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The South Carolina Court of Appeals

JENNY ABBOTT KITCHINGS POST OFFICE BOX 11828
CLERK COLUMBIA, SOUTH CAROLINA 29211
CATHERINE S. HARRISON cow.,.&.i?ss&"r?ﬁf ci;ﬁiﬁ 29201
CHIEF DEPUTY GLERK TELEPHONE: (803) 734-1890
FAX: (B03) 734-1839
WWW.SCCOUMS org
June 27, 2025
The Honorable Angie Bryant
PO Box 649
York SC 29745-0649 -
REMITTITUR

Re: Guardian Fidelity Mortgage, Inc. v. Angela Elliott Masters
Lower Court Case No. 2024CP4603010
Appellate Case No. 2025-001089

Dear Clerk of Court:

The above referenced matter is hereby remitted to the lower court or tribunal. A
copy of the judgment of this Court is enclosed.

Very truly yours,
CLERK

Enclosure

cc:  Angela Elliott Masters
Ricky G. Masters
Brian Scott McCoy, Esquire



The South Carolina Court of Appeals

Guardian Fidelity Mortgage, Inc., Respondent,
V.

Angela Elliott Masters aka Angela D. Elliott and Ricky
G. Masters, II aka Ricky Gerald Masters, 11, and
Santander Consumer USA Inc., Defendants,

of which Angela Elliot Masters aka Angela D. Elliott and
Ricky G. Masters, II aka Ricky Gerald Masters, II are the
Appellants. -

Appellate Case No. 2025-001089

ORDER

On June 3, 2025, Appellants filed a notice of appeal from a June 2, 2025 order
issued by the master-in-equity denying their motion to stay a foreclosure sale,
According to the order on appeal, the foreclosure sale was scheduled to occur on
June 2, 2025. Also, on June 3, 2025, Appellants moved this court to stay the order
on appeal. On June 6, 2025, Appellants filed an "emergency motion for stay
pending appeal,” in which Appellants stated the property was sold on June 2, 2025,
at a foreclosure sale. After careful consideration, we dismiss this appeal as moot
because the property was sold on June 2, 2025, and any judgment of this court
passing on the master’s order would have no effect. See S.C. Ret. Syst. Inv.
Comm'n v, Loftis, 402 S.C. 382, 384, 741 S.E.2d 757, 758 (2013) ("A case is moot
where a judgment rendered by the {c]ourt will have no practical legal effect upon
an existing controversy because an intervening event renders any grant of effectual
relief impossible for the [c]ourt."); Sloan v. Dep't of Transp., 379 S.C. 160, 167,

- 666 S.E.2d 236, 240 (2008) (holding that generally, this court "will not pass on
moot and academic questions or make an adjudication where there remains no
actual controversy").

Az
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In light of our disposition of this appeal, we take no action on Appellants’ motion
to stay filed on June 3, 2025, motion to proceed in forma pauperis filed on June 3,
2025, motion to set aside foreclosure sale filed on June 3, 2025, emergency motion
for stay filed on June 6, 2025, and second motion to proceed in forma pauperis

filed on June 6, 2025. //
% ;OR THE COURT

Columbia, South Carolina

cc: . FILED
Angela Elliott Masters Jun 11 2025
Ricky G. Masters |

Brian Scott McCoy, Esquire



FORM 4
STATE OF SOUTH CAROLINA JUDGMENT IN A CIVIL CASE
COUNTY OF York
IN THE COURT OF COMMON PLEAS CASE NO. 2024CP4603010
Guardian Fidelity Mortgage Inc Angela Elliott Masters et ai
PLAINTIFF(S) DEFENDANT(S} *

DlSI’OSl'i'lON TYPE (CHECK ONE)
D JURY VERDICT. This action came before the court for a trial by jury. The issues
have been tried and a verdict rendered.

DECISION BY THE COURT. This action came (o trial or hearing before the court.
The issues have been tried or heard and a decision rendered.
[[]  ACTION DISMISSED (CHECK REASON): [} Rule 12(b), SCRCP;[ "] Rule 41(a),
ERCP {(Vol. Nunsuit);l iRuIe 43{k), SCRCP (Settled);

Other

ACTION STRICKEN (CHECK REASON): D Rule 40(j), SCRCP:[:I Bankruptcy;
L__I Binding arbitration, subject to right to restore to confirm, vacate or modify
arbitration award; h

D Other

STAYED DUE TO BANKRUPTCY -

DISPOSITION OF APPEAL TO TRE CIRCUIT COURT f{CHECK APPLICABLE BOX):
Affirmed; [ ] Reversed; [} Remanded;
Other

00

NOTE: ATTORNEYS ARE RESPONSIBLE FOR NOTIFYING LOWER COURT, TRIBUNAL, OR
ADMINISTRATIVE AGENCY OF THE CIRCUIT COURT RULING IN THIS APPEAL

IT IS ORDERED AND ADJUDGED: [_] See attached order (formal order to follow)[y] Statement of Judgment
by the Counrt:

This matter comes before me upon motion filed by Ricky G. Masters, | and Angela Masters
requesting a stay of the 6/2/2025 sale of the subject property and a status conference. The
Defendants filed the motion on 5/30/2025, and served Plaintiff's counsel by email on
Saturday, 5/31/2025. After consideration of the matters raised in the motion, IT IS
ORDERED that the motion is DENIED. The sale shali proceed as scheduied unless Plaintiff

consents to a stay.

ORDER INFORMATION
This order [ ends [/] does not end the case. [] See Page 2 for additional information.

For Cierk of Court Office Use Only

This judgment was electronically entered by the Clerk of Court as reflected on the Electronic Time Stamp, and a
copy mailed first class to any party not proceeding in the Electronic Filing System on 06/02/2025 .

Angeta D Eliiot

Ricky G Masters, (|
Santander Consumer Usa Inc
Angela Elliott Masters

NAMES OF TRADITIONAL FILERS SERVED BY MAIL

SCRCP Form 4CE (08/31/2017) Page 1 0f2

AN
~
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STATE OF SOUTH CAROLINA

IN THE COURT OF APPEALS

CaseNo. 2024-CP-46-3010 )

Ricky Geraid Masters | and Angela Denise Masters, aka Angela D. Elliott, Defendants-
Appellants,

V.

Guardian Fidelity Mortgage, Inc., Plaintiff-Respondent.

NOTICE OF APPEAL

TO: The Clark of Court, York County, and the South Carolina Court of Appeals
Defendants-Appellants, appearing pro se, appeal the june 2, 2025, order denying their
Motion for Stay and Conference in Case No. 2024-CP-46-3010. Grounds include:

1. The denial, without reasons, tailed to consider Plaintiff's failure to provide foreclosure
intervention notice, despite Defendants’ efforts since September 2023 (Exhibit D: Howard
Wright Texts; Administrative Order 2011-05-02-01).

2. The Court overlooked Defendants’ disability-related hardship, $58,000 equity, the 2.04
acres gifted to Angela Danise Masters, the 15-foat right of way, and evidence of Hurricane
Hetane’s damage, Defendants’ Social Security disability appeal with Senator Graham’s
-office authorized to speak on their behalf (Exhibits |, J), the South Carolina Dapartment of

Rasiliency application {May30, 2025), Foremost's contradictory claim handling (Exhibits A,

H}, and FEMA deleys (Exhibit B),
3. Plaintitf's refusal to stay, per email on June 2, 20285, ignored Defendants’ rights and
federal relief precedents (Exhibit G; FEMA Declaration).

Defandants request:
A. Reversal and remand for a stay and conference.
B. Atemporary stay pending appeal, per SCACR Rule 241(c), with waiver of any

supersedaas bond.

Attached: Hardship Letter; Exhibits A-J; Motion to Praceed In Forma Pauperis.

Dstad: lune 3, 2025 ;:
%érald Masters Il

AL



Angaa Denise Masters
460 Howell Road, York, SC 29745
(803) 203-1504

TheSchoolofGrok@gmail.com
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Foremost Insurance

Your claim payment #1640640887 is complete
Oct 5, 2024 at 9:30:11PM
admasters115@gmail.com

Your claim payment#' - is complete

FOREMOST

INSURANCE GROUP

Hi ANGELA,

Your claim payment has processed and payment details are
llsted below. You can view, save, or print your
affiliated with your payment.

 Claim number | 7008177982-1

¥
!

l Coverage

Dwelling, Other Structures, Personal
Property, Dwelling

| Payment amount $2931.78 |

r
i

Payment
submission date

Payment method VISA ***g930

 Payment |
reference number

10/06/2024

Your payment is expected to be on your debit card within 30
minutes. {f you have any questions, please contact your
claims adjuster.

Sincerely,
FOREMOST INSURANCE COMPANY GRAND RAPIDS,
MICHIGAN

This email address cannot accept replies. Please view or contact
your Claims Adjuster. You may also contact us directly at or

A7
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From: Foremost Insurance noreply@foremost.com
Subject: Your claim payment #1642675234 is processing
Date: May 28, 2025 at 11:25:58 AM
Ta: admasters115@gmail.com

Your claim payment #1642675234 is processing

FOREMOST

INSURANCE GROUP

Hi ANGELA, -

Your claim payment is now processing and payment details
are listed below. You can view, save, or print your ¢laims
documents affiliated with your payment.

Claim number 7008177982-1
Coverage Dwelling
Payment amount $479.00
Payment submission date 06/28/2025
Payment method VISA ***9930
Payment reference number 1642675234

Your payment is expected to be on your debit card within 30
minutes. You'll receive another email notification when
processing has completed. If you have any questions, please
contact your claims adjuster.

Sincerely,

FOREMOST INSURANCE COMPANY GRAND RAPIDS,
MICHIGAN

your Claims Adjuster. You may alsc contnct us dredly at §OG 527 3907 or
myclimPloremost. com.

© Foramosi® 2025. All rights reserved. Privacy is important to us. Laarn more aboul our pnivacy
policies.
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Property EZ Field Cencral Atlancic Check Number: 1642852055
Date: 06/17/2025
PAY NON-NEGOTIABLE NON-NEGOTIABLE NON-NEGOTIABLE NON-NEGOTIABLE .
NON-NEGOTIABLE NON-NEGOTIABLE NON-NEGOTIABLE NON-NEGOTIABLE  $1,889.82%***
it Angela Masters And***
the Guardian Fidelity Mortgage
order 460 HOWELL RD
of  YORK, SC, 29745-9744
Claimant/Pacieat: Angela Masters
Insured: Angela Masters
Date of Loss: 09/27/2024
Claim Number; 7008177982-1-1
Check Number: 1642852055
Payment Under Insured's: Dwelling
Correspondence Reference: B5BKBTID3
Print Date 06/17/2025 08:52 AM -
Requested By Joshua Drury
PLEASE FOLD AND DETAGH CHECK ON LINE BELOW Form #730282 Revision 08723
4 . THIS SOCUMENT CONTAINSG VOID TEXT THAT WILL APPEAR WHEN PRHOTOCOPIED
G | FOREMOST
INSURANCE GROUP 6220311
- | ' "
FOREMOST INSURANCE COMPANY GRAND RAPIDS, MICHIGAN  (luim Numbet - check No. 1642852055
CLAIMS SERVICE CENTER ' _ - 70081779821 : - ’ .
NATIONAL DOCUMENT CENTER PO BOX 268994 ~ Date: 06/17/2025

: OKLAHOMA CITY OK 73126

\_....“......._._._.._,_.._.. oo THIS DOCUMENT CONTAINS MULTIPLE SECURITY FEATURES. PLEASE AEE REVERSESIOEFORMOREDETAILS. . =~~~ = _,J

PAY one Thousand Eight Hundred E1ghty Nine Do]1ars And Eighty Two .§1,889.82%***
Cents ' o

o™  Angela MaSters And*¥*

the  Guardian Fidelity Mortgage :
order 460 HOWELL RD ‘ - : : %ﬁn’w /J M
of - YORK, SC, 29745-9744 -

Citibank N.A. - One Penns Way - New Castle, DE 19720

AY

*iEL 28520550 0344002051 388006 3Ew

51300 {1 7} 2l 490BS LECILEXESE (95500 1D 1O
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M Gmail Ricky Masters Il <farlay1115a@gmail.com>
Re: Claim # 7008177982-1 Joshua Drury 17 JUN 2025

3 messages

Ricky Masters il <farley115a@gmall.com> ' Sat, Jun 28, 2025 at 12:25 PM

To: Joshua Drury <joshua.drury@farmersinsurance.com=, ClaimsDocuments3
<ClaimsDocumenis3@farmersinsurance.com>, Miranda Tubbs <miranda.tubbs@farmersinsurance.com>, Wendy Cox
<wcox@doi.sc.gov>, "sfanning@kassellaw.com™ <sfanning@kasselaw.com>

Foremost insurance Co.:

i am responding to the letter dated June 17, 2025. | am taking legal advice to move forward with the Bad Faith,
Negligence and Breach of Contract claims as you now have proven for the third time in your responses.

As follows:

1. BAD FAITH - CHECK ATTACHED IN LETTER DATED JUNE 17, 2025 ADDRESSED TO ANGELA MASTERS "AND*
LIEN HOLDER (NOT CONSISTENT WITH PRIOR TWO PAYMENTS THAT WERE ELECTRONIC AND WITHOUT
“LIENHOLDER™",

2. NEGLECT - CLAIM FILED SEP 2024- ADJUSTER FIRST CONTACT = MAY 2025 (8 MONTHS) PROVIDING
PICTURES DATED 2022 WHEN HURRICANE HELENE'S FACTUAL DATE OF YORK, SC SEPTEMBER 2024,

3. BREACH of CONTRACT - FIRST PAYMENT = OCT 2024 $2931.78 SECOND PAYMENT = MAY 2025 $479 THIRD
PAYMENT = JUN 2025 $1889.82 TOTAL = $5300.60. REPAIRS NEEDED FOR ESTIMATE $6479.00

Contractor {Riss Electric) estimata to define tha cost for repairs was given to Foremost and was a cost of $6479 that
would enable the estimate for repairs to be known. This however fell shart with the $5300.60 provided by Foremost as
THIRD PAYMENT by <§1,178 40> to even know what the repsirs were to be and since the home foreclosed and sold on
June 2, 2025 due ta BAD FAITH, NEGLIGENCE AND BREACH OF CONTRACT the payment falls to include equity loss,
relocation costs, and emotional stress due to the imeparabile harm already placed upon me and my family (foreclosure sell
of property, loss of gified land from Angela’s father) through your (Foremost) actions. | would also note that the eviction
date of July 4, 2025 is a mere week away and Foremost has done nothing in the IMMINENT DIRE EMERGENCY of a
VETERAN AND HIS FAMILY from heing HOMELESS DUE TO THEIR BAD FAITH NEGLIGENCE,BREACH OF
CONTRACTM

Respectfully,

Ricky Masters I
Have a nice day!

ﬂ Forcmost commumcation 6-17-2025 pdf
I 1173K

Joshua Drury qoshua dmry@fannersmsurance com> Tue, JuI 1 2025 at 2 52 PM
To: Ricky Masters It <farley1115a@gmail.cam>
Cc: ClaimsDocuments3 <ClaimsDocuments3@farmersinsurance.com>

Hello Mr. Masters,

We have received your email and understand and apologize for your frustration during this difficult time.

Unfortunately our posmon remains unchanged at this time and the outcome of your ciaim remains the same
at this time.



Al

Additionally please note that today is my Iést day with Farmers Insurance Group as | have decided to
pursue another opportunity. Please do not include me on any future emails or communications with
Farmers Insurance Group.

Thank you.

Joshua Drury

Special Properly Field Claims Representative
704-360-5067
Foremost Insurance Company Grand Rapids, Michigan

Please visit Foremost Claim Portal to view the status and manage your claim online,

-

Email communications are preferred and should be sent my.claim@foremost.com, if hard
copies of communications are required, they should be sent to our Nationa! Document
Center at PO Box 268994 Oklahoma City, OK 73126-8994

[Quoted text hidden]

»*** PLEASE NOTE ***** This E-Magil/telefax message and any documents accompanying this transmission may contain
privileged and/or confidentiai information and is intended solely for the addressee(s) named above. If you are not the
intended addresseelrecipient, you are hereby naotified that any use of, disdosurs, copying, distribution, or reliance on the
contents of this E-Mail'tefefax information is strictly prohibited and may result in legal action against you. Please reply to
the sender advising of the emor in fransmission and immediately delete/destroy the message and any accompanying
documents. Thank you *****

Ricky Masters It <farleyt115a@gmail.com> Wed, Jul 2, 2025 at 1:28 AM
To: “sfanning@@kassellaw.com™ <sfanning@kassellaw.com>
Stephanie

| am forwarding the email from Joshua Drury for my documentation. Thanks.
[Quoted text hidden}



Seoth Carolion Departrment of Insuranca

Ofica of Canaussar Sarvicea

Street Addrass: 1201 Main Street, Sulte 1000, Columbla, SC 29201
Mailing Addross: P.O. Box 100105, Columbie, 5C 29202-3103
Telephone: {803) 737-6100 or 1 {800) 768-3467

Fex: (803) 737-6231 Email: consumersdoi s gow

Consumer Complaint for Case 255828 Submitted on 05/17/2025

Complainant's Information
Are you currently represented by an attomey for this matter?: No
Are you the insured?: Yes
What is your relationship to the insured?: Claimant (other party’s insurer)
First Name: Ricky  Middie Name: Gerald Last Name: Masters
Address Line 1: 460 Howell Rd
Address Line 2: 460 Howell Rd
Address Line 3:
Addrass Line 4:
Address Line 5: '
Address Line 6:
City: York  State: South Carolina  County: York  ZIiP: 29745
Emait Address: farleyt1 15a@gmail.corf1
Do you wish to receive email confirmation?: Yes
Phione Number; 8032031504  EXT:
Altemnate Phone Number; B039926703  EXT:
How do you prefer to be contacted? : Phone number with message heing left
Insured’s Information (if different than above)
First Name: Angela  Middle Name: Denise  Last Name: Masters
hterested Party Information
First Nama: Last Namae: Description:
First Name: Last Namae: Description:
First Name: LastName:  Description:
First Name: I.ast Name: Description:
insurance information
Who is the complaint against? Provide the nama of one or more of the parties you are complaining against.
a, Name of Insurance Company: Farmers
b. Nams of Insurance Agency: Foremost Insurance
c. Name of Agent, Adjuster, Appraiser.
First Name: Tiama  Last Name: Caideron
Have you litigated your claim?; No
It you answered "Yes" what was the court's decision?:
Policy Number: 103-0683681014-16  Ceriificate Number: Claim Number; 7008177982-1
Date of Loss/Service: 09/27/2024 Date of Purchase: 08/12/2025 Date Of Cancellation:
08/12/2026
insured Age Group: Amount in Dispute:
Type of Insurance: Home
Reason For Complaint: Claim Delay
Details Of Compilaint: On or around September of 2024 we were hit with hurricane Helene. We made a

AL



claim with Foremost insurance company that covered our home. Tirra Calderon a representative of
Foremost insurance called and gof the details of the claim as well as some pictures of the current
damages. She said the claim would be handled in two parts. Part 1- Deposit $2931.78 to cover: ripped
down power pole, circuit box, meter box and wiring from pole to house, rent a generator o keep the food
that had to be replaced because of time the power was out until we got a generator. Part 2- Send
adjuster out to inspect total damages from hurricane Helene and seffle claim. No other communication
from Foremost other than it could take up to 6 months to get an adjuster out. The adjuster showed up 065«
02-2025 after several follow-up emails requesting competing the claim. Our home is in foreclosure and
the damage done from hurricane Helene has left damage that will not let our home pass an appraiser's
inspections from Founders Federal Credit Union so that our son can purchase the property and it is not
sold, | am a veteran of the United Stated Army and the United States Navy and am working with the
veterans administration through Senator Grahams office in Rock Hilf, SC.

What do you consider to be a fair resolution?: Our foreclosure date has been set for June 02, 2025 and
FEMA cannot finish their involvement until Foremost has settied with theirs. We have been desperatety
waorking since January 2023 with Senator Grahams office on several issues to include SSDA and FEMA,
We (my wife and () would like for everyone involved to at MINIMUM the SOP required by law to satisfy
the ail the issues at hand by the perspective parties. | would ke to impose the MAXIMUM but will take
fair and justice! | need the foreclosure sell of our property delayed until we can atleast resolve the legal
issues that are preventing my resolution of the problem. My son is prequalified to purchase the property
out of foreclosure and the only thing standing in our way of accomplishing this goal is the companies that
refuse to do their diligence in a timely manner that would have prevented any of this communication and
time wasting!

Authorization Accepted: Yes

Maiting additional supporting information: Yes
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M Gmail Ricky Masters § <faclay111Sa@gmail.com>

SCbOl Cmumer Complalnt #255828
3 meeugec

w.ndyCox«mxodoi.sc ’ w.u Mayza msma«m
To: 'fam1115¢cgmmlm <farleyit15a@gmall.cam>

Good moming Mr. Masters,

The South Carolina Department of Insurance, Office of Consumner Sesvices, is in receipt of your complaint filed May 17, 2025,
aguinst Foremost Insurance Company, Grand Rapids, Michigan (“Foremost™), regarding the handiing of your homeowner ingurance
clairm. We forwarded your cornplaint to Foremost and eaked them to respond. We have slio registered your complaint in our State
Based System, which aliows us the opportunity to monitor insurance activities and policy practices throughowt oiir state. Thank you
for bringing this mattey (o our attention.

L

COMPANY POSITION:

Attached is 1 copy of Foremost's reaponse letter. Supporting documents, less those reserved for regulstory use only pursuant to §318-
132160, will be sent {0 you under separate encrypied cover Lo prolect your privacy. If you have difficully opening the encrypted file
we will mail the documents 10 you. In summary, Foremost maintsins that your claim has been paid appropriately. While their
inspections of your property found covered damage, they also found evidence of long-termn wess/tear and water damage that is not
covered under your policy. Additionally, the camper that was damaged by a Talle troe is not covered under the policy. The company
is currently reviewing the electrical cstimates (hat you submilted and will contact you upon complction of that review. Foremost
writes [n refevant piat, ..My Drury compleied a divec! ingpeczion of ihe property on May 2, 2015, witk Claims Sipervizor Blake
Startup present. The resulls of the inspection did not observe any additional covered damage to the property from this loas. The
additional damage claimed was the result of wear and tear, and long-term water damage as supported by the water staing, rol, and
decay observed.”

OUR REGULATORY AUTHORITY:

Please note that as a reguistory sgency, Department of Insurance authority ix limited 1o Titie 38 of the South Carolina Code of Law.
The following link will take you to the code chaprer for review: hp./www.scstaichouse.govicode/ntle I8 php. We look at policy
language and the law to ensure that insurance compenies are fulfilling their obligations to policyholders and claimants. We do not
regulate costomer sevvice icsues.  Additionally, we have no authority 1o resolve civil, factual, or contracnni (policy) disputes; nor do
we have aathority to detenmine property values, negotiate ciaim settiements, or compel insarance companies to pay claims. Our
review of the information presented has found no vieltion of sny staiute for which we have regulsiory autharity. Your complaint
mvolves 2 contractual dispure over causstion and scope of damage for which we have no authority to intervene.  There is no statutory
timeframe by which nnperfected homeowner insarance claims must be resolved.

We would point out that an insurance company will write an initial estimate based on visible demage and will sxpect
that additional work will be needed once tear-down beging and repairs are underway. They expect that insured will
provide their estimate to a contractor to work from. The coatrsctor should then submit suppiemental estimates for
review and considerstion of additional payment Feilure to follow this supplement process may result in out-of-pocket
expenses. Alternatively, a contractor can submit his/her own estimate, but it must be sufficiently detailed, including
measurements and quantitics, so that the insurance company can confirm that the labor and materials are needed and
directly associated with the Joss. An insurance policy will not pay for any befierments or upgrades; it will only pay for
that portion of the property that was damaged by a covered peril, using materials of like kind and quality. Homeowner
insurance policies do not cover damage that results from wear, tear, deterioration, improper installation/construction,
materia| or latent defects, or things of that nature. They also do not cover earth movement (landslides or earthquakes)



M Gmail Ricky Masters i <farteyt11Sa@gmall.com>
ChIln Upduh
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Joshus Drury <joshus dnry@@fermersinsurance com> Wul u-ya.mmeoam
To: Ricky Masters K <fariey 111 SaQgmai.com>

Hatlg,

This is to advise you that | have gone ahesd and issued $478.00 for psyment for the electrical dlagnoetic on
the home. | am just walting on a call back fram the tach 0 go over their full estimate and what needa to be
done at the horme for electricel repeirs. They seid they should call back today with this information.

-

Thank you.

Joshua Drury

Specisl Property Flek) Cheims Representatve

704-080-5067

Foremont insursnce Compeny Grand Rupide, Michigen

Please visit Foremost Claim Portal to view the status and manage your claim online,

Email communications are preferred and should be sent my. claim@faremast.com. if hard
copies of communications are required, they should be sent to our National Document
Center at PO Box 268994 Oklshoma City, OK 73126-8994

PLEASENO‘IE““TMEWMIIIWMM“W mlymnhh

m«mmmwmmmmmmmummm Fease reply to
nmmuhmhmmmmnmwmm
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FOREMOST'
@ INSURANCE GROUP

TR Abiiiaa Way
Kamuae Cly, K5 8111
Bus (W0F) S57-5082
May 27, 2025
Wendy Cox
South Carolina Depertment of lrsurence
1201 Main Strest, Stlts 1000
Columbis, 5C 29201
Sent via emell: woonfdol.sc.gov
RE: SCDO! Compiaint Flle #: 255828
Complainant: Angela Deniss Masters / Ricky Masters
Policy Number: 0683481014
Potcyholder: Angela Masters
Claim Number: T008177882-1
Date of Loss: September 27, 2024 -
Type of Contract: Manufactured Home
NAIC Code: 11185
Dear Wandy Cox.

We sre in receipt of your letter dated May 19, 2025, regarding the inquiry received from our
policyholders Angela Masters and Ricky Mastars. Within the inquiry, the Masters expressed
concern with the handling snd autcome of the ciaim, We sppreciste the opportunity to review the
matter and respond.

1 s our position that that cleim was paid approprisiely. The daim was ed on Septambear 30,
2024, due 10 hurricane damege. Claims Representative Tiara Caideron spoke with Ms. Masters on
October 3, 2024, to discuss the loss and requested photos of the damage. Ms. Calderon reviewsd
the submitted photos snd informstion provided by the Masters. The results of the investigetion
ocbserved covered damage to the dweliing, separate siructure, spoiled food, end tres remcval.
There was sisc evidence of weer and lear, long-term welor damage 10 the interior of tw home e
supporied Dy the waler staine, and a ree had fallen and damaged & camper. As the interior water
damage was not the reault of this loss and the policy exciudes losses causod by weer end tesr, the
isakage from rain, and camper bodies, camper trallers or irsvel irailers, wa were unable to exiend
coverage for the interior water and the camper.

An sstimate was crestad for the known damage and an actual cash value paymant of $2,831.78
was lssuad 10 Ms. Masters on Oclober 8, 2024. On thet dey, Ms. Ceideron sxplained the findings
and payment being issued to the Masters, and went over the supplomontsi proceass if nesded. This
payment was for the actusi cesh value of the total observed damage. Whils our records do not
reflect thet Ms. Caideron explained there was a second part which involved an adjuster coming to
inspact the total demages from Hurricane Helene, we regret arty miscommunication that occurred.

On April 28, 2025, an emall was received from the Mesters, which indicated they have not hesrd
from the agent to investigate the storms darmage to the rest of the mobils. The claim was recpened
and resssignad to Claims Repressniative Joshua Drury. Mr. Drury compisted a direct inapaction of
the property on May 2, 2026, with Claims Supervisor Blake Startup present. The results of the
inspaction did not obeerve eny addiionsl covered damage fo the property from this loss. The
additional damege claimed was the resull of wear and tear, and long-ierm water damage as
supporiad by the watar stains, rot, end deosy observed. The Masters were informed of the
outcome.

Parsorwi Informudion (Corfidentisl)



On May 21, 2025, and May 22, 2025, Mr, Mesters sent in electrical estimatas from Rise Electric
Service LLC., and the documentstion is cusmently being reviewed. Once the review is compieted,
Mr. Drury wilt go over the findings with Mr. Masters.

We value the Masters as cusiomers and regret any frusirstion ar delay they experienced during the
clsim hendiing as & is our gosl 1o handie sach claim promplly end professionally. Regreliably, there
was 8 communication not rasponded to timely. These actions did not meet our sxpectations for a
timely review and response (o a customer inquiry. We have provided coaching to snsuré
improvement in handiing and that expecistions are being meL

Should the Masters have any additional questions or concemns regarding their cleim, they may
contact Claims Supervisor Diake Startup at (423) 200-3229 or Claima Manager Jann¥fer Suther at
(913) 484-8080. Should you have any queetions regarding this latter, you mey contact me at (813)
227-22685 or by amadl at mirande.tubbs@fermersinsurance.com.

Sincerely,
Faremost Insurance Company Grand Rapide, Michigan

Miranda Tubbs
Customer Relations Consultant
Claims Cusiomer Relations

Attachments: South Carclina licanse information, claim correspondence, photos, timeline, and
poiicy documents

Information in this lather and tha documents enclosed which may constitute confideniial personally
identifiable, financial or trade secret information is axempt from disclosurs under appiicable Public
Records Acts or Open Records Laws. Non-public personal infformation, 8e defined in the Gramm-
Leach-Blley Act, cannct be distributed to third pariies, othor then the Dapartment and the
individusi(s ) to whom &k pertaina. information marked “confiientiel® and/or “rade secrat” is Hewise
exempt from disclosure under applicable Public Records Acts or Open Records Laws, and release
of this information would cause us ireparable harm and would parmit our compeiiions o obtsin an
unfair compatitive advantage. Accordingly, we requast thet your sgency promplly notify us sbout
sny Public Records or Open Records requast thet is made which would lead to the disclosure of
our confidentiel iInformation, as required by lsw.

[

South Carolina icense Information for handiing adjusters:
¢ Cisims Rapresantative Tlarra Calderon - License Number: 10832492 / NPN; 18832492
¢ Claims Representsiive Joshua Drury — Licanss Number: 14691744 / NPN. 14681744

Pursonal informefion (Confidertiai)
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Option #1 $479.00 ..

& vstumate for Ricky Masters
Option #1

Estimate #1825-1

Prepared for:
Ricky Masters, 460 Howell Rd, York, SC 29745

Service date: Wed May 21, 2025
Technician: Chris Huntsinger

RATHe Jry Lirgt price AT

Fuli home diagnostic 1.00 $479.00 $475.00

Services subtotal $£479.00

Subtotal $479.(

Total $479.0.

Mtk
PNRALL



Option #2

or payments as low as with <7 wisetack

A2

$6,479.00 -

$208.76

& Estimate for Ricky Masiers

Option #2

Estimate #1825-2

Prepared for:
Ricky Masrers, 460 Howell Rd, York, SC 29745

Service date: wed May 21, 2025
Technician: Chris Huntsinger

i

Servioe 111

ol

Electrical service upgrade 1.00

Uit price AMGunt

$6.479.00 $6,479.00



AR3

Services subtatal $6,479.00
Subtotat ) $6,479.00
Total $6,479.00
or monthiy payments as low as $208.76 /month
Myt

Thank you for allowing us to serve you we appreciate your business!

Coanang e

Rise Electric Service LLC

iy

See our
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M Gmal' Ricky Masters Il <farley1115a@gmail.com>

Need Case Number for Case of ID: 63-6767949
2 messages

Ricky Masters Il <farley1115a@gmaii.com> Tue, May 27, 2025 at 11:49 AM
To: stopfemafraud@fema.dhs gov

i am looking for a status update to include a case number, case worker and date the investigation started. Thank you for
your time and 1 ook forward to hearing from you.

Respectfully,

Ricky Masters i
Have a nice day!

Wed, May 28, 2025 at 8:38 AM

StopFEMAFraud <StopFEMAFraud@fema.dhs.gov>
To: Ricky Masters |l <farley1115a@gmail.com>

-

Thank you for the submission to the tipline, we have not updates and unable to give you status due to PII.

If further information is needed, an investigator will be in touch.

Respectiuily,

Karen Fisher

Investigative Analyst | Fraud Investigations & inspections Division| Office of the Chisf Security Officer
FEMA-QCSO-Tipline@fema.dhs.gov

Federal Emergency Managemeant Agency

ferma.gov

if You Suspect Fraud Email: FEMA-OCSO-Tipline@fema.dhs.gov or StopFemafraud@fema.dhs.gov

WARNING: This document is FOR OFFICIAL USE ONLY (FOUO) and may contain PRIVACY SENSITIVE information.
Any misuse or unauthorized access may result in both civil and criminal penalties. It is to be controlled, stored, handled,
transmitted, distributed, and disposed of in accardance with DHS policy relating to FOUO information.  This information

-
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CLAIM FOR DAMAGE, INSTRUGTIONS: Flease rasd carefully the instructions on the FORM APPROVED
reverse side and supply information eslad on both sides of this -
|NJURY, OR DEATH farm. Use additional shaet(s) if noms;uglrly Sas roverse sids for
additional instructions.
1. Submit o Appropriate Federal Agency: 2. Nama, addreas of caimant, and claimant's perscnal reprasantstive if any.

waltuctions on reverse). Number, Street, City, State and Zip cote.
?/d}t

e fALD IMASTERS N
g eeA DENISE MASTEXLS

FEMA

| DERTMENT 3f l{wc’(ﬂ,uo Setuk)TY o e LD ek, 5C 23745 i

3. TYPE OF EMPLOYMENT 4. DATE Bl 5. MARITAL STATUS 8, DATE AND DAY OF ACCIDENT 7. TIME (AM. ORP.M.)
XoF 295 m clEDE Folerto e {

Owauary Fevwn 57.23 79 M{ﬂ ’f,m Y 70 Jun 2, ZelS A//‘l
8. BASIS OF CLAIM (State in detnil the known facte and cicumstances atianding the damage, injury, or death, identifying parsons and property involved, the piace of occurrence and
the cause thereof, Use additional pages if necessary),

FEMA'S NEELIGENT DizAY i EES2UNC A FRAUDULENT Lipm, Flm SEPTERBER. 2074) 7o
| (e 20257 FAUNG S0P's, REVRITED LERIR. FLADS, BLoctmie ouk SoNs (HAVID)
nse, (Aus e POl ELLOSURE, EVIETION RISK, AN LosS o6F T6BK £Lowry

20k 30K RERAILS, AND ANGELA'S G1rTED LANYD.

9. PROPERTY DAMAGE ..

NAME AND ADDRESS OF OWNER, IF OTHER THAN CLAIMANT (Number, Strest, City, State, and Zip Code).

BRIEFLY DESCRIBE THE F"ROF‘ERT‘V NATURE AND EXTENT OF THE DAMAGE AND THE LOCATION OF WI-EBE THE PROPERTY MAY BE‘?PE%. —
(See nstructions on reverse side). /%&éf SUME oV 2.0 HERESCD 6D /7 oIELL. D )%“21(, C 75
UoF LERKING B OF 5 Keoms . Ail T LaoMms FEALED DFF DIE 7D Juld) ND ATMBERUIE L2~

ECETTRICAL ONLY Ll 6 IN 3.5 2F 8 RS £77% 153463 viiTh LiCUIT B

10, PERSONAL NJURYMRONGFUL DEATH

STATE THE NATURE AND EXTENT OF EACH INJURY OR CAUSE OF DEATH, WHIZH FORMS THE BASIS OF THE CLAIM. I QTHER THAN CLAIMANT, STATE THE NAME
OF THE INJURED PERSON OR DECEDENT.

NoOAE

1. WITNESSES
NAME ADDRESS (Number, Street, City, State, and Zip Code)
PAID f2ltpT7 o) HOLIEL oD YOEK, 5C 7745
L i) T Y QUANNA STEEET Jhfk, SC AI74S~
s7EvE Matee Y74 Horeer dopp) YRR, 5C 25748
12, (Sea instructiong on reverss). AMOUNT OF CLAMA {in doliars)
12a. PROPERTY DAMAGE 12b. PERSONAL INJURY 12c. WRONGFUL DEATH 12d, TOTAL {Failure ta epecify may causs

forfeiture of your Hghts).

¥3,000 % NONE Mo 998,00. €

| CERTIFY THAT THE AMOUNT OF CLAIN COVERS ONLY DAMAGES AND iINJURIES CAUSED BY THE INCIDENT ABOVE AND AGREE TO ACCEPT SAID AMOUNT IN
FULL SATISFACTION AND FIMAL SETTLEMENT DF)'WB Cl

oy

13a. TURE OF MANT (Ses reverse, 18 f:i.h. PHONE NUMBER OF PERSON SIGNING FORM |14, DATE OF SIGNATURE
W \ 74 A3 - S04 04 63095

CIVIL PENALTY FOR PRESENTING CRIMINAL PENALTY FOR PRESENTING FRAUDULENT
FRAUDULENT CLAM TLAIN OR MAKING FALSE STATEMENTS
Thae claimant is liable 1o the United Stetes Government for s civii penalty of not iess than Fine, impriscrment, or both. (See 18 U.S.C. 287, 1001.)

$5,000 and not more than $10,000, plus 3 bmes the amount of damages sustained

bry the Govemment. (See 31 U.S.C. 3729).

Authorized for Local Reproduction NSN 7540-00-834-4048 STANDARD FORM 95 (REV. 2/2007)
Prswious Edition is not Usable PRESCRIBED BY DEPT. OF JUSTICE
95109 28CGFR 14.2

/a‘fZ
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INSURANCE COVERAGE

In order that subrogation ciaims may be adjudicated, it is essential that the claimant provide the following information regarding the insurance coverags of the vehicle or property.

15. Do you carry sccident insurance? D Yes i yes, give name and address of insurance company (Numbar, Street, City, State, and Zip Code) and pd'h:ynmlbﬂ'.m No

16. Have you filed a claim with your ingsurance camiar in thia instance, and if 8o, is it ful covarage or daductibia? EY& DNn

LAy TE Tpp B 77 522/

17. if deductible, state amount.

Psap. o2

. 18.lfaeulmhasboenﬁbﬂum'ywramer.whatacﬁmhauyuurinwrerlakenorpropoadlohluwihrduurmbyourdm?(liimﬂutyw agcerigin these tacls).

SBEE PTIICHED . MANAEENER)T AELPETED 72 00 ) THo7 R/ Aips BEEAN
WIPATED NG (OMPLETED Bur JHE RDIUSTER /R beNT (S AU TIVE AND /WD FoK

L3NIMATES, STARLLED Jue 75 [olELoSRE _SunE Z) 2025 SALE

45, Do you camy public ability and property damage insurance?

m‘hn If yap, give name and atdress of insuranca carriar (Nuimber, Strast, Cily, Stats, and Zip Coda). DNo

FOREMDST A FARMENLS NSURBNCE AIMPINY  fOL/CY ¥ 107- 06836 8/0/4 - /4
S0 BEELH TREE (NE PO. BOK 43D (ALEDonIA, MI 9376

INSTRUCTIONS

Claims presentsd under the Federal Tort Claims Act should be submitted directly to the “appropriate Federal agency™ whose
employee(s) was involved in the incident. it the Incident involves more than one claimant, sach claimant should submit a separate

claim form.

Compiats all Hams - insert tha word NONE where applicable.

A CLAIM SHALL BE OEEMED TO HAVE BEEN PRESENTED WHEN A FEOERAL
AGENCY RECEIVES FROM A CLAIMANT, HIS DULY AUTHORIZED AGENT, DR LEGAL
REPRESENTATIVE, AN EXECUTED STANDARD FORM 95 OR OTHER WRITTEN
NOTIFICATION OF AN INCIDENT, ACCOMPANIED BY A CLAM FOR MONEY

Fallure to completely executs this form or to supply the requesied maderial within
two years from the data tha claim accrusd mey render your claim invalid. A claim
In desmad presentad when 1t Is raceived by the appropriate agency, not when it s
malied.

H instructich is needed in compisting this form, the sgency Ristad in tem #1 on the revarse
side may be contactad. Complets regulations to claims ssaariad under the
Fadaral Tort Claims Act can be found in Title 28, Cods of Faderal Regulstions, Part 14,
Many agentiss have published supplementing regulations. if more than one agency is
invalvad, please siete sach agency.

The claim may be filled by a duly authorized agent or other lagal represantativa, provided
evidence satisfactory io the Government e submitted with the claim establishing express
authority lo adl for the cisimant, A claim presentad by an agent or legal rpressniative
nust ba presentad i the nama of the claimant, f the cisim is signed by the agent or
legal represeriative, & mist show thae titie or egal capacity of the person signing and be
accompanied by evidence of hisher autherity to pressnt a claim on behaif of the claimant
&4 agent, exacutor, administrator, parent, guardian or pther representative.

if claimant intands to e for both pergonal Injury and property damagas, the amount for
sach must be shown in tem aumber 12 of this form,

DAMAGES N A SUM CERTAIN FOR INJURY TO OR LOSS OF PROPERTY, PERSONAL
INJURY, OR DEATH ALLEGED TO HAVE OCCURRED BY REASON OF THE INCIDENT.
THE CLAMM MUST BE PRESENTED TO THE APPROPRIATE FEDERAL AGENCY WITHIN
TWO YEARS AFTER THE CLAIM ACCRUES.

The amount clsimed shaiid be substartisted by compstent evidence os follows:

8) In support of the claim for personal injury or death, the claimant should submk a
written report by the atlending physician, showing tha nature and extant of the injury, the
nature and axtent of treatment, the degres of permanent disability, if any, the prognosis,
and the pariod of hoapitalization, or incapaoiiation, stteching termized bile for medical,

fb] In support of cleims for dsmage to proparty, which has been or can be sconomically
repeirad, the caimant should submit sf Jesst two Bamized cigned Stetemanty or Astimates
by relabia, disimsresiad concemns, or, ¥ paymant has been made, the emized signad

receipts evidencing payment,

{c} In support of cisims for damage 1o property which 13 not economically repairable, or
they property is iosl o deskoyed, the claimant shouid stibemil stalsments as to the odginal
coat of the property, tha date of purchase, and the value of the property, both bafore and
after the accident. Such statements should be by disinleresied competent porsons,
prafasably rapytable dealers or officiale familisr with the type of property damaged, or by
two oF more competitive bidders, and should be cartified s being just and comact,

{d) Fallure to spacity a sum certain will render your claim invalid and may resuit in
forfelure of yougrights.

PRIVACY ACT NOTICE

This Notica Is provided In accordance with the Privacy Ad, 5U.5.C. 552a(e)}{3). and
concems the information eguested in the lekter 1o which this Notice is atteched.
A. Authority: Tha requestsd information is salicited pursuant to ane or more of the
following: 5 U.5.C. 301, 28 U.S.C. 501 st saq., 28 U.S.C. 2671 sl ey, 28 C.FR.
Part 14,

B. Principal Purposs: The information reguestad is 1o be Lsed in avaluating dalms.
C. Rouling Lise: Ses the Nolices of Systems of Records for the agency to whom you ane

whu&nqlhsﬁwmformmm
D. Effect of Fallure o Respond: Di ls iary, He , faliure fo supply the
mquuummdwwwumnhm"nymm-rmdumm

PAPERWORK REDUCTION ACT NOTICE

This notice is solaly for the purposa of the Paperwork Reduction Act, 44 U.S.C. 3501, Publc reporting burden for this collaction of informalion is estimaled to sverage B hours per
respanse, incuding the Sme for reviewing instructions, searching existing date sources, gatherding snd maintsining the data nseded, and compieting and reviewing the collaction of
information. Send comments regarding this burden estimate or any other aspact of this colleciion of information, iInduding suggestions for reducing this burden, ta the Direcior, Torts
Branch, Altention: Paperwork Roduction Staff, Civil Division, U.S. Depariment of Justics, Washington, DC 20530 or (o the Office of Managemant snd Budgst. Do not mail compistad

form(s) to these addreeses.

STANDARD FORM 9§ REV, (272007) BACK

Jot
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M Gmail Ricky Masters Il <theschoolofgrok@gamatl.com>

Initial Call ” |
9 messages

Kelly, Danlel (Scott) <Daniel_Kelly@scott senate.gov>
To: “thaschoolofgrok@grmail.com” <theschoolofgrok@gmail com>

Good moming,

My name is Daniel Kelly with the office of U.S. Senator Tim Scoft, and | am in receipt of your request for assistance.
Please call me when you have tha chance, my number is {843) 727-4525. I'm happy to halp however { can.

Thank you,

Daniel Kelly

Constituent Service Representative

The Dffice of U.S. Senator Tim Scott (R-SC)
2500 City Hall Lane, 3" #ioor, North Charleston, SC 29406

daniel_kelly@scoll.senate.gov

Ricky Masters li <theschoolofgrok@gmail.com> Thu, Jun 12, 2025 at 11:13 AM

To: "Kelly, Daniel (Scott)” <Daniel_Kelly@scott.senate.gov>

Good moming
it was my pleasure speaking with you today. | have attached the information you requested. Thank you again so much for
your time and i lnok forward to hearing from you.

Respectfulty,

Ricky G. Masters 1|
(803)203-1504
[Quoted text hidden]

23 attachments

| :::ator Tim Scott 6-12-2025 Authorization form.pdf

Senator Graham Leiters 6-11-2025.pdf
=
1260K

4‘.'.3 Raprasantative TPops emails 8-8-2025. pdf
168K '

A Reprssentative Normans Authorization Form.pdf

25K
] of 4/



A4

?3 FEMA Update Declaration.pdf

e :3;!: 95 (8F-85) 6-3-2025.pdf

?3 Exhibits A-P 6-11-2025.pdf
“d 876K

ﬂ Frae Legal Service Denlals 1-30 to 6-3-2025.pdf
~ 405K

.,—3 SC Legal Services 1-30-2025.pdf
232K

f‘] The Unfortunately's §-8-2025.pdf
~ 112K

fﬂ l‘oﬁm for Conference and Temporary Stay.pdf

ﬂ Affidavit for Emergency Motion For Stay 6-5-2025.pdf
28K

f_-'l Motion Denled Ordar 06-02-2025.pdf

G Notice of Appeal 6-3-2025.pdf
32K

4 Appeal Denled Order 6-11-2025.pdf ’
46K

ﬁ-] Motion for IN FORMA PAUPERIS W-Affidavit.pdf
'E] Hotion to Set Aside Foreclosure Sale $-3-2025_pdf

'ﬂ Aftidavit to Set Aside Foreclosure Sale 6-3-2025,pdf
231K

ﬂ SCDOI Complaint 255828.pdf

b SCDOI Re Complaint 255828 6-4-2025.pdf
60K

ﬂ Foremo.! response, w-ours §-6-2025.pdf

Declarations Page Foremost §-9-2025.pdf
ﬂ 51K

Foremost-Demand for Sattleament 6-4-2025,pdf
p 684K

Kolly, Danlul (Scott) <Dan|el Kelly@scott.senate gov> Thu, Jun 12, 2025 at 11:33 AM
‘ To: Ricky Maslers §i <theschoolofgrok@gmail.com>

Raceived, tharik you. i will review this information.

[Quoted text hidden]

Ricky Masters Il <theschdolofgrok@gmail.oom> Thu Jun 12 2025 at 11 44 AM
To: "Kelly, Daniel (Scott)” <Daniel_Kelly@scott.senate gov>

Thank you for your response. | look forward to hearing from you!

Zaoc)/
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[Quoted text hidden]

Tue, Jun 17, 2025 at 4:24 PM

Kslly, Danisl {Scott) <Daniel_Kelly@scott. senate.gov>
To: Ricky Masters li <theschoolofgrok@gmail.com>

Good afternoon,

t am stilt waiting on a response from FEMA, but | did submit an inquiry with their agency. Please see beiow resources that
pertain to foreclosure. Please review this information and see if it is helpful. | have also included resources that |
discovered from the Al overview on Google. Please review this information as well. Please let me know if you have any
questions.

https:/lconsumer.sc.gov/
https://www.schousing .sc.govihomeowners/avoid-foreciosure
hitps:www.hud govihelping-americans#Homeownearship

https:/www.hud.gov/helping-americans/avoiding-foreclosure

“Al Overview

If you are facing foreclosure in York County, South Carolina, several resources and options are available to help you stay
in your home or navigate the process. Contacting a HUD-approved housing counseior, exploring options with your lender,
and undarstanding your rights are crucial steps. Additionally, programs like SC HELP {now closed) and the Housing
Develapment Corporation of Rock Hill may offer assistance.

Here's a more delailed breakdown:
1. Seek Professional Help:

¢ HUD-Approved Housing Counselors;
.Opens in new tab

Organizations kke NeighborWorks Center for Foreclosure Solutions (888.995. HOPE (4673)) provide free, confidential
counseling to homeowners facing foreclosure,

L
Housing Development Corporation of Rock Hill (HDCRH):
Opens in new tab

HODCRH offers free foreclosure prevention counsaling and loan modification assistance to residents of Rock Hill, They can
assist with default/foreclosure counseling and loan modification.

s 3C 211
.Opens in new tab
Dial 211 or visit sc211.0org to find resources and support in your area, including information on housing assistance.
2 Explore Options with Your Lender;
» Loss Mitigation Department:
Contact your lender's loss mitigation departmeant as soon as you anticipate difficulty making payments.
* Workout Options:

Discuss options like repayment plans, forbearance, or loan modification. e

3A?
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» Reinstatement:
if possible, reinstate your foan by paying all missed payments, interest, and fees.

* Deed in Lleu of Foreclosure:
if you can't keep the home, consider a daeed in lieu of foreclosure to avoid the foreclosure process.

. » Short Bale:

Explore the possibility of a short sale, whera the property is sold for less than the outstanding mortgage balance.
3. Understand Your Rights:

* Foraclosura Proceas:

South Carolina uses both judiclal and non-judiciat foreclosure processes. In a judicial foreclosure, a lawsuit is filed and the
court oversees the proceedings.

s Master in Equity:

The Master in Equity handles judicial sales of properties involved in foreclosure or partition.
+ Bankruptcy:

Filing for bankruptcy before tha foreclosure sale can potantially stop tl:a procass.
= Redemption:

In Scuth Carofina, onoe the property is sold at the foreciosure sale, the homeowner has no right to buy it back (the
*hammer rule”). You can redeem the property by paying off the full loan amount before the sale.

4. Other Resources:

« SC HELP (Closed): While the SC HELP program is no longer accepting applkcations, it was designed to help
homeowners stay in their homes.

« FindHelp.org: Search for financial assistance programs in York County using FindHelp.org.

» US Department of Housing and Urban Development {HUD): HUD provides resocurces and information on
avoiding foreclosure.

» SC Appleseed Legal Justice Center: Provides information on foreclosure in South Carolina.”

[Quoled text hidden}

Tue, Jun 17, 2025 at 5:19 PM

Ricky Masters li <theschoolofgrok@gmail.com>
To: "Kelly, Daniel (Scott)” <Daniel_Kelly@scolt. senate .gov>

Mr. Kelly,

The foreclosure sale of our property happenad June 2, 2025 through the Mastar in Equity in York County, SC. | was
unabie to get a motion to stay the foreclosure pending Foremast Insurance Claim # 7008177982-1 (still open and refuse
to communicate), SCDOI Complaint # 255828 as well as FEMA and the investigation angoing with the fraudulent claim
that was paid out. | have been waiting on SSDA sinca January 2023 and have had no income due to physical conditions
since November 2022. | have already been served with an eviction notice | attached to my first reply. South Carolina
Depariment of Resiliency took our application over 3 weeks ago and updated my question today about needing more
time. Our foreclosure 1o our property at 460 Howell Road York, SC 29745 had a whole lot of reasons on how it got there,
however, FEMA and Foremosts BAD FAITH, NEGLECT and with no contact or communications BREACH OF
CONTRACT prevented any measures we had avaliable to stop the foreclosure through our sons pre-qualification to
purchase. The damages that still remain as i type this email is why financing could not be obtained because the property
was unable to pass the appraisal inspactions. This is where we ara in DIRE EMERGENCY NEED because our eviction is
due to these two antities that have st not communicated a settiement that will allow us to get out of the property we no
longer own and still has power ot in 5 of the 8 rooms, with 3 rooms sealed off with plastic and the conditions
HORRENDOUS. Thanks for the update and | am attaching the response from SCDO! on our complaint and please advise
of the help with Foremost Insurance and their liabilities.

Also if I could get an update to our Form 85 we malled to Washington. | have attached a copy. Thanks again for all your

time and efforts.
5t

[Quoted text hidden]
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3 attachments

wy SCDO! Response 6-12-2025.pdf
= 118K

a THIRTY DAY TERMINATION NOTICE 6-4-2025 pdf

-E Form 95 (SF-93) 0-3-2025,pdf

Rlcky Hasm § <thesdmolafgrok@gmall com> Thu Jun 19 2025 at 1 19 PM
To: "Kely, Daniel (Scott)" <Danlel_Kefly@scolt.senate . gov>

Mr. Kelly

| am attaching a letter verifying my dactor from the Rock Hill Clinic, Dr. John Flannery, is willing to write a letter on my
behalf stating "under his care™ and my “medical conditions®, however the clinic does not fik out the forms proided by the
Social Security Administration and therefore was willing to wirte a letter and get it submitted to Social Sacurity befora they
render their decision on my appeal. Thank you for your time and | lock forward to heating from you.

[Quoted text hidden]

ﬂ SSDA Letter lor DI' Lmr 6-1 9-2025 pdf
16K

Ricky Masters H <theschoolofgrokggmail.com> Mon Jun 23, 2025 at 11 12 AM
To: "Kally, Daniet {Scott)” <Danisl_Kelly@scoft.senate.gov>

Good aftermoon Mr. Kelly

| was just checking in on a status update to my dire emeargency situation. Hope you had a great weekend and
look forward to hearing from you soonl

[Quoted taxt hidden}

Ricky Masters il <theschooiofgrok@gmail.com> Thu, Jun 26, 2025 at 10:14 AM
To: "Kelly, Daniel (Scott)” <Daniel_Kelly@scott.senate.gov>

Good morning Mr. Kelly

| am just checking in on @ stalus updets to my imminent dire emergency situation. | hope all is well and look forward to
hearing from you soon.

[Quoted text hidden}
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) COMMITTEES
Tim Scott BANKING, HOUSING, AND
SOUTH CAROLINA URBAN ATFAIRS
104 HART SENATE QFFIGE BUILDING FOREIGN RELATIONS

Washington, DC 20510 Phone: 2 : B SMALL"‘;:;:‘;‘C:SS D
(202}224-6121 Fax:(202)228-5143 H“ltm %m[m gmatz ENTREPRENEURSHIF

ENERGY AND NATURAL

scott.Senate.Gov RESOURCES
SPECIAL COMMITTEE ON

AGING

T am aware that provisions of the Privacy Act of 1974 {(Pablic Law 93-579) mzy pﬁiibit the refease
of information in covered agency files without my consent. 1 hereby give my consent for any
applicable federal sagency(ies) to release such information to the Office of United States Senator
Tim Scott and/or members of his staff in connection with my case or claim.

Signature(ink nnly):W#// Date: 4 /—2/9&;-5_—

Your Information
Today's Date
06/12/2025
Prefix
Mr,
First Name
| Ricky
Middle Name
Gerald
Last Name
Masters Ii
| Date of Birth
09/03/1971
| Street Address
460 Howell Rd
Ci‘ty
| York
State
~ South Carolina

Zip

/3
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) 29745
Emall

: TheSchoolofGrok@gmail.com (mailto:TheSchaolofGrok@gmail.com)
Phone Number |

(803) 203-1504

Alternate Phone Number
| 8039926703
C;se Information
Which Agency Do You Need Assistancs With?
Other Federal Agency
Social Security Number
= .
| W.ouird You Like OurVOfﬂce To Share Information We Obtain On Your Behalf With Someone Else?
| Yes
i .yns, Please provide his/her name and contact information
ANYONE KEEDING TO PROCEED WITH RESULTS AND TRUSTED BY THE SENATORS OFFICE.
Please Describe The Situation In Which You Need Assistance

FEMA - CASE NO. 63-6787949 - KAREN FISHER

SSDA - COVERED THROUGH SENATOR GRAHAMS OFFICE SINCE 2024. RECONSIDERATION FILE
THROUGH DIRE EMERGENCY SITUATION, NO RESULTS

FOREMOST INSURANCE - SCDO!1 COMPLAINT NO, 255828 - BAD FAITH- NEGLIGENCE-BREACH
OF CONTRACT

FORECLOSURE - FILED MOTION FOR STAY - DENIED. FILED NOTICE OF APPEAL - DENIED
(MOQT) - FILED MOTION TO SET ASIDE FORECLOSURE SALE - DISMISSED.

I HAVE "UNFORTUNATELY" LETTERS FROM MOST OF THE FREE LEGAL AlD OR PROBONO

| HAVE GOMMUNICGATED WITH HOUSE REPRESENTATIVE MR. TPOPE,

| HAVE COMMUNICATED TODAY WI{TH THE LT. GOVENORS OFFICE.

| AM IN DIRE NEED OF EMERGENCY HELP, | AM A VETERAN OF THE US ARMY AND THE US NAVY.
MY PROPERTY HAS BEEN FORECLOSED AND AN EVICTION NOTICE HAS BEEN RECEIVED, |
HAVE NO MONEY, NO JOB, NO PHYSICAL HEALTH TCO OBTAIN A JOB, MY WIFE RECEIVES 51839 A
MONTH FROM DiSABILITY AND WE HAVE BEEN SURVIVING ON THIS SINCE NOVEMBER 2022.

i DONT SURRENDER BUT CAN NOT SEE LIGHT FROM THE BURIAL, PLEASE HELFP! OR AT THE
LEAST LET ME KNCW WHAT | AM DOING WRONG TO MOVE MY CASE FORWARD, OR SIMPLY AM |
JUST MAD AND CAN'T ACCEPT THAT | HAVE NO GROUND?

THANK YOU FOR YOUR TIME AND 1 LOOK FORWARD TO HEARING FROM YOU,

RESPECTFULLY,
RICKY G. MASTERS I

Have You Contacted Another Conpressional Office?
Yes
Which Congresaional Office?

SENATOR GRAHAM - HOUSE REPRESENTATIVE MR, TPOPE

2£3



Mail your document te the office closest to you or fax it to 855-802-9355.

Greenville Office: 301 North
Main Street Suite 1006
Greenville, SC 29601 Phoane:
{864) 233-5366 Fax: (855) 802-
9355

North Charleston Office: 2500 City
Hall Lane 3rd Floor Suite North
Charieston, SC 29406 Phone: (843)
727-4525 Fax: (855) 802-9355

A3

Celombia Office: (901 Main
Street Suite 1425 Columbia,
SC 29201 Phone: {(803) 771-
6112 Fax: (855) 802-935%

Fot3
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LIWSE Y T GRAHAM

INITED STATES SENATIH

NMas 12 2623

My Ricky G Mo 1
4ot Howedl Hoad

Yok, SCTUTES T

Recorded below s g copy of an mterpm rephy which 1 have recerved from FEM A Frhiol oo

il tod o sctbonplome oo

This vt aehnowdedpe receipt of this inguary and o iform vou that s beme routed 1o
the necessary parts for more informatton

Please advive constituents, that iy an individual requests a starus check and the file is
pemiding casework review, case processing may tuhe fonger than expected, due to
heightened divaster activity. Please refer constituents to the FEMA helpline at (804,
6213362

There is no specific imeframe available for damage assessments. Casey are reviewed
and processed in the order it was received.

Rospectiuiy.
Comprossaoend Athurs Jeam
Sovth Caroding Poemal Affairs DR-IRTIG-ARTSIRSR SO Region 4

You may be assuved of ey continued interest in this maner. Upon receiving addivienal
tformation, | will be back i touch withyou

Sineerely.

)

Pandsey O Graham

- 1 e - < oy A oy
Uinited States Sendtos

 OG
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R A N R P B R
AUTHORIZATION FORM

By providing the inlormation below and signing this form, 1 hereby authorize O {ageney name)
to furnish the office of U.S. Senator Lindsey Grabam information pertaining to m\ claim or rt.qucsl I his
authorization is in accordance with the Privacy Act of 1974,

f’a’ / y - o ' - ¥ 7 a2 - -
Name: [kl £ ALISIECS N Phone: fc;p P A
Address: ,,’Véﬂ %w*‘zc./é’m_@_ o Gy YORK

;}4 74/5 ﬂ_‘. ~ bmait: r/ *{[ o )/1 fﬁj._.,_(_jﬂacci/ (ot

DOB:

I the space below brietly describe the problems that you are experiencing and explain exactdy what vou would
like Senator Graham to do on vour behalf, Withowt this information. it will be impossible for my oflice to
adequately assist vou. (11 more space is needed. please use the back of this form.)
L AR ‘! i — . J— - - -~ L .
lfé.' A S WEBHTE weld MNCT LET Me Fry . DUt AN
AR ita ool SAYS A ANMEESS HAs A PEAD ]
(ZAFCETED A Lt 7 [ﬁb/Lu Wl VA7 7
Nrig Ted! /£l TEINE 7. e s ULEN

ST BF THE AHEGSAGE

Signed: , Prae:
Moo Tose uq\)\/ fng assistance from Senator Graham should note it they arc representéd by an attorney . Also. that

atorney shoukd B notified that vou have contacted the Senator’s office. Fhis is 10 reduce any confusion associated with
svour case. W reprosented. please provide the attornes s name.

Return this form Lo LS Senator aindsey O Graham
134 N. Wilson Street, Sinte 100
Rock Hill. South Carohina 29730
Phone: 803-366-2828  Fax: 813-366-3353
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¢ @) Howard Wright - ;

Wednesdey, September 13, 2023

Please call Howard Wight ..o o0,

4:36 PM-

Thursday, September 14, 2023

Sorry for the delay Mr. oee
Wright, can | get the total |
owe through October? Ang

my wife will be by tomorro
with the cash, the latest wi
be Monday if there 15 a del
in withdrawai. Thanks!

$854.16 x 3 plus $9283 late g

charge Wtal $2,585.48
Thank you sir. 442 PM

Friday, March 29, 2024

Plesse call Howard
803~-329-2007 2:02 PM

Wednesday, January 15

Mr. Wright,

I apologize for no recent
updates to my medical
sttuation since our last

communication and for my
absence in what and why
was going on in my iife as

AZ37

/2



o
|
s

sttuation since our last
communication and for my
absence in what and why
was going on in my life as
well. However, | have a buyer

for the property and would
like to get the payoff and
again apoloqize for the way |
have conducted business w

View al

10:39 AM

Ricky

The McCoy Law Fiem,
Attomey Brian MoCoy, 378 E
Masin Street, Rock HILSC tel

will need t0 know the dete of

the closing and & le helphdl
to know who the closing

attomey ls. He knows you
wili be contacting h N

View ol % 11:31 AM

pwoyTA  Thank you.

Yos ot ,,44am

8 @ + ©@

Il ®) <
s
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z Gmail Ricky Mesters § <fariey1115a{igmall.com>

Fwd: Sﬁolgsozgsmggq S
2messages

soge e sommaniigorations wenanzamswsiom
To: Ricky Masters 1 <terioy1115agmail.com>

Sant from my iPhona
Begin forwarded message:

From: "Brian S. McCoy” <bmcooy@mcocoylawfirm.com>

Oate: Jurte 2, 2025 at 5:26:05 AM EDT

Te: “Fairfax, Chaitty” <Charily. Fairfan@yorkoountygav.com>, Angle Masiers <admasters 115@gmail.com>
Cc: Howard Wight <howard wright@guardianfidelity.com>

Subject: Re: 2024CP4803010 Mavter in Equity Order

Good morning.

The Plaintiff does not consent to a stay.
Thank you.

Brian S. McCoy

McCOY LAW FIRM, LLC
378 E. Main St.

Rock Hik, SC 29730
TEL (803) 368-2280

nozm_onz:szgnm?_aasag_ t metsage tranunicsion contains Informetion from nna_.-!m:st__n:
may be confidentiat or privileged. The information is intended for the use of the individual or entity named
ahove. This e-mal (induding attachments} is covered by the Electronic Communications Privacy Act, 18 USC
Sactions 2520 - 2521, is confidentisl and may be legally privileged. if you sre not the intended recipient, you sre
hershy nottflad that any dissemination, distribution or copying of this information is prohibited. T you have
receivad this electronic ransmission in svvor, plesse notiy o5 immedistety by repiying to this message, delivering
oﬁignoﬁ.ngol

Fram: Fairfax, Charity < Osn.._Qw ggxoo::@aocoosv
Sent: Monday, June 2, 2025 9:02 AM
To: ‘Angie Masters’ <admasters1tS@gmail.com>

Cc: Brian S. McCoy <bmecoy@mecoylawlirm.com>
Subject: 2024CP4603010 Master in Equity Order

Good Momning, attached you will find & filed copy of the order issued in the Master in
Equity court on June 2, 2025 in the above referenced case.
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Toll Free: (800) 435-7764

S .me* Email; myclainn{@foremost.com

Plesse indlude your claim # on any correspondence
INSURANCE GROUP National e Cencer
PO. Box 268994
June 6, 2025 Okybom Ciry, OK 73126-8994
claims. Foremost.com
ANGELA MASTERS
460 HOWELL RD

YORK SC 29745-9744
Delivered by email to: admasters} 15@gmail.com

RE:  Insured: Angcla Masters
Claim Number: 7008177982-1-1
Policy Number: 0683681014
Loss Date: 09/27/2024
Location of Loss: 460 Howell Rd, York, SC
Subject: Important Claim Information
Dear Angeia Masters:

Thank you for choosing us to provide for your insurance needs. We value you as a customer and appreciate the
opportunity to be of service.

This leteer is to inform you that we are unable to make any further payments to you on this claim due to
your properry being foreclosed on June 2nd, 2025. This was reviewed and determined due to foreclosure
documentation sent in by you on June 4th, 2025.

Since you no longer have an insurable interest in the home, no further payments will be made on this claim,

We encourage you to visit www.foremost.com to learn more about our self-service options available to you,
including the ability to view your claim scatus, upload documents and photos and find local service providers.

If you have any questions, please contact me at (704) 960-35067.
Thank you.

Joshua Drury

Special Field Claims Representative

(704) 960-5067

Foremost Insurance Company Grand Rapids, Michigan

Email communications are preferred and should be sent to myclaim @ foremost.com. If hard copies of communications are
required, they should be sent to our National Document Center at PO. Box 268994, Oklahoma Cicy, OK 73126-8994,

YBD7LFJ83
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Ricky G. Masters Il & Angela D. Masters
460 Howaell Road, York, SC 29745
June 10, 2025

Joshua Drury

Special Field Claims Representative
Foremost Insurance Company
5600 Beech Tree Lane

Caledonia, MI149316
myclaim@foremost.com

Cc: Blake Startup, Claims Supervisor
Foremost Insurance Company -
(423) 280-3229

Re: Claim #7008177982-1, Reébonse ta June§, 2025, Denial
Dear Mr. Drury,

We received your June 6, 2025, tetter denying further payments for Claim #7008177982-1
due to the foreclosure of our property at 460 Howell Road, York, SC, on June 2, 2025 (Case
#2024-CP-46-3010). We reject your denial, as it ignores our insurable interest from the loss
date (September 27, 2024) through June 2, 2025, and your bad faith handling of cur claim,
which caused the foreclosure, imminent relocation costs, and severe emotional distress
from losing family-gifted land.

Foremaost’s seven-month delayin processing our Hurricane Helene claim (filed September
30, 2024, adjuster inspection May 2, 2025) and inadequata payments ($2,931.78 on
October 5, 2024; $479 on May 28, 2025) against a $6,479 elsctrician estimate (May 21,
2025} prevented repairs. This blocked our son’s $70,000 purchase offer, which would have
paid the $70,000 mortgage, resulting in a $58,000 equity loss, $110,000 inimminent
relocation costs, and emotional distress from losing 2.04 acres and a 15-foot right of way
gifted by Angela’s father. Your coniradictory statements (e.g., implying claim finalization
while reviewing estimates) and failure to adhere to §.C. Code § 38-59-20 constitute bad
faith, as detailed in our South Carolina Department of Insurance complaint (Case
#255828).

As a US Army and Navy veteran (1988-1995) with no income since November 2022, and my

Dok
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wife, raliant on her $1,639 monthly disability income, we face homelessness without
resolution. We demand $175,000 ($6,479 for repairs, $58,000 for equityloss, $110,000 for
relocation costs and emotional distress) within 15 days, by June 25, 2025, to avoid
litigation in York County Court of Common Pleas and further SCDOI action. Our appeal
with the South Carolina Caurt of Appeals (Case #2024-CP-46-3010) reinforces thatyour
delays caused irreparable hamn.

Please respond to {803) 203-1504, TheSchoolofGrok@gmail.com, or
admasters115@gmail.com. All corespondence is sentvia certified rmail to your National
Document Center {P.O. Box 268994, Cklahoma City, OK 73126-8994).

Sinceratly,

Ricky G. Masters ||
Angela D. Masters

53
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**x REC 2025193 095344 H6DE3581 G!4V CIPCMA3 PCA3 (F-Gi4 ) *#%*

July 12, 2025, 02:53
PAGE 1

BNCH#: 25MP699G14989 SG-HA-501

- em e mEm o oW oW oW e mom oy e

UNIT: BCBAPL

RICKY GERALD MASTERS II
- 460 HOWELL ROAD
YORK SC 29745

-

REQUEST FOR HEARING BY ADMINISTRATIVE LAW JUDGE

On July 8, 2025, we talked with you and completed your REQUEST FOR HEARING for
SOCIAL SECURITY BENEFITS. We stored your REQUEST FOR HEARING information
electronically in our records and attached a summary of your statements.

What You Need To Do

0 Review your REQUEST FOR HEARING to ensure we recorded your statements
correctly.

o If you agree with all your statements, you may retain the REQUEST FOR
HEARING for your records.

o If you disagree with any of your statements, you should contact us within
10 days after the date of this notice to let us know.

MY NAME IS RICKY GERALD MASTERS II.
MY SCCIAL SECURITY NUMBER IS Rfweddatas.

I REQUEST A HEARING BEFORE AN ADMINISTRATIVE LAW JUDGE. I DISAGREE WITH THE
DETERMINATION MADE ON MY CLAIM FCR DISABILITY-WORKER OR CHILD BENEFITS BECAUSE
THE MEDICAL AND VOCATIONAL EVIDENCE SUPPCRTS THE CL AIMANTS POSITION THAT HE
CAN NO LONGER ENGAGE IN ANY SUBSTANTIAL GAINFUL EMPL OYMENT ON A SUSTAINED OR
CONTINUOQUS BASIS.

I AM SUBMITTING ADDITIONAL EVIDENCE WITH THIS REQUEST.

I WISH TO APPEAR AT A HEARING. I UNDERSTAND THAT AN ADMINISTRATIVE LAW JUDGE OF
THE OFFICE OF DISABILITY ADJUDICATICN AND REVIEW WILL BE APPOINTED TO CONDUCT
THE HEARING OR OTHER PROCEEDINGS IN MY CASE. I ALSO UNDERSTAND THAT THE
ADMINISTRATIVE LAW JUDGE WILL SEND ME NOTICE OF THE TIME AND PLACE OF A HEARING
AT LEAST 20 DAYS BEFORE THE DATE SET FOR A HEARING.

IT COULD BE ESPECTALLY USEFUL IN MY CASE SINCE THE ADMINISTRATIVE LAW JUDGE
WOULD HAVE AN OPPORTUNITY TC HEAR AN EXPLANATION AS TO HOW MY IMPAIRMENTS

/of
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July 12, 2025, 09:53
PAGE 2
BNC#: 25MP695G14989 SG-HA-501
PREVENT ME FROM WORKING AND RESTRICT MY ACTIVITIES.
I AM REPRESENTED BY JARRUNIS L YATES, WHO IS AN ATTORNEY.
MY PHONE NUMBER IS 803-203-1504.

DATE July 8, 2025,

Lok
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AUTHORIZATION FORM

By providing the information below and signing this form. | hereby authorize __{agency name)

W furnish the office of 118, Senator Lindsey Graham information pertaining o nn claim or rcqucs! Fhis
authorization s in accordance with the Privacy Act of 1974,

3 , , o, )
Name: “r/(jé"/ﬁ Al El s N Phone: J‘?Q 5 /ﬁ/
Address: ‘f/([‘ /y&’ﬁ/ Sl /é('/’é) _ Oy [ ()KK
\Idh.&/lp w _‘)( A‘/J' 5/5 bmail: ]/1‘11 ]fj/{lﬁfr_{_gﬂlq./ Q’Jfﬂ

hoB: YA R AL WY

b ihe space betow brietly describe the problems that you are expertencing and explain exactly what vou would
like Senator Graham to do on vour behatt, Without this information. it will be impaossible for my otfice to
udcquzucl_\' assist vour {1 more space is needed. please use the back of this torm.)

r-ﬁ45 WEBSTE juile TLETT ME Fry BT AN
AR itaTro0ls SHYS ﬁl} /‘?ﬂdﬁ.&éj HMAS A PEAD Y
(OAFLETED A Cirunt 7 Cranior G Y Jbe—
NElria Ted! o Ll TEIWG o e A SUres
ST OF THE SESSAEET

// A = -
Signed: / DRIT (j/’;kjﬁjgj
e

Nt These regueimg assistance trom Senator Grahas should note if they are representéd by ;u{nuurnc_\. Alse. thn
attoraey should B notefted that you have contacted the Senabor’s elfice. This s to reduce any confusion assocuded with
sour Gise, Hrepresented, please provide the attorpes™s name.

Retumn this form o s Senator Lindsey O Graham
134 N Wilson Street. Suste 100
Rock Hill. South ('umlina 2u730
Phope: 803-366-2828  Fax: BU3-366-5333
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HARDSHIP LETTER
TO WHOM [T MAY CONCERN |

I Ricky Gerald Masters Il am making this statement in tha first person and starting where |
believe it began. In January of 2014 | want tc the smergency room bacause myfest had
swollen up. While checking me in and taking my vitals, it seemed apparent to the nurse
that something was going on with me. My blood pressure was high, myblood sugarwas
through the roof and the doctor that ceme in to see me said that they were making sure
that{wasn't going through a stroke or any heart condition. | met my heart doctor, Dr. Baki
from Carolina Cardiology. | was told that i had cardiomyopathy B0% heart fallure, type 2
diabates, high blood pressure and hypertension. | was put under the doctors care and
given a work release that stated “Ricky G. Masters |l is aliowad to work for 3 minutes as
long as he takes a 2 minutes break afterwards”. This is what led to me filing for disability in
February or March of 2014. | at that time, as now, waiting for my medical raview fram the
social security disability. | started on the medication of Spironolactone 25mg 2x,
Hydralazine SOmg 3x, Pioglitazone 30mg 1x, Carvedilol 25mg 2x, Mstformin 500mg 2x,
Benazepril 40mg 1x, Glimae Pride 40mg 2x. | waited until September of 2015 whers | got the
lstter stating where and whan my disability review would happen in Charlotts, NC. The day
before the hearing 1 had my review with my heart doctor {Dr. Baki Caroling Cardictogy} and
he said at the review “Mr. Mastera you have a strong heart and willlive to be an old man”.
He released me from his care stating ) was clearad to ratum to work. The disability haaring
was cancelied and after 19 months of no income or ability to gain work due ta the wark
restriction the doctor has given rma, | was now thrown out and told to start over and no
rehab, no help financiatty. With the NO QUIT mantality instilled in my Army and Navy
background | knew to just dig deep and pick a starting point and go for It. | worked with my
doctors and got my health to where | coutd pass the DOT standard for 8 medicat
certificate. This was getting difficult because my blood sugar or type 2 diabetes was nat
under control and if | had to go to insutin shots, then | would not be able to continue driving
a commaercial vehiicle. |was able to get a medicat certificate and resume working in the
transportation industry. Now over this decada leading to my ultimate inability to pass a
madical physical dus to the conditions worsening and that being lllustrated through the
years of 2015 and 2023 where | was required to get a medical physical every year due to my
medicat condition. instead of the abitity to get it in the same month that mins woutld sxpire,
| would instead have to get it when my numbers would allow the renewsl. This led to me
having to start my commercial driving company DR J JR EXPRESS LLC. This way the medical
card was not looked at as a lisbility to the company, which is what kept me from getting a

S0
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company job because of my health condition. As of January 01, 2023 Iwas unableto
renew the madical certificate and my medical conditions were not improving as Dr. Baki
had stated and released me. | now faced 8 worse condition of the originat diagnoses and
now onty being abla to see the free clinic they were advising me to check mysalf into the
emergency room. | did nat check myseif into the emergency room, however the doctor at
the clinic did give me an ekg and renewed my prescriptions. After receiving an email from
Health Care Market Place that said | qualified for medical benefits as long as me and my
Wifes income was below $20k annuatly. Since November of 2022 | have not had an income
and we have lived off of my Wifes sociat security disability of $1700 a month. After faiting
the DOT physical with my blood pressure and blood sugar being over the required
paramaetars,  was run through more blood tests and started a new regiment of
prascriptions that | take today that was never stopped from Dr. Baki at Caroline Cardiology
atthe January 2014 hospital intervention. | now take=Carvedilol 25mg 2x, Hydralazine
50mg 3x, Lisinopril 40mg 1x, Januvia 100mg tx, Metformin 1000mg 2x, Furosemide 20mg
1x, Farxiga 10mg 1x, Janumet 50/1000mg 2x, Invokana 300mg 1x, Co g 10, Fish Oil and
Best Chews. |filed for disa biliﬁfln March of 2023 from my doctors' request that i would not
be able to retum to work with the candition | was in and the fact that it was not getting
better. My doctors and | have besn working with diet and exercise slong with different
maedications to work on getting ma back to the work force. However, this is the axtansion of
the original condition that was never allowaed for me to get the help and treatmant that
disability would have offered back in 2015 to have the time with diet, exercisa and the
ability to work with tha doctors and different madical prascriptions needed as well as the
time for the medication could run its course and give an effect that could show a direction,
butinstead, | was told | was fine (I was not) and that | had to get back to work and find
medicat benefits or heip through clinics and any other help | could tind. I have never
recovered from the first 19 months | was kept from the abillity to work duae to a work relsase
that no employer would entertain that left me with no income for that entire 19 months. |
now have entered the 24 month of waiting on a decision from sociai security disabilitythat |
prayis not going to end with ma being told there is nothing wrong with me and | am
released back to the work force and again still taking all these prascriptions and no help
outside of the free clinic to get better that has led to still ho incomae. | anded up borrowing
against my truck (2002 Kenworth WS00L} to keep up with the mortgage. A few months later
1 had to sell my end dump trailer to keep up with the payments on my truck and the
mortgage. Then !lost my truck to reposssssion and notified the mortgage company of my
financial situation and ever since filing disability and what our new tinances lookad like.
We got no communication from the mortgage company and have had to watch everything
being taken with no ability to stop it without having an income. | iosta 2016 Chevy Tahas.
Now with filing bankruptcy and having all thess tate payments and making me pretty much

A3
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a dirthbag to my creditors since being on the waiting list a second time for a determination
that should have been had and accepted in 2015, | pray that social security disabitity sees
this tima that my health has done nothing but gotten worse since the first time | fited for
disability and that 1 should have gotten it in 2015 where | would have had this timsto heal

instead of working mysett harder to try to stay afloat to end up watching it all go down the
drain.

WA M prs
77 4
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- STATE OF SOUTH CAROLINA
COUNTY OF YORK

IN THE COURT OF COMMON PLEAS
SIXTEENTH JUDICIAL CIRCUIT
Case No. 2024-CP-46-3010

Ricky Gerald Masters Il and Angela Denise Masters, aka Angela D. Elliott, Defendants,
V.
Guardian Fidelity Mortgage, Inc., Plaintiff.

MQOTION TO PROCEED IN FORMA PAUPERIS

COME NOW, Ricky Gerald Masters Il and Angela Denise Masters, appearing pro se,
pursuant to SCRCP Rule 3{b) and 5.C. Code Ann. § 8-21-310, and move to proceed in
forme pauperis, requesting a waiver of court fees and costs associated with filings in the
above-captioned casedue to financial hardship. in suppon, Defendants state:

1. Defendants reside at 460 Howell Road, York, SC 29745, and are defending a foreclosure
action (Case No. 2024-CP-46-3010) concerning their property, valued at$128,000, with a
$70,000 payoff, including 2.04 acres, a mabile home, improvemants, and a 15-foot right of
way, all encumbered by Plaintiff’s lien.

2. Ricky Gerald Masters ll, a US Army and Navy veteran (1988-1895), has had no income
since November 2022 due to non-service-related health conditions. Defendants rely solely
on Angela Denise Masters’ $1,639 monthly disability income, insufficient to cover living
expenses, legal fees, and $5,000-$10,000 in property repairs caused by Hurricane Helene
{Septermber 25, 2024).

3. Defendants fitad Chapter 7 bankruptcy (Case No. 25-828-HB) on February 7, 2025,
discharged on May 8, 2025, reflecting their ongoing financial distress (Exhibit E).

4. Ricky Gerald Masters lI's Social Sacurity disability Reconsideration appeal, as'signad to
an examiner on April 21, 2025, due to Dire Need, is pending, with Senator Graham's office
authorized to speak on his behalf (Exhibits 1, J). Nc benefits have been received.

5. Defendants applied for South Carolina Department of Resiliency (SCDR) assistance on
May 3