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¥ Gmail

BlackBerry 0404 <ashleywilliamson167@gmait.coms

Urgent: Harassment by Managéh{éﬁtgwﬁﬁ
" Message

professionalism
B!z};‘klaomf 0404 <ash¥ey\wmamson‘§67@gmail.com> - -
To: xehus{::memarkmgtmm

L [P

Thu, Feb 8, 2024 at 1:27 PM
Good,a,ﬁem%”' Your property manager continues to add fees to my account as well as falsified documentation, so at this
Pontitis considered harassment, Especially, when the document given and signed by the judge that | aftached to this
email, solely states the amount that | was fequired to pay. However, | am being charged $774 plus a $100 Jate fae, lor
what exact reason!?! Not only that, | received a slip in the mail tha stated | have a certified letter from Rock Pointe to pick

! up, butwhen | log onto the portal, there is no cerification document uploaded for loday 2-8-24. 1 also altached a

© Screenshot of the recently uploaded

documents. No one has been in contact with me about anything, not even }he
mainienance request. { am still a tenant and will be reaching back out to the City of Rock Hill {o notify them, as instructed,
of the non communication.

Thank you,

' Ashley Williamson
: 803-818.7860
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1119/24, 2:37 PM ‘ A T BN
_ Mail - Ashley Wiliamsan - Outlook -

Re: Proof of issues

Ashley Williamson <strawberrie3_2@hotmail.com>
Fri 1/12/2024 2:17 PM

U 4 attachments {563 KB)

Screenshot_2024-01-12-13-40-06.png; Screenshot_2024-01-12-13-43-15~3.png; Screenshot_2024-01-12-14-13-30.png;
Screenshot_2024-01-12-14-12-53.png;

So again, how are they charging me for not signing the lease when | have to wait for it to be
approved. | received a notice at the beginning of October stating that the lease had to be renewed by
Nov. 30th. However, when | contacted Ms. Lakeisha at the office, around the 24th of November, after
leaving several messages because the office was closed due to training, she stated that Ms. Brenda
was going to handle the lease and will be in contact. However, no one contacted me. So, around the
beginning of December, a packet was left in my doorway. The documents were to be turned in by
December 13th or 14th as stated on the front of the envelope, which is not 120 days. Then, on top of
that, my entire household was sick for 2 weeks with pneumonia, COVID-19, and Flu B, including myself.
So again, it's a lot of shady things going on and I'm not okay with it at all, and they continue to add
charges. The company can't even keep a property manager, maintenance, or anyone else for that
matter long enough to handle business properly and it's getting ridiculous, to the point where legal
actions are going to have to take place. Unprofessional and a lot of shady stuff going on. | keep
documents of everything in case people try to lie or pull some shady stuff as such. So if you need me
to send the rest of my kids documents from the doctor, | can do that as well. My question is, what's
going to bé done about the rent, b it's not like I'm 4-6 months behind like other tenants. | just want
the issue resolved.

From: Andrea Bradham <abradham@intermarkmgt.com>
4 sentfFriday, January 12,2024 12:22 PM

To: Ashley Williamson <strawberrie3_2@hotmail.com>
Subject: RE: Proof of issues

g et

Your file hag to be approved by the compliance department before a lease can be signed. I'm unfamiliar
with when your recertification paperwork was turned in but it is supposed to be turned in 120 days before
your lease expires in order to give us ample time to complete the approval before expiration.

The properfy manager will be in touch about your concerns.

To:Andrea Bradham <abradham®@intermarkmgt.com> |




vie - Ashiey Williamson - Outlook

Re: Urgent

Ashley Williamson <strawberrie3_

. 2@hotmail.com>
Fri 1/12/2024 11:34 AM com

To:Andrea Bradham <abradham@intermarkmgt.com>

Yes, 50 to start off | was going to sign the lease tha
when | got paid so it wouldn't be a late fee. Howe
On. 1 was unsure of what the extra fee was for, so |

ask because when | reached out to Ms. Kim by phone, | never got a response. In which, the late fee
was added to my rent because | didn't get in touch with Ms. Brenda until the following week. So when
I talked to her at the office, Ms. Brenda specifically stated that signing the lease renewal on the portal
wouldn't do any good because | have to do it in the office, in person. When | asked could | go ahead
and sign it, she told me that | have to wait on approval. So, how can | be charged an extra fee for
something that | can't sign and that | don't have any control over. If that doesn't top the cake, | was
served on the 3rd or 4th with an eviction notice for late payment and not signing the lease. Then | was
served through certified mail on the 10th with another eviction for non-payment of rent (for this
month). However, the rent is not late until after the 5th, which | was served on the 3rd and eviction

papers are not supposed to be filed for non-payment of rent until after the 11th, in which | was served
on the 10th.

t was sent to my portal and pay my rent on the 5th,
ver, when | check the portal, a $40 charge was added
had to wait until someone was finally in the office to

From: Andrea Bradham <abradham@intermarkmgt.com>
Sent: Friday, January 12, 2024 10:50 AM

To: Ashley Williamson <strawberrie3_2@hotmail.com>
Subject: RE: Urgent

Yes. | have communicated with a response.

| do not know of your rent concerns. Only have an email showing what appears to be a carpet run that
needs to be addressed.

| am awaiting details about the repair to the carpet.

Would you like to give me more information on the rent issue?

* % o flaudara Gadham
_;. | appy* TnleMak Managermend Corpoation
ot £ 808 Pady Sieel Suile B
Vlew jear ¥ | ceumbia, 5¢29301

. 803-#44-9202
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-~ still haven't received an answer to any of my questions. I've even asked Brenda on Monday,
;:‘January 15, 2024 about it, and all | received was a nasty attitude and a web of lies, | ta!ked to .

‘ffrom her. I'm not sure what type of bus'ngss is b ] g ran, but if there [s

ASAP b

Malil - Ashley Williamson - Outlook \‘g

Re: Urgent

Ashley Williamson <strawberrie3_2@hotmail.com> '
Tue 1/16/2024 2:00 PM ‘;

To:Ashley Williamson <strawberrie3_2@hotmail.com>

No one sent me anythin

A g. They may have sent you something acting as if they sent an email, but | ‘

aven't received anything yet. Can you forward the email to me and tell me the date that it was sent?

From: Ashley Williamson <Strawberrie3_2@hotmail.com>
Sent: Tuesday, January 16, 2024 1:58 PM

To: Andrea Bradham <abradham@intermarkmgt.com>
Subject: Re: Urgent

No, nothing yet.

From: Andrea Bradham <abradham@intermarkmgt.com>
Sent: Tuesday, January 16, 2024 1:56 PM

To: Ashley Williamson <strawberrie3_2@hotmail.com>
Subject: RE: Urgent

I've seen an email where the manager responded to you. You didn't receive?

findira Baadiugs

Dirsclorol Qpmalions

TaleriMoek Manngemend Corporatisn
808 Pady Glaeel Guile §

Columbia, GC 2930

203-744-5202

803-376-4570 FAY.
absudham@iaienraoabmal cor

From: Ashley Williamson <strawberrie3_2@hotmail,com>
Sent: Tuesday, fanuary 16, 2024 1:55 PM

To: tellus <tellus@intermarkmgt.com>

Subject: Urgent

Hello, I've tried contactihg the corporate office multiple times about my rent and my lease, and

imthat one day that | mentioned in my prevnous messages, and neverheard anyth in

10 is actually going to handle the sif
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Mail - Ashley ‘Niiamson - Outlock

Re: Urgent

Ashley Williamson <strawberr

ie3_2@hotmail.coms
Tue 1/16/2024 6:06 pMm

To:Kimberly Watkins <kwatkins@intermarkmgt‘com>
Cc:Andrea Bradham <abradham@intermarkmgt.com>

My number is 803-818-7860, I'm just saying, it's going to be February soon, in which that will be

another month of rent to pay and we haven't even dealt with this month yet. I have kids livelihood to
consider and 16 days have been long enough, especially when I've been reaching out to management
consistently. This is really ridiculous and aggravating because it seems like you all want to prolong
things just so you can try to come up with things to make yourselves look good in front of upper

management. However, I'm going to play along and see how long it takes for you all to contact me
about my rent and the signing of my lease. Have a good evening!

From: Kimberly Watkins <kwatkins@intermarkmgt.com>
Sent: Tuesday, January 16, 2024 5:40 PM

To: Ashley Wiiliamson <strawberrie3_2@hotmail.coms
Cc: Andrea Bradham <abradham@intermarkmgt.com>
Subject: Re: Urgent

Ms. Williamson

tunderstand your frustration in this matter, but as | said before | will contact you when | am available
to do so. Please note | never said a time. Send me a call back number.

Thanks
Kim

Get Qutlook for iOS

From: Ashley Williamson <strawberrie3_2@hotmail.com>
Sent: Tuesday, January 16, 2024 5:12:27 PM

To: Kimberly Watkins <kwatkins@intermarkmgt.com>

Cc: Andrea Bradham <abradham@intermarkmgt.com>
Subject: Re: Urgent

t's 5:10 p.m. and I'm pretty sure the office closes at 5 o'clock.. What time do you plan on calling me?

; 2From: Ashley Williamson <Strawberrie3_2@hotmail.com>

ent: Tuesday, January 16, 2024 2:26 PM

To: Kimberly Watkins <kwatkins@intermarkmgt.com>

: Andrea Bradham <abradham@intermarkmgt.com>
blect: Re: Urgent: -
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: Mall - Ashley Williamson - Outlook ‘

Re: Rent

Ashley Williamson <strawberrie3_2@hotmail.com>
Thu 5/2/2024 11:28 AM

To: i

Cc;igtdhreejz Bradham <abrzfdham@mtermarkmgt.com>;te||us <tellus@intermarkmgt.com>

<K.Whit);@<;int:s <kJones@lntermarkmgt.Fom>;Kimberly Watkins <kwatkins@intermarkmgt.com> Kristen White
ntermarkmgt.com>;Rock Pointe <rockpointe@intermarkmgtcom>;Donna.Foster@yorkcountygo"-com

<Donna.Foster@yorkcountygov.com>
I had my rent on time, but your property manager was not at the location and all other outlets are
exhausted. You all disobeyed the court order because my money order is dated April 5, 2024, so it will
be consequences to your actions. | even uploaded the pictures of the money order to the resident
portal. However, we will get everything situated in court because | do have solid evidence of
everything. So, we'll see what the judge have to say. You all should be receiving a notification soon.
Thanks for finally responding after a month!

From: Andrea Bradham, <abradham@intermarkmgt.com>
Sent: ThursdayQyay 2, 2024 10:10 AM )
To: Ashley Williamson <strawberrie3_2@hotmail.com>; tellus <tellus@intermarkmgt.com>

Cc: Kathy Jones <kjones@intermarkmgt.com>; Kimberly Watkins <kwatkins@intermarkmgt.com>; Kristen White
<KWhite@intermarkmgt.com>; Rock Pointe <rockpointe@intermarkmgt.com>;
Donna.Foster@yorkcountygov.com <Donna.Foster@yorkcountygov.com>

Subject: RE: Rent S

! Ms. Williamson — your rent is no longer being accepted. You were under a court order to pay rent by a
certain date and time and it was not paid. Therefore, we are under no obligation to accept your future

¥ rent payments.

W"-“ Tm—
We are working with our Jegal team and the court system on how to proceed on our end but | can’t give

you legal advice so you should speak with your attorney on how to move forward.

Andrea Bradham
Dirsctor of Operations
InterMark Management
808 B Lady Street
Cohmbin, SC 20201
803-744-9202
803/576-4570 FAX

! From: Ashley Williamson <strawberrie3_2@hotmail.com>
Sent: Thursday, {y}ay 2, 2024‘9:37 AM
To: tellus <tellus@intermarkmgt.com>




