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DESIGNATION OF MATTER TO BE
INCLUDED IN THE RECORD ON APPEAL  S( Court of Appeals

THE STATE OF SOUTH CAROLINA
In The Court of Appeals
[In The Supreme Court]

APPEAL FROM RICHLAND COUNTY
Court of Common Pleas
The Honorable H. W. Funderburk Jr.

Case No. 2021-001444

South Carolina Department of
Employment and Workforce
And JDC Mgmt. LLC Respondent,

Keiarra Carr, Appellant.

DESIGNATION OF MATTER TO BE
INCLUDED IN THE RECORD ON APPEAL

Appellant proposes the following be included in the Record on Appeal:

1. Appellants Joint Return to Respondents
Tribunal Hearing 12/03/2020; issues of the hearing were not covered

3. Decision of Appeal Tribunal; initially tried to label me untimely, and then
I provided proof this was inaccurate.

4. Statements & Witnesses; from Appellant, previous (hiring manager)
Dottie Luzader, current resident.

5. E-mails from Vice President of JDC Management (who turned in keys and

left without notice) Claire Moyers regarding the poor condition of the property and its

status.

6. Proof that my SC DEW claim has been mishandled, with e-mails directly
from SC DEW employee

7. Record on appeal, when requesting previous hearing records SC DEW
stated they did not have the records for other appeals

8. Appellant brief

I certify that this designation contains no matter which is irrelevant to this appeal.

January 5, 2022
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THE STATE OF SOUTH CAROLINA
In the Court of Appeals

APPEAL FROM THE ADMINISTRATIVE LAW COURT
H.W. Funderburk, Jr., Administrative Law Judge

Case No.: 21-ALJ-22-0245-AP

Appellate Case No. 2021-001444

Keiarra Carr, Appellant,
V.

South Carolina Department of Employment
and Workforce & JDC Management, LLC, Respondents.

Respondents' Designation of Matter to Be Included In The Record On Appeal

Pursuant to Rule 209, SCACR, Respondents JDC Management, LLC and the South
Carolina Department of Employment and Workforce designate the following material for inclusion
in the record on appeal. The designation of the documents below includes designation of all
exhibits and attachments to those documents. Counsel for Respondents certify, pursuant to Rule
209(c), SCACR, that the designation contains no matter which is irrelevant to this appeal.

1. Entire Record on Appeal before the Administrative Law Court (ALC)

2. Respondents' Joint Motion to Dismiss filed in ALC filed September 27, 2021
3. Appellant's Motion for Extension filed in ALC filed October 14, 2021

4. ALC Order Granting Motion to Dismiss filed October 26, 2021

5. Appellant's Motion for Rehearing filed in ALC filed November 4, 2021



10.

11.

12.

13.

14.

15.

16.

17.

18.

Respondents' Return to Appellant's Motion for Rehearing filed in ALC filed November 16,
2021

Appellant's Reply to Respondents' Return filed in ALC filed November 19, 2021
ALC Order Denying Appellant's Motion for Rehearing filed December 6, 2021
ALC Special Order Correcting the Spelling of Appellant's Name filed December 13, 2021

Appellant's Notice of Appeal to Court of Appeals filed December 9, 2021, including the
accompanying Proof of Service

Court of Appeals Deficiency Letter filed December 13, 2021
Appellant's Proof of Service filed December 16, 2021

Appellant's Email dated December 14, 2021, Serving Respondents with her Initial Brief,
including attachments

Respondents' Joint Motion to Dismiss for Lack of Jurisdiction filed in Court of Appeals
filed January 13, 2022

Appellant's Response to Respondents' Joint Motion to Dismiss filed January 24, 2022
Court of Appeals Order Denying Motion to Dismiss filed January 28, 2022
ALC Notice of Assignment

Appellant's Notice of Appeal filed with the ALC filed July 13, 2021

Respectfully Submitted,

s/ Steven Jordan, Jr.

Steven A. Jordan, Jr. (SC Bar # 100314)

SC Department of Employment and Workforce
Post Office Box 8597

Columbia, SC 29202

803.737.0395 (phone)

803.737.0124 (fax)

Legal@dew.sc.gov




Attorney for Respondent SC Department of
Employment and Workforce

BLOODGOOD & SANDERS, LLC

_s/ Lucy Sanders_

Lucy C. Sanders, SC Bar No.: 78169
242 Mathis Ferry Road, Suite 201

MLt. Pleasant, SC 29464

Telephone: (843) 972-0313

Email: Isanders@bloodgoodsanders.com

Attorneys for Respondent JDC Management, LLC

February 28, 2022



My name is Keiarra Carr
My address is 2861 Hilton Cir Kennesaw, GA 30152
My telephone number is 980-777-0071

SC DEW and JIDC Management ruled my leave as under normal working conditions. | appealed
that and provided documentation supporting that | was never working under normal working
conditions. Nevertheless [ gave a proper 2 weeks notice to resign from JDC Management
because | was pregnant and working part time with no benefits. With that said, there was no
maternity leave option for me, the only option | had was to resign. The manager Dottie who
hired me was well aware of this, and she notified everyone on a conference call that | was
pregnant and would be working untii it was time for me to resign.

SC DEW also listed JDC Management as my bonanfide employer which is false, Klear BY KC is my
bonafide employer.

| was supposed to have this appeal since 2020, SC DEW overlooked my documentation, my
uploads, and did not review my supporting documentation and statements before making a
decision in my case.
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STATE OF SOUTH CAROLINA
ADMINISTRATIVE LAW COURT
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South Carolina
Department of Employment and Workforce
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KEIARRA CARR
2861 Hilton Cir Nw
Kennesaw GA 30152-5865

- [1]o0a
NOTICE OF MAILING OF APPELLATE PANEL DECISION

Attached is a copy of the final decision of SCDEW in this case. Any further appeal is to the
South Carolina Administrative Law Court. To obtain judicial review of this decision, you must
comply with the requirements of S.C. Code Ann. § 41-35-750 and the Rules of Procedure of the
Administrative Law Court. The Court may require a filing fee.

The law requires that a Petition for Judicial Review must be filed with the Court and served on
all parties and SCDEW within thirty (30) days from the mailing date of SCDEW's final decision
(see the mailing date above).

The address of the Administrative Law Court is:

S.C. Administrative Law Court
Edgar A. Brown Building
1205 Pendleton St., Ste. 224
Columbia SC 29201

Service of the Petition on SCDEW must be addressed and mailed to:

Office of General Counsel
S.C. Department of Employment and Workforce
Post Office Box 8597
Columbia SC 29202

SCDEW cannot advise a party on any legal matter. For legal advice or assistance in filing an

appeal to the Administrative Law Court, you should consult an attorney licensed to practice law
in South Carolina.

|_ Page 1 of 1 APP360_11.0.0 8



South Carolina
Department of Employment and Workforce

Office of Appellate Panel
KEIARRA CARR )
2861 HILTON CIR NW )
KENNESAW GA 30152 )
Claimant SSN: XXXX-XX-2258
Claimant ID: 10879149
APPELLATE PANEL

DECISION

JDC MANAGEMENT LLC
474 WANDO PARK BLVD STE 102
MT PLEASANT SC 29464-7933

S Same? e’

Appellant: KEIARRA CARR
Appeal Number:21-HA-001861
Appellant: Claimant

The Claimant filed for unemployment benefits on October 8, 2020. The claims adjudicator's
determination mailed October 19, 2020, held the Claimant disqualified from receiving benefits
indefinitely, upon finding she voluntarily left work without good cause attributable to the
employment. The Claimant appealed to the Appeal Tribunal. After an evidentiary hearing, the
Appeal Tribunal affirmed the determination. The Claimant appealed the Appeal Tribunal decision
on May 20, 2021 to the Appellate Panel.

The Appellate Panel issued its decision upon review of the record on appeal. We affirm the
Appeal Tribunal decision. The Claimant is indefinitely disqualified from benefits effective May 24,
2020, upon finding she voluntarily left her employment without good cause attributable to the
employment.

BACKGROUND

The Claimant worked for the Employer from October 14, 2019, to February 21, 2020, as an
assistant property manager. The Claimant voluntarily quit work due to her dissatisfaction with
the work environment. The Claimant was hired to work 26 hours per week, however, when
the property manager position became vacant at some point after the Claimant was hired, the
Claimant often worked additional hours. Although the Claimant was paid her hourly wage for all
hours worked, she felt she should have been compensated overtime pay despite not working
over 40 hours. The Claimant reports feeling overwhelmed due to the lack of a property manager

|_ Page 1 of 3 APP360_36.0.0



South Carolina
Department of Employment and Workforce

for the remainder of her employment. The Claimant testified she was also forced to use her own
hotspot on her cell phone for internet access to complete functions of her job when the internet
at the business was down, and she did not receive compensation for this. She expressed her
feelings of dissatisfaction to the vice president of the business in January 2020, who assured her
the Employer was searching to fill the property manager position and help was on the way. But
shortly after their discussion, that vice president left the business. Rather than reach out to the
vice president's successor or another member of management, the Claimant abruptly resigned

from work approximately one month later. } NJHE. | | QAONT ON\ONWCE . \
ﬂﬂgll\lﬁam \ oS p(@@lﬂ&f\

S.C. Code Ann. § 41-35-120(1) requires an indefinite disqualification from benefits when the
Department finds the claimant left work voluntarily without good cause. The disqualification
continues until the claimant returns to work and earns eight times the weekly benefit amount of
the claim in covered employment.

“Good cause” refers to a material, substantial change in the conditions of employment, or other
circumstances directly attributable to the employment, which would cause a reasonable person
to become totally unemployed rather than continue working.

The record establishes the Claimant quit due to her feeling overwhelmed and stressed with the
job. The Claimant expressed her concerns with the previous vice president who assured her
help was forthcoming, then the Claimant abruptly quit one month later. While the Claimant's
concerns may have been valid, we find she did not allow the Employer adequate time to address
her concemns, especially considering turnover of the vice president shortly after the Claimant’s
conversation with her. When the vice president left, a reasonable person would have reached
out to another member of management with concerns before quitting work. Thus, good cause
for quitting has not been established. Therefore, we find the Claimant left employment without
good cause connected to the employment.

In her appeal to the Appellate Panel, the Claimant requested to submit additional evidence
pertaining to her separation. As a board of review, the Appellate Panel generally is confined to the
record developed by the Appeal Tribunal and does not consider additional information which was
not previously presented in the evidentiary hearing before the Tribu;al. The Claimant’s request

is denied. \ V‘\Q\\}e OY\J\—O‘Q Q

I Docket Number: 21-HA-001861 Page 20of 3 APP360_36.0.0 10



South Carolina -
Department of Employment and Workforce .

18237745
DECISION OF APPEAL TRIBUNAL
Hearing Date: May 20, 2021
Appeal Number: 21-LA-021603
KEIARRA CARR
2861 HILTON CIR NW CLAIMANT
KENNESAW GA 30152
JDC MANAGEMENT LLC
474 WANDO PARK BLVD STE 102 EMPLOYER
MT PLEASANT SC 29464-7933
APPELLANT: Claimant SSN: XXX-XX-2258 CLAIMANT iD:10879149
APPEARANCES j
FOR THE CLAIMANT: Claimant FOR THE EMPLOYER: Employer
ISSUE STATEMENT 9-) g

indefinitely disqualified from receiving benefits effective May 24, 2020, upon a finding the

The claimant appealed the determination mailed October 19, 2020, which held the claimant
claimant voluntarily quit the empioyer. <= é ;

]
The claimant worked from October 14, 2019 until February 21, 2020 with the subject employer, g (O
most recently as a property manager. The claimant states that she was hired on a part time 9.)
basis and was paid $16.00 per hour. The claimant asserts that she resigned after feeling QJ s
stressed by the job. The employer did require her to work more than 29 hours per week on > %’
4 occasions and the claimant was paid her normal hourly rate. The claimant states that she G’ El )
contacted the Vice President of the company to express her concerns about the job stress.

The claimant was told to give things time to settle due to the claimant’s short tenure with the ~_ S‘
employer. The claimant chose to resign and notified the employer she was not coming back. /

7%\8 REASONS NONE L \\@
+D gl\ﬁ‘e “W\\ o ( U\-)GKS% U(\q

of3 PP369 25. O 0

NeTNSe Jmeu O DOk cm% i



South Carolina
Department of Employment and Workforce

S.C. Code Ann. § 41-35-120(1) requires an indefinite disqualification from benefits when

the Department finds the claimant has voluntarily quit without good cause attributable to the
employment. The disqualification continues until the claimant returns to work and earns eight
times the weekly benefit amount of the claim in covered employment.

“Good cause” has been defined as a material, substantial change in the conditions of
employment, or other circumstances directly attributable to the employment, which would
cause a reasonable person to become totally unemployed rather than continue working

In this case, the claimant filed unemployment after leaving the employer following four months
of employment. The employer paid the claimant when she worked more than her normal

schedule. Due to the short duration of the claimant’s employment, the Tribunal cannot find the
claimant quit with good cause. Hence, the claimant’'s leaving was due to personal reasons and

therefore without good cause. — p@m\ K;CCJLSDOG> @) L}JQ%
e NS VAN
E PORE 7 R ONN QP mq
The Tribunal holds the claimant indefinitely disqualified from benefits effective May 24, 2020, (\
and continuing until the claimant returns to work and earns eight times the weekly benefitbi n 9

amount, upon finding the claimant voluntarily quit without good cause attributable to the
employment. This decision affirms the d ation mailed October 19, 2020.
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This will be th t\;))I

inal declsmn of the Agency, unless you file an appeal to the Appellate
Panel setting forth in detail the grounds for appeal within ten (10) calendar days, including
weekends and holidays, from the mailing date of this decision. If the tenth day falls on a Saturday,
Sunday or holiday, the appeal period is extended to the next business day. Your appeal may be
filed by mail addressed to "Appellate Panel, Post Office Box 1752, Columbia South Carolina,
29202", or by fax at 803-737-3166. For additional information on filing an appeal, visit our web
site at https://dew.sc.gov/individuals/manage-your-benefits/appeals.

M. 2.4.
l_ Page 2 of 3 APP369_25.0.0 12




| have once again been given an unfair ruling that | want to appeal again. | am
uncertain and completely mind blown how even with my documentation
provided you all still state | left my job voluntarily without good cause.

— When | was hired | was told it would be a 4 person office staff, there was
only 2 people for 4 months

- | would go weeks without internet service causing me to use my
personal cellular device without compensating

— There would be times when the phone line was disconnected

— Severe pest problems

— The ceiling caved in by the front office directly by my seat which cause
me to fear for myself and unborn baby due to the condition and
structure of the property. They never wanted to hire anyone to fix this.

— | was made fun of by the regional property manager Sedra Charapp who
spoke badly of her staff to other staff. Sedra has had run ins with
residents, and has failed state property inspections how could she lead
and be resourceful to those beneath her?

— When | was first hired to JDC management | was hired as part time
leasing professional. When this was brought to my attention o
mentioned it to my property manager. They then adjusted my offer letter
reflecting my position as assistant property manager. Though my
adjusted offer letter did not read part time, in the hearing today Laura
Dooley confirmed they only worked me part time offers. This confirms
that JDC management is changing and making false claims.

— JDC also initially stated that quit my job to start a business, | later
proved that to be incorrect as well when | showed my business was
active and open nearly a year before accepting that role

— My notice was given to the Vice President of the company, why is it my
fault that notice was not properly put in because she quit that very samg



day?

- JDC management is not my bonafide employer, Klear By KC is

— If we are going based on my offer letter i was to report to the property
manager (I had no manager for 4 months)

~ | was supposed to receive bonuses based on my offer letter, however
how could | ever receive the bonuses when | came into a property that
was in poor condition setting me up for failure to never receive any
bonus.

— Upper management put me in uncomfortable positions by discussing
their personal life of being domestically violent with ex partners

— The fact that you all overlooked the fact that this interview for this very
reason was supposed to be held back in December and it is now May

— The facts are all there. The proof is all there.

Just as you guys made inaccurate decisions in regards to my timeliness to
appeal you guys are once again making inaccurate decisions, and | have
provided the facts.

How is working a 4 person office job with only 2 people normal conditions?

Laura Dooley also said herself “it's a year later and we are still behind” which
confirms the workload was and is still heavy!

Instead of increasing my hours to full time JDC management cut my hours
back which would cause there to be days when no one was in the office at
all. So upon returning emails would be backed up, voicemails would be
backed up, work orders would be backed up, and move ins would be backed
up. Instead of hiring a manager as we were supposed to have and have
someone assist me | had to handle in office things under my job tile, the
manager job title, as well as maintenance/grounds.

14



| provided emails directly from the Vice President stating herself that the
property was not in the condition in which it's supposed to be in.

I believe this ruling to be unfair, | believe the state is making decisions so
they will not have to back pay what is rightfully owed me. I'm not sure if this
Is due to lack of funding, but this is a complete unfair ruling. | gave notice
and provided documentation as to why | did. How did | voluntarily quit under
normal conditions? Maybe this is an act of discrimination, or ruling in favor of
the employer but how can you bypass all of the facts and documents |
presented unless they weren't actually reviewed just as you guys didn't
properly review my responses and ruled me untimely.

| request another appeal, and | will be providing statements from previous
manager Dottie and a resident of the property.

15



JDC Management told SC Unemployment that | quit my job without reason to start
at another job. How can that be true when | have provided my business articles of
organization that reads my business started in 2019. My business was established
before starting at JDC Management.

| sent an e-mail to the Human Resources manager at JDC Management requesting
supporting documentation for the claim stated to SC Unemployment, they have
yet to provide that proof.

it was said that ! left my position under normal working conditions:

1. There was no property manager for 4 months, meaning | was working 2
properties by myself as a part-time leasing professional by myself, how is that
normal working conditions?

2. I have e-mails from the Vice President of the company complaining about the
condition of the property/reports not being done/numbers not being met.

3. I had to use my personal cell phone in order to work because there was never
any internet, they never offered reimbursement even when | asked.

4. My 2 weeks notice was given to the Vice President of the company the very
day she walked out. She arrived at my property that morning, we discussed
the poor conditions, 1 informed her | was giving my notice due to being 8
months pregnant and working in poor conditions which was causing stress on
me. Later that day | found out that she packed her office and walked out.

The facts are all here to prove everything that | am stating. This is totally unfair to
me, | really need to appeal this decision

Scanned with CamScanner

16



2 weeks prior to me resigning from JDC Management | gave my
2 weeks’ notice to the Vice President of JDC (who later that
same day walked out and quit). | was pregnant and working
part-time which means there are no benefits or maternity leave
options for me, | had to resign. JDC is NOT my bonafide
employer! | left JDC because | was due to have my baby and
everyone knew that, for them to rebuttal and list it as working
conditions is there way of trying to get over on the system.

17
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Dottie Luzader

Active now \. @
Keiarra, —\-\(\cj CANL
| hired you as part time leasi 2\\5\ AN d?(\DQ(‘

believe HR did your offer letter as p

Asst Manager. None the less. You =~ O\S @mp\f SO
were part time at 30 hrs a week. %%f‘(\% \Y\
When you were hired the files were \ m

still behind because when | was ’N\

hired they were behind and the prior %T\\ Qﬁ

leasing person and | were tho get _\ﬁ _\C ﬁ \O’GOOU

caught up. However, JDC had me .
traveling to N Chas twice a week to \ W‘Y@)f\‘\\@(\@
cover another property and once a W@\‘\'

Manager was hired there they had

me traveling to Orangeburg twice

month. In the mean the prior part

time leasing had quit. Hence the

reason | hired you. Maintenance

was behind and couldn’t keep

anyone good on staff. We had 1 full

time when | started and taiks about

hiring a part time person also. That

would be a total of 4 people. 2 full

time and 2 part time.

The front balcony above the office @\\ (‘?
had so much water damage that Q\>
JDC had known about for years that

it was on the verge of falling down. {ﬁﬂ %C/’A
They started the proton repairs \\OV@

when | left \§€/

We had very little L from
Corporate When e ,Jed Iactually O%(

© O ¢ Al ®
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<D Dottie Luzader “

Active now
CAUY It U, 1 TUVWT VT, JUA TIGU THTS

traveling to N Chas twice a week to
cover another property and once a
Manager was hired there they had
me traveling to Orangeburg twice
month. In the mean the prior part
time leasing had quit. Hence the
reason | hired you. Maintenance
was behind and couldn’t keep
anyone good on staff. We had 1 full
time when | started and talks about
hiring a part time person also. That
would be a total of 4 people. 2 full
time and 2 part time.

The front balcony above the office
had so much water damage that
JDC had known about for years that
it was on the verge of falling down.
They started the proton repairs
when | left

We had very little help from
Corporate when needed. | actually
had a signed offer letter to the Area
Manager under the Regional
Manager and they put me onsite
from day one and left me there.

Bills weren’t being paid timely but
they could sell a property and take

%/ everyone at Corporate out 1o a nice
dinner and not pay bills or offer

anything to the staff onsite.

QM@ ¢ ®
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D ,%g Dottie Luzader L e

Active now
had a signed ofter letter to the Area

Manager under the Regional
Manager and they put me onsite
from day one and left me there.

Bills weren't being paid timely but
they could sell a property and take
everyone at Corporate out to a nice
dinner and not pay bills or offer
anything to the staff onsite.

v

Thank you so much Dottie! |
appreciate you so so much!

v

Just an FY1 also they hadn't paid
vendors in so long vendors were

putting liens on the property/

I Hey Yes
QW E R T Y U | | O P
A S D F | GEH:JIKE:L
* | Z:X:1C | Vv | B N M & |
123 space return
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To: Seven Farms <SevenFams@idenanagamenteo.soms; Seven Farma Assistant <sgventarmsasst@|demanagementgo.coms>
Cc: Sadra Charap <scharap@jdemanagemenico.com>; Kerri Szabo <kszabo@jdemanagementeo gomms; Mackenzie Morton <MMorton@jdecmanagementco.coms; Joe Clarke <JClarke @jamesdoranco,coms; Kirk Williams «
Subject: Seven Farms & Seven Farms Village Closs Cuts

Seven Farms
< Seven Farms is closed out, purchasing date advanced, 2020 purchasing pericd has been set up.
+ Delinquents are 15% which Is totally unacteplable.
+ Thete are 82 work orders that are not completad ~ why?

+ There are 10 MTM residents — Is this accurate? \W‘/
- There are 28 lale recarts, which [s totally unacceptable. They need to be done NOW. ﬂ.w\
Seven Farms Vilinge > G
+ Seven Farms Village is clossed out, p ing date , 2020 purchasing period has been set up.
- There are 151 work orders that are not completed -~ why? ls this right? R w

jdemanagementco coms; Michael Grahem <mgraham@jdemanagementeo.coms

+ There are 10 MTM residents — s ihis accurate?
- There are 28 |ate recarts which is totalty :awonmmnuﬁ. ‘Thay need to be dons NOW.
+ With 2 vacante and all the rents not at market, you didn't maks your mandatory collactions number tor December. You were short by about $2,600. You have got to ge! this lurned around.

You can get in One Site.

Thanks.

Claire C. Moyers, HCCP

CPM Candidate

Vice President Property M:

IDC Management, LLC

474 Wando Park Boulevard, Suite 102
Mouat Pleasant, SC 29464

Office (843) 353-0969, cxt 102
Mobile (678) 644-4181

“Yo be yourself in a world that is conatantly trying to make you something else is the greatest accomplishment.”
Ralph Waldo Emerson
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From: Seven Farms Assistant

Sent: Thursday, January 2, 2020 9:26 AM

To: Claire Moyers <CMoyers @|demanagementco.com>

Subject: Re: Seven Farms & Seven Farms Village Close Outs mx
Good moming Claire,

1 just want to make it known i've only been with the company PY a5 Leasing Professions] now for just about 2 months, Upon starting I was told to focus on nothing but the state audit, invoicing (which 1 found out that was anly supposed to be the eh.n.uvgnn..uionE«?.voaw,Srn.._E,Emﬁm_a&mmrm%nﬁyS&S:w
?__«ou&aangms.m%iroSEo-enEEmﬂ@unﬁooizn__mmg_.g:w&nammgn_.:.ﬁ_imzzosu_ﬁﬁa_aaae wo_.smacnsua&neca,nv_omo;aonoo_mu.m@rangﬁ.:«w.~.<o_uno=7o_am=mnqi=p_..n?:ssﬁo_mis__.EnE&ws_ao, having 1o use my personzl device as cetlular hotspot because we’ve hed na

internet 10 ensure I was keeping my day to day task afloat,
it

Being that I'm only a leasing professional I have

| o A ocipoec 301 v
@ﬁomjmmmgov@, \ QHE%QSO

ey Beed e P one. | Oﬁd -
Ngd /n\%i e OF (g and Noee T WaN

/CuorwAms\/%i)w W% Q ,
Coyaeg 1ty 0od Y mMuwm/&m,v@y\ﬁoé coaammv/%@@é@,
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SF/ SFV & @
Seven Farms Assi com> Thu, Jan 9, 12:18PM T &

to Claire, me v

Hi Claire,

| wanted to personally reach out to you in regards to the status of Seven Farms, and Seven Farms Village. This place is in complete disarray, files missing's, documents out of order, spplicants calling and or coming by to see whers their items are and | honestly have no ideal I'm not sure how fhis place
got In the conditlon that it is in, This is @ mass. | was hired as a part time leasing professional and | have heen going above in beyond in terms of hours and holding down the fort and [ don't aven get paid for thesa things nor do ¢ gat any type of benefits, At this point this worktoad that is belng brought on
e Is out of my Job title, and my pay range and it's truly unfair. These things do nat just fall on the previous manager bacause the manager also has someone who is to oversea her. There is no reasan this place should be in this condition, and I'm having to do the cleanup and being asked "wivste is this,
and why isn't this done” by a regional who should be aware of the things happsning at one of her assels. it should not be my job to clean up others mistakes when there has been a manager, and reglonal manager who are on JOC's pay role to do a job.

I'm going to be honest I'm frustrated, I'm built tough and | knaw how to tackle things but this is bayond me, and my duties of what | was hired to do.

JAMES DORAN COMPANY

Seven Farms | Seven Farms Village
306 Seven Farms Drive

Daniel island, SC 28492

(843) 856-1436

| agree with you. Wow. Thoughts?
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From: Seven Farms Assistant

Sent: Thursday, January 2, 2020 9:39 AM

To: Claire Moyers

<CMoyers @jdcmanagementco.com>

Subject: Re: Seven Farms & Seven Farms Village
Close Outs

Thank you so much Claire for your response. [ was
worried and just wanted it to be known that I've been
doing everything that was assigned to me.

[ have been without internet for at least 3-4 weeks (1

informed Sedra of this), I finally got an ATT technician 9

here on Monday 12/30 and he informed me it was a | \ @@w
nctwork outage. Upon submitting and complcting a &,\ &/Q
ticket it has been back up and running as of Tuesday

, e S\O yy PESINGL
1WA o TR SQJ.C Y Y O e
INOFSEN-@nd Ty WA QK (oinlonTeee e (01 ons



South Carolina

Department of Employment and Workforce
Appeal Tribunal
P.O. Box 995
-, ‘ J Columbia SC 29202

14035830

NOTICE OF HEARING BEFORE APPEAL TRIBUNAL (TELEPHONE CONFERENCE)
Mail Date: 11/25/2020

Claimant Name: KEIARRA CARR Social Security Number: XXX-XX-2258
Address: 3428 . EGACY EAGLE DR APT 203 Claimant ID: 10879149

MOUNT PLEASANT SC 28466 Appeal Number : 20-LA-047246

Phone: 980-777-0071

An administrative hearing will be held TELEPHONE CONFERENCE on: 12/03/2020
from 11:00 AM to 11:30 AM, Eastern Standard Time, BEFORE: AN APPEAL TRIBUNAL,
Administrative Hearing Officer, for the SC Department of Employment and Workforce. The parties
will be called by the hearing officer at the telephone numbers shown on this form. IF THE
TELEPHONE NUMBER IS INCORRECT OR NO TELEPHONE NUMBER IS SHOWN, YOU
MUST CALL THIS TOLL-FREE NUMBER 866-269-5680 IMMEDIATELY TO INFORM US OF
YOUR TELEPHONE NUMBER SO THAT YOU CAN PARTICIPATE IN THE HEARING.
f you have not been called within 10 minutes after the scheduled time of the hearing, yo
ust call 803-737-2520. Either another hearing is stiil in progress, or we are unable t
ntact you. Failure to call or participate in the hearing may result in your interests bein

nsidered abandoned.
— ?ﬁr g HetHer mé
P€oN wag ONEA

The issue(s) for the hearing are:
CA
’Tr\ & O(P g ﬁf\

e Able/ Available / Work Search
e Overpayment o e

CHEDULE CONFLICTS Hearln nements are not ordinarily granted. However if you
have e Department as soon as possible before your hearing. If you
do not, a later request to reopen your hearing may be denied. Contact an appegls representative

|
at 803-737-2520, AT ONCE, if you cannot be present at the time scheduled arid wish to request
a postponement of the hearing. %) l 2\ 18\08.4\

PURPOSE OF THE HEARING: The hearing is a fact-finding process thatjuses a question-and-
answer method. Each side may present testimony, witnesses, and documents relevant to its
case. The hearing officer will conduct a fair hearing, determine what is relevant, and make sure
the record is complete. After the hearing, the officer will prepare a written decision based on the
evidence. That decision will be mailed to you.

SPECIAL NOTE: The Appeal Tribunal may reverse, affirm, or modify the decision on appeal. Be
advised that if a disqualification is at issue, then the appeal may result in an increase or
decrease of the disqualification.

WHAT HAPPENS AT A HEARING: This notice lists what issues the hearing will cover. The
hearing is recorded and all proceedings are taken under oath. After explaining the law and
procedures, the hearing officer will ask questions of each side and its witnesses in turn. After all
testimony is taken from one side the same procedure is repeated for the other side. Wait your

I__ Page 1 of 4 APP105_27.0.0
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M Gmail O\(\‘/\SSAD U WA \%@(@ TS
Coect.

JDC MANAGEMENT LLC (18124258), Dashboard
Keiarra Carr <keiarramcarr@gmail.com> Thu, Feb 27, 2020 at 7:52 AM
To: Laura Dooley <idooley@jamesdoranco.com>

This is incorrect. You all are shortening me by 13 hours | only missed 1 full day which is 6.5 hours, and | left 1 hour

early on Thursday. Therefore | should only be shorted 7.5 hours. This needs to be corrected and | will come pick up
my check for my remaining balance owed.

Sent from my iPhone

-
JDC MANAGEMENT LL.C (18124258), Dashboard.png
e 263K
Keiarra Carr <keiarramcarr@gmail.com> Thu, Feb 27, 2020 at 7:56 AM

To: Seven Farms <sevenfarms@jdcmanagementco.com>
Cc: Laura Dooley <ldooley@jamesdoranco.com>

5.5 hours is what I'm owed.

| work 26 hours per week

52 hours bi weekly

You all only paid me for 39 hours

| only missed 7.5

Don't screw me over with you alls disorganization and just make up a number suitable for you all.

Sent from my iPhone

> On Feb 27, 2020, at 7:53 AM, Keiarra Carr <keiarramcarr@gmail.com> wrote:

>

> This is incorrect. You all are shortening me by 13 hours | only missed 1 full day which is 6.5 hours, and 1 left 1 hour
early on Thursday. Therefore | should only be shorted 7.5 hours. This needs to be corrected and | will come pick up
my check for my remaining balance owed.

>

> <JDC MANAGEMENT LLC (18124258), Dashboard.png>

>

>

https:[}mail.googke.com[mail[uﬂ?ik=6ecd82583a&view=pt&search=...msg—f%SM659699501576696180&simpl=msg—f%3A1659699787263345908 Page1of 3
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Gmail - JDC MANAGEMENT LLC {18124258), Dashboard

52021, 1:55 PM
> Sent from my iPhone

Laura Dooley <idooley@jamesdoranco.com> Thu, Feb 27, 2020 at 9:10 AM
To: Keiarra Carr <keiarramcarr@gmail.com>
Cc: Sedra Charap <scharap@jdcmanagementco.com>

Good morning, Keiarra:

| apply the time given to me and a

pproved by your supervisor who I've copied here. We'll take your account into
consideration, check back at your actual hours worked, and be back in touch.

Sincerely,

On Feb 27, 2020, at 7:53 AM, Keiarra Carr <keiarramcarr@gmail.com> wrote:

This is incorrect. You all are shortenin

g me by 13 hours | only missed 1 full day which is
6.5 hours, and | left 1 hour early on Thursda

y. Therefore | should only be shorted 7.5
hours. This needs to be corrected and | will

come pick up my check for my remaining
balance owed.
o
4 =
" JDC MANAGEMENT LLC (18124258), Dashboard.png
263K

Keiarra Carr <keiarramcarr@gmail.com> Thu, Feb 27, 2020 at 9:13 AM
To: Laura Dooley <ldooley@jamesdoranco.com>
Cc: Sedra Chara&<scharap@jdcmanagementco.com>

NO OO SANE(E Yo OS50 1§
A supervisor who was not there_ s5the times t

old was an assumption and not confirmed or signed off on through me.
Time cards require both employee and supervisor signature. | never signed off in agreement to 39 hours because |
know | worked more than 39 hours.

Sent from my iPhone \\‘k’k'@( \ncor(w \‘V\‘FO‘MOC\“\ On
" L%?—\EWV\\AQ)J‘— o DGNGROEC

On Feb 27, 2020, at 9:10 AM, Laura Dooley <ldodley@jamesdoranco.com> wrote:

tps:]/mail.google.com[mail[u[1?ik=6ecd82583a&view:pt&search:...msgkf%sm659699501 5766961808simpl=msg-f%3A1650699787263345908 Page 2 of 3
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Gmail - JDC MANAGEMENT LLC {18124258), Dashboard 5720421, 1:55 PM

Good morning, Keiarra:

Laura Dooley <Idooley@jamesdoranco.com> Thu, Feb 27, 2020 at 9:17 AM
To: Keiarra Carr <keiarramcarr@gmail.com>

Cc: Sedra Charap <scharap@jdcmanagementco.com>

Thank you. Again, we will iook over your confirmed hours and get back with you.

Laura Dooley
James Doran Co.

On Feb 27, 2020, at 9:13 AM, Keiarra Carr <keiarramcarr@gmail.com> wrote:

A supervisor who was not there, so the times told was an assumption and not confirmed or signed off
on through me. Time cards require both employee and supervisor signature. | never signed off in
agreement to 39 hours because | know | worked more than 39 hours.

ttps:i[mail.googIe.com[mail/u[1?ik=6ecd82583a&view:pt&search:...msg-f%3A1659699501576696180&simpl:msg—f%3A1659699787263345908 Page 3 of 3
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Gmait - Returned mail 5/20/21, 1:53 PM

QSV=E) e
. "t Laa
Y G SR SRS | PO vt
Returned mail Y\e(a&n 3(/\_‘{\,\) GUC CJ . We \J S‘G
PSR " AOCOOe O\t S e
UNXONO, GAQESS  \oe ~oiose
We received a retumed envelope from our offices addressed to youm%malmmq:l%’WZ Staterﬁ ‘ \ .-PO( ‘—t-D Qda r@

What address do you want us to mail it back to o do you want s to email it to you? \t S (/\‘BMQ h 1 P (:es o
e (+ o ey

Thank you,

Laura Dooley

Director of Human Resources

JDC Management, Humanities Foundation & Quantumn Builders
474 Wando Park Bivd., Suite 102

Mount Pleasant, SC 29464

Cell: {843) 830-7590

Office: (843) 284-5108

Idocley@jamesdoranco.com

Kelarma Carr <keiarrameanr@gmail.com> Fri, Feb
To: Laura Dooley <ldooley@jamesdoranco.coms>
Ce: Courtney Knebet <cknebel@jdcmanagementco.coms

1:32 « LTE @

( Sent Employee address update °

Laura Dooley

Director of Human Resources

JDC Management, Humanities Foundation &
Quantum Builders

tps:]lmaiI.googIe.com[mail[u[1?ik=6ecd82583a&view:pt&search:...:msg—f%3A1659806207226470827&simpl:msg—f%3A1659806471023161 019 Page 10f 3
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Gmail - Retu

hitps:fimail.google

rned mail 5{20/21, 1:53 PM

s S — e E 2 e W E e

474 Wando Park Blvd., Suite 102

Mount Pleasant, SC 29464

Cell: (843) 830-7590
Office: (843) 284-5108

Idooley@jamesdoranco.com

From: Keiarra Carr <keiarramcarr@gmail.com:
Sent: Friday, January 17, 2020 9:05 AM _

To: Laura Dooley
<ldooley@jamesdoranco.com>

Subject: Employee address update

Hi.

My name is Keiarra Carr, | work at our propert
on Daniel Island Seven Farms. | need to updat
my mailing address and ask will W2s he

avallable onllne?

com/mailfu/1?ik=6ecdB82583alview=pt&search=..msg-f%3A16598 207226470827&simpl=msg-f%3A1659806471023161018 Page 2 of 3
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Gmail - Returned mait 5/20/21, 1:53 PM

My address is 3428 Legacy Eagle Drive Apt
203, Mount Pleasant SC 29466

Sent from my iPhone

l <K

(——— TS A

Sent from my iPhone

On Feb 28, 2020, at 1:29 PM, Laura Daoley <idocley@jamesdoranco.com> wrote:

tps:[[mail.googIe.com[mail]uﬂ?ik=6ecd82583a&view=pt&search=.‘.msg—f%:‘:’m659806207226470827&simpI=msg-f%3A1659806471023161019 Page 30of 3
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South Carolina
Department of Employment and Workforce

RAYY

15108005

01/19/2021

SSN: XXX-XX-2258 3 \9*9 (D

imant iD: 10879149

KEIARRA CARR \______,/g
2861 HILTON CIR NW

KENNESAW GA 30152-5865

| O UE SEONOTIve~ A A

NOTICE OF ACTION REGARDING STATE INCOME TAX RETURN(S)

The South Carolina Department of Employment and Workforce’s (DEW) records indicate you were previously
notified of a new outstanding debt owed to DEW b determination mailed to your address of record. This letter
is to inform you the debt will be certified for collec on through The Setoff DebtEallection Act (SOD). This new
debt submission is in additiont6 any debts which may have been previously submitted for collection.

New Debt Submitted: $10,867.00

You are hereby notified of DEWs intention to submit this debt to the South Carglina Department of Revenue
(SCDOR) to be set off against you state income tax refunds until-the debt is paid in full. The Setoff Debt
Collection Act, Chapter 56 of Title 12 of the-Seuth-Saro na Code (1976) allows SCDOR to deduct, from any
refund, this amount plus all costs, including a $25 administrative fee. If you file a joint return with your spouse,
this amount will be deducted from the total joint refund without regard to which spouse incurred the debt or
actually withheld the taxes.

The Department will utilize the powers granted under the Setoff Debt Collection Act unless you file a written
protest within thirty (30) days from the date of this notice. The protest must contain all of the following

information: (1) your name, (2) your address, (3) your social security number, (4) the type of debt in dispute,
and (5) a detailed statement of all the reasons you disagree or dispute the debt. The original written protest
must be mailed to South Carolina Department of Employment and Workforce at SCDEW, ATTN: Document

Control, P.O. Box 995, Columbia, SC 29202. Please attach a copy of this Notice to the protest.

Bankruptcy: It you have filed for bankruptcy and the automatic stay is in effect, you are not subject to offset
while the stay is in effect.

You can avoid these collection costs and reduction of your individual income tax return by
immediately paying the amount owed in full. To pay your debt, you can log on to your MyBenefits
portal at dew.sc.gov or mail any payment to:

South Carolina Department of Employment and Workforce (SCDEW)
ATTN: Ul Collections, P.O. Box 2644, Columbia, SC 29202,

f you have paid the debt in full please disregard this notice.

Questions regarding this correspondence should be directed to DEW's Unemploymenit Insurance Division using the Claimant
self-service line at 1-866-831-1724 (toll free). Press option 2 and then option 7 to speak with a live representative weekdays
between 8 a.m. and 4 p.m.

I_ Page 1 of 1 BPC241T_14.0.0 33



I | W L} Gma“ ~ Keisrra Carr <kciarramcarrgzgmail. com>

Documentation Request

5 massagc— /\

Kelarm Garr <keiamamcarr@gmail.com> Thu, Nov 5, 2020 at 1 0:50 AM

To: Laura Dooley <Idooley@jamesdaranco.com> . ‘ )
‘Good moming, T 5\‘\ \\ r\ C') r@@f\\) \”\%

1t was brought to my attention ihat you all pravided false information 10 South Carolina Unemployment, Luckily | saved
all correspondence in regards lo this matter and they have all been provided. - : ;

For supporting documentation for my appeal | am personally requesting documents supporting you all's claims that
was provided 1o unemployment, ’ : ’ ) =

~ 1Hook forward o your response with the supporting documentation backing you all's claim.

Thank you in advance,
Keiar;aCarr‘ 5 -

» \ \*ﬁc\o@em appeat

X \?D\‘QQQC |

;mps:;;mm‘t.googm.cwmmzmasewazsazmifemmsie;rd\méau-nmtsazsssosdmaqass:am=mg-mmsszsasosnsagaaasaz_ Page
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South Carolina agus
Department of Employment and Workforce @
. - 14212413

AW W

12/08/2020

KEIARRA CARR
3428 Legacy Eagle Dr Apt 203
Mount Pleasant SC 29466-6320
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South Carolina mes
Department of Employment and Workforce %

14035830

KEIARRA CARR
3428 |_egacy Eagle Dr Apt 203
Mount Pleasant SC 29466-6320

| (equest on Appeal

Cor MOTTENS | NONT \SCE d@\\
A e ot S adg ot \O[U\‘Jr‘o(\
\YNSEX OO 0 KNG CONCHTTOMY,

| O\SO oyt 4oy regueSt anotresey
opptal O My oG R- Phynrents

EoueSt. Just TGS you all over
IOV e Faet Tnat MY appey

I\ RDeceioer 9020 Luas W Cover
OVEX  payone - | WES unawGee

Ond had 1o way 0F abeiying
for NPty -

2o\
=
|

Page 1 of 1 APP105_9.0.0 37




South Carolina
Department of Employment and Workforce

Original
Decision Date: 10/19/2020
Maiting Date: 10/19/2020
Effective Date: 05/24/2020
Type: Q705
KEIARRA CARR Category: Working Conditions

RE: JDC

NaeTaYe o AT
e - o\l o W R

RBA: $3,695.00
DECISION
You are held ineligible for benefits from 05/24/2020 .

DETERMINATION REASON

You left your most recent bona fide employer due to a heavy work load and job pressures. There is no indication
that your work duties were any different than any other employee in the same position. You are determined
to have voluntarily quit for a personal reason and without good cause under the South Carolina code section

41-35-120. NS NOY My oonha mpto\;@r
NS CONCLéJON V\\ﬁar '(b\i V‘L

You have not met the eligibility requirements of the law, benefits are denied from 05/24!20251 VP

| digl VIOF Guit, DoNCe Loas
U\)Ofl\/\\OO\d uoqas (\O’r NOTMMGY -
Ul Claims Adjudicator

IMPORTANT: This determination will be the final decision of the Department unless you file an appeal
setting forth in detail the grounds for appeal by 10/29/2020. Your appeal may be filed by mail addressed to
the "Appeal Tribunal, Post Office Box 995, Columbia, SC 29202," or by fax to 803-737-0287. For additional
information on filing an appeal, contact the Appeals Department at 803-737-2520 or visit our website at
www.dew.sc.gov/individuals/manage-your-benefits/appeals.

SEE FURTHER EXPLANATIONS OF THE LAW ON PAGE TWO (2) OF THIS FORM

I_ Page 1 of 2 UCB103_43.0.0 38



South Carolina
Department of Employment and Workforce

Original

Decision Date: 08/19/2020

Mailing Date: 08/20/2020

Effective Date: 08/16/2020

Type: BDOS
KEIARRA CARR Category: Other
3428 LEGACY EAGLE DR APT 203 Benefit Year Ends: 05/22/2021
MOUNT PLEASANT SC 29466-6320 RE:

Claimant ID: 10879149

| requeg; o apeel T
Hgl’aoa\\

DECISION
Your request for the backdate of your claim is denied.
DETERMINATION REASON

Under South Carolina Regulation 47-21(E)(1), initial, additional and reopen unemployment claims are effective
the Sunday prior to the date the claim was filed. You have requested that the effective date of your claim be
backdated, but the reason you provided is not considered good cause.

CONCLUSION

You have not met the eligibility requirements of the law, benefits are not backdated.

\eret o\ oo c+ O
e OF %he% pﬂnol@eo(

IMPORTANT: This determination will be the final decision of the Department uniess you file an appeal
setting forth in detail the grounds for appeal by 08/31/2020. Your appeal may be filed via the MyBenefits
Portal, by mail addressed to the "Appeal Tribunal, Post Office Box 995, Columbia, SC 29202, or by
fax to 803-737-0287. For additional information on filing an appeal, contact the Appeals Department at
803-737-2520 or visit our website at www.dew.sc.gov/individuals/manage-your-benefits/appeals.

Ul Claims Adjudicator

SEE FURTHER EXPLANATIONS OF THE LAW ON PAGE TWO (2) OF THIS FORM

|_ Page 1 of 2 UCB103_42.0.0
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South Carolina _
Department of Employment and Workforce -

18237745

N
\‘,.":A)

05/20/2021

KEIARRA CARR
2861 Hitton Cir Nw
Kennesaw GA 30152-5865

5 (50|00

\__ Page 1 of 1 APP369_23.0.0
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South Carolina
Department of Employment and Workforce

Harold W. Goldin
Administrative Hearing Officer

Decision Mailed: May 20, 2021

\__ Page 30f 3 APP369_25.0.0
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WeekLY CERTIFICATIONS: CERTIFICATION

m cOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

R TS

P8 N e R

Reminder: You are certifving for the week af 0172472021 o 813672021 Fach of vour answers should spply to this week onh isdicates a regisived
fiekd
Formet for detlar smausts should include decimal. Ex-999.99

1%id you end 3 job, complete ai va-<all o femposssy job assignment durng the week of 017242021 w D173 20212 Na

D1l y o work duting e week of 01242020 1 61/30 20207 O .,.no o
ferc you physicalty abic to wiek duesing the woek of 0124 2021 1o 4130 2021 © vol %o
Werr yuu avaslabie 1o work, v weve you avsitable 1o be recalied from a layofl, during he weeh ol G 42021 w2027

0O

I3ud you refuse smy ob offers o refirats durmg the week o{ 0124 2021 ko D13202Y7 O mo o
Did you wisend schoot of aming Suring the week Of 1N 2472021 10 D130 20217 O ves & 5o
Did Y ey e § penshin oF retbement puyvernt fo the woek of 172472021 o0 30020207 O .,mo Ner
Did you FOCCIVE seversnee of separadian pay Juring the woek af 03/34- 2028 to & 300 20217 O ‘!‘t“o e
131 you receive holiday or vacatine pay Junng the week of 01 24 2021 w0 3020217 ¢ O Yﬁo o

I3 vout apply for of begie tecsivang any of the taliomang during the wesk o 01 2972021 w0 690 U208 disabality pav.
Woeher's Cmpenation of Limploymens inmurance undat the lew Tram ARy other State or Federal gorernment agencies ” O -,.“o No

g w

Privacy Statement | Legal
NC
sC
GA

@NCODJO\Q(\ Oy e

30|20

\ C\O Fj QeI Ondl (WO kS

S eor TN AnCONgT SCWBEES
\ OB COMN



5:47

AA

Good Morning KETARRA CARR

& scuihub.dew.sc.gov

Tuesday, Februars 2, 2021 My Akt @ Flelp
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Sent from my iPhone

On Jan 22, 2021, at 3:52 PM, Smith, Tiffney <TNSmith@dew.sc.gov> wiote:

So yes (actually about 10 minutes ago | received an email back) the appeal is showing
under what we call a work item, once the work item is assigned to someone the
information will be looks at, at that time, and you will mailed/emailed information on any
info. regarding a hearing.

From: Keiarra Carr <mskeiarramichale @gmail.com>
Sent: Friday, January 22, 2021 2:28 PM

To: Smith, Tiffney <TNSmith@dew.sc.gov>

Subject: Re: Claimant ID 10879149

Good aftermoon,

I wanted to follow up and see if there is any update on my claim?

Sent from my 1Phone

On Jan 21, 2021, at 4:52 PM, Smith, Tiffney <INSmith@dew.sc.gov> wrote:

I'm double checking for you but it looks like that was for the other appeal not
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the one tor the overpayment. You have to tile a ditterent appeal for any
decision made. I will let you know what I find out.

From: Keiarra Carr <mske1grrgmlchale @gmgll com>
Sent: Thursday, January 21, 2021 3:44 PM

To: Smith, Tiffney <TNSmith@dew.sc.gov>

Subject: Re: Claimant ID 10879149

The cover message on the cover page states that I was requesting an appeal.
did everything I thought right to do on my end.

Thank you

Sent from my 1Phone

On Jan 21, 2021, at 3:09 PM, Smith, Tiffney
T_l\lSmLﬂl@dmmgm? wrote:

This one doesn't state anything about appealing the overpayment.
This information was received and looked at for your previous
appeals. ] am going to email an appeals officer to look over
everything and I will let you know what they say.

From: Keiarra Carr <mskeiarramichale @gmail.com>
Sent: Thursday, January 21, 2021 2:33 PM

To: Keiarra Carr <m§Ke_aLLamJ£haLe.@gmaLQQm>
Cc: Smith, Tiffney <TNSmith@dew.sC.gov>
Subject: Re: Claimant ID 10879149
<imageO.png>

<imagel.png>

<image2.png>

<image3.png>

Sent from my 1Phone

On Jan 21, 2021, at 2:31 PM, Keiarra Carr
kei ichale@gmail com> wrote:

I faxed on 10/21/2020

Sent from my 1Phone

—~ - - —~——— PR e



UnJan 21, 2021, at 1:5% PM, Smith,
Tiffney <TNSmith@dew.sc.gov> wrote:

You wouid have had to file the appeal
by or before 10/29/20. Any appeal that
is sent in after that date they consider
untimely and will not hold a hearing.

From: Keiarra Carr

<mskeiarramichale @gmail.com>
Sent: Thursday, January 21, 2021 1:53
PM

To: Smith, Tiffney

<TNSmith@dew.sc.gov>
Subject: Claimant ID 10879149

Your attachment(s) were cleaned by
Check Point Sandblast Threat
Extraction.

Click here to restore the original(s).

Sent from my 1Phone

Begin forwarded message:

From: Keiarra Carr
<mskeiarramichale@gmail.
com~

Date: November 29, 2020
at 3:55:36 PM EST

To:
appealshelp@dew.sc.gov.
Subject: Fwd: Claimant
ID 10879149 Appeal

L} Py o + Tham~end
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Important

This 1s Keiarra Carr, I am
requesting to appeal both
overpayment rulings. [ am
requesting to appeal the
decision made that I quit
JDC management due to
working conditions.
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Keiarra Carr &
Re: Claimant ID 10879149

February 2, 2021 at 5:52 AM

Smith, Tiffney

Good morning Tifiney,

| wanted to follow up with you in regards to my claim. | still have no heard anything,

Q

| received a collections notice, are you guys going

to garnish my income tax? I'm still getting the “you selected you did not ook for work” | have attached a screenshot showing that has

not been a question when | certify.

5:49

8 scuihub.dew.sc.

gov
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South Carolina L
Department of Employment and Workforce

ARV
Mail Date: 03/08/2021

KEIARRA CARR
2861 HILTON CIR NW
KENNESAW GA 30152

JDC MANAGEMENT LLC
474 WANDO PARK BLVD STE 102
MT PLEASANT SC 29464

Appeal Dismissal - Untimely

RE: KEIARRA CARR
SSN:  XXX-XX-2258
Claimant ID: 10879149
Appeal No: 21-LA-006849

The Claimant filed an appeal dated 11/30/2020 from a determination mailed 10/19/2020.

S.C. Code Ann. § 41-35-660 provides that any interested party may file an appeal not later than
ten (10) calendar days after a determination was mailed to the last known address. We, therefore,
have no altemative but to dismiss the appeal as being untimely.

You have the right to appeal this ruling to the Appellate Panel appeal within ten (10)
calendar days, including weekends and holidays, from the mailing date of this decision.
If the tenth day falls on a Saturday, Sunday or holiday, the appeal period is extended to
the next business day. Your appeal may be filed by mail addressed to “Appeliate Panel,
Post Office Box 1752, Columbia South Carolina, 29202” or by fax to 803-737-3166 . For
additional information on filing an appeal, visit our web site at https:/fiwww.dew.sc.gov/
individuals/imanage-your-benefits/appeais

Lower Authority Appeals
803-737-2520

oren SCOEW %9"\8%
cocled Me Uhiyve |
D | Suorm e Ao

ogHns o, OE
@(\QDQ (Q Page 1011 )& O\\S@ APP121.500




South Carolina -
Department of Employment and Workforce %
9 .=

Y ¥ 16540408

KEIARRA CARR
2861 Hilton Cir Nw
ennesaw GA 30152-5865

Drce e, G ANOCUX e

dﬁ@%\m NS DECN Peake on
Chonon' | Suonantedt

Q\Q ol SENEGL e Vid T,

NG P acka, ONA FooL Tw 1S

mwbkkxﬁl QOVID T
PACG 1 0Na B2 vy
TEAOONSE Gcﬁd©§m”
OO O %%(\%QQC lg%\\gc
— — DU S \ g
(ol Severol o |

| agpen A




Sent X Contacts

0 Compose
Subject
Claimant ID 108791

Claimant ID 10879149 UI 1721043
— e —

O

|

O

I request an appeal

T —

Appeal Number 20-LA-047246

Claimant 1D 18037372870

OO0 00O

&l
L2

OO0 O

5

CLAIMANT ID: 10879149
e .
EZ>2._.HU”HommeAm

‘ —

——

J [

P
L3

(3

3

) Tag
Sent Recipient
2/26/2021 10:00 AM 18037370287
2/26/2021 9:51 AM 18037370287
2/26/2021 9:37 AM 18037370287
2/26/2021 9:06 AM 18037373166
12/16/2020 6:06 AM 18037370287
12/8/2020 9:42 AM 18037373166
11/7/2020 3:22 AM 18037370287
11/6/2020 3:52 PM 18037372870
T0721/2020 12:31PM Ts037372870
072172020 12:28 PM (18037372870
710/21/2020 12:07 PM 18037372870
"10/21/2020 10:31 AM 18037370287
T 10/21/2020 10:06 AM ..,Hmowduowmql
“8/14/2020 4:39 AM 18439539620
8/12/2020 11:23 AM 18439539620
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? Keiarra Carr

Fwd: FLAGGED IMPORTANT
Documents Required

'8 From: Keiarra Carr
% To: Laura Dooley

| dropped the office keys in the drop box this
morning at 8:30am. My last day was yesterday
2/20/2020. May | please have the requested
documentation scanned and emailed to me or |
can pick it up from corporate on Monday

Sent from my iPhone

Begin forwarded message:

See More
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? Keiarra Carr
€ To: poinpro@d

Fwd: FLAGGED IMPORTANT
Documents Required

& 2 From: Keiarra Carr
= To: Laura Dooley

I dropped the office keys in the drop box this
morning at 8:30am. My last day was yesterday
2/20/2020. May | please have the requested
documentation scanned and emailed to me or |
can pick it up from corporate on Monday

Sent from my iPhone

Begin forwarded message:

See More
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3 Keiarra Carr
& / To: scwosadmin@

Fwd: FLAGGED IMPORTANT
Documents Required

Hello,

I provided this information below and you guys still labeled me not eligible and stated
I quit my job without reason. The fact alone that | had to use my phones personal
internet to gain access to the office internet. The fact that | was working alone from
November-February because they didn't want to hire a property manager. | want to
appeal this. | gave proper notice to the Vice President of the company, who did in
fact walk out due to the poor conditions of the company, including the HR manager.
This is completely unfair.

Just like my other appeal | have requested and still haven’t heard back about. You
guys are making unfair decisions.

Sent from my iPhone

Begin forwarded message:

& From: Keiarra Carr
5‘ To: Laura Dooley

1 dropped the office keys in the drop box this
morning at 8:30am. My last day was yesterday
2/20/2020. May i please have the requested
documentation scanned and emailed to me or |
can pick it up from corporate on Monday
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3 Keiarra Carr
& To: alshe

Fwd: Claimant ID 10879149 Appeal
Request Flagged Important

This is Keiarra Carr, | am requesting to appeal
both overpayment rulings. | am requesting to
appeal the decision made that | quit JDC
management due to working conditions.

— RN T = TN »”: ot F\_,Q“
(CoOVCSr, X e LA

e — ¢ S TN
dr e~ o o)

JDCMamgemmddscunempbynmﬂmiqmmjobwﬁmmsmtoszm
atanmhefjnb.liowcanﬁhafbemwhemhavepmidedmy business articles of
organization thal reads my business started in 2079, My business was established
beforo starting st JDC Manegement.

lsemane-maltomewxmnéesoummamwratmmﬁmemtequesﬁng
supperting documentation for rheciaknstatedeCUneﬂp!oynm,meyhave
yet to provide that proot.

Ilmssaidﬂutlleﬂmposiﬂonundermmwomngcmdmons:
1.Tharewasnopmpenymenagufor'4nmhs,m:gwasworkhgz
mwwasam-ﬁmbaﬁngywmbymeﬁ,hwlsm
normal working condfitions?
2. 1 bave e-mails from the Vice President of the ot pary complaining about the
riyfreports not being done/numbess not being et
d nal celf phone i order to work bacause there was never
any internet, they never offered reimbursernent even when | asked.
A.Myzweelcsmﬁuewasglvenmmwcepresimmmecmmthewy
dayﬂnmmedmﬁmaﬁvaﬂatmymmmrﬁng,wem
lhepooraondﬂm.linfnrmedlmr]\lasdvhgwmeduemme
mmﬂwpreginmammmmmwﬂﬁmswhichms@ushgstmsson
me. Later that day | found out that she packed her office and welked out,

'mefactsareaﬂmmpmveeverymingmlamsiaﬁng.mis%stctaﬂyunfaino
me, | really need to appeal this decision
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ﬁ Keiarra Carr
€ To: appealshelp

Claimant ID 10879149 Appeal
Request Flagged Important

This is Keiarra Carr, | am requesting to appeal
both overpayment rulings. | am requesting to
appeal the decision made that | quit JDC
management due to working conditions.

From: Seven Farms Assistant

Sent: Thursday, January 2, 2020 9:39 AM

To: Claire Moyers

<CMoyers @jdcmanagementco.com>

Subject: Re: Seven Farms & Seven Farms Village
Close Outs

Thank you so much Claire for your responsc. I was
worricd and just wanted it to be known that ['ve been
doing cverything that was assigned to me.

I have been without internet for at least 3-4 weceks (1
informed Sedra of this), I finally got an ATT technician
here on Monday 12/30 and he informed me it was a
network outage. Upon submitting and completing a
ticket it has been back up and running as of Tuesday

South Carolina -
Department of Employment and Workforce %
i = 13254500

4

i

S
KEIARRA CARR
A28 LEGACY EAGLE DR APT 200
MOUNT PLEASANT 5C 204806320




jood Morning KEIARRA CARR Monday, March 8, 2021 My Alert @ Help | Contact | Resources | Logoff

My DocuMENTS

@ DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Claimant Homepage Change Personal info Change Sacurily Pref Confirmation History Debif Card Website Determination History Appeal Information My Documents

ADVISEMENT: Please do not use your Internet browser "Back™ buttons. Ir: the event you need to return to a previous page, please utilize the navigation buttons or the menu links
above.

2861 HILTON CIR NW, KENNESAW GA 30152 -5865

This screen contains a complete Hst of all comespondence sent from SCDEW to you, as wel as coples of all corr&spondmceyou retumed to SCOEW,
Clicking on the link will display a scanned xmag; of that correspondence.

Sent by SCDEW
22 items found, displaying 22 to 22.[First/Prev] 1, 2, 3, 4 [Next/Last]
Date Issued Category Correspondence
03/08/2021 Lower Authority Appesls Agency Letterhead Untimely Appes !
Fact Finding
15 items found, displaying 1 to 7.[First/Prev] 1, 2, 3 {Next/Last]
Date Compieted Category Correspondence
05/24/2020 Able and Available Mileage Restriction
05/24/2020 Able and Available Corporate Officer
05/24{2020 Able and Available Corporate Officer
05/24§2020 Lay Off Lay Off (SC) ]
]
02/26{2021 MEUC MEUC Higibility
05/24/2020 Pandemic Unemployment Assistance PUA Eligibiity
10/08/2020 Quit General/Personal Reasons
Claimant Uploaded Documents

13 items found, displaying 8 to 13.[First/Prev] 1, 2 [Next/Last]
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tsg from VP to Corp.pdf 10/21/2020
IMG_2363.jpg 10/31/2020
Scan 8.jpeg 12/08/2020
Scan 9.jpeg 12/68/2020
YourTaxReturn (dragged}.pdf 02/26/2021

Upload Document Claimant Homepage
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My DoOCUMENTS

ITH CAROI i
@ DEPARTMENT OF EMPLOYMENT AND WORKFORCE
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ADVISEMENT: Please do not use your Internet browser "Back" buttons. In the event you need to retumn to a previous page, please utilize the navigation buttons or the menu finks
above.
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Clicking on the itk wili display a scanned image of that cormespondence.

Sent by SCDEW
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03/08/2021 Lower Authority Appeals ntit | %
Fact Finding g .
15 tems found, displaying 1 to 7.[first/Prev] 1, 2, 3 {NextfLast]
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05/24/2020 Able and Available Corporate Officer
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Keiarra Carr

Claimant ID 10879149

Documents for claim against JDC management
Scanned with CamScanner

Sent from my iPhone




)

? Keiarra Carr
& / To: arowe@dew sc ao

0: ¢

Fwd: FLAGGED IMPORTANT
Documents Required

Sent from my iPhone

Begin forwarded message:

& From: Keiarra Carr
; To: Laura Dooley

I dropped the office keys in the drop box this
morning at 8:30am. My last day was yesterday
2/20/2020. May | please have the requested




Henry McMaster

P.O. Box 8597
G
1550 Gadsden Street ovemor
Columbia, SC 29202 G. Daniel Ellzey
dew.sc.gov Executive Director

1550 Gadsden Street
P.O. Box 8597
Columbia, South Carolina 29202
(803) 737-0395
FAX (803) 737-0124
August 10, 2021

The Honorable H. W. Funderburk, Jr.
South Carolina Administrative Law Court
Edgar A. Brown Building

1205 Pendleton Street, Suite 224
Columbia, South Carolina 29201

Re: Keiarra Carr v. SCDEW and JDC Mgmt LLC
Docket Number: 21-ALJ-22-0245-AP

Dear Judge Funderburk:

Enclosed is the original RECORD ON APPEAL in the above referenced case. Also enclosed is
a Certificate of Service to the other parties. An electronic copy of the Record has been emailed
to your clerk, Ms. Perkins, today.

If you have any questions, please contact me at the above number.
With kind regards, I am

Sincerely Yours,

Kristi ChesleyW
Administrative Legal Assistant for
Steven Jordan

Attorney for SC DEW
Legal@dew.sc.gov




STATE OF SOUTH CAROLINA
ADMINISTRATIVE LAW COURT

Keiarra Carr,
Appellant,

VS.

South Carolina Department of
Employment and Workforce and JDC
Mgmt LLC

Respondent(s),

Keiarra Carr

2861 Hilton Circle NW
Kennesaw GA 30152
Claimant

Steven Jordan

Office of General Counsel-SCDEW
PO Box 8597

Columbia, SC 29202

803-737-0395

legal@dew.sc.gov

Attorney for Respondent DEW

Lucy Sanders
242 Mathis Ferry Rd
Mt Pleasant SC 29464

Employer Attorney

Docket No. 21-ALJ-22-0245-AP

RECORD ON APPEAL

APPEAL FROM SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT
AND WORKFORCE APPELLATE
PANEL

cstate of
A
& FI( 0(3
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THE SOUTH CAROLINA DEPARTMENT OF
EMPLOYMENT AND WORKFORCE
Columbia, South Carolina

STATE OF SOUTH CAROLINA )
) CERTIFICATION
COUNTY OF RICHLAND )

The South Carolina Department of Employment and Workforce, by its Legal
Department, hereby certifies that the attached hereto is a true and correct copy of the

Record on Appeal in the matter of Keiarra Carr v. SCDEW and JDC Mgmt LLC

together with a true and correct copy of the original decision of the Appellate Panel

therein.

THE SOUTH CAROLINA DEPARTMENT OF
EMPLOYMENT AND WORKFORCE

Wil Chefoo

Kristi Chesley, Admini@ative Legal Assistant

Columbia, South Carolina
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South Carolina
Department of Employment and Workforce

ANV Y 18094306

06/29/2021

KEIARRA CARR
2861 Hilton Cir Nw
Kennesaw GA 30152-5865

NOTICE OF MAILING OF APPELLATE PANEL DECISION

Attached is a copy of the final decision of SCDEW in this case. Any further appeal is to the
South Carolina Administrative Law Court. To obtain judicial review of this decision, you must
comply with the requirements of S.C. Code Ann. § 41-35-750 and the Rules of Procedure of the
Administrative Law Court. The Court may require a filing fee.

The law requires that a Petition for Judicial Review must be filed with the Court and served on
all parties and SCDEW within thirty (30) days from the mailing date of SCDEW'’s finai decision
(see the mailing date above).

The address of the Administrative Law Court is:

S.C. Administrative Law Court
Edgar A. Brown Building
1205 Pendleton St., Ste. 224
Columbia SC 29201

Service of the Petition on SCDEW must be addressed and mailed to:

Office of General Counsel
S.C. Department of Employment and Workforce
Post Office Box 8597
Columbia SC 29202

SCDEW cannot advise a party on any legal matter. For legal advice or assistance in filing an
appeal to the Administrative Law Court, you should consult an attorney licensed to practice law
in South Carolina.

I_ Page 1 of 1 APP360_11.0.0 001
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South Carolina
Department of Employment and Workforce

for the remainder of her employment. The Claimant testified she was also forced to use her own
hotspot on her cell phone for internet access to complete functions of her job when the internet
at the business was down, and she did not receive compensation for this. She expressed her
feelings of dissatisfaction to the vice president of the business in January 2020, who assured her
the Employer was searching to fill the property manager pasition and help was on the way. But
shortly after their discussion, that vice president left the business. Rather than reach out to the
vice president's successor or another member of management, the Claimant abruptly resigned
from work approximately one month later.

FINDINGS

S.C. Code Ann. § 41-35-120(1) requires an indefinite disqualification from benefits when the
Department finds the claimant left work voluntarily without good cause. The disqualification
continues until the claimant returns to work and earns eight times the weekly benefit amount of
the claim in covered employment.

“Good cause” refers to a material, substantial change in the conditions of employment, or other
circumstances directly attributable to the employment, which would cause a reasonable person
to become totally unemployed rather than continue working.

The record establishes the Claimant quit due to her feeling overwhelmed and stressed with the
job. The Claimant expressed her concerns with the previous vice president who assured her
help was forthcoming, then the Claimant abruptly quit one month later. While the Claimant's
concerns may have been valid, we find she did not allow the Employer adequate time to address
her concerns, especially considering turnover of the vice president shortly after the Claimant's
conversation with her. When the vice president left, a reasonable person would have reached
out to another member of management with concerns before quitting work. Thus, good cause
for quitting has not been established. Therefore, we find the Claimant left employment without
good cause connected to the employment.

In her appeal to the Appellate Panel, the Claimant requested to submit additional evidence
pertaining to her separation. As a board of review, the Appellate Panel generally is confined to the
record developed by the Appeal Tribunal and does not consider additional information which was
not previously presented in the evidentiary hearing before the Tribunal. The Claimant's request
is denied.

| Docket Number: 21-HA-001861 Page 2 of 3 APP360_36.0.0 003
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Claimant td:

Date of Birth:
Name: KEIARRA
Last Name: CARR
fnitiat:
Suffix:
Country: usa

Mailing Address, if different
from residential:

Mailing Address State:

3428 LEGACY EAGLE DR APT 203
South Caroling
Residential Address Country:USA

Residential Address: 3428 LEGACY EAGLE DR APT 203

Residential Address State:  South Carclina

Closest Employment

Services Office Charleslon

Primary Phone: 980 777-0071  &xt:

Cell Phone: 980-777

E-mail Address:

wish {o receive fext
aleris on important
informalion on my

msketarramichale@gmail.com

Yes

. year

Education tevel school

Do you need an iaterpreter: No

Race: Black/African American
icity: Not Hispanic or Latino

Prelerred Language: Engfish

Other Last Name Used (1):
Other Last Name Used (2):
Other Last Name Used (3):
Gender: Femaie

Mothers Maiden Name-

Mailing Address City: Mount Pleasant

Mailing Address Zip: 29466
Residential Address Ciiy: Mount Pleasant
Residential Address Zip: 29466

Commuter

Alternate Phone: Ext:
Fax Number:

Preferred Contact Method:  E-mail

Disabled: No
Veteran: No
U.8. Ciizen: Yes

Alien Registration Number:

indicate from what locationyou are filing your claim Home
you applied for ar are receiving benefits from any state or federal programs? No
Has all of your employment been in another stale since 11/24/2018 No
any of your employment been in another state since 11/24/2018 No
Have you served in the Military since 11/24/2018 No
Are you currently in the State of SC
Have you been employed as a civilian by the Federal Government since 05/24/2018 No
Have cati al fitution since 11/24/2018 No

005
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What is your lowest Rate of Pay you will accept for the type of work you are seeking? $16.00 per Hour

re fool, licenses, or permits required for the work you are seeking Na
if yes, do you have the required tools, licenses, or permits {o perform the are seeking
Are you a veteran? No
Is your spouse a vetsran? No
Is your spouse a veteran killed in active duty? No
Is your spouse a deceased veteran who had a totat disability? No
Is your spouse a service member who is a MIA or FOW? No

Is your spouse a veteran who had a totaf {(100%) disability rating from the VA?
Were you awarded an