From: FedEx Office

To: Court Of Appeals Filings

Subject: Files from FedEx Office Scan

Date: Monday, July 20, 2026 9:29:39 AM
Attachments: FedEx Scan 2026-07-20 09-20-10.pdf

**%* EXTERNAL EMAIL: This email originated from outside the organization. Please exercise
caution before clicking any links or opening attachments. ***

Thank you for using Fedex scanners.


mailto:DoNotReply@fedex.com
mailto:ctappfilings@sccourts.org

LNy

" Healthcare

Page 1 of 22

Patient: PINCKNEY ,FLORINE
Account No: DO0086437143
Unit No: D001172083

Location: HCA James Island ER
Physician: Harper,William S MD
Date: 06/13/26

o —

Patient Visit Information

You were seen today for:

Disc disease, degenerative, lumbar or lumbosacral
Lumbar radiculopathy

Dementia

Bulging lumbar disc

Uterine mass

Staff
Your caregivers today were:
Physician: Harper,Willam S MD
Patient Instructions Reviewed
Back Pain {Acute or Chronic)
Degenerative disk disease
Dementia and Caregiver Support
Herniated Intervertebral Disc
Tumor, Uncertain Cause
Uterine Fibroids
received 06/13/26 - 1444

Medication Dose and Instructions

NAPROXEN (NAPROSYN) 500 MG TAB

_.\HH\\&.S\\%\

500 MG ORAL (by mouth) EVERY 12 HOURS AS NEEDED As Needed for Pain #20 TAB REF 0

06/13/26 2:41pm Status; PRINTED

ACETAMINOPHEN (TylenolL) 325 MG TAB

650 MG ORAL (by mouth) EVERY 6 HOURS AS NEEDED As Needed for Pain #20 TAB REF 0

06/13/26 2:41pm Status: PRINTED

Follow-up

Please contact the following to make an appointment for follow-up care:

Palmetto Primary Care
766 Daniel Ellis Dr Ste 1
Charleston, SC 29412
(843)795-0300

Note:

Call ASAP, schedule appointment asap for establishment of
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primary care physician, re-evaluation, discussion of your
visit to the emergency department, referral to spine
specialist, Neurology, gynecology.

Note: Your health care plan may require a referral from your primary care provider prior to making an
appointment.
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Monographs
Medication Information for NAPROXEN (NAPROSYN)

IMPORTANT: HOW TO USE THIS INFORMATION: This is a summary and does NOT have all possible
information about this product. This information does not assure that this product is safe, effective,
or appropriate for you, This information is not individual medical advice and does not substitute for
the advice of your health care professional. Always ask your health care professional for complete
information about this product and your specific health needs.

NAPROXEN - ORAL

WARNING: Nonsteroidal anti-inflammatory drugs (including naproxen) may rarely increase the risk
for a heart attack or stroke. This effect can happen at any time while taking this drug but is more
likely if you take it for a long time. The risk may be greater in older adults or if you have heart disease
or increased risk for heart disease (for example, due to smoking, family history of heart disease, or
conditions such as high blood pressure or diabetes). Do not take this drug right before or after heart
bypass surgery (CABG). This drug may rarely cause serious (rarely fatal) bleeding from the stomach
or intestines. This effect can occur without warning at any time while taking this drug. Older adults
may be at higher risk for this effect. Stop taking naproxen and get medical help right away if you
notice any of these rare but serious side effects: stomach/abdominal pain that doesn't go away,
black/tarry stools, vomit that looks like coffee grounds, chest/jaw/left arm pain, shortness of breath,
unusual sweating, confusion, weakness on one side of the body, trouble speaking, sudden vision
changes. Talk to your doctor or pharmacist about the benefits and risks of taking this drug.

USES: See also Warning section. Naproxen is used to relieve pain from various conditions such as
headache, muscle aches, tendonitis, dental pain, and menstrual cramps. It also reduces pain,
swelling, and joint stiffness caused by arthritis, bursitis, and gout attacks. This medication is known
as a nonsteroidal anti-inflammatory drug (NSAID). It works by blocking your body's production of
certain natural substances that cause inflammation. If you are treating a chronic condition such as
arthritis, ask your doctor about non-drug treatments and/or using other medications to treat your
pain. Check the ingredients on the label even if you have used the product before. The manufacturer
may have changed the ingredients. Also, products with similar names may contain different
ingredients meant for different purposes. Taking the wrong product could harm you.

HOW TO USE: If you are taking the over-the-counter product, read all directions on the product
package before taking this medication. If your doctor has prescribed this medication, read the
Medication Guide provided by your pharmacist before you start taking naproxen and each time you
get a refill. If you have any questions, ask your doctor or pharmacist. Take this medication by mouth
as directed by your doctor, usually 2 or 3 times a day with a full glass of water (8 ounces/240
milliliters). Do not lie down for at least 10 minutes after taking this drug. To prevent stomach upset,
take this medication with food, milk, or an antacid. The dosage is based on your medical condition
and response to treatment. To reduce your risk of stomach bleeding and other side effects, take this
medication at the lowest effective dose for the shortest possible time. Do not increase your dose or
take this drug more often than directed by your doctor or the package label. For ongoing conditions
such as arthritis, keep taking this medication as directed by your doctor. For certain conditions (such
as arthritis), it may take up to two weeks of taking this drug regularly until you get the full benefit. If
you are taking this drug "as needed" (not on a regular schedule), remember that pain medications
work best if they are used as the first signs of pain occur. If you wait until the pain has worsered,
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the medication may not work as well. Tell your doctor if your condition lasts or gets worse or if you
have a fever that lasts for more than 3 days. If you think you may have a serious medical problem,
get medical help right away.

SIDE EFFECTS: See also Warning section. Upset stomach, nausea, heartburn, headache,
drowsiness, or dizziness may occur. If any of these effects last or get worse, tell your doctor or
pharmacist promptly. If your doctor has directed you to use this medication, remember that your
doctor has judged that the benefit to you is greater than the risk of side effects. Many people using
this medication do not have serious side effects. This medication may raise your blood pressure.
Check your blood pressure regularly and tell your doctor if the results are high. Tell your doctor right
away if you have any serious side effects, including: easy bruising/bleeding, difficult/painful
swallowing, hearing changes (such as ringing in the ears), mental/mood changes, signs of kidney
problems (such as change in the amount of urine), vision changes, symptoms of heart failure (such
as swelling ankles/feet, unusual tiredness, unusual/sudden weight gain). This drug may rarely cause
serious (possibly fatal) liver disease. Get medical help right away if you have any symptoms of liver
damage, including: nausea/vomiting that doesn't stop, loss of appetite, stomach/abdominal pain,
yellowing eyes/skin, dark urine. A very serious allergic reaction to this drug is rare. However, get
medical help right away if you notice any symptoms of a serious allergic reaction, including: fever,
swollen lymph nodes, rash, itching/swelling (especially of the face/tongue/throat), severe dizziness,
trouble breathing. This is not a complete list of possible side effects. If you notice other effects not
listed above, contact your doctor or pharmacist. In the US - Call your doctor for medical advice
about side effects. You may report side effects to FDA at 1-800-FDA-1088 or at
www.fda.gov/medwatch. In Canada - Call your doctor for medical advice about side effects. You may
report side effects to Health Canada at 1-866-234-2345.

PRECAUTIONS: Before taking naproxen, tell your doctor or pharmacist if you are allergic to it; or to
aspirin or other NSAIDs (such as ibuprofen, celecoxib); or if you have any other allergies. This
product may contain inactive ingredients, which can cause allergic reactions or other problems. Talk
to your pharmacist for more details. Before using this medication, tell your doctor or pharmacist
your medical history, especially of: asthma (including a history of worsening breathing after taking
aspirin or other NSAIDs), blood disorders (such as anemia), bleeding/clotting problems, growths in
the nose (nasal polyps), heart disease (such as previous heart attack), high blood pressure, liver
disease, stroke, swelling (edema, fluid retention), stomach/intestinal/esophagus problems (such as
bleeding, heartburn, ulcers). Kidney problems can sometimes occur with the use of NSAID
medications, including naproxen. Problems are more likely to occur if you are dehydrated, have heart
failure or kidney disease, are an older adult, or if you take certain medications (see also Drug
Interactions section). Drink plenty of fluids as directed by your doctor to prevent dehydration and tell
your doctor right away if you have a change in the amount of urine. This drug may make you dizzy or
drowsy. Alcohol or marijuana (cannabis) can make you more dizzy or drowsy. Do not drive, use
machinery, or do anything that needs alertness until you can do it safely. Talk to your doctor if you
are using marijuana (cannabis). This medicine may cause stomach bleeding. Daily use of alcohol and
tobacco, especially when combined with this medicine, may increase your risk for stomach bleeding.
Limit alcohol and stop smoking. Ask your doctor or pharmacist about how much alcohol you may
safely drink. This medication may make you more sensitive to the sun. Limit your time in the sun.
Avoid tanning booths and sunlamps. Use sunscreen and wear protective clothing when outdoors. Tell
your doctor right away if you get sunburned or have skin blisters/redness. Some naproxen products
contain salt (sodium). Tell your doctor if you are on a salt-restricted diet. Before having surgery, tell
your doctor or dentist about all the products you use (including prescription drugs, nonprescription
drugs, and herbal products). Older adults may be at greater risk for stomach/intestinal bleeding,
kidney problems, heart attack, and stroke while using this drug. Before using this medication, women
of childbearing age should talk with their doctor(s) about the benefits and risks. Tell your doctor if
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you are pregnant or if you plan to become pregnant. This medication may harm an unborn baby and
cause problems with normal labor/delivery. It is not recommended for use in pregnancy from 20
weeks until delivery. If your doctor decides that you need to use this medication between 20 and 30
weeks of pregnancy, you should use the lowest effective dose for the shortest possible time. You
should not use this medication after 30 weeks of pregnancy. This drug passes into breast milk and
may have undesirable effects on a nursing infant. Consult your doctor before breastfeeding.

DRUG INTERACTIONS: Drug interactions may change how your medications work or increase your
risk for serious side effects. This document does not contain all possible drug interactions. Keep a list
of all the products you use (including prescription/nonprescription drugs and herbal products) and
share it with your doctor and pharmacist. Do not start, stop, or change the dosage of any medicines
without your doctor's approval. Some products that may interact with this drug are: aliskiren, ACE
inhibitors (such as captopril, lisinopril), angiotensin II receptor blockers (such as losartan, valsartan),
cidofovir, corticosteroids (such as prednisone), lithium, "water pills" (diuretics such as furosemide).
This medication may increase the risk of bleeding when taken with other drugs that also may cause
bleeding. Examples include anti-platelet drugs such as clopidogrel, "blood thinners" such as
dabigatran/enoxaparin/warfarin, among others. Check all prescription and nonprescription medicine
labels carefully since many medications contain pain relievers/fever reducers (aspirin, NSAIDs such as
celecoxib, ibuprofen, or ketorolac). These drugs are similar to naproxen and may increase your risk
of side effects if taken together. However, if your doctor has told you to take low-dose aspirin to
prevent heart attack or stroke (usually 81-162 milligrams a day), you should keep taking the aspirin
unless your doctor tells you not to. Daily use of naproxen may decrease aspirin's ability to prevent
heart attack/stroke. Talk with your doctor about the risks and benefits. Ask about other medications
that can be used to treat pain/fever. This medication may interfere with certain lab tests, possibly
causing false test results. Make sure lab personnel and all your doctors know you use this drug.

OVERDOSE: If someone has overdosed and has serious symptoms such as passing out or trouble
breathing, call 911. Otherwise, call a poison control center right away. US residents can call
1-800-222-1222. Canada residents can call 1-844-764-7669. Symptoms of overdose may include:
severe stomach pain, extreme drowsiness, seizures.

NOTES: Do not share this medication with others. Lab and/or medical tests (such as blood
pressure, complete blood count, liver/kidney function) may be done while you are taking this
medication. Keep all medical and lab appointments. Consult your doctor for more details. If you have
arthritis, lifestyle changes (such as weight loss if needed, strengthening/conditioning exercises) may
help improve your flexibility and joint function. Consult your doctor for specific instructions.

MISSED DOSE: If you are taking this drug on a regular schedule (not just "as needed") and you
miss a dose, take it as soon as you remember. If it is near the time of the next dose, skip the
missed dose. Take your next dose at the regular time. Do not double the dose to catch up.
STORAGE: Store at room temperature away from light and moisture. Do not store in the bathroom.
Keep all medications away from children and pets. Do not flush medications down the toilet or pour
them into a drain unless instructed to do so. Properly discard this product when it is expired or no
longer needed. Consult your pharmacist or local waste disposal company.

Information last revised November 2025. Copyright(c) 2026 First Databank, Inc.

Medication Information for ACETAMINOPHEN (TylenolL)

IMPORTANT: HOW TO USE THIS INFORMATION: This is a summary and does NOT have all possible
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information about this product. This information does not assure that this product is safe, effective
or appropriate for you. This information is not individual medical advice and does not substitute for
the advice of your health care professional. Always ask your health care professional for complete
information about this product and your specific health needs.

I

ACETAMINOPHEN - ORAL

WARNING: Taking too much acetaminophen may cause serious (possibly fatal) liver disease. Adults
should not take more than 4000 milligrams (4 grams) of acetaminophen a day. People with liver
problems and children should take less acetaminophen. Ask your doctor or pharmacist how much
acetaminophen is safe to take. Do not use with any other drug containing acetaminophen without
asking your doctor or pharmacist first. Acetaminophen is in many nonprescription and prescription
medications (such as pain/fever drugs or cough-and-cold products). Check the labels on all your
medicines to see if they contain acetaminophen, and ask your pharmacist if you are unsure. Get
medical help right away if you take too much acetaminophen (overdose), even if you feel well.
Overdose symptoms may include nausea, vomiting, loss of appetite, sweating, stomach/abdominal
pain, extreme tiredness, yellowing eyes/skin, and dark urine. Daily alcohol use, especially when
combined with acetaminophen, may damage your liver. Avoid alcohol.

USES: This drug is used to treat mild to moderate pain (from headaches, menstrual periods,
toothaches, backaches, osteoarthritis, or cold/flu aches and pains) and to reduce fever.

HOW TO USE: Take this product by mouth as directed. Follow all directions on the product package.
If you have any questions, ask your doctor or pharmacist. There are many brands and forms of
acetaminophen available. Read the dosing instructions carefully for each product because the amount
of acetaminophen may be different between products. Do not take more acetaminophen than
recommended. (See also Warning section.) If you are giving acetaminophen to a child, be sure you
use a product that is meant for children. Use your child's weight to find the right dose on the
product package. If you don't know your child's weight, you can use their age. For suspensions,
shake the medication well before each dose. Some liquids do not need to be shaken before use.
Follow all directions on the product package. Measure the liquid medication with the provided
dose-measuring spoon/dropper/syringe to make sure you have the correct dose. Do not use a
household spoon. For rapidly-dissolving tablets, chew or allow to dissolve on the tongue, then
swallow with or without water. For chewable tablets, chew thoroughly before swallowing. Do not
crush or chew extended-release tablets. Doing so can release all of the drug at once, increasing the
risk of side effects. Swallow the tablets whole. For effervescent tablets, dissolve the dose in the
recommended amount of water, then drink. Pain medications work best if they are used as the first
signs of pain occur. If you wait until the symptoms have worsened, the medication may not work as
well. Do not take this medication for fever for more than 3 days unless directed by your doctor. For
adults, do not take this product for pain for more than 10 days (5 days in children) unless directed
by your doctor. If the child has a sore throat (especially with high fever, headache, or
nausea/vomiting), consult the doctor promptly. Tell your doctor if your condition lasts or gets worse
or if you develop new symptoms. If you think you may have a serious medical problem, get medical
help right away.

SIDE EFFECTS: See also Warning section. This drug usually has no side effects. If you have any
unusual effects, contact your doctor or pharmacist promptly. If your doctor has directed you to use
this medication, remember that your doctor has judged that the benefit to you is greater than the
risk of side effects. Many people using this medication do not have serious side effects. A very
serious allergic reaction to this drug is rare. However, get medical help right away if you notice any
symptoms of a serious allergic reaction, including: rash, itching/swelling (especially of the
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face/tongue/throat), severe dizziness, trouble breathing. This is not a complete list of possible side
effects. If you notice other effects not listed above, contact your doctor or pharmacist. In the US -
Call your doctor for medical advice about side effects. You may report side effects to FDA at
1-800-FDA-1088 or at www.fda.gov/medwatch. In Canada - Call your doctor for medical advice
about side effects. You may report side effects to Health Canada at 1-866-234-2345,

PRECAUTIONS: See also Warning section. Before taking acetaminophen, tell your doctor or
pharmacist if you are allergic to it; or if you have any other allergies. This product may contain
inactive ingredients, which can cause allergic reactions or other problems. Talk to your pharmacist for
more details. Before using this product, tell your doctor or pharmacist your medical history,
especially of: liver disease, regular use/abuse of alcohol. Liquid products, chewable tablets, or
dissolving/effervescent tablets and powders may contain sugar or aspartame. Caution is advised if
you have diabetes, phenylketonuria (PKU), or any other condition that requires you to limit/avoid
these substances in your diet. If you have any of these conditions, ask your doctor or pharmacist
about using these products safely. Tell your doctor if you are pregnant before using this medication.
Acetaminophen passes into breast milk. Consult your doctor before breastfeeding.

DRUG INTERACTIONS: See also Warning section. Drug interactions may change how your
medications work or increase your risk for serious side effects. This document does not contain all
possible drug interactions. Keep a list of all the products you use (including
prescription/nonprescription drugs and herbal products) and share it with your doctor and
pharmacist. Do not start, stop, or change the dosage of any medicines without your doctor's
approval. Some products that may interact with this drug are: ketoconazole, levoketoconazole. This
medication may interfere with certain lab tests, possibly causing false test results. Make sure lab
personnel and all your doctors know you use this drug.

OVERDOSE: If someone has overdosed and has serious symptoms such as passing out or trouble
breathing, call 911. Otherwise, call a poison control center right away. US residents can call
1-800-222-1222. Canada residents can call 1-844-764-7669. Symptoms of overdose may include:
nausea, vomiting, loss of appetite, sweating, stomach/abdominal pain, extreme tiredness, yellowing
eyes/skin, dark urine.

NOTES: Acetaminophen does not cause the stomach and intestinal ulcers that NSAIDs such as
aspirin, ibuprofen, and naproxen may cause. However, acetaminophen does not reduce swelling
(inflammation) like the NSAIDs do. Consult your doctor for more details and to see which medication
might be right for you.

MISSED DOSE: If you are taking this medication on a regular schedule and miss a dose, take it as
soon as you remember. If it is near the time of the next dose, skip the missed dose. Take your next
dose at the regular time. Do not double the dose to catch up.

STORAGE: Store at room temperature away from light and moisture. Do not store in the bathroom.
Keep all medications away from children and pets. Do not flush medications down the toilet or pour
them into a drain unless instructed to do so. Properly discard this product when it is expired or no
longer needed. Consult your pharmacist or local waste disposal company.

Information last revised May 2024. Copyright(c) 2026 First Databank, Inc.
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Back Pain (Acute or Chronic)

Back pain is 1 of the most common health-related problems. The good news is that most people feel
better in 1 to 2 weeks, and the rest mostly in 1 to 2 months. Most people can remain active while
experiencing back pain

Cervical

curve
Thoracic | o
curve | \ Vet

People who have pain describe it differently-not everyone is the same.

The pain can be sharp, stabbing, shooting, aching, cramping or burning.
Movement, standing, bending, lifting, sitting, or walking may make pain worse.
It can be limited to 1 spot or area, or it can be more generalized.

It can spread upwards, to the front, or go down your arms or legs (sciatica).
It can cause muscle spasm.

Most of the time, mechanical problems with the muscles or spine cause the pain. Mechanical problems
are usually caused by an injury to the muscles or ligaments. Illness can cause back pain, but it's
usually not caused by a serious illness. Mechanical problems include:

® Physical activity, such as sports, exercise, work, or normal activity
® Overexertion, lifting, pushing, pulling incorrectly or too aggressively
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® Sudden twisting, bending, or stretching from an accident, or accidental movement

® Poor posture

® Stretching or moving wrong, without noticing pain at the time

® Poor coordination, lack of regular exercise (check with your healthcare provider about this)
® Spinal disc disease or arthritis

® Stress

Pain can also be related to pregnancy, or illness, such as appendicitis, bladder or kidney infections,
kidney stones, and pelvic infections.

Acute back pain usually gets better in 1 to 2 weeks. Back pain related to disk disease, arthritis in the
spinal joints, or narrowing of the spinal canal (spinal stenosis) can become chronic and last for
months or years.

Unless you had a physical injury, such as a car accident or fall, X-rays are usually not needed for the
first assessment of back pain. If pain continues and does not respond to medical treatment, you may
need X-rays and other tests.

Home care

Try this home care advice:

® When in bed, try to find a position of comfort. A firm mattress is best. Try lying flat on your
back with pillows under your knees. You can also try lying on your side with your knees bent up
toward your chest and a pillow between your knees.

® At first, don't try to stretch out the sore spots. If there is a strain, it's not like the good
soreness you get after exercising without an injury. In this case, stretching may make it worse.

® Don't sit for long periods, as in a long car ride or during other travel. This puts more stress on
the lower back than standing or walking.

® During the first 24 to 72 hours after an acute injury or flare up of chronic back pain, apply an
ice pack to the painful area for 20 minutes and then remove it for 20 minutes. Do this over a
period of 60 to 90 minutes or several times a day. This will reduce swelling and pain. Wrap the
ice pack in a thin towel or plastic to protect your skin.

® You can start with ice, then switch to heat. Heat (hot shower, hot bath, or heating pad)

reduces pain and works well for muscle spasms. Heat can be applied to the painful area for 20

minutes then remove it for 20 minutes. Do this over a period of 60 to 90 minutes or several

times a day. Don't sleep on a heating pad. It can lead to skin burns or tissue damage.

You can alternate ice and heat therapy. Talk with your healthcare provider about the best

treatment for your back pain.

Therapeutic massage can help relax the back muscles without stretching them,

Be aware of safe lifting methods. Don't lift anything without stretching first.

If your pain is not severe and your provider agrees, maintain your normal activities as tolerated

If your symptoms are severe and your provider recommends a period of rest, try to return to

normal activities as soon as it is approved.

Medicines

Talk to your healthcare provider before using medicine, especially if you have other medical problems
or are taking other medicines.

® You may use over-the-counter medicine as directed on the bottle to control pain, unless
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another pain medicine was prescribed. Talk with your healthcare provider before using these
medicines if you have chronic conditions, such as diabetes, liver or kidney disease, stomach
ulcers, or digestive bleeding. Also talk with your provider if you take blood thinners. Your
pharmacist is an excellent person to ask questions about prescription and over-the-counter
drug interactions.

® Be careful if you are given a prescription medicines, narcotics, or medicine for muscle spasms.
They can cause drowsiness, affect your coordination, reflexes, and judgment. Don't drive or
operate heavy machinery.

Follow-up care

Follow up with your healthcare provider, or as advised.
If X-rays were taken, you will be told of any new findings that may affect your care.

Call 911

Call 911 if any of the following occur:

Trouble breathing

Confusion

Very drowsy or trouble waking up
Fainting or loss of consciousness
Rapid or very slow heart rate
Loss of bowel or bladder control

When to get medical advice

Call your healthcare provider right away if any of these occur:

® Pain gets worse or spreads to your legs
® Your bowel or bladder control changes

® Fever

® Blood in your urine

® \Weakness or numbness in 1 or both legs
® Numbness in the groin or genital area

WebMD last reviewed this educational content on 12/1/2024

© 2000-2025 The StayWell Company, LLC. All rights reserved. This information is not intended as a
substitute for professional medical care. Always follow your healthcare professional's instructions.
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Degenerative disk disease

Spinal disks are gel-filled cushions between the bones, or vertebrae, of the spine. The disks act like
shock absorbers. Over time, the disks may break down. This is called degenerative disk disease.

This condition can affect the neck or back. It is one of the most common causes of low back pain.
The pain often remains localized to the lower back or neck. Muscle spasm is often present and adds
to the pain.

Disk degeneration is a natural part of aging. But it is not always painful. It may also occur as a result
of repeated minor injuries from daily activities, sports, or accidents. It may also run in families. It
may lead to osteoarthritis of the spine. Back pain related to disk disease may come and go. Or it may
become chronic and last for months or years. The disk may bulge or rupture. This is called a slipped
disk or herniated disk. That can put pressure on a nearby spinal nerve and cause neck or back pain
that spreads down 1 arm or leg.

X-rays, CT scan, or an MRI scan may help to diagnose this condition. For acute pain, treatment
includes anti-inflammatory medicines, muscle relaxants, rest, ice, or heat. Strong prescription pain
medicines, called opioids, may be needed for short-term treatment if pain suddenly gets worse.
Opioid medicines can be addictive. So they are not advised for long-term pain management.
Non-addictive types of medicines are preferred. Surgery is generally not used to treat this condition
unless there is a complication.

Home care

® For neck pain: Use a comfortable pillow that supports the head and keeps the spine in a neutral
position. Your head should not be tilted forward or backward.

® For back pain: Don't sit for long periods of time. This puts more stress on the lower back than
standing or walking. Starting a regular exercise program to strengthen the supporting muscles
of the spine will make it easier to live with degenerative disk disease.

® Apply an ice pack over the injured area for no more than 15 to 20 minutes. Do this every 3 to





Page 12 of 22

Patient: PINCKNEY ,FLORINE
, Account No: D00086437143
0 Unit No: D001172083
Location: HCA James Island ER

! i Hea 'th Ca l"e Eg‘{:ic&f}il;%ger,Wil|iam S MD

6 hours for the first 24 to 48 hours. To make an ice pack, put ice cubes in a plastic bag that
seals at the top. Wrap the bag in a clean, thin towel or cloth. Never put ice or an ice pack
directly on the skin. Keep using ice packs to ease pain and swelling as needed. After 48 hours,
apply heat (warm shower or warm bath) for 20 minutes several times a day, or switch between
ice and heat.

® You may use over-the-counter pain medicine to control pain unless another pain medicine was
prescribed. If you have chronic liver or kidney disease or have ever had a stomach ulcer or GI
bleeding, talk with your provider before using these medicines.

Follow-up care
Follow up with your healthcare provider as directed.

If X-rays, a CT scan, or an MRI scan were done, you will be notified of any new findings that may
affect your care.

When to seek medical advice

Contact your healthcare provider right away if any of these occur:

® Increasing back or neck pain

® Foot drop (your foot drags when you walk)

® New weakness, numbness, or pain in 1 or both arms or legs
® | 0ss of bowel or bladder control

® Numbness or tingling in the buttock or groin area

WebMD last reviewed this educational content on 9/1/2024

© 2000-2025 The StayWell Company, LLC. All rights reserved. This information is not intended as a
substitute for professional medical care. Always follow your healthcare professional's instructions.
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Dementia and Caregiver Support

Dementia is a long-term (chronic) condition that affects the brain. It causes loss of memory and
thinking functions. Some forms of dementia are from degeneration of the brain. They get worse with
time. Other forms stay the same for long periods. A person with dementia may have trouble
recognizing familiar people and places, or knowing what day it is. The person's memory, judgment,
and decision-making may also be affected. In severe cases, the person may not respond when
someone talks to them.

The most common form of dementia is Alzheimer's disease (AD). Doctors don't fully understand
what causes AD. It has no cure. But medicines can treat some of the symptoms.

Some of the less common causes of dementia are curable. So it's important to have a complete
health assessment to look for conditions that can be treated.

Home care

These tips can help you care for a person with dementia at home:

® A responsible person must be with the person who has advanced dementia at all times. They
should not be left alone or unsupervised.

® In the case of advanced dementia, keep all medicines in a secure place. They should be under
the caregiver's control. A person with advanced dementia should not be allowed to take their
medicines on their own. This needs to be supervised by the caregiver.

Activities

Keep to a daily routine. Changes in routine can cause stress for someone with dementia. Make a
schedule for common daily tasks. These include bathing, dressing, taking medicines, eating meals,
going for walks, and going to bed.

Communication

When talking with a person with dementia, talk slowly and clearly. Use a gentle tone of voice. Choose
short, simple words and sentences. Ask 1 question at a time. Don't interrupt, criticize, or argue. Be

calm and supportive. Use friendly facial expressions. Use pointing and touching to help communicate.
If the person has a loss of long-term memory, don't ask questions about past events. Instead, talk

about what's happening now.

Behavioral tips

Use lists, signs, family photos, clocks, and calendars as memory aids. Label cabinets and drawers.
Try to distract, not confront, the person. When they become frustrated or upset, direct the
person's attention to eating or some other interesting activity. Windows can help the person know if
it's night or day and what season it is.

Medical-legal tips

Talk with your doctor or lawyer about getting a power of attorney for health care and financial
decisions. It's best to do this while the person can still sign legal documents and make their own legal
decisions. Otherwise, you'll need a court order.
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Support for the caregiver

As the caregiver, you'll need a lot of support for yourself. Caring for a person with dementia is a
full-time job. It can drain your emotions and lead to frustration and anger toward your loved one. It
is common to have feelings of grief over losing the relationship that you once had. As a caregiver to
someone with dementia, you are at higher risk for depression, anxiety, and stress.

Here are some tips to help you cope with being a caregiver:

® |earn about dementia and AD so you know what to expect.
® Find out about the resources in your community, including adult daycare programs. Ask your
doctor for a referral to a social worker, if needed,
® Take care of yourself with a healthy diet, exercise, and plenty of rest.
Ask for help. Share some of the caregiver duties with family and friends.
® Make personal time for yourself. This is vital. Consider hiring an in-home sitter or home health
aide.
® Get counseling or join a caregiver's support group. Don't isolate yourself or try to cope with
this alone. In a support group, you can learn from others in a similar situation.
® \isit the
Alzheimer's Association website at www.alz.org for more information.
Follow-up care

Follow up with the person's doctor, or as advised.
When to contact the doctor
Contact the doctor right away if:

The person has frequent falls.

The person refuses to eat or drink.

@
[ ]
® The person has headache or nausea that gets worse, or repeated vomiting after a fall.
® The person has an unexplained fever of 100.4° F (38° C) or higher, or as advised.

Call 911

Call 911 if any of these occur:

Slurred speech, or trouble speaking, walking, or seeing.

Fainting spell or dizziness.

Seizure symptoms, including staring spells, lip-smacking, twitching, or sudden changes in
mental status.

Violent behavior (call the police), or behavior becomes too hard to manage at home.
Increased drowsiness, or failure to respond normally.

WebMD last reviewed this educational content on 4/1/2025

© 2000-2025 The StayWell Company, LLC. All rights reserved. This information is not intended as a
substitute for professional medical care. Always follow your healthcare professional's instructions.
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Tumor, Uncertain Cause

The body is made up of trillions of cells. These cells grow in a controlled way. For instance, the body
makes new cells to replace cells that wear out or are damaged. A tumor is a growth or lump that
forms when cells start to grow out of control and make more cells than needed. A tumor can form
almost anywhere in the body.

Tumors that are not cancer

Not all tumors are cancer. A benign tumor is a growth or mass that's not cancer.

These tumors stay in one place and tend to grow slowly. Benign tumors don't spread to other parts
of the body. They're rarely life-threatening. Benign brain tumors are an exception. Even small benign
brain tumors can press on parts of the brain and cause serious problems.

Here are some common benign tumors and examples of the parts of the body they can affect:

® Cysts are sacs of fluid. They can form in places like the skin, joints, ovaries, breasts, and
kidneys.

e An adenoma is an overgrowth of glandular tissue. Some adenomas make hormones, like
those in the pituitary gland, thyroid gland, or adrenal glands.

® Lipomas are overgrowths of fat cells that often form under the skin on the shoulders, back,
and thighs.

® A nodule is an abnormal growth of tissue. Nodules can form in many parts of the body but
are common on the skin, in lymph nodes, on the vocal cords, in the thyroid gland, or in the
lungs.

® Polyps are pouches of tissue that grow on the moist lining of an organ. Colon polyps form in
the inner lining of the intestine.

e A granuloma is a cluster of white blood cells and other tissue that forms in an area of
scarring. They might be found in the lungs and skin.

¢ Hemangiomas are benign clusters of blood vessels. When they form in the liver, they're
called hepatic hemangiomas. Capillary hemangiomas (sometimes called strawberry birthmarks)
can form on the skin and look bright red. They can also affect the eye.

If needed, benign tumors can be removed with surgery. They usually do not grow back.

Tumors that are cancer

A malignant tumor is cancer. These tumors can invade nearby tissues. They can spread through
the blood and lymph nodes to other parts of the body.

Cancers are often named by the kind of cell they start in. Types of cancers include:

e Carcinoma. This is the most common kind of cancer. It starts in cells that make up the lining
of organs, like the skin, lungs, breast, colon, and intestines.

® Sarcoma. This starts in cells that form bones, muscles, fat, and vessels,

® Lymphoma. This cancer grows in the lymph nodes. It starts in a type of white blood cell
called a lymphocyte.

¢ Leukemia. This grows in the bone marrow. It starts in white blood cells.

® Myeloma. This grows in the bone marrow. It starts in plasma cells, which are part of the
immune system.
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Cancers are commonly treated with surgery, chemotherapy, targeted therapy, immunotherapy,
radiation, or a combination of these.

Signs that you may have a tumor

Many tumors grow deep in the body and are only found after they cause symptoms or problems.
Some tumors don't cause problems and are found while looking for something else.

Still, you should see a doctor right away if you have:

® A new lump or swelling anywhere in your body.

® Blood in your stool.

® Unexpected weight loss (more than 10 pounds in less than 3 months without trying to lose
weight).

Frequent fever or night sweats.

Frequent colds or infections.

A skin sore that doesn't heal.

New lump in the breast or changes in the nipple or skin of your breast.
Swelling in your belly (abdomen) or bloating.

Feeling full after eating a small amount.

Indigestion or trouble swallowing.

A change in the look of a wart or mole.

Persistent cough, hoarseness, or coughing up blood.

Shortness of breath or trouble catching your breath.

Extreme tiredness that doesn't get better with sleep.

Unexplained pain that doesn't get better or respond to pain medicine.
Yellow-looking skin or eyes.

White patches or sores in your mouth or on your tongue.

Changes in your ability to eat, pass urine, or have a bowel movement.
Unusual bleeding or discharge.

Most of the time, these problems are not caused by cancer, but they may still need to be treated.
Only a doctor can tell you if a change is cancer.

WebMD last reviewed this educational content on 5/1/2025

© 2000-2025 The StayWell Company, LLC. All rights reserved. This information is not intended as a
substitute for professional medical care. Always follow your healthcare professional's instructions.
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Uterine Fibroids

Fibroids are lumps (growths) of muscle tissue. They can form in the wall of the uterus (womb).
Fibroids are very common. They are almost always not cancer (benign). It's not known what causes
fibroids. But they may run in families. Also, changes in female hormones may cause them to grow
over time. After menopause, fibroids may stop growing or shrink.
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Fibroids may or may not cause symptoms. This depends on many factors, such as their size, the
number, and where the fibroids are. If symptoms do occur, they can include:

Heavy bleeding. In severe cases, this may lead to low red blood count (anemia).

Painful periods

Feeling of fullness, swelling, pressure, or pain in the lower belly (abdomen) or pelvic region
Low back pain

Frequent urination

Constipation

Pain during sex

Problems getting pregnant or problems during pregnancy

If fibroids are suspected, your healthcare provider will do an assessment to help understand the
extent of the problem. This can include a health history, exam, and tests. Based on the results,
treatment can then be planned, if needed.

Until more details are known about your problem, you may be given guidelines similar to the home
care instructions below.

Home care

® To help control pain, over-the-counter pain medicine may be advised. Take these only as
directed by your provider.
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® If you have heavy or painful periods, keep a log of your menstrual cycle. Show the log to your
provider. The information may help them determine if your symptoms are from fibroids or
another cause.

® Make certain lifestyle changes. This may include losing excess weight, being more active, or
eating less red meat. These changes may help lower the risk of fibroids in some people. They
may also help improve overall health.

Follow-up care

Follow up with your healthcare provider as advised. If testing was done, you'll be told the results
when they are ready. Call your provider if you have not heard anything and it is several days after the
procedure or testing was done. Treatment options for fibroids may include medicines or procedures
to help shrink or keep fibroids from growing. In severe cases, surgery may be needed to remove
fibroids or to remove the uterus. If you have fibroids but no symptoms, you may not need treatment
at all. But your provider may advise regular follow-up to check fibroid size and growth.

When to seek medical advice

Call your healthcare provider right away if any of these occur:

® Heavy bleeding or painful periods that continue or don't get better with treatment

® Signs of anemia such as extreme fatigue, pale skin, shortness of breath with little exertion, or
rapid heartbeat

® \Weakness, dizziness, or fainting

® Severe pain in the pelvic or belly region

® Swollen or enlarged belly

WebMD last reviewed this educational content on 1/1/2023
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Page 19 of 22

Patient: PINC KNEY,FLORINE
Account No: D00086437143
;&F‘m Unit No: D001172083
S Location: HCA James Island ER

Physician: Harper,William S MD

‘ He a lt h care Date: 06/13/26

Herniated Intervertebral Disc

A herniated disc happens when a spinal disc tears. Spinal discs are gel-filled cushions that sit
between the bones of the spine (vertebrae). If a disc tears, the center may bulge out. The disc may
then press on nearby nerves. This can cause severe pain. You may also have numbness or tingling in
an arm or leg (sciatica). In very severe cases, you may no longer be able to control your bladder or
bowel (incontinence) or move part or all of your body (paralysis).

You may need X-rays of the spine. If you've had the pain for a few weeks and it isn't getting better
after treatment, you may need an MRI scan. Treatment for a herniated disc often includes physical
therapy, pain medicines, and home care. Surgery is often done only if the nerve problem causes
weakness, numbness, or pain that doesn't improve with other treatments.

Vertebrae

Home care

Your health care provider may advise you to take medicines to help ease pain, spasms, and swelling.
These medicines may be prescription or over-the-counter pain relievers, such as ibuprofen or
naproxen. Take all medicines as directed.

Changing your daily habits can also help manage pain.
For neck pain:

e Use a pillow that supports your head and keeps your spine in a neutral position. Don't tilt your
head forward or backward.

For back pain:

e Try not to sit for long periods, especially if your low back is affected. Sitting puts more stress
on the low back than standing or walking.

® Sleep on a firm mattress with a pillow under your knees.

® Have a regular exercise program to help strengthen the muscles that support the spine.

e Don't do complete bed rest. It often isn't helpful. It may even make your condition worse,
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General care

® During the first 2 days after a pain flare-up, put an ice pack on the painful area for 20 minutes.
Use the ice pack every 2 to 4 hours. This helps reduce swelling and pain. To make an ice pack,
put ice cubes in a plastic bag that seals at the top. Wrap the bag in a clean, thin towel or cloth.
Never put ice or an ice pack directly on the skin,

® Physical therapy or osteopathic manipulative therapy may help if the pain doesn't go away. Talk
with your health care provider about these therapies.

Follow-up care

Follow up with your health care provider, or as advised. This is very important, If you've been
referred to a specialist, make an appointment right away.

When to get medical advice

Contact your health care provider right away if:

Your back pain gets worse.

You have new weakness, numbness, or pain in one or both arms or legs.

You have numbness or tingling in your buttock or groin area.

Your foot drags as you walk, or you have new weakness in a foot.

You can't control your bowel or bladder.

You aren't able to have a bowel movement or pass urine.

You have a fever of 100.4°F (38°C) or higher, or as advised by your provider.
You have new symptoms.

WebMD last reviewed this educational content on 3/1/2025
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MY HEALTH ONE/REFERRAL RESOURCES

My Health One
Your health in your hands
Your secure online source for accessing your health information and more.

Create a MyHealthOne account

1st Visit www.tridenthealthsystem.com/MyHealthOne and click "Start managing your
health today"

2nd Pick a username, password and enter your email address

3rd Have your Social Security number (SSN) available if you'd like to link your
health records today.

If you don't have your SSN or have questions about MyHealthOne,
Call (855) 422-6625.

Connect your patient records

To link your health records. Click "Connect patient records" on your My health one
account.

You'll need your Social Security number (SSN) to link your health records to your
MyHealthOne Account.

Next steps:

1st First you'll need to update your personal information and provide your SSN.
If you need help, please call (855) 422-6625.

2nd Then, We'll ask you a few question to verify your identity. You'll also need
to select a perferred contact method for further identity verification.

3rd The next time you log back in, we'll use the contact method you selected to
confirm your identity. If you don't click "Remember this computer" or you log
in from and unknown device, you'll have to complete this security step again.

Physician, Medical and Sustainability Referral Resources

-Find-A-Doctor: Do you need help finding a physician? We can help find one near you!
Give us a call at (855)790-3627 (DOCS)

-Consult-A-Nurse is our 24/7 nurse advice line offering free access to licensed
nurses for expert assessment, care navigation, and answers to health-related
questions. The number is [844-706-8773|tel:844-706-8773] (844-70 NURSE)

-Findhelp.org: Find free or reduced-cost resources like food, housing, financial
assistance, health care, and more.
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Call the facility for any questions or concerns:
HCA Healthcare Moncks Corner Emergency Department
843-761-8742

HCA Healthcare Centre Pointe Emergency Department
843-746-2400

HCA Healthcare Brighton Park Emergency Department
843-486-5560

HCA Healthcare James Island Emergency Department
854-214-2510

Consult-A-Nurse at 843-847-FIND (3463)
Consult-A-Nurse is a free service from our HCA Hospitals designed to provide you with
physician referrals and health information.
Our nurses and referral specialists can help you:
--Find a doctor and make an appointment
--Answer healthcare questions
--Register for classes and events
--You can contact our nurses 24 hours a day by phone at 843-847-3463

Medical Records: If you need a copy of your records or test results please go to:
https://tridenthealthsystem.com/patients/medical-records.dot
Or call 888-616-5721 (option 6 - for patients requesting medical records)

Crisis Phone Numbers for Patients/Family Members:

If you or your family experiences an emotional or behavioral crisis, the following
numbers are staffed 24 hours a day to provide support.

Mobile Crisis Line: 1-843-414-2350

The National Suicide Provention Lifeline 988

Palmetto Lowcountry Behavioral Health: 1-877-947-3223 or 1-843-747-5830

THANK YOU FOR CHOOSING HCA HEALTHCARE TRIDENT HEALTH SYSTEM!

ED THANK YOU NOTE
Thank you for choosing our facility for your emergency care today.

I hope you feel better soon and remember that we are here 24 hours a day if you need
us.

Thank You






