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STATE OF SOUTH CAROLINA
In the Court of Appeals

Barbara Ann Johnson, Appellant v.
MecLaughlin Ford, Respondent

APPEAL FROM SUMTER COUNTY
Court of Common Pleas

The Honorable Kristi F, Curtis, Circuit Court Judge
Case No.: 2025-000242

NOTICE OF APPEAL

Notice is hereby given that the Appellant, Barbara Ann Johnsor, appeals to the South Carolina
Court of Appeals from the final order entered on July 23, 2025, by the Honorable Kristi F. Curtis,
Circuit Court Judge, in the Court of Common Pleas for Sumter County. This appeal includes all
intermediate rulings and orders that may be considered under Rule 207, South Carolina Appeliate
Court Rules (SCACR).

Respectfully submitted,

‘Barbara Ann Joh%‘son

308 Ruby Street
Lake City, S.C. 29560

(843) 206-2523
Pro Se Appellant

Date: Md@dﬁi@

CERTIFICATE OF SERVICE

I certify that ] have this date served a.copy of the foregoing Notice of Appeal upon counsel for the
Respondent by depositing a copy in the U.S. Mail, properly addressed and with postage prepaid, as
follows:

Michael M. Jordan, Esq,

10 Law Range
Sumter, S.C. 29150

Barbara Ann Johngn

Date: fheindar 19, 3085
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Sumter Common Pleas

Cuse Caption: Barbara Ann Johnson V8 MecLaughlin Ford

Casc Number: 2024CP4301368

Type: Order/Electronic Form 4

So Ordered

s/ Kristi I'. Curtis, Circuit Court Judge, No, 2762

Elecironically signed on 2025.01-08 17:12:34 page 3 of 3
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STATE OF SOUTH CAROLINA
COUNTY OF SUMTER

IN THE MAGISTRATE COURT

Barbara Ann Johnson
PLAINTIFF,

2024 -CV-43101-2595

VS,

ORDER

McLaughlin Ford,
DEFENDANT.
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This marter came before the court fox a beneh trial on July 17,2024, 1t was fided on May 17,
2024 following a public sale filed by Mel.aughlin Ford, ease number 2024 V4320202698, which
was continued due 1o Plaintff contesting the sale.

BACTS

The restimony and evidence presented at trial were undisputed as ta the following fiers: On
June 5, 2023, Plaintiff (Johnson) rook her 2005 Ford lxplorer with 145,319 miles on the
adometer to the Defendant (Mcl.aughlin with the following complaints: the customer wanred it
inspected, was. concerned about an oil and transmission fluid leak, the vehicle was nmning 1-r.mgh
at idle, and the vehicle would shake violently when, driving down the road.

Johnson informed Mclaughlin that she had a warranty and the company would cover the
costs. McLaughlin explaited that they could not guatantee diagnostics would be covered and
followed their procedure of having customers with higlr mileage, older vehicles sign 2 Disclaimet
of Warranties. Johnson denied she signed it and denied she signed the release on the iitial in-

take sheet after Defendant’s Service Advisor, Olivia Croft, restified that she explained to

Johnson for approximately three minuees that if the watranty company refused to pay, she



would be tesponsible for the bill. Both of these documents were submitted into evidence and
the court noted thar the signatures wete similar to other court documents signed by Johnson.
On June 22, 2024 at 12:32 pm, Phindff approved the “tear down to the point of
tailure™ as required by the warranty company in order to diagnose thie problem. T'he warrnty
campany would not approve any work until this was completed. Xfter the engine was
completely dismantled, it was determined that a new engine was needed. ‘Fhe warsanty coml;zmy
offered partial payment and Plaintiff would be tesponsible for the remaining amount due.

On Seprember 15, 2024, Plaintiff communicated to Defeadant that she would be providing
her own engine. Defendant explained that this would change the approved coverage and they
would need to inform the wareanty company. Mclaughlin restified that per the waccanty
company, the customer supplicd engine would void the warganty and this was communicated to
the Phindff. Undet the approved warranty claim, Johnson would be responsible fm‘ 54,120:00 -
the balance rcmainilng after the wareanty was applied to the engine replacement. [F Plaintiff
chase not o replace the engine, SLITLIT was still outseanding for the work acrually perfurmed
in removing the enpine and the diagnostic detemination. Communications with the Phint(
continued atrempting to come to a resolution. Defendanesent a Right to Cute notice to Johnson
on January 24, 2014 and she did nor tespond. Defendant filed with the court for a public sale
which was scheduled for June 3 ,2023 — cleven months after the vehicle was taken to
Mel.aughlin,

Johnson testified thar she never needed a new engine, she never gave Mel.aughlin approval
to refnove her engine, she believed rhey broke the tming chain, and they were mying o “get

over the warranty company and |herself).”
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AND 118 SO ORDIERID.

ANALYSIS
Clearly, McLaughlin obrained the releasé and the Disclaimer of Warrantics was
signed by Johnson. McLaughlin exphined estensively to Johnson char they could not guarnree
that the wareanty company would pay for dingnostics and that the wartanty company would nort
approve any payment until the “rear down to the point of failure” was performed. Johnson -
approved the “tear.down™ and the dingnostic was performed.
Johnson’s inahility or refusal to accept that a "‘éu'.u' down to the point of Eiiluce”, meins the

engine is completely dismanitled or removed from the vehicle, does not eliminate her

responsibility. "I'he Plaintiff testificd fervently that she never needed a new engine. However, she
was the one who informed Mclaughlin that she could find a used engine for less money.
McLaughlin acted in good faith, made every effort to work with Johnson, painstakingly
explained the process and procedures to ber, even loweted their labor costs at the request of the
warnty company ta accommodare Johnson. The vehicle remains ar McLaughlin's currenly
becausé Johnson has chosen not to replace the engine and apply the pactial wacraney, and in che

alternative, refused ro pay for the approved work performed.

HOLDINGS

For the forgoing reasons, this court finds thar fhie Plaintiff has ailed to mect hee birden of

proof by the prepondérance of the evidence, is not a credible witness, and is nor entitled to relief

from che Defendant.

2 2024

%W Hamd _

July 23,2034 Sumltet County Magistrare Judge

10
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N STATE OF SOUTH CAROLINA, )
b (0 _ ) IN THE COURT OF COMMON PLEAS
Y COUNTY OF Sumier ) 300 OBRTIFIED TRUS gy
O B ) S jupiciaL cirouTf ORGNALHLY
- Rarbaca Ann Jehpson ) R bon Ao
(s Plaintiff ) MOTION AND AFRIEAVATH 757 1Ugden
( ) PROCEED IN FORMA PA L e
= Vs. ) BUTH GARGL s
e . ) N e 2t
‘ y M Lt S.."’ e i
C Melaughn Forel ) 2S4S 138
e - > Defendant. ) FILENO. . .
\/' ) . _"'.‘ E‘D,
- Lo =
s i I~ ” Tz T
L I, E)?_l[ bai"a Ann JOI’\I’\SDH being duly sworn, state that I am the Plaintiff: and that &5
/ 1 )
T —~d ‘.‘-..
s I do not have the funds available to pay the costs of filing and service in the present magtgr: LI; o :
;o B T
- : Tt DR
. hereby request that the complaint be filed and service made without costs. il T .._"_'J'
(" -
. T
= Swom to and Subscribed before me
\‘_/.
®
L Slgnature of P 'ntlff or.' L
L} Person Filing Complamt on Bejhalf c{f o o
. My Commission expires 2/ £772 9033 ) Plaintiff ] & B
(s ORDER
- g paup
;\_{ Leave is granted to proceed in forma pauperis without payment of the filing fee.
L -
o [ Leaveis granted to proceed in forma panperis without payment of the service cost.
C
" . : : .
S O Leave is denied to proceed in forma pauperis.
p—y .
.
9 Dated: §-'] L2694 et Gude
o . JUDGE/CLERK OF COURT
; - gn e . South Carolina
o
u NOTICE TO PLAINTIFF:  The Court may assess costs against either party at hearing.
[‘ ~ SCCA 405CP (10/10)
L
T
U 11
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FORM 14
DESIGNATION OF MATTER TO BE
INCLUDED IN THE RECORD ON APPEAL

THE STATE OF SOUTH CAROLINA
In The Court of Appeals
(In The Supreme Court]

APPEAL FROM SUMTER COUNTY
Court of Common Pleas

George McFaddin, Circuit-Court Judge

Case No. 2025-000242
Barbara Ann Johnson, Appellant,

McLaughlin Ford, Respondent.

DESIGNATION OF MATTER TO BE
INCLUDED INTHE RECORD'ON APPEAL

Appellant proposes the following be included in the Record on Appeal;

Order of July 23, 2024;

Complaint;

Answer;

Phone conversation w/Hannah from Total Warranty

Transcript of Proceedings pp.2(line 18-20); pp. 3(line 2-4); pp. 22(line 7-
14); pp. 5(line 24-25); pp.6 (line 1-10);

Voicemail messages.from Olivia;

Complete Service Records and Invoices for the vehicle;

Affidavits from Thomas McCrea.

ik W N

el

T certify that this designation contains no matter which is irrelevant to this appeal.

July 8, 2025 /s/ Barbara Ann Johnson
Barbara Ann Iohnson
308 Ruby Street
Lake City, South Carolina 29560
(843) 206-2523

13
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FORM 14

AMENDED DESIGNATION OF
MATTER TO BE INCLUDED IN
THE RECORD ON APPEAL

THE STATE OF SOUTH CAROLINA

In The Court of Appeals
[In The Supreme Court]

APPEAL FROM SUMTER COUNTY
Court of Common Pleas

George McFaddin, Circuit Court Judge

Case No. 2025-000242

Barbara Ann Johnson, Appellant

McLaughlin Ford,

Respondent.

AMENDED DESIGNATION OF MATTER
TO BE INCLUDED IN THE RECORD ON

APPEAL

Appellant proposes the following be included in the Record on Appeal:

@YW

6
7.
8.
9

Order of July 23, 2025;
Complaint;
Answer;
Transcript of Proceedings pp:2(line 18-20); pp. 3(line 2-4); pp. 22(line7-
14); pp. 5(line 24-25); pp. 6 (line 1-10)
Voicemail messages from Olivia;
Complete Service Records and Invoices for the vehicle
Affidavits from Thomas McCrea
Letter of legal aid for Barbara Johnson's previous lawyer priorto the civil case

I certify that this designation contains na matter which is itrelevant to this appeal.

July 10, 2025

{s/ Barbara Ann Johnson
Barbara Ann Johnson
308 Ruby Street

Lake City, South
Carolina 29560

14

Michael Mckinney Jordan,
Esquire

10 Law Range

Sumter, SC 29150

(803) 774-1000

Attorney for Responderit
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Rt tive - tabk te Mot sa—

Sumter Mezistrate Court
May 02, 2024

Pic o Case . ] ’

Da?ﬂmn Fila Dato PlaintififArtomay Delondant/Atiomey Iotion Type/Notes
Cadin tyns N - - T - - -

My 06 2024 2WTACV2I10100221 Bailey’S Automotive Jahnson, Amanda Crvil Public Sale Rearlng/Bzlley'S Automativa
Januzny 12 2024 bonp:

10:00 AN Puskc Sale

thiry 03 2024 2624CV4310100260 JAND J Teving of Surmtar LLC Ovaer Unkncum Civil Public Sate Haaring/J AND J Towing of
January 16 2024 . SmNmoer ugc

10:00 AM Pubkc Sale

Moy 052025 2024CV4310101920 First Frankfin Finarclal Cotparation Hodges, Ducila Civill CourtFirst Frankfin Finzndal Corporation
February 22 2024 H 4o b { o (,E None

10:00 AM Summens & Complaint "LMM UJM' ﬁ%

Nons Hodges, DBvayne

May 08 2022 202:CV43101014T4 Aulomative Nathiniel, lsadene Cril PubBc Sala Hoaring/Shawn'S Autormativa
March 212024 None

10:00 AN Public Saie

May 05 2024 2024Cv4310101682 theas: Auta lnc ‘Epps. Hamry Chil Public Satla Heardng/Southeast Auto Inc
Apiil 03 2024 Mo

10:00 AM Pubhic Sale

May 06 2024 2024CV4310101698 Mclaughlin Foxd Johnson, Barbara Civil Public Sala Headng/Mdaughlin Ford
Apcl D5 2024 _ - L Nona

10:00 AM Public Sale Cong - P(/ M’e 5 }’\P%_\AM‘ .

¥

Moy 06 2024 2024GVA310101699 Mclauahiin Ferd Haynes, Snemry Ci Publlc Safe Haarng/Mdlaughlin Ferd
Apr] 05 2024 Nona .

10:00 AM Public Sale o ¥

(_ s (NDTn R g SRR P CL

Prirz Date OSR22024

Phnt Timas

e e
N AR I N I

325 TTPN
Requesied By: GGILYATES
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" STATE OF SOUTH CAROLINA

)
) INTHE COURT OF COMMON PLEAS
COUNTY OFSumter ) to.
L ). - PR LSy e
Barbara Ann Johnson iy -7 PTG ACTION COVERSHEET
Plaintiff(s) ) N
Vs, ) .
) y
McLaughtin Ford ) s F A ‘%\‘?
DALR ALY [\ oo Refendant(s) ) Sk A
Submitted By: { i “‘b‘\ _ A RS SC Bar #: '
Address: 13{‘."?\, LY \:'5 { - Telephone #: &\ 5)"&:\'\--3\5 K
i - e N0 S Fax #:
K“"\\k\ NIERR A Other:
LE-mail;

NOTE: The-coversheet and informution contuined hercin neither replaces noe supplements the Gling-and serviee of pleadings ar other papers.ns-required by
law. This farm is required for the use of the Clerk of Count Gor the putpuse of dodketing cuses that nre NOT E=Filed. Junust be filfed out conipletely,
signed, and dated. A copy of this coversheet must be servesd-an the defendani(s).afeng with the Sumwans and Compluim. This farm isNOT requiired (o
be-Giled in E-Filed Cases.
DOCKETING INFORMATION (Check all that apply)
: ¥If Action is Jidgment/Settleiiient o wot complete
[ JURY TRIAL demanded in complaint. [0 NON-JURY TRIAL demonded in complaint.
[] This casc is subject to ARBITRATION pursuant 1o the Court Annexed Allernative Dispute Resolution Rules,
[[] This case is subjeet to MEDIATION pursuant to the Courl Annexed Alternative Dispute Resolution Rules.
] This casc is exempt from ADR. {Certificale Auached) _
NATURE OF ACTION [Cheek One Boy Below,

Contruets Torts - Professional Mulpractice Turts ~Terspnul Tujory Reat Praperty
O  Consntivns{100 O Demal Malpmctice |20 [0 Convepsion (316 0 ¢him& Delivery (4i0)
O pebuvCallection ¢ 1 O gl Malpractice (210 O Mawr Viehicle Acaiilem (32m O Condeoation (4101
O CGenemigizn) O  Medical Molprociice (22¢) 0 Premiises Linhiliyy (330) O Foreclosure (320)
O Brewch of Contewe (14) Previows Nolice of Iiflent Case 2 O  Pandivas Lizhility (340) O Mechanic®s Lien (430
O Fowd/tiad Faith150) N - O  rersimal Injury (35M O vartition (440)
O  Fallure o Deliveir’ [0 Notieer File Med Mal {230) OO Wrongiul Denth (360 O Possession (450)
Wartuniy {160) O omer (209) O Assaul Balery (370) O Building Cle \iolationr460)
O  Emprayment Diserim (171} O  SlanderLibel (38 O other ¥
O Crplayment (180) O ohergim)
O  Oheraom_
Inmate Petitions - Adminlstrative Law/elicl Judgmeants/Settionents Appeals
O PCRso) O  Relnsiue Drv. License (800, O Death Setifement (7007 0 Arbivation (90m)
O Mandamus (520) [0  Judicial Review (810 [J  Forcign Judpmem (710) K Moglamte-Civll (910
(0 itabess Corpus {530) O  Reler(ian) O Muapistrate's Judyenent (720) 0 MagismteCrminal ¢920
O ther (599 O Penmanent Injunetion ($30) O  Minor Seatemicat (730) 2] Muinicipal {9304
e a Fartviture-Petition (840 O  Tamseript Judgment (740) O Protme Cout (240}
O  Furfeitnre- -Consent Order (8350} ] Lis Pendeis (7510 O senoTman
O  Otherisom O  Trmster ol Struciured’ 0 Warke's Comp (960}
Settlemeint Pagment Rights 3 ZemogBoard 1970)
Application (7603 O  Public Service Comin. (99t
Special/Complex /Other O Confession of JudgmentA770) O Employment Seeurity Comm (4913
O Eavirenmemal (6003 O Phaemsaceuticals (63m O Patition foe-Workers
O Awomebile At (010 O  uniie Trade Peactices (o) Cuampensmion Senfenient O Oherosn
Approval {T80)
O Medical 16200 O  Ou-or Stae Depositions 1650) O meapacitated Adub .
Settlement [790)
0O Omerwsyy M Motion 1 Quash Subgroct i on O Oihertzvoy_ .
Cut-af-County Activn ({6l
O sexual Predawr (5104 O Pre-Suit Discovery (6TH)
[ Penmanent Restriining Ordee r680)
O  interpleader (697

Submilting Party Signature;

SCCA /234 (04/2021)
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" Note: Frivolous civil proceedings may be subject 1o sanctions pursuant to SCRCP, Rule ! 1, and the, South Caralina: Frivolous-Civil

Proceedings Sanctions Act. S.C. Code Ann. §13-36-10 er. sey,

Effective January 1, 2016, Alternative Dispute Resolution (ADR) is mandatory in alt counties, pursuant
to Supreme Court Order dated November 12, 2015.

SUPREME COURT RULES REQUIRE THE SUBMISSION OF ALL CIVIL CASES TO AN ALTERNATIVE
DISPUTE RESOLUTION PROCESS, UNLESS OTHERWISE EXEMPT.

Pursuant te the ADR Rules, you avé required to take the following action(s):

]

(%]
.

6.

The parties shall select a neutral and file a “Proof of ADR™ form on or by the 210™ day of the filing of this
action. Ifthe parties have not selected a neutral within 210 days, the Clerk of Court shall then appoint a
primary and secondary mediator from the current roster on a rotating basis from among those mediators
agreeing to accept cases in the.county in which ihe action has been filed.

The initial ADR conference rwst be held within 300 days after the filing of the action.

Pre-suil medical malpractice mediations required by S.C. Code §15-79-125 shali be held not liter than 120
days afier ali defendants ave served with the “Notice of Intent to File Suit™ or as the couri directs,

Cases are exempt from ADR under ADR Rule 3(b) upon the following grounds:

a. Special proceeding, or actions secking extraordinary reliel such as mandamus, habeas.corpus, or
prohibition;

b. Requests for temporary relief:

c. Appeals;

d. Post Conviction relief malters;

¢. Contempt of Courl proceedings;

f.  Forfeiture proceedings brought by governmental entitics:
g. Mortgage foreclosures; and

h.  Cases that have been previously subjected to an ADR conference, unless otherwise required by
Rule 3 or by statute,

Cases may also be cxempt from ADR under ADR Rule 3(e) upon motion to.and approval by the coun.

[n cases not subject to ADR, the Chief Judge for Administrative Purposes, upon the motion of the court or
of dany parly, may order a case to mediation.

Application of a party to be cxempt from payment of neutral fees due to indigency should be filed with the
Clerk of Court. prior to the scheduling of the ADR conlference.

»
Please Note:  You must comply with the Supreme Court Rules regarding ADR,
Pl P 4

Failure to do so may atfect your case or may result in sanctions.

SCCA /234 (04/2021) . Page 2 of 2
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STATE OF SOUTH CAROLINA ) lIN THI_.":,QQURT QF'COMMON PLEAS

} FORTHE: ___JUDICIAL CIRCUIT
COUNTY OF Sumter anen bin e e X

i ')" P A P R

) - PROOF OF ADR,
Barbara Ann Johnson ) o
PlaintifF, ) / 2 L
vs. ) N RGN

) DocketNo, . =¥ . -
McLaughlin Ford )
Defendant, )

PURSUANT to the South Carolina Alternative Dispute Resolutions Rules (SCADR):

1. Alternative Dispute Resolution (ADR) was conducted on the day of 20
in the form of

#&. [Jmediation
b. [Onan-binding arbitration
¢. DObinding arbitration (attached appropriate order of dismissal)

!\J

The neutral(s) was/were (Name(s) of arbitrator(s)medialor(s))

3. Present at the ADR conlerence were:
a.  OPlaintifr
b. ODefendant
ClLawyer(s) for PlaintifT
() Lawyer(s) for Defendam
[CIRepresentative for Insurance Carrier
OGuardian ad fitem
O Expert(s)
OOthers

FeE meac

4. Asarcsult of ADR, this case should be considered (check one)
2. Ofully scitled by Consent | udgment 10 be filedby
b. CJfully sctiled Voluntary Dismissal 10 be filed by
c. [Partially settled
d. [Jatan impassc

Submitted this day of ]

Neutral's Signawre/Electonic Signature

SCADR 104A (12/2023)

20
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FORM 4
STATE OF SOUTH CAROLINA JUDGMENT IN A CIVIL CASE
COUNTY OF Sumier
IN THE COURT OF COMMON PLEAS CASENO. 2024CP4301368
Barbara Ann Johnson McLaughlin Ford
PLAINTIFF(S) DEFENDANT(S)

DISPOSITION TYPE (CHECK ONE)
D JURY VERDICT. This action came bufore the court lor a wial by jury. The issues
have been wried and a verdiet rendered,

D DECISION BY TIIE COURT, This action came 1o triul or hearing before the court,

The issues have been tried or heard and a decision rendered.

[C]  ACTION DISMISSED (CHECK REASQN):[ ] Rule 12(b), SCRCP: [JRule 41(a),

SCRCP (Vol. Nonsuit); [} Rule 43(k). SCRCP {Settded):

D Otlier

[0  ACTIONSTRICKEN (CHECK REASON):[] Rule 40(). SCRCP;[T] Bankrupley;
Binding arbitration, subjeel (o right to restore 1o conlirm, vacate ormodily

arbitration award;

] Other

STAYED DUE TO BANKRUPTCY

DISPOSITION OV APPEALTO THE CIRCUIT COURT (CHISCK APPLICABLE BO.\'J:
Allivmed; [_] Reversed: [] Remanded;
- | OQther

NOTE:  ATTORNEYS  ARE  RESPONSIBLE FOR  NOTIFYING  LOWER  COURT, TRIBUNAL,  OR
ADMINISTRATIVEE AGENCY OF T3 CIRCUTT COURT RULING 1N TTHS APPEAL,
I'T 1S ORDERED AND ADJUDGED: [] See auached order (formal order 1o follow) [V] Statement of Judgimein
by the Couri:

O

This appeal was heard on November 18, 2024. After hearing from Appellant and
reviewing the Magistrate's Returii and Order, the decision of the magistrate is
AFFIRMED. Appellant has failed to meet her burden of proving that the Magistrate
committed any error of law. Appellant has thirty days from receipt of this order to
appeal this decision to a higher court.

. QRDER INFORMATION
This order{¥] ends{ ] does not end the case,

See Piwe 2 for additional jnfvration,

For Clerk of Court Office Use Only

This judgment was electronieally entered by the Clerk of Court as rellected on the Blectronic Time Stamp, anck a
copy mailed {irst clags 10 any pacty nol proceeding i the Eleetronic Filing System on 01/08/2025 |

Judge Kimberly W Land

Barbara Ann Johnson: for Barbara Ann Johnson

MeLaughlin Ford for McLaughlin Ford
MelLaughlin Ford for McLaughlin Ford
Barbara Ann Jehnson for Barbara Ann Johnson

NAMES OF TRADITIONAL FILERS SERVED BY MAIL

SCRCP Form 4CE (08/31/2017) Page T ol2

21
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STATE OF SOUTH CAROLINA
COUNTY OF SUMTER

Barbara Johnson
308 Ruby Street
Lake City, SC 29560

MAGISTRATE SUMMONS

You arc hereby summoned to be and appear personally in the

Sumter Magistrate Court
190 E. Canal Street

Post Officc Box 1428
Sumter, SC

on May 6, 2024 at 10:00 AM to serve as a party in a Bench Trial in the casc of:

RE:  'Meclanghlin Ford Vs Barbara Johnson

PLAINTIFE(S) DEFENDANT(S)
Civil Case Number: 2024CV4310101698, Public Sale.

HEREIN FAIL NOT, ON PAIN OF FORFEITING TIHE LAWFUL PENALTY IN SUCH CASE MADL

JUDGE

AND PROVIDED.

Sumter Magistratc Court
190 E. Canal Street

Post Office Box 1428
Sumter, SC 29151-1428
Phone: (803) 436-2280
Fax: 803-774-6170

April 8, 2024

Mv42
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Attachments: 2074 AUG ~7 PHI2: 19
Warranty Information et DS L
Service Records

Statements of Support

Witness":

Thomas McCrea (Mechanic) 1817 Lake Carolina Drive Columbia, SC 29229

Barry Headman Total Warranty Services, PO Box 3948, West Palm Beach, FL 33402

Grant O'brien {(Adjuster) Total Warranty Services, PO Box 3948, West Palm Beach, FL 33402
Mike (Adjuster) Total Warranty Services, PO Box 3948, West Palm Beach, FL 33402

Hanna (Reception) Tota! Warranty Services, PO Box 3948, West Palm Beach, FL 33402
Jeremy Winters (Dick Smith. Automotive} 7201 Gamers Ferry Road Columbla, SC 29209

Judge that made decision on case:
Judge Kimberly W. Land
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To whom it may concem,

[ am Barbara Johnson, the owner of the 2005 Ford Explorer Sport Trac. | didn't give anyche

permission to remove my maétor from my vehicle. | made an appointment with Olivia, we

discussed the nolse my truck was making and the gasket on the oil pan. |told her | havea

warranty that will pay for my diagnostics and | will need it back before August for a wedding. |

took my vehicle in for an appointment and | talked with Olivia and she said that they will get it

into the shop as soon as they can because they have regular customers ahead of me. | said-as

long as | have it back because | got a lot to do. In July | called to éheck on. my vehicle and she

told me that she would call me because | was calling so regularly. She ffnall_y- called and said we

finally got to it and the timing is broken and the warranty company is requesting the setvica

records. She said the warranty company is coming to fook at the vehicle. | said 1 will get them

and bring them in ASAP, | started calling my son in law as a mechanic and was informed it

couldn't be the timing because | wouldn't have been able to drive the vehicle to the shop. Soll

went to the shop the next day In the evening. Olivia wasn't there and.someone else took the

records (a female). |-asked Olivia the advisor | was working ‘with, she said that she was outto

lunch. [ said | will- walt, Olivia never came back from lunch, [ waited at least an hour and 2 half

before 1 left, | called Thomas and told Themas we both would go to the shiop the next day,

Because | told Olivia over the phone when she called me and | told her it couldn't have been my
timing chain because 1 drove it to the shop and why was my motor out and | needed my truck
nextmonth. She said this Is why | hate to do warranties, So |.said they will pay for the
diagnostics. That is the purpose because | am on a limited income and that is why | botight it
So the next day we went to ask to speak to the service: Manager@utch}:ame and Thomas “f%m % 3;‘,}“}
asked him why they took the motor out of my vehicle he stated the warranty company told thern. H‘fm
and so did Olivia, and they are paying for a motor so why not. Thomas said wouldn't it be ':L" wi‘g§5
cheaper to just install the timing chain if it were broken he said no. 1 told him | needed my ,T waﬁ J
vehicle so | called the warranty company and spoke with Barry Grant, he stated they didn't tell the froa
them to remove my motor, only to take pictures of the point of failure. | asked to do a three-way

call which was refused. Because they both are polinting fingers at each other. | told them | was:
not paying anything but my deductible after she said the warranty company is only paying
$3500.00 for the moter and | am responsible for the rest, | said no | -am not because y'all are
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supposed to consult me before y'all do any kind of wark, y'all can’t make me get a motorand my
vehicle was drivable. | called the warranty company again and Barry said | wish they didn't take
your motor out just to send pictures, i said if my timing was broken | wouldn't be able to drive it.
He said the warranty company only has $3500 left plus $750 that was never claimed. |called
McLaughiin Ford and told them the same. | told them the warranty company said they did not
give anyone authorization to remove my motor and there is $4590.00 fermaifing on my.contract
and | can get a used motor but they refused to put a- motorin so | told them to put my vehicle
back like | brought it to them. They refused to do it also. They are responsible for this situation,
taking matters into their own hands. | would like to bring a Civll Suit and pain and suffering
because | was ménths without my truck for all these months paying insurance and not being
able to drive my truck. | want to sue for damages they caused, whatever the court will allow in
the matter. On July 17, 2024, a bench trial was held in Sumter County. On July 23, 2024, a
decision was made in favor of the defendant McLaughlin Ford. | would like'to appeal this

-decision due to the judge not allowing me access to my witness via phone.due to the witness’

unable to take off work. Witnessés had been to court on the previous three times that the case
was continued due to defendants not being available. | did not know that [ needed to receive
affidavits for individuals that were unable to make it to court. [ request a new decision and
oppose the decision made by Judge Kimberly W. Land. Everything provided by Mcl.aughlin
Ford is frivolous, and they lied under oath; 1 did not sign a disclaimer of warranty, the

documentation provided does not contain my valid sigriature. My warrarity company does pay

for diagrostics and did not.authorize the tear down of my vehicle. McLaughlin Ford was not
authorized to remoeve my motor and they did not act in good faith. The judge did not ask me if |
had any evidence to provide to prove my case, but she did ask McLaughlin Ford.. The warrdrity
company stated they could no longer talk with me, but the courts can call (I-have a voice
recording as evidence, McLaughlin Ford never sent an invoice for the amount they state that |
owe. |would like this case to be appealed.

/i
A
L

\nn John i

rbara
Plaintiff

308 Ruby Street

Lake City, SC 29560
B43-208-2523

Barb haw308 ail.com
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Service Estimate

McLAUGHLIN MOTORS INC.
950 NORTH MAIN STREET

SUMTER, SC 29150
803-773-1481 Fax: 803-778-1056

www.MCLAUGHLINFORD.COM
Estimates good for 30 days, tax not included
BARBARBA.JOHNSON Vehicle: 05 FORD EXPLORER S
308 RUBY ST VIN: 1FMZUB7K55UB06346
LAKE CITY, SC 29560 Control #; 038707
Other Phone: {(843) 208-2523
LN  Opcode Description Amount
A B9PX MULTI POINT INSPECTION Labor " $0.00
Line Total $0.00
B Customer states vehlcle-has an ¢il leak check and advise. Labor $0.00
Line Total $0.00
C Customer states vehitle has a transmission fluid leak check and advise. Labor $195.00
Diag and found trans pan gasket leaking, requesting replacement,
Paris Description Quanlity Unit Price Exl. Price
F5TZ 7A191A PAN GASKET 1 $14,82 $14.82
Parts $14.82
Ling Total $209.82
D Customer states vehicle:Is:running rough at idle check and adviss. Labor $2,635.00
Cause: Dlag and found vehicle's engine is knocking at tha lifters. Requesting engine
replacement.
Parts Description Cluantity Unit Price Ext. Price
JE2Z 6V012 DRM KIT - REMAN.EN 1 $4,798.67  $4,798.67
W705495 S900 STUD i2 $2.75 $33.00
W701706 S2 NUT-HEX 12. $1.38 $16.56
4127 9448 CA GASKET 2 $15.00 $30.00
F7726379 AC 80LT - HEX.HEA 8 $§6.02 $48.18
5L27 9461 AA GASKET 6 $5.25 $31.50
FL 400 S FILTER ASY - OIL 1 $9.07 $9.07
Page 1 - CONTINUED ON NEXT PAGE - 6/i5/23 12:20 P
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XO 5Wa0 DsSP MOIORCRAFR 1 SAE byw-30 ArI b B/.YD %s.00
RT 1167 THERMOSTAT ASY 1 $28.18 $28.18
RG 637 O RING 1 $2.46 $2.46
KM 3269 TUBE ASY 1 $12.60 $12.60
JK6 873 EA V-BELT 1 $54.00 $54.00
378941 8441 NUT-HEX 4 $2.75 $11.00
VC13G ANTI-FREEZE 2 $20.15 $40.30
ZC 20 SHAMPQO - ENGINE 1 $8.96 $8.96
SP 500 X SPARK PLUG 6 §7.22 $43.32
SALES TAX SALES TAX 1 $500.54 £500.54

Parts $5,716.20

Ling Tota) $6,355.20

E Customer states when driving down the road and customer hit's a bump vehitle Labor -$0.00

shakes violently Check and advise.

Uine Total $0.00

Estimate Total Summary Total Labor  $2,834.00

Total Parts $6,731,02

Total Misc $0.00

SHOP SUPPLIES $25.00

Shap Charge $0.00

REG COMPL FEE $1.27

Grand Total $8,591.29

Page 2 - LAST PAGE - 6/15/23 12:20 F
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SUMTER, SC 29150
(803)773-1481 FAX (803)778-1056
WWW.MCLAUGHLINFORD.COM

HOr 701

BARBARBA JOHNSON _ VEHICLEID MILESIN |MILESOUT| DATEMMEIN

:DATEQUT | INVOICEND.

308 RUBY ST 1FWMIZUG7K55UB06346 | 145319 | 145319

06/05/23 12:28

01/24/24] 59404

'LAKE CITY, 5C 29560 VEMICLE DESCRIPTION | TA@ NO:

_STATUS

2005 FORD EXPLORER S lorrir |

COMPLETE

CONTROLNO,

- LICENSE PLATE ND.

CUST, LABOR RATE

PROD. DATE

IN-SERV DATE'

DELIV. DATE

DELIV, MILES

TERMS

- 038707

Cash

CEILL

PHONE 2

PHONE 2

T stockne:

SERV, ADV. _

RO COMMENT

(843) 206-2523 DANZ, BELANGIA. (315)

. Line Op-Goda Fail Code

Tech Hours  Type Amaunt

A 98PX
Concern  MULT! POINT INSPECTION

A09 Gustomer $0.00

[———— -}

Line Total... $0.00

B -
Concern

A09 Custorer
Customer states vehicle has an oll leak. Chieck and advise.

$0.00

L ———— . ——§

$0.00

Line Total..,

c AGD Customer $150.00

Concern  Customer states vehlcle has a trarismisslén fluld leak. Chack and.advise,
‘Cause VERIFIED CUSTOMERS CONCERN LEAKING FROM PAN GASKET

[ Part Number Description Qty. Unli‘Prlcg Ext. Price . ]
FBTZ7A181 A GASKET 1 $14.82 $14.52
Parts Total... _ $14.82

L= — — ]

$964.82

‘Line Total...

D *
Concemn
Cause

A09 Customer

Customer states Vehicle Is running rough at idle. Check and ad
VERFIED CUSTOMERS CONCERN, FLUID LEVEL GOOD BUT DARK, ENGINE

TICKING, LIFTERS TAPPING FROM TIMING JUMP. CUSTOMER OK TEAR
DOWN OF 12 HOURS T

Correclion O POINT OF FAILURE ON 6/22/23

$1,668.00

=i,

Line Total... $1,668.00

A09 Customer $0.00

]
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SCHWARTZ, MCLEOD & JORDAN
Aftorneys at Law
10 Law Range
Sumter, South Caroling 29150

Ramon Schwartz, Jr, (1925-2017) Telephone {303) 774-1000

Kirk McLeod (1921-1987) Facsimile (803) 774-1005

Michael M, Jordan Email mjordan{@legaloff.net
April 28, 2025

Barbara Johnson

308 Ruby Street

Lake City, South Carolina 29151-1428

RE:  McLaughlin Ford v. Barbara Johnson, 2024CV4310101698 - Notice of Public Sale

Barbara Johnson v. McLaughlin Ford, 2024CV4310102595 - Summons Filed
Appellate Case No. 2025-000242

Dear Ms. Johnson:

As you are aware, I represent McLaughlin Ford in the above matters. As you may recall
from the hearings in these matters, McLaugtilin Ford was and remains willing to return your
vehicle and all components (not re-installed) to you for payment of the amount.incurred for the
work performed in opening the motor and photographing same, “to the point of failure” for
purposes of your warranty claim. That amount is $1,668.00 per the attached irivoice. That is the
amount McLaughlin Ford incurred in technician costs for the work performed, which triggered
the offer of warranty coverage benefits back to you in the amount of $4,690.78.

If you agree to the above, then you would need to make the payment and have the vehicle
transporied by tow truck from McLaughlin Ford to your Incation of choice. We would also need
to-sign a mutual release and dismissal of ali pending of all cases listed above, so as to end all
outstanding legal issues and matters between you and McLaughlin Ford.

Thank you and please let me hear back from you as soon as you can.

With kindest regards, I am

Sincerely,
SCHWARTZ, MCLEQD & JORDAN
“"""‘-..‘2 o
[ J: -'\;C'—_——?

Michael M/Jo¥dan
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Barbara Johnson
308 Ruby Street
Lake City, South Carolina 29560
May 5, 2025
Michael M. Jordan
Schwartz, McLeod & Jordan
Attorneys at Law )
10 Law Range
Sumter, South Carolina 29150
Re: McLaughlin Ford v. Barbara Johson, 2024CV4310101698 -
Notice of Public Sale
Barbara.Johnson v. McLaughlin Ford, 2024CV4310102595 -
Summons Filed '

Appellate Case No.: 2025-000242

Dear Mr. Jordan,

I am writing in response to your lettér dated April 28, 2025.

I do not accept the offer as outlined in your letter. I did not
authorize McLaughlin Ford to perform any work on my vehicle
beyond diagnostic services, which were to be covered by my
warranty. At ne point did I approve the additional labor to
disassemble the motor or incur costs beyond warranty
diagnostics.

Furthermore, I personally drove my vehicle to McLaughlin
Ford, and I expect it to be returned to me in the same fully
drivable condition in which it was delivered. It is unacceptable
to be charged for unauthorized work, especially work that
rendered my vehicle inoperable. 1 did not request or consent to
the removal or non-reinstallation of any components,

I respectfully request the immediate return of my vehicle in the
condition it was in when I brought it to McLaugh!in Ford,
completely assembled and operational. I will not be making any
payment for unauthorized services, nor will I be signing any
mutual release or dismissal until this matter is resolved fairly
and justly.

Please respond promptly so this matter can be resolved without
further delay.

Sincerely,

33
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Used Vehicle Limired Warranted

Legacy Vehicle Service Contract and Booklet
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Mike Reichenbach 31699

Pace Automotive 00002341
Dick Smith. Ford 190802

Five Star Nissan Florence 47178
Mike Reichenbach 47491

Mike Reichenbach 50204
Altman Automotive 26733
Pace Automotive 10467

Five Star Nissan 60013

Dick Smith Fard 215653

k. Lonnie Roberts Auro Service 914626

—
H
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Carolina Tire 222245

. O'Reilly Auro Parts Thermostat Purchase 03/19/2023 Installed by Bubba

Affirm/Walmart Tires 44646
Inrerscate Batteries 307365559
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FIVE STAR NISSAN FLORENCE

311 N CASRUA DRIVE RN /'7
FLORENCE SC 29501 _ >
893-507-2253 ‘ cusT# 100408
RETAIL PURCHASE AGREEMENT [Déal #:.50003803
Purchaser's Nams(s):_BARBARA ANN JOHNSON . Date:_12/01/2020.

Address:_308 RUBY ST LAKE CITY, SC 29560

County:_FLORENCE

Telephone:_B43-208-2523 E-mail:

Doa:_11/13/1983 O.L./State 1.D.#_004139464

The abave information has been fequested so that we may verily your {dontity. By slgning befaws,
audthorlty to enter Into this Agreament. The Odomater Reading for the Vehlcle you are purchasir
‘Odormelar Milaaga Statement for full disclosure.

Issuing State: SC . Exp. Date: 11/13/2024

you represent that you are-at least 18 yas of ago and hawv
g i3 accurate uniess indlcated otharwise. Please fafar fo the

VAR MAKE MOGEL Ty STOCK NO.
2005 . FORD Explorer-Sport Trac ) BLACK 200780A
VIN/SERIAL NO, OCOMETER REACING SALESPERSON
AFM2U67KE5UB06946 1 NetAccurale 124885 MYERS DANNIE JEROM__
THE VEHICLE IS" PRIOR USE DISCLOSURE: n

T NEW RN USED 2 DEMONSTRATOR [} PRIOR LEASE C) RENTAL . {ZOTHER ]

N WARRANTY éTATEMENT’ e (CASH PRICE OF VEH!!_:L'E 7500.00
We.are s,elmlg this Vehicle to you AS-IS and we enprassly disclalm il warraniias, exprass and ' B T
Implied, Including any Implied warrantlas of marchantabllily and fitneso for a particular purpese, ‘A __NIA
unless the-box besido “Used Vehlels Limilad Warranty Applles™Ia marked betow or we anter into T )
a.servics contract with.you ot the-time of, or within'80 days of, the'dale of this transnélion. Any| N/A . N/A

- warraniles by s.manufacturer or suppller other than our Dealership ere{helrs; ool aurs,.and only :
such'menufaclurer ar suppliarshal] bé llable for performance under such warraniles, We naithar NIA ) N/A
assume nor suthorize any other porson o assume for us ary \fabllily.in connection wilh the sala j
of the Vehlclo:and the refated goods and sarvicos, | CAR.CARE ._660.00..
CONTRACTUAL DISCLOSURE STATEMENT (USED VEHICLES -ONLY) The Information you sen : :
on the: window farm for this Vohicle Is port of thls contract, Information on the window form’ JOTAL WARRANTY SVCS —2700.00 |
avarrides.any conlrary provistons In the contract of sate. Guin para compradores de vehlculos|. N/ N/A
usndoa. lJill! Informaclén gue ve en ol lo;mularlo do la vantanilla porin oste vehioulo forma]-NA__ .
parte dal presente-contrato, Lainformacl n del tormularlo de'la ventaniiln defa sin efeclo todg ; '
dispasicidn encontrarle conlenlds en el-centroto da venta, TITLE HEGISTAATION e 55.00
% We are providing a Used Vehicle:Limited Warranty in connaclion with this transaction. Any implled [ N/A L ) N{A
warrantigs.apply.for the duration of the Limited Warranty, . i :
o TRADE-IN VEHICLE INFORMATION TOTAL TAX 20047
Yoar: Mako: Madel: Coler: N/A _ . NIA
NIA _ N N/A . NIA . i
viMiSerialt No., Odameler Reading; N/A - NIA
N/A 3 Nut Accurate NIA N/A A
Trade:In Avowango: Halance Civad & Lfeniio'dor: —— ‘M
NIA _ NIA . NfA . NA
'ThéJDgpdsll{Down' Paymenl received fiom-you:is|{**DEALER CLOSING FEES: This Deanletship| ’ ) o ’
Ully refundable, excapl 4s set forth: [, this. Ratall chardes closing fees on a inator vehicla sales| NfA — NIA_ ]
urchase Agreament. In the case ofa Deposlt, wa|conttact. 1t is & charge that is permiited but not . " ]
-l refrait ko seling the Vehicis for|requlred hy law {Soction 37-2-307). The full cash | PEALER CLOSING FEES 509.43
NIA___days. price charged at any.daaletship dopends on'many i
‘ factors, including all praducts and services bought _TOTAL ouB 11814.90
— with the Vehicle. LESS DEPOSIT/DOWN PAYMENT* 3350.00
~ OTHER MATE‘:‘HIAL_UNQE#STAN!JINGS ‘A_l\!l_:_)-l_N]‘iEpHATE'D DOCUMENTS . | LESS RESATE
HIFTHE'BOX IS MARKED, PLEASE SEE THE DELIVERY CONFIRVATION — - . —MA#
.JIF THE BOX IS MARKED, PLEASE SEE THE CONDITIONAL (SPOT) AGREEMENT N/A N/A
. g%vyé SE%ES?(%_ CREDIT UNION LESS CASH DUE AT DELWERY 000
BRI ALl e, . AMOUNT TO BE FINANCED _
LEHIGH VALLEY PA 18002 {gew Parageaphs 11 s 15) . _.8464.90

5 Agruement and any documents which ara part of this transaction or Incorporated hereln comiprise the entire agreement affecting Ihis Retall Purchase
qreament.and no clher agreaemont.or unds:standing of any nature concerning the samo has been made or entarad Inla, or wilf be tecugnized. | have read and
scaplall o the lerms and-condilions of this Agreement, and agres 1o-them as jf thay were printed above my sign. Hurther acknowladge receipt ol a copy.of
15 Asleumanl. This Agresment Is not binding upon efiher Dealer or Purchaser until signed and accepled by an rfzydaeﬁlersh!p:Hepresentmlua.

. \ ___12/01/2020 ‘ Z 12/01/2020
vehiser I / — Accapled by Aultized Dewlersp Ropresematvo )
NA ,

FENGSOS
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2,

3.

4.

6.

7

a.

8.

10

1.

12,

13.

14,

15.

[

ADDITIONAL AGHEEMEN 1S Bt | WEEN | ME DEALERDOIE ANLD FUHUITADEH(Y)

Terms Used In This Agreement: This Aetall Purchase Agreament contalns the folloving words and phrases that appear thraughaut this Agreemen
have patilcular meanings: .

. Ag’:eamenl = Means all of the pages of this Aetail Purchase Agraemant loqether with any documents Incorporated Into this Agresmant by-rafen
wnether such refarence is mads In this Agrasment orin the dogument [lself,

*  You, Your - Maans the Purchaser| sl) Iden{lfled.In this-Agreemant, _

= We, Us, Qur - Means the Deslarship.that is [dentified In this Agraement-and s Autharized Reprasentalivas,

*  Manulacturer - Means the campany thal manufaciured the Vahicle, .

*  Vehicia - Maans the Vahicls that you are purchasing from us as dascribad in this Aqreemenl. )

*  Trade-In Vehiole - Means the velilole you'sre dallvering to us as part ol this transaclion as'identified in this Agreament.

Our Right to Increase the Price; We mey Increase the price-of the Vahicle after we accept !hIS'Aﬁreamant i the Trade-In:Velilcle Is reappralsed,
agulpment [s ret}uirad by stata or {edecel law, or the Increase Is causedibg siate or fadaral tex rata changes. If the price is Increased, you may cance
Agreament with 1ull refund.of any DeposiiyDown  Payment, providad that lhe cancellatlon ocetits prior to you-taking delivery.of the purchased Vehigla

‘Manufacturar's Design Changes: In the event tha Manufacturer changes.or modifles tha design of or any part or accessory of the Vshicle after your:
for the Vahicla has been entared by us, you will not have any clalm or Tight aganst us If the Vahicle doss not contaln such.changes or modifications
shall we ba raqulrad to effact such changes of modifications o the Vehicla.

Your Repreeentatlons and Warrantles: You roprasent, warrant and-afirm td us that {a) You are not purchasing a:new Vehicle for rasale or expert v
the.period beginning on the dale-the Vehicte tilla is issuad 1o you.and ending on the dale one {1) year-theresfter, You confirm thal we are relying ol
‘repiesentalion and agrea that wa would not sell the Vehlcle 40 you wilhaut £ 13 representation. If we-are required by the Manufaciurer 1o forfait or 1
any manulacturar incantives, allowance andfor speclal prcing, o, If we suffar any 1oss. or harm asg a result of your breach of ths.provision; you agr
n emgﬂy end hald us harmless from any such cost, loss or harm sufferad-as a resull of or aﬂsin%because of your breach; {b) the Deposil/Dawn Pay
and any amaunts dusa lo.us have baen-pald In full, any chack glven to us will be honored by your Bank, and that'no par of the Deposiif Down Paymer
been loanad to-you by us or any third party; {c) all statements mads by you in this-Agreament end any ather documents completad in connection wil
transaclion are frue and comect; and {d} you are who you have reprasented yourssll ta ba and you have purchased the Vehlcle for your own use an
an behalf of another parson, unless you have disclosed otherwise fo us,

Your Repreaantallons Regarding the Trade-In Velilcle; Any Trade-In Vehicle dellvared b youlousin cannection with this transacllon shail bé aceamp)
bya Certilicale of Titte or documants suificlent to afabla us ta-oblaln a Certificate of Tills to the Trade-In Vehlcla in accordance.with applicablo-stal
You warrant that the Trade-In. Vehicle dalivared o us Is proparlz fitled.to you, has naver been titled ag-or-dacleved a total jass, salvage, Junk, rebuil, {
or lamon buyback vahicle; that you hava the right to sell or othervise-convey such vehicle; that such vehlcle Is fres and clear of fians of encumbra
axcept.as may be noted In this Agreemant; all emlssiens control equlpment Is an the vehlcle and.in sallslaclory working order; and, uniess you havi
us otheswise, thal you have not rémoved any aquipmant fram The vahicle subsequent to our appraisal and that the adometer teading shown [s accn

Trade-In Vehlcle Payoff: if you ara dalivering a Trade-In Vahicle in sonnection with thls transaction and the actuaj amounl of the Balance Owed o
Trada-In Vehicte Is greatar than tha amount of the Balansa Owed as listed in this Agreamsnt, you agrea to pay the difference to us, If tha actual amol
‘the-Balance Owed I3 lass than the amount listed, we will pay or credit the diffarencs o you.

Qur Apfaraleal of Yaur Trade-In Vahicle: I you ars dalivoring a Trade-In Vahlcla to us I eonneclion wilh this transaction and the dalivery wiltnot be r
until de '“2{ of the Vehicla baing purchesed from us, we shall have the right to reappralas your Trade-In Vahicle at the time of dellvary. The reappr
amount shall be the amount allawad far the Trads-In'Vehicle In'this transaciion. If you are dissatisfiad with tha reappraisel, you ma%cancal this.Agrea
with {ull refund of any Daposit/Down Paymant, providad that the-cancsllatlon occurs prior to you laking: delivery of the purchasad Vehicla,

Remedies Upon Hg?m{ul Cancallotion: You agras that wa ars net liable for any damages resullin_ﬂ;l‘rom our fallure ta dellver the Vahicle If tha fallt
{caused bg the manulacturey, an agcident, fire, act of wature or ang olher causes:beyond our contrel, This Agreement may be rensgoliated or cangelad
full refund of any. Deposii/Down Paymagnt) if:tha V- nicle (3 ol delivared-to-you on the date-specified or pursuant to gra;:gr_aph 2,7, ar 14, It you
dalivared a Trada-in Vehlcleto us, the Trads-in-Vehicle will ba ratumad to you.upon recelpl of paymant for any repalrs mads by us whilathe Trade-Ir
In our possession. If we have already'sold the Trade-in Vehicle, wa.wi!l‘q_ay ou the pracesads rom such sale, [ass & selling.commisslan of 15% enc
any expenseincurrad by us In sloring, cendltioning.and ad_vanla!na?-lhe rade-In Vahlcla for sale. Regardless of whather we return:{ha:Trada.In Vahir
-have already sold It, you shall be rasponsible for paying to us the Balance Owed on the Trade-fn Vehlcla lf wehave pald the Balance Gwed to he Llanh:
Wa rhay keep any poifion of $ha emount you heva pald 1o us a3 a Daposli/Down Paymenit and eny Trade-In Allowance we owe to you 1o offsat agaln:
amount you owa us. If the actual amount'you ows to us Is greater than the-amount of the Deposi/Down:-Payment, you agree to pay the'difsrence to
tha aciual amount you owe is less than the emount of the Deposh/Down Payment, we will pay the differenze to you. You are raspansible for paylng (he

3{,‘{3&“’"“9 any damage and any aother losses, labilitles, damagas, clalris, cosls and expanses arlsing out'of your use, possesaton and contral ¢
e,

Purchaeer's Default and Dealorchip's Remettes: In tha svenl you have agread {o pay the Amount tobe Financed In cesh orfinanclng {5 baing obh
by-you thraugh a cradit source of your cholce and we do not recelva tha Amount 1o be Financad from you at the time of delivery of the Vehicle.or o
deta pramised in thls Agreament, you fall to porform any of lPr.:mr other obiligallans. undar 1hla Agreement, ar you breach any ragrasantation or wa
mada by-you it us, wa shall:be parmittad, at gur sole-discre an, to the cholce of ramadias [ this Agresment, which-may be:used sepdralely or log
Including: (1}.cancel this Relall Purchase Agreement; {2} repossess-the Vehicle withou! notice (If permitted, by 1avi); (3) rescind the sales transactio
seek collection for amounts dua;. E) ‘retaln an cas_h‘do_wn payment made by.you; and/or (8) In 1he évent thal-you hava daliverad a Trade-In Vahicle &
of the.canslderation for your purchase.of the ehlcle-from s, lo sell such Trade-In Vehiclo and reimburse the Dealarehip out of tha firoceads of suct
for any reasonable expensas Incurred In connecilon whh‘p'rapa:lnF and offering the Trads-In.Vehicle for sale and any actual damages suffered:by
result-of your.default. Regardless of vihether wa ratum the Trade-in Vehlels or have elready sold |, you shall be responalble for anlng to us the Ba
Owed on tha Trade-In Vehicle if we hava J:a!d the:Balance Owad to the:Llanholder and for any reascnabla expenses Incurred

praparing or racnndluonlng {he Trade-In Vehicle for sale, Any ramedlas in this Paragraph 9 shall ba in:addllion to, and not In llouiof, any:otherram
avallable under tha-Retall Purchasa Agresment or at law or equity, Any walver of all or-pert of a remady haraunder is not a conlinuing walver, if the &
amount you ows lo us Is gresater than the amount of the down Faymenl and/or proceeds from the sale of your Trads-In Vehlcle, you sgres:to ps
difference to us upon demand and if the actual amount you owa | [ass, then-wa wili pay the differenca to yau..

Other:Pradicta-and Services: The Dealership offers ils cusiomers goods and sarvices from various suppllers. The amaunts-chargad to customa
such goods or services may be raater than:the Dealership's gosy, andfor the Dealership:may racelve a commisalon or other payment In connsolio:
such sale, You are not requlred o purchase anY other goods or services from us, nor ara'you re ulred'Io-linanca the Amount 1o ba Flnenced unde
Agraamant with a parllcular fending source. In the avenl thia: Agraement includaes-a charge for other goods or services-for which you musl tomple
applicalion for covafag_e. and for any regson slch epverage cannot be provided, you will recelva a cradit for the amount chiarged. [f tho'cost olother.g
o;l sa{ullc;as vaasa ler;c!u ad Int the amotnt to be financed In connection with thia transaction, than this cradi will Bs appllad to the cutatanding balanc
owe to-the'Lender.

Dealer Aselsted Financing: if we ess/st.you to obtaln financing for this transactton, the Annus! Parcontage Rate may be nagotiated wilh-us and we

recalva afae, commission or other compensalion fram the Lentler. Wa do npl maka any representations or warrantles ragarding whether you obtaing
best rate or could-heve oblalned a bstter rate from us ar a thizd pady.

QOVERNING LAW: THE TEAMS ANG CONDITIONS OF THIS AGREEMENT éINCLUDlNG ANY DOCUMENTS WHICH ARE A PART OF THIS TRANSAG
OR INCORPORATED HEREIN 8Y REFERENCE) AND ANY SALE HEREUNDER WILL BE GOVERANED BY THE LAWS OF THE STATE OF SQUTH'CARO

LIMIT ON DAMAGES: TO THE EXTENT PERMITTED BY SOUTH GAROLINA LAW, PURCHASER EXPRESSLY WAIVES AND SHALL NOT BEENTI
TO.REGOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF*
LOSS OF PROFITS OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

CONDITIONAL (SPOT) DELIVERY AGREEMENT/LIMITED RIGHT TO CANCEL: You may secure financing for this-transaction thraughius or a fim

Instltution of your cholca, [f.you hava electad to sacure financing though us, the provisions of the Candltional (Spat) Delivary-Agrasment/Limited Rl{

Ganeel will apply. You agras'that wa mw Immediately procead to geli any Trade-In Vahicla, aven if I 18 sold rior to ihe assigiment of {he Ratell Inatal

Sale Confract lo a financing.Institulion, We'may cancel this Agrasment (1) you provida false or Incompleta Infarmation ta%ardln your erédilwarthings
aur cradit aﬂplleauan 18 nat approved by a financing soutce; o (3) your piirchass is subjsct toithe Candlticna {Spot) Dalivery Agreemant/Umited Rj
ancel and the Ratall Installment Sale Conlractis no accapted ar approved by & financing source on terms accaptable 1o us,

Enllre Agreement and Slgning Other Documents: This Agresment and any documents which are part of (hls ransaction or Incorporated here
refarenca comprisa the enfifa eé’greamenl affacling this transaclion. No-other aqreemenl or understanding of any nalure has been made or wii be recog
You agres to slgn-any and all documents necessaty to complate the tarms ot this ransaction.

y % *1"NFO16-Fl 12/01/2020 _03:3;

e ™ o -.7_9

y-us.In connagtior



' SPARY OWNERS RESIGENTIAL ASDRESS AT P APFLIBABLEF, o] ORI s 'GD-OWHYERS'S RESTDENTIAL AGBHESS ATTAS (RAPLIGAD

MAIKING ABDRESS ; 3% .

DEAL#- 5000360

South Carolina Department of Motor Vehicles, | ~SusT#ies
Title Application Pl
All vehicles or mobile hontes 7 pg. 1
No strlkeovers, erasures:or correction fluld Is acceplable on-this form. :

jplications can be malled'to SCOMY P.O. Box 149810311 Wiison Bivd. Blytheiwoicd, SC 28016 - 0024, Titla will be mailed to the address on record with SCO
fisll-qur website www scdmvonline,com to verify and correct-your malling atfdress prior to raguosting tha titie or calt our Customer Call Center-at (803} 896.¢

5"!_'395'!!{“9’“"‘ffgﬂﬁﬂﬁ.‘!}ﬁﬂﬁ’ﬂ!@i“ ] D NEV/ TITLE AND REGISTRATION I:I TITLE AND PLAYE TRANSFER D TITLE ONLY E] LEASED VEHICLE

DL IBENTIFICATION NUMBERE: -, - o oo et L o C R TRANGRER FLATE UNBER
B 1cyzucrkssuBgeese N — —
Fo EANRR L VRRR, e | BOPYSIIEL A b oD IBi ] e Wl
FORD. 2005 1 wp Explore,

bORERS WHERE VERIIKE JEHOUSED (F DIFFERERT FHOM REBIDENTIAL ADURERSE-] CFY . - .

5001 - 8:000 Lbo

L

SC
IBWORYSED " -] ORTE OF FURCHASE 3 T.DATE RRSTORERBTERINSO " | ENGRAY EReTE G WAURAGTURED HONRsas 7| FUBL TV EAdA, SLEgn
usep I 12i04/2020 12101/2020 Llves L] % ‘

PsEcrion B .

Fadoraf ond sinta fow requires thal you sfate the milenge In conneclion with this rarsfor of evmotship, Failuro to'comploto of peoviding n falso sinlerant

COOMETER Ml "E{\GE g may io=ultl I fines andfor Imprisonment,

1 slate Ihat the odomater now reads,_ 124065 : {no tonths) and lo the besi of my knowladga thatl seflecis lha ACTUAL mileage of the vehicle
described bovo unlessane of Ihe follewing siataments (s checKed:

DO NOT CHECK ONE OF THE FOLLOWING UNLESS IT APPLIES.
OJexemer

1 []! cenily that to the bost of my knowiedge ine mifeage stuted s In @xcuss olits mechanlca! IImits {lho odomeler started:al zeso agaln).

Bl cerllly thul the adometer réading Is nal the ACTUAL mileage. WARNING ODOMETER DISCREPANCY.

- Forare” - TaptRiRe: ot D E T oouy,

-

ARNARY OWNES/ RIS TRANT'S LEGANAMENLART, ARS TREDER) - 17+ | O0OWNER RS Fep R o
JOHNSON, BARBARA ANN __ _ ) .
B OWNER'SOUERMER NG, SOURIERUHIGAENG. T CREIEHIm | 00 OWNER SUURTONER MO S0 DG )
04139464 11/13/1963

08 RUBY ST _ | sc , . S I
LAY O LR T AR X R T R Wiy
29560 FLORENCE _ _ ‘
"} DAVITMEPHONENUMEER - .5 o ML‘WDEM et LB
843-206-2623 '

: IF‘YFSI'GOB:IP
; d e DATE OF LJEN,
NAVY FEDERAL CREDIT UNION 12/01/2020
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VEARLT DU

South Carolina Department of Motor Vehicles 1 cusmu

Title Application R
All vehicles or mobile homes pg. 2

No strikeovers, erasures or correction Miid Is acceptable.on this form.

HEW VEHICLE PURCHASES TITLED IN SOUTH CAROLINA ARE SURJEGT T SALESTAX OR INFRASTIUGTUNE WRHTENARGE FEE [WIF) UNLE,
EXEMPI, THETAX IS 6% OF THE SALES PIUGE UP TO A MAXIUAUM OF 350000; {MODILE IOMES ARE CALCULATED DIFFERENTLY.§ kevs e
JAOVING IHTO SC ARE SUHIECT 10 THE 3250 0D LY FORVEHICLES ALNEADY HILED IN THEI NALIE. i

| TRANSPERREDFROM: -, [%: © o ¢y ! _ |:TrdsFeRRED AS: - - himanys s LomiR T
= PARENT o SPOUSE 3 (eoat HER 0 ACTIVE DUTY NON O vuis VEHICLE WAS A BONAFIDE ¢
. ) . RESIDENT . L
D ‘CHILD D BROTHER/SISTER D BENEFICIARY D SPOUSEIDEPENDENT TAX CREDIT PAIDIN RECIFROCAL 51
$

L3 camoparenr | OJ cranockin B wsvainurex

SLECTION F - SELLER INFORMATION

SELLER OR PEALERNAME. . .14 ., _SGOEALERMNOLESALERNG,. | SCSALESTAXND. - - SAkesPRce; - | vhpoEan
| FIVE:STAR NISSAN FLORENCE ~___7500.00 N,

SELLER/DEALER'ADDAESS . ' . . - ] . R © - }STATE . " . l2fcopE -
LAILNCASHUADRIVE FLORBENCE. S 3C 20301

ECTION G - INSURANCE CERTIFICATION NOT.REQUIRED FOR TITLE-ONLY

j‘i'n'-VEHICLE MUST BE INSURED WITH LIABILITY INSURANCE COVEAAGE WHEN |T'IS NEGISTERED AND IT MUST. NEIJAC INSURED WITILE REGISTERED. WHETHER ORHOT ITiS OGPERATED,
: THE UNINSURED MOTORIST FEE MUST RE-PAID. RENALTIES ARESEVENE FOR VIDLATION OF THIS REQUIREMENT,

UNDER PENALTES OF PERIURY, | (WE) DECLARE THAT THIS VEHICLE IS [NSURED BY A LIABILITY INSURANCE POLICY ISSUED THROUGH AN INSURANCE COMPANY LICENSED TO00 OU
1% SOUT)ICARDLINA ARD IT WILL REMAMN INSUAED THROUGHOUT TIIE AEGISTRATION PERIOD,

—— e

| Hameor nsurance cowrany _GEICO

EECTION 1 - DOMATE LIFE 5C |, IGEMETET R i) DONATE $5.00, MORE OR LESS. TO DONATE LIFE SC, AMOUNT S,

SECTION | - SIGNATURE OF OWNER

UNDER PENALTIES OF PEMIURY, LDECLARE THAT | AV THE QWMNER UF THIS VEENICLE AND REQUEST THAT 4 SOUTH GAROUINA CERTIFICATE OF TITLE ANDIOR REGISTRATION DE ISSUE

FURTHER CERTIFY THAT THE INFORMATION ON THIS APPLICATION 15 CORRECT YO THE BEST OF MY KNDWLEDGE. ‘THE VEWICLI 1S SUBJECT TO THE LIENS NAMED AND KO OTHERS. AL

REGISTERING A COMVERCIAL VEHICLE OVER 10,000 LBS..,  CERTIFY THAT.| AM FARLIAR VAITH THE-FEDERAL MOTOR CARIVER SAFETY REGULATIONS ANDIOA FEDE RAL HAZANDOUS
\BE SIGNED IN INK BY OWNER OR AUTHORIZED AGENT [ATTACH POV/ER OF ATTORNEY: IF-APPLICABLE)

ran |ni,§aueaumr|ou -MUST:
,_ 12/01/2020 .
SIGRATUAE OF GWRER ' DATE

[rrr—

SIBNATURE OF CO.OWHER

) DISCLOSURE STATEMENT

REQUIRED FOR VEHICLES 26,000 LBS: OR BUS COMMON CARRIER ONLY.

-6-3:240 (S0UTH CAROLINA CODE OF LAWS).. THE DEPARTMENT SHALL GOTAIN THE FEDERAL EMPLOYERJIDENTIFICATION RUMEER OR SOCIAL SECURITY KUMBER WHEN AVEHICLE 1§
-REGISTERED WITH-A GROSS VERICLE WEIGHT OF

1 MORE THAN 26,000 POUNDS OR A DUS COMMON CARRIER: THE DIMVER PRIVAGY PRDTECTICN ACT OF 1954 {DPPA), 1BUSE SECTION 2
2725 RESTRICT THE DISCLOSURE OF PERSONAL INFORMATION CONTAINED N OUR RECORDS.

S8N OR

FEIN .-
EES ‘ = —
- & FAILURE TO REGISTER WITHIN 45 DAYS OF THE DATE OF PURCHASE OR THE DATE OF
TITLE FEE: $16.00 TRANSEER FEE: 510.00 OPERATION IN SOUTH CARDLINA WILL RESULT IN-PENALTY FEES IN ADDITION TO REGL

| N d b " . . - 60 00 = 1 HS‘ i .00 78 5 DA B

THIS SECTION OB OEALERS ONLY TTHIS SECTION FOR MY US

£ ONLY
THE-AOVE VEHICLE IS FOR:

[ oemeruse O] nevan, O renta. PROCESSED.BY AND OFFICE & PLATE NUMBER
65284*1°NFD15-FI.
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OEALJ# 50003803 CUST# 109201

South Carolina Department of Motor Vehicles ' 5047
L____POWER OF ATTORNEY FOR ODOMETER DISCLOSURE 21

NOTICE: This fonn muy be used only when title §s Physieatly eld by lienholder or s been lost,
person-exercising Power o' Auorney. niture 10 du so may result in fines and/or imprisomnoen,

20
VEHICLE DESCRIPTION: Year__ . Make___ e Mudel Type
VIN (Vehlele fdemiffeation N"mhc}fMZUs_?KSSUBOBQQG.

PART A. POWER OF ATTORNEY TODISCLOSE M LEAGE 49 USC 327 {580.13)

Fedeeal and State law requises that you state the miileage upon trangler of ownership (49 CFR Chapter 327:5¢ 56-19-240), Providing u fislse statemuen
may-result iv foes and/for imprisonment (49 USC 3270980 56- 19-24004)),
PLEASE PRINT:J0R24RAANN JOHNSON {SellerTramsteror's Nome), :ippuiml"_E STA'?_PISSANFLOR??_CE_
{(Dealer Trmsferee's Name) ny my attorncy-ii-fuet. 10-sign vl papers and docuinents veqivined to seeure the (ithe.and further gream the authority-ta
endurse and téansfer title thereto and to disclose the milen ur o the titke for the vehicle deseribed above, exuetly as stated inmy fllowing disclosure..

I state that the adometer now reuls. 12435‘___ e (v 1enths) miles and 1o the best of my knowledge that it feflects the-netw:
milisage ulthe vehicle described bercin, unless one uf e fllowing satements is checked.

C t herelsy certi {y that 10 the best of iy kiowledge the miteage stated is in excoss of it mechanical limiis, (the odometer stanted o

L#ere tuing
[ therchy certify that the adometer reading is ot te ACTHAL mileage. WARNING: ODOMETER DISCREPENCY
Yr St ngor) BARBARA ANN JOHNSON 12/01/2020

This form must be submined 1 the PMY by the

Explorer Sport Trac mp
i _ Bady Type

e e — by o - rmat pnaa

(Frmstevor Siguatare) . (Primed 'Nm'nu)' - s Yiinic.nI’:-s'ili‘llu'mcl,lt} U
308 RUBY ST LAKECITY SC 29560
| Transteror's Address (Streey, City. State, Zip Cade) T o )

" minstirees Sil'_!.l;;illll“u.“l. o {Printed Nome al Individunl S'i'g.,-:l'llilll'é ws 'l"}ziilxsi';-‘ruu) N
FIVE STAR NISSAN FLORENCE 311 N CASHUA DRIVE FLOHENCE: SC 20501
Clransleree’s Name - Prim or Type Name of Business o L‘énfniﬂlﬁ}) ’ " Livensed Deulet, Transforees Address (Street, City, State, Zip Gode)
PART B. POWER OF ATTORNEY TO REVIEW TITLE DOCUMENTS AND ACKNOWLEDGE ISCLOSURE 49-USC 327 (5Big4)
(PART B is invalid unless PART A has been completed)
PLEASEPRINT:L  _
Dcalerahily Name) as my attarney-in-fiet, 1o
the disclosure completed below,

et mmmn A TR Nomie). appoing .

sign the mileayge disclosure on the tide lor e vehivle deseribed ahove, oply-r the dise

.. ATrmsicror's
losune is wxactly as

(Travsferee's Signature) - T tPrimed Nomey T

(Transieree’s Name . Pring aF Type Nime ol Business e Ca mpay)

'I-'El}is—l'cl‘cc.'T-:':-\tltlmsé:(jﬁ;l:{:cl. ('ii‘) . :\:I‘IIIL‘. Zip.Code) B

Federal ond Sute ki requires thatyan state the mileage upon transler of ownership (49 CFR Chupter 32%8C 36-19-240). Providing o filse sttement
nsy-resnlt in fines medfor imprisonment (49 USC JIFONSL 56-1924004)).

Lstate thotthe-udometer now reads,_ e et e (va tenthsymiles aud to the lest of my knawludpe thit iCvefeets the uetua) mileage
untuss ane of e follswing stuements s eheeked.

L herchy certify that to the hest off my Enowledge the inileage stated is in excess ol ity mechanical limits, (the odumeter started atzerg ugiin
[ Thegeby centily that the odomens reacling is sl e ACTUAL mileage, WARNING: ODOMETER DISCREPENCY

[P emetre wam u- e ETr— P i [T -

(Printed Nam)

‘ (IFe t.:i'-SﬁII“I.'nlc'ﬁ'lrm

Transtieror™s Adidvess (Stroet, City, State, Zip Cade) '—
PART C, CERTIFICATION - 10 he completed when Pint A orlarts A und B have heen used {49 USC 327 (5811.15))
PLEASEPRINTSG amm oo HPUTSON EXerCIsING powers of piomiey) hereby eenify that the mitenge | have disclosued on
the titlis eoewnent is consistent with Ut proviled me in (he shve Power of Auorny, Furdher, upon waminativn of the Gte u.ud any reassighnwnt
docimems Ine the velivle descrited ahove, e mileage disclosure 1 have made on the title pursiant tu the Power of Atomey is greater tan iz

previousty-stated on the title and ressignment docnmems. "1is certiticating is natintended to ereate any sew or aduition) liahikity mnder Fedornk or
State Law.,

{Sigmature) o ' T (Primed Ny T T " iate " Cantitiention)
T St Addressy T e WCity) T T T Saer T i Cadey

This duenment is void iy information entered herean has haen erased o altered by any means, (!n:mllmrizcd-]n'imi.hg or repreduetion ul'lhis:_
ducument is strietly prolihited, Fhoto:copy moy e made anly as o compl3kd document for record keeping pusposes five the parties mamed heref.



South Carolina Department of Motor Vehicles S
POWER OF ATTORNEY FOR ODOMETER DISCLOSURE -
INSTRUCTIONS

WHEN TO USE THIS FORM

Use this form if you have a vehicle that is subject to odometer disclosure and the title is lost, destrayed or physically held by
a sceurity interest holder.

HOW TO COMPLETE THE FORM
TOP SECTION _
(1) Type or print-ycar, make, model, body type and vehicle identification number in the spaces provided.

PART A --POWER OF ATTORNEY TO DISCLOSE MILEAGE

(1) PART A authorizes the buyer* to trunsfer the odoreter disclosure to the title when the title is received. PART A also
appointsthe buyer as altorney-in-fact Lo sign the seiler’s* name to transfer the title.
a. The scller* (transteror) nceds to complele the odometer disclosure on the Power of Attorney and then sign.
b. The buyer* (transferee) must transfer the odometer disclosure from the Power of Attorney tothctitle ouce
it is received from the sceurily interest holder or when a replacement title is received.

PARTB -POWER OF ATTORNEY TO REVIEW TITLE DOCUMBNT AND ACKNOWLHDGE DISCLOSURE

(1) PART B'is used only when PART A hus been used and the vehicle is resold prior to-receiving the title from the
security interest holder or to vecciving a replacement title,

(2) The ngw buyer* authorizes the scllér-transferor™ (Buyer/Tnsferee listed in PART A) to make the odometer
disclosure on the title when it is received. The odometer disclosure made on the title must be exactly the same as the
odometer disclosure. made on PART B of this form, PART B also appoints the seller® as attorney-in-fact to sign the
buyer’s* name to transfer the vehicle's title.

PART G- CERTIFICATION
(1) PART Cisused when PART A or PARTS A and B of this form have been used,
{2) PART Cis completied once the title is received from the security intercst holder or a replacement tille is received. The

person* exercising Power of Attorney cortifies that the title and any reassignment documents have been received and
reviewed, and no mileage discrepancies exist.

*If the (buyer/transferce)/(seller/transferor) is a company, the person completing the assignment on behull’ of the company
roust print and sign the name of the company as well as their own personal name.

FILING COPIES
This Power of Attorney form is a single original and may be copied for record keeping:only.

Original — to be attached to the certificate of fitle when it is received, and to be submitted with that title when a new title is
applicd for.

Eirst Copy — To be used in making.a séparate oddmeter filing with the state. If upon receipt of the title, the person who is
granted the Power of Attorney does not submit the Litle and original Power of Attorney to the state, or submits them to a
state other thun South Carolina, a-copy of the Power of Attomiey must be submitted to the South Carolina DMV along with ¢
copy of the front 2nd back of the (itlc, showing the odometer disclosure,

Second Copy ~To be relained by the person (e.g. dealer, insurance company, ete.) who was granted Power of Attorney for's
period of five (5) years.

Addijtional copics — Additional copies may be made of the compleled Power of Attomey, such as to mect fisderal
requirements that the buyer under PART B be given a.copy.
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-FIVE STAR NISSAN FLORENCE N
311 N CASHUA DRIVE . DEAL#50003803

FLORENCE, SC 29501 CUST# 109208
843-507-2263 AGREEMENT TO ARBITRATE
Customer Name(s): BARBARA ANN JOHNSON . Date:;_12/01/2020

Vehicle Description:.2005_FORD Explorer Sport Trac 1FMZUSTK55UB06946

By anlering Into this Agreemant ta Arbilrate {‘Agreement”), Customar(s) and Dealership, Including any employees, agenls, successom or assign:
{colleclively refarrad to as "the Parties”) agree, except as otherwisa provided In this Agreement, lo sattia by binding arbitration any-dispute.whethe
based in'whole or In part on coniract, tor, stalute, or olher equitable rellef, Including but net limiled, to any dispute ralatad o (1).the purchasefleass
or condltion of the above-referenced Vehisle; (2) any- products and services purchased In conjunction.with the Vehicle-and any-restilting fransactior
or relationship; (3) the. application for and the terms of any financing obtalned in connectlon with the transeaction;: {4) any other dispule bétwear
them refated to the purchasoflease transaction and any documents that are pant of theAransection: and/jor {5) any alleged: promises; reprosentations
andfor warranties made to or relied upon by the Parties, and any alleged unfalr,. deceptive, or unconsglonable acts or practicds. If faderal law
provides that a claim or dispute is nol-subjesl to binding arbltration, thls Agreement10. Athilrate shall-not apply 1o sueh claim ordispute,

Natwithstanding any other provisions in this Agraement, naither parly Is preciuded from filing a complaint with thie Office of Altorney:Genaral of this
state or from pariicipating in a medlation program adminlstered by the Atlorney Generai or Betier Business Bureau. Tho Parlles-also agrae that they
retain any right to self-help or provisional remadies availablo by law or pursuant 1o an agreement belwean them; The Parties also retain the rightte
seak remedios in-a smali claims court or equivalent state coun for disputes or claims within thal court's jurisdiotion, Nalther Party walves the right i¢
request arbitration under this Agreoment by exerclsing such other rights and romedies o by Initlally agreelng {o litigate a claim In couit. i such clair
ordispute Is tfansfarred, removed or gphealed to a different count or if a new claim ls-assened afier the Inttial fillng of such clalm or dispule, Ihe Partias
shall higva thé right to request arbittation vinder this Agreement, However, onte one of the Parlies has demanded-arbitration, binding arbitration wil
ba the-exclusiva method for resolving any and all claims.

The Federal Arbitration Act (8 U.5.C. §1 etseq.) ("FAA"). shall govarn eny. arbliration under this Agreement. Any dispute between the Pariies:shell be
arbitrated by a single arhiteator on an individual basis, not as a class actfon. The arbltration shall be conducted by and In'accordance'with the rules of
ihe Ametlean Asbltrallon Assoclatlon ("AAR)) (1-800-778-7879), 120 Broadway, 21% Floor: New York, New York 10274 (wwwvadrorg). "Consumer*
claims: shall: be arbltrated in accardance with the Amerlcan Arbilralion Assoclatlon’s consumer arbitration rules and foe schedule. A copy of the
Arbltration Rules may be obtalned by visiting the wobsite Indicated or by contacting the Otgenizetion directly. The Aules In effect at.ihe Yma the
recitiest for arbitration Is mado will govern. [f the AAA will not accept the request to arbitrate, the Panlies may agree upon another organizellon, orthe
arbltrator.shall be selecled pursuant 1o the FAA and conduct the arbitration In accordance with the AAA Rules and this Agreement,

To Inltfate an arbitration proceeding, the demanding Pary :nust provide the othar Parly-a domand for arbitration that Inclitdes & slalement of the besls
forthe dispute, the hames and addresses of the Pariies. invojved, and the amoun! of monelary damages Involved andfor ahy other remedy soughi. If
an organizatlon other than the AAA will conduo! the.arbliration of consumar claims {as daflned by AAA Consumer Arbltraljon Rulas), tho Doalership
wilt advance tho Consumetr's portion of the filing, administration, service, or case management fco and {he hearing or arbitrator feo whilch excaeds
the:amount of the AAA Consumer Filing Fee up lo'a maximum of $2500 upon request. The amount thatihe Dealership advances may be ralmbursed
by decision:of the arbilrator al the arbitrator's discrelion. Each party shall be responsible for Its own.attorney, experi and other fees, unless awardad
by the arbitrator under npplicable law.

The arbitrator shall be an attorney or retired judge and shali be selectod In accordance with the applicable Arbitratlon Rules. The arbitration hearlng
shall ba held in the federal district where the Deafership is located and the transaction oceurred. Any court having Jurisdiclion may enforce this
Agreament and.enter judgment on the arbitrator's award. If it is Inconveniont for elther Parly 1o participate in arbitration proceedings in the district
where Ihe.Dealership 1s located, the proceedings shall be held at a mutually convenlent location agteod upon by the Parles or as determinad by
lha arbiralor.

The-arbitrator shall apply and be bound by goveming state and federal Isw when making.the decision and award eind shiall only award those damages
or other rellef permiited by applicable Jaw, The Partles shall bo provided a wrlllen declsion selting forth the findings of fact and/or congluslons of
law. The arbltration proceedings ang the-declsion of the arbiirator shall be-open fo the public. Nothing In-this Agreament: shall be intarpreted
as limiting or precluding tha zsirbitrator from awarding monetary damages or any othor raitet provided for by law. The Partfes ogree that by
antering. Info thls Agreement, thay are oxpresoly walving thelr right to-a jury trint and thelr right to bringor pariicipate In any.cines'astion or
mulll-plaintiff actlon n court or through arbitration.. The decisioh of the arbltratorshail be final and binding, except for any rightof appeal previded

by the FAA and the Arbitration Rules that governéd the original arbitration.proceedings. The:appealing party shall be responsible for thafilling foe and

other arbilration appeal costs, subject to a final detarminalion by the arbilrator af a falr apportionmant of costs,

u an? pan of this.Agreement, ather than waiversof class actian righls, shall be declared unenforceablaforany reason, the ramainder of the Agreement
shall remain enforceabla. It a walver of class acticn rights is deemad or found 1o be unenforcealle-for any reason In &2 casa in whioh olass action
allegations have been asserted, then the romainder ot this Agreement shall be unenforceable, This-Agreementshall survive (1) any terminatlan, payoff,
asslgnment, transfer or cancollation of thé-Retall Purchase/Rglail Lease Agreement and/or tha Relall Installment Salas Contracl/Financa Contracty
Lease Contract;. (2) any rapossession of the Vehicle'and any legal proceeding to tollec! a deht owed :by tha-other party; and (3). any bankrupiey
proceeding. BY SIGNING BELOW, CUSTOMER ACKNOWLEDGES THAT HE/SHE HAS READ THIS AGREEMENT TO ARBITRATE AND AGREES TO

- SE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT. THIS AGREEMENT IS INCORPORATED BY REFERENCE INTO:-THE RETAIL

PURCHASE/RETAIL LEASE AGREEMENT -AND, TO THE EXTENT PERMITTED BY LAW, THE RETAIL INSTALLMENT SALES CONTRACT/FINANGE

© SONTRACT/LEASE CONTAACT, IF THE RETAIL INSTALLMENT SALES CONTRACT/FINANCE CONTRACT/LEASE CONTRACT CONTAINS AN

ARBITRATION CLAUSE, THAT ARBITRATION CLAUSE SHALL GOVEAN ANY DISPUTES OR CLAIMS BETWEEN THE PARTIES; IF, HOWEVER,
ANY TERM OF THIS AGREEMENT CONFLICTS WITH THE TERMS OF ANY OTHER DOCUMENT CR AGREEMENT BETWEEN THE PARTIES, THE
TEAMS OF THIS AGREEMENT SHALL PREVAIL. THIS AGREEMENT MAY NOT BE MODIFIED OR AMENDED EXCEPT BY A SEPARATE WRITTEN

. - ‘ABGREEMENT SIGNED BY CUSTOMER(S) AND AN AUTHORIZED DEALERSHIP REPRESENTATIVE.

a0 hrmos 12/01/2020 E-SIGNED by HENRY ELDRIDGE 12/01/2020
~ Customer ) Dale Authotlzed Daalership Reprasontative " Date
_NI/A . N/A
Cusiomer Date

66472*1NFo15-FI



FIVE STAR NISSAN FLORENCE DEAL# 50003803
311 N CASHUA DRIVE CLST# 109208
FLORENCE SC 29501

843-507-2263

CONDITIONAL (SPOT) DELIVERY AGREEMENT
Customer Neme(s):BARBARA ANN JOHNSON

Street Address: 308 RUBY ST LAKE CITY, SC 29560

Telephone (1): 843-206-2523 , Telephane (2):_N/A
Vehicle Description:____2005 EORD —Explorer Sport Trac 1FMZU67KE5UB06946
Year Make Model Vehicle Identification Number {VIN)

| have agreed to purchase the vehlge pursuant to the terms of the Retall Purchase Agreament and the Retall Insialiment Sales Goritragt,
Finance. Contract (*Contract”) that | have sipned and the Dealership has.agreedto deliver the vehlcle:to me on'the date of the.Contract, The
Dealership has advised me, howaver, that it wlll not loan me money for-the purchase of the vehicle and thal this transactlon Is conditionad
upon finat financing approvat by-a third party lender (lendes”) or, If | have provided payment in full by means other than cash, It Is conditloned
upon. my payment being honored by the Institution on'which It was drawn. “Final financing approval® means that financing-has baen obtalned
directly from a lender or the Contract has been assigned to and accepted by a lender In wriling and payment has besn recelved from the
lender. In consideration of the Dealership dellvering the vehicle to me today, | have agreed 1o amend the Retall Purchase Agreement and

Contract to add and incorporate the provislons below; these documents shall be read together and recognized as being part of one transaclion
for the acquisition of the vehicle,

1. | agree that the Dealership and lander may rely on any-fepresentation made by me In conneclion with the Retail Purchase Agreemenl, the

Contract, and the credit applicatlon, | further agres that if a lander requires:additional Information from me to verlfy. my craditworthiness, | will
immediately comply with such request(s).

2. | agree that the Dealership shal| lry to obtaln final dnancing approval from a lender with wham [t regularly does business and on terms
acceptable to the Dealership, | understand that | am responsible for any payments which are die, or that bacome due, on my trade-In vehicle
during this period.of ime, If final financing approval cannot be obtalned on the exact terms agreed upon in the Contract wilhin days,

3. This Agreement.only:permits me orthe Dealership to cancet the Contract it final financing. approval cannot be-obtalned:at the-agreed upon-
terms. The Dealership may also cangel the Contract If any payment | maks to the. Dealership is not:honored by the Institution: upon:-which it
was, drawn-or based upon my fallure to provide accusate and complets-Infarmation regarding my.: creditworthliess, | undérstand thet neither

! northe Dealership may cancel the Contrac! afier final financing approval s obtalned from a lender, andfor the Dealership‘has recelved in
cash-the-full amount of the unpaid balance.dus.

5. Upon return of the vehicle to the Dealership, the Dealership will refund. any down payment | have pald toward the vehicle purchase prics,
The Dealership will also return my trade-in vehicle, if any, to me. | am responstble for reimburslig the Dealership for any amounts pald on
Ty bahalf 1o the lienholder on my trade-In vehicle and any amounts | owe to the Dealership pursuant to this Agreement, the Retall Purchase
Agreeien! and Retall Instaliment Sajes Contract. | wlll pay any amounts due to the Dealership upon my retistn of the vehicle,

3.1 have a valld driver's license o operate the vehicle, | will malntain full Insurance coverage on the vehlcle, and | will not permit anyonse who
Joes nothave a valid driver’s license fo operate the-vehicle, | understand'that white the vehicle is in my possesslon lassume al} risk of loss or:
lamageto the vehlcle or other property and for any personal Injuries that occurwhite the vehlcte Is in my possession. | will Indemnify and hoid
1armiess the Dealership from and against any and ali losses, liablitles, damages, Injuries, clalms, demands, costs and expanses arising.out
tmy use, possession and control of the vehicle, If the vehicle is Immobilized or impounded while In my possession, | agree to do whatever
§ necessary to ensure the vehicle's retum to the Dealership,

Jy signing: below, 1 acknowledge that | have read this Agreement and | fully understand and agree to be bound by the terms.and
:onditions set forth hereln, This:Agreement Is Incorporated by reference into the Retail Purchase Agfeement andthe Contract (to
the extent permitted by law}. The terms shall be consttired together to the extent possibie. If therels any incopslstency orambiguity
Jetween the terms or conditions set forth In this Agreement and-those of the Contract, such thatthey cannot be read tagsther, then
‘he terms and conditions of the Contract shall control, .

%WNQ‘%O 12/01/2020 E-SIGNED by HENRY ELDRIDGE 12/01/2020
Sustomer Date Authorized Dealership Represeantative Dete

N/A
Sustomer Nate
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BUYERS GUIDE

IMPORTANT: Spoken promilses are diffieull to enforce. Ask the dealar to pul alf pramisss In writing. Keep this form,

Ford Explorer Sport Trac = 2005 1FMZU67K55UB06946

VEHICLE MAKE MODEL YEAR VEHICLE IDENYIFICATION NUIMBER {VIN)

WARRANTIES FOR THIS VERICLE:

[ As is - NO DEALER WARRANTY

THE DEALER DOES NOT PROVIDE A WARRANTY FOR ANY REPAIRS AFTER SALE.

AR RS bl e G St e PR AT Bl e e G Gy S S A B SR G km W Gar G e W AN LR G S e

[] DEALER WARRANTY

[T FuLL wARRANTY

[0 LIMITED WARRANTY. The dealer will pay % of the tabor and % of the. paris for the covergd systems
that fall during the warranty period. Ask the dealer for a copy of the warranty, and for any documents that explain
warranly coverage, exclusions, and the dealer's repair abligations. implied warraniies under your state's laws may
glive you additionaf rights.

SYSTEMS COVERED: DURATION:

NON-DEALER WARRANTIES FOR THIS VEHICLE:

[] MANUFAGTURER'S WARRANTY STILL APPLIES, The manufacturers criginal warranty has notexgiredon som
components of the vehicle,

[] MANUFACTURER'S USED VEHICLE WARRANTY APPLIES.
[ oTHER USED VEHICLE WARRANTY APPLIES,

Ask the dealer for a copy of the warranty document and an explenation of warranty, coverage, excluslons, and repalr
obligatlons.

(] SERVICE CONTRACT. A service contract on this vehicle Is available for an extra charge. Ask for detalls about
coverage, deductible, price, and exclusions, if you buy a service contract within 80:days of your purchase af this
vehlcla._lm_p_lled warranties.under your state's laws.may give you,addlllonalzrightg,

ASK THE DEALER IF YOUR MECHANIC CAN INSPECT THE VEHICLE ON OR OFF THE LOT.

OBTAIN A VEHICLE HISTORY REPORT AND CHECK FOR OPEN SAFETY RECALLS. For information on how to
oblaln a vehicle history report, visit flc.govfusedcars. To check for open safety recalls, visit safercar.gov. Youwill need the
vehicle Identification number (VIN} shown above.to make the: best use of the resources on these sltes,

SEE OTHER SIDE for important additional information, Including a st of malor defacts that
motor vehlcles,

oceur in used

Sl el concesionarlo gestiona Ja venta en espanol, pidale una copia de la Gula del Co or en espanol.
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Below is a list of some major defects that may occur in used maotor vehicles.

Frame & Body

. Frame-cracks, corrective welds,
( or rusted through

N Dog tracks-berd or twisted frama

- Englne
Oll leakags, excluding nérmal
seepage Cracked block or head
o Belts missing ot inoperable.
Kniocks or misses ralated to
. camshaft lifters and push rods
Abnormal exhaust discharge

Transmission & Drive Shaft
Improper fluld level or leakage,
., excluding normal seepage
’ Cracked or damaged case which Is
visible Abnormal nolse or vibratlon

-~ caused by faulty transmission or
A drive shaft Improper shifting or
functioning In any gear
— Manual clutch slips.or chatlers
. Differentlal

) Improper fuld leve! or leakage,
excluding normal seepage
Cracked of damaged housing which

Coollng System Steering System
Leakage including radiator Too much free play at steering wheal
Improparly functionlng water pump (DOT specs.)

Free play in linkage more than 1/4 inch
Steeting gear binds or jams:
Frontwheels alignedimproperly

{DOT specs.)

Power unit bells cracked or slipping
Power unit fluld lave! impropar

Electrical System
Battery leakage .
Improperly functioning allernator.
generalor, batlery, or slarter

Fue! System
Visible leakage Sugpenslon Sysfem
Ball joint seals damaged
Structurat parts bent or damaged
Stabliizer bar disconnecled
‘Spring broken .
Shack absorber mounting loose
Rubber bushings damaged or missing
‘Radlus rod damaged or missing
Shock.absorber leaking-or funciloning

Inoperable Accessorles
Gauges or warnlhg devices
Alr condifioner
Heater & Defroster

Brake System
Failure warning lighit broken

Pedal not firm under pressure (DOT spec.)  Improperly

Not enough pedal reserve {DOT spee.)

Does not stop vehicle In straight line Tires ,
(DOT spec.) Tread depth less than 2/32 inciy
Hoses damaged Slzes mismatched

Drum or rolor tao thin (Mrgr. Specs)
Lining or pad thickness less than 1/32 inch
Power unit not aperaling or leaking

\fislble damage
Wheels

- is vislble Struclural or mechanical parts damaged Visible eracks, damage or repalrs
- Abnormal nolse or vibration caused Mounting bolts:loose or missing
. by faulty differential Alr Bags
A Exhaust System
Leakage
Catalytic Converter
4 -
P
T
: I A plana; O st )
et DEALER NAME 7 \_~ 7
, Five Star Nissan of Florence -~ D
ADLRESS -
S 311 N. Cashua Drive, FLORENCE, SC 20501
T TELEPHONE EMATL
~ (B43) 407-2424 ,f_,,_j
L OR COMPLAINTS AFTER SALE, CONTACT f_/’*/
) General Sales Manager ‘—;{}" '

IMPORTANT:The Information on this form
- consumer purchase (except for purpose

I8 part of any contract to buy Ihis vehicle, Removal of this label before
of test-driving) violates federaf law (16 C.F.R. 458),
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WE OWE

NAME Barbara Johnson

STK. NO. 2007B0A NEW/USED Used
ADDRESS 308 ruby streat \;fEAR 2005 . ‘MAKE Ford _ —
CITY LAKECITY STATE SC 2IP 29569 ] . 'MdD'EL Explorer:Sport Trar )

PHONE (843) 206-2523 VINNO. 1FMZUG7i55LB06946

Emalt
SALESPERSON _ Danny Myers DEL. DATE ___12/01/2020
{ ary NAME OF ITEM _ | PART LABOR
hereby accept-this WE-OWE with the understanding that ILis valld for only (30) THIRTY
DAYS:FROM DATE OFISSUANCE, and that I'must make an ADVANCE APPOINTMENT
WITH THE SERVICE DEPARTMENT before the above wark can.be performed,
(FOR APPOINTMENT CALL SERVICE DEPT.)
_ LfW S ) DATE _ 12/01/3020
cusToMER LYibiona lhips: W _ : e
hd (/ APPROVED =)
M 4
: TO BE RECEIVED. ] : [ _TOBERECEWED |
~ YOU OWE —oAE | TwE—] = YOUOWE _[DATE T TiE
1) Title to Trade In Vehicle ' 5) “
- 2) Al Money ' ' 6)
 3) Valid Insurance Card ' | i Al
4 . 8) X , = ,/é""-. ,
hereby agree to pravide such items in a timely manner.

=
‘ q
DAt ~raw1 :{

o
Ae'\PRoy;E_D'—TﬁT.‘//' :

j /MGR.
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ACKNOWLEDGEMENT OF AS-IS SALE

The undersigned purchaser (“Purchaser") acknowledges that hefshe Is purchasing the vehicle described
below ("Vehicle") on an "AS-IS" and "WITH ALL FAULTS" basis.

DEALER MAKES NO WARRANTIES OF ANY KIND WHATSOEVER, EXPRESS OR IMPLIED; AND
ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE
ARE HEREBY EXPRESSLY DISCLAIMED BY DEALER AND EXCLUDED FROM THE SALE OF THIS
VEHICLE TO PURCHASER. PURCHASER ASSUMES ALL RISKS ASSOCIATED WITH THE
PURCHASE OF THE VEHICLE.,

No employee, agent, or other person s authorized to give any warranties on behalf of Dealer, nor to
assume for Dealer any other liability in cannectlon with any of its products without prior written approval
by a manager of Dealer,

Purchaser acknowledges that Dealer tay market and sell vehicles with various warranties. However,
and as described above, the Vehicle and Purchaser's purchase thereof is made on an “as-is" and “wiih.
all faults" basis. :

Purchaser acknowledges that undersigned Daaler provided Purchaser with a Autocheck report for the
Vehicle, that said Autocheck report may be incomplete and contaln inaccuracies, that Dealer is under no
obligation to Investigate or confirm the accuracy of said Autocheck report, and that Purchaser hereby
assumes all risk associated with.the irformation contained in said Autocheck report,

RELEASE

For good and valuable consideration provided by Dealer for Purchaser's. purchase of the Vehigle,
Purchaser, its heirs and assigns hereby release and agree 1o hold harmiess Dealer, its representatives,
assigns, and agents ("the Released Parties") from all liabilities, causes of action, claims and demands
that arise in any way from any damages, loss, or harm that occurs to Purchaser or to any other person or
to any property as a result of the purchase of the Vshicle or in any way related to the sale of the Vehicle
orthe Vehicle’s Autocheck report provided to- Purchaser. Purchaser, Its heirs and assigns also-agree not
to sue or make a claim against the Released Parties for death, injuries, damages, loss or harm that may
occur as a result of Purchaser's ownership of the Vehicle,

Vehicle;

Explorer Sport
Ford _Trac 2005 124865 1FMZUG7K55UB06946
Make Mode] Year Odometer VIN

So agreed and acknowledged this _1st day of December ,20 20

PURCHASER: PEALER:

]
Signature: _fi.'é’.lﬂ%{ Jy i,;/’})‘v\.) Signature: " C

Name: Ba‘rb‘qra Johnson Name:
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NAVY & .
FEDERAL -

Credit Union consumer Loan Letter of Preapproval

Date (MMIDDIYY)
12101 I2020_

To: FIVE STAR NISSAN

This form is to confirm that our Memiber, BARBARA JOHNSON

has been preapproved far a loan for a new or used & aute [J motorcycle. Our Member may write the draft far any
amaunt not to exceed $8,592.00 , and the draft may be. used to make a purchase fromr

a dealer of the Member's clioosing. The loan package was (X} malled to our Member [ sent to a local branch or

Comments;
. DRAFT CHECK WILL BE SHIPPED FEDEX ON 12/02/20

Navy Federal Credit Unlon Representative S. BAUMBAUER
Title_MEMEBR SERVICE REPRESENTATIVE

Fax No. of Sender Phone No. of Sender 'Fax No, of Recelver No. of Pages Folldwing This |Time '
1-866-346-2021 1-888-842-6328 | Cover Shigat 1 11:47
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First Mile
Legacy Vehicle Service Contract Information
Schedule

1. VEHICLE INFORMATION

CONTRAGTy 7+ . VIN
nuveer VODT72775 1FMZUB7K55UB06946 L
YEAR MAKE MGDEL CURRENT ODOMETER READING
2005 FORD Explorer Sport Trac XLS/ 124,865
2. DEALER/LIENHOLDER INFORMATION
SELLING DEALER DEALER ¥
Five Star Nissan Florence TWS00984
DEALER ADDRESS. cny ) STATE 2P
311 N CASHUA DR FLORENGE SC 29501
LIENHOLOER ADDRESS
SC STATE CREDIT UNION POBOX 726 COLUMBIA SC 28202
DEALER SIGNATURE PHONE NUMBER -
MHamnrg  EAdclncto.-
3. SERVICE CONTRACT INFORMATION®
SERVICE CONTRACT PERIOD (MONTHS / MILES) SELECTED COVERAGE SELECTED

STANDARD I:l FREFERRED [Il

36 [wenms |36 000 MILES DEDUCTIBLE SELEGTED
. L

°* \VAIVED IF REPAIR IS MADE AT SELLING DEALER

If no Daductibia box has baen chacked, the S1C0
Deductible will apply.

SEE "SERVICE CONTRAGY PERIOD" TO DETERMINE EXPIRATION DATE & MILES

SERVIGE CONTRACT PURCHASE PRICE ' SERVICE CONTRACT RURCHASE DATE

$2,700.00 12/01/2020

*THI5 SERVICE CONTRAGT RUNS CONCURRENT WITH. AND 1S SECONDARY TO,ANY APRLICABLE MANUFACTURER'S WARRANTY.

4. CUSTOMER INFORMATION

| FIRST NAME _uarmms
{BARBARA JOHNSON L _
| AcoRESS cITY STATE, zip
308 RUBY ST . _JLAKECITY = SC 29560
N | YELEPHGNE NUMBER YOU UNDERSTAND THAT THE PURCHASE OF THIS SERVICE CONTRACT IS NOT REQUIRED IN GRDER
A |{843) 206:2523 TD OBTAIN FINANGING OR T0.PURCHASE THIS VEHICLE.
slg‘ NATURE
" Motlcoto cﬁlomor:

* Youararequired {o oblainauthorization piortobeginalng any repaiss covered by the Service Conlract. Refer to Servica Conlract Saction 1. -Your Responslbiiies”
fosinstruetions.

* Youmust lallevsthe malntanance procedures listed In Sendcs Conlrac) Section IV, *Mainlanance Requiremants.” I Yourfalure o foliow the procadures caysesa
Braakdown, You may be danled caverage,

* * The Sonlce Contract Purchase Price may be lnanced wilh he purchase of this Vehlcte. Olher paymenl cplions may beavailable.

@ Washlngtan Resldents Only: By initialing Ih's box, You achnededga (hat You have-fead, undorstand end egreo Lo the terms and conditions of s
Servica Contract, Including, bul nal limited to: A, Requirements for malntalaing Your Vehicle and retalalng malnfenanca.records under Sectian IV, @
Wiy Malnlenance Requirements.” B. Proceduces required to (e a ctaim undet Seclion V1, *Your Respensiiities,” C. Pérs coverad under Séchon L 'What |-
B4 This Service.Cantrael Covers.” D, Your Senize Conbiac] Paricd firdl showtn I’ Seclion 3on the nformalon Schedufe. E, The Implied Warranip ol -
Merchaniatilily on Ihe Vohlclo shovm bn Section+-an the Infesmation Schedda Is nol waived it lhe Service Conlract Yias been purchiased wilkin ninety (30)
days of the purchase date of the Vehigle from the Selling Deater vitio2lso sold tha Vehicle covered by this Service Conlracl. . Exclusions of coverage .
under Sectfon U, *Whal This-Service Conlract Does Nol Cover” G. Cancellation provislons and candillons under Secllon VN, ~State-Amendments™,
Washington H: Benafils inay be lransfetred when efigible lo an individual who puuchases this Vehlcle. Pleasa refer lo Sotlion V). *Gansra) Provislans',
ilem #9, “How This Servica Conlract May BeTransferred.”

. Providar and Adminlsyator:
In AZ, 1A A WY: Provider {s Consumer Piogram Admunisiradors, inc, aad the Admiclstritar 1s Totel Wamanty Sondeos.
In GA: Provideris Warranty Bervices of Nesth America, Coliforniz Licznse fOE40801 and the Admialstratar s TT of Firsi htdo Sanvicos Inc. DBA Firsl o Jnsuranco
Swivicos, Calitomia Litenso if G00D122,
In FL; Provider gad Adminlsirtor is'Automotiva Warmanty Sarvices ol Flasdda, lnc., Florida Liconsa 50023 '
In OK: Puowldar Is Auleritalive Warranty Sarvices of Fiorida, Inc. OMatorta License 2 44158051 and o Admin{stmlasls Total Watranty Senvitas,
In MA: Provider Is the Salling Daclor and tha Adminiitrtor {3 Tatal Wi fy Sanvices.
In WAz Prauidor Is Natlonel Produtt Care Company and the Ad nthl! Is Total Wasranty Sorvices.

All Other Btalos; Provldor Is Autemoflvo Warranly Services, the and tie Admintsirateris Tols] Viotranly Seivicas.
Total Warranty Servicos, P.O. Box 3848, Wast Palm Bopch, FL 33402-2920, $-500-570-5058

TWS-RSC-N20 SCORZ0



VEHICLE SERVICE GONTRACT

This agrecment doscribes the coverage You will have under Your First Mo Lepecy Vehile Saivice Con'ract (hereafter tefesred (0 a5 “Semvica Contract); Jnreleen for
payment by You of the Servico Contract Purchase Prica and subject to all the terms of this Service Cantrasl, W agrea wilh You s foliows:

.

LKEYTERMS,...vuvinsenianeen

S ST terereererne et erennes vee. PAGE2

Il WHAT THIS SERVICE CONTRACT COVERS ... 0.00veus
A BREAKDOVIN.COVERAGE
6 RENTAL REIMBURSEMENT COVERAGE
C. TOWING REIMBURSEMENT COVERAGE
D EMERGENGCY TRAVEL EXPENSE REIMBURSEMENT COVERAGE
E DIAGNDSTICECOVERAGE
F. RELATEDDAMAGECOVERAGE
G. FLUID COVERAGE

ll, WHAT THIS SERVICE GONTRACT DOES NOT COVER . 14e v vevunrnrsnrerrenssnesessesesnnnasssssnnsssessasnsnneesussresserss PAGES
IV, HAINTENANCE REQUIREMENTS . ovuvunevnsueseassnnsnransansnensnnssensrassersosrsssesssssrrnnsas veeteveissresreanree PAGE S .
V. WHO TO CALL FOR BREAKDOWN REPAIR AUTHORIZATION .00 ' vvvsevees PP OPPY . - -3
V1. YOUR RESPONBIBILITIES ... 1+ eauttevnnenenisisssniisnnneniaerensaisarssenanstanens nssnssssarsrererssnrnsessesssenens PAGES
VL. GENERAL PROVISIONS....... L L ek e e e e s s b ge bt ran e eean e aeans st rbessrnresaranens PROES S
VIll, BYATE AMENDMENTS......... Crrreretreraaes Cresreriernre e, PPN RPN .1 -1 -1 1

. . LKEYTERMS - R

Whan used, Key Tesms will sppear n bold print.

*Provider®, “We", “tis" and“Qus™ means Automoliva Wartanly Services, Inc., exceplintha slate of Massachussliswhars Provider, Wo; Us and Ourmeanstha Salling
dealor; In the siete of Alabaima where Providar, We, Us and Ourrheans Aulomative Warfanly Services, Inc,, DBA Al2bama Warrenly Seivices, Ine.; [n the slales of
Arzona, lowa and Wyoming where Provider, We, Us and Qur ceans Consumer Program Adminlstrators, Inz.;in he state of Calfomia where Providar, Wo, Us and Qur
imeans Molor Wasranly Senvices of North America, Califomnta Llcenso £0E40834; in tha states of Flortda and Oklahoma whiere Provldor, Wa, Lis and Our means
Automalive Warranty Senices of Florida, Ing., Florlda Licanse #50023 2nd O¥ahoma Ucenss 8 441B8051; ard In Lha stale of Washington vhiera Provider, We, Us and
QCurmeans the compony obligaied under Ihls Servics Cont-scl, Nallghal Product Care Company, (NPCCY; andintha stale o Wast Virglnla where Provider, Wa, Us and
Our means Aulomalive Wastanly Services, [ne, DA, Wes! Virginla Warranly Senvices, 2ilocated at 175 Wast Jackson Blvd., Chicago, llingls 60604, 1-800-870-5858.

“Adminsteator” means Tolal Warranty Services, P,0, Box 3848, West PalmBeach, FL33402-9948, 1:800870-6856, exceptinhe slata ofFlotidavhets Administrater
means Autamalive Warranly Services of Florida, Inc., 175Wes! Jackson Blvd, Chicago, Ilingia 60604, 1-600-670-6856; In Lha state of Califermiawhers Administraler.
means TT of Flist Me Services Ine. DBA Firsl Mie Insurance Services, P.0Box 3346, Wesl Palm Beach, FL 33402-3948, 1-800-870-6658,

“Broakdown” moans tha fzllure ol eny original of i replacament parl covered Lty [hls Service Conlrael to perfo:m s Intendad lunctien(s) bn normal sanvice, providing’ll
has recelved ofl scheduled malntenancs es recommanded by the manulacturor [n tho Ovmer's Manual Broakdewn does ol Intlude the gradual maduclion in opetaling
pesformants eaused by wearand tearwhero a FaRurs has not oczumed,

“Cost” means Ura roasonabla and customary charges forpaits and labor nocessary to repair or replaci iha parts caverad. These charges shall nol exceed the
manufaclurer's suggesied ratal price for parts and labor ellavwances derived from natianally secognized fabor Uima publicalians.

AtlheProvidersoplion, lhnAdmlrd:!mInrmayusereplaeemuntparlslncuv:rzdupalmhnlmaylncludanew, remanvfactured, usod drnemorlginal equipmont
manufaclured paris.

“Dadyciible” means tha amoun! You myst pay for covered rapairs. (f1ha $0 Dedycible box s checked, the Deductible 5 $0 por vish, [fthe $50 Decuciible box [scheeked,
the deducilbo ks $0vwhen covered repairs are perfommed ot th Splitng dealer and $59 pervisitvhen perfarmed elsewhare, If You have soloéted the 550 Dedicttlo and
Yout Selling dealer ceases lo gperale, the Administealor vi tiect You.lo an authortzed Repalr Facllity.that wil pastaim covered renairs af tha S0 doductible. Il the
5100 Deductibla ko s chocked, the daductiblals $100 pervish, If tha $250 Deduciible box Is chacked, the deductible [ $250 porisit I Your Cast Is a Warranty:

daducllibla chargs imposed by tha manufaclurer, his Sarvies Contract wil pay the masufactwiers daduetible.
“Riles” means the number of mites shownin Seckior 3-0n tha Informaton Schedule,
“Manths” means the number of months shawm In Section 3 en tha nformatian Schedue,

“Répalr Faclllty” maans a franchised automobila deater of licensed repalr faclfty hat providas o wiillen parts end ldbor guardntag fr covernd Tepaks of ol less than §

-months 2ad €000 niles. Repalis performed by any faclity must receive sytharization from ihe Adminlstrator pilor to beglaning repairs,

“Selling dealer® means Whe dealer from whom You purchased Whls Sesvice Conlracl shown in Section2 on the Informalion Schedute.
"Bervice Contract Purchase Prica® means the amaunt Yau pald for thls Service Conlract shown I Secilon 3 on the Information Schedute. .
“Sorvice Conlract Purchase Date® means ho date You purchased this Servics Coniract shawn In Section 3 on U Infermaton Scheduls,
“Vehlcle maans tha covered car or truck shbwnin Ssction 1 on (ha Information Sehedule.

“Warranly" means sfy Warranty of Ihe manulaclurer, state required Warranty, deater Warranty or & Repalr Fac!llty guarantee:

“You' and “Your" means the evstamar (private individual] shawn In Section 4 on o Informatan Schedulg, o an cligible person to whom Dils Servico Cantract kiss baan
propady transfemed,

TWS-ESC0205C 00120
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R ) T e Mergevehicle &1 Tirestorage ® Appaintments
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Recalls
E Mar?, 2022 136,073 niiles Vehicle serviced), Mainitenance inspection completed, Gikand filver
- changed, Front wheel bearing{=)/hub(s) reptaced
Jun 30, 2021 123,109 tiles Vehlcle serviced, Malntenance inspecrion completed
May 2, 2021 131,307 miles Vehicle serviced, Oil and filter changed
Jan 27,202 127,202 inflas Vehideserviced
Lec 0, 2020 Vehicle serviced .
Dec ¥, 2020 125,231 miles Vehicle servicen, Ariti-theli/keyless system checked, Keyls) (re)
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Mar 15, 2023
blav 30, 2042
Q1 022
Aug 1B, 2022
Jul 8§, 2022

Moy 27.-2022

Recalls

& Barbara Johnson &

Porsanal  Vehicha

el ke L

Vehiche ingry

AN RS S5 U] PRI

1,080 milos

139,045 rniles

Dereriet

*i) Autstenp

aing
PR+ DAE I

s Ordde e

Mergevehicle th  Tirestoroge ®

=

o

sprcLions

Appointinents

L. Carfax

*fetncle seracer!, OF and Miter ¢haiged

wehitle serviced, Maintenance inspection complered

Venicle serviced, Wheel bearingisi?bubis) replaced

Yehdle servicad, Switch replacedirepaired

136,540 miles

136.53G miles

~ Shivn More
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Veluele serviced, Maintenance inspection completed

Vehicte serviced, Mainlenance inspegtion compleled
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Recalls
Date -
» Jun )2, 2022
May 11, 2023

Mar 25, 2023

Hov 30, 2022

oct 12, 2022

g -

& Barbara Johnson & G e ¥

Peromsal

vebrchesy fnefueenn Repaic-Uidet BN e

B ¥ Ty

VR R HYENE R A 4 o
T Mergevéhitle @& Tirestorage @ Appointments
Welighe hiviary * G Autslesp i) Corfax

VS DI R L

Mileayy

1:413,271 miiles
141,090 irnles

139,045 miles

Services

Vehicle servced, Brakes checked

Vehiele sernced

Vehicle servieed, Ol and filter changed

vehicle serviced, Malntenance ingpection completed

Vehicle serviced, wheel bearing(syhub(s) replaced

v Show Mo
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‘ A
MIKE REICHENBACH FORD LINCOLN INC
. 600 NORTH COIT ST.
o, -~
= ANE AR FLORENCE. SC. 29501
{843)664-4141 FAX(843)282-4228
WWW.GiveMikeATry.COM
'BARBRA JOHNSON VEHICLE 1D WILES IN |MILES OUT] DATEAMEIN | DATE OUT | iNVOIGE N
:308-RUBY ST TFMZUB7K55UB06946 125231 | 125232 |12/07/20 14:58{12/07/20 31699
LAKE CITY. SC 29560 VEHICLE DESCRIPTION TAG NO. STATUS )
' 2005 FORD EXPLORER S 07764 COMPLETE
[ conTRoL NO. LICENSE PLATE NO, ' | CUST. LABOR RATE | PAOD. DATE | IN-SERVDATE| DELIV.DATE | DELIV. MILES TERMS
416653 B 01/01/13 | 01/01/19 Cash
| HOME PHONE 'WORK PHONE CELL PHONE STOCK NO. SERV. ADV. ROCOMMENT
(943) 203-2523 | L DOUG ECKLER (686)
Line Op-Code Fail Code Tech Hours Type Amount
A 9P A28 Customer $0.00
Concern FREE MULTI POINT INSPECT!ON COURTESY OF MIKE REICHENBACH
FORD.
Line Total... $0.00
- KEY A28 Customer $39.65
Conhcern PROGRAM PATS KEY(S)
Causa cus. requsl pats key
Correclinn  program
 Part Number Description Qty. UnitPrice Ext Price
A.164RB040 #2 GEN KE 1 $35.95 $35.95
Parts Total... $35.95
Line Total... $75.50
"¢ CcooE A28 Cuslomer $39.55 o
Councern PULLED DOOR CODE
Cause cus. requst
Ciorrection 1ds pull facl. door code, 95591
Line Total... $39.55
" Waranty Claim Type: £ Authorization Code: Service Conl No:
) N INMUNIFE h CHGTOMED CAPY Musim 4 a



in ;JLHBF!A JOHNSON VEHICLE ID MILESIN |MILESOUT| OATETIMEIN , DATEQUT |  INvOICE
;‘308 RUBY ST 1FMZUG67KS5UB06946 125231 | 125232 12!0?'!20 14:58112/07/20 : 731_69
TARE CITY. SC 295860 VEHICLE DESCRIPTION TAGNO, __STATUS
) 2005 FORD EXPLORER S 07764 COMPLETE
CONTHOL NO: LICENSE PLATE NO. | CUST. LABOR RATE| PROD,DATE [IN:SERV.DATE| DELIV. DATE | DELIV. MILES TERMS
416653 r 01/01/19 | 01/01/19 | Cash
“HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. AQ COMMENT
(843) 203-2523 DOUG ECKLER (686) |
) Customer Totals -
Charge Description Amount
Parts 535.95
{hisc $8.06
SalesTax $3.52
1abor 579.10
Total Amount Due $126.63
Amount Due $126.63

1
.
|

L4 TS 0N CONVEINIENGE QUIT SENVICE DEP, HOUR
580 OLOSFD SATUNDAY A

ALL PARTS ARE NEW-UNLESS OTHERWISE INDICATED

3 SHEM € OSTS: We twe atoeo @ crag tqu
" ST 1o 1 Fiepan Qe tnr shap By

GEIO ¥ 8 1N Uk COSY 0 1L Jowd Dirs, noi vy
ML GIEO I CONRECHW- A 1o tepur

WARAANTY .STATEMENT-AND DISCLAIMER
PLEASE SEE THE URALEHSHINTS LIMITFD WARRANTY ON THE AEYIISS S vy

RAEPAIR INVOILE

Oy.sgrung-below you nekagwiedge Ml Yau weie nnuhed of dnd suthonzed e dégherst=g i rer

- sefncesepaes teimzead m NS liwgee
senlnged a3 recuesied by you The vemcl

5 MONDAY. THRU CREDAY. 2.00 AW 10
AND SUNDAY

X

Ammint Dun

nndd ihal your recowed tof hid the ORNOtinITY. L0 uisfine
* 15 L0ung retuned 10 yor dy Gechiuw g e vins jrayimor

SROVAR 1L S HATIIRE:

DAL AUTIONTE
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RA BREE MIKE REICHENBACH FORD LINCOLN, INC.

REICHENBACH L S o

PHONE:(843)664-4141 FAX:(843)202-4137

I (H Limeetw WWW.GIVEMIKEATRY.COM

Est Deliver Date: 12/07/2020 ] Printed: 12/07/2020 1
2 R.O.SALE 7 "DATE " |F,  QUOTENO." |
D BAHBHA\;J%?NSON BT TV NP TV SRS TIN ETl
« 308'AUB 12/07/2020 6235 31699
LAKE CITY, SC 29560 ' T F‘A _
VIN: TFMZU67KS5UB06946 g SOLDEY llf PAYTYPE: |  PO.NO.
Service Advisor: 686 71 Repair Order
Quote
(843) 203-2523 (null) g
2 R.0. SALE
£ BARBRA JOHNSON
@ 308 RUBY ST
LAKE CITY, SC 29560
AETURAN REFUND POLICY:ALL RETURNED ITEMS MUST BE iy PLEASE NOTE THAT THE DEALERSHIP WILL NOT ACGEPT
ORIGINAL UNOPENED PACKAGE, MUST BE ACCOMPANIED BY THIS RETUANS OR MAKE REFUNDS AFTER 10 DAYS.NO REFUNDS OR
INVOICE AND ARE SUBJECT TO A 20% RESTOCKING CHARGE. RETUANS ON SPECIAL ORDER PARTS OR ELECTRICAL PARTS.
$ATY.|;,}  PARTNUMBER - -] DESCRIPTION £ ¥ ™. “]=¢BIN™ | 1, * Lily A
o L L T % v R P T L o i B T Cre kb, Tay bra - - -
1 4L2Z 15604 EA KIT - ALARM/KE SPORD 276.54 276.54 276.54
RO Line: B
1 5C3Z 11572 AA SWITCH ASY - | SPORD 67.40 67.40 67.40
FAO Line: 5
Sub Total. 343,94
Tax 0:00
TOTAL QUOTE-DO NOT PAY 343.94

QUOTE - QUOTE - QUOTE - QUOTE

Any warranties on \he producis sold hareby arg those made by the manuinciurer The Seller heteby
Th k Y eapicsily disdlams all wasraniies, edher exprossed o implied. including any irmphod warranty of
an ou medchantobility of fiiness lor o paniculsr purpese, and nedlier AsSumeas Aor Autnonzes diw oot
person lo assume lo it any lawdity in cannection viih sale of 520 produsts

3 by 56 _ CUSTOMER: COPY
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CAR SERVICE COMPLETION REPCRT
DATEol-ng-2)  keyin yes_____no__
CUSTOMER NAME Baddyry Tohosors '

CAR VINBIC VR I ke ugopadL

MAKE AN H’v?@@ﬂp@,@? per senct Troe XL7
CARINTIME________ TAG 2B S2() 227
CAROUTTIME_____ YEAR 2005
LABORONLY :YES__ NO

PARTS ORDERED:YES._  NO.
WORK NEEDED %rmg
ADDRESS_203% & e 2ot LY
PHONE# <95~ 201- 2572 _Mechanic &
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Pact fgiumotive Cenler
471 US 52 Hay
Lake L1ty SC 29560
(8433747756

January B, 207 1t 12:06 P&

Sale Mumher 4
Order lame Barbard Johnsen
Trem Count 3

Transaction & J4O4G02002375324

High Mileaye G11 Change 55,997
0il Disposal Fee 3.00
Alignment FIR:

Tax & Fee Summary

Sales Tax (8%) 4.8
Subtotal 122.98
Taxes & Fees 4.80
Totai 127.78
Cash 160,00
Change Due 22.22
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“ 471 352 H‘n'y

Fzoz Auidnictiva Cenier Rk
1/08/2527 12.07P.

'_a 2 City, SC 29520 {pacepsg42@gmall.com)
Pr.one: (B43)374-7786 Fax: {843) 374-776C

Inveises L0023 Techniclea: Z.zanisor Jats: 170812021 Completed: 140872024
IComzun e T 00c0
Caoinz.er, ¢ License:
l.u .'\.:
“ A TagH:
Sz DESCFIDUO-F ) o Total
Oh u!‘!r-‘ EE ' 59.99 59.99
="
300
¥ 0 59.9¢
Paysy - R *on Tvoe
ety CA 7
YOuRz.z _..l . Ll.8N .De 3% .. onere. Pans Toial, 59.9¢
) Laber Total: 2.9
Special Repairs Teotak: 2.01
Sub-Totar 322.9
Taal 5.8(
wen2 [avy
Supply Charges: F.n
Stipping. v
S—'. B o-;ai 127.78 Disccium. T -"c-.
CyFae 552 Tota HCal
Paid. {77
Autho. = - o deat T T2z Bemnes T
ANY W < : vz -ﬂANUFACTUqr: THE-SELLER FERESY EXPRESSLY
DiIscLs, .., : sl Ey' INCLUD,. .3 ANY IMPLIED “eRRANTY OF MERCHANTABILITYGR
EITTRES: ~.r «w ¥ R SASUNES NUX AUTHORIZES AMyY OTHER PERSON TQ ASSUME FOR |7 ANT
LIABILY = SALE oF SAi" SRODUCT ANY WARRANTIES ON THE PROODUCTS SOLD ARE THOSE'MADE. B" TH

MANUF A" 53 E AZBY EXPRESS. DISCLAIMS ALL \YARRANTYS EITHIR EXPRESS OR IiPLIED, INCLUDING AN
WPLIES - 1. ¥T wERT S‘“BILITVOF& 7,285 FOR A PARTICULAR PURPOSZ, AND NEITHES: ~SSUMES NOR AUTHORIZES
ANY @727 30 L LT - SRIT ANY LA 7Y IN QONNEZY TN ITH THE SALSE OF SAID PRODUCT

59



'USTOMER #: 293718 190802 5 RIS LA
*INVOICE* DICK SNIITH FORD

JARBARA JONES 7207 Gerners. Forry Road

108 RUBY RD __ Columibia, SC 29209

BAKE CITY, SC 29560 PAGE 1 Phone (803 343-5802 « Fax {803) 343-319

IOME:843-206-2523 CONT:843-206-2523 7 fmidm@nmhcmn

3US : CELL: SERVICE ADVISOH' 4‘7'7. Brrin J Whetstone
GOLOR " JYEAR] = WAAKEIMODEL BT - |- LIGENSE. 1"~ MILEAGE IG/00T ] TAE

IBONY 05 | FORD F1S0 PICKIJP 1FMZU6 7K550B06946 _ 127698/’_127702 ,

: -OEL.BATE : {[PROD:DATEI-\ " CERoMuSED.. " T -PENGT T RATE - PAYIIENT ;' Vo BATE,

< . .
23AUGOS DI12JANOS5 17:00 13JAN21 0.00]  CASH 14 JEN2]

_R0: OPENED .

-

= "REABY -

11:09 .13JAN231

15:47 14JAN21

| OPTIONS:

ENG:4.0_Liter_ SOHC FFV TRN S5R44E AXIL.:42

LINE OPCODE TECH TYPE HOURS _ LIST NET TOTAL
A C/S VEHICLE WILL START BUT WHEN YOU PRESS THE GAS.IT WILL SHUT OFF
DIAG VERFIED CONCERN TECH TEST CHARGING SYSTEM
AND FOUND THE ALTERNATOR INOP. ADVISED-
CUSTOMER AND REPAIRS WERE APPROVED.
2213 CM 139.98 139.98
1 6L22*10346*BARM1 ALTERNATOR ASY 265.45 265.45 265.45
PRO
8888 REMOVED AND REPLACED ALTERNnTOR AND RETEST
CHARGING SYSTEM. ROADTEST VEHICLE AND ALL OK
WITH VEHICLE AT THIS TIME.
2213 cM e SRS T U, e 167.95 167.95
*******i*******%*****&twm**ﬁﬂ**ﬂt#*t *'.k'i:‘-*.*******
SHOP FEE T L Sl it 11.76

WARRANTY TO PAY $4$2m63 AUTH#

CL10526981 CUSTOMER' IS -
RESPONSIBLE FORLREMQINING .
BALANCE OF $154 '67.. Fax TO «”

“ JAN-1 §.2021

561-430- 4305 EMAIL

\2H. 6W

Uisen

>159

-~
e

'.'ﬁnmm;ssﬁbﬂ TO

ENéURE

m JAN 27 4 ﬁ"‘*

'EVERY CUSTOMER

'3"? W\,Cw,%qi_

LY

ON BEHALF OF SERVICING OEALER, | HEREBY CERTIFY THAT

INFORMATION CONTAIN
SHOWN. SERVICES DES
OWNER. THERE WAS N
VEHICLE OR OTHERWI

ACCIDENT, NEGLIG
CLAIM. ARE AVAILA
NOTIFICATION AT

MANUFACTURER’S-REPRE

(SIGNED)

THE

ENCE

SENTATIVE.

E
ED HEREON 15 ACCURATE UNLESS O THERWISE

CRIBED WERE PERFQRAMED AT NO CHARGE TO
0 INDICATION .FROM THE APPEARANCE OF THE
SE, THAT ANY PART REFAIRED OR REPLACED
AD' BEEN CONNECTED IN ANY WAY WITH ANY
OR MISUSE. RECORDS SUPPORTING THIS'
BLE FOR (1) YEAR FROM THE DATE OF PAYMENT
SERVICING DEALER FOR INSPECTION BY

STATEMENT OF DISCLAIMER
The laclory warronty constliuies ol

ol tho worrontlsa with 1o
the sale of this ftemYiema. The
Seller heréby expressty cisclaims aft

waortentias  elther

impiled, including my Impled :

worronly  of -mar,
fMtnoss’ Jor & partizul
Seller “nellhwr  assumes
suthorifes v other. porson to
ossume for | -any IliabTty In
connection with 1tha sals of 1his
ilemAteins.

DEALER, GENERAL MANAGER'OR AUTHORIZED PERSQN

(DATE)

CUSTOMER SIGNATURE

[

. DESERIPTION. - TOTALS
LABOR AMOUNT 307.93
PARTS AMOUNT /265 .45
cxprass - or | GAS, OIL, LUBE _0.00
chanistiliy, or |-SYBLET.AMOUNT _0.00
at purpasa, MISE. cimneﬁes 11.76
TOTAL CHARGES 585.14
LESS INSURANCE 0.00
SALES TAX, '~ 22.18

PLEASE PAY .- R
FHIS AMOUNT 507 .32

r-Y.
W
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DICK-SiiiTH FORD
7201 NARMIR TTRRY [RD
PO UIRARLA S =07
A5 B

e . e 207745

190802
*INVOICE*
PAGE 1

T:843-206~2523
L.

DICK SMITH FORD
7201 Garners Ferry Road
Columbid, SC 29208

ford.dicksmith.com

SERVICE ADVISOR: 477 Exrin J Whetstone

Phone (B03) 343-5802 - Fax (803) 343-31

Hpgnm e 30 I0RL {E/MODEL VIN LICENSE _MILEAGE IN / QUT TA
| $154.67 150 PICKUP 1FM2U67KS5UB0694 6 127698/327702_[T42
Tota R. EXP. PROMISED FO NO. RATE PAYMENT INV. DATE
CREUAL T AREEEALL IRERY ' ' :
R 17:00 13JAN21 0.00] CASH | 14JAN21
ADY OPTIONS: ~ ENG:4.0_Litexr SOHC FFV TRN:S5R44E AXL:42
Pl aatn LS 130y 100 S1RCDNE
alubateen AJAN21
HOURS . LIST NET TOTAIL
.. A \RT BUT WHEN YQU PRESS THE GAS IT WILL SHUT OFF
Ve, fany "0 ' b ‘ERN TECH TEST CHARGING SYSTEM
b pactledi vlatle {E ALTERNATOR INOP. ADVISED
VISA DA NKAXXA 1150 ! REPAIRS WERE APPROVED.
MANIALLY TNTERCT 139,98 139.98
el D o paneantidd ARM1 ALTERNATOR ASY 265,45 265,45 265.45
Cendr i Hana,
LAITy + 42 LRAS AR REPLACED ALTERNATQR AND RETEST
KWk i A TEM.. ROADTEST VEHICLE AND ALL OK
SGNATHRT VORICITD AT THIS TIME.
167.95 167.85
N *********‘**********************#*****._****-**
« Faynmen ZACRYACRUOMM 11.76
lhondt gz g baluy .65 AUTH#: IT IS OUR MISSION TO ENSURE EVERY CUSTOMER
Dl bpete e Lt ety pnivan y Is LEAVES OUR DEALERSHIP DRIVING A SAFE AND
- [NING RELIABLE VEHICLE,
E ool FAX TO:
5L.1-430-4305 Ee.,
CCD@TOTALWARRANTYSE.. /TCES . COM
-
Ol BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT T VENT | DESCRIPTION TOTALS
SSTAA LN ORI LT N S AccURAYs DNSSs oTiEWEE | S vy e | 100 wounn 30753
OWOER, THERE WAS | NO INDICATION FROM THE APPEARANCE OF The gie":;ﬂg:i"E{%ﬁei{éﬁﬁﬁ:ﬂﬁ PARTS AMOUNT 7 265.45
UNDER THIS CLAIM HAD' BEEN comec@gg ﬁf’:‘éﬁ*ﬁ’vﬁ’? u@f;ﬁaﬁe e O tet anyimptind SAS, Olt, LUgE - ,0.' 00
SR e e T e T U T —
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | Selor nuter " mesomes “oy | MISC..CHARGES 11.76
MANUFACTURER'S REFRESENTATIVE, authandes say sihr gursan 1o | TOTAL CHARGES 585 .14
gg‘r}:}le'm;‘ with thy sale ot (s li.ESS-VI:I'\iSUﬁAh:ICE . ~0.00
T SGREDI  DEFLER, GEIY e SALES TAX 22,18
2l l ) ERAL MANAGER OR AUTHORIZED PERSON {DATE) E_FSTO!.IER SIBNATUNE . PLEA_SE'PAY
THIS AMOUNT £n1 21
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CUSTOMER #: 109208 47178 & N B e Q) BB D
NISSAN FLORENCE
*INVOICE* o
BARBARA ANN JOHNSON 311 N. Cashua Drive
308 RUBY ST Florence, SC 29501
LAKE CITY, SC 29560 PAGE 1 {843) 665-8467
HOME:843-206-2523 CONT:B843-206-2523 ‘ ,
BUS : CELL: SERVICE ADVISOR; 997016 CHRIS HOUGH
COLOR YEAR MAKE/MODEL VIN . LICENSE MILEAGE N 7 QUT T.
BLACK 05 | FORD Explorer Sport | 1FMZU67K55UB06946 133109/133109 |T1:
DEL. DATE PROD. DATE [ WARR. EXP. PROMISED ' PO NO. ‘RATE PAYMENT INV. DATE
01DEC20 DO 17:00 28JUN21 . 0.00| CASH 28JUN21
R.0. OPENED READY OFTIONS:  SOLD-STK:200780A ENG:4.0_Liter SOHC_FFV
12:15 28JUN21 ]18:10 28JUN21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

,{A DIAGNOSTIC FOR CUSTOMER CONCERN.. .A/C BARELY éOLD AIR, WHEEL BEARINGS

MAKING A NOISE, REAR END MAKING A NOISE, FRONT TIRE ON THE
DRIVER SIDE IS SCRUBBING
CAUSE: DIAGNOSTIC FOR CUSTOMER CONCERN
61 CUSTOMER CONCERNS .

997175 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
*******-*************************************'ﬁ*******
B FEE CODE
10 MULTI POINT INSPECTION
997175 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

******a*t************-**'****ir*****1\-‘******—*********'***'*
C CUSTOMER CONCERNS. DRIVER FRONT TIRE SCRUBBING
CAUSE: CUSTOMER CONCERNS
61 CUSTOMER CONCERNS
997175 ISP {(N/C}
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
******w*********************_********-************-****
D SUSPENSION SYSTEM DIAGNOSTIC. CUST STATES CHECK REAR END
CAUSE: SUSPENSION SYSTEM DIAGNOSTIC
32 SUSPENSION SYSTEM DIAGNOSTIC

) 997175 ISP (M/C)

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
kkkhkdkdkdddeddhdh ik kokk e de d ok ok A de ok e Wb ok ke ek e ek o hed Ak ok e ke e R R

COMPANY NAME CAR CARE TOTAL WARRANTY SVCS

COMPANY PHONE

POLICY NUMBER M0228877 V0572775

POLICY TERM 36 36

EFFECTIVE DATE 01 DEC 2020 01 DEC 2020

DEDUCTIBLE 0.00 100.00

MILEAGE LIMIT

BEGIN MILES 124865

FIGVIBE 7 TR DEAVEASHIE Ay, T M Lo HeRLet Lasli, AUk FEPAINS ARE["SHOR SUPPLY COSTS: DESCHIFTION TOTALS

‘ ‘ T
WARRANTIES, ~EXPRES ANY  (MPLIED  Wa 8 Nave added a charge

S__AND “TRPLIED, (NCLUDING WP ARANTIES OF " QUNT
MERCHANTABILITY AN FITNESS FOR ‘A FARTICULAR PURPOSE, AND- NEITHER ALeuliee nok{equal 1o 17% of the LABOR AM
SUTHORZES ANY OTHER PERSON TO- ASSUME FOR IT ANY LIABILITY [y CONNECTION Wit THE |total cost of fabor and PARTS AMOUNT
SALE OF PARTS QR PNDDUCTS. QR THE REPAIR. THE OMLY WARRANTIES ON PARTS ANDIparts, not 1o excead

ACCESSORIES ON REPAIRS ARE THUSE WHICH MAY BE OFFERED BY THE MAHUFACTURER OR THE $73.00, 10 e Repai| GAS, QlL. LUBE
ORGINAL PARTS DISTRICUTOR AND ONLY “SUCH MANUFACTUREA OR DISTRIBUTOR SHALL BE|

HABLE FOR FERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER, SHALL NOT BE ENTITLED o 0rder for shan supplies| giin eT AMOUNT

DECOVER FAOM THE DEALERSHIP. aNY CONSEQUENTIAL DAMAGES. DAMAGES TO PROPEATY, [Sed i cor on with f=——= " -
LAMAGES T0OA LOSS OF JSE, LOSS OF TIME. LOSS OF PROFIT OR INCOME, on'mvoomen this repair, . MISC, CHARGES

|Nc_pr@TAL DAMAGES, . TOTAL CHARGES
8y igning below. you acknowledge that you were notificd ol and outhorized the| ALL PARTS ARE.NEW ]

Dualership: 1o perlorm the servleesirepairs itemized in this Invoice and that you receivod «

} 4 5 | d : E
[or had the opperiunity lo.mspncll-an?' ‘teplacod parls as requested bv-go‘u. The vehlels] UNLESS OTHERWISE | LESS INSUBANC
] u )

ia being retwned 10 you in exchanpe foryour payment of the Amount Due. INDICATED. " SALES TAX _
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPAESENTATIVE SIGNATURE PLEASE PAY
62 THIS AMOUNT




CUSTOMER #: 109208 47178
*TNVOICE*

BARBARA ANN JOHNSON

308 RUBY ST

LAKE CITY, SC 29560 PAGE 2

HOME: 843-206-2523 CONT:843-206-2523

311 N. Cashua Drive
Florence, SC 29501
(843) 665-8457

BOS': CELL: SERVICE ADVISOR: 997016 CHRIS HOUGH. ,
COLOR YEAR MAKE/MODEL VIN LICENSE ___ MILEAGE IN / QUT TA
BLACK 05 | FORD Explorer Sport | 1FMZU67KS55UB06946] . 133109/133109 [T13
DEL. DATE __[PROD. DATE| WARR. EXP. PROMISED " PO NO. RATE PAYMENT INV. DATE
01DEC20_ DI 17:00_28JUN21 . 0.00] CASRH 28JUN21
A.0. OPENED READY OPTIONS:  SOLD-STK:200780A ENG:4.0_Liter SOHC_FFV

12:15 28JUN21 |18:10 28JUN21

LINE OPCODE TECH TYPE HOURS

LIST NET TOTAL
END MILES 36000
COMPONENTS
WANRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND AL REPAIRS ARE[*SHOP SUPPLY COSTS: ) C
RATATEL TCRpREES ol A5 TUE DEASTORP WEneor BXiESs,) b StINNS A\ v sefed 3 chargs |~———DESCHIETION o
MERCHANTABILITY AND FIYNESS FOR A PARTICULAR PURPOSE. AND NEITHER ASeiMES NoR[2aUa) 1o 17% of tho|iLABORAMOUNT 0.00
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR I ANY LIABILITY IN CONNECTION WITH THE |Total cost of laber and PARTS AMOUNT 0.00
ACCEESONES On emne A0 Tk hicn i ae GRS o o AT 5 B, or o exceed - VTS N 0-00

: ; ANUFACTY E X i , QIL, .
QFIGINAL PARTS DISTRIBUTOR AND ONLY SUCK MANUFACTURER OR DISTRIBUTOR SHALL BE 3333?%'0,":,\;: EWR;‘?{Z'; PR
HIABLE FON PEAFOAMANCE UNDER SUCH WARRANTIES, CUSTOMER SHALL WOT DE ENTITLED TO y P SUBLET AMOUNT 0.00
NECOVER FROM. THE DEALEASHIP ANY CONSEQUENTIAL DAMAGES. DAMAGES TO PROPERTY, |Vsed in conaacton with |=—re - - ‘
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHEA [tis repalr. MISC. CHARGES 0..00
INCIDENTAL DAMAGES, . )
gy lsfgntti?g|hpluvr. ‘w::: ackm}wla‘gue ‘Ftha_l volu ‘\;«rernhro’l!!ied: ol end authorized the| apL PARTS ARE NEW JOTAL:CHARGES 0.00
ep'ershin 10 narforn the services/repalrs itemizod in this Invoice and that you recelved ; o i
lor had the opportunity to Inspect} an teplaced parts as requested by au:'The vehicls| UNLESS OTHERWISE LESS INSURANCE 0. .00' -
15 being retuened 10 you In exchange for your payment ol tho Amount Due, IMDICATED, SALES TAX 0.00
U2 TE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
63 THIS AMOUNT
0.00
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Repair Order Detail - Internal Copy

RO Number: 47178 RO Status CLQSFD _
Customer: JOHNSON;BAREARAANN tCﬁck\lo VieW CustéCopy
Phone(s): Contact: (843)206-2523 ‘Main: (843)206-2523 i ‘Cell
Vehicle: 1FMZU67K55U806946 2005 EXPLST ‘BEACK: -
Mileage: 133,109 Payment type: CASH Walter‘ No
Service advisor: 997016 Promised time: 05:00 PM Estlmate 00D

Tag: number: T1362

Promised:date: 06/28/2021 . Glistomer Cofnments; - No

A DIAGNOSTIC-FOR.CUSTOMER:CONCERN, . A/C: BARELY!CG)LD‘NR*‘“WHEEL
BEARINGS MAKING A:NOISE; REAR-END MAKING A'NOISE FRONTTRE? ON:
THE DRIVER SIDE IS SCRUBBING

81 ISP CUSTOMER CONCERNS. 0:00
Tech(s): 997175
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line-A:.
B FEE CODE _
10 ISP MUETI. POINT 0:00
o INSPECTION. ;
Tech(s): 997175-
Pts: 0:00" Libr: 0. 00 G)ther _ .
c CUSTOMER: CONCERNS ‘DRIVER’ FRONT TIRE SCRUBBINGL f
61 ISP CUSTOMER:CONCERNS 0 :00-
Tech{s). 997475
Pts: 0. 00 L:br:

D SUSPENSION SYSTEMBIAGNOSTIC: CUST: STATES CHE G|

32 ISP
Tech(s): 997175

Pts: ‘0.00 Lbr;

0:00 Other: 0 OOxTotaIxLlne C

SUSPENSION ‘SYSTEM: -
DIAGNOSTIC

0.00 Other: 0.00' Total-Line D:

Page 1, Crealed: 07/19/2023 12:19:53 PM

Customer Pay

Labor

Parts

Lubé

Sublet

Miscellaneous/Shop Charge
Deductible

Total Gharges

Less Insurance/Adjustment
Sales Tax.

Total

0.00
0.00

0:00

q-;bo

0.00
-0.00

-0:00

0.00

0:00
0:00
0:00
0700
0:00
0:00
0100-
0’:0@
0’00
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MIKE REICHENBACH FORD LINCOLN INC

; g 600 NORTH COIT ST.
: EICHERNBACH FLORENGE, SC. 29301
I q, Cineotn (843)664-4141  FAX(843)292-4228
il WWW.GiveMikeATry.COM
‘BARBRA JOHNSON j VEHICLE ID | MILESIN |MILES OUT; “DATETINE IN | DATE OUT RvOR
i308 RUBY ST ' {FMZU67KS55UB06946 i 136073 | 136079 -03/07/22 14:12{03/28/22| 4T
{ LAKE CITY. SC 29560 ; VEHICLE DESCRIFTION  TAG NO: ~ STATUS
: 2005 FORD EXPLORER § 105876 COMPLET!
COMNTROL NO. LICENSE PLATE NO. | CUST.LABOR RATE | PROD.DATE |iN-SERV DATE | DELIV. DATE D=-'Ll" MILES | TERMS
. 416653 | i ~; ovowie | o019 ; ~ Cash
' -HQME PHONE WORK PHONE CELL PHONE STOCK NO. SERV ADV. RO COMMEN
 (B43) 203-2523 | ‘ o JAMIE HICKEY (771) _ o
Line Op-Ceode ~ Fail Code Tech Hours Type Amount
. A 9P Age Customer $0.00
E Congern  VEHICLE CHECK-UP FREE MULTI POINT INSPECTION COURTESY OF MIKE
: REICHENBACH FORD.
i s
: Line Total..  $0.00
I e
i B AlB AB2 Customer $15.47
. Concern CHANGE OIL AND FILTEH PERFORM MULTIPO]NT INSPECTION
i PartNumber ~ "7 7 “Besaription " T 7 8y, "Unit Price.Ext. Price
: “QA1B820S 1 50.00 $0.00
] F1AZ 6731 BE FILTER ASY - O 1 $5.95 $5.95
; X0 5W30 BSP MOTORCRAFT SAE 5W-30 API 6 5§3.86 523.16
' Parts Total...  $29.11
i Line Total.. 544,58
e A82 " Customer §315.00 o
Concern  Customer states scrubbing in front end when turning
Correction replaced hub bearing
“PartNumber T T Beseripion "7 Q. UnitPrice, Ext.Price .
B5A 1216 A CONE AND HOLLE 1 $18.67 $18.67
FOZZ 15190 A SEAL ASY - OIL 1 $27.82 527.82
'. B5A 1217 8 CUP - BEARING 1 §39.04  $39.04
t A5 BEARING 1 $24.79 524.79
i fParts Total... S110.92
i “Misc. Code T T Description - TTQly. Unit Price_Ext. Price
. FREIGHT 1.0 $3.00 $3.00
. Misc Total... 53.00
: |
‘ INVOICE CUSTOMER COPY Pagi
65



MILES QUT

:‘BALF.IBHA JOHNSON | VEHICLEID MILES IN DATE/TINEN | DATEOUT| Vo
1308 RUBY ST | 1FMZUBTK55UB06946 | 136073 | 136079 03/07/22 14:12|03/28/22] 47
' LAKE CITY. SC 29560 : VEHICLE DESCRIFTION TAG NO. STATUS
* { 2005 FORD EXPLORER $ 05876 COMPLET!
., CONTROL NO. LICENSE PLATE NO. | CUST. LABOR RATE| PROD.DATE |IN-SERV OATE | DELIV. DATE | DELIV. MILES TERMS
; 416653 X 01/01419 | 01/01/19 Cash
i HOHIE PHONE WORK PHONE GELL PHONE STOCK NO. ’ SERV.ADV. RO COMMEN
. (843) 203-2523 : JAMIE HICKEY (771}
‘ Line ___QE;Code _Faill Code Tech Hours  Type Amount
e Continued
f Line Total...  $428.32
D A82 Customer $0.00
+ GConcern  Customer states roaring in rearend when driving
i Correclion could not verily concern
é Line Total..  $0.00
E AB2 Customer $0.00
Concern  Customer stales drv heated. seat wont heal
Correction could not verily customers concern
Line Total... $0.00
L '.-_\faﬁ;nly Claim Type: £ . Authanzation Coder 77 777 TSerwice Cont No:
Customer Totals
. Charge Description Amount
f. Pa‘ﬂs 31 1 6-27
. Misc $30.00
i SalesTax $13.79
Labor $330.47
i Misc.Chg §3.00
P Parts-Other $23.16
Total Amount Due 5516.69
MasterCard $334,14
~ CTRL#47491 —
i Visa $182.55
. CTRL#47491
INvoICE CUSTOMER COPY Pag
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FBARBAA JONNSON VERICLE 1D [ Mies I [MIEESQUT]  DATEMMEIN | CATEOUT| imvol
308 RUBY ST 1FMZUB7KS5UB06946 | 136073 | 136079 103/07/22 14:12|03/28/22| 47
LAKE CITY, SC 29560 o VERICLE DESCRIPTION R STATUS
2005 FORD EXPLORER S 05876 | COMPLET!

CONTAOLNO. | UCENSE PLATENO. | CUST.LABOR RATE | PROD. DATE | IN-SERV DATE DELIV.DATE | DELIV. MILES | TERMS

f 416653 01/01/19 : 01/01/19 i ~ Cash
i HOME PHONE WORK PHONE CELLPHONE | sTockno. SEAV. ADV. RO COMMEN

(843) 208-2523

I
JAMIE HICKEY (771) !

AL PARTS ARE MEW UNLESS OTHERWISE INDICATED

SHO® SUPPLY COSTS Wi nase ucgad & £ra:3a 2quit 12 14y 5214

.....

2240 330.00 2 170 Rezed Shmer far sica Supsied ggacy

0% CLst St laber und pans ~M

IANFOINLN SN Tud 1N

WARFAANTY STATEMENT AND DISCLARER

FLIA5E SEZ THE DEALSRSHIP'S LMITED WARAANTY ON THE HEVERSE SIGE
REPSIR INVOICE

Sy SRV DEV A YT JEANOVUSE 1701 yOu Mg ROETUS B2 30D SUTIONTEN Ny COEAISRE 15,
S2NPCAS M7 dnMized S Ui Iuov ang Inal YIu "RTIn 0 (0BG Ing coRonUNity (n:ins|
SIS 39 PEILRASTIS By 30T W #2NA12 15 BANG IAWNCE 1T Y30 K eshangd fo7 your pavm

H T armouint Cuo

i

. PO FOUR CONVEIMENGE OUR SERYVICT DERT, HOURS. MOMDAY T-AU FRIDAY T 334M 70

H 520P1  CLOSED SATURDAY AND SUNDAY

+

! X

i ZUSTOLER SIONATURE e FUTCREED OEALIASHP AEPRESENTIT
INVQICE CUSTOMER COPY Page
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Altman Automotive INVOICE

5 “‘-"i-:' B s 144 S. Ron McNair Bivd., | 26733
=T MR B Lake City, SC. 29560 —
LAl LV % e Phone: 843-374-2000 Fax: 843-374-2100

T P s
[ FLH R

Printed Date: 08/18/2022 Work Completed: 08/14
2005 Ford - Explorer-Sport Trac - 4L, VB (244CIy VIN(K)

MR R oy Lictt: Odometer
el biea| | KE Rhes
TSI AL e
* (o e VIN # : 1FMZUBTKS 5UB06946
- At Uy
. Qty Sale Ext Labor Description
' 25.04{ REPLACE BODY BUSHING ALL 4 £
. REPLACE SWITCHES
Ml e 7 Enviromental Fee
wd VB eni Ty TN
sath ARG "t
-
ALY I AT
org. Estimate S0 """iiéGi'sTdh'é"“élEéB“'"'“'Eu]r'r_ent Eslinate 605.38 T “ T Maber 6
R R R S e R R R R Parts: :

HazMat;

‘SubTotai: 6!

Tax: i
- Total: 6!
Lpwpmins: ) . Bal Due: 36!
Valucle Recewed, 81182022 Customer Number
I hereby autherize the above repar work 1o be done alo

1 ng with ihe necessary malerial and hereby grant you andior your employees permission to operale the Car'or Inick herein
describad on street. highways & elsewhere for the-puipose 16 tesing.and/or inspection. An express mechame's ben is hereby acknowlegged on above car-of liuck 10 secure the
amounl of repairs therelo Wananly on parts and labor 1s one years of 12,000 miles whichever comes first Warranty work has lo be performed in aur shop &.cannolexceed the

oupinal cost of repai NOT RESPONSIBLE FOR LOSS OR DAMAGE TO.CARS ORARTICLES LEFT IN'CARS IN CASE.OF- FIRE. THEFT QRANY OTHER CAUSE

Signature Date

EmailAddress curlie2007@yahoa.com

NPetars T FIARED AV rud P TS TR atrdbarti e g et Derne 4 ald
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PHEEE MIKE REICHEMBACH FORD LINCOLN INC
i I FLORENCE. SC. 29501
Y Gl Ciwcorn {843)664-4141  FAX(B843)292-4228
{H reet WWW.GiveMikeATry.COM
7 ‘BAHBHFA JOHNSON VEHICLE 1D [ MiLesIN TMILESOUT] DATETIMEIN ni\?e_"'bur' “INVOICE !
1308 RUBY ST TFMZU67K55UB06346 136536 | 136537 [05/27/22 08:54|06/14/22 50204
‘LAKE CITY, SC 29560 VEHICLE DESCRIPTION ' TAG NO. | . STATUS:
' _ 2005 FORD EXPLORER S S 07442 COMPLETE
CONTROL NO. LICENSE PLATENO. | CUST. LABOR RATE | PROD.DATE |IN-SERV DATE| DELIV.DATE | DELIV.MILES | = TeAMS
416653 ' 01/01/19 | 01/01/19 | NoCharge
_ HOME PHONE WORK-PHONE CELL PHONE STOCK.ND. SEAV.ADY; RO COMMENT
(843)203-2523 | | T TuamiEHICKEY 7y |
tihe  _Op:Code . [FoliCode ~— Tech —~ Hours  Type . Amount
A S9pP AB2 Customer $0.00-
Concern  VEHICLE CHECK-UP FREE MULT! POINT INSPECTION COURTESY OF MIKE
REICHENBACH FORD.
Line Total... $0.00
B AB2 Customer 80.00
Concern  Customer states jJumps all over road when hitting bumps
Cause NEEDS FRONT SHOCKS AND BODY BUSHINGS ( PARTS QUOTE ATTACHED
)
Line Total... $0.00
Warranly Clalm Type: F Autherization Code: Service Conl Nor
Customer Totals
{zharge Description Amount
Total Amount Due 50.00

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED

SHOP SUPPLY COSTS: We have added p ¢harge equal 1o 7% Gl the tatp! ¢ost of Jabar and pans, nol o

ckenod 530.00, to the Repair Ofdes 1or shop suppbes used i conngchion vam e rophir

WARRANTY STATEMENT AND:DISCLAIMER

PLEASE SEE THE DEALEASHIP'S LIMITED WARNANTY.ON THE-REVERSE SIDE Ol
REPAIR INVOICE.

By slgning belt you pexnpwladye tht you v nobilied ol ard outhorized dhe-dontasahip 1o pur

SOIVICOS/iepains Bomized inthis Invaict and 1hal vou roceived tor had-the Gppatiunity ta mspet

rcploced as renutistdd by you.Thd veliltle is'gmng :?lgmou Lo you in sachange far yout paymet
mount Lupd.

FOR YOUR CD!-IVElNlﬁch OUR SERVICE DEPT, HOURS. WOMDAY THRU FRIDAY 7.30 AM TO

30 PM CLOSED SATURDAY AND SUMDAY,

X

SUSTIMER SIGIETURE

OATE AUTHOMIZED DEALERSINM MEPNESEITATIVE

INVOICE

68 CUSTOMER COPY Page 1



Pace Automotive Service Centar
(843) 374-7756
pacepsgd42@gmail.com

471 US-52, Lake City, SC, USA, 29560

Barbara JOHNSON
(843) 206-2523
308 RUBY STREET, LAKE CITY, 29560

Customer notes

CUSTOMER SAID THE WHEEL BEARING

Invoice # 10467
Against Estimatedt: 10656
Created; Oct 6,.2022
Invoiced: Oct 12, 2022,
Service advisor: Letha Self

2005 FORD EXPLORER SPORTS TRAC
VIN: 1EMZUB7KS5UBD6946
Mileage:.Q

License Plate: 260938W

NEED TO BE REPLACE. CUSTOMER 'SAID THAT THE CRUIZE: CONTROL DQ NOT WORK. CUSTOMER SAY THERE WAS A OIL.

SMELL.

WHEEL BEARING HUB ASSEMBLY

Name Description

1 Labor DIAGNOSTIC

Thank you for your business! The work Is complete and your payment Is due
upon -pickup of the vehicle. Please contact us promptly if you have any
questions about-anything we did. As always, thanks for doing business with
us!

Signature:

70

Authorized

Price QTY/HRS  Amount
%$59,99 1 $59.99

Serviee subtotal: $59.98

Part $0.00
Labor $59.99
Amount $59,99
Subtotal $59.99
Taxes (%) $0.00
South
Carolina $0.00
State(6%h)
Soutli_
Carolina,
Florence %0.00
County(1%)
South
Caralina,
Florence )
Capital $0.00
Project
District{1%)
Grand total $59.98
Pald to date $58.99
Remaining balance $0.00
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Repair Order Detail - Interna gl Copy

RO Number: 60013 RO Status: CLOSE"'D
Customer: JOHNSON BARBARA ANN C tck to Vlew Cust’Copy ’
Phone(s): Contact:(843)206:2523 Main: (843)206-2523 cail:.
Vehicle: 1FMZUB7K55B06946 .2005 'EXPLST BLACK.
Mileage: 139,045 Payment type: TOT Walfer No
Service advisor: 998185 Promised ‘time: 05:00:PM 4 O 00|

Tag number: T1133 . Promised: date 10!24/2022

A CUSTOMER CONCERNS: SWAY BAR: AND‘*BUSHIN : PRGBLEMS.;. g ..EX'F*WARR‘ .
61 o

. CTWS  CUSTOMER CONCERNS. =~ S 30

Tech(s): 998106

820-95087B 1 LOWER CONTROL ARM

820:950868 1 LG)WER .CONTROLARM:

520:65251 NT‘ W/ AR=L!NK*» ' _

1880788" . ISWAYBAR'LINKS - < - . 89

999021A. - 1 BELTTENSI@N‘ERASSY ; 78:70
Pts: 647.64 Lbr: _ 56868 Other LR 1 01007 Total LineA; 121632

Story 139045 Vehidlssrattles: 'shakes; sways:: pulls and: wobbles

real ; b_’a_d Unsafe'ln my*personal.opinlo' Every - . -' o
suspension componentsthas dryiro and: adlyAWan}busthSf R
and'boots; Tifes'a Ightly’ ‘dry.fotted-and:e g tting bald:on; . . ’ 7
outeriédge. dugito "a‘d;ql_ig@rg_[ iSteeringive IS

and; almost"uncontroll; el FOUND;BI '

INSTALLED!PROPE BT TR

COMF‘RESS@R PROBLEMS . R P S
HAS EXT WARR BN
Tech(s): 998106

es:click;on:andi el
butz‘op 1 tes:perfec Iyﬁ e "'coming;ﬂu’t«w excoldi "y
Foundthat the:diive’ belt'is wors: and?the auto'tensioner is
wobbly- bad )

C MULTFPOINT. 1 NSPECTION
10

CTW

T s

S MULTPOINT Goo . . oo
;- INSEECTION. | , L

Téchi(s). o9

Pts: OOLbr N 0-:0’0?~=Gihér: L 0;96
Story: 139045.  ingpestedivatiicle S | RS -
D RECOMMENBINEXT VISIT | Ll T
RNV CTWS RECOMMEND NEXT VISIT g.00: 0:00
Tech(s): 998106 _ . ‘_
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total:Line D: 0:00
Story: 139045 done in servlce lane. g _ir___,' P
v CUSTOMER CONCERNS WHINING: N@ISE UNIER HOOD- :
61 CTWS CUSTOMER'CONCERNS “0:00 0.00

Tech{s): 998106

T
Pana'1 Craalad: NTMA2023 199090 PM
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Repair Order Detail - Internal Copy

RO Number: 60013

Customer:: JOHNSON BARBARA ANN
Phone(s) Coitact: (843)206-2523
Vehicle: 1FMZU67K55LB06946.

Mileage: 139,045
Service advlsor 998185

'Tagfnumber -T1133

2005 EXPLST

Main: (843)206-2523

Payment type: TOT
Promised time:.05:00: PM
Promised date: 10/24/2022

BLAGK

RO Status: CLOSED'

Click to View Cust Copy
cell:

Walter No . -
Estimate 2 0 00
Customer Comments ‘No

Pts: 0.00 Lbr:

0.00 Other:

Story: 139045 only heard normal operating sounds compressor
would humiwhen kicking.on but that's it.. Operated fine: Too
much road noise and suspension clunking when driving to hear
anything. Tight steering can feel rough, maybe something

with power steering.

0.00 Total Line € 0.00

Page 2, Crealed: 07/19/2023 12:20:20 PM

Customer Pay

Labor

Parts

Lube

Sublet.
Misceilaneous/Shop.Charge
Deductible

Total: Charges

Less InsurancelAdjustment
Sales Tax-

Total

72

568.68

. 647:64

7 0,00

0:00

000

U000

=Y 216f32

: .-_‘13,268 K]

T el TTUBRST
L 000



Repair Order Detail - Internal- Copy:
RO Number: 56949 RO s{atd's::.,els_cg_,_‘seqh
~Gl‘Jstomer:‘ JOHNSON;BARBARA;ANN * Clickst

Phorie(s): Contact: (8432062523  Main: (843)206-2523 © - Gall:-
Vetiicle: 1FMZU67K55UB06946 2005 EXPLST BLAGK

o _\fiew-GUéléedpy

Miléage: 136,546 Payment:type: CASH. V\fgiter‘No B
Service advisor: 997104 Promised time: 05:00:PM [Estimate:  0:00- .
Tag-Aumber: T2750 Promised-date: 06/16/2022 ‘Customer-Comnfents:: No

PRV " - e
PR ! bl

A CUSTOMER:CONCERNS:/GUSTOMERSTATES. CHEEK-BU
KNOCKING NOISE COMING:FROM:VEHICLE
- 61 ISP CUSTOMER CONCERNS- 0:00
CUSTOMER STATES. CHECK
BUSHINGS- CUSTOMER
HASIAKNOCKINGINOISE
COMING FROM VEHICLE
Tech(s): 997596

Pts: 0.0 Lbr . 0.00Gther. . 0:00:TotakLine:A:
Story: 136546 LEFT:8,RIGHT BODY:SUPPORT: UPPER AND:LOWERINSULATORS:
ARE:DETERIORATED/-MISSINGIDUE TOWEAR s LEF T 8:RIGHT:BODY:
SUPEORT;UPP-E.R‘.'AND,'-‘LOWER%]NSW_LAIQRS;?&RE#DE-‘EERIG‘RA

. i =RINSULATORSARE/DETERIORA ;é_i:i(é,ﬁléSING
DUE.TO WEAR: *NOTE* THERE'S:RUST.PRESENTANDTHE CAB/BODY

QF THE VERIGLEIWILL HAVE TO!BE'RAISEDFORTHESE REPAIRS . |

B MULTI POINT INSPECTION. ‘
10 ISP MULTIPOINT 0:00
. INSPECTION :
Tech(s): 997596 S | : ‘ -
Pts: 0:00' Lbi: 0.00 Other: 0:00 Totai-Line:B: -
c FEE CODE . N o .
RNV ISP RECOMMEND?N'EX-T-VISIT 0:00: -~
Tech(s): 997596 T T
Pts: 0.00. Lbr: 0:00 Gther: 0:00;.Total:lIne-C:

Customer Pay

Labor '

Parts

Lube

Sublet
Miscellaneous/Shop-Charge
Deductible

Total Charges
Less‘insurance/Adjustment
Sales Tax:

Total

Paga 1, Created: 07/19/2023 12:20:05 PM &

SHINGS: COSTOMER HAS A

0.00

0.00

0.00

0:00

~0:00

0:.00

0:00

0.00
0:00
0:00
0:00
(.00

.0:00-

0:00
0:00

0.00
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CUSTOMER #: 293718 215653
* INVOICE*
BARBARA JOHNSON

308 RUBY ST

IAKE CITY, SC 29560-3274
HOME:843~-206-2523 CONT:843-206-2523

DUPLICATE 1
PAGE 1

DICK SMITH FORD
7201 Gamers:Ferry Road
Columbla, 8C 29209
Phone (B03) 343-5802 - Fax (803) 343-3191
ford.dicksmith.com

Copyfpd T 14 COM Ghaleal, LS EEAVICS UDVOIEE TYPE 2= 800G « iAW

BUS: CELL: SERVICE ADVISOR: 747 Daniel K Lee
COLOR YEAR MAKE/MODEL VIN LICENSE "MILEAGE IN / OUT TAG
EBONY | 05 | FORD F150 PICKUP 1FMZUE7KS5UB06946 _139166/139166 [T3388
DEL.DATE | PROD. DATE] WARR. EXP. PROMISED PONO. RATE PAYMENT INV. DATE
23AUG0S5 DO12JANOS 17:00 O07FEB23 0.00] ccMcC ‘ 07MAR23
R.O. OPENED READY OPTIONS: ENG:4. 0 “Liter SOHC_FFV TRN:S5R44E AXDL:42
14:05 07DEC22 {13:39 07MAR23
LINE QPCODE TECH TYPE HOURS LIST NET TOTAL
A TOW IN N
8888 MISC
1475 ISPL (N/C)
e e v o o e de Jo de e e e dede ke hede ke % el Kk ke Ko ke vk Yok Rk ek e i ke v Aok W ek e Rk e
B CUSTOMER STATES WHEN TURNING AT LOW SPEEDS CAN HEAR A XNOCKING NOISE
COMING FROM FRONT END. CHECK AND ADVISE
8888 MISC
1475 ISPL (N/¢)
FOUND TORSION BAR LOOSE AND FOUND DRIVER FRONT WHEEL WELL LINER
RUBBING ON TIRE. WOULD HAVE TO REMOVE OR REPLACE WHEEL WELL LINER
*******************rmﬂ%fﬂi@&w&**_******‘k****’*
C CUSTOMER STATES SMELLS“.AH‘:'ETIQ‘_BURNEHQ'SW“;. K ??,Z’XD.SIISE
DIAG DIAGNOSED vmm‘ci;.s A e e TRETE
1475 B L . ~q~\a.020 00 1020.00
1 Bmssslzsﬁzxﬁhgm ey f aad 9B L041.98 41,98
1 CVS50529RAZ. OESLY. CASKERr 2% “"m g f 43,470 23.47  43.47
DYAGNOSED VEHICLH: EQR CUSTOMBRS, CONCE! Vp.o ‘vza:.'z.\h::,.w COVER: GASI_GEJI‘S
LEAKING OIL. REPLAQED.ROTH 'VALVE R Gysmgﬁé cpmm;k'.r ROA‘DT:ESTED
AND RETESTED.CONFR: "m?.\p o
etk ok ke ok M*****t’:ﬁ**‘k*'&*Wi’%‘i%’i,**\**#fyl@jﬁtﬁ?**‘i’*‘ﬁ'***
D CUSTOMER STATES DRIVER winnew.aﬂemma IS -INOBERATIVE. SHE HAS A
WINDOW REGULATOR IN BOX. GIVE GUGTE TO REBLACE
8888 MISC
1475 ISPL (N/C)
CUOSTOMER DECLINED REPAIRS AT THIS TIME.
e e o e e ke o e ik e 3 e e e e e ke g o ok g ke ok o R e e ok A o 9 o 3 o o v ok e e Y o Y o e ok ok o
E CUSTOMER STATES BRAKES SQUEAL SEVERELY
8888 MISC
1475 ISPL _ (N/CY
BRAKES ARE OKAY AT THIS TIME.
*'********.*****-'****‘l'***********************i**‘****'k**
IT IS OUR MISSION TO ENSURE EVERY CUSTOMER
LEAVES OUR DEALERSHIP DRIVING A SAFE AND
RELIABLE VEHICLE.
ON BEHALF OF SERV D DESCRIPTION TOTALS
m’éommu EONTANED HEREONIS ACCURATE UNLLES OTARE | STATEMENT OF DI CLAMER [ oUNT 162000
SHOWN. SERVICESDESCRIBEDWERE PERFORMEDAT NO CHARGE TO or e wamnllos ity 1o Pt -
OWNER, THEREWAS NO INDICATION FROM THE APPEARANCE OF THE “wrlo of O lambioms, e | PARTS AMOUNT 85.45
(R SRR dL SO ST RO erated | s gy [ovs ol e .00
ACCIDENT, NEGLIGENCE OR MISUSE. RECOROS SUPPORTING THIS \."f’a"}{.’n"‘ ".,";‘“"‘“9 ot ““""’ SUBLET AMOUNT 0.00
NOTIFCATION. AT THE SENVIGING . DEien Eon TROE PAVMENT | Hoam 'ﬁ'mﬁer’”“ﬁé“&nmr MISC, CHARGES 0.00.
MANUFACTURER'S REPRESENTATIVE. ;m‘:“m"“’h any Eﬁ{’?“ TOTAL CHARGES 1105.45
mﬂm iy | LESS INSURANCE 0.00
i SALESTAX 6.84
(SIGNED)  DFALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) | CUSTOMER SIGNATURE PLEASE PAY i
_THIS AMOUNT I 1112.29

CUSTOMER COPY
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Carclina Tire
324 wW.
Lake City,
PH.

INVOICE * #222245

Main Street
sSC 29560
8243-374-2880

THANK ¥YOU FOR YOUR BUSINESS!!!

|,

' LAXE CITY, SC

29560

PH. (B43)208-2523

Soid To: ACCOUNTH: 1050
JOHNSON, BARBARA
308 RUBY ST DATE : 03/25/:

INVOICE #: 222245

Billed By: RLB

2005 FORD EXPLORER SPORT TRAC Sold By: ROBERT L _Sﬂ:l R

SZU339 MILEAGE: 141090 Tx:;¥Y EX#: CP:R A/R:CAS]
VIN#: 1FMZUB7K5E5UB06946 ENG: 4.0L V6 ) Parkl/Delv/Pkup:

Juantity froduct ? §izefDescription/Ufrd TC MC BP BINE Unit Priee F.E,7. Bxt.hmo

SEG-SYWTAET! FULL STHTRBTIC/ DEXOS 0L CHAMGE i -
N R T e e T T F R T A T

100-%07 LABOR LUSZ OIL & PILYER 1 20

K gpp QIL FILTER t 1 4.9% 4

s SIL DEXDE 5%30 DEX0S  DEX0S SYNTHETIC 5430 OIL 1 I 6.99 k1

3e59-1 SR0P SUPPLIES/BHVIROUMENT FE2S T 2

Yarchandise Services § Other F.2.7, Subtotal Sales Tax T

33.94 22,28 ¢.00 £2.20 3.8 6%

Hotes: PO ferms: BUZ DATE AMF. OUE  Misc. Adj. . . .. . . . $ (

Cash or Check 3: CASE  § 6t

Credit Card. . : $ (

Balapge, . . .:C ., ., .§ {

Receivad By: << Page 1 of 1 >

fzeried: 33/25/23  8:33 AM Promisad: 13/25/23 308 Completad. 03/25725 10114 2Y

I hereby authorize this repair work to be done and grant permission to te:
drive this wvehicle. Alsc, I am d@ware if I choose to stop the repair proce:
any time once work has begun, I may be charged a reassembling fee. I also
Carolina Tire is not responsible for any lost or misplaced valuables.

76



g e — -

- /B'f&r‘& ; t/ _a ‘ A = ) 7 - *
i e Mf{ Adde~ T FHOTE
58T ConTEy e e il = -
2 Lake 1P € ¢ 5agpy CRSRED
42 S9g Ti 78 2ND ALTHOFIZED RANE FIOHE
CATERIAL ALL PAAFS HEV? UILLESS SPEOIAED LLUSED, R-HEBULE RC-RECOHOMONED ——— - B . .
AU EAL O £k, A NAREOR PRI ZE A o] 2 BRIEEC P o AR CUSLOMERIS T IEORRATTONTE e Al
N iy i ‘ ' . %{D [DR\'E&TE{E} AM !EUSTOMER‘S 03DER HU.,. PROMISED (DATE & TINE) Al
Gk it g el bpa st b
; LEe s _{% v d - Ly P”/c v o | Tiorons .
\ eeRsE 0. ~To0oRETER TRTTEH Y ,
w2 ;_-.ré! EY o,
L Jwoe [Jowcamee ™ [Jrusimass, [rosioee  [“lwmsa- [ Jrousn
i 1CHARGE FOR HAZARDOUS OR OTHER WASTE REMOVAL* L
i .; - "
3,_{ f 2T N _FAop maosia Léioea
" ToTAL PARTS HETHOD OF PAVMEAY: [ Dnfy Sao fee e rogse vk 1 been | m G
- TSR EN TG DI cHeck ml;! CHARGE %&;ﬁ%mﬁ%ﬁ;ﬁiz PARTS
N vrking days ate of robilicanion, ACCESSORIES
: LélBOFEAT R — GMARNHTEED ITERS) — | BAS, 0",‘3',6“%‘
- - . l_jsmH GUARAHTEE EFFECTIVE URIIIL: MBE: M'E-EWDISE
\Eﬂmaled st S Erarutte Canie sty turq:ng : L. e ; SUBLET REPARS
PLEASE READ CAREFULLY, CAECK OME OF THE STATEMENTS BELOW, AND SIGN: y - STORAGE FEE
UNDERSIAND THAT NDER STATE LA, 1AM EVATLED TO A WRITENESTATE [ oo re | imo T —
INCLUDING A COMPEETION DATE, IF MY FINAL BILLWIEL EXCEED $100. (850 in MD) - T0ALY> &) dvmeide
~— \REQUEST A WRITTEN ESTIMATE. THE FINAL B1LL MAY NOT EXCEED THS w2t RS—— JORT S Sy
ESTIWATE WITHOUT MY WAITTEN APPROVAL " b e e
—— | DONOT REQUEST AWRITTEN ESTMIATE, AS LONG AS THE REPAR COSTS DO HOT BYCEED il b 0 et b oty A e,
e THESHOP WA NOTECEED TS AOUNT WTHOUT Y WATTENCR ORAL PRV st e st s
— | DO NOT REQUEST A WRITTEN ESTIMATE. iﬁ”ﬁﬁ%ﬁé’g’g %ﬁmﬁgﬁiﬁgﬁﬁﬁﬁﬁmﬁﬁéﬁ
; A alardemn il pssemidr ke el § (2
*Cheched Enes apply {Praparer must ehieck al teast onej: SIGNED -
ot s o kel g o st sl r vl i<l G
|
- \ - - ~ Pt ) \ \)’, Y R} " -~ . \ \‘l =, :’I - \\ 7 \) s “‘\ ] )J ‘--\ ’ g h\:,- \ -
> Y Y 3 Y 5y e a7
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Walmart #2703, 2014 5 Irby St, Florence, SC 29505

Flease note, your.ures will be clectronically registerad for the name and address staled ol this work order pursuant to law.

L

B e e me ae A s an . - e . LTI

Barbara Johnson Year: 2005 VIN: IFMZUGTKSSUB06D4G

(843i 206-252) Mahe: Ford Llcenso: 25093B8W

300:Ruby St Modal: Explorer Spt Trac Cdomater: 143,671

Leke City, South Carglina 29560 Calor; Black

Sarvice bescription

Walmart.com

Ratsuon + Lifetimé Bafance

Road Hazard Protection Warranty

valve

Merchandise Description

Walmait.tcin order

Walmart.com order

Walmarnt.com order

Walmart.com order

Vahltia Checks & Services Pecformed

Scan existing DOTs NOT FERFORNED Instgil Valve Stem COMPLETE-Drv [roat

Replace tres DECLINED-Drv fromt Install Volve Stem COMPLETE-Drv rear

Replace tires DECLINED-Drv rear Install Valve Stam COMPLETE-Pass from

Replace lives DECLINED-Pass front Insiall valve Siem COMPLETE-Pass rear

Reploce tizes DECUNED-Pass rear Balance tires COMPLETE-Orv front

Scon-new DOTs COMPLETE-Drv frant, Batance lires COMPLETE-Dry rear
CCIFBB33922 Balance ures COMPLETE-Pass front

Scan new OOTs COMALETE-Drv rear, Balanca tifey COMPLETE-Pags rear
CC3IPgas53922 Lugnut torque ENTER TORQUE-Drv frent, 100

Scan new DOTs COMPLETE-Pess front, Lugnut torque ENTER TORQUE-Orv rear, 100
CCIFaBS%3922 Lugnut [orque ENTER TORQUE-Pass front, 100

5Scan new DOTs COMH.E:!.’EsPags rear, Lugdut lorqué ENTER TORQUE:Pass fear, 100
CCargusq022

Mount Tires COMPLEYE-Drv front-

Mount Tires COMPLETE-Drv rear

Maourd Tiees COMPLETE-Pass fronl

Mount Tires COMMLETE-Pasy rear

T RSk M R R A et UP s cmie e v e s i ek dmn dee e ge man Ry —— "

Dnmages Noted Befora Service Tyee of Damage

None

RS 1 Semeetltieiaae t ot 4 e g . mcra L I LT T T w o

Technlcian Nomas Customer Commenla

Service WriterfGreeter: Laguasha R.
Tire techy Danny P,

Tire tech: Joel L.

Tire tech: Canny P,

No locking lugnuts
Customer apted.in for road hazacd.

FhasEr e esEie wdr mam 4 em e B I - aretedeerie cp e s mam s aas

Cantinued on next poge...

78

Date, 05-11-2023

Keytag »: 44646

Quantity’

Lo a oA

MR

CPC-#{ 1005027039555018930

Customar Arelval Time
05-11-2023 B4;43 PM
Scrvice Campleted Time
05-11~2023 06:25 PM

Prico

$0.00
$56,00-(314.00 EACH)
$40.00:($10.00 EACH)

$12.00'(33.00 EACH)

Service Yolal (Excluding Tax & Govl, Fees): $108.00

Quantity

O

Price

Prepaid
Prepad
Prapaxd
Prepard

Merchandrse Total {Excluding Tax) - 50,00

Tatal {Excluding Thi & Govt. Feos): $108.00

Tira pressure chick.
Tire pressure check
Ture pressure check
Tire pressuore check
Dlspose of oid tires
Dispose of old ures
Dispose of ol wwes
Dispose of ol tifes
TPMS Rolearn
TPHS5 Releam
TF145 Relearn
TPMS Relexin

Additiondl Commonts

Technlclan Comments

CHECKED-Duv frdil, 35 PSI
CHECKED-Drv rear, 35 PS1
CHECKED-Pass fronl, 35 F51
CHECKED-Pass re, 35 PSI
DECLINED-Drv front
OECLINED-Drv rear
.OECUINED-Pass frani
'DECLINED-Pass rgar
"DECLINED-Drv framl
DECLINED-Drv rear
DECLINED-Pass fronl.
DECLINED:Pass rear

T . Ch e -

Front dnver side Ure mussing lug ul

Page 1-0f 2
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Date: 05-11-2023

walmart #2703, 2014 S troy St, Ficrence, SC 29505

Piease nale, your tires will be elecironically registered for the name and address stated on this work order pursuant:to law,

garbara Johnson Year; 2005 VIN: 1IFM2USTKSSUR06946
{843) 205-2523 Make; Ford License: 260936W

308 Ruby St ‘Moedals Explorer Spt Trac Odomataer: 143,821

Lake Clty, South Caroling 25560 Colorr Black

Custamar Servics Agraement

¥ authodze tha s1aied service to ba ! with ihe ¥y o 1give 10 opurale tha vetdche,

1understand;

1 Walman, does 1t kspéct Ures 1o doteraing If thoy ore sofe cr have been tecalied, Tires are nol exaniined for
canikitians that midy affact 1aloty (tredd vapth, cuts, punttares, rdcking, buigas, o nivan tredd wear).

2. Qudy tha saivicafs) tisted on the sorvice order arg performed.

3. Ouring cll thanges, Walmart oaly chiocks and bajusts thro alr pratee,

4. \Y3URIIt dotd nod ek Lind d0¢ ar alr presswre of tha spare tire,

Custuma Signatures

Keylag r: 44646

A

CRC #: 4005027020595018538

e e ol ——-

Customar Arrival Thma
05-11-2023 04:43 PN

Servica Complated Time
05-11-2023 06:25 PM

.

&ne: 95-11-2003

S, Customers shauld regularty conflrm that thale bias, Ay spare, ora piaperly Inflslad, have tread depth
gradtor.than 2/32° I a8 geooves, and have no cots, puncluees, Cracking, bulQes, or uncven Wread soar,

6, Paving condRions vl afjoct tire performanca,

AR o by e erer e a B At g =

TR A MR e seamA WAt EB i f uris A — oA S e . LR

Customer Notificatlon and Dleclaimor

Whimatt may m,co:giuwnlq' tountesy chiecks based on your sefoction of seivice packages. Coutesy diecks vary Uy svviee packea and condd ortadie Ve folk
{waslicr, trangnission, dnd paver steertng), Datlery check Interior vatyming ang dieciang of the wiper bladey,

B e -—

- B L L T Dy Sre RN

HAVE YOUR LUG NUTS RETORQUED AFTER THE FIRST 50 MILES

79
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Csignature

Y
STATE OF SOUTH CAROLINA IN THE COURT OF APPEALS IN THE
COUNTY OF SUMTER SUPREME COURT
Barbara Ann Johnson, Witness Affidavit
Plaintiff(s)
v.
' McLanghlin Ford, Case No. 2025-000242
Defendant(s)

On July 19, 2023, I attended with Ms. Johnson to McLaughlin Ford to speak with the manager to discuss
why the motor was removed from Ms. Johnson’s vehicle. I'spoke with the service manager, Butch, I
asked him why they took the motor out of Ms. Johnson’s vehicle. Butch stated that the timing chain
broke and the warranty company told them to remove the motor and so did Olivia, the service
representative, and they are paying for the new mator so why not remove the motor. T stated it woiild
hiave been cheaper to just install the timing chain if it were broken and Butch said no, 1 stated if it wag the
timing she would not have been able to drive her vehicle from Lake City to Sumter, Ms. Johnson told
Butch that she needed her vehicle for an upcoming wedding event, so she called‘the warranty company
and spoke with Barry and Grant, Barry and Grant stated that McLaughlin Ford-was supposed to only take
picture of the point of failure and not remove thé motor. 1 appeared court on several occasion with Ms.
Johnson, and on May 6, 2023, there was testimony given and Ms. Johnson gave her testimony and Ms.

- Sherry, McLaughlin Ford Representative, admitted that they had to remove her motor to take pictures for

the warranty company. Judge Kimberly W, Land postponed the trial and asked that McLaughlin Ford and
Ms. Johnson to try and reach an out-of-court agreement. There was not an agreement made because the
warranty company stated they did not need to remove the motor to take the pictures. The manager, Mr,
Woods, stated he would not continue to work on Ms. Johnson.truck.

_I swear or affirm that I know the facts above to be true. [ believe artiything above that is stated on

tion and beliefto be true.

omad LU e

h |
Sworn to and subscribed before me this Hg_day of; B? eber ., 20 Q 5

Sit atyfe of Notary Public

u _
‘ 2 S S i T
Printed Name of Notary Public < C‘gz\v'f;x:‘ St €
QOTAR, ™
O [ ama
Cuppr@
o

f2 ’J‘.

My Commission Expires the ?‘7: day of LJLL lu‘ ,20 5
5 : ‘

(S EEEL

s

3,
L
Oen

)

3

Caspaguac’

Ty W CAROY
&, 9

208 papgetatd

80
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\ South Carolina
& Legal Services

=& Belancing the Si.;a!-s"s' ;!Jush‘cs
-
’

320 Sauth Coli Steect | Florenee, Soath Carofinn 20501
4 Phager (843)-113-0500) Fax: (843) 413-£013
p wyvw seteral arg | worw Jawliglnonsteg § swwprobanoyicysy:
ad March 25, 2024
Barbara Ann Johnson
308 Ruby Street
Lake City, SC 29560

Re: Your Request for Assistance
Our File No.: 24-0748481

Dear Ms. Johnson:

The purpose of this letter is to advise you that I have been assi gied toreview your application for assistarice
regarding a car warranty for South Carolina Legal Services. In order to determine the level of assistance
we: can offer you, I need-additional information. Please provide a copy of all paperwork you have from the
dealership and all paperwork you have from the.warranty conipany, including a copy of the written contract,
all bills yon have received, all sales documents you have, and any other letters or other correspondence
(including text messages between you and Barry form the warranty company) you may have.

You can tax the documents to me at 843-413-1013 or mail the documents to me at the address above, Once
Lreview the requested documents; we can decide how to assist you best,

Please provide a copy of the requested documents to me as soon as possible. '1f 1 do not receive these
documents within ten (10) days, I will be forced to close your file.

Thank you, and I look forward to hearing from you soon.

With kind regards, I am,

Yours very traly,

Daniel L Beasley
Staff Attorey
South Carolina Legal Services
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\South Carolina
& Legal Services

& Bslancing the Scales of Justice 320 South Coit Suraét, Florence,.Somth Caralinn 2950

Pliane: (843)413-9500 | Foxe (843)413-1043
www.sclernl.on | wwiv. lawhelp.ora/se | wwiv.probono.net/se

May 22, 2024
Ms. Barbara Johnson
308 Ruby Street
Lake City, S.C. 29560

Re:  Anto Warranty and Judicial Sale Matter
MeLaughlin Ford vs. Barbara Johnson
Civil Case No.: 2024-CV-43101-01698
Our File No.: 24-0748481

Dear Ms. Johnson:

Thank you for your recent upplication for services from South Carolina Legal Services. 1
have reviewed your application and regret that we are unable to take your case for more than advice
due to our limited resources.

You sought our assistance because you were served with notice that your vehicle would be
subjéct to judicial sale to satisfy a lien for storage or repairs, made by McLaughlin Ford. Youwere
notified that this judicial sale would take place in early April, 2024 before the: Sumter Magistrate.
A hearing was held. in your case on May &, 2024. The judge continued: your case during this
hearing, hoping that you and McLaughlin Ford could come to some agreement. Another hearing
is scheduled to be held in your case on June 3, 2024. Additionally, it appears that you filed a claim
against McLaughlin Ford on May 17, 2024. You purchased a warranty for your vehicle, around
the time you purchased the vehicle in 2020. You have had problems with your vehicle and now
you are being told by the warranty company that they will not cover the repairs which were made
by McLaughlin Ford.

More specifically, you purchased a 2005 Ford Explorer from 5-Star Nissan in Florence in
December 2020, and subsequently purchased a comprehiensive warranty; which was supposed to
cover repairs to the vehicle until it reached 150,000 miles. In early May, 2023, your vehicle began
to exhibit signs of a mechanical issue, so you took the vehicle to McLaughtin Ford in order to have
the problem with your vehicle diagnosed. At this point, your vehicle had 130,000 miles on it. When
you left your vehicle at this repair shop, it was in working condition, While your vehicle was in
McLaughlin Ford’s possession, meelianics removed the:entire motor, amounting to approximatcly
$9,000-worth of work. On March ‘20, 2024, McLaughlin Ford informed you that you needed to
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come tow your vehicle from it’s shop, or alternatively to pay $1,900 on the balance owed for the
work McLauglilin’s mechanics performed.

In response to McLaughlin’s claims that you owed them $9,000 for their work, both you
and your warranty company are of the position that the work performed by McLaughlin’s
mechanics was not authorized. Your warranty compariy stated that they would have only approved
work up to 34,700, because that was the among remaining of your .$8,000 warranty limit.
Therefore, you believe that you should not be required to pay for these repairs. Furthermore, you
wish to hold McLaughlin Ford liable for the faulty repairs they performed, and compel them to
repair your vehicle, so that it is in the condition that it was when you initially left your vehicle at
the repair shop.

When you purchase a car with a warranty, the written document is the contract and the
provisions and limitations in that document control. Often these contracts provide provisions
where you are required to comply with the requirements of the contract to trigger the duty of the
Wwarranty company. An example of this would be that you would have to report the issu¢ within a
set amount of time or you must take the vehicle to a designated mechanic/repair shop. When a
company breaches the contract for warranty, your recourse would be to file a lawsuit against them
(if less than $7500, it can be filed in Magistrate Court).

Furthermore, I offer the {ollowing advice regarding dealings with auto mechatics under
S.C. Law. Whenever you require the services of auto mechanics, you.should be-careful to specify
repairs you, or your warranty company, will authorize the miechanics to perform, in writing. In
addition, such writing should clearly reflect an acceptdble, agreed-upon price range for the work
to be performed by that mechanic. You also have a duty to follow-up with: auto mechanics
diligently, to ensure that no work outside the scope of your agreement with that mechanic is
performed. Unfortunately, your case has progressed to the point where you will require the services
of a private attorney, with more time and resources to devote to defending you against McLaughlin
Ford’s claim, and to assist you in compelling any repairs by McLaughlin Ford.

Becanse you may have a claim for negligent repair, you should get a private attorney to
assist you. Your claim could result in 2 money damage award, We are not permitted to take cases
for monetary damages because the private bar will talce such cases.

If you wish to seek a second opinion or you wish to proceed with a private attorney, you
can call the South Carolina Lawyer Referral Service at 1-800-868-2284. The Lawyer Referral
Service will give you the name and number of an attorney in your area who will meet and discuss
the case with you for one-half (1/2) hour and charge you no more than fifty and No/100 {$50.00)
dollars for the initial consultation. However, beyond the first % hour consultation, the attorney
may charge his/her normal fee for any services.

Becanse the advice provided above will be the extent of the legal assistance we can offer

you at this time, your file in this matter will be closed. It is our intention to provide prompt and
efficient services under the guidelines of our organization. With this in mind, we are not able to

83



APPELLANT’S BRIEF

"9 90009 & 000 & O



TABLE OF CONTENTS
Statement of ISSUES ON APPEEL......cccovirriirecrecsmeeiesssmesmnssssserersissesesessnns essmieserssseens bevenasansese 1
Statement 0f the Case......ccvvimverrearersnssnirenesinresessesnsesres .- _ RPOTOOPR |
Standard of Review............. N N S sas s : P 1
Facts.... R enaiere e e ree et et et e a sae e s RSP RaR AN E RS MO n b bR et vestes 1
Arguments
1. BECAUSE RESPONDENT WAS NEGLIGENT IN'REMOVING THE MOTOR. AND
TEARING DOWN THE VEHICLE TO THE POINT OF FAILURE WITHOUT
PERMISSION .. viseressesnsasienns reevevase 2

2. BECAUSE NEGLIGENCE-MUST BE PROVED BY CLEAR: AND CONVINCING
EVIDENCE, THE COURT ERRED WHEN JUDGMENT WAS GRANTED IN FAVOR
OF THE RESPONDENT ......ccccorerimnrmmniecnressssacess A N rasessasensnits s tin w2

Conclusion ...eeeseeeneces Iere ISt tarererssng s nneaesaneananeataraterannet eereriveteiserestbsbtseesnsneeterarere S 2

85



STATEMENT OF ISSUES ON APPEAL

1. DID THE TRIAL COURT ERR IN FAILING TO FIND THIS ACTION IS BARRED BY
RES JUDICATA?

2. DID THE TRIAL.COURT ERR IN GRANTING FAVOR FOR THE RESPONDENT THAT
NEGLIGENCE MUST BE PROVED BY PREPONDERANCE OF THE EVIDENCE?

STATEMENT OF THE CASE
On May 6, 2024, there was a public sale hearing whete I, Barbara Ann Johnson, gave.my
testimony. McLaughlin Ford admitted that they had to remove the motor from my vehicle
without my permission in order to take pictures for the ‘warranty company. Judge Kimberly Lane
ordered a continuation to attempt an out-of-court settlement after that admission. Despite this,
McLaughlin Ford never returned my vehicle to its original state or repaired it under warranty. I
later contacted the real Butch Wilson at McLaughlin Ford, who verified that only the vehicle

owner was authorized to approve motor removal. The warranty company also confirmed they did
not authorize such removal.

The warranty company further confirmed there remained $4,590.00 under my coverage, but
McLaughlin Ford refused to reinstall the motor. Their actions resulted in the loss of my
fransportation, financial hardship, and ongoing vehicle damage.

FACTS
I'made an appointment with Olivia, a service advisor, and discussed the vehiclé noise and gasket
issue. She acknowledged my warranty coverage for diagnostics. However, McLaughlin Ford.

unlawfully tore down my vehicle, exceeding authorization. All records and testimony show the
removal was not warranted for diagnostic purposes.

Additionally, I possess a CD containing a voicemail message ffom Olivia at McLaughlin Ford,
which directly relates to this issue. The voicemail has been transcribed and both the transcribed
and CD recording have been included in the Record of Appeal as Exhibit C. The CD is properly
labeled and submitted as supplemental evidence to ensure the Court has access to the original
audio-recording referenced in the transcript.

Everything provided by McLaughlin Ford in the Jower court was false and misleading. The judge

did not permit me to. fully present this evidence; including the voicemail, which supports my

position.
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ARGUMENTS
I. THE APPELLANT REQUESTS THAT THE COURT REQUIRE THE RESPONDENT TO

RESTORE THE VEHICLE TO ITS ORIGINAL CONDITION AS IT WAS DELIVERED FOR
SERVICE.

II. THE RESPONDENT FAILED TO PROVE BY CLEAR AND CONVINCING EVIDENCE

THAT THEY WERE NOT NEGLIGENT IN REMOVING THE MOTOR AND TEARING
DOWN THE VEHICLE WITHOUT AUTHORIZATION. THE TRIAL COURT ERRED IN
GRANTING JUDGMENT IN FAVOR OF THE RESPONDENT BY A PREPONDERANCE

" OF THE EVIDENCE.

CONCLUSION .
For the reasons stated, the Appellant respectfully requests that this Court reverse the judgment of
the Circuit Court and review the included CD recording and transcription-as part of the appellant
recotd. ‘

Respectfully submitted

]

s/ Barbara Ann Johnson
308 Ruby Street

Lake City, SC 29560
843-206-2523

Appellant

November 10, 2025.
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STATE OF SOUTH CAROLINA
In the Court of Appeals

Barbara Ann Johnson, Appellant v.
McLaughlin Ford, Respondent

APPEAL FROM SUMTER COUNTY
Court of Common Pleas

The Honorable Kristi F. Curtis, Circuit Court Judge

Case No. 2025-000242

Barbara Ann JORNSON .....cc.covcervnivunmmrermrcirerineenssncsencseee Appellant

McLaughlin Ford

REPLY BRIEF OF APPELLANT

Barbara Ann Johnson

308 Ruby Strest

Lake City, South Carolina 29560
(843) 206-2523

Appellant
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REPLY BRIEF

L Respondents argue that the trial judge properly determined that the Petitioner authorized
the work performed by them, However, the evidence presented shows that the Petitioner
only gave permission for diagnostic testing related to the issues she brought the vehicle in
for. The Respondents admitted that the vehicle was torn down to the point of failure
without the Petitioner’s prior approval. The Petitioner further contends that the signature
on the Respondents’ disclaimer is not hers and believes it to be forged. She never signed
any document other than the diagnostic authorization form.

1I. Respondents argue that the Circuit Court did not err in affirming the Magistrate’s
decision. However, during the Public Sale Hearing.on May 6, 2024, the Respondents
admitted that they removed the motor from the Petitioner’s vehicle without permission,
claiming it was to take pictures for the warranty company. (Trial transcript)

IO Respondents argue there was 1o claim for fraud or negligence. However, testimony from
Mr. Wilson established that the warranty company did not instruct MicLaughlin Ford to

remove the motor. This proves that the Respondents acted negligently in this. matter.
(Trial transcript)

IV.  Respondents argue that the Petitioner is not entitled to relief and that her claims lack
merit. The Petitioner contends she should be granted relief due to the undue stress and hardship
caused by being without her vehicle for an extended period, and the Respondents’ continved
refusal to reassemble the vehicle to its original condition.

CONCLUSION

For the foregoing reasons, the decision of the Circuit Court should be reversed, and this
case remanded with instructions to enter judgment in favor of the Appellant.

Respectfully submitted,

s/Barbara Ann Johnson.
308 Ruby Street

Lake City, SC 29560
(843) 206-2523
Appellant

November 10, 2025
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STALE UF SOUTH CAROLLNA

COUNTY OF SUMTER

IN THE MAGISTRATE COURT

C.A. N.O. 2024-Cv-43101-2595

BARBARA ANN JOHNSON,

PLAINTIFF,

VSs.

MCLAUGHLIN MOTORS

DEFENDANT,

+

HEARING

BEFORE THE HONORABLE KIMBERLY W. LAND

DATE: JULY 17, 2024

LOCATION: SUMTER COUNTY MAGISTRATE COURT

TRANSCRIBER: BRIDGETTE LEE

APPEARANCES:

BARBEARA ANN JCHNSON
380 RUBY STREET
LAKE CITY, S§.C. 29560

PRO SE PARTY

MICHAEL MCKINNEY JORDAN, ESQUIRE
~10 LAW RANGE
SUMTER, &§.C. 29150

REPRESENTING DEFENDANT
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CERTIFICATE OF TRANSCRIBER

I, -Bridgette Lee, a couré-approved transcriber, do hereby
certify that the foregoing is a true, accurate and complete
Transcript of Record of the proceedings had and evidence
introduced in the hearing of the captioned case, relative to
appeal, in the Magistrate Court for Sumter County. South

Carolina, on the 17" day of July 2023.

I do further certify that I am rneither kin, counsel, nor

interest to any party hereto.

May 1, 2025

Bridgette Lee
Certified Transcriber
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THE COURT: Good afternoon, I'm Judée‘Land, this case
number 2595, Barbara Ann Johnson versus McLauglin Ford. The
representative for them, attorney Michael Jordan, welcome.
It looks like Ms. Johnson was noticed to be here and
actually signed for this case to begin at 2:00. She's been
called? .

LADY: Yes, she has been called, Your Honor, but no
response.

THE COURT: Okay. And she has not answered. It's
currxently 2:08, she is the Plaintiff in this matter. Since
she is not here, we can't move forward. I'm going to
dismiss it, without prejudice. Of course if she wants to
refile, she has that right. As far as today is concerned,
it's dismissed.

MR. JORDAN: Thank you.

LADY: Alright.

THE COURT: Good afternoon, I'm Judge Land, this case
number is 2595, Barbara Ann Johnson versus McLaughlin Ford,
who is represented by Michael Jordan. I had dismissed this,
it was scheduled to begin at 2:00 and it's 2:08 and it
appears she has come (indiscernible)

MS. JOHNSON: I was stuck in traffic, I had to wait to
get someone to drive me. I had to havewa knee replacement
and then I had to take time off from work. (Indiscernible)

THE COURT: We will continue to hear the matter today.
This is a Complaint filed by you Ms. Barbara Ann Johnson. I
will swear you in and take your testimony. Do you have any
witnesses?

MS. JOHNSON: They all at work, that is why I was
trying to get it --

THE COURT: That is okay. I was trying to get everyone

sworn in at the same time.

[}
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MS. JOHNSON: Okay.

THE COURT: Will you raise your right hand, do you
swear to tell the truth whole truth and nothing but the
truth?

MS. JOHNSON: So help me God.

THE COURT: Alright, what brings you in today?

MS. JOHNSON: Okay, I took my vehicle to McLaughiin
Ford for diagnostic. I had just got it out of the shop in
March from Dixon Ford. I had talked to Olivia and they said
that they tighten up the front end, but it still run off the
road when I'm driving and I wanted them to do a diagnostic
on it to see what is was. She said, "well ma'am I understand
that, but we can't get it in until June, because she said
that they were so booked. So I took it to her, and I gave
her my warranty information. She said that the warranty
people said that you have to get all your information. So I
went around and got all my -- what she call it -- service
records and all that I took that to her. When I got to the
shop, my motor was out of my truck and I ask why is my
motor out my truck. She said talk to I think his name was
Butch, he is the head mechanic and he said that they are
going to pay for a new motor. I said that my truck did not
need a motor, the only thing that y'all was supposed to do
was diagnose my truck. And that is when I called the
warranty company and they said that they did not tell them
to take the motor out of the vehicle. Well my motor is out
of my truck and I didn't give noone permission. The only
thing that they were supposed to do the diagnose my truck
because y'all were going to pay for the diagnostic. We were
going back and forth with them and I said that we need to do
a three way call and she said that we cant do a three way

call. So she would call the warranty company and say this

2
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and then she would tell me to call the warranty company.

I would call them and that is when I was talking with Grant
and he said that they did not tell them to take my motor
out. That day that we came to Court, you said to go and
talk to them and that is when me and him talked to warranty
company. The warranty said that I gave them permission and
I said that I gave no one, why would I give yall permission
to take the motor out of my truck when I just get my vehicle
from Dixon Ford. '

When they put (Indiscernable) on the back of the truck, my
truck was fine all it was doing was when you drive,
it would bounce off the road. That should already be
repaired

but they said it was repaired, but it was not repaired. My
motor did not have to be taken out of the truck, because I
didn't take my car in for the motor to be taken out. When
they took my motor out my truck, I told them to put my motor
back in my truck, because I'm not paying for yall to replace
my motor, because I did not ask yall to to take my motor
out. They said that I can come and pull it and I said no
ma'am, I'm not coming to pull nothing. Then Olivia said the
timing chamber, I said no ma'am, the timing chamber could
not have been broken, because I drove my vehicle in yall
shop. That when I talk to -- what's his name, Stewart or
something. He said ma'am, your timing chamber is not
broken, because you would not be able to drive your truck.
They were giving me the run around, trying to make me pay
for something that the warranty company said that they had
the $4500 for the diagnostic. They were trying to make me
pay for something that the warranty company pay for that.
Because I took it to the shop under my warranty. Because I

called them and spoke to them that is why I took it into the
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THE COURT: Okay. Is there anything else?

MS. JACKSON: That is it.

THE COURT: MR. JORDAN.

MR. JORDAN: Ms. Johnson, isn't it true that the warranty
company offered to pay about $4600.00 for a new --
replacement motor?

MS. JOHNSON: Yes they did, but I didn't need a motor.

MR. JORDAN: Didn't you tell them that was half of the
total cost of the replacement of motor was replacement and
you were going to have to come up with $4600.00 to $4800.00.
Isn't that a result of the warranty company -- of there
service to you or contract to you because they only offered
you half what it would take to replace the motor.

MS. JOHNSON: Yes, but it didn't need a motor. That's what
they said that I only have left on my warranty was
$4500.00, that it what they said I had left on my warranty.
Anything after $4500.00 was coming to me that I have to pay.
MR. JORDAN: Now prior to you going to McLaughlin, your
warranty company was not offering you anything, correct?
MS. JOHNSON: No, my company -- my company -- this warranty
I had was only the value for the truck. This warranty I had
was for 50,000 miles and it was for the value of my truck.
Only for the value of my truck, like $8000.00, so I had used
about $4,000.00 or something, going back and forth with Dick
Smith Ford and everything so I had $4500.000 toward the
warranty on my truck, that's why I was getting the
diagnostic.

MR. JORDAN: But isn't the end result that your warranty
company said that they would pay about $4500.00 to $4600.00
and you would have to pay the balance of the new motor and

that's where -- that's when you said that you were not

4
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paying anything.

MS. JOHNSON: Yes, because I hadn't told them to take my
motor. They said that it was the timing chain, and I like
tell them that it was not the timing chain was broke.
Anybody with common sense, know that you that you can't
crank and drive your truck when the timing chain is broke.
And I just had my truck at Dick Smith Motors and you they
said you have a good motor, they tried to buy my truck while
I was at their shop and I told them my truck was not for
sale.

MR. JORDAN: Okay. Didn't you also tell the folks at
McLaughlin Ford that the rebuild or remanufactured motor was
too much and that you were going to go to a junkyard and get
a used motor for $900.00 and you wanted that put in the
truck.

MS. JOHNSON: ©No, I said that if my truck was in need of a
motor, me myself with common sense would get a rebuilt
motor. I not going to pay no $8,000.00 and I know what the
motor is going to cost, like a $1,000.00 and something
online, because my son in law just got a motor and
transmission for his vehicle. But my truck didn't need a
motor because I kept my vehicle serviced and I have hardly
ever drove my vehicle. I had my vehicle for three years and
look at how many miles I put on my truck, because I was
driving my son's car when I couldn't drive it.

MR. JORDAN: Now you are talking about Dick Smith, you just
had the vehicle at Dick Smith a couple of months ago
instead of taking it to McLaughlin correct?

MS. JOHNSON: Yes.

MR. JORDAN: It was diagnosed as having leaking oil and
$1100.00 worth of replacing valve covered gaskets because of
the oil leak?
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MS. JOHNSON: Because they said the valve covers was broken
and that is what they fixed.

MR. JORDAN: That was 139,000 miles, that was about 5 to
6,000 miles before you brought it to McLaughlin, correct?
MS. JOHNSON: I don't know how many miles was on it.

MR. JORDAN: With all the service records I got, I mean you
wouldnt have access to Dick Smith service records. You
brought --

MS. JOHNSON: I have Dick Smith Ford records, the Dick Smith
Ford records was in the glove compartment that is what I
told -- I told Olivia Dick Smith service records was in the
glove compartment because I got it from Dick Smith Ford and
his was the only record left in the truck. So I had to go
around and get all the other service records, but Dick Smith
Ford was in the glove compartment and Olivia got it out of
there.

MR. JORDAN: So that would it say that is was leaking oil
from the place of the valve covered gasket?

MS. JOHNSON: Yes, that's what is says.

MR, GORDON: And that is $100.00

MS. JOHNSON: Yes, that is what they did.

MR. JORDAN: Okay, that is just one record. Now, let me ask
you about this, you have taken the vehicle to McLaughlin,
you've taken it to Dick Smith, and to Mike Wreckenberger
over in Florence?

MS. JOHNSON: That is when I first bought it, when I took it
to Mark Wreckenberger, that because I bought it from the
Nissan dealership, cause I had Mike looking for me a truck,
because that is something I always wanted, because when I be
riding, I be seeing stuff I want to pick it up. Things that
people throw away, I like to refurbish them, I like to do
that in my spare time. So that why I ask Mike to find me a

6
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truck. ©So when I got the truck, they said they cbuldn‘t
find a code on the truck. So I took it took Mike
Wreckenberger and they brought it in to Ford Motor Company
for them to use my warranty to get the code to the door --
the code to the dooxr. It was on -- like on the tire. It had
a =- I don't know if they replace that or what. My tire
was big on my truck and it was looking like on the wall of
the truck and they told me I had to get some smaller tires.
That is when I bought some brand new tires that is on the
truck now, some brand new tires.

MR. JOHNSON: Now did Mike Wreckenberger tell you 139,045
miles that your vehicle raddles, shakes, sways, pulls,
waddles real bad, its unsafe in my personal opinion. Every
suspension component has dry rod, badly worn bushes and
boots, tires are slightly dry rod, getting bald on the outer
edge in battle line, steering very loose and almost
uncontrollable, bushes and boots not installed properly.
This is 6,000 miles ahead ¢f when you brought the car to
McLaughlin Ford is that what your records say?

MES. JOHNSON: That is what is on there, that is what it
said.

MR. JORDAN: Did you read that?

MS. JOHNSON: No. I didn't read that. I don't read stuff, I
just go by what they tell me. But when hé told me that I
needed some (indiscernible) and all that, that is whén my
warranty company paid for all that, that I took it to Nissan
where I bought if from. That is when they told me all that
is on there, that's when I took it back to the Nissan
dealership, where I purchased it from and they pﬁ% all that
on there but the bushes, because my warranty, they said my
bushes wasn't covered by the warranty. So I took my vehicle

myself to the place in Lake City, Altman Automotive and I

7
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paid for my bushes and stuff then. Altman records should be
in there because everything they tell me wrong, when I have
to pay for it, I take it to someone in Lake City that I have
dealt with.

MR. JORDAN: Okay. Now 136,000 miles didn't Wreckenberger --
Mike Wreckenberger tell you that the left and right bedy
support, upper and lower insulators deteriorated, missing
{(indiscernible) ware, rust present in the cab body and
vehicle will have to be raised for repairs. So --

MS. JOHNSON: That is why I took it to Altman, you should
see that in there. All that is done.

MR. JORDAN: When you said to the Court you said in your
Complaint, that the car was in good working condition,
that's got to be limited by what your own &ervice records
say, correct?

MS. JOHNSON: If yoﬁ look at the service records all that
has been replaced. That is when I first got the vehicle,
all that and I took it back to Nissan and Nissan used the
warranty they sold me and repaired all that it should be in
my records.

MR. JORDAN: So take a look at this, is this your signature
on this June 5, 2023?

MS. JOHNSON: No, this is not my signature. See right here.
Somebody forged my signature, I sign my name Barbara Ann
Johnson where is the n? I spell my name Joheson, that's not
my signature.

MR. JORDAN: So you are denying?

MS. JOHENSON: Yes, I'm denying, because I sign my name
Barbara Ann Johnson, they didn't put a N in my name, its an
E right there. '

MR. JORDAN: Okay

MS. JOHNSON: I would nevér sign —— when I saw this here --
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why would I sign something (indiscernible) when they sent me
the Answer to the Complaint. Why would I sign something if
I take my wvehicle to the shop and they broke something, that
is when I took my vehicle to Nissan when they repair and
broke my window and I went tc corporate and talk to the
management about that. I would never sign something and yall
break something, because if you break something, you repair
it. Because if I go somewhere and break something, I got to
repair it. I will never sign something like that.

MR. JORDAN: Which Nissan dealership did you také the car
to?

MS. JOHNSON: Nissan in Florence is where I bought my car
from.

MR. JORDAN: 8o the only people that have had their eye on
it is Nissan in Florence, Mike Wreckenberger in Florence,
Hayes Automotive, Dick Smith on Ganers Ferry Rd. in Columbia
and McLaughlin. Five different service providers looked at '
MS. JOHNSON: When me and the Nissan dealership had it out
about my vehicle and stuff, when I called the warranty
company because they fixed the front end of my vehicle with
all this and they charged y'all this right here. I said I'm
still driving my vehicle. I got the same problem when I hit
a2 bump, it still swing. And they charged y'all all this
money for this vehicle and he said, I tell you what, you
take it to (indiscernible) they should have a list of
recerd. You take it to Dick Smith Ford and the guy —- the
adjuster from the warranty company talk with Daniel at Dick
Smith Ford and he tell us to take care of you and I'm gonna
make sure everything is right on your vehicle with your
steering. And when I took it to them -- they limed it, but
when I went down the road, it was still like swinging. But

9
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yall charging my warranty company this and it is still
swinging and it shouldn't be doing this. That is when I
called Olivia and explained it to her, I said that they
steady charging my warranty company saying they fixing
things and it is till not fixed. I'm still having problems
when I'm driving down the road and I hit a bump, it swings.
MR. JORDAN: Now, if you seen the invoice for $1911 for the
engine tear down. You seen that? Did you see that? Did you
see it in the Answer to the Complaint?

MS. JOHNSON: I probably did see it.

MR. JORDAN: Okay.

MS. JOHNSON: This is where the problem came in at, because
when me and Olivia was talking on the phone, and she said
that you have to pay (indiscernible), I said no ma'am
because I didn't give you or anyone permission and that --
the warranty company was éoming to look at the vehicle when
I first found out that j‘all took the motor out when I came
to bring all that stuff. That's when I first saw the motor
out my vehicle -- let me finish, she said that we need --
(indiscernible) we have to pull it back out of the shop.
And when we get everything done, your warranty company
coming to look at the vehicle. I said that is strange, 1I
said to myself. I said warranty company coming, and that's
when I got all my records and she told me to bring them and
that is when I talked to the head manager in the warranty
job department. He said (indiscernible), I said no because
I didn't bring it here for that, he said the timing chain
broke, I said, mister, if the timing chain broke, I would
not be able to drive my vehicle in here.

MR. JORDAN: Okay. Did you ever see this invoice which was
the estimate for replacing the remanufactured motor?

MS. GORDON: No. I didn't get none of this, I didn't get

10
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none of this until I got this little thing, because they was
dealing with the warranty company because I ﬁad*to c¢all them
and then warranty company. And the warranty company said
that it was between them and Dan, and that is day we came to
court. I never get any of these records, they sent it to the
thing. The only thing they sent to my thing was the
breakdown thing. I said what in the world is y'all charging
the warranty company and she sent an invoice on December to
my gmail.

MR. JORDAN: OQkay.

MS, JOHNSON: And that when I looked and said y'all charging
for a motor and all that and thermostat, I said I got a
thermostat in my car and I know my vehicle didn't need
warranty and I'm -—— I'm definitely not paying for this. I
said everybody keep my vehicle three mohths before they give
me my vehicle back. I said when I told you when I brought
it in -- in June, I just wanted you to check it out, bécause
my daughter is getting married in August and I need to haul
everything to the wedding site in Camden for my daughter
wedding.

MR. JORDAN: Did you have correspondence I think you said
with Grant at the warranty company?

MS. JOHNSCN: Yes.

MR. JORDAN: Was that claim number 4 6 9 0 7 8?

MS. JOHNSON: I don't know what the claim number was,
because he said --

MR. JORDAN: Excuse me, that was the ameunt. The claim
number is 1 1 1 2 8 4 6 0.

MS. JOHNSON: I don't know what the eclaim number will be,
because it always be between them and the dealership, they
don't give me nothing. He said the only time I get
something is when I go and pick up the vehicle, that is when

11
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they give me the receipt, because it's betweéen the warranty
company and the dealership.

MR. JORDAN: Do you recall the warranty company approving
4,690.78 and maybe $100 deductible payable $4,590.78. You
have a deductible on your warranty?

MS. JOHNSON: Yes, a $100

MR. JORDAN: That is interesting that -- that is correct.

Do you recall the warranty company offering $4,698.78 fox
the motor replacement, but they wouldn't pay any more than
that because of the value of the car. You do remember that?
MS. JOHNSON: Yes, I remember that cause I told them, I was
not paying for no motor because my truck did not need a
motor and the only thing I'm paying for was diagnostic and
that is what I'm paying for is diagnostic because that's all
my truck needed.

MR. JORDAN: Let me just ask you, if they paid the full
amount, would your 2005 Explore have a new moter in it now
if the warranty company had agreed fo pay for the whole --
MS. JOENSON: No, because -- I'm going to preference it like
this, I live for the Lord and I don't want nothing to come
back on me and my family. When you do something wrong and
try to take from people, it will £all back on you and I
don't want to do that, because he said that a liar will
never tarry in his sight. And I don't try té do nobody
wrong.

MR. JORDAN: Okay.

MS. JOHNSON: That is why when I always tell the warranty
company when they do something, I will eall tell them and
tell them. No this is wrong, I'm not going to stand here and
let them take advantage.

MR. JORDAN: Do you think the warranty company is wrong in
only offering $45007?

12
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MS. JOHNSON: WNo, because I know what my warranty consist
of. It was only for diag -- I had my warranty thing and they
just -- I know they just pay the value of my vehicle. That
is why when I get something done, they give me my receipt
and I know what it is. Dick Smith FPord was holding $750
because they thought I was getting the thérmostat but I
didn't get them to do the thermostat, (indiscernible) did my
thermostat for me because I saving money for my warxanty.
MR. JORDAN: You received a copy of the Court Notice of
Public Sale

MS. JOHNSON: Yes.

MR. JORDAN: The sale was going to take place -- and that is
what triggered you to file this? The faect McLaughlin had
your vehicle and they were claiming storage and repair
invoice?

MS. JOHNSON: No. This is not what triggered this. It was
because I talked with them back and forth and they did this
when I said T was going to sign a warrant on them.

MR. JORDAN: Warrant?

MS. JOHNSON: That what I told them, that is what I figqured
it was. I told Olivia that I was sign a warrant about my
vehicle on them because they took motor out of my vehicle
without me giving them (Indiscernible), the warranty
company said they did not do it and y'all trying to charge
me for storage and stuff and y'all withholding my truck when
I was steady trying to tell ¥*all to put my motor back like
y'all find it and let me come back and get my truck and they
was refusing to do it, talking about I can come and tow it
and I tell them no ma'am. I'm not towing my vehicle, I
didn't tow it to your shop, I drove my vehicle to your shop
and I specifically told y'all that I needed my vehicle back,

because my daughter was having her wedding in August. I
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specifically told them that.

MR. JORDAN: Okay. Judge I don't any other questions.

THE COURT: Anything from (indiscernible)

MR. JORDAN: We will call Butch Wilson.

THE COURT: You are welcome to take the stand or if you are
moré comfortable sitting there, you are welcome to do
either.

(Indiscernible)

MS. JOHNSON: This is Butch?

MR. WILSON: Yes.

MS. JOHNSON: They said your name is Doug. Butch is the
heavy set guy, the head supervisor of the mechanic.

THE COURT: You are welcome to stay there, or you can come
up here.

MR. WILSON: If you are comfortable with me here; I will be
here.

MR. JORDAN: You have to be sworn in. Can you hear?

THE COURT: I can here you fine, 1 just need to swear you
in. Raise your right hand, you swear to tell to the truth,
whole truth, nothing but the truth?

MR. WILSON: Yes, ma'am, I do.

THE COURT: Alright.

MR. JORDAN: Will you tell the court your occupation and
length of experience.

MR. WILSON: I'm the service manager for McLaughlin, Ford.
have been in the service department for the past -- over 35
years. I try to keep a watch of everything that goes on and
keep a handle on, deal with customers, that is what I do.
MR. JORDAN: You got a good working knowledge of what
happens under the hood of cars, motors, and making cars run?
MR. WILSON: I been doing it my whole life.

MR. JORDAN: Did you have direct contact with Ms. Johnson?

14
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as a result of work done for Ms. Johnson's 2005 Ford

Explorer?

MR. WILSON: Yes sir.

MR. JORDAN: Does that say for the tear down, work done on
this car was owed $1911.00. Your Honor, we will offer this
as Plaintiff's two attached to the Answer.

THE COURT: (indiscernible)

MR. JORDAN: This is Plaintiff's three, that wasn't
attached, was that the repair estimate for replacement motor
for Ms. Johnson's 2005 Explorer.

MR, WILSON: Yes, sir.

MR. JORDAN: Is that used in the discussions with Ms.
Johnson and -- or her warranty company?

MR. WILSON: It was. Yes sir.

MR. JORDAN: What was Ms. Johnson's response to needing a
new motor?

MR. WILSON: Ms. Johnson told us that she wasn't going to
pay the balance. The warranty company told us that they
would only pay the value of the car which was $4500 and she
would be responsible for paying the balance and we even
discussed a used engine and if the warranty company would
pay for a used engine. The warranty company wouldn't have
anything to do with a used engine, they would pay forty
something hundred dollars on the repair of her car and that
she would be responsible for the rest and Ms. Johnson
declined to repair

MR, JORDAN: We would offer that as Plaintiff's three and it
was not attached to the Answer.

THE COURT: Okay.

MR. JORDAN: I have given Ms. Johnson a copy¥.

THE COURT: Alright.

MR. JORDAN: Mr. Wilson, what —— from McLaughlin's

16
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MR. WILSON: Yes, sir.

MR. JORDAN: ©Now, we would offer those to you as Plaintiff's
four. All the work McLaughlin did, was it necessary?

MR. WILSQON: Yes sir -- Yes sir. We diagnosed the problem
as having internal preblems. We contacted Ms. Johnson's \
warranty company and the warranty company told us -- and let
me just say this -— then warranty company said you will have
to get Ms. Johnson's approval to tear to the point of
failure as in every warranty company states that evexry time
we call. They do not give permission for us to tear down an
engine, they never have or never will. This is something the
customer has to communicatée to us the okay for us to do. And
when we contacted tliem, we told them what was going on, they
wanted pictures and if the pictures were not satisfactory,
then they were sending an adjuster.

MR. JORDAN:: Mr. Wilson based on Dick Smith's admitted
record and it had Ms. Johnson 05 Ford leaking oil on the
valve covered gaskets at $1100.00 repair and months and
5,000 miles, is this consistent of support in your opinion
it needs a new engine.

MR. WILSON: If the oil leaks are serious enough and oil
leaked out got low in the engine, the engine was not
properly lubricated, it was cause excessive wear to the
engine component, timing chains and timing components are
run off (indiscernible) I don't know if you know about that
or not. They require good lubrication all the time and they
are a friction part and if it runs out of lubrication, it
wear out excessively, make a lot of engine noise, cam shaft
in tune won't stay in time with tlhe chains and crank shaft
and makes it run out and run rough and I would think that if
it run low on oil that it would contribute to the problems

she was having.
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MR. JORDAN: About 139,045 miles, Mike Wreckenberger,
technician says it raddles, shakes, sways, pulls, waddles
really bad, unsafe in my personal opinion. Every suspension
component has dry rod, badly worn bushes and boots, tires
are dry rodded, bald on the outer image, very bad alignment,
steering very and this uncontrollable body mount; bushes not
installed properly. Is that all that or not support your
opinion in conclusion that it needs a new motor.

MR. WILSON: I would assume with the condition of the car,
and all the other factors that were worn on the car, the
engine probably did need replacing.

MR. JORDAN: Did Ms. Johnson's warranty company agree with
you and offer to make a partial payment towards the motor
replacement?

MR. WILSON: They did. They said that they will work with
us every way they could. They even asked us if we would
reduce our‘hourly labior rate to accommodate some of the
labor expenses she had and we agreed that we would lower our
labor rate a little bit to help her out.

MR. JORDAN: In your bpiniOn did we improve her position.
We did $1900 worth of work, but the warranty company offered
money. Did we do any harm to Ms. Johnson in your opinion?
MR. WILSON: No, I don't. "

MR. JORDAN: Did we try to get over on the warranty company
that was set forth in the Complaint?

MR. WILSON: We did not. We offered the warranty company a
thorough explanation of what we found and basically to keep
us honest, they said if the pictures wasn't good ‘enough,
they would send an adjuster, someone that worked for them.
Honesty is the biggest part of our operation, why would I
lie about something like that, knowing that they would send

an adjuster out there to look at it. I have no reason to
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lie.

MR. JORDAN: If the motor is just put back in and no
replacements what -- would it still be in the shape with
what these records reflect?

MR. WILSON: The motor would still be worn out -- worn out,
We in good faith removed the eﬁgine, I paid a technician 12
hours to take it down and disassemble it and have it ready
on the table for inspection. I paid this technician thirty
something dollars an hour for 12 hours over a year ago,
that's out of our pocket. We are just trying to recoup
money that we lost, we have not collected the first penny
from Ms. Johnson and we have had her dér for over a year.
MR. JORDAN: Answer any questions Ms. Johnson has for you on
cross examination.

MS. JOHNSON: Yes. Okay. On invoice 2 1 5 6 5 3, where
you said the vehicle was leaking oil and all that, wasn't it
repaired with some new covered valve gaskets on invoice 2 1
5 6 5 3 from Dick Smith Ford?

MR. WILSON: That Dick Smith invoice?

MS. JOHNSON: Yes. $1,112.29.

MR. WILSON: Okay. What was the question please?

MS. JOHNSON: Well they said it was a oil leak on the
vehicle, wasn't that repaired by Dick Smith's Ford with new
valve covered gaskets on invoice 2 1 5 6 5 372

MR. WILSON: That is what the repair statement says, yes.
MS. JOHNSON: Okay. So that was repaired?

MR. WILSON: Yes, ma'am. Before it was répaired and leaking
it could gone damaged. The damaged could have been done
before it was repaired.

MS. JOHNSON: No, because -- it wasn't leaking then because
mt vehicle was being parked and when I drove the vehicle and
took it to the shop for the same shaking thang, that is the
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reason why I took back to them, that when they told me when
I got the oil change that I got a leak somewhere and I took
it to them and they replaced the valve covered gasket. Thé
invoice showed that they repaired it. Then they turned
around, will they buy my vehicle knowing that it needed a
motor, would they offer to purchase my vehicle knowing my
vehicle was damaged.

MR. WILSON: I can't answer that Ms. Johnson, I really don't
know unless they just wantéed to buy it to keep from having
to repair it. I don't know.

MS. JOHNSON: Because they said I had a good motor and on
the day that we had court, which that lady that came to
court that day told me to go in the office with Doug which
you say you name is what?

MR. WILSON: Butch.

MS. JOHNSON: Butch, your name is Butch. ‘Then when.we called
the warranty company, they said the pictures that y'all sent
them, y'all didn't have to remove my motor out my vehicle.
MR. WILSON: I don't recall that Ms. Johnson. Honestly, I'm
under oath here, I don't recall them saying that the motor
did not have to remove the motor. But I do remember telling
the man at the warranty company that we were not holding him
responsible, but him telling us to pull it, tear the engine
down to the point of failure, that wasn't his job or his
place. I think you were trying to tell him that I said that
he said to take the engine out. He didn't, he wouldn't have
any reason to tell me that. I do remember that convéersation.
MS. JOHNSON: Yes, because it was told to me that you the
warranty -- when I talked to y'all, was the fat guy. When
you say his name is Pete.

MR. WILSON: Pete.

MS. JOHNSON: When I asked -- when I came to the shop with my
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son in law Thomas, and we talked with him and he said that
the warranty company told him to take the motor out my
vehicle and that is where I got that from.

MR. WILSON: That --

MS. JOHNSON: I talked to Olivia too, Olivia told me the
warranty company told them --

MR. WILSON: That was a miscommunication on that , the
warranty company never told us to take the engine out. They
would never tell us to take the engine out. I've got records
here -- the customer will need to okay tear down, warranty
wants to know the condition of the cam shaft, that was at
9:08a.m. on 6/21/2023. Called the warranty company and
emailed pic, that pictures at total warranty services, it
says Martin was the adjuster.

MR. JORDAN: Here where we had the okay -- were is the
okay at. Sorry Your Honor, I know it's here some where. It
may just clear it up if we call Ms. Croft in a little while
and Ms. Johnson cross examine at the same time as to the
records. Otherwise Mr. Wilson will gonna be reading notes
in the handwriting of Ms. Croft.

MR. WILSON: TI've got 3 pages of notes from the beginning of
the warranty repair that we talked back and forth with Ms.
Johnson and the warranty company. Ms. Croft here has
documented every phone call, the time and dates on them.
THE COURT: Okay. Let's do this, when Ms. Johnson is finish
cross examining, you can call her as a witness,
(indiscernible).

MR. JORDAN: Okay.

MS. JOHNSON: Okay. The conversation we was having with
warranty company, when the pictures that y'all say them
y'all sent, the warranty company never got them. They said

that would never ever give anyone permission to take the
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warranty, and the pictures that y'all sent them, the motor
did not have to be taken from the vehicle. And then you turn
around and say that I gave y'all pérmission, I said, no sir,
I never once gave y'all permission. The only reason I
brought my vehicle to y'all shop was for diagnostic because
I going to talk to Olivia and told her T just get my vehicle
from Dick Smith Ford and they were checking the steering
because every time I hit a bump, it will still Jump.

MR. JORDAN: Ms. Johnson.

MS. JOHNSON: 2And when I went to y'all shop and saw that my
motor was out my vehicle, that's when I asked to speak to
the service manager. That's when they sent the fat guy, but
you the service manager, but this fat guy telling me he is
the service manager, and his name was Butch.

MR. WILSON: I don't know where the breakdown in
communication come from. McLaughlin Service Company would
never ever incur a $8700 bill in a 2005 model car with 140
something thousand miles on it without a customer's consent
to pay us for the work we have provided. We would never do
that. This would be -~ I would loose my job immediately if
I did something like that. I mean it's just not something
that we practice. I told the Judge earlier, that if you
bring your car in for a skip, this young lady or our otherx
service advisor will tell you we will get your vehicle
check, there will be a diagnostic charge on the bill and if
you repair it, it will be added in your bill. If we find
your car and I will say it again, these are spark plugs,
they cost about eight to ten dollars, we call'your car needs
spark plug, can we repair it; yes we repair it. We never do
anything tat we ecan't get our money for. I mean, I don't
know, we got it documented that you okayed it.

MS. JOHNSON: No sir, I didn't
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MR. WILSON: Okay, I'm just telling you Ms. Johnscn, there
is no way I would never do that, I never have done that and
I never will do that. If we didn't have the authorization
to spend almost $9,000.00 on a 19 year old car, and not
knowing whether we would get paid or not, arguing with you
in the end that you owe us that. I don't want the car for
$9,000.00, I just want to get my money that I got in it out
of it. That is all I'm here asking for, just pay me for the
time and money I got in it. Your car is still sitting on
the lot out there and I don't know what else to say.

MS. JOHNSON: Yes sir, I understand. I feel the same way, I
want my vehicle the same way I brought it to y'all shop. And
my warranty company supposed to paying for diagnostic.

MR. WILSON: MS. JOHNSON.

MS. JOHNSON: I'm not suppose to be charged for diagnostic;
the warranty company should pay for diagnostic and when I
brought it in to y'all shop, I gave them this and told they
will pay for the diagnostic and that's when they called the
warranty company because I didn't have a probleni with no
other shop before.

MR. WILSON: If you had told me in the beginning that you
was not going to pay the diagnostic, that the warranty
company was paying the diagnostic, had I repaired the car, I
would not have charged you for diagnostic. I would not have
charged you the deductible to get my money bak out of the
car.

MS. JOHNSON: Sir, I dide't talk with you. This is the first
day I saw you was the day we had court and they told me to
go talk to you in the office and say Butch.

MR. WILSON: I'm Butch.

MS. JOHNSON: The fat guy that is the one I talked to.

MR. WILSON: I don't know which guy --
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MS. JOHNSON: Olivia, is the one that got Butch for me. You
don't remember that day.
MR. WILSON: Is that (indiscernible).

MS. JOHNSON: The fat guy, because when I came to the office

—

MR. WILSON: Did he have gray haix?

MS. JOHNSON: Yes, I said let me speak the service manager,
because I didn't give no one permission -- that is when the
fat guy cdme out.

MR. WILSON: We call him Pete.

MS. JOHNSON: Pete.

MR. WILSON: That might have been Pete. Rny how Ms. Johnson,
I'm being honest as I can, McLaughlin Motors would never
ever worked on your car without your permission. And had we
net got your permission, we still would not have working on
it. '

MS. JOHNSON: That day we went in, I said what we need --
you said that you didn't want to work on my wehicle, you
remember that?

MR. WILSON: Well, after all this transpired and it's been
months and months into it, I was about ready to say no.

MS. JOHNSON: Because, I was trying all this time to put my
motor back in my vehicle, because I know there is nothing
wrong with my vehicle, that is why they was wanting to buy
my truck and I refused ro sell my truck, because I was going
to pay for my struck, I struggled to pay for it and T was
not going to struggle to buy nothing else. I didn't give
y'all permission to take my motor out, when I just get my
vehicle from Dick Smith Foxd, they say you got a good motox
on your truck and Stuart said that my timing chain wasn't
broke because that is what Olivia sent me. Olivia didn't

send me nothing until November after I stop gquestioning
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everything, I can to the shop and told them to put my motor
back in my truck, because I didn't give no permission to
take motor out my truck.

THE COURT: Ms. Johnson, you need to phrase your questions
to Mr. Wilson, what you are doing is testifying. What you
need to do is ask him a question and let him answer.

MS. JOHNSON: Okay. I'm sorry. When I was trying to talk to
service manager, they was sending me to different people,
because when I talk to the guy --

THE COURT: You got to ask a question.

MS. JOHNSON: Okay. 1Is there possible for you to Butch, the
other guy to come in so I can cross examine him for who I
thought was the service manager and who I was told was the
service manger, when I told him that I did not give
permission for my motor to be removed and put in. He said,
you got warranty and the warranty will pay for it, I said
{indiscernible).

MR. WILSON: Your Honor. I'm going to have to refer this to
my attorney, he can answer this question.

MR. WILSON: We didn't bring the whole service department,
because we have a business te run.

THE COURT: Okay. (Indiscernible).

MR. JORDAN: I have one follow up question foxr Mr. Wilson.
THE COURT: Alright. Ms. Johnson, are you finish with your
questioning and cross examining of Mr. Wilson?

MS. JOHNSON: No, ma'am. When the warranty company said
that they will pay $4500 something dollars toward my vehicle
and have my warranty information, why ate yall billing me
$1900 for diagnostic.

MR. WILSON: Because, Ms. Johnson you agreed to tear engine
down £o the point of failure. With that being said, had you

had the warranty company to replace the engine, that money
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would have been applied to the engine. You declined to fix
the car, you declined to let the warranty company do it. So
this is the money and time that I had invested in tearing
down your engine down to the point of failure. BAll that was
explained to you Ms. Johnson.

MS. JOHNSON: No sir. As of -—- when I brought my wvehicle in
y'all shop, there was nothing concerning the motor because I
just get out of the shop. It was a tear.

MR. WILSON: When your wvehicle come into the shop, the
engine was knocking and your engine was skipping, I mean it
-- that why the shaking was in your engine. Whenevexr we
called you -- I'm sorry, I shouldn't be asking questions.
MS. JOHNSON: No sir, when my truck came into your shop, it
was the steering, I had spoke to her before and I told her
the invoice was in the glove compartment from Dick Smith
Ford. When I was driving down the road, I hit a bump and
that is when it started shaking, the motor was good.

MR. WILSON: June sixth —— I mean June fifth, of 2023, you
brought the vehicle in the shop and it says customer states
vehicle has a oil leak. Okay. ‘

MS. JOHNSON: I told her I just had covered valve gasket
repaired.

MR. WILSON: But you told her that it .was leaking oil,
right? '

MS. JOHNSON: Yes, I know that.

MR. WILSON: OQkay. The next line, customer state that the
vehicle has transmission fiuid leak.

MS. JOHNSON: Ne, no -~

MR. WILSON: That is two line of repairs that you have asked
us to do. The customer states on the third line that the
vehicle is running rough and idle. Fourth line, customer

states when driving down the road, the customer hits a bump,
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vehicle shakes violently. That's what you are talking about.
That's the fifth repair.

MS. JOHNSON:' Y'all added them on. I told hexr they did my
covered gasket but didn't do o0il pan gasket on it.

MR. WILSON: I'm trying to answer your question. At the
time you brought it in, you signed the repair order Barbara
Ann Johnson and dated it. At the same time, you signed- this
disclaimer at the same time.

MS. JOHNSON: Where is the white copy, because I ain't get a
copy of this. This the whole thang.

MR. WILSON: The bill hasn't been settled, once the bill is
settled, that will be your customer copy, the bill has not
been settled.

MS. JOHNSON: My signature is on this here, but -~

MR. WILSON: 1Isn't that the same signature as right there?
MS. JOHNSON: NO.

MR. WILSON: You saying that this is not your signature, but
that is. Those are two identical signatures.

MS. JOHNSON: WNo.

MR. JORDAN: This cross examination has turned into a
debate.

MR. WILSON: I'm sorry.

THE COURT: No problem.

MR. JORDAN: I'm not sure if shée is déne asking guestions.
MS. JOHNSON: I ain't signed nothing with all this on here,
I swear to God on my grandkids grave. I didn't sign this
because me and Olivia talked on phone and I simply told her
that T just got my vehiecle out.

MR, WILSON: Tt wouldn't have had all that on it because it
would have been a fresh new repair with nothing on it. Just
like she typed it up, you signed for us to do the repair and

signed the disclaimer form at the same time. Those are our
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notes.

MS. JOHNSON: I did not give them permission, the only thing
that they were supposed to do was diagnostic.

THE COURT: Your testimony right now, you are only supposed
be asking questions.

MS. JOHNSON: I'm through right now.

THE COURT: Okay. She is through with cross examining Mr.
Wilson, I think you are completed, I think you have another
witness.

MR. JORDAN: Yes, Your Honor. We call Oliwvia Croft.

THE COURT: Olivia, if you could please stand, I will swear
you in. Will you raise you right hand, do you swear or
affirm to tell the truth, whole truth, and nothing but the
truth?

MS. CROFT: I do Your Honor.

THE COURT: Please state your name for the record.

MS. CROFT: Olivia Croft.

THE COURT: Okay.

MR. JORDAN: Tell the court your name please?

MS. CROFT: Olivia Croft.

MR. JORDAN: Tell us your occupation and experience?
MS. CROFT: I'm a service provider for three years.
MR. JORDAN: Where?

MS. CROFT: McLaughlin Foxd.

MR. JORDAN
Johnson?
MS. CROFT: I have.

MR. JORDAN: You've had direct contact with her warranty
company?

MS. CROFT: I have.

MR. JORDAN: Are the hand written notes inside her series of

s

Okay. You've had direct contact with Ms.

documents, are those notes you mad?
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MS. CROFT: Three pages, yes.

MR. JORDAN: Where those made at the time that those
activities occurred -- took place (indiscernible) another
words, you didn't go back later and type and put in all
these notes, they were done at the time?

MS. CROFT: Absolutely.

MR. JORDAN: You can use those to refresh your recolléection.
Can you basically summarize your communication with Ms.
Johnson?

MS. CROFT: The whole thing in general or just communication
with me and her?

MR. JORDAN: Five minutes or leéss.

MS. CROFT: Okay. So I do think I remember the day the
vehicle came in. Our believe our service {indiscefnible) I
don't believe she pulled all the way in the service drive,
it was probably at the very end of it. She brought thé
vehicle in and we had wrote a ticket on it, when we assessed
the vehicle, I called the warranty company, ‘they-wanted us
to do a tear down at the point of failure. I remember
calling Ms5. Jolinson to explain to her, but I don't think she
understood the concept, and we went back and forth on that
for three minutes. She said that my warranty company is
going to take care of it. I had to reiterate that if they
do not, approving the repairs, then you would owe that
amount of money, that would not fall on the extended
warranty company. We ended up getting approval for that,
but end the end result when they would only want to pay the

amount that the vehicle was worth to them, we didn't want to

go any further with the repair.

MR. JORDAN: Does that conclude that your commihication was
with her and not the warranty company?

MS. CROFT: Pretty much, just a lot back and forth. Email,
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estimates and authorizations, things like that.

MR. JORDAN: All that is reflected in the several pages of
hand written notes?

MS. CROFT: That's everything. Every repeated phone call,
evefy repeated--

MR. JORDAN: Did you end up being the go between -- between
her warranty company and Ms. Johason? Did they geét you to

. get her to provide her service records on vehicle for you to

send to them?

MS. CROFT: Correct.

MR. JORDAN: So she didn't send them in directly. So we got
a three way -- they are not talking to her directly. They
are asking you to send her service records ~- she went and
got, that is the reason that we have these other records,
correct? '

MS. CROFT: Yes, I sent the maintenance records in.

MR. JORDAN: To her warranty company for her benefits?

MS. CROFT: I did.

MS. CROFI: Their ultimate result was we'll pay $4500, where
in your notes?

MS. CROFT: That is correct. (Indiscernible).

MR. JORDAN: We did benefit her by getting to the point they

offer $4,500 something dollars?

MS. CROFT: Correct.

MR. JORDAN: Okay. I know you are not a mechanic, but cam
shaft, timing chain, those are inside issues. You are not
going to see those unless you take off head gasket, you
start taking off parts. You can’'t see those without that.
MS. CROFT: Right.

MR. JORDAN: So she said that she didn't authorize it, but
we had to do it to send pictures to the warranty company.
MS. CROFT: Correct
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MR. JORDAN: Okay. And the warranty again offered her a
benefit. What was the final decision, Ms. Johnson made as
to replacing the engine?

MS. CROFT: To not (indiscernible).

MR, JORDAN: Do you know how much that amount was, it that
what they allowed?

MS. CROFT: All together?

MR. JORDAN: Indiscernibile.

MS. CROFT: Yes. They were going to pay the $4500.

MR. JORDAN: She rejected -- so there were going to pay ~--
MS. CROFT: They were going to pay -- there were willing to
pay $4,690.78, payable now after deductible would be
$4,590.78.

MR. JORDAN: She rejected that?

MS. CROFT: Correct. She would have owed the remaining
amount, she rejected it.

MR. JORDAN: Do you recall any conversation about $900
warranty from a junk yard from a used vehicle?

MS. CROFT: That she wanted to get one from a used vehicle,
I do -- I do. She had actually spoke to one of our service
providers, Andy. Andy had went and grabbed the ticket and
wrote on there, one of those notes from her. Then I did call
the warranty company to see if that is something that they
would be willing to do, and they said that they would void
the claim entirely.

MR. JORDAN: So that was a dead end?

MS. JOHNSON: Correct.

MR. JORDAN: So she couldn't -- didn't want to pay anything.
Is that right?

MS. CROFT: Correct.

MR, JORDAN: Okay. {Indiscernible) currently owe 19 -- the
amount just for what we have done?
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MS. CROFT: §$1,911.11

MR. JORDAN: And without that there would no cam shaft
pictures, no timing chain pictures, no interior motox
pictures that went to the warranty company that offered her
$4,500.00. '

MS. CROFT: Correct.

MR. JORDAN: So we haven't harmed her, we haven't injured
her or messed up her car. We did what her warranty company
required?

MS. CROFT: Right.

MR, JORDAN: That's all I have. Ms. Johnson.

MS. JOHNSON: Ms. Clivia, te first day I called you in March
when I got my vehicle from Dick Smith Ford, de you recall
the conversation we had? .

MS. CROFT: I don't, we've had so many phone calls.

MS. JOHNSON: Okay. I understand. You remember when I
brought my vehicle in I drove all the into the shop and went
right up to your desk? .

MS. CROFT: I don't.

MS. JOHNSON: You don't? And I told you -- I showad what I
had in the glove compartment and I showed it to you again to
remind you that I just had got it out the shop and it had
valve covered gasket, but the didn't put the oil pan gasket.
When I hit the bump, I said that should have tighten up the
steering, but when I went over like that.

MS. CROFT: Do I recall you telling me that?

MS. JOHNSON: Yes.

MS. CROFT: So I do --

MS., JOHNSON: I told you that I wanted y'all to do

diagnostic.
MS. CROFT: Correct. I do remember you saying something
about that ~- that is why the fifth complaint is on there.
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MS. JOHNSON: That who I thought I was talking to that day
was Butch.

MS. CROFT: That was Mr. Dave.

MS. JOHNSON: Do you recall when you was there, he said the
warranty company will pay for a motor, why not get & motor.
I said no and my son in law said no. If it is the timing
chain, why don't y'all just fix the timing chain if it's the
timing chain. That when I say -- Rick Smith say when I talk
to -- his name is Stuart. He said ma'am let me tell you, it
is not no timing chain, because if it was your timing chain,
then you would not be able to drive your vehicle. You
remember the day after I called?

MS. CROFT: That's not necessarily true. You can't have
timing chain codes and things in your vehicle like that and
the vehicle still be driveable.

MS. JOHNSON: But from day one, did I give you permission to
remove my motor out my vehiele?

MS. CROFT: To do a tear down to a point of failure, yes you
did. We actually went back and forth for about three
minutes before you actually gave me the okay over the phone.
You repeatedly told me to go ahead because my warranty
company will pay for it. I had to reiterate to you that you
would this amount of monéy if the end result if they do not
want to pay for the claim.

MS. JOHNSON: No ma'am, I ain't go argue with you. Do you
recall I say when y'all took my motor out my vehiele, I said
the only thing y'all supposed to be doing to my vehicle is
the steering and oil pan gasket because I just get my
vehicle (indiscernible) they checked my motor and told me I
had a good motor.

MS. CROFT: This is your signature down here?

MS, JOHNSON: It look like it, but I doubt that's my
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talk to you on the phone when y'all were telling me what the
warranty cempany said and that afteér I came and saw my
vehicle and I talked to the other man, whatever his name is,
I call him Butch —--

MS. CROFT: Dave.

MS. JOHNSON: Dave, when I talked to Dave and Dave said what
he said, I called Grant and told him when I went to the shop
and my motor was out my vehicle and then Grant said we
didn't give -- that when I called you and sald can we do a
three way call because Grant told me that they didn't give
y'all permission.

MS. CROFT: I actually think I do remember that. I think
you tried that day but no one would answer the phone, I do
think I remember that.

MS. JOHNSON: They always answer the phHone. You said y'all
wasn't allowed to do three way calls.

MS. CROFT: If it were probably to stay on hold for longer
that 20 to 25 minutes we are not able to stay on phone
(indiscernible)} we can stay on the 45 minutes, we got people
walking in front of us, I got one advisoxs doing a bunch of
work and I have to hang up the phone and call back when we
are not busy. They would've never -- we never would have
got the authorization from the warranty company te do tear
down to the point of failure. We have to call the customer,
that not something uncommon, it is very common in our shop.
MS. JOHNSON: Did I give your permission to remove my motor
out my vehicle?

MR. JORDAN: Objection (indiscernible)

THE COURT: The objection is sustained. It has been asked
and answered.

MS. JOHNSON: Okay, did you all send -- request -- put in a

approvement of $4500 to warranty company, but y'all never
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sent in for the check?

MS. CROFT: Like, did I ask the warranty company to send
money witholut performing the job?

MS. JOHNSON: No. Y'all put in -- can I say what I need to
say?

THE COURT: You can ask a guestion and close it in a
question, who, what, where.

MS. JOHNSON: Okay, like when y'ail do y'all vehicle
(indiscernible), but y'all put in -- the warranty company
said that y'all did the thing for $4500 and never called it
in claim.

MS. CROFT: That we had performed the work —-

MS. JOHNSON: That y'all put in the $4500 , but y'all never
claimed the $4500.

MS. CROFT: So we can't put in for the $4500, they gave us
authorization for the $4500 and like even if because this
doeén't go any further we will have to call them back and
deny the entire claim. So if you take the vehicle
somewhere, this would not be in the claim, you actually
another open claim with anothexr dealer and they to6ld us that
they would apply, I cant remember the amount. If that claim
had been called in and denied by that dealer, then that
amount of money could have went towards this claim, but
that wasn't done either. So we have to call in and say that
this claim was not completed and then they have to void that
45 and you can use that somewhere else as long as
{indiscernible).

MS. JOHNSON: Isn't it true that everything goes on this
warranty and diagnostitc should be between the warranty
company and dealership that they send in everything to the
warranty company and the warranty company approve they will

pay only the service provider.
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MS. CROFT: So they will only pay what is approved, the ohly
thing they would pay is what is approved.

MS. JOHNSON: okay. With me bringing my vehicle into y'all
shop only asking for diagnostic and sending information --
invoice in for diagnostic

MS. CROFT: OQkay. So yeou are saying if you bring your
vehicle in and you said it had a misfire and we had tochange
the spark plug or if it needed that and you said that you
didn't want it, then you would just have diagnostic bill.
And I send your diagnostic bill into your warranty company
and want to know if they pay it?

MS. JOHNSON: I know they gone pay it, XI'm saying when I
brought vehicle in and wanted diagnestic, y'all suppose to
check and make sure it's the oil pan thing or check what's
causing the steering problem.

MS. CROFT: No ma'am.

MS. JOHNSON: The guy from the warranty company say to take
pictures of steering problem and oil pan and send it in.
MS. CROFT: It wouldn't happen like that because they were
different complaints. I can't —- I'm not sure. I'm not
familiar with this warranty company. And I also ecan't look
at you and tell you that they will pay for diagnostic. I
don't have the authority to do that and I can't guarantee
that to you.

MS. JOHNSON: Okay. Can I ask you Judge --

THE COURT: 1Is there any redirect?

MR. JORDAN: No. Your Honor.

THE COURT: Thank you.

MS. JOHNSON: Your Honor. Can we get the warranty company
because the warranty company says they only deals with.

THE COURT: Ma'am, yon have opportunity to (indiseernible)

witnesses that you want in this case, and you filed it. So
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you -~ but you should have done that prior to now, it's too
late at this point. You hear what I said, it's too late at
this point, you had an opportunity to (indiscexrnible) any
witness that you needed to prove your c¢ase earlier and at
this point it's too late.

MS. JOHNSON: Because we had -- when my witness was coming,
we had -- the witness I had was coming every morning at 10
and when I came the other day at 10:00 -- when I came the
other day at 10:00 for the meeting and they didn't have
court. I went to the lady and says we suppose to have court
at 10:00 and she says that she was trying to call me because
they wasn't able to come.

THE COURT: It got rescheduled.

MS. JOHNSON: It gd£ rescheduled. So that morning when I
got here she had me to sign on the 17th. And by me trying to
get them -- they job wasn't go let them take so many days
trying to come when I was coming at 10:00. And they couldn't
come.

THE COURT: Did you make any effort to contact The Court to
try to reschedule since your witnesses were not available
that day?

MS. JOHNSON: I did ask her. (Indiscernible)

THE COURT: Did you try to reschedule?

MS. JOHNSON: No ma'am. I just come on the 17th as she say.
THE COURT: If you have witnesses —-- I have your decument
where you signed where it got rescheduled for 2 o'clock on
today's date and now you are telling me that you had
witnesses that couldn't come, but I'm asking if you asked
for this to be rescheduled to accommodate your witnesses?
MS. JOHNSON: I signed this in hexr office.

THE COURT: 1 understand what happéned. I'm asking, did you

ask The Court to reschedule ygur case in order to
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accommodate these witnesses that you would like to call?

MS. JOHNSON: No ma'am, because everything was happening so
fast. (Indiscernible). I told her I had a doctors
appointment on the 16th with my spine doctor before I have
my knee surgery. I would call them and leave them message, I
couldn't get in contact -- I finally called them last night
and I told them and they try to get off they job and I
called them this morning and they say the job wouldn't let
them off. So my witness didn't come, but T can call them on
the phone, if that's possible.

THE COURT: You have already presented your case and I asked
you in the beginning if there was anything else you need to
tell me. You did not at that time say that you had any
witnesses available by phone, did you?

MS. JOHNSON: No, ma'am. I didn’t know --

THE COURT: What you are saying now in this hour and half
mistrial, is that you want to call another witness when you
already closed your case, heard from the defense and cross
examined all the witnesses and now asking The Court to call
a witness on your behalf?

MS. JOHNSON: No, I wanted to call them on my behalf on my
phone -- I wanted call them on my phone because when the
warranty company == when I call the warranty company, they
say them been missing -- dealership and them, so I figured
they would have had the paperwork from the warranty company.
THE COURT: This is your lawsuit.

MS. JOHNSON: Yes ma'am.

THE COURT: If you want to call a witness, if you want to
have documents presented, that burden is on you. The burden
of proof lies on you and you have to prove your case by
{(indiscernible)but it is too late at this point to xequest

Thé Court for you to contact some witness by phone or try to
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get some other document submitted into evidence. The time
has passed.

MS. JOHNSON: The only thing that I wanted them to speak on
was the day that we went to the dealership when I asked to
speak to the service manager -— with his name being Butch,
they tell me Pete was Butch. That is the only thing --
that's the only thing.

THE COURT: So your reason for wanting to call somebody is
the discrepancy in your opinion of the names o6f the folks
you spoke with?

MS. JOHNSON: Yes ma'am, because that is what they told me -
~ he seem like a alright, you know what I'm saying.

THE COURT: I don't think the names of the individuals are
relevant to the case.

MS. JOHNSON: Okay. I'm -- just seem like if I was speaking
to the right person, all of this would be resolved. The
other man I was dealing with was straight up -- get to the-
point, you get what I'm saying? What I brought it in the
shop for, you know what I'm saying?

THE COURT: There's detailed records in -- MR. JORDAN you
didn't submit those records 0Oliwvia was not submitted -~

MR. JORDAN: It got to be so many.

THE COURT: 1In to evidence, if you want to submit -- however
they were used in the course of the hearing. If you want to
submit them into evidence you can certainly do that and I
think that is documentation that you are speaking of Ms.
Johnson, as to Who you spokée to, what was said and a
detailed account (indiscernible) as to how it happened. And
that would clear up any issuve we had with what person said
what, if they were hear. Okay. I will mark that as?five.

MR. JORDAN: That is our only copy, if we can scan it in and
then submit it. Judge, I would have made it into an exhibit,
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but I thought it was long. I really didn't forecast this
hearing get in that detail, certainly it's available and she
has authenticated it ; the records actually came from her
(indiscernible), one thing that she doésn't have is Ms.
Croft's (indiscernible), we can make a copy and let The
Court keep it. That is our only copy (indiscernible).

THE COURT: We will make a copy, (indiscernible). Are there
any other witrnesses?

MR. JORDAN: WNo. Your Honor.

THE COURT: Any motions?

MR. JORDAN: We would just move at this time for a judgement
in the Defendant's favor. I was just looking at Ms. Johnson
signature in her Complaint, and it mirrors identically
complaint she said is not her's on the disclaimer of
warranty. Also in the service sheét, she said that it
didn't look like her signature. Your Honor, in our opinion,
it undermines the (indiscernible) credibility of her case,
she carries the burden of persuasion -- she said that we
did unauthorized work, we had to do and she authorized it to
give her warranty company the evidence they needed all the
way to the cam shaft to the timing, so they would offer any
benefit and they did and that is where it hit the road block
and they wouldn't pay full bill. She saying that she didn't
authorize the tear down, I think the evidence states clearly
that she did, she says we are trying to get over, all we did
is try to get paid for what we done. She has been to four
different service providers including us, and she had
separate eyes on it, she has had various opinions, so there
is no chance that we pulled the rug over -- from under her
and somehow get over on the warranty company. She asked us
if we got the check, we can't bill the warranty company for

work that was not done. So, You Honor, we believe that we

45

132



B2 EEBRRENBREBRERBREEBS®IaGEGRN =S

are entitled to judgement that she did authorize by her
signature on June 3rd (indiscernible) I don't know what else
we could have done. She is suing us for $7,500.00 that is
the maximum amount of jurisdictional in The Court. We only
ask the title of vehicle for storage fees and our repair
bill before that we offered to come and get and pay us for
what we doing, so we are upside down -- I'm not
unsympathetic to her -- we all have been (indiscernible)
compared to NADA, we have never been in that position. I
don't know why her feelings is so hurt -- MecLaughlin -- 30
years, they always explain things, but they make math work
that deoesn't work. We didn't do anything to try to harm to
her, we feel like we did a benefit because we got her
warranty place to offer $4500.00. So the work was
authorized, it‘'s documented in her recoxrd, the car even now
at a 136,000 miles, Mike Wreckenberger says it not safe, so
for her to say that I had a perfectly in good working shape
car that y'all ruined, is just -- you know over the top and
is not supported by the evidence. We would say that she
hasn't proven her case, but she did authorize the work as by
her signature on the disclaimer, we would ask for a directed
verdict in our favor. Thank you. '

THE COURT: A response to his directed verdict.

MS. JOHNSON: Your Honor. All the work Mike Wreckenberger,
that's when I first got my vehicle from the Nissan Altima
place. That is where I first got my véhicle --I purchased my
vehicle. I took my vehicle to Mike Wreckenberger to check
ny vehicle, they stated to me everything that was wrong with
my vehicle. I took it back to the Nissan dealership, they
did their portion of repair work but what wasn't covered
under warranty, I took it other people to get it repaired

for a cheaper price than what my warranty would pay that was
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not covered. And when I took it to Pace Motors it was only
for the oil change and I have that receipt. When I took it
to the Nissan dealership; and after that my warranty company
wds willing to transfer my warranty from the Nissan
Dealership to Dick Smith dealership and that is where my
warranty was being handled through Dick Smith. When Dick
Smith did the last repair on my vehicle, I wanted someone to
check up behind them, because I always do that. When
somecne do work, I always check up belind them, because they
say they do things, but don't do it. That is why I ocalled
Olivia, she said they was booked and the next appointment
was in June and I took it in. My other repair work was
repaired, the only thing that McLaughlin Ford was supposed
to be doing was checking my steering and the oil pan gasket,
there was nothing else that supposed to be done with my
motor. I feel that they damaged my vehicle by teariné down
the motor without my permission when it was only supposed to
be doing diagnostie. I séoke'to them they refused to put in
back together as when I drove it into their shop so I could
get my vehicle. They said that I can come and tow it and I
specifically told them I didn"t tow it to your shop ; I
drove into your shop and I told them that I wasn't paying
nothing because my warranty pays for my diagnostic.

THE COURT: Okay. Alright. I'm going to deny the Motion at
this time, I'm going this under advisement. I'm gonna review
all the evidence, go over all the testimony and I will issue
an Order and get in the mail, (indiscernible). I hope to
have it out next week.

MR. JORDAN: Thank you, Judge.
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PROCEEDINGS
(Proceedings begin on the 18th day of

November 2024, at 2:18 p.m.)

THE COURT: Okay. I see that this is an
appeal from the decision of the magistrate.

So Ms. Johnson, I see where you filed your
appeal.

And Mr. Jordan, I see that you filed a motion
to dismiss.

MR. JORDAN: Yes, ma'am.

THE COURT: Have either of you seen a return
from the magistrate's court?

Ms. Yao, have you seen a return in this
matter?

Okay. Ms. Jehnson, 1'm gding to hear from you
first, since you're the moving party.

And then, Mr. Jordan, I'll hear from you in
response.,

MS. JOBNSON: Okay. On June 5 o6f "23, I took
my vehicle to McLaughlin Ford for diagnostics. I had a
warranty with my vehicle.

THE COURT: I'm -- I'm fine if you want to
sit, if you are not comfortable standing. That's okay.

MS. JOHNSOM: Because I just had a knee

replacement.
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THE COURT: You're -- that's fine. You can
have a seat.

MS. JOHNSON: And I had just -~ I had a -~ I
took my vehicle to McLaughlin for diagnostic because I
had just got it out of vehicle ~- my vehicle from the
shop in Columbia at Dick Smith Ford. And they told me
that I had a knocking noise, but it was coming from my
front end, and that 1 needed to put some new tires on
because it was rubbing up on the front end.

And I took it to thém, the diagnostic after I
put the tires on because I still have where the tire
was -- like, the little bridge part was knocking on
that -- was, like, rubbing on that. And I tell them I
need an oil pan gasket. Becausé when I took it to
the -- Randy 'nem to have the oil change, that when they
tell me my gasket -- oil pan gasket. So I took it to
them. &And I tell them I just want an oil pan gasket and
for them to diagnose my truck. And I gave them my
warranty because I told them the warranty will pay for
diagnostics. And that when on.

I kept calling Qlivia. Ever since from June
5, I kept calling her, calling her because I was pushed
for my vehicle because my daughter was getting married
in August. And I needed my truck -- beécause she was

getting married in Camden, and I needed my truck so I
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could haul all the material to do our decoration
ourselves. But since I didn't have my truck to get it,
we had to hire a decorator, which cost more money.

And when -- when 0livia called and told me she
needed all my records, I gave her all of my maintenance

records on my vehiecle. So she had everything. And so

. I'm steady ¢all her, call her, call her. And then when

I say, "I'm going to seée what's going on because I had
ocne more record to kring," when I went thexre, they had
my motor out of my vehicle, I say, "Why is my motor out
of my vehicle when y'all only supposed to be doing
diagnostic?"

And then that when I called Thomas. I said,
"Thomas, they got my motor out of my vehicle."

And he said, "Well, we'll go back."

Well, that's when I asked to speak to the
service manager. And they to send me a man. They say
that was Mr. Butch, but it wasn't Mr. Butch. And I
asked him, I said, "Why is my motor out of my vehicle?"

He said, "Because you need a timing chain?"

I said, "No. Because if I need a timing
chain, I wouldn't be able to drive my vehicle into y'all
shop."

And so Thomas say, "If she need a timing

chain, why y'all just didn't put a timing chainm on it?"
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I said, "I didn't give y'all even permission

to take my -- only thing y'all supposed to be doing is

- diagnosing my vehicle because I was in a push for my

vehicle."

So I called the warranty company 'cause they
tecld me the warranty company told them to take the motor
out of my vehicle. I called the warranty company. The
warranty company say, "We did not. We know =- we do not
tell no oné to do no work or no vehicle."™ I have to be
the ene to give them approval for them to do work on my
vehicle.

So it was just going back and forth, back and
forth, back and forth, back and forth. And because
every time I call, I say, "I need to speak to the
manager." Because later, when we had court on the first
couple of times, it was a lady coming and said, "The
warranty company say."

I tell them no, they were suspended. Then
that when the judge say, "Go talk to" -- the lady came
and she -- she said; "Go talk to her. Go back and see
can y'all reconcile."

And theéen that is when we went to the shop, and
that was my first time meeting her. I said, YSo you
Mr. Butch Woods." And so that's when we did a three-way

conversation on the phone, and the -- because I used my

139




Ww N =

E=

(=, IS

10
1l

12

13
14
15
16
17
18
19
20
21

22

23
24
25

own phone to call the warranty company.

He was in there talking. I had it on
speakerphone.

And he said, "¥'all teld us to take it out."

He said, "No. We didn't tell you-all to take
her motor out of her vehicdle.™

Then he go say, "Well, she did."

I said, "No, I would never tell you-all to
take my motor out of my vehicle because only thing y'all
supposed to be doing is diagnostic. And I give you my
warrant and tell you it will be paying ——-it}ll pay for
diagnostic."

Because when I bought my warranty, it was for
$8,450. And I was use ~- done use mostly everything off

of my warrant, getting other things fixed. Ard I only

had four ~-- it was like 38 first. Because when ~-
them -- they -- I didn't let them put the -- Dick
Smith -- I didn't let them put the thermostat in it.

Because they said it needed a thermostat. And they was
geing to charge me 750 for a thermostat, so I let
someone: else put the thermostat on it. .

And on 0Olivia 'nem record, they say I needed a
thermostat, which I know I didn't needed no thermostat
because I have a receipt. Because they was using all my

records that I gave them to try or make a case against
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me because I tell them I was going to sign a warrant on
them because they took my motor out of my vehicle and
was refusing to put my motér in. And I got --

THE COURT: Okay. So let me stop you. When
you -- because at this level, once you've appealed it,
I'm not taking new testimony.

MS. JOHNSON: Okay.

THE COURT: My role here is to determine
whether or not the magistrate made an error of some
sort.

MS. JOHNSON: Yes, ma'am. Okay. '‘Cause -—-
okay. When we had --

THE COURT: So tell me what happened when you
went to court,.

MS. JOHNSON: When I -- well, I was trying to
-~ I told them I could not come that day. Because when
I went -- every time that I came to court, they wouldn't
come. So the day when I went, then the girl say, "Sign
this here" that I had te -- I told them no because I got
to have -- go to the hospital. 2And I won't be -- she
said, "Well, sign this here."

And I call them, tell them, I won't be -- she
said, "You got to be here." And that was the merning I
check out the hospital and come to court.

THE COURT: Okay.
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MS. JOHMSON: And when I was telling her I had
witnesses, the witnesses couldn't be there. And I
couldn't --

THE COURT: Wheén you say you were telling her,
who are you talking about?

MS. JOHNSON: The judge that was presiding
over the case. When I was telling her that I had
witnesses that ¢ould've ¢ome, but they couldn't come.
Could I call them on the phone? She tell me, no.

And I -- first thing, she come -- I say, "I
told her I couldn't come today because I just -- I
couldn't come today. But she said I had to be here.
Because I just get out of the hospital.™

THE COURT: And who told you you had to be

there?

MS. JOHNSON: It was the girl in the clerk
office.

THE COURT: Uh-huh. Okay.

MS. JOHNSON: Because I had just came from the
hospital. I was still -- and I could still -- I could

show proof with that, with all the medicine that I had
to take. And I told her. And then I couldn't -- she
was keep telling me. And I was trying to remember
everything, but I couldn't remember everything, and all

my records -- I didn't have all the records that I
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needed, because I didn't gét all my record. All I had
was the one piece of paper right here was the last shop
I got. I was saying that it was just -- because they
were sSaying my car was jumping all over the road and all
of that, which was untrue. Because my service record
will show you, my truck was practically brand new.

The only problem I had was to put some tires
on. They told me te put some brand new tires on because
it was making noise at the front end. Ain't hot a thing
was wrong with my motor for them to took it out. And my
warranty company -- I got a voicemail like I was trying
to let her listen to the thing on my phone from the
warranty company, where they said they did not give them
permission to take my motor out of my vehicle -- because
I was trying to get Olivia and us to do it together, but
she would never do it.

But when Mr. Butch did it, he did it. And he
tell him. But then I record the same thing. Because he
came to court and say that coriversation never did
happen, which I got a recording where they say they
never did told them to take the motor out of my vehicle.
They did because they was trying -- like I said, they
was using my warranty -~ because they see my warranty,
and they see it pay for an engine and all of this and

all of that. They didn't read clearly through. And
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they took my motor out of my vehicle without my
permission.

And like I told them to put my vehicle back in
the condition phat when I bring it to you-all.

THE COURT: So who --

MS. JOHNSON: And she never did send an
invoice in to the warranty company, because they was
trying to take my vehicle for $1,900. And I tell him,
I'm not gonna pay y'all $1,900 when I have a warranty.
It pay for every diagnostic that I get.

THE COURT: So who are you wanting to call as
a witness?

MS. JOHNSON: Who -~ I was wanting to call,
Thomas McRaeé.

THE CQURT: Okay. For what purpose?

MS. JOHNSON: Because he wént with me to the
place when we went there, when they -- when -- when I
found they took my motor, the man that we talked to, and
what the conversation had took place.

THE COURT: Okay. Who else were you wanting
to call as a Qitness?

MS. JOHNSON: My daughter, Monigue. She was
the first one that when we wént to the ~- the dealership
to take the vehicle there -- 0livia say I didn't drove

my vehicle into the shop. And my daughter was the one
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right there with me when we -- wheAa I drove it into the
shop because she drove my other car to pick me up.

And then on -- on the other paperwork that I
turned in to Commeon Plea, it was Barry Herman at Total
Warranty; Grant O'Brien, the adjuster at Total Warranty;
Mike, the Total Warranty adjuster; and Hannah
(inaudible) at Total Warranty; and Jeremy Winters at
Dick Smith automotive. Because he say you-all can call.
Because he say <~ they just say "Hdave the judge to
call."

THE COURT: Well, you know, we can't take
testimony by telephone because the judge can't verify
who we're Ltalking to.

MS. JOHNSON: Can I get subpoenas to subpoena
them to come to court?

THE COURT: Well, you can. But again, that
was something that should have happened at the trial
court level, but you said this case was --

MS. JOHNSON: Well, see, they didn't explain
none of that to me when I went in. They only tell me
just come in. First time, just come in, pay the $80 and
file things. They ain't tell me about no subpoenas, or
nothing. This is my first time going through this.

Because I did attain a lawyer at Legal Aid.

And I don't know -— I'}l say it like this here, just be

145




(5 B N R R e

o

10
11
12
13
14
15
16
17
18
19

20

21
22
23

24

25

12

honest of opinion. Have y'all ever seen "Yellowstone"?
THE COURT: Oh-huh.
MS. JOHNSON: oOkay. It's something like that.
THE COQURT: Let me ask you this.
MS. JOHNSON: One person big --

THE COURT: What is it --

MS. JOHNSON: ~-~ can tell the --
THE COURT: ~-- that --

MS. JOHNSON: -- dogs to --

THE COURT: -~ you --

MS. JOHNSOM: -- lay down.

THE COURT: What is it that you would like the.
court to do? To order McLaughlin for to give you your
car back with the motor in it? Is that what you're
asking the court to do?

MS. JOHNSON: Yes, ma‘am. Give me my vehicle
just like I took it back to them, just like it was when
I took it. And they only supposed to be doing
diagnostic. Because I would have never let them -~ I
know what I got left on my warranty.

And you could look at my service record that I
turn into the court where I always get diagnostic. Aand
I'll go somewhere else to get my vehicle fixed, if it
cost me -- if it cost too much. They always give me an

estimate of what it's going to be and tell me what it is
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before they do any work. Because I have to approve it.
I call the warranty company and let the warranty company
know this will be the person that Imma fix. Because
it's a guideline you have to go through with the
warranty company. And I won't let my warranty get it
throw away. Because I still had $4,580 left on my
warranty. Because I have the procedure that I have to
go through.

And then they held my vehicle for the
diagnostic, and never did send in the -- what they was
supposed to do diagnostic. 5o they hold my vehicle,
refuse to give me my vehicle back 'cause they break it
down, talking about they had to break it down. No, they
did not had to break -- take my motor out of my vehicle
where it was not drivable. They talking about I can
come pick -~ no, I refuse. I'm not ceming to pick up my
vehicle with -- with the motor. Put my vehicle back.
Put my vehicle back in the driving condition like it
was. Because ain't.nothing was wrong with my motor.

Just like I hand this to the judge; she
wouldn't receive it. She got their records. TCause
ain't nothing was wrong with my motor. Because when I
took it, they was wanting to buy mine. They ain't never
see a 2005 in that shape.

THE COURT: oOkay. Let me hear from
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Mr. Jordan, and then I'll be glad to hear anything you
want to tell me on reply.

Mr. Jordan?

MR. JORDAN: Thank you,. Your Honor.
Your Honor, we -- first of all, we were never served
with the appeal. That was the basis for the motion to
dismiss. 'And I've got a case on that I'd like to hand

up. But it's Ms. Johnson's burden to make sure the

- appeal is filed in the c¢ircuit court, filed in the

magistrate's court, and served. And we never -- it was
never served. So I just stumbled onto this by checking
the public records after the fact and saw that she'd
made the appeal. So, Your Honor, we would ask that it
be dismissed based on 18 -- Statute 18-720.

Also, Your Honor, she's indicated in her
notice of appeal that her witnesses werern't allowed to
testify by phone. The Court's already addresséd that.
She asked -- or she -~ mention was made about subpoena.
You know ~- you know, I don't think the magistrate's
court has authority to subpoena out of county witnesses.

So Mr. McRae, she's indicated, lives in
Columbia. I don't know how she would have the ability
to subpcena him from the magistrate's court. &Also, all
the other witnasses appear to be in West Palm Beach,

Florida. And certainly, there’s no mechanism to
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subpoena persons out of Florida to be witnéesses.

So, Your Honar, we tried the case én July 17.
It took about two hours. She called her;elf. She --
she brought somebody -- Ms. Johnson brought somebeédy
with her. And I think the Court was asking her if
she ~- she wanted the person that she broudht to be a
witness. Ms. Johnson said no.

| And it was at -~ aftér she testified and was
cross-examined, the defense, or McLaughlin, called two
witnesses, Butch Wilson and Olivia Croft. And
Ms. Johnson was allowed to cross—examine them.

And at the end, wheén I guess she didn't
believe maybe the burden of persuasion was met, and the
Court said is that all the eviderice, the Court,

Judge Land, asked to make a copy of Ms. Johhson's
complete record that she had given to McLaughlin Ford to
give to her warranty company. So the Court had all the
records that Ms. Johnson says the Court didn't have.

And there were three exhibits admitted. One
was a disclaimer that we say Ms. Johnson signed. She
said that wasn't her signature. She kind of alludes to
that in her -- in her appeal,

So Judge, all of this was hefore Judge Land to
determine the evidence. And so I haven't heard anything

here today new. One -- the -- the true issue was -- and
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she's indicated in her notice of appeal, she says that

her warranty company had teo have pictures to the point

of failure. Well, that was the reason for the removal
of the motor.

The motor had to be taken out of the car
and -- and disassembled to that point of failure. Aad
when that was done, that information was sent to
Ms. Johnson's warranty conpany who offered to pay what
remained on that warranty, but it wasn't enough to cover
the cost of a new or a crate motor, and Ms. Johnson
would have to pay that. So that was the -- that was the
issue.

But ~- and all this about the help and other
things. You know, we started the trial. And
Ms. Johnson didn't ask for a continuance. She didn't
mention all these other witnesses or other evidence
until we completed the trial of the case and I guess she
wasn't happy with whether or not she'd met the burden of
production and burden of persuasion.

So, Your Honor, if I could just hand up and
I'll hand to Ms. Johnsoen, the ~- everything I got from
the public record showing the dates. AaAnd there's a case
in here (inaudible). Thank you, Your Honor.

THE COURT: Ms. Yao, who's with the clerk's

office. 1Is just going to go physically check the file
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and make sure we don't have a magistrate's return maybe
stuck in the file.

And, yes, ma'am, anything you want to tell me
on reply, Ms. Johnson?

MS. JOHNSON: Watch my witness Thomas McCray.

THE COURT: Okay. Again, I don't take
testimony at this point. The -~ the trial court takes
the testimony. And this is an appeal for you te tell me
what the magistrate -- what error of law -- why you
think that the magistrate’'s decision needs to be
overturned.

MS. JOHNSON: Because she didn't take my
evidenceé that I have. Because they ‘were saying that
my -- the opponents was saying that my vehicle was
raggedy. I couldn't drive my vehicle. It was jumping
all over the road and all that because they had my
service record. And I couldn't -- I ain't had but one
piece of paper -- one piece of paper that I could show
her, but she refused to take this piece of paper from
me, showing the last place that I took my vehicle to.
Because when they say my vehicle was raggedy and all
that, my vehicle wasn't raggedy.

That when I first got my vehicle and I used my
warranty to fix every part on that first paper. My

warranty will show that every part that that was on that
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first paper he was showing her, giving her to tell her
that what's wrong with vehicle, all that was already
repaired.

And the only thing was the tires that was on
there was too big. And I went and bought some more new
tires, but it was still rubbing on the black thing up
under the side of the vehicle. It was making a noise.
Because the -- they told me to just take it off, take --
take the tires off, and it would stop. But it was still
rubbing because they had to put all -- the whole front
end on my vehicle, the whole front -- all the components
on the front end of my vehicle. My vehicle was
practically brand new.

THE COURT: Did Judge Land --

M3. JOHNSOM: They needed a motor. When I
went to that shop, when I drove my vehicle into that
shop, there was a truck just like mine's on the back.

So I say they stole my motor out of my truck to put it
in that other truck. Aand like I tell them, I want my
truck back into driving condition like it was. Because
only thing they was supposed to do was diagnostics.
That's the only thing they're supposed to do to my
vehicle, diagnostic. But they téok my whole motor.

They say the warranty company say they had to

take it out to the point of failure. No. I didn't give
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y'all permission to take nothing out to the point of
failure. The only thing they were supposed to do was
diagnose.

THE COURT: DPid Judge Land make a copy of all
your service records?

MS. JOHNSON: No, ma'am. She ain't took
nothing from me.

'Cause my truck had just been in the shop and
got out the shop before I took it to them.

THE COURT: So I do not sée and Ms. Yao has
just double-checked to see if the magistrate --

MS. JOHNSON: I turned it in. I turned all my
service record in when I filed my -- my appeal. All my
service record was listed. Stacked up just like it was
when I got out the shop. But when I first got the
vehicle, when you see what everything been replaced and
repaired?

THE COURT: Okay. I don't have a return from
the magistrate court to see. Usually, the magistrate
court files a return. It contains an audio recording of
all the proceedings and all the paperworﬁ that was filed
with the case. It doesn't look like a magistrate's
return was filed. Did you serve your notice of appeal
on the magistrate's court?

M5. JOHNSON: I did. I went to -- the same
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day they gave -- give me this when I served mine, I did
it -- I went -- went to Columbia. Did everything I had
needed to do. I came back from Columbia, turned it in
upstairs. They hand it to me. And I walked it over,
and I gave it to the girl.

THE COURT: And at the clerk's office in the
magistrate's court?

MS. JOHNSON: In the magistrate court.

THE COURT: How about did you --

MS. JOHNSON: She say, Oh, you found the -- I
said yeél

THE COOURT: Did you serve it on
Mr. McLaughlin?

MS. JOHNSON: They was filed -- it was filed.
It was served on them.

THE COURT: How did you serve it on them?

MS. JOHNSON: I sent it -- I walked into the
office and handed to that Yady in the office.

THE CQURT: In what office.

MS. JOHNSON: Over there at McLaughlin Ford.

THE COURT: So you did you take it to the
courthouse and to McLaughlin Ford?

MS5. JOHNSON: I -- I did everything. Because

she told me I had to deliver each one of them. I took

one there, one over there, and I went to McLaughlin ford
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and hand it. Because all they do is sit there and tell
fibs. They got it.

THE COURT: I don't see a certificate of
service.

MS. JOHNSON: I didn't do it. I handed to
them. T supposed to do a certificate of service?

THE COURT: Yes, ma'am.

MS. JOHNSON: Well, see, they didn't tell me
that. Because I didn't do it =--

THE COURT: Well, they're not going to give
you legal advice.

MS. JOHNSON: I thought that why I paid it 200
and some dollars for. Because she had me to walk -- I
had all that. She had me to walk this 6VEr to that,
They ain't get nothing for when I toek it to the clerk
of court. So I walked the one -- drove the one over
there to McLaughlin.

THE COURT: So they can't give you legal
advice in the clerk's office. They're not lawyers. But
there is a process that you have to follow. When you
appeal something, you've got to serve it on the other
side, and you've got to serve it on the original court,
and then usually you file that certificate of service,
where you're basically attesting that you've served

everybody in the -- in the action.
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But what I'm going to do is request the returs
from the magistrate's court. So I'll have their file,
I'l)l have a copy of their order, and they should have a
recording of everything that took place at the
magistrate's court. And I'm going to review that before
I -- I issue any ruling in your case.

MS. JOHNSON: Okay. ‘'Cause I even asked
them =- because I got a -- she wouldn't even let me play
the recording I have on here,

THE COURT: Well, you understand that's
hearsay. It's an out-of-court statement used Lo prove
the truth of the matter asserted.

MS. JOHNSON: 1It's a phone conversation.

THE COURT: I mean, how do we know who that
is? That's the definition of hearsay. 1It's something
somebody said out of court that you're using in court.to
prove the truth of the matter asserted, and that's
hearsay. So there's no way for us to verify who that
is. That's why the rules of evidence --

MS. JOHNSON: They states their name and all
on here who they are. I mean, ma'am, I can -- I can
pick up my phone and say I'm whoever I want to say.
There's no way for the person on the oether end to verify
that that's who it is. That's why we don't allow

telephone testimony. We don't allow hearsay testimony
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where I say someone told me something. They've gotta ba
there to testify in person so they can be subject to
cross-examination.

MS. JOHNSON: Well, it's the warranty company
itself. It's the warranty company itself. When you
call you have to give information before they transfer
you over. Everything --

THE COURT: I understand. But -- and I'm not
saying it's not, but that's why we have the rules of
evidence we -- that we do not allow hearsay testimony
because it can't be verified.

MS. JOHNSON: Okay. Let me ask this question.
Judge Your Honor, okay, when we first was going, it was
different people study coming to court when we was
havipg these hearing from different time of this one
come, this one come. It was this first lady came when
we first had the first hearing.

THE CQURT: Uh-huh.

MS. JOHNSOM: And she came. She -- and I was
on one side. She was on the side. And she told the
judge that they had to take my motor out. They had to
do it.

THE COURT: When you say "they," I don't know
who you're talking about.

MS. JOHNSON: McLaughlin had to take my miotox
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cut. And I say, "No, ma'am, because only thing y'all
supposed to do is diagnostic.™"

THE COURT: I understand your position.
Again, I've got to -- I've got to see what the
magistrate court testimony was --

M5. JOHNSON: Okay.

THE COURT: -~ because you've got the burden
of showing that they made some error.

MS. JOHNSON: Yes, ma'am.

THE COURT: So before I make any ruling, I
want to listen to that testimony and see what happened
in the magistrate court,

MS. JOHNSON: Okay.

THE COURT: And I will review that before I
make any ruling.

MS., JOHNSON: Okay.

THE COURT: All right. Thank y'all for being
here.

MS. JOHNSON: Thank you,

(Proceedings conclude at 2:44 p.m.)
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CERTIFICATE

25

I, the undersigrned, Teresa B. Johnson, Official
Court Reporter, who listened to the digital recording
created by DCRP, do hereby certify that said hearing is
a true, correct, and verbatim transcript of said
recorded, discernible proceedings, except for the

portions noted where no transcript was possible due to

the lack of discernible wording, noted by (inaudible): 2

times.

I do further certify that I am not a relative,
employee, attorney, or counsel of any of the parties
connected with the action, nor am I financially or

otherwise interested in the outcome of the action.

Dated: 04/30/202%

/s/{Teresa B. Johnson

Teresa B. Johnson

Official Court Reporter
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e McLeod Regional Medical Johnson.BarbaEr]a Anq. 1131963, Leaal Sex:
. 'y : Center FESERREEAS) DOB: 11/ , Legal Sex:
™ MCL@@@H Heaﬁth 555 EAST CHEVES STREET  Visit date: 7/16/2024

P . FLORENCE SC 29506-2617 _
‘ 07/16/2024 - Ancillary Procedure in McLeod Spine Center Florance

~  Reason:for Visit
' Visit diagnoses:

* (primary)
- ¢ Neck pain

~  MisitInformation
2!

Pfov]da"i' Informatiuﬁ' "

£y Referring Provider
N Edwards, Willie S Jr., MD

, Department 7 ‘ - :
Name Addrass ) . Phone ‘Fax
— ‘McLeod Spine Center Florence 800 EAST CHEVES ST STE 480-B 843-432-1880 843-432-1022
'S Florence SC 29508-2777
('— ~
(ﬁ. . .mag]rl_g
- Imaging
‘ XR cervical spine 2 or 3 views. (Final resuit) .
Electronicaily signed by: Springs, Christina, ARRT on 07/16/24 1441 Status: Completed
g This order may be acted on In another encounter, .
i Ordering-user: Springs, Christina, ARRT 07/15/24 1441 Ordering provider: Edwards, Willle S Jr., MD
r Aulhorized by: Edwards, Willle 8 Jr., MD Ordering mode: Per protocol; no coslgn required
. Frequency: Routine 07/15/24 - Class: Ancillary Performed
7 Quaritity: 1 ‘Lab-stalus: Final résult
Instance released by: Springs, Christina, ARRT 7/16/2024 9:06 AM
Diagnoses
~ Neck paln fM54.2)
_ ‘Questionnaire ) )
. Question R Answer
= Reason for exam: PAIN
3
s End.Exam Questlons )
~ e e PBWOE o COMmENt
‘ Tech Comments. | . .
R ~Jotal Numberof Exgosures.. . . 2
S Were repeat exposures performed? No PN
¢ -Reason:for.repeat exposure, | . : : - Ce
{,‘.; How many repeat exposures were
) acquired?
™ Was a Radiology studant present for the
. axam? .
N Student Name
-T B XR cervical spine 2 or 3 views Resulted: 07/16/24 1326, Result status: Final'result
(T Ordering provider: Edwards, Willle S Jr., MD 07/16/24 0906 Order slatus: Completed
- Resulted by: Wicker, Sonla ] Filed by: Wicker, Sonia 07/16/24 1327
ro Perfarmed: 07/16/24 0951 - 07/16/24 0951 Accession number: 10022354591
~ Narrative:
e AP and lateral views of the cervical spine show degenerative changes most
o severe at C5-6-and C6-7,
E Acknowledged by: Edwards, Willle S Jr., MD on 07/16/24 1413
r N
XR eervical spine:2 or 3 viaws Resulted: 07/16/24 0951, Result status: In:process
; Ordaring provider: Edwards, Willle S Jr., MD 07/16/24 0806 Order status; Completed
o Resulled by: Wicker, Sonia Filed by: Springs, Christina, ARRT 07/16/24.0951
.. rrinted on 6/16/25 12:22 PM 161 ' '
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'\South Carolina

& Legal Services

Balancing lhe Scales of Juslice 220 South Coit Street, Florenee, South Carolina 29501

Phone: (R43) 4139500 | Eox: (843)413:1013

. . www gelennlorg | www lnwhelporg/se| wwvw.pmilunonetise
handle every matter that is presented. If you have any complaints about our services, please write
your concerns down and mail them to Susan Firimonte, Managing Attorney, SCLS, P.O. Box
1445, Columbia, SC 29202. You may also come to our office to review the: grievance process.

I have enclosed a client satisfaction survey which I would appreciate your completing and
returiiing at your convenience. 1 regret | could not provide more assistance to you and certainly
wish you all the best.

Very truly yours,

i o Bosa (u[
Daniel L. Beasley

Staff Attorney

DLB/
Enclosures: Client Satisfaction Survey

South Carolina Legal Services is a private, non-profit law firm. We can provide fiee legal
assistance to qualified persons because of the finding and donations we receive. If you would
like to makea tax-dediictible donation to our orggnization, -p_'Icase ‘mail your check to Donations,
SC Legal Services, 701 South Main Street, Greenville, SC 29601. Thank you.

* SOUTH CAROLINA~ <~ = == . H o
‘BAR'E-_(?UND(_\"TION: ! I]ﬂ' LSC

Lo 3y et ]
..:‘:}.::‘E“j" ‘. Arssricdh Vauis Fug kel Jurtis.

Careditgaanr S B Wengard « Chalvesion: foghon Lanis = VieoChuliman Wil L lsad - 3 7 Vewo -Chnfenen Manidoleves Faloanin « Syeactonyy Augelu Doduie. Ruise = Dvaies
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Hannah: Thank you for calling Total Warranty Services, this is Hannah, can I have

the last name and the VIN number

Barbara Johnson: 5UB06946

Hannah: Okay. What is the customer’s name, make and mode! of vehicle

Barbara Johnson: My name is Barabra Johnson, 2005 Ford Explorer Sports Trac
Hannah: How can I help you _
Barabara Johnson: Yes, I’m calling about the claim that was done by McLaughlin
Ford and I need to speak to an adjuster. Is Grant available?

Hannah: One moment. When was the claim filed?

Barabara Jolmson: Last year

Hannah: Thank you. Back in June

Barbara Johnson: Yes

Hannah: Do you mind if T ask what I can tel} him the call is regarding?

Barbara Johnson: The same claim )

Hannah: Yes ma’am, I understand that, liow is he able to assist you?

Barbara Johnson: How he is able to assist me, because | had the'money they have,
the remaining balance of my claim and plus McGlaughlin took me to court to sell
my-vehicle. The Judge ruled in the favor because the warranty company gave them
pertnission to take my motor out. When I talked to Grant before, he said that they
did not give them permission to take my motor out.

Hannah: Okay. One moment (Hannah puts Barabara Johnson on hold) Okay
ma’am, 1 do show here in the notes back from May, it looks like it was reviewed
with a manager. We are not able to provide any additional inforriation regarding
this claim. We have fulfilled our obligations.

Barbara Johuson: How have y*all fulfilled your obligation? What happened to the
$4500.00?

Hannah: We do not advise any tear downs, that always haveto be authorized by the
account holder. We are not able to authorize that on behalf of any account holder.
We are not really able to provide any documentation regarding the claim. We have
authorized the repair, the max that we are able to do. We have fulfilled owr
obligations under the terms of the contract.

Barabra Johnson; So what happens to my $4500.00 left on my contract, that they
say they had claimed, but never did put a hold for them, but they never did access
it. What happened to-my $4500.00, because they sue me...?

Hannah: So, what you are saying, why we haven’t paid it out?

Barabara Johnson: Yes,

Hannah: So.they repair facility has not sent us any documentation to pay out that
claim. Anytime that they are seeking payment, they have to send us the
information to do that. That means that they hiave to send us-a signed copy of the
invoice. If they need to do so, then the repair company will reach out to us.
Barbara Johnson: Okay. They said that you ail did not pay for diagnostics and 1
know my warranty pay for diagnostic because that it what I was getting from all
the other comparies and then if I say they can fix my vehicle, then I will call you
to Jet you know who would be fixing my vehicle. They took matters into their own
hands and said that you all said that and I know it wasn’t true, and the Judge
relieved them,

Hannah: If they have any questions, they can reach out to us directly, but we aren't
able to provide any additional information on this claim.

Barabara Johnson: Okay, so they Judge....

Hannah: We have fulfilled our obligations. 7

Barbara Johnson: So if I appeal this decision, will they try to sell my vehicle and
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Unknown - Jul 10, 2024 at 8:47 AM

Transcript

Good mornmg man'this is Laura from the
phone record | was ‘calling you back in
regards to’ reschedulmg your case Johnson
versus McGlocklin for ituml wanted to
make sure that it was out a day that was
good for you were-looking for an afternoon
appointment um | know that the last date
that | called youa whiz was not acceptable
. because it was the same time of the

" doctors appointment today so | wanted to
make sure that the next day we pick good
with your-schedule so if you could give me

» 1.8 call back-803- 436-2296 1 can get that
g rescheduled to dateé that is good for you

“tharik you so much you have a good day
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