From: Bell, Pollyana (Polly)

To: Court Of Appeals Filings

Cc: Icope@parkerlawgroupsc.com; jayparker@parkerlawgroupsc.com; nalger@parkerlawgroupsc.com; Shanna
Jarrell; Hines, Russell; Justman, Aimee; Transcripts

Subject: Rickenbaker v. Oakbrook Healthcare, LLC ; Appellate Case No. 2025-001032 (CR 210491)

Date: Tuesday, August 5, 2025 11:33:57 AM
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Enclosed please find correspondence in the above-referenced matter.

Thank you,

Pollyana Bell

Legal Secretary to Stephen L. Brown,
Russell G. Hines, Stephen A. Griffith, Jr.
Commercial Litigation Practice Group
Phone:(843)720-5488 | Fax:(843)579-1369
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Charleston: (843) 577-4000

Attachments larger than 7SMB may be rejected by the firm's server. If you are sending an
attachment of this size or larger, please contact the intended recipient to inform him/her of
your transmission.

"ATTORNEY-CLIENT PRIVILEGED; DO NOT FORWARD WITHOUT PERMISSION."
The information contained in this transmission is privileged and confidential. It is intended
only for the use of the individual or entity named above. If the reader of this message is not the
intended recipient, you are hereby notified that any dissemination, distribution or copy of this
communication is strictly prohibited. If you have received this communication in error, please
notify us immediately by telephone or by email to email@ycrlaw.com or by replying to this
message and destroy all copies of this message and all attachments.
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CMENT RIVERS, LILP

ATTORNEYS AT LAW

Russell G. Hines Direct Dial: (843) 720-5488
Partner Direct Fax: (843) 579-1327
E-Mail: RHines@ycrlaw.com

August 5, 2025
VIA EMAIL ONLY
Jenny Abbott Kitchings, Clerk of Court
South Carolina Court of Appeals
P.O. Box 11629
Columbia, SC 29211

Re:  Steve Rickenbaker v. Oakbrook Healthcare, LLC d/b/a Oakbrook Health and
Rehabilitation Center
Appeal Case No.: 2025-001032
Underlying Case No.: 2021-CP-18-01410
Claim No.:  HBLM# 2125657
YCR File: 14347-20210491

Dear Ms. Kitchings:

I am in receipt of your letter dated August 4, 2025, requesting the status of receipt of the
transcript in the above-referenced matter. My office ordered the transcript on May 29, 2025. We
sent a follow up email to South Carolina Court Administration on June 25, 2025, and again on July
22, 2025, attempting to determine if the request was assigned to a court reporter. On July 22, 2025,
we were informed the request had been assigned to court reporter Bobbi Fisher. We followed up
with Ms. Fisher two days later to ensure she did not require pre-payment. Ms. Fisher also notified us
that due to a backlog she has, it would likely be a while before we received the transcript.

We will of course notify the court as soon as we receive the transcript. With best wishes
and kindest regards, I am

Sincerely,

CLEMENT RIVERS, LLP
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RusseltG. Hines
Partner
RGH/amj
cc: South Carolina Court Administration
Lee D. Cope Esquire, Parker Law Group, L.L.P.
John E. Parker, Jr., Esquire, Parker Law Group, L.L.P.
Neil Edward Alger, Esquire, Parker Law Group, L.L.P.
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