BRITTANY T. BIHUN

PARTNER
BBIHUN@GRSM.COM

DIRECT DIAL: (843) 714-2526

ATTORNEYS AT LAW
677 KING STREET, SUITE 350
CHARLESTON, SC 29403
WWW.GRSM.COM

July 16, 2025

VIA EMAIL AND MAIL
South Carolina Office of Court Administration

1220 Senate Street, Suite 200 Jul 162025
Columbia, South Carolina 29201
Transcripts@sccourts.org SC Court of Appeals

VIA EMAIL ONLY

South Carolina Court of Appeals
1220 Senate Street

Columbia, SC 29201
ctappfilings@sccourts.org

Re:  Sonya Dover v. Brookview Healthcare Center, LLC
Appellate Case No. 2025-000988

To Whom it May Concern:

Our office represents Brookview Healthcare Center, LLC; Casey Wray, LPN; Candice
Gladwin, LPN; and Susan Sain, Administrator, in the above captioned matter. On or about May
13, 2025, we requested the transcript associated with the hearing held on December 9, 2024 in the
Cherokee County Circuit Court matter with corresponding case number 2024-CP-11-00554 (see
Exhibit A requesting the transcript). As of the date of this letter, the requested transcript has not
been received. Therefore, this letter is being sent pursuant to Rule 207(a)(5) of the South Carolina
Appellate Court Rules. It would be greatly appreciated if you could update us on the status of the
requested transcript at your earliest convenience.

Very truly yours,

GORDON REES SCULLY MANSUKHANI, LLP

Brittany T. Bihun

BTB/all

/76212226v.1



EXRHIBIT A



May 202025
From: Benjamin Virgin SC Ceurt Of Appea’s

Amanda LeGary

Sent: Tuesday, May 20, 2025 9:30 AM
To: Amanda LeGary; Brittany Bihun
Subject: FW: Transcript Request for Docket Number 2024CP1100554

BENJAMIN M. VIRGIN
Associate

677 King Street, Suite 450, Charleston, SC 29403
D: 843.712.7886
bvirgin@grsm.com

grsm.com

From: Transcripts@sccourts.org <Transcripts@sccourts.org>

Sent: Tuesday, May 13, 2025 9:24 AM

To: Benjamin Virgin <bvirgin@grsm.com>; Benjamin Virgin <bvirgin@grsm.com>; jrutkoski@kassellaw.com;
jrutkoski@kassellaw.com

Subject: Transcript Request for Docket Number 2024CP1100554

You don't often get email from transcripts@sccourts.org. Learn why this is important

External Email: STOP! LOOK! THINK! before you engage.

This message came from outside GRSM.

Greetings,

You are receiving this notice and the summarized Transcript Request shown below because you are
associated with case Dover, Sonya vs Brookview Healthcare Cen.

Pursuant to Rule 207(a)(1), SCACR, you are being notified that the transcript has been requested on
5/13/2025. There is no action required.

If you need further assistance, please contact us at transcripts@sccourts.org.

Regards,

Court Administration

Summarized Transcript Request ID: 91852177



Requester Information:

Name: Ben Virgin

Entity: Law Firm Gordon Rees Scully Mansukhani

Email: bvirgin@grsm.com

Is the requester a party on the case? No

Does the requester represent a party? Yes Brookview Healthcare Center, LLC, Casey Wray, LPN,
Candice Gladwin, LPN, and Susan Sain, Administrator

Transcript Information:

Docket Number: 2024CP1100554

Court Type: Circuit

County: Cherokee

Case Caption: Dover, Sonya vs Brookview Healthcare Cen
Appeal Pending? No

Death Penalty? No

Start Date of Proceeding: 12/9/2024

End Date of Proceeding: 12/9/2024

Presiding Judge: Kelly, R. Keith

Court reporter daily assignments:

12/9/2024 (Monday): WebEx, Circuit Court

Opposing Counsel and/or other parties information:
(Attorney) Benjamin Michael Virgin

(email): bvirgin@grsm.com

(Defendant) Brookview Healthcare Cen

(email): bvirgin@grsm.com

(Plaintiff) Sonya Dover

(email): jrutkoski@kassellaw.com

(Plaintiff Attorney) Jamie Rae Rutkoski

(email): jrutkoski@kassellaw.com

Next hearing date: Date not entered

Portion of proceeding to be transcribed: Entire Hearing

Delivery Information:

Delivery Timeframe: Regular Delivery (60 days)

Delivery Method: PDF/Email

Delivery Timeframe: Private/Self

~~~ CONFIDENTIALITY NOTICE ~~~ This message is intended only for the addressee and may contain
information that is confidential. If you are not the intended recipient, do not read, copy, retain, or
disseminate this message or any attachment. If you have received this message in error, please contact
the sender immediately and delete all copies of the message and any attachments.



Amanda LeGary

From: Benjamin Virgin

Sent: Tuesday, May 20, 2025 9:31 AM

To: Amanda LeGary; Brittany Bihun

Subject: FW: Transcript Request for Docket Number 2024CP1100554

BENJAMIN M. VIRGIN
Associate

677 King Street, Suite 450, Charleston, SC 29403
D: 843.712.7886
bvirgin@grsm.com

grsm.com

From: Transcripts@sccourts.org <Transcripts@sccourts.org>
Sent: Tuesday, May 13, 2025 9:24 AM

To: Benjamin Virgin <bvirgin@grsm.com>

Subject: Transcript Request for Docket Number 2024CP1100554

You don't often get email from transcripts@sccourts.org. Learn why this is important

External Email: STOP! LOOK! THINK! before you engage.

This message came from outside GRSM.

Greetings,

Please accept this email and the summarized Transcript Request shown below as confirmation that
the online transcript request that you submitted has been received by our office. You should receive
communication from a transcriptionist within five (5) business days with an estimated cost for
production.

If you need further assistance, please contact us at transcripts@sccourts.org.

Regards,

Court Administration

Summarized Transcript Request ID(s): 91852177

Requester Information:



Name: Ben Virgin

Entity: Law Firm Gordon Rees Scully Mansukhani

Phone Number: (724) 833-1694

Email: bvirgin@grsm.com

Address: 677 King Street Charleston, SC 29403

Is the requester a party on the case? No

Does the requester represent a party? Yes Brookview Healthcare Center, LLC, Casey Wray, LPN,
Candice Gladwin, LPN, and Susan Sain, Administrator

Transcript Information:

Docket Number: 2024CP1100554

Court Type: Circuit

County: Cherokee

Case Caption: Dover, Sonya vs Brookview Healthcare Cen
Appeal Pending? No

Death Penalty? No

Start Date of Proceeding: 12/9/2024

End Date of Proceeding: 12/9/2024

Presiding Judge: Kelly, R. Keith

Court reporter daily assignments:

12/9/2024 (Monday): WebEx, Circuit Court

Opposing Counsel and/or other parties information:
(Attorney) Benjamin Michael Virgin

(email): bvirgin@grsm.com

(Defendant) Brookview Healthcare Cen

(email): bvirgin@grsm.com

(Plaintiff) Sonya Dover

(email): jrutkoski@kassellaw.com

(Plaintiff Attorney) Jamie Rae Rutkoski

(email): jrutkoski@kassellaw.com

Next hearing date: Date not entered

Portion of proceeding to be transcribed: Entire Hearing

Delivery Information:

Delivery Timeframe: Regular Delivery (60 days)

Delivery Method: PDF/Email

Delivery Timeframe: Private/Self

~~~ CONFIDENTIALITY NOTICE ~~~ This message is intended only for the addressee and may contain
information that is confidential. If you are not the intended recipient, do not read, copy, retain, or
disseminate this message or any attachment. If you have received this message in error, please contact
the senderimmediately and delete all copies of the message and any attachments.
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