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*** EXTERNAL EMAIL: This email originated from outside the organization. Please exercise caution
before clicking any links or opening attachments. ***

Please consider these facts as evidence.  All of these pictures were taken while the AC has been running
for hours.  My daughter is 13 and is a severe heart patient. She struggles greatly with the heat and we
haven’t had a working AC since we moved in this house.  I’ve talked to Southland properties about this
issue, but it was never resolved.  It was promised to me that this AC unit would be fixed or replaced. 
Neither has happened. Thank you for your time and attention.

Brandy Mcclary

Jul 06 2026













Sent from my iPhone


