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BIOTEK ESTIMATE

F"«Z;‘“’ﬁ?;y Y gy |

B-g_!kena'.. :
) 2/10!2&6

iy
Phone#  (803)750-3994 : \b \D
Faxt#  (803)750.3991 [\

Emall: info@biotekenvironmental.c CQ‘ s )\9 ¢

534 8t Andvewa R, Ste A
Colutmbiz, SC 292104560

Prepared for!

Shaunda Tate

204 Arrow Wood Rd
Apt 102

Spartanburg, SC 29301

Bia‘l'ek Environmental, Inc, is a Grean company.
Helping keep you and our environmant safo.

BioTek's work will be carded out in accordante with
guidelines defined by the Institute of Cleaning and .
Restoration in their Standard and Reference Guide for
Professional Mold & Water Darnage Remedlation
(often referrad to as the IICRC S820 & S600).

BloTek guarantees that the work area will achieve
clearance by an Independent Certified Industrial
Hyglenist or Certified indoor Environmentalist If vou
wish {0 engage a third party to evaluate our work, All
third party clearance tesls rmust be conducted within 12
hours of the completion of BloTek's work.

BloTek Environmenlial, inc. offers a Best Price
Guarantee, BioTek Enviranmental, inc, will baat or
miatch competitor pricing on Identical services outlined
in our proposal. All price matching is based on full
payment upon completion. BioTek Environniental, Inc. "
does not price matoh subcaniracted services, Price
matching based on provided written competitor
aslimates and must be completed prior to authorization
of services.

The BisTek Environmental, inc. warranty is the
longes!, bast coverage warranty in the Industry. As
defined in.our Professional Services Agreement, our

Subtotal
INITIAL

Sales Tax (7.0%)
NITIAL
Customer Signature X | Total

Customer signatuve authorizes above services to be completed and accepts personal and financial responsibilities. Signature alse accepts roaponsibility for
collection, including but notlimlted w attorney's fees and court costs.

Fatlure to remit payment i accordance with the terms set herein will result n forfelnira at‘ all discounts, tniponz, and/or eredits refletted herein.
RETURNED CHECKS ARE SUBIECT TO A $35.00 RETURN PEE. A SERVICE FEE OF 1.5% PER MONTH (19% ANNUALLY) WiLL BE CHARGED TO ALL PAST
DUE ACCOUNTS:

Payment terms ~ 5095 deposit due upon acceptance of the proposal, with the remainder due immediately upon project completion, We accopt VISA and
Mastercard. A 4% Convenience Fes wili be added W 6l credit card transactions,

PLEASENOTE : [f payment disputes do arise and BioTek Environmental, lprag};ofek] gues unpald for the work performed, BioTek will be entitlad to seek
payment via a1 Mechanlc’s Lien ﬁling.
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534 8§t Andrews Rd,, Ste A
Cotumble, SC 292104580

Phone#  (803)750-3994

Fax # (203)750-3691

Email: infe@blotskenvironmental.c
Prepared for:

Shaunda Tate i
204 Arrow Wood Rd _
Apt 102
Spartanburg, SC 20301

: Faiey : R e I Y
warranly is a thirt sforrabla warranty against
vislble regrowth of mold on treated surfaces. Unlike
other warrantles that only cover the cost of the
chemicals used In rolreatment, the BloTek waranty
covers all labor and materials. Other remediation
companles’ warrantles only cover the cost of the
ghemicals used to treat the surfaces, so if warranty
work Is raquired, all labor and nen-chemical costs are
Incurred by the homeowner. In addition, other
warranties require that the relative humidity in the
crawlspace ba maintained below 60% Rh, in this

| geographic area, this is not possible unless the
crawlspace |s sealed and dehumidified, Qur warranty
simply requires that wood molsture content ba
maintalned al or below 19% as measured by a Tramex
MEP Moisture Meter and that BloTek Environmantal,
Ine. conduct an annual inspection of the property,
fwhich the customar is responsible for scheduling

yew . The annual cost for the inspection Is currently
$176.00 per year. 19% or below wood moisture
contentis the same requirement that the termite
companies have for maintaining a termite hond, so
there Is no "new" requirement.

PAYMENT TERMS: 50% deposil due upon
accaptance of the proposal, with the remainder due
immedately upon projest completion. We accept VISA
and Masterocard. A 4% corvenience fee will be added
fo all credit card transactions.

Subtotal
, § INITIAL
HTIAL Sales Tax (7.0%)
Customer Signature X Total

Customar signature.authorlzes ahove services to be comploted and accepts personal and financial Tesponsibiiities. Signalure dlse accepts respons ibllity for
eollection, Including but not limited to attorney’s fees’and court costs. .

Fatlure to remit payment int accordance with the tarms set herein will reswit In forfaitura of all discounts, caupons, and/or credits reflected herein.
RETURNED CHECKS ARE SUBJECT TQ A $35.00 RETURN FEE. A SERVICE FEE OF 1.5% PER MONTH (19% ANNUALLY) WILL BE CHAKGED TO ALL PAST
DUE ACCOUNTS. .

Fayment terms - 50% deposit.due upon acceptance of the propossi, with the remalnder dus immediately upon project completion, We actept VISAand
Maseercard. A 4% Convenlence Fee will be udded 7o all cyedit card transactions.

PLEASE NOTE : If payment disputes do arise and BioTek Environmental, Ip:agg@ek) goes unpaid for the work performed, BioTek wili be entitled to seek
payment via a Mechanic’s Lien fling,
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BIOTEK ESTIMATE

R TS Y Py
ESFI0ateR R Rrbposalns

ok

334 5t Amlrews Rd, Ste A
Colambia, SC 29210-4580

Phone#  (803)750-3954 \O q;()
Fax#  (803)750-3991 tQ P
Emaii: info@blotekenvironmental.c . 9 ¢

Prepared for:

Shaunda Tate

204 Arrow Wood Rd
Apt 102

Spartanburg, SC 20301

Failure to remit payment In accordance with the above
terms will result in forfeitura of any and all watranties,
discounts, coupons, and/or credits reflected in this
proposal.

ALL DISCOUNTS, COUPONS AND/OR CREDITS
APPLIED ARE ‘BASED UPON FULL PAYMENT UPON
COMPLETION.

Befora work can begin, it will be nacessary to conduct |
an asbestos and lead paint survey of the material that, |27
will be'removéd, THIs I8'a DHEC and OSHA: ., /i1«
requirement In alf comitigrctat buildings, régardless of
the age of the struture: [P TRT S SRR i

T RITIL TIRRA P OIS SIS

@ $676 PAIDINFULL:2/6/28 *; - ‘
AnalysisiTesfing/Scope of Sarvices:: . i i :
Equipmént that riiay be used for testing: Flirb 1S
Thermal Iinaging Canera, Er-ez Hydrasersos,.:
Milwaikee Digita} Inspection Camera ang Tramex
Molsiufs Eficotinter PHos™ i 1w v s il e ik

Resldentiel Indoor Analysis & Air Quality;!nvg_s_ﬂgatloq— T

Subtotal

INITIAL

Sales Tax (7.0%)

NITIAL

Customer Signature X | Total

Customer signature authovizes above services to be completed and accepts persousl and indnclal tespuasibilities. Signature also accepts responslbillty for
collection, inciuding but not limited ko attorney's fees and court costs.

Fallure to remit paynientin aceordance with the tetms set herein will vosultin forfolture of all discounts, coupons, and/ov credits reflected herein,
RETURNCE}D CHEZCKS ARESUBJECTTO A $35.00 RETURN FEE. A SERVICE ¥EE OF 1.5% PER MONTH (19% ANNUALLY) WILL BE CHARUED 1'0 ALL PAST
TR ACCOUNTS.

Payment torms---50% deposit due upon acceptance of the proposat, with the remainder due Unmediately upon project completion. We accepl VISA andd
Mastercard. A 4% Convenlence Hee will be added-to all credit card transactions,

PLEASE NOTE : If payment dispules do arise and BioTek Environmental, ip‘aggog k) goes unpaid for the work performad, BloTek will be entltlad ta seek
puyitiest via a Mechauic's Lien fling,
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BIOTEK ESTIMATE

534 St Ahdews Rd,, Ste A
Columbiz, §C 292114580

Phone#  (803)750-3994 \D f‘\ O
Fax#  (803)750-3991 \’_ 00

Emalk: Info@biviekenvironmental ¢ [ﬁ

Prepared for:

Shaunda Tate

204 Arrow Wood Rd
Apt 102

Spartanburg, SC 29301

MULTIPLE AREAS HAVE BOUND WATER: TRAPPED 5 )
IN WALLS FLOORS AND GEILINGS; FROM S
UPSTAIRS DRAIN OR'A 'SUPPLV:LINE! DEMOL!TION T : DS LT
WILL BE NEEDED ONCE LEAK(S) ARE: Pt , -
ADDRESSED: PRICING EOR DEMOLITION WILL BE R S e R
GENERATED:AFTER THE SOURCE'IS STOPPED.. [, ™" Coow T
PLUMBING SERVICES SHOULD'BE SCHEDULED: [« L » * S

WITH A LICENSED AND INSURED PLUMB%NG e

CONTRACTOR.. i o
HVAGC DUCTS (Sample B4407493) AND SYSTEM
{Sample B408914C) TESTED VIA DIRECT LIFT.
BOTH SAMPLES REPORTED BACK AS -
CLADOSPORIUM - WITH THE HIGHEST LEVELS OF
MYCELIUM AND SPORE COUNT THAT CAN BE
REPORTED, THE REPORT SUGGESTS

iNTERIOR CLEANING AND DECONTAMINATION 1 sqft 9,620.00 ©,620.00

implement hazardous malerials containment and
control procedures in accordance with [ICRC 8-520
and O8HA standards. This will Include establishing
and maintaining negative pressure in the work area
during the remediation.

Operate Negative Air Machines (NAM's) In accordancze
with ANS! 18.1-78 (local exhaust ventilation
requirements) and EPA 560/5-83-002. The Nagative
Pressure Systen will be desigred and utilized so as to
maintain -0.02 inches of water pressure. Exhaust from

i Subtota!
INITIAL
INITIAL Sales Tax (7.0%)
Customer Signature X Total

Customer signature authorizes abova sevices to he complezed and acrepts personal and financizl responsibilitics, Signature also accepts responsibility for
collection, including but net limited to attomey's fecs and court costs.

Fajlure to remir payment In accordance with the terms set heretn will resultin forfeiture of all discounts, coupans, and/or credits reflected heretn.
RETURNED CHECKS ARE SUBJECT TO A $35.00 RETURN FEE. A SERVICE ¥EE OF 1.5% PER MONTY (199 ANNUALLY) WILL BE CHARGED TO ALL PAST
DUE ACCOUNTS.

Payment terins - 50% deposit due upon acceptance of the proposal, with the remainder due immediataly upon project comnpletion. We accept VISA and
Mastercard; A 4% Convenience Fee will be added to all credit card transactions,

PLEASE NOTE : If puyient disputes do arise and BloTek Environmental, [p‘aagojek) goes unpald for the work performed, BioTek wil be entltled to seek

pavment via a Mechanie's Lian Aling,
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534 St Androws Rd., Ste A
Colurabla, SC 19210-4580

Phone#  (803)750-3994

Fax#  (803)750-3951 Uf;\e, U:)

Email: info@blotekenviranmental.c

Prepared for:

Shaunda Tate

204 Arrow Wood Rd
Apt 102

Spartanburg, SC 29301

the work area will be directed outside with no
recitculation or, if necessary, passed through HEPA
fillration devices beforo being exhausted into other
areas of the building.

Individually hand wipe {wilh PowerClean Pro cleaner
and quaternary disinfectant), HEPA vacuum andior
use compressed alr to clean all contents In accordance
with HICRC §520 standards.

Conduct full microparticulate interior decontamination
of all surfaces (walls, floors, cellings etc.} and ali
contents of all work areas in accordance with lICRC
8-520 standards.

Soft fumiture will be HEPA vacuumed. it is extremely
difficuit to economically decontaminate soft furnishings
(sofa's, bedding, soft toys, etc.) that are highly
contaminated, and we cannot guarantee that these
tems will be successfully cleaned. it may be necessary
lo dizcard some items,

Hard furnishings will be cleaned with PawarClean Pro
cleaner and quatemnary disinfectant.

Al bedding, clothing, towels and any other textiles are
to be diy cleaned or professionally washed. This
proposal does not include the cost of dry cleaning or
washing these items, BioTek will bag and label these

~ Subtotal
INITIAL
INETIAL Sales Tax (7.0%)
Customer Signature X Total

Customer sighature authiorizes above services to he completed and accepts personal and financial responslbilities. Signature atse accepts respensibiity for
coltaction, inciuding but not imited ta attorney’s fees and court costs.

Failure to remit yayment in accordance with tie lerius set herein will resultin for felture of all discounts, coupons, and/or credits reflected herein,
RETURNED CHECKS ARE SUBJECT FO A $35.00 RETURN FEE. A SERVICE FEE OF 1.5% PER MONTH (19% ANNUALLY) WILL BE CHARGED TO ALLPAST
DUE ACCOUNTS,

Payment terms - 50% deposit due upon acceptance of the proposal, with the remalnder due immedyately upon project completion We accept VISA and
sfastercard, A 4% Convenience Fee will be added to all credit card transactions.

PLEASE NOTE : if payment disputes do arise and BioTek Environmental, !Fraggcg"ek) goes unpatd for the woik performed, BloTek will be entitted to suek
pavrient via 2 Mechanic's Lieh filing.
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BIOTEK ESTIMATE

PO S ﬂg:ﬁ-s ..... TR
534§t Andrew Rd,, Ste A P At R iTandaal
Calumbla, SC 202104589 2/ T0/2006

Phone#  (803)750-3094 ' \ bq O

Fax # (803)750-3991 DD
Emall; info@blotekenvironmental.o \ﬂ ¢
Prepared for: &,

Shaunda Tale
204 Arrow Wood Rd .
Apt 102

Spartanburg, SC 29301

i3 5 % 3 L LT fCr i s s ;
Electrostattc Sanitlzatmn and Surface Protection - 1 1,385 ao 1,385.00
Elsctrostatically apply BloTek's EPA Registered
Durable Antimicroblal {Prevents & Kiils Germs,
Bacterla, Viruses and Meld) to all surfaces.
Electrostatic application ensures complete coverage of
all surfaces, including otherwise difficult or impossible

to reach surfaces,

MITIAL Subtotal $11,845,00
INITIAL . Sales Tax (7.0%) 30,60
Customer Signature X Total $11,845.00

Customer signatuee autharizes ahove services to be completed and accepts personal and financial rzsponsibilities, Signature also accepts responsibility for
collection, including but nat limited to attorney’s feus and court costs.

Failure to remit payment in accordance with the terms set herein will result in forfeitire of all discounts, roupons, and/or credits reflected harain,
RETURNED CHECKS ARS SUBJECT TO A $35.00 RETURN FEE, A SERVICE FEE OF 1.5% PER MONTH (19% ANNUALLY] WILL BE CHARGED TO ALL PAST
DUE ACCOUNTS,

Payment tayms - 50% eposit dnanpon acceptance ofthe proposal, with the remainder due immediately upon projact completion. We accept VISA and
Mastercard, A 4% Conyetlence Fee will he added to all credit card twansactions.

PLEASE NOTE : If payment disputes do arise and BioTek Enviranmental, ipsyHiofek] goes unpaid for the work performed, BioTek will be entitled to seek
pavmenruia a Mechanic's Lien filing,




6/18/26, 9:34 PM Gmall - Shanda Tate{My son's lefter from Doctor)

Shanda Tate <prettydiamond79@gmail.com>

Shanda Tate(My son’s letter from Doctor)
1 message

Shanda Tate <prstlydiamond79@gmail.com> Thu, Apr 23, 2026 at 2:54 PM
To: "Estes, Erica” <Erica.Estes@highmarkres.com>

%

hitps://mall. google.comimall/u/0/?ik=c2ea1640badview=pt&search=all&permthid=thread-a:r {0377910493473417428&sImpl=msg-a:r-8516 18297092886, 1/2




Pagpe: 19 of 21 2026-04-02 12:05:31 EDT__ _ 18646060078 From: SCPL Coph

‘Shanda Tate (\O
204 Arrow Wood Rd Apt102 \D
(804)-325-4193 '6)
prettydiamond79@amail.com (&\9 /

02-09-2026 ' QQ

Erica Estes
315 Birchum Dr

Urgent: Health Hazard and
Remediation Request Apt102

Dear Erica Estes,

| am writing to formally notify you of a serioug mold issue in my apartment at 204 Arrow Wood
Rd, Apt 102. | first discovered mold on 1211212025 in the bathroom ceiling, bedroom wall and it
is now significantly affecting the habitability of my home. | also had Blotek come out on
02/05/2026 to do a mald test. He found muitiple water leaks in home.The report came back
Cladosporium In Duct Spore Estimate (Very Heavy) Mycelial Estimate (Many), Cladosporium in
HVAC Spore Estimate (Very Heavy) Mycelial Estimate (Many). | have enclosed a copy of The
Analysis Report, Mold Remediation, along with pictures.

This matter Is extremely urgent due to my specific madical situation. | have a documented
high-risk family history of cancer on my mother's side. My medical advisor, has cautioned me
that exposure to mold and its associated toxins can act as a trigger for serious health
complications in individuals with genetic profiie. Glven this high-risk status, the current
environment in the apartment poses an immediate and severe threat to my long-term health. |
would also like to file claim with HighMark Residential LLC.

Under the implied warranty of habitability, | am entitied to a living environment that is safe and fit
for human habitation. To resolve this, | request that you:

1. Arranged for a professional mold inspection by a certified spocialist within the next (3-7)
business days. .

2. Provide a wrilten remediation pian to address the-source of molsture and remove the mold
according to professional standards.

3 Ensure all work is completed by a certified contractor within 14days.

" 4.1 have included BloTek Results of mold and Cleaning and Restoration/ Remadiation to get this
taken care of. Please respond by March 01,2028,




6/18/26, 9:34 PM Gmail - Shanda Tata(My son's lettar from Doctor)
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6/18/26, 9:36 PM Gmall - Shanda Tate

You will receive my son's letter tamorrow.
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the home she re51des m cunenil

0 Sincerely,

https:h’maﬂ.googIa.comlmallfufol’?lk=029a1640ba&v]ew=p!&search=all&pefmthld=thraad-a:r-2141833937604014454&slmpl=msg-a:r14284709177853‘..
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6/18/26, 9:656 PM Gmail - Bernard Logan and Shanda Tate

Shanda Tate <prettydiamond79@gmail.com>

Bernard Logan and Shanda Tate
1 message

Shanda Tate <prettydiamond79@gmail.com> Wed, Jun 10, 2026 at 1:04 PM
To: "Estes, Erica" <Erica.Estes@highmarkres.com> f\ O

We are putting in another work order about the mod in the HVAC and Ducts in our apartment 204-102..

e "

htlps:llmall.googia‘comlmailluml?ik=c26a1Gdoba&viw=pt&search=aFI&pennthid=thread-a:r9028?03794149631529&sImpl=msg-a:r46534332465?295... ifal




6/18/26, 9:61 PM Gmall - Re: Online Form Submittal: Report A Property Maintenance Issue

gﬁ%/

Re: Online Form Submittal: Report A Property Maintenance Issue
2 messages

Pharis, Michelle <mpharis@spartanburgcounty.org> Wed, Jan 14, 2026 at 2:55 PM

To: "prettydiamond79@gmail.com" <prettydiamond79@gmail.com> r" D
Cc: "Heatherly, Michael" <mheatherly@spartanburgcounty.org> g 0&& / O‘D\ D
Good afternoon,

Our department has received your below concern. Officer Heatherly has been assigned the inspection and
will call you to schedule the visit.

I do want to advise you that mold is not a violation per the Internation Property Maintenance Code, so
Officer Heatherly may not be able to assist. if there a visible water leak or something that may be causing
the mold that may be addressed by the Ordinance,

Thank you,

Michelle Pharis

Sr. Administrative Assistant

Spartanburg County Environmental Enforcement Department
298 Broadeast Drive

Spartanburg, SC 29303

Office: (864) 562-4082

Main Office: {864) 596-3582

Fax: (864) 596-3007

Website: spartanburgcounty.org

From: noreply@civicpius.com <noreply@civicpius.com>

Sent: Wednesday, January 14, 2026 8:43 AM

To; Pharis, Michelle <mpharis@spartanburgeounty.org>; Heatherly, Michael <mheatherly@sparfanburgoounty,
org>

Subject: Online Form Submittal: Report A Property Maintenance Issue

CAUTION: ¥THIS EMAIL ORIGINATED FROM AN EXTERNAL SOURCE™
Use caution when opening attachments, clicking links, or responding to this email. Please contact IT if you have
guestions.

Report A Property Mainienance Issue

hitps:ifmalt.google.com/mailiw0/?lk=c2ea1640badview=ptdsearch=all&permthid=thread-f.1 864323310772412033&dsqt=18&sImpl=msg-f. 1854323310...

Gmall Shanda Tate <prettydiamond79@gmail.com>
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| hope to resolve this promptly and cooperate to ensure my son and | health and safety of the
property are protected.

Sincerely, {\O
Sthanda Take - 0
cbf)\

Shanda Tate

From: SCPL Copli
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Shanda Tate - prettydiamond79@amall.com - Gmail

Q_ Khinchey@highmarkres.com X g

s

%

/
Shanda Tate » (abra\l”

bb\oﬂo

shanda Tate <preliydiamond?9@gmail com=
to Khinchey

My son and 1 have been sick. My son losing patches of halr and we both baen having resplratory problems. Edka Estos (PM
86432541931t | have alk my documentationi!

Shanda Tate
——-- Fonvardad messags ——-—--- Fromy. Shanda Tate <preliydiamond79@gmail.cam> Date: Fri, San 30, 2026 at 8:23 PM

Shanda Tate <pretiydismond 79@gmail.coms»
1o Bernard

(oo ) (o) (©)

https:h’ma!l.google.camlmalIluIOI?tab=rm&ogbi#searcthhlnchay%40highmarkres.cumIngcJHsTthKLGvaHJkJ]FHpVTHVSerVL 11
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Message blocked
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been blocked, See technical details
helow for rmore information.

The response from the remote server was:

550 permanent failure for one or more
recipients
(erica.estes@highmarkres.com:blocked)
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6/18/26, 10:10 PM Gmall - Re: HYAC DUCT MOLD Remsdiation
B, *
W@ Gma“ Shanda Tate <prettydiamond79@gmait.com>
Re: HVAC DUCT MOLD Remediation

1 message

Shanda Tate <preitydiamond79@gmail.com> Mon, Apr 13, 2026 at 8:47 PM
To: "Estes, Erica" <Erica.Estes@highmarkres.com>

Erlca, are they certified in Mold with Duct and HVAC REMEDIATION? D\D(\ O
.0

Erica, are they certified in mold

On Mon, Apr 13, 2026 ai 8:44 PM Shanda Tate <preilydiamond? fepgmail.com> wiote;
remediation? \D

On Mon, Apr 13, 2026 at 5:10 PM Estes, Erica <trca. Estes@highmarkies.com> wrole: gb

Lacal Plumber is a HVAC company. They are certifled,

ERICA ESTES | Community Director

The Grove Apartments | 315 Birchrun Drive, Sparlanburg, SC 29301

@
P
(=)
<
[

O: (864) 523-9276 | Erica.Estes@HighmarkRes.com

From: Shanda Tate <prettydiamond?9@gmali.coms
Sent: Monday, April 13, 2026 5:17 PM

To: Estes, Erica <Erlca.Estes@Hlghmarkres.com>
Subject: Re: HVAC

FE LR SAL Eviadl

~ A plumber Is not certified to handie refrigarant or the complex alsctrical systems in HYAC UNITS, The skills and required certification for the
~ hvac vs plumbing trades are separate!

~ . Bomeone from Local Plumber will be In your apartment Tuesday fo service your HVAC,

; G R @ V E ERICA ESTES | Community Director
E

hltps:iimall.goog!e.comimailiuIOI?ik--cZea1640ba&view=pt&saarch=a!l&permthid=thraad-a:r-1389716520836303373&slmp1=msg—a:r—83588085412818. . M2




6/18/26, 10:10 PM Gmall - Re: HVAC DUCT MOLD Remediation

The Grove Apartments | 315 Bivchrun Drive, Soartanburg, SC 28301

O: {864) 523-9276 | Erica.Estes@HighmarkRes.com

00

o

hiips://mail.google.com/maitiuf/0/ Nk=c2ea1640hadview=pt&search=all8permihid=thread-a:r-13897 1652083630337 3&simpl=msy-a1-83588083412818...
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6/18/26, 9:62 PM Gmali - Re: Online Form Submittal: Report A Property Malntenance lssue

Location of Viclation 204 arrow wwod rd apt 102

I have mold in my apartment. The property manager was
Description of Probiem informed by a mold inspector on Decambar 18,2025.1 did send
her a cerlified letter in writing.

Foltow up Information Shanda Tate
Phone Number 8643254193
Emall address nratiydiamoend78@amail.com

Email not displaying correctly? View it in your browser.

Shanda Tate <prettydiamond79@gmait.com> Wed, Jan 14, 2026 at 2:57 PM

To: Bernard Logan <blogan@rdanderson.org> \b ,1 O

cereameeas FoOrwarded message —-------- Q Dﬁlﬁf QD

From: Pharis, Michelle <mpharis@spartanburgeountv.org>

Date: Wed, Jan 14, 2026 at 2:55 PM

Subject: Re: Online Form Submittal: Report A Property Maintenance issue
To: preflydiamond78@agmail.com <praitydiamond?9@gmail.com>

CC: Heatherly, Michael <inheatherdy@spartanburgeounty org»

Good afternoon,
Our department has received your below concern. Officer Heatherly has been assigned the inspection and
will call you to schedule the visit.

| do want to advise you that mold is not a violation per the Internation Property Maintenance Code, so
Officer Heatherly may not be able to assist. If there a visible water leak or something that may be causing
the mold that may be addressed by the Ordinance.

Thank you,

Michelle Pharis

Sr. Administrative Assistant

Spartanburg County Environmental Enforcement Department
298 Broadoast Drive

Spartanburg, 50 20303

Office: (864) 562-4082

Main Office: (864) 596-3582

Fax: (864) 596-3007

Website: spartanbhurgeounty.org

https:imait.google.com/mailfu/0/?1k=c2ea1640basview=pt&search=all&permthid=thread-f. 1854323310772412033&dsgt=1 &slmpi=msg-f: 1854 323310..,
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6/18/26, 9:52 PM Gmall - Re: Online Form Submittal: Repori A Property Maintenance Issue

From: norepty@civicplus.com <noreply@civieplus.coms

Sent: Wednesday, January 14, 2026 8:43 AM

To: Pharis, Michelle <mpharis@spartanburgeounty.org>; Heatherly, Michael <m%‘xeatheriy@f«:ﬁmmn%‘n,s‘r_?m‘jusﬁy.
SH M

DD
Subject: Online Form Submittal: Report A Property Maintenance Issue &Da (0

CAUTION: “THIS EMAIL ORIGINATED FROWM AN EXTERNAL S8OURCEY

Use caution when opening attachments, clicking links, or responding to this email. Please contact IT if you have
questions.

Report A Property Maintenance Issue

Location of Violation 204 arrow wwod rd apt 102

| have mold in my apartment, The properly manager was
Description of Problem informed by a mold inspector on December 18,2025.1 did send
: her a certified letter in writing.

Follow up Information Shanda Tate
Phone Number 8643254193
Email address prettydiamond79¢@gmail.com

Emait not displaylng correctly? View it in your browser,

hitps.//mall.google.comimall/u/0/?ik=c2ea1640ba&view=ptésearch=all&permthid=thread-f:1 B543233107724120338dsgt=1&simpl=msg-f;:1854323310..,, 3/3



6/18/26, 9:51 PM Gmall - Re: Onling Form Submittal: Report A Property Malnienance issue

Location of Violation 204 arrow wwod rd apt 102

I have mold in my apartment. The property manager was
Description of Problem informed by a mold inspector on December 18,2025.1 did send
her a certified letter in writing.

Follow up Information Shanda Tate
Phone Number 8643254193
Email address prefiydiamond?8@agmail.com

Email not displaying correctly? View it in your browser.

Shanda Tate <prettydiamond79@gmail.com> Wed, Jan 14, 2026 at 2;57 PM

To: Bernard Logan <blogan@rdanderson.org>

@b*DD 090
---------- Forwarded message ~«------- a

From: Pharis, Michelle <mpharis@@sparianburgeounty.org>

Date: Wed, dan 14, 2026 at 2:55 PM

Subject: Re: Online Form Submittal: Report A Property Maintenance |ssue

......

CC: Heatherly, Michael <mheatherly@ispartanburgeounty.arg>

Good afternoon,
Our department has received your below concern. Officer Heatherly has been assigned the inspection and
will call you to schedule the visit,

| do want to advise you that mold is not a violation per the Internation Property Maintenance Code, so
Officer Heatherly may not be able to assist. If there a visible water leak or something that may be causing
the mold that may be addressed by the Ordinance.

Thank you,

Michelle Pharis

Sr. Administrative Assistant

Spartanburg County Environmental Enforcement Department
298 Broadcast Drive

Spartanburg, SC 28303

Office: (864) 562-4082

Main Office: (864) 596-3582

Fax: (864) 596-3007

Website: spartanburgcounty.org

hitps://mail.google.comimali/iu/0/?lk=c2ea1840basview=pl&search=all&permthid=thread-f. 18543233107724120338dsqt=1&slmpl=msg-f: 1854323310...
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6/18/26, 9:51 PFM Gmall - Re: Online Form Submitial: Report A Praperty Maintenance lssue

From: noreplv@civicpius.com <noreply@civiepius.coms

Sent: Wednesday, January 14, 2026 8:43 AM

To: Pharis, Michelle <mpharis@spartanburgeounty.org>; Heatherly, Michael <mheathetly@spartanburgeounty,
org>

Subject; Online Form Submittal: Report A Property Malntenance Issue

CAUTION: “THIS EMAL ORIGINATED FROM AN EXTERNAL SOURCE™
Use caution when opening attachments, clicking links, or responding to this emall. Please contact IT if you have

questions. (&\D; BD \ 6 l’] 0

Report A Property Maintenance lIssue a D

Location of Violation 204 arrow wwod rd apt 102

| have mold in my apartment. The properly manager was
Description of Problem informed by a mold inspector on December 18,2025.1 did send
her a certified lettar in wriling.

Follow up Information Shanda Tate
Phone Number 8643254193
Email address prefiydiamond?S@ymai.com

Email not displaylng correctly? View it in your browser.

hitps:#fmall.google.comimall/u/0/7ik=c2ea1640badview=pt&search=all&permthid=thread-f: 185432331077 24 12033&dsgt=1 &simpl=msg-f.1854323310... 3/3




6/18/26, 9:34 PM Gmall - Shanda Tate(My son's letter from Doclor)

Gmail Shanda Tate <prettydiamond79@gmall.com>

4

Shanda Tate(My son’s letter from Doctor)

1 message (D
Shanda Tate <prettydiamond79@gmail.com> Thu, Apr 23, 2026 at 2:54 PM
Jo: "Estes, Erica" <Erica.Estes@highmarkres.com> \O

AN
w

hitps:/imail.google.com/mailiu/0/?ik=c2ea1640badvisw=pt8search=alifpermthid=thread-a:r10377910493473417428sImpl=msg-a:r-85161829708286... 112




6/18/26, 3:56 PM Gmail - Bernard Logan And Shanda Tate

Shanda Tate <prettydiamond79@gmail.com>

-Bernard Logan And Shanda Tate

1 message

Shanda Tate <prettydlamond79@gmali com> Thu, Jun 11, 2026 at 1:45 PM
To: "Estes, Etica" <Erica.Estes@highmarkres,com>

We Been trying to fite an Incident since December about mold!! This business!l Erica put trespassing in writing so | turn it

in to SC Court of Appealsll!
po\ 010

o

https:!!mall.googls.com/mal![ulﬂl?lk=c29a1640ba&vlew=pt&search=alf&permlhld=thread-a:r—3974466480428979927&3]mpi=msg-a:r—313328?3959735... if|



6/18/26, 9:66 PM Gmail - Bernard Logan And Shanda Tate

)
i B

Bernard Logan And Shanda Tate

1 message

Gma“ Shanda Tate <prettydiamond79@gmail.com>

Shanda Tate <prettydiamond79@gmait.com> Thu, Jun 11, 2026 at 1:45 PM
To: "Estes, Erica" <Erica.Estes@highmarkres.com>

We Been trying to filte an Incident since December about mold!! This business!! Erica put trespassing in writing so Hurn it

in to SC Court of Appeals!i| DD\ Dq D .
¥

hitps:/imail.gocgle.com/mall/u/0/?ik=c2ea1640bas8view=pt&search=all&permthid=thread-a:r-39744684804 28979927 &simpl=msg-a;r-31332873959735... 1




Page: 11 of 21 2028-04-02 12:05:31 EDT . 186460800748 _From: SGP. Gopic

26, 8:09 AM Fwd: Cnline Form Submittal: Report A Proparty Malmenance lssue - blogan@rdanderson.org - R.0. Anderson Applied Technology ...

B Gmall Q. Soirch mail 2 f(\g‘_ v

i

on ! &
Compose i
Mall From: Pharls, Micholle <mpharls@apartanburgeounty.orgs
Date; Wed, Jan 14, 2026 8t 2165FM
Inbox 26 Subject: Re: Onflne Faam Submittal: Rapart A Properly Melntenance lssue .
Chat Starred Toi pratiydlamengdZo@gmaileon: <pulivimend70@gudilcoms ﬁ
CC: Heatherly, Michaal <mialherly@espatanburocountyorg> /
Snoozed 5/ c,\ o
Vet Sent

Good aftarnoon,
Drafts Qur department has recelved your below ¢oncarn, Officer Heatherly has been assigned the Inspaction and will
sthedule the visit,

Mare
Label tdo want to advise you that mald is not a vielstion perthe Internstion Property Maintenance Code, so Officer
abels may not be ahle to asslst, If there a visible water leak or something that nay be causing the mold that maybe:
blogan@rdandercon.org by the Ordinance,
Jeaggisno@rdanderson...,
ggiano@rdan n Thank you,
Notes
Michelle Pharls

Sr Administrative Assistant,
Spartanburg County Environmental Enforcement Department

298 Broadcast Drive
Spartanburg. SC 29303

Nffrs: (AL RRIANRY

Eissbier desiovup anlifications for R0 Blidsrsan Applied Fchaology Dantes Mad

O Nothanks

htlps:f!mail.gnag!e.oon#muiﬂulﬂ!?tab==rm&ngb|#fnbox!F MlcgzQiBQDsZIhvMsFcTNG K2 GaJS] i




Shanda TateYour Name

204 Arrow Wood Rd Apt 102123 Your Street \.ﬂ 4
Spartanburg, SC 2930%our Cily, 51 12345 QD
(864-325-4193123) 456-7890

pretiydiamond79@gmail.comno_reply@example.com

06th March 2026

Erica Estes

The Grove Apariments
315 Birchurn Dr
Spartanburg,SC 29301

Dear Erica Esstes,

| am reaching out again to you about the mold in my apartment. My son and |
have been sick. Nose Bleeds, Upper Respiratory Infection, Hair Loss, Chronic
Cough, No Sleep At Night, Leg Cramps,, Ear Aches, Nose Bieeds, Blood In
Sputum, Headaches.. | suffered a concussion on March 2, 2025. The mold is
affecting me to get better from my concussion.

Sincerely,

Shanda Tate




STATE OF SOUTH CAROLINA

COUNTY OF SPARTANBURG

Shanda Tate and Bernard Logan,
Appellant(s),

VS,

SREIT Grove Veridian LLC
d/b/a The Grove,

Respondent.

Nt et Vi’ N e et pt N mirt’ “mget’

) OQ\@’KO

ot

IN THE COURT OF COMMON PLEAS
CASE NO,: 2026-CP-42-00934

CERTIFICATE OF SERVICE

This is to certity that on June 9, 2026, that [, Jennifer L. Williams, paralegal for Brownlee
Whitlow & Praet, has mailed, by prepaid first-class 1J.S. Mail, a true and correct copy of the
Conseni Motion to Substituie Counsel aud proposed Order to Substitute Counsel upon

Appellant(s) at the address listed below:

Shanda Tate and Bernard Logan
204 Arrow Wood Road, Apt. 102
Spartanburg, SC 29301

BROWNLEE WHITLOW & PRAET, PLL.C

L T L

Jennlfer L. Williams, Paralegal
Brownlee Whitlow & Praet, PLLC
P.O. Box 62975

North Charleston, SC 29419
Tel/Fax: (843) 501-2458

Email: jwilliams@bwpf-law.com




40
Brownlee Whitlow & Pract ’%/ % \(D
,\%Q/
N

lennifer L. Williams
Paralegal
jwilliams@bwpf-law.com

June 9, 2026 _ ' Phone/Fax: (843) 501-2458

Shanda Tate
204 Arrow Wood Road, Apt. 102
Spartanburg, SC 29301

Re:  Shanda Tate v. The Grove Apartments
Case No: 2026-CP-42-00954
Our File No.: 30480-00015

Dear Shanda:

Please be advised that our firm has been retained to represent The Grove Apartments in the
above-referenced matter. Enclosed for service upon you are a copy of the Consent Motion to
Substitute Counsel, proposed Order to Substitute Counsel and Certificate of Service.

Sincerely,

BROWNLELE WHITLOW & PRAET, PLLC

t» &&ﬁﬁ}%% (A, 88 e,
Jennifer L. Williams

Paralegal
LW
Enclosures
cC! The Grove Apartments (via email)
hailing Address: Contact: 843.628.7120
P.0, Box 62975 BWPF-Law.com

N. Chardeston, SC 29419




STATE OF SOUTH CAROLINA
COUNTY OF SPARTANBURG

Shanda Tate, Bernard Logan,
Appeliant,

V.

SREIT Grove Veridian LLC d/b/a The Grove,
Respondent.

— e

/0

IN THE COURT OF COMMON PLEAS
SPARTANBURG COUNTY

Case No.: 2026CP4200934
2026CV4210100514
CONSENT MOTION TO SUBSTITUTE
COUNSEL

The Respondent, SREIT Grove Veridian LLC d/b/a The Grove, hereby movaes for the

Court to substitute Jeremy Crane of Brownlee Whitlow & Praet, PLLC and allow withdrawal of

Loebsack & Brownlee, PLLC as counsel therefore.

Undersigned counsel(s) consent to this motion and it appears that no unreasonable deal

or prejudice will result,

WE SO MOVE:

z
/ ’M‘ .&/

Kasey M. Fowler, Esq.

SC Bar No. 102851

Loebsack & Brownlee, PLLC

P.O. Box 5269

Greenville, SC 29606

Telephone: (864) 766-2521
Email: kasey.fowler@loebsackbrowntes.com

June 3, 2026

sy Crame

Jeremy Crane

Brownlee, Whitlow & Praet, PLLC
220 North Main Street, Suite 500
Greenvilie, SC 29601

Telephone: (864) 581-2204
Email: jcrane@bwol-lavy.com

o - o\ ol

O




STATE OF SOUTH CAROLINA IN THE COURT OF COMMON PLEAS

CASE NO.: 2026-CP-42-00934
COUNTY OF SPARTANBURG

Shanda Tate and Bernard Logan,
Appellant(s),
v,

SREIT Grove Veridian L1.C

)
)
)
)
)
)
)
} ORDER TO SUBSTITUTE COUNSEL
)
)
)
d/b/a The Grove, }
)
)

Respondent.
)

The Respondent, SREIT Grove Veridian LLC d/b/a The Grove, has moved this Court to

substitute Jeremy Crane of Brownlee Whitlow & Praet, PLLC as new counsel for said Respondent’s
current counsel, Loebsack & Brownlee, PLLC. Both counsels have consented to this motion, and it
appears that no unreasonable delay or prejudice will result.

THEREFORE, IT IS HEREBY ORDERED that Jeremy Crane of Brownlee Whitlow & Praet,
PLLC will be substituted as new counsel for Respondent, SREIT Grove Veridian LLC d/b/a The
Grove and that Loebsack & Brownlee, PLLC is relieved as counsel.

AND IT IS SO ORDERED.

Page 1 of 1
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Jeremy Crane
to g, Jennifer, kaseyfowler@loebsackbrowniee.com
Hello Ms, Tate,

The Substituiion of Counsal has already been filed with the Clerk and as such, if you have any oppesition to if, you will need
Sincerely,

Jeremy Crane | Assoclate Attorney
Licensed In 30

I

220 N. Main Sisee), Suite 500, Greanville, SC 29601
Direct Phone: {864} 581.2204

Emall: j¢ i nety|

Web - BWPF-Lav.com

1!_ Brownlee Whitlow & Pract

H
H

The Infennation in thks cmal mossaga |s aifemey priviteged and tonfdentiat informatlon Intended for tha use of the Individual or entily named above, Hiha reader of this mes

please immedately notify the sender by emall of by contacting ow firm at e numbaers Bsted sbove. The lypewritien slnatre induded with $s emad {3 not an dlectronlc sig

Transactons Act, as tha same may be enacled In 2y Stats.

Fo@pmailoon

Sent: Wednesday, lune 17, 2026 2:27 At

Ta: feremy Crane <jcran {-lawcom>; Jennifer Williams <jwilliamsd
Subject: Fwd: Bernard Logan and Shanda Tate

4

Lrowal

You don't often get email from prelivdivnorad 7904 wonaiteonn Lo wh thicis |
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C_/ -
CD'S Shanda Tate <pret{ydlamond79@gmall.com>

Bernard Logan and Shanda Tate

Shanda Tate <pretlydiamond79@gmail.com> Wed, Jun 17, 2026 at 2:16 AM
To: jwilliams@bwpf-law.com, "kasey.closings@gmail.com" <kasey.closings@gmail.com>, '
“"kasey.fowler@loebsackbrownlee.com" <kasey.fowler@losbsackbrownlee.com>, jerane@bwpf-laws.com

---------- Forwarded message --«------

From: Shanda Tate <pretlydiamond?9¢gmall.com>

Date: Wed, Jun 17, 2026 at 2:09 AM

Subject: Bernard Logan and Shanda Tate

To: <jwilliams@bwpl-law.com>, Kasey. fowler@ioebsackbrownlee.com <kasey.fowlergdloebsackbrownles.com>,
<jcranethbwol-laws.com>

We have reviewed the proposed Consent Motion to Substitute Counsel. We do hot consent to this substitution. Please do

not file this as a consent or un unopposed motion. We intend to file a formal opposition if this motion is submitted to the
courts,

Berhard Logan and Shanda Tate
June 17, 2026




6/18/28, 9:52 PM : Gall - Re: Online Form Submiltal: Report A Property Malntenance lssue

e et et et e e e e e e _C)g_\,_ e
L

From: noreply@civicplus.com <noreply@ecivicplus.com> _ “([)&ﬂ.

Sent: Wednesday, January 14, 2026 8:43 AM

To: Pharis, Michelle <mpharis@spartanburgcounty.org>; Heatherly, Michael <mheatherly@spartanburgcounty.

org>

Subject: Online Form Submittal: Report A Property Maintenance Issue P

CAUTION: “THIS EMAIL ORIGINATED FROM AR EXTERNAL SOURCE"
Use caution when opening attachments, clicking links, or responding to this emall. Please contact IT if you have
questions.

Report A Property Maintenance Issue

Location of Violation 204 arrow wwod rd apt 102

. | have mold in my apariment. The property manager was
Description of Problem informed by a mold inspector on December 18,2025.1 did send
her a certified letter in writing.
Follow up Information Shanda Tate
Phone Numbet 8643254193
preftydiamond78@gmall.com

Email address

Emall not displaying correctly? View it in your browser.
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