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AUDIO TRANSCRIPTION FOLLOW UP

From: Juliette Moody (juliette@naegeliusa.com)

To: technicalspecialist2012@yahoo.com

Date: Wednesday, August 17, 2022 at 07:53 PM EDT

Hello, Sir!

I received your voicemail this morning and apologize for the delay as I had the incorrect email information. Please reference the
below follow up and let me know how I can assist you! 

It's a privilege to serve you,
Juliette Moody
Scheduling Director 
800-528-3335

From: Julie�e Moody <Julie�e@naegeliusa.com>
Sent: Friday, August 12, 2022 5:55 PM
To: 'TECHNICALSPECALIST202@YAHOO.COM' <TECHNICALSPECALIST202@YAHOO.COM>
Subject: AUDIO TRANSCRIPTION FOLLOW UP

Hello, Sir!

It was a pleasure speaking with you. Per our discussion, we would be happy to assist you with any audio you need to
be transcribed. Simply reply to this email to get started!

  Juliette L. Moody | Director of Scheduling
  NAEGELI Deposition and Trial
Juliette@NaegeliUSA.com | [www.naegeliusa.com]NaegeliUSA.com

  NATIONAL (800) 528-3335
  Celebrating 40 Years of Excellence!
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CONFIDENTIALITY NOTICE: This electronic mail message and any attachments are confidential and intended only for the addressee. If you are not the
intended recipient or believe you have received this message in error, please notify the sender immediately by email reply or telephone. Any disclosure,
copying, further distribution or any action taken in reliance upon this transmission without the express permission of the sender is strictly prohibited.
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RE: AUDIO TRANSCRIPTION FOLLOW UP

From: Samantha French (samantha@naegeliusa.com)

To: technicalspecialist2012@yahoo.com

Date: Wednesday, August 31, 2022 at 04:41 PM EDT

You spoke with Sally from our accoun�ng department and she will be in touch with you in a bit. You may have provided me the case name but I need an official document from the court with the case cap�on.

Samantha N. French | Assistant Director of Scheduling
NAEGELI Deposition and Trial
Samantha@NaegeliUSA.com | NaegeliUSA.com
NATIONAL (800) 528-3335
Celebrating 40 Years of Excellence!

CONFIDENTIALITY NOTICE: This electronic mail message and any attachments are confidential and intended only for the addressee. If you are not the intended recipient or believe you have received this message in error, please notify the sender immediately by
email reply or telephone. Any disclosure, copying, further distribution or any action taken in reliance upon this transmission without the express permission of the sender is strictly prohibited.

From: JLouis Adams <technicalspecialist2012@yahoo.com>
Sent: Wednesday, August 31, 2022 1:18 PM
To: Samantha French <samantha@naegeliusa.com>
Subject: Re: AUDIO TRANSCRIPTION FOLLOW UP

Mrs French,

Please read my email carefully. I sent the caption. I am  trying to pay through the website. I won’t be able to give you my credit card number over the phone. This company has a website..

Thanks,

Joe Adams

Sent from Yahoo for iPhone

On Wednesday, August 31, 2022, 1:02 PM, Samantha French <samantha@naegeliusa.com> wrote:

Hello, Mr. Adams,

The final two things I need from you are a document that contains the case cap�on and the payment of the $560. I will not have an invoice number to submit to you since you are Pro se and
paying up-front. Once I get the card informa�on from you and run your card we will send you a receipt. Please call me today so that we can get this taken care of.

Thank you,

Samantha N. French | Assistant Director of Scheduling
NAEGELI Deposition and Trial
Samantha@NaegeliUSA.com | NaegeliUSA.com
NATIONAL (800) 528-3335
Celebrating 40 Years of Excellence!

CONFIDENTIALITY NOTICE: This electronic mail message and any attachments are confidential and intended only for the addressee. If you are not the intended recipient or believe you have received this message in error, please notify the
sender immediately by email reply or telephone. Any disclosure, copying, further distribution or any action taken in reliance upon this transmission without the express permission of the sender is strictly prohibited.

From: JLouis Adams <technicalspecialist2012@yahoo.com>
Sent: Wednesday, August 31, 2022 4:07 AM
To: Samantha French <samantha@naegeliusa.com>
Subject: Re: AUDIO TRANSCRIPTION FOLLOW UP

Hi Mrs French
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The cap�on should read “Adams vs Ogbuneke Probate Hearing (case number and Date) at York SC Probate Court, 2 South Congress Street York South Carolina”. To submit payment I would prefer
submi�ng my payment through the online portal once I get the detailed invoice. 

Thank You,

Joe

Sent from Yahoo for iPhone

On Tuesday, August 30, 2022, 9:35 AM, Samantha French <samantha@naegeliusa.com> wrote:

Good morning, Mr. Adams,

We s�ll need a �tle for your transcript. Please reply to this email with that informa�on and once I receive it I will call you to collect your payment.

Samantha N. French | Assistant Director of Scheduling
NAEGELI Deposition and Trial
Samantha@NaegeliUSA.com | NaegeliUSA.com
NATIONAL (800) 528-3335
Celebrating 40 Years of Excellence!

CONFIDENTIALITY NOTICE: This electronic mail message and any attachments are confidential and intended only for the addressee. If you are not the intended recipient or believe you have received this message in error,
please notify the sender immediately by email reply or telephone. Any disclosure, copying, further distribution or any action taken in reliance upon this transmission without the express permission of the sender is strictly prohibited.

From: JLouis Adams <technicalspecialist2012@yahoo.com>
Sent: Monday, August 29, 2022 4:03 PM
To: Samantha French <samantha@naegeliusa.com>
Subject: Re: AUDIO TRANSCRIPTION FOLLOW UP

Oh ok.. Sounds Good.

Joe

Sent from Yahoo for iPhone

On Monday, August 29, 2022, 6:28 PM, Samantha French <samantha@naegeliusa.com> wrote:

I have le� the office for the day and will get back to you tomorrow morning!

Samantha French 
NAEGELI Deposi�on and Trial 

Sent from my T-Mobile 5G Device
Get Outlook for Android

From: JLouis Adams <technicalspecialist2012@yahoo.com>
Sent: Monday, August 29, 2022 3:16:54 PM
To: Samantha French <samantha@naegeliusa.com>
Subject: Re: AUDIO TRANSCRIPTION FOLLOW UP

I see online there is a slot to enter the invoice number and some other informa�on. So I would like to use the online payment system. I can use the invoice informa�on
and my credit card to pay. 

Thanks,

Joe
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Sent from Yahoo for iPhone

On Monday, August 29, 2022, 5:52 PM, Samantha French <samantha@naegeliusa.com> wrote:
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Hello,

The audio is one hour and sixteen minutes in length. I will need you to decide what you would like the transcript to be �tled and I will need to collect $560
from you.

Samantha N. French | Assistant Director of Scheduling
NAEGELI Deposition and Trial
Samantha@NaegeliUSA.com | NaegeliUSA.com
NATIONAL (800) 528-3335
Celebrating 40 Years of Excellence!

CONFIDENTIALITY NOTICE: This electronic mail message and any attachments are confidential and intended only for the addressee. If you are not the intended recipient or believe you have
received this message in error, please notify the sender immediately by email reply or telephone. Any disclosure, copying, further distribution or any action taken in reliance upon this transmission
without the express permission of the sender is strictly prohibited.

From: technicalspecialist2012@yahoo.com <technicalspecialist2012@yahoo.com>
Sent: Wednesday, August 24, 2022 3:57 PM
To: Samantha French <samantha@naegeliusa.com>
Subject: Re: AUDIO TRANSCRIPTION FOLLOW UP

Hello Samantha,

Here are the detail ques�ons that you ask for.. If you need more informa�on I will be very glad to provide any informa�on you need.. Please
let me know if you have received the audio and now these ques�ons are answered below:

      As I can remember that is all the par�es that were present at the hearing but i can find out more informa�on from the court on who spoke
but at the �me those are the par�es. Please let me know if there are addi�onal informa�on that i can provide i will be glad to do so..

Thank You,

Joe L. Adams Jr.
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On Wednesday, August 24, 2022 at 09:34:44 AM EDT, Samantha French <samantha@naegeliusa.com> wrote:

Great, thanks for the update. I will await your response.

Samantha N. French | Assistant Director of Scheduling
NAEGELI Deposition and Trial
Samantha@NaegeliUSA.com | NaegeliUSA.com
NATIONAL (800) 528-3335
Celebrating 40 Years of Excellence!

CONFIDENTIALITY NOTICE: This electronic mail message and any attachments are confidential and intended only for the addressee. If you are not the intended recipient or believe you have
received this message in error, please notify the sender immediately by email reply or telephone. Any disclosure, copying, further distribution or any action taken in reliance upon this

transmission without the express permission of the sender is strictly prohibited.

From: technicalspecialist2012@yahoo.com <technicalspecialist2012@yahoo.com>
Sent: Wednesday, August 24, 2022 3:33 AM
To: Samantha French <samantha@naegeliusa.com>
Subject: Re: AUDIO TRANSCRIPTION FOLLOW UP

Good Morning Samantha,

I wanted to let you know i have uploaded the file that i received from the court.. I will answer all the questions but I think the file
has the date of the trial in the title.. The disc is from the judge that heard the trial.. Judge Woodruff. I will be filling out all the
questions and send them back to you.

Thank You,

Joe Adams

On Monday, August 22, 2022 at 04:57:42 PM EDT, Samantha French <samantha@naegeliusa.com> wrote:

Sounds great, thank you!

Samantha N. French | Assistant Director of Scheduling
NAEGELI Deposition and Trial
Samantha@NaegeliUSA.com | NaegeliUSA.com
NATIONAL (800) 528-3335
Celebrating 40 Years of Excellence!

CONFIDENTIALITY NOTICE: This electronic mail message and any attachments are confidential and intended only for the addressee. If you are not the intended recipient or believe you have
received this message in error, please notify the sender immediately by email reply or telephone. Any disclosure, copying, further distribution or any action taken in reliance upon this transmission
without the express permission of the sender is strictly prohibited.

From: JLouis Adams <technicalspecialist2012@yahoo.com>
Sent: Monday, August 22, 2022 1:39 PM
To: Samantha French <samantha@naegeliusa.com>
Subject: Re: AUDIO TRANSCRIPTION FOLLOW UP

Hello Mrs French,

I will be uploading tonight and I will fill out the questions as well.

Thank You,
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Joe Adams

Sent from Yahoo for iPhone

On Monday, August 22, 2022, 12:08 PM, Samantha French <samantha@naegeliusa.com> wrote:

Hello, Mr. Adams,

Please upload the audio to the secure repository and we would be happy to provide you with a quote. Please fill in the answers below and
provide a copy of the case caption.

https://naegeliusa.sharefile.com/r-r505f585c0fde46e9af23b2cae626bd1b

WHAT IS THE NAME OF THE ATTORNEY IN THIS MATTER:

THE NAME OF YOUR FIRM:

THE ADDRESS OF YOUR OFFICE:

YOUR ATTORNEY’S EMAIL ADDRESS:

CASE CAPTION:

CASE NUMBER:

DATE THE AUDIO WAS RECORDED:

WHAT IS THE AUDIO OF:

IS THS FOR AN APPEAL? IF YES IS THIS AN APPEAL FOR THE COURT OF APPEALS?:

WHAT WOULD YOU LIKE US TO TITLE THE TRANSCRIPT?:

THE ADDRESS WHERE THE AUDIO TOOK PLACE:

THE NAMES AND TITLES OF THE PEOPLE IN THE AUDIO (OR THE MINUTES OR LOG NOTES IF APPLICABLE):

  Samantha N. French | Assistant Director of Scheduling
  NAEGELI Deposition and Trial
Samantha@NaegeliUSA.com | NaegeliUSA.com

  NATIONAL (800) 528-3335
  Celebrating 40 Years of Excellence!

CONFIDENTIALITY NOTICE: This electronic mail message and any attachments are confidential and intended only for the addressee. If you are not the intended recipient or
believe you have received this message in error, please notify the sender immediately by email reply or telephone. Any disclosure, copying, further distribution or any action taken
in reliance upon this transmission without the express permission of the sender is strictly prohibited.

From: JLouis Adams <technicalspecialist2012@yahoo.com>
Sent: Sunday, August 21, 2022 5:30 PM
To: Juliette Moody
Subject: Re: AUDIO TRANSCRIPTION FOLLOW UP

Hello Mrs Moody,

I am trying to locate the link information. I think there is supposed to be an upload link.
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Thanks,

Joe

Sent from Yahoo for iPhone

On Wednesday, August 17, 2022, 7:53 PM, Juliette Moody <Juliette@naegeliusa.com> wrote:

Hello, Sir!

I received your voicemail this morning and apologize for the delay as I had the incorrect email information. Please reference the
below follow up and let me know how I can assist you! 

It's a privilege to serve you,

Juliette Moody

Scheduling Director 

800-528-3335 

From: Juliette Moody <Juliette@naegeliusa.com>
Sent: Friday, August 12, 2022 5:55 PM
To: 'TECHNICALSPECALIST202@YAHOO.COM' <TECHNICALSPECALIST202@YAHOO.COM>
Subject: AUDIO TRANSCRIPTION FOLLOW UP

Hello, Sir!

It was a pleasure speaking with you. Per our discussion, we would be happy to assist you with any audio
you need to be transcribed. Simply reply to this email to get started!

  Juliette L. Moody | Director of Scheduling
  NAEGELI Deposition and Trial
Juliette@NaegeliUSA.com | [www.naegeliusa.com]NaegeliUSA.com

  NATIONAL (800) 528-3335
  Celebrating 40 Years of Excellence!

CONFIDENTIALITY NOTICE: This electronic mail message and any attachments are confidential and intended only for the addressee. If you are not the
intended recipient or believe you have received this message in error, please notify the sender immediately by email reply or telephone. Any disclosure, copying,
further distribution or any action taken in reliance upon this transmission without the express permission of the sender is strictly prohibited.
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Thank you for your Payment to Naegeli Deposition and Trial.

From: Naegeli Accounting Team (billing@naegeliusa.com)

To: billing@naegeliusa.com; technicalspecialist2012@yahoo.com

Date: Sunday, September 4, 2022 at 10:37 PM EDT

Receipt from Naegeli Deposition & Trial

Receipt #63914312334

Receipt For: Joe Adams - technicalspecialist2012@yahoo.com

Amount Paid DATE PAID PAYMENT METHOD

$560.30 September 04, 2022 Visa: 6484

Summary

Invoice Number Amount

9012022 $560.30

Amount charged $560.30

If you have any questions, contact us at Accounting@naegeliusa.com or call at

+1 800-528-3335.
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