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To: Crystal Banks <Crystalb321@outlook.com>
Cc: Transcripts <transcripts@sccourts.org>

Good afternoon, Ms. Banks,

I’'m not sure what else to do at this point. | have made several attempts to discuss this matter with you, but unfortunately, |
have not received a response. | also mailed the $170 payment you requested, but there has been no communication
since.

Kindly let me know if | need to contact the transcript office to request a different transcriptionist. The deadline is
approaching, and | need guidance on how to proceed.

Thank you for your attention.

Best regards,

Dorothy Pierce
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