C. Mitchell Brown

Attorney

T: (803) 255-9595
mitch.brown@nelsonmullins.com

March 13, 2025

Via E-mail

The Honorable Jenny A. Kitchings
Clerk, SC Court of Appeals

1220 Senate Street

Columbia, SC 29201

RE: Crystal Goodwin v. Midlands Orthopedics
Appellate Case No. 2024-000548
NMRS File No. 002157/01523

Dear Ms. Kitchings:

NELSON MULLINS RILEY & SCARBOROUGH LLP
ATTORNEYS AND COUNSELORS AT LAW

1320 Main Street

17th Floor

Columbia, SC 29201

T: (803) 799-2000 F: (803) 256-7500
nelsonmullins.com

RECEIVED
Mar 13 202¢
SC Court of Appeals

Please see attached correspondence to and from the court reporter in this matter
regarding preparation of the transcript. It is our understanding the court reporter has
located all audio and estimates completion mid to late March.

With kind regards, | remain

Sincerely yours,

s/C. Mitchell Brown

C. Mitchell Brown

CMB:eh
Attachment
cc: Robert F. Goings, Esquire
Jessica L. Gooding, Esquire
Francis M. “Brink” Hinson, 1V, Esquire
Andrew K. Heitman, Esquire
Ashby W. Davis, Esquire
Mitchell D. Appleby, Esquire
A. Mattison Bogan, Esquire

Krystal J. Smith, Official Circuit Court Reporter 11|
Tammie Holmes, Court Reporter Manager SC Court Administration
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Eileen Hindman

From: Meredith Keane

Sent: Thursday, February 27, 2025 2:24 PM

To: Eileen Hindman

Subject: Email from Court Reporter re. status -- FW: Crystal Goodwin v. Midlands Orthopedics,

2024-000548 - Status Requested

Below from Krystal. She will send a status to all attorneys of records next week so we all are on same page.

sl NELSON MULLINS

MEREDITH KEANE SENIOR PARALEGAL
meredith.keane@nelsonmullins.com

MERIDIAN | 17TH FLOOR

1320 MAIN STREET | COLUMBIA, SC 29201
T 803.255.9564 F 803.256.7500
NELSONMULLINS.COM VCARD

From: Smith, Krystal J. <krsmith@sccourts.org>

Sent: Thursday, February 27, 2025 2:08 PM

To: Meredith Keane <meredith.keane@nelsonmullins.com>

Subject: Re: Crystal Goodwin v. Midlands Orthopedics, 2024-000548 - Status Requested

Good afternoon,

Not a great week, but better than most of February was. These viruses are no joke. | ended up at the
doctor last week. | am home today from court and actually working on it now. It has been slow going
identifying who talks. The notes only indicate who is doing direct, cross, etc. The other stuff | have to
listen carefully to.

I would estimate mid to late March is my goal at this point. When you do get it, if you see | have any
wrong speakers that you know of, | can fix it and resend it.

Also, | have been doing it with each day its own volume with a master indexinvolume 1. Icandoitas
one PDF file with no breaks for cover sheets for each day if you prefer that, but | think the Court of
Appeals may print them out in volumes. They prefer a volume to be under 500 pages, which is why it
needs a volume for each day, as some days are over 300 pages.



Krystal J. Smith

Official Circuit Court Reporter lll
P.O. Box 13563

Florence, SC 29504
krsmith@sccourts.org

The message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is privileged, confidential or otherwise exempt from
disclosure. If you are not the named addressee, you are not authorized to read, print, retain, copy or
disseminate this message. If you have received this message in error, please contact me immediately
and delete all copies of this message.

From: Meredith Keane <meredith.keane@nelsonmullins.com>

Sent: Thursday, February 27, 2025 2:03 PM

To: Smith, Krystal J. <krsmith@sccourts.org>

Subject: RE: Crystal Goodwin v. Midlands Orthopedics, 2024-000548 - Status Requested

*** EXTERNAL EMAIL: This email originated from outside the organization. Please exercise caution before
clicking any links or opening attachments. ***

Krystal,
Hope you are having a good week. Were you able to get the answer you needed for the transcript?
Are you looking into early/mid March for transcript completion?

Thank you.
Meredith

NELSON MULLINS

MEREDITH KEANE
meredith.keane@nelsonmullins.com
MERIDIAN | 17TH FLOOR

1320 MAIN STREET | COLUMBIA, SC 29201
T 803.255.9564 F 803.256.7500
NELSONMULLINS.COM

From: Smith, Krystal J. <krsmith@sccourts.org>

Sent: Thursday, February 13, 2025 9:01 PM

To: Meredith Keane <meredith.keane@nelsonmullins.com>; rgoings@goingslawfirm.com;
jgooding@goingslawfirm.com; brink@hhplawgroup.com; aheitman@davissnyder.com; adavis@davissnyder.com;
mitch@mbllc.com; Mitch Brown <mitch.brown@nelsonmullins.com>; Matt Bogan <Matt.Bogan@nelsonmullins.com>;
Lorin Lapidus <lorin.lapidus@nelsonmullins.com>; Eileen Hindman <eileen.hindman@nelsonmullins.com>

Subject: Re: Crystal Goodwin v. Midlands Orthopedics, 2024-000548 - Status Requested

Good evening,



This may sound like a strange request, but as | am going through this transcript, sometimes the notes just
say "Defense" and do not specify which attorney is speaking. | believe there is Mr. Davis and Mr.
Heitman.

Would it be possible for you two gentlemen to call me and leave a voice mail stating your name and a
brief sentence or two about why you are calling so that | can hear your voice and associate it to your
name? My numberis 843-245-7551.

Mr. Goings and Mr. Hinson seem to be better labeled in the notes, butif | run into any problems, | can let
you know. | may have other questions come up also. Doing the transcript from someone else's notes
and audio can be challenging.

KrystalJ. Smith

Official Circuit Court Reporter Il
P.O. Box 13563

Florence, SC 29504
krsmith@sccourts.org

The message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is privileged, confidential or otherwise exempt from
disclosure. If you are not the named addressee, you are not authorized to read, print, retain, copy or
disseminate this message. If you have received this message in error, please contact me immediately
and delete all copies of this message.

From: Meredith Keane <meredith.keane@nelsonmullins.com>

Sent: Thursday, February 6, 2025 2:18 PM

To: Transcripts <transcripts@sccourts.org>; Holmes, Tammie <tholmes@sccourts.org>; rgoings@goingslawfirm.com
<rgoings@goingslawfirm.com>; jgooding@goingslawfirm.com <jgooding@goingslawfirm.com>;
brink@hhplawgroup.com <brink@hhplawgroup.com>; aheitman@davissnyder.com <aheitman@davissnyder.com>;
adavis@davissnyder.com <adavis@davissnyder.com>; mitch@mbllc.com <mitch@mbllc.com>; Mitch Brown
<mitch.brown@nelsonmullins.com>; Matt Bogan <Matt.Bogan@nelsonmullins.com>; Lorin Lapidus
<lorin.lapidus@nelsonmullins.com>; Meredith Keane <meredith.keane@nelsonmullins.com>; Eileen Hindman
<eileen.hindman@nelsonmullins.com>

Cc: Smith, Krystal J. <krsmith@sccourts.org>

Subject: FW: Crystal Goodwin v. Midlands Orthopedics, 2024-000548 - Status Requested

*** EXTERNAL EMAIL: This email originated from outside the organization. Please exercise caution before
clicking any links or opening attachments. ***

Good afternoon,
Please see the transcript status update from Krystal Smith below.
Thank you.

From: Smith, Krystal J. <krsmith@sccourts.org>
Sent: Thursday, February 6, 2025 1:05 PM




To: Meredith Keane <meredith.keane@nelsonmullins.com>
Subject: Re: Crystal Goodwin v. Midlands Orthopedics, 2024-000548 - Status Requested

Good afternoon,

| have great news and other news. First, the audio has been found. It appears | have all of it as of

today. The other news is this is likely going to take me into March sometime. | doubt| can get through it
by Feb. 28. | have been pretty sick last couple weeks, which has slowed me down. So | wanted to let you
know those two things.

KrystalJ. Smith

Official Circuit Court Reporter Il
P.O. Box 13563

Florence, SC 29504
krsmith@sccourts.org

The message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is privileged, confidential or otherwise exempt from
disclosure. If you are not the named addressee, you are not authorized to read, print, retain, copy or
disseminate this message. If you have received this message in error, please contact me immediately
and delete all copies of this message.

From: Meredith Keane <meredith.keane@nelsonmullins.com>

Sent: Friday, January 24, 2025 10:08 AM

To: rgoings@goingslawfirm.com <rgoings@goingslawfirm.com>; jgooding@goingslawfirm.com
<jgooding@goingslawfirm.com>; brink@hhplawgroup.com <brink@hhplawgroup.com>; aheitman@davissnyder.com
<aheitman@davissnyder.com>; adavis@davissnyder.com <adavis@davissnyder.com>; mitch@mbllc.com
<mitch@mbllc.com>; Holmes, Tammie <tholmes@sccourts.org>; Smith, Krystal J. <krsmith@sccourts.org>

Cc: Mitch Brown <mitch.brown@nelsonmullins.com>; Matt Bogan <Matt.Bogan@nelsonmullins.com>; Lorin Lapidus
<lorin.lapidus@nelsonmullins.com>; Meredith Keane <meredith.keane@nelsonmullins.com>; Eileen Hindman
<eileen.hindman@nelsonmullins.com>

Subject: FW: Crystal Goodwin v. Midlands Orthopedics, 2024-000548 - Status Requested

*** EXTERNAL EMAIL: This email originated from outside the organization. Please exercise caution before
clicking any links or opening attachments. ***

Counsel,

Good morning,

Please see the 1/23/2025 email from Krystal Smith providing the transcript status in this matter.
Thank you.

Meredith Keane

NELSON MULLINS

MEREDITH KEANE
meredith.keane@nelsonmullins.com

MERIDIAN | 17TH FLOOR



1320 MAIN STREET | COLUMBIA, SC 29201
T 803.255.9564 r 803.256.7500
NELSONMULLINS.COM

From: Smith, Krystal J. <krsmith@sccourts.org>

Sent: Thursday, January 23, 2025 5:00 PM

To: Meredith Keane <meredith.keane@nelsonmullins.com>; Transcripts <transcripts@sccourts.org>; Holmes, Tammie
<tholmes@sccourts.org>

Subject: Re: Crystal Goodwin v. Midlands Orthopedics, 2024-000548 - Status Requested

Good afternoon,
Thank you for getting back to me on this.

For status, | am missing all audio from day 2 and part of the audio from day 9 (the last day). Court
Administration has not been able to locate them so far. | am not sure if there is anywhere else to look.

| can prepare what | have and have, in fact, already started it. | do have the court reporter's written notes
from the missing days and can provide a list of the witnesses and/or other things that were covered in
those missing parts according to her notes.

As for time table to produce, | believe | would need at least until the end of February. Is that
acceptable? | am working on another trial of the same court reporter's right now. a 5-day one.

Krystal J. Smith

Official Circuit Court Reporter Il
P.O. Box 13563

Florence, SC 29504
krsmith@sccourts.org

The message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is privileged, confidential or otherwise exempt from
disclosure. If you are not the named addressee, you are not authorized to read, print, retain, copy or
disseminate this message. If you have received this message in error, please contact me immediately
and delete all copies of this message.

From: Meredith Keane <meredith.keane@nelsonmullins.com>

Sent: Thursday, January 23, 2025 4:53 PM

To: Smith, Krystal J. <krsmith@sccourts.org>

Cc: Meredith Keane <meredith.keane@nelsonmullins.com>

Subject: Crystal Goodwin v. Midlands Orthopedics, 2024-000548 - Status Requested

*** EXTERNAL EMAIL: This email originated from outside the organization. Please exercise caution before
clicking any links or opening attachments. ***



Krystal,

Good afternoon,

Hope you are well and staying warm. Please prepare and provide the trial transcripts for All of the transcript
tapes, in this matter, that you have received from court administration to date.

Last we communicated; court administration was still searching for (I believe) 2 outstanding tapes. Are these still
missing? If you have received those missing transcript tapes, we request that those tapes be transcribed and
provided to us as well.

We have a deadline to provide a status to Court of Appeals by 2/3/2025, so it would be much appreciated if you
would provide a status prior to 2/1/25 on the missing tapes and how long you will need to transcribe and deliver
the tapes you have received.

Please provide this status to all counsel of record in this appeal.

Please contact me should you have any questions. |can be reached on my cell - 803-413-5410 or by email.
Thank you.
Meredith

NELSON MULLINS

MEREDITH KEANE
meredith.keane@nelsonmullins.com

MERIDIAN | 17TH FLOOR

1320 MAIN STREET | COLUMBIA, SC 29201
T 803.255.9564 F 803.256.7500
NELSONMULLINS.COM

Confidentiality Notice

This message is intended exclusively for the individual or entity to which it is addressed. This communication
may contain information that is proprietary, privileged, confidential or otherwise legally exempt from
disclosure. If you are not the named addressee, you are not authorized to read, print, retain, copy or disseminate
this message or any part of it. If you have received this message in error, please notify the sender immediately
either by phone (800-237-2000) or reply to this e-mail and delete all copies of this message.

~~~ CONFIDENTIALITY NOTICE ~~~ This message is intended only for the addressee and may contain
information that is confidential. If you are not the intended recipient, do not read, copy, retain, or
disseminate this message or any attachment. If you have received this message in error, please contact
the sender immediately and delete all copies of the message and any attachments.



Eileen Hindman

From: Smith, Krystal J. <krsmith@sccourts.org>

Sent: Friday, March 7, 2025 10:14 AM

To: Mitch Brown

Subject: Re: Crystal Goodwin v. Midlands Orthopedics, 2024-000548 - Status Requested

Thank you. | do have the Nelson Mullins request form. If anyone else wants a copy, please let me
know. Per the rules, the transcript cannot be shared outside of your firm except to Court of Appeals.

Thanks,

Krystal J. Smith

Official Circuit Court Reporter Il
P.O. Box 13563

Florence, SC 29504
krsmith@sccourts.org

The message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is privileged, confidential or otherwise exempt from
disclosure. If you are not the named addressee, you are not authorized to read, print, retain, copy or
disseminate this message. If you have received this message in error, please contact me immediately
and delete all copies of this message.

From: Mitch Brown <mitch.brown@nelsonmullins.com>

Sent: Friday, March 7, 2025 9:35 AM

To: Smith, Krystal J. <krsmith@sccourts.org>; Meredith Keane <meredith.keane@nelsonmullins.com>;
rgoings@goingslawfirm.com <rgoings@goingslawfirm.com>; jgooding@goingslawfirm.com
<jgooding@goingslawfirm.com>; brink@hhplawgroup.com <brink@hhplawgroup.com>; aheitman@davissnyder.com
<aheitman@davissnyder.com>; adavis@davissnyder.com <ADavis@davissnyder.com>; mitch@mbllc.com
<mitch@mbllc.com>

Cc: Matt Bogan <Matt.Bogan@nelsonmullins.com>; Lorin Lapidus <lorin.lapidus@nelsonmullins.com>; Eileen Hindman
<eileen.hindman@nelsonmullins.com>

Subject: RE: Crystal Goodwin v. Midlands Orthopedics, 2024-000548 - Status Requested

*** EXTERNAL EMAIL: This email originated from outside the organization. Please exercise caution before
clicking any links or opening attachments. ***
Hi Krystal:

Mitch Brown for the Appellant; we ordered the transcript.

From: Smith, Krystal J. <krsmith@sccourts.org>
Sent: Thursday, March 6, 2025 10:34 PM



To: Meredith Keane <meredith.keane@nelsonmullins.com>; rgoings@goingslawfirm.com;
jgooding@goingslawfirm.com; brink@hhplawgroup.com; aheitman@davissnyder.com; adavis@davissnyder.com;
mitch@mbllc.com

Cc: Mitch Brown <mitch.brown@nelsonmullins.com>; Matt Bogan <Matt.Bogan@nelsonmullins.com>; Lorin Lapidus
<lorin.lapidus@nelsonmullins.com>; Eileen Hindman <eileen.hindman@nelsonmullins.com>

Subject: Re: Crystal Goodwin v. Midlands Orthopedics, 2024-000548 - Status Requested

Good evening,
| have been working on your transcript tonight, and | thought of something | need to ask.

I am not quite sure how many parties requested this transcript and who requested first. We do not have
those records from the original court reporter. Court Admin has only been able to go on what attorneys
they hear from looking for transcripts from Elizabeth. You had mentioned copying all counsel.

Can you tell me who ordered the original and if any copies have been ordered by other parties?

The transcript is moving along, but | still have a few short ones of my own to get out in March too on
deadlines. 1 do have all the audio now, and they even located the back up audio to cover the bench
conferences. | will keep you updated.

Thankyou,

KrystalJ. Smith

Official Circuit Court Reporter Il
P.O. Box 13563

Florence, SC 29504
krsmith@sccourts.org

The message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is privileged, confidential or otherwise exempt from
disclosure. If you are not the named addressee, you are not authorized to read, print, retain, copy or
disseminate this message. If you have received this message in error, please contact me immediately
and delete all copies of this message.

From: Meredith Keane <meredith.keane@nelsonmullins.com>

Sent: Friday, January 24, 2025 10:08 AM

To: rgoings@goingslawfirm.com <rgoings@goingslawfirm.com>; jgooding@goingslawfirm.com
<jgooding@goingslawfirm.com>; brink@hhplawgroup.com <brink@hhplawgroup.com>; aheitman@davissnyder.com
<aheitman@davissnyder.com>; adavis@davissnyder.com <adavis@davissnyder.com>; mitch@mbllc.com
<mitch@mbllc.com>; Holmes, Tammie <tholmes@sccourts.org>; Smith, Krystal J. <krsmith@sccourts.org>

Cc: Mitch Brown <mitch.brown@nelsonmullins.com>; Matt Bogan <Matt.Bogan@nelsonmullins.com>; Lorin Lapidus
<lorin.lapidus@nelsonmullins.com>; Meredith Keane <meredith.keane@nelsonmullins.com>; Eileen Hindman
<eileen.hindman@nelsonmullins.com>

Subject: FW: Crystal Goodwin v. Midlands Orthopedics, 2024-000548 - Status Requested

*** EXTERNAL EMAIL: This email originated from outside the organization. Please exercise caution before
clicking any links or opening attachments. ***
Counsel,



Good morning,

Please see the 1/23/2025 email from Krystal Smith providing the transcript status in this matter.
Thank you.

Meredith Keane

NELSON MULLINS

MEREDITH KEANE
meredith.keane@nelsonmullins.com
MERIDIAN | 17TH FLOOR

1320 MAIN STREET | COLUMBIA, SC 29201
T 803.255.9564 F 803.256.7500
NELSONMULLINS.COM

From: Smith, Krystal J. <krsmith@sccourts.org>

Sent: Thursday, January 23, 2025 5:00 PM

To: Meredith Keane <meredith.keane@nelsonmullins.com>; Transcripts <transcripts@sccourts.org>; Holmes, Tammie
<tholmes@sccourts.org>

Subject: Re: Crystal Goodwin v. Midlands Orthopedics, 2024-000548 - Status Requested

Good afternoon,
Thank you for getting back to me on this.

For status, | am missing all audio from day 2 and part of the audio from day 9 (the last day). Court
Administration has not been able to locate them so far. | am not sure if there is anywhere else to look.

| can prepare what | have and have, in fact, already started it. | do have the court reporter's written notes
from the missing days and can provide a list of the witnesses and/or other things that were covered in
those missing parts according to her notes.

As for time table to produce, | believe | would need at least until the end of February. Is that
acceptable? | am working on another trial of the same court reporter's right now. a 5-day one.

Krystal J. Smith

Official Circuit Court Reporter Il
P.O. Box 13563

Florence, SC 29504
krsmith@sccourts.org

The message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is privileged, confidential or otherwise exempt from
disclosure. If you are not the named addressee, you are not authorized to read, print, retain, copy or
disseminate this message. If you have received this message in error, please contact me immediately
and delete all copies of this message.




From: Meredith Keane <meredith.keane@nelsonmullins.com>

Sent: Thursday, January 23, 2025 4:53 PM

To: Smith, Krystal J. <krsmith@sccourts.org>

Cc: Meredith Keane <meredith.keane@nelsonmullins.com>

Subject: Crystal Goodwin v. Midlands Orthopedics, 2024-000548 - Status Requested

*** EXTERNAL EMAIL: This email originated from outside the organization. Please exercise caution before

clicking any links or opening attachments. ***

Krystal,

Good afternoon,

Hope you are well and staying warm. Please prepare and provide the trial transcripts for All of the transcript
tapes, in this matter, that you have received from court administration to date.

Last we communicated; court administration was still searching for (I believe) 2 outstanding tapes. Are these still
missing? If you have received those missing transcript tapes, we request that those tapes be transcribed and
provided to us as well.

We have a deadline to provide a status to Court of Appeals by 2/3/2025, so it would be much appreciated if you
would provide a status prior to 2/1/25 on the missing tapes and how long you will need to transcribe and deliver
the tapes you have received.

Please provide this status to all counsel of record in this appeal.

Please contact me should you have any questions. |can be reached on my cell-803-413-5410 or by email.
Thank you.
Meredith

NELSON MULLINS

MEREDITH KEANE
meredith.keane@nelsonmullins.com

MERIDIAN | 17TH FLOOR

1320 MAIN STREET | COLUMBIA, SC 29201
T 803.255.9564 r 803.256.7500
NELSONMULLINS.COM

Confidentiality Notice

This message is intended exclusively for the individual or entity to which itis addressed. This
communication may contain information that is proprietary, privileged, confidential or otherwise legally
exempt from disclosure. If you are not the named addressee, you are not authorized to read, print, retain,
copy or disseminate this message or any part of it. If you have received this message in error, please
notify the sender immediately either by phone (800-237-2000) or reply to this e-mail and delete all copies
of this message.

~~~ CONFIDENTIALITY NOTICE ~~~ This message is intended only for the addressee and may contain
information that is confidential. If you are not the intended recipient, do not read, copy, retain, or



disseminate this message or any attachment. If you have received this message in error, please contact
the sender immediately and delete all copies of the message and any attachments.
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