From: BlackBerry 0404

To: rockpointeiirockhill@emailrelay.com; Rock Pointe; Marshall@biddlelawfirm.net; Foster, Donna;
tellus@intermarkmgt.com; Court Of Appeals Filings

Subject: Urgent: Payment

Date: Thursday, September 10, 2026 9:20:59 AM

*** EXTERNAL EMAIL: This email originated from outside the organization. Please
exercise caution before clicking any links or opening attachments. ***

Grand rising. We just received an email stating that our payments for rent will no longer be
accepted in the office. As you all are aware, my case against Rock Pointe is still ongoing and
is court ordered for me to pay rent to the office no later than the 5th of every month.
Therefore, my question is, how do you all expect me to pay my rent if it's no longer being
accepted in the office? Online is not an option because the amount showing is definitely not
what I owe. I cannot do moneygram either because it has to be connected to the online
account. There are and always have been false charges on my account since day 1 of the false
claiming shenanigans. I reached out as soon as the illegal eviction happened on March 11,
2024 and nothing was done about the falsified charges. Now I'm reaching out again weeks
before the change in October to get a better understanding of what you all expect me to do
when the rent is due. I've attached the message that was sent out to the tenants from our
property manager.
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6. *Payment Procedures**: As previously
notifled, payments will no longer be accepted in
the office. Starting in October, any payments left
in the drop box will be returned. If you are not
yet set up on the resident portal, please visit the
office for assistance. You can also sign up for
Flex or use MoneyGram for rental payments.

Thank you for your cooperation in keeping our
community a pleasant place to live. If you have
any questions or need assistance, feel free to
reach out to the office.

Wishing you a wonderful day!
Best regards,

[Your Name]

[Your Position]

[Community Name]
[Contact Information]
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