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August 5, 2025 

VIA EMAIL ONLY 
Jenny Abbott Kitchings, Clerk of Court 
South Carolina Court of Appeals 
P.O. Box 11629 
Columbia, SC 29211  
 
 Re: Steve Rickenbaker v. Oakbrook Healthcare, LLC d/b/a Oakbrook Health and 

Rehabilitation Center 
  Appeal Case No.:  2025-001032 
  Underlying Case No.: 2021-CP-18-01410 
  Claim No.: HBLM# 2125657 
  YCR File: 14347-20210491 
 
Dear Ms. Kitchings: 
 
 I am in receipt of your letter dated August 4, 2025, requesting the status of receipt of the 
transcript in the above-referenced matter. My office ordered the transcript on May 29, 2025. We 
sent a follow up email to South Carolina Court Administration on June 25, 2025, and again on July 
22, 2025, attempting to determine if the request was assigned to a court reporter. On July 22, 2025, 
we were informed the request had been assigned to court reporter Bobbi Fisher. We followed up 
with Ms. Fisher two days later to ensure she did not require pre-payment. Ms. Fisher also notified us 
that due to a backlog she has, it would likely be a while before we received the transcript. 
 

We will of course notify the court as soon as we receive the transcript. With best wishes 
and kindest regards, I am 
 
      Sincerely, 
 
      CLEMENT RIVERS, LLP 
 
 
 

Russell G. Hines 
Partner 
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