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*** EXTERNAL EMAIL: This email originated from outside the organization. Please exercise caution before clicking any links or opening
attachments. ***

Hello Transcript office 

I requested my transcript from a while now and was waiting on a response from your office .

Approximately two weeks ago.I call into your office and spoke ti a representative and was told I requested 2 cases,which one is missing .

As I was speaking on my I phone this email appeared .I was never informed by transcripts that a 3rd party would prepare these documents.

I spoke to legal eagle and they only prepared 1 transcript and I requested 2 on the form submitted and 1 more I will request .

In my email system if I’m not aware of the company sending a email it will get lost .

This case is very important to me ,so please communicate if I should be on the lookout for 3rd party emails.

From: Kevin Dehlinger <kdehlinger@legaleagleinc.com>
Date: August 20, 2024 at 9:06:14 AM EDT
To: razsmith@yahoo.com
Cc: Transcripts <transcripts@sccourts.org>
Subject: RE: Smith v Cuicar Transcript

﻿
Richard,
 
We have not received a response to the email below. If we do not receive a response by the end of the day tomorrow, we will have to
cancel the request. Thank you.
 

Kevin Dehlinger
Director of Operations
 
M (864) 444-4219 | P (864) 467-1373
E kdehlinger@legaleagleinc.com
 
107 LeGrand Blvd., Greenville, SC 29607
www.LegalEagleInc.com

 

Aug 26 2024



The content of this email is confidential and intended for the recipient specified in message only. It is strictly forbidden to share any part of this message with any third party, without a written consent of the
sender. If you received this message by mistake, please reply to this message and follow with its deletion, so that we can ensure such a mistake does not occur in the future.

 
 
From: Kevin Dehlinger 
Sent: Monday, August 5, 2024 11:41 AM
To: razsmith@yahoo.com
Cc: Transcripts <transcripts@sccourts.org>
Subject: Smith v Cuicar Transcript
 
Richard,
 
Today, Legal Eagle has been assigned your transcript request in the above referenced matter.  In order to complete your order, a 50% deposit is
necessary.  Based upon our review of the records, it appears this transcript will be approximately 40 pages long.  As such, the 50% deposit amount
is $85.00 (20 pages x $4.25 per page) for the transcript to be delivered as a PDF to your email. 

Please note that the page estimate is not guaranteed. The price indicated above is an approximation based on the audio length. The actual cost and
page count may vary due to several factors including but not limited to speech rate, side bars, Q&A v Colloquy, and hearing type.  A final invoice will
be sent when the transcript is completed.

Once you have confirmed you would like to proceed with the transcript, Legal Eagle will generate the deposit invoice for payment.  We will then
place your transcript in line for production after the deposit is paid. The due date will be 60 days from the date the deposit was received; however,
we typically can produce the transcript more quickly. 

Please include any attorneys who were present at each hearing and who they represented with your confirmation as the attorneys are not
always introduced in the audio.

If you have any questions, please let us know.

Thank you,
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Director of Operations
 
M (864) 444-4219 | P (864) 467-1373
E kdehlinger@legaleagleinc.com
 
107 LeGrand Blvd., Greenville, SC 29607
www.LegalEagleInc.com
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The content of this email is confidential and intended for the recipient specified in message only. It is strictly forbidden to share any part of
this message with any third party, without a written consent of the sender. If you received this message by mistake, please reply to this
message and follow with its deletion, so that we can ensure such a mistake does not occur in the future.

 
 

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others authorized to receive
it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation of the contents of this information
is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast, a leader in email security and cyber resilience.
Mimecast integrates email defenses with brand protection, security awareness training, web security, compliance and other essential capabilities. Mimecast
helps protect large and small organizations from malicious activity, human error and technology failure; and to lead the movement toward building a more
resilient world. To find out more, visit our website.


