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nralephata@grsm.com lpaton@grsm.com
Direct (843) 714-2504 Direct (843) 714-2508

677 King Street, Suite 450 RECE ; .g-v- o,

Charleston, SC 29403

www.grsm.com OCt 15 ZOZE |
SC Court of Appeals

October 15, 2025

VIA ELECTRONIC MAIL ONLY:
South Carolina Court of Appeals

Ms. Jenny Abbott Kitchings

1220 Senate Street

Columbia, South Carolina 29201
ctappfilings@sccourts.org

Grace Babcock
Richardson Thomas
grace@richardsonthomas.com

Re:  Stephanie Pressley vs. Ridgeway Manor Healthcare Center, LLC
Appellate Case No. 2025-000930

Dear Ms. Babcock, Ms. Kitchings, and the Court of Appeals:

I am writing to respectfully explain the circumstances surrounding our delayed response
to the email containing the quote for the transcript in the above-referenced matter.

We will prepare a more formal response, but the email quote from Ms. Velvet Mills
likely went into my “Other” email folder, and | did not see it, which apparently has happened to
others in the past. Please see attached correspondence with Ms. Mills from today regarding this
matter (Exhibit 1).

In addition, the email was sent one day after my mother passed away in Zimbabwe.
During that time, | was in mourning and in the middle of arranging a two-day flight to Zimbabwe
to attend her funeral. Please see attached correspondence and photographs related to this
(Exhibits 2, 3, and 4).

In light of these circumstances, we respectfully request that the Response in Opposition
to Appellant’s Motion to Reinstate be withdrawn and/or denied.

We apologize for any inconvenience this may have caused and appreciate the Court’s
understanding. Please let us know if any further information is required. All counsel of record



have been copied on this correspondence.

Thank you for your time and consideration.

Best regards,

GORDON REES SCULLY
MANSUKHANI, LLP

Nosizi Ralephata

Cc: All counsel of record and transcripts@sccourts.org




EXHIBIT 1



Rachel Pruzin

From: Nosizi Ralephata

Sent: Wednesday, October 15, 2025 3:05 PM

To: Velvet Mills

Subject: Re: Stephanie Pressley, as PR of Estate of Gail Wright vs. Ridgeway Manor Healthcare

Center, LLC, et al.

| don't think we ever received a response. | will double check, but | know we were waiting and
represented as much to the Court of Appeals.

NOSI RALEPHATA | Partner

GORDON REES SCULLY MANSUKHANI / GRSM50
YOUR 50 STATE LAW FIRM™

677 King Street, Suite 450
Charleston, SC 29403

D. +1843.714.2504 |C. +1 843.478.4597 | nralephata@grsm.com

WWW.grsm.com
vCard | Bio

From: Velvet Mills <vmills@LegalEaglelnc.com>

Sent: Wednesday, October 15, 2025 3:01 PM

To: Nosizi Ralephata <nralephata@grsm.com>

Subject: RE: Stephanie Pressley, as PR of Estate of Gail Wright vs. Ridgeway Manor Healthcare Center, LLC, et al.

You don't often get email from vmills@legaleagleinc.com. Learn why this is important
You reached out to the SCJB prior to the email today that had me included and never received a response
from them?




Velvet Mills O
Transcript Manager | Legal Eagle @

M (864) 325-5486 | P (864) 467-1373
E vmills@legaleagleinc.com

~ 107 LeGrand Blvd., Greenville, SC
29607

www.LegalEaglelnc.com

The content of this email is confidential and intended for the recipient
specified in message only. It is strictly forbidden to share any part of
this message with any third party, without a written consent of the
sender. If you received this message by mistake, please reply to this
message and follow with its deletion, so that we can ensure such a
mistake does not occur in the future.

From: Nosizi Ralephata <nralephata@grsm.com>

Sent: Wednesday, October 15, 2025 2:56 PM

To: Velvet Mills <vmills@LegalEaglelnc.com>

Subject: Re: Stephanie Pressley, as PR of Estate of Gail Wright vs. Ridgeway Manor Healthcare Center, LLC, et al.

Thank you again. | went through my emails and didn't find it until you sent the attachment, then |
searched by your name, and it came up.

I wish we had known sooner/or the court had told us - we kept asking for the same transcript and could
not figure out what we were doing wrong.

Thank you again for the quick response and clarification

Have a great weekend.

NOSI RALEPHATA | Partner

GORDON REES SCULLY MANSUKHANI / GRSM50
YOUR 50 STATE LAW FIRM™



677 King Street, Suite 450
Charleston, SC 29403
D. +1843.714.2504 |C. +1 843.478.4597 | nralephata@grsm.com

WWW.grsm.com
vCard | Bio

From: Velvet Mills <vmills@LegalEaglelnc.com>

Sent: Wednesday, October 15, 2025 2:53 PM

To: Nosizi Ralephata <nralephata@grsm.com>

Subject: RE: Stephanie Pressley, as PR of Estate of Gail Wright vs. Ridgeway Manor Healthcare Center, LLC, et al.

You don't often get email from vmills@legaleagleinc.com. Learn why this is important
Nosizi,

This has happened to me several times as well since Outlook rolled out that ‘feature’. | will put this into
production this afternoon.

Thanks,

Velvet Mills o
Transcript Manager | Legal Eagle @

M (864) 325-5486 | P (864) 467-1373
E vmills@legaleagleinc.com

~ 107 LeGrand Blvd., Greenville, SC
29607
www.LegalEaglelnc.com

The content of this email is confidential and intended for the recipient
specified in message only. It is strictly forbidden to share any part of
this message with any third party, without a written consent of the
sender. If you received this message by mistake, please reply to this



message and follow with its deletion, so that we can ensure such a
mistake does not occur in the future.

From: Nosizi Ralephata <nralephata@grsm.com>

Sent: Wednesday, October 15, 2025 2:49 PM

To: Transcripts <transcripts@LegalEaglelnc.com>; Transcripts <transcripts@sccourts.org>; Amanda LeGary
<alegary@grsm.com>

Cc: Court Of Appeals Filings <ctappfilings@sccourts.org>; cmoore@richardsonthomas.com; Grace Babcock
<grace@richardsonthomas.com>; Laura Paton <lpaton@grsm.com>; Chandler Rowh <crowh@grsm.com>; Rachel Pruzin
<rpruzin@grsm.com>

Subject: Re: Stephanie Pressley, as PR of Estate of Gail Wright vs. Ridgeway Manor Healthcare Center, LLC, et al.

Thanks so much. | must have missed it because it was in my "other" email folder, and likely did not
recognize your name, but | have found it.

Yes, we would like to proceed.

Thanks again.

NOSI RALEPHATA | Partner

GORDON REES SCULLY MANSUKHANI / GRSM50
YOUR 50 STATE LAW FIRM™

677 King Street, Suite 450
Charleston, SC 29403

D. +1843.714.2504 |C. +1 843.478.4597 | nralephata@grsm.com

WWWwW.grsm.com
vCard | Bio

From: Transcripts <transcripts@LegalEaglelnc.com>

Sent: Wednesday, October 15, 2025 2:44 PM

To: Nosizi Ralephata <nralephata@grsm.com>; Transcripts <transcripts@sccourts.org>; Amanda LeGary
<alegary@grsm.com>; Transcripts <transcripts@LegalEaglelnc.com>

Cc: Court Of Appeals Filings <ctappfilings@sccourts.org>; cmoore@richardsonthomas.com
<cmoore@richardsonthomas.com>; Grace Babcock <grace@richardsonthomas.com>; Laura Paton <lpaton@grsm.com>;
Chandler Rowh <crowh@grsm.com>; Rachel Pruzin <rpruzin@grsm.com>

Subject: RE: Stephanie Pressley, as PR of Estate of Gail Wright vs. Ridgeway Manor Healthcare Center, LLC, et al.

Hi Nosizi,



I’ve attached the email | sent to your email directly on 6/2. Please let me know if you wish to proceed with
the production of this transcript. The estimate is still valid with the quote that was provided at that time.

Velvet Mills o
Transcript Manager | Legal Eagle @

M (864) 325-5486 | P (864) 467-1373
E vmills@legaleagleinc.com

~ 107 LeGrand Blvd., Greenville, SC
29607

www.LegalEaglelnc.com

The content of this email is confidential and intended for the recipient
specified in message only. It is strictly forbidden to share any part of
this message with any third party, without a written consent of the
sender. If you received this message by mistake, please reply to this
message and follow with its deletion, so that we can ensure such a
mistake does not occur in the future.

From: Nosizi Ralephata <nralephata@grsm.com>

Sent: Wednesday, October 15, 2025 2:42 PM

To: Transcripts <transcripts@sccourts.org>; Amanda LeGary <alegary@grsm.com>; Transcripts
<transcripts@LegalEaglelnc.com>

Cc: Court Of Appeals Filings <ctappfilings@sccourts.org>; cmoore@richardsonthomas.com; Grace Babcock
<grace@richardsonthomas.com>; Laura Paton <lpaton@grsm.com>; Chandler Rowh <crowh@grsm.com>; Rachel Pruzin
<rpruzin@grsm.com>

Subject: Re: Stephanie Pressley, as PR of Estate of Gail Wright vs. Ridgeway Manor Healthcare Center, LLC, et al.

Thank you very much for the update. | have searched my emails and do not have an email quote from
@transcripts@legaleagleinc.com

Could you please let us know who the email was sent to/the email address used to provide the
quote? We have had some employee changes, and are trying to see where the email may have landed.

Thanks.



NOSI RALEPHATA | Partner

GORDON REES SCULLY MANSUKHANI / GRSM50
YOUR 50 STATE LAW FIRM™

677 King Street, Suite 450
Charleston, SC 29403
D. +1843.714.2504 |C. +1 843.478.4597 | nralephata@grsm.com

WWW.grsm.com
vCard | Bio

From: Transcripts <transcripts@sccourts.org>

Sent: Wednesday, October 15, 2025 2:33 PM

To: Amanda LeGary <alegary@grsm.com>; Transcripts <transcripts@sccourts.org>; transcripts@legaleagleinc.com
<transcripts@legaleagleinc.com>

Cc: Court Of Appeals Filings <ctappfilings@sccourts.org>; cmoore@richardsonthomas.com
<cmoore@richardsonthomas.com>; Grace Babcock <grace@richardsonthomas.com>; Nosizi Ralephata
<nralephata@grsm.com>; Laura Paton <lpaton@grsm.com>; Chandler Rowh <crowh@grsm.com>; Rachel Pruzin
<rpruzin@grsm.com>

Subject: RE: Stephanie Pressley, as PR of Estate of Gail Wright vs. Ridgeway Manor Healthcare Center, LLC, et al.

Good afternoon,

This request was assigned to @transcripts@legaleagleinc.com who emailed a quote to the requester on June 2,
2025. Please check your email and feel free to reach out to them if you have any questions.

Thank you

Court Reporter Section

From: Amanda LeGary <alegary@grsm.com>

Sent: Wednesday, October 15, 2025 2:07 PM

To: Transcripts <transcripts@sccourts.org>

Cc: Court Of Appeals Filings <ctappfilings@sccourts.org>; cmoore@richardsonthomas.com; Grace Babcock
<grace@richardsonthomas.com>; Nosizi Ralephata <nralephata@grsm.com>; Laura Paton <lpaton@grsm.com>;
Chandler Rowh <crowh@grsm.com>; Rachel Pruzin <rpruzin@grsm.com>

Subject: Stephanie Pressley, as PR of Estate of Gail Wright vs. Ridgeway Manor Healthcare Center, LLC, et al.

*** EXTERNAL EMAIL: This email originated from outside the organization. Please exercise caution before
clicking any links or opening attachments. ***
Good afternoon,

Our office submitted a transcript request on May 28, 2025 for the above-referenced matter. To date, we
have not received the transcript and just wanted to follow up regarding the status.

Canyou please provide an update on the transcript request at your earliest convenience. All counsel are
copied above.



Thanks,
Amanda

AMANDA L. LEGARY
Paralegal

GORDON REES SCULLY MANSUKHANI

YOUR 50 STATE LAW FIRM™

D: 843.714.2521

E: alegary@grsm.com | grsm.com

677 King Street, Suite 450, Charleston, SC 29403
vCard

This email communication may contain CONFIDENTIAL INFORMATION WHICH ALSO MAY BE LEGALLY PRIVILEGED and is intended only for the use of the
intended recipients identified above. If you are not the intended recipient of this communication, you are hereby notified that any unauthorized review, use,
dissemination, distribution, downloading, or copying of this communication is strictly prohibited. If you are not the intended recipient and have received this

communication in error, please immediately notify us by reply email, delete the communication and destroy all copies.

GORDON REES SCULLY MANSUKHANI, LLP
YOUR 50 STATE LAW FIRM™

WWW.grsm.com

~~~ CONFIDENTIALITY NOTICE ~~~ This message is intended only for the addressee and may contain
information that is confidential. If you are not the intended recipient, do not read, copy, retain, or
disseminate this message or any attachment. If you have received this message in error, please contact
the sender immediately and delete all copies of the message and any attachments.

This email communication may contain CONFIDENTIAL INFORMATION WHICH ALSO MAY BE LEGALLY PRIVILEGED and is intended only for the use of the
intended recipients identified above. If you are not the intended recipient of this communication, you are hereby notified that any unauthorized review, use,
dissemination, distribution, downloading, or copying of this communication is strictly prohibited. If you are not the intended recipient and have received this

communication in error, please immediately notify us by reply email, delete the communication and destroy all copies.

GORDON REES SCULLY MANSUKHANI, LLP
YOUR 50 STATE LAW FIRM™

www.grsm.com

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast, a leader in email
security and cyber resilience. Mimecast integrates email defenses with brand protection, security awareness training, web security,
compliance and other essential capabilities. Mimecast helps protect large and small organizations from malicious activity, human
error and technology failure; and to lead the movement toward building a more resilient world. To find out more, visit our website.
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This email communication may contain CONFIDENTIAL INFORMATION WHICH ALSO MAY BE LEGALLY PRIVILEGED and is intended only for the use of the
intended recipients identified above. If you are not the intended recipient of this communication, you are hereby notified that any unauthorized review, use,
dissemination, distribution, downloading, or copying of this communication is strictly prohibited. If you are not the intended recipient and have received this

communication in error, please immediately notify us by reply email, delete the communication and destroy all copies.
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Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast, a leader in email
security and cyber resilience. Mimecast integrates email defenses with brand protection, security awareness training, web security,
compliance and other essential capabilities. Mimecast helps protect large and small organizations from malicious activity, human
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GORDON REES SCULLY MANSUKHANI, LLP
YOUR 50 STATE LAW FIRM™

www.grsm.com

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.
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EXHIBIT 3



GORDON REES SCULLY MANSUKHANI

1088 E Brokaw Road, Unit 60, San Jose, CA 95131 YOUR 50 STATE LAW FIRM"
+1(510) 210 - 8088
travel@one-clicktravel.com

CLICK
</ TRAVEL GRSMS0

TRAVEL ITINERARY

Prepared for: NOSIZI RALEPHATA
FLIGHT/S
Confirmation No.: H86Y77 (UA) / IPZY7V (DA) Status: CONFIRMED
Ticket No.: PENDING / 0062336637079 (DA) Booking Date: 06/02/2025
Frequent Flyer No.: 2392507717 (DA)
TSA Prev ® No.: TT12951B6
Tuesday, 06/03/2025 Premium Economy Non-refundable
DEPARTS ARRIVES
UNITED AIRLINES
D! CHS11:11AM  }3=> EWR 1:10 PM 27
Charleston, SC New York/Newark, NJ
DEPARTS ARRIVES
UNTEDAIRUNES  EWR 8:40PM 1= INB 5:45 PM 216
New York/Newark, NJ Johannesburg, ZA
Wednesday, 06/04/2025 Premium Economy Non-refundable
DEPARTS ARRIVES
UNITED AIRLINES . .
108 JNB 6:45 PM ))%3 HRE 8:30 PM  AssiGNED AT THE AIRPORT
Johannesburg, ZA Harare, ZW
Saturday, 06/07/2025 Premium Economy Cabin Non-refundable
DEPARTS ARRIVES
UN'TEDIOA;R“NES HRE 5:05 PM );—%: JNB 6:50 PM ASSIGNED AT THE AIRPORT
Harare, ZW Johannesburg, ZA
DEPARTS ‘ " ARRIVES
UN'TEDRA;R”NES JNB 9:20 PM })%: EWR 6:50 AM  ASSIGNED AT THE AIRPORT
Johannesburg, ZA New York/Newark, NJ
Sunday, 06/08/2025 Main Cabin Non-refundable
DEPARTS ARRIVES
DELTA AIRLINES
\ AR LGA11:28AM 1>  CHS 1:39 PM 22

New York-LaGuardia, NY Charleston, SC




BILLING INFORMATION:

eTicket Total: $4,956.00 USD
Case Name/Matter No.: PERSONAL TRAVEL
Reason for Travel: PERSONAL TRAVEL

Payment Method: BILL TO FIRM
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