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From: Karina Ruiz
To: Billing Carolinas; Dani Norman; Dara Carmichael
Cc: Cynthia D. Nygord; Beth B. Richardson; Sarah Frierson
Subject: Re: Yarborough - confirmation of receipt of transcripts
Date: Wednesday, February 7, 2024 2:42:00 PM
Attachments: image001.png
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Good afternoon. The transcripts have been resent. Please allow 5-10 minutes for receipt.
Thanks! 

If I have done a good job for you today, please take this 1-minute survey and mention my name so I know
how I'm doing!

Best regards,
Karina Ruiz
Client Services Associate
---------------------------------------------------
VERITEXT LEGAL SOLUTIONS

Please let me know if you have any future proceedings that you would like to schedule at this time.
Note: Effective 2/1/21 all remote videoconference links will be sent ONLY to the caller who schedules the
assignment, and they will be responsible for forwarding the connection info to all other parties in the
case.

On February 7, 2024 at 2:34 PM EST billing-carolinas@veritext.com wrote:

Invoices have been e-mailed to Dara showing a zero balance.
 
Our team constantly strives to provide excellent service and we would love it if
you could take a moment to complete this 1-minute survey to let us know how
we did.  Any feedback regarding your experience working with our
organization is greatly appreciated.  Thank you. 
 
 
 
Linda Brifnek
Billing Specialist
-------------------------------------------------------------------
VERITEXT
P 800.743.DEPO | 800.955.0541  D 843.416.7087
lbrifnek@veritext.com
www.veritext.com
 



 

From: Dani Norman <dnorman@veritext.com> 
Sent: Wednesday, February 7, 2024 2:32 PM
To: Dara Carmichael <dcarmichael@robinsongray.com>; CS Carolinas <cs-
carolinas@veritext.com>; Billing Carolinas <billing-carolinas@veritext.com>
Cc: Cynthia D. Nygord <cnygord@robinsongray.com>; Beth B. Richardson
<brichardson@robinsongray.com>; Sarah Frierson <sfrierson@robinsongray.com>
Subject: RE: Yarborough - confirmation of receipt of transcripts
 
Hi team, can we help Dara get the transcripts for jobs 6098799 and 6077092
resent to Dara? Can we also provide proof of paid invoices for those two jobs?
 
Thanks so much!!
 
 

Dani M. Norman
Account Executive, South Carolina
Direct: (843) 380-2457|  800.743.DEPO   
www.veritext.com
________________________________________________
Veritext Legal Solutions – South Carolina
Court Reporting | Videography | Videoconferencing | Trial Presentation
Locations throughout North America
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Tell us how we did!  Take our Client Satisfaction Survey!
 
 

From: Dara Carmichael <dcarmichael@robinsongray.com> 
Sent: Wednesday, February 7, 2024 10:33 AM
To: Dani Norman <dnorman@veritext.com>
Cc: Cynthia D. Nygord <cnygord@robinsongray.com>; Beth B. Richardson
<brichardson@robinsongray.com>; Sarah Frierson <sfrierson@robinsongray.com>
Subject: Yarborough - confirmation of receipt of transcripts
 

This message has originated from an External Source. Please use proper
judgment and caution when opening attachments, clicking links, or responding to
this email.

Hello Dani, we have filed an appeal in one of our cases for which
Veritext handled the hearing transcripts. The case is Lena Yarborough
v. Joel Yarborough and the job dates were 9/7/23 and 9/11/23.
 
Could you respond to this email and confirm that the transcripts have
been provided to us? Would it be possible to get paid invoices or
receipts for the transcripts? Please let me know if there is any
additional information I can provide.
 
Thank you very much,
Dara
 

DARA CARMICHAEL   LEGAL ASSISTANT
DIRECT 803.231.7801
DIRECT FAX 839.213.6208
VCARD
ROBINSONGRAY.COM

2151 Pickens Street
Suite 500
PO Box 11449 (29211)
Columbia, SC 29201

       
NOTICE: This e-mail is confidential and may contain information which is legally
privileged or otherwise exempt from disclosure. If you received this message in
error, please delete this message from your device.

Supporting Green print wisely.

 
 



Bill To: Beth Richardson
Robinson Gray Stepp & Laffitte LLC
2151 Pickens Street
Suite 500
Columbia, SC, 29201

Job #: 6098799    |    Job Date: 9/11/2023   |   Delivery: Immediate

Location: Charleston, SC

Billing Atty: Beth Richardson

Scheduling Atty: Beth Richardson | Robinson Gray Stepp & Laffitte LLC

Case: Yarborough, Lena Sue v. Yarborough III, Joel (2022CP3600326) Proceeding Type: Hearing

Invoice #: 6835955

Invoice Date: 9/13/2023

Balance Due: $0.00

Invoice Total: $898.32

Payment: ($898.32)

Credit: $0.00

Interest: $0.00

Balance Due: $0.00

 Same day expedite
 

Notes:

TERMS:    Payable upon receipt.  Accounts 30 days past due will bear a finance charge of 1.5% per month. Accounts unpaid after 90 days agree to pay all collection costs, 
including reasonable attorney's fees. Contact us to correct payment errors.  No adjustments will be made after 90 days. For more information on charges related to our services 
please consult http://www.veritext.com/services/all-services/services-information

Witness: Hearing Amount

Transcript Services $285.60

Transcript Services - Priority Request $342.72

Professional Attendance $100.00

Virtual Services $150.00

Delivery and Handling $20.00

1103

Remit to: 
Veritext
P.O. Box 71303
Chicago IL 60694-1303
Fed. Tax ID: 20-3132569

Invoice #:  6835955

Balance Due:   $0.00

Invoice Date:   9/13/2023

Pay by Credit Card: www.veritext.com

Pay By ACH (Include invoice numbers):
A/C Name:Veritext

Bank Name:BMO Harris Bank
Bank Addr:311 W. Monroe Chicago, IL 60606

Account No:4353454 ABA:071000288
Swift: HATRUS44

Veritext, LLC - Southeast Region
Tel. 800.743.3376 Email: billing-carolinas@veritext.com
Fed. Tax ID: 20-3132569



Bill To: Beth Richardson
Robinson Gray Stepp & Laffitte LLC
2151 Pickens Street
Suite 500
Columbia, SC, 29201

Job #: 6077092    |    Job Date: 9/7/2023   |   Delivery: Normal

Location: Newberry, SC

Billing Atty: Beth Richardson

Scheduling Atty: Beth Richardson | Robinson Gray Stepp & Laffitte LLC

Case: Yarborough, Lena Sue v. Yarborough III, Joel (2022CP36326) Proceeding Type: Hearing

Invoice #: 6856580

Invoice Date: 9/21/2023

Balance Due: $0.00

Invoice Total: $2,949.90

Payment: ($2,949.90)

Credit: $0.00

Interest: $0.00

Balance Due: $0.00

  Notes:

TERMS:    Payable upon receipt.  Accounts 30 days past due will bear a finance charge of 1.5% per month. Accounts unpaid after 90 days agree to pay all collection costs, 
including reasonable attorney's fees. Contact us to correct payment errors.  No adjustments will be made after 90 days. For more information on charges related to our services 
please consult http://www.veritext.com/services/all-services/services-information

Witness: Hearing Amount

Transcript Services $2,290.75

Professional Attendance $400.00

Exhibits $161.15

Logistics, Processing & Electronic Files $53.00

Delivery and Handling $45.00

1103

Remit to: 
Veritext
P.O. Box 71303
Chicago IL 60694-1303
Fed. Tax ID: 20-3132569

Invoice #:  6856580

Balance Due:   $0.00

Invoice Date:   9/21/2023

Pay by Credit Card: www.veritext.com

Pay By ACH (Include invoice numbers):
A/C Name:Veritext

Bank Name:BMO Harris Bank
Bank Addr:311 W. Monroe Chicago, IL 60606

Account No:4353454 ABA:071000288
Swift: HATRUS44

Veritext, LLC - Southeast Region
Tel. 800.743.3376 Email: billing-carolinas@veritext.com
Fed. Tax ID: 20-3132569


