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*** EXTERNAL EMAIL: This email originated from outside the organization. Please
exercise caution before clicking any links or opening attachments. ***
Good afternoon, Velvet. I am following up on the below. I am concerned that I may have
missed correspondence from you because your information seems to be unrecognized by
my email server and may have gone to junk mail.

Could you kindly respond to this email to let me know the status of this transcript order,
and whether I need to do something further on my end to received this transcript?

Thank you for your assistance.

I have copied opposing counsel, the Court of Appeals, and the Office of Court
Administration on this email.

Sincerely,
Ainsley

Ainsley Fisher Tillman
Ford Wallace Thomson LLC

715 King Street
Charleston, S.C. 29403

T. 843.266.1289
E. Ainsley.Tillman@FordWallace.com

W. www.FordWallace.com

From: Ainsley Tillman <Ainsley.Tillman@fordwallace.com>

Sent: Wednesday, January 28, 2026 9:08 PM

To: Velvet Mills <vmills@LegalEagleInc.com>; info <info@LegalEaglelnc.com>
Cc: Transcripts <transcripts@sccourts.org>

Subject: Re: PBI Performance v Zurich 8-26-25

Velvet, my sincere apologies. I have just found your email, after searching my email for
"PBI" and "transcript." If it is not too late, I would still like to order this transcript.

Sincerely,
Ainsley

Ainsley Fisher Tillman
Ford Wallace Thomson LLC

715 King Street



Charleston, S.C. 29403

T. 843.266.1289
E. Ainsley.Tillman@FordWallace.com

W. www.FordWallace.com

From: Velvet Mills <vmills@LegalEagleInc.com>

Sent: Monday, January 5, 2026 2:46 PM

To: info <info@LegalEaglelnc.com>; Ainsley Tillman <Ainsley.Tillman@fordwallace.com>
Cc: Transcripts <transcripts@sccourts.org>

Subject: RE: PBI Performance v Zurich 8-26-25

Ainsley,

This is areminder email to the transcript request that was assigned to us. Please
respond by Friday, January 10th, if you wish for us to put this into production or we will
move this request to the cancellation status.

Velvet Mills O

% Transcript Manager | Legal Eagle @

M (864) 325-5486 | P (864) 467-1373
e E vmills@legaleagleinc.com

107 LeGrand Blvd., Greenville, SC
29607

www.LegalEaglelnc.com
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The content of this emailis confidential and intended for the recipient
specified in message only. Itis strictly forbidden to share any part of
this message with any third party, without a written consent of the
sender. If you received this message by mistake, please reply to this
message and follow with its deletion, so that we can ensure such a
mistake does not occur in the future.



From: info <info@LegalEaglelnc.com>

Sent: Friday, December 5, 2025 5:06 PM

To: ainsley.tillman@fordwallace.com

Cc: info <info@LegalEaglelnc.com>; Transcripts <transcripts@sccourts.org>; Velvet Mills
<vmills@LegalEagleInc.com>

Subject: PBI Performance v Zurich 8-26-25

Ainsley,

Today, Legal Eagle was assigned your transcript request in the above referenced matter. Based
upon our review of the records, it appears this transcript will be approximately 40 pages long. The
following was indicated on the request from:

® Standard Delivery (60 Days)

® PDF/Email Requested
The estimated standard delivery cost for this transcript is $170.00.

Please note that the page estimate is not guaranteed. The price indicated above is an approximation
based on the audio length. The actual cost and page count may vary due to several factors including
but not limited to speech rate, side bars, Q&A v Colloquy, and hearing type. A final invoice will be
sent when the transcript is completed.

Once you have authorized us to proceed by responding to this email, we will place your transcript
inline for production with a 60-day due date, although transcripts are usually completed much
earlier. An invoice will be provided with your final transcript. If you have any questions, please let us
know.

Thank you,

Kevin Dehlinger
Director of Operations
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The content of this email is confidential and intended for the recipient specified in message only. It is strictly
forbidden to share any part of this message with any third party, without a written consent of the sender. If
you received this message by mistake, please reply to this message and follow with its deletion, so that we
can ensure such a mistake does not occur in the future.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use
by the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that
any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly

prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast, a leader in email security and cyber resilience. Mimecast integrates email defenses with brand
protection, security awareness training, web security, compliance and other essential capabilities. Mimecast
helps protect large and small organizations from malicious activity, human error and technology failure; and
to lead the movement toward building a more resilient world. To find out more, visit our website.



