Mar 05 2024 |
SC Court of Appeals

N . Burr & Forman LLP
Benjamin Jenkins 1921 Main Street

bjenkins@burr.com

Direct Dial: (803) 753-3239 Suite 1800

Columbia, SC 29201

Mailing Address:
Post Office Box 11390
Columbia, SC 29211

Office (803) 799-9800
Fax (803) 753-3278

BURR.COM

March 5, 2024

VIA EMAIL

South Carolina Office of Court Administration
1220 Senate Street

Suite 200

Columbia, SC 29201

Re:  Appeal in the South Carolina Court of Appeals
Sonja Willis v. Rent A Center East, Inc.

To Whom it May Concern:

Enclosed please find copies of emails regarding the transcript request in the above-referenced
matter. The transcript of the hearing before the Honorable G.D. Morgan, Jr. held on February 5,
2024 was requested via email on February 19, 2024. The transcript was prepared and received by
my office on February 22, 2024.

By copy of this letter, | am also providing a copy of the same to the Court of Appeals and attorneys
of record. Thank you very much for your assistance. Please contact me if you have any questions.

Very truly yours,

Burr & Forman LLP
s/ Benjamin Jenkins
Benjamin Jenkins
BRJ/Igm

Enclosures

cc: Clerk, South Carolina Court of Appeals (via email)
Trevor P. Eddy, Esqg. (via email)
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Jenkins, Ben

From: Clerk Of Court <clerkofcourt@greenvillecounty.org>
Sent: Monday, February 19, 2024 10:42 AM

To: Jenkins, Ben

Subject: RE: WebEx Hearing Transcript

[EXTERNAL EMAIL]

Good morning. Please visit, https://www.sccourts.org/cr/transcript/

Thank you!

From: Jenkins, Ben <bjenkins@burr.com>

Sent: Friday, February 16, 2024 3:58 PM

To: Clerk Of Court <clerkofcourt@greenvillecounty.org>
Subject: WebEx Hearing Transcript

CAUTION: This email is from an EXTERNAL source. Ensure you trust this sender before clicking on any
links or attachments.

Good afternoon:

What is the process for requesting a hearing transcript for a hearing that was recorded with WebEx? This one specifically
was before Judge Morgan on Monday February 5, 2024.

Thank you!

Benjamin R. Jenkins 1V
Associate

1221 Main St., Suite 1800
Columbia, South Carolina 29201

main 803-799-9800
fax 803-933-1486
bjenkins@burr.com

Web




The information contained in this email is intended for the individual or entity above. If you are not the intended recipient, please do not
read, copy, use, forward or disclose this communication to others; also, please notify the sender by replying to this message, and then
delete this message from your system. Thank you.

CONFIDENTIALITY NOTICE: This e-mail and any files transmitted with it are confidential and may
contain information which is legally privileged or otherwise exempt from disclosure. They are intended solely
for the use of the individual or entity to whom this e-mail is addressed. If you are not one of the named
recipients or otherwise have reason to believe that you have received this message in error, please immediately
notify the sender and delete this message immediately from your computer. Any other use, retention,
dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited.



Jenkins, Ben

From: Transcripts <transcripts@sccourts.org>
Sent: Tuesday, February 20, 2024 10:53 AM

To: Jenkins, Ben

Cc: Transcripts

Subject: RE: Request for WebEx Hearing Transcript
Attachments: CONSENT FORM.docx

[EXTERNAL EMAIL]
Good morning,

To request a transcript, you will need to fill out the transcript request form located here:
https://sccourts.org/cr/transcript/. The form should then be emailed to the transcripts@sccourts.org. There are
instructions on this page to find out who the court reporter was. You can click on the court reporters name to find their
contact information. If the hearing was held by WebEx with no court reporter or the hearing was held in a DCRP
courtroom, please email the request form to transcripts@sccourts.org for processing.

Thank you,

Court Reporter Section

From: Jenkins, Ben <bjenkins@burr.com>
Sent: Monday, February 19, 2024 10:48 AM
To: Transcripts <transcripts@sccourts.org>
Subject: Request for WebEx Hearing Transcript

*** EXTERNAL EMAIL: This email originated from outside the organization. Please exercise caution before
clicking any links or opening attachments. ***

Good morning:
| am emailing to request a transcript for the following hearing:

Date: February 5, 2024

Judge: G.D. Morgan Jr.

County: Greenville

Time: 2:00 PM

Case: Sonja Willis v. Rent-A-Center East, Inc.

Hearing Type: Motion to Dismiss or Stay and Compel Arbitration

Thank youl! If there is anything else | need to do, please let me know.

Benjamin R. Jenkins 1V
Associate



1221 Main St., Suite 1800
Columbia, South Carolina 29201

main 803-799-9800
fax 803-933-1486
bjenkins@burr.com
Web

The information contained in this email is intended for the individual or entity above. If you are not the intended recipient, please do not
read, copy, use, forward or disclose this communication to others; also, please notify the sender by replying to this message, and then
delete this message from your system. Thank you.

~~~ CONFIDENTIALITY NOTICE ~~~ This message is intended only for the addressee and may contain
information that is confidential. If you are not the intended recipient, do not read, copy, retain, or disseminate
this message or any attachment. If you have received this message in error, please contact the sender
immediately and delete all copies of the message and any attachments.



Jenkins, Ben

From: Transcripts <transcripts@sccourts.org>
Sent: Tuesday, February 20, 2024 3:04 PM
To: Jenkins, Ben

Cc: Transcripts

Subject: RE: Transcript Request

[EXTERNAL EMAIL]

Good afternoon,

Your transcript request has been received by our office. You should receive communication from a transcriptionist
within 5 days with an estimated cost for production.

Thank you.

Court Reporter Section

From: Jenkins, Ben <bjenkins@burr.com>
Sent: Tuesday, February 20, 2024 11:46 AM
To: Transcripts <transcripts@sccourts.org>
Cc: Gibson, Lisa <LGibson@burr.com>
Subject: Transcript Request

*** EXTERNAL EMAIL: This email originated from outside the organization. Please exercise caution before
clicking any links or opening attachments. ***
Good morning:

Please find attached a request for a hearing transcript from February 5, 2024. As a note, | did not have anywhere to put
it on the form, but | only need the transcript from the case provided (as there were numerous others heard that day).

If | filled out anything incorrectly or you need anything else, please let me know. Additionally, let me know if you need
information for payment. Thanks.

Benjamin R. Jenkins IV
Associate

1221 Main St., Suite 1800
Columbia, South Carolina 29201

main 803-799-9800
fax 803-933-1486



bjenkins@burr.com
Web

The information contained in this email is intended for the individual or entity above. If you are not the intended recipient, please do not

read, copy, use, forward or disclose this communication to others; also, please notify the sender by replying to this message, and then
delete this message from your system. Thank you.

~~~ CONFIDENTIALITY NOTICE ~~~ This message is intended only for the addressee and may contain
information that is confidential. If you are not the intended recipient, do not read, copy, retain, or disseminate
this message or any attachment. If you have received this message in error, please contact the sender
immediately and delete all copies of the message and any attachments.



Jenkins, Ben

From: Kevin Dehlinger <kdehlinger@LegalEaglelnc.com>
Sent: Wednesday, February 21, 2024 11:32 AM

To: Jenkins, Ben

Cc: Transcripts

Subject: Willis v Rent-A-Center East Transcript

CAUTION: This is an external email! STOP, ASSESS, and VERIFY
Do not click on the links or attachments unless you recognize the sender and trust that the content is
safe. To report this email as suspicious, please use the Report Phishing Button!

Ben,

Today, Legal Eagle was assigned your transcript request in the above referenced matter. Based upon our review of the
records, it appears this transcript will be approximately 15 pages long. The following was indicated on the request from:

o Next Day Delivery
e PDF/Email Requested
The estimated next day expedited cost for this transcript is $90.00.

Please note that the page estimate is not guaranteed. The price indicated above is an approximation based on the audio
length. The actual cost and page count may vary due to several factors including but not limited to speech rate, side bars,
Q&A v Colloquy, and hearing type. A final invoice will be sent when the transcript is completed.

Once you have authorized us to proceed by responding to this email, we will place your transcript inline for
production. If you have any questions, please let us know.

Thank you,

Kevin Dehlinger o

Director of Operations o@

M (864) 444-4219 | P (864) 467-1373
E kdehlinger@legaleagleinc.com

107 LeGrand Blvd., Greenville, SC 29607
www.LegalEaglelnc.com




The content of this email is confidential and intended for the recipient specified in message only. It is strictly
forbidden to share any part of this message with any third party, without a written consent of the sender. If
you received this message by mistake, please reply to this message and follow with its deletion, so that we
can ensure such a mistake does not occur in the future.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast, a leader in email
security and cyber resilience. Mimecast integrates email defenses with brand protection, security awareness training, web security,
compliance and other essential capabilities. Mimecast helps protect large and small organizations from malicious activity, human
error and technology failure; and to lead the movement toward building a more resilient world. To find out more, visit our website.



Jenkins, Ben

From: Kevin Dehlinger <kdehlinger@LegalEaglelnc.com>

Sent: Thursday, February 22, 2024 2:23 PM

To: Jenkins, Ben

Subject: RE: Willis v Rent-A-Center East Transcript

Attachments: SONJA WILLIS V. RENT-A-CENTER EAST, INC Transcript.pdf; Invoice 102160.pdf

CAUTION: This is an external email! STOP, ASSESS, and VERIFY
Do not click on the links or attachments unless you recognize the sender and trust that the content is
safe.

Ben,

Attached is the transcript and invoice for the above referenced matter. Please let us know if you have any questions.
Thank you.

Kevin Dehlinger o
Director of Operations O®

M (864) 444-4219 | P (864) 467-1373
E kdehlinger@legaleagleinc.com

107 LeGrand Blvd., Greenville, SC 29607
www.LegalEaglelnc.com

The content of this email is confidential and intended for the recipient specified in message only. It is strictly
forbidden to share any part of this message with any third party, without a written consent of the sender. If
you received this message by mistake, please reply to this message and follow with its deletion, so that we
can ensure such a mistake does not occur in the future.

From: Jenkins, Ben <bjenkins@burr.com>

Sent: Wednesday, February 21, 2024 11:49 AM

To: Kevin Dehlinger <kdehlinger@LegalEaglelnc.com>
Cc: Transcripts <transcripts@sccourts.org>

Subject: RE: Willis v Rent-A-Center East Transcript

Good morning Kevin:



This email is to serve as authorization for the transcript.

Let me know if you have any other questions. Thank youl!

Benjamin R. Jenkins 1V
Associate

1221 Main St., Suite 1800
Columbia, South Carolina 29201

main 803-799-9800
fax 803-933-1486
bjenkins@burr.com

Web

The information contained in this email is intended for the individual or entity above. If you are not the intended recipient, please do not
read, copy, use, forward or disclose this communication to others; also, please notify the sender by replying to this message, and then
delete this message from your system. Thank you.

From: Kevin Dehlinger <kdehlinger@LegalEaglelnc.com>

Sent: Wednesday, February 21, 2024 11:32 AM

To: Jenkins, Ben <bjenkins@burr.com>

Cc: Transcripts <transcripts@sccourts.org>

Subject: Willis v Rent-A-Center East Transcript

CAUTION: This is an external email! STOP, ASSESS, and VERIFY
Do not click on the links or attachments unless you recognize the sender and trust that the content is
safe. To report this email as suspicious, please use the Report Phishing Button!

Ben,

Today, Legal Eagle was assigned your transcript request in the above referenced matter. Based upon our review of the
records, it appears this transcript will be approximately 15 pages long. The following was indicated on the request from:

o Next Day Delivery
e PDF/Email Requested

The estimated next day expedited cost for this transcript is $90.00.
2



Please note that the page estimate is not guaranteed. The price indicated above is an approximation based on the audio
length. The actual cost and page count may vary due to several factors including but not limited to speech rate, side bars,
Q&A v Colloquy, and hearing type. A final invoice will be sent when the transcript is completed.

Once you have authorized us to proceed by responding to this email, we will place your transcript inline for
production. If you have any questions, please let us know.

Thank you,

Kevin Dehlinger o

Director of Operations o@

M (864) 444-4219 | P (864) 467-1373
E kdehlinger@legaleagleinc.com

107 LeGrand Blvd., Greenville, SC 29607
www.LegalEaglelnc.com

The content of this email is confidential and intended for the recipient specified in message only. It is strictly
forbidden to share any part of this message with any third party, without a written consent of the sender. If
you received this message by mistake, please reply to this message and follow with its deletion, so that we
can ensure such a mistake does not occur in the future.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast, a leader in email
security and cyber resilience. Mimecast integrates email defenses with brand protection, security awareness training, web security,
compliance and other essential capabilities. Mimecast helps protect large and small organizations from malicious activity, human
error and technology failure; and to lead the movement toward building a more resilient world. To find out more, visit our website.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast, a leader in email
security and cyber resilience. Mimecast integrates email defenses with brand protection, security awareness training, web security,
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compliance and other essential capabilities. Mimecast helps protect large and small organizations from malicious activity, human
error and technology failure; and to lead the movement toward building a more resilient world. To find out more, visit our website.
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