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*** EXTERNAL EMAIL: This email originated from outside the organization. Please
exercise caution before clicking any links or opening attachments. ***

Hello Emily,

This is a follow up on Case Number 2025CP26007475, Chyrdonna Dean vs. USAA Federal
Savings Bank regarding transcripts for my case.

1. I submitted my request for a transcript May 13, 2026.

2. There were questions about transcripts for USAA Federal Savings Bank or Colonial Van
Lines.

3. Isent an email regarding the transcript on June 9, 2026 stating before paying the transcript
fee, I wanted to make sure I am paying for the right transcript as stated in an email dated June
8, 2026, for USAA Federal Savings Bank.

4. I mailed a check on June 10, 2026 to the Circuit Court for $85.00.

5. I'was notified the check was made out to the wrong name (Circuit Court) and it should
have been made out to the Clerk.

6. I was told the check I sent payable to the Circuit Court will be mailed back to me.

7. On June 22, 2026, I went to the Appeals Court in Conway for an explanation about making
the check payable to the Court or the Clerk.

8. I was informed to mail the check for the transcript to the Clerk, which I did.

9. T'hope to get the transcript soon to send it to you.

If you have any questions, please let me know, thank you.
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