access to complete functions of her job when the internet
at the business was down, and she did not receive compensation for this. She expressed her
feelings of dissatisfaction to the vice president of the business in January 2020, who assured her
the Employer was searching to fill the property manager position and help was on the way. But
shortly after their discussion, that vice president left the business. Rather than reach out to the
vice president's successor or another member of management, the Claimant abruptly resigned
from work approximately one month later.

FINDINGS

S.C. Code Ann. § 41-35-120(1) requires an indefinite disqualification from benefits when the
Department finds the claimant left work voluntarily without good cause. The disqualification
continues until the claimant returns to work and earns eight times the weekly benefit amount of
the claim in covered employment.

“‘Good cause” refers to a material, substantial change in the conditions of employment, or other
circumstances directly attributable to the employment, which would cause a reasonable person
to become totally unemployed rather than continue working.

The record establishes the Claimant quit due to her feeling overwhelmed and stressed with the
job. The Claimant expressed her concerns with the previous vice president who assured her
help was forthcoming, then the Claimant abruptly quit one month later. While the Claimant's
concerns may have been valid, we find she did not allow the Employer adequate time fo address
her concerns, especially considering turnover of the vice president shortly after the Claimant's
conversation with her. When the vice president left, a reasonable person would have reached
out to another member of management with concerns before quitting work. Thus, good cause
for quitting has not been established. Therefore, we find the Claimant left employment without
good cause connected to the employment.

In her appeal to the Appellate Panel, the Claimant requested to submit additional evidence
pertaining to her separation. As a board of review, the Appellate Panel generally is confined to the
record developed by the Appeal Tribunal and does not consider additional information which was
not previously presented in the evidentiary hearing before the Tribunal. The Claimant's request
fs denied.

| Docket Number: 21-HA-001861 Page 2 of 3 APP360_36.0.0 003
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Claimant Id: T

Date of Birth: R Other Last Name Used (1}:

First Name: KEIARRA Giher Last Name Used (2):

Last Nama: GARR Other Last Name Used (3)

Middle nitial: Gender: Femaie
Sufiix: Molivers Maiden Name:

Country: usa

Mailing Address, if diflerent & At

AR B SAL 3428 LEGACY EAGLE DR APT 203 Mailing Address Cily: Mount Pleasant
Mailing Address State: Scuth Carolina Mailing Address Zip: 29466

Residential Address Country:USA
Residential Address: 3428 LEGACY EAGLE DR APT 203 Residential Address Ciiy: Mount Pleasant

Residential Address State:  Secuth Carclina Residential Address Zip: 29466

Closest Employment

Services Office Charleston Commuter:

Primary Phone: 980 777-0071  Ext: Atternate Phone: Ext:
Cell Phone: 980-777-0071 Fax Number:
E-mail Address: msketarramichale@gmail.com Preferred Contacl Method:  E-mail

| wish o receive fext
alerts on important
informalion on my
unemployment claim;

Yes

14 - One year of college or vocational

Education tevel: S Disabled: No
Do you need aninterpreter: No Veteran: No
Race: Black/African American U.S. Giezen: Yus
Ethnicity: Noi Hispanic or Latino Alien Regisiration Number:
Preferred Language: Engfish

Indicate from what locaticn you are filing your claim Home

Have ycu apphed for or are you receiving benefiis from any state or feceral programs? Ng

Has all of your employment been in ancther siale since 11/24/2018 No
Has any of your employmen! been in another slate since 11/24/2018 Neg
Have you served in the Military since 11/24/2018 No

Are you currently in the State of SC

Have you een employed as a civilian by the Federal Government since 05/24/2018 No
Have you worked for a school or educational institution since 11/24/2018 No

005
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What is your lowest Rate of Pay you will accept for the fype of work you are seeking? $16.00 per Hour
Are tool, licenses, or permils required for the work you are seeking Na

If yes, do you have the required tools, licenses, o7 permits lo perform the work you are seeking

Are you a veteran? No
is your spouse a velsran? No
Is your spouse a veteran killed in active duty? No
Is your spouse a deceased vateran who had a totat disability? No
Is your spouse a service mamber who is a MIA or FOW? Ne

Is your spouse a veteran who had a total (100%) disability rating from the VA?
Woere you awarded any campaign badges, riabons or decorations?
If yes, pleass mention
Have you worked on a farm? MNo
Did you earn ai feasi half of your last 12 months ingome on a farm?
Were you employed all year on a farm?
0id you travel to work?
Did you work at least 25 days on a farm?
Have you worked in a food processing plant? No
Did you earo at least half of your fasl 12 months income in {ocd processing?
Were you employed alf year in iood processing?
Did you travet to work?

Did you waork at least 25 days in foed processing?

9o you have a valid SC driver's ficense? Yas

Please provide your driver's license number as it appears on your driver's license -

Please provide your weight as il appears on your driver's license -

Driver's license class D Regular Operalor License
Commerciat driver's icense classes None

Commercial dever's icense restrictions None

Select upio 6 counties where you are willing to work;
BERKELEY

CHARLESTON

DORCHESTER

GEORGETOWN

HORRY

RICHLAND

007
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South Carolina
g Department of Employment and Workforce

r-
\.. A 9711087

Claim D: 1721043

S55N:

KEIARRA CARR SC Wprks Center: Charleston
3428 LEGACY EAGLE DR APT 203 Effective Date: 65/24/2020
MOUNT PLEASANT SC 29466-6320 Date Filed: 056/24/2020

Date Prepared: 05/26/2020

Initial Determination of Status as an Insured Worker

*BENEFITS YOU MAY BE ELIGIBLE FOR

WEEKLY BENEFIT AMOUNT $193.00
MAXIMUM TOTAL BENEFITS $3,695.00
BENEFIT YEAR ENDS 05/22/2021

SEE ATTACHED FOR CLAIMANT INFORMATION

EMPLOYMENT RECORD STANDARD BASE PERIOD QUARTERLY EARNINGS
EMPLOYER ACCOUNT NO. *QTR/ YEAR | *QTR/ YEAR | *QTR/ YEAR | *QTR/ YEAR
1/2019 2/2019 3/2019 4/2019

HOUSE AT MIDTOWN LLC $0.00) $732.67 $0.00 $0.00
DELTA FORCE GROUP INC 51.883.57) $0.00] $0.00 $0.00]
BELK INC $0.004 £0.00f 51,819.04 $0.00)
STARBUCKS CORPORATION $0.0( $0.00} 51,616.04 $0.00]
IDC MANAGEMENT LLC $0.00j $0.00 $0.00 $4,272.00
DELTA FORCE REALTY INC $0.00 $0.004 $0.00 §762.4
STANDARD BASE QUARTER TOTAL 51,883.57 $732.67 $3,435.68 $5,034.40

We have received your application for unemployment and your claim is being processed.

If your weekly and maximum benefit amount indicates $0.00, vou are monetarily ineligible for state
UI benefits. However, you may be eligible for federal Pandemic Unemployment Assistance (PUA).
DEW will contact you directly when PUA benefits are available.

NOTE: The weekly benefit amount on this form reflects your GROSS PAYMENT EACH WEEK BEFORE ANY DEDUCTIONS are made. Possible

deductions to this amount include, but are not limited to, tax withholding, pension, child support, offset of overpayment, and part-time carnings. ALSO, YOUR
FINAL FPAYMENT MAY BE LESS THAN THE FULIL WEEKLY BENEFIT AMOUNT BASED ON THE BALANCE REMAINING IN YOUR
ACCOUNT.

*(TR.

Page 1 of 2 NET104S_15.0.0 009
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9711087

INFORMATION FOR CLAIMANT

[Tivis 15 a monetary determination of your claim for benefits based on wages paid during your Base Pericd. This determination shows your Base Period
Employment Record. It lists your covered empioyer(s) that paid you wages, their account number, and the wages paid to you by quarter and year during the
pasc period of your claim. The total amount of wages paid to you by quarter in the base period is shown beside Base Quarter Total. This determination covers
jonly the monetary portion of your claim. Another determination will be issued that states if you are eligible to receive benefits. It wiil be based on the reason
for separation from your most recent bona fide employer.

[Under Benefits You May Be Eligibte For, your Weekly Benefit Amount, Maximum Benefit Amount, and the date your_Benefit Year Ends are shown.

BASE PERIOD: The first four of the last five completed calendar guarters prior to the effective date of your initial claim. If you earned wages in covered|
employment not shewn on this form, you may request 4 redetermination online or by confacting a claims representative by calling 1-866-831-1724.

If the monetary determination was invalid using buse period wages, this determination may show wages und employment from an Alternate Base Period,

IALTERNATE BASE PERIOD: The first four most recently completed calender quarters priar to the effective date of your initial claim. If you earned wages
n covered employment not shown on the face of this form, contact the claims representative by calling 1-866-831-1724,

HIGH QUARTER: The quarter in your Base Period during which wages paid to you for insured were highest.

WEEKLY BENEFIT AMOUNT: The amount of benefits you may receive weekly, if unemployed and otherwise eligible, shall be one-half of the average
[weekly wage in the high quarter of your base period but shall not be less than $42.00 nor greater than the maximum weekly benefit amount as determined by
ihe Department or before June 30 of each year for benefir years on or after July 1 of such current calendar year, and prior to Tuly 1 of the succeeding calendar]
year as provided in Section 41 - 35 - 40 of the Law.

MAXIMUM POTENTIAL BENEFITS: The greatest amount of compensation that you may receive during your benefit year.

BENEFIT YEAR: The one { 1) year pericd following the effective date at your initial Claim. To establish a Benefit Year in accordance with the provisions
of the Law, you must meet the following wage requirements:

L.You were paid at least $1,092.00 forissued work during the high quarter of your altemate base period:
2.You were paid at least $4,455.00 for issued work during your base period and

3.The total of your base period wages for issued work equal or cxceeded one and one-half times the total of your high quarter wages.

AVERAGE WEEKLY WAGE: Shail be determined by dividing the high quarter wage earnings by 13 weeks.
REDETERMINATION RIGHTS: You have the right to request a comection if you do not agree that this determination is correct. Your request for]
Jredetermination may be made online by logging inte yout My Benefits portal account or by contacting a claims representative by phone by dialing

1-866-831-1724. No change can be made on this determination after one year from the date of this noticc.

[F YOU NEED TO UPDATE YOUR ADDRESS OR TELEPHONE NUMBER, PLEASE VISIT dew.sc.gov .

EXAMPLE OF COMPUTATION OF BENEFITS

Maximum Potential Benefits:

Your maximum total benefit amount for this benefit year is the lesser of

Higher Quarter Wages 3 1092.00

Buse Period Wages S 4455.00 1. Twenty (20) times you Weekly Benefit Amount, or

Average Weekly Wage $1092.00 divided by 13 = $ %4.00 2, dOr:c-thfrd t(.11’3) of your total Base Period Wages us shown on this
Weekly Benefit Amount $84.00 dividedby 2= & 4200 ceimuation

(1120 X $42.00 = $840.00 (2) 1/3 of $4455.00 = $1485.00
Maximum Benefits would be $ since that amount is less than $1485.00

Page 1 of 1 NET1048_10.0.0 011





South Carolina :
Department of Employment and Workforce

—

By submitting this form, you confirm these are your own answers to the best of your knowledge.

y -
ota

Date Completed: May 24, 2020 10:29 PM

—

Page 2 of 2 Dffinterview 10.0.0 013
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EXPLANATION OF DETERMINATION

South Carolina Employment and Workforce Law provides varying penalties for a claim that does not meet the
requirements of the law.

The term "bona fide employer” means the employer with whom the claimant last earned at least eight (8) times
the weekly benefit amount.

SECTION 41-35-110 provides that a claimant is eligible for benefits for any week only if the week is claimed according to the
regulations, and the claimant has registered and continued to report to an employment office for work as required. Additionally,
a claimant must be physically able to work at his usual occupation which priar training and experience show him to be qualified.
Also, a claimant must be available for work, which means being ready, able, and willing to accept suitable work, and that
personal circumstances would not prevent him from accepting such work.

No weeks of unemployment benefits will be paid for weeks far which the claimant is held to be unavailable. The claimant should
call 1-866-831-1724 if the condition which caused the unavailability changes.

SECTION 41-35-120(1) provides that a claimant shall be disqualified from benefits if the Department finds that the claimant
left work without good cause connected with the employment. The disqualification shall begin on the effective date of the claim
and shall continue until the claimant returns to work and earns at least eight times the weekly benefit of the claim.

SECTICN 41-35-120(2)(a) provides that a claimant shall be disqualified from benefits if the Department finds that the claimant
was discharged for misconduct connected with the most recent work. The disqualification shall begin on the effective date of
the claim and shall continue for twenty weeks, with a corresponding reduction of the claimant's benefits to be calculated by
multiplying the weekly benefit amount by twenty. Misconduct includes deliberate violations ordisregard of standards of behavior
the employer has the right to expect, or carelessness or negligence of such degree or recurrence as to show an intentional and
substantial disregard of the employer’s interest or the claimant's duties and obligations to the employer.

SECTION 41-35-120{2)(b) provides that a claimant shall be disqualified from benefits if the Department finds that the
claimant was discharged for cause, other than misconduct, connected with the most recent work. The disqualification

shall begin on the effective date of the claim and shall continue for not less than five nor more than nineteen weeks, with a
corres ponding reduction of the claimant's benefits to be calculated by multiplying the weekly benefit amount by the number of
weeks of the disqualification.

SECTION 41-35-120(3) provides that a claimant shall be disqualified from benefits if the Department finds that the efaimant
was discharged for illegal drug use. The disqualification shall begin on the effective date of the claim and shall continue until
the claimant returns to work and earns at least eight times the weekly benefit amount of the claim.

SECTION 41-35-120(4) provides that a claimant shall be disqualified from benefits if the Department finds that the claimant
was discharged for gross misconduct. The disqualification shall begin on the effective date of the claim and shall continue until
the claimant returns to work and earns at least eight times the weekly benefit amount of the claim.

SECTION 41-35-120(5) provides that a claimant shall be disqualified from benefits if the Department finds the claimant failed
without cause to either apply for suitable work when directed by the Department or to accept available suitable work. The
disqualification shall begin on the effective the week the failure occurs and shall continue until the claimant returns to work and
earns at least eight times the weekly benefit amount of the claim.

SECTION 41-35-120(8} provides that a claimant shall be disqualified from benefits if the Department finds that the claimant
retired voluntarily from the most recent work. The disqualification shall begin an the effective date of the claim and shall continue
until the claimant returns to work and earns at least eight times the weekly benefit amount of the claim.

If you are still unemployed at the end of a period of disqualification or believe you have met the requalification
requirements imposed, you may recpen your claim by reporting to the Jocal unemployment office on the earliest
possible date following the end of the disqualification or after meeting the earnings requirement.

FOR ADDITIONAL INFORMATION OR QUESTIONS PLEASE CONTACT US AT 1-866-831-1724.

Page 2 of 2 UCB103 41.0.0 015
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By submitting this form, you confirm these are your own answers to the best of your knowledge.

Date Completed: October 08, 2020 06:58 PM

‘ Page 4 of 4 Dffinterview 10.0.0
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South Carolina -
Department of Employment and Workforce

13254509
Rescinded
Decision Date: 10/08/2020
Mailing Date: 16/09/2020
Effective Date; 05/24/2020
Type: LOO1
KEIARRA CARR Category: Lay Off (SC}
3428 LEGACY EAGLE DR APT 203 Benefit Year Ends: 05/22/2021
MOUNT PLEASANT SC 29466-6320 RE: KLEAR BY KC
Claimant [D:
S3N:
WBA: $193.00
RBA: $28.00
DECISION
This determination has been rescinded.
DETERMINATION REASON

On 06/08/2020 the department issued a determination which is hereby rescinded. Subsequentinformation has
been provided to establish the determination was issued in error.

CONCLUSION

As the determination is being rescinded, it will not determine eligibility on this claim.

Ul Claims Adjudicator

IMPORTANT: This determination will be the final decision of the Department unless you file an appeal
setting forth in detail the grounds for appeal by 10/19/2020. Your appeal may be filed by mail addressed to
the “Appeal Tribunal, Post Office Box 995, Columbia, SC 29202," or by fax to 803-737-0287. For additional
information on filing an appeal, contact the Appeals Department at 803-737-2520 or visit our website at
www.dew.sc.gov/individuals/manage-your-benefits/fappeals.

SEE FURTHER EXPLANATIONS OF THE LAW ON PAGE TWO (2) OF THIS FORM

‘ Page 1 of 2 UCB103 43.0.0 025
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Department of Employment and Workforce

. y 9
RARIY Y 13459630
Original
Decision Date: 1011942020
Mailing Date: 10/19/202¢
Effective Date: 05£24/2020
Type: QTo05
KEIARRA CARR Category: Working Conditicns
3428 LEGACY EAGLE DR APT 203 Benefit Year Ends: 05/22/2021
MOUNT PLEASANT SC 294656-6320 RE: JDC
MANAGEMENT
LLC
Claimant ID:
SSN:
WBA: s
RBA: $3,605.00
DECISION

You are held ineligible for benefits from 05/24/2020 .

DETERMINATION REASON
You left your most recent bona fide employer due to a heavy work load and job pressures. There is no indication
that your work duties were any different than any other employee in the same position. You are determined
to have voluntarily quit for a personal reason and without good cause under the South Carolina code section

41-35-120.

CONCLUSION

You have not met the eligibility requirernents of the law, benefits are denied from 05/24/2020.

Ul Claims Adjudicator

IMPORTANT: This determination will be the final decision of the Department unless you file an appeal
setting forth in detail the grounds for appeal by 10/29/2020. Your appeal may be filed by mail addressed to
the "Appeal Tribunal, Post Office Box 995, Columbia, SC 29202," or by fax to 803-737-0287. For additional
information on filing an appeal, contact the Appeals Department at 803-737-2520 or visit our website at
www.dew.sc.gov/individuals/manage-your-benefits/appeals.

SEE FURTHER EXPLANATIONS OF THE LAW ON PAGE TWO (2) OF THIS FORM

‘ Page 1 of 2 UCB103_43.0.0 027
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Williams, Tiffanz "Simone"”

From:
Sent:
To:
Subject:

Rowe, Angela

Wednesday, October 21, 2020 7:24 AM
Imaging_Fax

10879149

Please attach to the claim for the claimant ID -

From: Keiarra Carr <mskeiarramichale@gmail.com>

Sent: Tuesday, October 20, 2020 3:32 AM

To: Rowe, Angela <ARowe @dew.sc.gov>

Subject: Fwd: FLAGGED IMPORTANT Documents Required

Sent from my iPhone

Begin forwarded message:

From: Keiarra Carr <mskelarramichale@pgmail . com>
Date: October 20, 2020 at 3:30:59 AM EDT
To: Documentcontrol@dew.sc.cov

Subject: Fwd: FLAGGED IMPORTANT Documents Required

Hello,

I provided this information below and you guys still labeled me not
eligible and stated I quit my job without reason. The fact alone that
I had to use my phones personal intemet to gain access to the
office internet. The fact that I was working alone from November-
February because they didn’t want to hire a property manager. I
want to appeal this. I gave proper notice to the Vice President of
the company, who did in fact walk out due to the poor conditions
of the company, including the HR manager. This is completely
unfair.

Just like my other appeal I have requested and still haven’t heard
back about. You guys are making unfair decisions.

Hello my name is keiarra carr

Claimant id:

These are the required documents for IDC
management. As stated my initial letter of

1
029
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From: Seven Farms Assistant

Sent: Thursday, January 2, 2020 9:39 AM

To: Claire Moyers

<CMoyers @jdcmanagementco.com>

Subject: Re: Seven Farms & Seven Farms Ville
Close Outs

Thank you so much Claire for your response. [ we
worried and just wanted it to be known that I've b
doing everything that was assigned to me.

I have been without internet for at least 3-4 week:
informed Sedra of this), I finally got an ATT techs
here on Monday 12/30 and he informed me it was
network outage. Upon submitting and completing
ticket it has been back up and running as ot Tues

031
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7:06 wtl B

{D AN
Seven Farms Assistant
To: e X
SFf SFV
Hi Ciaire,

1 wanted 1o parsenally reach out to you in regards
{0 the siatus of Seven Fames, and Seven Farms
Village. This place &5 in cormplele disamay, files
Missing's. documents owt of order, applicants
cling and or coming by to see whera their items
atg and | honesBy hanve na idea! I'm ot Sure haw
this place got n the condition that # 5 in. Thisis a
mess. | was hired 2s a part tsme leasing
professional and | have been going above in
beyond in temns of hours and holding down the ford
and | dont even gel paid for these things nor do |
et any type of banefits. Az this point this workload
that s being brought on me &5 aut of my job title,
and iy pay range and iUs truly unfair. These things
da not just {3k on the previous manager Because
the manager alzo has somaong who S 10 overses
her. There is no reason this place should be in this
condition, and Fm having to do he deanup and
baing asked “whers is this, and why isa't this done”
by a regional who shauld be aware of tha things
happening atone of her assels. 1t should not b my
ioh to dean up others mstakes when there has
been a manager, and regional manager who are on
JOCS pay role ic do a job.

I'm going to be honest 'm frustrated, I'm built tcugh

and | know how to tackle things a this 2 bayond
me, and my dubes of what | was hired 10 do.

g B K &

Sent from my iPhone

Begin forwarded message:

From: Keiarra Carr <mskeiarramichale@omail.com>

Date: October 20, 2020 at 3:17:30 AM EDT

To: scwosadmin{@dew.sc.gov

Subject: Fwd: FLAGGED IMPORTANT Documents Required

Hello,

I provided this information below and you guys still labeled me not
eligible and stated I quit my job without reason. The fact alone that
I had to use my phones personal internet to gain access to the

5
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@ From: Keiarra Carr
> To: Laura Dooley

f ¢ 21, 20 at A
[ dropped the office keys in the drop box this
morning at 8:30am. My last day was yesterday
2{20[2020. May | please have the requested

documentation scanned and emailed to me or |
can pick it up from corporate on Monday

Sent from my iPhone

Begin forwarded message:

See More GQ

= = A K]
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From: Seven Farms Assistant

Sent: Thursday, January 2, 2020 9:26 AM

To: Claire Moyers

<CMovers @jdcmanagementco.comz

Subject: Re: Seven Farms & Seven Farms Village
Close Quts

Good moming Claire,

[ just want to make it known ['ve only been with the
company PT as Leasing Professional now for just about
2 months. Upon starting 1 was told to focus on nothing
but the state audit, invorcing (which [ found out that was
only supposed to be the managers job) and completing
weekly reports. When things like this happens it
typically falls on the manager and whomever the
manager reports too which 1s typically the regional. I
Just want to ¢nsure that 1 am not going to be held
accountable for anyone else’s shortcomings. ['ve been
holding down the fort by myself with littlc assistance,
having to use my personal device as cellular hotspot
because we've had no internet to ensure 1 was keeping
my day to day task afloat.

Being that I'm only a leasing professional [ have limited
access as 1o what I can and can’t do in onesite $0 [ have
been forwarding all task out of my control to Sedra.
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Williams, Tiffanz "Simone”

From: Rowe, Angela

Sent: Wednresday, October 21, 2020 7:25 AM

To: imaging_Fax

Subject: 10879149

Attachments: IMG_2363jpg; IMG_2370jpg; IMG_2371.jpg; IMG_2372.PNG

Please attach to the claim for the claimant ID _

From: Keiarra Carr <keiarramcarr@gmail.com>

Sent: Wednesday, October 21, 2020 7:08 AM

To: Rowe, Angela <ARowe@dew.sc.gov>; Document Control <DocumentControl@dew.sc.gov>
Subject; Fwd: Seven farms

Hello,

[ provided these emails, T uploaded them on my portal and they disappeared, I sent them to the documents
center email address and they were neer uploaded! You all reached the decision that [ am not eligible for my
benefits and have made a request that I pay back over $ 10,000 [ want to appeal that.

to say that

"You left your most recent bona fide employer due to a heavy workload and job pressures. There is no indication that
your work duties were any different than any other employee in the same position. You are determined to have voluntarily
quit for a personal reason and without good cause under the South Carolina code section 41-35-120."

There were no indications that my duties were different? These emails addressing my complaints were sent directly to the
Vice President of the company.

1. T had no internet for WEEKS

2. Thad use use my personal data hotspot which cost me and they never reimbursed me even when [ asked

3. I was working in a 2 person office setting by myself from November to February

4. Twas only a part time leasing professional but I was doing ALL the job duties of a manager because they did not want
to hire one

5. T'was pregnant while working under these conditions, T made several request to my doctor asking for help to decrease
my stress due to work conditions

Lastly, I provided a 2 weeks notice to the Vice President, she knew and understood my concerns, everyone saw the stress
they were putting on me at that property. I took advantage of my skills and talents. Yet again, I was doing all jobs that
were not assigned to my duty as a part time leasing professional.

Keiarra Carr

---------- Forwarded message -——----—-—--

From: Keiarra Carr <keiarramcarr(@gmail.com>
Date: Thu, Oct 8, 2020 at 7:09 PM

Subject: Seven farms

To: Keiarra Carr <keiarramearr{@gmail.com>
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South Carolina

Department of Employment and Workforce
Appeal Tribunal

= P.O. Box 995

\.‘ oYY Columbia SC 29202

18014871

WHAT HAPPENS AT A HEARING: This notice lists what issues the hearing will cover. The
hearing is recorded and all proceedings are taken under oath. After explaining the law and
procedures, the hearing officer will ask questions of each side and its witnesses in turmn. After all
testimony is taken from one side the same procedure is repeated for the other side. Wait your
turn, as you may not interrupt while another person is testifying. The hearing officer will tell you
when it's your turn to ask questions. Ask relevant questions that have not already been asked
and answered. If you don't have any questions, let the hearing officer know.

EVIDENCE: Written evidence or documents such as letters timecards, or doctors' statements
may help your case. Photos, maps, or charts may also help explain what happened. Be ready to
tell who prepared the evidence and how it helps your case. Send legible copies of the documents
to the hearing officer and the other side before the hearing. Do this even if you believe the
Department or the other side already has them. EVIDENCE MUST BE SUBMITTED TO THE
APPEAL TRIBUNAL AND PROVIDED TO THE OPPOSING PARTY AT LEAST 24 HOURS
PRIOR TO THE HEARING. If you don't, the documents may not be considered as evidence.
Include only evidence that relates directly to issues listed on the hearing notice.

Any evidence that you want to be considered in this hearing must be sent immediately to
the Appeal Tribunal at the address shown on the top of this notice, or faxed to our number
803-737-0287, or uploaded through the claimant or employer self-service portal.

WITNESSES: You may present witnesses to support your case. Choose witnesses who actually
saw or heard what happened. Those withesses must be present at the time and location of the
hearing.

DO | NEED A LAWYER? The unemployment appeal process is designed for claimants and
employers who don't have attorneys. However, an attomey may represent you at your own
expense. If you do choose to retain a lawyer, fees charged to represent claimants are limited to
the greater of $200 or a claimant's maximum weekly benefit amount for each proceeding.

SUBPOENAS: A subpoena is a legal document issued by the Department that orders an
essential witness to testify or produce certain documents for the hearing. You may apply for a
subpoena of witnesses and/or documents by downloading a form APP-107 under the Appeal
Hearings heading at www.dew.sc.gov/individuals/tools/forms. The form must be completed,
signed and sent to the Appeal Tribunal. It may be sent by mail to “Appeal Tribunal, P.O. Box
995, Columbia SC, 29202;” or by fax to 803-737-0287. SUBPOENA APPLICATIONS MUST BE
RECEIVED SIX (6) BUSINESS DAYS PRIOR TO THE HEARING DATE OR THE REQUEST
MAY NOT BE CONSIDERED.

INTERPRETERS: The Appeal Tribunal will prdvide qualified language interpreter or interpreter
for the deaf when requested. If you or any of your witnesses need an interpreter and you have
not previously requested one, contact the Tribunal immediately.
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South Carolina

Department of Employment and Workforce
Appeal Tribunal
2y P.O. Box 995
\.‘ i) Columbia SC 29202

18014871

GROSS MISCONDUCT: Section 41-35-120(4) provides if a claimant is discharged for gross
misconduct claimant is indefinitely disqualified from receiving benefits until s/he returns to work
and earn at least eight (8) times the weekly benefit amount.

UNEMPLOYMENT DUE TO DOMESTIC ABUSE OR COMPELLING FAMILY
CIRCUMSTANCES: Section 41-35-125 provides that a claimant may be found to be eligible
for unemployment benefits if the separation from employment is attributable to domestic abuse
or other compelling family circumstances. Compelling family circumstances may involve illness
or disability of the claimant or an immediate family member and a required relocation for the
claimant's spouse. The burden is on the claimant to show these circumstances exist. Where
required by statute, the claimant must produce documentary evidence supporting the claim.

AVAILABILITY: Section 41-35-110 provides that a claimant is eligible for benefits for any week
only if the week is claimed according to the regulations and the claimant has registered and
maintained contact with the Department as required. Additionally, a claimant must be physically
‘able to work™ at his/her usual occupation which prior training and experience shows him to
be qualified. Also, a claimant must be “available for work,” which means being ready, able and
willing to accept suitable work, and that personal circumstances would not prevent him/her from
accepting such work.

Unemployment benefits will not be paid for weeks in which the claimantis held to be unavailable.
If the conditions which cause the unavailability change, the claimant may contact the Department
to reopen his claim. The burden is on the claimant to show availability for work and reasonable
effort to obtain work.

ONLINEWORK SEARCH REQUIREMENT: To be eligible far your weekly claim, you must
perform at least two (2) job searches each week through the South Carolina Works Online
Services (SCWOS) system. If you do not complete this requirement, you may not receive
payment. The Department may waive this requirement to perform at least two (2) weekly job
searches through SCWOS only for good cause. Good cause includes, but is not limited to,
verifiable electronic access and/or language barriers, and is determined by the Department on a
case-by-case basis and only after a claim has not been paid. See S.C. Code Ann. Regs. 47-104.

JOB OFFER AND REFERRAL: Section 41-35-120(5) provides that any claimant who has failed
(1) without good cause to either apply for available suitable work, when so directed by the
Department, or (2) to accept available suitable work when offered by the Department or an
employer, shall be ineligible until the claimant furnishes satisfactory evidence of having been re
employed and having earned at least eight (8) times the weekly benefit amount. The burden is
on the claimant to show availability for work and reasonable effort to obtain work. See S.C. Code
Ann. Regs. 47-23.
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KEIARRA CARR APPEAIL Ne 21-LA-021603

TESTIFYING WITNESSES

CLAIMANT WITNESSES:
Keiarra Carr, Claimant
EMPLOYER WITNESSES:

Laura Dooley, Human Resource Manager
Sedra Charap, Regional Manager
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KEIARRA CARR APPEAL Nu 21-1.A-021603
1 HEARING OFFICER: Yes. Keiarra Carr.
2 KEIARRA CARR: Hey.
3 HEARING OFFICER: Hey.
4 KEIARRA CARR: Hey, this is her. How are you?
5 HEARING OFFICER: Doing well. I'm going to conference in the employer
6 witnesses. If you'll stand by, I'm going to put you-- I'm not
7 really putting you on hold. I'm just leaving you in the
8 conference and dialing them up, so just a moment, please?
9 KEIARRA CARR: Okay. Okay.
10 HEARING OFFICER: All right.
11 KEIARRA CARR: Perfect.
12 [Call connected]
13 LAURA DOOLEY: Hello. This is Laura.
14 HEARING OFFICER: Is this Ms. Dooley?
15 LAURA DOOLEY: It is.
16 HEARING OFFICER: Ms. Dooley, this is Harold Goldin with South Carolina
17 Department of Employment and Workforce. We are ready
18 for the Keiarra Carr hearing, and I understand you have
19 one additional witness.
20 Is that correct?
21 LAURA DOOLEY: That is correct, Mr. Goldin.
22 HEARING OFFICER: Okay. How does that witness pronounce their name?
23 LAURA DOOLEY: Sedra Charap.
24 HEARING OFFICER: Sedra Charap. Just a moment, and I will-- is that a female
25 name?
26 LAURA DOOLEY: That is.
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KEIARRA CARR:
HEARING OFFICER:
LAURA DOOLEY:
HEARING OFFICER:
SEDRA CHARAP:
HEARING OFFICER:

LAURA DOOLEY:
HEARING OFFICER:

KEIARRA CARR:
HEARING OFFICER:

Are there any questions before we begin the hearing, Ms.
Carr?

I have no questions.

All right. Ms. Dooley, any questions from the employer?
No, sir.

And, Ms. Charap, any questions?

No, sir.

Okay. Ms. Dooley, will you be the primary witness for the
employer?

Yes.

All right. We are now on the record. This is a hearing on
Appeal 21-1.LA-021603 in the case of the claimant Keiarra
Carr and the employer JDC Management LLC. As this is
an administrative proceeding, I'm advising the parties we
are recording the hearing.

The claimant received a determination mailed on October
19, 2020 whereby the claimant was held ineligible for
benefits effective May 24, 2020. This hearing is being
conducted on May 20, 2021 in Columbia, South Carolina
before Harold Goldin, Administrative Hearing Officer for
the South Carolina Department of Employment and
Workforce. The claimant, Keiarra Carr, is present today
by telephone.

Ms. Carr, do you have any other witnesses who will
testify this morning?

No.

Okay. And, Ms. Carr, we're getting some background
noise that appears to be on your line. If we could
minimize-- [ know you have a baby there, but if you could
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KEIARRA CARR APPEAL Ne 21-1.A-021603
1 KEIARRA CARR: It's correct.
2 HEARING OFFICER: And, Ms. Dooley, [ show the mailing address for the
3 employer at 474 Wando Park Boulevard, Suite 102,
4 Mount Pleasant, South Carolina 29464.
5 Is that still correct?
6 LAURA DOOLEY: Yes. It is.
7 HEARING OFFICER: All right. As this was adjudicated-- I'm sorry-- as this was
8 adjudicated as a voluntary quit of the employment, and the
9 appeal was filed by the claimant, I will go to Ms. Carr
10 first.
11 Ms. Carr, would you state your name and spell your name
12 for the record, please?
13 KEIARRA CARR: My name is Keiarra Cara K-E-[-A-R-R-A C-A-R-R.
14 HEARING OFFICER: All right. Ms. Carr, in front of me, I have a copy of the
15 determination under appeal. That is the document that
16 held you ineligible for benefits effective May 24, 2020. It
17 was mailed to you on October 19, 2020. The language on
18 the document reads as follows: that you left your most
19 recent bona fide employer due to a heavy workload and
20 job pressure.
21 At the time of the adjudication, there was no indication
22 that the work duties were any different than any other
23 employee in the same position. Therefore, you were
24 adjudicated to have voluntarily quit the employment for
25 personal reasons.
26 Is that the determination you are appealing today?
27 KEIARRA CARR: Correct.
28 HEARING OFFICER: All right. Just to get some background information about
29 your employment, Ms. Carr, I'm looking at your dates of
30 employment. It appears that you went to work for the

053
93





KETARRA CARR APPEAL Ne 21-LA-021603
1 so they then told me that [ needed to cut down on my
2 hours or cut down on the days, but they never actuaily
3 hired a property manager that would assist me to make
4 sure that | was working as a part-time employee.
5 HEARING OFFICER: Okay. All right. So if you worked overtime, you were paid
6 additional pay for working the overtime.
a Is that correct?
8 KETARRA CARR: I never received what was considered overtime pay. They
e just paid the additional hours at my same hourly rate, but
10 they never paid me overtime. They never allowed me to
11 receive any type of benefits. Though I was working over
12 what [ was assigned to do when I was hired, they never
13 paid me for those things.
14 HEARING OFFICER: All right. What was your hourly--
15 KEIARRA CARR: They never offered me an option for promotion, either.
16 HEARING OFFICER: Okay. What was your hourly rate of pay?
17 KEIARRA CARR: My hourly rate, I do not remember the exact amount. Let's
18 see.
19 HEARING OFFICER: If you don’t remember, I can move on it.
20 KEIARRA CARR: Yes. I don't remember the exact amount, but they should--
21 HEARING OFFICER: All right.
22 KETARRA CARR: --have that.
23 HEARING OFFICER: All right. So at some point, you began to work additional
24 hours over what you were hired to work.
25 Did you talk to someone there about your concerns about
26 working the additional hours?
27 KEIARRA CARR: Yes. I addressed my concerns. There are several emails in
28 which provided those and uploaded those via fax, as well
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KEIARRA CARR APPEAL Ne 21-LA-021603
1 property. She would come in and out. She would smoke
2 cigarettes every two minutes because she was so
3 overwhelmed with the status of the property.
4 In addition to that, [ had to use my personal hotspot on my
5 cellphone in order to have working internet. We never had
6 working internet. Phone service would always get
[/ disconnected. I uploaded proof of that, as well, and I
8 asked for reimbursement for having to use my cellular
9 hotspot, and no one wanted to reimburse me.
10 I also stated to the vice president of the company that the
11 status of the property was overwhelming me and stressing
12 me due to the fact that I was eight months pregnant,
13 working two properties by myself with lack of support
14 from upper management. I have notes from my doctor
15 where I had to call in and state to them that 1 was dealing
16 with high stress due to the environment of the property.
17 I also went into labor early due to experiencing high
18 stress. All of that has been uploaded, as well as the email
19 that I sent to the vice president who also walked out and
20 quit without giving notice because of the lack of support
21 and the status of this company.
22 I told her that I was going to be giving my notice.
23 Everyone knew I was pregnant and that I would be
24 leaving soon, so no one can say that I voluntarily quit
25 under normal working conditions because what other
26 property had a part-time leasing professional working two
27 properties with no manager for three months.
28 HEARING OFFICER: Okay. All right. Ms. Dooley, do you have any questions
29 for Ms. Carr based on her testimony?
30 LAURA DOOLEY: Yes.
31 HEARING OFFICER: Go ahead.
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HEARING OFFICER:
LAURA DOOLEY:

KEIARRA CARR:

hiring someone as a manager allowing me to be promoted
to full-time, they'd rather cut my hours back which added
to my workload. Ms. Dooley is correct.

All right. Ms. Dooley, any other questions for Ms. Carr?

Yes. So I don't believe I'm confirming anything here
except that she adhered to the part-time hiring status that
the company was able to pay her. So we have two pay
periods of working over 29 hours per week. I don't have
any documentation citing from my predecessor in HR that
her hours were being cut.

In fact, most of her paychecks go up to or around 52 to 58
hours, so it looks like she was working most of her part-
time hours. My question is-- you just stated it's a four-
person office. It is not.

It's a two-person office, and while the company was
recruiting which takes time in this industry, there's a high
level of turnover nationwide for property management
especially affordable housing. It takes time to find the
right fit for the senior position in a full-time capacity as
property managet.

My question to Ms. Carr is didn't your regional senior-- or
excuse me-- your regional property manager who was on
the phone come onsite and help you on a weekly basis?

So to go back to you stating that it's only two-person. That
is incorrect. There's two people in the office, and there's
maintenance. Maintenance is also a part of the team. If
maintenance is short, that also falls on stress to the
workload of the office staff.

That is very important to miss to mention because as I
stated, if there's only one maintenance, and there's
supposed to be two to three, including grounds, that means
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KEIARRA CARR APPEAL Ne 21-LA-021603
1 HEARING OFFICER: Okay. Ms. Carr, and you've made the record with the
2 correspondence from the vice president.
3 Ms. Dooley, do you have any other questions for Ms. Carr
4 at this point?
5 LAURA DOOLEY: I do, so I just want to reiterate and the information she just
6 shared, she did confirm that her regional who is the
7 supervisor for the property portfolio that Keiarra was
8 working in was onsite and was working with her. And it's
9 her opinion for whether Sedra or not was actually working
10 while there. So things [UNCLEAR] information--
11 KEIARRA CARR: It's not my opinion when I have the documents from the
12 vice president.
13 HEARING OFFICER: Let her finish. Ms. Carr, Ms. Carr, let her finish. Go
14 ahead, Ms. Dooley.
15 LAURA DOOLEY: Also, I have to re-ask the question that it's a four-person
16 office because we've only had it staffed with three
17 including maintenance, and while Keiarra was there, there
18 was a maintenance person onsite, Leah Robberson.
19 So we had two people in a three-person office, so it's my
20 understanding we only had one position missing at the
21 time which was property manager, so I'm not sure that
22 Keiarra and I are on the same page with that.
23 But the way the property sits now, that's the way it was
24 when she was employed here. So I guess I'm wondering
25 why Keiarra is-- you're under a different impression that it
26 was a four-person team.
27 KEIARRA CARR: I would like to add that was incorrect, and Laura was not
28 the person who was even there at the time that I was hired.
29 She did not get hired until I was leaving the company.
30 When I came to do my interview with Tracy who also quit
31 JDC Management who was the HR manager at the time,
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KEIARRA CARR APPEAL Ne 21-1.A-021603
1 HEARING OFFICER: Okay. All right. And I-- from what I gathered from the
2 hearing, Ms. Dooley, you've assumed this position since
3 Ms. Carr left the employer.
4 Is that correct?
5 LAURA DOOLEY: Not exactly. I joined the company January 2, 2020. She is
6 correct that I was not part of the hiring process for her the
7 October before. I was part of the resignation process in
8 February.
9 HEARING OFFICER:  Okay. Are you aware of any conversations she had with
10 you or anyone else concerning being overworked or
11 having concerns about the working conditions there on the
12 Daniel Island property?
13 LAURA DOOLEY: No, none of that was communicated with me. The only
14 communication I had with Keiarra via email is her
15 communicating with me about her resignation. [ have
16 language from her to me stating she was resigning, a
17 photo she took of herself dropping off the property's keys
18 in the drop box, and then requesting a formal letter from
19 me stating she resigned, what her last day was, et cetera.
20 And we went back and forth a little bit about tying up
21 some transfer out items.
22 HEARING OFFICER: Okay. Okay. Ms. Carr, do you have any questions for Ms.
23 Dooley based on her testimony?
24 KEIARRA CARR: Well, I would just like to add being as Sedra is a witness
25 in this and the question that you just asked Laura again. 1
26 never had any-- I've never seen her. I can't even tell you
27 what she looks like, so I've never had any interaction with
28 her--
29 HEARING OFFICER: Okay. All right.
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KEIARRA CARR APPEAL Ne 21-LA-021603
1 SEDRA CHARAP: Yes, sir. My name is Sedra Charap. It's spelled S-E-D-R-
2 A. Last name is Charap C-H-A-R-A-P as in Paul, and I'm
3 the regional property manager with JDC.
4 HEARING OFFICER: All right. Ms. Charap, did you work with Ms. Carr when
5 she was employed there?
6 SEDRA CHARAP: Yes, sir. I did.
7 HEARING OFFICER: All right. Did you supervise her or were you both in equal
8 positions?
9 SEDRA CHARAP: I supervised Ms. Carr during the absence of a property
10 manager.
11 HEARING OFFICER: All right. Now Ms. Carr had given testimony that her
12 reason for resigning from the employer is she felt like she
1B had become overwhelmed with the job.
14 Did you and Ms. Carr have conversations about her
15 concerns about the conditions there at the employer?
16 SEDRA CHARAP: I think we both agree that we had conversations in
17 reference to the status of the office with the files
18 everywhere from the former manager, Dotty Harris. I
19 never had detailed conversations in reference to her
20 statement earlier that she would be leaving or would be
21 giving notice. Those conversations never happened at all.
22 HEARING OFFICER: Okay.
23 SEDRA CHARAP: The other-- I'm sorry. Go ahead.
24 HEARING OFFICER: Go ahead, go ahead.
25 SEDRA CHARAP: And we hired-- according to her hire letter, we hired Ms.
26 Carr as the assistant property manager, not as a leasing
27 professional. In our world, an assistant manager does
28 handle the property in the absence of a property manager.
29 That was Ms. Carr's official title, not a leasing
30 professional.
20
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KEIARRA CARR APPEAL Ne 21-LA-021603
1 Do you have any specific questions for Ms. Charap?
2 KEIARRA CARR: Well, this goes with her stating that she was my support
3 and that the issue with the property fell on the manager
4 instead of taking accountability that she herself was not
5 doing her job--
6 HEARING OFFICER: Okay.
7 KEIARRA CARR: --which confirms that I did not have the support. Just like
8 my manager didn't have the support from her regional, |
9 didn't, either.
10 HEARING OFFICER: Okay. Well, it sounds like we're at the turn in the hearing
1 where we need to move to the closing argument. What
12 that provides is an opportunity for both the employer and
13 the claimant to make a final closing statement. If there's
14 something that needs to be on the record, this would be a
15 chance to get it on the record while we're still recording.
16 Ms. Carr, you are the claimant. I will go to you first.
17 Would you like to make a closing statement?
18 KEIARRA CARR: Yes. I would like to add that-- and again, all of this has
19 been faxed and uploaded onto my document portal that [
20 sent an email to the vice president of the company. I
21 stated-- and again, initially, | was hired as part-time
22 leasing professional, and when this was mentioned to
23 Tracy by Dotty who was our property manager at the time,
24 they then went in and adjusted my position.
25 But initially, I was hired as a part-time leasing
26 professional. I said, "Hi, Claire, I wanted to personally
27 reach out to you in regards to the status of Seven Farms
28 and Seven Farms Village. This place is in complete
29 disarray-- files missing, documents out of order,
30 applicants calling and coming by to see where their items
31 are, and I honestly have no idea. I'm not sure how this
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KEIARRA CARR APPEAL Ne 21-1.A-021603
1 life situations, as well. 1t proved-- everything proved that |
2 was extremely overworked. It proved that I did not
3 voluntarily quit because again, I mentioned this to the vice
4 president which on that very same day-- and this can be
5 confirmed-- that she came to my office. The day that
8 Claire came to my office is the very same day that she
7 packed up her office and quit. And that's all that I have to
8 say.
9 HEARING OFFICER: All right. Ms. Dooley, anything from the employer in
10 closing?
11 LAURA DOOLEY: Yes, Mr. Goldin. So the employer would like to offer the
12 following-- and I will say to you directly, Keiarra, I'm
13 sorry that this has been your experience and the manner in
14 which you were separated from the company, but on
15 behalf of the employer, I will represent the following: The
16 vice president of property management that Keiarra has
17 referred to did resign on January 24 for her own reasons.
18 It does sound like Keiarra had a conversation with her
19 about her frustration with her position at Seven Farms. I
20 will say that none of this was brought to my attention. I
21 was gainfully employed with the company during that
22 time, | will also say that there would have been a chance
23 to work something out with Keiarra if it were brought to
24 other people's attention.
25 Unfortunately, it hit a dead stop with the vice president.
26 Keiarra's opinion of how Seven Farms was being run and
27 the manner in which it was left is, in fact, an opinion. We
28 normally operate in the affordable housing niche under a
29 lot of stress. Property management in itself is stressful.
30 The notion of her being overworked as a part-time
31 employee with help around her by the team is something I
32 cannot speak to, That's how she felt. Again, I wasn't
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HEARING OFFICER:

All right. Well, at this time, I'm going to close the hearing
to further testimony. We are now off the record.

[Recording ended]

HEARING CLOSED
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CERTIFICATE

This is to certify that this is a copy of the proceedings held in a hearing before Harold
Goldin, Administrative Hearing Officer, for the South Carolina Department of
Employment Workforce, in the matter of Keiarra Carr, Claimant and JDC Management
LLC, Employer on May 20, 2021 which proceedings were phonographically recorded,

proofread and herein appear.

q;iﬁda A Williams &~ |

Proofreader
Williams & Associates

Richmond, Virginia

August 4, 2021
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Department of Employment and Workforce -
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DECISION OF APPEAL TRIBUNAL

Hearing Date: May 20, 2021

Appeal Number: 21-LA-021603

KEIARRA CARR
2861 HILTON CIR NW CLAIMANT
KENNESAW GA 30162

JDC MANAGEMENT LLC
474 WANDO PARK BLVD STE 102 EMPLOYER
MT PLEASANT SC 29464-7933

APPELLANT: Claimant osN FSNEESEE cLamanT o: [
APPEARANCES
FOR THE CLAIMANT: Claimant FOR THE EMPLOYER: Employer
ISSUE STATEMENT

The claimant appealed the determination mailed October 19, 2020, which held the claimant
indefinitely disqualified from receiving benefits effective May 24, 2020, upon a finding the
claimant voluntarily quit the employer.

The claimant worked from October 14, 2019 until February 21, 2020 with the subject employer,
most recently as a property manager. The claimant states that she was hired on a part time
basis and was paid $16.00 per hour. The claimant asserts that she resigned after feeling
stressed by the job. The employer did require her to work more than 29 hours per week on

4 occasions and the claimant was paid her normal hourly rate. The claimant states that she
contacted the Vice President of the company to express her concerns about the job stress.
The claimant was told to give things time to settle due to the claimant's short tenure with the
employer. The claimant chose to resign and notified the employer she was not coming back.

REASONS
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South Carolina
Department of Employment and Workforce

Harold W. Goldin
Administrative Hearing Officer
Decision Mailed: May 20, 2021
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Keiarra,

| hired you as part time leasing but |
believe HR did your offer letter as
Asst Manager. None the less. You
were part time at 30 hrs a week,
When you were hired the files were
still behind because when | was
hired they were behind and the prior
leasing person and | were tho get
caught up. However, JDC had me
traveling to N Chas twice a week to
cover another property and once a
Manager was hired there they had
me traveling to Orangeburg twice
month. In the mean the prior part
time leasing had quit. Hence the
reason | hired you. Maintenance
was behind and couldn't keep
anyone good on staff. We had 1 full
time when | started and talks about
hiring a part time person also. That
would be a total of 4 people. 2 full
time and 2 part time.

The front balcony above the office
had so much water damage that
JOC had known about for years that
it was on the verge of falling down.
They started the praton repairs
when | left

'We had very fittle J 1 from
4 !
Corporate when 1..._Jed. | actually
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had a signed offer letter to the Area
Manager under the Regional
Manager and they put me onsite
from day one and left me there.

Bills weren't being paid timely but
they could sell a property and take
everyone at Corporate out to a nice
dinner and not pay bills or offer
anything to the staff onsite.
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Just an FYl also they hadn’t paid

vendors in so long vendors were

putting liens an the property/
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Showing all 10 reviews

‘{S' Indeed Featured review
The most useful review selected by Indeed
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Lack of Experience

Director of Campliance (Former Employee) - South Carolina -
September 5, 2019

Having to deal with bill collectors about nonpayment of
hills. Lack of Support from the corporate office. High
employee turnovers from the management and
corporate levels.

+ Pros
Benefits
¥ Cons
Pay, high employee turnovers
Was this review helpfui?
(Yes3 | No ) P
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«’5;; Department of Employment and Workfarce
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| DECISION OF APPEAL TRIBUNAL R
Hearing Date: May 20, 2021
Appsal Number; 21-LA-G21603

KEIARRA CARR
2881 HILTON CIR NW GLARANT
KENNESAW GA 30152
JOC MANAGEMENT LLC
474 WANDO FARK BLYD STE 102 EMPLOYER
MT PLEASANT SC 28464-7933
APFELLANT. Clalmant sa_ counant IO gj

APPEARANCES j

FOR THE CLAIMANT: Claimant FOR THE BMWPLOYER: Employer /

The claimant appealed the determination malled Qctober 13, 2020, which held the claimant
indefinitely disqualified from receiving benefits effeclive May 24, 2020, upon a ﬁndmg the

claimant volurtarily quit the employer.

—"'-
The claimant worked from October 14, 2019 untll February 21, 2020 with the subject employer. 03
most recently as a proparty manager. The claimant states that she was hired on a part time 9.)
basis and was paid $16.00 per hour. The claimant asserts that she resigned after feefing é.

stressed by the job. The employer didt require her to work more than 28 hours perweek on
4 occasions and the claimant was paid her nomal hourly raie. The claimant states that she &%)

conlacted the Vice President of the company to express her concems abaut the job siress.
The daimant was told to give things time to settle due to the claimant's shorl tenure with the~. >
employer. The claimant chose to resign and notified the employer she was not coming back./
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Sguth Carolina |

Department of Emplayment and Workforce

5.C. Code Ann. § 41-35-120(1} requires an indefinile disqualification from benefits when
the Department finds the claimant has voluntarily quit wilhout good cause atiritadabie to the
employment. The disqualification continues until the claimant retums to work and eama eight

timas the weehly benefil amount of the claim in covered employment.
“Good causa”™ has baan defined as a material, substantial change In the conditions of

employment, or other circumsiancas directly atfribuleble ta the amployment, which voukd
cause areascnable persen to become totally unemployed rather than continue working

In this case, the claimant fited unemployment afier leaving the emplayer following faur months

of employment. The employer paid the claimant when she worked more than her normal
schedule. Dua to the short duration of the claimant's employment, the Tribunal cannot find the

claimant quit with good cause, Henge, the claima..nt'deaving was due to personal reasons and

therefore without good cause, — @W\Q FEAaSOOs? 0d) Lm%
Q(\Oﬁe S ROOYw 3 tP

The Tribunal holds the claimant indefinitely disqualified from benefits effactive May 24, 2020,{ (Y

and continuing untll the claimant retums 1o work and sama eight timas the weeldy benefit ol “ 9

ameunl, upon finding the claimant voluniarily guit without good cause alributabls {0 the
employment. This decision affirms the determination mailed Octoher 19, 2020,
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This will be nal decision of the Agency, unless you flle an appeal to the Appeliata

Panel setting forth in detail the grounds for appeet within ten (10) calendar days, including
weekends and holidays, from the malling date of this decision. If the senth day falls on a Saturday,

Sunday or holiday, the appesl period is extended to the next business day. Yow appeal may be
filed by mail addressed to "Appellate Panel, Post OHice Box 1792, Columbia South Carolina,
29202", or by fax at 803-737-3166. For additional information on fiing an appeal, visit our web

ste at hitps:#dew. sc.goviindividuals/manage-your-benefilsiappeals.
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claimant ssn: G
Claimant ID: -

KEIARRA CARR
2861 Hilton Cir Nw
Kennesaw GA 30152-5865

NOTICE OF APPEAL TO THE APPELLATE PANEL
APPEAL NO: 21-HA-001861
LIABLE EMPLOYER:

JDC MANAGEMENT LLC
474 WANDO PARK BLVD STE 102
MT PLEASANT SC 29464-7933

The Claimant in this case appealed the Appeal Tribunal Decision to the Appellate Panel for review.

The Panel will review your case as soon as possible and generally will issue a decision based solely on its
review of the record on appeal. However, any party may request an in-person hearing, also known as an oral
argument. Oral arguments are conducted only at the Appellate Panel office in Columbia, South Carolina.

No additional evidence is permitted to be introduced at the oral argument. If you would like to request a

copy of the audio from the hearing, a transcript of the hearing, or request an oral argument, you must mail a
written request to the Appellate Panel at P.O. Box 1752, Columbia SC 29202, within seven (7) calendar days
from the date above. The Panel, at its sole discretion, may grant or deny the request. If an oral argument is
scheduled, a copy of the transcript from the Appeal Tribunal hearing and an Appellate Panel hearing notice
will be mailed to you at a later date.

SPECIAL NOTE: The Appellate Panel can make its own factual findings and may reverse, affirm, or modify
the decision on appeal. Be advised that this may result in an increase or decrease of the disqualification.

Claimants must continue filing a weekly claim pending the appeal to receive benefits. Any benefits received
by the claimant may be subject to recovery if the Appeal Tribunal decision is reversed.

Higher Authority Appeals
803-737-0239
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STATE OF SOUTH CAROLINA
ADMINISTRATIVE LAW COURT

Keiarra Carr,
Appellant, Docket Number: 21-ALJ-22-0245-AP

VS.

PROOF OF SERVICE

South Carolina Department of
Employment and Workforce and
IDC Mgmt LLC,

Respondent (s).

L T I S

I hereby certify that I have served the Record on Appeal in the above-captioned
matter by depositing it in the United States Mail, postage prepaid, on August
10, 2021 to the below named parties at their addresses of record:

Keiarra Carr Lucy Sanders
2861 Hilton Circle NW 242 Mathis Ferry Rd
Kennesaw GA 30152 Mt Pleasant SC 29464

August 10, 2021 CJ\%@D
Kristi Chesley

Legal Assistant to Steven Jordan

SC Department of Employment and Workforce
Post Office Box 8597

Columbia, SC 29202

803.737.0395 (phone)

803.737.0124 (fax)

legal@dew.sc.gov o o5 ey
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