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€ Your USPS Service Request #8... o

LISPS Customer Support 1215PM Yy 3

To: Me v

™ UNITED STATES
P POSTAL SERVICE

Dear Tanya Murphy,

A cartified refund Is at the discretion of the Local post office. Since you wers not
ahle to get the refund at the locat post office you can try ontine.

Certified Mafl® Is eligibie for & refund of the service fee, excluding the postagse,
under the following conditions:

* The maiting recelpt and electronic verification have not been received after
30 days, but you know your mailplece has been deliveret,

» Nen-delivery when USPS is at fault,

+ Incorractly charged postage of fees.

* Paid services were not provided.

Refunds are not availabte if the item is undeliverable but a tlelivery attampt was
made. Refund requeats must be made 30 to 60 days after tha malling date,

Next Steps

 Customers gan request a refund onfine at 1

» Alternatively, they cun visit thelr local Posi Office™ and submit PS Form 3533
alpng with evidence of mailing and postage.

» Refunds are at the discretion of the local Post Office™.

Plense accept our sincerest apology for any trouble this may have caused you. We
appreciate your business and look forward to serving you agaln In the future.

Sincerely,

Lashawn Stewart
Gonsumer Affairs
South Garoling Distrigt
803-926-6321

Yol may receiva an invitation to participate in a survey

from postalexperionce@oninions-inmemant.com regerding your recent
interaction with the USPS employee who assisted you with this service recuest.
Please complete the survey so that, if necessary, we can Improve youy
experience, We value your feedback,
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Yahoo Mail - First Contact for Service Request # 83616081 [ ref:10... https://mail.yahoo.com/n/list/folders=1&listFilter=PRIORITY/messa...

Frrst Contact for Serwce Request # 83616081 [ ref IOODJOOGyYH i500eq0y4sp1 ref ]
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From: USPS Customer Suppori (uspscustomersupport@usps. gov) : e
To:  tanyamurphy33@yshoc.com Feb 11 2026
Date:  Tuesday, December 2, 2025 at 01:01 PM EST
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Dear Tanya Murphy,
This message is to let you know that we have received your inquiry at the
United States Postal Service®.
yAﬁer we have reviewed and researched the information you have -
provided, we will contact you and work with you until the issue is resolved.
We appreciate your patience while we investigate this matter. %Z
Sincerely,
Leigh Forsythe
EBENEZER
Your privacy is important to us. If you would like additional information on
our privacy policy, please visit www.usps.com/privacypolicy®.
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Track your package ‘ H
Data providud by USPS

Tracking number 95590710527006{)4
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LSP8.com® - USPS Tracking P e

Your tracking nurnber san be found In the fellowing placss ...

Whers s my package?
Leam sbout USPS® packege fracking sialuses and find out ...

Passport Application
Step 3: Mall Your Renewal Applcation, Departmant of Stake ..

ZIP Code ™ Lookup
Image of USPE.com lago. hamburgar menu looh UBPS ...

UBPS Retall Custormner
UBPE Raioll Customey Appointrent Schaduler®. A .

Mora restlls from usps.com »

S LEPS
@ .,

FEDY A OSPE.C0IM > Rnags

Recelve Mail & Packages
Erter a L8PS Traeking® number i the search ox to check the status of a package. Track Your
Package. Enter up to 38 Tracking Numbers. Going out of town or want ...

hitps:/fwww.google.comisearch?q=usps+tracking&rlz=1C1GCEA_enUS1082US1 DSB&oq:uspsf&gs_lcrp=EngaHJvbWUqugBEAAYijyngAEEUY.. .
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JSPS.com® - USPS Tracking® Results https:/ftools.usps.corm/go/ TrackConfirmAction?qtc_Labels1=9589...

ALERT: WINTER WEATHER IN THE MIDWESTERN AND NORTHEASTERN US MAY DELAY Fi...

USPS Tracking® RECE
Feb 112026
SC Court of Appeals

Tracking Number: Remove X

9589071052700604359945

Copy Add 1o Informed Delivery {https://informeddelivery.usps.com/}

Latest Update

Your item was returned to the sender on December 3, 2025 at 7:56 am in ROGK HILL, SC 29730
because the addressee moved and left no forwarding address.

Get More Out of USPS Tracking:
USPS Tracking Plus®

BestWa g Lan
Alert
Moved, l.eft no Address

ROCK HILL, SC 29730
December 3, 2025, 7:56 am

g
g
&

I Transit to Next Faciity
December 2, 2025

@

Moved, Lefi no Address

ROCK HILL, SC 29730
November 24, 2025, 10:16 am

A AUD

. Addressee Unknown :

ROCK HILT, 856730
Novernber 22, 2025, 1:27 pm

l of 3 12/5/2025, 2:08 PM
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[ rahoo Mail - First Contact for Service Request # 83616081 [ ref:!0... hittps://mail.yahoo.com/n/list/folders=1&listFilter=PRIORITY/messa...

First Contact for Service Request # 8361 6081 [ ref lOODJOOG)/YH ?SOOery4sp1 ref]

From: USPS Customer Support (uspscustomersupport@usps. gov)

To:  tanysmurphy33@yahoo.com - F e b 1 1 2 O 2 6

Date:  Tuesday, December 2, 2025 at 01:01 PMEST

AOAS CP Jop Y437

UNITEDSTATES
| POSTAL SERVICE
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Dear Tanya Murphy,

This message is to let you know that we have received your inquiry at the
United States Postal Service®. '

After we have reviewed and researched the information you have
provided, we will contact you and work with you until the issue is resolved.

We appreciate your patience while we investigate this matter. AZ
Sincerely,

Leigh Forsythe
EBENEZER

Kdkikikkik

Your privacy is important to us. If you would like additional information on
our privacy policy, please visit www.usps.com/privacypolicy®.
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€~ Your USPS Service Request #8...

UNMITED STATES
POSTAL SERVICE »

Dear Tanya Murphy,

Thank you for contacting the Untted States Postal Service, This is in responsa fo
your inqulry regarding éxur cartified maif with Tracking Mumber 9589 0710 5270

0604 3599 45. tf""‘w ¢‘9 I“d n

Certliied Malf service doas not provide for a detailed accounting of the
movaments of the mall as it travals through the system. Certified Mail providesa
receipt to the mailer at the point of mailing and, upon receipt at the office of lhe
addressee, we retain a delivery record. It is dispatched and handled in transit as
ordinary mall with no definitiva tracking capabliity. Consequently, it is penerally
riot possibls 1o trace a single plece of certified mail when customars report it
mlasing.

In addition, there are some businesses that receive thousands of felters each day,
mariy sent by mailers who want to have a recard of dalivery. The Postal Service
delivers this type of accountable mail in buk to each ageney’s matlroom. Each
piace is recorded on a computerized fist by article number, When the mailis
turned over to the agensy. rallroorm personnel varify the numbers for each Rern
agalnst the numbers on the computerized list. Mailroom empioyess then sign the
list, verifying dellvery, before disttibuling the mail to offices within the

agency. Certifed Mall signature proof of delivery is not automaticaty provIded
unless Returh Recgipt servics is purct msed

There are thnes, when the maif piece is daliverad; however, we fail 1o properly
scan the mallplece as being delivarad. Certified ftems are sometimes milssed
when the trays and tubs of mail are being checked prior to the businass pleking-
up thelr mail. If thars Is no defivery scan on your mallpiece, If dogs not necassarly
indicate the fem wes not delivered.

In these instances, we recommend that customars contact the business to inguire
whathar the mallpiece was deliverad, We regret such oversights, resfize the
inconvenience, and worry it can cause our customers. | assure the faifureto scan
your [tam proparly has been addressed with the appropriate managament.

Although ! carnot evase the disappoiniment this service Failura hag caused youl,
yol are shiitled to the refund of the cost to certify tha mailplece. Plaase take yaur
original maifing receipt to your loca! post office for a refund.

Plzase accgpt our epologles for falling to provide the service you pald forsnd for
any Inconvetiance this matter has caused you.

Sincarsly,

Lashawn Stewart
Cansurner Affalrs

9@3 1.8, Postal Service
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Track your package D {3(4 Gourt Of A@peaa!‘i‘v
Data provided by USPS
Tracking number 9589071052700604359945 bestweyy T,

& Tracking humber created

€ Intransit
November 20, 09:400M
Mid Carolina-Charlotte Nc Distribution Cenler

% Qut for delivery

48  Delivery failed l | iS tb ;

Decembaer 03, 07:56AM
Rock Hill, 8C

1/,

@ View details on USPS

e  Call 1-800-275-8777

@&  Track ancther package
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o Your USPS Service Request #8... o

LISPS Customer Support s em <y

To: Ma v
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LINITED STATES

BOSTAL SERVICE -

Dear Tanya Murphy,

A certified refund is at the discretion of the Local post office. Since you were nat
able-to get the refund at the local post office you can try onfine.

Certified Mail® is eligible for a refund of the service fee, excluding the postage,
under the foliowing conditions:

+ The rrailing recelpt and electronic verification have not been receivad aftar
30 tays, but you know your mailpiece has been dellvere.

« Mon-delivery when USPS is at fauit.

» Incorrectly charged postage or fees.

o Paid services wera not provided,

Refunds are not available i the item is undeliverabie but a delivery attempt was
matle. Refund raguests must be made 30 o 60 days after the maifing date.

Mext Sieps

» Cuslomers can request a rafund anline at YSPS Refunds.
* Alternatively, they can visit their local Post Office™ and submiit PS Form 3533
along with avidence of malling and postage.

+ Refunds are at the dissretion of the local Past Office™.

Please accept owr sincerest apology far any trouble this may have caused you. We
appraciate your business and look forward 1o serving you again in the future.

Sincerely,

Lashawn Stewart

Consumer Affairs

South Caroling District

803-826-6321

Yol: inay receive an invitation to participate in a survey

from postalexperience@oninis-imonient com regerding your recent
mteraction with the USPS employes who assisted you with this service request.
Please complete the survey so that, if necessary, we can improve your
exparience. We value your faedback.
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