From: Heather Watford

To: Court Of Appeals Filings

Cc: Matt Bogan; Jake Carroll; Roxanne Englin; carroll.hart@nelsonmullins.com; Ryan Studemeyer; Greg Studemeyer
Subject: Eswin Aguilar v. AGCO Corp. Appellate Case No. 2025-001362 Part 3 of 5

Date: Monday, December 22, 2025 3:13:43 PM

Attachments: Record on Appeal Part 3.pdf

*** EXTERNAL EMAIL: This email originated from outside the organization. Please
exercise caution before clicking any links or opening attachments. ***

Please find attached for filing Part 3 of the Record on Appeal in the above matter.

Thank you,
Heather Watford
Legal Assistant
Studemeyer Law Firm

7478 Carlisle Street | P.O. Box 1014
Irmo, SC 29063

www.studemeyerlawfirm.com
(803) 393 4399
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412712021 sludemsyedawfirm.com Mail - Fwd: FW: Aguilar Traclor Issues

To: Michael Nance <michael@nancetractor.coms: 0051
Sent: Friday, October 2, 2020, 05:07:32 PMEDT

Subject: Re: Aguilar Tractor Issues

Missed a call about sending someone to fix tractor. It is fine to do that. | wil
B35 o will be here. Call me if you need to. Eswin

Sent from my iPhone
On Oct 1, 2020, at 10:49 PM, Michas! Nance <michael@nancetracior.com> wrote:

I've addressed it both verbally and monetarily with the technician. | thought it would give you plece of
mind as well to have extended warranty on the powertrain with the transmission troubles you have had.

On Thu, Oct 1, 2020, 10:02 PM Eswin Aguilar <capitalstone01@yahoo.com> wrote:

* Not sure why Agco has anything to do with this. These issues are workmanship problems with the
mechanic or whoever warked on the tractor. Call me as soon as you can. Also would llke the name of
the representative you are speaking with and the number. This is not a warranty Issue,

i Sent from my iPhone

On Oct 1, 2020, at 9:36 PM, Michael Nance <michael@nancetractor.com> wrote:

5 Working on that and an extended powetrain warranty for you, | think we got it figured out
' for you today with the Agco rep.

On Thu, Oct 1, 2020, 9:05 PM Eswin Aguilar <capitalstone01@yahoo.com> wrote:
! Michael,

Have not received a response to my email. | called today and you were out. Need
you to call me to let me

know what the plan Is for the issues | sent you on Tuesday.
: 803-238-8063. Eswin

Sent from my iPhone

Begin forwarded message:

From: Eswin Aguilar <capitalstone01@yahoo.com>

Date: September 29, 2020 at 12:08:09 PM EDT

To: "michael@nancetractor.com" <michasi@nancetractor.com>
Cc: Eswin Aguilar <capitalstone01@yahoo.com>

hitps://mail.google.com/mail/u/0?k=378cbaS6ae&view=pt&search=all&permthid=thread-1%3A169821483092851 6636&simpl=msg-{%3A169821483809... 2/5
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0052

Aguilar Tractor

From: Eswin Aguilar (capitalstone01@yahoo.com)
To:  michael@nancetractor.com

Cc: capitalstone01@yahoo.com

Bcc:  bbartlett@bartlettlawfirm.com

Date: Sunday, October 4, 2020, 10:04 AM EDT

Michael,
The Mechanic came Saturday and completed the following:

Tractor returned filthy (Red clay all over inside and out (clumps in some places) -
Not Done

New windshield caulking clumped in places (not sealed properly and dirty) -
Added some more caulking to unsealed places on windshield, but did not
remove clumps as he was trying to use a knife and I was concerned he
would scratch the glass so I asked him not to do it.

Broken glass from old windshield left all over engine area and inside tractor cab -
Not Done '
Hydraulic hoses for loader not seated in proper place (left hanging) - Done
Hydraulic hoses underneath tractor not seated properly (hanging) and bolts missing
- Done

Fender not connected to bolt - Done

Light plugs not connected - Done

Right door (if sitting in tractor) bolt sticking out (not secured) - Done but still
missing a piece that locks done the bolt.

Oil all over side and bottom of tractor (not sure if leak or just wasn't cleaned up) - 1
Cleaned

Transmission oil drain plug was not tightened - I Did this -

Transmission oil only filled halfway (not sure if leaking) - I filled this

2 bolts on metal shaft plate underneath tractor missing - Done

Engine oil dipstick not showing any oil - He had to add a gallon of oil (not sure
why so low)

Loader joystick loose - I did this but he checked said was okay

Tractor making buzzing sound (sounds like hydraulic issue) - Not hearing the noise

right now

I need to have an extended warranty as of 9/22/20 which Is the day the tractor was
returned on the entire tractor and would need that in writing. Need this confirmed
soon as I don't want to start using tractor and something happens.

I also would like to speak to the Agco Representative you have been dealing with.
Please give me their name and number.

Eswin Aguilar
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0053
Aguilar Tractor

From: Eswin Aguilar (capitalstone01 @yahoo.com)
To:  michael@nancetractor.com

Cc:  capitalstone01@yahoo.com

Bee:  bbartlett@bartlettlawfirm.com

Date: Tuesday, October 6, 2020, 07:21 PM EDT

Hey Michael,

The four wheel drive on the tractor is not working. I am in the process of preparing
my property for the tree farm and the tractor is struggling but I have to get this done
as I have a lot of trees coming to plant.

I have left a couple of messages for you to call me. Need you to call me to discuss.

Thank yuou,
Eswin Aguilar
(803) 238-9063
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0054

Rej Aguilar Tractor
l
|

Fro:l’n: Eswin Aguilar (capitalstone01 @yahoo.com)
To:j michael@nancetractor.com
Cc{  capitalstone01@yahoo.com
Date: Wednesday, October 7, 2020, 02:11 PM €DT

Michael,

That is fine but I need it worked on immediately, If you feel like it will take more than
a few days then, I will need a loaner tractor that is at least 40 HP or better to finish
prepping my property for the tree farm. However, I do not want the tractor to be in
your shop for 2 months. Need it back as soon as possible.

1 did test the tractor twice by lifting the front and trying to engage the 4 wheel drive
and it is not working.

This is the first time really using tractor since you brought it back and I have the
following issues:

4 wheel drive not engaging/working.

Tractor Is making a buzzing sound (not sure if hydraulic or power steering?)

Popping/clanking sound while driving.
Hydraulic oil meter is fluctuating up and down so I can't get a good reading.

Hydraulic system is weak and struggling with implements and loader. Overall,
tractor seems weak.

I had to tighten two hydraulic lines going to front wheel drive as it was leaking oil.

Bolt lock on door was supposed to have been mailed to me and I did not receive.
Need fixed.
The guy that came out Saturday to fix some of the issues used zip ties to secure the

hoses that were not seated in proper place and just hanging, I need thos:e zip ties
removed and the hoses seated/secured as it should be. It did not have zip ties when

I bought it.

I appreciate your immediate attention to this.

Thank you,
Eswin Aguilar
(803) 238-9063
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0055
Re: Aguilar Tractor

From: Michael Nance (michael@nancetractor.com)
To:  capitalstone0? @yahoo.com

Date: Wednesday, October 7, 2020, 02:26 PM EDT

We'll pick it up Monday and put it straight in the shop when it gets back.

~ On Wed, Oct 7, 2020, 2:11 PM Eswin Aguilar <g_an_il.al_§{_m_eql@y§hmm> wrote:
! Michael,

- : That is fine but I need it worked on immediately. If you feel like it will take more

- than a few days then, I will need a loaner tractor that is at least 40 Hp or better

. to finish prepping my property for the tree farm, However, I do not want the
tractor to be in your shop for 2 months, Need it back as soon as possible.

I did test the tractor twice by liting the front and trying to engage the 4 wheel
- . drive and it is not working.

This is the first time really using tractor since you brought it back and I have the
! following issues:

4 wheel drive not engaging/working.

Tractor is making a buzzing sound (not sure if hydraulic or power steering?)

‘ Popping/clanking sound while driving.

' ding.
Hydraulic oil meter is fluctuating up and down so I can't get a good reading

- "
Hydraulic system is weak and struggling with implements and loader. Overa .
', : tractor seems weak.

i i kin
I had to tighten two hydraulic lines going to front wheel drive as it was leaking
! d I did not
E Bolt lock on door was supposed to have been mailed to me an
- ; receive. Need fixed.

: f the issues used zip ties to secure
- out Saturday to fix some o _ : need those
L e tht?':t gav?;?e not seated in proper place and just h?dng’engftl did not have
| t?et?:ss ?Zmozz/ed and the hoses seated/secured as it shou .

'izlp

i zip ties when I bought it.

. I appreciate your immediate attention to this.
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0056
. Thank you,
. Eswin Aguilar
. (803) 238-9063

", On Wednesday, October 7, 2020, 07:40:12 AM EDT, Michael Nance <michael@nancetractor.com> wrote:

: Brittany said we can get It in and bring you a tractor at least 40 hp while we're working on your tractor. if that'll
", work, let me know and I'l figure out something to get you one.

- OnTue, Oct 6, 2020, 7:21 PM Eswin Aguilar <capitalsione01@yahoo.com> wrote:
- : Hey Michael,
' The four wheel drive on the tractor is not working. I am in the process of

- i : preparing my property for the tree farm and the tractor is struggling but I
' - have to get this done as I have a lot of trees coming to plant.

, ' ' T have left a couple of messages for you to call me. Need you to call me to
. 1 i discuss.

o éThank yuou,
i Eswin Aguilar
~+ '(803) 238-9063
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4.1 . sludemeyertawiirm.com Mai - Fwd: Aguillar tractor

0057

----- Forwarded message
From: Creighton Coleman <crelghton@colemantolen.com>
Zo: Karla Cooper <karla@colemantolen.com>

c:
Bec:
Date: Mon, 26 Apr 2021 14:50:39 +0000
Subject: FW: quilar Tractor

From: Eswin Aguilar <capitalstone01@yahoo.com>
Sent: Sunday, April 25, 2021 10:30 AM

To: Creighton Coleman <creighlon@colemantolen.com>
Subject: Fw: Aguilar Tractor

- Forwarded Message --—

From: Eswin Aguilar <capitalstone01@yahoo.com>
To: Michael Nance <michael@nancelractor.com>
Sent: Wednesday, October 7, 2020, 03:54:46 PM EDT

Subject: Re: Aguilar Tractor

OK. Thank you

Sent from my iPhone

On Oct 7, 2020, at 2:26 PM, Michael Nance <michael@nancelractor.com> wrote:

we'll pick it up Monday and put it straight in the shop when it gets back.

On Wed, Oct 7, 2020, 2:11 PM Eswin Aguilar <capitalstone01@yahoo.com> wrote:

! Michael,

|

| i i i i feel like it will take
' That is fine but I need it worked on immediately. If you

i X‘ore than a few days then, I will need a loaner tractor that is at least 40

. HP or better to finish prepping my property for the tree farm. However, 1

hups:llmall.google.comlmaﬂluIO?E
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0058
Aguilar Tractor

From: Eswin Aguilar (capitalstone01@yahoo.com)
To:  michael@nancetractor.com

Cc. canaguilar@yahoo.com

Date: Wednesday, October 14, 2020, 05:27 PM EDT

Michael,
The tractor was picked up on Monday 10/12/20 around 9:00-9:30 AM.

I spoke with Britthey yesterday and she told me that the shaft for the 4 wheel drive
was not connected. I asked her to check the list I sent you as there were some other

things that needed to be checked/done.

As per our discussion, if the tractor was not returned in a few days, then I would
need a loaner. I have 15,000 trees coming Monday so I will need a loaner tractor by
Friday the 16th so I can prepare for the trees.

Thank you,

Eswin Aguilar
(803) 238-9063
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MAINTENANCE WORK ORDER ‘ln
NANCE TRACTOR & INIPLEMENT

450 Church St.
McConnells, SC 29726

(803) 684-5161

CLIENT NAME ES WIN AGUILAR

CLIENT PHONE (803) 238-9063 5/ WM(MSGI
WORK LOCATION SHOP LOCATION

SERVICE TYPE chmnty No Charg 5;

WORK
DESCRIPTION

ADDITIONAL

Fixed 4WD issuc and replaced bleeder screw

Service is covered under Powertrain Warranty

QUANTITY' ' AMOUNT

V837079627 — BLEED SCREW B 1

V837079628 — ORING - ) l

' ACW0336560 — SLEEVE ) Jr.. 1 NC

3796350M1 — SEGMENT R ) N/C
N/C

HAULING IN/OUT _____N/C;
it ok o 7 MATERIAL TOTAL N/C

BRITTANY HINSON i SUBTOTAL N/C
—— TOTAL TAX N/C

TOTAL N/C
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LINER SOURCE, INC.

21102 State Road 44 e 0060
Eustis, FL 32736 r/ ] INVOICE
.
Toll Free: 888-812-3020 S
Phone: 352-357-3500 G (e Yo DATE INVOICE #
Fax: 352-357-2619 o Li:lER SOURCE, 10/19/20 460042
sales@linersource.com o = :
i el . ACCOUNT # 9184
www.linersource.com ai) Years OF Quality PLANTS
0) Il | )
BILLTO SHIP TO - /59/97/2 L)
Emerald Hills Farm LLC Emerald Hills Farm LLC LS4
2868 East Peach Road 2868 East Peach Road foLIO%jé
Ridgeway, SC 29130 Ridgeway, SC 29130
803-238-9063
803-217-8173
PO NUMBER | TERMS | SALESREP | SHIP DATE | DUE DATE SHIP VIA TAX ID
14025 PRE-PAY CR 10719720 10/19/20 FEDEX FREIGHT
HTRAYS | # /1 TRAY QTY ITEM CODE DESCRIPTION PRICE EA | AMOUNT
5 60 300 JUNMON... |2" JUNIPER MOONGLOW LINER |.50 450.00
5 60 300 JUNSKYR... 2" JUNIPER SKYROCKET LINER 1.50 450.00
20 60 1,200 |[ILXEAGST... | 2" ILEX EAGLESTON LINER 0.79 948.00
20 60 1,200 |CRMMUS... |2" CRAPE MYRTLE MUSKOGEE LINER 0.55 660.00
10 60 600 CRMDYN... |[2" CRAPE MYRTLE DYNAMITE LINER PP #10296 1.50 900.00
10 60 600 JASCONF... |2" JASMINE CONFEDERATE LINER 0.59 354.00
20 60 [,200  |ARBGRN... [2" ARBORVITAE GREEN GIANT LINER 0.99 1,188.00
20 60 1,200 JILXNEDP... |2"ILEX NEEDLE POINT LINER 0.59 708.00
20 60 1,200 |CRMMNAT.. |2" CRAPE MYRTLE NATCHEZ LINER 0.55 660.00
20 60 1,200 |CRMCAT... |2" CRAPE MYRTLE CATAWBA LINER 0.55 660.00
50 40 2,000 |PODMAC.. [2" PODOCARPUS MACROPHYLLUS LINER 0.55 1,100.00
10 60 600 GRAREDF... | 2" GRASS RED FOUNTAIN LINER T/C 0:59 354.00
Subtotal 8,432.00
105 Box-2 Box - 2 Tray Carton 2.55 267.75
5 FALLETC... |PALLET CHARGE 6,00 30.00
SHIPPING 678.11 678.11
PRO: 4883518323
TOTAL PAYMENTS/CREDITS BALANCE DUE
CUSTOMER SIGNATURE
CUSTOMER NAME (PRINT) DATE / /
Liner Scurce, lnc. guarantees all plant material ta arvive in goeod condition. Any claim {issue or condition) must be made on the Bill of Lading or lovolce at the time of recelving the plant imaterfal. Any shoruge chilm
st be made within 24 hours of delivery or receipt of the material, All claims must be prompily dn:unpnagé‘\ Yriting along with pictures, Claims that are nat dacumented will nat be honored. Once the material is
aceepted in good condaion Liner Source eannot be held respansitle for knproper handling, maintensnce, planting, dymage or istue thereafter, Liner Source, Ine’s guarantee i limited to the cost of the phint material

received. Upon recaang this materal, te cuniener has acknonledged, agresd and sccepred the sbove condition.
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LINER SOURCE, INC,

21102 State Road 44 | 0061
Eustis, FL 32736 3
g _‘ INVOICE
Toll Free: 888-812-3020 | ;
Phone: 352-357-3500 G e B ol ol
. L e il 9'
Fax: 352-357-2619 ___L LINER SOURCE, ING 10/19/20 460042
sales(@finersource.com Wrw
, . ) ACCOUNT # 9184
www.linersource.com 30 Years OF Quality PLANTS
BILLTO SHIP TO
Emerald Hills Farm LLC Emerald Hills Farm LLC
2868 East Peach Road 2868 East Peach Road
Ridgeway, SC 29130 Ridgeway, SC 29130
803-238-9063
803-217-8173
FO NUMBER TERMS SALES REP SHIP DATE DUE DATE SHIP YiA TAXID
14025 PRE-PAY CR 10/19/20 10719120 FEDEX FREIGHT

#TRAYS | #/ TRAY QTY ITEM CODE DESCRIPTION PRICE EA | AMOUNT

ENCOREA... | ENCORE AND SOUTHERN LIVING BRANDS: 0.00 0.00
PURCHASER AGREES TO SELL THE GOODS
RECEIVED FROM SELLER WITH THE BRANDED
MATERIALS PROVIDED BY SELLER, INCLUDING IN
THE BRANDED CONTAINERS AND WITH THE
LABELS AFFIXED AS PROVIDED BY SELLER.
PURCHASER SHALL NOT REPACKAGE, RELABEL OR
OTHERWISE MODIFY THE PACKAGING, LABELING,
OR APPEARANCE OF THE GOODS.

PAYMENTS/CREDITS $0.00 BALANCE DUE $9,407.86

TOTAL| $9,407.86

CUSTOMER SIGNATURE
CUSTOMER NAME (PRINT)

Liner Seurce, Inc. guaranteis all plant matensl e arvive in geod condition. Any claim (issue or condition} must be made on tha Bill of Lading or Invoice at the time of receiving the plant material. Any shoruge claim

nust be made within 24 hours of delivery or recelpt of the matrlal, All claims must be promply uacuzpnag@nznung along with pictures, Claims that are not documented will nat be honored, Once the material s
[ 2 : L
oper handliog, matntenance, plandng, dimage or issue thereafter. Liner Source, Inc's guarantes Iy iemited to the cost of the plant material

DATE ! /

accapted in good cendition Liner Scurce eannot be held respontibie for impr
s diti
recerved. Upon receming this matenid, the customer has acknowledged, agrecd and accepred the sbave canditions.
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41212021 -
sludemeyertawlim.com Mail - Fwa: Aguilar 1 ractor

| (803) 238-9063
0062

. CFomarded message
rom: Creighton Coleman <creighton@colemantolen.com>
g:o: Karla Cooper <karla@colemantolen.com>

c:
Bee:
Datg: Mon, 26 Apr 2021 14:50:28 +0000
Subject: FW: Aguilar Tractor

From: Eswin Aguilar <capitalstone01@yahoo.com>
Sent: Sunday, April 25, 2021 10:31 AM

To: Creighton Coleman <creighlon@colemantolen.com>
Subject: Fw: Aguilar Tractor

——- Forwarded Message —
From: Michael Nance <michael@nancetractor.com>
To: Eswin Aguilar <capitalstone01@yahoo.com>

Sent: Friday, October 23, 2020, 05:46:54 PM EDT

Subject: Re: Fw: Agullar Tractor

nd he's getting with the regional service guy to see when he and someone from the

Talked to Agco rep earlier today a
lace to check it out. Will let you know when | hear a time he can come.

dealership can meet you at your p

On Fri, Oct 23, 2020, 11:37 AM Eswin Aguilar <capilalstone01@yahco.com> wrote:

i Michael,

I called Agco and spoke with the representative regarding the squealing noise I am
 still experiencing with the tractor since it was returned on 10/16/20. The squealing
‘ comes and goes. I

hltps:l}mail.googla.comlmaHIuIO?lk=37Bcba§6aa&vlew=pl&search=all&parmmldcthread-f%SA1698214944938862089&Blmpt=msg-f%3m698214944... 5119
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412712621
siugemeyenawnl 1in.Con mvigu - rwy, AGunal traul

.amin Fhe process of planting my trees and I have to

- you this email to let you know what is going on. All I ;::etg ;gﬁﬁgﬁr;/gﬂsttossggdow 3
someone put tp drive the tractor so they could hear what I am hearing and figure

.. out what is going on. It may be something simple but I need it checked be : i

i was not happening when I purchased the tractor. cause it

I think I have been very fair in allowing you to continue to
. . work on the tractor even
though all of these issues did not happen until you had th
| . e tra
. have no confidence at this point. Y ctor for 2 months. I

. You have not dealt with this yourself as you have had me speak to Britt i

office. Not once have you reached out to me to see if therepwas anythingef,rige‘ézzr
As a representative of Massey Ferguson/Agco, I would have expected for you to bé
hands on in making sure that everything was done properly with a tractor that 1
purchased from you. I could have purchased any brand tractor from any company
but I chose to do business with you.

I need my tractor problem free and I need an extended full coverage warranty as I
have no faith at this point.

This is my last attempt. Let me know.

Eswin Aguilar
' (803) 238-9063

A Forwarded Message —-
From: Eswin Aguilar <capitalstone01@yahoo.com>
To: Michael Nance <michael@nancetractor.com>

Sent: Tuesday, October 20, 2020, 07:36:42 PM EDT

. Subject: Re: Aguilar Tractor

Something is wrong. Will contact Agco. Thanks

i Sent from my iPhone -

On Oct 20, 2020, at 5:42 PM, Michael Nance <michael@nancetractor.com> wrote:

? The squeaking noise the steering wheel spinner makes when you use it
figured out what it was. Other than that, | didn't hear anything squeaking.

hups:I;mail.goog!e.comlmaillul()?ik=3780b85633&vlaw=p|&saarch=aIl&pennmid-'-'(hread-P/oSM69&214944938862089&slmpl=msg-l%3A1698214944... 6/19

Is it primarily when you tum
threw me for a minute until |
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Stuastneyenuwiiii.Lom wial - rwa. MAgune gL

0064
On Tue, Oct 20, 2020, 5:23 PM Eswin Aguilar <capitalstone01@yahoo.com> wrote:

. Michael,
; The tractor is still making a noise. It is worse when you turn, Squealing sound.

; . Need someone lo come out to my house so they can see what | am talking about.

. Eswin
. Sent from my iPhone

Forwarded message -
From: Creighton Coleman <crelghton@colemantolen.com>
go: Karla Cooper <karla@colemantolen.com>
c:
Bec:
Date: Mon, 26 Apr 2021 14:50:18 +0000
Subject: FW: Aguilar Tractor

From: Eswin Aguilar <capilalstone01@yahoo.com>
Sent: Sunday, April 25, 2021 10:31 AM

To: Creighton Coleman <creighton@colemantolen.com>
Subject: Fw: Agullar Tractor

-—- Forwarded Message ——

From: Eswin Aguilar <capitalstone01@yahoo.com>

To: Michael Nance <michael@nancetraclor.com>; jacob.willis@agcocorp.com <jacob.willis@agcocorp.com>
Sent: Tuesday, January 5, 2021, 02:11:01 PM EST

Subject: Fw: Agullar Tractor
Need a response about tractor.

-— Forwarded Message -—

From: Eswin Aguilar <capitalstone01@yahoo.com>

To: Michael Nance <michael@nancetractor.com=; jacob.willis@agcocorp.com <jacob.willis@agcocorp.com>
Sent: Monday, January 4, 2021, 09:20:28 AM EST

Subject: Aguilar Tractor

hitps//imail.google comlmalllulO?ik=378cbaSSae&vlew=pl&seafch=8ll&peﬂmhld-'=lhraad-l"/93A1 6982149448388620898slmpl=msg-{%3A1698214944... 719
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4127120?1 studemeyerlawfirm.com Mall - Fwa: Aguiiar Iracior

0065
On Tue, Oct 20, 2020, 5:23 PM Eswin Aguilar <capitalstone01@yahoo.com> wrote:

i Michael, .
; The tractor is still making a noise. It is worse when you turn. Squealing sound.

Need someone to come out to my house so they can see what | am talking about.

! Eswin
i Sent from my iPhone

Forwarded message
From: Creighton Coleman <crelghton@colemantolen.com>
go: Karla Cooper <karla@colemantolen.com>

c:
Bec:
Date: Mon, 26 Apr 2021 14:50:18 +0000
Subject: FW: Aguilar Tractor

From: Eswin Aguilar <capitalstone01@yahoo.com>
Sent: Sunday, April 25, 2021 10:31 AM

To: Creighton Coleman <creighton@colemantolen.com>
Subject: Fw: Agullar Tractor

-—- Forwarded Message —
From: Eswin Aguilar <capitalstone01@yahoo.com>

To: Michael Nance <michael@nancetractor.com>; jacob.willis@agcocorp.com <jacob.willis@agcocorp.com>
Sent: Tuesday, January 5, 2021, 02:11:01 PM EST

Subject: Fw: Aguilar Tractor

Need a response about tractor.

-—— Forwarded Message ——

From: Eswin Aguilar <capitalstone01@yahoo.com>

To: Michael Nance <michael@nancetractor.com>; jacob.willis@agcocorp.com <jaccb.willis@agcocorp.com>
Sent: Monday, January 4, 2021, 09:20:28 AM EST

Subject: Aguilar Tractor

i

ht!ps-llmaﬂ.googla.comlmaiIlulO?ik=378¢haSsae&vlwpt&searclwaH&pennthldﬂhread-f"/oam698214944938862089&simphmsg-f%3m698214944... m9
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41271201 slucemeysnawinn.com mai - Fwa: Aguiar 1 racior

I need an update on my tractor today. Was told it would be a
. . d 3 weeks to fiQ086d
it has been almost 2 months. I need to know when it will b cturt
. e returne
paperwork of what was repaired. @ and also the

I also need a extended warranty in writing.

Eswin Aguilar
(803) 238-9063

-—-— Forwarded message
From: Creighton Coleman <creighton@colemantolen.com>
go: Karla Cooper <karla@colemantolen.com>

c:
Bee:
Date: Mon, 26 Apr 2021 14:50:07 +0000
Subject: FW: [External] Aguilar Tractor

From: Eswin Aguilar <capitaistone01@yahoo.com>
Sent: Sunday, April 25, 2021 10:31 AM

To: Creighton Coleman <creighton@colemantolen.com>
Subject: Fw: [Extemnal] Aguilar Tractor

-—- Forwarded Message ~-—
From: Willis, Jacob G. <jacob.willis@agcocorp.com>
To: Eswin Aguilar <capitalstone01@yahoco.com>
Sent: Thursday, January 14, 2021, 04:25:45 PM EST
Subject: RE: [Exlernal] Aguilar Tractor

Shop involce attached.

The base warranty remains the same date it was when you purchased the tractor. There is no changing that. Th
extended warranly will run for 1 year longer than the slandard warranty. . :

Jacob Willis
hitps://mail.google com/mell/u/07ik=378cba58ae&view=plasearch=all&permihid=thread-{%3A16982148449388620888sImpl=msg-1%63A1698214844... 8/19
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Fw: Aguilar Tractor

From: Eswin Aguilar (capitalstone01®yshao.com)
To:  michael@nancetractor.com; jacob.willis@agcococorp.com
Date: Tuesday, January 5, 2021, 02:07 PM EST

1 have not received a response. Need an answer on tractor.

, — Forwarded Msssage —
From: Eswin Agullar <caplialstone01@yshoo.com>
- To: Michael Nance <michael@nancetractor.com>; lacob.willls@agcocorp.com <jacob.willls@agcocorp.com>
! Sent: Monday, January 4, 2021, 09:20:28 AM EST
: Subjact: Agullar Tractor

"I need an update on my tractor today. Was told it would be around 3 weeks to fix and it has been almost 2
. months. I need to know when it will be returned and also the paperwork of what was repaired.

- 1 also need a extended warranty in writing.

: Eswin Agullar
+ (803) 238-9063
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Re: {External] Fw: Aguilar Tractor

From: Willis, Jacob G, (jacobwillis@agcocorp.com)
To:  capitalstone01®yahoo.com
Date:  Tuesday, January §, 2021, 02:26 PM EST

! am On vacation but I'm supposed to maet them Thursday moming.
Sen! from my iPhons

On Jan 5, 2021, &1 2:11 PM, Eswin Aguiiar <caplhtalstone01@yahoo.com> wroto:

Need a response about tractor.

- —— Forwarded Message —
" From: Eswin Agullar <capitalslons01@yahco.com>
To: Michael Nanco <michaa!@nancatracter.com>; Jacab willls@sgcocorp.com <jacob.willis@agcacorp.com>
; Sonk: Monday, January 4, 2021, 09:20:28 AM EST
i Subject: Agullar Tractor

1

. I need an update on my tractor today. Was told it would be around 3 weeks to fix and It has been almost 2
months. I need to know when It will be returned and also the paperwork of what was repalred.

1 also need a extended warranty In writing.
Eswin Aguilar
(803) 238-9063

This email is intended solely for the usa of the individual to wham it Is addressed and may contaln confidentlal and/or privileged malerial. Any visws or opinlons preaented are
so!l:!:‘t'l‘lm of the author azd do nol necessarily represent thase of AGCO. If you are nol tha intended reclplant, ba advised thal you hava recaived this emall in errar and that
any use, dissaminalion, forwarding, printing or copying of this amati s strictly prohibitad. Nelthar AGCO ner the sender acceapls any rasponsbilily for viruses and it is your
responsibillly lo scan and virus check the e-mail end ils attachmant{s) (if any).
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RE: [External] Aguilar Tractor

From: Willis, Jacob G. (jacob.willis@agcocorp.com)
To:  capitalstone01@yahoo.com
Date: Friday, January 8, 2021, 02:06 PM EST

I visited Nance yesterday with the Field Service Manager. He reviewed what had been done, and we
compared your tractor to other tractors. It is my understanding they are going to try to get it delivered to
you this afterncon. | hope you will find it to your satisfaction.

I will provide to you in writing what was done as soon as | get that from the dealership.

We are also going to provide an enhanced warranty to extend your coverage by 1 additional year. | will
provide this in writing once we have purchased it next week.

Please let me know If you have any questions, and thank you again for your patience.

Jacob Willis
404.226.8647

From: Eswin Aguilar [mailto:capitalstone01@yahoo.com]

- Sent: Monday, January 4, 2021 9:20 AM . N
. To: Michael Nance <michael@nancetractor.com>; Willis, Jacob G. <Jacob.Willis@agcocorp.com>

" Subject: [External] Aguilar Tractor

3 I need an update on my tractor today. Was told it would be around 3 weeks to fix and it has been almost 2 months. |
need to know when it will be retumed and also the paperwork of what was repaired.

| also need a extended warranty in writing.

Eswin Aguilar
. (803) 238-9063

This email is intended solely for the use of the individual to whom it is addressed and may contain confidential and/or

. i t
d material. Any views or opinions presented are solely those of the author and do not necessarily represen
?hﬁ:s"eeg?AGCO. If you);re not the Intended reclpient, be advised that you have received this email in error and that any
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. (803) 238-8063

i

This emall is intended solely for the use of the individual to whom it Is addressed and may contain confidential and/or
priviileged material. Any views or opinlons presented are solely those of the author and do not necessarily represent
those of AGCO. If you are not the intended recipient, be advised that you have received this emall in error and that any
use, dissemination, forwarding, printing or copying of this email is strictly prohibited. Neither AGCO nor the sender
accepts any rasponsibility for viruses and it is your responsibility to scan and virus check the e-mall and its
attachment(s) (if any).

@ Tractor New CPO Used CCM.PDF
217.3kB

TechnicianNotes.docx
12.2kB
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MAINTENANCE WORK ORDER J

NANCE TRACTOR & IMPLEMENT
450 Church st.
MecConnells, SC 29726

(803) 684-5161

CLIENT NAME MEST\}IN?.—(TUEA_I{#—E
CLIENT PHONE (803) 238-9063 -
\WORKLOCATION MET AT LU?IOMLR L OCA I ION I IXH) AT Sk 10P L. O(A £ ION

. SERVICE TYPE Warrzmty, No Charge
— '—““'_*ﬂ-_*_—__k‘ ——
l_)ESgl?I];i’lSION chla(,cd hydmuhu pump Hushcd hyd( aulic syslcm

e —

_“ﬁ/

2 \f
ADl;g}g;&AL Service is covered under Powertrain Warranty

B e e e T ————— e

LABOR DESCRIPTION : _ L AMOUNT.
N/C
N/C

QUANTITY. AMOUNT

339322X1 — EXTERNAL RETAINING iRING ||
339437X1 ~ INTERNAL RETAINING RING N P N/C
339481X1 — ROLLER BEARNING - R o N/C
4360260M2 - HYDRAULICPUMP2 [ N/C
4309646M 1 — STRAINER N T - N/C
4310438M2 — INDUCTIVE SENSOR I N/C
E REIGH'I CHARGES i N/C
___ NC|
’ n : (s /

i KR - E—
TOTAL ~__N/C]|
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Re: [External] Aguilar Tractor

From: Eswin Aguilar (capitalstone01@yahoo.com)
To:  jacob.willis@agcocorp.com

Cc:  bbartlett@bartlettlawfirm.com

Date: Thursday, January 14, 2021, 01:54 PM EST

Jacob,
Thank you for the update...

jrhis.note is not acceptable. I am going to need this in writing on the Nance Tractor
invoice as I have been getting in the past with parts, description, misc.

Also, given the circumstances and 5 trips to Nance, I will need the extended
warranty for one year and a bumper to bumper warranty/guarantee starting from the
day the tractor returned 1/12/21 from Nance tractor/Agco.

I will not being using the tractor as much because it is Winter so I will not be able to
test it like I would in Spring/Summer. If the tractor has any more issues, I will need
it replaced with a new one.

Eswin

On Thursday, January 14, 2021, 12:25:47 PM EST, Willis, Jacob G. <jacob.willis@agcocorp.com> wrote:

F M. Aguilar,

+ Thank you again for your patience while we resolved the issues you were experiencing with your
i tractor.

As part of our agreement, AGCO is covering the cost of an extended warranty for your tractor. We
purchased an enhanced plan that will cover your hydraulic components for another year past your
standard warranty. Please see the covered component matrix attached. There is a $250 deductible
association with this plan which AGCO will cover if you ever need to use it. The Contract ID for the plan

5 4910149,

. | have also attached the technician notes regarding the repairs that were completed. Please let us
¢ know if you have any questions.

" Thank you,

. Jacob Willis
| 404.226.8647

From: Eswin Aguilar [mailto:capitalstone01@yahoo.com}

Sent: Monday, January 4, 2021 9:20 AM
" To: Michael Nance <michael@nancetractor.com>; Willis, Jacob G. <Jacob.Willis@agcocorp.com>

: Subject: [External] Agullar Tractor
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. | also need a extended warranty in writing.

. Eswin Aguilar

~ (803) 238-3063

- This email is intended solely for the use of the individual to whom it is addressed and may contain confidential and/or

+ privileged material. Any views or opinions presented are solely those of the author and do not necessarily represent those of
: AGCO. If you are not the intended recipient, be advised that you have received this email in error and that any use,

+ dissemination, forwarding, printing or copying of this email is strictly prohibited. Neither AGCO nor the sender accepts any
* responsibility for viruses and it is your responsibility to scan and virus check the e-mail and its attachment(s) (if any).

This emall Is intended solely for the use of the individual to whom it is addressed and may contain confidential and/or
. privileged material. Any views or opinions presented are solely thoss of the author and do not necessarily represent
- those of AGCO. If you are not the intended recipient, be advised that you have received this email in error and that
¢ any use, dissemination, forwarding, printing or copying of this email is strictly prohibited. Neither AGCO nor the
sender accepts any responsibllity for viruses and it is your responsibility to scan and virus check the e-mail and its

attachment(s) (if any).

Pineda Hyd..pdf
[
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i 1 will not being using the tractor as much because it is Winter so | will not be able o test it like | would in
« Spring/Summer. If the tractor has any more issues, | will need it replaced with a new one.

1
H
'
5
i

Eswin

* On Thursday, January 14, 2021, 12:25:47 PM EST, Willls, Jacob G. <jacob.willis@agcocorp.com> wrote:

_' Mr. Aguilar,

. Thank you again for your patience while we resolved the issues you were experiencing with your
- tractor.

. As part of our agreement, AGCO is covering the cost of an extended warranty for your tractor. We
: purchased an enhanced plan that will cover your hydraulic components for another year past your

i standard warranty. Please see the covered component matrix attached. There is a $250 deductible
i associated with this plan which AGCO will cover if you ever need to use it. The Contract ID for the plan

is 4910149.

: I have also attached the technician notes regarding the repairs that were completed. Please let us
- know if you have any questions.

: Thank you,

' Jacob Willis
 404.226.8647

i

From: Eswin Aguilar [mailto:capitalstone01@yahco.com]
! Sent: Monday, January 4, 2021 9:20 AM .
! To: Michael Nance <michael@nancetractor.com>; Willis, Jacob G. <Jacob.Wilis@agcocorp.com>

: Subject: [External] Aguilar Tractor

. I need an update on my tractor today. Was told it would be around 3 weeks to fix and it has been almost 2
- months. | need to know when it will be returned and also the paperwork of what was repaired.
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RE: [External] Aguilar Tractor

From: Willis, Jacob G, (jacob.willis@agcocorp.com)
To:  capitalstone01@yahoo.com
Date: Thursday, January 14, 2021, 04:25 PM EST

Shop invoice attached.

The base warranty remains the same date it was when you purchased the tractor. There is no changing
that. The extended warranty will run for 1 year longer than the standard warranty.

Jacob Willis

Account Manager

AGCO Corporation

Cell: 404.226.8647

4205 Rliver Green Parkway

Duluth, $A 30086-2568 USA
CO|

. From: Eswin Aguilar [mailto:capitalstone01@yahoo.com)
i Sent: Thursday, January 14, 2021 1:54 PM

. To: Willis, Jacob G. <Jacob.Willis@agcocorp.com>

. Cc: Bart Bartlett <bbartlett@bartlettlawfirm.com>

. Subject: Re: [External] Agullar Tractor

" Jacob,

- Thank you for the update...

This note is not acceptable. | am going to need this in writing on the Nance Tractor invoice as | have been getting in
. the past with parts, description, misc.

. Also, given the circumstances and 5 trips to Nance, | will need the extended warranty for one year and a bumper to
‘ bumper warranty/guarantee starting from the day the tractor retumed 1/12/21 from Nance tractor/Agco.
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COVERED COMPONENT MATRIX

NEW / CERTIFIED PRE-OWNED / USED EQUIPMENT PLAN
TRACTORS

This plan excludes protection for any component that is not listed on the Covered Component Matrix, including any resulting or collateral da_rEJ:r,-;snib a"covered
cqna_ponmt" that is coused by or results from the failure of a component not listed on the Covered Companent Matrix for the Plan Option selected, In the event of an
eligible failure, the deductible will be applied once per visit. Please see Terms und Conditions documents, as issued, for Complete Plan Detalls,

New / Used

Creeper Deive Components, Controls and Sensors

L Care Engine (Excépt Hong-On Attachments & = Fuel System Components Including Fuel Pump, Fuel
Maounting Brackets) Rail and Lines, Fuel Injectors, Lift Pump and Fuel Filter
Hase (Excludes Filters, Low Pressure Lines/Hoses, Fuel
Tanks and Fuel Cops)

] Engine Lubrication Systemn (Fxcludes O and Oil Filter) L Tuibo Air Induction and Exhaust System (Excludes L Non-Powered From Axles (Wheeled Machines Only,
Muffler, Hoses/Tubes, Exhoust Stack and Air Filter) Excludes all Track Components)
u Engine Fan and Flywieel (Includes Fan Clutch end - Engine Electronic Controls and Sensors . Power Take O (PTO) Internal Campanents, Contrals
Bearing) (Excludes Tensioners and Pulleys) and Sensars
. Engine Diive-Line Coupler " Transmission " Final Drives and Drive Axles (Wheeled Machines Only,
Excludes all Trock Components)
B Engine Water Pump and Water Temperatune B Teansmission Oil Pumps, Valves, Contrals, Sensors & ®  Differential Steering Components, Cantrals & Sensors
o I

Regulntor Switches (Includes Joystick and £CU) (Track Tractors Oaly)

» Fuel Injection Components (HighPressure) . Hydro Propel Pumps, Motors, Contrals, Sensors and n Orive-Line Shafts, U-Joints, Transfer Gears and
Lines/Hoses (Power - Ground Engaging Only) Differential

Enhanced
= all components listed under the Basic Plan,

L] 9 el o ¢ " i spensio
" Air Conditioning Compressor, Condanser, Dryer, ?E:;g‘tln: Starting Ald, Starter, Alternator Engine Block Cab Main Frame and Cab Suspensian
Evaporator and Connecting Lines (Excludes Drcin e
Hoses & Fittings}
" Hydraulic Tanks, Pumps, Ol Coolers, Motors, L Fuel Tanks and Tank Attached Fuel Lines and fFuel L) ROPS, FOPS and Back-Up Alarm
Controls and Sensors (Includes loystick andElectronic Sender
Controlfers} (Excludes Hydraulic Cap)
o Hydraulic Valves, Cylinders, Accumulators, n Engine Radiator, Coolant Reservolr and Coolant
Hoses/Lines, Quick Couplers and Swivels Hoses/lines (Excludes Pressure Caps)
L Hydraulic Oil Fifter Bases (Excludes Filter) u Internal Wet Brakes and Clutches for Hydraulic,
Mechanical and Air Assist (Excludes any Normal

Wear)

New./ CPO

Ultimate .
— all components listed under the Basic and Enhanced Plans, plus...

u flectronic Contral Units (ECU) " Temperature Control Programmers and Heater L] Gauges
Valves (Electronic Controlfed Valves)
% flectric Motors " Swilches ® Display
% Electronic Transmission and Powertrain . Senders " Wiring Harnesses
n L Sensors

Controllers

L AJC Compressor Clutch o] Solenvids

L GPS Heceiver, Antenna, Telemetry Module & Monitor (if factory or dealer instolled and purchosed through AGCO Parts, sold at time of retail purchase, with serial # registered with

APP Contract}
® L g g i T at request AGCO Protection will up ta four (4) hours of labor for travel time
) 4 Hours of Travel Time per Repalr (Excludes CPO)* pn.:‘:':u:?c’l::;:r.i::;:rg:zt} ISIT:::ct:m‘I.?n::e'l time or number aflri::fcqifmﬂ lo cro;,npl‘ete lf{c n:pa{r. (Please see
the Dealer Procedure Manual for complete plan detalls)
Exclusions
Filters, Belts, Lubricants, Anlifrecze, Breathers, Batteries, Loose/Broken bolls, Gas Struts, Brackets, Hardware, Electrical Components Not Listed Above, Dry Clutches, Hase Chafing, Wear
Items, Hawkeye and License Agreements, Adjustments, and Saftware Downloads and Updates,

Claim Requirements
Claims over 525,000 will require a third-party inspection prior to start of repair, Dealer

k2 Photas of the damaged parts MUST set up 39 Party Inspection directly at clainss@agroprotedton com &/or by calling
. Copy of finished involce / work order with dated timestamps (888)344 0167,

(Please submit ull requested documents using the Document Uploads button available in your elaim on the Dealer Portal)
MAY_2020_TRACTOR_NEW_CPO_USED_CCM

REQUIREMENT: tinimum document upload for all Clalms 510,000 o greater:

676





0077

. o
. P T B TR AR
e ey : [ 2R R N LY

450 Church Street et
McConnells, SC 29726-7720 i 4 [ >
Phone: (803) 684-5161 dipmiuts
MASSEY FERGUSON Fax: (803) 684-5666
www.nancetractor.com
S0LD TO SHIP TO
AGUIOl AGUILAR-PINEDA
2868 EAST PEACH RD.
RIDGEWAY, SC 29130
Sold By: TM PO #; ..4.797 TRANSMISSIO Date 1/14/21 WORK ORDER . . WM04649
Ship By: , o Tax #: o A . 15:49:36 PRT: 5 Open
Tax D Qty Description ~——-———mommme e x Price Amount

STEERING WHINE

REMOVED HOOD TO GET TO POWER STEARING. REMOVED HYDRAULIC HOSES FROM POWER
STEARING BLOWED LINES OUT AND REINSTALLED THEM. JACKED MAACHINE UP AND
REMOVED REAR TIRE TO GET TO HYDRAULIC PUMP. REMOVED ALL LINES GOING_TO
PUMP. REMOVED FILTER HOUSING. REMOVED PUMP BOLTS AND PUMP HOUSING. REMOVED
PUMP FROM HOUSING. REMOVED GEAR FROM PUMP. INSTALLED GEAR ON NEW PUMP .

OQULLED MACHINE IN SHOP. REMOVED ALL HYDRAULIC LINES FROM CYLINDERS ON
FRONT END LOADER AND BLOWED OUT WITH AIR HOSE INSTALLED LINES BACK ON
CYLINDERS. REMOVER LINES FROM STEARING VAULVE AND CYLINDER BLOW OUT WITH
AND AND REINSTALLED THEM. REMOVED LINES FROM HYDRAULIC PUMP AND REAR LIFT
VAULE AND BLOWED THEM OUT. REMOVED REAR VAULE AND TOOK APART BLOWING IT
OUT AND PUT BACK TOGETHER. REMOVED HYDRAULIC PUMP HOUSTNG TQ CHANGE PUMP
OUT. CLEANED HYDRAULIC FLUID STRAINER AND REINSTALLED. INSTALLED NEW
HYDRAULIC FILTER. FILLED WITH NEW HYDRAULIC OIL. RUN TRACTOR AND RECHECKED
FLUID. BLEAD THE REAR BRAKES. RUN TRACTOR TO GET UP TO TEMP AND LISTENED
TO PUMP STILL HAS ALITTLE NOISE TO IT SO I STARTED ANOTHER 4710 TRACTOR
AND RUN IT TO SEE HOW IT SQUNDED AND IT SOUNDED THE SAME 10 ME SO T HAD
MICHEAL CHECK IT WITH ME AND HE FELT IT WAS OK BUT TO HAVE DAVE COME CHECK
IT OUT TOO. PARKED TRACTOR BESIDE THE SHOP.

REMOVED HOOD TO GET TO POWER STEARING. REMOVED HYDRAULIC HOSES FROM POWER
STEARING BLOWED LIMES OUT AND REINSTALLED THEM. JACKED MAACHINE UP AND
REMOVED REAR TIRE TO GET TQ HYDRAULIC PUMP. REMOVED ALL LINES GOING TO
PUMP. REMOVED FILTER HOUSING. REMOVED PUMP BOLTS AND PUMP HOUSING. REMOVED
PUMP FROM HOUSING. REMOVED GEAR FROM PUMP. INSTALLED GEAR ON NEW PUME.

OULLED MACHINE IN SHOP. REMOVED ALL HYDRAULIC LINES FROM CYLINDERS ON
FRONT END LOADER AND BLOWED OUT WITH ATR HOSE INSTALLED LINES BACK ON .
CYLINDERS. REMOVER LINES FROM STEARING VAULVE AND CYLINDER BLOW OUT WITH
AND AND REINSTALLED THEM. REMOVED LINES FROM HYDRAULIC PUMP AND REAR LIFT
VAULE AND BLOWED THEM OUT. REMOVED REAR VAULE AND TOOK APART BLOWING IT
OUT AND PUT BACK TOGETHER. REMOVED HYDRAULIC PUMP HOUSING TO CHANGE PUMP
OUT. CLEANED HYDRAULIC FLUID STRAINER AND REINSTALLED. INSTALLED NEW .
HYDRAULIC FILTER. FILLED WITH NEW HYDRAULIC OIL. RUN TRACTOR AND RECHECKED
FLUID. BLEAD THE REAR BRAKES. RUN TRACTOR TQ GET UP TO 'TEMP AND LISTENED
TO PUMP STILL HAS ALITTLE NOISE TO IT SO I STARTED ANOTHER 4710 TRACTOR
AND RUN IT TO SEE HOW IT SOUNDED AND IT SOUNDED THE SAME TO ME SO I HAD
MICHEAL CHECK IT WITH ME AND HE FELT IT WAS OK BUT TO HAVE DAVE COME CHECK
IT OUT TOO. PARKED TRACTOR BESIDE THE SHOP.

-ABOVE NON-FAXED FTEMS ARE TO BE USED FOR EXENMIYT PURPOSES ACCORDING T0O AG EXEMPTION LAWS.
-NO RETURNS AFFER 30 DAYS. NO RETURNS ON ELECTRICAL PARTS OR LITERATURE.
<A 20% RESTOCKING CHARGE WILL BE APPLIED ON CORRECTLY SUPPLIED PARTS.

o L : ‘ PAY THIS D
Pagé:.:d. . .Continued.on néxt.page. - . =~ -~ ' AMOUNT
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450 Church Street
McConnells, SC 29726-7720
Phone: (803) 684-5161

MASSEY FERGUSON

Fax: (803) 684-5666
www.nanceltractor.com

SOLD TO SHIP TO
AGUIO1 AGUILAR--PINEDA

2868 EAST PEACH RD.

RIDGEWAY, SC 29130
MP - - e MEATTQT L e “:SN: MCO40EJI5236016 HR "~ L0 W89 e
30ld By: TM PO #: 4707 TRANSMISSIO Date 1/14/21 WORK ORDER . ? WM04649
Ship By: .. Tax #: , -35:49:36 PRT: Open
Tax D Qty Description ——-—~—m———cmmmmm * Price Amount

REMOVED HOOD TO GET TO POWER STEARING. REMOVED HYDRAULIC HOSES FROM POWER
STEARING BLOWED LINES OUT AND REINSTALLED THEM. JACKED MAACHINE UP AND
REMOVED REAR TIRE TO GET TO HYDRAULIC PUMP. REMOVED ALL LINES GOING TO
PUMP. REMOVED FILTER HOUSING. REMOVED PUMP BOLTS AND PUMP HOUSING. REMOVED
PUMP FROM HOUSING. REMOVED GEAR FROM PUMP. INSTALLED GEAR ON NEW PUMP.

PARTS COUNTER . o ) )
00000 1 AGC 4314932M1 COVER GASKE 154.56 154.56
CUSTOMER LABOR )
“* TOTAL CUSTOMER LABOR 2783.75
PARTS COUNTER i o ,
00000 1 AGC 4309646M1 STRAINER ETFE 77,17 77.17
PARTS COUNTER ) ‘ . )
00000 1 AGC 4309229M1 FILTER ELEM FGL5/F5A _82.32 82.32
00000 1 AGC 4360266M2 HYDRAULIC P 738.35 738.35
00000 1 AGC 4314932M1 COVER GASKE 154.56 154.56
*4 TOTAL PARTS COUNTER 975.23
FREIGHT PARTS .
00000 SHIPPING 18.71
ABOVIEE NON-TAXED I'TEMS ARE TO BE USKED FOR EXEMPT PURPOSES ACCORDING TO AG EXEMPTION LAWS,
-NO RIETURNS AFFER 30 DAYS. NO RETURNS ON ELECTRECAL PARTS OR LITERATURLE,
-A 206 RESTOCKING CHARGE WILL B APPLIED ON CORRECTLY SUPPLIED PARTS,
** SUBTOTAL 4009.42
X Charge Sale
Phone: (803)238=9063 ' - PAY THIS
Bhgact 480323 0se Baae avount B $4009.42

678






0079

Aguilar Tractor - Not Working

From: Eswin Aguilar (capitalstone01@yahoo.com)

To:  jacob.willis@agcocorp.com

Cc michael@nancetractor.com; capitalstone01@yahoo.com
Bcc:  bbartlett@bartlettlawfirm.com

Date: Wednesday, April 21, 2021, 10:06 AM EDT

Jacob,

I used the tractor for the first time this weekend to cut the grass. This was the first
time using since it was returned this Winter after being fixed for the fifth time. I got
in the tractor this morning to water my Tree Farm and in the middie of watering my
trees, the tractor stopped/locked up (would not go any further). It gave me a
warning sign so I turned off the tractor. I looked under tractor and it looks like it is
leaking a lot oily substance.

I have had nothing but problems wigh this tractor and I do not have faith in your
products any more.

I am requesting a full refund of $57,101.76 and $10,000 for the bush hog. I do not
want to use the bush hog on another brand of tractor and at this point it breaking as
well. T am also requesting another $5,000.00 for the aggravation I have been
through and losing some of my trees that I was not able to plant because of the

tractor breaking down.

Total refund $72,101.76. I need this immediately so I can purchase another
tractor as I am ordering more trees to plant.

Eswin Aguilar

2868 E Peach Rd

Ridgeway SC 29130

(803) 238-9063 .
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Fwd: Aguilar Tractor - Not Working

From: Eswin Aguilar (capitalstone01 @yahoo.com)
To: jacob.willis@agcocorp.com
Date: Thursday, April 22, 2021, 01:36 PM EDT

Jacob

Tried to call you. | am out of my tractor again and this peak season for me. I need to get this resolved. | consider this an
émergency on my part and due to the past of how this has handled | cannet afford to be without a tractor.

| need a phone call today. Eswin

803-238-9063

Sent from my iPhone

Begin forwarded message:

From: Eswin Aguilar <capltalstone01@yahoo.com>

Date: April 21, 2021 at 10:06:39 AM EDT

To: “Jacob G. Willis® <jacob.willis@agcocorp.com>

Cc: Michael Nancs <michael@nancetractor.com>, Eswin Aguilar <capitalstone01 @yahoo.com>
Subject: Aguilar Tractor - Not Working

Reply-To: Eswin Aguilar <capitalstone01@yahoo.com>

Jacob,

I used the tractor for the first time this weekend to cut the grass. This was
the first time using since it was returned this Winter after being fixed for
the fifth time. I got in the tractor this morning to water my Tree Farm and
in the middle of watering my trees, the tractor stopped/locked up (would
not go any further). It gave me a warning sign so I turned off the tractor. I
looked under tractor and it looks like it is leaking a lot oily substance.

I have had nothing but problems with this tractor and I do not have faith in
your products any more.

I am requesting a full refund of $57,101.76 and $10,000 for the bush hog.
I do not want to use the bush hog on another brand of tractor and at this
point it breaking as well. I am also requesting another $5,000.00 for the
aggravation I have been through and losing some of my trees that I was
not able to plant because of the tractor breaking down.

Total refund $72,101.76. I need this immediately so I can purchase
another tractor as I am ordering more trees to plant.

Eswin Aguilar

2868 E Peach Rd
Ridgeway SC 29130
(803) 238-9063
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4/29/2019 Purchased MF Tractor/Bush Hog from Nance Tractor and delivered to home by Andy.
10/9/2019 Tractor broke down. Picked up for Error Code and was told it needed and update.
1/1/2020 Tractor Returned and did not use until after Winter.
3/1/2020 Moved into house on Peach Rd. Starting cutting grass with tractor around April 2020.
7/20/2020 Tractor broke down. Picked up for same Error Code.

9/7/2020 Called Nance Tractor for update and was told mechanic broke plate and windshield
and waiting on parts. Also short a Mechanic and behind in work.

9/7/2020 Spoke to Michael Nance about how long it was taking to fix the tractor and he said he did not
want the our tractor in his shop as he wasn't making money with it taking up space and that
he was upset that he had to pay for windshield out of pocket. No update.

9/22/2020 Tractor Returned. Mechanic had to remove engine to evaluate and broke windshield
Tractor was returned with parts not plugged in, glass all in engine, hoses not seated.
Lights not connect, bolts missing, transmission plug not tight, no oil, lights not, oil all over engine,
joystick loader loose, fenders not seated, windshield glue a mess and not secure.
Rec'd invoice and $6997.80 worth of work done to tractgor for Error Code.
9/29/2020 Sent email with pictures to Michael Nance of how tractor was returned. No Response.
10/1/2020 Called Michael Nance twice and left messages - No response at 7:21 PM was not in office.
10/3/2020 Sent a guy (not a Mechanic) to Property to fix the issues from 9/22/2020
10/4/2020 Sent email to Michael Nance with update on guy he sent to fix 9/22/2020 issues
as there were still things not done. No Reponse.
10/6/2020 Called Michael Nance twice and left messages - No response at 7:21 PM
10/6/2020 Sent email to Michael Nance to let him know that the 4 Wheel Drive not Working.
10/7/2020 Email from Michael Nance stating sending loaner. Will pick up tractor Monday 12th
10/12/2020 Tractor Picked Up for 4 Wheel Drive not Working,Buzzing Sound, Popping Noise
Struggling with implements, Hydraulic Oil flucturating.
10/14/2020 No Loaner has been sent from Nance Tractor.
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10/14/2020 Spoke to Brittney in Nance Office and said 4 Wheel drive shaft not connected
and she will send loaner if not returned in few days.

10/16/2020 Tractor returned and still making squealing noise.

10/20/2020 Sent email to Michael Nance about squealing noise and he said sound was normal. Refused any
other solution and had to contact Agco to get help with tractor. Agco rep (not Jacob) David?
came out and said tractor was never updated. He updated and calibrated the tractor.

Rep said noise was not normal and needed to go back to shop and could be Hydraulic Pump.

10/23/2020 Sent email to Michael Nance with update. No Response.

10/30/2020 Called and spoke to Brittney at Nance and she had tractor picked up and sent a Loaner soon after.

1/4/2021 Sent email for update on tractor. No Response.
1/5/2021 Sent another email asking for update. Email from Jacob/Agco was on Vacation.
1/8/2021 Rec'd email from Jacob/Agco stating tractor was reviewed and will be returned next
couple of days.
1/10/2021 Tractor Returned. Was told it was reviewed by Agco Tech and was fixed.
1/14/2021 Sent email to Jacob/Agco asking for a invoice for work done on tractor. Explained
can't use tractor until spring. Asked for a better warranty and was told no.
4/21/2021 Tractor Broke Down - Stopped while watering trees, Error Code.
significate amount of oil leaking upper part of tractor. Asked for Refund of Tractor
and no response. .
4/22/2021 Called Jacob Willis/Agco - No Answer (Sent Email to Jacob Willis
and Michael Nance) - No response from Michael Nance.
4/22/2021 lacob Willis called after sending another email and said
he would have tractor picked up and get me a loaner.
4/26/2021 Tractor has not been picked up and No Loaner has been Brought
4/26/2021 Met with Creighton Coleman Attorney
4/27/2021 Tractor has not been picked up and No Loaner has been brought.
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PLANTS DESCRIPTIONS ; PLANT. © PLANT PRICES LAND PREPARATION MATERIALS FOR YREES
. i - QNT . .
Rod fountaln grasa [ # 600 $0.59 1st. Kil grass on 3 acrus PESTICIDES
Jasmine confedorate # 600 $0.59 2nd Chisel plow 3 acres Bips inngation lines 24,000 biear feat
Podocarpus A 2000 $0.585 . Disc piow 3 acrus Dup ungation nusters ¢ 11,600
flex neadle polint holly #1200 $0.59 4tn. Till the ground 3 acees Dup wrigation micro stakes # 3,060
Hex Eaglestone holly A 1200 S0.79 5th. Ground mibny of 120 ground roll  Drp ur)alon female et httings ¢ 120
hnes/ timsed ground buds
Cropo myrtio Natchex | 4 1200 $0.55 Sth.hand pianted 11.600 trues Drip wegation couplings 4 120
!
Cropo myrtlo Catawbia < & 1200 $0.55 7th.vatenng planted ltees wah bactar  wood slakes to hald Hngation end hwes # 120
il fractor bsoke down
Crapo myrtlo Muskogee | 4 1260 £0.55 8ih. instan all dup ungation s 10 4l Lesco furllizer 820 ($OL) bays
120 roll lines Of planteud s bulween
tune whoen walehtlg trous with Pactor
Crape myrtle dynamile # 600 £1.50 Sth. Try 10 manage 10 water treus wilh
: dadrdun hose for 4 nmonth 3 wovas
Juntpsr Skyrockat # 300 $1.50  10th. Manually cluaning/cuttivaty the
ground in ardet 10 kuep treus cluan of
wueds
Juniper Moonglow ! x 300 $1.50 mnstall turbibzer 10 all plinted boes
Graen glant arborvitas | #1200 $0.99 Manuahy nstall ¥ 11,600 arqs mistas
t
! Manuatly mistalt all Ui tines
i couphngs. endd Caps and temake
connectors.
Total trees 211,600 Totalcost §9.725.76  Estinated wurk vaiuy: $92.600 00 Blatenal cost vatue : S 16 500 00
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Qveurall total cust: § 118.225.75
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Eswin Aguilar - Emerald Hills Farm LLC
Planted Trees/Shrubs in November 2020 - Plant Sell Value by Year

0087

Description Qty | Year1l | Y1SellAmt | Year2 | Y2SellAmt | Year3 Y3SellAmt | Yeard Y4 Sell Amt
Juniper Moonglow 300{ $50.00 | $ 15,000.00 | $ 100.00 | $ 30,000.00 | $120.00 | $  36,000.00 | $ 28000 | $  84,000.00
Juniper Skyrocket 300/ $39.0013% 11,700.00 | $ 70.00 | $ 21,000.00 | $ 140.00 | $§ 42,000.00 | $ 250.00 | §  75,000.00
Ilex Eagleston Holly 12001 $26.00 | § 31,200.00 | $ 80.00 | $ 96,000.00 | $105.00 | $§ 126,000.00 | $ 260.00 | $ 312,000.00
Crepe Myrtle Muskogee 12001 $35.00 | $_ 42,000.00 | $ 110.00 | $ 132,000.00 | $170.00 | $ 204,000.00 | $ 228.00 | § 273,600.00
Crepe Myrtle Dynamite 600] $32.00 | § 19,200.00 {$ 70.00 | $ 42,000.00 |3 90.00|$ 54,000.00 | $240.00 | $ 144,000.00
Jasmine Confederate 600 $36.00 | $ 21,600.00 $ - $ - 3 -
Arborvitae Geen Giant 1200) $38.00 | § 45,600.00 | $ 65.00 | $ 78,000.00 | $ 125.00 | $ 150,000.00 | $ 325.00 | $ 390,000.00
Ilex Needle Point Holly 1200{ $30.00 | $ 36,000.00 | $ 62.00 | $ 74,400.00 | $ 94.00 | $ 112,800.00 | $ 360.00 | $ 432,000.00
Crepe Myrtle Natchez 1200| $32.00 | § 38,400.00 | $ 70.00 | $ 84,000.00 | $ 11800 | % 141,600.00 | $224.00 | § 268,800.00
Crepe Myrtle Catawba 1200| $32.00 | § 38,400.00 | $ 74.00 | $ 88,800.00 | $ 130.00 [ $ 156,000.00 | $219.00 | $ 262,800.00
Podocarpus Macrophyllus | 2000| $22.00 | $ 44,000.00 | $ 123.00 | $ 246,000.00 | $ 284.00 | § 568,000.00 | $ 345.00{ § 690,000.00
Grass Red Fountain 600{ $30.00 | $ 18,000.00 $ - $ - 3 -

11600 $ 361,100.00 $ 892,200.00 $ 1,590,400.00 $ 2,932,200.00
Eswin Aguilar - Emerald Hills Farm LLC
Plant Trees/Shrubs in November 2021 - Plant Sell Value by Year

Description Oty | Year1 | Y1SellAmt | Year2 | Y2SellAmt | Year3 Y3SellAmt | Year4 | Yd Sell Amt
Liriope Mondo 800} $50.00 | $ 40,000.00 | $ 100.00 { $ 80,000.00 | $ 120.00|$  96,000.00 | $ 280.00 | $ 224,000.00
Yucca Color Guard 600| $55.00 | $ 33,000.00 | $ 70.00 | $ 42,000.00 | $ 140.00 | $  84,000.00 | $250.00 | $ 150,000.00
Grass Muhly 840/ $80.00 13 67,200.00 | $ 80.00 |$ 67,200.00 | $ 105.00 | $  83,200.00 | $ 260.00 | $ 218,400.00
Red Yucca 600| $30.00{$ 18,000.00 | $ 110.00 | $ 66,000.00 | $ 170.00 | $§ 102,000.00 | $ 228.00 { $ 136,800.00
Cypress Carolina Sapphire| 900| $70.00 | § 63,000.00 | $ 110.00 [ $ 99,000.00 [ $ 90.00|$ 81,000.00 | $240.00 | § 216,000.00

3740 $ 221,200.00 $ 354,200.00 $ 451,200.00 $ 945,200.00
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verizon'

PO BOX 489
NEWARK, NJ 07101-0489

ETTT E LT T O T E TR A T R T T

PINEDA AGUILAR
238 RIMER ROND RD
BLYTHEWOOD, SC 28016

003563217
o

Your January bill is $260.63

It's due on Jan 29, 2020.

0090
Bllling period
Deo 7, 2019 - Jan 6, 2020

Account number
825827979-00001

Involce number
7951751708

Payment duo dato
Jan 29, 2020

Pay your blll onllne, fast and easy

Whenyoufre ready to pay, visit
govzw.com/paybill. _

Good to know

Balance forward $0.00
Plneda Agullar $110.63
803-238-9063
Pineda Aguilar $150.00
803-386-5485

$260.63

<
<

X\/
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Check your onlino blil for all
surcharges, taxes and gov feos

The total amount due for this month
includes surcharges of $6.32 and
taxes and gov fees of $3.86. For an
itemized list of taxes, fees and
surcharges visit go.vzw.com/myblil.
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Billing period

Your January bill is Dec 7, 2018 - Jan 8, 2020
$0.10 lower than last Account number
month's. $260.73  $260.63 825827979-00001

Your January bill of $260.63 is due on Jan

u 29, 2020. You can see a full breakdown of
o all this month's charges on
€. govzw.com/mybill, Dec Jan
i
§
i
55
13
- g :
3 Changes this month B dan i Understand your bill
3~
2o
g2 Fineds Agullar $11068  $110.63 ¥ $0.05 Understand “Changes this
~ o 803.238.9063 ,,
z month
o
o
Surcharges $2.71 $2.66 v 3004 These changes are why your
amount due is different than last
month. For example, if you
Piheda Aguil changed your plan or added a
neda Aguilar . W fil: "
$150.05 $150.00 WV $0.05 line, you'll see partial-month
803.386.5485 charges reflected in this table.
The table will not display if you
have no changes.
Surcharges $2.71 $2.66 v $0.04
Surcl
Change total v s0.10 Hrehrrges
These cover the costs that are
billed to us by federal, state or
local governments so we can
continue to provide you with the
best service, See the full
breakdown on
go.vzw.com/mybill.
Balance forward from last bill
Taxes and gov fees
Previous balance (through Dec 6) $260.73
We are required by law to collect
Payment received - Thank you (Dec 19) -$260.73 these charges, which are based
on your service address. You
can update your service address
Total balance forward $0.00 on go.vzw.com/changeaddress.

Late fee

You'll be charged a late fee
when you don't pay your bill on
time. The amount is the greater
of $5 or 1.5% of the unpaid
balance, or as allowed by law in
the state of your billing address,
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verizon’

Ad(ditional information

Customer Proprietary Network Information
(CPNI)

CPNI is Information made available to us solely by virtue
of our relatlonship with you that relates to the type,
quantity, destination, technical configuration, location, and
amount of use of the teleacommunications and
interconnected VolP services you purchase from us, as
well as related billing information. The protection of your
Information is important to us, and you have a right, and
we have a duty, under federal law, to protect the
confidentiality of your CPNI.

We may use and share your CPNI among our affiliates
and agents to offer you services that are different from
the services you currently purchase from us. Verlzon
offers a fuil range of services, such as television,
telematics, high-speed Internet, video, and local and long
distance services. Visit Verizon.com for more information
on our services and companies.

If you don't want your CPNI used for the marketing
purposes described above, please notify us by phone any
time at 800.333,9958 or online at vzw.com/myprivacy.

Unless you notify us in one of these ways, we may use
your CPNI| as described above beginning 30 days after
the first time we notify you of this CPNI policy. Your
cholce will remain valid until you notlfy us that you wish to
change your selection. Your decision about use of your
CPNI will not affect the provision of any services you
currently have with us.

Note: This CPNI notice does not apply to residents of the
state of Arizona.

Explanation of Surcharges

Surcharges include (i) a Regulatory Charge (which helps
defray varlous government charges we pay including
government number administration and license fees); (i) a
Federal Universal Service Charge (and, if applicable, a
State Universal Service Charge) to recover charges
imposed on us by the government to support universal
service; and {lli) an Administrative Charge, which helps
defray certain expenses we Incur, including: charges we,
or our agents, pay local telephone companies for
defivering calls from our customers to thelr customers;
fees and assessments on our network facllities and
services; property taxes; and the costs we Incur
responding to regulatory obligations. Please note that
theso are Verizon Wireloss charges, not taxes. These
charges, and what’s Included, are subjact to change
from time to time.
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Bllling poriod
Dec 7, 2019 - Jan 6, 2020

Account number
825827979-00001

Bankruptcy Information

If you are or were In bankruptcy, this bill may include
amounts for pre-bankruptcy charges. You should not pay
pre-bankruptcy amounts; they are for your information
only. In the event Verizon receives notice of a bankruptcy
fiing, pre-bankruptey charges will be adjusted in future
invoices. Meil bankruptcy-related correspondence to 500
Technology Drive, Sulte 550, Weldon Spring, MO 63304,

Late Payment Information

A late payment applies for unpald balances. The charge Is
the greater of $6 or 1.6% per month, or as permitted by
law. Fallure to pay bills on time may result in negative
credit reporting.

No-cost Feature Informatlon

If your service plan Includes an optional, no-cost feature
(for example, some plans Include a no-cost Apple Music
option), electing this feature may affect the taxes,
governmental fees, and governmental surcharges that we
bill and collect, even though your service plan price does
not change.

FUSC Change

The Federal Universal Service Charge (FUSC) is a Verizon
Wireless charge that is subject to change each calendar
quarter based on contribution rates prescribed by the
FCC. On January 1, the FUSC decreased to 6.15%
percent of assessable wireless charges, other than
separately billed Interstate and international telecom
charges. The FUSC on separately billed Interstate and
International telecom charges decreased to 21.2%
percent. For more details, please cail 1-888-684-1888.
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-
\/ Blliing porlod
verlzon Dec 7, 2019 - Jan 6, 2020

Account number
825827979-00001

You've got options.

We have all sorts of ways to pay so that you can
pick the ona that's right for you.

Pay with the My Verizon app

You can download the My Verizon app at
go.vzw.com/mva In both the App Store and Google
Play.

Pay online at vzw.com
Go to go.vaw.com/paybill and slign in to My Verizon to
pay your biil onfine.

Paybyphone: #PMT (#768)
Slmply dial #PMT on your phone and follow the
instructions to pay.

verizon’ © andae . . amary0e,2000.

Account number 825827979-00001

Invoice number 7951751708
PINEDA AGUILAR
238 RIMER ROND RD Total Amount Due by January 29, 2020 4
BLYTHEWOOD, SC 29016 Make chock o Io Verizon Wiraloss,

Plocea rotar thia rerit i st paymen. $260.63

$ :

PO BOX 660108
DALLAS, TX 75266-0108

79517517080104258279790000100000026063000000260L33

SENENT O b et s il s st i) 1 anabite Bt navinents by ohoie or onting, To opt out. call 1866 544 .0401.
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COLR700A 1156 5011 125 07 20200109 PG 3 OF 3
oo363217 35260437.186

Questions? Visit govzw.com/contactus or call 1.800.922.0204.
Change your address at go.vzw.com/changeaddress

re
% Written notations included with or on your payment will hot be reviewed or honored.
Please send correspondence to:
Verizon Attn: Correspondence Team
PO Box 408
Newark, NJ 07101-0408

........................................................................................................................................

Automatic Paymont Envoliment for Account 825827678-00001 PINEDA AGUILAR
By signin? below, you authorize Verizon to electronicafly debil your bank account each month for the tolal balanco due on your account, The check you send wiil be used to
setup Automatic bayment. You will be notified each menth of the dale and amount of the debit 10 days In advance of the payment. You agree to recelve all Auto Pay related
communicatlons alectronically. | understand and accept these terms. This agreement does no alter the terms of your existing Customer Agreamant. | agres that Verizen Is not
liable for erronecus bill statements cr incomect dabits to my account. To withdraw your authorization you must cafl Verlzon. Check with your bank for any charges.

1.Chaock this box. 2 Signname in box below, as shown on the bill and date. 3. Return this slip with your payment. Do not send a voldoed check.

mO ' 0=
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verizon'

PO BOX 489
NEWARK, NJ 07101-0489

bty gty e togg g ettty

PINEDA AGUILAR 00039681
2868 E PEACH RD

Q104 -
RIDGEWAY, SC 29130-7778 (./”7

Your April bill is $260.22

it's due on Apr 28, 2020,

View a full breakdown of this month's charges on go.vzw.com/myblll

0
o

0095

Bliling perlod
Mar 7, 2020 - Apr 6, 2020

Account number
826827979-00001

Invelce number
7992591385

Payment due dato
Apr 28, 2020

Pay your bl online, fast and easy

Whenyotfre ready to pay, visit
govzw.com/paybiil,

Good to know

Balance forward $0.00
Pineda Aguilar $110.43
803-238-9063
Pineda Agullar -$52.93
803-388-5485
Plnoda Agullar $202.72
803-517-8173

$260.22
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Chock your onilne bill for all
surcharges, taxes and gov feas

The total amount due for this month
Includes surcharges of $6.24 and
taxes and gov fees of $3.63. For an
itemized list of taxes, fees and
surcharges visit go.vzw.com/myblil.
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Your April bill is

$0.41 lower than last

month’s.

Your April bill of $260.22 is due on Apr 28,
2020. You can see a full breakdown of all
this month's charges on govzw.com/mybill

Balance forward from last bill

$260.63

Mar

$260.22

Previous balance (through Mar 6)

Payment received - Thank you {Mar 23)

$260.63

-$260.63

Total balance forward
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$0.00

0096

Billing period
Mar 7, 2020 - Apr 6, 2020

Account number
B25827979-00001

Understand your bill

Surcharges

These cover the costs that are
billed! to us by federal, state or
local governments so we can
continue to provide you with the
best service. See the full
breakcdown on

go.vzw com/mybill,

Taxes and gov fees

We are required by law to collect
these charges, which are based
on your service address. You
can update your service address
on go.vzw.com/changeaddress.

Late feo

You'll be charged a late fee
when you don't pay your bill on
time. The amount is the greater
of $5 or 15% of the unpaid
balance, or as allowecd by law in
the state of your billing adcdress.
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Bliilng periad
Mar 7, 2020 - Apr 6, 2020

verizonv

Account number
826827979-00001

Pineda Aguilar

803.386.5485

iPhone XS Max

Talk activity

Data Timo Number Crigination Dostination Min, AlrtimeCherges  LD/Other Charges Total
Mar7 8:40 AM 803.727.6153 Blythowood, SC Calumbla, SC 39 - - -
Mar7 12:34 PM 803.238.9063 Blythewood, SC Columbla, SC 9 - - -
Mar7 1239 PM 803.2380063 Blythewood, SC Columbla, SC 1 - - -
Mar 7 12:48 PM 803.298.8083 Blythewood, SC Columbla, SC 3 - - -
Mar7 106 PM 803.467.1085 Blythewood, SC Columbla, SC 49 - - -
Mar 7 218PM 8037276153 Blythewood, SC Columbla, SC 82 - - -
Mar7 2:24 PM 803.238.8083 Blythewood, SC Incoming, CL 2 - - -
Mar7 341PM 803.238.8063 Rldgeway, SC Columbla, SC 16 - - .
Mar 7 4:57PM 800.727.8077 Ridgeway, SC Toll-Free, CL 6 - - -
Mar7 5:20PM 803.2388083 Ridgeway, SC Incoming, CL 13 - - -
Mar 8 11:01AM  800.631.56000 Winnsboro, SC Toll-Fres, CL 27 - - -
Mar 8 12,08 PM 800.667.8205 Ridgeway, SC Toll-Free, CL. 1 -- - -
Mar 8 1236 PM 803.7276153 Ridgsway, SC Cajumbla, SC 3 - - -
Mar8 6:14 PM 803.628.8834 Blythewood, SC VM Dapostt, CL 1 - - -
Mar 8 6:34 PM 803.6288834 Blythawood, SC Yerk, SC 5 - - -
Mer 8 8:45 AM 803.2068881 Blythewood, SC Columbla, SC 14 - - -
Mar 8 8:50 AM 8034978283 Ridgeway, SC VM Deposit, CL 1 - - -
Mar9 8:01AM 803.2389083 Rldgaway, SC Columbla, SC 2 - - -
Mar © 9:00 AM 8037276153 Ridgeway, SC Incoming, CL 1 - - -
Mar 9 6:18 AM 8034978283 Blythewood, SC Incoming, CL [ - - -
Mer © 9:26 AM 803.685.8562 Blythawood, SC Cclumbla, SC 2 - - -
Mar 8 10:00 AM 803.238,9083 Blythewood, SC Incoming, CL 21 - - -
Mar9 10:21 AM 80323898063 Blythawood, SC Incoming, CL 1 - - -
Mar 8 117 AM  803.666,6562 Ridgaway, SC Incoming, CL 8 -- - -
Mar9 1:22 AM  803.238.0083 Blythewood, SC Incoming, CL 12 - - -
Mar9 1135 AM 8037276153 Blythewood, SC Columbla, SC L] - - -
Mar 8 12146 PM 803.208.8881 Blythewood, SC Incoming, CL 7 - - -
Mar 8 12:56 PM 803.7276163 Blythewood, SC Columbla, SC 7 - - -
Mar 9 131PM 803.2389063 Ridgeway, SC Columbla, SC S5 - - -
Mar9 156PM 803.7276153 Ridgeway, SC Columbla, SC 2 - - -
Mar g 202PM 844.7023199 Ridgaway, SC Toll-Fres, CL 35 - - -
Mar 8 3:20 PM  803.708.1007 Ridgeway, SC Columbla, SC 3 - - -
Mar@ 400 PM 803.206.8881 Ridgeway, SC incoming, CL 1 - - -
Mar9 414 PM 803.356.2351 Ridgeway, SC Lexington, SC 4 - - -
Mar9 4:19PM 803.783.1583 Ridgeway, SC Columbla, 8C 3 - - -
Mar 9 537 PM 803.238.6063 Ridgeway, SC Incoming, CL 1 . - -
Mer 9 6:10 PM 8032386063 Ridgeway, SC Columbla, SC 1 -- - -
Mar § 643 PM 803.2388083 Ridgeway, SC Columbla, SC 1 - - .-
Mar 0 644 PM 803.2388083 Ridgeway, SC Incoming, CL. 2 - - -
Mar 8 8:42PM 803.727.6153 Rldgeway, SC Columbla, SC 3 - . -
Mer 10 :97 AM 8037278153 Ridgeway, SC Columbla, SC- 47 - - -
Mar 10 127 PM 8037276163 Ridgaway, SC Caolumbla, SC 3 - - -
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Talk activity (cont.)
Dato Time Number Origlnation Destination Min, Alrime Charges  LD/Other Charges Total
Meri0  1:30PM 8032388063 Ridgeway, SC Incoming, CL 4 - - -
Mar 10 144 PFM 803.238.8063 Ridgeway, SC Columbia, SC 1 - - --
Mar 10 151PM 803.238.80683 Ridgeway, SC Incoming, CL 2 - - -
Mar 10 38:28 PM 803.2068881 Lexington, SC Columbla, SC 12 - - -
Mar 10 3:50 PM 803732.0863 Wast Colum, SC Columbla, SC 2 - - .
Mar 10 3:53 PM 8037276153 Wast Colum, SC Columbia, SC 7 - - -
Mar 10 4:03 PM 8037320863 West Colum, SC Incoming, CL. 1 - - -~
Mar 10 6:05PM 803628.8834 Blythewood, SC Incomlng, CL 1 - - -
Mar 10 6508 PM 8036288834 Blythewood, SC VM Deposit, CL 1 - - -
Mar 10 507 PM 8038288834 Blythewood, SC VM Deposit, CL 1 - - -
Mar 10 507 PM 803628.8834 Winnsboro, SC Incoming, CL 2] - - v
Mar 10 5:52 PM 80323880863 Winnsboro, SC Columbla, SC 2 - - -
Mar 10 6:06 PM 8032389083 Ridgeway, SC Columbla, SC 1 - - -
Mer 10 6:07 PM 803.238.0063 Ridgaway, SC Incoming, CL 1 - - -
Mar 1 7:33 AM 803.208.0881 Ridgeway, SC Columbia, SC 14 - - -
Mar 1 8:46 AM 803.727.6163 Biythewood, SC Columbia, SC 43 - - -~
Mar 11 8:35 AM 878.668.0803 Biythewood, SC incoming, CL 1 - - --
Mar 11 9:38 AM 803.238.8083 Ridgeway, SC Columbla, SC 1 - -~ -
Mar 11 9:52 AM 803.274.6839 Ridgeway, SC Incoming, CL 1 - - -
Mar 1 9.68 AM 334.740.3089 Blythewaod, SC incoming, CL 1 - - -
Marft 1016 AM 8037276153 Ridgeway, SC Columbla, SC 3 - - -
Mar #1 10:18 AM 8032388083 Ridgeway, SC tnceming, CL 7 - - o
Mar i 10:32 AM 8032388063 Ridgeway, SC Columbla, SC 1 - - -
Mar 11 10:34 AM 8032389063 Ridgeway, SC Incoming, CL 4 - - -
Mar 11 10:40 AM 803,2388063 Blythewood, SC Incoming, CL 13 - - -
Mar 11 10:53 AM 803.727.6153 Blythowood, SC Columbla, SC 8 - - -
Mer 1 1:00 AM 8032388063 Blythewood, SC Calumbla, SC 10 - - -
Mar 1 12:38 PM 803.238.8063 Ridgeway, SC Caolumbla, SC 5 - - -
Mar 14 1241PM B803.727.68163 Ridgeway, SC VM Depostt, CL. 1 - - -
Mar 11 100 PM 803.727.6163 Ridgeway, SC Columbla, 8C 3 - - -
Mer 11 151PM 803.206.9881 Blythewcod, SC Columbla, SC 4 - - -
Mar 11 156 PM 803.238.9063 Blythewood, SC Columbla, SC 1 - - -
Mar 11 156 PM 8034978283 Blythewood, SC VM Depostt, CL 1 - -~ el
Mar 11 200 PM 808.786.4610 Columbla, SC Columbia, SC 2 - - -
Mear 11 242 PM 803.865.6562 Columbla, SC Incoming, CL 1 - - -
Mar 11 247 PM 803.665.6582 Columbla, SC Columbla, SC 2 - - -
Mar 1 2:28 PM 803.727.6153 Blythewood, SC Columbla, SC 3 - - -
Mar 11 2:30 PM 803.497.8283 Blythewood, SC incoming, CL 1 - -~ -
Mar 11 241PM 803.7278163 Blythewocod, SC VM Depostt, CL 1 - - -
Mar 11 244 PM 8037276153 Blythewood, SC Incoming, CL 3 - - -
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Talk activity (cont.)

Date Time Number Orlgination Dastination Min, Alrtima Charges  LD/Other Chargsa Total
Mer 11 247PM 809.690.7564 Ridgeway, SC Columbla, SC 3 - - -
Mar 1 3:07PM 803.728.6300 Blythewood, SC Columbla, SC 7 - - -
Mar 1t 3:12PM 803.497.8283 Blythewood, SC Incoming, CL 5 - - -
Mar 11 A7 PM 8037266300 Blythewood, SC Columbla, SC 3 - - -
Mar 11 3:50 PM 803.7276153 Blythewood, SC Columbia, SC ] - - -
Mar 11 4:52PM 8008315000 Ridgeway, SC Tof-Fres, CL S0 - - -
Mer 11 4:58 PM 803.732.0863 Ridgeway, SC Incoming, CL 1 - - -
Mar 11 7:06 PM 803.238.8083 Ridgoway, SC Incoming, CL 3 - - -
Mar 1 T1PM  803.238.6083 Blythewcod, SC Incoming, CL i - - -
Mar 11 7:24 PM 803.2380083 Ridgeway, SC Incoming, CL. 2 - - -
Mar 11 7:.39 PM 803.677.0844 Ridgeway, SC VM Deposilt, CL 1 - - -
Mar 1 741PM 803677.0844 Ridgeway, SC VM Deposit, CL. 1 - - -
Mar 11 7.41PM 803.628.8834 Ridgeway, SC York, SC 8 - - -
Mar 1 751PM 8037276163 Blythewood, SC Columbla, SC 4 - - -
Mar 11 8:39 PM 803.7276153 Ridgsway, SC VM Deposll, CL. 1 - - -
Mar 12 8:47 AM 80366566562 Ridgeway, SC Incoming, CL 3 - - -
Mar 12 10:46 AM 803.238.8063 Irmo, SC Columbia, SC 4 - - -
Mar 12 10:49 AM 80323880683 Lexingten, SC Columbla, SC 1 - - -
Mari2  10:50 AM 8082388063 Lexington, SC Incoming, CL 2 - - -
Mar 12 12:33 PM 8008208372 Ridgeway, SC Toll-Free, CL 4 - - -
Mar 12 12:36 PM 803.726.8300 Ridgeway, SC Columbla, SC 2 - - .
Mar 12 12:40 PM 803.238.8063 Ridgeway, SC Columbla, SC 1 - - .
Mar 12 1242 PM 8038288834 Ridgeway, SC York, SC 6 - .- -
Mar 12 12:47 PM 803.238.9063 Ridgeway, SC Incoming, CL. 19 - - -
Mar 12 318 PM 8032888063 Ridgeway, SC Columbla, SC 1 - - -
Mar 12 3:28 PM 803.835.8410 Ridgeway, SC incoming, CL 2 - - -
Mar 12 6:40 PM 8032388083 Ridgeway, SC Columbia, SC 1 - - -
Mar 12 843 PM 803.238.0063 Blythewood, SC Incoming, CL 1 - - -
Mar 12 849 PM 803.238.6063 Blythewoaod, SC Incoming, CL 32 - - -
Mar 12 7:28 PM 8032389083 Ridgeway, SC Columbla, SC 1 - - -
Mar13 6:13 AM 865.6084.2837 Ridgeway, SC Tofl-Free, CL 1 - - -
Mar 13 8:48 AM 803.238.08083 Ridgeway, SC Columbla, SC 2 - - -
Mar 13 950 AM 8032388083 Ridgeway, SC Columbla, SC 1 - - .
Mar 13 9:51AM 8662638326 Ridgeway, SC Toll-Fres, CL 3 - - -
Mar13 8:56 AM 866.2638326 Ridgoway, SC Toll-Frae, CL i - - -
Mar13  10:08 AM B800.463.3339 Ridgeway, SC Incoming, CL 6 - - -
Mar13 1010 AM 8033884264 Ridgeway, SC incoming, CL 1 - - -
Mar13 1112 AM 865604.2837 Ridgeway, SC Toll-Free, CL 2 - - .
Mar 13 118 AM 8036284880 Rlidgeway, SC Columbla, SC 2 - - -
Mar 13 1120 AM 856,694.2837 Ridgeway, SC Toll-Free, CL 21 - - -
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Talk activity (cont.)
Dato Timo Numbor Origination Destination Min. Alrtime Chargas  LD/Other Charges Total
Mar 13 1:41AM 803.238.8063 Ridgeway, SC Columbla, SC ] - - -
Mar 13 14:67 AM 8032388063 Ridgeway, SC Incoming, CL 32 - - -
Mar13  12:28 PM 8032388083 Ridgeway, SC Columbla, SC 1 -~ - --
Meri3  1232PM 8036288834 Blythewood, SC Yerk, SC 10 - - -
Mar 13 102 PM 803.665.6582 Blythewood, SC Columbia, SC 1 - - -~
Mar 13 103 PM 8036656662 Blythewood, SC / Cclumbla, SC 1 - - -
Mar 13 232 PM 803.238.8063 Blythewood, SC Incoming, CL 4 - - -
Mar 13 248 PM 8039358410 Blythewood, SC Columbla, SC 1 - - -
Mar 13 2:49 PM 8083.628.4880 Winnsboro, SC Columbla, SC & - - -
Mar 13 418 PM 8032386063 Blythewood, SC Incoming, CL 4 - - -~
Mar 13 4:34 PM 803.238.8063 Winnsboro, SC Incoming, CL. 34 - - -
Mar 13 SIIPM 9722311899 Ridgeway, SC Incoming, CL 2 - - -
Mar 14 10:34 AM 803.238.8063 Ridgeway, SC Columbia, SC 1 - - -
Mar 14 10:49 AM 803.238.8063 Ridgoway, SC Columbla, SC 19 - - -
Meri4  11:57 AM 803.238.8063 Ridgeway, SC Columbla, SC 1 - - -
Mar 14 150 AM 803.2388063 Ridgeway, 8C Columbla, SC 1 - - -
Mar 14 2:02PM 803.2388083 Ridgeway, SC Columbla, SC 3 o - -
Mar 14 3:21PM 803.288.9063 Ridgeway, SC Incoming, CL 1 - -~ -
Mar 14 349 PM 803.238.9063 Ridgeway, SC Incoming, CL 1 - - -
Mar 14 3:51PM 85722311089 Ridgeway, SC Incoming, CL. 1 - .- -
Mar 14 4:21PM 803.238.9063 Ridgeway, SC Incoming, CL. 1 - - -
Mar 14 6:37 PM 803.238.0083 Ridgeway, SC Columbta, SC 2 - - -
Mar 16 1234 PM 800.463.3338 Ridgeway, SC Toll-Free, CL 3 - - -
Mar 156 1237 PM 800.463.,3339 Ridgeway, SC Toll-Fres, CL 8 - - -
Mar 18 8:52 AM 803.238.8083 Ridgeway, SC Incoming, CL 3 - - -
Mar18  10:56 AM 803.386.9888 Blythewood, SC Incoming, CL. 1 - - -
Mar 16 66 PM 803.635,0488 Blythewood, SC Winnsboro, SC 1 - .- -
Mar 16 2:03 PM 8036358486 Ridgaway, SC Winnsboro, SC 2 - . -
Mar 18 2:05PM 803.337.2014 Ridgeway, SC Ridgeway, SC “ - - -
Mar 18 233 PM 803.238.9063 Ridgeway, SC Columbla, SC - 1" - - -
Mar 16 2:45 PM 803.238.8083 Ridgeway, SC {ncoming, CL 4 - - -
Mar 16 2:48 PM 803.836.9486 Ridgoway, SC Winnsboro, SC 1 - - -
Mar 16 2:49 PM 803.337.2814 Ridgeway, 8C Ridgeway, SC ] - - -
Mar 16 2:57 PM 8002768777 Ridgaway, SC Toll-Free, CL 4 - - -
Mar 18 3:03PM 800.2768777 Ridgeway, SC Toll-Free, CL 1 - - -
Mar 18 3:03 PM 8005229085 Ridgeway, SC Toll-Free, CL. 4 - - -
Mar 18 3:07PM 8030266387 Ridgeway, SC Columbla, SC 1 - - -
Mar 18 3:08 PM 803026.6389 Ridgeway, SC Columbia, SC 1 - - -
Mar 16 3,08 PM 803.926.6387 Ridgaway, SC Columbla, SC 1 - - -
Mar 18 12PM  803,026,6469 Ridgeway, SC Columbla, SC 1 - - =

700





00101

ver izon\/ ) Bliling pericd

Mar 7, 2020 - Apr 6, 2020

Account number
825827979-00001

Pineda Aguilar

803.386.5485

IPhone XS Max

Talk activity (cont.)

Dato Time Numbor Origination Destination Min. Alrtimo Charges  LD/Othor Charges Tota)
Mar 18 314 PM 803.337.2814 Ridgeway, SC Incoming, CL [ - - -
Mar 18 3:22 PM 8036355268 Blythewood, SC Winnsboro, SC 1 - - -
Mar 16 3:23 PM 8032388063 Blythewood, SC Columbla, SC 2 - - -
Mar 16 3:32 PM 803.23808063 Blythewood, SC Incoming, CL 25 - - -
Mar 18 408 PM 9722311989 Ridgeway, SC Incoming, CL 1 - - -
Mar 18 7:34 PM 8036355268 Ridgoway, SC fncoming, CL. 10 - - -
Mar17  10:22 AM 803.386.4254 Ridgeway, SC Incoming, CL [ - - -
Mar17 1044 AM 803.238.8063 Ridgeway, SC Columbla, SC 1 - -- -
Mar 17 1107 AM 8032089881 Ridgeway, SC Incoming, CL 3 - - -
Mari7 1114 AM 803.4025164 Ridgeway, SC Winnsboro, SC 3 - - -
Mar 17 1132 AM 8032388083 Ridgeway, SC Columbla, SC 2 - - -
Mar17 1208 PM 803.528.8834 Ridgaway, SC York, SC 17 - - -
Mar 17 12:25 PM 803.628.8834 Ridgeway, SC Incoming, CL h:] - - -
Mar 17 120 PM 8034025184 Ridgeway, SC Incoming, CL. 1 - - -
Mar 17 200 PM 8037278153 Blythewood, SC Columbla, SC 25 -~ - -
Mar 17 250 PM B03.727.6153 Blythewood, SC Columbla, SC 1 - - -
Mar 17 252 PM 803.4907.8203 Blythewoed, SC Columbla, SC 15 - - -
Mar 17 319 PM 803.727.6163 Columbla, SC Caolumbla, SC 8 - - -
Mar18  10:23 AM B803.628.8834 Ridgeway, SC York, SC 1 - - -
Mar18  1#1:05 AM 8037276153 Ridgeway, SC Columbla, SC 25 - - -
Mar18  11:38 AM 803.238.0083 Ridgeway, SC Incoming, CL 7 - - -
Mar18 1146 AM 803.238.20083 Ridgeway, SC Incoming, CL 7 - - -
Mar 18 12:35 PM 8036288834 Ridgaway, SC tncomm% CL 23 - - -
Mar 18 144 PM 8082388083 Ridgeway, SC Incoming, CL 25 - - -
Mar 18 315 PM 8037835110 Blythewood, SC Columbla, SC ) - - -
Mar18  3:24 PM 803.238.8063 Blythewood, SC Columbla, SC 2 - - -
Mar18 4:07 PM 803.238.8063 Rldgeway, SC Incoming, CL 7 - - -
Mar 18 4:36 PM 803.238,0083 Rldgeway, SC Incoming, CL 1 - - -
Mar 19 8:17 AM  803.635.6885 Ridgeway, SC Winnsboro, SC 1 - - -
Mar 19 817 AM 8036353113 Ridgaway, SC Winnsboro, SC 2 - - -
Mar 18 9:35 AM 803.238.2083 Ridgeway, SC Columbla, SC 3 - - -
Mar 18 10:10 AM 803.638.6266 Ridgaway, SC Winnshoro, 8C 2 - - -
Mar1® 1032 AM 8037276153 Ridgeway, SC Cofumbla, SC 94 - - -
Mar 19 148 AM 803.238.8083 Ridgeway, SC Columbla, SC 1 - - -
Mar1d 1148 AM 8032388083 Ridgeway, SC Columbla, 8C 2 . - - -
‘Mar 19 1153 AM 8036288834 Ridgeway, SC York, SC 22 - - -
Mart®  1225PM 8037276163 Ridgeway, SC Incoming, CL i - - -
Mer 19 121PM  803.036.8410 Blythewocd, SC Incoming, CL 2 - - -
Mar 19 123 PM 803.238.6063 Blythewood, SC Columbla, SC 4 - - -
Mar 19 127 PM 808.727.6153 Biythewoad, SC Columbla, SC 1 - - -
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Talk activity (cont.)

Dato Time Number Origlnation Destination Min. Alrtimo Chargos . LD/Othor Charges Total
Mar 19 2:40 PM 803.727.6163 Blythewood, SC Columbla, SC 1 - - -
Mar 19 251PM 803.2389063 Blythawood, SC Columbla, SC 1 -- - -
Mar 19 4:10 PM 803.238.8063 Blythewood, SC Incoming, CL L) -- - -
Mar 18 4:24 PM 803.238,8083 Blythewood, SC Columbla, SC 10 - - -
Mar 19 434 PM 803.208.0881 Blythewood, SC Columbla, SC 1 - - -
Mar 19 4:40 PM 803.754.9409 Blythewaod, SC Celumbla, SC 8 - - -
Mar 10 5:26 PM 803.208.9881 Blythawood, SC Incoming, CL 60 - - v
Marid  6:27PM 803.2389063 Blythewood, SC Columbla, SC 4 - - -
Mar 19 6:3tPM 803.7278153 Blythewood, SC Columbla, SC 7 - - -
Mar 19 7:04 PM 803.2388063 Blythewood, SC Calumbla, SC 1 - -- -
Mar 19 1424 PM 803.72761583 Ridgeway, SC Columbia, SC 10 - - -
Mar 20 8:54 AM 803.238.8083 Blythewood, SC Inceming, CL 2 - - -
Mar20  ©9:33 AM 803.7276153 Ridgaway, SC Columbla, SC 24 - - -
Mar20 10:21AM 803.497.8283 Ridgeway, SC ViV Deposit, CL 1 - -~ -
Mar20 10:22 AM 803.6288834 Ridgeway, SC York, SC 15 - - -
Mar20  10:36 AM 803.2385053 Ridgeway, SC Incoming, CL 10 - - -
Mar20 10:47 AM 844.506.7683 Rldgeway, SC Toll-Free, CL 2 - - -
Mar20 1049 AM 803.767.2310 Ridgeway, SC Columbla, SC 2 - - -
Mar20 10:58 AM 803.767.2310 Blythewood, SC incoming, CL 2 - - -
Mar20 11,00 AM 803.849.8868 Blythewood, SC Columbla, SC 2 - - -
Mar20 11:06 AM 803.205.8881 Ridgeway, SC Columbia, SC 15 - - -
Mar20 138 AM 803.7835111 Ridgeway, SC Incoming, CL 3 - - -
Mar20 12:25PM 803.2388063 Ridgeway, SC Columbia, SC 2 - - -
Mar20 1251PM 803.7276153 Blythewood, SC Columbla, SC 1 - - -
Mar20 118PM 803.2389063 Ridgeway, SC {ncoming, CL 3 - - -
Mar20 1:32PM 800.9218101 Blythewood, SC Toll-Fres, CL 2 - - -
Mar20 135PM 800.021810% Ridgeway, SC Toll-Fres, CL 20 - - -
Mar20 154PM 803.238.8063 Ridgeway, SC Columbla, SC 4 - - -
Mar 20 207 PM 803.238.8083 Blythewood, SC Incoming, CL 8. - - -
Mar20 321PM 803.2389083 Columbla, SC Columbla, SC 1 - - -
Mar 20 3:26 PM 803.727.6153 Blythewood, SC Columbla, SC 2 - - -
Mar 20 558 PM 803.2389063 Winnsboro, SC Columbla, SC 3 - - -
Mar 20 6:58 PM 803.727.6153 Ridgaway, SC Columbla, SC 9 - - -
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Additional information

Customer Proprietary Network Information
{CPND)

CPNlis information made avallable to us solely by virtue
of our relationship with you that relates to the type,
quantity, destination, technical cenfiguration, location, and
amount of use of the telecommunications and
Interconnected VolP services you purchase from us, as
wall as related billing information. The protection of your
Information ls Important to us, and you have a right, and
we have a duty, under federal law, to protect the
confidentiality of your CPNI.

We may use and share your CPN| among our affiilates
and agents to offer you services that are different from
the services you currently purchase from us. Verizon
offers a full range of services, such as television,
telematics, high-speed Internet, video, and {ocal and long
distance services, Visit Verizon.com for mere Information
on our services and companles,

if you don't want your CPNJ used for the marketing
purposes described above, please notify us by phone any
time at 800.333.9958 or oniine at vzw.com/myprivacy.

Unless you notify us in one of these ways, we may use
your CPNI as described above beginning 30 days after
the first time we notify you of this CPNI policy. Your
cholce will remaln valld until you notify us that you wish to
change your selactlon. Your declslon about use of your
CPNI will not affect the provision of any services you
currently have with us.

Note: This CPNI notice doas not apply to residents of the
state of Arizona.

Explanation of Surcharges

Surcharges include (i) a Regulatory Charge (which helps
defray various government charges we pay including
government number administration and license fees); (i) a
Federal Universal Service Charge (and, if applicable, a
State Universal Service Chargs) to recover charges -
Imposed on us by the government to support universal
service; and (fll) an Adminlatrative Charge, which helps
defray certaln expanses we Incur, including: charges we,
or our agents, pay local telephone companies for
delivering calls from our customers to their customers;
fees and assessments on cur network faciiitles and
services; property taxes; and the costs we incur
responding to regulatory obligations. Please note that
these are Varlzon Wireless charges, not taxes. These
charges, and what's Included, are subjact to change
from time to time.
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Bankruptcy Information

It you are or were in bankruptcy, this biil may include
amounts for pre-bankruptcy charges, You should ot pay
pre-bankruptcy amounts; they are for your Information
only. In the event Verizon recelvas notice of a bankruptey
filing, pre-bankruptey charges will be adjusted in future
involces. Mall bankruptcy-related correspondence to 500
Technology Drive, Suite 5§50, Weldon Spring, MO 63304,

Late Payment information

A late payment applies for unpaid balances, The chargeis
the greater of $5 or 1.6% per month, or as permitted by
law. Failure to pay bilts on time may result in negative
credit reporting.

No-cost Feature Information

If your service plan Includes an optional, no-cost feature
(for example, some plans Include a no-cost Apple Musle
option), electing this feature may affect the taxes,
governmental fess, and governmental surcharges that we
bill and collact, even though your service plan price does
not change. .

FUSC Change

The Federal Universal Service Charge (FUSC) is a Verizon
Wireless charge that is subject to change each calendar
quarter based on contribution rates prescribed by the
FCC. On January 1, the FUSC decreased to 5.87%
percent of assessable wireless charges, other than
ssparately billed interstate and international telecom
charges. The FUSC on separately billed interstate and
international telecom charges decreased to 19.6%
percent. For more detalls, please call 1-888-884-1888.
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You've got options.

We have all sorts of ways to pay so that you can
pick the one that's right for you,

Pay with the My Verizon app

You can download the My Verizon app at
go.vzw.com/mva in both the App Store and Google
Play.

Pay onilne at vzw.com
Go to go.vzw.com/payblil and slgn in to My Verizon to
pay your bill online,

Pay by phone: #PMT (#768)
Simply dial #PMT on your phone and follow the
Instructions to pay.

Verizon‘/ ~ Bill date April 06, 2020

Account number 825827979-00001
Involce number 7992591385
PINEDA AGUILAR
2868 E PEACH RD Total Amount Due by April 28, 2020
RIDGEWAY, SC 26130-7778 Make check 1o to Verizon Wiraloss.
Ftea:e fetwnp&yghrem!t s!?p w?t’:l par:magnst $260. 22

$ :

PO BOX 660108
DALLAS, TX 752€6-0108

7992591385010825827979000010000002L022000000260223
S D YT Y TP TN ey 2 e ol Ter mest mist Anll 1 QAR RAA NANT
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Questlons? Visit go.vzw.com/contactus or call 1.800.822.0204.
Change your address at go.vzw.com/changeaddress

Wiritten notations Included with or on your payment will not be reviewed or honored.
Please send correspondence to:

Verlzon Attn: Correspondence Team

PO Box 408

Newark, NJ 07101-0408

..........................................................................................................................................

Automatic P. t Enrollment for Account 826827979-00001 PINEDA AGUILAR

By signing below, you authorize Verlzon to electronically debit your bank account each month for the total balance due on your account, The check you send will be used to
selup Automatlc bayment. You will bo notifled each month of the date and amount of the debit 10 days In advanca of the payment. You agres to recalve alj Auto Pay ralated
communications elactronically. | understand and accept thesa terms, This agreement dobs not alter the terms of gour oxisting Customer Agreament. | agreo that Verizon & not
lable for erroneous bill statements or Incorrect debils to my account, To wilhdraw your authorization you must call Verizon. Check with yolir bank for any charges.

1.Chock this box. 2, Sign namo In box bolow, ns shown on the biil and dato. 3. Roturn this elip with your payment. Do not sead a veldod chock.

[ ' |
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PO BOX 489
NEWARK, NJ 07101-0489

PINEDA AGUILAR
2868 E PEACH RD
RIDGEWAY, SC 29130-7778

00492393
3107

Your July bill is $260.37

This includes a credit balance of -$.40 carried over from your last blll, Your bill is due o Jul

29, 2020.

View a full breakdown of this month's charges on go.vzw.com/mybill

00106

Bllling peried
Jun 7, 2020 - Jul 6, 2020

Account number
825827979-00001

Involce numbar
8033036953

Payment due date
Jul 29, 2020

Pay your bill oniine, fast and easy

For convenlencs and peace of mindyou
canpayyourbill online orenrollin Auto
PayandPaper-free Billing. ScanQR
code below using smartphone camera
orvisitgo.vzw.com/paybfll

Good to know

Credit balance -$0.40
Plneda Agullar $110.70
803-238-9063
" Pineda Agullar $150.07
803-517-8173
$260.37

706

Check your onllne blil for ail
surcharges, taxes and gov fees

The total amount due for this month
includes surcharges of $5.76 and
taxes and gov fees of $3.68. For an
itomized list of taxes, fees and
surcharges visit go.vzw.com/myblil.
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Your July bill is

$0.14 higher than

last month's.

Your July bill of $260.37 is due on Jul 289,
2020. You can see a full breakdown of all
this month's charges on go.vzw.com/mybill.

Credit balance from last bill

$260.23 $260.37
gie

Previous balance (through Jun 6)

Payment received - Thank you (Jun 22}

Jun Jul
$260.23
-%$260.63
Total credit balance -50.40
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00107

Bliling perlod
Jun 7, 2020 - Jul 6, 2020

Account number
825827979-00001

Understand your bill

Surcharges

These cover the costs that are
hilled to us by fecleral, state or
local governments so we can
continue to provide you with the
best service, See the full
breakdown on
go.vzw.com/mybill.

Taxes and gov fees

We are required by law to coliect
these charges, which are based
on your service address. You
can update your service acldress
on go.vzw.com/changeacddress.

Late fee

You'll be charged a late fee
when you don't pay your bill on
time. The amount is the greater
of 35 or 1.5% of the unpaid
balance, or as allowed by law in
the state of your billing adclress.

AnnnacEns B
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Additional information

Customer Proprietary Network information

(CPNI)

CPNi is information made available to us solely by virtue
of our refationshlp with you that relates to the type,
quantity, destination, technical configuration, locatlon, and
amount of use of the telecommunications and
interconnected VolP services you purchase from us, as
well as refated billing information. The protection of your
information Is Important to us, and you have a right, and
we have a duty, under federal law, to protect the
confidentiality of your CPNI.

We may use and share your CPN| among our affilates
and agents to offer you services that are different from
the services you currently purchase from us. Verizon
offers a full range of services, such as television,
telematics, high-speed Internet, video, and local end long
distance services. Visit Verizon.com for more information
on our services and companles.

If you don't want your CPNI used for the marketing
purposes described above, please notify us by phone any
time at 800.333.8866 or online at vaw.com/myprivacy.

Unless you notify us In one of these ways, we may use
your CPNi as described above beginning 30 days after
the first time we notify you of this CPNI policy. Your
choice will remaln valid until you notify us that you wish to
change your selection. Your decision about use of your
CPNI will not affect the provislon of any services you
ourrently have with us.

Note: This CPNI notice doas not apply to residents of the
state of Arizona.

Explanation of Surcharges

Surcharges Include {I) a Regulatory Charge (which helps
defray various government charges we pay Including
government number administration and license fees); {ii) a
Federal Universal Service Charge (and, if applicable, a
State Universal Service Charge) to recover charges
Imposed on us by the government to support universal
service; and (i) an Adminlstrative Charge, which helps
defray certain expenses we Incur, including: charges we,
or our agents, pay local telsphone companiles for
delivering calls from our customers to thelr customers;
fees and asseasments on our network facllities and
services; property taxes; and the costs we Incur
responding to regulatory obligations. Ploase note that
these are Varizon Wirelesa charges, not taxes. These
charges, and what's Included, are subjact to change
from time to time.

708

00108

Bliting period
Jun 7, 2020 - Jul 8, 2020

Account number
825827979-00001

Bankruptcy Information

If you are or were In bankruptoy, this bill may include
amounts for pre-bankruptoy charges. You should not pay
pre-bankruptcy amounts; they are for your Information
only. In the event Verizon receives notice of a bankruptcy
filing, pre-bankruptcy charges will be adjusted in future
involces. Mail bankruptoy-related correspondence to 600
Technology Drive, Sulte 550, Weldon Spring, MO 83304,

Late Payment Information

Alate payment applles for unpald balances. The charge is
the greater of $5 or 1.6% per month, or as permitted by
law. Failure to pay bills on time may result in negative
credit reporting.

No-cost Feature Information

If your service plan includes an optional, no-cost feature
{for example, some pians inclide a no-cost Apple Music
option), electing this feature may affect the taxes,
governmental fees, and governmental surcharges that we
blll and collect, even though your service plan price does
not change.

FUSC Change

The Federal Universal Service Charge (FUSC) Is a Verlzon
Wireless charge that I8 subject to change each calendar
quarter based on contribution rates prescribed by the
FCC. On July 1, the FUSC increased to 8.02% percent of
assessable wireless charges, other than separately billed
interstate and internationa! telecom charges. The FUSC
on separately billed Interstate and Internaticnal telecom
charges Increased to 26.60% percent. For more detalls,
please call 1-888-684-1888

Notice of Administrative Charge Increase
Effective August 5, 2020, the monthly Verizon Wireless
Administrative Charge for volce-capable devices will
increase from $1.78 to $1.95 per line. The charge for
data-only devices remalns $0.08. The Increased charge
will appear on your next bill. For further information
regarding this charge, review the *Additional Information®
page of this bill, or consult your customer agreement at
www.vetizonwlreless.com/customeragreemant.

Regulatory Charge Increase

Effective July 1, 2020, the monthly Verizon Wireless
Regulatory Charge for volca-capable devices will increase
from $0.15 to $0.21 per iine. The charge for data-only
devices remains at $0.02. Please note that thisis a
Verizon Wireless charge, not a tax. This charge, and
what's Included, are subject to change from time to time.
For further Information regarding this charge, review the
"Explanation of Surcharges” section of this biil, or consult
your wireless service agresment
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Additional information

Start Saving On Your Blil With Verizon
Visa® Card.

Verizon Visa Card Is the only oredit card that can save
you money on your monthly wireless bill, Plus, you can
earn Verizon Dollars-rewards you can redeem for Verizon
purchases ifke smertphones and tablets, or toward your
wireless biil. Learn more at verizon.com/verizonvisacard,

Purchases subject to credit approval, Visit
verizonwireless.com/support/verizon-visa-card-rewards-|
sgal/ to review the Varizon Visa Credit Card Rewards
Program Terms and Conditions for details and
restrictions. ’

Intfoduclng Number Lock

Protect your number. Protect your identity. Turn it on now
in the My Verlzon app. Learn more at .
m.vzw.com/NumberLock, Your number s aafe with us,
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Bllling perlod
Jun 7, 2020 - Jul 6, 2020

Account number
825827978-00001
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- J Billing perlod
ver lzon Jun 7, 2020 - Jul 6, 2020

Account number
825827978-00001

You've got options.

We have all sorts of ways to pay so that you can
pick the cne that's right for you,

Pay with the My Verizon app

You can download the My Verizon app at
go.vzw.com/mva In both the App Store and Google
Play.

Pay onfine at vzw.com
Go to go.vzw.com/paybill and sign In to My Verizon to
pay your bill cniine.

Payincash

Go to vzw.com/stores to find a Verlzon Wireless store
near you or find a Check Free Pay or Westsrn Unlon
near you to make a cash payment. Go to
vzw.com/support/pay-biil-faqs/ to learn mere.

Pay by phone: #PMT (#768)
Simply died #PMT on your phone and follow the
instructions to pay.

...................................................................

Verizon‘/ Billdate ' July 06, 2020

Account number 825827979-00001
Involce number 8033035963

UILAR
gg;%oé\ l%(iCH RD Total Amount Due by July 29, 2020

- RIDGEWAY, SC 20130-7778 Mako chock payebie b Vertoor Wirelome
Plaasec remmptagls teemlt sl?p w‘?ﬁ. pa:ment. $260 . 37

$ :

PO BOX 660108
DALLAS, TX 75266-0108

4033035963010825827979000010000002L0770000002L0373

NOTICE flank accound and soutina i nathe s will e telnined (o anable iihure navients by phione or onfine. To opt owt, cadl 1.866.544.0401.

710





00111

358104%6.12 0-0

COLR700A 1154 5011 12b O/ 20250/0Y rv 3 ur >
004022393

Questlons? Visit go.vzw.com/contactus or call 1.800.922.0204.

Change your address at go.vzw.com/changeaddraess

£ IMPORTANT INFORMATION:

"

Many questions regarding billing can be resolved easily online or In the My Verlzon App. All written communication
related to billing disputes and checks tendersd as payment In full to a billing dispute must be sent to:

Verizon Attn: Correspondence Team

PO Box 408
Newark, NJ 07101-0408
" Atomatle Payment Enrollment for Account 025027079-00001PINEDAAGUILAR
The check you send wlll be used to

By slgning below, you authorize Verizan lo electronically debit your bank account each month for the total balance due on your account.
satup Automatic Bayment. You will bo notified each month of the date and amount of the deb# 10 days In advarice of tho payment. You agree to recaive 2ll Auto Pay related
communications electronically. | undarstand and accept these terms, This mem doas not allar the terms of your existing Customer Agraement. | agree that Verizon Is not
{iable for erroneous bil} statements or incorract debits to my account. To wi your authorization you must call Verizon. Chack with your bank for any charges.

1, Check tiils box. 2. Slgn namo in box bolow, as shown on the bill and dato, 3. Roturn this slip with your payment. Do not send a volded chock.

N ' .
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= \/ Bliling perlod
verlzon Aug 7, 2020 - Sep 8, 2020 )

Account number
826827979-00001

You've got options.

We have all sorts of ways to pay so that you can
plck the one that's right for you,

Pay with the My Verizon app

You can download the My Verizon app at
go.vzw.com/mva in both the App Store and Google
Play.

Pay online at vzw.com
Go to go.vzw.com/payblll and sign In to My Verizon to
pay your bill online.

Payincash

Go to vaw.com/stores to find a Verizon Wireless store
near you or find a Check Fres Pay or Western Union
near you to make a cash payment. Go to
vaw.com/support/pay-blil-fags/ to learn more.

Paybyphone: #PMT (#768)

Simply dial #PMT on your phone and follow the
Instructions to pay. K\})

.........................................................................................................................................

Verizon‘/ Billdate: September 08, 2020

Account number 825827979-00001 -
Involce number 8080013637
PINEDA AGUILAR '
2868 E PEACHRD Total Amount Due by September 28, 2020 .
RIDGEWAY, SC 20130-7778 ook R .
g?‘a:e returnplahyl:ﬁgmg al?p wm par;me::t. $259 . 83

$ :

PO BOX 660108
DALLAS, TX 75266-0108

80600136370208258279790000100000025983000000259833

T sehioutinsinbers will be retuined to eruhile hiture nuvikents by phone or ontine, To ont otl. cull 1866.644.0401.
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Questlons? Visit go.vzw.com/contactus or call 1.800.922.0204.

Change your address at go.vzw.com/changeaddress

% IMPORTANT INFORMATION:

Many questions regarding bliling can be resolved easily online or in the My Verizon App. All written communication
related to blliing disputes and checks tendered as payment In full to a bliling dispute must be sent to:

Verlzon Attn: Correspondence Team
PO Box 408
Newark, NJ 07101-0408

........................................................................................................................................

Automatic Payment Enrolimont for Account: 826827979-00001 PINEDA AGUILAR e
By signing below, you authorize Verizon to elactronically debft bank account each month for the total balance dia on your account. The check you serd will bo used to
sotup Automatic :ayment. You will bo nalified each month of the date and amount of the debit 10 days in advanca of the payment. You agree to recalve all Auto Pay related

communlcations lcally. | understand and accept these terms. This a; t doas not alter the terms of your existing Customer Agraement. | agree that Verizon s not
liable for erronecus bill statements or incorract dabits to my ascount, To withdraw your authorization you must call Verizon, Chack with your bark for any charges.
1. Check this hox. 2. Sign name in box betow, as shown on tho bill and date. 3. Return this sllp with your payment. Do not send a volded check.

mO _ , _
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PO BOX 489
NEWARK, NJ 07101-0489

ST U UL T TR LR T UL
PINEDA AGUILAR 00198635
2868 E PEACHRD L109

RIDGEWAY, SC 29130-7778

Your September bill is
$259.83

It's due on Sep 28, 2020,
View a full breakdown of thls month's charges on go.vzw.com/mybili

00114

Blliing perlod
Aug 7, 2020 - Sep 6, 2020

Account number
826827979-00001

involce number
8060013637

Payment duo dato
Sep 28, 2020

Pay your blll online, fast and easy

Forconvenience and peace of mindyou
canpay your billonline orenrollinAuto
Pay and Paper-free Bifling, ScanQR
code below using smartphone camera
orvisit govzw.com/paybill

Good to know

Balance forward $0.00
Plneda Agullar $11023
803-238-8063
Plneda Agullar $140.60
803-517-8173

$250.83

714

Check your onflno biil for all
surcharges, taxes and gov fees

The total amount due for this month
Includes surcharges of $5.82 and
taxes and gov fees of $2.66. For an
ltemized list of taxes, fees and -
surcharges visit go.vzw.com/mybilll,





Your September bill
is $9.07 lower than
last month's,

00115

Bllling period
Aug 7,2020 - Sep 6, 2020

Account number
B825827979-00001

Understand your bill

Understand "Changes this

These changes are why your
amount due is different than last
month. For example, if you
changed your plan or added a
line, you'll see partial-month
charges reflected in this table,
The table will not clisplay if you
have no changes.

Surcharges

These cover the costs that are
billed to us by federal, state or
local governments so we can
continue to provide you with the
hest service. See the full
breakdown on
go.vzw.com/mybill.

Taxes and gov feas

$268.00 $250.8
s o
#i Your September bill of $253.83 is due on
i Sep 28, 2020. You can see a full
- breakdown of all this month's charges on -
g go.vaw.com/myhill, Aug Sep
o
a8
- "
3 Changes this month Aug Sep Change
E
s A AGUILAR
<8 PINED
83 803,238 9063 $1{8.62 $110.23 Y s8.39 s
“ month
8
PINEDA AGUILAR
8035178175 $15028  $149.60 v 5068
Change total ¥ $9.07
e
LS -
Balance forward from last bill
Previous balance (threugh Aug 6) $268.90
Payment received - Thank you (Aug 17) -$268.00
Total balance forward $0.00

715

We are required by law to collect
these charges, which are based
on your service address, You
can upclate your service adcress
on go.vzw.com/changeaddress.

Lale fee

You'll be charged a late fee
when you don't pay your bill on
time. The amount is the greater
of $5 or 15% of the unpaid
balance, or as allowed hy law in
the state of your billing address.
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Bitiing perlod
Ver Izon Sep 7, 2020 - Oct 8, 2020

Account number
826827978-00001

You've got options.

Wae have all sorts of ways to pay so that you can
pick the one that's right for you,

Pay with the My Verizon app

You can download the My Verizon app at
go.vzw.com/mva In both the App Store and Google
Play.

Payonliine atvaw.com
Go to go.vzw.com/paybill and sign in to My Verizon to
pay your bill online.

Payincash

Go to vaw.com/stores to find a Verizon Wireless store
near you or find a Check Fres Pay or Western Union
near you to make a cash payment. Go to
vzw.com/support/pay-bill-fags/ to learn more.

Pay by phone: #PMT (#768) /(/O
Simply dial #PMT on your phone and follow the \

instructions to pay.

.......................................................

]
v
Bill dat October 08, 2020
verlzon ' " 825%2%79-00001

Account number
involce number 8073542172
A AGUILAR
zlehé%DE PAEACH RD Total Amount Due by October 29, 2020
RIDGEWAY, SC 29130-7778 ko chack payable to Verizon Wirel
gease relwnptahyls r:mg al?p s:t?h payme::t. $259 .89

$ :

PO BOX 660108
DALLAS, TX 75266-0108

A807354221720108258279790000100000025969000000259893

e sariosbinro il bis teabuditoss € ey sl st Balira navisnts by plione on online, To opt out, cull 1866.544 0401,
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Questions? Visit go.vzw.com/contactus or call 1.800.922.0204.

Change your address at go.vzw.com/changeaddress

5% IMPORTANT INFORMATION:

Many questlons regarding bllling can be resolved easily online or in the My Verizon App. All written communication
related to billing disputes and checks tendered as payment in full to a billing dispute must be sent to:

Verlzon Attn: Correspondence Team
PO Box 408
Newark, NJ 07101-0408

.........................................................................................................................................

Automatic Paymont Envollment for Accownt 826827679-00001 PINEDA AGUILAR
By signing below, you authorize Verizen to alactronlcally dabit Kgur bank account each month !?r the total balance dua on your account, Tho check you send will be used to

aetup Automatic Payment. You will ba notitied each manth of the date and amount of the dabit 10 days In advance of the payment. You agrae to receive all Auto Pay related
communicetions electronioally. | understand and accept these terms, This agreement does not alter the terms of your existing Customer Agraement. | agrea that Verizon is not
lable for erroneous bill statements or Incomect dablia to my account. To withdraw your autherization you must call Verizon. Check with your bank for any charges.

1. Check this box. 2. Slgn neme In box betow, es shown on the bill and date. 3. Retum this slip with your payment. Do not send a voldod chock.

N ‘ |
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PO BOX 489
NEWARK, NJ 07101-0489

PINEDA AGUILAR 00165093
2868 E PEACHRD 109
RIDGEWAY, SC 29130-7778

Your October bill is $259.89

It's due on Oct 28, 2020.

Vlew a full breakdown of this month's charges on govzw.com/myblil

Balance forward $0.00
Pineda Agullar $110.28
803-288-8063
Pineda Agullar $149.63
8083-517-8173

$260.89

718

00118

Blliing periad
Sep 7, 2020 - Oot 6, 2020

Account number
825827879-00001

Involce number
8073542172

Payment due dato
Oct 29, 2020

Pay your blil onllne, fast and easy

For convenlence and peace of mind you
canpay your bill onfine orenrollin Auto
Pay and Paper-free Billing. ScanQR
code below using asmartphone camera
orvisit govzw.com/paybill

Good to know

Chack your online hlll for all
surcharges, taxes and gov fees

The total amount due for this month
includes surcharges of $5.88 and
taxes and gov feas of $2.66, For an
temized list of taxes, fees and
surcharges visit go.vzaw.com/mybill.
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Billing period
Sep 7, 2020 - Oct 6, 2020

Your October bill is
$0.06 higher than

Account number

1
last month's. $259.83 825827979-00001
Your October bill of $259.89 is due on Oct
29, 2020. You can see a full breakcdown of
all this month's charges on
go.vzw.com/mybill. Sep

.7
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Understand your bill

Balance forward from last bill !
Surcharges
Previous balance (through Sep 6) $259.83
These cover the costs that are
Payment received - Thank you (Sep 22) -$259.83 billed to us by federal, state or
local governments so we can
Total balance forward $0.00 continue to provide you with the

best service. See the full
breakdown on
go.vzw.com/mybill.

Taxes and gov fees

We are required by law to collect
these charges, which are based
on your service address. You
can update your service address
on go.vzw.com/changeaddress.

Late fea

You'll be charged a late fee
when you don't pay your bill on
time, The amount is the greater
of $5 or 15% of the unpaid
balance, or as allowed by law in
the state of your billing address.
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Additional information

Customer Proprietary Network Information
(CPNI)

CPNl is Information made avallable to us solsly by virtue
of our relationship with you that relates to the type,
Quantity, destinatfon, technical configuration, location, and
amount of use of the telecommunications and
interconnected VolP services you purchase from us, as
well as related billing Information. The protection of your
information Is important to us, and you have a right, and
we have a duty, under federal law, to protect the
confidentlality of your CPNI.

We may use and share your CPNI among our affillates
and agents to offer you services that are different from
the services you currently purchage from us. Verizon
offers a full range of services, such as television,
telematics, high-speed Internet, video, and local and long
distanca services. Vislt Verizon.com for more information
on our services and companies.

If you don't want your CPNI used for the marketing
purposes described above, please notify us by phone any
time at 800.333,8868 or online at vzw.com/myprivacy.

Unless you notify us in one of these ways, we may use
your CPNI as described above beginning 30 days after
the first time we notify you of this CPNI poficy. Your
cholce will remaln valld until you notify us that you wish to
change your selection. Your decision about use of your
CPNI will not affect the provision of any services you
currently have with us.

Note: This CPNI notice does not apply to residents of the
state of Arizona.

Explanation of Surcharges

Surcharges include (I) a Regulatory Charge (which helps
defray various government charges we pay including
government number administration and ticense fees); (ii) a
Federal Universal Service Charge (and, i applicable, a
State Universal Service Charge) to recover charges
imposed on us by the government to support universal
service; and (ffi) an Administrative Charge, which helps
defray certaln expenses we incur, Including: charges we,
or our agents, pay local telephone companies for
delivering calls from our customers to thelr customers;
fees and assessments on our network faciiities and
services; property taxes; and the costs we Incur
responding to regulatory obligations. Please note that
these are Verizon Wireleas charges, not taxes. These
charges, and what's Included, are subject to change
from time to timo.

720

00120

Bllling poriod
Sep 7, 2020 - Oct 6, 2020

Account number
825827879-00001

Bankruptcy Information

If you are or were in bankruptcy, this bill may Include
amounts for pre-bankruptcy charges. You should not pay
pre-bankruptcy emounts; they are for your information
only. In the event Verlzon receives notice of a bankruptcy
fillng, pre-bankruptoy charges wiil be adjusted in future
Invoices, Mall bankruptcy-related correspondence to 500
Technology Drive, Suite 550, Weldon Spring, MO 63304.

Late Payment Information

A late payment applies for unpald balances. The chargels
the greater of $5 or 1.5% per month, or as permitted by
law. Fallure to pay biils on time may result in negative
credit reporting.

No-cost Feature Information

If your service plan includes an optional, no-cost feature
{for example, some plans Include a no-cost Apple Music
option), electing this feature may affect the taxes,
governmental fees, and governmental surcharges that we
bilt and collect, even though your service plan price does
not change.

More On Wireless Taxes And Surcharges
Your total charges for this month's bill cycle are $259.89.
This Includes charges for one or more bundled Verizon
service plans that includs voice, messaging, data, or other
services for which you pay a monthly plan charge.

This bill cycle, your fixed monthly plan charges were
$180.00 {before applying any discounts or credits, and
excluding other charges such as overage, late payment,
taxes, Verizon surcharges, and equipment),

To accurately bifl taxes and Verizon surcharges, we
regularly look at past network usage by you and other
customars with similar plans to allocats this fixed monthly
plan charge among the services Included In the bundle.

In this bill cycle, we have allocated this amount as follows:
$10.18 for volce, $2.08 for messaging, $146.34 for data,
and $1.44 for other sarvices.

For more Informatlon, please go to
vzw.com/taxesandsurcharges.
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Account number
825827979-00001

. ) -
You've got options.
We have all sorts of ways to pay so that you can
pick the one that's right for you,

Pay with the My Verizon app

You can download the My Verizon app at
go.vzw.com/mva In both the App Store and Google
Play.

Pay online at vzw.com
Go to go.vzw.com/payblil and sign in to My Verizon to
pay your bill online,

Payincash

Go to vzw.com/stores to find a Verlzon Wirsless store
near you or find a Check Free Pay or Western Union
near you to make a cash payment. Go to

vzw.com/support/pay-bili-fags/ to lsarn more,

Pay by phone: #PMT (#768) E.} ~<7 \
Simply dial #PMT on your phone and follow the

instructions to pay. -

.........................................................................................................................................

ver izon‘/ Bill date January 06, 2021

Account number 825827979-00001
Involce number 8114478892
PINEDA AGUILAR
2868 E PEACHRD Total Amount Due by January 29, 2021
RIDGEWAY, SC 29130-7778 Make chock payablo to Verizon Wireioss.
Plea:e reeifxmptagb r:m?t sl?p w‘g;\ paymsant. $260. 1 3

$ :

PO BOX 660108
DALLAS, TX 75266-0108

8114474892010825827979000010000002L0L3000000260133
ereiftSeon woctmionrncd boo bolesdssbarnen vaone b hwe b ew neddina Trvnont ard call 1R K44 N4ANY
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Questions? Visit go.vzw.com/contactus or call 1.800.822,0204.

Change your address at go.vzw.com/changeaddress
%; IMPORTANT INFORMATION:

Many questions regarding bllling can be rescived easily online or in the My Verizon App. All written communication
related to blilling disputes and checks tendered as payment in full to a billing dispute must be sent to:

Verizon Attn: Correspondence Team
PO Box 408
Newark, NJ 07101-0408

Automatic Payment Enrollment for Account: 825827879-00001 PINEDA AGUILAR
By slgning balow, you authorize Verizon lo electronically deblt gour bank account each month for the total balance due on your account. The check you serd will be used to
selup Attliomatic Payment. You will be notifled each month of the date and amount of the debit 10 days In advance of tha paymaent. You agree to recelve all Auto Pay relaled
communications electronlcally. | understand and accept these terms. This agi‘reement does not alter the terms of your exisiing Customer Agreement. | agroe that Verizon Is not
llable for erroneous bill statements or Incorrect debils to my account. To withdraw your authorization you must cafl Verizon, Chack with your bank for any charges.

- 1.Chock this box. 2. Sign name In box befow, as shown on tho bill and date. 3. Return this sflp with your payment. Do not send a volded chack.

N N
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Additional information

Customer Proprietary Network Information

(CPNI)

CPNlis Informaticn made available to us solely by virtue
of our relatlonship with you that relates to the type,
quantity, destination, technical configuration, focation, and
amount of use of the telecommunications and
Interconnected VolIP services you purchase from us, as
wall as related blifing Information. The protection of your
Information Is Important to us, and you have a right, and

" we have a duty, under federal law, to protect the
confidentiafity of your CPNI.

We may use and share your CPNI among our affiliates
and agents to offer you services that are different from
the services you currently purchase from us. Verizon
offers a full range of services, such as television,
telematics, high-speed Internet, video, and locel and long
distance services. Vislt Verizon.com for more information
on our services and companies.

If you don't want your CPNI used for the marketing
purposes described above, please notify us by phone any
time at 800.333.9958 or online at vaw.com/myprivacy.

Unless you notify us in one of these ways, we may use
your CPNI as described above beglnning 30 days after
the first time we notify you of this CPNI policy. Your
choice wifl remain vafid until you notify us that you wish to
change your selection. Your decision about use of your
CPNI will not affect the provislon of any services you
currently have with us,

Note: This CPNI notice does not apply to residents of the
state of Arlzona.

Explanation of Surcharges

Surcharges include (i) a Regulatory Charge (which helps
defray varlous government charges we pay including
government number adminlstration and ficense fees); (il} a
Federal Universal Service Cherge (and, if applicable, a
State Universal Service Charge) to recover charges
imposed on us by the government to support universal
service; and {ili) an Administrative Charge, which helps
defray certain expenses wa Incur, Including: charges we,
or our agents, pay local telephone companies for
delivering calls from our customers to thelr customers;
fees and assessments on our network facllitles and
services; property taxes; and the costs we [ncur
responding to regulatory obfigations, Please note that
these are Verlzon Wireless charges, not taxes. Thege
charges, and what's Includad, aro subject to chango
from time to time.

723
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Bllling perlod
Dec 7, 2020 - Jan 6, 2021

Account number
825827979-00001

Bankruptcy Information

If you are or were In bankruptcy, this bill may include
amounts for pre-bankruptcy charges, You should not pay
pre-bankruptcy amounts; they are for your informatlon
only. In the event Verlzon receives notice of a bankruptcy
filing, pre-bankruptcy charges wili be adjusted in future
involces. Mall bankruptcy-related correspondence to 500
Technology Drive, Sulte 550, Weldon Spring, MO 63304,

Late Payment Information

Alate payment applies for unpald balances, The charge is
the greater of $5 or 1.6% per month, or as permitted by
law. Fallure to pay bills on time may resuit in negative
credit reporting.

No-cost Feature Information

If your service plan Includes an optlional, no-cost feature
{for example, some plans Include a no-cost Apple Music
option), electing this feature may affect the taxes,
governmental fees, and governmental surcharges that we
blll and collect, aven though your service plan price does
not change.

FUSC Change

The Federal Universal Service Charge (FUSC) is a Verizon
Wireless charge that is subject to change each calendar
quarter based on contribution rates prescribed by the
FCC. On January 1, the FUSC Increased to 8.95% percent
of assessable wireless charges, other than separately
billed interstate and International telecom charges. The
FUSC on separately bifled Interstate and international
telecom charges Increased to 31.80% percent. For more
detalls, please call 1-2888-684-1888

Attentlon South Carolina Customers

Effective February 1, 2021, we are increasing the South
Carolina Universal Service Surcharge from 2.18 percent
to 2.40 percent due to an adjusted contribution factor for
wireless providers by South Carolina. This changeis
necessary to recover the cost of the increase imposed by
the state, This charge appears In the "Surcharges®
portion of your blll, labeled as *SC Universal Service
Surchg”. This is our charge, not a tax, and Is subject to
change.
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Additional information

More On Wireless Taxes And Surcharges
Your total charges for this month's bl cycle are $260.13.
This includes charges for one or more bundled Verizon
service plens that Include volce, messaging, data, or other
services for which you pay a monthly plan charge.

This bill cycle, your fixed monthly plan charges were
$160.00 (before applying any dlscounts or credits, and
excluding other charges such as overage, late payment,
taxes, Verizon surcharges, and equipment).

To accurately bill taxes and Verizon surcharges, we
regularly look at past network usage by you and other
customers with simflar plans to allocate this fixed monthly
plan charge among the services included In the bundle.

in this blil cycle, we have allocated this amount as follows:
$10.18 for voice, $2.08 for messaging, $146.34 for data,
and $1.44 for other services.

For more Information, please go to
vzw.com/taxesandsurcharges.

Verlzon Protect Home

Provides protection for your eligible entertainment, home
office, wearables and smart home products, plus
premium tech support with digita! security features, Visit
verizon.com/mobileverizonprotecthome

724
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Billiing perlod
Dec 7, 2020 - Jan 6, 2021

Account number
826827979-00001
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PO BOX 489
NEWARK, NJ 07101-0489

LT LU B B O T T LRI U TP T U RO T A |
PINEDA AGUILAR 30165095

2868 E PEACHRD L1t
RIDGEWAY, SC 29130-7778

Your January bill is $260.13

It's due on Jan 29, 2021.

View a full breakdown of this month's charges on go.vzw.com/mybtll

Balance forward $0.00
Pineda Agullar $110.38
803-238-9083
Pineda Agullar $149.76
803-517-8173

$260.13

725
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Bliling perlod
Dec 7, 2020 - Jan 6, 2021

Account number
826827979-00001

Involce numbor
8114478892

Paymont due date
Jan 29, 2021

Pay your blll online, fast and easy

Forconvenience andpeace of mindyou
canpay yourbillentine orerrollinAuto
Pay and Papaer-fres Billing. ScanQR
code below usingsmartphone camara
orvisitgo.vzw.com/payhill

Good to know

Chack your oniine biil for alt
surcharges, taxes and gov fees

The total amount dus for this month
Includes surcharges of $6.10 and
taxes and gov fees of $2.68. For an
Itemized fiat of taxes, fees and
surcharges visit go.vzw.com/mybill.





Your January bill is
$0.24 higher than
last month's.

o-o

COLR7ODA 1154 5011 12% 07 20210109 PG 1 OF 3
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$259.89 $260.13
Your January bill of $260.13 is due on Jan
29, 2021. You can see a full breakdown of
all this month's charges on
go.vzw.com/mybill Dec Jan
Balance forward from last bill
Previous balance (through Dec 6) $250.89
Payment received - Thank you (Dec 15) -$259.89
Total balance forward $0.00
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Billing period
Dec 7, 2020 - Jan 6, 2021

Account number
825827979-00001

Understand your hill

e

Surchargoes

These cover the costs that are
billed to us by federal, state or
local governments so we can
continue to provide you with the
best service. See the full
breakdown on
go.vzw.com/mybill.

Taxes and gov fees

We are required by law to collect
these charges, which are based
on your service acddress. You
can update your service address
on go.vzw.com/changeaddress.

Late fee

You'll be charged a late fea
when you don't pay your bill on
time. The amount is the greater
of 5 or 1.5% of the unpaid
balance, or as allowed by law in
the state of your billing address.





‘verizon’

PO BOX 489
NEWARK, NJ 07101-0489
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PINEDA AGUILAR ' 00392085

2868 E PEACHRD n104
RIDGEWAY, SC 29130-7778

Your April bill is $269.19

it's due on Apr 28, 2021,

View a full breakdown of this month's charges on go.vzw.com/mybill

Balance forward $0.00
Plneda Agullar $110.38
803-238-8063
Pineda Agullar $140.80
803-517-8173

$2690.19
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Blliing perlod
Mar 7, 2021 - Apr 6, 2021

Account number
825827979-00001

Invoice number
8155311009

Payment due date
Apr 28, 2021

Pay your blll onllne, fast and aasy

For convenlence and peace of mind you
canpay your bill online or enrollin Auto
Payand Paper-fres 8illing. ScanQR
code below using smartphone camera
orvisit govzw.com/paybill

Good to know

Check your online blii for ail
surcharges, taxes and gov feos

"The total amount due for this month

Includes surcharges of $6.20 and
taxes and gov fees of $2.58. For an
itemized list of taxes, fees and
surcharges visit go.vzw.com/mybiil,
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Additional information

Introducing Call Filter

Get protection from unwanted calls. Call Filter makes it
easy to block those annoying robocalls with a few taps.
Set your preferences in the My Verizon app or Cail Filter

app.

728
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Blliing perlod
Mar 7, 2021 - Apr 6, 2021

Account number
825827978-00001
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Account ntimber
825827979-00001

You've got options.

We have all sorts of ways to pay so that you can
pick the one that's right for you.

Pay with the My Verizon app

You can download the My Verizon app at
go.vzw.com/mva in both the App Store and Gocgle
Play.

Payonline at vzw.com
Go to go.vzw.com/paybill and sign in to My Verizon to
pay your bill onfine.

Payincash

Go to vzw.com/stores to find a Verizon Wireless store
near you or find a Check Free Pay or Western Unlon
near you to meke a cash payment. Go to
vzw.com/support/pay-bil-fags/ to learn more.

Payby phone: #PMT (#768)
Simply dial #PMT on your phone and follow the
instructions to pay.

.........................................................................................................................................

verizon‘/ Bill date April 08, 2021

Account number 825827979-00001
Inveice number 8155311009

PINEDA AGUILAR

2868 E PEACH RD Total Amount Due by April 28, 2021

RIDGEWAY, SC 29130-7778

! Make check payable to Verizon Wireless.
Ploase raturn ths remitsip vith payment. $269.19
PO BOX 680108

DALLAS, TX 752686-0108
Tpdaenlbehitpeptytpo g gpapsfo [ tedegt iy digglpebafiiye

A155311009010825427979000010000002k9239000000269293
MATIOE. Dok i anelieadinesdonbers witlha iataieged ko eneble Iuitie pavinents by phone or online, To opt ouil, call 1.866.544,0401.
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Questlons? Visit go.vzw.com/contactus or call 1.800.922.0204.

Change your address at go.vzw.com/changeaddress

& IMPORTANT INFORMATION:

Many questions regarding billing can be resolved easlly online or in the My Verizon App. All written communication
related to billing disputes and checks tendered as payment in full to a billing dispute must be sent to:

Verizon Attn: Correspondence Team
PO Box 408
Newark, NJ 07101-0408

Automatic Payment Enroliment for Account: 825827979-00001 PINEDA AGUILAR

By slgnﬂ? below, you authorize Verizon to electronically dabit t’}l'mn- bank account each month for the lotal balance dus on your account, The check you sand will be used 1o
setup Automatic bayment. You will ba notified each month of the date and amount of the debit 10 days In advance of the payment. You agree to recelve all Auto Pay related
communications electronically. | understand and accept these terms. This ai ant does not alter the terms of your exlstlrg Customer Agreement. | agree that Verizon is not
liable for erroneous bill statements or Incorrect debits to my account. To withdraw your authorization you must call Verizon. Chack with your bank for any

1. Check this box. 2. Sign name In box below, as shown on the bill and date. 3. Return this slip with your payment. Do not send a volded check.

[ o
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PO BOX 489
NEWARK, NJ 07101-0489

Fefaa O g s U by gl g o0
PINEDA AGUILAR 00198535
2868 E PEACHRD L1089

RIDGEWAY, SC 29130-7778

Your September bill is
$259.83

It's due on Sep 28, 2020.

View a full breakdown of this month's charges on go.vzw.com/mybill

00131

Bliling perlod
Aug 7, 2020 - Sep 6, 2020

Account numbor
826827979-00001

Involce number
8060013837

Payment due dato
Sep 28, 2020

Pay your bill online, fast and easy

Forconvenience andpeace of mindyou
can pay your biil online or enroll In Auto
Pay endPaper-free Bllling. ScanQR
code below using smartphone camsra
orvisit govzw.com/paybil

Good to know

Balance forward $0.00
Plinada Agullar $110.23
803-238-8083
Pinoda Agullar $149.60
803-517-8173

$2590.83

731

Chaeck your online hill for ail
surchargas, taxes and gov foes

The total amount due for this month
Includes surcharges of $5.82 and
taxes and gov fees of $2.68, For an
Itemized list of taxes, fees and
surcharges visit go.vzw.com/myblll,
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Your September hill
is $9.07 lower than

00132

Billing perlod
Aug 7, 2020 - Sep 6, 2020

Account number
825827979-C00M0

Understand your bill

Understand "Changes this

These changes are why your
amount due is different than last
month. For example, if you
changed your plan or added a
line, you'll see partial-month
charges reflected in this table.
The table will not display if you
have no changes.

Surcharges

These cover the costs that are
billec to us by federal, state or
local governments so we can
continue to provice you with the
pest service. See the full
breakdown on
go.vaw.com/mybill.

Taxes and gov fees

1
last month's. $268.90  $250.83
Your September bill of $259.83 is due on
Sep 28, 2020, You can see a full
breakcown of all this month's charges on
go.vzw.com/mybill Aug
Changes this month Aug Sep Change
PINEDA AGUILAR
805298 5054 $118.62 $110.23 Vv $8.39 s
month
PINEDA AGUILAR
803517.6173 $150.28  $149.60 v s0.68
Changs total v osa.07
Balance forward from last hill
Previous balance (through Aug &) $268.90
Payment received - Thank you (Aug 17) -$268.90
Total balance forward $0.00

732

We are required by law to collact
these charges, which are based
on your service address, You
can upclate your service acldress
on go.vzw.com/changeaddress.

Late fee

You'll be charged a late fee
when you don't pay your billon
time. The amount is the greater
of $5 or 1.5% of the unpaid
balance, or as allowed by law in
the state of your billing address.
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n \/ Bliling perlod
verl zon First Bill - Oct 6, 2019

Account number
825827979-00001

You've got options.

We have all sorte of ways to pay so that you can
picl the one that's right for you,

Pay with the My Verizon app

You can download the My Verizon app at
go.vzw.com/mva In both the App Store and Google
Play.

Pay online at vzw.com
Go ta go.vzw.com/paybill and sign in to My Verizon to
pay your blli online.

Pay by phone: #PMT (#768)
Stmply dial #PMT on your phone and follow the
instructions to pay. O\

Verizon‘/ Bill date . First BIl

Account number 825827979-00001

Involce number 7910850663
PINEDA AGUILAR
238 RIMER ROND RD Total Amount Due by October 29, 2019
BLYTHEWOOD, SC 28016 Wiaka chack pavablo to Verizon Wird!

Pteage r::mpgb r:m?t slip v:{l"n payuQﬁt. $366- 1 4

$ :

PO BOX 660108
DALLAS, TX 75266-0108

291.0850bL301042582797900001000000366240000003662,43

NEATIOE Rk reomting s ronting tsgnbon s will bo rotzined (o enable tulire payments by plions or ontine. To opt out, call 1BGE.544.0401.
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Questions? Visit go.vzw.com/contactus or call 1.800.822.0204.

Change your address at go.vzw.com/changeaddress
)

Written notations included with or on your payment will not be reviewed or honored.
Please send correspondence to:
Verizon Attn: Correspondence Team

PO Box 408
Newark, NJ 07101-0408

.........................................................................................................................................

Automaﬁ%gg_ﬁnmt Enrolliment for Account: 825827979-00001 PINEDA AGUILAR
By signing !owbyou authorize Verizon to electronically debit 'y':ur bank account each month for the total balance due on your account. The check you send will be used to
ayment. Y;u will be notifled each month of the date and amount of the debit 10 days In advance of the paymant. You agree to recalva all Auto Pay related

communicatlons elactronically. | understand and accept these terms. This a; ent does nat alter the terms of your existing Customer Agreement. | agraa that Verizon (s not
Habla for erroneous bifl statements or incorrest dablta to my account. To withdraw your authorization you must call Verizon. Check with you?bank for a::? charges.

1. Check this box. 2, Sign namo in box below, as shown on tho bl and date. 3. Return this slip with your payment. Do not send a volded check.

_Qul -

selup Automatic

734
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PO BOX 489
NEWARK, NJ 07101-0488

PINEDA AGUILAR
238 RIMER ROND RD
BLYTHEWOOD, SC 28016

Get to know your first hill.
$366.14

A heads up, your first bill may be higher than your normal bill because of charges such as
initial activation costs and/or partial-month charges. it's due on Oct 29, 2019,

Plneda Agullar $168.78
803-288-8063
Plneda Aguller $197.38
803-386-5485

$366.14

735
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Bliling pericd
First Bill - Oct 6, 2019

Account number
825827979-00001

Involco number

. 7910850663

Payment due date
Oct 29, 2019

Pay your bifl onilne, fast and easy

Whenyou'reready to pay, visit
govzw.com/paybifl.

Good to know

Check your oniine biil for afl
surcharges, taxes and gov foes

The total amount due for this month
includes surcharges of $12.72 and
taxes and gov fees of $10.86. For
an itemized list of taxes, fees and
surcharges visit go.vzw.com/mybill.

Waelcome to Verizon Wireless!

Thank you for choosing Verlzon!
We've slmplified the bill design so
you can spend less time reviewing
charges and more time on our
network.
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Biiling perlod
First Bill - Oct 6, 2019

Account number
825827979-00001

Account Charges $0.00
Pineda Aguilar $168.78
803-238-9063
MOTO Z24 One-time charges and credits $40.00
New Activation fee $40.00
Great news! Your device Monthly charges and credits $101.99
promotlonal credit will appear In
upcoming bllls. See the Additional Do More Unliimited (Oct 7 - Nov 6) $80.00
Information page for more detalls.

Save $10 on your DO MORE Device payment 1 of 24 ($525.00/24mo) $21.99

UNLIMITED plan each month when

you enroll In Auto Pay {using bank $503.01 remaining after this month (Agreement 1313107350)

account or debit card) and paper-free

billing. Enrall using the My Verizon app, Add-ons $15.00

or at go.vzw.com/gopaperfree.
Total Mobile Protection - (Oct 7 - Nov 8) $15.00
Surcharges $6.36
Fed Universal Service Charge $344
Regulatory Charge $0.15
Administrative Charge $1.78
SC Universal Service Surchg $0.99
Taxes and gov fees $5.43
SC Statoe 911 Fee $0.62
SC Dual Party Relay Charge $0.03
SC State Sls Tax-Telco $368
Richiend Cnty Sis Tax-Telco $0.60
Richland Cnty Sp! Sis Tax-Tel $0.60

Pineda Aguilar $197.36

803-386-5485

2
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Account number
825827979-00001

00137

First Bill - Oct 6, 2019

iPhone XS Max One-time charges and credits $40.00

New Activation fee $40.00

Save $10 on your DO MORE

UNLIMITED plan each month when Monthly charges and credits $130.57

il in Auto P, ing b

Do o e e e oo Do More Unlimited (Oct 7 - Nov 6) $80.00

billing. Enroli using the My Verizon app,

or at govzw.com/gopaperfree. Device payment 1 of 24 {$1,210.00/24mo) $60.67
$1,160.43 remaining after this month (Agreement 1704015154)
Add-ons $15.00
Total Mobile Protection - (Oct 7 - Nov 6) $15.00
Surcharges $6.36
Fed Universal Service Charge $344
Regulatory Charge $0.15
Administrative Charge $178
SC Universal Service Surchg $0.99
Taxes and gov fees $5.43
SC State 911 Fes $0.62
SC Dual Party Relay Charge $0.03
SC State Sls Tax-Telco $3.58
Richland Cnty Sis Tax-Telco $0.60
Richland Cnty Sp! Sis Tax-Te! $0.60

Your bill this month $366.14

737
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- Additional information

Advertising Programs Privacy Notice

Your privacy Is an important pricrity at Verizon, and our
privacy policy describas the information we callect and
how we use it

Wae provide this notice to tell you how Verizon and Oath
use certain customer Information for two purposes: {1) to
make the advertising you see more personalized and (2)
to create business and marketing insights.

If you do not want Verizon to use your information for
these purposes, you can opt out using the options
described below in the "Your choices" section.

1. Relovant Mobfle Advertising

Verizon companies offer a wide variety of free Services
that are made possible by advertising. The best
advertising Is for something you might actually want, and
that is what we want to give you. The Relevant Moblle
Advertising program uses certain customer information
to help make the ads you see more Interesting and useful.
This program shares Information with Oath, a Verizon
company formed by the combination of Yahoo and AOL.

What Information Is used?

The Relevant Mobile Advertising program uses your
postal and emall addresses, certain information about
your Verizon products and services (such as device type),
and Information we get from other companies (such as
gender, age range, and Interests). This information may
be combined with information collected by Oath from
devices you use to access Oath services and visit
third-party websites and apps that include Oath
advertising services (such as Web browsing, app usage,
and lecation), as well as information we obtain from
third-party partners and advertisers.

We do not share Information that identifies you personally
as part of this program other than with vendors and
partiiers who do work for us. We require that these
vendors and partners protect the information and use it
only for the services they are providing us.

738
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Billing perlod
First Bill - Oct 6, 2019

Account number
825827979-00001

How does this advertising program work?

The programs use online and device identifiers, including
browser cookles, ad {Ds from Apple and Google, and one
created by Verizon, known as a Unique Identifier Header
or UIDH, Unless you opt out of the Relevant Mobile
Advertising program and have not opted in to the
separate Verizon Selects program, a UIDH is included in
the address Information of internet requests goirng to
Verizon companies (including Oath), With your opt in
consent, for example when you opt in to Verizon Selects,
the UIDH may also be shared with partners who help us
provide advertising services. Verizon partners are
authorized to use the Verizon Identifier only as part of
Verlzon and Oath servicas. We use these Identifiers to
help make our advertising programs better by, for
example:

- Linking Verizon advertising program information to
information that Oath has, to provide more personalized
advertising

- Serving ads to customers in apps and web browsers
that do not use common advertising identifiers

- Helping to determine that different devices have the
same user so that Oath can deliver better advertising in
more places

2, Business and Marketing Insights

Verizon and Oath use information we have about you to
create aggregate business and marketing insights. The
information used for this program and the insights we
develop do not identify individuals. Business and
marketing insights help provide a better understanding of
consumer aotions in aggregate. For example, a company
could find it valuable to understand the number of
customers in different age groups who visited a website,
used an app, or visited a retall store or stadium.

Verizon may share location information that does not
Identify you personally with other companies to allow
them to produce additional aggregate insights. For
example, de-identified location information we provide

- could be combined with simitar information provided by

others to create traffic reports,

What Information Is used?

The Business and Marketing Insights program uses
Verizon informatlon about how you use your mobile
device (such as web browsing, device location, and
app/featura use), certain information about your Verizon
products and services (such as device type), and
demographic and interest information you provide or we
obtain from other companiss (such as gender, age range,
and Interests). The program also uses information Oath
has about your use of services (such as emall, search,
sites and apps) and visits to third-party websites and
apps that include Oath services (such as web browsing,
app usage and location), as well as information that Oath
obtaln from third-party pertners, The program may also
use [nformation other companies share with us to better
understand Insights related to their own businesses.
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Additional information

Your cholces

If you don't want to participate in these programs, you
don't have to. You can opt out of the Relevant Mobile
Advertising and Business and Marketing Insights
programs at your privacy choices page in MyVerizen or
by calling 866.211.0874, Please note, if you agree to
participate In the Verizon Selects advertising program,
you will also be part of the Relevant Mobile Advertising
and Business and Marketing Insights programs
independent of your chelce here. You also have choicas
about how Oath uses information for advertising
purposes, Please note that using browser controls such
as clearing cookies on your devices or clearing your
browser history Is not an effective way to opt out of the
Verizon or Oath edvertising programs,

Customer Proprietary Network Information
(CPNI)

CPN! Is information made avallable to us solely by virtue
of our relationship with you that relates to the typs, ’
quantity, destination, technical configuration, location, and
amount of use of the telecommunications and
interconnected VolP services you purchasa from us, as
well as related billing information. The protection of your
Information is important to us, and you have a right, and
we have a duty, under federal law, to protect the
confidentiality of your CPNI,

We may use and share your CPNI among our affillates
and agents to offer you services that are different from
the services you currently purchase from us. Verizon
offers a full range of services, such as television,
telematics, high-speed Intemnet, video, and lccal and long
distance services. Vlsit Verizon.com for more Information
on our services and companies.

If you don't want your CPNl used for the marketing
purposes described above, please notify us by phone any
time at 800.333.9956 or online at vzw.com/myprivacy.

Unless you notify us in one of these ways, we may use
your CPNI as described above beginning 30 days after
the first time we notify you of this CPNI policy. Your
cholce will remain valid until you notify us that you wish to
change your selection. Your decision about use of your
CPNI will not affect the provision of any services you
currently have with us,

Note: This CPNI notice does not apply to residents of the
state of Arizona.
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00139
Blliing period

First Bifl - Oct 6,2019 -

Account number
825827979-00001

Explanation of Surcharges

Surcharges include (i) a Regulatory Charge (which helps

- defray various government charges we pay including

governmant number administration and llcense fees); (i) a
Federal Universal Service Charge (and, If appliceble, a
State Universal Service Charge) to recover charges
imposed on us by the government to support universal
service; and (iil) an Administrative Charge, which helps
defray certain expenses we incur, including: charges we,
or our agents, pay local telephone companies for
delivering calls from our customers to thelr customers;
fees and assaessments on our network facffities and
sarvices; property taxes; and the costs we incur
responding to regulatory obligations. Please note that
these are Verlzon Wireless charges, not taxes, These
charges, and what's Included, are subjoct to change
from time to time.

Bankruptcy information

If you are or were in bankruptcy, this bill may Include
amounts for pre-bankruptcy charges. You should not pay
pre-bankruptcy amounts; they are for your information
only. In the event Verizon receives notice of a bankruptcy
filing, pre-hankruptcy charges will be adjusted in future
invoices. Mall bankruptcy-related correspondence to 500
Technology Drive, Suite 650, Weldon Spring, MO 63304,

Late Payment Iﬁfonnatlon

A late payment applies for unpald balances. The charge is
the greater of $5 or 1.5% per month, or as permitted by
law. Fallure to pay bills on time may result in negative
credit reporting.

Device Promotional Credit

You have at least one [Ine on your account that's eligible
for a device promotional credit for your recent purchase.
You will receive the bill credit for each device within 1-2
bills. If you cancel service, or if device payment agreement
is paid off or transferred, promotional credits will stop.
We will send you a confirmation emall once the credit has
heen applled, Thanks for choosing Verizon.

No-cost Feature Information

If your service plan includes an optional, no-cost feature
{for example, some plans include a no-cost Apple Music
option), electing this feature may affect the taxes,
governmental fees, and governmental surcharges that we
bill and collect, even though your service plan price does
not change.
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Additional information

FUSC Change

The Federal Unlversal Service Charge (FUSC) Is a Verizon
Wireless charge that is subject to change each calendar
quarter based on contribution rates prescribed by the
FCC. On October 1,.the FUSC Increased 7.08% percent
of assessable wireless charges, other than separately
billed interstate and international telecom charges. The
FUSC on separately billed interstate and international
telocom charges Increased 25.00% percent. For more
detalils, please call 1-888-684-1888.

Reguia_tory Charge .Decre.ase

Effective October 1, 2019, the monthly Verizon Wireless
Regulatory Charge for voice-capable devices will
decrease from $0.17 to $0.15 per line. The charge for
data-only devices remains at $0.02. For further
Information regarding this charge, review the
“Explanation of Surcharges® section of this bill, or consuit
your wireless service agreement.

Device Payment Schedule

Listed below are the dates of your future payments for
device payment agreements 1313107350 and 1704015154,

Schedule Of Future Payments Due
Payment 1: October 29, 2018
Payment 2: November 28, 2019
Paymant 3: December 29, 2020
Payment 4: January 29, 2020
Payment 5; February 27, 2020
Payment 6: March 29, 2020
Payment 7: April 28, 2020
Payment 8: May 29, 2020
Payment 9: June 28, 2020
Payment 10: July 29, 2020
Payment 1t: August 29, 2020
Payment 12: September 28, 2020
Payment 13; October 29, 2020
Payment 14: November 28, 2020
Payment 15: December 29, 2021
Payment 16: January 29, 2021
Payment 17: February 26, 2021
Payment 18: March 29, 2021
Payment 19: Aprll 28, 2021
Payment 20: May .28, 2021
Payment 21: June 28, 2021
Payment 22: July 28, 2021
Payment 23: August 29, 2021
Payment 24: September 28, 2021
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Bllling perlod
First Bill - Oct 6, 2019

Account number
825827979-00001
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Blliing perlod

verizonJ Oct 7, 2019 - Nov 6, 2019

Account number
8265827979-00001

You've got options.

We have all sorts of ways to pay so that you can
pick the one that's right for you.

Pay with the My Verizon app

You can download the My Verizon app at
go.vzw.com/mva In both the App Store and Google
Play.

Pay online at vzw.com
Go to go.vzw.com/paybill and sign in to My Verizen to
pay your bill online,

Pay by phone: #PMT (#768)
Simply dial #PMT on your phone and follow the
Instructions to pay.

L]
Verlzon‘/ Bill date November 06, 2019

Account number 825827979-00001
Involce number 7924438782
PINEDA AGUILAR
238 RIMER ROND RD Total Amount Due by November 28, 2019
BLYTHEWOOD, SC 28016
' Make check payable to Verizon Wiret
Please retwnp:?ls mm; sl?p wiéll;\ payrr;‘::i. $249-83
PO BOX 660108

DALLAS, TX 75266-0108
g lesss RSP M e et paa e e

79244397820108258279790000100000024983000000247433

NOTICE: Burtk account adiowting munbets will bu retained to enubie lulwe payments by phone or online. fo apt out, cafl 1866.544.0401.
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Questions? Visit go.vzw.com/contactus or call 1.800.822.0204.

Change your address at go.vzw.com/changeaddress

Written notations included with or on your payment will not be reviewed or honored.
Please send correspondencs to:
Verizon Attn: Correspondence Team

PO Box 408
Newark, NJ 07101-0408

........................................................................................................................................

Automatic P t Enroliment for Account 826827978-00001 PINEDA AGUILAR

By signing below, you authorize Verizon to electronically debit your bank account each menth for the total balance due on your account. The check you send will be used to
setup Automatic Payment. You will be notiflad each month of the date and amount of the deblt 10 days In advance of the payment. You agree to recalve ail Auto Pay related
commurications electronically. | understend and accept these terms. This ?ﬁresment does not aller the terms of your existing Customer Agreement. | agreo that Verizon is not
llable for erroneous bill statements or Incarrect dabits to my account, To withdraw your authorization you must call Verizon. Check with your bank for any charges.

1. Chock this hax, 2. Stgnnamo In box below, as shown on the bill and date. 3. Return this slip with your payment. Do not send a volded check,

I H
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PO BOX 488
NEWARK, NJ 07101-0489

l:lpl:,l,l]q|:l[ul.".|l.mldll,|ll.,l||l|ml||||l|l],|."l
PINEDA AGUILAR 90478750

238 RIMER ROND RD an
BLYTHEWOOD, SC 29018

Your November bill is
$249.83

It's due on Nov 28, 2018.

00143

Bllilng perlod
Oct 7, 2019 - Nov 6, 2019

Account numbeor
826827979-00001

Involce number
7924439782

Payment due dato
Nov 28, 2019

‘v
Pay your blil online, fast and easy

Whenyotire ready to pay, visit
go.vzw.com/paybiil,

Good to know

Balance forward $0.00
Pineda Agullar $99.78
803-238-9063
Plneda Agullar $150.06
803-386-5486

$240.83

743

Check your online blll for ali
surcharges, taxes and gov feos

The total amount due for this month
includes surcharges of $6.42 and
taxes and gov fees of $3.88. For an
itemized list of taxes, fees and
surcharges visit go.vzaw.com/mybill.

Your Volce Matters

Wae put customers at the center of
our desligns, Including this bill. Your
opinion is Important to us. Please
provide feedback at
go.vzw.com/billsurvey
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Your November bill

is $116.31 lower than

last month's.

Your Movember bill of $249.83 is due on

Nov 28, 2018, You can see a full breakdown

of ail this month's charges on

$366.14

$249.83 )

go.vzw.com/mybill. Oct Nov
Changes this month Oet Nov Change
Pineda Aguilar
803.238.9063 $168.78 $00.78 v $60.00
Device Payment 2 of 24 $21.99 $2187 v os012
Agreement 1313107350
Device Promotional Credit $0.00 -$10.90 Jo$10.90
Device Promotional Creciit $0.00 -$10.83 V51083
Surcharges $46.36 $2.71 ¥ $43.65
Taxes and gov fees %543 $1.93 ¥ $350
Pineda Agullar
iy pifpong e $197.36 $150.05 Vo $47.31
Device Payment 2 of 24 $50.57 $50.41 ¥ 5016
Agreement 1704015154
Surcharges $46.36 $2.71 v 54365
Taxes and gov fees 5543 $1.93 $3.60
Change total ¥ $116.31
Balance forward from last bill
Previous balance {through Oct 6) $366.14
Payment received - Thank you (Oct 25) -$366.14
Total balance forward $0.00
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Billing perlod
Oct 7, 2019 - Nov 6, 2019

Account number
825827979-00001

Understand your bill

i

Understand "Changes this
month”

These changes are why your
amount due is different than last
manth. For example, if you
changed your plan or added a
line, you'll see partial-month
charges reflected in this table,
The table will not display if you
have no changes.

Surcharges

These cover the costs that are
billed to us by federal, state or
local governments so we can
continue Lo provide you with the
best service. See the full
breakdown on
go.vzw.com/mybill.

Taxes and gov fees

We are required by law to collect
these charges, which are based
on your service address. You
can update your service address
on go.vzw.com/changeaddress.

Late fee

You'll be charged a late fee
when you don't pay your bill on
time. The amount is the greater
of $5 or 1.5% of the unpaic
balance, or as allowed by law in
the state of your billing address.
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Additional information

Customer Proprietary Network Information
(CPNI)

CPNl is information made avallable to us solely by virtue
of our relationship with you that relates to the typs,
quantity, destination, technlcal contiguration, location, and
amount of use of the telscommunications and
Interconnected VolP services you purchase from us, as
woell as related blling Information. The protection of your
information ls Important to us, and you have a right, and
we have a duty, under federal law, to protect the
confidentiality of your CPNI,

We may use and share your CPNI among our affillates
and agenta to offer you services that are different from
the servicas you currently purchase from us. Verizon
offers a full range of services, such as television,
telematics, high-speed Internet, video, and local and long
distance services, Visit Verizon.com for more information
on our services and companies.

If you don't want your CPNI used for the marketing
purposes described above, pleage notify us by phone any
time at 800.333.9956 or oniine at vaw.com/myprivacy.

Unless you notify us in one of these ways, we may use
your CPNI as described above beginning 30 days after
the first time we notify you of this CPNI policy. Your
cholce will remaln valld until you notify us that you wish to
change your selection. Your decislon about use of your
CPNI will not affect the provision of any services you
currently have with us.

Note: Thia CPNI notice does not apply to residents of the
gtato of Arizona.

Explanation of Surcharges

Surcharges include (i) a Regulatory Charge (which helps
defray various government charges we pay including
govarnment number administration and license feas); (i) a
Federal Universal Service Charge (and, if applicable, a
State Universal Service Charge) to recover charges
Imposed on us by the government to support universal
service; and (i) an Administrative Charge, which heips
defray certain expenses we Incur, Including: charges we,
or our agents, pay local telephone companies for
delivering calls from our customers to thelr customers;
feas and assessments on our network facllities and
services; property taxes; and the costs we Incur
rasponding to regulatory obligations. Please note that
these are Verlzon Wirelogs charges, not taxes. These
charges, and what's Included, are subjoct to change
from time to time.
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Bliling porlod

Oct 7, 2019 - Nov 6, 2019

Account number
826827979-00001

Bankruptcy Information

If you are or were in bankruptcy, this bill may include
amounts for pre-bankruptoy charges. You should not pay
pre-bankruptcy amounts; they are for your Information
only. In the event Verizon receives notice of a bankruptoy
filing, pre-bankruptcy charges will be adjusted In future
involces. Mall bankruptcy-related correspondence to 500
Technology Drive, Sulte 650, Weldon Spring, MO 83304.

Late Payment Information

A late payment applies for unpald balances. The charge is
the greater of $5 or 1.6% par month, or as permitted by
law. Fallure to pay blils on time may result in negativa
credit reporting.

No-cost Feature Information

If your service plan includes an optional, no-cost feature
{for example, some plans Include a no-cost Apple Music
option), electing this feature may affect the taxes,
govaernmental fees, and governmental surcharges that we
bill and collect, even though your service plan price does
not change.
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n
\/ Blillng perlod
Vel'lzon Nov 7, 2019 - Dec 6, 2018

Account number
826827979-00001

You've got options.

Woe have all sorte of ways to pay so that you can
pick the one that's right for you.

Pay with the My Verlzon app
You can download the My Verlzon app at

go.vaw.com/mva In both the App Store and Google
Play.

Pay online at vzaw.com
Go to go.vzw.com/payblll and sign In to My Verizon to
pay your bifl onfine.

Payby phone: #PMT (#768)
Simply dial #PMT on your phone and foflow the
Instructions to pay.

verizonJ Blll date December 06, 2018

Account number 825827979-00001

Involce number 7938069772
PINEDA AGUILAR
238 RIMER ROND RD Total Amount Due by December 29, 2019
BLYTHEWOOD, SC 29016 Make chock payable 1o Verizon Wireloss,

Plaase r:tcump?l{is remit sltl’p :ltl:l paryn:::t $260 -73

$ :

PO BOX 660108
DALLAS, TX 75266-0108

79380b9772010425827979000010000002073000000260733

. senalice T aiib et ~all1QRR EAANAN
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Questions? Vislt go.vzw.com/contactus or call 1.800.922.0204.

Change your address at go.vzw.com/changeaddress
AR
Written notations included with or on your payment will not be reviewed or honored.
Please send correspondences to:
Verizon Attn: Correspondence Team
PO Box 408
Newark, NJ 07101-0408

Automatic Payment Enrollment for Account 826827979-60601 PINEDA AGUILAR
below, you authorize Verizen to alactronically debit your account each month for the total balance due on your eccount. The check you sand will bo used lo

By sign!
53:33’ Aung:malb b%‘;mnl. You will be rotified each month of the date and amount of the deblt 10 days In advance of tha payment. You agree to recalve all Auto Pay related
communications slectronically. | undersland and accept these terms, This agreement does not alter the terms of Hnur existing Customer Agreemant. | agree that Verizon Is not
tiable for erroneous bill statementa or Incorrect dabta to my account. To withdraw your authorization you must call Verizon. Check with your bark for any charges.

1. Chack this hax, 2. Sign namo In box holow, as shown an tho bill and date. 3. Roturn this stip with your payment. Do not send a volded check.

. |
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PO BOX 489
NEWARK, NJ 07101-0489

Heentfilree M pefttpepe o0 eeshy el lobotfiedy
PINEDA AGUILAR 00380030
238 RIMER ROND RD anz
BLYTHEWOOD, SC 28016

Your December bill is
$260.73

It's due on Dec 29, 2018.

00148

Billing period
Nov 7, 2018 - Dec 6, 2018

Account number
825827979-00001

Involce number
7938069772

Payment due date
Dec 29, 2018

Pay your blll online, fast and easy

Whenycu're ready to pay, visit
go.vzw.com/paybiil.

Good to know

Balance forward $0.00
Pineda Agullar $110.68
803-238-8063
Pineda Aguliar $150.05
803-386-6486

$260.73

748

Chock your oniine blil for all
surchargos, taxes and gov fees

The total amount due for this month
Includes surcharges of $5.42 and
taxes and gov fees of $3.86. For an
itemized list of taxes, fees and
surcharges visit go.vzw.com/myblil.





00149

Billing perlod
Nov 7, 2019 - Dec 6, 2019

Your December bill
is $10.90 higher .

ccount number
than last month's. $24083  $26073 826827979-00001

Your Decamber bill of $260.73 is due on

3

u Dec 29, 2018. You can see a full breakdown
& of all this month's charges on
b - go.vzw.com/mybill. Nov Dec
g2
53
- i .
3 Changes this month Nov Hai: Ghings Understand your bill
is —
28 Pineda Agullar "
Eg 803.238‘30623 ‘ $99.78 $110.68 4 $10.980 Under:".ltand "Changes this
a month
u
Device Promotional Credit $0.00 -$10.83 ¥ 51083 These changes are why your
amount due is different than last
: : ; . & " meonth, For example, if you
Device Promotional Credit $10.90 $0.00 M $1090 changed your plan or added a
line, you'll see partial-month
Device Promotional Credit -$10.83 $0.00 A %1083 charges reflected in this table
The table will not display if you
Change total 1 $10.00 have no changes.

Surcharges

These cover the costs that are
billed to us by federal, state or
local governments so we can
continue to provide you with the
best service. See the full
breakdown o

Balance forward from last bill UL,Vfw_com/,::yl,i||_

Previous balance (through Nov 6) $249.83
Taxes and gov fees

Payment received - Thank you (Nov 19) -$249.83

We are required by law to collect
$0.00 these charges, which are based
on your service address. You
can update your service address
on go.vzw.com/changeaddress,

Total balance forward

Late fee

You'll be charged a late fee
when you don't pay your billon
time. The amount is the greater
of $5 ar 1.5% of the unpaid
balance, or as allowed by law in
the state of your hilling address.
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4707 Transmission, Nance Tractor

Michael Craft

Sun 7/18/2021 8:34 P

fuMissy Lee <missy@powelltractor.coms;

Tractor would drive fine in gears 2-4-6 but when shifted into 1-3-5 it was like it was back in neutral,
no movement and no noise. Replaced complete transmission, shifts and drives fine now.

Tore down transmission and found the main shaft had a lot of movement end to end and side to side,
the back plate, 4311721m1, was grooved and blued where the shaft has been running against it. Did
not find anything broken or any one thing that would explain why the transmission wouldn't work in
some gears, the problem must have been caused by the movement in the shaft. Don't know if this
came from the past repairs not being done correctly or misalignment in the transmission case itself but

was certainly heading for a catastrophic failure.

Mike Craft

AGCO 00044
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@AAGCD

Yous Agriculture Company

Dealer Customer Werk
Eswin Aguilar Pinefla  Order
wo79876 nange 2  C-6377639

327659 Powell Tractor
Inc. (Westminster-South
Carolina) 2154 Highway
59 Westminster South
Carolina 29693 United

AGCO Claim Print

Number Date
2024-04-
05

Dealer
Stat
tates Claim
Number
wo79876 nancel2
Warranty Claim Details
Serial Number AGCMCO40EI5236016 Claim Status Approved and Closed
Model Number 4707 Model Description MF4707 TRACTOR
Claim Type Standard Warranty Applicable Policy 3YR-POWERTRAIN 2000HR
Unit Usage 33500 Dealer File Date 10/4/2021
Unit of Measure Hours Failure Date 6/23/2021
Separator/ Header Hours Repair Date 10/4/2021
N N Approved/Rejection Date 1
Credit / Debit Amount USD 8,843.61 12/29/202
Service Schedule
Claim Failure Information
Causal Part Number 4314571mod Causal Part Description HOUSING

Global Severity

Global Failure Area

Complaint

Correction

Additional Failure Detalls

External Comments

Machine immobilized

Transmission/Gear Box/Drive Train-020

Machine component failure

Replaced failed component

we did this for nance tractar with the

Global Defect Code

Global Failure Sub Area

Cause

Error Codes

understanding we receive 100% for our time and
parts per AGCO there was a crack in rear housing

ring and pinion bearings starting 1o fall from
metal contraption removed cab disassembled
rear housing replaced all bearings hous:ng and

reassembled and put cab back on

1§ FORGOT TO PUT MISC COST iN FOR DELIVERY

751

BURST/SPLIT-905

Castings/Mounts/Hardware-2002

Unknown interral defect of component

AGCO 00045






Claim Financial Line Details

Parts
[Part Number  [Part Description q d Qty [Reg J Par Unit A t (USD) jApproved Qty oodwill Qty ppproved Amt. (USD) Modifier Amt (USD) [Tax Amt (USD) [Total Amount (USD)
431457 1m9%4 [HOUSING 1.00 1801.25 1.00 0.00 [1801.25 270.19 0.00 P071.44
33833491 [TAPER BEARING 1.00 77.89 1.00 0.00 77.89 11.68 0.00 53,57
3014226x1  JADJUSTING SHIM 2.00 12.68 2.00 0.00 2.68 1.50 C.00 [14.58
acp064411C [TAPER BEARING 1.00 23.80 1.00 0.00 23.80 3.57 0.00 P7.37
14300023m1  |ADJUSTING SHIM 2.00 7.44 2.00 0.00 7.44 1.12 0.0 B.56
3014238x1  JADJUSTING SHIM 2.00 11.90 2.00 0.00 11.90 1.78 0.00 113.68
3011409x%1  O-RING 1.00 0.99 1.00 0.00 D.99 DS 0.00 174
3014905x1 [RADIAL SEALING RING |1.00 5.83 1.00 0.00 5.83 D87 0.00 .70
3011410x1  [O-RING 1.00 0.65 1.00 0.00 D.65 P.10 0.00 .75
3014079x91 [TAPERED BEARING 1.00 51.49 1.00 0.00 51.49 7.72 0.00 9.21
3014233x1  JADSUSTING SHIM 2.00 7.66 2.00 0.00 7.66 1.15 0.00 B.81
14311695m1  INUT SPECIAL 1.00 10.84 1.00 0.00 10.84 1.63 0.00 12.47
72313538 HYDRAULIC FLUID 1.00 25.35 1.00 0.00 Ps.35 3.80 0.00 £9.15
3014076x91 {IAPER BEARING 1.00 44.16 1.00 0.00 4,16 .62 0.00 £0.78
4305375m1  {SHAFT SEAL 1.00 144.00 1.00 0.00 144.00 b .60 0.00 £0.60
3016095x1  {BALL BEARING 2.00 25,82 2.00 0.00 25.82 3.87 0.00 P9.69
1009659m1 k)-RING 1.00 .39 1.00 0.00 D.39 0.06 0.00 .45
3014899x1 RADIAL SEALING RING [1.00 10.51 1.00 0.00 110.51 1.58 0.00 12.09
3382874m1 [SEGMENT 2.00 19.58 2,00 0.00 1.5 2.94 0.00 P2.52
78037109 OiL 20.00 [79.03 20.00 0.00 [79.03 11.85 {0.00 B0.88
3799471m1  BACKUP RING 1.00 14.83 1.00 [0.00 1.3 .72 10.00 5.55
acp0038540 kOMPOUND 4.00 47.84 4.00 0.00 147.84 [7.18 0.00 55.02

Labor
Labor Type Labor Rate [R d Qry d Per Unit A (USD)  |Approved Qty [oodwill Gty Rpproved Amt. (USD) _ [Modifier Amt (USD) _{Tax Ami (USD) _[Total Amount (USD)
RepairHours £b) 52.30 4968.50 37.08 £.00 j4092.60 0.06 0.00 14092.60
DiagnosticHours |95 20.00 1900.00 0.00 120.00 190C.00 0.00 0.00 1900.00
[ExceptionHours 95 200 190.00 0.00 00 190,00 0.00 0.00 190.00

Miscellaneous

ICost Category  [FravelRote  [Requested Qty I d Per Unit A (USD) Ipproved Qty  Approved Amt. (USD) Modifir Amt (USD) __ [Tax Amt (USD) __[Total Amount (USD)
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FINANCIAL SUMMARY
Daaler Tatal Clalmed Amount (USD)]'loul Parts Appraved Amount (USD){I‘onl Labor Approved Amount (USD)ll'auk Misc Cost Apptoved Amt (USD)ll'olal Tax Approved Amt(lﬁmh‘aul Clalm Approved Amount {USD!
[p372.43 [2661.01 l6182.60 poo p.oo 84361

Claim Payment Details
[Transaction Memo Header Name AGCO Payment Number JAGCO Payment Date Dealer tiwvolce Number Dealer Invoice Date fotal Transaction Amount {USD) [reansaction Status  Fax
1485028 1485028 2021-11-11 1485028 2021-11-11 6183.61 Invoiced
1500035 1500035 2021-12-29 1500035 2021-12-29 2660.00 Invoiced
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A
/5””' £ AGCO CORPORATION
,,ﬁ;g GCU 4205 River Green Parkway, Duluth, GA 30096-2563

Your Agriculture Company www.AGCOcorp.com
+1770 813 9200

DATE: _ August 2, 2022 IRS #:

Dear Sir,

I, Amy Ganter, do hereby declare that we are the manufacturers of the articles
covered by the below entry and that these articles were manufactured by
AGCO Corporation in China,

Brand — Massey Ferguson

Viodel - MF4707

Serial Number - MC040EJ5236016
3 cylinders

We hereby declare that no drawback has been paid thereon, nor on any part
thereof; that no drawback will be claimed, nor any cetrtificate of delivery has
been made or will be issued.

Amy Gander

Amy Ganter

Inventory Analyst
PCR/Dealer Central Division
AGCO Corporation

CHALLENGER » FENDT « GSI » MASSEY FERGUSON » VALTRA

AGCO 00048
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_ A3

B
4f

Certificate « Origin
Pehicle

A AGCH

urAgricultiire Company

B

‘ Yo

DATE 4 - INVOICE NO.
“February.18, 2019 92002152
VEHICLE IDENTIFICATION NUMBER
MﬁgdpEJ&BGOM
veAR® 1 MAKE SHIPPING WEIGHT
2019 _ Massey Ferguson 7,478 Ibs
BODY,TYPE | NO.CYLS
Metal ’ 3
GVWR SERIES OR MODEL .
i e 4
% 7,978 lbs MF4707 i %
1, the undersigned authorized representative of the company, firm or corporation named below heteby cerify
.. ..thatthe new vehicle described above is lhe propeity of said company. lism or corporation and Is transferred
ZO| Bl * {onthé abova date and under the Invoice Number indicaled to the following distnbutor, dealer or end user. 5
Z ‘NAME OF DISTRIBUTOR, DEALER, OR END USER K SEY
-‘ﬁ . H ,7' .
% 5 Nutice Tractor and Implement, Inc. o i ﬁ
= t %?Q;@hm%h Stréot ‘ 2 ik ?»jz ‘
e cConnells, SC 29726 ' ) |2
pabs ! _ b |29
Gl ] £ & i v |’ 1S
R Eg Th!sjenlcle conforms to all appiicable'Eederal Molor Vehicle Safely Standards arid Eavironphental A4 N
¥ A Pratection Agency requirements in accordance with the National Highway Traffic Safely Adminisiration. "

itis fqmwr certified that this was the firsl ransfer of such new vehicle In ordinary trade and commerce.

1, 5 P i R ] i A
oo .. AGCO:CORPORATION:
' oy thnttin
§¢sfs~mugdo_£7§wo§:zeo REPRESENTATIVE (AGENT)
"DULUTH, GA
CITY, STATE
THIS CERTIFICATE CONTAINS A WATERMARK WHICH READS;

Hold up to light to Verily. The WaterMark Is vistble from both sidos. 9
The Micro-Text word!ng Is In tho conter of the border v AAﬁGcCO
and spelis out : AGCO CORPORATION  Your Agriculture Company

CIPGADOWATERMANKCON F94RT

e s et e g
3 P S DR

A1 3 \ 2L5) "u-bf-,:.ﬂ_

AGCO 00049
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Eacn urdersigned seller certidies 1o the best of his knoadedge, information and undar parally of lave that the vohiclo is now and has nol been registored in this
Or any skele a1 lhw Lt of delivery and the vebicle is not subject 10 any socutity intetest other than Hhose disclosed herei and warrant it to lhe vehicle.

FOR VALUE RECEIVED | TRANSFER THE VEHICLE DESCRIBED ON THE FACE OF THIS CERTIFICATE YO:

NAME OF
PURCHASER(S) - R - e - e
t ADDRESS N e VR
%_, E; 1 hereby centily to the best of my knowledge thal the cdomeler readingis . NoTenlhs
1w
(ED % DEALER TRAEOF DERTERSHIP T DEAMERCICENSE NORBER BY: TTTTTT T T e e e
g % Baing uuly s upen 0atn says that tha slatements sct Joith are e and corroct.,
SMeOl e, Subscrined and sworn bolore me onthis dale . .
Covawyol __ ... .. . N . Notary Puble

T TUSE HOTARIZATION OMLY iF NESUIRED 15 TG JURISORTIGH ™

NAME OF
PURCHASER(S) ___ | e e et e e . .

DISTRIBUTION-DEALER | DISTR!BUTION-DEALER | DISTRIBUT!ON-DEALER
ASSIGNMENT
NUMBER 2

ADDRESS e e s e J—— .
I buraby cerlily to the best of my knowledge thal e odometer roading is e N Tanths
DEALER _ cammeeeye: BY U TN
NAT ALERSHIP DCALER LICENSE RUNBER T - o )
Baing duly svctn upon oalh says that the statements set forth are truo and conecl.
Stateol Subscrived and swoin betoro ma on this dato s o e e
Covaty o e, e i e e e s eeam s e e e 2 e cee e oen. NOlatY Public
USE NOTARIZATION ONLY IF REQUIRED I8 TITUNG JCINSDICTION
NAME OF
PURCHASER(S) _
- ADDRESS .. R . I
5 2 | hereby ceify 10 the bast of my knowledga thal tha cdometor reading is No Tenths
Zu DEALER ___ . ] . . BY .
as TNATIE GF DEATERSHIP DEALERTICENSE NUMBER
g’, :Z’ Being cluly swcm upan oath says nat the statements sel forth are rue and corract.
< Slats of Subscriied and sworn beloro o onthisdate | et
Coutyo! . _ oL e e . NoOl1Y Pulihc

__USE NOTARIZAVION OULY 1F NEGURED & LG wuiisbiciion

Federal Law requires you to state the ocdometer pileage in conneclion with Uie Wrianster of hip, Failure lo plate or
providing a 1alse statement may (esull in fnes and’or iptisonment

1 cartily to tna best of my knowledge that the cdomater reading is the actual mieago of the vohicle untess one ol the followiny stalesments Is checkod.

w Qdometer Reading ______ ... ... _________ NoTVenths £7) The mieage stated is In excoss of ils mechancat timils.
wF 73 Tho Odometat reading is not the actuat nteage.
& T Sgnatuc of Setedls) . ... e e e e WARNING ODOMETER DISCREPANCY
0z i { Sall Coaters No.
g’ 9 E Printod Name of ° T ' T Oote of Statement — .. Dawol Sale_ o
8 8 b Signature of Purchasar(s) S U Baing duly swoin ugon oath says thal tie slalemanis set
o5 8 Printed Name of Purchasoi(s)____ e feuth are ttue and correct. Subscilbed and swoin before me
i onshisdate i
Cotnpany Namo { Appleable) . R Notary Public
Address of Purehasonsy . ..o L Stato of
USE KOTARIZATION ONLY & REQUIRED M ITLING JURISCICTION Counyeb_ . . _ . ...
5 15t Lien in favor of I e o o m s e e S
3 whoso aodress is et et e e e R
g
2 2nd Lien in lavor of — et e o e o & e e e ammecrean s
w
- whoso addresss_____. - —

VERIFY AUTHENTICITY

This document complies with AND EXCEEDS the AAMVA recommended salety features for a Certificate of Orig!n including:

A CUSTOM transparent WaterMark of the company, visible from both sides of the paper. Hold up to Light to Verify. )
Change Protection: A stain will appear if information on the front is allered. Anti-Copying: Copying or scanning Ihis docyment will
rosull in the appearance ol the word VOID throughout the sheet. Engraved border, Security thread, Complex colors, Microtext,
Pantograph, Flourescent Ink, and other safety lealures.

AGCO 00050
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From: Conner, Phillip <Phillip.Conner@agcocorp.com>
Sent: Friday, October 11, 2019 9:42 AM

Tos Conner, Phillip

Subject: Eswin Aguilar

I spoke with Mr. Eswin On October 6 in regards to his initial complaint about the trellborg tire That was damaged.
Customer believes that the issue was from a defective tire. | contacted Schneider tire in Charlotte who is a dealer for
Trelleborg and asked them to take a look at the damage and determine if it was a warrantable issue. Upon talking to
Chris and Henry it was determined that the tire was most likely cut from a three point implement and was not a
defective tire.

Friday, October 11 | called the customer to let him know the information that | had found out and he immediately started
in saying that it was not his fault and he was going to have somebody whether it be Agco or Nance tractor pay for a
replacement tire. To help smoath the situation | offered to pay for the pick up and delivery of the tractor since it was in
the shop for another warranty issue that was covered under warranty at the same time.

Ultimately the customer became very upset and said he would be getting his lawyer involved at this time we ended the
conversation.
Sent from my iPhone

AGCO 00051
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@ Dealer Woark AGCO Claim Print
327659 5T
v AAGCO 238 Powel Tractar Eswin Aguilar PineHla ~ Order Number Date
‘our Agriculture Company tnc. (Westminster-South
Carolina) 2154 Highway wo79375 C-6083914 2024-04-
59 Westminster South 09
Carolina 29693 United
States lc)‘:?ler
im
Number
wo79375
Warranty Claim Details
Serial Number AGCMCO4GESS236016 Claim Status Approved and Closed
Model Number 4707 Modet Description MF4707 TRACTOR

Claim Type Goadwill Claim Applicable Policy AGCO_NA_Goodwili
Unit Usage 335.00 Dealer File Date 7/28/2021
Unit of Measure Haurs Failure Date 7/28/2021
Separator/ Header Hours Repair Date 7/28/2021
. . Approved/Rejection Date -
Credit / Debit Amount USD 1,536 15 7/28/2021
Service Schedule
Claim Failure Information
Causal Part Number 2cWD72440a Causal Part Description GEARBOX

Global Severity

Global Failure Area

Camplaint

Correction

Additional Failure Details

External Comments

Appeal Comments

Machine Immobilized

Transmission/Gear Box/Drive Train-020

Machine component failure

Replaced failed component

tractor wont move in gears

Global Defect Code

Glgbal Failure Sub Area

Cause

Error Codes

ENGAGEMENT 1SSUE-915

Shafts/Gears/Bearings-2011

Unknown internal defect of component
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Claim Financial Line Details

Parts
Part Number Port Description R iqty ¥ d Par Unit A ust)  Japproved Qty [Goodwill Gty Approved Amt (USD)  PModifler Amt (USD) [Tax Amt (USD)  [Totat Amount (USD)
Labor
Labor Type lhbar Rate dQty |[R d Per Unit A {USD} Approved Qty hocdwﬁl Qty [Approved Amt. (USD) Madifier Amt (USD) I'l’n Amt (USD)  [Total Amount (USD)
RepairHours |95 16.17 1536.15 0.00 fis.17 1536.15 .00 p.oo 1536.15
Miscellaneous
[Cost Category h’mvel Rate !" d Qty !" d Par UniL A (USD) ]Appmcd Qty b\pmmml A, {USD) Modmcr Amt (USD) ]Tax Amt {USD) Il'nul Amount (USD)
FINANCIAL SUMMARY

Dealer Total Chaimed Amount (USD)Total Parts Approved Amount (USDTotal Labor Approved Amount (USD]

Ifclal Misc Cast Approved Amt (USD)fl'o!al Tax Approved Amt(USD)fl’oul Claim Approved Amount (USD)

1536.15 b.oo Jis36.15 oo p.oo [1536.15

Claim Payment Details
Transaction Memo Header Name IAGCO Payment Number [AGCO Payment Date iDegler involce Number iDealer Invaice Date l‘l’oml Transaction Amount (USD) ,Ynnsutlon Status tl’lx
1454449 1454449 2021-07-28 1454449 2021-07-28 Jis36.15 [lnvaiced |
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@AAGCO

Yaur Agriculture Company

Dealer Customer

327659 Powell Tractor
Inc. {(Westminster-South
Caroling) 2154 Highway
59 Westminster Soutiy
Carolina 29693 United

Wark

Eswin Aguilar Pinella  Order
wo79876 nange 2 C-6377639

AGLO Claim Print

Number Date
2024-04-
09

States Dealer

Claim

Number

wo79876 nance

Warranty Claim Details
Serial Number AGCMCO40E/5236016 Claim Status Approved and Closed
Model Number 4707 Madel Description MF4707 TRACTOR
Claim Type Standard Warranty Applicable Policy 3YR-POWERTRAIN 2000HR
Unit Usage 335.00 Dealer File Date 10/4/2021
Unit of Measure Hours Failure Date 6/23/2021
Separator/ Header Hours Repair Date 107472021 B
R Approved/Rejection Date
Credit / Debit Amount USD 8,843.61 12/29/2021
Service Schedule
Claim Failure Information

Causal Part Number 4314571m%4 Causzl Part Description HOUSING

Global Severity

Global Failure Area

Complaint

Correction

Additional Failure Detalls

External Comments

Machine Immobilized

Transmission/Gear Box/Drive Train-020

Machine component failure

Replaced failed component

we did this for nance tractor with the

Global Defect Code

Global Failure Sub Area

Cause

Error Codes

BURST/SPLIT-905

Castings/Mounts/Hardware-2002

Unknown internal defect of component

understanding we receive 100% for our time and
parts per AGCO there was a crack in rear housing
ring and pinion bearings starting to fall from
metal cantraption removed cab disassembied
rear housing replaced all bearings housing and
reassembled and put cab back on

1 FORGOT TO PUT MISC COST IN FOR DELIVERY
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~60.00 FROM IRANCE i ATTACHED INVOICE.
Please add the misceflanegus ¢ost and attach the
documentation from AGCO approving this repair,
SORRY , Please sepasate repair, diagnastic, and
exception labor. , Appeal approved for diagnostic
labor, exception labor and additional repair {abor.

Appeal Comments there was a lot more hours to finish this job. We

had to take the cab off and several diagnostic we
really need more money for our iabor hours

AGCO 00055
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Claim Financial Line Details
Parts
Part Number  [Part Desceiption Reg d Qty d Per Unlt A {USD)  |Approved Qty lGoadwill Qty [pproved Amt. (USD) Modifier Amt (USD) [Tax Amt {USD) [otal Amount (USD)
4314571m94 HOUSING 1.00 1801.25 1.00 0.00 1801.25 270.19 0.00 P0O71.44
3383349m1  [TAPER BEARING 1.00 177.89 1.00 0.00 77.89 11.68 0.00 B9.57
3014226x1  JADJUSTING SHIM 2.00 12.68 2.00 0.00 12.68 1.90 0.00 14,58
ac;2064411C  [TAPER BEARING 1.00 23.80 1.00 0.00 23.80 3.57 0.00 R7.37
4300023m1  JADJUSTING SHIM 2.00 7.44 2.00 0.00 [7.44 1.12 0.00 B.56
3014238x1  JADJUSTING SHIM 2.00 11.90 200 0.00 11.80 1.78 0.00 13.68
3011409x1  1O-RING 1.00 0.99 1.00 0.00 .99 0.15 0.060 .14
3014905x1  IRADIAL SEALING RING [1.00 5.83 1.00 0.00 5.83 0.87 0.00 p.70
3011410x1  JO-RING 1.00 .65 1.00 0.00 .65 0.10 .00 D.75
3014079x31 [TAPERED BEARING 1.00 51.49 100 0.00 51.49 7.72 0.60 59.21
3014233x1  JADJUSTING SHIM 2.00 17.66 2.00 0.00 17.66 1.15 0.00 B.81
[4311695m1  NUT SPECIAL 1.00 10.84 1.00 0.00 10.84 1.63 0.00 12.47
72313538 HYDRAULIC FLUID 1.00 25.35 1.00 0.00 25.35 3.80 0.00 29,15
3014076x91 [TAPER BEARING 1.00 44.16 1.00 0.00 44.16 .62 0.00 50.78
43053751 [SHAFT SEAL 1.00 44.00 1.00 .00 K4.00 6.60 0 00 50.60
3016095x1  {BALL BEARING 2.00 25.82 2.00 .00 25.82 3.87 0.00 29.69
1009653m1 b-RING 1.00 0.39 1.00 0.060 D.39 0.06 0.00 .45
3014899x1 RADIAL SEALING RING ]1.00 10.51 1.00 .00 10.51 1.58 0.00 [12.09
3382874m1  [SEGMENT 2.00 19.58 2.00 0.00 19.58 D94 0.00 P2.52
73037109 CiL 120.00 79.03 20.00 0.00 79.03 11.85 0.00 po.es
[3799471m1 @ACKUP RING 1.00 [4.83 1.00 0.00 K.83 .72 0.00 .55
acp0038540 ICOMPOUND 4.00 47.84 4.00 0.00 K7.04 7.18 0.00 55.02
Labor
Labor Type Labor Rate 3 4 Qty q d Per Unit A {USD) Approved Qty Goodwill Qty Ppproved Amt. (USD)  [Modifier Amt {USD)  [Tax Amt (USD} [Total Amount {USD)
RepairHours 95 52.30 14968.50 37.08 £.00 092,60 0.00 0.00 14092.60
DiagnosticHours |95 20.00 1900.00 0.00 20.00 1800.00 0.00 0.00 1800.00
ExceptionHours  [95 2.00 190.00 0.00 .00 180.00 0.00 0.00 190.060
Miscellaneous
Cost Category _ [Travel Rate  [Requested Qty  Requested Per Unlt A (USD) Prproved oty |approved Amt. (usD) Modifier Amt (USD)  Fax Amt (USD) __[Total Amaunt (USD)
\
FINANCIAL SUMMARY
Dealer Yotal Claimed Amount (USD)Tatal Parts Approved Amount (USD)Total Labor Appraved Amaunt (USD)Total Misc Cast Approved Amt (USD)[Tatal Tax Approved Amt(USDYTotal Claim Approved Amaunt (USD
[p372.43 j2661.01 {s182.60 b.co p.oo 84361
Claim Payment Details

{Transaction Memo Header Name IAGCO Payment Number IAGCO Payment Date Dealer Inveice Numbear Dealet invoice Date  [Total Transaction Amount {UsD) h’umamon Status  {Tax
1485028 1485028 2021-11-11 1485028 2021-11-11 5183.61 itnvoiced
1500035 1500035 2021-12-29 1500035 2021-12-29 2660.00 Ifnvoiced
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5/12/2021 hitps://agco-fleetscan—c.na168.visual.force.com/apex/ArchivedData ?id=a0B0H00001 SJOVRUAT

@ :;;'lec;s N T " gus‘tor:ervl Pined Work Ordet AGCO Claim Number ;[0";;00.’5'@32
ance Tractor an swin utlar Pineda 0o~
7 AGCO otement 1 " Ag WM03665 2620529
Your Agriculture Company mpiement. Inc
(McConnells-South .
Caralina) 450 Church Df'alc' Claim Number
Street McConnells South PinedaWMO3665
Carolina 29726 United
States

Warranty Claim Detalls

Seriat Number AGCMCO40L)5236016 Claim Status Approved and Closed
Model Number 4707 Model Description MF4707 TRACTOR
Claim Type Standard Warranty Applicadle Pohcy 2Y'STANDARD-2000HR
Unit Usage 2000 Dealer File Date 10/12/2019
Unit of Measure Hours Failure Date 10/1/2019
Separator/ Heades Hours Repair Date 10/1142019
Credit / Debit Amount USD 3,510.87 Approved/Rejection Date 11/5/2019
Part Number(Part Warranty Claim) Part Fitted Date 10/11/2019

Service Schedule

Claim Failure Information

Causal Part Number 4309789m1 Causal Part Description SHAFT
Global Severity Machine immobifized Global Defect Code FRACTURED / SHEARED / CRACKED-920
Global Failure Area Transmission/Gear Box/Orive Train-020 Global Failure Sub Area Hydraulic Cluiches for Speed-Range & Reverser Contfol
2008
Complaint Machine component failure
Cause Unknown internal defect of component
Correction Replaced failed component
Error Codes
Additional Failure Details Shaft broke causing shearing of gears of broken parts
Externat Comments Approved per policy-reduced labor per peer claim avg.

max diagnostic hours allowed per policy is 4 hrs.

Appeal Comments

AGCO 00057
https:/fagco-fleetscan-c.na168.visual.force com/apex/ArchivedData?id=a0BOH00001SJOVRUAT 12

762





5/12/2021

https://agco-flieelscan—c.na168.visual force.com/apex/ArchivedData?id=a0B0H00001SJOVRUAT
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Claim Financial Line Details
Parts
Part NumberPart Description 3 d QtyReq d Per Unit A (USD}ppproved Qty[Goodwiil QtyApproved Amit. (USD)Modifter Amt (USD)Tax Amt {UsD)[iotal Amount {(USD)
EXTERNAL
1440477x1 E X £ . 2 . .
0. X RETAINING RING [1.00 D.82 1.00 .00 .82 00 D.00 0.82
3011516x1 BALL BEARING [1.00 21.59 1.00 .00 21.59 .00 D.00 21.59
R AL
0116001 ngéAL SEALING s 50 h2.99 h 00 b 00 12.99 .00 .00 12.99
EXAS
3014218x1 HOLT GONAL HEAD 5.00 3.30 5.00 0.00 3.30 D.00 .00 330
EXTERNAL
339322x1 . X X X X . X
X LRETAINING RING 100 D.69 1.00 D.00 D.69 0.60 D.00 .69
INTERNAL
3394, K 5 . . . X . 5
37x1 RETAINING RING [1.00 R2.59 1.00 0.00 2.59 0.00 D.00 2.59
339481x1 ROLLER BEARING  [1.00 14.50 1.00 .00 14.50 P 00 D.00 114.50
366434x1 P-RING 1.00 D39 it 00 D00 p.39 D00 .00 D.39
3796350m1BEGMENT 1.00 17.89 1.00 0.00 17.89 .00 D.00 17.89
COUNTERSUNK,
[+302669m150CKET HEAD 600 5.94 5.00 D.00 5.94 D.00 .00 5.94
[CAPSCREW
1,309604m2|GEAR 1.00 11958 1.00 0 00 119.98 D00 .00 119.98
K:309646m1STRAINER [1.00 4h5.36 1.00 0.00 45,36 .00 .00 1:5.36
1310438m2INDUCTIVE SENSOR [1.00 37.93 1.00 0.00 B87.93 000 .00 37.93
4300789m1EHAFT .00 53.40 .00 0.00 p3.40 p 00 .00 53.40
Labor
Labor Type Labor RateRequested QtyR d Per Unit A (UsD}Approved QtyGoodwill QtyApproved Amt. (USD}Madifiesr Amt (USD)fax Amt (USD)[Fotal Amount (L
RepairHours D5 K:8.00 1560.00 35.00 0.00 3325.00 332.50 D.00 2992.50
DiagnosticHoursp5 10.00 D50.00 2.00 .00 [190.00 19.00 .00 171.00
Miscellaneous
Cost Category [iravel Rate Requested Qty Requested Per Unit Amount {USD) |Approved Qty Approved Amt. (USD) Modifier Amt (USD) [Fax Amt (USD) JTotat Amount (USD)
FINANCIAL SUMMARY I
Pealer Total Claimed Amount (USD)|Total Parts Approved Amount (UsD)rotal Labor Approved Amount (USD}Total Misc Cost Approved Amt (UsD)[Total Tax Approved Amt{USD)])
5857.37 B47.37 B163.50 poo p.oo g
Claim Payment Detalls ]
Transaction Memo Header NameJAGCO Pay t NumberAGCO Payment DateDealer Involce NumberPealer Invoice Datejlatal Transaction Amount (USD)|Transaction Statusjax
1294075 1294075 [2019-11-05 1294075 2019-11-05 3510.87 Ilnvoiced
AGCO 00058
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https://agco-fleetscan--c.nal 68.visual.force.com/apex/ArchivedData?id=a0BOH00001SJ1K2UAL

ﬁ@AAGCO

Your Agriculture Company

Dealer

328105 Nance Tractor and
Implement, Inc.
(McConnells-South
Carolina) 450 Church
Stieet McConnells South
Carolina 29726 United

Customer

Eswin Aguilar Pineda

Work Order
WM03665

PinedaWMO03665

Dealer Claim Number

AGCO Claim Number
C-2620587

Print Date
2021-05-12

States
Warranty Claim Detalls

Setial Number AGCMCO40EJS236016 Claim Status Approved and Closed
Model Number 4707 Model Description MF4707 TRACTOR
Claim Type Goodwill Claim Applicable Policy AGCG_NA_Goodwill
Unit Usage 20.00 Dealer File Date 10/12/2019

Unit of Measure Hours Failure Date 10/12/2019
Separator/ Header Hours Repair Date 10/12/2019

Credit / Debit Amount USD 300.00 Approved/Rejection Date 12/18/2019

Part Number(Pait Warranty Claim) Pait Fitled Date 10/12/2019

Service Schedule
Claim Failure Information

Causal Part Number 4309789m1 Causat Pan Description SHAFT

Global Severity

Global Failure Area

Complaint

Correction

Additional Failure Details

External Comments

Appeal Comments

Machine Immobitized
Transmission/Gear Box/Drive Train-020
Machine companent failure

Replaced failed component

Approved per email from Philtip Conner

Globai Defect Code

Global failure Sub Area

Cause

Error Cades

FRACTURED / SHEARED / CRACKED-920

Hydraulic Clutches for Speed-Range & Reverser Cont

2008

Unknown internal defect of component

(]

https://agco-fleetscan-—-c.na168.visual force.com/apex/ArchivedData?id=a0BOH00001SJ1K2UAL
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5/12/2021 hitps://agco-fleetscan--c.na168.visual.force.com/apex/ArchivedData?id=a0BOHO000 1 SJ1K2UAL

Claim Financial Line Details

Parts

Part Number Part Description Req d Qty Requested Per Unit Amount (USD) Jpproved Qty [Gooawili Qty JApproved Amt. (UsD) [Modiner amt (USD) Jrax Amt (uSD) [iotal Amount (USD)

Labor

|

Labor Typekabor RateReq d QtyReq d Per Unit Amount (USD)pproved QtylGoodwill QtyJapproved Amt. (UsD)Modifier Amt (USD)fax Amt (USD)[Tatal Amount {uso)|

Miscellaneous

Cost Category [Travel Rate Requested Qty Requested Per Unit A 1 (USD) _Wpproved Qty JApproved Amt. (USD) Modifier Amt (USD) [rax Amt (USD)

otal Amount (USD)

Freight D.0O h.00 B60.00 00 300.00 D.00 b.oo

300.00

FINANCIAL SUMMARY

|

Pealer Total Claimed Amount (USD)Total Parts Approved Amount (USD){fotal Labor Approved Amount (USD)[Total Misc Cost Approved Amt (USD)

fotal Tax Approved Amt(USD)f

300 00 b.os p.oo l300.00 p.00 I
Claim Payment Detalls l
[Fransaction Memo Header NameJAGCO Pay t NumberAGCO Pay t DateDealer Invoice NumberPealer Invoice Datejfotal Transaction Amount (USD)fTransaction Statuslfax
[1305637 1305637 2019-12-18 1305637 2019-12-18 joo.oo frvoiced
AGCO 00060
212
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@AAGCD

Your Agriculture Company

Dealer

328105 Nance Tractor and
Implement, Inc.
(McConnells-South
Carotina) 450 Church

Customer
Eswin Aguilar Pineda

Work Grder
WM04279

Dealer Claim Numbes

Print Date
2021-05-12

AGCO Clamn Number
C-2737468

Street McConnells South WM04279Pineda

Carolina 29726 United

States

Warranty Claim Detalls
Serial Number AGCMCO40ES5236016 Claim Status Approved and Closed
Model Number 4707 Model Description MF4707 TRACTOR
Claim Type Standard Warranty Applicable Poticy 2Y-STANDARD- 2000HR
Unit Usage 184 .00 Deater File Date 9119/2020
Unit of Measure Hours Failure Date 81812020
Separatar/ Header Hours Repair Date 9/4/2020
Credit / Debit Amount USD 3,820.89 Approved/Rejection Date 942712020
Part Number{Part Warranty Claim) Part Fitied Date 9/4/2020
Service Schedule
Claim Falilure Information
Causal Part Number 43587445M1 Causal Part Description SHAFT

Global Severity

Global Failure Area

Camplaint

Conection

Additional Failure Details

External Comments

Appeal Comments

Machine Immobilized

Transmission/Gear Box/Drive Train-020

Machine component faiture

Replaced failed component

Global Defect Code

Global Failure Sub Area

Cause

Error Coges

There were multiple shafts, gears, bearings, and parts of

the synchro that bursted due to too imuch pressure being
put on the gears by the electronics of the tractor. We spiit
it and replaced everything that was broken in the tractor's

internal housing.

Approved per policy. Shop supplies are not warrantable

STRIPPED, SPLINES/THREADS DAMAGED-946
Shafis/Gears/Bearings-2011

Unknown internal defect of component

https://agco-fleetscan--c.na168.visual.force.comfapex/ArchivedData?id=a0BOH00001QNWBKUAS
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Claim Financial Line Details

Parts
Port Number Part Description Requested QtyRequested Per Unit Amount (USD)Approved QtyGoadwill Qtyppproved Amt. (USD)Modifier Amt {USD)Tax Amt {USD)[Tatal Amount {USD)
358744M1 BHAFT 1.00 b2.61 .00 D.00 D2.61 0.00 D.00 2.61
309789M1 BHAFT 1.0 b4.83 [L.00 D.00 54.83 D 00 .00 p4.83
1361934M1 [GEAR 1.60 128.68 1.00 .00 128.68 0.00 .00 128.68
1309604M2 [GEAR 1.00 122.68 1.00 D.00 122.68 0.00 D.00 122 68
: COUNTERSUNK,
1:302670M1 BOCKET HEAD 6.00 3.66 b 00 .00 3.66 0.00 D00 3.66
ICAPSCREW
3009853X1 [TAPER BEARING 1.00 24.99 1.00 0.0 24.99 0.00 .00 R4 99
310774M1 LOCKING SPRING [3.00 24,84 3.00 .00 24.84 0.00 .00 24.84
1442085X1 BALL 3.00 13.68 3.00 .00 13.68 0.00 p.C0 13.68
$3016383X91 [TAPER BEARING 11.00 64,93 1.00 .00 14,93 0.00 .00 K:4.93
.306180M1 EEGMENT 2.00 P1.44 2.00 0.00 R1.44 0.00 D.00 2144
ACPB039340 COMPOUND 2.00 21.22 0.C0 000 D.00 D 00 D.00 0.00
,358760M315YNCHRO 1.00 236.87 1.00 0.60 236.87 000 D.CO 236.87
(309605M1 [GEAR 1.00 k.36 1.00 0.00 i£.36 0.00 000 +4.36
HYDRAULIC FILTER
t+309225M1 ELEMENT 1.00 1:9.58 t 00 D.00 ,9.58 000 D.0O 19 58
79037109 pPIL 60.00 229.20 2.00 .00 160.44 0.00 .00 [160.44
Labor
Labor Type Labor RateRequested QtyRequested Per Unit Amount (USD), Approved QtylGoodwiil Qtypproved Amt. (USD)Modifier Amt (USD)ITax Amt (USD)Total Amount (L
DiagnosticHoursPs 7.67 728.65 2.00 0.00 190.00 19.00 .00 1171.00
RepairHours D5 45.00 $275.00 30.60 .00 2907.00 290.70 D.CO 2616.30

Miscellaneous

Cost Category [Travel Rate Requested Qty Requested Per Unit Amount (USD) Wpproved Qty Approved Amt. (USD) Modifier Amt (USD) [Fax Amt (USD) [Total Amount (USD)

FINANCIAL SUMMARY

Dealer Total Claimed Amount (USD)tl'otal Parts Approved Amount (USD)ItotaI Labor Approved Amount (USD)[TotaI Misc Cost Approved Amt (USD),

[Fotal Tax Approved Ami(USD)f

5127.22

ho33.59

p787.30

p.oco

p.oo

§

Claim Payment Details

lransaction Memo Header Name|

AGCO Payment Number|

AGCO Payment Date,

aler Involce Number

aler Invoice DatefTotal Transaction Amount (USD)JTransaction StatusfTax

1380732

(1380732

[2020-09-27

1380732

2020-09-27

3820.89

fnvoiced

hitps:/fagco-fleetscan--c.na168.visual.force.com/apex/ArchivedData?id=a0BOH0000 1 QNWBKUAS
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é%AAGCD

Your Agriculture Company

Dealer

32B105 Nance Tractor and
Implement, Inc.
(McConnells-South
Corolina) 450 Church
Street McConnells South
Carolina 29726 United
States

Customer

Eswin Aguilar Pineda

Waortk Ordes
WMO04279

Deater Claim Number
WMO04279Pineda2

Piint Date
2021-05-12

AGCO Claitn Number
C-2741575

Warranty Claim Details

Serial Number AGCMCO40EI5236016 Claim Status Refected and Closed

Madet Number 4707 Maodel Descriptien MF4707 TRACTOR

Claim Type Standard Warranty Applicable Policy

Unit Usoge 184.00 Dealer File Date 9/19/2020

Unit of Measure Hours Faiture Date 8/6/2020

Separotor! Header Hours Repar Date 911942020

Credit / Debit Amount USD 0.00 Approved/Rejection Date 9/19/2020

Part Number(Part Warranty Claim) Part Fitted Date 9/19/2020

Service Schedute
Claim Failure Information

Causal Part Number ACWO23009A Causat Part Description GLASS
Global Severity Impaired Functionality Giobal Defect Code FOREIGN OBJECT-91%
Globat Failure Area Cab/Operator Station-003 Global Failure Sub Area Glass/Doors/Windows-0307

Complaint

Correction

Additional Failure Details

External Comments

Appeal Comments

Machine compaonent failure

Replaced failed component

Cause

Error Coties

The customer claimed that a rock was thrown from a
Mack truck, which busted the front windshield out of the
tractor while they were on the way to our shop to get
their hydrautic and electrical problems fixed.

Physical flaw in component structure

https://agco-fleetscan--c.na168.visual.force.com/apex/ArchivedData?id=a0BOH00001QNgGsUAL

768

AGCO 00083

12





5/12/2021 hllps:/lagco-ﬂeelscan--c.na168.visual.force.com/apexlArchivedDala‘?id=aOBOH00001ONgGsUAL

Claim Financial Line Details

Parts
Part Number  Port Description Req d Qty Req d Per Unit A t {USD) Approved Qty Goodwill Qty \pproved Amt. (USD) Madifier Amt {USD) [rax Amt (LSD) Ifom Amount (USD)
ACWO023009A [GLASS 1.00 [+14.00 D.00 0.00 D.00 p.00 .00 b.OD

Labor ]
Labor Type bor RateRequested QtyRequested Per Unit Amount (USD)Approved QtylGoodwitl Qtyppproved Amt. (USD)Modifier Amt (USD)[Tax Amt (USD)[fotal Amrount {t
PDiagnosticHoursPs 11.00 D5.00 p.00 D.CO .00 0.00 D.00 .00
RepairHours DS 5.00 75.00 D.00 D.00 D.00 0.00 P.00 .00

Miscetlaneous

Cost Category [Travel Rate Requested Qty Reguested Per Unit Amount (USD) JApproved Qty JApproved Amt. (USD) Modifier Amt (USD) [rax Amt (Usp) Irotal Amount (UsD)

FINANCIAL SUMMARY I

Dealer Total Claimed Amount (USD)il’olal Parts Approved Amount (USD)iI'otal Labor Approved Amount (USD)Itotal Misc Cost Approved Amt (USD)[Total Tax Approved Amt(USD)
584.00 p.oo p.oo p.co p.00

Claim Payment Details

[fransaction Memo Header Name|AGCO Payment NumberAGCO Payment DateDealer Involce NumberDeales Invoice Dateffotal Transaction Amount (USD)[fransaction StatusfTax]

AGCO 00064
hitps:/fagco-fleetscan—c.na168.visual.force.com/apex/ArchivedData ?id=a0BOH00001QNgGsUAL 212
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@AAG coO

Your Agriculture Company

Dealer

328105 Nance Tractor and
Implement, Inc.
{McConnells-South
Carolina) 450 Church
Street McConneils South
Carolina 29726 United
States

Customer
Eswin Aguilar Pineda

Work Order
WM04279

Dealer Claim Number
WMO04279Pineda3

Print Date
2021.05-12

AGCO Claim Number
C-2741576

Warranty Claim Details

Seriol Numbey AGCMCO40EI5236016 Claim Status Appraved and Closed
Modet Number 4707 Model Description MF4707 TRACTOR
Chaim Type Standard Warranty Applicable Policy 2Y-STANDARD-2060HR
Unit Usage 184.00 Dealer File Date 9/19/2020
Unit of Measure Hours Falure Date 9/19/2020
Separator/ Header Hours Repair Date 9/19/2020
Credit / Debit Amount USD 684.00 Approved/Rejection Date 9/2712020
Part Number(Part Warranly Claim) Part fitted Date 9/19/2020
Service Schedule
Claim Faiture Information
Causal Part Number ACWO0831540 Causat Part Description HARNESS
Global Severity Impaired Functionality Global Defect Code SHORT-943
Global Failure Area Electrics/Electronics-008 Global Faiture Sub Area Wiring{Harness-0824

Complaint

Correction

Additianal Failure Details

External Comments

Appeal Comments

Machine component failure

Repaired failed component

Cause

Error Codes

The rear fights were not working correctly. They were not
staying on and sometimes wouldn't turn on at all. We
traced down the wires and found that there were two
wires that were frayed. WE repaired the two wires and

everything worked well.

Approved per policy

Unknown internal defect of component

https:/fagco-fleetscan—c.na168.visual.force .com/apex/ArchivedData?id=a0B0H00001QNgGXUAL
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Claim Financial Line Detaits

hitps:/fagca-fleetscan--c.na168.visual.force com/apex/ArchivedData?id=aCBOH00001QNgGXUAL

Parts
Part Number Part Description Requested Qty Reg d Per Unit A t (USD) JApproved Qty Goodwill Qty \pproved Amt. (USD) Modifier Amt (USD) Jlax Amt (USD) ffotal Amount {USD)
Labor
Labor Type Labor RateRequested QtyRequested Per Unit Amount (USD}approved Qty[Goodwill Qtyjapproved Amt. (USD)Modifier Amt (USD)fax Amt (USD)Total Amount L
DiagnosticHoursps ¥.50 12750 .00 D.00 380.00 38.00 £.00 342.00
RepairHours 05 t.90 65.50 k.00 0.00 380.00 38.00 .00 342.00
Miscellaneous
Cost Category Il'ravel Rate h--, ted Qty f‘ quested Per Unit Amount (USD) kpproved Qty lAppvoved Amt. (USD) Mudiﬁer Amt (USD) fl'ax Amt (USD) [‘I’otal Amount (USD)
FINANCIAL SUMMARY |
Dealer Total Claimed Amount (USD)]'I’otal Parts Approved Amount (USD)[fotal Labor Approved Amount (USD)[I'oIaI Misc Cost Approved Amt (USD)[Total Tax Approved Amt{USD)|
B93 00 p.co 84.00 p.oo p.00
Claim Payment Detalils |
Transaction Memo Header NamefAGCO Payment NumberAGCO Payment DatePealer Invaice NumberDealer Invoice Dateffotal Transaction Amaunt (UsD)[Transaction Status{fax
1380733 [1380733 2020-09-27 1380733 2020-09-27 84.00 frvoiced ]
AGCO 00066

2/2
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g ?;::!35 N T " (E:us?or:er ot Pined, Wark Ordes AGCO Clatm Number ZS;IIDO‘:QIZ
1 3 1-05-
/A AGCD [ anlce Tactor an swin Aguilar Pineda WMB4278 C-2741578
Your Agricultuse Company mplement, Inc.
{McConnells-South .
Carolina) 450 Church Dealer Claim Number
Street McConnells South WMO4279Pineda4
Carolina 29726 United
States
Warranty Ciaim Detatls
Serial Number AGCMCO4LOE 5236016 Claim Status Approved and Closed
Model Number 4707 Model Description MF4707 TRACTOR
Claim Type Standard Warranty Applicable Policy 2V-STANDARD-2000HR
Unit Usage 184.00 Dealer Fite Date 9/19/2020
Unit of Measure Hours Failure Date 9/16/2020
Separator/ Header Hours Repair Date 9/19/2020
Credit / Debit Amount USD 284.87 Approved/Rejection Date 9/19/2020
Part Number{Part Warranty Claim) ) Part Filted Dale 9/19/2020
Service Schedule
Claim Failure Information
Causal Part Number 4387039M1 Causal Past Description FUEL GAUGE
Global Severity Impaired Functionality Global Defect Coae LOOSE CONNECTION-926
Globat Faiture Area Engine-010 Global Failure Sub Area Fuel System Tanks/ Low Pressure Lines-1016
Camplaint Machine component failure Cause Unknown internal defect of component
Correction Replaced failed component Errat Codes
Additional Failure Details Tech connect claim #2655997 told us to do a few tests
and we found that there was a faulty fuel gauge. We had
to remove the fuel tank to install 3 new one. The fuel
gauge would go to zero after rewing up.
External Comments
Appeal Comments
AGCO 00067
https:/fagco-fleetscan--c.na168.visual.force com/apex/ArchivedData?id=a0BCH00001QNgHMUA 1 172
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Claim Financial Line Details

Parts
Part Number Past Description Req d Qty d Per Unit A t (USD) Mpproved Qty [Goodwil Qty Approved Amt. (USD) Modifier Amt (USD) Fax Amt (USD) [Total Amount (USD)
}:387039M1 FUEL GAUGE  1.00 71.12 1.00 0.00 71,12 0.00 D.00 71.12

Labor
Labor Type Labor RateRequested QtyReq d Per Linit Amount (USD)}Approved QtyfGoodwiil QtyPpproved Amt. (USD)Modifier Amt (USD)Tax Amt (USD)fTotal Amount (L
PiagnosticHoursps .75 b46.25 .60 p.00 D.00 .00 .00 .00
RepairHours p5 4.65 141.75 2.50 0.00 237.50 23.75 D.00 213.75

Miscellaneous

Cost Category tl‘ravel Rate heques!ed Qty h q

d Per Unit A

(USD) JApproved Qty Ipproved Amt, (USD) Modifier Amt (USD) Jrax Amt (USD) Jrotal Amount (UsD)

FINANCIAL SUMMARY

|

Pealer Total Claimed Amount (USD){Total Parts Approved Amount {USD),

[fotat Laber Approved Amount (USD){Total Misc Cost Approved Amt (UsD)

otal Tax Approved Ami{USD)

1059.12

[r1.12

R13.75

p.oo

0.00

Claim Payment Details

1

ransaction Memo Header Name

AGCO Payment Number]

RGCO Payment Date,

ealer Invoice Number,

Deater Invoice Datell’otal Transaction Amount (USD)

Transaction Status{fax

11378611

1378611

2020-09-19

1378611

2020-09-19

ls4.87

invoiced

hnps:llagco—f!eetscan—-c.na1GB.visual.force.com/apexlArchivedData?id=aOBOH00001QNgHMUM
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ﬁ ;’;;';‘;S Nonce T | E“‘?°':°"‘ oined Wark Order AGCO Claim Number ; 2;‘100";“’12
3 ance Tractor an swin Aguitar Pineda -05-
26 AGC O N g WMO4561 C-2749433
Your Agriculture Company mplement, Inc

{McConnells-South )

Carolina) 450 Church Dealer Claim Number

Street McConnells South WMO4561Pineda

Carolina 29726 United

States

Warranty Claim Detalls
Serial Number AGCMCO40EJ5236016 Claim Status Approved and Closed
Moxtel Number 4707 Madel Description MF4707 TRACTOR
Claim Type Standard Warranty Applicable Poficy 2Y-STANDARD-2000HR
Unit Usage 185.00 Dealer File Date 10/15/2020
Unit of Measute Hours Failure Date 10/12/2020
Separator/ Header Hours Repair Date 10/15/2020
Credit / Debit Amount USD 305.21 Approved/Rejection Date 10/16/2020
Part Number(Part Warranty Claim) Part Fitted Date 10/15/2020
Service Schedule

Claim Failure Information

Causal Part Number ACWO0336560 Causal Pan Description SLEEVE

Global Severity Impaired Functionality Global Defect Code WORN [ FATIGUED-957

Global Failure Area Axtes/Drawbars/Auto Pickup Hitches-001 Global Failure Sub Area Center Drive Shafts/Drop Boxes/Transfer Cases-0109
Complaint Machine performance erratic, no component faifure  Cause Unknown internal defect of component

Correction Replaced falled component Error Codes

Additional Faiure Details The sleeve on the drive shaft vas worn and not holding a

bolt. We replaced the sleeve after doing ali of the
diagnostics as our tech connect case #2690503

instructed.
External Comments Approved per palicy
Appeal Comments
AGCO 00069
hitps:/agco-fleetscan--c.na168.visual.force.com/apex/ArchivedData?id=a0BOHO0001Xu78SUAR 12
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Claim Financial Line Details

Parts
Part Numb Part Descripti ) d Qty Reg d Per Unit A (USD) Approved Qtyboodwi!l Qty Approved Amt. (USD) Modifier Amt (USD) [Tax Amt {USD) {Total Amount (USD)
ACW0336560 BLEEVE 11.00 (8.71 1.00 b.OO 4871 0.00 .00 ¥:8.71

Labor I
Labor Type bor RateRequested QtyRequested Per Unit Amount (USD}Approved QtylGaodwill QtyAppraved Amt. (USB)Modifier Amt (USD)rax Amt (USD)fTotal Amount (L
DiagnosticHoursps ¥.50 027.50 00 D.00 190.00 19.00 b.00 171.00
Repairbours 25 2.50 237.50 1.00 0.00 R5.00 9.50 p.00 HS.50

Miscellaneous

Cost Category [Travel Rate Requested Qty Requested Per Unit Amount (UsD) Jpproved Qty Approved Amt. (USD) Modifier Amt (USD) [Tax Amt (USD) [rotal Amount (UsD)

FINANCIAL SUMMARY
Dealer Total Claimed Amount (USD}Total Parts Approved Amount {USD)[Total Labor Approved Amaunt (USD)[Total Misc Cost Approved Amt {USD)[fotat Tax Approved Ami{USD)i
713.71 k871 [56.50 p.co p.oo 3
Claim Payment Details l
ransaction Memo Header NameAGCO Payment NumberAGCO Payment Dateealer Invaice Number Dealer Invoice Date]l'otal Transacticn Amount (USD)Fransaction Stakusll’ax
(1386337 1386337 020-10-16 1386337 2020-10-16 Bos.21 Invoiced
AGCO 00070

https:/lagco-fleetscan-c.na168.visual force.com/apex/ArchivedData?id=a0BOH00001Xu78SUAR
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}A;/%/AAGCO

Your Agriculture Company

Dealer

328105 Nance Tractor and
Iiplement, inc.
{McConnelis-South
Carolina) 450 Church

Customer
Eswin Aguilar Pineda

Work Order
WMO04561

Duater Claim Number

Print Date
2021-05-12

AGCO Claim Number
C-2749441

Street McConnelis South WM04561Pinedal
Carolina 29726 United
States
Warranty Claim Details
Serial Number AGCMCO4GEI5236016 Claim Status Approved and Clased
Model Number 4707 Model Description MF4707 TRACTOR
Claim Type Standard Warranty Applicable Policy 2Y-STANDARD-2060HR
Unit Usage 186.00 Dealer Fite Date 10/15/2020
Unit of Measure Hours Failure Date 10/12/2020
Separator] Header Hours Repair Date 10/15/2020
Credit / Debit Amount USD 46.87 Approved/Rejection Date 10/16/2020
Part Number(Part Warranly Claim) Part fitted Date 10/15/2020
Service Schedule
Claim Failure Information
Causal Part Number V837079627 Causal Part Description BLEED SCREW
Global Severity Impaired Functionality Globat Defect Code BURST/SPLIT-905

Global Faiture Area

Complaint

Correction

Additional Failure Detaiis

External Comments

Appeal Comments

Engine-010
Machine component failure

Replaced failed component

Global Failure Sub Area
Cause

Entor Codes

The bleeder screw was being unscrew and just broke in
half. There was very little pressure on it, and the screw

oring was flat, so we replaced it also.

Approved per policy

Fuel Filters/Water Separators-1015

Unknown internal defect of component

https://agco-fieetscan—c.na168.visual.force.com/apex/ArchivedData?id=a0BOH00001 Xu79GUAR
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Claim Financial Line Details

Parts
Part Number Part Description Requested Qty Requested Per Unit Amount (USD) ppproved Qty Goodwill Qty jpproved Amt. (USD) Modifier Amt (USD} [Tax Amt (USD) fTotal Amount (USD)
V837079627bLEED SCREW [1.00 D.79 1.00 .00 p.79 P.00 D.CO .79
V837079628 b-RlNG 1.00 .88 1.00 .00 2.88 .00 D.00 2.88

Labor
Labor Type Labor RateRequested QtyRequested Per Unit Amount (USD)Approved QtyGoodwili QtyApproved Amt. (USD)Madifier Amt (USD)ax Amt {USD)[fotal Amount (L
DiagnosticHoursPS 0.50 %7.50 .00 0.00 D.00 p.00 P.00 .00
RepairHours PS5 0.50 1,7.50 .40 D.CO 38.00 3.80 P.00 34.20

Miscetlaneous

Cost Category }l’mvel Rate }?equested Qty heques(ed Per Unit Amount (USD) hpproved Qty hppvoved Amt. (USD) Modlﬁar Amt (USD) [Tax Amt {USD) Il'otal Amount (USD)

FINANCIAL SUMMARY

Dealer Total Claimed Amount (USD)ll’otal Parts Approved Amount (USD)

fotal Labor Approved Amount (USD)Fotal Misc Cost Approved Amt (USD){Total Tax Approved Amt(USD)

107.67

h267

B4.20

p.oo

D.00

Claim Payment Details

l

https://agco-fleetscan—c.na168.visual.force .com/apex/ArchivedData?id=a0BOH00001 Xu7SGUAR

777

Transaction Memo Header N AGCO Payment NumberAGCO Payment DateDealer Invoice Number Dealer Invoice Datch’olal Transaction Amount (USD)[Transaction S(atushax
1386342 1386342 2020-10-16 1386342 P020-10-16 }6.87 nvoiced ]
AGCO 00072
2/2





Dealer Customer o Print

@AAGCO 328105 Nance Tractor ) . Work AGLO Claim Date
Your Agriculture Company and fmplement, inc. Eswin Aguilar Pinefla  Order Number

(McConnells-South #1002 C-2777987 2024-04-

Carcling) 450 Church 09

Street McConnells South

Carolina 29726 United Dealer

S Claim

tates
Number
#1002Pineda
Warranty Claim Details
Serial Number AGCMCO40EJ5236016 Claim Status Approved and Closed
Model Number 4707 Model Description MF4707 TRACTOR
Claim Type Standard Warranty Applicable Policy 2Y-STANDARD-2000HR
Unit Usage 22000 Dealer File Date 2/2/2021
Unit of Measure Hours Failure Date 1/13/2021
Separator/ Header Hours Repair Date 2272021
Credit / Debit Amount USD 1.651.16 Approved/Rejection Date 24472021
Service Schedule
Claim Failure Information

Causal Part Number 4360266M2 Causal Part Description MYDRAULIC PUMP

Glabal Severity

Global Failure Area

Complaint

Carrection

Additional Failure Detalls

External Comments

Appeal Comments

Machine Immobilized Global Defect Code

Hydraulics-013 Global Failure Sub Area

Machine component failure
Cause

Replaced failed component
Error Codes

We completely flushed out the hydraulic system
and replaced afl the filters and the hydraulic
pump. The hydraulics weren't working ard Dave
instructed us 10 blow the lines out and flush the
system about 3 times amidst changing the pump.

Approved per policy. Labor paid 10 peer average

SEIZED-942

Hydraulic Pumps-Low Pressure & High Pressure-
1309

Unknown internal defect of comporent

778

AGCO 00073






Claim Financial Line Details

Parts
Part Numbaer Part Description R d Qty Regq d Per Unit A {USD) Approved Qty loodwitt Qty Bpproved Amt. (USD) |Modifiar Amt (USD) [Tax Amt {USD) [Jotal Amount (USD)
1360266M2 HYDRAULIC PUMP 1.00 1452.88 1.00 .00 452.88 30.58 .00 543.46
4314932M1 [COVER GASKET 2.00 187.42 2.00 .00 187.42 37.48 0.00 224.90
14309646M1 STRAINER 1.00 46.74 1.00 D.00 46.74 9.35 0.00 56.09
H309229M1 HYDRAULIC FILTER ELEMENT [1.00 19.73 1.00 0.00 19.73 '9.95 .00 59.68
Labor
Labor Type Labor Rato_[Req d Qty d Per Unit A {USD) Approved Qty Koodwill Qty Ppproved Amt. (USD)  [Modifier Amt (USD)  [Tax Amt (USD) h’oul Amount {USD)
DiagnosticHours 95 30.00 2850.00 1.34 D.00 127.30 12.73 0.00 |140.03
RepairHours 95 30.00 2850.00 6.00 D.00 570.00 57.00 0.00 |527.00
ExceptionHours th 15.00 1425,00 !0.00 D.00 .00 0.00 0.00 I0.0D
Miscellaneous
Cost Category l’mvel Rate :" d Qty ,“ q d Per Unit A {USD) hm:row:l Qty p\ppvnwd Amt, (USD) hodlﬂct Amt (USD) h’ox Amt (USD) 'I'onl Amount (USD}
FINANCIAL SUMMARY
Dealer Total Claimed Amount tUSD)IToIaI Parts d A J Labor App d A (USD)lfuhl Misc Cost Approved Amit (USD)[Tatal Tax Approved Aml(usb)il'ohl Claim Approved Amount (USD)
7861.77 {884.13 767.03 boo p.00 [1651.16

Claim Payment Details

Transaction Memo Header Name JAGCO Payment Numbar AGCO Payment Date aler twaice Number Dealer Invoice Date Total Transaction Amount (USD) [Transaction Status [Fax
1412850 1412850 2021-02-04 1412850 2021-02-04 1651.16 Invoiced
AGCO 00074
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5/12/2021 hitps:#agco-fleetscan--c.na 168 visual.force.com/apex/ArchivedData?id=a0BOH00001 RmOtIUAR

@ g;;‘f‘;s Nonce T 5 E““““:E'V! bine Work Order AGCO Claim Number zg;‘;_%‘;‘e] ,
A (®) ance Troctor an swin Aguilar Pineda .
A\ 4 GC Ienol LT B #ExtendedWarranty C-6037635
Your Agriculture Company mplesnent, Inc.

(McConnells-South

Carolina) 450 Church Deater Clarm Number

Street McCannells South #ExtendedWarranty

Carolina 29726 United

States

Warranty Clalm Details

Serial Number AGCMCO40EJ5236016 Claim Status Rejected

Model Number 4707 Model Description MF4707 TRACTOR
Claim Type Standard Warranty Applicable Policy 2Y-STANDARD-2000HR
Unit Usage 225.00 Dealer File Date 3/11/2021

Unit of Measure Hours Fature Date 1/14/2021

Separator/ Header Hours Repair Date 3/11/2021

Credit / Debit Amount USD 6.00 Approved/Rejection Date 3/18/2021

Part Number(Part Warranty Claim) Part Fitted Date 3/131/2021

Setvice Schedule

Claim Failure Information

Causat Part Number 4360266m2 Causal Part Description HYDRAULIC PUMP

Globat Severity Impaired Functionality Global Defect Code BURST/SPLIT-905

Global Failure Area Hydrautics-013 Global Failure Sub Area Hydraulic Pumps-Low Pressure & High Pressure-130¢
Complaint Machine component failure Cause Unknown internal defect of component

Conection Replaced failed component Errar Codes

Adchtional Failure Detalls This is a goodwill request for some help with getting this

customer extended warranty.

Extemal Comments Piease reject this claim, Rejected per dealer request
Appeat Comments
AGCO 00075
https://agco-fleelscan-c.na168.visual.force.com/apex/ArchivedData?id=a0BOH00001RmOtIUAR 12
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5/12/2021

hl!ps://agco-neelscan—c.na168.visual.!orce.com/apexIArchivedDa!a?id=aOBOH00001 RmOtIUAR

Claim Financial Line Details

Parts

Part Number h\rt Description hequesled Qty hequested Per Unit Amount (USD) ‘Qppvoved Qty hoodwﬂl Qty }Qpprovad Amt. {(USD) Nodmer Amt {(USD) Il‘ax Amt (USD) }I’o!al Amount {USD)

Labor

Laber Typejabor Ra!e,%equested Qtyhequested Per Unit Amount (USD}{Approved QtyGoodwiil QtyjApproved Amt. (USD)Nodiﬁer Amt (USD)irax Amt (USD)ITotaI Amount (USD)I

Miscellaneous

Cost Category [Travel Rate hequested Qty hequcsted Per Unit Amount (USD) [Approved Qty Approved Amt. (USD)

adifier Amt (USD) Tax Amt (USD) Jlotat Amaunt (USD)

Handling Cost .00 00.00 .00 p.00 .00 p.oo b.co

FINANCIAL SUMMARY I
Pealer Total Claimed Amount (USD){Total Parts Approved Amount (USD)[Total Labor Approved Amount (USD){Total Misc Cost Approved Amt (USD)Total Tax Approved Ami(USD)i
500.00 D.00 p.oo D.oo D.00

Ciaim Payment Details
[fransaction Memo Header Name{AGCO Pay NumberAGCO Pay DatePealer Invoice NumberpPealer Invoice Datelfotai Transaction Amount (usD)frransaction S(alusll‘ax]

’
AGCO 00076

htips://agco-fieetscan--c.na168.visual.force.com/apex/ArchivedData?id=a0BOH00001RmOIUAR
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@AAGCD

Your Agriculture Company

Dealer

328105 Nance Tractor
and fmplement, nc.
{McConnells-South
Carolina) 450 Church
Street McConnells South
Carolina 29726 United
States

Customer Work
Eswin Aguilar Pinefia  Order
#extendedwar

y

Dealer
Claim
Number

y1

#extendedwarr

Tt

AGCO Claim
Number

ant C-6037656

Print
Date
2024-04-
09

Warranty Claim Details

Serial Number AGCMCO40£15236016 Claim Status Approved and Closed
Model Number 4707 Model Description MF4707 TRACTOR
Claim Type Goodwill Claim Applicable Policy AGCO_NA_Goodwill
Unit Usage 230,00 Dealer File Date $/19/2021
Unit of Measure Hours Failure Date 17142021
Separator/ Header Hours Repair Date 3/11/2021
Approved/Rejection Date
Credit / Debit Amount USD 500.00 5/19/2021
Service Schedule
Claim Failure Information
Causal Part Number 4360266m2 Causal Part Description HYDRAULIC PUMP

Global Severity

Global Failure Area

Complaint

Correctlon

Additional Failure Details

External Comments

Appeal Ccmments

Impaired Functionality

Hydraulics-013

Machine component failure

Replaced failed component

Agco protection contract # 4910149

Global Defect Code

Global Failure Sub Area

Cause

Error Codes

BURST/SPLIT-905

Hydrostatic Pumps-1313

Unknown internal defect of component

782
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Claim Financial Line Details

Parts
Part Number _Part Dascription R iqy R d Per Unit A (USD)  [Approved Qty [Goodwill Gty Wpproved Amt. (USD) Podifier Amt (USD) _[Tax Amt (USD) Notal Amount (USD)
Labor
Labor Type Jabor Rate R day R d Per Unit A (USD) Koproved Qty  JGoodwill Qty _[Approved Amt. (USD) _ Modificr Amt {USD) [rax Amt (USD)__ [Total Amount (USD)
Miscellaneous
ICost Cotegory [Travel Rate  [Reg d Qty g Per Unit A {USD) jApproved Qty  |Approved Amt. {USD) odificr Amt (USD) “I’nx Amgt (USD) h’obl Amaunt (USD)
Outside Shop Cost .00 1.00 500.00 1.00 500.00 D.00 p.oo [5c0.00
FINANCIAL SUMMARY
aler Total Claimed Amount (Uio)lfohl Parts Approved Amount (USD)ITouI Labor Approved Amaunt (USD)I'I’otaI Misc Cost Approved Amt (USD)’IMAI Tax Approved Aml(USD)houl Clalm Approved Amount (USD!
[s00.00 Jo.0o fo.oo 1500.00 p.oo {500.00

Claim Payment Details

ransaction Memo Header Name IAGCO Payment Numbar GCO Payment Date Dealer Invoice Numbar iDealer Invoice Date honl Transaction Amount (USD) Itranunlon Status hnx
[1435935 1435935 2021-05-19 1435935 2021-05-19 [500.00 Jinvaiced
AGCO 00078
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5112/2021

https:l/agco-ﬂeetscan--c.na1SB.visuat.force.comlapexlArchivedDala?id=aOBOH00001RmOwCUAR

@AAGCO

Your Agriculture Company

Dealer

328105 Nance Tractor and
Implement, Inc.
(McConnells-South
Carolina) 450 Chusch

Customer

Eswin Aguilar Pineda

Work Oider
H#exlendedwarranty

Dealer Claim Number

AGCO Claim Number
C-6037656

Print Date
2021-05-12

Street McConnells South #extendedwarrantyl

Carolina 29726 United

Stales

Warranty Claim Details
Setial Number AGCMCO40E)5236016 Claim Status Goodwill Approved
Model Number 4707 Madel Description MF4707 TRACTOR
Claim Type Goodwill Claim Applicable Policy AGCO_NA_Goodwitt
Unit Usage 23000 Dealer File Date 3/11/2021
Uniz of Measure Hours Failure Date 1/14/2021
Separator! Header Hours Repair Date 3/11/2021
Credit / Debit Amount UsD 0.00 Approved/Rejection Date 3/11/2021
Part Number(Part Warranty Claim) Part Fitted Date 3/11/2021
Service Schedule
Claim Failure Information
Causal Part Number 4360266m2 Causal Part Description HYDRAULIC PUMP

Global Severity

Glabal Failure Area

Complaint

Correction

Additicnal Failure Details

External Comments

Appeal Comments

Impaired Functionality
Hydraulics-013
Machine component faiture

Replaced failed companent

Agca protection contract # 4910149

Global Defect Code

Global Fatlure Sub Area

Cause

Errar Codes

BURST/SPLIT-905

Hydrostalic Pumps-1313

Unknown internal defect of companent

htips://agco-fleetscan—c.na168.visual.force.com/apex/ArchivedData?id=a0BOHO0001RmOWCUAR
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https:/fagco-fleetscan--c.na1 68.visual.force.com/apex/ArchivedData?id=a0B0OH00001RmMOWCUAR

Claim Financial Line Details

Parts

Part Number Part Description Roquested Qty Requested Por Unit Amount (USD) lpproved Qty oodwill Qty Ppproved Amt. (USD) Modifier Amt (USD) rax Amt (USD) [rotal Amount {USD)

Labor

Labor Typelabor RateRequested QtyRequested Per Unit Amount {usb)pproved QtylGoodwill QtyApproved Amt. (uSD)Modifier Amt (USD}fax Amt (USDTotat Amount {usb)]

Miscellaneous

Cost Category lravel Rate Req d Qty Requested Per Unit Amount (USD) |Approved Qty Approved Amt. (USD) Modifier Amt {USD) [fax Amt (USD) [rotal Amaunt (USD)
Dutside Shop Cost p.0o 1.00 £00.00 1.00 500.00 .00 D.00 fSOOOO
FINANCIAL SUMMARY l

Dealer Total Claimed Amount (USD)fl'otal Parts Appraved Amount (USD)

[Fotal Labor Approved Amount (USD)Total Misc Cost Appraved Amt (USD)

Total Tax Approved Amt{USD)

500.00

p.oo

p.oa

500.00

D.CO

Claim Payment Detalls

fransaction Memo Header Name[AGCO Payment NumberAGCO Payment DateDealer Invoice NumberPealer Invoice Dateffotal Transaction Amount (USD)[Transaction Statusjfax]

https://agco-fleetscan--c.na168.visual.force.com/apex/ArchivedData?id=a0BOH00001RmOWCUAR
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Dealer Customer Print
%AGCQ 327659 Powell Tractor ) L Wark AGCO Claim
Your Agriculture Company Irc. (Westminster-South Eswin Agmlar Pmeha Order Number Date
" . el -04-
Carolina) 2154 Highway wo79375 nangg  C-6080467 2024-04
59 Westminster South 09
Carolina 296393 United
States Dealer
Claim
Number
wo79375 nance
tractor
Warranty Claim Details
Serial Number AGCMCO40EI5236016 Claim Status Appraved and Closed
Model Number 4707 Moadel Description MFA707 TRACTOR
Claim Type Standard Warranty Applicable Policy 3YR-POWERTRAIN 2000HR
Unit Usage 33500 Dealer File Date 7/21/2021
Unit of Measure Hours Failure Date 5/29/2021
Separator/ Header Hours Repair Date 7/21/2021
Credit / Debit Amount USD 8.483.66 Approved/Rejection Date 2232021
Service Schedule
Claim Failure Information
Causal Part Number acw072440a Causal Part Description GEARBOX

Global Severity

Global Failure Area

Complaint

Carrection

Additional Failure Details

External Comments

Appeal Comments

Machine Immobilized

Transmission/Gear Box/Orive Train-020

Machine component failure

Replaced failed component

tractor wont move in gears attached mechanics

notes

Approved per policy. Labor paid to peer average

Global Defect Code

Global Failure Sub Area

Cause

Error Codes

ENGAGEMENT ISSUE-Y15

Shafts/Gears/Bearings-2011

Unknown internal defect of component

3014954
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Claim Financial Line Details

Parts
Part Numb Part Descrip d Qry d Par Unit A {USD) Approved Qty oodwill Qty [Appraved Amt. {USD) lModsﬂar Amt (USD) {Tax Amt (USD) [Total Amount (USD}
acw072440a JGEARBOX 1.00 14480.61 .00 .00 4480 61 1672 09 D00 515270
3019213x1  CLEVIS PIN 1.00 1.60 1.00 0.00 1.60 0.24 D.00 1.84
79037109 OIL 40.00 158.06 10.00 0.00 158.06 23.71 .00 181.77
Labor
Labor Type Ihhov Rote dQty [R J Per Unit A (USD) App { Qty hooMl Qty [Approved Amt, {USD) adifler Amt (USD) !Tn Amt {USD)  [Total Amount (USD)
RepairHours I‘JS 49.30 4683.50 33.13 bOO 3147.35 00 hOO 3147.35
Miscellaneous
Cost Category _|Travel Rate  [R dQty _ Requested Per Unit A (USD) [pproved Qty  JApproved Am. (USD) Modifier Amt (USB) _ [Tax Amt (USD) _ [otal Amount (USD)
FINANCIAL SUMMARY
Dealer Total Clalmed Amount (usn)]‘ronl Parts Approved Amount (USO)Total Labor Approved Amaount (uso)[rml Misc Cost App. d Amt (L Total Tax Apg d A )ftotal Claim App d (USD]
323.77 [s336.31 3147.35 b.co p 00 [8483.66
Claim Payment Details
[Transaction Memo Header Name JAGCO Payment Number AGCO Payment Date Inmhr Invoice Number [Desler Invaice Date IIo!a! Transaction Amount {USD) [Fransaction Status ax
pas3zra 1453274 2021-07-23 [1453274 2021-07-23 jp483.66 finvoiced
AGCO 00082
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Model: MF4707 S/N: MC040EJ5236016

82002152

AGCO Registration Submittal - MF4707 Tractor

Entered By,  FleelScan Dealer 328105-Nance Tractor and Implement, Inc

04/27i19 Submission Date:  04/27/18

Registration Number 564458 Invoice Number:

R40 Processed to Warranty (R40) Entry Date:

Registration Status.

Machine:

Machine Type

MF4707 Tractor

Customer:

Company Name

ESWIN AGUILAR PINEDA

Modet: MFaT07 Customer Number Pineda

Serial Number: MCO40EJ5236016 Fiestbia ESWIN

Engine Senal Number Middie Initial

Purchase Dale 04127119 Last Name AGUILAR PINEDA

. Suffix.

Delivary Date: 047274119

Date of First Use: 04727119 Addoosy 238 RIMER POND RD

Unit Status: City: BLYTHEWOOD
Stale. SC  South Carolina

Registration Type Delivered (Relail Sold)

o ! . Zip Code 20016

Machine Usage: 2 HOURS

Country US  United States

Checklist:

Z < < < < <

EPA Label Affixed (for Powered units)
Warranty Informalion Explained/Pravided to the Customer

Operator's Manual has been provided to the Custamer
Custemer’'s Signature 1s Maintained on File by Dealer confirming the Custemer Recoipt of the Warranty Informalion and Operator's Manual

Extended Warranty Available
Extended Warranty Purchased

Comments:

This copy should be provided 1o the Customer

Phone Number

Electronic Address

Can be contacted via E-Mail
First Use:

Customer Type:

End Use

First Use Localion

020 Farm (Private)
031 Livestock Production

USA\SOUTH CAROLINA\CHESTER

788





¢000506

AGCO Registration Submittal - MF4707 Tractor

Registration Number 564458

invoice Number:

Registration Status: R40 Processed to Warranty (R40)
Machine:
Machine Type: MF4707 Tractor
Model: MFaz707
Serial Number: MCO040E 5236016
Engine Serial Number:
Purchase Date: 04127119
Detivery Date: 04727119
Date of First Use: 04/27/19
Unit Status:
Registration Type: Delivered (Retail Sold)
Machine Usage: 2 HOURS
Checklist:

Y EPA Label Affixed (for Powered units)

Extended Warranly Available
Extended Warranty Purchased

Z < < < <

Comments:

DATE

CUSTOMER'S SIGNATURE
Thus copy should be retzined by the Deater

Warranty Information Explained/Provided to the Customer
Operator’s Manual has been provided to the Customer
Customer's Signalure is Maintained on File by Dealer confirming the Customer Receipt of the Warranty Information and Operator's Manual

Model: MF4707 S/N: MCO40EJ5236016

92002152

DATE

Entered By.  Fleo!Scan
Entry Date:  04/27/19

Customer:
Company Name:
Customer Number
First Name:
Middle Initia!:

Last Name:
Suffix:
Address:

City:

State:

Zip Code:
Couniry:

Phone Number:

Electronic Address:

Can be conlacted via E-Mail:

First Use:

Customer Type:
End Use:

First Use Localion:

DEALER'S SIGNATURE

Deater: 328105-Nance Tractor and !mplemant, inc.

Submission Date:  04/27/19

ESWIN AGUILAR PINEDA
Pineda
ESWIN

AGUILAR PINEDA

238 RIMER POND RO

BLYTHEWOOD
SC  South Carolina

29016
US  United Slates

020 Farm (Pnvate)
031 Livestock Production

USAISOUTH CAROCLINAY\CHESTER

789





AGCO LIMITED WARRANTY TERMS AND CONDITIONS - UNITED STATES, CANADA, AND MEXICO
EFFECTIVE FOR EQUIPMENT RETAILED AND DELIVERED AFTER JANUARY 1,2019

WHAT IS WARRANTED AGCO Corporation warrants its new equipment o be free of defecls in material and workmanship al ime of delivery o the first retail purchaser, renter, or lessee,
These terms apply 1o all brands of new equipment originally marketed in the United States, Canada and to Chalienger® branded equipment only originally marketed in Mexico.

ALL EQUIPMENT, EXCEPT FOR NEW LEADER TWELVE (12) MONTHS -
. ' ADDITIONAL TWELVE (12) MONTHS OR TOTAL MACHINE USAGE OF TWO
APPLICATIEN MAJOR DRIVETRAIN COMPONENTS THOUSAND (2000) HOURS, WHICHEVER COMES FIRST !
NEW LEADER SPINNER SPREADER TWENTY-FOUR (24) MONTHS -
#3 PINTLE CHAIN CONVEYOR - THIRTY-SIX (36) MONTHS
ALL TRACK TRACTORS™ ", AGRICULTURAL WHEELED TWENTY-FOUR (24) MONTHS OR TWO THOUSAND (2000) HOURS 2314
TRACTORS® EXCEPT FENDT® WHICHEVER COMES FIRST o
1500, 1600, 4600M, 4700 AND STA SERIES POWERTRAIN?, TWENTY-FOUR (24) MONTHS OR TWO THOUSAND (2000} HOURS 4
EXCEPT 1526 AND ZT TRACTORS WHICHEVER COMES FIRST . ) e B
A TWENTY-FOUR (24) MONTHS OR TWO THOUSAND (2000) HOURS
TRACTORS 1526, 1700, 1700E, GC1700, 2600H AND 2700E SERIES WHICHEVER COMES FIRST T __i_ N
X 2 THIRTY-SIX (36) MONTHS OR THREE THOUSAND (3000) HOURS »
ALL FENDT® TRACTORS o WHICHEVERCOMES FIRST 2
ARTICULATED AGRICULTURAL TRACTORS (MT900) AND TWENTY-FOUR (24) MONTHS OR TWO THOUSAND (2000} HOURS
ARTICULATED SCRAPER TRACTORS (MTS300) WHICHEVER COMES FIRST B
RLASREERL TR RS INATUNAS TWELVE (12) MONTHS OR ONE THOUSAND (1000) HOURS 2
ALL LOADERS, IMPLEMENTS®, ATTACHMENTS, 3 POINT
MOUNTED ROTARY CUTTERS®, MOWER DECKS, TWELVE (12) MONTHS 56,7
FINISHING MOWERS' .
AL ER LS, 5 . -
IMBLEMENTS b SUNFLO“F}UML"%:SSJSO%RS" T CHRENS; TWELVE (12) MONTHS PARTS AND LABOR INCLUDING HIGH WEAR ITEMS® a
SUNFLOWER TILLAGE TOOLS ADDITIONAL TWENTY-FOUR (24) MONTHS PARTS ONLY -
PLANTERS®, SPREADERS', TENDERS TWELVE (12) MONTHS 9,10
ALL HAY EQUIPMENT, SELF-PROPELLED WINDROWERS, i
HAY AUGER, ROTARY"” DRAPER HEADERS, EXCEPT ROUND TWELVE (12) MONTHS 15
EQUIPMENT BALERS
ROUND BALERS TWENTY-FOUR (24) MONTHS -
HARVEST COMBINES. CORNHEAD, DRAPER, FLEX, PICKUP, RIGID TWENTY-FOUR (24) MONTHS -
I ALL ENGINES™" EXCEPT CATERPILLAR AND CUMMINS TWENTY-FOUR (24) MONTHS OR TWO THOUSAND (2000) HOURS 14
i ENGINES WHICHEVER COMES FIRST
Bl CATERPILLAR AND CUMMINS ENGINES COVERAGE PROVIDED BY MANUFACTURER :
FUEL INJECTION EQUIPMENT, STARTERS, TURBO COVERAGE PROVIDED BY MANUFACTURER EXCEPT WHEN AGGO
CHARGER WARRANTY EXCEEDS MANUFACTURER WARRANTY )
SERVICE 12 TWELVE (12) MONTHS OR REMAINDER OF MACHINE WARRANTY, ’
PARTS NEW OR REMAN GENUINE AGCQ PARTS WHICHEVER IS LONGER 12
FOOTNOTES
Application equipment, major drive train components, is warranted for two (2) yaars or two-thousand (2000) hours, whichever cames firsl. This warranty shall
1 include transmission, drive axle, wheel motor, hydrostalic pump, differential, chain cases, and front wheel assist hydraulic pump. Allison transmissions are
warranted by the manufacturer.
2 MTS800 Series (Special Applicalion) version and all agricultural tractors being used in a non-agncultural application, such as bul not limited 1o a lowed scraper wilh
conslruclion slyle hilch, receive twelve (12) months or one thousand (1000) hours, whichever comes first.
MT700 and MT800 series track tractors carry a rubber track warranty for a period of twenty-four (24) manths for scraper version and non-agriculiural applications
3 and forty-gight 48) months for agricultural applicatian.
This is a pro-rated warranly that covers delecls in material and workmanship wilh allowance calculaled as lo the percent of grouser wear heighl al failure,
In addition to standard warranty, the company will repair or replace, at its option, without charge for parts or labor, during normal warking hours, any defective
4 engine, transmission, drive axle casting, and/or components enclosed within these castings for an additional (12) month pericd provided the tractor has nol been
used for more than 2000 hours, whichever comes first.
5 Warranty periods for 3 point mounlted rotary cullers and finishing mowers sold for commercial use are limited to ninely (90} day from delivery dale Lo the first retail
purchaser, renler, or lessee, replacement cosl only.
6 Gearbox warranty on rolary culters extends for five (5) years pro-rated parts only.
7 Flex wing finishing mowers are warranted for thirty-six {36) months.
B High wear items are disc blades, light kits, points, sweeps, standards and supports, couller mounis, coulter hub assemblies, reels, NH3 knives, harrow leath and
tines, stubble treaders, and wheel spokes.
9 Faor planters - structural components (backbones, rock shalts, and main frames) carry an additional twelve (12) months from original purchase.
To original purchaser only, 3700 Series spreaders - lhe galvanized sides shall not rust through for a period of ten {10) years from delivery date when such
10 spreaders are subjected 10 normal operations, The FRP floor and end gate malenal of said spreaders are warranted 1o not rot through far a periad of ten (10) years
from delivery date. The gear box, conveyor chains, and conveyar bars shall remain useable for a period of two (2) years from delivery date.
11 Base engine arrangement components are only warranted if installed by AGCO and not the manufacturer,
Within 6 months from the date of initial sale of over-the-counter service pants, AGCO will pay reascnable, related replacement labor expenses only if both the
12 original defective part and the replacement part are installed by an authorized AGCO dealer. Certain service parts that are supplied to AGCO by third party vendors
may carry different warranty terms and conditions thal are adminislered directly by the vendor. For delails, see your Dealer,
In addition to standard warranty, the company will repair or replace, at its option, without charge for parts or labor, during normal working hours, any defective
13 engine, lransmission, drive axle casting, and/or components enclosed within these castings for an additional (36) month periad provided the tractor has not been
used for more than 2000 hours, whichever comes first.
For new MT700 and MT800 series track lraclors retailed an or after 5/1/2014 the reaction arm E-bearing housing and Duo-cone seal group is warranted for an
14 additional (36) month period provided the tractor has nat been used for more than 5000 hours, whichever comes first,
15 Retary Disc Heads include a parts only 3 year (36 months )’ RazorGuard” culterbar warranty covering: cutlerbar module casting, idler bearing & idler gears, gear
spindles & assembly, spindle bearings, and seals.

NOTE: mplements or attachments sold as a package may carry a different warranty than the primary unit.

CHALLENGERB e FENDTE e MASSEY FERGUSOND 0 VALTRAD
o PaGE 1072
g1 2019 DATE: 01/022019
THIS STATEMENT SUPERCEDES ALL PREVIOUSLY PUBLISHED WARRANTY TERMS AND CONDITIONS FOR THESE PRODUCTS

AGCO 00001
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AGCO LIMITED WARRANTY TERMS AND CONDITION CONTINUED

EMISSIONS WARRANTY

Designated unils have emissions warranty on specific components; refer 1o your Operators Manual for delails.

EQUIPMENT RENTAL / DEMONSTRATOR

Equipment used as rentals or demanstrators will receive a reduced warranly tem based on accumulated hours al the time of retail,
EXCEPTIONS FROM THIS WARRANTY

. Audio Components - The audio systems originally installed on your new equipment are wamanted by their respective manufacturers and not by AGCO.

s Alternators - Akemators must ba repaired by an authorized repair station, if repair can be obtained locally. When repair service cannot be obtained locatly, components obtained from the
AGCO Paris Division must be installed and wamanty submitted to AGCO Warranty Department for reimbursement,

o Frelght Charges - This wamanty does not cover freight charges.

. Improvements, Changes, or Discontinuance - AGCO reserves the fight to make changes and improvements in design or changes in specifications at any time to any product without
incurring any obligations to owners of products previously sold.

. Original Equipment Battery Warranty

o Model year 2011 and prior track lractors, scraper traclors, and arliculated Iractors: All warrantable battery failures are covered by and processed in compliance with Caterpillar
battery wamanty. The Caterpifiar Dealer provides warranty service by pro-7ata waranly adjustment based on the Caterpillar battery. AGCO does not provide warranly coverage for
these batteries,

© Model year 2012 and later track lractors, scraper traclors, articulated tractors and afl other equipment: Notwithstanding any ather provision hereof, equipment batteries are
warranted by an authorized AGCO dealer for full replacement for the first three (3) months or as required by State and/or Provincial law, and on a fully pro-rated replacement cost
basis from date of delivery but nol to exceed twenty-four (24) months tatal.

. Replacement Batteries

© Replacement batteries are warranted, through your autharized AGCO dealer for full replacement for the first three {3) months or as required by State and/or Provincial law, and on a
fully pro-rated replacement cos! basis from date of defivery but not fo exceed twenty-four (24) months total,

. Repalrs and Maintenance Not Covered Undar Warranty - This warranly does not cover conditions resulting from misuse, natural calamities, use of non-AGCO parts, negligence,
alteration, accident, use of unapproved attachments, usage which is contrary to the infended purposes, or conditions caused by failure to perform required maintenance. Replacement
of Wear or Maintenance ilems (unless defective) such as but not kmiled to, filters, wiper blades, fuses, brake linings, clutch friction disc, cootants, hoses, befls, lubricants, refrigerant. light
bulbs, window glass, injections nozzles, wheel alignment, brake and clutch adjustmeni, tightening of nuts, belts, bolls, and fitings, service tune-up, headlight alignment, computer
parameter adjustments and general adjustmenls which may from time 1o time be required are not covered.

. Rubber Tire Warranty - Rubber tires are wamanted directly by the respective manufacturer only and not by AGCO.

*  Rubher Track Warranty - Tha warranty period is twenty-four {24) months for All Track Tractors, or forty-cight (48) monihs for exclusivety used Agricutiural Application Tractors starting from
the date of delivery to the first user. This pro-rated track wamanly covers defects in material andlor workmanship with aflowance calculated as to the percent of grouser wear height at
failure. Beyond the AGCO Base Warmanty Period (24 months or 2000 hours, whichever comes first). labor and related charges to replace a track covered by this pro-ated warranty will
remaln the customer’s responsibility.

. Satelfite Cutages - Interruptions in saleffite interfaces and satellite communications are outside the contro] of this product and are not cavered by this warranty. The company is not
tesponsible for issues or degradation of system performance fesulting from such interruptions in satellite interfaces and satelfite communications where the issues are nol related to defects in
this product,

OWNER'S OBLIGATION

Itis the respensibility of the Owner to transport the equipment of parts lo the service shop of an authorized AGCO Dealer or altematively to reimburse the Dealer for any travel or transportation
expense involved in fulfiliing this wamranty. This Wamanty does NOT cover rental of replacement equipment during the repalr period, damage 1o products which have been declared a total loss and
subsequently salvaged, overtime labor charges, freight charges for replacement parts, or special handking requiremenls (such as, but nat limited 1o, the use of cranes). .
EXCLUSIVE EFFECT OF WARRANTY AND LIMITATION OF LIABILITY

THIS WARRANTY IS IN LIEU OF ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PURPOSE OR OTHER REPRESENTATIONS, WARRANTIES OR CONDITIONS, EXPRESSED OR
IMPLIED. The remedies of the Owner se! forth hereln are exclusive. The Company neither assumes nor authorizes any person o assume for it any other obligation or liability in connection wilh the sale
of covered machines, Corection of defects, in the manner and for applicable period of time provided above, shall constitute fulfilment of all responsibilities of AGCO to the Owner, and AGCO shall nol be
fiabte for negligence under contract o in any manner with respect to such machines, IN NO EVENT SHALL THE OWNER BE ENTITLED TO RECOVER FOR INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES SUCH AS BUT NOT LIMITED TO, LOSS OF CROPS, LOSS OF PROFITS OR REVENUE, OTHER COMMERCIAL LOSSES, INCONVENIENCE OR COST OF RENTAL
OR REPLACEMENT EQUIPMENT.

Some States or Provinces do not pemit limitations or exclusions of implied warranties o incidental o consequential damages, so the Emitations or exclusions in this warranty may not apply.

"AGCO" AS REFERRED TO HEREIN WITH RESPECT TO SALES IN:

CANADA: UNITED STATES:

AGCO Canada, LTD. AGCO Corporation

Box 4706, 515 Dewdeney Avenue 4205 River Green Patkway
Regina, Saskatchewan S4P 3Y3 Duluth, Georgia 30096-2568

New Equipment Warranty - Equipment is eligible for warranty service anly if it qualifies under the provisions of the New Equipment Waranty. The selling dealer will detver the Warranty to the original
relail purchaser at lhe time of sale, and the dealer wil register the sale and Warranty with AGCO.

Subsequent Qwners - This Waranty covers the firsl retail purchaser and all subsequent owners of the equipment during the specified wamanty period. Should the AGCO Dealer sefl this equipmen
to a subsequent owner, the Dealer must deliver the wamanty document to the subsequent owner so the subsequent owner can register ownership with AGCO and obtain the remaining warnanty
benefits, if available, with no intermission in the Wananty Period. Subsequent Owner Procedure will apply. 1t is the responsibility of the subsequent owner to transport the equipment to the
service shop of an authorized AGCO Dealer or allematively to reimburse the Dealer for any travel or transportation expense involved in fulfiling this warranty. This Warranty does NOT cover charges
for rental or replacement equipment during the repair period, products which have been declared a lota! loss and subsequently salvaged, overtime Iabor charges, freight charges for replacement parts, or
unils sold at auction,

Warranty Service - To be covered by Warranty, service must be performed by an authorized AGCO Dealer. !t is recommended that you oblain wamanty service from the Dealer who sold you the
equipment because of that Dealer's continued interest in you as a valued customer. In the event this is not possible, wiamanly service may be performed by any other authorized AGCO Dealer in the
United States, Canada, or Mexico. It is the respansibility of the Gwner to transport the equipment 1o the service shop of an authorized AGCO Dealer or aliematively ta reimburse the Dealer for any
travel or transportation expense involved in fulfiing this wamanty,

Maintenance Service - The Owner's Manual fumished to you with the equipment at the lime of defivery contains important maintenance and senvice information. You must read the manual carefully
and follow all the maintenance and servica recommendations. Doing so will resultin greater satistaction with your equipment and help avoid service and wamanty problems. Plaase remember that failures
due lo improper maintenanca of your equipment are no! covered by warranty.,

Maintenance Inspections - To insure the continued best performance from your agricultural equipment, we recommend that you amange to make your equipment available to your AGCO Dealer
for a maintenance inspection 30 days prior o wamanty expiration,

Extended Service Coverage is available for purchase, See your Dealer for details.

CrALLENGER@ o FENDT® sMASSEY FERGUSONDaVALTRA®D
PAGE 20F 2
FoRM No. 79035069_2019 DATE: 01/02/2019
THIS STATEMENT SUPERCEDES ALL PREVIOUSLY PUBLISHED WARRANTY TERMS AND CONDITIONS FOR THESE PRODUCTS
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Archived: Wednesday, July 28, 2021 10:20:07 AM
From: Salesforce Notification

Sent: Wednesday, April 7, 2021 7:56:14 AM

To: Trimmer, Dan;Crisp, Adrian:Willis, Jacob G.
Subject: Request for Assist is Complete

Sensitivity: Normal

Archived: Wednesday, July 28, 2021 10:20:07 AM

Your Request for Sales or Marketing Assistance is complete and credit memo 2350913 was entered on 4/7/2021.

Request Name: MF4707 Aguilar AGCO Protection
Dealer: 328105 Nance Tractor and Implement, Inc.
Dealer Contact:

End Customer Name: Eswin Aguilar

Reason for Request: Configuration / Manufacturing Issuc
Credit Amount: USD 1,305.00

Debit Amount: USD 0.00

For additional information, please contact Jacob Willis at Jacob.willis@agcocorp.com.

AGCO 00003
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Archived: Wednesday, July 28, 2021 10:20:07 AM
From: Eswin Aguilar

Sent: Thursday, April 22, 2021 1:3627 PM

To: Willis, Jacob G.

Subject: [External] Fwd: Aguilar Tractor - Not Working
Sensitivity: Normal

Jacob

Tried to call you. I am out of my tractor again and this peak season for me. I need to get this resolved. I consider this an
emergency on ny part and due to the past of how this has handled 1 cannot afford to be without a wractor.

I need a phone call today. Eswin

803-238-9063

Sent from my iPhone

Begin forwarded message:

From: Eswin Aguilar <capitalstone01@yahoo.conr>

Date: April 21, 2021 at 10:06:39 AM EDT

To: "Jacob G. Willis" <jacob.willis@agcocorp.com> .
Ce: Michael Nance <michael@nancetractor.com>, Eswin Aguilar <capitalstone01 @yahoo.com>
Subject: Aguilar Tractor - Not Working

Reply-To: Eswin Aguilar <capitalstone0 1 @yahoo.con>

Jacob,

I used the tractor for the first time this weekend to cut the grass. This was the
first time using since it was returmed this Winter after being fixed for the fifth
time. I got in the tractor this morning to water my Tree Farm and in the middle of
watering my trees, the tractor stopped/locked up (would not go any further). It
gave me a waming sign so I tumed off the tractor. I looked under tractor and it
looks like it is leaking a lot oily substance.

I have had nothing but problems with this tractor and I do not have faith in your
products any more.

I am requesting a full refund of $57,101.76 and $10,000 for the bush hog. I do not
want to use the bush hog on another brand of tractor and at this point it breaking
as well. I am also requesting another $5,000.00 for the aggravation I have been
through and losing some of my trees that I was not able to plant because of the
tractor breaking down.

Total refund $72,101.76. I need this immediately so I can purchase another
tractor as I am ordering more trees to plant.

Eswin Aguilar

AGCO (000C4
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Archived: Wednesday, July 28, 2021 10:20:08 AM

From: Michael Nance

Sent: Tuesday, May 11, 2021 12:44:56 PM

To: Willis, Jacob G,

Subje ct: [External] Fwd: My Client: Eswin A. Aguilar
Sensitivity: Normal

Attachments:

20210511 __STUDEMEYER LAW FIRM. pdtﬁ

---------- Forwarded message ---------

From: Heather Watford <heather@st idemeyverlawtinm,con

Date: Tue, May 11, 2021, 12:06 PM
Subject: My Client: Eswin A. Aguilar

To: <michael@nancetractor.con>

Mr. Nance:

Please see attached letter from Greg Studemeyer regarding Mr. Eswin A. Aguilar.

Thank you,

Heather Watford
Legal Assistant
Studemeyer Law Firm

7478 Carlisle Street | P.O. Box 1014
Irmo, SC 29063

www studemeverlawfirm.com
(803) 393 4399

794
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Archived: Wednesday, July 28, 2021 1020:09 AM
From: [eather Watford

Sent: Tuesday, May 11, 2021 12:00:51 PM

To: Willis, Jacob G,

Subject: [External] My Client: Fswin A. Aguilar
Sensitivity: Normal

Attachments:

20210511 STUDEMEYER LAW I“~'lRM.pd!ﬁl

Mr., Willis:
Please see attached letter from Greg Studemeyer.
Thank you,

Heather Watford
Legal Assistant
Studemeyer Law Firm

7478 Carlisle Street | P.O. Box 1014
Irmo, SC 29063

www sludemeyerlawfirm.com

(803) 393 4399

795
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Archived: Wednesday, July 28, 2021 10:220409 AM
g

11648 AM

s tacob G

termal] Aguibar Tractor Goodwili 1
Sensitivity: Nommal

Go ahead and submit a geedwill in for $30C You'll need to add the attachment you sent us into the daim
Thanks,

Phillip Conner
Afeistes Managei - GA, SC.HC VA
AGCO

Tel 303 245 1405

4208 Fver Groon Porvw oy
Duzh, GA J00GE- 2968 LA
Entig conseGAGLOR LI oo

From: Cole Blackwell fmailto:cole@nancetractor.com]

Sent: Thursday, January 14, 2021 10:57 AM

To: Conner, Phillip <Phillip.Conner@agcocorp.com>; Willis, Jacob G <Jacob Willis@zgcocom.com>
Cc Michael Nance <michael@nancetractor com»>

Subject: Re: [External] Aguilar Tractor

Contract ID 4910140

796

RS - UTILIT
2019 MASSEY FERGUSON/ TRACTORS

Quote#: 4899521 APTI— Oar’a

MFR Base Warranty Start Date: 4/27/2018
Current Engine Hours: 500 2
Equipment Retail Value: $40,000.00
Equipment Usage: Agriculture

Coverage Option:

Quote Category: New

Quote Type: All

Quote Date: 1/7/2021
Customer Name : ESWIN AGUILAR PINEDA

Salesperson Name: Jason Roberts

AGCO 00008





1 are in SUSD

Note: The Protection Period shown includes the Manufacturer's base gﬁwvnnoﬁ ‘Amounts shown g_@gw .

~136 /2000

81,701 8_._.

Protection Period Plan Option Cost Deductible Select
36 /2000 Ultimate $408400 m __.m $0.00 ‘
36 /2000 Uttimate $413160 [$25000
36 12000 Uttimate $3973.00 . |$500.00
3612000 Enhanced $217400 ___ |$0.00

3672000 Enhanced

36 /2000 Basic |3960.00
36/ 2000 Basic $799.00
36 /2000 Basic $751.00 -

I hereby mnx:oﬁmumm that | have agreed to purchase the Extended mmgom Em: mm_mﬂwn mg<m

| hereby acknowledge that | have reviewed the Extended Service Plans. m:oss m_uo<w m:n o:oomm 8 a
(customer initial) ek

u_mn mn ﬁ.m time.

797





Subject: Re: [External] Apuilar Tractor

Customer Name : Signature: Date:
(Please Print)

Salesperson Name: Signature: Date:
(Please Print)

The above information is descriptive in nature. The precise protection purchased is subject to the terms, conditions and nxﬁmmwmm
contract. Participation is subject to underwriting requirements. Plans may be changed or cancelled without notice. Capitalized ¢
literature. unless defined herein, have the meanings assigned to them in the contract as issued. ‘

Phease send Jacob end 1 the contract murdber fr o reconds

I

798
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AGCO Afiersaks Manager
Sent from my ihone

OnJan 12, 202, at 1258 PM, Wills, Jacob G. < wrote:

Cote,

Perour jon, please puschase the eah 1 plan for 36 h nge and $250 deductitle. 1 will pui itin writing to the arstemner that AGCD will cover the $150ded)

cover the rest of the cost ($1305) through a sales and marketing credit.
Please let us know if you have any questions.
Thank you,

Jazoh Willis
403.226.8647

Fram: Copnes, Phillip

Sent: Thursday, January 7, 2021 1:55 P\

To: Willls, Jacob G. <jagub. wilti >
Subject: RE: {Extemal] Aguilat Tractor

See attached,

Thanks,

Phitlip Connor

Afermtes lanagee- GA, S NC. VA
AGCO

Tek: 802,245,705

4205 Rves Gvotn Ptbwaty

Diueh, G J098-2565
Sadisgonnpipdioaees com

S AS Tty o A e o

From: Willis, Jecob G.

Sent: Thursday, January 7, 2021 $:50 PM

Yo: Connes, Phillip hilliv. Conacragcacon
Subect: RE: [Externsl] Aguilar Tractor

tbetiove iLis MGOAOE 5236016
Jacol Willis
404,226.8647

From: Conaet, Phillip

Sent: Thursday, Jonuary 7, 2021 2:41 PM
To: Willis, Jacob G. Jagob, o
Subject: RE: | External] Aguilar Tractor

Do you have the serial number of the machine?

Fxan’tfingd il in my notes.

Philllp Conner .
Atworssles Konsyur - GA. SC. NC. VA

AGCO

TRt 404285.7405

A5 River Gewen Porkns gy

Dudnn 6A 300962568 USA

o

From: Willis, Jacal G.

Sent: Thursday, January 7, 2021 135 PM
To: Conner, Phittip <2hil NN
Sublect; FW: [Externat] Aguilar Tractor

ifagammis itted dunng the 3% year. You will reedto submit & Geodwitl Regquest for S5O0 {rem Phillip, and {wili

799

Can you help with priting an extended warranty 1o Wz Aguilar? | think an extra year sheuld suffice, a3y Jovk &1 the patkage that covers hydi
Thankyou,

tacob Willis
404,235 8647

From: Eswin Aguilar fma;
Sant: Monday, January 4, 2021 9:20AM
To: Michael Nance <ptichaetsing i
Subjact: [Extemal] Apullar Traclor

. Do you have any

you couldd ise to help me bifsel the £ost? ) shegld be able to tower most with 3 SMA crodit,

AGCO 00011





1 need an update on my tractor today. Was told it would be around 3 weeks to fix and it has been almost 2 months. I need to know when it will be retumad and also the paperwork of what was repaired.

1 also need a extended warranty in writing.

Eswin Agutlar
{803) 238-5063

<Eswin Quote.pdf-
<Tractor New CPO Used CCM.pde-

T el & wtended sokely for the use of the individs] 1o whom @ i addressed and iray comain confilentinl andfor privicped notertil Any views o7 apiions presented aze

thi ermil i ermr and dut any e, disemzation, Brwanting. privig or capyag of this enoil is strictly prolibited. Neither AGCO nor the sesber sevepts any responshity

sukely those of the author and di pot necessardy nepresert those of AGCO. Ifyouare nat the ntended recipient he sdvised shat you have receivud
for vinses and # i Mnx responshity to scansnd vinus cleck the e-nmdand s attacheuent(s) (if uny).

800
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Archived: Wednesday, July 28, 2021 10:20:09 AM
From: Conner, Phillip

Sent: Monday, April 5, 2021 12:11:12 PM

To: Willis, Jacob G.

Subject: Re: [External] Aguilar Tractor Goodwill
Sensitivity: Normal

Archived: Wednesday, July 28, 2021 10:20:09 AM

Yes it should be complete.
Sent from my iPhone

> On Apr 5, 2021, at 12:05 PM, Willis, Jacob G. <Jacob.Willis@agcocorp.com> wrote:

>

> Did you and Briltany ever get together on the $500 goodwill for the Aguilar tractor?

>

> Jacob Willis

> 404.226.8647

>

> From: Willis, Jacob G.

> Sent: Thursday, March 11, 2021 10:38 AM

> To: Conner, Phillip <Phillip.Conner@agcocorp.com>

> Subject: FW: FW: [External] Aguilar Tractor

>FYL Brittany may have done the $500 Goodwill request wrong.

>

> Jacob Willis

> 404.226.8647

>

> From: Brittany Hinson [mailio:brittany@nancetractor.com]

> Sent: Thursday, March 11, 2021 10:32 AM

> To: Willis, Jacob G. <Jacob. Willis@agcocorp.com<mailto:Jacob. Willis@agcocorp.com>>
> Subject: Re: FW: [External] Aguilar Tractor

>

> It submitted it without that goodwill request checked off. T don’t know if someone needs to reject it or if they can
change it on their side to a goodwill. Sorry for this.

>

> On Thu, Mar 11, 2021 at 10:30 AM Willis, Jacob G.
<Jacob.Willis@agcocorp.com<mailto:Jacob. Willis@agcocorp.com>> wrote;

> Are you good to go with it now though?

>

> Jacob Willis

> 404.226.8647

>

> From: Brittany Hinson [mailto:brittany@nancetractor.com<mailto:brittany@nancetractor.com>]
> Sent: Thursday, March 11, 2021 10:26 AM

> To: Willis, Jaceb G. <Jacob.Willis@agcocorp.com<mailto:Jacob. Willis@@agcocorp.com>>
> Subject: Re: FW: [External] Aguilar Tractor

>

> 1 can see where the box isn’t checked. There was an error when I submitted it the first time and I guess it didn’t
save,

>

AGCO 00013
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> On Thu, Mar 11, 2021 at 10:24 AM Brittany Hinson
<brittany(@nancetractor.com<mailto:brittany@nancetractor.com>> wrote:

> | think 1 screwed up. I submitted a claim on it but didn’t make it goodwill. This new fleetscan has got me all crazy.
>

> On Thu, Mar 11, 2021 at 10:14 AM Brittany Hinson
<brittany@@nancetractor.com<mailto:brittany@nancetractor.com>> wrote:

> Ok, will do.

>

> On Thu, Mar 11, 2021 at 10:14 AM Willis, Jacob G.
<Jacob.Willis@agcocorp.com<mailto:Jacob. Willis@agcocorp.com>> wrote:

> The AGCO Protection quote.

>

> Jacob Willis

> 404.226.8647

>

> From: Brittany Hinson [mailto:brittany@nancetractor.com<maifto:brittany@nancetractor.com>]
> Sent: Thursday, March 11,2021 10:11 AM

> To: Willis, Jacob G. <Jacob.Willis@agcocorp.com<mailto:Jacob. Willis@agcocorp.com>>

> Subject: Re: FW: [External] Aguilar Tractor

>

> 1 wasn't told to submit a goodwill claim, so | am doing it now. What is the attachment that you wanted on it?
>

> On Thu, Mar 11, 2021 at 10:09 AM Willis, Jacob G.

<Jacob.Willis@agcocorp.com<mailto:Jacob. Willis@agcocorp.com>> wrote:

> Did yall already submit the Goodwill request for $500?

>

> Jacob Willis

> 404.226.8647

>

> From: Conner, Phillip -
> Sent: Thursday, January 14, 2021 11:17 AM

> To: Cole Blackwell <cole@nancetractor.com<mailto:cole@nancetractor.com>>; Willis, Jacob G.
<Jacob.Willis@agcocorp.com<mailto:Jacob. Willis@agcocorp.com>>

> Cc: Michael Nance <michael@nancetractor.com<mailto:michael@nancetractor.com>>

> Subject: RE: [External] Aguilar Tractor

>

> (Go ahead and submit a goodwill in for $500. You'll need to add the attachment you sent us into the claim.

>

> Thanks,

>

> Phillip Conner

> Aflersales Manager — GA, SC, NC, VA

>AGCO

> Tel: 404.245.7405

> 4205 River Green
Parkway<https://www.google.com/maps/search/4205+River+Green+Parkway+%0D%0A +%0D%0A +%0D%0A+%
0D%0A+%0D%0A+Duluth,+GA+30096-2568+USA?entry=gmail&source=g>

> Duluth, GA 30096-2568

US A<https://www.google.com/maps/scarch/4205+River+Green+Parkway+%0D%0A+%0D%0A +%0D%0A +%0D
%0A+%0D%0A+Duluth,+GA+30096-2568+USA7entry=gmail&source=g>

> Phillip.conner@A GCOcorp.com<mailto:Phillip.conner@AGCOcorp.com>

> www.AGCOcorp.com<http://www.agcocorp.com/> blog. AGCQOcorp.com<http://blog.agcocorp.com/>

>

>
>
>

AGCO 00014
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> From: Cole Blackwell [mailto:cole@nancetractor.com)

> Sent: Thursday, January 14, 2021 10:57 AM

> To: Conner, Phillip <Phillip.Conner@agcocorp.com<mailto:Phillip.Conner@agcocorp.com>>; Willis, Jacob G.
<Jacob.Willis@agcocorp.com<mailto:Jacob. Willis@agcocorp.com>>

> Cc: Michael Nance <michael@nancetractor.com<mailto:michael@nancetractor.com>>

> Subject: Re: [External} Aguilar Tractor

>

> Contract ID 4910149

>

> [Image.jpeg]

> Cole Blackwell

> Nance Tractor

> General Manager

>

>

> From: Conner, Phillip <Phillip.Conner@agcocorp.com<nailto: Phillip.Conner@agcocorp.com>>
> Sent: Tuesday, January 12, 2021 1:19:39 PM

> To: Willis, Jacob G. <Jacob. Willis@agcocorp.com<mailto:Jacob. Willis@agcocorp.com>>

> Cc: Cole Blackwell <cole@nancetractor.com<mailto:cole@nancetractor.com>>; Michael Nance
<michael@nancctractor.com<mailto:michacl@nancetractor.com>>

> Subject: Re: [External] Aguilar Tractor

>

> Please send Jacob and [ the contract number for our records.

>

> Thanks,

> Phillip Conner

> AGCO Afiersales Manager

> Sent from my iPhone

>

> On Jan 12, 2021, at 12:58 PM, Willis, Jacob G.

<Jacob.Willis@agcocorp.com<mailto:Jacob. Willis@agcocorp.com>> wrole:

>

>

> Cole,

>

> ,
>

> Per our conversation, please purchase the enhanced plan for 36 months coverage and $250 deductible. 1 will put
it in writing to the customer that AGCO will cover the $250 deductible if a claim is submitted during the 3rd year.
You will need to submit a Goodwill Request for $500 from Phillip, and 1 will cover the rest of the cost ($1305)
through a sales and marketing credit.

>

>

>

> Please let us know if you have any questions.

>

>

>

> Thank you,

>

>

>

> Jacob Willis

>

> 404.226.8647

>

AGCO C0015
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>
>

> From: Conner, Phillip

> Sent: Thursday, January 7, 2021 1:55 PM

> To: Willis, Jacob G. <Jacob. Willis@agcocorp.com<mailto:Jacob. Willist@agcocorp.com>>

> Subject: RE: [External] Aguilar Tractor
>

>
>

> See attached.

> Phillip Conner

> .

> Aflersales Manager — GA, SC, NC, VA

>

>AGCO

>

> Tel: 404.245.7405

>

> 4205 River Green
Parkway<https:/www.google.com/maps/search/4205+River+Green+Park way+%0D%0 A +%0D%0A +%0D%0A +%
0D%0A+%0D%0A +Duluth,+GA+30096-2568+USA%entry=gmail&source=g>

>

> Duluth, GA 30096-2568

USA <https:/www.google.com/maps/scarch/4205+River+Green+Parkway+%0D%0A +%0D%0A +%0DY0A+%0D
%0A+%0D%0A +Duluth,+GA+30096-2568+USA?entry=gmail&source=g>

>
> Phillip.conner@AGCOcorp.com<mailto:Phillip.conner@A GCOcorp.com>
>

> www. AGCOcorp.com<http://www.agcocorp.com/> blog. AGCOcorp.com<http://blog.agcocorp.com/>
>

VVVYVVVYV

>
> From: Willis, Jacob G.

> Sent: Thursday, January 7, 2021 1:50 PM

> To: Cenner, Phillip <Phillip.Conner@agcocorp.com<mailto:Phillip.Conner@agcocorp.com>>

> Subject: RE: [External] Aguilar Tractor

>

>

>

> 1 believe it is MC040EJ5236016<hutps://agcocorp.lightning. force.conv/lightning/r/02i1000000e EzQFAAQ/view>
>

>

>

AGCO 000168
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> Jacob Willis

>

> 404,226.8647

>

>

>

> From: Conner, Phillip

> Sent: Thursday, January 7, 2021 1:41 PM

> To: Willis, Jacob G. <Jacob.Willis@agcocorp.com<mailto:Jacob. Willis@agcocorp.com>>
> Subject: RE: [External] Aguilar Tractor

>

>

>

> Do you have the serial number of the machine?

>

>

>

> ] can’t find it in my notes.

>

>

>

> Phillip Conner

> Aftersales Manager - GA, SC, NC, VA

>

> AGCO

> Tel: 404.245.7405

>

> 4205 River Green
Parkway<https:/Avivw.google.com/maps/search/4205+River+Green+Parkway+%0D%0A +260D%0A+%0D%0A +%
0D%0A+%0D%0A +Duluth,+GA+30096-2568+USA?entry=gmail&source=g>

>

> Duluth, GA 30096-2568
USA<htips://www.google.com/maps/search/4205+River+Green+Parkway+%%0D%0A +%0D%0 A +%0D%0A +%0D
%0A+%0D%0A+Duluth,+GA+30096-2568+USA Zentry=gmail&source=g>

>

> Phillip.conner@AGCOcorp.com<mailto:Phillip.conner@AGCOcorp.com>

> .
> www.AGCOcorp.com<http://www.agcocorp.com/> blog. AGCOcorp.com<http://blog.agcacorp.com/>
>

VVVVVVYV

>
> From: Willis, Jacob G.

> Sent: Thursday, January 7, 2021 1:38 PM

> To: Conner, Phillip <Phillip.Conncr@agcocorp.com<mailto: Phillip.Conner@agcocorp.com>>
> Subject: FW: [External] Aguilar Tractor

>

>

>

AGCO 00017
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> Can you help with pricing an extended warranty to Mr. Aguilar? 1 think an extra year should suffice. May look
at the package that covers hydraultic components. Do you have any Goodwill you could use to help me oftset the
cost? I should be able 10 cover most with a SMA credit.

>

>

g

> Thank you,

>

-

>
> Jacob Willis

>

> 404.226.8647

>

>

>

> From: Eswin Aguilar [mailto:capitalstone0 1 @yahoo.com])

> Sent: Monday, January 4, 2021 9:20 AM

> To: Michael Nance <michael@nancetractor.com<mailio:michael@nancetractor.com>>; Willis, Jacob G.
<Jacob.Willis@agcocorp.com<mailto:Jacob. Willis@agcocorp.com>>

> Subject: [External] Aguilar Tractor ‘

>

>

>

> | need an update on my tractor today.  Was t10ld it would be around 3 weeks to fix and it has been almost 2
months. I need to know when it will be returned and also the paperwork of what was repaired.

>

>

>

> I also need a extended warranty in writing,

>

>

>

> Eswin Aguilar

>

> (803) 238-9063

>

>

> <Eswin Quote.pdf>

> <Tractor New CPO Used CCM.pdf>

>

> This email is intended solely for the use of the individual to whom it is addressed and may contain confidential
and/or privileged matcrial. Any views or opinions prescnted are solely those of the author and do not necessarily
represent those of AGCO. If you arc nol the intended recipient, be advised that you have received this email in error
and that any use, dissemination, forwarding, printing or copying of this cmail is strictly prohibited. Neither AGCO
nor the sender accepts any responsibility for viruses and it is your responsibility to scan and virus check the e-mail
and its attachment(s) (if any).

>

>

>

> This email is intended solely for the use of the individual to whom it is addressed and may contain confidential
and/or privileged material. Any views or opinions presented are solely those of the author and do not necessarily
represent thase of AGCO. If you are not the intended recipient, be advised that you have received this cmail in error
and that any use, dissemination, forwarding, printing or copying of this email is strictly prohibited. Neither AGCO
nor the sender accepts any responsibility for viruses and it is your responsibility to scan and virus check the e-mail
and its attachment(s) (if any).

AGCO (00018
806





>
>
>
>

This email is intended solely for the use of the individual to whom it is addressed and may contain confidential
and/or privileged material. Any views or opinions presented are solely those of the author and do not necessarily
represent those of AGCO. If you are not the intended recipient, be advised that you have reccived this email in error
and that any use, dissemination, forwarding, printing or copying of this email is strictly prohibited. Neither AGCO
nor the sender accepts any responsibility for viruses and it is your responsibility to scan and virus check the e-mail
and its attachment(s) (if any).

>

>

>

> This email is intended solely for the use of the individual to whom it is addressed and may contain confidential
and/or privileged material. Any views or opinions presented are solely those of the author and do not necessarily
represent those of AGCO. If you are not the intended recipient, be advised that you have received this email in error
and that any use, dissemination, forwarding, printing or copying of this email is strictly prohibited. Neither AGCO
nor the sender accepts any responsibility for viruses and it is your responsibility to scan and virus check the e-mail
and its attachment(s) (if any).

>

>

AGCO 00018
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Archived: Wednesday, July 28, 2021 10:20:09 AM
From: Willis, Jacob G

Sent: Thursday, July 8, 2021 4:07:48 PM

To: Eswin Aguilar

Subjeet: RE: [External] Aguilar Tractor Update
Sensitivity: Normal

I visited Nance yesterday with the Field Service Manager. He reviewed what had been done, and we compared your tractor
to other tractors. Itis my understanding they are going to try to get it delivered to you this afternoon. | hope you will find it
to your satisfaction.

I will provide to you in writing what was done as soon as | get that from the dealership.

We are also going to provide an enhanced warranty to extend your coverage by 1additional year. | will provide this in writing
once we have purchased it next week.

Please let me know if you have any questions, and thank you again for your patience.

Jacob Willis
404.226.8647

From: Eswin Aguilar [mailto:capitalstone01@yahoo.com)

Sent: Monday, January 4, 2021 9:20 AM

To: Michael Nance <michael@nancetractor.com>; Willis, Jacob G. <Jacob.Willis@agcocorp.com>
Subject: [External] Aguilar Tractor

I need an update on my tractor today. Was told it would be around 3 weeks to fix and it has
been almost 2 months. I need to know when it will be returned and also the paperwork of
what was repaired.

I also need a extended warranty in writing.

Eswin Aguilar
(803) 238-9063

AGCO 038020
808





Archived: Wednesday, July 28, 2021 10:20:09 AM
From: Willis, Jacob G.

Sent: Thursday, July 8, 2021 4:07:52 PM

To: Eswin Aguilar

Subject: RE: [External] Aguilar Tractor
Sensitivity: Normal

Attachments:

Pineda Hyd..pdtﬁ

Shop invoice attached.

The base warranty remains the same date it was when you purchased the tractor. There is no changing that. The extended
warranty will run for 1year longer than the standard warranty.

Jacob Willis

Account Manager

AGCO Corporation
Cell: 404.226.8647

4205 River Green Parkw ay
Duluth, GA 30086-2568 USA

jacob.w illis @A GCOcorp.com

From: Eswin Aguilar [mailto:capitalstone01@yahoo.com]
Sent: Thursday, January 14, 2021 1:54 PM

To: Willis, Jacob G. <lacob.Willis@agcocorp.com>

Cc: Bart Bartlett <bbartlett@bartlettlawfirm.com>
Subject: Re: [External} Aguilar Tractor

Jacob,
Thank you for the update...

This note is not acceptable. I am going to need this in writing on the Nance Tractor invoice
as I have been getting in the past with parts, description, misc.

Also, given the circumstances and 5 trips to Nance, I will need the extended warranty for one
year and a bumper to bumper warranty/guarantee starting from the day the tractor returned
1/12/21 from Nance tractor/Agco.

I will not being using the tractor as much because it is Winter so I will not be able to test it
like I would in Spring/Summer. If the tractor has any more issues, I will need it replaced with
a new one.

Eswin

On Thursday, January 14, 2021, 12:25:47 PM EST, Willis, Jacob G. <jacob.willis@agcacorp.conr> wrote:

Mr. Aguilar,

AGCO 00021
809 :





Thank you again for your patience while we resolved the issues you were experiencing with your tractor.

As part of our agreement, AGCO is covering the cost of an extended warranty for your tractor. We purchased an
enhanced plan that will cover your hydraulic components for another year past your standard warranty. Please see the
covered component matrix attached. There is a $250 deductible associated with this plan which AGCO will cover if you
ever need to use it. The Contract ID for the plan is 4910149.

I have also attached the technician notes regarding the repairs that were completed. Please let us know if you have any
questions.

Thank you,

Jacob Willis
404.226.8647

From: Eswin Aguilar [mailto:capitalstone01@yahoo.com]

Sent: Monday, January 4, 2021 9:20 AM

To: Michael Nance <michael@nancetractor.com>; Willis, Jacob G. <Jacob Willis cocorp.com>
Subject: [External] Aguilar Tractor

I need an update cn my tractor today. Was told it would be around 3 weeks to fix and it has been almost 2 months. | need to know
when it will be returned and also the paperwork of what was repaired.

| also need a extended warranty in writing.

Eswin Aguilar

(803) 238-8063

This email is intended solely for the use of the individual to whomit is addressed and may contain confidential and/or privileged material. Any
views or opinions presented are solely those of the author and do not necessarily represent those of AGCO. If you are not the intended recipient,
be advised that you have received this email in emror and that any use, dissemination, forwarding, printing or copying of this cmail is strictly
prohibited. Neither AGCO nor the sender accepts any responsibility for viruses and it is your responsibility to scan and virus check the e-mail
and its attachment(s) (if any).
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Archived: Wednesday, July 28, 2021 10:20:09 AM

From: Willis, Jacob G

Sent: Thursday, July 8, 2021 407:53 PM

To: Eswin Aguilar

Subject: Re: [External] Fw: Aguilar Tractor Jamury Update 1
Sensitivity: Normal

I'am On vacation but I'm supposed to meet them Thursday moming.

Sent frommy Phone

OnJan 5, 2021, at 2:11 PM, Eswin Aguilar <capitalstone0 | @:yahoo.con> wrote:

Need a response about tractor.

—— Forwarded Message —

From: Eswin Aguiler <capltaistone01@yahoo.com>

To: Michael Nance <michael@nancetractor.com>; jacob.willis@agcacom.com <jacob.willis@agcocom.com>
Sent: Monday, January 4, 2021, 09:20:28 AM EST

Subject: Agullar Tractor

I need an update on my tractor today. Was told it would be around 3 weeks to fix and it has been almost 2
months. I need to know when it will be returned and also the paperwork of what was repaired.

I also need a extended warranty in writing.

Eswin Agullar
(803) 238-9063

AGCO 00023
811





Archived: Wednesday, July 28, 2021 10:220:09 AM
From: Willis, Jacob G

Sent: Thursday, July 8, 2021 4.07:54 PM

To: Sumner, David

Subject: RE: [External] Fwd: Aguilar Tractor
Sensitivity: Normal

Making noises that the customer thinks are not right. H thinks it may be hydraulic. Also making a noise when 4WD is
engaged. This is the one | talked to you about last week.

Jacob Willis
404.226.8647

From: Sumner, David

Sent: Monday, October 26, 2020 1:33 PM

To: Willis, Jacob G. <Jacob.Willis@agcocorp.com>
Subject: RE: [External} Fwd: Aguilar Tractor

Jacob, What's this unit doing.

Bave Sumnar .
Tochntcal Suppon Fiold Mnagar

AGCO
Tel +1678.534.3168 Fax ¢1 620.327.5711

& PO Box 4100 470 W, Lincoln Bovlswird
Hgssion, KS 670620968 USA

gavd sunmnenit A Oth com

Your Agriculture Company  jeeiteteen gty

From: Willis, Jacob G.

Sent: Monday, October 26, 2020 1:18 PM

To: Michael Nance <michael@nancetractor.com>; Sumner, David <David. Sumner@agcocorp.com>
Cc: Conner, Phillip <Phillip.Conner@agcocorp.com>

Subject: FW: [External] Fwd: Aguilar Tractor

I spoke to Mr. Aguilar today and let him know that it would be towards the end of next week at the earliest before we could
have our AGCO Service rep at his place.

David and Michael,

Please let me know when you think you two could meet to address the noise complaints he is having with the hydraulics and
4 wheel drive so | can give him some notice.

AGCO 00024
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Thank you,

Jacob Willis
404.226.8647

From: Michael Nance [mailto:michael@nancetractor.com]

Sent: Monday, October 5, 2020 8:33 AM
To: Willis, Jacob G. <Jacob.Willis@agcocorp.com>
Subject: [External] Fwd: Aguilar Tractor

his list of complaints and our remedy from saturday

---------- Forwarded message ---------

From: Eswin Aguilar <capitalstone0! @yahoo.com>
Date: Sun, Oct 4, 2020 at 10:05 AM

Subject: Aguilar Tractor

To: Michael Nance <michael(@ nancetractor.cony™
Cc: Eswin Aguilar <capitalstone01 (@yahoo.com>

Michael,
The Mechanic came Saturday and completed the following:

Tractor retumed filthy (Red clay all over inside and out (clumps in some places) - Not Done
New windshield caulking clumped in places (not sealed properly and dirty) -

Added some more caulking to unsealed places on windshield, but did not remove clumps
as he was trying to use a knife and I was concerned he would scratch the glass so I
asked him not to do it.

Broken glass from old windshield left all over engine area and inside tractor cab - Not Done
Hydraulic hoses for loader not seated in proper place (left hanging) - Done

Hydraulic hoses underneath tractor not seated properly (hanging) and bolts missing - Done
Fender not connected to bolt - Done

Light plugs not connected - Done

Right door (if sitting in tractor) bolt sticking out (not secured) - Done but still missing a
piece that locks done the bolt.

Oil all over side and bottom of tractor (not sure if leak or just wasn't cleaned up) - I
Cleaned

Transmission oil drain plug was not tightened - I Did this

Transmission oil only filled halfway (not sure if leaking) - I filled this

2 bolts on metal shaft plate undemeath tractor missing - Done

Engine oil dipstick not showing any oil - He had to add a gallon of oil (not sure why so
low)

Loader joystick loose - I did this but he checked said was okay

Tractor making buzzing sound (sounds like hydraulic issue) - Not hearing the noise right now

I need to have an extended warranty as of 9/22/20 which is the day the tractor was returned
on the entire tractor and would need that in writing. Need this confirmed soon as I don't

AGCO 00025
813





want to start using tractor and something happens.

I also would like to speak to the Agco Representative you have been dealing with. Please
give me their name and number.

Eswin Aguilar
(803) 238-9063

AGCO 00028
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Archived: Wednesday, July 28, 2021 10:20:09 AM

From: Brittany Hinson

Sent: Thursday, January 14, 2021 3:50:229 PM
To: Willis, Jacob G.

Subject: Re: FW: [External} Aguilar Tractor
Sensitivity: Normal

Attachments:

Pineda Hyd..PDFEY

On Thy, Jan 14, 2021 at 3:16 PM Willis, Jacob G. <Jacob. Willis@agcogorp,conr> wrote:

Can you provide the work orders with part numbers that | can provide to Mr. Aguilar?
Thank you,

Jacob Willis

404.226.8647

From: Eswin Aguilar [mailto:capitalstoneQ1@vyahoo.com]
Sent: Thursday, January 14, 2021 1:54 PM

To: Willis, Jacob G. <Jacob.Willis@agcocorp.com>
Cc: Bart Bartlett <bbart fi >
Subject: Re: [External] Aguilar Tractor

Jacob,
Thank you for the update...

This note is not acceptable. I am going to need this in writing on the Nance Tractor invoice
as I have been getting in the past with parts, description, misc.

Also, given the circumstances and 5 trips to Nance, I will need the extended warranty for
one year and a bumper to bumper wamranty/guarantee starting from the day the tractor

AGCO 00027
815





retumed 1/12/21 from Nance tractor/Agco.

I will not being using the tractor as much because it is Winter so I will not be able to test
it like T would in Spring/Summer. If the tractor has any more issues, I will need it replaced
with a new one.

Eswin

On Thursday, January 14, 2021, 12:25:47 PM EST, Willis, Jacob G. <jacob,willis@agcocom.com> wrote:

Mr. Aguilar,

Thank you again for your patience while we resolved the issues you were experiencing with your tractor.

As part of our agreement, AGCO is covering the cost of an extended warranty for your tractor. We purchased an
enhanced plan that will cover your hydraulic components for another year past your standard warranty. Please see
the covered component matrix attached. There is a $250 deductible association with this plan which AGCO will cover
if you ever need to use it. The Contract ID for the plan is 4910149,

I have also attached the technician notes regarding the repairs that were completed. Please let us know if you have
any questions.

Thank you,

Jacob Willis
404.226.8647

From: Eswin Aguilar [mailto:capitalstone01@yahoo.com]
Sent: Monday, January 4, 2021 9:20 AM

To: Michael Nance <michael@nancetractor.com>; Willis, Jacob G. <Jacob.Willis@agco .com>
Subject: [External] Aguilar Tractor

AGCO (0028
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I need an update on my tractor today. Was told it would be around 3 weeks to fix and It has been almost 2 months. | need to know
when It will be returned and also the paperwork of what was repalred.

| also need a extended warranty In writing.

Eswin Aguilar

(803) 238-9083

This email is intended solely for the use of the individual to whomit is addressed and may contain confidential and/or privileged material. Any
views or opinions presented are solely those of the author and do not necessarily represent those of AGCO. If you are not the intended
recipient, be advised that you have received this email in error and that any use, dissemination, forwarding, printing or copying of this enwail is
strictly prohibited. Neither AGCO nor the sender accepts any responsibility for viruses and it is your responsibility to scan and virus check the
e-mail and its attachment(s) (if any).

This email is intended solely for the use of the individual to whom it is addressed and may contain confidential and/or privileged
material. Any views or opinions presented are solely those of the author and do not necessarily represent those of AGCO. If
you are not the mtended recipient, be advised that you have received this email in error and that any use, dissemination,
forwarding, printing or copying of this email is strictly prohibited. Neither AGCO nor the sender accepts any responsibility for
viruses and it is your responsibility to scan and virus check the e-mail and its attachment(s) (if any).
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Quotes Redizstoretd Unn Clatme Contact Us Gownlonds Loogut

Extended Service Contract Quote (USA)

The registration process Is complete. Plan documents will be sent to the emall address provided shortly.

Quote #: 4910149
Plan Type: New
Plan Option:

Protection Perlod:

Deductible:
Equipment Usage:
Quote Category:
Published Cost:
Dealer Cost (USD):
Customer Cost (USD):

ESC Salesperson:
PO #:

* Phone #:

* Dealer Emall 1:

* Dealer Email 2:

Customer same as Dealer?:

* Customer Name:

* Address 1:
Address 2:

+ Zip Code:

* City:
¢ State:

Email:

Equlpment:
Equipment Retall Value:

Plare Daetatis

Salesperson: Brittany Hinson

Cuverage Dotails
ENHANCED

Not to exceed 36 months or 2000 total hours, including the MFR Base Warranty
Perlod.

$250.00
Agriculture
New
$1,337.00
$1,805.00
$1,805.00

Dailer fnfo

[ Brittany Hinson

| Pineda ]

[ (803) 684-5161

[ brittany@nancetractor.com ]
( cole@nancetractor.com I
add another dir emall remove emall
Custamer inig
| ESWIN AGUILAR PINEDA |
I 2868 East Peach Rd. ]

l ]

(29130 ]

[ Ridgeway l

South Carolina v

[ capitalstone01@yahoo.com ]

Egrpneaat s
2019 Massey Ferguson TRACTORS - UTILITY 4707

$40,000.00 AGCO 00030
818





Current Machine Hours:
* Serlal #:

* MFR Base Warranty Start Date:
- * MFR Base Watrranty End Date:
MFR Base Warranty Period:

*

185

| MCO40EJ5236016

4/27/2019
4/26/2021,
24 Months

auipmeant Comments @

Quoted by Jason Roberts on 1/7/2021 on Quote #4899521.

Save

819

Edit Quote

Submit
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450 Church St.

McConnells, SC 29726

MAINTENANCE WORK ORDER _lg

NANCE TRACTOR & IMPLEMENT
N
(803) 684-5161 ’

PTCION - S\IN AGUILAR
SRR O (303) 238-9063 11/5/2019 WMO03665
RO SHOP LOCATION

SERVICE TYPE Warranty, No Charge

WORK el .
e T | Replaced broken gear in transmission housing.

ADDITIONAL
NOTES

Service is covered under Powertrain Warranty

AMOUNT

LABOR DESCRIPTION

REPLACED BROKEN GEAR IN TRANSMISSION N/C
S SR LABOR TOTAL N/C
MATERIAL DESCRIPTION = . QUANTITY “AMOUNT
1440477X1 - RETAINING RING 1 N/C
3011516X1 - BALL BEARING | N/C
3011690X1 - OIL SEAL 1 N/C
3014218X1 —HEX HEAD BOLT 5 N/C
4302670M1 — COUNTERSUNK SCREW 12 N/C
4309604M2 -~ GEAR-Z =75 2 N/C
1442085X1 - BALL 3 N/C
3009853X1 — TAPER BEARING | N/C
4309789M1 — SHAFT-L = 2 N N/C
MATERIAL TOTAL N/C
MRITTANY HINSON SUBTOTAL N/C
TOTAL TAX N/C
TOTAL N/C

AGCO 00032
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MAINTENANCE WORK ORDER

NANCE TRACTOR & IMPLEMENT

Y.
: = 6« & \'
450 Church St. '
MeConnells, SC 29726

(803) 6R4-5161

CLIENT NAME B SSWIN AGUILAR

mm PHONE B (803) 238-9063 9/28/2020 WM04279
o el SHOP LOCATION

(OO R DR W arranty, No Charge

WORK Replaced broken shaft in transmission, software update, replaced fuel
DESCRIPTION [
ADDITIONAL

Service is covered under Powertrain Warranty

NOTES

| AB()R DESC Rll'l]()h ; i AMOUNT

I ABOR TOTAL

REPLACED BROKEN PARTS IN TRANSMISSION, UPDATE GAUGE

 MATERIAL DESCRIPTION  AMOUNT

 QUANTITY

3016383X91 — TAPER BEARING 1
4306180M1 — SEGMENT 2 N/C
ACP0039340 - COMPOUND-GA 3 N/C
4309605M1 - GEAR | N/C
4309229M1 — FILTER ELEMENT I N/C
79037109 — OIL 60 N/C
4358760M91 — SYNCH 1 N/C
4387039M1 — FUEL GAUGE 1 N/C
4361934M1 — GEAR-Z =75 I N/C
4310774M1 — LOCKING SPRING 3 N/C
366434X1 -~ ORING l N/C
4358744M1 — SHAFT | 1 N/C
i ' MATERIAL TOTAL N/C
R DER BRITTANY HINSON ~ SUBTOTAL N/C
TOTAL TAX N/C
TOTAL N/C

AGCO 00033
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MAINTENANCE WORK ORDER ‘l@

NANCE TRACTOR & IMPLEMENT

o
450 Church St. '
McConnells, SC 29726

(803) 684-3161

e G OV S WIN AGUILAR ORDERDATE  ORDERNUMBER

S (203) 238-9063 10/15/2020 WMO04561

TR g L SHOP LOCATION

SIS Te R R ORI W arranty, No Charge

WORK

e o Fixed 4WD issue and replaced bleeder screw

ADDIFIONAL

-~ . - - P a -y 1 o
NOTES Service is covered under Powertrain Warranty

LABOR DESCRIPFION

AMOUNT

N/C

FIXED 4WD ISSUE, REPLACED BLEED SCREW |

LABOR TOTAL

N/C

AMOUNT

MATERIAL DESCRIPTION " QUANTITY

V837079627 — BLEED SCREW 1 N/C
V837079628 — ORING | N/C
ACWO0336560 — SLEEVE 1 N/C
3796350M1 — SEGMENT 1 N/C
HAULING IN/OUT | N/C
i MATERIAL TOTAL N/C
PR P TTANY NSO ~ sumont NIC
TOTAL TAX N/C
TOTAL N/C

AGCO 00034
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MAINTENANCE WORK ORDER Ig
NANCE TRACTOR & IMPLEMENT .
a o \’

450 Church St. '
McConnells, SC 29726 N

(803)684-5161

PETSTONTEE =S\ IN AGUILAR

ST (503) 238-9063 1/8/2021 WM04649

TN \ T AT CUSTOMER LOCATION, FIXED AT SHOP LOCATION

LD (SR R OB W arranty, No Charge

WORK . TSN Trrclhe Ao qve
e o Replaced hydraulic pump, flushed hydraulic system

" ADDITIONAL

NOTES Service 1s covered under Powertrain Warranty

LABOR DESCRIPTION AMOUNT

REPLACED HYDRAULIC PUMP, FLUSHED HYD EM

LABOR TOTAL

- MATERIAL DESCRIPTION S . QUANTITY  AMOUNT

339322X1 - EXTERNAL RETAINING RING I N/C
339437X1 — INTERNAL RETAINING RING 1 N/C
339481X1 — ROLLER BEARNING 1 N/C
4360266M2 — HYDRAULIC PUMP-2 1 N/C
4309646M1 — STRAINER | N/C
4310438M2 — INDUCTIVE SENSOR | N/C
FREIGHT CHARGES | N/C
N/C

AR BRITTANY HINSON ~ SUBTOTAL N/C
. TOTAL TAX N/C
. TOTAL N/C

AGCO 00035
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WHAT IS WARRANTED AGCO Corporation wamants ils new equipment to be free of defects in material and workmanship at time of delivery 1o the first retail purchaser, renter, or

2021

lessee. These lenms apply to afl brands of new equipment originally marketed in the United States, Canada and to Challenger® branded equipment only ariginally

AGCO LIMITED WARRANTY TERMS AND CONDITIONS - UNITED STATES, CANADA, AND
MEXICO EFFECTIVE FOR EQUIPMENT RETAILED AND DELIVERED AFTER JANUARY 1,

rketed in Mexico.

APPLICATION ALL EQUIPMENT, EXCEPT FOR NEW LEADER TWELVE (12) MONTHS -
MAJOR DRIVETRAIN COMPONENTS: ADDITIONAL TWELVE (12) MONTHS OR TOTAL 1
MACHINE USAGE OF TWO THOUSAND (2000)
HOURS, WHICHEVER COMES FIRST
NEW LEADER SPINNER SPREADER TWENTY-FOUR (24) MONTHS -
#3 PINTLE CHAIN CONVEYOR THIRTY-SIX {36) MONTHS -
TRACTORS ALL TRACK TRACTORS:+, AGRICULTURAL TWENTY-FOUR (24) MONTHS OR TWO THOUSAND (2000) 2,3,
WHEELED TRACTORS:, EXCEPT FENDT® HOURS WHICHEVER COMES FIRST 14
1500, 1600, 4600M, 4700 AND STA SERIES POWERTRAIN:, EXCEPT TWENTY-FOUR (24) MONTHS OR TWO THOUSAND (2000) 4
1526 AND 2T TRACTORS HOURS WHICHEVER COMES FiRST
1526, 1700, 1700E, GC1700, 1800, 2600H, 2700E AND 2800 SERIES TWENTY-FOUR (24) MONTHS OR TWO THOUSAND (2060) 13
HOURS WHICHEVER COMES FIRST
ALL FENDT® TRACTORS- THIRTY-SIX (36) MONTHS OR THREE THOUSAND (3000) 2
HOURS WHICHEVER COMES FIRST
ARTICULATED AGRICULTURAL TRACTORS (MT800) TWENTY-FOUR (24) MONTHS OR TWO THOUSAND (2000) -
AND ARTICULATED SCRAPER TRACTORS (MTS800) HOURS WHICHEVER COMES FIRST
ALL AGRICULTURAL TRACTORS IN A NON-AG APPLICATION: TWELVE (12} MONTHS OR ONE THOUSAND (1000} HOURS 2
WHICHEVER COMES FIRST
IMPLEMENTS ALL LOADERS, IMPLEMENTS:, ATTACHMENTS, 3 POINT MOUNTED TWELVE (12) MONTHS 5, 6,
ROTARY CUTTERS, MOWER DECKS, FINISHING MOWERS" 7
ALL SUNFLOWER TILLAGE TOOLS, TWELVE (12) MONTHS PARTS AND LABOR INCLUBING HIGH 8
ATTACHMENTS, DUMPWAGONS, DRILLS WEAR ITEMS-
SUNFLOWER TILLAGE TOOLS ADDITIONAL TWENTY-FOUR (24) MONTHS PARTS ONLY -
WHITE PLANTERS:, SPREADERS", TENDERS TWELVE (12) MONTHS 9,
10
FENDT PLANTERS MODELS: FTPM24-30, FTPM36-20, FTPM36-22, AND THIRTY-SIX (36) MONTHS OR TEN THOUSAND (10,000) -
FTPM48-15 ACRES WHICHEVER COMES FIRST
FENDT PLANTERS MODELS: FTPM16-30, FTPM24-20, FTPM24-22, AND THIRTY-SIX (36) MONTHS OR SIXTY-FIVE HUNDRED (6,500) -
FTPM32-15 ACRES WHICHEVER COMES FIRST
HAY ALL HAY EQUIPMENT, SELF-PROPELLED WINDROWERS, AUGER, TWELVE (12) MONTHS 15
EQUIPMENT ROTARY", BRAPER HEADERS, EXCEPT ROUND BALERS
ROUND BALERS TWENTY-FOUR (24) MONTHS -
HARVEST COMBINES, CORNHEAD, DRAPER, FLEX, PICKUP, RIGID TWENTY-FOUR (24) MONTHS -
FENDT COMBINES THIRTY-SIX (36) MONTHS OR TWELVE HUNDRED 16
FIFTY{(1250) ENGINE HOURS WHICHEVER COMES
FIRST
ENGINE ALL ENGINES-EXCEPT CATERPILLAR AND CUMMINS ENGINES TWENTY-FOUR (24) MONTHS OR TWO THOUSAND (2000) 1"
WARRANTY

ROURS WHICHEVER COMES FIRST

CATERPILLAR AND CUMMINS ENGINES

COVERAGE PROVIDED BY MANUFACTURER

FUEL INJECTION EQUIPMENT, STARTERS, TURBO CHARGER

COVERAGE PROVIDED BY MANUFACTURER EXCEPT
WHEN AGCO WARRANTY EXCEEDS MANUFACTURER
WARRANTY
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SERVICE NEW OR REMAN GENUINE AGCO PARTS TWELVE (12) MONTHS OR REMAINDER OF MACHINE 12
PARTS WARRANTY, WHICHEVER IS LONGER
FOOTNOTES

1 Application equipment, maljor drive train components, is warranted for two (2} years or two-thousand {2000} hours, whichever comas first. This
warrarty shall include transmission, drive axle, wheel mator. hydrostalic pump, differential, chain cases. and fronl wheel assist hydraulic punp.
Altison transmissions are warranted by the manufacturer.

2 MTS800 Series (Special Application) version and alf agricultural tractors being used in a non-agricultural application, such as but not limited to a towed scraper
with construction style hilch, recsive twelve (12) months or one thousand (1000) hours, whichever comes firsl.

3 MT700 and MT800 series track raclors carry a rubber rack warranty for a period of twenty-four (24) months for scraper version and non-agricultural appl cations
and forty-eight 48) months for agricultural application, This 1s a pro-rated warranty lhat covers defects 1 malenal ana workmanship with allowance calculaled as
1o the percent of grouser wear haight at failure,

4 In addition to standard warmanty, the cempany will repair or replace, at its option, without charge for parts or fabor, during normal working hours, any defective
engine casling, transmission £asling, drive axle casling, and/or components enclosed within these caslings for an additional (12) month penod provided the
tractor has not been used for more than 2000 hours, whichever comes first,

5 Warranty periods for 3 point mounted rotary culters and finishing mowers sold for commercial use are imited to ninety (S80) day fram detivery date to the first
retail purchaser. renter, of lessee. replacement cost onty.

6 Gearbox warranly on rolary cutlers extends for five (5) years pro-rated parts anly,

7 Flex wing finishing mowers are warranted for thirty-six (36) manths.

8 High wear items are disc blades, light kits, points, sweeps, standards and supports, coulter mounts, coulter hub assemblies, reels, NH3 knives, harrow teeth
and tines, slubble treaders. and wheel spokes.

9 For planters - structural components (backbones, rack shafts, and main frames) carry an additicnal twelve {12} months from original purchase.

10 To original purchaser only, 3700 Series spreaders - the galvanized sides shalt nol rust through for a period of ten (10) years from dalivery dale when such
spreadars are subjected lo normat operations. The FRP floor and end gate material of said spreaders are warranted 1o not rot through for a period of ten (10)
years from delivery date, The gear box, conveyor chains, and yor bars shall i bie for a period of two (2) years from delivery date.

11 Base engine arangement compenents are only warmanted if installed by AGCO and not the manufacturer,

12 Within 6 months from the date of initial sale of over-the-counter service parts, AGCO wifl pay reasonable, related rept t labor exp only if both the
ariginal defective part and the rep! part are installed by an authorized AGCO dealer. Cerain service parts that are supplied to AGCO by third pary
vendors may carry differenl warranty terms and conditions that are administered directly by the vendor. For details, see your Dealer.

13 In addition to standard warranty, the company will reparr o replace, at its option, without charge for parts or labor, during normat working hours, any defective
engine casting. transmission casting, drive axle casting, and/or componenls enclosed within these castings for an additional (38) month period provided the
tractor has not been used for more than 2000 hours, whichever comes first,

14 For new MT700 and MTBOO seriss lrack tractors retafled on or after 5/1/2014 the reaction arm E-bearing housing and Duo-cone seal group is wasranted for an
additional (36) month period provided the traclor has nol been used for more than 5000 hours, whichever comes first.

15 Rotary Disc Heads include a parts only 3 year (36 months)"RazorGuard™ culterbar warranty covering: culterbar modu} ling, idler bearing & idler gears,
gear cpindles & y, spindle bearings, and seals.

16

Fendt Combines that come equipped with tracks (models ending with T) carry a rubber track warranty for a period of thirty-six (36) months, This is a pro-
rated warranty that covers defi in | and work hip with alk calculated as 1o the percent of grouser wasr height ai failure.

NOTE: Implements or attachments sold as a package may carry a different warranty than the primary unit.
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AGCO LIMITED WARRANTY TERMS AND CONDITION CONTINUED

EMISSIONS WARRANTY

Designated units have emissions warranly en specific components; refer to your Operators Manual for details.

EQUIPMENT RENTAL ! DEMONSTRATOR

Equipment used as rentals or demonstrators wifl receive a reduced warranty term based on accumulated hours at the time of retail.

EXCEPTIONS FROM THIS WARRANTY

- Audio Components - The audio syslems originally inslaled on your new equipment are warranted by (heir respective manufacturers and not by AGCO. - Alternators
- Alternators musl be repaired by an authorized repair station, if repair can be obtained locally. When repair servica cannot be obtained locally, components obtained
fram the AGCO Parts Division must be installed and warranty submitted to AGCO Waranty Department for reimbursement,

AGCO
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- Fraight Charges - This warranty does not cover freight charges.

- lmprovements, Changes, or Discontinuance - AGCO reserves the right to make changes and improvements in design or changes in specifications at any time to any

product without incurring any obligations to owners of products previously sold.
- Original Equipment Battery Warranty

o Model year 2011 and prior track tractors, scraper tractors, and articulated tractors: All warantable battery failures are covered by and processed in compliance
with Caterpiflar battery warranty. The Caterpillar Dealer provides warranty service by pro-rala warranly adjustment based on the Caterpillar battery. AGCO does
not provide warranty coverage for these batteries.

o Model year 2012 and later track traclors, scraper tractors, articulated tractors and all other equipment: Notwithstanding any other provision hereof, equipment
batteries are warranted by an authonzed AGCO dealer for full replacement for the first three (3) months or as required by State andlor Provincial law, and en a
fully pro-rated replacement cost basis from date of delivery but not to exceed twenty-four (24) menths total.

- Replacement Batteries

o Replacement batleries are warranted, through your authonzed AGCO dealer for full replacement for the first three (3) months or as required by State andlor
Provincial law, and ona fully pro-rated replacement cosl basis from dale of delivery but not to exceed twenty-four (24) months total.

- Repairs and Maintenance Not Covered Under Warranty - This warranty does not cover conditions resulling from misuse, natural calamities, use of non-AGCO parts,
negligence, alteration, accident, use of unapproved attachments, usage which is contrary to the intended purposes, or conditions caused by failure to perform required
maintenance. Replacement of Wear or Mainlenance ilems {unless defective} such as but not limited to, filters, wiper blades, fuses, brake linings, clutch friction disc,
coolants, hoses, belts, lubricants, refrigerant, light butbs, window glass, injections nozzles, wheel alignment, brake and clutch adjustiment, tightening of nuts, belts, bolts, and
fittings, service tune-up, headlight alignment, computer parameter adjustments and general adjustments which may from time to time be required are not covered.

- Rubber Tire Warranty - Rubber tires are warranted directly by the respective manufacturer only and not by AGCO.

- Rubber Track Warranty - The varanty period is twenty-four (24) months for Afl Track Traclors, or forty-eight (48) months for exclusively used Agricultural Application Tractors
slarting from the date of delivery to the first user. This pro-rated track warranty covers defects in material and/or workmanship with allowance calculated as to the percent
of grouser wear height al failure. Beyond the AGCO Base Warranty Period (24 months or 2000 hours, whichever comes first), fabor and related charges to replace a track
covered by this pro-rated warranty wifl remain the customer's responsibility.

- Satellite Qutages - Interruptions in sateliile interfaces and satelfife communications are outside the control of this product and are not covered by this wamanty. The company is
not responsible for issues or degradation of syslem performance resulting from such interruptions in sateliite inferfaces and satellite communications where the issues are
not related to defects in this product.

OWNER'S OBLIGATICN

1l is the responsibility of the Owner lo transpori the equipment or parts to the service shop of an authorized AGCO Dealer or allematively to reimburse the Dealer for any iravel
or {ransportation expense involved in fulfiling this wamanty. This Wananty does NOT cover rental of replacement equipment during the repair period, damage to products which
have been declared a lotal loss and subsequently salvaged, overtime labor charges, freight charges for replacement parts, or special hardling requirements (such as, but not
fimited to, the use of cranes).

EXCLUSIVE EFFECT OF WARRANTY AND LIMITATION OF LIABILITY

THIS WARRANTY IS IN LIEU OF ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PURPOSE OR OTHER REPRESENTATIONS, WARRANTIES OR
CONDITIONS, EXPRESSED OR IMPLIED. The remedies of the Owner set forth herein are exclusive. The Company neither assumes nor authorizes any person to assume for it
any other abligation or liabifity in connection with the sale of covered machines. Correction of defects, in the manner and for applicable period of time provided above, shall
constitute fulfilment of all responsibilities of AGCO to the Owner, and AGCO shall not be liable for negligence under contract or in any manner with respect to such machines. IN
NO EVENT SHALL THE OWNER BE ENTITLED TO RECOVER FOR INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES SUCH AS BUT NOT LIMITED TO, LOSS OF
CROPS, LOSS OF PROFITS OR REVENUE, OTHER COMMERCIAL LOSSES, INCONVENIENCE OR COST OF RENTAL OR REPLACEMENT EQUIPMENT.

Some Slates or Provinces do not permit limitalions or exclusions of implied wamanties or incidental or consequential damages, so the fimitations or exclusions in this

warranty may not apply. “AGCO’ AS REFERRED TO HEREIN WITH RESPECT TO SALES IN:

CANADA: UNITED STATES:

AGCO Canada, LTD. AGCO Comeration

Box 4706, 515 Dewdeney Avenue 4205 River Green Parkway
Regina, Saskalchewan S4P 3Y3 Duluth, Georgia 30096-2568

New Equipment Warranty - Equipment is efigible for wamanty service only if it qualifies under the provisions of the New Equipment Warranty. The sefiing dealer will deliver the
Warrenty to the original retail purchaser at the time of saie, and the dealer will register the sale and Warranty with AGCO.

Subsequent Owners - This Warranty covers the first retail purchaser and all subsequent owners of the equipment during the specified warranty period. Should the AGCO Dealer
sefl this equipment to a subsequent owner, the Dealer must deliver the warranty document to the subseguent owner so the subsequent cwner can register ownership with AGCO
and abtain the remaining wartanty benefis, if available, with no intermission in the Warranty Period. Subsequent Owner Procedure will apply. It is the responsibility of the
subsequent owner to transport the equipment to the service shop of an authorized AGCO Dealer or alternatively to reimburse the Dealer for any travel or transportation expense
involved in fulfiling this warranty. This Warranty does NOT cover charges for rental or replacement equipment during the repair period, products which have baen declared a total
loss and subsequently salvaged, overtime labor charges, freight charges for replacement parts, or units sold at auction.

Warranty Service - To be covered by Warranly, service must be performed by an authorized AGCO Dealer. It is recommended that you obtain warranty service from the Dealer
who sold you the equipment because of that Dealer’s continued interest in you as a valued customer. In the event this is nol possible, warranty service may be performed by any
other authorized AGCO Dealer in the United States, Canada, or Mexico. [t is the responsibiity of the Owner lo transpart the equipment to the service shop of an authorized
AGCO Desler or altematively to reimburse the Dealer for any travel or transportation expense involved in fulfilling this warranty.

Maintenance Service - The Owner's Manual fumished to you with the equipment at the time of delivery contains important maintenance and service information. You must read
the manual carefully and foliow all the maintenance and service recommendations. Doing so will result in greater satisfaction with your equipment and help avoid service and
warranty problems. Please remember that failures due to improper maintenance of your equipment are not covered by warranty.

Maintenance Inspections - To insure the continued best performance from your agricultural equipment, we recommend that you amange to make your equipment available to
your AGCO Dealer for a maintenance inspection 30 days prior to warranty expiration.

Extended Service Coverage is available for purchase, See your Dealer for details.
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MABSBEY FERGUSON

450 Church Strest
McConnells, 8C 29726-.7720
Phone: (803) 684-5161

Fax: (803) 684-5666
www.nancetractor.com
20D TO SHIP TO
AGUI0Ll AGUILAR-PINEDA -
2868 EAST PEACH RD
RIDGEWAY, 2C 291328
Sold By: AM PO #: 4707CAE Date 4/24/19% EQUIBMENT SALE EM0125%
Ship By: Tax #: %:09:54 PRT:
Tax D Oty DRocoription —ccccmmimeammem i o e e i Trice Amount
EQUIPHMENT SALE . ) ;
000605 238016 MF __ MFa707 MF4707 51200. 00
SER$:MCO40EISZ36C15

FINANCING

cogoo FINANCING

=41 AmrimT e mT
INCLUDZEZ ZRD

-
M

Phone: (803)228-93(C63

FUNCTICN VALVE

-ABOVE NONSTANED ITEME ARF TO BE USED FOR EXEMPT PLRFOSES ACCORIING TO AG EXEMPTION L AWS,
-NO RETTURNS AFTER 30 DAYS, NO REFTURNS ON FLECTRICAL FARTS OR LITERATURE.
-4 0% RESTOCKING CHARGE WILL BE AFPLIFD ON CORRECTLY SUMLIED PARTS.

FAY THIS
AMOUNT

5C.00
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SnAGCO

Your Agriculture Company

Warranty Registration

Company Name Eswin Aguilar

Serial Number AGCMCO040EJ5236016

Pineda
Contact Name E.Swm Aguilar Model Description MF4707 TRACTOR
Pineda
Contact Address ZR:;B Rimer Pond Unit Usage 2 hours
Blythewood South
Carolina United
States 29016
Contact Email Registration Number 0564458
Phone Number Registration Type  Retail
. LIVESTOCK .
Primary Usage PRODUCTION Customer Type Farm (Private)
Registration Date 2019-04-27 Delivery Date 2019-04-27
Purchase Date 2019-04-27 First Use Date 2019-04-27

Retail Dealer

Acct No. 328105

328105 Nance
Tractor and
Implement, Inc.
(McConnells-South
Carolina)

450 Church Street

McConnells South
Carolina
United States 29726

Servicing Dealer
Acct No. 328105

328105 Nance Tractor and
Implement, Inc. (McConnells-South
Carolina)

450 Church Street
McConnells South Carolina

United States 29726

Major Components

Component Type ] Serial Number
Rear axle number - |lIsm313010
{Transmission number WIJ 5L295012
[Engine J5D274031
[Cab C007661
[Front axle number A-CHN-121368

Warranty Coverages
| Policy Policy Type || Start date || End date Serial Number
2Y-STANDARD-2000HR Standard 2019-04-27 [12021-04-26 [[AGCMC040EJ5236016
3YR-POWERTRAIN 2000HR Standard 2019-04-27 [2022-04-26 |[AGCMCO040EJ5236016 |
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|5YR 3000HR -EMISSIONS Standard 2019-04-27 ][2024-04-26 |[[AGCMCO040LJ5236016 |
[LY-STANDARD |Standard 2019-04-27 [|2020-04-26 ||AG3M931X0JT200034 |

Associated Equipment

Serial Number | Model Number Model Description Registration ]
|AG3M931X0JT200034 931X IMF931X LOADER 0564459 |

- Machine Checklist
|EPA Label is Affixed (for all powered units)

Warranty information has been explained and provided to Customer

Operator's Manual has been provided to Customer

Customer Signature is maintained on file by Dealer confirming the Customer receipt of the
warranty information and Operator's Manual

Extended Warranty Available

Extended Warranty Purchased

I/We have taken delivery and inspected the machine detailed above and acknowledge that it conforms
to my/our order.

I/We have been instructed in the operation, routine servicing and safety precautions and understand
my/our entitlement to the benefits of the warranty as detailed in the Owners installation and Service
Record Book which l/iwe have received.

I/We will ensure that the above instructions are passed on to all operators of the machine and that the
Operators Instruction Book will be available to them at all times.

2021-07-12
Owner/Customer

Signature Date

In accordance with the Owners Installation and Service Record Book/Operator Instruction Book:

We have carried out the pre-delivery inspection and have delivered and installed the machine detailed
above.

We have explained to the owner, the operation, routine servicing procedures, and safety precautions
and passed on to the owner the Operators Instruction Book. .

We have advised the owner of his entittement to warranty.

2021-07-12
Dealer Signature Date

AGCO 00041
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STATE OF SOUTH CAROLINA ) IN THE COURT OF COMMON PLEAS
)
COUNTY OF YORK ) CASE NO. 2021-CP-46-01792
)
Eswin Aguilar, )
)
Plaintiff, ) DEFENDANT AGCO CORP.’S
) RESPONSE IN OPPOSITION TO
v. ) PLAINTIFF’S MOTION
) FOR DEFAULT JUDGMENT
AGCO Corp. )
Defendant. ;
)

Defendant AGCO Corp. (hereinafter “AGCO”) bpposes Plaintiff’s motion for entry of
default judgment, filed September 13, 2023, as explained below. AGCO has moved for an
extension or to strike Plaintiff’s affidavit of default, or in the alternative for relief from entry of
default pursuant to Rule 55(c). AGCO incorporates and restates its arguments made in that motion
as if fully restated herein. In this opposition, AGCO further explains why it respectfully requests
that this Court exercise its discretion to grant AGCO an extension out of time to respond to
Plaintiff’s Third Amended Complaint, or in the alternative, to relief AGCO from default pursuant
to Rule 55(c), SCRCP.

BACKGROUND

Plaintiff’s first complaint was filed on June 8, 2021, and AGCO answered this complaint
on July 14, 2021.

On August 10, 2021, Plaintiff filed a First Amended Complaint. AGCO answered the First
Amended Complaint on August 24, 2021.

On October 11, 2022, Plaintiff moved to file a Second Amended and Supplemental
Complaint. AGCO moved to dismiss the Second Amended Complaint on December 2, 2022.

While the briefing was underway, Plaintiff moved for leave to file a Third Amended Complaint
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on February 7, 2023, to add a cause of action for negligent bailment. By order entered March 10,
2023, the court denied the motion to dismiss and granted Plaintiff’s motion to amend. In that
order, the court found that “[t]he only difference between the proposed Third Amended Complaint
and the current iteration of the complaint is the addition of a cause of action for negligent bailment.
There are no new factual allegations asserted.” (March 10, 2023 Order at 2.) AGCO did not
answer the Second Amended Complaint because the motion to amend allowed the Third Amended
Complaint as the operative pleading.

Plaintiff’s Third Amended Complaint was filed on March 10, 2023. On March 24, 2023,
AGCO again moved to dismiss the complaint. A hearing on the motion was held on August 15,
2023, and on August 17, 2023, the court’s order denying the motion to dismiss was entered. Based
on Rules 12(a) and 6(c), SCRCP, the answer to the Third Amended Complaint would be duc by
September 6, 2023, including the five mailing days allowed under Rule 6(¢). AGCO filed its
answer on September 12, 2023. Plaintiff then filed an affidavit of default on September 13, 2023,
along with the motion for default judgment which AGCO opposes with this response. The

following calendar table shows the dates and the events related to this situation:
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Sunday | Monday Tuesday Wednesday Thursday Friday Saturday
8/16 8/17 8/18 8/19
Hearing on Order entered
Motion to
Dismiss
8/20 8/21 8/22 8/23 8/24 8/25 8/26
8/27 8/28 8/29 8/30 8/31 9/1 9/2
15 days
9/3 . |9/4 9/5 9/6 9/7 9/8 9/9
+ 5 days per 1 Business Day | 2
Rule 6(e) and E-
Filing Rule 1 Rule Day 2 3
4{e)(4)
Answer due .
9/10 9/11 9/12 9/13 9/14 9/15 9/16
Plaintiff files Plaintiff files Plaintiff files
3 4 Aff. Default and | proposed order | Memo in Opp’n
Mot. Default granting Mot. to Mot.
4 5 6 Judgment Default Extension/
Judgment Relief from
AGCO files C Thomas calls Entry of Default
answer R Studemeyer
C Thomas calls
C Thomas R Studemeyer
emails R
Studemeyer C Thomas
emails R
AGCO files Studemeyer
Mot.
Extension/
Relief from
Entry of
Default
9/17 - | 9/18 9/19
R Studemeyer AGCO files
emails C Amended and
Thomas Supp. Mot.
Extension/
Relief from
Entry of Default
3
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ARGUMENT

I Default judgment is not warranted because an extension is appropriate under Rule
6(b), SCRCP, to allow AGCO’s answer to be timely.

AGCO’s initial request for relief was to seek an extension, which the Court may grant even
after a deadline has passed in its discretion and for good cause shown. See Rule 6(b), SCRCP.
AGCO has explained its basis for good cause for the extension in its motion and related filings
seeking the extension and relief from entry of default.

As noted above, AGCO incorporates its argument and evidence in support of its motion
for extension and to strike the affidavit of default, or in the alternative, for relief from default
pursuant to Rule 55(c). In addition to the affidavit of Carmen Harper Thomas included as an
attachment to that motion, AGCO provides the supplemental affidavit of Carmen Harper Thomas
in support of this opposition. (Both are attached as Exhibit 1.)

Plaintiff contends that AGCO is in default and that AGCO denies this. AGCO recognizes
that its answer to the Third Amended Complaint was not filed by the deadline. AGCO argues,
however, that based on the language of Rule 55(a), SCRCP, AGCO has not “failed to plead or
otherwise defend as provided by these rules,” when AGCO’s prior answers and motions to dismiss
are taken into account. AGCO has answered and also has defended this case by moving to dismiss
pursuant to Rule 12, SCRCP. While AGCO did not file its answer to the Third Amended
Complaint timely, it has previously answered and actively defended through the motions to
dismiss. No case in South Carolina has been identified that upheld a default under the same
circumstances of a party answering twice and moving to dismiss twice.

Plaintiff also relies on Stark Truss Co. v. Superior Const. Corp., 360 S.C. 503, 602 S.E.2d
99 (Ct. App. 2004), to argue that entry of default is required even though AGCO filed a late answer

prior to Plaintiff filing an affidavit of default or prior to entry of default. In Stark Truss, the Court
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of Appeals cited to a North Carolina Court of Appeals case finding that “[a]fter an answer has been
filed, even fi the answer is untimely filed, a default may not be entered.” Id. at 509, 602 S.E.2d at
102. The Court of Appeals then noted, as does Plaintiff, “[t]hat is not the current law in this state.”
Id. In Stark Truss, however, appellants had not requested an extension pursuant to Rule 6(b), as
AGCO has done here, so the Court of Appeals was not presented with the question of whether an
extension could be granted. In fact, the Court of Appeals noted, “/u/nless an extension is granted,
a defendant must serve his answer” within the time prescribed by the rules. /d. at 508, 602 S.E.2d
at 102 (emphasis added). Thus, as is stated in the Rules of Civil Procedure and acknowledged by
the Court of Appeals, an extension may be granted to change the date by which an answer must be
served.

In addition to not having requested an extension of their time to answer, the procedure in
Stark Truss also is different than this situation in several respects. First, the late answer was filed
the same day as the affidavit of default and motion for entry of default judgment, and no previous
answer or motion to dismiss had been filed by the defendants. Also, the defendants did not move
to set aside entry of default until over a month after the default judgment was entered, and when
they did, “there was no good explanation for not filing an answer within thirty days . . . .” Id. at
507, 602 S.E.2d at 101. Ultimately, however, while the Court of Appeals affirmed the entry of
default and the denial of defendants’ motion to set aside the entry of default, the court set aside the
default judgment because defendants’ had appeared and thus were entitled to notice before the
Jjudgment by default was entered. /d. at 511-12, 602 S.E.2d at 103.

Also, Plaintiff asserts that AGCO’s motions to dismiss have been an effort to delay this
proceeding, but Plaintiff has filed four separate complaints over the course of two years, continuing

to prolong this case. AGCO has consistently taken steps to actively participate in this litigation
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and defend Plaintiff’s claims, including through ongoing discovery. At this Court’s discretion,
and based on the good cause shown by the circumstances that led to the late answer, AGCO’s prior
answers and motions to dismiss, AGCO’s consistent participation in the litigation and its defense,
and AGCO’s prompt actions to answer and rectify the late answer, an extension is warranted to
allow AGCO’s answer to be timely and the default to be lifted.

11, Default judgment is not warranted because good cause exists under Rule 55(c),
SCRCP, to relieve AGCO of default.

The motion for default judgment should be denied because relief from entry of default is
appropriate. Rule 55(c), SCRCP, provides that for “good cause shown the court may set aside an
entry of default . . . .” The standard for evaluating a Rule 55(c) motion is set forth in Wham v.
Shearson Lehman Bros., 298 S.C. 462, 465, 381 S.E.2d 499, 501 (Ct. App. 1989), which provides
that “[o]nce a party has put forth a satisfactory explanation for a default,” a court shall consider:
(1) the timing of [the defendant’s] motion for relief; (2) whether [the defendant] has a meritorious
defense; and (3) the degree of prejudice to [the plaintiff] if relief is granted. Sundown Operating
Co. v. Intedge Indus., Inc., 383 S.C. 601, 607-08, 681 S.E.2d 885, 888 (2009) (citing Wham).

9

As explained in Sundown, the “mere ‘good cause’” standard “requires a party seeking relief
from an entry of default under Rule 55(c) to provide an explanation for the default and give reasons
why vacation of the default entry would serve the interests of justice.” Id. (emphasis added). Also
as explained in Sundown, “[n]o trial court should ever find good cause lacking based solely on the
absence of a Rule 60(b) factor,” and the standard for relief under Rule 55(c) is meant to be lower
than under Rule 60(b). /d. at 608, 681 S.E.2d at 889. Rule 60(b)(1) allows relief from a judgment

for specified reasons including “mistake, inadvertence, surprise, or excusable neglect.” Thus,

according to the Supreme Court in Sundown, a party seeking relief from entry of default may show
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any of the reasons described in Rule 60(b), but relief from entry of default may be warranted based
on something that does not meet these Rule 60(b) reasons.

Further, relief from entry of default is solely within the discretion of the trial judge. See
Ricks v. Weinrauch, 293 S.C. 372, 374, 360 S.E.2d 535, 536 (Ct. App. 1987) (citing Ammons v.
Hood, 288 S.C. 278, 341 S.E.2d 816 (Ct. App. 1986)). “Relief granted at the point of entry of
default is within the equitable power of the court and excuses [a] previous failure to act promptly.”
Id. As noted above, the analysis under Rule 55(c) is not a high standard and is to be liberally
applicd to ensure that the State’s policy of resolving claims on their merits is honored. See
Sundown, 383 S.C. at 607, 681 S.E.2d at 888. According to the Supreme Court, Rule 55(c) should
be “liberally construed to see that justice is promoted and to strive for disposition of cases on their
merits.” Ricks, 293 S.C. at 374-75, 360 S.E.2d at 536. “Finally, this element of discretion given
to the trial judge makes it clear the party requesting a judgment by default is not entitled to one as
of right, even when the defendant is technically in default.” Id. at 375, 360 S.E.2d at 536 (emphasis
added).

A. AGCO has provided an explanation for the late answer that shows good faith
mistake, inadvertence, and excusable neglect.

AGCO’s counsel, through affidavit testimony, has explained the reason for the late answer,
which is due to counsel’s good faith mistake, inadvertence, and excusable neglect. “[W]here there
is a good faith mistake of fact, and, n;) attempt to thwart the judicial system, there is basis for relief.
[South Carolina courts] favor trial of issues on merit over securing judgment by slight
technicalities.” Columbia Pools, Inc. v. Galvin, 288 S.C. 59, 339 S.E.2d 524 (Ct. App. 1986)
(vacating default judgment based on error of law because mistake of fact occurred when lawyer
relied on client’s representation of date of service and served answer and counterclaims one day

late).
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Specifically, AGCO was represented at the hearing on the motion to dismiss on August 15,
2023, by its counsel, Cory Patterson of Nelson Mullins. Another partner also was assigned to the
case, Carmen Thomas. As reflected in the attached Affidavit of Carmen Harper Thomas, for the
time period when the August 17, 2023 order was received, Mr. Patterson’s administrative
assistant’s responsibilities were being transitioned to a new person who had started the week
before. (See Thomas Affidavit 4 10-17.) After three days of training, she began working directly
with Mr. Patterson on Thursday, August 10th. (/d. at§ 11.) Beginning August 10th and including
and after the day the order was received, Mr. Patterson’s interim assistant was training his new
assistant. (/d. 9 11.) On August 17th, Mr. Patterson’s interim assistant was still in the state court
electronic filing system as his secondary contact. (/d. 1§ 13-14.) On the day after the order was
received, Mr. Patterson’s assistant’s contact information was updated in the electronic court filing
records so that his new assistant was his secondary contact. (/d. q 14.)

Mr. Patterson communicated to the internal group, including Ms. Thomas, his assistant,
and Ms. Thomas’s assistant, following the hearing regarding the incoming proposed order. (/d. §
12.) Because Mr. Patterson had attended the hearing and had communicated about the incoming
order, Ms. Thomas thought he and his assistant would address the order when it arrived. (/d. § 15.)
They were not aware of the administrative assistant transition for Mr. Patterson that was then
underway. (/d. § 15.) Because of the administrative assistant transition, however, the order did
not get saved promptly and docketed as would be the normal procedure. (/d. 19 16-17.) The
normal procedures are robust and careful and show the firm’s intent to comply with deadlines. (/d.
99 6, 8-9.) AGCO’s counsel relied on the established procedure which did not succeed in this

unique instance. This situation was the result of a mistake, inadvertence, or excusable neglect.

837

26.1L09YdD120Z#3SVYI - SYT1d NOWWOD - YHOA - Wd £1°6 L1 190 €202 - G311d ATIVOINOY.LOAT3





As explained above, the reason for the default is due to the transition of the administrative
staff of the lawyer who handled the motion to dismiss and the undersigned lawyer’s reliance on
the established procedure for accessing filings and docketing deadlines. AGCO and its counsel
always intended to comply with all Court deadlines and have done so throughout this case. The
temporary and unique disruption of procedures that typically would have timely identified the
entered order and the answer deadline qualify as mistake, inadvertence, and excusable neglect,
although even less is required to meet Rule 55(c). The totality of the circumstances shows that
AGCO itself was not at fault, and that the circumstances themselves were irregular and limited to
the time period of the receipt of the August 17, 2023 order. See Ricks,293 S.C. at 375,360 S.E.2d
at 537 (affirming relief from entry of default).

Further, similar administrative situations involving changes in staff have supported good
cause under the Rule 55(c) and Rule 6(b) standard. See, e.g., Maxwell v. Genez, 350 S.C. 563 (Ct.
App. 2002) (finding “affidavit stating that because of changes in paralegals in [attorney’s] office,”
a due date was not calendared, among other factors, supported good cause under Wham factors),
reversed on other grounds, Maxwell v. Genez, 356 S.C. 617, 51 S.E.2d 26 (2003).

B. AGCO’s motion for relief was extremely prompt and thus meets Wham’s first
factor.

As to the timing of AGCO’s motion for relief, the motion for extension or for relief from
default initially was filed only seven days after the September 6, 2023 deadline to answer, one day
after answering, and the same day as the affidavit of default. Though business days are not how
days are counted in this context under the Rules of Civil Procedure, from a practical perspective,
the motion for relief was filed only five business days after the deadline. AGCQO’s motion for

relief thus was very prompt. See, e.g., Ricks, 293 S.C. at 375, 360 S.E.2d 537 (affirming relief

838

26.109vd0120Z2#3SVO - SVI1d NOWWOD - MHOA - Wd £1°S L1 10 €20¢ - a311d ATTVOINOHLO313





from entry of default when default entered after motion for judgment by default, and motion to set
aside default judgment filed 12 days after default entered).
C. AGCO has meritorious defenses and thus meets Wham’s second factor.
“To establish that he has a meritorious defense, a complainant need not show that he would
prevail on the merits, but only that his defense is meritorious.” McClurg v. Deaton, 380 S.C. 563,
671 S.E.2d 87 (Ct. App. 2008)), aff’d, 395 S.C. 85, 716 S.E.2d 887 (2011) (citing Thompson v.
Hammond, 299 S.C. 116, 120, 382 S.E.2d 900, 903 (1989)).
[A] meritorious defense need not be perfect nor one which can be
guaranteed to prevail at a trial. It need be only one which is worthy
of a hearing or judicial inquiry because it raises a question of law
deserving of some investigation and discussion or a real controversy
as to real facts arising from conflicting or doubtful evidence.
Thompson v. Hammond, 299 S.C. at 120, 382 S.E.2d at 903 (internal quotations omitted)).
Plaintiff asserts claims against AGCO for breach of express warranty, violation of the
Unfair Trade Practices Act, conversion, negligent bailment, and civil conspiracy. AGCO has
addressed its defenses in the multiple motions to dismiss, explaining and providing references to
the arguments supporting dismissal. Though AGCO’s motions to dismiss pursuant to Rule
12(b)(6) were denied, the standard at that stage is for the Court to look only at the allegations in
the complaint and find them in the light most favorable to the plaintiff. In opposition to Plaintiff’s
motion for default judgment, AGCO presents the following in support of its meritorious defenses.
1. Breach of express warranty
To establish a cause of action for breach of an express warranty, a plaintiff must show “the

existence of the warranty, its breach by the failure of the goods to conform to the warranted

description, and damages proximately caused by the breach.” First State Sav. & Loan v. Phelps,

10
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299 S.C. 441,448, 385 S.E.2d 821, 825 (1989) (citations omitted). AGCO will rely on the Limited
Warranty, attached as Exhibit 2, to support its defense against the breach of warranty claim.

Further, among other evidence, AGCO will rely on maintenance and repair records, such
as Maintenance Work Orders from Nance Tractor (AGCO 32-36, attached as Exhibit 4 (produced
in discovery)), and repair records from Powell Tractor Inc. (AGCO 42,43, attached as Exhibit 4
(to be produced in discovery)).

2. Violation of S.C. Unfair Trade Practices Act

To maintain a private cause of action under SCUTPA, a plaintiff must establish: “(1) the
defendant engaged in an unfair or deceptive act in the conduct of trade or commerce; (2) the unfair
or deceptive act affected public interest; and (3) the plaintiff suffered monetary or property loss as
a result of the defendant's unfair or deceptive act(s).” Austin v. Stokes-Craven Holding Corp., 387
S.C. 22,50, 691 S.E.2d 135, 149 (2010) (quoting Wright v. Craft, 372 S.C. 1, 23, 640 S.E.2d 486,
498 (Ct.App.2006)); see generally S.C. Code Ann. § 39-5-140.

As noted in its motion to dismiss, Plaintiff bases his SCUTPA claim on two practices. First,
Plaintiff challenges “AGCO’s procedure of having purchasers of equipment incur the cost of
having the equipment towed, even when the repairs are necessitated by defects in the equipment,
and repair by AGCO is the exclusive remedy to purchasers, is unfair and has the potential for
repetition.” (Third Am. Compl. §92.) The Limited Warranty states, however, that it is Plaintiff’s
responsibility to transport the Tractor to a dealer for repairs. (Ex. 2, “Owner’s Obligation.”)

Plaintiff also bases his SCUTPA claim on allegations that AGCO disseminates the form
retail instalment contract to its dealers that allows dealers to charge “administration fees” in
varying amounts. (Third Am. Compl. 1 93-94.) AGCO is not the dealer, however, and Plaintiff

does not allege that it is. Further, as shown on the face of the Retail Instalment Contract, the
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administration fee is described plainly: “Administration Fee: Byer agrees to pay a fee of $175.00.
Buyer understands that all or a portion of this fee may be shared between the Assignee and the
Seller and that Assignee and Seller may make a profit on this fee.” (Retail Instalment Contract,
attached as Exhibit 3.)

3. Conversion

“Conversion is ‘the unauthorized assumption and exercise of the right of ownership over

goods or personal chattels belonging to another to the exclusion of the owner’s rights.”” Bank of

New York v. Sumter Cty., 387 S.C. 147, 158, 691 S.E.2d 473, 479 (S.C. 2010) (citing Moore v.
Weinberg, 383 S.C. 583, 589, 681 S.E.2d 875, 879 (S.C. 2009)). “Conversion may arisc by some
illegal use or misuse, or by illegal detention of another’s chattel.” SS/ Med. Servs., Inc. v. Cox, 301
S.C. 493, 498, 392 S.E.2d 789, 792 (S.C. 1990).

According to the Amended Complaint, the Plaintiff authorized AGCO to pick up the
Tractor to perform repairs on April 28, 2021. (Third Am. Compl. 9 100-101.) Plaintiff alleges
that AGCO lost the Tractor shortly thereafter (see Third Am. Compl. § 102), but Plaintiff
misconstrues the interrogatory responses it cited in the allegation.

To the contrary, AGCO’s representative, Jacob Willis, communicated with Plaintiff on or
about October 29, 2021, regarding the completion of repairs to the tractor by Powell Tractor Inc.,
and that the tractor was ready to be delivered to Plaintiff. According to Mr. Willis, Plaintiff said
he did not want the tractor and was pursuing legal action. In addition, AGCO has confirmed that
the tractor is currently and has been in the possession of Powell Tractor Inc., in Westminster, South
Carolina. The affidavits of AGCO representatives Jacob Willis and Phillip Conner in support of

these facts will be filed in supplement to this response. Based on these facts, AGCO will show its
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possession of the tractor was authorized and that it has not exercised ownership or exclusion over
the tractor as to Plaintiff.
4. Negligent Bailment

The negligent bailment claim was added when the Third Amended Complaint was
introduced to this action. Plaintiff’s claim is based on allegations that “AGCO, as the recipient of
the Plaintiff’s tractor, undertook the obligation to exercise reasonable care in the storage and
safekeeping of Plaintiff’s property, and to redeliver it upon completion of the repairs.” (Third Am.
Compl. § 111.) Further, Plaintiff alleges “AGCO breached the above duties by failing to account
for the location of the Plaintiff’s tractor shortly after April 28, 2021, and ultimately, by conceding
that the current whereabouts of the Tractor are still unknown.” (/d. 4 112.) As described above in
the context of the conversion claim, AGCO will show that it has been and is aware of the location
of the tractor, which is in Westminster, South Carolina.

5. Civil Conspiracy

Under South Carolina law, “a plaintiff asserting a civil conspiracy claim must establish (1)
the combination or agreement of two or more persons, (2) to commit an unlawful act or a lawful
act by unlawful means, (3) together with the commission of an overt act in furtherance of thc
agreement, and (4) damages proximately resulting to the plaintiff.” Paradis v. Charleston Cnty.
Sch. Dist., 433 S.C. 562, 574, 861 S.E.2d 774, 780 (2021), reh’g denied (Aug. 18, 2021).

Based on the Third Amended Complaint, Plaintiff alleges the conspiracy was to “draft,
distribute, and assign adhesion contracts containing unconscionable terms with the intention to
mislead and deceive consumers in South Carolina in the course of offering financing for

agricultural equipment.” (Third Am. Complt. § 117.) Specifically, Plaintiff alleges “[t]hese
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adhesion contracts required consumers to pay bonus ‘administration fees,” the sole purpose of
which was to generate additional revenue for Defendants.” (/d. 4 118.)

First, though a deposition of Plaintiff would elucidate whether Plaintiff had meaningful
choice in entering the contract to purchase the tractor, an adhesion contract is not per se
unconscionable. See Munoz v. Green Tree Fin. Corp., 343 S.C. 531, 541, 542 S.E.2d 360, 365
(2001). “The distinction between a contract of adhesion and unconscionability is worth
emphasizing: adhesive contracts are not unconscionable in and of themselves so long as the terms
are even-handed.” Damico v. Lennar Carolinas, LLC, 437 S.C. 596, 614, 879 S.E.2d 746, 756
(2022), reh’g denied (Nov. 17, 2022), cert. denied (June 5, 2023), cert. denied, 143 S. Ct. 2581
(2023). Further, “[a] determination of whether a contract is unconscionable depends upon all the
facts and circumstances of the case.” S.C. Farm Bureau Mut. Ins. Co. v. Kennedy, 398 S.C. 604,
614, 730 S.E.2d 862, 867 (2012) (citation omitted).

The contract at issue in Plaintiff’s Conspiracy claim is the Retail Instalment Contract.
(Attached as Exhibit 3.) AGCO is not a party to this contract, which is expressly noted on the face
of this contract. Additionally, as noted above in the context of the UTPA claim, the Retail
Instalment Contract discloses the Administration Fee on its face, including who are the recipients
of the fee: “Administration Fee: Byer agrees to pay a fee of $175.00. Buyer understands that all
or a portion of this fee may be shared between the Assignee and the Seller and that Assignee and
Seller may make a profit on this fee.” (Retail Instalment Contract (emphasis added).) As noted
above, this fee and its beneficiaries are identified plainly on the agreement. The Seller is identified
as Nance Tractor & Implement, Inc., and the assignee is identified as AGCO Finance LLC. (/d.)
The two parties that shared and benefitted from any Administration Fee were Nance Tractor and

AGCO Finance, both of whom have settled and been dismissed from this case.
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Based on the face of this agreement and on further evidence to be shown at trial, AGCO
did not combine or agree with anyone to commit an unlawful act or a lawful act by unlawful means,
and AGCO did not commit any overt act in furtherance of the agreement.

6. Set off

“A non-settling defendant is entitled to credit for the amount paid by another defendant
who settles for the same cause of action.” Rutland v. S.C. Dep’t of Transp., 400 S.C. 209, 216,
734 S.E.2d 142, 145 (2012). Allowing setoff “prevents an injured person from obtaining a double
recovery for the damage he sustained, for it is almost universally held that there can be only one
satisfaction for an injury or wrong.” Id. at 216, 734 S.E.2d at 145 (citation and internal quotations
omitted). Plaintiff has settled his claims against Nance Tractor and AGCO Finance, and both
parties are dismissed from this action. Plaintiff has objected to providing information about the
settlements until the trial. Based on the fact of the settlements, as evidenced by the dismissal of
these parties, AGCO would present evidence of a meritorious affirmative defense of set off.

Accordingly, based on the evidence and law described above, and on additional evidence
to be obtained through depositions and remaining discovery, AGCO has meritorious defenses to
each of Plaintiff’s claims. Further, in its motion to dismiss and prior answer (along with its
September 12, 2023 answer), AGCO has identified and described evidence and facts that support
its defenses that it performed under the limited warranty, did not engage in unfair or deceptive
trade practices, was authorized to take the tractor, and has other defenses to damages and various
facts that will be proven at trial. Further, if any damages were awarded, based on Plaintiff’s prior
settlement with the other two defendants, AGCO would be able to prove it is entitled to a set off.

AGCO thus has demonstrated its meritorious defenses to Plaintiff’s claims.

15
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D. Plaintiff will not be prejudiced by allowing relief from the entry of default, and
thus Wham’s fourth factor is met.

As to the degree of prejudice to Plaintiff, for several reasons, Plaintiff will suffer no
prejudice from allowing relief from entry of default. AGCO filed its answer before Plaintiff had
taken any action regarding the timing of AGCO’s answer, and Plaintiff did not act until after the
answer was filed. In addition, no events in the case were scheduled during the three business days
between the deadline to answer and when the answer was filed. Further, throughout this action,
AGCO has either answered or defended itself to all of the facts and claims in the Third Amended
Complaint, so Plaintiff has not been delayed or prevented from preparing its case and is not
prejudiced. “[D]elay in and of itself does not constitute prejudice to the opposing party,” and “no
cognizable prejudice inheres in requiring a plaintiff o prove a defendant's liability, a burden every
plaintiff assumes in every civil action filed in every federal court.” Colleton Preparatory Academy,
Inc. v. Hoover Univ., Inc., 616 F.3d 413, 418-19 (4th Cir. 2010) (citation omitted and emphasis in
original).

CONCLUSION

Based on the totality of the circumstances, AGCO has demonstrated good cause for relief
from entry of default and denial of Plaintiff’s motion for default judgment. AGCO has either
answered or defended against all four complaints filed in this action, including the Third Amended
Complaint. AGCO has explained that the late answer is due to the mistake, inadvertence, and
excusable neglect of its counsel. AGCO acted promptly and filed its answer only six rule-days
after the deadline and only three business days. Plaintiff acted regarding default only after AGCO
filed its answer. Plaintiff cannot show that it has been prejudiced in any way.

As requested in its motion for extension or relief from entry of default, AGCO respectfully

requests the Court grant nunc pro tunc AGCO’s request for an extension of AGCO’s time to answer
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and to strike the affidavit of default and motion for default judgment as moot. In the alternative,
AGCO seeks relief from the entry of default pursuant to Rule 55(c) because good cause exists and
the interests of justice would be served by relieving AGCO from default. AGCO requests that the
Court deny P]aintiﬁ' s motion for default judgment.

AGCO’s opposition is based on the facts and law described herein along with any
additional, supplemental, amended, or other briefing, materials, or affidavits submitted to the

Court, including during a hearing.

NELSON MULLINS RILEY & SCARBOROUGH LLP

By:/s/ Carmen H. Thomas
Carmen H. Thomas
SC Bar No. 76012
E-Mail: carmen.thomas@enelsonmulling.com
1320 Main Street
Meridian Building, 17th Floor
Columbia, SC 29201
(803) 799-2000

Cory Patterson
South Carolina Bar 101652
cory.pattersonnelsonmullins.com

Attorneys for AGCO Corporation
Columbia, South Carolina

October 11, 2023
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Exhibit 1

(Affidavit and Supplemental Affidavit of Carmen
Harper Thomas)
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STATE OF SOUTH CAROLINA IN THE COURT OF COMMON PLEAS

COUNTY OF YORK CASE NO. 2021-CP-46-01792

Eswin Aguilar,

AFFIDAVIT OF
CARMEN HARPER THOMAS

V.

AGCO Corp.

)

)

)

)

)

)
Plaintiff, )
)

)

)

)
Defendant. ;
)

The undersigned, being duly sworn and under penalty of perjury, attests as follows:

1. I am Carmen Harper Thomas and am a partner with Nelson Mullins Riley &
Scarborough LLP. T held that position at all times mentioned in this affidavit.

2. I have personal knowledge of the processes in place for attending to incoming
filings and the supervision of administrative stafl, including particularly at the time of receipt of
the August 17, 2023 order denying AGCO Corp’s (“AGCO”) motion to dismiss Plaintiff’s third
amended complaint.

3. I am familiar with the business records of Nelson Mullins Riley & Scarborough
LLP, kept in the ordinary course of its business, including business records related to Aguilar v.
AGCO Corp., the above-captioned matter. I have reviewed records created at or near the time of
the events described in this affidavit.

4, I have represented AGCO in this matter since my appearance on November 14,
2022. Before I appearcd, my partner Cory Patterson was the only Nelson Mullins lawyer appearing
for AGCO for the period from January 12, 2022, to my appearance in November 2022. Mr.
Patterson appeared initially on August 23, 2021. Previously, Mr. Patterson had appeared along

with Andrew Connor, who withdrew on January 12, 2022, when he started his own law firm.
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5. The firm’s client, AGCO, timely retained our firm in 2021 to take all actions
necessary to properly and timely defend this action. AGCO properly expected us to calendar and
respond to filings within the appropriate time, and our representation of them contemplated as
much.

6. Our firm knew it was our responsibility to properly calendar and respond to any
deadlines, and it was always our intention to properly determine the due date for all pleadings and
meet that due date.

7. In this matter, Plaintiff had previously filed three other complaints. For each prior
complaint, our firm’s processes and docketing systém properly calendared the deadline for a
response and timely answered or responded to the complaint. Thus, it was always our intention to
timely respond to all deadlines in this matter, and until this event, we had done so.

8. Our firm takes this responsibility seriously. We have developed processes with the
assistance of consultants and internal reviews and have committed extensive resources to create a
redundant calendaring system so that deadlines are met. We spend considerable time training
assistants on the system and these procedures to ensure compliance, which rginforces our
conviction that our system is appropriate and robust in meeting these deadlines.

9. The established process that our firm sets, which I typically follow, and that is used
throughout the firm for handling filings is that my administrative assistant would be included in
the state court filing system records to receive the Notices of Electronic Filing (“NEF”). When an
NEF is received, it goes to both myself and my assistant. Most state court filings are not typically
available immediately when the NEF is received because they must be accepted by the clerk. Once
a filing is accepted by the clerk of court, my assistant would download and circulate the filing to

our internal distribution list for a particular matter. Typically, I rely on this established process to
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receive an electronic filing. My assistant and I will communicate about whether a date needs to
be docketed based on the filing. Additional procedures are in place for other circumstances:

a. If my assistant is out of the office, I am assigned another assistant for that time
period. That person typically is not receiving the NET's unless they also support
another lawyer who also is on the case and are that lawyer’s secondary contact in
the state court filing system. If that person is not receiving the NEFs, I will forward
the NEF to that person so it can be saved and docketed if needed.

b. If multiple lawyers are on a matter and have different administrative support staff,
the administrative assistants are trained and expected to communicate to determine
who will save and docket the filing.

10.  Based on the firm’s records, Mr. Patterson had an assistant who retired in December
2022. During the search for her placement, two administrative assistants were assigned to assist
Mr. Patterson. A new assistant was hired who would support Mr. Patterson, and she started in
February 2023 and began supporting Mr. Patterson on March 2, 2023. She left the firm in May
2023. From May 2023 to August 2023, Mr. Patterson was assigned an interim assistant until a
new assistant was hired who would be assigned to him and others. During that time, the interim
assistant supported other South Carolina lawyers who practice in state court.

11.  Another new assistant was hired who would support Mr. Patterson, and she started
at the firm on August 7, 2023. She was in training for three days and started her work directly
with Mr. Patterson on Thursday, August 10, 2023. Beginning August 10th, the interim assistant

began the process of transitioning her work for Mr. Patterson to the new assistant.
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12, Mr. Patterson argued AGCO’s motion to dismiss on August 15, 2023. The next
day, Mr. Patterson emailed our internal distribution list that a proposed order would be
forthcoming. That email included his interim assistant and my assistant,

13. According to the York County Public Index for this case, the proposed order was
submitted to the Court at 11:56 am on August 17, 2023, and the order was entered later that same
day, with the notification of entry transmitted at 3:40 pm. The NEFs for these events were received
at the firm by myself and Mr. Patterson, and my assistant and his interim assistant.

14, On and between August 17th and August 18th, Mr. Patterson’s interim assistant
was in the process of transitioning and changing the state court filing system processes from herself
to the new assistant. The next day, the secondary contact person for Mr. Patterson was changed
in the state court system to the new assistant, and Mr. Patterson’s new assistant has been receiving
NEFs since August 18, 2023.

15. Based on Mr. Patterson’s participation in the hearing and his post-hearing
communication about the forthcoming proposed order that included his interim assistant, I
expected he would review the proposed order and the subsequent order from the court and that he
or his interim assistant thus would download and docket the court’s order. My assistant and I were
not aware that on in the period of the filing of the August 17th order, Mr. Patterson had a new
assistant who was in the process of transitioning to his state court filing processes.

16.  The typical process for receiving and docketing a filing was in transition on the day
of and day after receiving the August 17, 2023 order.

17. Pursuant to the August 17, 2023 order, the answer was due at the earliest on
September 6, 2023, and on September 11, 2023, with the rule-provided five mailing day period

counted without weekends or holidays. Our intention was always to timely file this answer on or
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before its due date. That deadline was not docketed, however, due to the unique circumstances of
the transition to the new assistant. Only due to this lapse in docketing the deadlince was the deadline
missed. It was never our intention or AGCQO’s intention to miss the answer deadline but instead
was always our intention to meet the deadline.

18.  We identified on September 12, 2023, that we had not downloaded the August 17th
order and docketed a deadline to respond. We filed AGCO’s answer that same day, only six or
only one day after the due date.

19.  No events, such as depositions or discovery deadlines, were scheduled to occur for
this case in the time period from August 17, 2023 to September 12, 2023, when the answer was
filed.

20. I called and emailed Mr. Studemeyer on September 12, 2023, and did not get a
response from him to either of those communications. Having received no response bﬁt
immediately after receiving the NEF of the September 15, 2023 opposition to AGCO’s motion for
extension, I called Mr. Studemeyer again and spoke to his receptionist. She checked to see if he
was available to talk, and she returned to the call to tell me he was not. I left a message with her
to ask him to call me about this case and left my phone number. I then emailed him, still before
being able to download the filing. The first time he communicated with me since AGCO answered
was on Monday, September 18, 2023, when he responded to my email that he could not grant the
request and there was nothing more to discuss unless AGCO wanted to discuss settlement. These
emails are attached to the amended motion.

21.  The statements made in this affidavit are based upon my personal knowledge and

the business records described above, and I believe these statements to be true and accurate. If I
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learn additional information after executing this affidavit, I reserve the right to supplement or

amend this affidavit.

FURTHER AFFIANT SAYETH NOT

Sworn to and subscribed before me

1k
This {1 dav o 1 2023,

Notgrk Public for South Carolina
My Commission Expires qll 2026

th
Exccuted this , q day of September, 2023

Carmen Harper Thomas
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STATE OF SOUTH CAROLINA IN THE COURT OF COMMON PLEAS

COUNTY OF YORK CASE NO. 2021-CP-46-01792

Eswin Aguilar,

V. SUPPLEMENTAL AFFIDAVIT OF

CARMEN HARPER THOMAS

AGCO Corp.

)

)

)

)

)

)
Plaintiff, )
)

)

)

)
Defendant. ;
)

The undersigned, being duly sworn and under penalty of perjury, attests as follows:

1. I am Carmen Harper Thomas and am a partner with Nelson Mullins Riley &
Scarborough LLP. I held that position at all times mentioned in this affidavit.

2, I have personal knowledge of the processes in place for attending to incoming
filings and the supervision of administrative staff, including particularly at the time of receipt of
the August 17, 2023 order denying AGCO Corp’s (“AGCO”) motion to dismiss Plaintiff’s third
amended complaint.

3. I am familiar with the business records of Nelson Mullins Riley & Scarborough
LLP, kept in the ordinary course of its business, including business records related to Aguilar v.
AGCO Corp., the above-captioned matter. I have reviewed records created at or near the time of
the events described in this affidavit.

4, On September 19, 2023, I submitted an affidavit regarding the circumstances of the
timing of AGCO Corp.’s answer to Plaintiff’s Third Amended Complaint. In paragraph 20 of that
affidavit, I erroneously typed 12 instead of 13 for the first date, which should have been September

13, 2023. Thus, the first sentence of paragraph 20 should say that I called and emailed Mr.
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Studemeyer on September 13, 2023, and did not get a response to him to either of those
communications.

5. I checked my phone’s call log and confirmed that I called the Studemeyer Law Firm
at 5:52 pm on September 13, 2023. I also called the Studemeyer Law Firm at 4:39 pm on
September 15, 2023.

6. The statements made in this affidavit are based upon my personal knowledge and
the business records described above, and I believe these statements to be true and accurate. If
learn additional information after executing this affidavit, I reserve the right to supplement or
amend this affidavit.

FURTHER AFFIANT SAYETH NOT

Executed this l ) day of October, 2023

Ei¥oy) WV ey

Carmen Harper Thomas

Sworn to and subscribed before me

+h
This [I”_ day of OClobts” 2023,

Choanta
Ndggry Public for South Carolina
My Commission Expires {//
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AGCO LIMITED WARRANTY TERMS AND CONDITIONS - UNITED STATES, CANADA, AND MEXICO

EFFECTIVE FOR EQUIPMENT RETAILED AND DELIVERED AFTER JANUARY 1, 2019

WHAT IS WARRANTED AGCO Corporation warrans its new equipment to be free of defecls in material and workmanship at time of delivery to the first retail purchaser, renter, or lessee. I-ll-.'
These terms apply to all brands of new equipment originally marketed in the United States, Canada and to Challenger® branded equipment only originally marketed in Mexico. r(.';'
=
ALL EQUIPMENT, EXCEPT FOR NEW LEADER TWELVE (12) MONTHS g
MAJOR DRIVETRAIN COMPONENTS' ADDITIONAL TWELVE (12) MONTHS OR TOTAL MACHINE USAGE OF TWO
APPLICATION THOUSAND (2000) HOURS, WHICHEVER COMES FIRST %
NEW LEADER SPINNER SPREADER TWENTY-FOUR (24) MONTHS ,32
#3 PINTLE CHAIN CONVEYOR THIRTY-SIX (36) MONTHS —'2
ALL TRACK TRACTORS*", AGRICULTURAL WHEELED TWENTY-FOUR (24) MONTHS OR TWO THOUSAND (2000) HOURS 2 sg 4
TRACTORS? EXCEPT FENDT® WHICHEVER COMES FIRST "“m
1500, 1600, 4600M, 4700 AND STA SERIES POWERTRAIN®, TWENTY-FOUR (24) MONTHS OR TWO THOUSAND (2000) HOURS J
EXCEPT 1526 AND ZT TRACTORS WHICHEVER COMES FIRST 4
TWENTY-FOUR (24) MONTHS OR TWO THOUSAND (2000) HOURS P
1526, 1700, 1700E, GC1700,
TRACTORS 00E, GC1700, 2600H AND 2700E SERIES WHICHEVER COMES FIRST 18
2 THIRTY-SIX (36) MONTHS OR THREE THOUSAND (3000) HOURS hed
ALL FENDT® TRACTORS WHICHEVER COMES FIRST D
ARTICULATED AGRICULTURAL TRACTORS (MTS00) AND TWENTY-FOUR (24) MONTHS OR TWO THOUSAND (2000) HOURS ~
ARTICULATED SCRAPER TRACTORS (MTS3900) WHICHEVER COMES FIRST -
ALL A N
GRICULTURAL TRACTORS IN ANON-AG TWELVE (12) MONTHS OR ONE THOUSAND (1000) HOURS 2n
ALL LOADERS, IMPLEMENTS®, ATTACHMENTS, 3 POINT ~
MOUNTED ROTARY CUTTERS‘ MOWER DECKS, TWELVE (12) MONTHS 5.6y
FINISHING MOWERS’ =
IMPLEMENTS A S O B, e L] TACHMENTS, TWELVE (12) MONTHS PARTS AND LABOR INCLUDING HIGH WEAR ITEMS® | 8
SUNFLOWER TILLAGE TOOLS ADDITIONAL TWENTY-FOUR (24) MONTHS PARTS ONLY %
PLANTERS®, SPREADERS'®, TENDERS TWELVE (12) MONTHS 9, ?lS
ALL HAY EQUIPMENT, SELF-PROPELLED WINDROWERS, o)
HAY AUGER, ROTARY", DRAPER HEADERS, EXCEPT ROUND TWELVE (12) MONTHS 10
EQUIPMENT BALERS =
ROUND BALERS TWENTY-FOUR (24) MONTHS %
HARVEST COMBINES, CORNHEAD, DRAPER, FLEX, PICKUP, RIGID TWENTY-FOUR (24) MONTHS 4
ALL ENGINES"' EXCEPT CATERPILLAR AND CUMMINS TWENTY-FOUR (24) MONTHS OR TWO THOUSAND (2000) HOURS 1 =
ENGINES WHICHEVER COMES FIRST E
WaRGNE CATERPILLAR AND CUMMINS ENGINES COVERAGE PROVIDED BY MANUFACTURER PA
FUEL INJECTION EQUIPMENT, STARTERS, TURBO COVERAGE PROVIDED BY MANUFACTURER EXCEPT WHEN AGCO !
CHARGER WARRANTY EXCEEDS MANUFACTURER WARRANTY 9
SERVICE 12 TWELVE (12) MONTHS OR REMAINDER OF MACHINE WARRANTY, Frd
PARTS NEW OR REMAN GENUINE AGCO PARTS WHICHEVER IS LONGER 15&
FOOTNOTES Ri3
Application equipment, major drive train components, is warranted for two (2) years or two-thousand (2000) hours, whichever comes first. This warranty shall o
1 include transmission, drive axle, wheel motor, hydrostatic pump, differential, chain cases, and front wheel assist hydrautic pump. Allison transmissions are S
warranted by the manufacturer. P
2 MTSB800 Series (Special Application) version and ail agricultural tractors being used in a non-agricultural application, such as but not limited to a towed scraper vuh
construction style hitch, receive twelve (12) months or one thousand (1000) hours, whichever comes first.
MT700 and MT800 series track tractors carry a rubber track warranty for a period of twenty-four (24) months for scraper version and non-agricultural apphcauonb
3 and forty-eight 48) months for agricultural application. \‘
This is a pro-raled warranty that covers defects in material and workmanship with allowance calculated as to the percent of grouser wear height at failure. %
In addition to standard warranty, the company will repair or replace, at its option, without charge for parts or labor, during normal working hours, any defective N
4 engine, transmission, drive axle casting, and/or components enclosed within these castings for an additional (12) month period provided the tractor has not been
used for more than 2000 hours, whichever comes first.
5 Warranty periods for 3 point mounted rotary cutters and finishing mowers sold for commercial use are limited to ninety (80) day from delivery date to the first retail
purchaser, renter, or | replacement cost only.
6 Gearbox warranty on rotary cutters extends for five (5) years pro-rated parts only.
7 Flex wing finishing mowers are warranted for thirty-six (36) months.
8 High wear items are disc blades, light kits, points, sweeps, standards and supports, couller mounts, coulter hub assemblies, reels, NH3 knives, harrow tleeth and
tines, stubble treaders, and wheel spokes.
9 For planters - structural components (backbones, rock shafts, and main frames) carry an additional twelve (12) months from original purchase.
To original purchaser only, 3700 Series spreaders - the galvanized sides shall not rust through for a period of ten (10) years from delivery date when such
10 spreaders are subjected to normal operations. The FRP floor and end gate material of said spreaders are warmranted to not rot through for a period of ten (10) years
from delivery date. The gear box, conveyor chains, and conveyor bars shall remain useable for a period of two (2) years from delivery date.
11 Base engine arrangement components are only warranted if installed by AGCO and not the manufacturer.
Within 6 months from the date of initial sale of over-the-counter service parts, AGCO will pay reasonable, related replacement labor expenses only if both the
12 original defective part and the replacement part are installed by an authorized AGCO dealer. Certain service parts that are supplied to AGCO by third party vendors
may carry different warranty terms and conditions that are administered direclly by the vendor. For delails, see your Dealer.
In addition to standard warranty, the company will repair or replace, at ils option, without charge for parts or labor, during normal working hours, any defective
13 engine, transmission, drive axle casting, and/or components enclosed within these castings for an additional (36) month period provided the tractor has not been
used for more than 2000 hours, whichever comes first.
14 For new MT700 and MT800 series track tractors retailed on or after 5/1/2014 the reaction arm E-bearing housing and Duo-cone seal group is warranted for an
additional (36) manth period provided the tractor has not been used for mere than 5000 hours, whichever comes first.
15 Rotary Disc Heads include a parts only 3 year (36 months)"RazorGuard” cutterbar warranty covering: cutterbar module casting, idler bearing & idler gears, gear

spindles & assembly, spindle bearings, and seals.

NOTE: Implements or attachments sold as a package may carry a different warranty than the primary unit.
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AGCO LIMITED WARRANTY TERMS AND CONDITION CONTINUED

EMISSIONS WARRANTY
Designated units have emissions warranty on specific componenis; refer to your Operators Manual for details.

EQUIPMENT RENTAL / DEMONSTRATOR

Equipment used as rentals or demonstrators will receive a reduced warranty term based on accumulated hours al the time of relail,
EXCEPTIONS FROM THIS WARRANTY

¢ Audio Components - The audio systems originally installed on your new equipment are warranted by their respective manufacturers and not by AGCO.
o Alternators - Altemators must be repaired by an authorized repair station, if repair can be obtained locally. When repair service cannot be obtained locally, components obtained from the
AGCQ Parts Division must be installed and warranty submitted to AGCO Warranty Department for reimbursement.
o Freight Charges - This warranty does not cover freight charges.
. Improvements, Changes, or Discontinuance - AGCO reserves the right to make changes and improvements in design or changes in specifications at any time to any product without
incumring any obligations to owners of products previously sold.
e  Qriginal Equipment Battery Warranty
o Model year 2011 and prior track tractors, scraper tractors, and articulated tractors: All warrantable battery failures are covered by and processed in compliance with Caterpil
battery warranty. The Caterpillar Dealer provides warranty service by pro-rata warranty adjustment based on the Caterpillar battery. AGCO does not provide warranty coverage ft
these batteries.
o Model year 2012 and later track tractors, scraper tractors, articulated tractors and all other equipment: Notwithstanding any other provision hereof, equipment batteries am
waranted by an authorized AGCO dealer for full replacement for the first three (3) months or as required by State and/or Provincial law, and on a fully pro-rated replacement cogly
basis from date of defivery but not to exceed twenty-four (24) months total. A
e Replacement Batteries ~
o Replacement batleries are warranted, through your authorized AGCO dealer for full replacement for the first three (3) months or as required by State and/or Provincial law, and on 20
fully pro-rated replacement cost basis from date of delivery but not to exceed twenty-four (24) months total. =
e Repairs and Maintenance Not Covered Under Warranty - This wamanty does not cover conditions resuiting from misuse, natural calamities, use of non-AGCO parts, negligence!
alteration, accident, use of unapproved attachments, usage which is contrary to the intended purposes, or conditions caused by failure to perform required maintenance. Replaceme
of Wear or Maintenance ilems (unless defective) such as but not imited to, filters, wiper blades, fuses, brake linings, clutch friction disc, coolants, hoses, belts, lubricants, refrigerant, ligl
bulbs, window glass, injections nozzles, wheel alignment, brake and clutch adjustment, tightening of nuls, belts, bolls, and fitings, service tune-up, headlight alignment, comput
parameter adjustments and general adjustments which may from time to time be required are not covered. '
¢ Rubber Tire Warranty - Rubber tires are warranted directly by the respective manufacturer only and not by AGCO. o)
¢ Rubber Track Warranty - The warranty period is twenty-four (24) months for All Track Tractors, or forty-eight (48) months for exclusively used Agricultural Application Tractors starting fromQ
the date of delivery to the first user, This pro-rated track wamanly covers defects in material and/or workmanship with allowance calculated as to the percent of grouser wear height at <
failure. Beyond the AGCO Base Warranty Period (24 months or 2000 hours, whichever comes first), labor and related charges lo replace a track covered by this pro-rated warranty will
remain the customer’s responsibility.
+  Satollite Outages - Interruptions in satellite interfaces and satelfite communications are outside the control of this product and are not covered by this warranty, The company is not
responsible for issues or degradation of system performance resulting from such interruptions in satellite interfaces and satellite communications where the issues are not related lo defects ir}lj
this product.
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OWNER'S OBLIGATION

Itis the responsibility of the Owner to transport the equipment or parts to the service shop of an authorized AGCO Dealer or allematively to reimburse the Dealer for any travel or transportation
expense involved in fulfiling this wamanty. This Waranty does NOT cover rental of replacement equipment during the repair period, damage to products which have been declared a total loss and
subsequently salvaged, overtime labor charges, freight charges for replacement parts, or spacial handling requirements (such as, but rot limited to, the use of cranes).

¢#3ISVO - Sv3

EXCLUSIVE EFFECT OF WARRANTY AND LIMITATICN OF LIABILITY o
THIS WARRANTY IS IN LIEU OF ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PURPOSE OR OTHER REPRESENTATIONS, WARRANTIES OR CONDITIONS, EXPRESSED ORY
IMPLIED. The remedies of the Owner set forth herein are exclusive. The Company neither assumes nor authorizes any person to assume for it any other obligation or liability in connection with the sai6d
of covered machines. Comection of defects, in the manner and for applicable period of time provided above, shall constitute fulfillment of all responsibilities of AGCO to the Owner, and AGCO shall not
liable for negligence under contract or in any manner with respect to such machings, IN NO EVENT SHALL THE OWNER BE ENTITLED TO RECOVER FOR INCIDENTAL, SPECIAL O
CONSEQUENTIAL DAMAGES SUCH AS BUT NOT LIMITED TO, LOSS OF CROPS, LOSS OF PROFITS OR REVENUE, OTHER COMMERCIAL LOSSES, INCONVENIENCE OR COST OF RENTAS

OR REPLACEMENT EQUIPMENT. 3
Some States or Provinces do not pemmit limitations or exclusions of implied warranties or incidental or consequential damages, so the limitations or exclusions in this warranty may not apply. %

“AGCO" AS REFERRED TO HEREIN WITH RESPECT TO SALES IN:

CANADA: UNITED STATES:

AGCO Canada, LTD. AGCO Corporation

Box 4706, 515 Dewdeney Avenue 4205 River Green Parkway
Regina, Saskatchewan S4P 3Y3 Duluth, Georgia 30096-2568

New Equipment Warranty - Equipment is efigible for warranty service only if it qualifies under the provisions of the New Equipment Warranty, The selling dealer will deliver the Warranty to the original
retail purchaser at the time of sale, and the dealer will register the sale and Warranty with AGCO.

Subsequent Owners - This Warranty covers the first retail purchaser and all subsequent owners of the equipment during the specified warranty period. Should the AGCO Dealer sell this equipment
to a subsequent owner, the Dealer must deliver the warranty document to the subsequent owner so the subsequent owner can register ownership with AGCO and obtain the remaining warranty
beneiits, if available, with no intermission in the Wamanty Period. Subsequent Owner Procedure will apply. It is the responsibility of the subsequent owner to transport the equipment to the
service shop of an authorized AGCO Dealer or alternatively to reimburse the Dealer for any travel or transportation expense involved in fulfiling this warranty. This Warranty does NOT cover charges
for rental or replacement equipment during the repair period, products which have been declared a total loss and subsequently salvaged, overtime labor charges, freight charges for replacement paris, or
units sold at auction,

Warranty Service - To be covered by Warranty, service must be performed by an authorized AGCO Dealer. itis recommended that you obtain wamanty service from the Dealer who sold you the
equipment because of that Dealer's continued interest in you as a valued customer. In the event this is not possible, wamranty service may be performed by any other authorized AGCO Dealer in the
United States, Canada, or Mexico. [tis the responsibility of the Owner to transport the equipment to the service shep of an authorized AGCO Dealer or altematively to reimburse the Dealer for any
travel ot transportation expense involved in fulfiling this wamranty.

Maintenance Service - The Owner's Manual fumished to you with the equipment at the time of delivery contains important maintenance and service information, You must read the manual carefully
and follow all the maintenance and service recommendations. Doing so will result in greater satisfaction with your equipment and help avoid service and warranty problems. Please remember that failures
due to improper maintenance of your equipment are not covered by warranty.

Maintenance [nspections - To insure the continued best performance from your agricuitural equipment, we recommend that you amange to make your equipment available to your AGCO Dealer
for a maintenance inspection 30 days prior to waranty expiration.

Extended Service Coverage is avallable for purchase. See your Dealer for details.
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MAINTENANCE WORK ORDER ‘lm

NANCE TRACTOR & IMPLEMENT
450 Church St.
McConnells, SC 29726

(803) 684-5161

CLIENT NAME ESWIN AGUILAR ORDER DATE ORDER NUMBER

CLIENT PHONE (803) 238-9063 11/5/2019 WMO03665
WORK LOCATION SHOP LOCATION

SV (BB GO Warranty, No Charge

WORK

e o Replaced broken gear in transmission housing.

ADDITIONAL

NOTES Service is covered under Powertrain Warranty

LABOR DESCRIPTION AMOUNT

26.109%dD1L20Z#3SVO - SYITd NOWIWOD - MHOA - INd £1L:G L L 100 €202 - 3714 ATIVOINOHLD3 13

REPLACED BROKEN GEAR IN TRANSMISSION

LABOR TOTAL N/C
MATERIAL DESCRIPTION QUANTITY AMOUNT

1440477X1 — RETAINING RING 1 N/C
3011516X1 - BALL BEARING 1 N/C
3011690X1 — OIL SEAL | N/C
3014218X1 - HEX HEAD BOLT ) N/C
4302670M1 — COUNTERSUNK SCREW 12 N/C
4309604M2 — GEAR-Z =175 2 N/C
1442085X1 — BALL 3 N/C
3009853X1 — TAPER BEARING | N/C
4309789M1 — SHAFT-L =2 2 N/C
R 0 N/C
BRITTANY HINSON SUBTOTAL N/C
TOTAL TAX N/C
TOTAL N/C

864 AGCO 00032





MAINTENANCE WORK ORDER ‘lg

NANCE TRACTOR & IMPLEMENT
450 Church St.

McConnells, SC 29726

(803) 684-5161

CLIENT NAME ESWIN AGUILAR ORDER DATE ORDER NUMBER

CLIENT PHONE (803) 238-9063 9/28/2020 WMO04279

WORK LOCATION SHOP LOCATION

SIU BN RSN Warranty, No Charge

WORK Replaced broken shaft in transmission, software update, replaced fuel

DESCRIPTION  [FiAIS

ADDITIONAL

NOTES Service 1s covered under Powertrain Warranty

LABOR DESCRIPTION

REPLACED BROKEN PARTS IN TRANSMISSION, UPDATE, GAUGE

AMOUNT

LABOR TOTAL

MATERIAL DESCRIPTION QUANTITY

AMOUNT

€6.109%d0120c#3SVO - SVITd NOWWOD - MHOA - INd £1:G L1 190 €202 - A371d ATIVIINOH L0313

3016383X91 — TAPER BEARING | N/C
4306180M1 — SEGMENT 2 N/C
ACP0039340 — COMPOUND-GA 3 N/C
4309605M1 — GEAR | N/C
4309229M1 — FILTER ELEMENT | N/C
79037109 — OIL 60 N/C
4358760M91 — SYNCH | N/C
4387039M1 — FUEL GAUGE | N/C
4361934M1 — GEAR-Z =175 | N/C
4310774M1 — LOCKING SPRING 3 N/C
366434X1 — ORING 1 N/C
4358744M1 — SHAFT 1 N/C
NIC
BRITTANY HINSON SUBTOTAL N/C
TOTAL TAX N/C

TOTAL N/C

865

AGCO 00033





MAINTENANCE WORK ORDER ‘lm

NANCE TRACTOR & IMPLEMENT 870 mm—

450 Church St. g i y
A d

McConnells, SC 29726

(803) 684-5161

ORDER DATE

10/15/2020

ORDER NUMBER

WMO04561

CLIENT NAME ESWIN AGUILAR

CLIENT PHONE (803) 238-9063
WORK LOCATION SHOP LOCATION

S (0N RGOl Warranty, No Charge

WORK

e ot Fixed 4WD issue and replaced bleeder screw

ADDITIONAL

NOTES Service is covered under Powertrain Warranty

LABOR DESCRIPTION AMOUNT

FIXED 4WD ISSUE, REPLACED BLEED SCREW

LABOR TOTAL

N/C

MATERIAL DESCRIPTION QUANTITY AMOUNT

26/.109tdD1L20Z#3aASVO - SYITd NOWINOD - MHOA - Wd £1:G L1 100 €202 - d3T1d ATIVIINOYLO33

V837079627 — BLEED SCREW 1 N/C
V837079628 — ORING 1 N/C
ACWO0336560 — SLEEVE 1 N/C
3796350M1 — SEGMENT 1 N/C
HAULING IN/OUT 1 N/C
N/C

BRITTANY HINSON SUBTOTAL N/C
TOTAL TAX N/C

TOTAL N/C

866 AGCO 00034





MAINTENANCE WORK ORDER ‘lm
[ [

NANCE TRACTOR & IMPLEMENT

N7 i "N
450 Church St. % ' y
McConnells, SC 29726 \ /

(803) 684-5161

CLIENT NAME ESWIN AGUILAR ORDER DATE ORDER NUMBER

CLIENT PHONE (803) 238-9063 1/8/2021 WM04649
WORK LOCATION MET AT CUSTOMER LOCATION, FIXED AT SHOP LOCATION

SO ONRESM Warranty, No Charge

WORK

e o Replaced hydraulic pump, flushed hydraulic system

ADI[:IIJ,:,(ESAL Service is covered under Powertrain Warranty

LABOR DESCRIPTION AMOUNT

REPLACED HYDRAULIC PUMP, FLUSHED HYD SYSTEM

LABOR TOTAL

MATERIAL DESCRIPTION QUANTITY AMOUNT

¢6.1097dO1L20g#3SVYI - SYIT1d NOWIWOD - MHOA - INd £1L:G L1 190 €202 - 314 ATIVIINOHLD33

339322X1 — EXTERNAL RETAINING RING 1 N/C
339437X1 — INTERNAL RETAINING RING | N/C
339481X1 - ROLLER BEARNING 1 N/C
4360266M2 — HYDRAULIC PUMP-2 1 N/C
4309646M1 — STRAINER 1 N/C
4310438M2 — INDUCTIVE SENSOR | N/C
FREIGHT CHARGES 1 N/C
: N/C

BRITTANY HINSON SUBTOTAL N/C
TOTAL TAX N/C

TOTAL N/C

867 AGCO 00035





Powell Tractor Inc.
2154 59

. 8C 29693

Phone: 864-972-3988
hx::ml

. eiDT0 P 10
~ WARMAS WARRANTY MASSEY PERGUSON

AGCO00042

868
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S0 1O
WARMAS

Pog\;gll Tractg{ Inc.
Wor sy
Phone: 864-972-3988
Fax: 864-972-9501

8P 0
NANCE

869

AGCO00043
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STATE OF SOUTH CAROLINA ) IN THE COURT OF COMMON PLEAS
) SIXTEENTH JUDICIAL CIRCUIT
COUNTY OF YORK ) CASE NO.: 2021-CP-46-01792
)
)
Eswin Aguilar, )
)
Plaintiff, ) PLAINTIFF’S MOTION FOR
) SUMMARY JUDGMENT AND
V. ) MEMORANDUM IN SUPPORT
)
AGCO Corp., )
)
Defendant. )
)

TO: CARMEN H. THOMAS, ESQ., JAKE CARROLL, ESQ., AND CORY B.
PATTERSON, ESQ., ATTORNEYS FOR DEFENDANT AGCO CORP.

PLEASE TAKE NOTICE that the Plaintiff, through his undersigned attorneys, will move
before the presiding judge of the Court of Common Pleas for the Sixteenth Judicial Circuit, on
the tenth (10™) day after service hereof, or at such other time and place as is convenient to the
Court, that the Plaintiff be granted summary judgment pursuant to Rule 56, SCRCP. The basis
for this motion is set forth below.

INTRODUCTION

This action was initially brought against AGCO Corp. (“AGCO”), AGCO Finance, LLC
(“AGCO Finance”), and Nance Tractor and Implement, Inc. (“Nance™). Nance and AGCO
Finance were dismissed from this action via consent orders in 2022 and 2023, respectively.

The Plaintiff owns a 42-acre tract in Ridgeway, South Carolina. On or about April 24,
2019, the Plaintiff purchased a 2019 Massey Ferguson MF4707 tractor (the “Tractor”), which

was manufactured and distributed by AGCO, from Nance for $51, 200.00, which was financed

870
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by AGCO Finance. AGCO designs, manufactures, and distributes agricultural equipment under
multiple brands, including Massey Ferguson.'

The Plaintiff alleges that the terms of the retail installment contract (“RISC”) presented to
him at the time of purchase violated the South Carolina Unfair Trade Practices Act. The Plaintiff
alleges that AGCO conspired with its authorized dealers and AGCO Finance? to distribute these
adhesion contracts containing unconscionable terms with the intention to mislead, deceive, and
oppress consumers.

The Plaintiff alleges that AGCO further violated the South Carolina Fair Practices of
Farm, Construction, Industrial, and Outdoor Power Equipment Manufacturers, Distributors,
Wholesalers, and Dealers Act. The Plaintiff alleges that AGCO broadly engaged in unfair
methods of competition and unfair and deceptive acts or practices declared unlawful by S.C.
Code Ann. § 39-6-50, including: allowing its authorized dealers and AGCO Finance—a joint
venture of AGCO and Rabobank®—to charge administrative fees and hidden add-on fees as an
additional revenue stream; retrieving the Plaintiff’s Tractor on April 28, 2021, without providing
any sort of explanation as to its intentions for no less than six months; and by refusing to provide
a refund or replace the Plaintiff’s plainly defective Tractor after two years of constant
mechanical failure.

The Plaintiff alleges that AGCO breached the terms of the express “AGCO LIMITED
WARRANTY” (the “warranty”) which accompanied the purchase of the Tractor because AGCO

failed to repair the Tractor, which continued to break down throughout the two-year warranty

! AGCO manufactures, designs, and sells other tractor brands, including Challenger, Fendt, and Valtra. AGCO also
offers other agricultural equipment for sale, such as combine harvesters, implements, spreaders, etc. under other
brands such as AP, Cimbria, Cumberland, Fella, Gleaner, GSI, Sunflower, Tecno, and White Planters. See
ageocorp.com/brands.htm] .

2 According to AGCO’s website (www.agcocorp.con/finance.html), AGCO Finance specializes in providing loan
and lease financing to AGCO’s retail customers to buy tractors, combine harvesters, and other farm equipment.

3 See (www.agcofinance.com/en/About-us).

871

26.1097dO1Z0Z#3SVO - SYI1d NOWWOD - MHOA - Wd S€:% €1 d3S $202 - A37114 ATIVIINOYLO3 13





period, despite the efforts of AGCO mechanics. Finally, the Plaintiff alleges that AGCO

committed actionable conversion as well as negligent bailment by failing to account for the

whereabouts of the Tractor after April 28, 2021, when AGCO arrived at the Plaintiff’s residence

unannounced and hauled the Tractor away without any explanation of what would happen next.

After waiting for approximately six months, the Plaintiff ordered a Kubota tractor.
RELEVANT PROCEDURAL HISTORY

The Plaintiff filed this action on June 8, 2021, against Nance, AGCO, and AGCO
Finance. The Tractor was purchased from an authorized AGCO dealer, Nance. The Tractor was
manufactured and distributed by AGCO and financed by AGCO Finance.

On August 10, 2021, the Plaintiff served an amended complaint, which was substantially
the same as the original, save for the addition of several new factual allegations. On September
26, 2022, Nance was dismissed as a party to this action.

On November 17, 2022, the Court granted leave for the Plaintiff to serve a second
amended and supplemental complaint. On December 2, 2022, AGCO filed a motion to dismiss
the second amended complaint before it was filed on December 4, 2022. There were new factual
allegations based on the receipt of AGCO’s first discovery responses and causes of action for
conversion and civil conspiracy.

On March 10, 2023, with leave of the Court, the Plaintiff served a third amended
complaint containing an additional cause of action against AGCO for negligent bailment.
AGCO subsequently moved to dismiss the third amended complaint on March 24, 2023. AGCO
Finance was dismissed a party on May 9, 2023.

The Court denied AGCO’s motion to dismiss in its entirety on August 17, 2023. AGCO

subsequently filed a late answer on September 12, 2023. On September 13, 2023, the Plaintiff
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moved for a default judgment. AGCO responded by filing a motion to enlarge the time to
respond to the third amended complaint and to strike the affidavit of default pursuant to Rule
55(c), SCRCP. On September 19, 2023, AGCO filed an amended and supplemental motion.

On October 10, 2023, the Plaintiff filed a memorandum in opposition, arguing, inter alia,
that AGCO had failed to offer a satisfactory explanation for the default, and that the good cause
standard under Wham had not been met because AGCO had offered no meritorious defense other
than to refer to the arguments raised in its unsuccessful motion to dismiss.

Specifically, the Plaintiff raised the issue that AGCO had never supplemented its answers
to the Plaintiff’s first set of interrogatories—inquiring as to where the Tractor had been taken on
April 28, 2021; the repairs performed on the Tractor since April 28, 2021; and the present
location of the Tractor.* The answers, served on October 13, 2021 and incorporated into the
Third Amended Complaint as Exhibit C, stated that AGCO did not know where the Tractor was
taken on April 28, 2021; AGCO had no knowledge of what repairs had been performed on the
Tractor; and that AGCO was unaware of where the Tractor was being held. The answers all
referred to an ongoing “investigation” and stated that the answers would be supplemented when
the investigation was complete.

On October 11, 2023, AGCO filed a response. The response focused extensively on
proving the existence of a meritorious defense, relying upon exhibits which included
supplemental discovery production, as well as the affidavits of AGCO employees Jacob Willis
and Phillip Conner. With respect to the negligent bailment claim, AGCO suddenly pivoted that

“it has been and is aware of the location of the tractor, which is in Westminster, South

4 Plaintiff’s First Set of Interrogatories, # 26 — 28
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Carolina.”® The parties appeared before the Honorable William A. McKinnon on October 16,
2023, for a motions hearing. This Court denied the Plaintiff’s motion for default judgment and
granted AGCO’s motion for relief from the entry of default pursuant to Rule 55(c), SCRCP.

On February 20, 2024, the Plaintiff served a fourth amended complaint containing an
additional cause of action under the Fair Practices of Farm, Construction, Industrial, and Qutdoor
Power Equipment Manufacturers, Distributors, Wholesalers, and Dealers Act, S.C. Code Ann. §
39-6-10, et seq. AGCO filed an answer to the fourth amended complaint on February 20, 2024.

After nearly three years of discovery, AGCO is reportedly still “without knowledge or
information sufficient to form a belief as to the truth”® of many of the Plaintiff’s allegations—
including where the Plaintiff resides, the type of Massey-Ferguson equipment the Plaintiff
purchased from Nance, or the contents of the operator’s manual it admittedly drafted and
distributed.

STATEMENT OF UNDISPUTED FACTS

1. AGCO is a foreign corporation organized and existing under the laws of Delaware and
authorized to do business in the State of South Carolina. (Fourth Amended Complaint 9
2; Answer to Fourth Amended Complaint § 2).

2. AGCO is engaged in the business of designing, manufacturing, and distributing farming
equipment under various brands, including Massey-Ferguson. (Fourth Amended
Complaint § 6; Answer to Fourth Amended Complaint ¥ 6).

3. AGCO has no office or place of business in the State of South Carolina. (AGCO’s

responses to Plaintiff’s Second Requests to Admit, # 2).

* Defendant AGCO Corp.’s Response in Opposition to Plaintiff’s Motion for Default Judgment, p. 13, filed October
11, 2023.

¢ Defendant AGCO Corp.’s Answer to Plaintiff’s Fourth Amended Complaint, 94 1, 7-9, 11-13, 26-28, 30-32, 34-37,
39-43, 45-46, 48-51, 75-78, 101, 114.
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10.

11.

12.

Prior to the Plaintiff’s purchase of the Tractor, AGCO advertised Massey-Ferguson
branded tractors alongside the marketing slogan “The Last Tractor You’ll Ever Need.”
(AGCO’s responses to Plaintiff’s Second Requests to Admit, # 1).

The Plaintiff needed a large tractor to mow the grass on his 42-acre tract in Ridgeway, as
well as to plant and water trees he intended to use in his hardscape and landscape
business. (Eswin Aguilar Depo. 13: 6-19; 15: 17-25; 16: 1-3).

The Plaintiff considered purchasing a John Deere as well as a Kubota tractor, but
ultimately decided on Massey-Ferguson due to his familiarity with the brand and their
favorable reputation. (Eswin Aguilar Depo. 14: 14-25; 15: 1-2).

The Plaintiff considered Massey-Ferguson to be the “Cadillac” of tractor brands. (Eswin
Aguilar Depo. 52: 14-16; 63: 8-10).

Nance is an authorized AGCO dealer. (Fourth Amended Complaint 9 10; Answer to
Fourth Amended Complaint 9 10).

On April 24, 2019, the Plaintiff visited Nance and executed a “Retail Instalment Contract
and Security Agreement” (“RISC”) which was to be assigned to AGCO Finance. (Fourth
Amended Complaint §14; Answer to Fourth Amended Complaint 9 14).

Therein, the Plaintiff agreed to purchase a “new” 2019 Massey Ferguson MF 4707 from
Nance for $51,200.00. (Fourth Amended Complaint 44 11; Answer to Fourth Amended
Complaint 4 11).

Pursuant to the RISC, the Plaintiff agreed to pay AGCO Finance 36 monthly installments
of $1518.16. (Eswin Aguilar Depo. 20: 21-24).

The Plaintiff instead made three large payments in quick succession and satisfied his

obligation under the RISC. (Eswin Aguilar Depo. 27: 7-9 and Exhibit 10, 0022).
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13.

14.

15.

16.

17.

18.

19.

20.

21

The RISC required a signature only on the first page. (Fourth Amended Complaint, § 17,
Answer to Fourth Amended Complaint § 17).

The Plaintiff neither signed nor initialed any other pages of the RISC. (Eswin Aguilar
Depo. 219: 15-24).

On the second page of the RISC, buried in fine print, is a disclosure to the effect that
machinery described as “new” may not have been manufactured in the current year.
(Fourth Amended Complaint 9 18; Answer to Fourth Amended Complaint § 18).

In fact, production of the Plaintiff’s “new” 2019 model year Tractor took place in 2018 in
Changzhou, China. (AGCQ’s responses to Plaintiff’s First Requests for Admission, # 1).
This came as a surprise to the Plaintiff since there was a stamped metal plate on the
Tractor which stated, “AGCO Corporation: Duluth, Georgia.” (Eswin Aguilar Depo. 96:
13-24; 141: 5-12; Exhibit 10, 0084).

The Plaintiff would not have purchased the Tractor if he knew it had been manufactured
in China. (Eswin Aguilar Depo. 100: 4-12).

The second page of the RISC contains boilerplate terms and conditions which are largely
illegible. (Exhibit A to Answer to Third Amended Complaint).

On the second page of the RISC, buried in fine print, is a disclaimer of express and
implied warranties. (Fourth Amended Complaint § 19; Answer to Fourth Amended

Complaint § 19).

. On the second page of the RISC, buried in fine print, is a limitation of damages clause

purporting to bar the recovery of special, incidental, or consequential damages. (Fourth

Amended Complaint § 21; Answer to Fourth Amended Complaint § 21).
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22.

23.

24

25.

26.

27.

28.

29.

30.

On the second page of the RISC, buried in fine print, is a waiver of the right to a jury
trial. (Fourth Amended Complaint § 23; Answer to Fourth Amended Complaint § 23).
The Plaintiff testified that he was unable to read the second page of the RISC at all.

(Eswin Aguilar Depo. 186: 1-15; 219: 25; 220: 1-5; 224: 5-21).

. Nobody at Nance attempted to read the terms on the second page of the RISC to the

Plaintiff. (Eswin Aguilar Depo. 220: 6-9).

As a result, the Plaintiff had no idea what terms and conditions he had agreed to when he
signed the RISC. (Eswin Aguilar Depo. 220: 10-13).

Even if someone had read the terms and conditions to the Plaintiff, he would not have
understood them because they are in complex, boilerplate language, and he is not an
attorney. (Eswin Aguilar Depo. 188: 8-25).

The RISC included a $175.00 “administration fee.” (Fourth Amended Complaint, § 24;
Answer to Fourth Amended Complaint § 24).

The RISC itself did not explain the purpose for the fee, except that “all or a portion of
this fee may be shared between the Assignee and the Seller and that Assignee and Seller
may make a profit on this fee.” (Fourth Amended Complaint, 9 25; Answer to Fourth
Amended Complaint § 25).

Nobody at Nance told the Plaintiff what the fee was for, but the Plaintiff understood that
he had to pay the fee if he wanted to buy the Tractor. (Eswin Aguilar Depo. 219: 3-14).
The Plaintiff’s purchase of the Tractor was accompanied by an express warranty that the
goods were “free from defects in materials and workmanship” and that the Massey
Ferguson 4700 series of tractors had powertrain warranty coverage for “TWENTY-

FOUR (24) MONTHS OR TWO THOUSAND (2000) HOURS WHICHEVER COMES
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31.

32.

33.

34.

3s.

36.

FIRST.” (Fourth Amended Complaint, § 84; Answer to Fourth Amended Complaint
84); (Eswin Aguilar Depo. Exhibit 10, 0026).

AGCO’s powertrain warranty stated that “the company will repair or replace, at its
option, without charge for parts or labor, during normal working hours, any defective
engine casting, transmission casting, drive axle casting, and/or components enclosed
within these castings for an additional twelve (12) month period provided that the tractor
has not been used for more than 2000 hours, whichever comes first.” (Fourth Amended
Complaint, 9 85; Answer to Fourth Amended Complaint 9 85); (Eswin Aguilar Depo.
Exhibit 10, 0026).

The Tractor and the operator’s manual were delivered by Nance to the Plaintiff’s property
in Ridgeway on April 29, 2019. (Eswin Aguilar Depo. 27: 10-14).

The Plaintiff began to experience mechanical problems with the Tractor almost
immediately. (Eswin Aguilar Depo. 28: 1-4).

The Plaintiff would discover that the Tractor was defective with respect to both materials
and workmanship. (Eswin Aguilar Depo. 213: 23-25; 214: 1-4).

The Plaintiff was able to operate the Tractor for just 355 hours over a two-year period
because the Tractor frequently broke down. (Eswin Aguilar Depo. 60: 2-6; 152: 17-23).
AGCO attempted to repair the Tractor during the warranty period and replace defective
parts, but the Tractor continued to break down. (Eswin Aguilar Depo. 174: 1-23; 177: 4-
21); (Fourth Amended Complaint 9 38, 44, 47, 61; Answer to Fourth Amended

Complaint 47 38, 44, 47, 61).
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37.

38.

39.

40.

41.

42.

43,

45.

The original warranty period expired, yet the Tractor continued to experience mechanical
failure due to poor workmanship and/or defective parts. (Eswin Aguilar Depo. 173: 2-15;
205: 4-14).

Ultimately, the warranty was an empty promise, not only because the Tractor never
operated reliably, but because neither AGCO nor its authorized dealer could fix it.
(Eswin Aguilar Depo. 214: 5-10).

On October 9, 2019, the Tractor broke down for the first time. (Eswin Aguilar Depo. 29:
15-23).

The Plaintiff called Nance, an AGCO dealer, because he understood that the Tractor was
covered by a robust warranty. (Eswin Aguilar Depo. 30: 18-25; 31: 1-25; 32: 1-5).
Without knowing the specifics of the warranty, the Plaintiff assumed that if the Tractor
was indeed the “last [he would] ever need,” any major mechanical failure would be
covered for a reasonable amount of time after purchase. (Eswin Aguilar Depo. 62: 1-15).
A representative of Nance directed the Plaintiff to instead contact Jacob Willis (“Willis”).
(Eswin Aguilar Depo. 48: 1-17; 113: 10-25; 115: 6-17).

Willis, an employee of AGCO, offered the Plaintiff a loaner tractor while his Tractor
underwent the first round of repairs, which the Plaintiff gladly accepted. (Eswin Aguilar

Depo. 49: 12-25; 50: 1-12).

. A maintenance work order from Nance dated November 5, 2019, confirms that a broken

gear in the transmission housing needed to be replaced and the repairs were covered
under the manufacturer’s warranty. (Fourth Amended Complaint 9 38; Answer to Fourth
Amended Complaint q 38); (Eswin Aguilar Depo. Exhibit 10, 0026).

The Tractor was not returned until January 1, 2020. (Eswin Aguilar Depo. 50: 10-12).

10
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46.

47.

48.

49.

50.

51,

On July 20, 2020, the Tractor broke down again. (Eswin Aguilar Depo. 42: 1-18).

A maintenance work order dated September 28, 2020, confirms that a broken shaft in the
transmission as well as a fuel gauge needed to be replaced, and that Nance was required
to perform a “software update,” all of which were covered under the manufacturer’s
warranty. (Fourth Amended Complaint § 44; Answer to Fourth Amended Complaint 9
44); (Eswin Aguilar Depo. Exhibit 10, 0032).

A maintenance work order dated October 15, 2020, confirms that repairs to the 4-Wheel
Drive (4WD) system and the replacement of a “bleeder screw” were covered under the
manufacturer’s warranty once again. (Fourth Amended Complaint § 47; Answer to
Fourth Amended Complaint § 47); (Eswin Aguilar Depo. Exhibit 10, 0059).

AGCO dispatched a representative, David Sumner, to the Plaintiff’s property shortly after
the Tractor was returned on October 20, 2020, to perform a diagnostic inspection.
(Fourth Amended Complaint, § 53; Answer to Fourth Amended Complaint, 9 53;
AGCO’s Second Supplemental Responses to Plaintiff’s First Set of Interrogatories, # 2).
A maintenance work order dated January 8, 2021, confirms that Nance replaced the
hydraulic pump and flushed the hydraulic system multiple times, and that the repairs
were covered under the warranty as well. (Fourth Amended Complaint 4 61; Answer to
Fourth Amended Complaint § 61); (Eswin Aguilar Depo. Exhibit 10, 0071).

On or about January 12, 2021, AGCO agreed to purchase an extended “enhanced”
warranty for the Tractor. (AGCO’s responses to Plaintiff’s Second Requests to Admit, #

11).
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52.

53.

54.

S5.

56.

57.

58.

59.

60.

On April 22, 2021, the Tractor broke down again, on the first occasion that the Plaintiff
attempted to use it after the latest round of warranty repairs. (Eswin Aguilar Depo. 129:
13-26; 130: 1-25; 131: 1-16).

Although the Plaintiff contacted Willis with AGCO as previously instructed, no loaner
tractor was offered this time. (Eswin Aguilar Depo. 55: 7-12).

When the Plaintiff inquired about a loaner tractor, he was informed that none would be
provided unless he purchased insurance coverage for the loaner. (Eswin Aguilar Depo.
55:12-25; 56: 1-3).

The Tractor was picked up by AGCO on April 28, 2021. (Eswin Aguilar Depo. 66: 25;
67: 1-8); (AGCO’s answers to Plaintiff’s Third Set of Interrogatories, # 2).

The Plaintiff was unaware of AGCO’s plans and was not at home when the Tractor was
picked up. (Eswin Aguilar Depo. 200: 12-25; 201: 1-25; 202: 1-18).

The Plaintiff was not informed where the Tractor would be taken. (Eswin Aguilar Depo.
92: 17-25; 93: 1-2).

For several years, AGCO reportedly “[did] not know where the [Tractor] was taken on

April 28, 2021.” (AGCO’s responses to Plaintiff’s First Set of Interrogatories, # 26).

For several years, AGCO reportedly “[had] no knowledge as to what repairs [had] or [had

not] been performed on the [Tractor].” (AGCO’s responses to Plaintiff First Set of
Interrogatories, # 27).

AGCO never told the Plaintiff where it took the Tractor, and the Plaintiff did not agree to
give it away in exchange for nothing. (Eswin Aguilar Depo. 68: 1-11; 139: 3-25; 140: 1;

194: 9-17; 210: 10-25; 211: 1).
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61.

62.

63.

64.

65.

66.

67.

AGCO has recently asserted that the Tractor was taken to Nance, before being
transported to Powell Tractor Inc. (“Powell”) in Westminster, South Carolina in July of
2021. (AGCO’s Supplemental Responses to Plaintiff’s First Set of Interrogatories, # 26).
AGCO produced what was purported to be an email sent by a representative, Willis, to
the Plaintiff on July 8, 2021 (AGCO 00020) to inform him of the whereabouts of the
Tractor and to provide an update. (AGCO Supplemental Responses to Plaintiff’s First Set
of Interrogatories, # 26); (Eswin Aguilar Depo. 203: 17-25; 204: 1-6; 207: 12-20).
AGCO has recently acknowledged that the email (AGCO 00020) was actually sent on
January 8, 2021, although it denies that it engaged in any bad faith or fraud in previously
presenting these emails to rebut the Plaintiff’s conversion and negligent bailment claims.
(AGCO Responses to Plaintiff’s Second Requests to Admit, # 7 — 9).

AGCO further admits that it does not possess any records such as maintenance work
orders which would prove that the Tractor was ever taken to Nance. (AGCO’s responses
to Plaintiff’s Second Requests to Admit, # 6).

In fact, during those years, AGCO reportedly was “not aware of where the Tractor [was]
currently being held.” (AGCO’s responses to Plaintiff’s First Set of Interrogatories, #
28).

AGCO has since claimed that it advised the Plaintiff on October 29, 2021, that the
Tractor was at Powell and had been repaired. (Affidavit of Jacob Willis, q 3).

Willis did call the Plaintiff around that time and represent something to the effect that the
Tractor was “ready,” but since litigation was already ongoing, the Plaintiff told Willis to

contact his attorney. (Eswin Aguilar Depo. 83: 1-19).
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68.

69.

70.

71.

72.

73.

Willis did not tell the Plaintiff where the Tractor was being stored. (Eswin Aguilar Depo.
166: 10-20; 167: 23-25).

Even if he had, the Plaintiff no longer trusted Willis or believed anything he said. (Eswin
Aguilar Depo. 209: 8-16).

However, AGCO has also admitted that there are work orders related to the repair of the
Tractor that are dated through January 3, 2022. (AGCO’s responses to Plaintiff’s Second
Requests to Admit, # 10).

As of October 11, 2023, the Tractor was still being stored at Powell Tractor, Inc. in
Westminster, South Carolina. (Affidavit of Phil]ip Conner, § 3).

The Plaintiff has no idea where Westminster, South Carolina is located. (Eswin Aguilar
Depo. 211: 10-12).

The Plaintiff lost faith in AGCO’s ability to repair the Tractor long before it was lost.

(Eswin Aguilar Depo. 55: 1-6; 177: 10-25; 178: 10-25; 179: 1; 180: 9-15).

74.

75.

76.

In other words, the Plaintiff is not convinced that the Tractor has been repaired simply
because AGCO says so. (Eswin Aguilar Depo. 209: 17-25; 210: 1-9; 212: 14-19; 216:
19-25; 217: 1-6).

The Plaintiff has testified that attempting to trade-in or sell the Tractor would be
“immoral” and “wrong” because then his problems would become someone else’s.
(Eswin Aguilar Depo. 164: 20-25; 165: 1-4; 169: 9-22; 217: 7-11).

Knowing what he knows now, the Plaintiff would not purchase the Tractor for any price

because he would be buying a “problem.” (Eswin Aguilar Depo. 217: 12-25; 218: 1-4).
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77. When the Plaintiff concluded that the Tractor was a lemon, he asked Willis for a full
refund or a new tractor. (Eswin Aguilar Depo. 57: 1-25; 58: 1-5; 130: 1-25; 131: 1-25;
132: 1-25; 133: 1-25).

78. Willis informed the Plaintiff that he would receive neither and that legal action would be
futile because AGCO could afford more lawyers than him. (Eswin Aguilar Depo. 57:1-
25; 58: 3-21; 134: 1-2).

79. The Plaintiff ultimately had no choice but to purchase a substitute Kubota tractor and file
this action. (Eswin Aguilar Depo. 40: 14-25; 135: 19-25; 136: 1-15).

80. The Kubota tractor has not had any mechanical problems. (Eswin Aguilar Depo. 212: 4-
13).

STANDARD FOR SUMMARY JUDGMENT
Rule 56(c), SCRCP, provides in pertinent part:
The judgment sought shall be rendered forthwith if the pleadings, depositions,
answers to interrogatories, and admission on file, together with the affidavits, if
any, show that there is no genuine issue as to any material fact and that the moving
party is entitled to judgment as a matter of law.

The purpose of summary judgment is to expedite the disposition of cases which do not

require the services of a fact finder. Stevens and Wilkinson of South Carolina, Inc., v. City of

Columbia, 409 S.C. 568, 762 S.E.2d 696 (2014). In determining whether any triable issues of
fact exist, the evidence and all the inferences that can be drawn therefrom must be viewed in the
light most favorable to the nonmoving party. Legette v. Piggly Wiggly, Inc., 368 S.C. 576, 579,
629 S.E.2d 375, 376 (Ct. App. 2006). However, when plain, palpable, and indisputable facts
exist on which reasonable minds cannot differ, summary judgment should be granted. BPS, Inc.
v. Worthy, 362 S.C. 319, 326, 608 S.E.2d 155, 159 (Ct. App. 2005).

“As we now clarify, however, the ‘mere scintilla’ standard is not the correct standard for
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decision under Rule 56(c).” Kitchen Planners, LLC v. Friedman, 440 S.C. 456, 460, 892 S.E.2d

297, 300 (2023). In Kitchen Planners, the Supreme Court explained further:

In most cases applying Rule 56(c), this Court and our court of appeals have
applied the “genuine issue of material fact” standard set forth in the Rule,
requiring the party opposing the motion show a “reasonable inference” to be
drawn from the evidence, and we have rejected the “mere scintilla” standard. 440
S.C. at 460-61, 892 S.E.2d at 300.

Accordingly, despite the Hancock v. Mid-South Management Co., Inc.”, 381 S.C. 326, 673

S.E.2d 801 (2009) decision and the line of cases which followed, the Supreme Court has since
clarified that “it is not sufficient for a party to create an inference that is not reasonable or an
issue of fact that is not genuine.” 440 S.C. at 463, 892 S.E.2d at 301. Instead, the non-moving
party must come forward with evidence upon which the jury could reasonably find in their favor.
ARGUMENT
1. BREACH OF EXPRESS WARRANTY

The Plaintiff asserts that AGCO breached the warranty by manufacturing and distributing
a Tractor th;at did not conform to the affirmation of fact that it was free from defects in material
and workmanship, and by failing to repair the Tractor during the warranty period as promised.
To establish a cause of action for breach of express warranty, the buyer need show only that the

goods do not conform to a promise or affirmation of fact made by the seller. Herring v. Home

Depot, Inc., 350 S.C. 373, 565 S.E.2d 773 (Ct. App. 2002); See also S.C. Code Ann. § 36-2-313.
Prior to the Plaintiff’s purchase of the Tractor, AGCO used the following marketing
slogan with respect to Massey-Ferguson tractors: “The Last Tractor You’ll Ever Need.”

(AGCO’s responses to Plaintiff’s Second Requests to Admit, # 1). Before the events which led

7381 S.C. 326, 673 S.E.2d 801 (2009)
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to this action being filed, the Plaintiff had a favorable impression of the Massey-Ferguson brand
and was familiar with its reputation for quality. (Eswin Aguilar Depo. 14: 14-25; 15: 1-2).

Th;a Plaintiff’s purchase of the Tractor was accompanied by AGCO’s Limited Warranty.
AGCO expressly warranted that its 4700 series of tractors would be “free from defects in
material and workmanship” for “TWENTY-FOUR (24) MONTHS OR TWO THOUSAND
(2000) HOURS WHICHEVER COMES FIRST.” (Fourth Amended Complaint, § 84; Answer to
Fourth Amended Complaint, 9| 84). AGCO further warranted that it would “repair or replace, at
its option, without charge for parts or labor, during normal working hours, any defective engine
casting, drive axle casting, and/or components enclosed within these castings for an additional
(12) month period provided that the tractor had not been used for more than 2000 hours,
whichever comes first.” (Fourth Amended Complaint, § 85; Answer.to Fourth Amended
Complaint, 9 85).

The Tractor did not conform to the express warranty because it was sold to the Plaintiff in
a defective state, and AGCO failed to remedy the defects during the warranty period. In the first
fifteen (15) months, the Tractor underwent repairs covered by the warranty on (4) four separate
occasions, including replacing faulty parts and repairing defective workmanship. (Fourth
Amended Complaint 4 38, 44, 47, 61; Answer to Fourth Amended Complaint 9§y 38, 44, 47, 61);
(Eswin Aguilar Depo. Exhibit 10: 0026, 0032, 0059, 0071). These repairs often took several
months to complete. (Eswin Aguilar Depo. 42: 14-18; 52: 12-13). The Plaintiff was able to
operate the Tractor for just 335 hours before it broke down for the fifth and final time in April of
2021. (Eswin Aguilar Depo. 137: 15-25; 152: 17-23). AGCO simply could not repair the

Tractor as promised.

17

886

26.1099dO1202#3aSVO - SVITd NOWWOD - MHOA - Wd €% €1 d8S $202Z - Q3114 ATIVOINOYLOT 13





A warranty fails of its essential purpose if the seller is unwilling or unable to repair or
replace the product or if there is an unreasonable delay in the repair or replacement of the
product. 350 S.C. at 378-79, 565 S.E.2d at 776. When AGCO picked up the Tractor on April
28, 2021, the Plaintiff had already lost faith that AGCO was able to repair it. (emphasis added).
(Eswin Aguilar Depo. 91: 6-25; 136: 2-5; 222: 2-7). The Plaintiff demanded that AGCO replace
the Tractor or compensate him; AGCO indicated that it was only willing to repair the Tractor.
(Eswin Aguilar Depo. 93: 3-21; 131: 15-21; 133: 18-25; 136: 5-7). AGCO picked up the Tractor
on or about April 28, 2021; the Plaintiff did not ask where it was going, and AGCO did not
volunteer that information, either. (Eswin Aguilar Depo. 67: 3-22; 68: 12-18).

AGCO asserts that the Tractor was taken to Nance, and then to Powell Tractor Inc.
(AGCO’s Supplemental Responses to Plaintiff’s First Set of Interrogatories, # 26). According to
AGCO, the repairs took six months to complete. (Affidavit of Jacob Willis, 9 3). By then, the
Plaintiff had no choice but to order a substitute tractor. (Eswin Aguilar Depo. 40: 14-25; 135:
19-25; 136: 1-15).

The six-month timeframe is the best-case scenario for AGCO—whiéh also requires one
to suspend any disbelief and imagine that AGCO “repaired” the Tractor in any traditional sense
of the word.? On the other hand, AGCO has admitted that there are work orders related to the
Tractor from Powell which are dated in January of 2022. (AGCO’s responses to Plaintiff’s
Second Requests to Admit, # 10). As such, repairs may have been undertaken for a period

exceeding eight (8) months. In either case, supposing AGCO even repaired the Tractor such that

8 There appears to be a fundamental dispute in this case over what constitutes “fixing” or “repairing.” The Plaintiff
has testified that AGCO “failed to fix the tractor because fixing to me is you fix something and it doesn’t break
down again.” AGCO scems to believe that its obligation to “repair” was satisfied by merely attempting to fix
something. (Eswin Aguilar Depo. 174: 1-16).
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it would operate reliably for the first time since it had been distributed into the stream of
commerce, the delay was still unreasonable.

AGCO failed to provide the Plaintiff with the benefit of his bargain—a Massey-Ferguson
4700 series tractor free of defects with respect to materials and workmanship for two years or
two thousand hours. The Tractor was defective at the time of purchase and throughout the
warranty period which commenced immediately upon executing the RISC. What AGCO
provided was so riddled with defects that the Plaintiff believed it would be immoral to sell it to
anyone else. (Eswin Aguilar Depo. 164: 20-25; 165: 1-4; 169: 9-22; 217: 7-11).

In other words, AGCO, individually and through its authorized dealer, not only failed to
provide a Tractor which conformed to the warranted description at the time of sale, but
subsequently failed to repair the defects as promised in the warranty. Even if the warrantor
attempts many repairs, it has long been the law of this State that a warrantor “does not have an
indefinite length of time within which to remedy the defect” and the buyer is not obligated to

permit the warrantor to “indefinitely tinker.” Cannon v. Pulliam Motor Co., 230 S.C. 131, 138,

94 S.E.2d 397, 400 (1956).

Even in the light most favorable to AGCO, it is liable for breach of an express warranty.
The Tractor was operable for just 335 hours over a two-year period, despite being warranted for
2000 hours during that same timeframe. (Eswin Aguilar Depo. 137:15-25; 152: 17-23). AGCO
had four opportunities to repair the Tractor. (Fourth Amended Complaint 4 38, 44, 47, 61;
Answer to Fourth Amended Complaint 9 38, 44, 47, 61). After AGCO picked up the Tractor on

April 28, 2021, it was clearly “tinkering,” which is not sufficient under South Carolina law.
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2. CONVERSION
The Plaintiff asserts that AGCO converted the Tractor after picking it up on April 28,
2021, and failing to account for its whereabouts until October of 2023, when AGCO desperately
conjured up a “meritorious defense” to avoid a default judgment. “Conversion” is the
unauthorized assumption and exercise of the right of ownership over goods or personal chattels
belonging to another, to the alteration of the condition or the exclusion of the owner’s rights.

Hawkins v. City of Greenville, 358 S.C. 280, 297, 594 S.E.2d 557, 566 (Ct. App. 2004).

Conversion is a wrongful act which emanates by either a wrongful taking or a wrongful
detention. 1d. 358 S.C. at 297, 594 S.E.2d at 566.

The Plaintiff owned the Tractor outright after making three sizable payments in quick
succession to satisfy his obligations under the RISC. (Eswin Aguilar Depo. 27: 7-9 and Exhibit
10, 0022).). The Tractor was picked up by AGCO on April 28, 2021. (AGCO’s answers to
Plaintiff’s Third Set of Interrogatories, # 2). The Plaintiff was not at home when the Tractor
was picked up, and he had no idea what AGCO intended to do with it. (Eswin Aguilar Depo.
200: 12-25;201: 1-25; 202: 1-18). The Plaintiff had previously demanded a refund or a new
tractor, but AGCO had informed him that he would receive neither. (Eswin Aguilar Depo. 57: 1-
25; 58: 1-5; 130: 1-25; 131: 1-25; 132: 1-25; 133: 1-25).

Until October of 2023, AGCO reportedly “[did] not know where the [Tractor] was taken
on April 28, 2021.” (AGCO’s responses to Plaintiff’s First Set of Interrogatories, # 26).
Furthermore, AGCO reportedly “[had] no knowledge as to what repairs [had] or [had not] been
performed on the [Tractor].” (AGCO’s responses to Plaintiff First Set of Interrogatories, # 27).

Even though the Plaintiff believed the Tractor was a lemon, he did not agree to give it to AGCO
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in exchange for nothing. (Eswin Aguilar Depo. 68: 1-11; 139: 3-25; 140: 1; 194: 9-17; 210: 10-
25;211: 1).

AGCO has since claimed that it advised the Plaintiff on October 29, 2021, that the
Tractor was at Powell and had been repaired. (Affidavit of Jacob Willis, § 3). The Plaintiff has
admitted that Jacob Willis called him and said something to the effect that the Tractor was
“ready” around that time but denies that Willis divulged any location to him. (Eswin Aguilar
Depo. 166: 10-20; 167: 23-25). Even in the light most favorable to AGCO, the undisputed facts
prove that AGCO picked up the Plaintiff’s property on April 28, 2021, and failed to provide any
further update until October 29, 2021—a period of six months. Accordingly, AGCO is liable
for the tort of conversion.

3. NEGLIGENT BAILMENT

The Plaintiff asserts that a bailment relationship arose by operation of law once AGCO
picked up the Tractor on April 28, 2021, and that AGCO breached the obligation to exercise
reasonable care in the storage and safekeeping of the Tractor. “A constructive bailment arises
when one person has lawfully acquired possession of another person’s personal property, other
than by virtue of a‘bailment contract, and holds it under such circumstances that the law imposes
on the recipient of the property the obligation to keep it safely and redeliver it to the owner.”

Bank of New York v. Sumter County, 387 S.C. 147, 158, 691 S.E.2d 473, 479 (2010).

AGCO picked up the Tractor from the Plaintiff’s 42-acre tract in Ridgeway on April 28,
2021. (AGCO’s answers to Plaintiff’s Third Set of Interrogatories, # 2). Although the Plaintiff
had demanded either a refund or a new tractor, AGCO intended only to perform “repairs” on the
Tractor. (Eswin Aguilar Depo. 57: 1-25; 58: 1-5; 130: 1-25; 131: 1-25; 132: 1-25; 133: 1-25);

(Fourth Amended Complaint § 109; Answer 9§ 109).
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Although AGCO undertook to repair the Tractor, AGCO reportedly “[did] not know
where the [Tractor] was taken on April 28, 2021” until October of 2023. (AGCO’s responses to
Plaintiff’s First Set of Interrogatories, # 26). Furthermore, AGCO reportedly “[had] no
knowledge as to what repairs [had] or [had not] been performed on the [Tractor].” (AGCO’s
responses to Plaintiff First Set of Interrogatories, # 27).

AGCO has since claimed that it advised the Plaintiff on October 29, 2021, that the

Tractor was at Powell and had been repaired. (Affidavit of Jacob Willis, § 3). The Plaintiff has

denied that Willis divulged the Tractor’s location to him. (Eswin Aguilar Depo. 166: 10-20; 167:

23-25). However, even in the light most favorable to AGCO, it is undisputed that it picked up
the Tractor and failed to account for the status or whereabouts of the same for six months.” It is
without question that AGCO failed to exercise reasonable care with respect to its duties of
storage and safekeeping which arose under operation of law, and that AGCO is liable under the
theory of negligent bailment.

4. CIVIL CONSPIRACY

The Plaintiff asserts that AGCO, its authorized dealers, and AGCO Finance were

engaged in a civil conspiracy to distribute adhesion contracts, the “Retail Instalment Contract
and Security Agreement,” which was to be assigned exclusively to AGCO Finance, and with the
intention to mislead, deceive, and oppress consumers in South Carolina. “A plaintiff asserting a
civil conspiracy claim must establish (1) the combination or agreement of two or more persons;

(2) to commit an unlawful act or a lawful act by unlawful means; (3) together with the

9 AGCO previously produced what was purported to be an email sent by Jacob Willis to the Plaintiff on July 8, 2021
(AGCO 00020), informing him of the whereabouts of the Tractor and providing an update. (AGCO Supplemental
Responses to Plaintiff’s First Set of Interrogatories, # 26); (Eswin Aguilar Depo. 203: 17-25; 204: 1-6; 207: 12-20).
However, AGCO has since admitted that the email was sent on January 8, 2021, before the Tractor broke down for
the final time. (AGCO Responses to Plaintiff’s Second Requests to Admit, # 7 - 9).
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commission of an overt act in furtherance of the agreement; and (4) damages proximately
resulting to the Plaintiff.” Paradis v. Charleston County School District, 433 S.C. 562, 574, 861
S.E.2d 774, 780 (2021).

According to AGCO’s website (www.agcocorp.com/finance.html), AGCO Finance

specializes in providing loan and lease financing to AGCO’s retail customers to buy tractors,
combine harvesters, and other farm equipment. AGCO has further stated that AGCO Finance is a
joint venture between AGCO and DLL, a global financial solutions provider and subsidiary of

Rabobank. (www.agcolinance.com/en/About-us). The RISC signed by the Plaintiff at Nance,

an authorized AGCO dealer, was drafted and distributed by AGCO Finance. (Defendant AGCO
Corp.’s Responses to Plaintiff’s Second Requests to Admit; # 12). Accordingly, there was an
agreement of two or more persons, including AGCO.

The RISC is an adhesion contract with unconscionable terms in miniscule, blurry font,
designed to mislead and deceive consumers. See Exhibit A to Answer to Third Amended
Complaint, (Eswin Aguilar Depo. Exhibit 10, 0017-0019). This manner of deception is unlawful
under the UTPA and satisfies the second element of the tort of civil conspiracy. See S.C. Code
Ann. § 39-5-20(a).

There was plainly the commission of an overt act in furtherance of the civil conspiracy.
The form was drafted and distributed by AGCO Finance. (Defendant AGCO Corp.’s Responses
to Plaintiff’s Second Requests to Admit; # 12). The form was distributed to AGCO dealers,
including Nance, and thrust upon the Plaintiff. See Exhibit A to Answer to Third Amended
Complaint; (Fourth Amended Complaint §14; Answer to Fourth Amended Complaint 9 14).

Finally, damages have resulted from the co-conspirators’ conduct. The Plaintiff paid a

bogus “administration fee” which was collected as additional profit. (Fourth Amended
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Complaint, {9 24-25; Answer to Fourth Amended Complaint{l 24-25). The Plaintiff was further
deceived into waiving his right to a jury trial, the right to relief under the theory of any express or
implied warranty, and the right to recover special, incidental, or consequential damages. (Fourth
Amended Complaint § 19, 21, 23; Answer to Fourth Amended Complaint 4 19, 21, 23).

Even in the light most favorable to AGCO, it is liable under the theory of civil conspiracy
for the harm that arose out of the form drafted by AGCO Finance, a joint venture between AGCO
and a financial services provider, and distributed to AGCO’s authorized dealers.

5. SOUTH CAROLINA UNFAIR TRADE PRACTICE ACT

The Plaintiff asserts that AGCO is liable for violating the South Carolina Unfair Trade
Practices Act (“UTPA™), S.C. Code Ann. § 39-5-10, et seq. “To recover in an action under the
UTPA, the plaintiff must show: (1) the defendant engaged in an unfair or deceptive act or
practice in the conduct of trade or commerce; (2) the unfair or deceptive act affected the public
interest; and (3) the plaintiff suffered monetary or property loss as a result of the defendant’s
unfair acts or practices.” Health Promotion Specialists, LLC v. South Carolina Bd. of Dentistry,
403 S.C. 623, 638, 743 S.E.2d 808, 816 (2013).

AGCO has engaged in numerous acts or practices in the conduct of trade or commerce
which are unfair and/or deceptive, although it can and has plausibly denied most of those acts or
practices for purposes of creating a genuine issue of material fact. However, some of AGCO’s
unfair and deceptive acts and practices are undeniable, even at this stage.

Namely, AGCO distributed the Operator’s Manual that accompanied the purchase of the
Tractor. (Defendant AGCO Corp.’s Response to Plaintiff’s Second Requests to Admit, # 3).
Contained on page 63 of the Operator’s Manual was the following language:

“When selling new products to its dealers, the manufacturer provides a warranty
which, subject to certain conditions, guarantees that the goods are free from
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defects in material and workmanship. Since this book is published worldwide, it

is impossible to detail the exact terms and conditions of warranty that apply to all

retail customers in all countries. Purchasers of new Massey Ferguson equipment

must therefore request full details from their supplying dealer.” (emphasis

added).

Although AGCO admittedly distributes the Operator’s Manual, it claims to be without sufficient
knowledge or information to form a belief as to whether page 63 of the Operator's Manual states
the above language. (Answer to Fourth Amended Complaint § 75). It only “lacks sufficient
knowledge or information” out of willful blindness.

It is a violation of 16 C.F.R. § 702.3 to fail to provide a copy of the limited warranty
before or at the time of purchase. By concealing this language on page 63 of the Operator’s
Manual, and then placing the onus upon consumers to request a copy of the warranty from the
dealer, AGCO attempted to conceal a major exclusion in the warranty—if the equipment turns
out to be defective, the consumer is responsible for the cost of towing it to the nearest AGCO
dealer for repairs. (Eswin Aguilar Depo. Exhibit 10, 0026). As a result, the Plaintiff incurred
charges of several hundred dollars each time the Tractor broke down due to defective
workmanship or materials, even though the repairs by AGCO were the exclusive remedy under
express warranty. See Eswin Aguilar Depo. Exhibit 10, 0026: “The remedies of the Owner set
forth herein are exclusive.” The Operator’s Manual itself states that it is distributed worldwide.
Therefore, without question, this unfair and deceptive act is capable of repetition and affects the

public interest.

A breach of warranty may itself constitute a violation of the UTPA. Haley Nursery CO.,

Inc. v. Forrest, 298 S.C. 520, 524, 381 S.E.2d 906, 908 (1989); See also S.C. Code Ann. § 39-5-

160: “The powers and remedies provided by this article shall be cumulative and supplementary
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to all powers and remedies otherwise provided by law”. As described above in the analysis for
breach of an express warranty, AGCO has further violated the UTPA by breaching the warranty.

As described above in the analysis for civil conspiracy, AGCO—through a joint venture
with Rabobank—has drafted and distributed a RISC containing unconscionable terms in
inconspicuous font on the second and third page of the RISC. The Plaintiff, like other
consumers, was only required to sign the first page, so that he would be ignorant of the material
terms of his purchase. (Fourth Amended Complaint, § 17; Answer to Fourth Amended
Complaint § 17); (Eswin Aguilar Depo. 219: 15-24).

This also allowed AGCO’s authorized dealers to charge consumers hidden “add on” fees
as part of an arbitrary “administration fee,” which was purely for profit. See Exhibits A - B to
Fourth Amended Complaint; (Fourth Amended Complaint 9 24-26; Answer to Fourth Amended
Complaint 99 24-25). The Plaintiff, and every consumer that purchased an AGCO product on
credit since the iteration of this form, has been damaged by this unfair trade practice and the
impact upon the public interest is clear.

Finally, as described above in the analysis for conversion, AGCO picked up the Tractor to
perform repairs, but subsequently lost the Tractor and could not produce any record of ever
performing any repairs. (AGCO’s responses to Plaintiff’s First Set of Interrogatories, # 26 — 27).
AGCO previously produced what was purported to be an email sent by Jacob Willis to the
Plaintiff on July 8, 2021 (AGCO 00020), informing him of the whereabouts of the Tractor and
providing an update. (AGCO Supplemental Responses to Plaintiff’s First Set of Interrogatories, #
26); (Eswin Aguilar Depo. 203: 17-25; 204: 1-6; 207: 12-20).

However, AGCO has since admitted that the email was sent on January 8, 2021, before

the Tractor broke down for the final time. (AGCO Responses to Plaintiff’s Second Requests to
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Admit, # 7-9). Only when faced with a default judgment after three years into this litigation
did AGCO claim to have records of repairs and to have only failed to communicate with the
Plaintiff for just six months after it picked up the Tractor. (AGCO’s Supplemental Responses to
Plaintiff’s First Set of Interrogatories, # 26); (Affidavit of Jacob Willis, § 3). These actions are
unfair and deceptive.

The Plaintiff plainly suffered monetary and property loss as a result of AGCO’s unfair
and deceptive conduct. The Plaintiff paid $51,200.00 for the Tractor, which only operated for
355 hours over a period of two years before AGCO picked it up for the final time on April 28,
2021. (Fourth Amended Complaint 9§ 11; Answer to Fourth Amended Complaint § 11); (Eswin
Aguilar Depo. 60: 2-6; 152: 17-23); (AGCO’s answers to Plaintiff’s Third Set of Interrogatories,
# 2). Between the warranty, the marketing campaign, and the price, the Plaintiff believed he had
purchased a tractor which would last for the rest of his life. The Plaintiff ultimately had no
choice but to order a substitute Kubota tractor, which cost more in 2021 than the Tractor did in
2019. (Eswin Aguilar Depo. 40: 14-25; 135: 19-25; 136: 1-15; 165: 12-25).

6. VIOLATION OF THE SOUTH CAROLINA FAIR PRACTICES OF FARM,
CONSTRUCTION, INDUSTRIAL, AND OUTDOOR POWER EQUIPMENT
MANUFACTURERS, DISTRIBUTORS, WHOLESALERS, AND DEALERS ACT
The Plaintiff asserts that AGCO violated the South Carolina Fair Practices of Farm,

Construction, Industrial, and Outdoor Power Equipment Manufacturers, Distributors,
Wholesalers, and Dealers Act (“Equipment Dealers Act”). S.C. Code Ann. § 39-6-40 provides
that “unfair methods of competition and unfair or deceptive acts or practices are unlawful as
provided in Section 39-6-50.” An act or practice is “unfair” when it is “offensive to public policy

or when it is immoral, unethical, or oppressive.” Bessinger v. BI-LO, Inc., 366 S.C. 426, 432,
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622 S.E.2d 564, 567 (Ct. App. 2005). Our case law instructs that a “deceptive” act is any which

tends to deceive. Wright v. Craft, 372 S.C. [, 26, 640 S.E.2d 486, 500 (Ct. App. 2005).

S.C. Code Ann. § 39-6-50 further provides that “it is a violation for a manufacturer,
factory branch, factory representative, distributor, or wholesaler...to engage in an action that is
arbitrary, unconscionable, or in bad faith and that causes damage to...the public.” (Emphasis
added).

“Arbitrary conduct is readily definable and includes acts which are unreasonable,
capricious, or nonrational; not done according to reason or judgment; depending on will alone.”
Taylor v. Nix, 307 S.C. 551, 555, 416 S.E.2d 619, 621 (1992). Unconscionable conduct is that
which “show([s] no regard for conscience; affronting the sense of justice, decency, or

reasonableness.” Unconscionable, Black’s Law Dictionary (12" ed. 2024). “Bad faith” has also

been defined by our Supreme Court as:

The opposite of good faith, generally implying or involving actual or constructive
fraud, or a design to deceive or mislead another, or a neglect or refusal to fulfill
some duty or some contractual obligation, not prompted by an honest mistake as
to one’s rights or duties, but by some interested or sinister motive. State v.
Griffin, 100 S.C. 331, 333, 84 S.E.2d 876, 877 (1916) (quoting Black’s Law
Dictionary) cited by deBondt v. Carlton Motorcars, Inc., 342 S.C. 254, 536 S.E.2d
399 (Ct. App. 2000).

AGCO engaged in unfair methods of competition and unfair and deceptive acts or
practices by, amongst other things: allowing its authorized dealers and AGCO Finance'? to
charge the Plaintiff and other consumers an arbitrary “administration fee” and hidden add-on fees
(Exhibits A - B to Fourth Amended Complaint), (Fourth Amended Complaint 4 24-26; Answer
to Fourth Amended Complaint Y 24-25); picking up the Tractor and tinkering with it for a

period of no less than six months and unconscionably neglecting to provide the Plaintiff with any

10 A joint venture between AGCO and a third-party bank; See (www.agcofinance.com/en/About-us).
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update (AGCO’s Supplemental Responses to Plaintiff’s First Set of Interrogatories, # 26),
(Affidavit of Jacob Willis, § 3); and refusing the Plaintiff’s demand for a refund or replacement
Tractor in bad faith after two years of constant mechanical failure which AGCO proved it could
not repair ( Eswin Aguilar Depo. 57: 1-25; 58: 1-5; 130: 1-25§ 131: 1-25; 132: 1-25; 133: 1-25).

Even in the light most favorable to AGCO, there is no question that it engaged in unfair
methods of competition and unfair or deceptive acts or practices as defined by the Equipment
Dealers Act in S.C. Code Ann. §§ 39-6-40 and 39-6-50. Participating in a joint venture which
drafted and distributed adhesion contracts allowing AGCO to collect nonsensical “administration
fees” for profit and allowing dealers to charge hidden add-on fees was, by definition, “arbitrary.”
Picking up the Tractor on April 28, 2021, and failing to provide any update about where the
Tractor had been taken or AGCO’s intentions as to the same for over six months was, by
definition, “unconscionable.” Finally, refusing to refund or replace the Tractor after the
expiration of the warranty, when the Tractor was clearly a lemon that would never operate
reliably, was, by definition, an act of bad faith.

CONCLUSION

For the foregoing reasons, this Court should grant the Plaintiff’s motion for summary
judgment in its entirety and schedule a damages hearing.

Pursuant to Rule 11, SCRCP, there is no duty of consultation on motions for summary

judgment, and Plaintiff’s counsel certifies that consultation wuld serve no useful purpose.

Signature appears on the following page.
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Irmo, South Carolina

September 13, 2024
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STUDEMEYER LAW FIRM, P.C.

/s/ Ryan G. Studemeyer

J. Gregory Studemeyer
S.C. Bar # 5416

Ryan G. Studemeyer

S.C. Bar # 102578

7478 Carlisle Street

P.O. Box 1014

Irmo, S.C. 29063

(803) 393-4399

Attorneys for the Plaintiff
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Eswin Aguilar June 27, 2024
Aguilar, Eswin v. Agco Corporation

Page 1
STATE OF SOUTH CAROLINA COURT OF COMMON PLEAS
COUNTY OF YORK
ESWIN AGUILAR,
Plaintiff,
vs. CASE NO. 2021-CP-46-01792
AGCO CORP.,
Defendant.
DEPONENT : ESWIN AGUILAR
DATE : June 27, 2024
TIME: 9:20 a.m.
LOCATION: Nelson Mullins Riley & Scarborough
1320 Main Street
Columbia, SC
TAKEN BY: Counsel for the Defendant
REPORTED BY: KIMBERLY T. POWER, CR

Veritext Legal Solutions
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Eswin Aguilar

June 27, 2024

Aguilar, Eswin v. Agco Corporation

Page 2 Page 4
1 APPEARANCES OF COUNSEL: 1 Q. Okay. So I'll go over a few ground rules.
2 ATTORNEYS FOR THE PLAINTIFF 2 If you do not hear or understand one of my questions,
3 STUDEMEYER LAW FIRM 3 let me know and I can either repeat or rephrase the
BY: RYAN G. STUDEMEYER, ESQUIRE
4 7478 Carlisle Street 4 question. I'm not trying to trick you. If you
Irmo, SC 29063 5 answer a question, | will assume you heard and
5 ryan@studemeyerlaw firm.com 6 understand the question and you've given me an answer
6 7 that's truthful to the best of your knowledge. Is
; 8 that fair?
9 9 A, Yes.
10 ATTORNEYS FOR THE DEFENDANT 10 Q. You've done a good job so far, but please
1 NELSON MULLINS RILEY & SCARBOROUGH 11 make sure you give verbal responses to my guestions.
BY: JAKE CARROLL, ESQUIRE 12 Don't shake your head uh-huh or huh-uh in rcspon‘se to
12 M.O RGAN SPIRES, ESQUIRE 13 aquestion. The court reporter is taking down
SETH ELMORE, ESQUIRE
13 21 17th Street NW, Suite 1700 14 everything that we say and we need to verbalize
Atlanta, GA 30363 15 everything for her sake.
14 jake.carroll@nelsonmullins.com 16 A. Understood.
13 17 Q. And do you understand that this deposition
:g 18 is being transcribed by the court reporter and that
18 19 everything said here today will be recorded?
19 20 A. Yes.
20 21 Q. Ifyou want a break, just let me know and
21 22 we can stop for a few minutes. Did your attorney
§§ (INDEX AT REAR OF TRANSCRIPT) 23 discuss with you signing of the deposition transcript
24 24  and whether you want to read the transcript or not
25 25 after it's prepared?
Page 3 Page 5
1 ESWIN AGUILAR, 1 A. No.
2 being first duly sworn, testified as follows: 2 MR. CARROLL: Okay. Do you all want
3 EXAMINATION 3 toread and sign?
4 BY MR. CARROLL: 4 MR. STUDEMEYER: Yes, please.
5 Q. Pleasc state your name for the record. 5 BY MR.CARROLL;
6 A. Eswin Aguilar. 6 Q. During this deposition I'm going to
7 MR. CARROLL: This is the deposition 7 present several documents for you to look at. The
8 of Eswin Aguilar in the civil matter of Eswin Aguilar 8 first one I'm going to give you -- I'm going to go
9 vs. AGCO Corporation, Cause No. 2021-CP-46-01792 9 ahead and mark this as Defendant's Exhibit 1.
10 pending in York County, South Carolina. This 10 (DEF. EXHIBIT 1, Amended Notice of
11 deposition is being taken for cross-examination 11 Taking Deposition of Eswin Aguilar, was marked for
12 appropriate purposes. If counsel agrees, all 12 identification.)
13 objections except those as to the form of the 13 BY MR. CARROLL:
14 question and responsiveness are reserved until 14 Q. Mr. Aguilar have you other seen this
15 further use of the deposition or at the time of 15 before?
16 trial. 16 A. Yes.
17 MR. STUDEMEYER: Yes, | agree. 17 Q. Did your counsel give you a copy of this
18 BY MR. CARROLL: 18 notice?
19 Q. Mr. Aguilar, my name is Jake Carroll and | 19 A. Yes.
20 represent AGCO Corporation in this case. I'm going 20 Q. A couple of more questions. Just
21 to ask you some questions about the claims brought 21 background. Are you under the influence of any
22 against AGCO in this case. 22 alcohol or medication today?
23 Let me ask you: Have you ever been 23 A. No.
24  deposed before? 24 Q. Do you have any medical condition that
25 A. No. 25 would impair your ability to understand my questions

800.743.DEPO (3376)
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Eswin Aguilar June 27, 2024
Aguilar, Eswin v. Agco Corporation
Page 6 Page 8
1 or answer them truthfully? 1 A. Possibly 20 years plus.
2 A. No. Ido, however -- now, obviously, 2 Q. Okay. So did you start work -- did you
3 English is my second language. So I might ask you to 3 start working there right after graduating high
4 repeat that question, hopefully not too many times. 4  school?
5 Ispeak better than | understand, but just to make 5 A. Uh-huh. Yes.
6 you aware of that. 6 Q. And what do you do at Capital Stone?
7 Q. Okay. Well, just let me know and I'm 7 A. Specifics what do we do or what do I do?
8 happy to answer. Okay. Have you ever been known by 8 Q. What does Capital Stone do first?
9 any other names? 9 A. It's a hardscape company --
10 A. My full name is Eswin Ariel 10 landscape/hardscape company.
11 Aguilar-Pineda. 11 Q. And what is your role there?
12 Q. And then you go by Eswin Aguilar? 12 A. Manage. Foresee and manage.
13 A. Yes. 13 Q. Do you have a specific title?
14 Q. What is your date of birth? 14 A. The owner.
15 A, 12/10/1980. 15 Q. Okay. How many hours a week would you say
16 Q. December 10? 16 you worked at Capital Stone?
17 A. Yes, December 10. 17 A. Twelve, 15 hours.
18 Q. What is your current address? 18 Q. Every day?
19 A. 2868 East Peach Road, Ridgeway 29130. 19 A. Yeah.
20 Q. And what county is that in? 20 Q. Do you have any other employees? Does
21 A. That's Fairfield County. 21 Capital Stone have any other employees?
22 Q. Do you have any plans to move from there 22 A. Yes.
23 in the next six or 12 months? 23 Q. Did you work anywhere else prior to
24 A. (Witness shakes head.) 24 Capital Stone?
25 Q. Where did you attend high school? 25 A. Yes.
Page 7 Page 9
1 A. A.C.Flora. I Q. And where was that?
2 Q. Can you say that again? 2 A. Idon't remember.
3 A. A.C. Flora High School. 3 Q. Inaddition to your work at Capital Stone,
4 Q. What year did you graduate? 4 are you also engaged in farming?
5 A. 2000, probably. 5 A. Yes.
6 Q. Did you attend college? 6 Q. Have you always farmed and worked at the
7 A. Yes. 7 same time?
8 Q. Where? 8 A. [ was brought up as a kid in the fields
9 A. Midlands Tech. Midlands Technical 9 planting. Yes.
10 College. 10 Q. Okay. Have you ever owned an AGCO product
11 Q. Did you graduate with a degree? 11 betore?
12 A. No. 12 A. No.
13 Q. Do you have any other formal trainingor | 13 Q. Okay. I'm going to show you the next
14 education? 14 document. Mr. Aguilar, have you ever seen this
15 A. No. 15 document before?
16 Q. Did you serve in the military? 16 A. Yes.
17 A. No. 17 Q. Okay. I'm going to mark this as
18 Q. Did you seek employment after high school? 18 Defendant's Exhibit 2.
19 A. Yes. 19 (DEF. EXHIBIT 2, Fourth Amended
20 Q. What is your current occupation? 20 Complaint, was marked for identification.)
21 A. I'mself-employed. 21 BY MR.CARROLL:
22 Q. And what is the name of the company that | 22 Q. Mr. Aguilar, would you agree with me that
23 you-- 23  atthe top of the page in bold letters it says,
24 A. Capital Stone. 24 "Fourth Amended Complaint"?
25 Q. How long have you worked there? 25 A. Repeat that question,

800.743.DEPO (3376)
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Eswin Aguilar June 27, 2024
Aguilar, Eswin v. Agco Corporation
Page 10 Page 12
1 Q. Would you agree that at the top of the 1 Carolina. Is that your residence as well?
2 page in bold letters it says, "Fourth Amended 2 A. Yes.
3 Complaint"? 3 Q. Okay. Who did you talk to about
4 A. Yes. 4 purchasing a tractor in early 2019?
5 Q. Okay. And did you authorize your attorney | 5 A. Andy Miller.
6 1o file this on your behalf? 6 Q. Who is he with?
7 A. Tbelieve so. ' 7 A.  With Nance, [ believe.
8 Q. Okay. And if you go to page 2, do you 8 Q. The complaint also says that you visited
9 agree -- do you agree with me that paragraph 11 9 John Deere and Kubota dealerships to shop for
10 mentions a 2019 Massey Ferguson MF 4707 tractor? 10 tractors; is that correct?
11 A. IfTagree with you on? 11 A. Yes.
12 Q. Does paragraph 11 mention a 2019 Massey | 12 Q. Okay. Butin early 2019, you decided to
13 Ferguson tractor? 13 buy the Massey Ferguson tractor from Nance, correct?
14 A. Yes. 14 A. That is correct.
15 Q. And is the tractor what you understand is 15 Q. Did you talk to anybody at those John
16 that dispute in this case? 16 Deere or Kubota dealerships before you went to Nance?
17 A. Yes. 17 A. Yes.
18 Q. Okay. Paragraph 11 also mentions a 18 Q. And, at the time, why didn't you buy
19 Bush-Whacker MD-144 brush cutter, correct? 19 either a John Deere or a Kubota tractor?
20 A. Yes. 20 A. Tbelieve the John Deere was not
21 Q. Is the brush cutter also in dispute in 21 available. I had to wait a little bit because I was
22 this case? 22 looking for a specific tractor. So what I was
23 A. [Tbelieve so. 23 looking for, John Deere had a delay. So that was the
24 Q. Okay. And who is the manufacturer of the |24 reason.
25 Bush-Whacker MD-144? 25 Q. Okay. Now, at the time you purchased the
Page 11 Page 13
1 A. The MD-144 is the brand of the bush hog. 1 tractor and bush hog in 2019, how many years had you
2 Bush hog is an implement. That's what they call it. [ 2 been farming?
3 But I believe it could also be the name of that bush | 3 A. Thave a background of farming since 1 was
4 hog. 4 little. I've been planting and growing things since
5 Q. So do you understand that Bush Hog is the | 5 Iwas little.
6 manufacturer of that implement? 6 Q. Okay. So you were also planned to
7 A. Yes. 7 culiivate a small tree farm on approximately two
8 Q. And AGCO is not the manufacturer of that | 8 acres of the 42-acre tract; is that correct?
9 product? 9 A. Yes.
10 A. It'sa product of AGCO. 10 Q. Are you still operating a small tree farm
11 Q. Okay. How do you understand that AGCO | 11 today?
12 manufacturers Bush Hog brush cutters? 12 A. Yes.
13 A. When I bought it, I understood that that 13 Q. Would you say it's still approximately two
14 was a product from AGCO. That's all I know. 14 acres?
15 Q. Okay. Did anybody at Nance tell you that? | 15 A. Yes.
16 A. 1don't remember. 16 Q. Okay. And then do you use these plants as
17 Q. Okay. Do you still have the bush hog? 17 part of Capital Stone's hardscape and landscape
18 A. Yes. 18 business?
19 Q. Do you still use it? 19 A. That was the plan. That is the plan.
20 A. Yes. 20 Q. Okay. So prior to 2019, you had never
21 Q. When was the last time you used it? 21 grown small trees or had a small tree farm operation?
22 A. Maybe a couple of months ago. 22 A. Yeah. I guess -- I guess that's an
23 Q. Okay. Now, I'm going back up to -- we're |23 answer, but I've been raised growing things. So I
24 still on page 2. 1 understand that you purchased the | 24 have pretty good knowledge on that.
25 tractor to mow a 42-acre tract in Ridgeway, South | 25 Q. Okay. Yeah. I'm just asking about the
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Eswin Aguilar June 27, 2024
Aguilar, Eswin v. Agco Corporation
Page 14 Page 16
I tree operation specifically. Did you have anyone 1 the trees and being able to handle the amount of
2 else help you when you decided to start the tree 2 pgrass on 42 acres. | had to be able to cut that
3 farm? 3 grass,
4 A. My nephew. 4 Q. Okay. And this is -- did you have a
5 Q. Okay. What is his name? 5 waterer already or a tank?
6 A. Nathan. 6 A. Yeah.
7 Q. Last name? 7 Q. Okay. Youdid?
8 A. Segura, but he's help, though. My wife 8 A. Yeah. Water was ready. Tank was ready.
9 also. It's a family thing. So... 9 Everything was ready.
10 Q. Okay. I want to ask you about paragraph 10 Q. And who manufactured your -- what kind of
11 12, It says AGCO advertised Massey Ferguson's 11 equipment do you have to water your tractor -- or did
12 tractor as the last tractor you'll ever need. Where 12 you have to water your tractors -- I'm sorry, water
13 was that -- where did you sce that advertisement? 13 your trees?
14 A. So I started looking for a tractor because 14 A. It'sjust a tank. Like a plastic
15 that was the idea. 1 wanted a tractor that would do 15 container tank. So nothing specific. Just a tank.
16 a specific job and, you know, as you know, you buy a 16 Q. Isiton a trailer?
17 tractor, you buy a tractor for life pretty much. So 17 A. Ona pallet and the tractor just picks it
18 1 wanted a John Deere. They had what | needed, but | 18 up cither with the loader or you lift it with the
19 had to wait. 1 went to Kubota, but they also didn't 19 back of the tractor. So the water container is on a
20 have the tractor there. 20 pallet and that's how you --
21 So I stopped by the dealership close to my 21 Q. Okay. And then how does the water -- do
22 house, actually, Tractor Mart, but they are not 22 you have a sprayer attached to the tank?
23 authorized to sell tractors bigger than a specific 23 A. Yes. Custom, you know. Custom made.
24 size tractors. And I knew Massey Ferguson. | grew 24 Nothing fancy, but custom made.
25 up in a way, you know, Massey Ferguson tractors are 25 Q. And then in order to water the trees,
Page 15 Page 17
I good tractors. So that's what I knew and you see 1 would you drive down each row --
2 advertisements and stuff like that. So... 2 A. Yes.
3 Q. Okay. Before you purchased the tractor 3 Q. --oftrees?
4 from Nance, did you ever talk to anybody at AGCO| 4 Okay. How much revenue do you typically
5 specifically? 5 make in a year from tree sales?
6 A. Repeat the question. 6 A. Nothing. It's not yet a functional tree
7 Q. Before you purchased the tractor at Nance, | 7 farm.
8 did you talk to anyone at AGCO Corporation? 8 Q. Okay. So without this tree farm, do you
9 A. No. 9 have any other way to order trees for Capital Stone?
10 Q. Okay. And as of April 2019, who was going 10 A. Nurseries.
Il to help you with your tree farm? 11 Q. Okay. And do you order and sell trees
12 A. Justme. Pretty much just me. Nobody. I |12 from other nurseries?
13 mean, my wife. That's it. 13 A. Yeah. When we have a client that wants
14 Q. And then going back to something you just | 14 any kind of planting, we buy them from nurseries.
15 said. What were the specific tasks that you nceded | 15 Q. Okay. And is your plan to run the tree
16 the tractor to be able to do? 16 sales through Capital Stone or your personal tax
17 A. | mean, just like anything specific, you 17 returns or how are you going to --
18 know. You buy things for specific reasons. The 18 A. Separate.
19  tractor needed to be a bigger tractor. So [ was 19 Q. Okay. So is it Capital Stone?
20 looking for a bigger tractor. I needed it to plow 20 A. No, it's separate. It's another business.
21 the area where I was going to plant the trees and, |21 Q. What's the name of that business?
22 specifically, I needed it to be a bigger tractorso 1 {22 A. My wife is the one that runs that.
23 could lift a water container so I could water my 23 Eventually that will be a separate business.
24 trees. That was the main -- the think the most 24 Q. Do you know the name of it?
25 important thing on the tractor was the watering of |25 A. Ibelieve it's -- I believe it's Emerald
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Page 18 Page 20
1 Hills. Emerald Hills Tree Farm, [ believe. 1 Pond Road. When did you live there?
2 Q. Do you have an accountant prepare your tax| 2 A. Three years before -- before now. Three
3 returns? 3 years before now. That was my previous address. We
4 A. Yes,tax lady. 4 built a new home, so we sold that. That's the reason
5 Q. And what is her name? 5 for that address there. That was my previous home.
6 A. Dianna. Ibelieve that's all I know. 6 Q. That makes sense. Which county is -- or
7 Q. How long has she been doing your tax 7 what county is that in?
8 returns? 8 A. [believe that was Richland County, |
9 A. Forawhile. I don't remember. My wife 9 think. I'm not surc.
10 would know that question. 10 Q. When did you move into your current home?
11 Q. Okay. Let me go to -- we're still going 11 A. Three years ago. Three or four years ago.
12  to be in this exhibit, but I want you to turn to 12 Somewhere in there. I'm not good with dates, so --
13 Exhibit A. 13 specific dates.
14 A. What page number? 14 Q. It was after you purchased this tractor?
15 Q. It's not numbered, but it's further back. 15 A. It was right around -- yes. It was right
16 Itlooks like that. Yes. Right there. Have you 16 around that time. But, yeah, I definitely remember
17 seen this document before? 17 moving in after buying the tractor.
18 A. Yes. 18 Q. Okay. And this document lists the
19 Q. Did you review this document in 19 contract date as April 24, 2019, right?
20 preparation for your deposition today? 20 A, Yes.
21 A. Tdon't remember. 21 Q. And it says you're going to pay AGCO
22 Q. Okay. You would agree with me at the top | 22 Finance, LLC 36 payments of $1,586.16, right,
23 of the page the document is entitled, "Retail 23  monthly?
24 Installment Contract and Security Agrecment 24 A. [If that's what it says there, yes.
25 Agricultural and Commercial Use," right? 25 Q. Had you ever heard of AGCO Finance before
Page 19 Page 21
| A. You're asking me if I agree to what? 1 you purchased the tractor?
2 Q. The title of this document is, "Retail 2 A. Tdon't recall. I don't remember.
3 Installment Contract and Security Agreement 3 Q. Were they the financing company you used
4 Agricultural and Commercial Use." 4 to purchase the tractor?
5 A. Where do you read that? 5 A. lreally don't - I'm not sure. I'm not
6 Q. At the very top. First line. 6 sure how that works. I don't remember how that
7 A. Yeah. 7 works, honestly.
8 Q. You would agree -- 8 Q. Okay. Did Nance or anybody at Nance
9 A. Yeah. 9 explain to you how AGCO Finance was involved?
10 Q. --that's what it's titled? 10 A. Idon't think so. Idon't think they
11 A. [ suppose. 11 explained it the way that they should. I don't know
12 Q. And what do you understand this document | 12 how that works, really.
13 tobe? 13 Q. How do you think they should have
14 A. 1would think that this is a document that 14 explained it to you?
15 I signed when I purchased the tractor. 15 A. Imean, [ assume that if youdo a
16 Q. Okay. And what does it say? 16 business, you try to make everything clear. That's
17 A. 1would probably need a scope to read this | 17 just my opinion in business. If 1 ask your name, I
18 thing thoroughly, but, I mean, that's what I was 18 expect you to tell me your name and who are with, you
19  asked to sign in order to purchase the tractor. 19 know. Otherwise, you're just a random person. Sol
20 Q. Okay. So at the top it lists the buyer's 20 was expecting them explaining everything. That's the
21 name as Eswin Ariel Aguilar-Pineda, right? 21 way | look at things. 1 don't know if that answered
22 A. That's correct. 22 your question.
23 Q. Did I say that correctly? 23 Q. Well, yes. So did you understand that
24 A. (Witness nods head.) 24 AGCO Finance was the -- was a bank that you would
25 Q. And it lists your address as 238 Rimer 25 have to pay back for the tractor?
6 (Pages 18 - 21)
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1 A. To my best knowledge, I would think that 1 A. Idon'tknow. I mean, it's -- it's -- I'm
2 AGCO is the tractor people -- tractor manufacturer, | 2 not sure, but I'm sure it's somewhere there. 1don't
3 inmy opinion. Idon't know. That's just what I... 3 know.
4 Q. Okay. Now, on this agreement, it lists 4 Q. Andsoif told you that AGCO Corporation
5 the tractor for $51,200, but it does not list the 5 isnot listed in any of these three pages in Exhibit
6 bush hog, right? 6 A, you would disagrec with me?
7 A. Ifthat's what it says there, I guess. 7 A. 1don't think I understand your question.
8 Yes. 8 Q. Okay. My question is: Where in these
9 Q. So you did not finance the purchase of the | 9 three pages of Exhibit A to the fourth amended
10 bush hog? 10 complaint is AGCO Corporation mentioned? That's my
11 A. No. Ibought the bush hog, you know. 1 11 question.
12 financed the tractor and I bought the bush hog. 12 A. You can't read this page. So you're
13 Q. Okay. Now, did you accept delivery at the | 13 asking me to read this here. | mean, if you look at
14  dealership or did Nance deliver it to you? 14 page -- I mean, this page right here?
15 A. They delivered it to me. 15 Q. Yes. Page No. 2.
16 Q. And they delivered the tractor and the 16 A. Can you read that and tell me that AGCO is
17 bush hog? 17 notin there?
18 A. Yes. 18 Q. [lcan,yes.
19 Q. Okay. Now, on this document, you would | 19 A. Youcan? You tell me you can read this?
20 agree that AGCO Corporation is not listed as a party| 20 Q. Uh-huh. But can you read it? I can read
21 to the contract, correct? 21 itback to you. So No. 1, "Delivery and acceptance.
22 A. You're asking me if I agree? 22 Buyer acknowledges receipt of the machinery in good
23 Q. Yes. 23 order and condition and, to the extent permitted by
24 A. I'mnot -- I don't know. I don't think 24  applicable law, waives any and all rights buyer may
25 that's -- I don't think I understand your question. 25  have to rescind the contract, rights to the
Page 23 Page 25
| Q. Okay. Well, let's go to the third page of 1 machinery, or revoke acceptance of the machinery.”
2 this exhibit. So page 1 and then page 2 and then 2 But okay.
3 thisis page 3. And on this page we saw your 3 Do you -- Exhibit A is a true and accurate
4 signature at the bottom of the retail installment 4 copy of the retail installment contract and security
5 contract and on this page we see two other 5 agreement you entered into between Nance Tractor &
6 signatures, correct? 6 Implement as assigned to AGCO Finance, LLC, correct?
7 A. Yes, | see that. 7 A. [I'mstill not sure where this question is
8 Q. One signature is from Nance Tractor & 8 going. All I know is I bought the tractor. It was
9 Implement, Inc., correct? 9 an AGCO deal with it, you know. It's AGCO tractor.
10 A. Ifyou say so, yeah. 10 I mean, they -- they manufacture the tractor. They
11 Q. And then the other party is listed as AGCO |11 have something to do with the tractor. I don't know
12 Finance, LLC, correct? 12 how to explain it to you. I mean, if I'm not giving
13 A. Again, if you say so, that's correct. 13 you the answer you want, | don't know what to answer.
14 Q. Well, you're -- are you disagreeing with 14 Q. Okay. Let's go to Exhibit B. What is
15 me or agreeing with me? 15 Exhibit B?
16 A. No, I'm agreeing. If that's what that is, 16 A. This?
17 then that's what that is. 17 Q. Yes.
18 Q. But there is no mention of AGCO 18 A. You want me to tell you what is this?
19  Corporation on this signature page either? 19 Q. Yes,sir.
20 A. I'm not sure I understand your question. 20 A. [ see numbers.
21 Q. Well, I'm just saying -- what I'm asking 21 Q. So you don't know what Exhibit B is?
22 in Exhibit A, is there any mention of AGCO 22 A. lmean, I see numbers. I see dates. |
23 Corporation? 23 see amount of money. I guess it's some kind of fee.
24 A. 1mean, yeah, it is. 24 Q. Right. Itsays, "Admin fee received by
25 Q. Okay. Where? 25 AGCO Finance" at the top of the column?
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