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Consumer is seeking cancellation of a travel
club membership.

Potential misleading deceptive practices false
promises. Consumer seeks as...
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contract and return of funds.
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vacation club membership contra...
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cancellation was provided ...
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Attempts to reach the business has been
unsuccessful. Unfulfilled promise...
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Assured and promised our timeshare would be
sold within 6 months. A writt...
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financial obligations. Seek ...
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Issues rewards check as promised.

Deceptive misleading practice promises not
fulfilled. Seek to cancel and ...

Misleading deceptive practices promises not
fulfilled rescind contract and...

Misleading deceptive practices cancel contract
seek refund
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seek refund
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and provide refund
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seek refund as per request
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Misleading deceptive practices cancel contract
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Seek to rescind contract and be free of any
financial obligations
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Misleading deceptive practices cancel contract
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contract seek refund.
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cancel contract seek refund.
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Deceptive practices unable to schedule trip Satisfied — Adequate

3/15/2018 cancel contract seek refund BCO4 Travel Clubs Business Response Closed
Misleading deceptive practices cancel and seek Satisfied — Consumer

2/13/2018 a refund BC04 Travel Clubs Satisfied Closed
Misrepresentation, deceptive practices, cancel Satisfied — Consumer

1/29/2018 contract, seek refund BC04 Travel Clubs Satisfied Closed
Deceptive practices, cancel contract, seek Satisfied — Adequate

1/10/2018 refund BC04 Travel Clubs Business Response Closed
. . Satisfied — Consumer

12/1/2017  Call not being returned, seek service or cancel BC04 Travel Clubs Satisfied Closed
Misleading, cancel membership and refund Satisfied — Adequate

11/8/2017 money BC04 Travel Clubs Business Response Closed
125/ Misleading, cancel membership and reverse Satisfied — Adequate

Lbii 2l credit card charges BCO4 Travel Clubs Business Response Closed
. Satisfied — Consumer

10/18/2017 Seek to rescind contract, refund BCO04 Travel Clubs Satisfied Closed
Seek to rescind contract, refund and be free of Satisfied — Adequate

10/13/2017 any financial obligations BCO4 Travel Clubs Business Response Closed
Wants out of contract and refund of monies Satisfied — Adequate

8/30/2017 paid. BC04 Travel Clubs Business Response Closed

8/1/2017 Misleading/deceptive practices, seek full refund BC04 Travel Clubs g:ﬁ::gsg — Consumer Closed
Misleading/deceptive practices, cancel contract Satisfied — Adequate

Z/11/2017 and refund monies. BCO4 Travel Clubs Business Response Closed
. Satisfied — Adequate

6/29/2017  To cancel timeshare contract BC04 Travel Clubs Business Response Closed

5/18/2017  Wants refund and cancellation of membership BC04 Travel Clubs Information Closed
Satisfied — Adequate

5/18/2017  Seek to cancel contract. BC04 Travel Clubs Business Response Closed
wants a refund and cancelation of membership Satisfied — Adequate

4/20/2017 due to false information pres... BCOSTIavEl Clubs Business Response Closed
wants a refund and cancelation of Satisfied — Adequate

4/11/2017 membership. BC04 Travel Clubs Business Response Closed
Satisfied — Consumer

4/6/2017 Seek a refund, cancel contract. BC04 Travel Clubs Satisfied Closed
Satisfied — Adequate

4/4/2017 Seek a refund, cancel contract. BC04 Travel Clubs Business Response Closed
Misrepresentation, promise savings on cruises Satisfied — Adequate

4/1/2017 and air fair. BC04 Travel Clubs Business Response Closed

Victims of misrepresentation, seek to cancel .
2/28/2017 BC04 Travel Clubs Undetermined Closed

membership.
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Deceptive/misleading tactics clearly violated
the state ordinance.

Consumer requesting a full refund of
membership fee.

Wants out of contract and refund

Wants out of contract and refund

Wants out of contract and refund

Changed mind and wants out of contract

Membership not as promised. Wants out of
contract and refund.

Membership not as promised. Wants out of
contract and refund.

Wants out of contract and refund

Wants out of contract and refund

Wants out of contract and refund

Wants out of contract and refund

Wants out of contract and refund
Wants out of contract and refund

Wants out of contract and refund

Wants out of contract and refund

Wants out of contract and refund

Wants out of contract. Availability of condos
not as promised.

Wants out of contract. Contract signed in
Texas.

Wants out of contract because of
misrepresentations

Wants out of travel club contract.
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BC04 Travel Clubs

BC04 Travel Clubs

BCO4 Travel Clubs

BCO4 Travel Clubs

BC04 Travel Clubs

BC04 Travel Clubs
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Referred
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Business Response

Information

Closed
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Satisfied — Adequate

. Closed
Business Response

2/5/2014 Wants out of contract. BC04 Travel Clubs
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