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ftfice: Offi 1ceMax

compllmentary fax cover sheet

number of pages including cover sheet:

attention to: %Y\ I(( Ej date: S 249 ° 26 7 K,L
company: CMJW m from: \/iwéw/a ( ﬂ//uﬁ%%qﬂé o {

phone #: 5‘__::2; L|L!! 22 7 2 company: 70 %« w0 4 ?‘i/'_)

fax # —G3G YL £§39 sender's phone #:

sender’'s email:

comments: _%—QQ AN —t}) V &h %%/(,Ctﬁ\ O//}AQQ/{/I/@ w
C/(Q/Q/Lwyvu(.x—(,g{ }g‘@ .

By sending this fax at Office Depot, inc., the sender agrees not to use this fax to: {I) transmit material whose transmission
is unlawful, harassing, libelous, abusive, threatening, harmful, vulgar, obscene, pornographic or ctherwise objectionable;
(/) create a false identity, or otherwise attempt to mislead others as to the identity of the sender or the origin of this fax;
(I} post or transmit any material that may infringe the copyright, trade secret, or other rights of any third party; (IV) viclate
any federal, state or local law in the location, or (V) conduct activities related to gambling, sweepstakes, raffles, lotteries,
contests, ponzi schemes or the like.

Please note that Office Depot, inc., does not review the contents of any fax sent using its services. The sender of this
fax hereby agrees to indemnify Office Depot inc., 1o the fullest extent of the law and for any and all claims, suits, or
damages arising out or in connection with the request to send, or sending this fax.

self service full service full service
domestic per page domestic per page international per page
2085527 833071 833191
self service

international per page
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2064240

. OfficeMax store 6682

. 423 Earl Rd

- Shelby, NC 28150

- p: 704-480-6327 . 704-471-2687

Office peroT OfficeMax
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THIS LAW FIEM

:. Z - Zwicker & Associates, p.C. “ BPLOYS ONE O

M MORE ATTORNEYS
, ADMITIIDI TO
' ATTORNEYS AT LAW (o g PRACTICE IN THE
- c)£ FOLLOWING STATES:
~ Z W ALABAMA
) ALASKA
-

o2 5 o

SKINNER LAW FIRM LLC

300 N MAIN ST. STE 201 Mo & CALIFORNIA
GREENVILLE, SC 29601 $0 COLORADO
= ic k = gd L 5 \/]‘f“@ 0 O;g CONNECTICUT
au’ ;£ %\D DELAWARE
(/‘{: &4 g FLORIDA
Personal and Confidential Bproed~ (210724 \ 3 ’ A’O ' GEORGIA
Your client: SYLVIA HUTCHINS ﬁ‘\
Creditor: American Express

pr i’ﬁ/%/ IDAHO

Account number ending in: 86008 ! . ) - File ID: 5914848 A P INDIANA
€Y o W IOWA
Dear Counselor: - — 07'
W e Bl % %ﬁﬂm/ KENTUCKY
We are writing in response to a recent debt validation request we recetved concerning your-clieat® erican Express® | LOUISIANA

KANSAS

account referenced above. = w,&,};‘(:; MAINE
?’M MARYLAND
We have attach} a copy of tl.xe judgment and any additional docum_entation, if applicable, to serve as validation of the MASSACHUSETTS
debt. The judgn :nt is a decision pronounced by a court of law and is legally binding.
¢ MICHIGAN
If you have any questions regarding this debt validation request, please contact us at (800) 594-7323. We are available MINNESOTA
to assist you Monday through Thursday 8:00 AM — 9:00 PM, and Friday 8:00 AM — 7:00 PM. (All times are Eastern). MISSISSIPFT
MISSOURI
NEBRASKA
) NEYADA
Sincerely, NEW HAMPSHIRE
NEW JEPSEY
ZWICKER & ASSOCIATES, P.C. NEW MEXICO
NEW YORK
NORTH CAROLINA
This communication is from a debt collector. This is an attempt to collect a debt and any information obtained will be OHIO
used for that purpose. OKLATIOMA

jj 5) - OREGON
| :§ = m‘“ i \  PENNSYLVANIA

LSo2 RHODE ISLAND
@/%/{:‘9*’ U? m‘ o §Loo S SOUTH CAROLINA
Oda S TENNESSEE

N -~ o
T P .75 35 30 —h Anoeeass veRoNT

: _ n,aﬁ,, ,aa_,uw_ﬁg AH T wasuncToN
g C;‘»G-@L ~t=5 WEST VIRGINIA
Onb— Pyorecps SHFpoes JAUe WISCONSIN
| - 2lep 29 WASHINGTON, D.C.
' See reverse side for important information. $-4,0 ol M\ S o (DT> S :

Zavicker & Associates, P.C., 80 Minuteman Road, Andover, MA 01810-1003

Tel. (800) 594-7323 Fax (978) 686-3538 TTY (877) 249-1914

NY CITY AND YONKERS RESIDENTS ONLY CALL (877) 368-4531 DVIOOLAT
ZWICKERPC.COM
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- Finangii

cocry Parend

April 15, 2024

SYLVIA HUTCHINS
1211 RIDGEMONT AVE
SHELBY NORTH CAROLINA 28150

Dear Sylvia Hutchins,

We have contacted you several times to let you know your submission is missing information
that we need to work on it. We haven’t heard back from you.

Without more information we couldn’t process your complaint and have closed it.

s
o *_ﬂ:{)w'vw-,
240229-13477023,{& PO 0 (D
SMITTEDON ‘  yoop e
2/29/2024 4:29 PM ﬁig-:.@/ A
PRODUCT ,,VO(SO} N AN
Credit card : g 57 3 gt)

ISSUE

process.

Thank you,

Consumer Financial Protection Bureau )}{M

consumerfinance.esov
(855) 411-2372
TTY/TDD: (855) 729-CFPB | (855) 729-2372
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T
STATE OF SOUTH CAROLINA IN THE MAGISTRATES COURT
CHEROKEE COUNTY . 2021CV1110101851
AMERICAN EXPRESS NATIONAL BANK,
) JUDGMENT

Plaintiff,

Vs,
SYLVIA HUTCHINS,

Defendant,

THIS CAUSE coming to be heard and being heard before the undersigned Judge presiding
over the Magistrate’s Court of Cherokee County, South Carolina, upon Plaintiff’s Motion for
Summary Judgment; that the matter was called for hearing at its properly calendared time.

That after a review of the Pleadings and hearing arguments of Plaintiff’s Counsel, the Court
Grants the Plaintif®s Motion for Summary Judgment.

IT IS ORDERED, ADJUDGED AND DECREED that the Plaintiff have and recover

from the Defendant the amount of $6,547.16, plus the costs of this action. A fﬁm— ,,,Jgr [s-22 ]
[
The following iotal amounis are due and owing to American Express L300 —
National Bank: .
Complaint Amount: $6,547.16 55355 ‘é e ‘
Total Costs: $ 80.00 =
Clerk of Court: 3 35007 . ac =
Less any payments: $ O.w?_g:__z} = <
: CAau w
* Total: $6,662.16 oLz, sk X 5
- 7
ok D
: _F Vf_,./M -(-;'
; w0 .
. ,2022. “{’V-f F__Sg:g 53}4 rﬂyl@ }{‘
: e t—G SL7M]
B
it B, Howell yad
Magistrate

Cherokee County
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BANK OF AMERICA “%
NC1-007-58-16

100 N. Tryon St

Charlotte, NC 28255-0001

-

Date: February 2, 2024

SYLVIA HUTCHINS
117 ANNS TRL
GAFFNEY, SOUTH CAROLINA 29341

e plouaden
Sfé@kﬁmﬁﬁ &w‘j’h Gt . P
C«DAWQ ¢ /mﬂ- ﬂ-"g’ h"\i <SG ,(/u?, V@,

Correspondence received from: Consumer Fingncial Protection Burgau: 12/21/2023

ferros- il Al g F o4

Sylvia Hutchins: )

Case Number; )
240116CR1086684

Page 1 of 1

577.30( (2

I've carefully reviewed your
know our response.

ence andiwant et vou

. oo

— ) p I o

/’qug‘ [ & C_zw_/; -‘€:%§1.Ms~®% c:-—,:;g/

p, o [ P o o Y R o U?/l-(/

Gl e 2 %«m: Ty !:\::t"(z;/
At Bank of America, keeping information secure and confidential i1s one*of our most important
responsibilities. Please understand that our privacy policy does not allow us to disclose any details
about accounts at Bank of America that you do not own. Our records do not reflect that you are an
authorized signer on the Bank of America account referenced in your inquiry. As such, we are unable to
release any account information to you.

Qur records show:

We're here to help

If there’s anything else you need, please call me at 877.430.1431, extension 437926, Monday through
Friday, 8:00 a.m. to 4:30 p.ox .

Janelle Butler
Resolution Specialist
Regulatory Complaints

C3_13272_ 694143 08272020
f-,b{z{_x/“v
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2 STATE OF SOUTH CAROLINA IN THE MAGISTRATES COURT
i CHEROKEE COUNTY : 2021CV 1110101851

3 AMERICAN EXPRESS NATIONAL BANK,

; _ JUDGMENT

g Plaintiff,

vS.

SYLVIA HUTCHINS,

Defendant,

THIS CAUSE coming to be heard and being heard before the undersigned Judge presiding
over the Magistrate’s Court of Cherokee County, South Carolina, upon Plaintiff's Motion for
Summary Judgment; that the matter was catled for hearing at its properly calendared time.,

That after a review of the Pleadings and hearing arguments of Plaintiff’s Counsel, the Court
Grants the Plaintiff’s Motion for Summary Judgment,

IT IS ORDERED, ADJUDGED AND DECREED that the Plaintiff have and recover
from the Defendant the amount of $6,547.16, pins the costs of this action. #i4 e (T B l)‘p}”

. . . f7 =00 i
The following total amounts are due and owing to American Expressht <~ —
National Bank:

Complaint Amount: $6,547.16 S553S-3 ‘é s £

Total Costs: $ 8000 . — 3 ) &ﬁ

Clerk of Court: $ 3500 R e = 7

Less any payments: $ O.OB_’M"E/_,Z; ? “;. }/DL{ (/f— -

| CtteF= T i a0
Total: $6,662.1mk =y ¥ YA A
- © o= e - W
" «‘ 1:_,-::' M ‘&44};:{:* .
& 7 5535 —‘f/

A
,2022. J{"’M ﬁgga §3 ¥ /_W’M b4
' pet-GSYL71]

Magistrate /
Cherokee County
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Zwicker & Associates, ?.C.
. ¥\ ATTORNEYS AT LAW

SKINNER LAW FIRM LLC
300 N MAIN ST. STE 201
GREENVILLE, SC 29601

02/077/24

Personal and Confidential
Your client: SYLVIA HUTCHINS
Creditor: American Express
Account number ending in: 86008 !

File ID: 5914848

Dear Counselor:

We are writing in response to a recent debt validation request we received concerming W@ :

account referenced above.

We have attack  a copy of the judgment and any additional documentation, if applicable, to serve as validation of the
jebt. The judgn :nt is a decision pronounced by a court of law and is legally binding.

{f you have any questions regarding this debt validation request, please contact us at (800) 594-7323. We are available
10 assist you Monday through Thursday 8:00 AM — 9:00 PM, and Friday 8:00 AM — 7:00 PM. (All times are Eastern).

Sincerely,
ZWICKER & ASSQOCIATES, P.C.

This communication is from a debt collector. This is an attempt to collect a debt and any information obtained will be

Enclosure

Cuedm

! Gee reverse side for important information. 53“6 VoY M ,A_’YL' (OG>

?f < o0
Zwicker & Associates, P.C., 80 Minuteman Road, Andover, MA 01810-1008
Tel. (800) 594-7323 Fax (978) 686-3538 TTY (877) 249-1914
NY CITY AND YONKERS RESIDENTS ONLY CALL (877) 368-4531 DVIOO1AT

ZWICKERPC.COM

THIS LAW FIRM

" EMPLOYS ONE OR

MORE ATTORNEYS
AOMITIER TO
PRACTICE IN THE
FOLLOWING STATES

ALABAMA
ALASKA
ARIZONA
ARKANSAS
CALIFORNIA
COLCRALO
CORNNECTICUT
DELAWARE
FLORIDA
GEORGIA
IDAHO
TILLINOIS
INDIANA

IOWA

KANSAS
KENTUCRY
LOUISIANA
MAINE
MARYLAND
MASSACHUSETTS
MICHIGAN
MINNESCTA
MISSISSIFPI
MISSOUR!
NEBRASKA
NEVADA

NEW HAMPSHIRE
NEW JERSEY
NEW MEXICO
NEW YORK
NORTH CAROQLINS,
OHIO
OKLABROMA
OREGON
PENNSYLVANIA
RIIODE ISLAND
SOUTH CAROLINA
TENNESSEE
TEXAS

UTAH
VERMONT
VIRGINIA
WASHINGTON
WEST VIRGINIA

WISCONSIN

\eQQ.M_/ WASHINGTON, D.C.
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~  STATE OF SOUTH CAROLINA é,{/ﬁ? IN THE COURT OF COMMON PLEAS
CHEROKEE COUNTY 202CP1100232 4} s jgner S &
AMERICAN EXPRESS NATIONAL B@—\ it 0 22(¢ f’ *’mu{p

- NOTICEOF HEA
Plaintiff, ' % L/ ’f_} "g mbfz.'a
(- { ¥

Vs. ‘;7 % #&
SYLVIA HUTCHINS, // 5/1,

\Defendant(s) \ /CJZG . ZFT/] -.é}l?&béu.»

125 Frontier Drive
Gaffney, SC 29341

PLEASE TAKE NOTICE that Defendaits Motion to Appeal is scheduled for hearing
before the Court on 05/23/22 at 9:30 A .M., or as soon thereafter as the Court can hear it at Cherokee
County Courthouse. Located at 125 E. Floyd Baker Blvd. Gaffney, SC.

‘zl Ve 6,99

This the| o day of _fAtey 2022, W

Respectfully submitted,
AMERICAN EXPRESS NATIONAL BANK

by Its Attorneys,
246§ 1’ 5%
s/C. Elliott Fraser 7=

F IN L. GREENE, ESQ., SC Bar # 70332

. ELLIOTT FRASER, ESQ., SC Bar # 102030
WILLIAM P. STORK, ESQ., SC Bar # 100242
ZWICKER & ASSOCIATES, P.C
A Law Firm Engaged in Debt CoIlectmn
1320 Main Street Suite 300 .
Columbia, NC 29201 . 3
Tel: (877) 366-7289 :
Fax: (877) 366-7382
E-mail:southcarolinalitigation@zwickerpc.com
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BANK OF AMERICA 7
NCY-007-58-16

100 M. Tryon St

Charlotte, NC 28255-0001

* N ; . Account Ending in:
JOVIH WHITE ng { vad [\/, u{{“C[)’T Thn s 7320
345 NORTH GREEN RIVER ROAD Fer '
GAFFNEY, SC 29341-4615 Gk N0 vYe&a b —t0) Date:
* April 4, 2024
hawe Noeo~. Ass
p L
:1 AL e Case Number:

-

D (Fvotega, =
G el 64‘7)4/54 dj Gy el ot Page 1 of 1
ureau

_ 240209CR1072185
s
Correspondence received from: Consumer Financial Protection B on: 02/09/25024 '@

Jovi White:

I've carefully reviewed your correspondence and want to let you know our

response. ngbi*a W B0 nsx 7320
Our records show: W V\A/‘f?"w@"[ :@'f/d‘ ; ity Mm @QQ

On Februa i i Cﬁ?g 1ol Lia i ing i

ry 13, 2024, claim number 240213530533 was initiated against your Advantage Savings account ending in 7320.
The claim was filed on your behalf to dispute a transaction in the amount of $5,535.36 that posted to your account on
December 16, 2020, from the merchant American Express. There was no temporary given white we investigated your claim.
The claim was denied, and correspondence dated February 14, 2024, was sent to inform you of the bank’s decision. The
claim was not found in your favor because fell outside the dispute timeframes we follow. At your request, on March 6,

2024, we resent the denial letter we sent on February 14, 2024. ~AAash— Ny

We've also included the following documents, which you may find helpful:
o Copy of the claim correspondence
e (Checking account statement
Here's our response
Thank you for sharing the details of your experience. We regret any inconvenience you may have encountered as a result of
this matter and apologize for any service provided that did not meet your expectations.
We're here to help

We understand this may not be the result you were hoping for, but | hope it's clear how we reached this decision. Our
clients are important to us and we appreciate the opportunity to address your concerns. If there's anything else you need,
please call me at 443.541.2565, Monday through Friday, 8:00 am. to 430 p.m. Eastern.

Darresha Scott

Resolution Specialist @aﬂ . 9 —~

Regulatory Complaints gy 5/ 2 ‘/L/ 25 L S

cc: Consumer Financial Protection Bureau Case Number 240124-13094581 - 7 P
Dinimbea Seetd

Bank of America, N.A. is required by law to inforrn you that this communication is from a debt coltector. IF you are currently in a bankruptcy proceeding or
have previously obtained a discharge of this debt under bankruptcy law, this notice is for informational purposes only and is not an attempt to coffect a
debt, a demand for payment or an attempt to impose personal liability for a discharged debt.

3_13272_694143 0B272020



P. 12
: +18037341839
:32 PM  FROM: OfficeMax HBEB8Z TO o .
2/30/2024 4.3 .y% ) —_— @ .
- \ - &
BANK OF AMERICA %5 -
NC1-007-58-16
100 N. Tryon St.
Charlofte, NC 28255-0001
- = -
JOMH. WHITE —r Acount Ending in; 7320
345 NORTH GREEN RIVER ROAD % Date: February 2, 2024
GAFFNEY, 5C 20347 4. 3

Case Number:

' 240116CR1086584
o« D

D % _ $7% page 1 or2
A

6N\
TN

On December 20, 2020, you contacted Bank of America by refiGane. Jnitiate a claim on your Advantage Savings
¥ Y telep: EER Y ¥

account ending in 7320 in the amount of 52,000,00 from American Express, which Bosted on your account on
. December 16, 2020, As such, claim number 201220510281 was opened. Subsequently, MEmbe‘r 21, 2020, we
sent the enclosed Written Statement of Unauthorized ACH Debt form to complete and return, -

While reseaching your claim it was identified that the original claim amount of $2,000.00 shoyld have been in the total
amount of $5,535,36. we notifed you in our torrespondence dated January 27, 2021, that the tota amount of
$5,535.36 would be issued. Please refer to the enclosed statements for adjustments made on the account. For your
convenience, we have enclosed claims letters. <

We've also enclosed the following case docum ' \{—@
co e D621 V1101065

¢ Claims Correspondence TJheo cornn

* Statements neve
‘@Lg‘é_@__,_g (QM -

Here’s our response

We are pleased to advise you that the credit of $5,53536 is 110w permanent ang claim is resolved in your favor, We
Now consider this matter resojved.

it takes us to complete our investigation. Please review the Electronic Banking Disclosures section of the Agreement
for further detais, The Agreement is available to all ciients on our websijte at
bankofamerica.com/deposits/resuurces/deposit—agreements.go.

At Bank of America, keeping information secure and confidential is ope of our most important responsibilities. Our recards
do not reflect that Sylvia Hutchins is an authorized signer on the Bank of America account referenced in her Inquiry to the
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- - "—f%_ e
ot e wnaUie LO TElease any account information to thirg party. Should you wish to authorize the third
party, please complate and return an authorization form, *

2/30/2024

Thani you for sharing the details of your experience with us. We regret any inconvenience You may have encountered
as a result of this matter and apologize for any service provided that dig not meet your expectations.

We're here to help

Our clients are important to us, and we appreciate you sharing your concemns. If there's anything else you need, please calf
me at 877.430.1431 extension 437926, Monday through Friday, 8:00 am to 4:30p.m. Eastern,

Janelle Butler
Resolution Specialist
Regulatory Complaints

cc: Consumer Financial Protection Bureau, Case No. 231221-12823749

Page 2 of 2
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RANK OF AMERICA

? P.0. Box 15284

Wilmington, DE 19850 Customer service information ‘

O Customer service: 1.800.432.1000
En Espafiol 1.800.688.6086
A bankofamerica.com

& Bank of America, N.A.
P.0.Box 25118
Tampa, FL 33622-5118

NC UTMA ACCT FOR JOSEPH STETSO
JOVI H HUTCHINS CSTDN
125 FRONTIER DR
GAFFNEY, SC 25341-5227

JUO 8
Your Bank of America Advantage Savings

for December 10, 2020 to January 7, 2021 Account number: 2370 1803 7320
NC UTMA ACCT FOR JOSEPH STETSON WHITE  JOVI H HUTCHINS CSTDN

Account summary >

Beginning balance on December 10, 2020 $43,084.97

Deposits and other additions 2,000.68

ATM and debit card subtractions -0.00 ~

Other subtractions -5,535.3 [ W

Service fees -0.00 3 o ‘5‘((4? 7
Ending balance on January 7, 2021 $39,550.29 \&@/(9\ (F 2:@ <« ol ¥
Annual Percentage Yield Earned this statement period: 0.02%. _/”’;
Interest Paid Year To Dote: 50.68. ( 0 gr vz 7

({ggqg BLI
B

B

W' ‘M‘FL@ J 5535 3(

PIRI-R PYSTE-5 Gherm N NETWEDV- B TYDE-  IMARE- & RB5S- A Devern 1 ~F A
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4:32 PM FROM: OfficeMax HBB8Z

&

- N \ -
CFPB. As such, we are unable to release any account information to thirg Party. Should you wish to authorize the third
party, please complete and retyrn an authorization form, *

Thark you for sharing the details of your experience with us. We regret any inconvenience You may have encountered
as a result of this matter and apologize for any service provided that did not meet Your expectations,

Janelle Butler
Resolution Specialist
Regulatory Complaints

.

¢ Consumer Financiaj Protection Bureau, Case No.: 231221 2823149

Page 2 0f 2

—
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——BANK OF AMERICA %% :

gNC UTMA ACCT FOR JOSEPH STETSON WHITE | Account # 2370 1803 7320 [ December 10, 2020 to January 7, 2021
&

et 73

Deposits and other additions

Date Description Amount
01/06/21 ACH Temporary Credit Adjustment on 01/06/21 2,000.00
01/07/21 INT CREDIT ADJ Q.04
01/07/21 CREDIT INTEREST ADJUSTMENT 0.02
g1/07/21 Interast Earned 062
Total deposits and other additions $2,000.68

Withdrawals and other subtractions .,

Other subtractions

Date Description fQ M‘Q Amount

12/16/20 AMERICAN EXPRESS DES:ACH PMT  ID:S1892 INDN:SYLVIA HUTCHINS UCO ID:1133133497 -5,535.36
PPD
Total other-subtractions -$5,535.36

Simple steps you can take to help combat fraud

Just keeping your contact information up to date helps ensure that:

You are contacted quickly Your cards are mailed to O You get statements and other
about suspicious activity you and not someone else important documents promptly

Verify your contact information and see other ways you: can stay protected at bankofamerica.com/FraudChecklist.

S5M-10-20-00758 | 3255594

Dt D AF A
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. 3ANK OF AMERICA 2

¥ PO, Box 15284
Wilmington, DE 19850

NC UTMA ACCT FOR JOSEPH STETSON WHITE
JOVIH HUTCHINS C57DN

125 FRONTIER DR

GAFFNEY, SC 29341-5227

Your Bank of America Advantage Savings

for January 8, 2021 to February 4, 2021

TO:

+18037341838 P. 189

-

Customer service information

O Customer service: 1.800.432.1000
En Espaiiol: 1.800.688.6086
bankofamerica.com

&= Bank of America, N.A.
P.0O.Box 25118
Tampa, FL 33622-5118

Account number: 2370 1803 7320

NC UTMA ACCT FOR JOSEPH STETSON WHITE  JOVI H HUTCHINS CSTDN

Account summary

Beginning balance on January 8, 2021 $39,55029
Deposits and other additions 48,235.40
ATM and debit card subtractions -0.00
Other subtractidns -5,535.36
Service fees -0.00
Ending balance on February 4, 2021 $82,250.33

Annual Percentage Yield Earned this statement period: 0.02%.

Interest Paid Year To Date: 51.85.

/fgé}i?%
-t 3§FE7

<l
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B o
ANK OF AMERICA %% *
C UTMA ACCT FOR JOSEPH STETSON WHITE | Account # 2370 1803 7320 | January 8, 2021 to February 4, 2021

o

Scammers are taking advantage of the current environment to try to obtain your personal and financial information. Watch out for
scams involving promises far COVID-19 vaccines, stimulus payments, empioyment and more. Scammers may try te contact you in
various ways Including by phone, emall, and social media. Learn more at bankefamerlca.com/security.

Deposits and other additions

Date Description Amount
o1 Agent Assisted transfer from CHK 8986 Confirmation# Tmogjgbgt 39,163.57
01/20/21 ACH Credit Adjustment on 01/20/21 5,535.36
01/20/21 Misc. Credit Adjustment on 01/20/21 3:-535.36
02/04/21 Interest Earped 117
Total deposits and other additions $48,235.40
Withdrawals and other subtractions

Other subtractions

Date Description Amount
01/20/1 ACH Temporary Credit Reversal on 01/20/21 -5,535.36
Total other subtractions -$5,535.36

In¢lusien on the Advisory Panel subject to qualifications.

What's on your mind?

When you jein the Bank of America® Advisory Panel, you can help us understand what you like and dor't like.
Enter code CADD at bankofamerica.com/AdvisoryPanel to leam mare and Joln.

S5M-06-20-0380A2 | 3104242

Pana D ~AF A
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BANK OF AMERICA %% :

" P.0.Box 15284 _— .
Wilmington, DE 19850 Customer service information

0 Customer service: 1.800.432.1000
En Espanol: 1.800.688.6086

NC UTMA ACCT FOR JOSEPH STETSON WHITE bankofamerica.com
JOVI H HUTCHINS C5TDN .

125 FRONTIER DR £ Bank of America, N.A.
GAFFNEY, SC 29341-5227 P.O. Box 25118

Tampa, FL 33622-5118

Your Bank of America Advantage Savings

for January 8, 2021 to February 4, 2021 Account number: 2370 1803 7320
NC UTMA ACCT FOR JOSEPH STETSON WHITE JOVI H HUTCHINS CSTDN

Account summary

Beginning balance on January 8, 2021 $39,55029
Deposits and other additions 48,235.40 M gw/d'—’
ATM and debit card subtractions -0.00
Other subtractions -5,535.36
Service fees -0.00
Ending balance on February 4, 2021 $82,250.33

Annual Percentage Yield Earned this statement period: 0.02%.
interest Paid Year To Date: $1.85.

PilE- R £YCILE R QDE™ N DR WEBY- B TYRE. IMARE A RO Nk Dlmn 4 ~AF A
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-
4 »

I~ o
BANK OF AMERICA %7 .
'NC UTMA ACCT FOR JOSEPH STETSON WHITE | Account # 2370 1803 7320 | January 8, 2021 te February 4, 2021 .

Scammers are taking advantage of the current environment to try to obtain your personal and financial information. Watch out for
scams involving promises for COVID-19 vaccines, stimulus payments, employment and more, Scammers may try to contact you in
various ways including by phone, emall, and soclal media. Learn more at bankofamerica.com/security.

Deposits and other additions

Date Description Amount
o1 Agent Assisted transfer from CHK 8986 Confirmation# 1moqjgbgt 35,163.51
01/20/21 ACH Credit Adjustment on 01/20/21 5,535.36

’. 7] =~
A Adj v P [ 535,
01/20/21 Misc. Credit Adjustment on 01/20/21 QB o &W) 5 _______; 3,53536

[4

02/04/21 Interest Earned Y Vm—- b 7 17

Total deposits and other additions $48,235.40

Withdrawals and other subtractions

Other subtractions

Date Description Amount
01/20/21 ACH Temporary Credit Reversal on 01/20/21 -5.53536
Total other subtractions -55,535.36

What's on your mind?

When yous join the Bank of America® Advisory Panel, you can help us understand what you fike and don't like.
Enter code CADD at bankofamerica.com/AdvisoryPanel to learn more and join.

Inclusion on the Adwvisory Panel subject to qualifications. SSW-05-20-0190A2 | 3104242

mtn D ~nF A
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BANK OF AMERICA %%~ ' .
Chaims Resolution, TX2-975-02-53 Update On Your Claim
PO Box 660306

Datlas TX 75266-0306

Account ending in /320

Date February 14, 2024

Claim number: 240213530533
JOVI H WHITE Amount: 55,535.36

Jovi, we're unable to approve your recent ciaim.

Our research included the information you provided with your claim, your account history, the monthly account statements we
sent you and if available, information from the merchant, such as a signed receipt or contract. We made this decision
because:

The date of your dispute with AMERICAN EXPRESS DESACH for $5,535.36 fell outside the dispute timeframes we follow. We
apologize for the inconvenience and recommend that you contact AMERICAN EXPRESS DESACH directly for further
assistance with your dispute.

For updates on your claim

If you'd like copies of the documents we used to make this decision, please call us at 1.877.337.4230, Monday through Friday,
from 8 am. to 8 p.m. Eastern. Please have your claim number when you call.

Thank you for your patience during our review. Ot Fosn Rolovt o Qo
Gl - H
Crad - b,&u S‘: 555“: 0L

Wm”ﬁ L 0 BT el T, Fo

Ay tlad M_&;‘géyz}tﬁa#@ Logs o« &WMW
At [ow gt = (onr Sboos , of §Soo0g

"

A V3 736
MJW

Bank of America and the Bank of America logo are registered trademarks of the Bank of America Cerporation.
Bank of America, N.A. Member FOIC.
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N o

American Express Classic Gold Card

K
SYLVIA HUTCHINS a/og
Closing Date 12/17/20 P

TO:

+18037341838

AN

P. 24

g o L
5 G @ 59118

B 1-800-327-2
TTY: _1-800-221-9%
Account Ending 5-85000 R n Wehsite: americanexpress.c
A A4, Lr )
' Membership Rewards® Polnts
New Balance Wﬁ, OVV$3841 6 Available and Pending as of 11/30/20
J S
- 4 For up to date paint balance and full pr.
Pavment Due Date //] 01/11/21 details, visit mgmhershiprewards.cera’?
: ¥ Late Payment Warning: If we do not recelve your pi;ment by the Payment Account Summar ‘
(z Due Date of 01/11/21, you may have to pay a late fee of up to $40.00. r y e
i Q Previous Balance b
H 1 uAD Payments/Credits -$n .
7/,/'! New Charges 0t 33‘))
[ )L I/ LD Fees . 0010
(Pﬁg"\—u e New Balance $384.1.
See page 2 for important information about youraccount. v VG l " . )
/A ‘6 [ Pay Over Time Limit $1,000.00
ot~ pvailable Pay Over TimeLimit  $1,000.00
Please refer to the IMPORTANT NOTICES section on M
pages 7 - 8. (ﬂ M
For more information on your Pay Gver Time Limit and your purchasing O / ,24 2 040
options, please see page 5 / M
(D Please note, your preset spending limit is $2,000.00. You have spent _ _
$384.16 P -7
Share Joy.
Shop Small'.
'Tis the season to show lova for small
businesses. Support your favorites - both
in-stora and onling - altholiday season long,
e Lea _
@ B snens. B Y

4 Please fald on the perforation below, detach and return with your paymentJd

Eﬁq%nt Ending 5-85000

P Payment Coupon ! Pay by Computer r Pay by Phone
Do not staple or use paper clips americanexpress.com/phc 1-800-472-9297 Entar 15 digit account # on all payments.
" Make check payahle to American Express.
TV T T | TR T T TR TR TR T -
SYLVIA HUTCHINS Payment Due Date
12171 RIDGEMONT AVE 01711/
SHELBY NC 28150-3220 p
W Amount Due
$384.16
oy ¢ .
IR TUTE LU C 1R [T ETHUTR [ 1L LT | PR T
See reverse side for instructions AMERICAN EXPRESS
on how to update your address, P.0.BOX 1270

phone number, or email. NEWARK NJ 07101-1270

B Coo03341k0000384E 13 A
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4.32 PM FROM: OfficeMax HBEBZ TO: +18037341839
ol -~ = ° .
American Express Classic Gold Card ;

P. 2b

FW —t—bp.sla ’

international Collect
Large Print & Braille Statements

1-336-393-1111

TTY: 1-800-221-9950 |
1-800-327-2177

FAX: 1-623-707-4442

1-800-CASH-NOW
‘ q 79998-1535

|~ L BASQ, TX
‘

Wehsite: americanexpress.com

SYLVIA HUTCHINS c.¥Ss60
Closing Date 12/17/20 Account Ending 5-85000
(. Customer Care & Billing Inquiries 1-800-327-2177  Hearing Impaired

Servicio al Cliente en Espanol 1-800-428-7443  In NY: 1-800-522-18%7 Customer Care_
Lost or Stolen Card 1-800-992-3404 &Billing Inquiries  Paymen
Cash Advance at ATMs Inquiries P.0.BOX 981535 P.0.BOX 1270

Payments and Credits

I Summary \k{) b / - B W
A ) AN LT N )
Payments /\N .. N ya ; /4634677
Fd ¥
Credits \J] Y/ a4 /
SYLVIA HUTCHINS 5-85000 P, /o / / $72.67
FEVIN HUTCHINS 5-82031 e pay . / / - 33129
T_otg " Payments and Credits = e -$8,450.73
" Pay
— . | .
@ ail *indicates posting date - V yd ]
Pay%n ats ) Amount
12/014, 0% SYLVIA HUTCHINS CUSTOMER SERVICE PAYMENT - THANK YOU N $811.41
12/16/20  SYLVIA HUTCHINS CUSTOMER SERVICE PAYMENT - THANKYOU - __——7 $5,535.36
Credits / 4 Amount
10/21/20  SYLVIA HUTCHINS TRANSACTION PROCESSED BY AMERICAN EXPRESS -$5294
12/02/20*  SYLVIA HUTCHINS Adjustment . -§534
12/07/20  SYLVIA HUTCHINS WAL-MART SUPERCENTER 638 0638 $1439
GAFFNEY sC
DISCOUNT STQRE ‘P
12/07/720  KEVIN HUTCHINS WAL-MART SUPERCENTER 538 0638 ! =" $31.29
GAFFNEY sC %
DISCOUNT STORE 3, &
.K W U -2
New Charges ]
[Summary o |
4 AT g Total
SYLVIA HUTCHINS 5-85000 . 0N YA $206.28
Total New Charges {)(7’7/" ﬂn , M d M $296.88
i | =/ = Sy

O
od A

| Detail

SYLVIAHUTCHINS ) <

P

_,,MJ“//‘/QYJ’:\
W

Card Ending 5-85000 h W/ 2
—~,
10/21720  TRANSACTION PROCESSED BY AMERICAN EXPRESS 3 , v il $5294
11/16/20  DADDY JOES BEACH HOUSE AN 650000011234 GAFFNEY M,Lﬂ’ﬁc
8644877427 Vs J?’Af!ﬂ'
11/16/20  DADDY JOES BEACH HOUSE AN 650000011234 GAFFNEY ~ W $2294

8644877427

o2 g

4763 /
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. . acmon American Express Classic Gold Card p.1/6
 BEXERESS SYLVIA HUTCHINS Customer Care:  1-800-327-2177
Closing Date 01/17/21 TTY: 1-800-221-9950
Account Ending JIE#6008 Website: americanexpress.com
Membership Rewards® Points
New Balance $1,120.63 Aailabie and Puscing s oF 12/31720
Inclucles the past due amount of $384.16 22,916
Payment Due Date 02/11/21% For up to date point balance and full program

details, visit membarshiprewards.cam

*Late Payment Warning: If we de not receiveruur payment by the Payment
Due Date of 02/11/21, you may have to pay a late fee of up to $40.00.

Account Summary
i k'

9" Previous Balance $3B84.16
AL B PaymentsfCredits -30.00
<3S Se @L@’ Insf- New Charges +369647
W . Fees +4$40.00
[Hew Balance $1.1 20.63]
B See page 2 (or important infarmation about your account
Pay OverTime Limit $1,00000
. Availahle Pay Over Time Limit $1.00000
W/ Your account is past due. (_[;h@\iw M Lt O q J
oh o,
[7) Please refer to the IMPORTANT NOTICES section an
pages5-6.
E' For more information on your Pay Over Time Limit and your purchasing /
options, please see page 4 )/b e T QW Q —=
@ Please note, your preset spending limit is $2,000.00, You have spent 1 F2. / &~ )
$1,120.63.

Because your payment was recelved late, you may have
forfeited Membership Rewards® points, Please visit our
website at www.membershiprewards.com/terms or call
1-800-AXP-EARN (297-3276) for more information or to
reinstate points. There is a $25.00 fee for each month of
puintsyou want to reinstate.

T pead waq%ﬁa’sﬂa
@y~ 2. (b~2c 28 lf
pu—\—-,c,k—@h QCﬂL

MEMDERIMID
rewards®

H 02 Pxo%
¥ Please fold on the perfaration bel dewch 3
S 35836
Payrnent aupon Pay by Computer
Do notstzapleor use papercl americanexpress.com/pbe

‘-L‘L(-»“I W
|5Ym'|lllln shequafog 1| fsgy ooty 1ol i eyl

CHI
1211 RIDGEMONT AVE
SHELBY NC 28150-3220

1 pacd gou

[z~ Zp-2A2?

hl'lil"ll“"llt" Ilﬂhlnu||ll!l]nul|||||’|||l|||t|ll||l

AMERICAN EXPRESS
P.0,BOX 1270
NEWARK N1 67101-1270

See reverse side far instructions
on how to update your addness,
phene number, or email.

gfgob

Yo aiA FSovo guz,ff)

A5 qow can

cee 5o V59
OW‘Q— Ao WA
/’.\i@“s §35-3

Account Ending 6003

Enter 15 digit account # on all payments.
Make check payable to American Express.

Payment Due Date
02711121

Amount Due
$1,120.63




2/30/2024

4:32 PM FROM: OfficeMax HBB8Z TO: +18037341838 P. 27

ri

B B 494 B/

©

$1,120.63.
Because your payment was received late, you may have g‘
MEMRBERSHIP forfeited Membership Rewards® points. Please visit our é ) O
rewards® website at www.membershiprewards.com/terms or call S ;
1-800-AXP-EARN (297-3276) for more information or to
reinstate points. There is a $35.00 fee for each month of
points you want to reinstate. ‘j; W
T2
< Please fold on the perforation below, detach and return with your paymentd- W Q’:
Payment Coupon Pay by Computer (. Pay by Phona Account Ending 5-26008
£ Do not staple or use paper clips americanexpress.com/pbc 1-800-472-9297

Your account is past due.

Please refer tothe IMPORTANT NOQTICES section on

pages5-6.

Available Pay Over Time Limit $1,000.00

s

.

American Express Classic Gold Card 6 L MJ/Q p. 1/6
SYLVIA HUTCHINS S?"i lwo oty Customer Care:  1-800-327-2177
Closing Date 01/17/21 n oA Ty _1-800-221-9950
Account Ending 5-86008 ﬁ‘\ 3%“‘%’ ‘l ,‘o Website:  americanexpress.com
S e 3
¥ E5s3IEs¥ HMembership Rewards® Polnis
New Balance $1,120.63 Available and Pendmg as of 12/31/20
Includes the past due amount of $384.16 22,916
Payment Due Date 02/11/21% | || Freposeneopsbnce and fullpogram
fLate Payment Warning: If we do not receive your payment by the Payment Account Summary
Due Date of 02/11/21, you may have to pay a late fee of up to $40.00. . 3\
Previous Balance $384.16
Payments/Credits -$0.00
New Charges +$696.47
Fees +$40.00
lNew Balance 1 20.63]
See page 2 for important information about your account.
Pay Over Time Limit $1,000.00

-

For more information on your Pay Over Time Limit and your purchasing

options, please see page 4

Please note, your preset spending limit is $2,000.00. You have spent

hll!!l|l“"l"lllllluiliulHill||||||||hi[hliilllllllllllll

SYLVIA HUTCHINS
1211 RIDGEMONT AVE
SHELBY NC 28150-3220

See reverse side for instructions
on how to update your address,
phone number, or email.

Enter 15 digit account # on all payments.

Make check payable to American Express.

Payment Due Date
0z/121

Amount Due
$1,120.63

VR TT G I UV TR O O A TU URU R U
AMERICAN EXPRESS

P.0.BOX 1270

NEWARK NJj 07101-1270

B CCC112053000112083 13 A



2/30/2024

International Collect

Laige Print & Braille Statements

Servicio al Cliente en Espanol

g Lost or Stolen Card
Cash Advi TMs Inquiries

1-336-393-1111

1-800-327-2177  FAX: 1-623-707-4442

1-800-423-7443  In NY:1-800-522-1897 | | CUS‘-’QMEFCN?_
1-800-992.3404 T—&Billing Inquiries  Payments
1-800-CASH-NOW PO. 1535 P.O.BOX 1270
EL PASO, TX™ NEWARK NJ 07101~
79998-1535 1270

TTV: 1-800-221-9950

4:32 PM FROM: OfficeMax HBBE8Z TO: +18037341839 P. 28
. Ametican Express Classic Gold Card Vw—mﬂ (9 A4 p.3/8
SYLVIA HUTCHINS c.¥S 0606
Closing Date 12/17/20 Account Ending 5-85000
Customer Care & Billing Inquiries 1-800-327-2177  Hearing Impaired

E Website: americanexpress.com

(& &’y v

Payments and Credits

"
ik “r}f’/

il

.

,ﬁe/xg 1
i J

Summary M / «\F ’
\ / i ‘ M ( / Total
Payments N/ . V \): WMy S 3634677
Credits N/ NN 7
__ SYLVIA HUTCHINS 5-85000 A $7267
KEVIN HUTCHINS 5-82031 / T— $3129
Total Payments and Credits 7/ -$6,450.73

[ Beta_ii *|ndicates posting date

Payments Amount
12/01/20¢  SYLVIA HUTCHINS CUSTOMER SERVICE PAYMENT - THANK YOU ™~ -$81141
12/16/20¢  SYLVIA HUTCHINS CUSTOMER SERVICE PAYMENT - THANKYOU - __———7 -$5,535.36
Credits / < Amount
L 1021720 SYLVIA HUTCHINS TRANSACTION PROCESSED BY AMERICAN EXPRESS -$52.94
12/02/20*  SYLVIA HUTCHINS Adjustment , -$5.34
12/07/20  SYLVIA HUTCHINS WAL-MART SUPERCENTER 638 0638 $1439
GAFFNEY sC
DISCOUNT STORE -P
12/07/20  KEVIN HUTCHINS WAL-MART SUPERCENTER 638 0638 ! $31.20
GAFFNEY sC {
DISCOUNT STORE )
wKer~ U
New Charges W ]
' g C/ EH_SZ
Summary T |
R e 0 Total
SYLVIA HUTCHINS 5-85000 2% $296.88
Total New Charges v ! M $296.88
. V s ,/}
| Detail / AVUT VT )
SYLVIA HUTCHINS
Card Ending 5-85000
Amount
10/21/20  TRANSACTION PROCESSED BY AMERICAN EXPRESS $52.04
11/16/20  DADDY JOES BEACH HOUSE AN 650000011234 GAFFNEY 5C $7.63
8644877427
11/16/20  DADDY JOES BEACH HOUSE AN 650000011234 GAFFNEY SC $2294

8644877427

Continued on reverse
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: -‘_ m%’éw 1%73%@? -

BANKOF AMERICA %7} 1y . O™

803 7320 | January 8, 2021 to February 4, 2027

NC UTMA ACCT FOR JOSEPH STETSON WHITEN_Accoun

P
-

Scarrmers are taking advantage of the current environment to try to obtain yoUr personal and financial information. Watch out far

Sc7.ns involving promises for COVID-19 vaccines, stimulus payments, employment and more. Scammers may try to contact you ir
various ways including by phone, email, and soclal media Learn rnore at bankofa erica.com/security.

Y74
Deposits and other dltlons f?ﬁ WM r&’;\)// W

Date Description Amo mt

01/11/21 AgéntA}ﬂﬁd transfer from CHK 8986 Conflrmatio oq]gbgt 3 Sl

0120121 (CH—)ZreditAdjustment on 01/20/21 (e GO Dbt — M/ V 5,535.36
01720/21 * Misc. Credit Adjustment on 01/20/21 D@/V&W e A 3,53535&/
02/04/21 ° Interest Earmed N = e 117
=4

Total daposits and other additions w‘r 4o W"{M . ' $48,235.40
Withdr and other subtrac ons g~- '

ﬂOther subffra ons l. ' M E(.)}}

Date Description W
~ 01/20/21 “AEH-Temporary Credit Reversal on W %,.../ P‘&/{ -5,535.36

Total other subtractions - foe= , \ -55,535.36

What’s on your mind?

When you jein the Bank of America™Advisory Panel, you can heip us understand what you like and don't like.
Enter code CADD at bankofametica.com/AdvisoryPane! to learn more and Join.

L
Inclusion on the Advisory Panel subject to qualifications, SSMG-20-0160A2 | 3104242

Dinxm D ~E A
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4.32 PM FROM: OfficeMax HBEBZ TO: +18037341839 P. 30
| N i
. ¥
American Express Classic Gold Card p.3/6
SYLVIA HUTCHINS ' ‘
Closing Date 02/14/21 ! Account Ending 5-86008
Customer Care & Billing Inquiries 1-800-327-2177 Hg".iring Impaired .
¢ International Collect 1-336-393-1191  TTY:1-800-221-9950 Website: americanexpress.com
Large Print & Braille Statements 1-800-327-2177  FAX: 1-623-707-4442
Servicio al Cliente en Espanol 1-800-428-7443  In NY: 1-800-522-1897 Customer Care
Lost or Stolen Card 1-800-992-3404 &Billing Inquiries  Payments
Cash Advance at ATMs Inquiries 1-800-CASH-NOW P.O. BOX 981535 B.O. BOX 650448
EL PASO), TX DALLAS TX 75265-
79998-1535 0448

Payments and Credits }:W M 7 M /] ]
Lozt o 0 |

Summary P
T Pay Over Time /
Pay n Fult Cash Advance ¢ Total
Pzyments $4,938.77 $0.00 $4,938.77
Credits — $0.00 $0.00 $0.00
Total Payments and Credits /— $4,938.77 5000 $4,938.77
e w/ Poriend
[ Detaill  =tndicates posting date WWV u Z/ LWNDD OM hj} W*ﬁ) M L%
Payments 2 Amount _
01/25/21*  CUSTOMER SERVICE PAYMENT - THANK YOU / / an ) AT T g596,50 L1
01/20/21*  RETURNED CHECK/DECLINEDBANKTRANSACTIONs | ¢ 7~ g S $5,535.36
[Fees pg A== |
/ Aot $ 553285 36 1o Amount
=
Total Fees for this Period ﬁ e - $0.00
Iinterest Charged l
¥ / ()-’/ ;}/ PR u/‘;_:ﬂ CD;/E.'LOI ilftf:;?# Amount
Total interestChargedforthlsPenod L‘)w /) = 3 < by o esmnna v $0.00
3 I e

o
About Trailing Interest M ot 5‘777/0 5

You may see interest on your next statement even if you pay the new halance in full and on time and make no naw charges. This is called
"trailing interest”. Trailing interest is the interest charged when, for example, you didn't pay your previous balance in full. When that happens,
we charge interest from the first day of the billing period until we receive your payment in full. You can avoid paying interest on purchases by
paying your balance in full (or if you Ravé a Plan balance, by paying your Adjusted Balance on your bifling statement) by the due date each
month. Please see the "When we charge interest" sub-section in your Cardmember Agreement for details.

2021 Fees and Interest Totals Year-to-Date

o

. Amount
Total Fees in 2021 $40.00
Total Interest in 2021 $0.00

| .
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Bank o' #inerica %7 190642 (.25 CaI P
Dispute Resol.mon Services PO Box 53137 Phoenix AZ 85072
| d\fb [,(_,C)‘l_“ﬁ: 2370 1503 7302'6@\/\) December 21, 2020
(M M Bank of America y =~
%Q A Written Statement of Unauthorized ACH Debit (\6

Account/Transaction Information

Name: JOVI H WHITE & §q T uia Hudeh

Claim Number: 201220510281 . . - .
Account number ending in: 7320 e e g Gh dsa v HSY b C”—}

MERCHANT NAME POSTING DATE

.............................................................................................................

AMERICAN EXPRESS DES:ACH PMT -
ID:51892 INDN:SYLVIA HUTCHINS CO
ID:11331 12/16/2020 $5,535. 36 "

............................................................................................................. Fy

| (the undersigned) hereby attest that (i) | am authorized to act on this account {ii) have reviewed the circu stangies of the
above electronic (ACH) debit to my account, (jii) the debit was not authorized, and (iv} the following, to the best ofqy

ability to identify, is the reason for this conclusion (check only 1 reason below): Please note: Checking more than OS@
option could resuit in this written statement being invalid.

\/I did not authorize the party listed above to debit my account.

I authorized the merchant to originate one or more ACH Debit entry(ies) to my account, however on
(mm/dd/yyyy) | notified that merchant that | revoked the authorization.

® Please provide a copy of the merchant's cancellation policy.
® Please provide proof of written cancellation or a canceliation number

My account was debited before the date | authorized. The date | authorized was
My account was debited for an amount different than | authorized. The amount | authorized was $

v My check was |mproperly procassed electronlcally Please explain why you believe it was improper,ng Jeal+ e‘._\
2 _d not™ : b _ Fla st 5‘5’%‘5‘@1‘%& BT o

M‘tﬂ‘-ﬂ’ﬂ

I am an authorized signer, or otherwise have authority to act, on the account identified in this statement. | attest that the ﬂ e
debit above was not originated with fraudulent intent by me or any person acting in concert with me. ~ -

I have read this statement in its entirety and attest that the information provided on this statement is true and correct.
gu;\ YIS Hot-elns

Page1of2

201220510281 ACHWSUPP 2000.00 Page1af2

Bank of America and the Bank of America logo are registered trademarks of Bank of Amenca Corporation. Bank of
America, N.A. Member FDIC. © 2017 Bank of America Corporation.



2/30/2024

4:32 PM FROM: OfficeMax HGBGB8Z TO: +18037341839 P. 32
Amerjean Exptess Classic Gold Card p.3/6
SYLVIA HUTCHINS
Closing Date 62/14/21 Account Ending .BOOB

: (. Customer Care & Rilling Inquizies 1-800-327-2177  Hearing impalred [
International Collact 1-336-393-1111  TTY:1-800-221-9950 E Website: americanexpress.com
Large Print & Braifle Statements 1-800-327-2177  FAX: 1-623-707-4442
Servicio al Cliente en Espano! 1-800-428-7443  In NY: 1-800-522-1897 Customer Care
Lost orStolen Card 1-800-5592-3404 &BlHing Inquitles  Payments
Cash Advance at ATMs Inquiries 1-800-CASH-NOW P.0.BOX 981535 P.O.BOX 650448
ELPASQ, TX DALLAS TX 75265~
. 79998-1535 0448
b ( \ &d OJ\a
! ™

( >l

e~ e
Payments and Credits
Summary
Pay Quer Time /
Pay In Full Cath Advance ¢ Tatal

Payments $4,938.77 $0.00 $4,938.77
Credits $0.00 $0.00 4000
Total Paymunts and Credits $4,534.17 4£0.00 $4,938.77
[ Detall  ndiatesposting date ]
Paymenis Amount
01/25/21*  CUSTOMER SERVICE PAYMENT - THANK YOU -$596,59
01720/21°  RETURNED CHECK/DECLINED BANK TRANSACTIONS B55 a8

nu easen— Se -3t @
Fees S5 ARS. 3& G OW{}‘{“JL_GHM Q@L J

_"f}gOOO +DI @rz M:(é/}mm,(_r:@i Amount

‘ n 4 . $0.00

Voaw e /p,&ﬂ/j—w

Interest Charged /:\4 o1 ina M%SSE’Q S & M }
/ g:,\ UL L (){_% ?{-«D“L/w&_. Amount

v
TotalInterest Charged forthis Period & _j ,Q__é?,/u f"; ~/l AAH 2 Oy s0.00
About Trailing Interest  _____————

You may see interest on yaur next statement even i you pay the new balance in full and on time and make no new charges. This is called
*tralling interest”, Trailing interest Is the interest charged when, for example, you didn't pay your previous h_a!anr.g in full. When that happens,
we chaige interest from the first day of the hiiling period until we receive your payment in full. You can avoid paying interest on purchases by
paying your balance in full {or if you have a Plzn balance, by paying your Adjusted Bafance on your billing statement) by the due date each
month, Please see the *When we charge interest” subsection in your Cardmember Agreetent for detalls.

Total Fees for this Parlod

2021 Fees and Interest Totals Year-to-Date

Amount
Total Fees in 2021 $40.00
Total [nterestin 2021 $0.00




2/30/2024 4:32 PM FROM: OfficeMax HBBEE8Z TO: +18037341839 P. 33
o flont— T -

. ] o — % (, 6~ b&Fs (}
American Express Classic Gold Card 2-17‘ S 29 p. 3/6 )
SYLVIA HUTCHINS
Closing Date 02/14/21 Account Ending 5-86008

Customer Care & Bifling Inquiries 1.800-327-2177  Hearing Impaired . )

International Collect 1-336-393-1111  TTY: 1-800-221-9950 Website: americanexpress.com

Large Print & Braille Statements 1-800-327-2177  FAX: 1-623-707-4442

Servicio al Cliente en Espanol 1-800-428-7443  In NY: 1-800-522-1897 Customer Care

Lost or Stolen Card 1-800-992-3404 &BillingInquivies  Payments

Cash Advance at ATMs Inquiries 1-800-CASH-NOW P.0. BOX 981535 P.0.BOX 650448
EL PASO, TX DALLAS TX 75265-
799981535 0448

Y

| Payments and Credits :'Z:vz_yz/m M M 7]
M& 6

| Summary

o Pay Over Time /
Pay In Full Cash Advance ¢ Total
Payments $4,938.77 $0.00 $4,938.77
Credits $0.00 $000 $0.00
- Total Payments and Credits $4,938.77 $0.00 $4,938.77
[ Detail  +indicates posting date ]
" Payments N o, 7 Amount
01/25/21*  CUSTOMER SERVICE PAYMENT - THANK YOU an ) QAT /L 459659
01/20/21%  RETURNED CHECK/DECLINED BANK TRANSACTIONS U A g $5.535.36
YA
Fees £ - AA,,Q Py MAF\“L ’
O}f?/ [ x A (,-Z*( ‘,4!/{
A otCie . $ 5-5_'35:,5 & ( [ &) Amount
Total Fees for this Period {4 P £0.00
[ Sa gh
{ Llnterest Charged bng Bl S ?Ziq{ 3$ 3L l
}’ - J
Amount
Ll e
Total Interest Charged for this Perlad Q-m/\s‘yu_,d:’l/‘-* bﬂ)"——m AG A B g ls - $0.00

About Trailing Interest é—u}/k—‘/‘—ﬂ M—VLVEWV““ M

You may see interest on your next statement even if you pay the new balance in full and onjtime and make no new charges, This is called
"trailing interest". Trailing interest is the interest charged when, for example, you didn't pay your previous balance in full, When that happens,
we charge interest from the first day of the billing period until we receive your payment in full. You can avoid paying interest on purchases by
paying your balance in full {or if you have a Plan balance, by paying your Adjusted Balance on your billing statement) by the due date each
manth. Please see the "When we charge interest" sub-section in your Cardmember Agreement for details.

5

;021 Fees and Interest Totals Year-to-Date

/ Amount
' Total Fees in 2021 $40.00
Total Interest in 2021 $0.00




2/30/2024

4:32 PM FROM: OfficeMax HBB8Z TO:

American Express Classic Gold Card

SYLVIAHUTCHINS
Closing Date 12/17/20

+18037341838

PT LIVS~63 ¢

P. 34

Customer Care & Billing Tnquiries
International Collect

Large Print & Braille Statements
Servicio al Cliente en Espanol
Lest orStelen Card

Cash Advance at ATMs Inquiries

p.3f
Account Ending JJjjj5000
1-800-327-2177  Hearing !mpalred } .
1-336-393-1111  TTY; -800-221-9950 Website: americanexpress.com
1-800-327-2177  FAX: 1-623-707-4442
1-800-428-7443  In NY:1-800-522-1897 guBs]'llo! rneir Cal]el p .
1-800-992-3404 nginquirles aymen
1-800-CASH-NOW P.0.BOX 981535 P.O.BOX 1270
\1( EL PASO, TX NEWARK NI 07101-
7599B-1535 1270
. @9

4 aﬁ 50 3,99”:,\53%3«1) ,

Payments and Credits

Z
UV
Summary ‘. L" ﬁ o ’}i”‘; i s
- AN T g
—~ 8 o o T Tota
Paymenis ‘30'& ,:Pp)/’ ™ v 7 }/W f)év -$6346.77
Credits DRV, N 5 ‘-:1 0
svAHUTCHINSlIsoon AN Y A/ AL 4 ,;)( @b 37267
viNturcHinsilifonn | o0 © A 7 ¥ R _ 32
Totat Payments and Credits q&;" Yo O [ i) -56,450,73
ST YA T eT
[Detail *lndicates posting date / A ——— ]
Payments { / \ Amount
12/01/720*  SNUVIAHUTCHINS L CUSTOMER SERVICE PAYMENT - THANK YOU -$811.41
12116/20°  SYTLVIARUTCHINS [/ CUSTOMER SERVICE PAYMENT - THANK YOU -"W'm G55Ew
Credits / 0,1(;‘1{. £ ){2 Ao Amount
10721120 SYLVIAHUTCHINS | TRANSACTION PROCESSED BY AMERICAN EXPRESS e ja- -$52.94
120220 SYLVAHUTCHINS [/}~ Adjustment e -$5.34
1207720  SYLVIAHUTCHINS WAL-MART SUPERCENTER 638 0638 51439
‘ GAFFNEY  SC =) t// { VvWW
s DISCOUNT STORE Y. e
12707720 KEVNHUTCHINS 727 WAL-MART SUPERCENTER 638 0638 C&Z@—r\, 431.29
) o7 ; @Dg GAFFNEY  5C _4:5—@
N /fﬁ DISCOUNT STORE s
1 ~ f')’h—"\/
LS A
O v
| Mew Charges % tfv A
 Summary v ;S an
(// / n A Total
SYLVIA HUTCHINS 5000 / $296.88
- [=
Total New Charges 7 ./O'"\/(; 00 $296.69
{ Detai i
SYLVIA HUTCHINS
Card EndinglJ§ 5000
Amount
10/21/20  TRANSACTION PROCESSED BY AMERICAN EXPRESS $5294
1171620 DADDY JOES BEACH HOUSE AN 650000011234 GAFFNEY sC $7.63
8644877427
1116120 DADDY JOES BEACH HOUSE AN 650000011234 GAFFHEY sC §22.94
8644877427

Continued on reverse



2/30/2024 4:32 PM FROM: OfficeMax HBB82Z TO:

+18037341838 P. 3b

american Express Classic Gold Card

p.1/8
. VIA HUTCHINS Customer Care:  1-800-327-2177
. g Date 12/12/20 .. TyY: 1-800-221-9550
. t Ending JJJ|5000 ¥ S do © Website:  americanexpress.com
Membership Rewards® Points
-2 $384.16 vaiabie and Punding 25 0f 11/30/20
F date poirt alance and o
% or up to date point balance and full ram
.«ent Due Date 01/11/21 details, visit mambershipmwards.copl:'tbg
¥Late Payment Warning: |f we do not receive your payment by the Payment y ount Summa
Due Date of 81/11/21, you may have to pay a late fee )gfnup 10 340.00, f\cc nE Summany

3 !
Previous Balance G‘_}."“)’ed LSG,SOQ.O!

PaymentsiCredits —— 5 -$645073
New Charges - 4429688
Fees ~Niss +$29.00

e
@w Balance @_(_J\,T %384 'ﬂ
T:‘_'!fr’b PN S

PayOverTime LImitL..==§_$1.w0.00

Available Pay Over Time Limit $1.000.00
Ploase refer to the IMPORTANT NOTICES section on )
pages 7 - 8. .

E,j See page 2 forimportant information about your account.

@ For more information on your Pay Over Time Limit and your purchasing

options, please see page 5 W L?%'?lv

@ Please note, your preset spanding fimit is $2,000.00. You have spent B ?\]1/ ] (:9
$3B4.16. :
Share Joy. — G_,UJQ— 3\
Shop Small". v
s tha seatan to show iove for smait

businesses. SUpport yout fzommes - hoth
We-store and onkne = alholiday season keng.

= toarnmora st
- E StopSmalleom

(2—(9""%

Ao
j;p@o&")“g“

55 35 36
//’@TW

L Please foid on the perforation below, detach and rewrn with your paymentd W/e’ 85 H oo M/jg;f; é%_
P Pxyment Coupon Pay by Computer Pay by Phane Account Endlng-SDDO
=) Donot staple or use paper clips E americanexpress.com/pbc 1-B00-472-9297 Enter 15 digit account # on all paymentS

Make check payable to Amesican Express.
Gy e s TR DU AT
SYLVIA HUTCHING Payment Due Date
1211 RIDGEMONT AVE o1/tti2t
SHELBY NC 28150-3220 AmountDue
$384.16
||tllilnlnlillup“h“ilnipd|H|||]|i“|}!u

Spe reverse ﬁfcrinstmdcéians 9%‘%&?%‘2%?9555

on how to update your agoress, . .

phone number, oremail. NEWARK NJ 071011270




2/30/2024

P. 36
American Express Classic Gold Card p.3/8
AMERICAN
~ EXFRESS SYLVIA HUTCHINS
Closing Date 12/17/20 Account Ending JJJi5000
\
Customer Care & 8illing Inquiries 1-800-327-2177  Hearing !mpaired . A
International Collect 1-336-393-1111  TTY: 1-800-221-9950 Website: americanexpress.com
Large Print & Braille Statements 1800-327-2177  FAX: 1-623-707-4442
Senfcm 2l Cliente en Espano! 1-800-428-7443  In NY:1-800-522-1897 Customer Care
Lostor Stolep Card 1-800-992-3404 EBillinglnquirles  Payments
Cash Advanceat ATMs Inquiries 1-8D0-CASH-NOW P.0.BOX 981535 P.0. BOX 1270
EL PASO, TX NEWARKNI07101-
79998-1535 1270
L . <’£5

4:32 PM FROM: OfficeMax HBB8Z TO: +18037341838

il 6‘!/}40 {);996/) }}’“3_,@)

[ Payments and Credits M —‘(00 m/w“ ;/\/’ gr‘“’Jv F)"/‘SVJ]

Summary L P ,\,/)3‘/’ M Y

/&» C}J”%,Mw af'yw

Total
Payments -$6346.77
Credits \f\ﬂ A 9/ = Y'\ (j 0
SYLVIAHUTCHINS 5100 mm P /w N Xer- 7287
xevNRuTCHING 2081 - © 1 a0 N ,.,4&_ S
i ~ T \J Al oy
TotalPayments and {redits Y~ (W Y. g3 -$56,450.73
ol e 0/ b e
—d "
[ Datail  lndicates posting date / \ — }
Payments i [ \ Amotnt
12700200 SYVIARUTCHING L CUSFOMER SERVICE PAYMENT - THANK YOU ™~ -$811.41
T2hezor SeviakuTaHNS /[ CUSTOMER SERVICE PAYMENT - THENKYCU -{;ﬁb—,(/\-tﬂv\ Tt
Credits } ()hg/,_,\ rm Amount
10/21/20  SYLVIAHUTCHINS | TRANSACTION PROCESSED BY AMERICAN EXPRESS {rg,b— 45294
12002200 SYLVIAHUTCHINS [/}~ Adjustment ot $5.34
1207720 SYLMIAHUTCHINS WAL-MART SUPERCENTER 638 0638 $1439
\ GATENEY  SC = ‘f/ ¢ V,‘MW
DISCOUNT STORE Y A
1/07/20  YEVINHUTCHING 5,/)‘ {( WAL-MART SUPERCENTER 638 0638 %@—m $31.29
M GAFRNEY 5C
mscourrrsrone
T
1
Lt /1‘6 2T
= M
New Charges 4 Y A
U P
Sy O£ 7 Lo
v i Total
SYLVIA HUTCHINS 5000 / A . g— :z::.zz
‘Total New Chargus N ?(_’O 296.
[ Detai B
SYLVIA HUTCHSINS
Card Ending[Jj 5000
Amount
1042/20  TRANSACTION PROCESSED BY AMERICAN EXPRESS $52.94
11/16/20  DADDY JOES BEACH HOUSE AN 650000011234 GAFFNEY sC 4763
8644877427
11/16/20  DADDY JOES BEACH HOUSE AN 650000011234 GAFFNEY sC $22.54
8644877427

Contitiued on reverse




2/30/2024 4:32 PM FROM: OfficeMax HBB82Z TO: +18037341838 P. 37

. American Express Classic Gold Card p-1/8
SYL\_HA HUTCHINS Customer Care: 1-800-327-2177
Closing Date 12/17/20 5 . TTY: 1-800-221-9950
Account Ending [B5000 ? 2 da © Website:  americanexpress.com
Membership Rewards® Peints
New Balance $384'16 Avallable and Pending asof 11/30/20
7,183
3 Forup to date point balance and full
Pavment Due Date 01/11/21 detaiﬂ, vislt mep:lbzrshipmw:rds.cuwgrm
*Late Payment Warning: If we do not recaive yaur payment by the Payment
Due Date of 01/11/21, you may have to paya late fee gf up 10 $40.00. y ﬁccount Summaw} 1 C.\ \
Previous Balance = LSE.SUS.O!
Paymems/Credits - -$6,450.73
New Charges - +3$206.88
Fees \M""" +$29.00
——
. y, &
New Balance — . 33846
See page 2 for important information about your account. 'F"gfr’p Loy

Pay Over TimeLimit e——s==" $1,000.00
Available Pay Over Tima Limit $1,000.00

.. v

Please refer to the IMPORTANT MOTICES section on
pages 7-8,

For more information on your Pay Over Time Limit and your purchasing :
options, please see page 5 M W\.«

@ Pleass note, your preset spending [imit Is $2,000.00. You have spent 3 W ] Lﬁ

$384,16,
Fvad -

(2- ("2

Share Joy.
Shop Small".

“Tis tha season ta show {ove for smalt
busingsses, Support yout fawonies - both
n-store and onlitie = 31t hollday saasen long.

@-F onras

T ped 9
g S 535 3b

gﬂ% "’“;jgi K

% Payment Coupon Pay by Cotnputer 7 Fay by Phane Account Ending 5000
‘ i E i ) = 7 m
Do not staple or use paper clips americanexpress.com/pbc N 1-800-472-929 Enter 15 digit account # on all paymentS.

Make check payable to Amesican Express.

4 Pleasefald on the perforation below, detach and retum with your payment$

T S T e TR (U

SYLVIA HUTCHINS Payment Due Date

1211 RIDGEMONT AVE ot

SHELBY NC 28150-3220 Amount Dug

$384.16
S BTETEHET R 0T T U R (T M

Sea reversa side for instructions AMERICAN EXPRESS oY
on how to update your address, P.0. BOX 1270
phone number, or email, NEWARK hJ 07101-1270




2/30/2024 4:32 PM FROM: OfficeMax HBB82Z TO: +18037341838 P. 38

B nkof America

o Y2271 C/QW“Z o cs 75T

o

PP - Account Ending in: 7320

JOVI HWHITE Date: January 21, 2021
125 FRONTIER DR : Claim Number: 201220510281
GAFFNEY, SC 29341 - 5227 /3 XS Amaunt: $2,000.00
‘L7 ¢ 7
{
— il
d ,
J/MM—J K (ILO (C¥-13 6(} !/_S‘f/ ®. Go paperless and manage your
JOVI H WHITE: N accounts easily and securely.
&
We're writing to you regarding your claim. 3¢ 5
. , f 1 ? ¢ 7
What you need to know \_,/’;/_

iy . i T PR T g A | My 0 SO NUPE IO
ching your claim & was identified thatl the originai claini amount of

2 / ,
"Whilz researching your iy ] §}é e Ay
$2,000.00 should've been for $5,535.36 The previously issued temporary credit for /
7 /

$2,000.00 will be debited from your account and your new temporary credit for | 4 5
$5,535.36 will be issued within two business days. The total credits for $5,535.36 is RL

your new disputed claim amount and is still considered temporary as we continue to /
research your claim. The adjustment will appear an your statement, or you can visit Q,
barkofamerica.com to review the adjustment online. - M/ﬁ
: iy (S 3VNg N zﬂ/U-‘-‘LCb
We're here to help 42 e %é I

For your convenience, claim status and communication updates are available online by .
accessing Online Banking Message Center at bankofamerica.com. You can also call x/b

us at 1.877.337.4230, Monday through Friday, from 8 a.m. to 8 p.m. Eastern. Please

have your claim number available when you call. We appreciate the opportunity to VV\

serve your financial needs.

Page 10of 1

2012201 0281 DC_CLMDC 2000.00 Page1oft
Bank of America and the Bank of America logo are registered trademarks of Bank of America Corporation, Bank of America, N.A.
Member FDIC. ©2016 Bank of America Corporation.



+18037341839 P. 39
._________E_________h___m__ﬁ
A WW (<635 <o
~ R . . 2! A : >
BANK OF AMERICA 23 _— 24052
NC?—007~58—16 '

100N, Tryon St.
Charlotte, NC 28255-0001

-
JOVI H. WHITE -, Acount Ending in; 7320
345 NORTH GREEN RIVER RoAD Date: Fsbmary 2 2054
GAFFNEY, SC 29347 _ é 3’()
2 ' 6/3’ ' Case Number-
/\/ N 0/ ?b ‘%6 ot T)‘/ 240116CR1086684

i 682
2/30/2024 4:32 PM FROM: OfficeMax HB

've carefully reviewed your correspondence and want to jet you know our response,

Our records show:

*  Claims Correspondence Jheo caan :lQ: ;) 621 CV [ “ 0 j D{EE;:

*  Statements N2 ire, W /

Here’s oyr response

We are pieased to advise you thag the credit of $5,535.36 is now Permanent and ciaim js resolved in your favor, We
now consider this matter resolved,

In accordance with the terms of the Deposit Agreement and Disclosures publication (the ‘Agreement"), we may
determine whether an error occurred within 10 business days after we hear from you and wiil correct any error

banka famerica.cam/deposits/resources/deposit—agreements.go.

At Bank of America, keeping information secure and confidentiaj is one of oyr most important responsibilities, Oyr records
6o not reflect that Sylvia Hutchins is an authorized signer on the Bank of America account referenced in her inquiry to the



2/30/2024 4:32 PM FROM: OfficeMax HBB82Z TO: +18037341838 P. 40

Daltas TX 75266-0306

' = e /
A e — .
Eens Resolution, TX2-979-02-53 a ' Update On Your Claim
PO Box 660306 f Lo’
pot T oA
*_______,)

Account ending in 7320
Date February 14, 2024
Claim number: 240213530533

L e
Amount: $5,535.36 /ﬁ}/—\

Sonwebhnes 0«4;'9/— W_W oﬂ/ﬁjgfp

Jovi, we'retiia %?rove ODQ i, -“F:aofﬁ?‘\ o’ a

ot D R oy g e g et

ol

JOVI H WHITE
125 FRONTIER DR
GAFFNEY SC 29341-5227

Ned euvermy 5

e e @k g
Our research included the infomﬁoﬁﬁvlﬁrowdedmﬁclaiéﬂ%ur account history, the monthly account stateme:t% w%
sent you and if available, information from the merchant, such as a signed receipt or contract. We made this decision .
because:

The date of your dispute with AMERICAN EXPRESS DESACH for $5,535.36 fell outside the dispute timeframes we follow. We
apolegize for the inconvenience and recommend that you contact AMERICAN EXPRESS DESACH directly for further
assistance with your dispute.

For updates on your ciaim

; If you'd like capies of the documents we used to make this decision, please call us at 1.877.337.4230, Monday through Friday,
from 8 a.m. te 8 pm. Eastem. Please have your claim number when you call.

Thank you for your patience during our review. O\-Q Q/W/Q W
A
L

For Internal
Use Qnly

Bank of America and the Bank of America logo are registered trademarks of the Bank of America Corporation.
Bank of America, N.A. Member FDIC.

NOTDEPCLM 1007



2/30/2024 4:32 PM FROM: OfficeMax HBB82Z TO: +18037341838 P. 41

. DA s g R gy
WOt 7346 G

hécember 1 5,
cember 10, 2020 to Janugky 7, 2021 £

: ‘ Sy L et CZ{' '
o

and other additions ) | '

sscription € o ,q/'/‘ MQJ.J\”/' s g /\’

“H Temparary Creg‘%\Ad}pst%qqop ﬁfp’sm S~ Ji o 200,00

IT CREDIT AD) \ll ~J /"’7\\ / A : #2004 Ojlﬂ{’ﬂﬁ

EDITINTEREST ADJUSTMENT " ¢ W % 002 M
pd W0

terest Earned

faiwm ¢r subtractio _
W y
Frription * -

ERICAN EXPRESS DES:ACH PMT  ID:51892 WNDNSYLVIA HUTCHINS CO 1D:1133133497 Mbp [/
D ~ F 0 \{
——JU‘P}){"{ 1,/45,585.36

3 50
f L 18

ping youi ~aniact information up Ca date belps ensure that

_ e o “/__,____. //1
You are contaceed quickly ‘/ Your cards are mailed 10 / You get statements and gther Ve
about suspicious awivity you and not someane else important documentsgfompr" j,/
/ A
aur contact infarmation and see other ways you can stay protecied at bankofamer:ca.com!Fr. udCh- A
&
.Z‘ "71‘7(#—»;’(‘»‘«:4 4/, "1 \ .1&‘ / DRI ;"';
> o X

v Vet -~



2/30/2024 4:32 PM FROM: OfficeMax HBB82Z TO: +18037341838 P. 42

o +H-

¢S0563
M §e Yok}

aims Resolution, TX2-979-02-53
PO Box 660306
Dailas TX 75266-0306

Account ending in 7320
Date February 14, 2024
Claim number: 240213530533
Amount: $553536

dssel el el l Dt g il

JOVI H WHITE

125 FRONTIER DR | / ﬂff (“"

GAFFNEY SC 29341-5227

Nod 4. ijﬁﬂ/
%Jﬂ?fp

approve 500/@ L R o/ gy c

Ay Gy e V| =
2 o~rP Te @l S0
Our research included the informa?o you prov:ded%‘%gdairﬁﬁgmacmunt history, the monthly account stateme;g’w

sent you and if available, information from the merchant, such as 2 signed receipt or contract. We made this decision -
because:

The date of your dispute with AMERICAN EXPRESS DESACH for $5,535.36 fell outside the dispute timeframes we follow. We

apologize for the inconvenience and recommend that you contact AMERICAN EXPRESS DESACH directly for further
assistance with your dispute.

For updates on your claim

If you'd fike copies of the documents we used to make this decision, please call us at 1.877.337.4230, Monday through Friday,
from 8 a.m. to 8 p.am. Eastem. Please have your claim number when you call.

Thank-you for your patience during our review. M W

For lnternal
Use Only

Bark of America and the Bank of America logo are registered trademarks of the Bank of America Corporatior.
Bank of America, NA. Member FDIC

KOTDEPCLM 1007



: 37341839 P. 43
2/30/2024 4:32 PM FROM: OfficeMax HBB82Z TO: +180

N r=r w"ﬁ—r".

FAMERICA 25

ey
W ‘-L_O(F qa’/

Lupy 5 and other ad itions

AN
(350
Ao o i
Date Description M /‘y‘;ﬁ‘ (3’( ,M)
01/06/2%

" K . 5/” Amourit
ACH Temporary CregﬁAko U%Q{\o,n 5/2 1 ) . ) ..
i Yy .
W71 INTeREDITAD W SO / P ':
01/07/21  CREDIT INTEREST ADJUSTMENT ' .
T AUNUSTMEN

01/07/21 Interest Farmed

Total deposits and other additions

Withd{a‘\@ais;yth r subtractio
Other sub\:actlon '
Scription

12115720 /' AMERICAN EXPRESS DESACH PMT  1D:51802 INDNSYLVIA HUTCHINS
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“ANK OF AMERICA "%

P.0. Box 15284

Wilsmington, DE 19850 Customer service information
1 Custorner service: 1.800.432.1000
En Espafiol: 1.800.688.6086
NC UTMA ACCT FOR JOSEPH STETSONWHIT 2 bankofamerica.com
JOVEH HUTTHINS CSTDN ; )
128 FRONTIER DR = Bank of America; N.A.
GAFFNEY, SC 29341-5227 P.0. Bex 25118
' W Tampa, FL 33622-5118
N 3 tDM
- Ss263 b4

Your Bank of America Advantage Savings
for January 8, 2021 to February 4, 2021 {~ Account number: 2370 1803 7320
NC UTMA ACCT FOR JOSEPH STETSON WHITE  JOVI H HUTCHINS CSTDN

Account summary M"

Beginning balance on January 8, 2021 \ $39,550.29
Deposits and other addAi_ti_or;s \ 48,233.40 a«cg"ﬂ
ATM and debit card subtractions \ -0.0G

Other subtractions &iﬂy @F -5,535.36>
Service fees -0.00

Ending balance on February 4, 2021 $82,250.33

Annual Percentoge Yield Earned this statement period: 0.02%.
Interest Fid Year To Date: $1.85.

$9

§72

8y 'd BEBTRELEOST+ 0O 28998 XCWOOTFIFO ‘'WOYd HWd Z2E % TF20Z2/708/76



/50 Box 15981 1100 -
“Wikwington, DE 108 y ‘WW
P on % -~ -
g oot
NC UTMA ACCT FOR JOSEPH STETSON WHITE
JOVI H HUTCHINS CSTDN

125 FRONTIER DR
GAFFNEY, SC 29341-5227 S

Cust: ice: 1.800.432.1000 L.
B Customer service ] ;0 7
En Espaniol: 1.800.688.6086

@ bankofamerica.com W

Bank of America, N.A,
frﬁp?:,FL e 2-5112 J%
oo f PHI A -/ cro T '
( ~ 0<0 0'0051 @%OQZ’?ZQQC/’ “mo)‘ﬁ
. | D Zotr ‘ -
YM&&I Advantage Savings W

for Decernber 10, 2020 to January 7, 2021 ~ “Agcount number: 2370 1803 7320
NC UTMA ACCT FOR JOSEPH STETSON WHITE  JOVI H HUTCHINS CSTDN

- [0
Account - ummary Hort

{'\,J’JJ' Beginning‘éz ) ace on December 10, 2020 $43,084.97
f( Deposits .'}'id ather additions __& 2,000.68
A ATM and debit card subtractions . . ;j -0.00 ’
Other subtractions  { ég ,;'1‘ So%1 T/ 553536 ¢ \( a ] L’L
Service fees ) T_Jum : 000 E‘J‘:‘ | — "4
tnding balance on January 7, 2021 (\_—Z/ $39,550.29 67 %, w 2 -

“eentage Yield Earned this statement period: 0.02%.
% Year To Date: $0.68.
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BANK OF AMERICA %7~ .

NC UTMA ACCT FOR JOSEPH STETSON WHITE | Account # 2370 1803 7320 | December 10, 2020 to Januvary 7, 2021

Deposits and other additions

Date Description Amount
01/06/21 ACH Temporary Credit Adjustment on 01/06/21 2,000.00
01/07/21 INT CREDIT ADJ s 0.04
01/07/21 CREDIT INTEREST ADJUSTMENT : vl 0.02
01/07/21 interest Earned ’f_u _(_ Q.62

Total deposits and other additions

1

! ,Qa

Withg‘; wwals and other subtractions

[ ' iy S L zblgi’)/

Cther £ sitractions

Date § Description / s il d— 9’“}-‘ Amount

1211 6/2(%) AMERICAN EXPRESS DES:ACH PMT  ID:S51892 INDN:SYLVIA HUTCH% CO1D:1133133497 -5535.36 @
{ pPD .
. N

Total ot*er suhtractions . _55’53;\16
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X

P E e |

Simple steps you can take to help combat fraud

Just keeping your contact infermation up to date helps ensure that:

@' You are contacted quickly \/ Your cards are mailed to J You get staternents and other
* about suspicious activity you and not someche else important documents promptly

Verify your contact information and see other ways you can stay protected at bankofamerica.com/Fraud Checklist.

S3M-10-20-00758 | 3255554

Page 3 of 4
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BANK OF AMERICA

F.C. Box 15284
Wilmington, DE 19850

4
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\

NC UTMA ACCT FOR JOSEPH STETSON WHITE
JOVIH HUTCHINS CSTDN

125 FRONTIER DR

GAFFNEY, SC 29341-5227
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Customer service information

1 Customer service: 1.800.432.1000
En Espanol: 1.800.688.6086
& bankofamerica.com

== Bank of America, N.A.
P.0. Box 25118
Tampa, FLL 33622-5"18

.

You?} Bank of America Advantage Savings

for January 8, 2021 to February 4, 2021

Account number: 2370 1803 7320

NC UTMA ACCT FOR JOSEPH STETSON WHITE  JOVI H HUTCHINS CSTDN ;

Accorait summary

Beginning f;;aiance on January 8, 2021 $39,550.29
Deposits %"/l other additions 48,235.40
ATM and debit card subtractions — -0.00
Other subtractions 5P -5,535.36
Service fees -0.00
Ending balance on February 4, 2021 R J\G $82.25033

R ks L33
Annual Percentage Yield Earned this statement period: 0.02%. @
Interest Paid Year To Date: 51.85. '
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