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Yes.
And whose letterhead is that printed on?

That's our | etterhead. SRU. AmNI NS SRU.

o >» O »

And what is the purpose of the declaration
page, such as this?

A. This outlines the policy nunbers. As you
can see on the right-hand side, referring to the
I nsurance carriers that are supporting the policy, as
wel |l as the name of insured, the effective date of
the policy, the limts of liability, which is the
limts that we were insuring for the full Schedul e of
Val ues, as well as the premumthat we're charging
for this policy as well.

Q And so now this is a 100-page docunent.
We can certainly take a break, if you need to scrol
through it. But do you recognize this as being the
ultimate policy that you -- that you've issued for A.
Tebel e & Sons for these effective dates?

A Yes.

Q And so this takes the place, once it's
i ssued, of the binder that existed before?

A That's correct.

Q And on the bottom of the Declarations page
there is a date 2-6-19 with a signature. What is the

significance of that date?

Veritext Lega Solutions
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A. That woul d be the date that the policy is
I ssued.
Q So it was bound, fromyour earlier

testinony, January 15th. And then the full policy

was i ssued February 67

A That's correct.

Q And when the policy in full is issued,
where is it delivered to? How -- where is
it -- actually, let neal start over. \When the
policy -- the full policy is issued on February 6,

where does it go?
A So, it would be sent from SRU. And in
this case it would be submtted to AW NS Br oker age

of the Carolinas.

Q And that's the whol esaler entity?

A That's correct.

Q And - -

A Done by an e-mail. It would be -- we

woul d have held that for them

Q And where did -- where did it go from
t here?
A. Fromthere it's -- the whol esal er woul d

then send the policy to the retail agent, which in
this case would be Crescent. Fromthere, you know,

the retail agent would have the insured policy. And

Veritext Lega Solutions
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so it would be in their hands to discuss with their
client.

Q And from your perspective, M. Mlvin, do
you ever communicate directly with A Tebele & Sons
or any of their representative enployees or officers
regarding this policy?

A | do not.

Q And are you ever nade aware of whet her
Crescent Coast delivers this policy to its customer
or not, once they receive it?

A W -- we are not aware of that.

Q And from your vantage point, does it
change the effectiveness of the policy to know that?

A. No.

MR. DesCHAMPS: (Obj ection.

BY MR, WATSON:

Q Next |'m going to show you anot her
exhi bit.
Al right. W're still on the --
actually, let me go back. W're still on
exhibit -- Defendant's 86. W were tal king about the

whol e policy at the back end of this exhibit. At the
front end, did you conpile this policy and attest
that it was a true and accurate copy of the policy

for purposes of this case?

Veritext Lega Solutions
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A. Yes.
Q Is that what these first two pages were

i ntended to do?

A Yes.

Q And you did that August 19th of 20207?

A That's correct.

Q And that was your signhature on this second
page?

A That's correct.

Q And within the sane exhibit at page 83 of
the exhibit -- and these pages are nunbered at the
bottom-- it says "AmMW NS-00092, but do you recognize

this page entitled "Protective Safeguards - Fire
Endor senment " ?

A | do.

Q And what is the form nunber for this

endor senent ?

A SRU 024.

Q And is that here in the |l ower right-hand
corner?

A Yes.

Q And does that correspond with the form

nunber that was on the previous exhibit, Defendant's
67, as the sanme form nunber?

A. Yes.

Veritext Lega Solutions

800.743.DEPO (3376) calendar-caroli nﬁveri text.com

WWWw.veritext.com



N

A W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Mark Melvin November 28, 2023

A. Tebele & Sonsv. Certain Underwriters At Lloyd's, Et Al.

Page 48

(Defendant's Exhibit No. 54 was nmarked for
I dentification.)
BY MR, WATSON:

Q And we've marked separately this
"Protective Safeguards - Fire Endorsenent” as its own
exhibit, one page. |It's Defendant's Exhibit 54,
which | now have up on the screen. |Is this an

endorsenent formthat you work with routinely?

A. Yes.

Q Now, under protective safeguard,
subsection (a), the word "condition"” is used. It
says, "as a condition of this insurance.” Wat is

your understandi ng of the term condition?

A It's a requirenent of the insurance.

Q So, based on this subsection (a), what is
t he policyholder required to maintain, in terns of
protective safeguards?

A The automatic sprinkler system which
woul d be annotated as "AS" on the first point. The
automatic fire alarnms. As well as, as you can see on
the other section it says wherever the cooking
service is, their HVAC systens as well, as detailed
in the text files of the policy.

Q So in paragraph 1, under "Protective

Saf eguard, subsection (a), it says in quotes, "AS

Veritext Lega Solutions
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automatic sprinkler system" And the same ASis in
the box entitled "Schedul e" above it?

A Uh- huh.

Q And how is it known to the policyhol der
and their retail agent which |ocations are required
to have an automatic sprinkler systenf

A. It would be based upon the application and
the Schedul e of Values, as it reflects all the
i nformation fromthe application. And it's
addresses. It would detail any of the |ocations that
woul d have been notated as sprinkler. That that
saf eguard woul d be required as part of the insurance
policy.

Q And what is a Schedul e of Values? What
does that nmean?

A A Schedul e of Values is just a docunent
t hat expresses the |location detail and the
construction detail, the code information, which
entails safeguard type of information that we're
tal king about. And it typically is an Excel format.
| would say that it's easily used, in ternms of how we
underwite and rate the policy. So that's very
i ndustry standard, especially on accounts that are
multi-location. So there's a Schedul e of Val ues

provided, in addition to the, quote, "application,"”

Veritext Lega Solutions
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in order for entities like SRUto underwite it
efficiently for the broker.

Q And was there a Schedul e of Val ues for
this A Tebele & Sons policy?

A Yes.

Q Does AmMI' NS SRU prepare the Schedul e of
Val ues or soneone el se?

A Sonmeone el se.

Q And in this transaction, who is the
sonmeone el se?

A I would assume it was Crescent, but |
don't know 100 percent.

Q But it's someone -- either the

policyhol der or their retail agent --

A. Yes.
Q -- that would put that together?
A Yes, typically. Yeah.

(Exhibit No. 127 was nmarked for
I dentification.)
BY MR, WATSON:
Q And |'m going to show you anot her exhibit,
which is a new exhibit, No. 127. It's a one-page
Bat es- nunbered Crescent Coast 1350. [It's a color
spreadsheet. Let nme get it the right size. On the

top left corner it indicates "AnRi sc

Veritext Lega Solutions
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Application/ Schedul e of Values,” and then the nane of
the insured to the right of it, correct?

A. That's correct.

Q And do you -- are you able to identify
this as being the Schedul e of Values for the A

Tebel e & Sons policy?

A. Yes. This is the Schedul e of Val ues
docunent .
Q And so it has different columms and rows.

One row for each building | ocation being insured; is

that right?

A. Yes.

Q And if we | ook, particularly on the
spreadsheet, line 10 of the spreadsheet, we can find

1901 North Kings H ghway in Myrtle Beach?

A That woul d be correct.

Q And if we position it so you can see the
col umm headi ng, and we npve across the different
columms, for exanple, year built, it says "1995"7?
(Nods head.) That's correct.

Is that correct?
Yes.
Are you able to see it?

Yes.

o »>» O » O »F

And then continuing across, under "Real
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Property Value," dollar sign, it says "2.5 mllion."
Does that reflect the limt that was being insured
for for the building?

A That's correct.

Q And then the 250,000 under "Personal
Property Value," again, that's the limt for the
busi ness' personal property?

A That's correct.

Q And conti nui ng across, 100,000 is the

insurance limt for Bl/rental income?

A. That's correct.

Q And it lists that this location was a
restaurant, where it says "LRO " |essor risk owned?

A Ri ght .

Q And then in the orange colums, under

percent sprinklered for that |ocation, the Schedul e

of Val ues shows 100 percent?

A That's correct.

Q And under sprinklered, yes or no, it says
yes?

A That's correct.

Q And then under "1SO Prot class,” it says
"1." Do you know what that neans?

A Yeah. That's protection class.

Q And what is a protection class?
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A. Protection class details proximty to a
fire station.

Q And so woul d these entries that we just

went over on the Schedul e of Values for 1901 North
Ki ngs Hi ghway, correspond to the Schedul e of Val ues
referenced on the "Protective Safeguard - Fire
Endor senent " ?

A Yes.

Q And is the Schedul e of Values readily
available to the retail agent and their custonmer to
revi ew?

MR. DesCHAMPS: (Obj ection.
THE W TNESS: Yes.
BY MR, WATSON:

Q And if | understood what you said earlier,
they provide it to you based on what's in their
application. That's -- that's where this information

originally conmes from

A Absol utely. Yes.
Q ' mgoing to cone back and conti nue
| ooki ng at Exhibit -- Defendant's 54, which is the

endorsenent. The policy has a definition of what
automati c sprinkler systemnmeans in those (a) and (b)
paragraphs below it; is that correct?

A. That's correct.
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Q And then at the bottomthere's anot her
section (b), and the word "exclusions" is used. What
I's an exclusion in insurance worl d?

A It details sonmething that is not covered
by the policy, therefore, it's excluded from coverage
by the policy.

Q And so that's sonething different than a

condition fromsection (a) above it?

A. Yes.
Q And this exclusion contained in this
endorsenent explains, "We will not pay for |oss or

damage caused by or resulting fromfire, if prior to
the fire you failed to maintain any protective
safeguard listed in the Schedul e above and over which
you had control in conplete working order."” Did

read it correctly?

A That's correct.

Q And the Schedule -- the reference to
Schedule with a capital S, is that the sane Schedul e
we | ooked at fromthe top of the page?

A That's correct.

MR. DesCHAMPS: Hey, Andy, can we take a
real quick break? Go off?
MR. WATSON: |'d like to finish this

l[ittle bit and then we can take a break. Yeah.
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MR. DesCHAMPS:. COkay. Thanks.
BY MR, WATSON:
Q So, M. Melvin, to finish the discussion

of this "Protective Safeguard - Fire Endorsenent,"”
there's both a condition or a requirenent to have an

automatic sprinkler systemin the first place,

correct?
A. Yes.
Q And then in addition, if there's a fire

| oss, there's an exclusion if the policyhol der failed
to maintain a protective safeguard listed in the
Schedul e, and over which it had control in conplete
wor ki ng order?

A That's correct.

MR. WATSON: All right. W can take a
br eak.

THE VI DEOGRAPHER: The tinme on the nonitor
I's approximately 9:51 a.m, and we're off the record.

(Recess was taken from9:51 a.m (CST) to
10: 00 a.m (CST))

THE VI DEOGRAPHER: The tinme on the nonitor
is approximtely -- hold one second here -- exactly
10: 00 a.m Central Standard Tine, and we're back on
the record. You may proceed, sir.

MR. WATSON: Thank you.
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(Defendant's Exhibit No. 92 previously
mar ked for identification.)

BY MR, WATSON:

Q Al right. M. Melvin, a couple nore
exhibits and then we'll be done with ny questions.
First, 1"mgoing to share ny screen and show you

what's been marked previously in the case as
Def endant's Exhibit 92. 1It's a two-page docunent.
The first page is an e-mail dated February
7th, 2019, transmtted to David. | presune David
Egan at Crescent Coast on AmW NS Broker age
| etterhead.
After you look at this e-mail, does it
I ndicate to you that this was the transm ssion of the
property policy to M. Egan?

A Yes.

Q And so the date of that transm ssion woul d
have been February 7th of 20197

A. That's correct.

Q And is that consistent with your
under st andi ng, given that on the Decl arati ons page we
| ooked at earlier that the full policy was issued by
SRU on the 6th of February?

A Yes.

Q And when the policy is issued to Crescent
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Coast, are they given a direction to review the
policy carefully?

A Yes.

Q And are they told that if they find any
errors in the issuance to please contact inmmediately
AmMWN NS Br oker age?

A Yes.

(Defendant's Exhibit No. 76 previously
mar ked for identification.)
BY MR, WATSON:

Q Last exhibit I want to show you is an
e-mail that's two pages previously marked as
Def endant's Exhibit 76. This e-mail is authored by a
Sandra Nenna @rescoast.com dated January 11, 2019.

Take a mnute, if you would, and neke it
smaller, and read this e-nail to yourself and let ne
know when you' re done.

A (Wtness conplies.) Okay.

Q And first thought, on January 11th, 2019,
the policy you underwote for AMMI'NS SRU had not yet
been bound, is that accurate?

A That's correct.

Q And the subject line of this e-mail, where

it says, "La Casona,"” do you have any under st andi ng

of what that is and its relationship to A Tebele &
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Sons?
A No.

Q And do you recogni ze anyt hing about this

NC127465 nunmber with an "8-23-2018" date in the

subj ect line?
A. No.
Q I's there an address contained in this

e-mai |l of what property they are discussing?

A No.

Q At any point in the process of you
preparing this policy as the underwiter through the
time of binding, through the date of this fire, were
you ever aware of this e-mail?

A. No, |'ve never seen this e-mail.

Q And was this e-mail ever contained in your

conputer system to your know edge, prior to this

| awsui t ?
A No.
Q And you can see fromthe e-mail that the

author, Ms. Sandra, is telling Ms. Gurtzweil er that
as of yesterday the sprinklers have been installed,
but the landlord has not turned the water on to have
t hem operati onal .

My question to you is, if -- if there is a

sprinkler systemat a prem ses that you're
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underwiting for, but the water is not on and the
systemis not operational, would it be correct to

indicate it as 100 percent sprinkl ered?

A. No.
Q Because if it's not connected to water,
it's not operational, is it going to provide any

firearm protection for that property?
MR. DesCHAMPS: (Objection.
THE W TNESS: No.

BY MR, WATSON:

Q And had you been told on the application
for A. Tebele & Sons that 1901 North Kings H ghway
did not have an operational sprinkler system
connected to water, would that have changed how you
anal yzed the risk?

A Yes.

Q Page 2 of the exhibit is a second e-nmuil
fromthe same date, January 11, from Ms. CGurtzweiler,
whi ch now goes by Ms. Northcutt, to Sandra at
Crescent Coast, saying, "Got it. [I'll note the
file."

Ms. Gurtzweiler's signature block indicates
she works for AMA' NS Access I nsurance Services. Did
you ever receive any contact from M. Gurtzweil er

from AnW NS Access with this informtion about the
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sprinkler system before you bound the coverage?

A No.

Q And sane question, but before this fire
happened, did you receive any information that

Ms. Gurtzweiler's file was noted for this La Casona

subj ect ?
A No.
Q M. Melvin, in your role as the

underwiter, did you ever have any reason to know
that 1901 North Kings Hi ghway was not protected by an
automatic sprinkler system when you issued this
policy?
A. No.
MR. WATSON: | have no further questions.

Thank you. And pl ease answer other folks' questions

as wel | .
MR. RISER. Trey, you want to go ahead?
MR. DesCHAMPS: How nmany questi ons do you
have? How | ong will you be?
MR RISER |'ll be five, ten m nutes.
MR. DesCHAMPS: | have a couple exhibits I

want to nake sure | can upload. So if you want to go
ahead, | don't want to delay it.
MR. RI SER. Okay.
EXAM NATI ON
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BY MR. Rl SER:

Q M. Melvin, ny nane is Caleb Riser. |
represent Crescent Coast Insurance. And | don't have
very many questions for you and I'Il try to be
respectful of your tinme.

Do you know who Crescent Coast |nsurance
i s?

A I do now, but | think, you know, prior,
no.

Q | understand. So you didn't have any
i ndependent knowl edge of Crescent Coast |nsurance,
before this lawsuit was filed?

A No, sir.

Q Okay. And | believe you testified
earlier, and | just want to be clear, you didn't have
any interaction with Crescent Coast |nsurance during

your work underwiting the policy at issue in this

litigation?

A. That's correct.

Q Was that a yes? I'msorry. W didn't
hear you.

A Yes, that's correct.

Q Okay. And | think you said you went

directly fromcollege to work for AMMINS SRU; is that

right?
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A That's correct.

Q And you don't have any experience in your
background in the insurance industry as a retai
I nsurance agent, do you?

A No.

Q Okay. And -- and you're not offering any
testinony regardi ng Crescent Coast, regarding
anyt hing they may have or have not done regarding the

policy at issue in this litigation?

A. Correct.
Q Okay. Just a couple of clarifying
guestions. I'mgoing to try to pull this up. Bear

with ne a second.
I'"'mgoing to share my screen. Can you see
t hat docunent ?

A. Yes.

Q It's a -- and what I"'m-- what |'mtrying
to show you is a docunent that has David Egan's nane
at the top and it's an e-mail from Virginia Mathis.

MR. DesCHAMPS: Caleb, | can't see your
docunent .

MR. Rl SER: VWhat's that?

MR. DesCHAMPS: | can't see your docunent.
MR. WATSON: | can see it.
THE WTNESS: | can see it.
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MR. DesCHAMPS: Hang on a second.

THE VI DEOGRAPHER: Yeah, |'mthe
vi deographer. It's viewable.

MR. DesCHAMPS: Now | can see it.

MR. RISER. Okay. | just -- | appreciate
that. | want to make sure everybody is |ooking at
the sanme thing.

BY MR. RI SER

Q You -- this is -- was identified earlier
as Exhibit 92 to another deposition. And you
identified it as an e-mail fromVirginia Mathis to
David at Crescent Coast on February the 7th, 2019,
sending the -- the SRU policy; is that right?

A That's correct.

Q And just to -- just to kind of make this
full circle. You said that you identified that sone

changes were made to this policy after binding,

correct?
A Correct.
Q And sonme endorsenents would have to be

I ssued related to those changes, right?

A. That's correct.

Q And there's no indication on February the
7th of 2019 that those endorsenents are al so being

transmtted, are they?
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A. It looks like this is just the policy
that's being issued.
Q Ckay. And so the -- and I'"'mnot -- | just

want to nmake it clear for the jury. The endorsenents

are sonething that -- that conmes later, right?
A. Yes. It -- we could, if we -- there's
sonme cases where that -- that endorsenent is

accounted for when we issue the final policy, if it's
been di scussed before the policy is physically
i ssued. But to answer your question, yes, that's
very typical of --

Q Wul d you agree -- I'msorry. | didn't
mean to cut you off. Wuld you agree with me that a

policy isn't conplete until the policy itself and al

the endorsenments are being -- are issued?
A Yes, that's correct.
Q Okay. Al right. That's all | wanted to

clear up there.

So, I'mgoing to share another docunent
with you. And | hope that | have it up there on the
screen. And that is the Schedule of Values. You see
t hat ?

A Uh- huh.
Q That was marked as Exhibit -- as Exhibit

127 to a previous deposition. You don't know who
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produced this docunent, do you?
A | don't.
Q Ckay. And -- and it has up top, if you

can read that, it has AnRisc Application witten on

the top left. Did | read that correctly?

A Yes.
Q What is -- what is AnRisc?
A They are a | arge MGA that does -- that

insures risk simlar to SRU And this is their
standard Schedul e of Values that's pretty -- that's
been adopted as kind of the industry standard. The
Schedul e of Val ues Excel docunent, which they provide
brokers in our industry.

Q Okay. So it's an AnRisc form right?

A Yes. Yeah, that's used, you know, by many
ot her folks outside of just AnRi sc.

Q Ckay. And is it used by AmMAI NS Brokerage?

A It's used by retail agents, it's used by
whol esal e brokers, it's used by pretty nuch everybody
I n the industry.

Q Okay. And in this case, you don't know --
but it could have been produced by AnW NS Broker age
after receiving the application fromthe retai
agent ?

MR. DesCHAMPS: (Objection, specul ation.
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THE WTNESS: Yeah, | -- | don't know.
(Defendant's Exhibit No. 22 was marked for
I dentification.)
BY MR RI SER

Q Okay. Let ne -- let ne stop sharing it
and -- and show you anot her exhibit. You see this?
It's an e-mail that's marked Exhibit 22 from anot her
deposition?

A. Okay.

Q "1l -- 1"11 nmake it alittle larger. And
|"mgoing to scroll down to here (indicating). And
it'"s -- it's Hollan Del any on February -- or, excuse
me, Decenber 14, 2018, saying, "Hi, David. Wanted to
check in on the updated SOV for this insured.
Definitely need that for nodeling." And then she
asks sone questions about sone -- sonme previous
cl ai nms.

Did | read that correctly?

A. Correct. Yep.
Q I'"mgoing to scroll back up. David
says -- it says, "David at Crescent Coast. Hollan,

sorry for the delay, it's been hectic. The SOV
spreadsheet will not let me update.” And so |
just -- 1 just wanted to know if this gives you

addi ti onal context on -- on who nmi ght have produced
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t he docunent, and then whether or not it's provided

for any updating or edit to the agent?

A Yeah. | guess, you know, by that
response, I'mnot quite sure, you know, exactly how
t he docunent -- who touched the docunment, per se, you
know.

Q Okay. All right. 1 understand. But --

and | believe, based on your earlier testinony, I
think you'd agree with me that the Schedul e of
Values -- the information on the Schedul e of Val ues
shoul d be based on the information that was on the
Acord Application, right?

A Correct.

Q Unl ess -- unless -- unless sone
I nformati on has changed, right?

A. Correct.

Q And in your process of underwiting for
properties or policies, did you review both the
Application and the Schedul e of Val ues?

A Um | would say that we -- we often do.
You know, | can't say that, you know, every single
time we underwrite an account that that's what
occurred. But it's very common for that to occur.

Q But you identified the -- earlier in your

testinony, you identified the Application as a
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docunent that you had seen before, right?
A Yes, correct.
Q Ckay. So in this case, you think you

probably reviewed both the Application and the

Schedul e of Val ues?

A Correct.
Q And if there are discrepancies between
them that's sonmething -- if it cones to your

attention, you would identify and | et people know?

A. If it was a relevant difference, yeah.

Q And -- and you're not aware of -- of any
di fferences between the information on the Acord
Application and the Schedule of Values in this case?

A | don't recall there being, no.

Q Okay. Again, I'msorry, just for clarity,
you don't recall there being any differences?

A Yeah, | don't recall

MR. RISER Okay. M. Mlvin, | believe

t hose are the questions | have for you. |If you would
answer the questions of counsel. And if | have a
follow up, I'lIl reach out. | appreciate your tine.

THE W TNESS: Thank you.
MR. DesCHAMPS: Andy, can you give ne
about five mnutes to get -- | just have a coupl e of

exhibits to get together. It won't take --
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3

WATSON: Want to go off?

3

DesCHAMPS: Take five-m nute break.

MR. WATSON: All right.

THE VI DEOGRAPHER: The tinme on the nonitor
is approximtely 10:18 a.m, and we're off the
record.

(Recess was taken from 10:18 a.m (CST) to
10:36 a.m (CST)tine.)

THE VI DEOGRAPHER: The tinme on the nonitor
is approxi mately 10:36 a.m Central Standard Tine and

we're back on the record. You may proceed, sir.

EXAM NATI ON
BY MR, DesCHAMPS:

Q Hey, M. Melvin, ny nanme is Trey
DesChanps. | represent the Plaintiff, A Tebele &
Sons in this case. | have a couple -- couple
questions. |'Il probably be fairly quick.

I'"mgoing to go to -- | believe it was

Exhi bit 127, the Schedul e of Val ues that you
previously testified to.

Do you see that?

Yes. It's pretty small, but | can see it.
Q Just a second. Zoomin a little bit here.
Okay. You see the -- | guess it's going down to the

row No. 10. And you see the nunber on the corner, 1
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t hrough 10? You see nunber 10 down there?
A Yes.
Q Ckay. And nunber 10 is 1901 North Kings
H ghway; is that correct?
A Yes.
Q Okay. And that's the property we're here

tal ki ng about today, is that correct, the one that
was destroyed by the fire?

A. Yeah, that's the address 1901 North Kings
Hi ghway is the |ocation.

Q Okay. Now, this Schedule of Values, did

you prepare this docunent?

A. No.

Q Do you know who prepared it?

A " m not 100 percent certain. Obviously, |
would -- it was sent to ne. |'mnot sure exactly who

aut hored the docunent. But it's pretty standard for,
you know, the retail agent to do that, but |I'm not
certain if he did it.

Q Ckay. And do you recall when you received
t hi s docunent ?

A Uhm it would have probably conme in the
subm ssion that was sent, but the exact date and
time, | couldn't tell you.

Q And when you say subm ssion, what do you
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mean? \Wen --

A VWhen the e-mail -- so submission refers to
broker sending in the docunents that detail the risk
to us being that's what | reviewed, so that would be
the subm ssion. Typically, that's when the SOV is
submtted to us. O shortly after that, as part of
the process leading up to the effective date.

Q Okay. Was it -- was this Schedul e of
Val ues, was this submtted with the Application,

i nsurance application?

A. I don't know exactly when it cane through.

Q Okay. I'mjust -- I'"mjust trying to ask,
when you -- you just testified as to -- you
referenced a subm ssion with the docunents. | just
wanted to know what docunents are you -- are you

ref erenci ng?

A. So. ..

Q ["1l -- 1"lIl -- so the docunents that you
testified to as being submtted with the Schedul e of
Val ues, what type of docunents or can you identify or
expl ain those type of docunments that you're
ref erenci ng?

A Well, there are a | ot of docunents that
are submtted on the part of the subm ssion. And

typically, it may be submtted in one e-mil
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sonetines it's submtted in nultiple different
e-mails over a period of time. Especially, if they
are procuring information | eading up to the
underwriting of the policy and -- and the issuance of
the quotation of the risk. So, typically, SOV, the
Schedul e of Values, that would be the acronym is
submtted within 60 to 90 days of the effective date

of the policy, within that tinme frame, which in this

case woul d have -- would have -- would have happened.
Q So, is the Schedul e of Values submtted
with or after the -- the application for insurance?
A It depends.
Q And in -- and in this case, was this

Schedul e of Values submtted at the time M. Tebele's
application was submtted or thereafter, do you know?
A | don't recall.
Q Ckay. |I'll stop sharing that. And you
previously testified to a Hollan Delany. Do you know

Hol | an Del any?

A | do.

Q Does she work with you at SRU?

A She does not.

Q Okay. Where does she work?

A She works for AmW NS Brokerage of the
Carol i nas.
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Q Okay. Al right. M. MIlvin, do you see
t he docunent that | amdisplaying? It's an e-mail --

purports to be an e-mail from Holl an Del any that was

sent to you on Novenber 27, 2018. Do you see that

docunent ?
A Yes.
Q And do you recogni ze this docunent?
A Do | recognize the e-mail?
Q Yes.
A. Yeah, it looks like it was sent to ne on

the 27th of Novenber. That is what you're show ng.

Q Okay. And were they -- were there any
attachnments sent with this e-mail?

A It looks like there are three attachnents
on the e-mail .

Q Ckay. And | ooki ng down, can you identify
t hose attachnents?

A It looks |ike there's an Acord App and
Loss Runs, and SOV.

Q Ckay. And do you recall if the SOV
referenced in the e-mail is the sane as the SOV
depicted in Defendant's Exhibit 1277?

A. Say -- say that one nore time, Trey.

Q The -- the SOV that's referenced in

Ms. Delany's e-mail to you dated Novenmber 27, 2018,
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Is that the same SOV that is depicted in Defendant's
Exhi bit 1272

A Uhm |'mnot 100 percent positive that it

Q Okay. And do you recall receiving this
e-mai | on Novenber 27th, 20187

A | did receive the e-mail 11-27. That was
a long time ago, you know. It's not readily, you

know, in ny nmenory.

Q Yeah, yeah.
A. It looks like |I did receive it, yes.
Q Al right. So is this a true and accurate

depiction of the e-mail that Ms. Delany sent to you
on Novenber 27, 20187

A Yeah. |'mnot disputing that the e-mail
was sent to me on 11-27-2018.

Q Ckay. And would you agree that this is a
true and accurate copy of that e-mail that was sent
to you on Novenber 27, 20187

A I'msorry. Say that again, Trey.

Q Sure. Al right. [I'mfixing my screen.
This is driving ne crazy.

Is this e-mail a true and accurate copy of
the e-mail that Ms. Delany sent to you on Novenber

27, 2018?
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MR. WATSON: Object to the form
f oundati on.

THE WTNESS: | nean, | would say -- Trey,
| would say this -- this is the e-mail it |ooks |ike
t hat Hol |l an sent ne.

BY MR DesCHAMPS:
Q Okay.
A So if that's what you're asking.
Q Yes, yes. Thank you.
A. Yeah. Yeah. | would say so. Yeah.

MR. DesCHAMPS: |Is there any way | can
mark this exhibit on here? 1'd like to mark it as
Plaintiff's 1, if I can. |'mused to doing the
Veritext.

(O f-record discussion with M. DesChanps'
staff.)

MR. DesCHAMPS: Yeah, 1'd like to mark it
as Exhibit 1.

(OfFf-record di scussion.)

(Plaintiff's Exhibit No. 1 was marked for
i dentification.)

BY MR DesCHAMPS:

Q Okay. Moving forward. Let's see. (Going
back to -- switch this here. |'m going back to
Exhi bit 127, if you'll bear with ne.
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Okay. M. Melvin, can you see Exhibit 127?

A Yes. | nean, | can't really see it,
because it's so small, but | can see it broadly.

Q Ckay. | just have it so you can kind of
reference it. |I'mnot really going into any specific

i nf or mati on?

A. Okay.

Q So, I'll zoomin, before | do that. |If
you can't read it, just please |let nme know, because
" m not the best at the -- the virtual exhibits.

Okay. M. Melvin, you previously testified
t hat the Schedul e of Values, when it was created or
drafted is in Excel format; is that correct?

A Yes. So this would be the Excel format.

Q Okay. And it was created as a -- kind of
| i ke a running docunment? Meaning that information
that's input onto the Schedul e of Val ues throughout
t he underwriting process?

A. It can. It can be.

Q And who -- who typically would input that
i nfor mati on?

A Typically, it's, you know, the -- either
t he whol esal e broker or the retail broker.

Q And then -- and in this case, with respect

to this Schedul e of Values, do you know if the
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whol esal e broker input any of the information?
MR. WATSON: Obj ection, specul ation.
THE W TNESS: Yeah, | don't know.

BY MR DesCHAMPS:

Q Okay. And this Schedule of Values -- the
information that's input on the Schedul e of Val ues,
is that typically done before the insurance
application is submtted or afterwards?

A. |"msure it depends, Trey.

Q Okay. And on this Schedul e of Values, do
you know the source of any of the information or
where the information canme from as far as who -- who
woul d have entered it?

A | don't.

Q Okay. So is it your testinmony that SRU
does not prepare the Schedul e of Val ues?

A That's correct.

Q Ckay. Let ne zoom out.

Al right. M. Mlvin, do you see what's
previ ously marked as Defendant's Exhibit 53?

A Yes.

Q Okay. And Exhibit 53 is the Insurance
Application pertaining to M. Tebele's policy; is
that correct?

A. That's correct.
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Q On Exhibit 53, if you'll |ook at page 7.
Can you see page 7, M. Melvin?
A Yes.
Q Ckay. And if you'll go down -- let ne say

that is the screen blurry to you? It's alittle

blurry for ne.

A. Yeah, it's a little blurry.

Q "Il zoomin. Okay. Is that better?

A Yeah.

Q Okay. If we go down and | ook at | ocation

No. 9 -- | nmean No. 10, I"'msorry. |Is there a -- is
there a street address in there?

A. There is a street address.

Q And tell me what the street address is for

| ocati on No. 9?

A. l'"msorry, did you --

Q No. 10, | apologize. No. 10.

A It says 609 S. Kings Hi ghway.

Q Ckay. And then is that in Myrtle Beach?
A That's correct.

Q Okay. And how about Location No. 11, what
does that say?

A. It says 1901 North Kings H ghway.

Q Okay. Skipping to -- give nme one second.

|'ve got to zoom out.

Veritext Lega Solutions
800.743.DEPO (3376) calendar-caroli naéﬁveri text.com www.veritext.com




N

A W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Mark Melvin November 28, 2023
A. Tebele & Sonsv. Certain Underwriters At Lloyd's, Et Al.

Page 79
Okay. M. Melvin -- oh, sorry. Okay. M.
Mel vin, do you see this page? | believe it's page 13

of Exhibit 53.

A Ckay.

Q And what is this -- is this a form-- a
Form 140, if I'msaying that right. 1Is this a -- or
do you know who prepared this form as far as -- is

it a standard conpany form of SRU or --

A. No, it's not a standard conpany form of
SRU. This is a -- nore of an industry form
Q Okay. So it's like -- do you know the

conpany that prepares this standard fornf

A. No.

Q Okay. And on this page of this exhibit,
there's certain codes and certain information. For
I nstance, towards the top |eft-hand corner, the
subject of "lInsurance," it says "BIEE." Do you know
what that stands for?

A Yes. That stands for business incone and

extra expense.

Q Okay. And how about under that buil ding?

A Yes. That's the building values of the
addr ess.

Q Okay. And going down -- let's see.
There's -- towards the mddle it says, "Construction
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type." And there's a "JM synbol. Do you know what
t hat nmeans?

A Yes. That represents joist and masonry of
t he construction type of the building.

Q Okay. And do you know if there's any, |
guess as far as industry -- your typical industry
standards for the type of information you enter into
a typical box? Are there any forminstructions that
you are aware of?

A. ' mnot aware of instructions of how to

enter it in.

Q As far as -- is there any type of industry
standard instructions saying -- for instance, you see
the -- is that the "Protection Class" box in the

m ddl e of the page that says nunber "1"?

A. Yes.

Q Is there any instructions, as far as what
ki nd of code or nuneric synbol to enter?

A | don't know that there's -- | can't
comment on the instructions. But there are conmon
term nology that is used to fill out the forms, if
that's your question.

Q Okay. And going towards, | guess, a
coupl e boxes down, you see where it has on the

left -- left side it says, "Additional Interest” in
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capital letters?

A Yes.

Q Ckay. And above that do you see the box
t hat says, "Prem ses Fire Protection"?

A Yes.

Q Okay. And -- and you know what type of
i nformati on woul d be entered into that box?

A It Iooks like that you could -- it says,
parenthesis, "Fire Protection.” And to the right it
has the different protections that exist, whether
sprinkler, fire alarm central station, |ocal gong.

Q Okay. And say, for instance, if there's
an existing building sprinkler system would that --
what type of information would typically be entered
into that box?

A I nto which box?

Q The "Prem ses Fire Protection.”

A Well, | think if there's a sprinkler, it
woul d be notated in the sprinkler section, which is
why it's there.

Q It would be notated in that "Prem ses Fire
Protection"?

A. No. It would be notated in the sprinkler
section.

Q Okay. And the sprinkler section is?
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A Directly to the right of that.
Q Ch, are you referencing --
A Where it says "% Sprinkler," that's where

you woul d notate that.

Q Yes. (Okay. | understand.
A Yeah.
Q Let's see. Scrolling down.

M. Melvin, I'mon page 21 of Exhibit 53.
Are you able to see that clearly?

A. | can see it.

Q Okay. And is this the additional property
schedul e for 1901 North Kings Hi ghway?

A. Yes, it's got - the address as 1901 North
Ki ngs Hi ghway.

Q And the information on here, for exanple,
the construction site type, construction type it says
MNC in capital letters and other information on here.
Do you have any know edge as to where any of this

i nformati on was derived or where it came from before

It was -- the data was input on this sheet?
A | do not.
Q Okay. And do you have any know edge of

who i nput the data on this sheet?
A | do not.

Q Okay. And | believe you previously
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testified that the data -- the data on the Schedul e
of Values is based on the data in the application; is
that correct?

A It can be. It's not always -- it's not
al ways. Sonetines, you know, the SOV is filled out
before the Application, vice versa. So | can't
comrent to the exact nature of the order and how t hat
was done.

Q Okay. So just to clarify, the -- the
Schedul e of Values only correlate or reflect the
application, when the application is submtted prior
to the preparation of the Schedul e of Values; is that
correct?

MR. WATSON: Objection. Foundati on.
THE W TNESS: Trey, can you -- |'m not
sure | understand.

BY MR. DesCHAMPS:

Q "Il rephrase that.
So is it your testinony that the -- an
| nsurance Application will only -- I"msorry, the
Schedul e of Values will only reflect the Insurance

Application if the Schedul e of Values is prepared
after the subm ssion of the application?
MR. WATSON: Obj ection, specul ation, date.

THE W TNESS: Oh, I'Il answer. | think
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you' re asking the same question again, Trey. | think
they are -- | can't speak to the ordering of -- of --
that they should -- you know, the entity could have
filled out the application first or both. It's part
of the subm ssion that's sent to us. So that would

be ny response.

Q Okay.

A | can't speak to the ordering of how
that's done. | didn't -- yeah.

Q But woul dn't you agree that if the
application is submtted after the -- | mean, the

Schedul e of Values is prepared prior, before the
application is submtted, that it cannot reflect the
data on the application or take the exact itenms from
the application is what I'mtrying to say?
MR. WATSON: Obj ection, argunentative,
specul ati ve.
MR. RI SER:. Sane obj ection
THE WTNESS: | can't.
BY MR DesCHAMPS:
Q Okay.
A | can't comrent on that. |'d say the sanme
thing |I've been saying.
Q Okay. All right. Let's try to junp here

and get off this application.
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G ve nme one second. Al right. M.
Mel vin, do you see Defendant's Exhibit 677
A | do.
Q I's that the Binder Authorization?
A It appears so.
Q At the top, the top right-hand corner, you

see where it says, "Conpany"” in bol d?

A Yes.

Q Who is "AB NC Charlotte"?

A. That is AmMWN NS Br okerage of the Carolinas.

Q. Okay. And do you know what the NC stands
for?

A | believe it refers to North Carolina.

Q Okay. And you see under -- under there it

says "Broker"?

A Yes.

Q And the nane "Barrett Sellars." Do you
know Barrett Sellars?

A. Yes. He's a broker.

Q Ckay. And do you know who he's enpl oyed
with?

AmNI' NS Br okerage of the Carolinas.

Q Al right. Going to page 2. Do you see

where it says, "Coments/Conditions"?

A. Yes.
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Q And then "Protective Safeguards"?
A Yes.
Q Ckay. And what is the protective

safeguards listed? What is that? |Is that a
requirement? Is it a condition?

A. " msorry, what's your question, Trey?

Q The protective safeguards that's |isted
under comments and conditions, what does that refer
to?

A So, we are -- in the binder we're
outlining what the protective safeguards are going to
be that are going to be listed in the SRU 024 form

Q Okay. And the formyou just referenced,
what's that fornf

A That is the "Protective Safeguards - Fire
Endorsenment” form

Q Okay. Okay. So does this -- the reference
on Exhibit 67 to protective safeguards, is that a
requi rement for the policy?

A That is correct.

Q Okay. And which -- which of the 23
Tebel e's properties does this requirenent apply to?

A. So, it would apply to the | ocations where
there exists sprinkler systens, where there exists

fire alarms, where there's ANSUL systens. \What it's
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saying is where those are outlined in the
application, yes, that would be -- those safeguards
woul d need to be conplied with.

Q Ckay. So is it your testinony that this

woul d apply, if there was an existing sprinkler
system at the property or properties?

MR. WATSON: (Object to the form Vague,
m sstates his testinony.

THE W TNESS: So, Trey, can you ask your
guestion again? Sorry.
BY MR. DesCHAMPS:

Q Does this -- does this protective
saf eguards apply if the insured building or buildings
has an existing sprinkler systenf

A If it has a sprinkler system yes.

Q Okay. And what about if the property or
properties does not have an existing sprinkler
syst entf?

A Yeah, if the property is -- a lot of it
conmes down to, Trey, like what's been communi cated to
us. Like, if they have comunicated to us that it is
sprinkl ered, then we would then provide a protective
saf eguard to make sure they are in conpliance with
what they have told us would be the case. So that's

why that -- that's what the protective safeguard is
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doi ng. That's what that endorsenent does.
Q Ckay. And on this -- this Binder
Aut hori zation, how -- how woul d one know which

property that this protective safeguard applies to?
MR. WATSON: (Objection to form Vague,
calls for speculation, no foundation.
THE WTNESS: It would apply to the
| ocations that have reported it.
BY MR DesCHAMPS:
Q Okay. And on this Binder Authorization in
Exhi bit 67, does it give reference to any location to
which it applies?
A No.
Q M. Melvin, do you see page 5? Do | need
to zoomin at all?
A | can see it.
Q And is there a form nunmber or boxes

checked for the "Protective Safeguards - Fire"?

A Yes.
Q Ckay. Bear with nme for a mnute.
A Sur e.
Q Al right. M. Mlvin, do you see
the -- this docunent that | uploaded up here to be

the document with the title of "Affidavit of Mark

Mel vi n"?
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A Yes.
MR. Des CHAMPS: Okay. |I'mgoing to mark
this as Plaintiff's Exhibit 2.
(Plaintiff's Exhibit No. 2 was marked for
i dentification.)
BY MR DesCHAMPS:
Q You had -- all right. M. Mlvin, do you
need a couple mnutes to review this docunment? It

has 105 pages.

A. If you have sonmething specific that you
want to ask nme a question about, sure, | can just
addr ess.

Q Okay.

A Yeabh.

MR. WATSON: Trey, what's the | ast page
nunber, Bates nunmber on it, please?

MR. DesCHAMPS: Ckay. Yeah, Andy, |
couldn't pull yours up that you had. [It's the
Affidavit, but it goes through AMINS 114. Starts at
AmMAINS 10 t hrough 114.

MR. WATSON: | can show you the one |
marked, if it's easier.

MR. DesCHAMPS: That woul d be great,
actually. | mght go back to this, but yeah, that

woul d be great.
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MR. WATSON: All right.

THE WTNESS: Is it okay if | take a
two-m nute restroom break real quick? |Is that al
right with you guys?

MR. DesCHAMPS: Yeah, okay.

THE W TNESS: Sorry.

MR. DesCHAMPS: You're fine.

THE W TNESS: Ckay.

MR. DesCHAMPS: You're fine.

THE W TNESS: Okay.

THE VI DEOGRAPHER: The tinme on the nonitor
Is approxi mately 11:19 a.m W're off the record.

(Recess was taken at 11:19 a.m (CST) and
concludes at 11:23 a.m (CST).)

THE VI DEOGRAPHER: The tinme on the nonitor
I's approximtely 11:23 a.m and we're back on the
record.

You may proceed, sir.
BY MR DesCHAMPS:

Q Ckay. Now, M. Melvin, you previously
testified to an Affidavit that you had executed
that's marked as Defendant's Exhibit No. 86; is that
correct?

M. Melvin, are you mnuted?

A No, |'m not nuted.
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Q Ckay. | couldn't hear you. |'msorry.
Yes. |'msorry.
Q Ckay. And -- and if you can scroll down.
MR. WATSON: \What page?
MR. DesCHAMPS: If you can scroll -- there
we go.
BY MR DesCHAMPS:
Q M. Melvin, do you see the bottom page 5?

Yes.

Okay. And there's a signature line on
that. Do you know whose signature that is?
| believe it's Ben Sl oop (ph).
Ben Sl oop. VWho's Ben Sl oop?

He is an executive at AnmW NS

o > O 2P

Is he typically the person for AMA NS t hat
signs the binders?
A This is the policy. | believe he's used

as the signator for the policy.

Q ' msorry, the Declarations page?
A Yeah, Yeah.
Q And over to the right it has an address

for AMNINS, Special Risk Underwriters, LLC, is that

right?
A. That's correct.
Q And what address is that?
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A That is our Charlotte office address.
Q Ckay. |Is that the -- do you know if that's
the principal office or just |ike a branch?
A So, for SRU you've got five offices.

That's one of the five offices for SRU in Charlotte.
Q And do you know where the other four

of fices are | ocated?

A Yes. We also have an office in Wodl and
Hill; Chicago; Atlanta; and Birm ngham Al abama.
Q Okay. And AmMW NS Speci al Risk

Underwriters, LLC, is it a North Carolina Limted
Liability Conpany?
A. | believe so.

MR. DesCHAMPS: Andy, do you m nd going to

the -- well, the -- | guess the actual policy?
The --

MR. WATSON: Which part?

MR. DesCHAMPS: The --

MR. WATSON: The fornf

MR. DesCHAMPS: Yeah, like the first --
the first page. Yeah. Can you -- you mind zooni ng
just to make that so | can see the whole thing?

Al right.

MR. WATSON: Tell nme where to stop.

MR. DesCHAMPS: Can you go all the way

Veritext Lega Solutions

800.743.DEPO (3376) calendar-caroli naﬁﬁveri text.com www.veritext.com




N

A W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Mark Melvin November 28, 2023
A. Tebele & Sonsv. Certain Underwriters At Lloyd's, Et Al.

Page 93

down? Can you go to the end? What's your |ast page,
t hat nunber?

MR. WATSON: It's an endorsenent, schedul e
of nortgage hol ders.

MR, DesCHAMPS: It stops at 113.

Al right. 1'mgoing to do -- go back to
the one that | was going to mark. | believe it's the
sane, except for what |ooks |ike the [ast two pages.

MR. WATSON: Ch, | have it now.

MR. DesCHAMPS: Okay. | found it. OCkay. |
found it. It just appeared. So this is the sane
exhibit we're tal king about.

BY MR, DesCHAMPS:
Q Al right. M. MIlvin, we're back at
Exhi bit 86.
Okay. M. Melvin, do you see page 11 on

Exhi bit 86? It appears to be an endorsenent; is that

correct?
A Yes.
Q Ckay. And you see where there's a

signature in the box that states, "Authorized
Representative"?

A Yes.

Q Okay. And do you know whose signhature

that is in that box?
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A. | believe it's the sanme signature. Ben
Sl oop.

Q Ckay. And on page 14, this is the title
page for the Building Property Insurance Policy; is
that correct?

A. Yes, that's the first page of the property
form Right. That's it.

Q Al right. The AMWN NS property form is
this sonething prepared by AMMINS or is it prepared

by soneone el se?

A. That woul d be SRU property form
Q Okay.
A. It says, "Special Risk Underwriters"

property form

Q Okay. All right. M. Mlvin, do you see
page 54, what appears to be an endorsenent?

A. Yes.

Q Ckay. You see at the -- towards the top

where it reads, "This endorsenent nodi fies insurance

provi ded under the..." you see that |ine?

A | do.

Q Okay. And then it lists AW NS property
formunder it. Do you see that?

A Yes.

Q And why is the AMW NS property formlisted
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there? \What does that nean?
A So, if you go back up to the prior things
that you're on, it says "AnWNS Speci al Ri sk

Underwriters Property Form™

Q Okay. You're tal king about the first
page?

A. Yes. I'mreferring to the property form

Q Okay. So your -- it's referencing the

property form there's not a property policy?

A. The property formis the property policy.
Q Okay.

A Yes.

Q | understand. Thanks. |'m on page 66.

And what appears to be an "Equi pnment Breakdown
Coverage" form \What is that? Can you tell the jury
what the "Equi pmrent Breakdown Coverage" formis?

A. Yeah, that's coverage for the peril of an
equi pnent breakdown. So, you have -- yeah. During
the -- during the effective date of the policy, if
there's a loss that occurs due to equi pnment
mal functi oni ng that causes damage, that damage woul d
be covered.

Q Okay. Is this different fromthe property
fornf?

A. It's an additional coverage.
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Q Ckay. It is a separate insurance policy
or are they all part of the sanme?
A The entire policy is this docunent.
Q Ckay.
A Yeah.
Q So you see on page 82 of Exhibit 867?
A | do.
Q Okay. This appears to be anot her

endorsenent; is that correct?

A. Yeah, this is the sublimts. Yeah, where
he tells the sublimts for the equipnment breakdown.

Q Okay. And if you |l ook down towards the
m ddl e of the page, do you see where it says or
states, "This endorsenent nodifies insurance provided
under the..." and it has Equi pnment breakdown Coverage

form Do you see that?

A | do.
Q Ckay. What does that nean?
A So the section of the policy, the

Equi pnent Breakdown Coverage formis what it's
referring to, which you just showed. So it's saying
that these are the sublimts for the equi pnent
br eakdown cover age.

Q Okay. And does this -- does this form

nodi fy the equi prent breakdown forn?
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A It is detailing the sublimts for the
form

Q Okay. And does this -- would this
endor senent be a property fornf

A. Thi s endorsenent woul d apply to the
equi pnrent breakdown cover age.

Q Okay. | got you.

A Yeah.

Q And now we'll see page -- this is page 86
of Exhibit 86.

A | can see it.

Q This is an endorsenent as well. And do

you see where it says, "This endorsenent nodifies

i nsurance provided under..." and it says, "AnmW NS

Property Form" Do you see that?

A Yeah.

Q And what does that nmean?

A. What exactly are you asking, Trey? |
don't --

Q Why does it -- when it references -- why
does it reference -- why does it reference AnW NS

Property Fornf?
A. Because that's the --
MR WATSON: Cbj ection, rel evance. I'm

sorry. You can answer.
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THE WTNESS: Yeah it's referencing the
part of the policy that is being anended.
BY MR DesCHAMPS:

Q Ckay.

A Yeah, that's what endorsenent does. It
anends coverage. And it's saying that it's anending
this part of the policy's coverage form

Q And woul d this anmend the equi pnent
br eakdown coverage part?

A. No, because it's a separate type of
coverage that's specific to what's expressed in the
property covered portion of the policy. That's why

it's listed there.

Q Okay.

A Yeah.

Q Under stand. Thank you.

A No problem

Q Ckay. And | believe you previously

testified to the protective safeguard endorsenents, |
think it's on page 83; is that correct?

A Yes.

Q Okay. On this page, is there any property
that's identified on this page?

A Yes. It's -- if you look at the |ocations

applicable it says, "As indicated on the Schedul e of
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Val ues where AS is present,"” automatic fire alarns is
present. So it doesn't tell that. It's in the text
box on the schedul e section.

Q Ckay. But can you identify any of the
i nsured properties by just |ooking at this
endor senent ?

A. You can, because you can see that it says,
"As identified on Schedul e of Values," which has been
provi ded and as identified on Schedul e of Val ues,
it's exactly where it would apply.

Q So is it -- would you have to go to the
Schedul e of Values to find out what property applies?
Because | don't see a property listed on here at all.

A That's what it's saying. |It's saying
because there's a |ot of |ocations on the schedul e,
that's why it's referencing as indicated on the
schedul e, Schedul e of Val ues on provided conpany,
that's why it's expressly stated there, where it's
clear to everybody, any person.

Q Now, do you know if -- or did you ever
send the Schedul e of Values to Crescent Coast?

A No, Trey, that was provided to ne. W
tal ked about that a fewtinmes now It was provided
to me by a separate party.

Q Okay.
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A Yeah.
Q And who's that?
A The Schedule -- the Schedul e of Val ues was
provided to us --
Q Okay.
A -- as a declaration of the information

about the risk. W're the underwiters. So we
don't -- we don't represent the insured at all.
We're just underwiting what's provided to us. In
this case, another party that's representing the
insured is providing us information about the risk,
which is detailed in the Schedul e of Values. So what
we're doing here in this endorsenent is we're just
reiterating, you know, what that -- what has been
provided to us, information that's independently
provided to us. We're just clarifying that the
safeguards pertain to the information that's been

provi ded to us.

Q Ckay.

A I's that hel pful ?

Q Somewhat. |'mjust getting a little
confused. | did -- did you get a Schedul e of Val ues

from M. Holl an Del any?
A. W -- we received the Schedul e of Val ues

in an e-mail from Hol |l an Del any.
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Q Ckay. And do you have any know edge of

who provided the Schedule of Values to Ms. Del any?

A Nope. | don't.

Q Do you know if she prepared it or --

A | don't know, Trey. You've asked ne that
probably four or five different times. | don't know

who procured the information in the Schedul e of

Val ues.

Q Okay.

A. So just I'll give you the sane response,
you know. | don't know.

Q Al right. Fair enough. | appreciate it.
Sorry if I'malittle slow. |I'mnot very famliar
with the insurance industry, so... it mght get a

littl e nonotonous, some of ny questions, but I
appreciate it. Thank you for your patience.

A Not a problem

Q Let's see. Let's get to -- bear with ne
one m nute.

Al right. M. Melvin, this docunent is
al so a copy of your Affidavit and attaches the
policy, but there's just two additional pages added
at the end, because that's the way it was produced.
That was part of exhibit -- Plaintiff's Exhibit 2.

Al right. M. Mlvin, do you see Exhibit
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27?

A Yeah, the Affidavit.

Q Yeah.

A | see Exhibit 1 here.

Q Okay. And Exhibit 1 was attached to your
Af fidavit?

A Uh- huh.

Q And included the property coverage and the
equi pment breakdown; is that correct?

A. It's the policy, yeah.

Q Okay. Is --

A It's the policy.

Q On the last -- the |ast page of this

exhi bit Bates-stanped AMAN NS 114 -- and this is how
we received this as one file in document production.

But appears to be a Protective Safeguards

Endorsenent. ['Il try to zoomi n.

A Yeah, | see it.

Q Do you see that? | don't know why it cut
it off. 1've done it before. Are you able to read

that | anguage in there that was cut in half at all?
| mean, don't read it to ne, just are you able to
read it?

MR. WATSON: (Objection to rel evance about

anyt hi ng about this page, but go ahead.
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THE W TNESS: So what's your question,
Trey?
BY MR DesCHAMPS:

Q So, are you able to read the -- see the
line in the box, it appears like it's hal fway cut
off. Are you able to read that?

A Yes.

Q Okay. Okay. Have you seen this
endor senent before?

A. | have. |Is this the -- | guess |I'ma
little bit confused. |Is this the -- at the end of
t he policy?

Q Is this -- this is the |ast page of the

papers that we received in discovery with your

Af fidavit.

A Okay.

Q It had two different endorsenents, and
this was put at the end. |It's different.

A Ckay.

Q And did you prepare this docunent?

MR. WATSON: Objection. Clari- -- unclear
what docunent you're asking him You're asking about
page AMW NS 114.

MR. DesCHAMPS: Yes. Page 114, the

endor senent .
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THE W TNESS: Sorry. Trey, your question?
Can you restate your question?
l"msorry, | just -- I'ma little bit
conf used.
Q Okay. The endorsenment on this page, this
| ast page of this exhibit, do you know who prepared
t his document ?
MR. WATSON: Sane obj ecti on.
THE WTNESS: | nean, | think it would
have been prepared by the SRU --

BY MR. DesCHAMPS:

Q Okay.
A. -- when we issued the policy.
Q And is this -- is this endorsenent, is

this part of the policy?
MR. WATSON: Onbj ection, rel evance,

f oundat i on.
BY MR DesCHAMPS:

Q You can answer.

A I think it looks like it's an endorsenent
to the policy.

Q Al right.

A. Can you -- is there -- never mnd. Never
m nd. Go ahead. Continue.

Q | can -- | can scroll you wherever you
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want to go.

A You're good. You're good.

(Plaintiff's Exhibit No. 4 was marked for
I dentification.)
BY MR DesCHAMPS:

Q Al right. Bear with me a second. |I'm
going to go through some nore stuff. [I'mtrying to
fix my screen here.

Okay. M. Melvin, I'mgoing to show you
what |'mgoing to mark as Plaintiff's Exhibit 4.
Appears to be an e-mail from Hol | an Del any dated
Decenber 26, 2018. Do you see that?

A Okay.

Q And do you recall receiving an e-mail from
Ms. Del any on Decenber 26, 20187

A It's not readily in ny nmenory, but | do
see that | did receive an e-mail on the 18th -- on
Decenber 26, 2018. So it's, you know, five years
ago.

Q | understand. | understand. And is this
e-mail, is this a true and accurate copy of the
e-mail Ms. Delany sent to you on Decenber 26, 20187

A It | ooks to be so.

Q Okay. Okay, M. Melvin. You previously

testified that AnMWNS SRU is a part of AmMN NS G oup;
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Is that correct?

A That's correct, Trey.

Q And AMNINS Group, is that |ike a
corporation, like AMAINS Goup, Inc. or is there an
LLC or --

A. Yeah, AnMWNS Group, Inc. is -- | believe
that's the nanme of the parent conpany.

Q Okay. So then -- then SRU is a subsidiary,
is that correct, or --

A That's correct.

Q Okay. And then AmW NS Brokerage of the

Carolinas, do you know if that's part of the AMA NS
G oup?

A Yeah. They are also a subsidiary of
AMANI' NS G oup.

Q Ckay. And do you know if the AMA NS

Access I nsurance Services, LLCis part of AMW NS

G oup?
A They are as well.
Q Ckay. M. Melvin, when SRU underwites a

policy and policy is bound, how does SRU get paid?
Do they get a commi ssion or sonething of that nature
or --

A Uhm yes. So we -- we -- we have a

conmmi ssion for our services that's based on the
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contract that we have with our carriers.

Q Again, is that conm ssion a percentage or
portion of the premumthat's paid for a policy, do
you know?

A Yeah, it would -- it would be a percentage
of the prem um

Q And how about the -- a whol esal e broker
i nvol ved? Do you know if the whol esal e broker gets
any type of comm ssion?

A. Yeah, |I'm sure they would get a conm ssion

for their services in helping secure the insurance.

Q And how about the retail broker? The --
A. What about the retail broker?
Q The retail broker also get paid a

comm ssi on based on the premium do you know?

A Yes, they do.

Q Okay. And in this case with regard to M.
Tebel e's property, do you know if SRU was paid a
comm ssi on?

A So, if you can help clarify. W provide a
service to our carriers to underwite policies. So
as part of our service, we get paid a comi ssion on
any policy that we bind. So in this case we did bind
the policy, and so as part of our job we are paid a

conmi ssion for that service for our carriers that we
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represent, which is, in this case, Lloyd' s of London,

HDI Specialty, as well as CGeneral Security.

Q And is that comm ssion -- is it based
the prem uns paid by the insured?

A Yes.

Q And do you know if the premium is it

on

a-- 1 nmean, I"'msorry, excuse me. The conm ssion

that's paid, is that a percentage of the prem um
you know?

A Yes.

Q Okay. All right. M. Melvin, you

previously testified just to the general process

do

of

the -- the underwiting -- the underwiting process

of a policy. | just had a couple of questions as far

as, | guess, to put it into sinple terns. \Wen does

the underwriting process begin? Wat -- | guess
starts the process, as far as SRU begi nning the
underwriting process of the policy?

A The process usually starts once we --

what

have

a neeting with our -- with the whol esal e broker and

then they consider it to be a |ast deal in terns
hey, the insured is seeking for our services to,
know, get terns and conditions and a price.

And so once we have the docunentation,

of ,

you

t he

docunents fromthe whol esale broker, and it's cl ear
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that it's an account where SRU m ght be a viable, you
know, market to insure, we begin underwiting the
ri sk ourselves, which usually takes, you know, 30 to
60 days, sonething like that. |It's a whole process
of underwriting the risk ourselves.

Q Okay. And is the -- and when does the, in
a general sense, when does the underwiting process

and when does SRU finish with the underwiting of the

policy?

A. Once we've had a chance to analyze the
risk.

Q Okay. So, is -- is the underwiting

process conpl ete when the binder is issued or when
the policy?

A Yeah. So, the underwriting process would
be -- you know, once we issue a binder, then we're
effectively on risk, at that point in time, based on
the effective date and tinme. So at that point in
time, SRU would be on risk, you know, as of the
effective date of the policy. And then obviously
t hi ngs coul d change over the course of the policy, as
we di scussed prior. But, yes, that's generally the
terns of the tinmeline of the process. It kind of
| eads all the way up until the effective date of the

policy. And that's when the binder is issued and the
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policy shortly, thereafter.

Q Ckay. And how about in the event a |oss
claimis filed or submtted, is SRU involved in that
at all?

A VWen the claimis submtted? Is that what
you' re saying, Trey?

Q Yes. Yeah.

A Yeah, so we have a third-party
adm nistrator that is involved in the clains handling
process, Peninsula Insurance Bureau. And they handle
our clainms process for SRU, and as well as on behal f
of the insurance conpanies that we represent.

Q Okay. And in this case with respect to
M. Tebele's claim were you involved in any way in
the cl ainms handling process?

A No. So, if you look at our policy, it
states who handles our clainms. |It's actually on the
Dec page that we | ooked at, it's Peninsula |Insurance
Bureau. As well as all our quotes and bi nders there.
But, yeah, third party that represents SRU and our

i nsurance carriers in the clains process.

Q Okay. Do you know -- do you know Duncan
Speak?
A I know who he is, yeah. He works at

Peni nsul a | nsurance Bureau.
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Q Ckay. And did you have any conmmuni cations
with M. Speak with regard to M. Tebele's policy?

A | don't recall, honestly, Trey. There's a
chance that they could have reached out to ne, you
know, five years ago. So | don't really recall the
specific -- because it's typically -- they are
obvi ously handling the clains process. And so |'m
not the person that's involved in running point on
the clains process.

Q Okay. And did you have any role at all,
as far as the clainms -- in the clainms process with
regard to M. Tebele's policy?

A. I can't recall exactly if they reached out
to ne for anything, you know, five years ago. It's
possible, if they had a question for ne. But beyond
that, | have no direct involvenent or authority in
representing insurance carriers in a claim

Q Ckay.

A Yeah. Fromtinme to tinme they will reach
out just for clarification on certain things, but by
and large it's done independently of us. Although,
there are obviously contact directly to the insurance
carriers, as part of the clains handling process.

Q Okay. And do you recall if you spoke to

any of the insurance carriers, as far as the clains
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handl i ng process with respect to Ms. Tebele's
policy?
A | don't recall exactly, Trey. | nmean,

It's five years ago. | nean, there could have been a
conversation at some point, but I don't recall the
speci fics of anything. Nothing junps out to ne.

MR. DesCHAMPS: Can we take a short
recess? |'m al nost done.

MR. WATSON: Can we power through? You
need a break for sonmething?

MR. DesCHAMPS: Could -- 1'Il tell you off
t he record.

MR. WATSON: All right. Of the record.

THE VI DEOGRAPHER: Time on the nonitor is
approximtely 12: 07 p.m and we're off the record.

(Recess was taken from 12:07 p.m (CST) to
12:14 p.m (CST).)

THE VI DEOGRAPHER: The tinme on the nonitor
I's approximately 12:14 p.m Central Standard Tine and
we' re back on the record. You nmay proceed.

MR. DesCHAMPS: M. Melvin, thank you for
your tine. | don't have any further questions.
Pl ease answer any questions opposing counsel my
have.

MR. WATSON: M. Melvin, thank you. |
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