From: O.T.

To: Court Of Appeals Filings

Subject: Letter filing Record on Appeal Under Protest (Email 1 of 3) & Proof of Service - Appellate Case No. 2024-001734
Date: Saturday, September 12, 2026 4:12:55 PM

Attachments: Notice of Filing Under Protest (App. Case No. 2024-001734).pdf

Proof of Service of Record on Appeal (App. Case No. 2024-001734).pdf
1. Record on Appeal Part 1 of 3 (App. Case No. 2024-001734).pdf

*** EXTERNAL EMAIL: This email originated from outside the organization. Please
exercise caution before clicking any links or opening attachments. ***

LETTER TO THE APPELLATE COURT CLERK
FILING RECORD ON APPEAL (PART 1 OF 3),
NOTICE OF FILING UNDER PROTEST, AND PROOF OF SERVICE.

September 12, 2026

The Honorable Jenny Abbott Kitchings
Clerk of Court, South Carolina Court of Appeals

Email: ctappfilings@sccourts.org

RE: Olga Teslenko v. Joe Kocsis et al.
Appellate Case No. 2024-001734

Dear Ms. Kitchings:

Pursuant to the Court’s September 2, 2026 Order, and in addition to the physical
bound copy shipped via UPS Ground on September 11, please find attached for
formal filing and docketing in the above-stated matter:

Attached to Email 1 of 3:
1. Appellant’s Notice of Filing Record on Appeal Under Protest and Reservation of
Rights;
2. Certificate of Service of Record on Appeal on Respondents; and
3. Record on Appeal (Part 1 of 3).

NOTE: Due to file size limits, the electronic Record on Appeal is being transmitted in
three sequential emails.

Thank you for your attention to this matter.

Respectfully submitted,

s/ Olga Teslenko

Olga Teslenko, Appellant, Pro Se
100 Fountain Pointe Ln, Unit 103
Myrtle Beach, South Carolina 29579

Email: osenochen@gmail.com
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THE STATE OF SOUTH CAROLINA
In the Court of Appeals

APPEAL FROM HORRY COUNTY
Court of Common Pleas

The Honorable Dale Van Slambrook, Circuit Court Judge

Appellate Case No. 2024-001734

Olga Teslenko, Appellant,
V.

Joe Kocsis and Carpet King & flooring, Respondents.

APPELLANT’S NOTICE OF FILING RECORD ON APPEAL UNDER PROTEST, AND
RESERVATION OF RIGHTS

PLEASE TAKE NOTICE that Appellant Olga Teslenko submits the accompanying Record on
Appeal strictly under protest and subject to a full reservation of constitutional and
statutory rights, including:

1. Pending Unruled-Upon Motions: This Record on Appeal is submitted while
Appellant’s Emergency Motion for Reconsideration of September 2, 2026 Order,
Clarification of November 26, 2025 Order, and ADA Accommodation (filed
September 11, 2026) and Expedited Motion to Transmit Flashdrive and Original
Exhibits, and to Hold Appeal in Abeyance (filed September 4, 2025) remain pending
before this Court.

2. Non-Waiver of Omitted Trial Evidence: Submission of this Record on Appeal does
not constitute a waiver of Appellant’s objection to the failure of the November 26,
2025 Order to formally receive into the appellate record the trial record transmitted
on December 1, 2025.

3. Preservation of Rights and Non-Waiver: This filing is executed solely to prevent
administrative forfeiture under the September 2, 2026 Order, and shall not be
construed as a waiver or abandonment of Appellant’s rights under Due Process,
Equal Protection, Title II of the Americans with Disabilities Act, or statutory appeal
rules before this Court, the South Carolina Supreme Court, or federal courts.

Respectfully submitted,





s/ Olga Teslenko

Olga Teslenko, Appellant, Pro Se
100 Fountain Pointe Ln, Unit 103
Myrtle Beach, South Carolina 29579
Email: osenochen@gmail.com

Tel: (510) 388-2780

Dated: September 11, 2026






THE STATE OF SOUTH CAROLINA
In the Court of Appeals

APPEAL FROM HORRY COUNTY
Court of Common Pleas

The Honorable Dale Van Slambrook, Circuit Court Judge

Appellate Case No. 2024-001734

Olga Teslenko, Appellant,
V.

Joe Kocsis and Carpet King & Flooring,
Respondents.

PROOF OF SERVICE OF RECORD ON APPEAL

Appellant hereby certifies that she has served the Record on Appeal upon Respondent,
Mr. Joe Kocsis, who at all relevant times represented himself to be the owner of Carpet
King & Flooring. Service was made by depositing a true copy thereof with Federal

Express, postage prepaid, on April 9, 2026, addressed to: Mr. Joe Kocsis, Carpet King &

Flooring, 532 Broadway Street, Myrtle Beach, SC 29577.

Respectfully submitted,

s/ Olga Teslenko .
Olga Teslenko, Appellant, Pro Se

100 Fountain Pointe Ln, Unit 103

Myrtle Beach, South Carolina 29579

Email: osenochen@gmail.com
Tel: (510) 388-2780

Dated: April 9, 2026.






THE STATE OF SOUTH CAROLINA
In The Court of Appeals

APPEAL FROM HORRY COUNTY
Court of Common Pleas

The Honorable Dale Van Slambrook, Circuit Court Judge

Appellate Case No. 2024-001734

Olga Teslenko,
Appellant,
V.

Joe Kocsis and Carpet King & Flooring,
Respondents.

RECORD ON APPEAL

Olga Teslenko

Appellant, Pro Se

100 Fountain Pointe, #103,
Myrtle Beach, SC 29579

Tel: (510) 388-2780

Email: osenochen@gmail.com

Joe Kocsis,

Carpet King and flooring,
Respondents, Pro Se

532 Broadway St,

Myrtle Beach, SC 29577

Tel: (843) 232-7744

Email: carpetkingv@gmail.com
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ITEM1

ITEM1

Magistrate Court Judgment of March 27,
2024.
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2023CV261093695
CIVIL CASE NUMBER

STATE OF SOUTH CAROLINA
Iad Vh

v~ COUNTY OF HORRY

i

JUDGMENT

Olga Teslenko
100 Fountain Pointe Unit 103
Myrtle Beach, SC 29579

- IN THE MAGISTRATE’S COURT

_(510) 388-2780
PLAINTIFF(S)

— - Vs _ _ _

Joe Kocsis
532 Broadway Street
Myrtle Beach, SC 29577

Carpet King & Flooring
532 Broadway Street

Myrtle Beach, SC 29577
DEFENDANT(S)

The issues in this action were tried in the Myrtle Beach Magistrate Court on March 27, 2024 at which time a

Judgment for the Plaintiff, Olga Teslenko, , was rendered in the amount of $2,000.00.

IT IS THEREFORE ORDERED that the Plaintiff recover from the Defendant(s):

Carpet King & Flooring
Joe Kocsis -
the total amount of $2,000.00 which includes other relief, if any, as ftaged below.

Myrtle Beach Magistrate Court ;, _7
1201 21st Avenue North =5 -
Myrtle Beach, SC 29577 Fod T e
Phone: (843) 915-5293 Fax: (843) 444-6131 = f] n
March 27, 2024 L,z

i ]

&
MV6
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ITEM 2

ITEM 2

Notice of Appeal to Circuit Court
(filed April 29, 2024).
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COMMON PLEAS CASE NUMBER
STATE OF SOUTH CAROLINA

2023CV261093695
MAGISTRATE CIVIL CASE NUMBER

COUNTYOF Horry

APPELLANT(S) IN THE COURT OF O@MMON PLEAS

NOTICE @F CIVIEL APPEAL

VS.

bd U
Al

] =

v

Carpet King & Flooring, Joe Kocsis
RESPONDENT(S)

<

)
)
)
)
)
Olga Teslenko )
)
)
)
)
)
)

ajm

-

Ll wrl.

hereby gives

Thel plamtiff/§efendant (circle one), -

notice of appeal from the judgment of the magistrate’s court in the above actlon, to thé Circuit Court of
Common Pleas, in the county of Horry

This notice of appeal is made subsequent to personal notice of the judgment which was received

onthe (6 day of Aprll ,2024

The appellant’s exceptions to the judgment of the magistrate are set forth as follows:

| disagree with the amount of the judgment rendered for me by the Myrtle Beach Magistrate Court in the above case,

and | am convinced that the amount ordered to be recovered to me from the Defendents should be $4064.75, for

the following reasons:

1. This was a case of a complete material breach of contract, and the Magistrate Court recognized it as such.

2. The amount of the breached contract, as well as the amount | paid for it, is $3394.75

3. The entire installation was botched, as fully evidenced and confirmed by an independent certified inspection, and no portion of the

used LVP may be re-used, as stipulated by the the installation instructions.

4. It therefore follows that the entire amount of the breached contract, $3394.75, should be recovered to me from the Defendent.

5. The need for an independent inspection was forced upon me by the Defendent breaching this contract, and then renagging on his
agreement to return my money, given to me during his ispection of the botched installation. It therefore follows that the inspection
fee of $430 should also be recovered to me from the Deffendent.

6. Lastly, the need to file a complaint with the local Magistrate Court ($20), and then the need to file this appeal ($150) was forced
upon me only because the Defendent breached our contract. It therefore follows that these filing fees should be recovered to me

from the Defendent. //

4/29/2024

Dated:

|1:

lsmv : ;
.F’V

SCCA/720 (Amended 8/1/2011)
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ITEM 3

ITEM 3

Circuit Court Affirmance Order and Form 4
Order of September 9, 2024.
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STATE OF SOUTH CAROLINA ) INTHE COURT OF COMMON PLEAS
)
COUNTY OF HORRY ) FIFTEENTH JUDICIAL CIRCUIT
)
Olga Teslente, ) Civil Action No.: 2024-CP-26-02983
)
Appellant, )
)
V. )
) ORDER
Carpet King & Flooring, )
)
Respondent. )
)
)

This matter came before the Court by way of Appeal from the Magistrate Court of Horry
County, South Carolina. This Court, having been fully apprised of the judgment from the
Honorable Chris Arakas, Presiding Judge, and having considered all relevant legal issues raised
by Appellant and Respondent, finds there is no legal error presented. Therefore, the Magistrate
Court’s judgment is affirmed.

PROCEDURAL AND FACTUAL BACKGROUND

Appellant and Respondent entered into a contract on October 31%, 2023. The contract
centered around the installation of new flooring for the Appellant’s home. Respondent was to
take out the Appellant’s carpet and install new “shaw prime plank.” Appellant paid $1,700.00 on
November 2", 2023, and later $1,694.75 upon completion of the work. The total cost of the
work was $3,394.75. Appellant argues that, in the days following the installation of the new
flooring, the shaw prime plank began to peel. Appellant engaged another flooring company who

opined that the Respondent’s work in installing the flooring did not meet industry standards.

[ Rec. p. 10]
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Appellant filed this action in the Myrtle Beach Magistrate Office on April 28, 2024. At
the hearing before the Magistrate, the parties agreed that the Appellant has a 1-year warranty on
the floor given to her by the Respondent. When Respondent was notified of the floor’s defects by
Appellant, any attempt by Respondent to cure those defects was refused. Appellant would not let
the company have access to her home.

The Magistrate found that the contract price was for $3,954.75; this figure was paid in
full by the Appellant. Additionally, the Magistrate found that the Respondent performed and
completed the work, but the work was subject to deficiencies. Since Appellant refused to allow
the defendant to cure the issue as required by the warranty, the Magistrate estimated that the total
damage to the Appellant was in the amount of $2,000.00.

STANDARD OF REVIEW

Under the South Carolina Code of Laws, “When a judgment is rendered by a magistrates
court...the appeal shall be to the circuit court of the county wherein the judgment was
rendered...” SC Code Ann. § 18-7-10 (2024). When the Circuit Court hears the appeal “...the
court may affirm or reverse the judgment of the court below, in whole or in part, as to any or all
the parties and for errors of law or fact.” SC Code Ann. § 18-7-170 (2024). In hearing appeals
from Magistrate Court, the Circuit Court “maintains a broad scope of review.” Bowers v.
Thomas, 373 S.C. 240, 244, 644 S.E.2d 751, 753 (Ct. App. 2007). Likewise, “The appeal shall be
heard by the court upon all the papers in the case...” and “The court shall have the same power
over its own determinations, and shall render judgment thereon in the same manner, as the circuit

court in actions pending therein...” SC Code Ann. §§ 18-7-130, 140 (2024).

[ Rec. p. 11]
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DISCUSSION

This appeal was heard on August 21, 2024. Both parties, neither of which was
represented by counsel, had the opportunity to be heard. This Court finds that the Appellant did
not introduce any evidence that the magistrate’s judgment was based on an error of law or fact as
required by § 18-7-170. Therefore, it IS ORDERED, ADJUDGED AND DECREED that no
error of law or fact exists and the Magistrate Court’s decision is affirmed.

AND IT IS SO ORDERED!

The Honorable Dale E. VVan Slambrook

September 6, 2024
Monks Corner, South Carolina

[Rec. p. 12]
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Horry Common Pleas

Case Caption: Olga Teslenko VS Carpet King & Flooring , defendant, et al

Case Number: 2024CP2602983

Type: Order/Other

Electronically signed on 2024-09-09 10:50:06

And It Is So Ordered!

s/DaeE. Van Slambrook S.C. Circuit Court Judge
#2781

page 4 of 4
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FORM 4

STATE OF SOUTH CAROLINA JUDGMENT IN A CIVIL CASE
COUNTY OF Horry

IN THE COURT OF COMMON PLEAS CASE NO. 2024CP2602983
Olga Teslenko Carpet King & Flooring et al

PLAINTIFF(S)

[l

[o]
[
[l

10

DEFENDANT(S)

DISPOSITION TYPE (CHECK ONE)
JURY VERDICT. This action came before the court for a trial by jury. The issues
have been tried and a verdict rendered.
DECISION BY THE COURT. This action came to trial or hearing before the court.
The issues have been tried or heard and a decision rendered.
ACTION DISMISSED (CHECK REASON): |:| Rule 12(b), SCRCP;|:| Rule 41(a),
SCRCP (Vol. Nonsuit); |:| Rule 43(k), SCRCP (Settled);

[ ] other
ACTION STRICKEN (CHECK REASON):[_| Rule 40(j), SCRCP;[_] Bankruptcy;

|:| Binding arbitration, subject to right to restore to confirm, vacate or modify
arbitration award;

[ ] other

STAYED DUE TO BANKRUPTCY
DISPOSITION OF APPEAL TO THE CIRCUIT COURT (CHECK APPLICABLE BOX):

HAffirmed; [_] Reversed; [ ] Remanded;

Other

NOTE: ATTORNEYS ARE RESPONSIBLE FOR NOTIFYING LOWER COURT, TRIBUNAL, OR
ADMINISTRATIVE AGENCY OF THE CIRCUIT COURT RULING IN THIS APPEAL.

IT IS ORDERED AND ADJUDGED: |:| See attached order (formal order to follow) @ Statement of Judgment

by the Court:

Upon a hearing of this matter on August 21, 2024, the Court finds that the Appellant
did not introduce any evidence that the Magistrate's judgment was based on an error
of law or fact as required by Sec. 18-7-170 of the South Carolina Code of Laws.
Therefore, the Magistrate Court's decision is affirmed.

ORDER INFORMATION

This order [G] ends [_] does not end the case. [ ] See Page 2 for additional information.

For Clerk of Court Office Use Only

This judgment was electronically entered by the Clerk of Court as reflected on the Electronic Time Stamp, and a

copy mailed first class to any party not proceeding in the Electronic Filing System on 09/09/2024 .

Joe Kocsis for Joe Kocsis

Carpet King & Flooring for Carpet King & Flooring
Olga Teslenko for Olga Teslenko

Joe Kocsis for Joe Kocsis

Carpet King & Flooring for Carpet King & Flooring
Olga Teslenko for Olga Teslenko

NAMES OF TRADITIONAL FILERS SERVED BY MAIL

SCRCP Form 4CE (08/31/2017) Page 1 of 2
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Court Reporter:

E-Filing Note: The date of Entry of Judgment is the same date as reflected on the Electronic File Stamp and the clerk’s
entering of the date of judgment above is not required in those counties. The clerk will mail a copy of the judgment to
parties who are not E-Filers or who are appearing pro se. See Rule 77(d), SCRCP.

SCRCP Form 4CE (08/31/2017) Page 2 of 2
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Horry Common Pleas

Case Caption: Olga Teslenko VS Carpet King & Flooring , defendant, et al
Case Number: 2024CP2602983

Type: Order/Electronic Form 4

And It Is So Ordered!

s/DaeE. Van Slambrook S.C. Circuit Court Judge
#2781

Electronically signed on 2024-09-09 12:52:52 page 3 of 3
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ITEM 4

ITEM 4

Notice of Appeal to Court of Appeals
(filed October 11, 2024).
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RECEIVED

FORM 1 T
NOTICE OF APPEAL IN A CIVIL CASE Oct 11 202¢

THE STATE OF SOUTH CAROLINA SC Court of Appeals
In The Court of Appeals

APPEAL FROM HORRY COUNTY
Court of Common Pleas

Dale Van Slambrook, Circuit Court Judge

Case No. 2024-CP-26-02983

Joe Kocsis,
Carpet King & Flooring,
Respondent,
V.
Olga Teslenko,
Appellant.
NOTICE OF APPEAL

Olga Teslenko appeals the order of the Honorable Dale Van Slambrook dated September 9, 2024,
and the corresponding Form 4 Order, which affirmed the magistrate’s judgment dated March 27, 2024.
Appellant received written notice of entry of this order on September 12, 2024.

October 11, 2024
s/ Olga Teslenko

Olga Teslenko

100 Fountain Pointe Ln, Unit 103,
Myrtle Beach, South Carolina 29579
Telephone: (510) 388-2780

Email: osenochen@gmail.com
Appellant

Other Address of Record:

Joe Kocsis, Carpet King & Flooring,
532 Broadway Street,

Myrtle Beach, SC 29577
Respondent

(843) 934-5464
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II. TESTIMONY AND STATEMENTS
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ITEM 5

ITEM 5

Plaintiff’s Statement, Return Document 3
(back filed after August 21 hearing).
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Olga Tesleno's Statement. P 7B S
- — =<
-2

Your Honor, a flooring contractor, Mr. Joe Kocsis, who [ paid $3400 to
install direct glue vinyl plank flooring in two rooms in my condo, did not
carry out his contract (please see!Eolder-#1 for contract and payments).

I am aware of the SC law which provides the contractor with the Right to
Cure a defect. However, this is not a situation of a construction defect, On
November 9, 2023, Mr. Kocsis violated all of the industry requirements
for the installation of direct glue LVP flooring, and thus failed to carry out
his contract. Nearly all of the planks Mr. Kocsis layed on the concrete slab
in my condo, have liffted off within the first ten days after the installation
(please see Folder #2 for my date-stamped pictures and videos, as well
as the two videos from the NFCA Reference Manual showing a failed bond
test and a passed bond test, for comparison). | informed Mr. Kocsis of
these problems, and on Novemebr 16, a week after his installation, he
came to inspect it. During his inspection, Mr. Kocsis said that "this is
normal”, and admitted that they didn't prepared the concrete subfloor
(please see Eolder-#3 for my date-stamped pictures of the concrete slab
before and after the installation, as well as a photo from the NFCA
Reference Manual showing a properly prepared concreate slab, for
comparison). During his inspection, Mr. Kocsis addmitted that they didn't
roll the installation, which is why he finally agreed to return my money
(please see Eolder-#4 for the enclosed audio record of Mr. Kocsis'
inspection and admissions). The following day Mr. Kocsis changed his
mind and tried to bully me into accepting his installation and into dealing
with strange unknown people. [ consulted the SC Residential
Construction Standards for Resilient Flooring (please see Folder #5 for
the enclosed SC Residential Construction Standads, which are also
included in your printed package), as well as Shaw installation
instructions (please seeT__nlderﬁ#G for Shaw installation instructions,
adhesive specifications, and material specifications, which are combined
in a single document{All.Instructions. PDF and included in your printed
package), all of which confirmed that this is not a defect but a complete
breach of contract. The SC Residential Construction Standards define
loosening of the resilient flooring to be a defect only if it occurs after the

1
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normal warranty period of one year: "Resilient flooring should not

loosen during the normal warranty.period”. As you could see in my
”dﬁfe’-s‘r_:unpedgphotos and videos, these planks not only loosened but

came off (please see Folder #1 again). Normally, a bonded vinyl plank

will not come off easily or in one piece (please see the Bond Test videos

and photo taken from the NFCA Reference Manual, which is enclosed in
{Folder #7). I therefore filed a complaint with the SC department of LLR

(Folder #8 ), and hired an independent flooring inspector,

recommended by the manufacturer and certified by FCITS (“Folder #9)).

The Shaw-recommended, FCITS-certified independent inspector found

that "all the problems at this jobsite indicate a failure to comply to

the installation guidelines as required by theT m‘anufactu\gﬂlfﬂie I
““problems inspectedare jobsite and installation related: 1ssueS‘Tﬂe =

installers did not follow. the.neqwrotocol and gmdelmeg set X T

forth by the manufacturers’”. The complete inspection repo‘rtu o

“enclosed in Folder #9 on the flashdrive. = =8 iy 8 W
<C=< =

In addition, there was a strong smell of‘mary]uannﬁgresent on 'the day of<
the installation in my family room. This, and some other evidence ~
discovered later (enclosed in Folder #10;), ) suggest Mr. Kocsis acted in
bad faith from the beginnirig- and his, negligence.is, Antentigftal. The fact
remains thatrall:of the area déscribedin his offer E176 ha hasnot bee
rinstalled (please see Folder #1 again for contract and payments). I ask
that Mr. Kocsis return the money I paid him for this failed installation and
the money | paid to hire an independent inspector, $3830 in total, as soon
as possible. I am disabled, my disability benefit is small, I need to recover
this money in order to install flooring on the bare slab in my condo.

Let me elaborate.

In October of last year, I collected bids to install glue-down LVP flooring,
manufactured by Shaw, in two rooms in my condo. Half of my condo was
already done in this same vinyl plank installed the same way (direct glue-
down) several years ago by the previous owers. So I saved up enough
money, and called several flooring contractors requesting bids to install
the same model flooring in the rest of my condo. On 10/31, Mr. Joe Kocsis
came to my home and presented himself the owner of Carpet King and
Flooring. He conducted the necessary measurements and discussed with

2
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me my need to install this flooring correctly. He assured me he has the
expertise, and the following day emailed me his offer #E176 for this LVP
glue-down installation. [ enclose here the Shaw Floors "Installation
Guidelines For Residential Resilient Direct Glue" installation method to
show what is defined as LVP glue-down installation. Please gaﬁ’tixé-ﬂﬂ"’
@Mdocument in Folder #6 for this definition. I accepted 0
Mr. Kocsis' offer, and asked Mr. Kocsis if it needed to be mgne@ He said he
only needed my first payment, and the following day I dehvered to Carp
King and Flooring my first payment of $1700 (see Folder #1"agam) u
T A
On the day of the installation, on November 9 of last year, the LVP &
material was brought in at noon and installed immediately. At the end of
the day Mr. Kocsis reported the installation to be completed, and
requested that I write out my second check to his name personally, which
I did. Mr. Kocsis said he will come by the following day to install the end
cap for the sliding door, which in his words was the only remaining part
of the contract. The following day he reported ill and requested a week to
get better. During that week all of the planks in my family room started to
peel and lift off, as well as most of the planks in my master bedroom.
tripped over them, they squelched under foot, or they gaped in sight. I
reported these problems to Mr. Kocsis, vih_g__gg_lr_ne to inspect them on
November 16, a week after the-installation- Mr.Kocsis came bearingan
mhdmg door whxch he,sald_needed to.be be mstalled ito.

e ] e T R o e

‘PHHOH
da3Ttid

ALNNGD

complete audio Tecord of His inspection. with short characterlstlc
segments copied for convenience. During his inspection, Mr. Kocsis said,
that the peeling and and lifting was the~ adhesive’s.faulf, or that it was.due to
“the OHWhICh was on the subfloor, that this.is formal.and an,
R P ey e T

easy-figzandithat they.can patchtup the peeling spots, and they. may need.,
to;bring argller thistime, which they dida't have before, but it looks lik

Jt would help, and if1 insist they: ey-would evelrbring a s straightedge,.butthat
“Tshouldn't IOWIIMS orcollect them, I disagreed on all

P e L]

mstallatlon area, and that nearly every plank is peeling fully off. At that
point Mr. Kocsis admitted he is not the owner of Carpet King & Flooring,
and asked if ] would please give him a second chance. [ explained that I
am not in the position to give second chances, unfortunately At which
point Mr, Kocms&'g'? ed-to-return'my, monefz We agreed, However later

o ——
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that day, Mr. Kocsis sent me a text in which he asked for the opportunity
to "fix this". In the following few days, most planks lifted off with no glue
on the back, while some planks had faint trowel marks which showed to
be half of the required size and not rolled, yet other planks showed
patches of old paint or old glue. I researched, and discovered that the
concrete subfloor in my condo has not been prepared to the Shaw
instructions, that the wrong trowel size has been used, which dispersed
too little glue, and that the installed planks were not rolled, as required
by the installation instructions. All of this failed to create adhesive
traansfer to the back of the planks. Since none of the installation has been
done according to the industry guidelines and Shaw instructions, and
since Mr. Kocsis knowingly acted in bad-faith from the beginning, I
refused to give Mr. Kocsis a second chance. This was a case of a
completely breached installation, nota, deféZt. 1 filed a complaint with the
==gdepartmentof LLR, and filed a claim with this court. I sough® the =
manufacturer's instructions and contacted Shaw customer suﬂﬁS}t toz:
obtain clarifications. Finally, [ hired a Shaw-recommended EC{{;‘? ,::
certified flooring inspector to conduct an independent 1nspecpbrr The
inspection found the following: :5 o - U
» All thﬂ_r_gplgns at this jobsite: mdncate-afaﬂuret&cgnuﬂy&t&the..,
installation guidelines as required by the manufacturer. All the;
problems inspected are jobsite and installation related issues. The
installers did not follow the required protocol and guidelines
“=getforth by thie manufacturers.
«sThe-subisfrate was not smooth, clean, and free from all foreign—y
materials such as dust, old adhesive, old paint, etc. The porous and
cracked concrete sub floor has absorbed the glue and the subfloor
was not properly prepared for the luxury vinyl plank.
s The sub.floor-has depressions;dipsyand valleys-over5/- W
| Beinialig ——
radius. Pictures indicate the major floor deviations and dips
needed to be corrected prior to the install. All the perimeter
tackstrip holes, cracks, and deviations were not appropriately
patched, prepared, or primed.
~=-No-bond-testing was performed! Set a minimum of three planks in
the adhesive overnight. If the planks are stuck, or the plank has
adhesive transfer onto the back, this indicates a good bond.
*-Flooring:material’andadhésive muist be acclimated-to the
installation area for a minimum of 48 hours prior to installation.

NMOD AYYOH
3714

ALN

4
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t:::-:Sﬂbstrate'pEmrmined;‘Wrong—si—Z@tmﬁEl-wa&
used. The installers did not determine the porosity of the concrete
subfloor and used the wrong trowel size in one room. The water
drop test indicates this is a porous substrate. Vinyl tile and plank to
be installed over a porous substrate require a 1/16" sq. notch
trowel. This installer used a 1/32" trowel in the family room. This
led to insufficient adhesive transfer to the backs of the planks.

i::.._._-:'1‘-_l:1is-_*inst:;_1llati‘()'rfi'-\xiuffa_ﬁféf.'f;-(‘J'E-ro11e!d. The trowel or glue did not appear
pressed or smudged which would indicate that the products were

not rolled with a 1001bs. roller to create transfer, as required by the
manufacturer's instructions. After the installation of floor covering,
roll floor covering with a 75-1001bs. roller. These installers did not
roll the installed floor covering with a required roller. The installed
planks did not have glue transfer on the back-The planksinthe 1
~full-length:of the install were lifting and peeling up. The-edges.J
are continuously-lifting throughout the'installed areasand—7
creatiiig a severe tripping hazard. >
“~«*Fhe-préviously installed vinyl planks in the foyer were glued
down using a 1/16" trowel, and rolled, and these planks are not

peeling or lifting.
[ have provided this court with several physical-vinyl:planks-which-were,

used in that installation, and which contain some traces of old paint, or
wrong trowel marks, which can be ascertained with the two trowels

included.

] have a neurological disability which makes it impossible for me to earn
money now. I can only save.money,month to.month but my Disability
pension is simall; Which is why I moved to the state of SC.. | must recover

the money I paid Mr. Kocsis in order to install flooring inTy condo,yours
Honor; Tam asKifig-hot-only-for the-$3400.Ipaid M. K6csis; butalso. for
worg_fg_e_,’._'a_i_rfl_ﬂ;lianL_ask'ing.y,_a,u;toﬁ-i_nci_ﬁ_'de_pr_ovi'sibn's*-for' this7
_money.to.be-repaid-promptlyand définitely: ™

Thank you very much for your time and consideration, & -~
. i Fod -
Olga Teslenko Fom =5
Iz =
=m = D
om T U=
~ o G -
So. Y o or
—Qom om
5 ~cg U S o
e R RN o
S <
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ITEM 6

ITEM 6

Defendant’s Answer, Return Document 1
(filed May 29, 2024)
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Dec 2123, 12:25p Carpet King and flooring 8432730217 p.1

MYRTLE BEACH
MAGISTRATE'S OFFICE

2023 ! (o8
To the Magistrates office of Horry County, DEC21 PHi2: 16

|, Joey Kocsis, did an estimate for Miss Teslenko for glue gown B.IP
Miss Teslenko contacted Carpet King and floaring and explained to me
that she has Shaw (product) installed in her foyer, hall, kitchen and
Master bath. She said she wanted to extend this product into her Lw:ng
room and Master bedroom. | made an appointment on 10/31/23 to
measure to measure her home for the product, While | was there Miss
Teslenko informed me that she will install her own baseboard and did
not want quarter round. | explained to Miss Teslenko that quarter round
is needed to hide any gaps and any imperfections between the base and
the floor. Her and | both looked where the quarter round was installed
on her existing floors. She still insisted {SHE DID NOT want us to install
quarter round). | explained to Miss Teslenko that we get 3350% deposit
and the balance upon completion. The material has a 15 &;ear
residential warranty and her Iabor is warranted for 1 e?:é ro

. 29z -w

completion date. Z9m

ﬂ
ZJ.V}'HI
a3t

_]
il
ALNMOD AYMON

On 11/2/2023 Miss Teslenko paid a 50% depaosit of%l?DO :00
{check). | ordered her materials and scheduled her installationifor ~
11/9/2023. Upon completion Miss Teslenko paid her balance, check of-—
another $1700.00 and said she loved her new flooring. She aiso
requested for us to come back because she had more flooring projects
she wantad done in her home. A few days later Miss Teslenko contacted
me and said there were a couple of concernsabout the flooring, §01
made an appointment to go inspect the installation. When | entered
the. Livingroom | noticed that Miss Teslenko puiled up many planks,
maybe 7-10, and said sherdichnotthinkweusedienoughiadhesive
because there was some adhesive left in the bucket. This was a 4 galion
Shaw 200 adhesive. This size was a cheaper deal than buying by the
galion. | then explained to her about the spread rate. Thisiadhesivewill
get:240square feetpergations |If half the bucket was used, according to

(X

¢_..f
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Dec2123,12:27p Carpet King and flooring 8432730217 p.1

To the Magistrates office of Horry County,

I, Joey Kocsis, did an estimate for Miss Teslenko for glue down LVP.
Miss Teslenko contacted Carpet King and flooring and explained to me
that she has Shaw (product) installed in her foyer, hall, kitchen and
Master bath. She said she wanted to extend this product into her Living
room and Mastéer bedroom. | made an appointment on 10/31/23 to
measure to measure her home for the product. While | was there Miss
Teslenko informed me that she will install her own baseboard and did
not want quarter round. | explained to Miss Teslenko that quarter round
is needed to hide any gaps and any imperfections between the base and
the floor. Her and | both Jooked where the quarter round was installed
on her existing floors. She still insisted (SHE DID NOT want us to install
quarter round). | explained to Miss Teslenko that we get a 50% deposit
and the balance upon campletion. The material has ag%\égar%
residential warranty and her Iabor is warranted for 1 veé}ffrom

“xm

compietion date. T O
'TI Z W

On 11/2/2023 Miss Teslenko paid a 50% deposﬂ:oc(f $1700.00%
{check). | ordered her materials and scheduled her mgtﬁ]latlonfoé
117/9/2023. Upon completion Miss Teslenko paid her balanceixcheck of
‘another $1700.00 and said she loved her new flooring. She also "
requested for us to come hack because she had more flooring projects
she wanted done in her home. A few days later Miss Teslenko contacted
me and said there were a couple of concernsabout the flooring, so |
made an appointment to go inspect the installation. When | entered
the.Livingroom | noticed that Miss Teslenko pulied up many planks,
maybe 7-10, and said she did not think we used enough adhesive
because there was some adhesive left in the bucket. This was a 4 gallon
Shaw 200 adhesive. This size was a cheaper deal than buying by the
gallon. | then explained to her about the spread rate. This adhesive will
get 240 square feet per gallon. If half the bucket was used, according to

A\
J AHYOH

no
GEJ"H:J

b
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Dec2123,12:28p Carpat King and floaring 8432730217 p.1

Miss Teslenko, then this should be correct. Iihiad my father, the owner,
contact Miss Teslenko. He called her to try to schedule an appointment
to inspect the installation to rectify any issues and she refused to have
himigo'toherhomeand inspect the install. He then told her we can’t

resolve any issues if she wont allow us to.,

| declare that the above statements are true and accurate to the best of
my knowledge.

Respectfully,

Joey Kocsis
\_-
> .
e
Carpet King and flooring

532 Broadway St.
Myrtle Beach SC 29577

=
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ITEM 7

ITEM 7

Official Transcript of August 21, 2024
Hearing.
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STATE OF SOUTH CAROLINA

COUNTY OF HORRY

Ogla Teslenko,

Versus

) COURT C.A NO. 2024-CP-26-02983

Plaintiff, )

Carpet King & Flooring, Joe Kocsis )

HEARTIN

Defendant. )

G

DATE: August 21, 2024

LOCATION:

JUDGE :

TRANSCRIBED

LEGAL EAGLE

Post Office

Greenville,

864-467-1373

South Carolina Circuit Court 15

Dale Van Slambrook

BY: ERIN REILLY

Box 5682

South Carolina 29606

deposllegaleagleinc.com
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APPEARANCES:
Attorney for Plaintiff:

Olga Teslenko (Pro Se)

Attorney for Defendant:

Joe Kocsis (Pro Se)
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INDEX OF PROCEEDINGS

Certificate of Transcriber
EXHIBITS

(None marked)

(THIS TRANSCRIPT MAY CONTAIN QUOTED MATERIAL.

REPRODUCED AS READ OR QUOTED BY THE SPEAKER.)
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PROCEEDINGS

THE COURT: The next matter I had was Olga Teslenko
versus Carpet King & Flooring. Ms. Teslenko or some
representative of Carpet King & Flooring present in our virtual
courtroom today?

MS. TESLENKO: Your Honor, my name is Olga Teslenko.
I don't represent Carpet King & Flooring and I represent only
myself. I'm the appellant

THE COURT: All right. 1Is there any representative
here from Carpet King that has joined us? All right. Let me
find this file as well. All right. I'm looking at the public
index, I see the motion that you'd filed Ms. Teslenko. All
right. Ms. Keeling maybe you can help me out on this one as
well. Is there a return that's filed from the magistrate on
this? I see an appeal returned E-D on the end, and that looks
like just the appeal documents. Is there a return in this that
I'm overlooking?

THE CLERK: Let me look. The appeal returned
received is the return, if you look there are 30 pages.

THE COURT: 1Is that just the documents or is there an
actual summary with an outline of information signed by the
magistrate? I'm not sure if I -- because I scrolled through it,
I'm just not --

THE CLERK: Yes, it's from Judge Arrakis.

THE COURT: Where is that at?

[Rec. p. 34]
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THE CLERK: The return is the first two pages and
then the rest is documents.
THE COURT: All right. And are you saying that

that's under the caption where it says appeal/appeal return

received?

THE CLERK: Yes, sir.

THE COURT: And is it the first or second document
identified?

THE CLERK: I believe it's the first.

THE COURT: Okay. Well, I'm trying to get this thing
pulled up, Ms. Teslenko?

MS. TESLENKO: Yes, judge.

THE COURT: Tell me what you're asking for. What are
you appealing and why should I -- and what relief are you
asking for and why should I grant it?

MS. TESLENKO: Sir, I'm appealing the judgment by the
magistrate's judge that ruled in my favor and I claimed a
complete material breach of contract. So, the judge ruled in
my favor but somehow discounted the amount of money that was
supposed to be return -- recovered to me from the Defendant by
$1,825 without any explanation. I actually felt unsafe when I
received that judgment because at the magistrate court hearing,
I have provided a flash drive that contained all of the
documents that support my claim as well as an immense amount of

video and photo evidence that this is indeed a complete

[ Rec. p. 35]




oseno

Highlight





10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

material breach of contract. The flooring for which I paid Mr.
Kocsis $3,395 was not even pretended to be installed. The
flash drive also contained the independent inspection report by
National Foundation certified inspector, independent inspector
recommended by the manufacturer.

THE COURT: Were all of those documents submitted to
the magistrate?

MS. TESLENKO: Yes, not only did they submit the
flash drive at the hearing.

THE COURT: Okay.

MS. TESLENKO: But I also printed out some distinct
or distinctly critical documents were also printed out and
submitted in a printed package. The printed package also
contained my Plaintiff's statement. Your Honor, one side note
that I must add is this is the very first time in my entire
life that I have to interact with the judicial system. I
understand the importance of having -- a functioning judicial
system in society.

A society can't function without a set of laws and a way
to abide by them, to enforce these laws are abided by. But my
own personal tendencies and also, you know, the culture of
where I come from, they kind of kept me away from any
interaction with courts. In other words, I don't even know how
courts interact.

It was my hope that in the United States courts work

[ Rec. p. 36]
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properly and at this point. So, I didn't know that I was
supposed to maybe file my evidence prior to appearing in the
magistrates court hearing. So, when I came to the magistrates
court hearing, I had a flash drive which I submitted to the
Judge. I had a packet of printed documents, which I have also
submitted to the Judge.

And also, I had several physical of vinyl planks that
contained the trial marks and other evidence which were
physical proof of what the inspector has found and put in his
inspection report of the physical proof of the contractor Mr.
Joe Kocsis having violated all the essential requirements for
the installation of this product and adhesive requirements for
the adhesive that he used. So, that was submitted to the
Court. And at the court hearing, I was able to read through my
statement entirely.

And in my statement, it's explicitly stated that I am
aware of the South Carolina law that provides the contractor
with the right to cure a defect, but that this situation is not
a construction defect. This situation is a complete material
breach of contract. And at the end of my statement, I asked
the Court to review the evidence and order that the full amount
of the contract be returned or recovered to me as well as the
inspection fee, which was $430.

So, the total amount of money that I specifically

asked for to be recovered to me was $3,825. The Magistrate's
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8

court somehow ruled in my favor. Well, I understand how it was
ruled in my favor. Let me back up for a second. At the
magistrate hearing at my court date, the magistrate judge has
actually had the flash drive reviewed and several videos were
reviewed in the courtroom and showed explicitly that this
installation was not at all actually installed.

The planks were simply laid over the concrete not
rolled, not pressed. So, my videos show me lifting off each
plank with one hand only hold in the telephone with camera in
the other hand. This is not even a mockery of installation;
this is zero installation. So, the judge did have to rule in
my favor, the amount of the judgment was what actually made me
deadly concerned. The judge ruled only $2,000 to be recovered
to me from the Defendant was the actual amount of the contract
plus the inspection fee were $3,825.

There was no explanation provided for why $1,825 were
decided to not be recovered to me. And the reason I felt very
unsafe at this judgment was that it in center hide Mr. Kocsis
in the -- his line of operation. In other words, Mr. Kocsis
earned $1,800 per day's work of salvaging half from my condo.

He earned money to salvage somebody else's property.
I have experience of being ripped off ever since I've relocated
into this community, three years ago because of my disability,
I have to retire. $So, I had to find a place where life is a

little less expensive. I bought this condo and then an immense
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amount of collusion started happening to where initially for
the longest time I thought I was just being imaginative. I
thought things were just something as fantastic as that
couldn't be true. So, I started to collect evidence and is the
evidence of the objective facts that I had been collecting that
showed me that collusion indeed happens in this community,
people are indeed ripping me off and so I thought - I felt very
unsafe.

THE COURT: Let me interrupt you for a minute, I want
to make sure I understand. The amount of the prayer, which is
the amount you requested was 3,825, is that right, but the
amount of the award was 20007

MS. TESLENKO: Correct.

THE COURT: Okay. And I don't have the benefit of
the order. I see the documents that were filed but I still
don't see the return.

MS. TESLENKO: I can actually see the return.

THE COURT: Explaining it. So -- I'm sorry, say that
again for me?

MS. TESLENKO: It was after I reviewed the return --
returned by the magistrate court that I discovered that the
magistrate's court omitted my flash drive and preprinted
documents were also omitted from the printed documents package
that it turned in to the magistrate's court. One was my

statement, which outlined exactly that there was a complete
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bridge of contract and that I was requesting or praying for
$3,825. The second document -- the second category of
documents were all the manufacturer’s instructions. And third
document omitted in the magistrate return was a copy of my
check paying the inspections fee. The judgment itself contains
not ---

THE COURT: Let me do this. Ms. Teslenko and I
appreciate you sharing that. I think I understood essentially
what was going on before you explained it, but after you
explained it, I understand it better. I need the opportunity
to review all of those documents that are in that return and,
and find the summary portion of it as well to see if there is a
sufficient legal explanation for that reduction.

Okay. If there is a sufficient legal explanation for that
reduction then the award may have to stay at the $2,000. Okay?
If there's not a sufficient explanation then I'll have to sort
out how to handle that. It wouldn't necessarily mean that I
would change the award. It may very well require that the
matter be reconsidered or reviewed by the magistrate after
being remanded or returned to them. Okay?

MS. TESLENKO: Could I ask you a few gquestions, two
questions. I don't know how to -- can I ask you a question,
Your Honor.

THE COURT: I can't give you any legal advice but I

might be able to share some explanation.

[ Rec. p. 40]
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MS. TESLENKO: No, about what you just said.

THE COURT: All right. Go ahead.

MS. TESLENKO: Question number 1, as of this morning,
the magistrate's return contained no summary. Okay. Or the
magistrate's judgment contain no summary. I have copies of
everything that was filed by the magistrate in their return.

THE COURT: All right. And that's what I'm saying.

MS. TESLENKO: Do you think there's --

THE COURT: I need to look at the -- I need to look
at that document and if it's not there then I'll consider that
as well. Okay.

MS. TESLENKO: And Question Number 2, can I ask you a
second question about what you Jjust said?

THE COURT: Certainly.

MS. TESLENKO: I understand that you may have to
remit or return this case back to the magistrate's court.
However, I have evidence of the -- of that particular
magistrate court doing something very incomprehensible for me.
For instance, when I asked them about the rules to appeal, they
told me that I was being ungrateful. 1It's incomprehensible,
second instance when I asked them --

THE COURT: Whether they would handle it or not, I

mean, that's a -- that's something that would have to be dealt
with down the road. I can't answer that question today.
MS. TESLENKO: Okay. Could I -- at which point can I
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ask for this case to be returned back to some other magistrate

court not Myrtle Beach?

THE COURT: I'm not sure if I can address that.

can I will in my order. If I can't you may have to deal

that once it gets sent back to them. Okay?

MS. TESLENKO: Thank you very much. Thank you.

THE COURT: Okay. All right. And so, the way

gonna leave it right now Ms. Teslenko is I’'m taking this

If I

with

we're

matter

under advisement. I will prepare a written order that will be

filed and a copy will be sent to you. Okay?
MS. TESLENKO: Thank you Judge.

THE COURT: Okay. Yes ma’am. Good luck to you.

MS. TESLENKO: Thank you very much. Have a good day.

THE COURT: You too.

[END OF HEARING]
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CERTIFICATE OF TRANSCRIBER
I, ERIN REILY, a court-approved transcriber, do hereby certify
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of Record of the proceedings had and evidence introduced in the
trial of the captioned case, relative to appeal, in the South
Carolina Circuit Court 15, South Carolina, on the 21st day of

August, 2024.

I do further certify that I am neither of kin, counsel, nor
interest to any party hereto.
September 4th, 2024
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ITEM 8

Appellant's Emergency Motion
to Supplement Record on Appeal, with Exhibits
(filed Feb 3, 2026).
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THE STATE OF SOUTH CAROLINA
In the Court of Appeals

APPEAL FROM HORRY COUNTY
Court of Common Pleas
The Honorable Dale Van Slambrook, Circuit Court Judge

Appellate Case No. 2024-001734

Olga Teslenko, Appellant,

Joe Kocsis,
Carpet King & Flooring, Respondents.

APPELLANT’S EMERGENCY MOTION TO SUPPLEMENT THE RECORD ON APPEAL,
AND REQUEST FOR IMMEDIATE CONSIDERATION

NOW COMES Appellant, acting pro se, and respectfully moves this Honorable Court, pursuant
to Rules 210 and 212, SCACR, for leave to supplement the Record on Appeal with critical materials
necessary for briefing and appellate review. Appellant asserts that these materials were excluded
below from the record through violations of Appellant’s right to due process. The denial of this
motion would be dispositional in nature, effectively depriving Appellant of a meaningful appeal.

This motion invokes the Court's inherent power to control its docket and fulfill its duty under
S.C. Code Ann. § 18-7-130, which mandates that appellate courts hear appeals based on all essential
exhibits. Appellant seeks Panel Review and Immediate Consideration in light of the February 12,
2026, briefing deadline and the pending motion for extension filed January 28, 2026.

In support of this Motion, Appellant states the following:

1. Official Transcript of Trial Audio (Exhibit 2):
e Procedural History: This Court granted transmission of trial exhibits on November
26, 2025. These exhibits (filed Dec. 1, 2025) were transmitted as a raw flash drive,

consistent with the form admitted at trial.
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Need for Supplement: Proper appellate review and briefing necessitate an official
transcript of the audio recording on said drive. This transcript is essential to
establish the factual basis, central to the appeal, which was rendered inaccessible

through procedural irregularities in the lower court.

2. Evidence of Docket Tampering (Exhibit 3):

Procedural History: On September 20, 2024, Appellant filed a Motion for
Reconsideration citing constitutional violations and including Screenprints E2 and
E4 as newly discovered evidence of docket tampering. Through clerical
obstruction, this motion was denied judicial review, and Appellant was denied the
opportunity to lay a proper foundation for this evidence.

Need for Supplement: To ensure this Court can review the evidence of tampering
embedded in these screenprints, Appellant seeks to supplement the record with
the necessary legal foundations and hyperlink analysis that were timely filed but

suppressed below.

3. Evidence of Improper Captioning (Exhibit 4):

Procedural History: Appellant’s Motion for Reconsideration, timely filed below,
was improperly re-captioned as a ‘Domestic Violence’ motion and placed on an
incorrect roster, effectively excluding it from judicial review.

Need for Supplement: Appellant seeks to supplement the record with a
screenprint of the circuit court docket showing this re-captioning, which will

directly demonstrate the obstruction that prevented a fair hearing.

4. Extraordinary Circumstances:

Appellant suffers from a documented progressive neurological disability and acute illness,

which have significantly hindered her ability to address these complex record deficiencies.

Supplementing the record now is the only way to ensure the Amended Initial Brief is built

upon a truthful and complete trial record.

5. Dispositional Nature of Motion:

Denial of this motion would be dispositional, effectively dismissing the appeal by

excluding critical trial evidence barred below via due process violations.
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e A delay in adjudication would constitute a de facto denial, as the current February

12 deadline approaches while the January 28 motion for extension remains
unruled.

WHEREFORE, Appellant respectfully requests that this Court grant leave to supplement

the Record on Appeal with the aforementioned materials (Exhibits 2, 3, and 4) to ensure a just

and constitutional review of this matter.

Respectfully submitted,

s/ Olga Teslenko

Olga Teslenko, Appellant, Pro Se
100 Fountain Pointe Ln, Unit 103
Myrtle Beach, South Carolina 29579
Email: osenochen@gmail.com

Tel: (510) 388-2780

Dated: February 3, 2026.

Enclosed:

Exhibit 1 — Appellant’s affidavit;

Exhibit 2 — Official Transcript of Joe Kocsis’ November 16, 2023 inspection;

Exhibit 3 — Legal Foundation and Hyperlink Analysis (Screenprints E2 and E4), Appellant’s sworn
testimony;

Exhibit 4 — Screenprint “Motion Miscaptioned ‘DV’.pdf”.
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Exhibit 1

Appellant’s Notarized Affidavit for

Emergency Motion to Supplement,
filed February 3, 2026
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THE STATE OF SOUTH CAROLINA
In the Court of Appeals

APPEAL FROM HORRY COUNTY
Court of Common Pleas
The Honorable Dale Van Slambrook, Circuit Court Judge

Appellate Case No. 2024-001734

Olga Teslenko, Appellant,

Joe Kocsis,
Carpet King & Flooring, Respondents.

AFFIDAVIT
OF APPELLANT OLGA TESLENKO

|, Olga Teslenko, having been duly sworn, hereby depose and state as follows:

1. lam the Appellant in the Appellate Case No. 2024-001734 and | have personal
knowledge of the facts stated herein.

2. Trial Audio Recording and Transcript: | personally made the audio recording of
Respondent’s inspection using my iPhone X. This recording was admitted into evidence
at the March 29, 2024 trial, located in ‘Folder 4’ on the Appellant’s flash drive. |
personally provided this audio recording to court recorder Kevin Dehlinger of Legal
Eagle. Attached as Exhibit 2 is the official transcript produced by said recorder. | declare
this transcript to be a true and accurate written representation of the audio evidence

admitted at trial.

3. Docket Screenprints E2 and E4 and Legal Foundations: | personally captured the
screenprints labeled E2 and E4 directly from the Horry County Fifteenth Judicial Circuit
official Public Index on July 16, 2024, and August 25, 2024. These screenprints are true
and accurate representations of the case electronic docket as it existed on those dates. |
submitted them to the circuit court in my September 20, 2024 motion for
reconsideration as newly discovered evidence of docket tampering. The legal
foundations and hyperlink analysis, attached as Exhibit 3, constitute my sworn
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testimony and analysis of this evidence, which | was denied the opportunity to present
below due to clerical obstruction.

4, Evidence of Re-Branding: | personally captured the screenprint “Motion Miscaptioned
‘DV’.pdf” directly from the Horry County Fifteenth Judicial Circuit official Public Index on
September 30, 2024. This screenprint is a true and accurate representation of the
electronic docket as it existed on that date. | submit this screenprint, attached as Exhibit
4, as newly discovered evidence of my Motion for Reconsideration being improperly re-
captioned as a "Domestic Violence" motion.

5. Authenticity: All exhibits attached to my Motion to Supplement are authentic copies of
the records | personally recorded, observed, and captured.

FURTHER AFFIANT SAYETH NOT.

Olga Teslenko

SWORN to and subscribed before me
this %/aﬁ y-of February, 2026.

X D= (LS))

Nfary PUblic for§8uth Carolin
My Commission Expires: ”‘(/3 éc- é )

.
P W

KATE GIOVENGO
Notary Public, State of South Carolina
L My Commission Expires
11/08/35

Prore v

pay

.
-
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Exhibit 2

Official Transcript of Audio
Recording of Respondent’s November
16, 2023 Inspection on Appellant’s
Flashdrive, Folder 4.
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NOVEMBER 16, 2023

INSPECTION

LEGAL EAGLE
Post Office Box
Greenville, South Carolina 29606

(864) 467-1373 -- depos@legaleagleinc.com
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TESLENKO:
(Inaudible) .
KOCSIS:
I'm doing all right, Jjust (inaudible) around trying
to take care of my baby. Woah, did you pull all
these up?
TESLENKO:
Only with the (inaudible).
KOCSIS:
Okay, I mean, the good news 1is it’s -- it’s okay.
Like this is an easy fix.
TESLENKO:
I'm not sure.
KOCSIS:
It’s just -- well, it’s the adhesive is what it is.
TESLENKO:
But it’s everywhere. There’s no (inaudible).
KOCSIS:
(Inaudible) .
TESLENKO:
Oh, (inaudible) like (inaudible) and then
(inaudible) .
KOCSIS:
So do me a favor, if you see them like this, don’t

pull them all the way up because it is a pressure
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sensitive adhesive. So, even though like it's still
walkable, like when it's done, it does need time to
tack up.
TESLENKO:

It (inaudible). I took videos. It (inaudible) 1like
this.
KOCSIS:

Okay. That's okay, but just don't take them up.
Like, we could still identify the pieces --
TESLENKO:

(Inaudible) .
KOCSIS:

No, no, no. It's -- it’s the adhesive is what -- is
what the problem is.
TESLENKO:

But Joey (inaudible).
KOCSIS:

No, there’s adhesive on the floor. You had carpet
down here.
TESLENKO:

The old installation had at least one-eighth of an
inch of glue.
KOCSIS:

No, no, no. This was the carpet glue right here.

There -- they just -- they just put a little

3
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(inaudible) on the concrete.
TESLENKO:
I can -- I can show you (inaudible).
KOCSIS:
It’s (inaudible) the (inaudible) is glued down all
the way. I would have to scrape the floor
(inaudible) .
TESLENKO:
Joey, (inaudible). This -- this adhesive here is at
least one-eighth --
KOCSIS:
That's because that’s --
TESLENKO:
-- thick.
KOCSIS:
-— that’s because that’s the edge of it. It’'s —--
it’s pushed out on the edge.
TESLENKO:
It's on —-
KOCSIS:
Like if you --
TESLENKO:
--— thick (inaudible).
KOCSIS:

No, I understand.
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OLA TESLENKO:

Not one of the pieces here (inaudible) pulled up.
JOE KOCSIS:

Okay, I know.

OLA TESLENKO:

Even -- even though they have gaps --

JOE KOCSIS:
I understand. Hear me out though real quick, okay.
Hear me out. These pieces that we had to pull up,
so remember you had a -- a cut here?

OLA TESLENKO:
Yeah.

JOE KOCSIS:
Okay, so we had to take pieces up so you would have
no transition. Okay, if that were the case, this
would be a different height, but they're perfectly
even. Okay, this is glued straight down to the
floor.

OLA TESLENKO:
I don't (inaudible).

JOE KOCSIS:
You don't --

OLA TESLENKO:
(Inaudible). So, what I found is after I had my

(inaudible) with that almost every plank was
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buckling and peeling up. And so, I started looking

(inaudible)
JOE KOCSIS:

Okay, well

and it turns out (inaudible).

do me a favor, I don’t want you to freak

out over this, okay, because it is a glued down LVP.

OLA TESLENKO:

Uh-huh (affirmative).

JOE KOCSIS:

So this is

an easy fix, okay. But you see how the

back is here; you don’t see these (inaudible).

OLA TESLENKO:

(Inaudible) .

JOE KOCSIS:

Well, that’

s what I'm saying; it simply Jjust didn't

tack up. So what we're going to have to do is we

might have
to do that
don't have
tacking up

tacking to

to bring in a weight roller, and you have
sometimes with concrete, sometimes you
to, but sometimes you do because it's not
to the back of the application it’s not

the back of the product. So, this is an

easy fix, so I don't want you to freak out about it,

okay? So,

let me -- let me walk around. I've seen

this before and it’s —--

OLA TESLENKO:

I'm thinking that (inaudible) right now, but the
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rest of the floor is in -- is in exactly the same
condition (inaudible) here.
KOCSIS:
Okay, well let me -- let me take a look, okay?
TESLENKO:
(Inaudible) are you thinking to just glue those
pieces back down?
KOCSIS:
Yeah, you have to. Yeah.
TESLENKO:
Don't you think the rest of the floor needs to be
re-glued?
KOCSIS:
No, no, no, no, because --
TESLENKO:
Or (inaudible) .
KOCSIS:
Well, it’s -- here, okay, when -- when I get the
glue, the glue that we use that's recommended for
this product, I'll -- okay, I'll show you the back
of the (inaudible).
TESLENKO:
(Inaudible) used.
KOCSIS:

Okay. That’s how they sell it.
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TESLENKO:

Yeah, it’s supposed to -- you're supposed to -- you
have -- supposed to have used 4.3 gallons on this
square footage.
KOCSIS:

This spread right on here --
TESLENKO:

Uh-huh (affirmative)
KOCSIS:

-- 1s 800 square feet.
TESLENKO:

Do you have —-- have you had any other buckets of
glue?
KOCSIS:

Like diff -- like different stuff?
TESLENKO:

Yeah. Have you only used that (inaudible).
KOCSIS:

That's, yeah, that's what we (inaudible).
TESLENKO:

Well, you only used half of the amount you were
supposed to use. With that, I insist on the whole
floor, lifting up and being glued. ©Not -- not one
place in this floor has been glued correctly.

There's half a bucket there, so only two gallons of
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glue have been used.
KOCSIS:
Okay, let me -- let me show you (inaudible).
TESLENKO:
(Inaudible) it’s my (inaudible).
KOCSIS:
I’'m not going to do (inaudible).
TESLENKO:
That’s fine.
KOCSIS:
I just wanted to show you --
TESLENKO:
(Inaudible) . Do you remember saying you were going
to take care of all the subfloor problems?
KOCSIS:
Yes.
TESLENKO:
Have you?
KOCSIS:

Oh, this is an adhesion issue is what it is.

TESLENKO:
Well (inaudible) second problem. The second problem
is this. There’s a dip here that’s more than a

quarter inch. I will not be able to apply any

baseboards with this floor. You can -- you can
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(inaudible) .
KOCSIS:

Okay, so you -- when we talked and I talked about
your subfloor.
TESLENKO:

Uh-huh (affirmative).
KOCSIS:

And I told you, like once the carpet comes up, like,
I don't know what's going on underneath.
TESLENKO:

Uh-huh (affirmative).
KOCSIS:

And you wanted to just go back with a baseboard.
Now, if you want to make your floor completely
level, yes (inaudible) but I won’t know that until
the carpet comes up. There’s no way --
TESLENKO:

(Inaudible) .
KOCSIS:

-— of me (inaudible).
TESLENKO:

-—- conversation (inaudible).
KOCSIS:

Uh-huh (affirmative).
TESLENKO:
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You told me that you (inaudible) done once you
ripped up the carpet. I pressed you to tell me how
much it would cost and that’s why, and the final
conclusion that the amount would not be higher than
$500.

JOE KOCSIS:
I said I would not know. I would -- I told you I
would not know.

OLA TESLENKO:
You said that most likely would not be higher than
-- more than $500.

JOE KOCSIS:
Okay, so -- okay, so this is what I'll do.

OLA TESLENKO:
So, one thing to level the floor, because I told
you, yes we agreed under $500, let’s go ahead and do
everything (inaudible).

JOE KOCSIS:
If you want your floor to be completely level, we'll
have to self-level the whole floor, and there's no
way that it'll just be $500. I told you we take
care of, like, subfloor imperfections.

OLA TESLENKO:
Well, that -- okay, so in the beginning, you knew

that I was going to try avoid quarter round.
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KOCSIS:
Uh-huh (affirmative).
TESLENKO:
I needed to replace the baseboards with (inaudible)
quarter round (inaudible).
KOCSIS:
Okay that --
TESLENKO:
(Inaudible) all I needed was for you to tell me
what’s the maximum amount for it. You said there’s
no way it’s gonna be more than $500.
KOCSIS:
There’s no way for me to know, and for subfloor like
to get to spots like this (inaudible).
TESLENKO:
Right, but you (inaudible).
KOCSIS:
Okay, this is what I can do for you, okay. If you
want for all this to come up and for all the spots
to be level, like we can do that.
TESLENKO:
(Inaudible) .
KOCSIS:
I think -- I think maybe (inaudible).
TESLENKO:
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(Inaudible) .

JOE KOCSIS:

So, do you know when your original baseboard was
down and -- and that’s when you said you didn’t want
to use quarter round, right? And your original
baseboard was down and I told you that, you know, if
you don’t use quarter round you’ll see imperfections
because the entire floor like there’s no such thing
as a perfect flat floor, and that’s why everybody
uses quarter round to hide those imperfections.

Now, if you want to like skim coat certain areas and
bring them up, so you —-- ‘cause it's not going to be
perfectly lying flat. That's almost impossible
unless you self-level the whole place, and that's
what I was telling you before the carpet came up,

that that's what would happen.

OLA TESLENKO:

First of all, the first time we met you said you
would take care of all the subflooring issues. Then
I get your quote, and there's no specifically

mentioning of leveling of any dips --

JOE KOCSIS:

Because I -- because I don't know.

OLA TESLENKO:

Correct. I called you and we had that conversation.
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KOCSIS:
Uh-huh (affirmative).

TESLENKO:

14

All I needed for you is to tell me the maximum

amount. Tell me 500, I'll go with that. Tell me

more, you know, I'll think about it.
KOCSIS:

But I -- I can’'t —--
TESLENKO:

At that time --
KOCSIS:

I want you --
TESLENKO:

I had the chance to refuse your quote
someone else —-
KOCSIS:

But we had --
TESLENKO:

-- who had given me guarantee.
KOCSIS:

Respectfully, Ola, respectfully, I --
know until the carpet comes up.
TESLENKO:

Correct. Why didn't you level up the

carpet came up?

and go with

nobody will

dips when the
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KOCSIS:
Okay, well, when you're going back to the baseboard,
I didn't see anything significant --
TESLENKO:
Well —--
KOCSIS:

-- when this came up. This point being --

TESLENKO:

More than a quarter inch dip is significant. It's
going to -- I can’t put the baseboards on.
KOCSIS:

Okay, so -- all right, so -- okay, so let's do this

then, okay. If you want all this to be fixed, okay,
what we're going to have to do is this piece that
you're using here, when we take this stuff up, what
we're going to have to do is set a level on the wall
and see where there's any dips.
TESLENKO:
Normally, a carpenter has big levels.
KOCSIS:
Yes, but when you're doing LVP, LVP is supposed to
go over imperfect floorings, that’s what they’re
for. And if you're not using quarter round to hide
imperfections, that's what it's for. But if this is

the way -- the way you want to do it, I guess I had
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a different --

OLA TESLENKO:
Joey, on Tuesday I had the chance to go with someon
else who had guaranteed they would do everything
correctly so I can actually avoid quarter round.
Now, there are two problems that I'm describing
right now. One problem is your installers have use
insufficient amount of glue. Some places are not
even glued. They've brushed it, painted it.

JOE KOCSIS:
(Inaudible) .

OLA TESLENKO:
I have evidence, objective evidence, half a bucket
of that glue, four gallon bucket, half of it is
still there. So, 600 square feet had only been
covered with two gallons of glue. According to the
label printed on that bucket, it's twice as little

as necessary for the minimum coverage. Therefore,

16

€

d

I'm telling you, the rest of this floor is probably

in the same condition as these planks. Therefore,
patching is not good for me at all. I do not agree
to that. Secondly, I was willing to pay the maximu
amount that you would tell me. I knew it's not
going to be more than $500 in materials.

JOE KOCSIS:

m
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Okay. So, well -- all right -- well, since -- okay.
What I'm saying, and I'm not trying to, you know,
justify anything, but what I'm asking is that since
I know exactly how you want it, being super level
with the baseboard, even though I did bring that up,
I just -- will you just give me an opportunity to
fix it?
TESLENKO:

Well, what you were talking about was hair width of
discrepancy.
KOCSIS:

Uh-huh (affirmative).
TESLENKO:

Hair width of discrepancy can indeed be caulked.
KOCSIS:

Yeah.
TESLENKO:

But more than a quarter inch of discrepancy, that's
a huge dip. I couldn't -- I couldn’t put a
baseboard in a way to hide it.
KOCSIS:

Okay.
TESLENKO:

Joey, I don't need to cause hurt. I need —-- see,

the thing is that the money I paid you is the only

[ Rec. p. 69]
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money I have. Now, I could go with someone else who
guaranteed a tiny bit bigger price, but guaranteed
everything is fine, would be done correctly. I
have -- I don't know how to let you -- if I were to
let you remedy it, what would you do?

JOE KOCSIS:
Well, we'd have to take it up.

OLA TESLENKO:

And do what?

JOE KOCSIS:
And we'd have to put -- level down on all the bases,
and any of -- and all the planks that aren't

adhered, you'd have to pull them up and put them
back down.

OLA TESLENKO:
Any planks that aren't adhered. And what I'm saying

is, two gallons of glue could not be spread on 600 -

JOE KOCSIS:
There (inaudible).

OLA TESLENKO:

-—- square feet to -- to the planks.

JOE KOCSIS:
Well actually -- it -- well -- it actually is 800
square feet, so we used -- we used three quarters of

[ Rec. p. 70]
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what we were supposed to use. So, if we use half
the bucket, that's two -- 400 square feet worth of
glue, depending on what trowel -- size trowel you
use.
TESLENKO:

Joey, there's a label on that bucket.
KOCSIS:

Uh-huh (affirmative).

TESLENKO:

On the back of that bucket.
KOCSIS:

Uh-huh (affirmative).

TESLENKO:

The smallest minimum covers 140 square feet per
gallon.
KOCSIS:

Per gallon, yeah.

TESLENKO:

Right.
KOCSIS:

Yes.

TESLENKO:

And there are 600 square feet here.
KOCSIS:

Yes, so we used two, so -- like, okay, so I guess

[ Rec. p. 71]
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Justin went light on there, so. Will you allow me
to fix it?
OLA TESLENKO:

You have no workers; you have no expertise. Who's
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going to do it? Justin again? I don't want it. I
don't want him back. I -- how could you -- look,
those are not -- they're patches, they're not even
covered in glue. How can you possibly do it?

JOE KOCSIS:

We can fix 1it,

fix it. You won't have to pay anything.

OLA TESLENKO:

No, I know, I -- but -- but Joey,

go and ask you for the money back.

cannot risk.
JOE KOCSIS:
Okay.

OLA TESLENKO:

If T -—- if you want to,
I'll use the tiling job if you want to.
good quote, I'll pay extra.

little bit extra,

JOE KOCSIS:
Okay.

OLA TESLENKO:

if you just give me an opportunity to

Please understand.

but I need to get it back.

I have to.

when I save up more money,
Give me a

I don't care to pay a

I have to actually

Please understand.

[ Rec.
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I need to get —-- you know, this is the only money I
have. The way I save it up is I cut on all of my
possible expenses, food included, which has been so
far good for me, and it's been working for me, you
know. But I'm just afraid, Joey, I'm honestly,
sincerely afraid, ‘cause you only have Justin and
Roger. Roger is --

JOE KOCSIS:
I have more than Justin and Roger, but, I mean, they
do good work. I really wish you'd give me an
opportunity to fix it.

OLA TESLENKO:
The whole floor needs to be come -- pulled up. I
don't trust the installation with this little glue.
You know, it's just -- it’s just unpredictable.
It's going to look awful. So, just think about it.
The whole floor coming up, then you're going to lose
the pieces, which piece goes where. Then you're
going to have your guys complain about -- complain
about doing extra work.

JOE KOCSIS:
They won't complain.

OLA TESLENKO:
Yeah.

JOE KOCSIS:

[Rec. p. 73]
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No, they understand. Justin's a really nice guy.
He won't complain.

TESLENKO:

How could he spread this little glue?

KOCSIS:

TESLENKO:
I mean —--
KOCSIS:
I thought he was going off the spread rate, to be
honest with you. Would you please give me an
opportunity to fix it?
TESLENKO:
Joey, I can't, really, I can’t. I'm sorry.
KOCSIS:
Alright, well, I’11 --
TESLENKO:
I really can't. Think about how you can -- I'l1l
give you business when I'm ready and have money to
do that. It's a 10 by 10 patio; tile it in any kind
of tile you want. 1I'll pay you extra.
KOCSIS:
Okay.
TESLENKO:

I'm sorry. I've -- I’ve been -- I’ve been doing

[ Rec. p. 74]
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things for people in the past and look where it led
me. I have no money. I don't know how to handle
this. I would like the money back. What I'm going
to do is I'm going to hire one of the quotes that I
had. He's going to charge me more for ripping up
all of these. Although, to be honest with you, only
within two hours I’ve -- and not all of that time
picking up the pieces. At first I was poking my
finger in them and filming them. And then I was
like, well, how far will that 1ift? And is it
supposed to 1lift? Compared with all of the
installation, it's not supposed to 1lift.

JOE KOCSIS:
Okay. Alright, so I'll go get your money. I'll
return it tomorrow for you, okay?

OLA TESLENKO:
Yeah.

JOE KOCSIS:
Sorry about this.

OLA TESLENKO:
No, I'm sorry -- you can -—-

(End of tape)

[ Rec. p. 75]
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Exhibit 3

Appellant’s Sworn Testimony on Legal
Foundations and Hyperlink Analysis of
Screenprints E2 and E4, filed on
September 20, 2024 in Appellant’s
motion for reconsideration.
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EXHIBITS E2 AND E4: FOUNDATION.

1. Authenticity.

Exhibits E2 and E4 are screenprints of the official public index case management website,
captured by the standard instrument of the (CTRL+P) shortcut, common to all operating systems
and available on all Windows computers. Simultaneously pressing CTRL and P allows the user
to select 'Save as PDF' to capture the image of the current website onto the user’s hard drive
in PDF format in full, from the top of the page to the bottom. By entering Appellant’s case number
into the public index case management website for Horry County and then choosing the option
to view all case filings on the same page, the user can capture a PDF screenprint of all case filings
in Appellant’s case using simultaneously pressed keys for ‘CTRL and ‘P’ (Rec. pp. 324-325; 340-
342).

Using this shortcut at home on Appellant’s computer, Appellant personally captured the
screenprints labeled E2 and E4 directly from the Horry County Fifteenth Judicial Circuit official
Public Index website on July 16, 2024, before the hearing, and August 25, 2024, after the
hearing. These screenprints are true and accurate representations of the public case docket as it
existed on those dates. Appellant submitted them to the circuit court in her September 20, 2024
motion for reconsideration as newly discovered evidence of docket tampering, but was denied
the opportunity to testify to their foundational and evidentiary content. Appellant provides this
testimony below.

The public index case management website is the official South Carolina Judicial Branch
Public Index website, and therefore its screenprints are self-authenticating?. Exhibits E2 and E4
can further be authenticated using the prima facie website authentication procedure of
authentication standards for website evidence: by searching for ‘Horry County Public Index’,
selecting ‘Horry County’ and clicking ‘Accept, an independent user can proceed to the Public
Index case management website for Horry County. By entering Appellant’s case number
2024CP2602983’ into the corresponding field on the following page, the Horry County Fifteenth
Judicial Circuit public docket for Appellant’s case opens up in the browser. Both Exhibits E2 and

E4 bear the same insignia, labeling, and formatting as the official Public docket, and the contents

1 Under Rule 902(5) (Official Publications), “[a] book, pamphlet, or other publication purporting to be issued
by a public authority” is self-authenticating. Rule 101(b)(6) provides that “a reference to any kind of written
material or any other medium includes electronically stored information.” Hence, data on governmental
websites are self-authenticating. See Williams v. Long, 585 F. Supp.2d 679, 686-88 & n. 4 (D. Md. 2008).

2
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in both exhibits are the same as the contents on the official Public docket, thus meeting the
necessary requirements for indicia of reliability: (1) the same distinctive design as the official
public index website; (2) the same information in the same format as the content of the official
public index website; and (3) the same circuit court filings for Appellant’s case from its inception
as the contents of the official public index website for Appellant’s case. This can be verified any
time by comparing Exhibits E2 and E4 with the official public index website. Therefore, Exhibits
E2 and E4 do indeed accurately reflect the contents of the official public docket for Appellant’s
case as it existed on the dates of their creation, and cannot be attributed to any other website or
any other source. Appellant is still in possession of the original PDF screenprints, which can be
forensically analyzed if the Court requires.

Exhibit E2’s appearance, distinctive design, and content matches those of Exhibit E4
which shows the URL of the captured website, and matches the appearance, distinctive design,
and content of the official public docket for Appellant’s case. The contents of Exhibit E2 prove
that it was certainly made before Appellant’s hearing on August 21, 2024 and after the
magistrate’s return was filed in May, thus corroborating Appellant’s testimony that it was
captured on July 16, 2024. Additionally, both the date and authenticity of Exhibit E2 were
corroborated at the hearing by the Honorable Judge Dale Van Slambrook who verbalized on the
record the exact wording of the caption for the magistrate’s return entry as ‘Appeal/Appeal
Return Received’ and number of documents filed in this entry as exactly two documents (Rec. p.
34, line 13—p. 35, line 11; p. 40, lines 3-13). Accordingly, Exhibit E2 shows that the entry
captioned “Appeal / Appeal Return Received”, created on May 29, 2024, contains exactly two
documents.

Exhibit E4 bears the date stamp, and its internet address stamp matches the internet
address of the official public index case management website for Appellant’s case. It is therefore
indisputable that Exhibit E4 is an accurate representation of the public docket on the date
stamped on it. Thus, the contents of both Exhibits E2 and E4 are verifiably authentic!, and can be
independently verified by viewing the official public index case management website for
Appellant’s case. The above analysis proves that a reasonable juror would find in favor of their

authenticity, and therefore Exhibits E2 and E4 should be admitted into evidence under Rule

1 Foreword Magazine, Inc. v. OverDrive Inc., No. 1:10-cv-1144, 2011 WL 5169384, at *4 (W.D. Mich. Oct. 31,
2011) (admitting screenshots from websites, accompanied only by the sworn affidavit of an attorney, given
“other indicia of reliability (such as the Internet domain address and the date of printout)”); accord Lebewohl
v. Heart Attack Grill, LLC, 890 F. Supp. 2d 278 (S.D.N.Y. 2012).

3
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104(a), SCREL
2. Relevance.

The relevance of Exhibits E2 and E4 stems from the fact that these screenprints
demonstrate docket tampering, in which the clerk accessed the old docket entry and back filed a
new document in it, containing the previously unavailable magistrate’s summary, without any
notice to Appellant?. Exhibits E2 and E4 are PDF screenprints, captured before and after the
hearing (Rec. pp. 324-325; 340-342}. Like all PDF screenprints, Exhibits E2 and E4 preserve
both visual content and hyperlink information with the precise location where each document is
stored on the server (URL). Each document, captured in the screenprint, displays its storage path
(URL) visible when hovered over with a cursor. Exhibits E2 and E4, thus, demonstrate the precise
mechanism by which the clerk accessed the old docket entry and filed a new document in it.

This docket tampering was first demonstrated in Appellant’s motion for reconsideration
filed with the circuit court on September 20, 2024, in which Appellant objected and requested a
new trial. Appellant’s motion was mishandled to prevent judicial review and conceal the
tampering it exposed. The subsequent circuit court affirmance of the disputed magistrate’s
judgment on the sole basis of the newly back-filed magistrate’s summary proves the deliberate
nature of the docket tampering and mishandling, which this Court must review de novo to
determine if the affirmance was supported by any competent evidence as required by S.C.
Code § 18-9-280(3)3 (Rec. pp. 10-16; 270-271).

The following sections provide specific hyperlink analysis which shows how the new
document back filing was performed. Appellant is in possession of the original PDF
screenprints, which retain the native metadata and active hyperlink functionality described
herein. While exhibits E2 and E4 were filed as static images on paper exhibits, the original
native files are available for forensic inspection or transmission to the Court upon
request, to verify the URL paths and other parameters cited in this analysis—as they

would have been transmitted to the circuit court had Appellant’s motion for

1 Rule 104(a), SCRE provides: “The court must decide any preliminary question about whether a witness is
qualified, a privilege exists, or evidence is admissible. In so deciding, the court is not bound by evidence rules,
except those on privilege.”

2 Fed. R. Evid. 104(b) provides: “When the relevance of evidence depends on whether a fact exists, proof must be
introduced sufficient to support a finding that the fact does exist. The court may admit the proposed evidence on the
condition that the proof be introduced later”

3S.C. Code § 18-9-280(3): The appellate court will verify whether or not “the order [in question] is supported by
such quantum of evidence as prescribed by the statute or law under which judicial review is permitted”.
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reconsideration been afforded judicial review and an evidentiary hearing?.

EXHIBIT E2: PDF DETAIL

Exhibit E2 is the screenprint ‘Return Two documents’ captured prior to Appellant’s
August 21 hearing. Exhibit E2 shows that the docket entry for magistrate’s return, dated May 29,
2024, is captioned ‘Appeal/Appeal Return Received’ and contains two documents. The same is
corroborated by the Presiding Judge at the hearing. Exhibit E2 therefore is an accurate

representation of the public docket for Appellant’s case prior to, and on the date of the hearing:

SR12 Horry County
Bt B Fifteenth Judicial Circuit
' Public Index

Horry County Home Page South Carolina Judicial Department Home Page SC.GOV Home Page

Olga Teslenko VS Carpet King & Flooring , defendant, et al

Case Number: 2024CP2602983 |Court Agency: Common Pleas Filed Date: 04/29/2024
Case Type: |Appeal Case Sub Type: Magistrate Civil 910 File Type: Non-Jury
Status: \Appeal |Assigned Judge: Clerk Of Court C P, G S, And Family Court
Disposition: Disposition Date: Disposition Judge:
Original Source Doc: Original Case #:
Judgment Number: Court Roster:
Case Parties
lick the ¥ licon to show associated parties.
Year Of Party Last
Name Address Race|Sex Birth Party Type Status updated
¥ICarpet King & Flooring 532 Broadway St Myrtle Beach SC 29577 Respondent 05/02/2024
Yicarpet King & Flooring 532 Broadway St Myrtle Beach SC 20577 g:sw"de"t Pro 05/02/2024
“iKocsis, Joe 532 Broadway St Myrtle Beach SC 29577 g:sm"de"t o 05/02/2024
YiKocsis, Joe 532 Broadway St Myrtle Beach SC 29577 Respondent 05/02/2024
TiTeslenko, Olga 100 Fountain Pointe Lane Unit 103 Myrtle Beach lAppellant Pro Se 05/02/2024
SC 29579
“Teslenko, Olga 100 Fountain Pointe Lane Unit 103 Myrtle Beach lAppellant 05/02/2024
SC 29579
[Actions|
Name Description Type Motion Roster Begin Date Completion Date |Documents

Teslenko, Olga Service/Affidavit Of Service [Filing 07/05/2024-16:17

on MB Magistrate Court
Teslenko, Olga Appeal/Appeal Returned Action 05/29/2024-13:32

Received
Teslenko, Olga Appeal /Notice of Civil [Action 05/09/2024-15:27|05/25/2024-15:27

Appeal (Workflow)

The hyperlink analysis of the two return documents captured in Exhibit E2 shows the

following:

1 Rule 1002, SCRE (Requirement of Original) provides: "To prove the content of a writing, recording, or
photograph, the original writing, recording, or photograph is required, except as otherwise provided in these
rules or by statute

5
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1. Rightmost return document: 24 pages.

Case Parties|

lick the ¥ icon to show iated parties.
Year Of Party Last
Name Address Race|Sex Birth Party Type Status updated
¥\Carpet King & Flooring 532 Broadway St Myrtle Beach SC 29577 Respondent 05/02/2024
YIcarpet King & Flooring 532 Broadway St Myrtle Beach SC 20577 g:s"""de"t Pro 05/02/2024
YIKocsis, Joe 532 Broadway St Myrtle Beach SC 29577 g:s"""de"t Pro 05/02/2024
YIKocsis, Joe 532 Broadway St Myrtle Beach SC 29577 Respondent 05/0 9
= = = S https://publicindex sccourts.
100 Fountain Pointe Lane Unit 103 Myrtle Beach HEAD
“Teslenko, Olga sC 20570 Y \iAppellant Pro Se 05/0 org/Horry/Publicindex/Plim
3 100 Fountain Pointe Lane Unit 103 Myrtle Beach ageDisplay.aspx?ctagency=2
¥Teslenko, Olga sc 20579 IAppellant 05/0 6002&doctype=Cidocid=17
26012&HKey=103894978821

Actions Sl

Name Description Type Motion Roster Begin Date Completion Date |Doc 024374107109100116114868
Teslenko, Olga Service/Affidavit Of Service |Filing 07/05/2024-16:17| ]

- 3707590871087081119
on MB Magistrate Court
Teslenko, Olga Appeal/Appeal Returned |Action 05/29/2024-13:32
Received

Teslenkn. Olaa Anneal/Notice of Civil Action 05/00/2024-15:27105/25/2024-15:27]

The URL for the rightmost return document as stored in Exhibit E2:

https://publicindex.sccourts.org/Horry/Publicindex/PlimageDisplay.a
spx?ctagency=26002&doctype=C&docid=1726012&HKey=10389497

8821151191091139711882110104991211074970731209779744310
243741071091001161148683707590871087081119

Clicking on the image of a document on a PDF screenprint opens the captured URL in the
user’s browser and returns a copy of the actual document stored on the court server at that
location. Up until January 6, 2025, clicking on the image of the rightmost return document on
Exhibit E2 opened the above URL and returned a copy of the actual document, stored on the court
server at that location, which consisted of 24 pages with the words ‘Carpet King and Flooring’

and ‘Number 1111’ printed in large bold letters at the top of the first page:

(@] O B httpsy/publicindex.sccourts.org/Horry/Publicindex/PlimageDisplay.aspx2ctagency=26002&doctype=C&docid=17280915 £ Y ® 9

v 1 of24 — 4+ Automatic Zoom M L TZ2 & & ¥

Carpet King 2nd flooring

532 Broadway St. ,1

Myrtle Beach SC 29577 Carpet Ring
www.CarpetKingandficoring.com n ..'u fNooring

Email: CarpetKingV@gmail.com Q,__“____..__b__/_

Phone: (843) 934-KING (5464)
Phone: (843) 232-7744
Fax: (843) 273-0217

e ‘ 1073172023
R e

Olga Teslenko

100 Fountsin Pointe Ln. Unit 103
Myrtle Beach SC 29577
510-388-2780

(Rec. p. 100).
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2. Leftmost return document: 55 pages.

Case Parties|

lick the ¥/ icon to show associated parties.
Year Of Party Last
Name Address Race|Sex Birth Party Type status | Updated
¥ICarpet King & Flooring 532 Broadway St Myrtle Beach SC 29577 Respondent 05/02/2024
icarpet King & Flooring 532 Broadway St Myrtle Beach SC 29577 2:3[’0“['3'“ Bro 05/02/2024
YIKocsis, Joe 532 Broadway St Myrtle Beach SC 29577 2:5""""&'“ bro 05/02/2024
“Kocsis, Joe 532 Broadway St Myrtle Beach 5C 29577 Respondent 2 S ——
i i = https://publicindex.sccourts..
St 100 Fountain Pointe Lane Unit 103 Myrtle Beach . :
“Teslenko, Olga SC 20579 iAppellant Pro Se _OFQ'HP;YMM“T“
100 Fountain Pointe Lane Unit 103 Myrtle Beach ageDisplay aspxictagency=2
Teslenko, Olga sc 20579 IAppellant 6602&dodype=t&d0dd:'|7
26009&HKey=981015072122
Actions]
Name Description Type Motion Roster Begin Date Completion Date
Teslenko, Olga Service/Affidavit Of Service |Filing 07/05/2024-16:17
on MB Magistrate Court
Teslenko, Olga Appeal/Appeal Returned Action 05/29/2024-13:32
Received
Teslenko, Olga Appeal/Notice of Civil Action 05/00/2024-15:27|05/25/2024-15:27
Appeal (Workflow)

The URL for the leftmost return document as stored in Exhibit E2:

https://publicindex.sccourts.org/Horry/Publicindex/PlimageDisplay.a
spx?ctagency=26002&doctype=C&docid=1726009&HKey=98101507

2122811115710210611310012010879817768514810984113738290
118100435211285677810253551077381104122115

Up until January 6, 2025, clicking on the image of the rightmost return document on
Exhibit E2 opened the above URL and returned a copy of the actual document, stored on the court
server at that location, which consisted of 55 pages, with the first page showing a large full-page

badly scanned photograph:

C QO B https:;//publicindexsccourts.org/Horry/Publicindex/PlimageDisplay.as ©
v 1] of 55 — | + AutomaticZoom  ~ L T2 & & ¥

(Rec. p. 125).
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DISCREPANCY BETWEEN CLERK’S TESTIMONY AND DIGITAL RECORD.

During the August 21 hearing, the acting clerk, Ms. Keeling, provided specific technical
descriptions of the "Appeal/Appeal Return Received" entry to the Presiding Judge. Ms. Keeling
testified that: (1) the entry contained a document with the magistrate’s summary; (2) this
document was exactly 30 pages long; (3) The magistrate’s summary occupied the first two pages

of this document; and (4) was “from Judge Arakas” and signed by the magistrate:

THE COURT: [...] Ms. Keeling maybe you can
help me out on this one as well. Is there a
return that's filed from the magistrate on
this? I see an appeal return received on the
end, and that looks like just the appeal
documents. Is there a [summary portion] in
this that I'm overlooking?

THE CLERK: Let me look. The appeal returned
received is the return, if you look there are
30 pages.

THE COURT: Is that just the documents or is
there an actual summary with an outline of
information signed by the magistrate? I'm not
sure if I -- because I scrolled through it,
I'm just not -

THE CLERK: Yes, it's from Judge Arakas.
THE COURT: Where is that at?

THE CLERK: The [summary portion] is the first
two pages and then the rest is documents.

THE COURT: All right. And are you saying that
that's under the caption where it says
appeal/appeal return received?

THE CLERK: Yes, sir.

THE COURT: And is it the first or second
document identified?

THE CLERK: I believe it's the first.

THE COURT: Okay. Well, I'm trying to get this
thing pulled up.
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(Rec. p. 34, line 13—p. 35, line 11).

However, the embedded hyperlink information, captured in Exhibit E2, revealed that the
two documents filed in the May 29 entry “Appeal /Appeal Return Received” were, right to left, 24
pages and 55 pages long and opened to the paid invoice exhibit ‘Carpet King and flooring’” and
the full-page illegible black photograph. This was fully corroborated at the hearing by the
Presiding Judge who repeatedly scrolled through these documents but was still unable to find

the summary:

THE COURT: Okay. And I don't have the benefit
of the [summary]. I see the documents that
were filed but I still don't see the RETURN.
[...] I need the opportunity to [...]find the
summary portion of it as well to see if there
is a sufficient legal explanation for that
reduction.

(Rec. p. 39, lines 14-16; p. 40, lines 10-13). The Presiding Judge’s inability to locate the
summary in the documents filed in the return docket entry, confirms that the 30-page document
described by the Clerk did not exist on the docket at that time.

The same is also corroborated by Appellant who objected to the absence of the summary:

MS. TESLENKO: ...as of this morning, the
magistrate's return contained no summary.
Okay? Or the magistrate's judgment contains no

summary. I have copies of everything that was
filed by the magistrate in their return.

THE COURT: All right. And that's what I'm
saying.

(Rec. p. 41, lines 3-7).

Had the magistrate’s summary been filed on the docket, the Presiding Judge couldn’t have
failed to notice its distinct title MAGISTRATE RETURN ON APPEAL printed in capital bold letters
on top of the first page and the magistrate’s signature on the second page. The above analysis
proves that a 30-page document containing the magistrate’s summary had not been filed on the
docket at the August 21 hearing—contrary to Ms. Keeling’s specific instructions to the opposite.

The hyperlinks in Exhibit E2 continued to return the 24-page and 55-page documents up

through January 6, 2025. When Appellant checked these hyperlinks on January 30, they already
9
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stopped working and returned errors, proving that the court’s server was re-hauled sometime

between January 6 and January 30, 2025.

EXHIBIT E4: PDF DETAIL

Exhibit E4, captured after the August 21 hearing, shows that a new 30-page document
had been back-filed into the May 29 docket entry after the hearing and contained the magistrate’s
summary as well as paper exhibits Appellant specifically identified at the hearing as omitted from
the return (Rec. p. 39, line 20—p. 40, line 6).

Exhibit E4 is the screenprint ‘Return Three documents’ captured after Appellant’s
hearing, which is confirmed by its date stamp.

Exhibit E4 shows that the entry for magistrate’s return, dated May 29, 2024, is captioned

‘Return from Magistrate Court’, and contains three documents:

Teslenko, Olga Data Entry/Request to Filing 08/14/2024-14:47
[Correct Data Entry Error
Kocsis, Joe 8/19/2024_MOTION_Roster/|Action 08/09/2024-15:26

Notice of Motions Roster
Publication

Teslenko, Olga 8/19/2024_MOTION_Roster/|Action 08/09/2024-15:26
Notice of Motions Roster
Publication

Carpet King & Flooring |8/19/2024_MOTION_Roster/|Action 08/09/2024-15:26
Notice of Motions Roster
Publication

Teslenko, Olga Letter Submitting Exhibits Filing 07/22/2024-14:16
Omitted in Lower Court’s
Return

Teslenko, Olga Letter to Clerk of Court About [Filing 07/22/2024-14:12
Appellants Disability
Carpet King & Flooring |Notice/Notice of Hearing and [Filing 07/17/2024-11:17
Service
Kocsis, Joe Notice/Notice of Hearing and |Filing 07/17/2024-11:16
Service
Teslenko, Olga Notice/Notice of Hearing and |Filing 07/17/2024-11:16
Service
Kocsis, Joe 8/19/2024_MOTION_Roster/|Action 07/17/2024-09:44
Notice of Motions Roster
Publication

Carpet King & Flooring [8/19/2024_MOTION_Roster/|Action 07/17/2024-09:44
Notice of Motions Roster
Publication

Teslenko, Olga 8/19/2024_MOTION_Roster/|Action 07/17/2024-09:44
Notice of Motions Roster
Publication

Teslenko, Olga Service/Affidavit Of Service [Filing 07/05/2024-16:17
lon MB Magistrate Court

Teslenko, Olga Return from Magistrate Court |Action 05/29/2024-13:32

Teslenko, Olga [Appeal/Notice of Civil Appeal |Action 05/09/2024-15:27/05/25/2024-15:27|
(Workflow)

Teslenko, Olga Email Confirmation of Appeal [Filing 05/03/2024-09:34
Received

The hyperlink analysis of the three return documents captured in Exhibit E4 shows the

following:
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1. Rightmost return document: 24 pages.

Service

Carpet King & Flooring |Notice/Notice of Hearing and Filing 07/17/2024-11:17
Service

Kocsis, Joe Notice/Notice of Hearing and Filing 07/17/2024-11:16
Service

Teslenko, Olga Notice/Notice of Hearing and Filing 07/17/2024-11:16

Kocsis, Joe

8/19/2024_MOTION_Roster/
Notice of Motions Roster
Publication

Action

07/17/2024-09:44

Carpet King & Flooring

8/19/2024_MOTION_Roster/|Action

Notice of Motions Roster
Publication

07/17/2024-09:44

https:/ipublicindex.sccourts.
org/Horry/Publicindex/Plim
ageDisplay.aspx’clagency=2

Teslenko, Olga

8/19/2024_MOTION_Roster/
Notice of Motions Roster
Publication

Action

07/17/2024-09:44

6002&doctype=Cadocdid=17
2809 16HKey=1211018177487
4706911210987113122891028

0785611311211179854788105

73749810674114119112811177
083108551145377

Teslenko, Olga Service/Affidavit Of Service [Filing 07/05/2024-16:17
'on MB Magistrate Court
Teslenko, Olga Return from Magistrate Court |Action 05/29/2024-13:32 E |
Teslenko, Olga Appeal/Notice of Civil Appeal |Action 05/09/2024-15:27/05/25/2024-15:27
(Workflow)
Teslenko, Olga Email Confirmation of Appeal Filing 05/03/2024-09:34

The URL for the rightmost return document as stored in Exhibit E4 is:

https://publicindex.sccourts.org/Horry/Publicindex/PlimageDisplay.a

spx?ctagency=26002&doctype=C&docid=1728091&HKey=12110181

7748747069112109871131228910280785611311211179854788105

73749810674114119112811177083108551145377

Clicking on the image of the rightmost return document on Exhibit E4 opened the above

URL and returned a copy of the actual document, stored on the court server at that location,

which consists of 24 pages, with the words ‘Carpet King and Flooring’ and ‘Number 1111’

printed in large bold letters on the top of the first page:

C QO B httpsy/publicindexsccourts.org/Horry/Publ
v 1| of24
Carpet King and flocring
532 Broadway St.
Myrtle Beach SC 28577
www.CarpetKingandfiooring.com

Emeail: CarpetKingV@gmail.ccm

Phone: (843) 934-KING (5464)
Phone: (843) 232-7744
Fax: (843) 273-0217

Bi'To

Qlga Teslenko

100 Fountain Pointe Ln. Unit 103
Myrtle Beach SC 28577
510-388-2780

Index/Plima

— | 4+ Automatic Zoom

geDisplay.aspx?ctagency=26002&doctype=(

v

1073112023

LHLYeE 5

(Rec. p. 100). This is the same 24-page document as was accessed through the rightmost
hyperlink in Exhibit E2.
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2. Middle return document: 55 pages.

Carpet King & Flooring |Notice/Notice of Hearing and |Filing 07/17/2024-11:17 =
Service
Kocsis, Joe Notice/Notice of Hearing and [Filing 07/17/2024-11:16
Service
Teslenko, Olga Notice/Notice of Hearing and |Filing 07/17/2024-11:16
Service
Kocsis, Joe 8/19/2024_MOTION_Roster/|Action 07/17/2024-09:44
Notice of Motions Roster
Publication
Carpet King & Flooring |8/19/2024_MOTION_Roster/|Action 07/17/2024-09:44 - .
Notice of Motions Roster Rl
Publication orglhioty/Publidadeqrlin
= ‘ageDisplay.aspxiciagency=2
Teslenko, Olga 8/19/2024_MOTION_Roster/|Action 07/17/2024-09:44 6002&doctype=C&docid=17
Notice of Motions Roster 28090&HKey=835112143661
Publication 091228774437388119571037
Teslenko, Olga Service/Affidavit Of Service |Filing 07/05/2024-16:17| E%";‘ggﬁﬁgﬁf
lon MB Magistrate Court 6113841145085
Teslenko, Olga Return from Magistrate Court |Action 05/29/2024-13:32 ]
Teslenko, Olga [Appeal/Notice of Civil Appeal |Action 05/09/2024-15:27/05/25/2024-15:27|
(Workflow)
Teslenko, Olga Email Confirmation of Appeal [Filing 05/03/2024-09:34

The URL for the middle return document as stored in Exhibit E4 is:

https://publicindex.sccourts.org/Horry/Publicindex/PlimageDisplay.a
spx?ctagency=26002&doctype=C&docid=1728090&HKey=83511214

3661091228774437388119971037883114785348117551214988796
55770777948487751121116113841145085

Clicking on the image of the middle return document on Exhibit E4 opens the above URL
and returns a copy of the actual document, stored on the court server at that location, which
consists of 55 pages, with a large full-page badly scanned photograph on the first page:

C QO B nhttps:/publicindexsccourts.org/Horry/Publicindex/PlimageDisplay.aspx?ctagency =260028idoctype=Cadocid=17280908 13 )
v 1 | of5s — | 4+ Automatic Zoom v L T Z2 & & ¥

(Rec. p. 125). This is the same 55-page document as was accessed through the leftmost
hyperlink in Exhibit E2.
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3. New, third, leftmost return document: 30 pages.

Carpet King & Flooring ‘Notice/Notice of Hearing and |Filing 07/17/2024-11:17
Service
Kocsis, Joe Notice/Notice of Hearing and |Filing 07/17/2024-11:16|
Service
Teslenko, Olga Notice/Notice of Hearing and |Filing 07/17/2024-11:16
Service
Kocsis, Joe 8/19/2024_MOTION_Roster/|Action 07/17/2024-09:44
Notice of Motions Roster
Publication
Carpet King & Flooring |8/19/2024_MOTION_Roster/|Action 07/17/2024-09:44 https:/fpublicindex.sccourts.
org/Horry/Publicindex/Plim

Notice of Motions Roster
Publication

ageDisplay.aspx’ctagency=2
6002&doctype=C&docid=17

Teslenko, Olga 8/19/2024_MOTION_Roster/|Action 07/17/2024-09:44 280896HKey=43115996587
Notice of Motions Roster STTN2N2211212111154541194
Publication 87682117551068165117491131
Teslenko, Olga Service/Affidavit Of Service |Filing 07/05/2024-16:17 B Slps s
iz 8311648765210085
on MB Magistrate Court |
Teslenko, Olga Return from Magistrate Court [Action 05/29/2024-13:32 \
Teslenko, Olga /Appeal/Notice of Civil Appeal |Action 05/09/2024-15:27/05/25/2024-15:27
(Workflow)
Teslenko, Olga Email Confirmation of Appeal |Filing 05/03/2024-09:34

Received

The URL for the new, leftmost return document as stored in Exhibit E4 is:

https://publicindex.sccourts.org/Horry/Publicindex/PlimageDisplay.a
spx?ctagency=26002&doctype=C&docid=1728089&HKey=43115996

5875771122122112121111545411948768211755106816511749113
108571099077978010850848311648765210085

Clicking on the image of the new return document on exhibit E4 opens this URL and
returns a copy of the actual new document, stored on the court server at that location, which

consists of 30 pages with the words MAGISTRATE RETURN ON APPEAL printed in capital bold

letters on top of the first page:

C QO B httpsy/publicindex sccourts.org/Horry/Publicindex/PlimageDisplay.aspx?ctagency =260028doctype=C&docid=17280898 1 y @© 9
v 1 of30 — |+  Automatic Zoom v £ T 2 @ 6 K}
g
go, B z
MAGISTRATE RETURN ON APPEAL Zom < 9
o] om N <
QLR = ()
Sgm B
CASE NUMBERS: 2023CV261093695 e~
2024€P2602983 s
- =
o
PLAINTIFF: OLGA TESLENTE \_
aen®
DEFENDANT: CARPET KING AND FLOORING 0 .
CASE TYPE: SUMMONS AND COMPLAINT

On November 22", 2023 the plaintiff filed a COMPLAINT against the defendant at the Myrtle
Beach Magistrate Office. The defendant was personally served notice of said complaint on December
4%, 2023. The defendant notified the Court with his ANSWER on December 21%, 2023, denying the

And the magistrate’s signature on the bottom of the second page:
13
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O E} https://publicindex.sccourts.org/Horry/Publicindex/PlimageDisplay.aspx?ctagency=26002&doctype=C&docid=172808¢ w
‘30 — |+ 80% 2
e i
The Court believes the flooring product was not installed 100% correct, however the

6)

plaintiff did not allow the defendant to perform or cure the issue as the contractual
warranty dictates.
The Court calculated the total cost to the plaintiff to include all materials, Court cost and

taxes to be $2,000.00.

In conclusion it is the Courts beliefs the plaintiff did not get a properly installed floor. However,
the plaintiff did not give the defendant an opportunity to perform under the full contract by denying
him access, and not allowing him to complete repair work covered by the warranty.
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(Rec. p. 270). This document is not captured in Exhibit E2.

HOW THE NEW DOCUMENT WAS BACK FILED AFTER HEARING

The comparison of the URLs stored in Exhibits E2 and E4 exposes the mechanism by
which the new, third document had been back filed into the magistrate’s return entry after the
August 21 hearing. This comparison shows that, sometime after the hearing, the May 29 return
entry was accessed for the purpose of editing its caption. At the same time its contents: the two
initially filed return documents 24 and 55 pages long, were deleted and then re-uploaded

together with the new 30-page document. The date and time stamp of the docket entry remained
unperturbed as retroactive accessing for the purpose of correcting the caption is permitted on
the docket (Rec. pp. 324-325; 340-342). When the first two documents were re-uploaded, they

were assigned new locations on the court servers, which is shown in their embedded hyperlinks:
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1. The URL of the right-most return document embedded in Exhibit E2:
https://publicindex.sccourts.org/Horry/Publicindex/PlimageDisplay.aspx?ctagency=26002&
doctype=C&docid=1726012&HKey=103894978821151191091139711882110104991211074
970731209779744310243741071091001161148683707590871087081119

The URL of the right-most return document embedded in Exhibit E4:
https://publicindex.sccourts.org/Horry/Publicindex/PlimageDisplay.aspx?ctagency=26002&
doctype=C&docid=1728091&HKey=121101817748747069112109871131228910280785611
31121117985478810573749810674114119112811177083108551145377

The embedded hyperlinks in exhibit E2 and E4 show that the 24-page return document
occupies the same rightmost position on both exhibits but its server location, captured in Exhibit E4,
is different from its server location in Exhibit E2. The different location in Exhibit E4 means that this
is not the same file as was captured in Exhibit E2. Since clicking on this document on Exhibit E2 led,
up through January 6, 2025, to the same 24-page document as on Exhibit E4, the only plausible
explanation for the new location is that the initial file was deleted from the entry and a new copy was
re-uploaded, which assigned it a new URL address. The exact date of this operation may be obtained
from the court server and is certainly after the August 21 hearing.

2. The URL of the left-most return document embedded in Exhibit E2:

https://publicindex.sccourts.org/Horry/Publicindex/PlimageDisplay.aspx?ctagency=26002&

doctype=C&docid=1726009&HKey=981015072122811115710210611310012010879817768
514810984113738290118100435211285677810253551077381104122115

The URL of the middle return document embedded in Exhibit E4:
https://publicindex.sccourts.org/Horry/Publicindex/PlimageDisplay.aspx?ctagency=26002&
doctype=C&docid=1728090&HKey=835112143661091228774437388119971037883114785
34811755121498879655770777948487751121116113841145085

The embedded hyperlinks in Exhibits E2 and E4 show that the second, 55-page return
document is located at a different location on Exhibit E4 than on Exhibit E2. The different location,
embedded in Exhibit E4, means that this is not the same file as was captured in Exhibit E2. Since
clicking on this document on Exhibit E2 led, up through January 6, 2025, to the same 55-page
document as on Exhibit E4, the only plausible explanation for the new location is that the initial file
was deleted from the entry and a new copy was re-uploaded, which assigned it a new URL address.
The exact date of this operation may be obtained from the court server and is certainly after the

August 21 hearing.

3. The URL of the third return document embedded in Exhibit E2:
Exhibit E2 does not show a third document in the May 29t Return entry.
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The URL of the third return document embedded in Exhibit E4:
https://publicindex.sccourts.org/Horry/Publicindex/PlimageDisplay.aspx?ctagency=26002&
doctype=C&docid=1728089&HKey=431159965875771122122112121111545411948768211
755106816511749113108571099077978010850848311648765210085

The 30-page return document is a new document that appears in the May 29 docket entry
only on Exhibit E4, captured after the hearing. By clicking on it, a 30-page document is returned,
containing the magistrate’s summary and paper exhibits Appellant identified at the hearing as
omitted from the return (Rec p. 39, line 20—p. 40, line 6). The magistrate’s summary occupies the
first two pages of this new document, starting with the words MAGISTRATE RETURN ON APPEAL in
large bold capital letters on the top of the first page, and ending with the magistrate’s signature on
the bottom of the second page (Rec. p. 270).

The only rational explanation for the appearance of a new document in the return docket
entry after the hearing is that it was uploaded there after the hearing, which assigned it a unique
URL address. The exact date and time of this operation may be obtained from the court server,
whose audit log would confirm that its location has been assigned at approximately the same time

as the URLs for the newly re-uploaded 24-page and 55-page documents.

The above analysis shows that sometime after Appellant’s hearing on August 21, 2024,
the May 29t return entry had been accessed and its initial caption changed. At the same time,
the 24-page and 55-page documents it contained had been deleted and then re-uploaded

together with a new 30-page document containing the magistrate’s summary.

FURTHER ALTERATION OF THE COURT FILING SYSTEM

Up through January 6, 2025, the URLSs for the two return documents captured in Exhibit
E2 still returned copies of the actual 24-page and 55-page files stored at their original locations
on the court server. Sometime after Jan 6, the URLs in Exhibit E2 stopped returning them. When
Appellant checked these URLs on January 30, they were already unable to return the documents.
The cessation of these URLs' functionality between January 6 and January 30, 2025,
occurred following the filing of Appellant’s motion for reconsideration, which first published

Exhibits E2 and E4 (Rec. pp. 305-361).
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Exhibit 4

Screenprint “Motion Miscaptioned
‘DV’.
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Public Index Search

1of3

https://publicindex.sccourts.org/Horry/PublicIndex/CaseDetails.aspx?County=26&CourtAge...

Horry County

Fifteenth Judicial Circuit

Public Index

Horry County Home Page South Carolina Judicial Department Home Page SC.GOV Home Page

Switch View

Olga Teslenko VS Carpet King & Flooring , defendant, et al

Case Number: 2024CP2602983 Court Agency: Common Pleas Filed Date: 04/29/2024
Case Type: Appeal Case Sub Type: Magistrate Civil 910 File Type: Non-Jury
Status: Dismissed Assigned Judge: |Clerk Of Court CP, G S, And Family Court

Disposition:

Other / Circuit Civil

Disposition Date:

09/09/2024

Disposition Judge:

Van Slambrook, Dale E.

Original Source Doc:

Original Case #:

Judgment Number:

Court Roster:

Case Parties

[E
Click the >/ icon to show associated parties.

Name Address Race|Sex Yg?rrtr? f Party Type Sptz';tuys UpL::tte d
¥/carpet King & Flooring 532 Broadway St Myrtle Beach SC 29577 Respondent Pro Se 05/02/2024
E%Carpet King & Flooring 532 Broadway St Myrtle Beach SC 29577 Respondent 05/02/2024
E%iKocsis, Joe 532 Broadway St Myrtle Beach SC 29577 Respondent Pro Se 05/02/2024
¥Kocsis, Joe 532 Broadway St Myrtle Beach SC 29577 Respondent 05/02/2024
E%Teslenko, olga ;gg;gountain Pointe Lane Unit 103 Myrtle Beach SC Appellant Pro Se 05/02/2024
fgiTeslenko, Olga ;g(s);gountain Pointe Lane Unit 103 Myrtle Beach SC Appellant 09/20/2024
Actions
Name Description Type Motion Roster Begin Date Completion Date |Documents

Teslenko, Olga Motion/Reconsider (DV) Motion 09/20/2024-15:55
Teslenko, Olga Certificate/COC Mailing Action 09/09/2024-16:51

Copies of Court Orders
Teslenko, Olga Order/Magistrate Decision is |Order 09/09/2024-16:51

Affirmed
Teslenko, Olga Certificate/COC Mailing Action 09/09/2024-16:08(09/09/2024-16:08

Copies of Court Orders
Teslenko, Olga Order/Electronic Form 4 - Order 09/09/2024-15:55(09/09/2024-15:55

Case Dismissal
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Public Index Search

https://publicindex.sccourts.org/Horry/Publicindex/CaseDetails.aspx?County=26&CourtAge...

Correct Data Entry Error

Teslenko, Olga Certificate/COC Mailing Action 08/27/2024-11:33|09/09/2024-11:33
Copies of Court Orders - Form
4

Teslenko, Olga Order/Electronic Form 4- Order 08/27/2024-09:11|09/09/2024-09:11
Motion for Appeal is Under

Teslenko, Olga Data Entry/Response to Filing 08/16/2024-10:51|09/09/2024-10:51
Correct Data Entry Error

Teslenko, Olga Data Entry/Request to Filing 08/14/2024-14:47|09/09/2024-10:51

Carpet King & Flooring

8/19/2024_MOTION_Roster/
Notice of Motions Roster
Publication

Action

08/09/2024-15:26

09/09/2024-15:26

Kocsis, Joe

8/19/2024_MOTION_Roster/
Notice of Motions Roster
Publication

Action

08/09/2024-15:26

09/09/2024-15:26

Teslenko, Olga

8/19/2024_MOTION_Roster/
Notice of Motions Roster
Publication

Action

08/09/2024-15:26

09/09/2024-15:26

Service

Teslenko, Olga Letter Submitting Exhibits Filing 07/22/2024-14:16|09/09/2024-09:34
Omitted in Lower Court's
Return

Teslenko, Olga Letter to Clerk of Court About [Filing 07/22/2024-14:12|09/09/2024-09:53
Appellants Disability

Carpet King & Flooring Notice/Notice of Hearing and [Filing 07/17/2024-11:17/09/09/2024-11:17
Service

Kocsis, Joe Notice/Notice of Hearing and Filing 07/17/2024-11:16|/09/09/2024-11:16
Service

Teslenko, Olga Notice/Notice of Hearing and Filing 07/17/2024-11:16|09/09/2024-11:16

Kocsis, Joe

8/19/2024_MOTION_Roster/
Notice of Motions Roster
Publication

Action

07/17/2024-09:44

09/09/2024-09:44

Carpet King & Flooring

8/19/2024_MOTION_Roster/
Notice of Motions Roster
Publication

Action

07/17/2024-09:44

09/09/2024-09:44

Teslenko, Olga

8/19/2024_MOTION_Roster/
Notice of Motions Roster
Publication

Action

07/17/2024-09:44

09/09/2024-09:44

Teslenko, Olga Service/Affidavit Of Service |Filing 07/05/2024-16:17(09/09/2024-09:13
on MB Magistrate Court

Teslenko, Olga Return from Magistrate Court |Action 05/29/2024-13:32(09/09/2024-13:32

Teslenko, Olga Appeal/Notice of Civil Appeal |Action 05/09/2024-15:27|05/25/2024-15:27
(Workflow)

Teslenko, Olga Email Confirmation of Appeal [Filing 05/03/2024-09:34|09/09/2024-11:41
Received

Teslenko, Olga Motion/Appeal Motion 04/29/2024-15:27|08/21/2024-15:27

Teslenko, Olga Appeal/Notice of Civil Appeal |Filing 04/29/2024-15:26|09/09/2024-15:26

2 of 3
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Public Index Search

30f3

https://publicindex.sccourts.org/Horry/PublicIndex/CaseDetails.aspx?County=26&CourtAge...

Financials
Summary
Fine/Costs: $175.00 Total Paid forfine/ 4175.00 Balance Due: $0.00
Costs
Description Cost Code Amount Charge Action Disbursed Amount
Civil Filing Fee State 56% CVFFST $56.00 $56.00
Civil Filing Fee County
44% /100% CVFFCN $44.00 $44.00
zgilsD Filing Fee Proviso $50 / SCIDPV $50.00 $50.00
Motion/Order Filing Fee $25 MOTION $25.00 $25.00
Payments
Payment Date Receipt Number Entered By Transaction Type Code Payment Amount
09/20/2024 1113448 c26hbellam PY $25.00
04/29/2024 1104524 c26hbellam PY $150.00
CMSWeb 7.2 © 2024 South Carolina Judicial Branch e All rights reserved
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CIRCUIT COURT
DOCKET ENTRIES

III. CIRCUIT COURT DOCKET ENTRIES
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ITEM9

ITEM9

Return from Magistrate Court, Document 1,
24 pages
(filed May 29, 2024).
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Carpet King and flooring

532 Broadway St

Myrtle Beach SC 28577
www.CarpetKingandflooring.com
Email: CarpetKingV@gmail.com

Phone: (843) 534-KING (5464)
Phone: {(843) 232-7744
Fax: (843) 273-0217

e Date | 1013172023

Olga Teslenko

100 Fourtzin Pointe Ln. Unit 103
Myrile Beach SC 28577
510-388-2780

Item Description Piice/Rate Amount
Shaw Prime Plank
8597.00 LvVP 0616V-00717 12 %249 v $1,486.53

(llomonivas | $1.70000
e

s000
Shipping Cost $0.00

- $3,202.51.
Sales Tax §.00% on $1,891.5 $152.24
$3,354.75
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Carpet King and flocring

532 Broadway St.

Myrtla Beach SC 29577
www,CarpetiKingandfiooring.com
Email; CarpetKingV@gmail.com

Phone: (843) 934-KING (5464)
Phone: (843) 232-7744
Fax: (843) 2730217

Carpet ¥

sl 1Tor

i.1'111: ?

1013172023

il To

sMga Teslenko
100 Fountain Pointe Ln, Unit 103

Myrtie Beach SC 29577 "
£10-388-2780

7O tunbo

ltem Descriplion Price/Rate
Shaw Prima Plank
£00.00 LvpP G616V-00717 12 $2.49 v $1.404.00
Cins
Shaw LVT 200 -
1.00 Sunddes 026V Adhesive §149.99 v -5159.99 =
Matching End SEeA = O
1.00 Sundries_ Cap-forsider  $47.52 v sl = 5
door = - - = =" -
=m o= 2N
Take outand TaMm fy <=
disposal carpet, Iz ow oo
. pad & tack strip / o FyR m
1.00 Labor  WeavaLVTinz $1511.00 siftim - Cg
{ TH eI 4
dgor. S e E
ways / LVT glue %,) :,3 o 5
Additonal labor- t N
1.00 Labgr ~ disposal $40.00 $40.00
’ : baseboard & 2 ' ' o
transitions
_$33MT5 $0.00
Amount. $0.00 $0.00
$3,242.51
$152.24
$3,394.75

[Rec. p. 101]





STATE OF SOUTH CAROLINA
COUNTY OF HORRY

Joe Kocsis
532 Broadway Street
Myrtle Beach, SC 29577

MAGISTRATE SUMMONS

RE: Olga Teslenko Vs Carpet King & Flooring
Joe Koesis

DEFENDANT(S)

PLAINTIFF(S)

Civil Case Number; 2023CV261093695.

Please be advised that the above referenced civil case has been continued and is now scheduled
to be heard on March 27, 2024 at 11:00 AM. You are hereby summoned to be and appear
personally in the: '

Myrtle Beach Magistrate Court
1201 21st Avenue North
Myrtle Beach, SC

on March 27, 2024 at 11:00 AM to serve as a party in the Bench trial of this case.
HEREIN FAIL NOT, ON PAIN OF FORFEITING THE LAWFUL PENALTY IN SUCH

JYOH

CASE MADE AND PROVIDED.

ANTY

3 AYYOH
IERD)
AR WS T b0z

Q

SIATI N 3
|

Judge

IS AINND

LdN0o 4

ALNNOD A
a3,

Myrtle Beach Magistrate Court
1201 21st Avenue North

Myrtle Beach, SC 29577
Phone: (843) 915-5293

Fax: (843) 444-6131

February 7, 2024

MV134
[Rec. p. 102]





STATE OF SOUTH CAROLINA
COUNTY OF HORRY

Carpet King & Flooring
532 Broadway Street
Myrtie Beach, SC 29577

MAGISTRATE SUMMONS

RE: Olga Teslenko Vs Carpet King & Flooring
Joe Kocsis

DEFENDANT(S)

PLAINTIFF(S)

Civil Case Number: 2023CV261093695.
Please be advised that the above referenced civil case has been continued and is now scheduled
to be heard on March 27, 2024 at 11:00 AM. You are hereby summoned to be and appear
personally in the:

Myrtle Beach Magistrate Court
1201 21st Avenue North
Myrtle Beach, SC

on March 27, 2024 at 11:00 AM to serve as a party in the Bench trial of this case.
HEREIN FAIL NOT, ON PAIN OF FORFEITING THE LAWFUL PENALTY IN SUCH

CASE MADE AND PROVIDED.

- oy
QL B
Judge T g =
. - oY .
Myrtle Beach Magistrate Court O 8 m ;
1201 21st Avenue North EnzE O

Myrtle Beach, SC 29577 = 8 Mmoo
Phone: (843) 915-5293 e U
%] = & e

-.i I

@ MO

N

Fax: (843) 444-6131

OH
03714

ALNNOD Ayy

.’

|
i
i

February 7, 2024

MV134
[Rec. p. 103]
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STATE OF SOUTH CAROLINA
COUNTY OF HORRY

Olga Teslenko
100 Fountain Pointe Unit 103

Myrtle Beach, SC 29579
MAGISTRATE SUMMONS

RE: Olga Teslenko Vs Carpet King & Flooring
Joe Kocsis

DEFENDANT(S)

PLAINTIFF(S)

Civil Case Number: 2023CV261093695.

Please be advised that the above referenced civil case has been continued and is now scheduled
to be heard on March 27, 2024 at 11:00 AM. You are hereby summoned to be and appear

personally in the:

Myrtle Beach Magistrate Court
1201 21st Avenue North
Myrtle Beach, SC

on March 27, 2024 at:11:00 AM to serve as a party in the Bench trial of this case.
HEREIN FAIL NOT, ON PAIN OF FORFEITING THE LAWFUL PENALTY IN SUCH

CASE MADE AND PROVIDED.
T BN
SPx B &
Jmm o
vz XD
Judge <XM =< U7
Qom N <2
Myrtle Beach Magistrate Court cn=E w o a™
1201 21st Avenue North =Z8m 3 - g
Myrtle Beach, SC 29577 R ¢ %
Phone: (843) 915-5293 wdo 5 5
NI

i
]
i
|
!
|
.

Fax: (843) 444-6131

February 7, 2024

MV134
[Rec. p. 104]





2/01/2024

Olga Teslenko

100 Fountain Pointe, Unit 103
Myrtle Beach, SC 29579

(510) 388-2780
S =

2 >
Honorable Judge Christopher J. Arakas _:'c;;‘ o G
Myrtle Beach Magistrate Court %’ ch _%’ ,é‘;
1201 21st Avenue North :;:: z gj'
i
Myrtle Beach, SC 29577 ] S v Q&
- o B
U} ()
RE: Request for Postponement, Case No.: 2023CV261093695, :6: Q. % g
Olga Teslenko Vs. Carpet King & Flooring, Joe Kocsis. s Ej?r%? = .{g
OoM & <ot
ENE W gl
= § n o< 2o
Dear Honorable Judge Arakas, N = & = 3
-4 iy o<
M3

My name is Olga Teslenko, and | am writing this letter to respectfully request a
postponement of my civil court date scheduled for February 19, 2024 at 9:00 AM.
As a resident of Myrtle Beach, | have filed a legal complaint regarding an improper
flooring installation by Joe Kocsis of Carpet King & Flooring. Since the filing of the
complaint, my blood work (enclosed) showed latent anemia, which explains why |
felt so ill and haven't been able to properly prepare to present this case. This is the
second time | develop latent anemia, which necessitates that several tests be
conducted urgently. Because of this illness and my lack of experience, | have only
recently discovered that | must follow a formal Right to Cure procedure, and | am
still trying to find an attorney who would agree to write the appropriate Right To
Cure letter on my behalf. |, however, am committed to participating fully in this
legal proceeding. And 1 understand the importance of adhering to the court's
schedule. [ hope that a postponement of a month will allow me the necessary
time to address ail of my circumstances and ensure my active participation in the

| @M%
T
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court process.
| respectfully request that you consider this matter and grant me a postponement

of the court date for a month. As an additional note, my neurological disability

{enclosed) makes it very difficult to speak early in the morning. | would therefore
very much appreciate it if you could set my court time as late in the day as your
court allows. For instance, the chances | speak clearly at 11 AM are much higher

than at 9 AM.
Please let me know your decision. | thank you very much for your time and

consideration, and any guidance you may provide.

Sincerely,
Olga Teslenko

Enclosed:
Kaiser Permanente Disability Letter,

2024 Lab results

€L 1w g

44
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The Permanente Medical Group, Inc.
NEUROLOGY
3701 Broadway
Oakland, CA 94611-5613
Dept: 510-752-6509

July 14,2010

Ola Teslenko _
4057 Birchgrove Way
Sacramento, CA 95826

Ms. Teslenko,

I first saw you in April 2010 for lifelong progressively worsening symptoms of poor
coordination and slurred speech. There is also a history of this in your father. Your MRI

shows cerebellar degeneration. Laboratory testing was negative.

You are diagnosed with cerebellar degeneration - inherited type. The exact genotype is
unknown. Many of the genetic forms of cerebellar degeneration do not yet have genetic
tests available for them yet.

Unfortunately, your condition results in slwrred speech, unsteady gait, poor arm and hand
coordination, and visual difficulties, which as you have discovered, are often
misinterpreted by laypeople and law enforcement officers as signs of intoxication. You
should carry this letter of explanation with you in order to try to minimize any

misunderstanding in those situations.

Si
-
’ /WL
'.'/ . ——
FRANK ARTHUR DUSTIN MD S50 S
e =
Depariment of Neurology Lmm
_ TRL =
5 -~ m _—
8R=z O
225 I
Ei\} 3 ] £
- ™)
(]
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health -
SZportal;
a e s e

L]

410711GS3 GRAND STRAND PRIMARY CARE INT
MED

TESLENKO, OLGA, F, 01/12/1973
O 510-388-2780

920 DOUG WHITE DR STE 250, MYRTLE BEACH, 5C 295724120

0D 843-236-1950

FINAL RESULT

Lab Ref 1D: L15693572

Accession 1D: L15693572

Order Date: 01/11/2024 Received: 01/11,/2024 17:20:06

Collection Date: 01/11/2024 15:18:00

Ordering Physician: NAZ, ARIBA

Reeeiving Physician:NAZ, ARIBA

FERRITIN(GSMC-FER)

NAME VALUE REFERENCE RANGE
F FERRITIN 7.1 8.0-252.0 (NG/ML) GS
i

PERFORMING LAB: GS, GRAND STRAND MAIN LAB#39731615

809 82ND PXWY
! MYRTLE BEACH
5C 29582
Resule Accession ID: 115693572
Notes:
o o, 8 =
5802 = 3
TFZ =
oom A
2nz w of”
=z oM
59—~ U =0
<C< =
2 h =
e = e - — . wmOw i
~ - 53% 7 3
w r
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?ESLENKO,MQLGA, F 01/12/1973 410711GS3 GRAND STRAND PRIMARY CARE INT ME

920 DOUG WHITE DR STE 250, MYRTLE BEACH, SC 2957241
[ 843-236-19

FINAL RESULT

1 510:388-2780

Accession ID: L15693570 Lab RefID; L15693570

Order Date: 01/11/2024 Received: 01/11/2024 16:13:07

Collection Date: 01/11,/2024 15:18:00

' Receiving Physician:NAZ ARIBA _ ' Ordering Physician: NAZ, ARIBA

'BC W/AUTO DIFFERENTIAL(GSMC-CBC)

NAME VALUE .—-" E{EFERENCE RANGE LAB

d WHITE BLOOD CELL 7.9 3.7-101 [K/mmB] s

? RED BLGOD CELL 4 4-3 3. 73—5 10 (M/mm3) GS

;' wemoctomm _____._1&2?9____ T 116-154Eg;m;'dlr T T e
- “I;EMATt;E;{IT- T T T 38“8 T T m349-441[9;.]- T T T G T
— e e e e L e L Ll e oL
: MEAN CELL VOLUME 87.6 79.2-97.2 (fL) Gs

" mewemwnes T zez T T T T msmren T T T T
- lziﬂ_ANCEljle[_;B_CONCEN-:I'EA{'I_OI_H‘_ o —73,5_3"_* ST ——333-3;3[;;‘5—_"“ T T s

* | REDCELLDISTRBUTIONWDTH 140 T "”{1:144(%]' T T T T

¢ emmercowt 316 0T sessewmmn  Te T
+  cmanwtocrres 628  swomse e
e 2 Y )

T movoovtew  Tge T T T eneem T T s 7T
O eoswornmx  oe 7T T eessem T T T T
esorny_ L 06 .- - . Teewe. . 77T Te

' GRANULOCYTE # 5.0 1.4-6.5 (K/mm3) %: 9]
=

- —m = e = - e e mm = e e - m— s mm s mmmmee e e b e e R &

A
LYMPHOCYTE # 2.1 1234 0gjmm3) = 5 5 D
R N - e = = —_— — — - - e = = e mam — e mrmae mE e m———— 7 o s e s AL D _m__._"hb#-‘v;...j— e e me =

r MONOCYTE # : _ 0.7 n 0106 (K/mm3) 2o —
—_— = == = _-m————— ————— —_——— - memem e —"'--——-":f":l:—n.‘.-"——'tij'——'(lr)—'f'——'-—--.' _—
EOSINOPHIL # 0.0 0.0-0.7 (K/mm3) T (3 Q m s

[P i e e e din e e ey r= e m meim m el s ke m . mm g e e -_____..:._ —premis __,, — ....E:}._ - - o mm = =
BASOPHIL# 0.1 ' 00-02 (K/mm3) << L= 13 = Gs
. . . =2 e

'ERFORMING LAB: G5, GRAND STRAND MAIN LAB#39731615 © N =
09 82ND PKWY
AYRTLE BEACH T m——

iC29582

lesult: Accesslon ID: L15693570
{otes: .
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STATE OF SOUTH CAROLINA
COUNTY OF HORRY

Olga Teslenko
100 Fountain Pointe Unit 103
Myrtle Beach, SC 29579

MAGISTRATE SUMMONS

You are hereby summoned to be and appear personally in the

SIAT3 "N 3INIY
£¢0 c £2 MWW ma
ALNNOD AY¥YOH

US ALRNOD AYYOH
14R0D 40 343710

Myrtle Beach Magistrate Court
1201 21st Avenue North
Myrtle Beach, SC

on February 19,2024 at 9:00 AM to serve as a party in a Bench Trial in the case of:

RE: Olga Teslenko Vs Carpet King & Flooring
Joe Kocsis

PLAINTIFF(S) DEFENDANT(S)

Civil Case Number: 2023CV261093695, Summons & Complaint.

HEREIN FAIL NOT, ON PAIN OF FORFEITING THE LAWFUL PENALTY IN

SUCH CASE MADE AND PROVIDED.

a3aid

JUDGE

Myrtle Beach Magistrate Court
1201 21st Avenue North

Myrtle Beach, SC 29577
Phone: (843) 915-5293

Fax: (843) 444-6131

January 24, 2024 50)“0

MV42
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STATE OF SOUTH CAROLINA
COUNTY OF HORRY

Carpet King & Flooring
532 Broadway Street
Myrtle Beach, SC 29577

MAGISTRATE SUMMONS

You are hereby summoned to be and appear personally in the

Myrtle Beach Magistrate Court.
1201 21st Avenue North
Myrtle Beach, SC

on February 19, 2024 at 9:00 AM to serve as a party in a Bench Trial in the case of:

RE;W Olga Teslenko Vs Carpet King & Flooring
t o~y ) Joe Kocsis
P 7

=z = ==

= =D .
o O FHgk PLAINTIFF(S) DEFENDANT(S)
l_"j O m Zux
nGivil Cise Niymber: 2023CV261093695, Summons & Complaint.

c = Z & &

r@RE@ﬂ FAT ﬁOT ON PAIN OF FORFEITING THE LAWFUL PENALTY IN

SUCH CASE MADE AND PROVIDED.

Pl

JUDGE

Myrtle Beach Magistrate Court
1201 21st Avenue North

Myrtle Beach, SC 29577
Phone: (843) 915-5293

Fax: (843) 444-6131

January 24, 2024

Mvaz

[Rec. p. 112]





STATE OF SOUTH CAROLINA
COUNTY OF HORRY

Joe Kocsis
532 Broadway Street
Myrtle Beach, SC 29577

MAGISTRATE SUMMONS

You are hereby summoned to be and appear personally in the

Myrtle Beach Magistrate Court
1201 21st Avenue North
Myrtle Beach, SC

on February 19, 2024 at 9:00 AM to serve as a party in a Bench Trial in the case of*

.N Olga Teslenko Vs Carpet King & Flooring
P Jae Koesis

Vi
URT
OUNTY,

PLAINTIFF(S) DEFENDANT(S)

Y COUN
23 P i

g

2 18y

7]

[4:]
REBZE N. El|
X OF CQ

v ILED

10k

Nutber: 2023CV261093695, Summons & Complaint.

CLEE
,% c

i

OR

HEREiﬁ FAIL NOT, ON PAIN OF FORFEITING THE LAWFUL PENALTY IN

SUCH CASE MADE AND PROVIDED.

JUDGE

Myrtle Beach Magistrate Court
1201 21st Avenue North

Myrtle Beach, SC 29577
Phone: (843) 915-5293

Fax: (843) 444-6131

January 24, 2024

Mva42
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Dec 2123, 12:25p Carpet King and flooring 8432730217 p.1

MYRTLE BEACH
MAGISTRATE'S OFFICE

2023 ! (o8
To the Magistrates office of Horry County, DEC21 PHi2: 16

|, Joey Kocsis, did an estimate for Miss Teslenko for glue gown B.IP

Miss Teslenko contacted Carpet King and floaring and explained to me
that she has Shaw (product) installed in her foyer, hall, kitchen and

Master bath. She said she wanted to extend this product into her Lw:ng
room and Master bedroom. | made an appointment on 10/31/23 to
measure to measure her home for the product, While | was there Miss
Teslenko informed me that she will install her own baseboard and did
not want quarter round. | explained to Miss Teslenko that quarter round
is needed to hide any gaps and any imperfections between the base and
the floor. Her and | both looked where the quarter round was installed
on her existing floors. She still insisted {SHE DID NOT want us to install
quarter round). | explained to Miss Teslenko that we get 3350% deposit

and the balance upon completion. The material has a 15 &;ear g %
residential warranty and her labor is warranted for 1 %Eg rom; 2
- r—
completion date. % o ; 9 m

~ ! -

On 11/2/2023 Miss Teslenko paid a 50% depaosit of%l?DO 005

{check). | ordered her materials and scheduled her installationifor ~
11/9/2023. Upon completion Miss Teslenko paid her balance, check of-—
another $1700.00 and said she loved her new flooring. She aiso
requested for us to come back because she had more flooring projects
she wantad done in her home. A few days later Miss Teslenko contacted
me and said there were a couple of concernsabout the flooring, 50|
made an appointment to go inspect the installation. When | entered
the. Livingroom 1 noticed that Miss Teslenko puiled up many planks,
maybe 7-10, and said she did not think we used enough adhesive
because there was some adhesive left in the bucket. This was a 4 galion
Shaw 200 adhesive. This size was a cheaper deal than buying by the
galion. | then explained to her about the spread rate. This adhesive will
get 240 square feet per gallon. If half the bucket was used, according to

(X

¢_..f
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Dec2123,12:27p Carpet King and flooring 8432730217 p.1

To the Magistrates office of Horry County,

I, Joey Kocsis, did an estimate for Miss Teslenko for glue down LVP.
Miss Teslenko contacted Carpet King and flooring and explained to me
that she has Shaw (product) installed in her foyer, hall, kitchen and
Master bath. She said she wanted to extend this product into her Living
room and Mastéer bedroom. | made an appointment on 10/31/23 to
measure to measure her home for the product. While | was there Miss
Teslenko informed me that she will install her own baseboard and did
not want quarter round. | explained to Miss Teslenko that quarter round
is needed to hide any gaps and any imperfections between the base and
the floor. Her and | both Jooked where the quarter round was installed
on her existing floors. She still insisted (SHE DID NOT want us to install
quarter round). | explained to Miss Teslenko that we get a 50% deposit
and the balance upon campletion. The material has ag%\égarm
residential warranty and her labor is warranted for 1 s_rgéx}rft:rom

compietion date. T O
'TI Z W

On 11/2/2023 Miss Teslenko paid a 50% deposﬂ:oc(f $1700.00%
{check). | ordered her materials and scheduled her mgtﬁ]latlonfoé
117/9/2023. Upon completion Miss Teslenko paid her balanceixcheck of
‘another $1700.00 and said she loved her new flooring. She also
requested for us to come hack because she had more flooring projects
she wanted done in her home. A few days later Miss Teslenko contacted
me and said there were a couple of concernsabout the flooring, so |
made an appointment to go inspect the installation. When | entered
the.Livingroom | noticed that Miss Teslenko pulied up many planks,
maybe 7-10, and said she did not think we used enough adhesive
because there was some adhesive left in the bucket. This was a 4 gallon
Shaw 200 adhesive. This size was a cheaper deal than buying by the
gallon. | then explained to her about the spread rate. This adhesive will
get 240 square feet per gallon. If half the bucket was used, according to

A\
J AHYOH

no
GEJ"H:J

b
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Dec2123,12:28p Carpat King and floaring 8432730217 p.1

Miss Teslenko, then this should be correct. | had my father, the owner,
contact Miss Teslenko. He called her to try to schedule an appointment
to inspect the installation to rectify any issues and she refused to have
him go to her home and inspect the install. He then told her we can’t

resolve any issues if she wont allow us to.,

| declare that the above statements are true and accurate to the best of
my knowledge.

Respectfully,

Joey Kocsis
\_-
> ~
T o
Carpet King and flooring
532 Broadway St.
Myrtle Beach SC 29577 _
843-934-5464 S £
: U B &
843-232-7744 A o X
=z T oo
2 -, rcgm
55 98
ZOSE
o O
m
8%z n X7
28”1 oM
et U co
wln & =2
S N
L
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Dec 21 23, 12:23p Carpet King and flooring 8432730217 p.1

* "$PATE OF SOUTH CAROLINA

) 2023CV261093693
) CIVIL CASE NUMBER
COUNTY OF HORRY )
) IN THE MAGISTRATE’S COURT
)
) SUMMONS
Olga Teslenko , I =S T
100 Fountain Pointe Unit 103 oly B o
Myrtle Beach, SC 29579 CU LU S
(510) 388-2780 <Zxm = I
PLAINTIFF(S) tg_; o = N 8 [_r—_l
> Rl =
Carpet King & Flooring Joe Kocsis < R F 5
5§32 Broadway Stieet 532 Broadway Street Sigas =<
' Muyrtle Beach, SC 29577 Myrtle Beach, SC 29577 e Lot
DEFENDANT(S)

TO THE DEFENDANT(S) NAMED ABOVE:

YOU ARE SUMMONED and required to MEr the allegations of the attached complaint and
present any appropriate counterclaims/crossclaims to the attached Complaint within THIRTY days from
the first day after receipt of this summons. Your Answer must be received by the;

Myrtle Beach Magistrate Court
1201 21st Avenue North

Myrtle Beach, SC 29577

Phone: (843) 915-5293

Fax: (843) 444-6131

If you fail to answer within the prescribed time, a judgment by default may be rendered against
you for the amount or other remedy requested in the attached complaint, plus interest and coéts, If you

desire 2 jury trial, you must request one in writing at least five (5) working days priorto the date set for
trial. If nojury trial is timely requested, the matter will be heard and decidedsby the Tudge.

Given under my hand:

JUDGE

READ ATTACHED INSTRUCTIONS CAREFULLY

November 27, 2023

MV3B SCCAMM0 (Amended 13/2015)
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STATE OF SOUTH CAROLINA

@r\
\/ 2023CV261093695

) :
) CIVIL CASE NUMBER
COUNTY OF HORRY ) .
) IN THE MAGISTRATE’S COURT
M3 kY 28 pM 2: 0
23ROV 2 )y AFFIDAVIT OF SERVICE
i HORRY COUNTY SUMMONS & COMPLAINT
Olga Teslenko HERIFF'S OFFICE
100 Fountain Pointe Unit 103 - g
Myrtle Beach, SC 29579 o —
(510) 388-2780 er® = 9
AdAZ Z 3
PLAINTIFF(S) SAR 5 ==
o —
o -n< ) », rn
Vs Sa: Q o
28 T C
Joe Koesis = G= 5
0y — ” o -
5358 roadwaweet 532 Broadway Street 3 t?:
M tlé%BEafélrs,C. Myrtle Beach, SC z
29577 29577
DEFENDANT(S)

PERSONALLY APPEARED BEFOREME /2 £ ¢ - f ﬁ’/é’ /e //! /t /7 7, /7 7

WHO, BEING DULY SWORN, SAYS THAT, ON THE % 74 DAY OF ﬂ eLe . /[ £

20/} SPERERVED _L 2/ pLf King ¢ fLo0t1n o Jiey Kpecrs

7
THE DEFENDANT/PLAINTIF F/\yITNESS ABOVE NAMED, BY DELIVERING COPIES THEREOF TO

Catpef Ling & Flogrrr Vi
WITH Jo¢ Y Kocsis

PERSONALLY AND LEAVING THE SAME

AT

132 Broagdwty 7, Myrtte fewed Sc 29577

THE PLACE OF RESIDEN )

EFENDANT/PL TIFF/WITNESS AND THAT THE DEPONENT IS NO

PARTY TO THIS ACTION.

0 LOCATE AND SERVE THE ABOVE PROCESS ON THE DEFENDANT AFTER DILIGENT

%0 g IS RETURNED UNEXECUTED.

/Z//Zi & 10574rs
Uy Sherl onsta ocess S DATE 7
DFC. f re [erss: /
Return to:

Myrtle Beach Magistrate Court
1201 21st Avenue North
Myrtle Beach, SC 29577

Phone: (843) 915-5293 Fax: (843) 444-6131

MYV 2665
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STATE OF SOUTH CAROLINA ) 2023CV261093693
) CIVIL CASE NUMBER
COUNTY OF HORRY ) i
) IN THE MAGISTRATE’S COURT
2023K0Y 28 P4 2: 8
) AFFIDAVIT OF SERVICE
HORRY COUNTY SUMMONS & COMPLAINT

Olga Teslenko ShFRlFF'S DFFICE

100 Fountain Pointe Unit 103
Myrtle Beach, SC 29579
(510) 388-2780

PLAINTIFF(S)
Zo, B oz
Vs =) o — o
23z £ 3
Carpet King & JoezKogsis. o 8 it ; oL
Flooring Caz w ol”
532 Broadway Street 532 Broadway Street =0 ,..., oM
Myrtle Beach, SC My[tleﬁeach‘s SC. —= 82 T oY
29577 2957752 5z - =
Ly _.i - -1
03
DEFENDANT(S) o<
PERSONALLY APPEARED BEFOREME _QAC . S/tre /z./[r %2//7 /7 7'

WHO, BEING DULY SWORN, SAYS THAT, ON THE 47/ DAYOF_Qé¢se Wi

20 74 .S/ SERVED cfﬂy Lresrs / 2y ,(//:4” Elotring )
THEBEFENDANT)PLAINTIFF/WITNESS ABOVE NAMED, BY DELIVERING COPIES THEREOF TO

f/.{,)/ /(/’ CS/7S PERSONALLY AND LEAVING THE SAME

WITH

N__ G Brosduway S/, Hyrtre Bepeh, SC 29477
_THE PLACE OF RESIDENCE ‘@ HER OF SAID
TIFF/WITNESS AND THAT THE DEPONENT IS NOT A PARTY TO THIS ACTION.
CATE AND SERVE THE ABOVE PROCESS ON THE DEFENDANT AFTER DILIGENT

SS IS RETURNED UNEXECUTED.

m/%ég & 105745

DATE *

ﬁFENDANTfPL

Dépity ShenfﬂCo rver
DFC . Stere fe /f(/é/ﬁ #1777

Return to:

Myrtle Beach Magistrate Court
1201 21st Avenue North

Myrtle Beach, SC 29577

Phone: (843) 915-5293 Fax: (843) 444-6131 .

>

MV 2665
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STATE OF SOUTH CAROLINA ) 2023CV261093695

) CIVIL. CASE NUMBER
COUNTY OF HORRY )

) IN THE MAGISTRATE’S COURT

)

) SUMMONS
Olga Teslenko
100 Fountain Pointe Unit 103
Myrtle Beach, SC 29579 T B3
(510) 388-2780 2y B &
PLAINTIFF(S) 509 =

coR T 2o
Vs 8 % :2 ::3 o —
Carpet King & Flooring Joe Koesis = 8 m O g
532 Broadway Street 532 Broadway Street ,_<' oz U<
Myrtle Beach, SC 29577 Myrtle Beach, 8C 29577 P - =
DEFENDANT(S) o N <
L

TO THE DEFENDANT(S) NAMED ABOVE: —

YOU ARE SUMMONED and required to answer the allegations of the attached complaint and
present any appropriate counterclaims/crossclaims to the attached Complaint within THIRTY days from

the first day after receipt of this summons. Your Answer must be received by the:

Myrtle Beach Magistrate Court
1201 21st Avenue North

Myrtle Beach, SC 29577
Phone: (843) 915-5293

Fax: (843) 444-6131

If you fail to answer within the prescribed time, a judgment by default may be rendered agai
you for the amount or other remedy requested in the attached complaint, plus interest and cgéts. If you

desire a jury trial, you must request one in writing at least five (5) working days priox’ to the date set for
trial. If no jury trial is timely requested, the matter will be heard and decided

Given under my hand: E

y

JUDGE

READ ATTACHED INSTRUCTIONS CAREFULLY

\

November 27, 2023

MVY38 SCCA/700 (Amended 12/2015)
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A3 16109805

. CIVIL CASE NUMBER
STATE OF SOUTH CARQOLINA )
) IN THE MAGISTRATE’S COURT
COUNTY OF f-f@rva )
0]% [=<len |¢o )
PL F )
LO Foc(ni-a la p%TADDRES;t))
TRE
um-l— IO% ?MA = ZIP' ;
CITY ST,
L ’5!9\ 88"5-—Q7 ) - o
TELEPHONE ) 30, S -O_I_-
) ‘COMPLAINTS [ =
\iDe_ ﬂicC‘S’i s % Carp 4’?'7&?‘7 :z%’,.’% = ggﬁ
DEFENDANT(S) ) Y !
532 Broadwa ) 28z g;
STREBTADDRESS ) =Q [»]
e, S0 89577 ) ;gg’ U SO
CITY, STATE ZIP 5
(g%’\ RBY— 504 ) 8= = 3
" TELEPHONE ) Lo

I, @/Q J.@l / E;/L/co , the plaintiff in th:s civil action do make the following claims;

L. I believe the defendant, K/‘be— /dg(_': 27 _3 , is a resident of
M? Y. County, and resides at 2L PYe a) [ which is
within Judgd ' ’s magisterial jurisdiction or omplaint is properly filed

in_ _{t eria County
‘ Ll |
‘I'make this complaint on the following:

2. -
WAR. KoCgS, w%.ro_prazeme& im% expelte? Lo |
eeled

lh&-’f‘CL\l O/LL(Q dMJ& LVf’ MW)’%
Jdarde dufb I /< N v ) oo LlA P
_guh GLCLCJS

lndhid c.-\-fa A
(Attached supplement if necessary,)
I believe, because of the above information, that [ am entitied to and do request a judgment
d/or other relief as below requested:

for §

_ including any costs resulting in this action, *
penalty of perjury that the above is correct 2

I state under W :
information and belief, . ) _
‘ . . l
Dated: IL/Q %/ 209 3 smﬂb@@ﬁ@%

SCCA/701 (Ag_nended 05/08)

, except those based on my
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073061033695

. CIVIL CASE NUMBER
STATE OF SOUTH CAROLINA ) THE MAG : S COUR
' ) IN IAGISTRATE'’ T
COUNTY OF Hﬁ [ ﬂ}L,, ) _ =
)
Olos 12 lots )
Y PLAINTIFF(S) ) .
) AFFIDAWE@%HE@ZWON
1 vs. ) . OEACCOUNTS O -
) v ) <= =
Q/&Q. K?(LSIS‘ ) 8%5 N 5‘3;
4_ K‘, V} %,DEFENDANT(.S) ) ) o % 8 m 8 E‘;
oo ng (2 ( e U ¢
Plaintiff, @, Q4. ]M e (Co , pergz’gnalli? appearin ore
me, who, being duly sworn, stiftés that he is the plaintiff in this action, and that the itémization of

accounts which follows is true and comrect.
He further states that no part of the sum included in the itemization below has been paid

or satisfied in any fashion, and is today due and owed to him,

. ‘ ITEMIZAT[ON OF ACCOUNTS .
\wvpice C@N‘ Esdirere 4 Erq.@ $339Y .75
$
. $_

. 3
TOTAL $ 77,35
e accounts should be hed to this document.)

(Copies of bills, papers or other proof: of any of the abov
RECEIVED nov 22 2003

Sworn fo and jbed before me a2 )
this - -3 2 0 2—8 )
Magistrate pr Tc f S/xl7h Carolina ) - (’/’LAIN TIFF (or hisettomey)
' ‘ / )
My Commussion expires [y~ )
. ' Ol ! Y

SCCA/716 (Amended 05/2008)
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HORRY COUN'I'Y
MYRTLE BEACH SUMMARY COURT

CASEINFORMATIONSHEET
| DATEFILED; ) \‘/92 9;/‘&,007_5

CIVIL LAWSUIT

PLAINTIFF (YOU)
NAME/ADDREss: O | C]ATES levio HOME PHONE: _CE}D? 3%% 2+80
100 _eounTAN O \WTE EMPLOYER: _ cAisaflod)

N o FAX#
My R—U&@QQC’JA SC 957 Fwonk PHONE: ____ - =
. . O LA [ pt ) i
' ATTORNEY: sefl CELL PHONE: ___SO\Wi&: A =9
Z8m O = gx
DEFENDANT(THEM) , TRk S
& =
NAME/ADDRESS rjoe kQCS (S HOME PHONE: =7 5 3
LY

Carpelt | g & !:\Dortuﬁi EMPLOYER:
534 ’bmadwwfﬂ - m{;_:#. ,

Pivete Py (’/&‘ 44 L7577 work prONE: .
_‘ CELL PHONE: 34%) 93 H-R4gy

ATIORNEY:

Amount of Suit: § 53‘?‘/ ?5
(Mamum $7500)

*** RETURN. THIS AND ALL ATTACHED FORMS TO THE CIVIL CLERK #*+

Myrtle Beach Magistrate

\§7 1201 21* Avenne North
Myrtle Beach, 'SC 29577

Md")
\
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ITEM 10

ITEM 10

Return from Magistrate Court, Document 2,
55 pages
(filed May 29, 2024).
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Tony Jones Flooring Inspections
142 Benjamin Home Ln.
Richlands, NC 28574
Phone: (810} 340-5898
Email: tony_jones04@yahoo.com

Date: 01/29/2024

Manufacturer: SHAW INDUSTRIES INC.

Phone #:

Dealer:

Phone #: (510) 388-2780

Consumer: OLGA TESLENKO

Address: 100 FOUNTAIN POINTE LANE, UNIT 103

City: MYRTLE BEACH State: S.C. Zip; 29579
Claim #: 012924 Install Date: 11/09/2023 . —
505y B &
Type: Style #: PRIME PLANK Color #: 00717 DmEm . O
LVP NnZ =
Som o <o
Face Content: Yards Installed: 525 SQ. FT. S2- N S
50, G
Facility: RESIDENTIAL HOME S0 T &0
P S
Tn <
Method: DIRECT GLUE DOWN w3 T
-

Heat#Air Type: CENTRAL FORCED AIR

No. of Children: NONE

Ne. of Adults: ONE

Complaint: PEELING PLANKS, BUBEBLES, AND LIFTING

This Prime Plank flocring was installed on November 8*, 2023, in a residential home with a concrete slab
foundation. The product under inspection is a glue down 7* x 48" x 2mm luxury vinyl plank color: tattered bamboard.
The installation took place in the family room, master bedroom, and two closets of this resldence, which is in Myrile
Beach, South Carolina, Ms. Teslenko was present during this inspection on Friday morning at 10:30a.m,, February 27,

2024.
The customer is concermned that the industry guidelines were not followed and now the planks are peeling, bubbling,

and liing off the substrate. orous-and-cracked.concrete-sub_floor has absorhed the ghte.and the subfloor was not
properly prepared for.the Jufory vinyl flg(picture.1-2- 8-3)-The full length-of tiie"iiStallwas Hirfy-two féet and thiee
Linchesrand the planks installed & this’atea were lifing and peeling up (picture 4, 5, & 6). A hon-invasive Floor Dot
meter fil_ﬁ’d SXcessively high moisture above 15% (piqcﬁr‘EWTh'E‘airtémperah.Ire was 65.3F with 42,7% humidity
(picture 8). The floor temperature was 62.2F in the shaded areas of the living room (picture 8). The air temperature was
€4,5F with 43% humidity in another section of the room (picture 10). A non-invasive Wagner meter found excessive
moisture of 15,4% in the family roeom (picture 11). The floor temperature was 62.9E. in the.direct light.of the bedroom;
(picture 12)IThe edges are continuously lifting throughotit e installed erdas and creating a severe tripping hazard
{picture 13,14;15,&16)THe beif end joints are gapped 1/16” in the family room and master bedroom (picture 17,18,
&19). The sub floor has.depressions, dips, and valleys over 3/16” in a 6’ radjus (picture 20 & 21). The installed planks
EEF!‘ not have glue trahsfer gh the bagk{pictore-22)-1he non-invasive Wagme[ meter found excessive moisture of 16.7%
inthig-front comer of thé famify [dai_'lj'rv[p_i_t_:l_:ure 23). Pictures indicate-the. _ma'jﬁ'f'flb‘or‘déﬁé&ﬁs*anﬂ*dfps'oﬁér‘5!13’7:?1‘1_31&]
Lgeﬁm__e!_ér:ﬂia_t needad to be correcied pricr to the install (picture 24 25,26, 27 28-&-29)~The previously installed vinyt
planks i (e foyerwere glued down Using a" 1/16” % 1716™ trowel and these planks are not pulling or lifting (picture 30),
The recently installed planks in the family room were glued down with a 1/327 x 1/32" trowel (picture 31) and the master
=Tedroom planks were glued down with-a 1116"X 1/ 6™ trowef (pictore 41)-The substfaleWas not smoothy.clean, and‘_'__,_?

free from all foreign materals such as dust, old adhesive, etc. (picture 321?33}?1’11_3_ trowel or glie did hiof appear,
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__pressed or smudged which would indicate that the praducts were not rafled with.a 75-100Ibs.roller to'create transfer
L"‘zp"r‘ctu‘““are 4735;836)- The' boxfabel indicates thig'is item>V061600717-=VE180 (plcture 37)- AlLhe perimeter fackstrip

holes, cracks, and deviations were not appropriately patched, prepared, ar primed (picture 38749, 40.‘anfi“4'1);LAIl'ﬁ1'?===
\ﬂﬁf“ﬁﬁﬁ‘m?éﬂhisﬁjﬁbsﬂg tndfr:‘atE‘Eléilﬁ;é]@féﬁmplﬁﬁ;th?iﬂ_taﬁa’hcn;iﬂ:‘gﬂﬁéé‘%\s required by the manufacturer

(picture 42, 43, 44).0@_wat§r_d_rop test indicates, this is a porods subs ta-(plctl.lre-45)._—3

CONCLUSION: . '

No manufacturer related problems were found at the time of inspeclion. \Al_l the problems inspected are jobsite and
Wstallation related Issues? The retailerinstallers.did not follow the yequired prothcsl and guidelines sef forth by*lhej
mahutacturés: The following procedures werenot-followed: -

E——AllsubsHates to receive molsture sensitivé flaor must be tested for molsture. All concrete substrates sheuld be
tested for IRH (Intemal Relative Humidity). If the IRH is too high this can lead to mold, mildew, and other environmental
issues. If the IRH is excessive then the concrete substrate should be sealed with an epoxy sealer.

?_AII substrates shall be smesth; structuraly sound}permanently dry, pii'aai'r:*a_nd'freé'-_bf-’a[l'féféign’rﬁatéﬁal‘sumf'as‘ul'd_j'

‘.,_lihesi\;g 'pgsidu_ebetcfhs'seen"in'm'é' pravidbyg pittires the substrate was-not clean: '

All concrete figors shall be flat-and smocthwithin' 178" i 6 feét. The use of cementitious patching and leveling
dips-and-cracKs. All high spots shall be grinded down,

C;:mpounds is required to fil in low depressions;
E.,_.,P\gn'«:_rr__n bond testing tg determine compatibility of adhesive to the substrate, Set a minimum of three planks in the
dhesive ovetnight: If the planks are stuck, or the plank has adhesive fransfer onto the back this indicates a good bond.

Rorosity—water drop test will help determine porosity of the concrete. Knowing the porosity of the substrate will
rmine-the liew much glue and what size trowe! to use. [tis the flooring Installer's responsibility to make sure these

S ete

tests have been conducted, and that the resulls are acceptable prior to installing the floor covering,:Fio6ring material,__
-and adliésive must be-acdfifitafed 10 the installation area for a minimum of 48 hours prior to instaltation=Viny! tilé and
plaRK 1o be installed vvera [groUs substrate require a 1/167x.1/165x,1146" sq. notch IrowelfAﬁer ﬂ'fb'iﬁs‘talla:ion‘ofg

a

(=TT Hiver covetiiiy; réll iGer covering with'a 7521 nnlhs:ril'ljer;

| E A A

Inspection Agency: F.C.LT.S.

HYOH
HYIATH

SIX13 "N 33N3Y
N €2 A e

ALNNOD AMYOH

IS ALNNOD A
L¥N0Y 40

bi
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Inspector Details

[y

.

*

Tony Jones

Tony Jones Floor Inspections
Provides: Residential Services
FCITS Expiration: July 2024

142 Benjamin Horne Lane, Richlands, NC 28574

https:/ fwwwifcits.org/find-inspectorphp

2 Tony_Jones04@yahoo.com (mailto:Tony_Jones04@yahoo.com)

& Primary Telephone: (910) 340-5898

@& Alternate Telephone: (910) 340-5898

(8 Fax Number: (910) 324-2665

Certifications

FITS

Carpet Inspector

Ibnte (DRS

FEITS!

Hard Surface Inspector

Floor Types
Bamboo
Carpet
Carpet Tile
Ceramic and Stone
Cork
Hardwood
Laminate
Linoleum
Luxury Vinyl Tile and Plank
VCT
Vinyl
Wool

1of1

[ Rec.

SIAT3 "N 33N3Y
bl o €2 ivi tag

05 "ALNNOD AYYOH
L¥N07T 40 MyIT1D

Service Types
Carpet Cleaning
Concrete and Vapors Emissions Testing

Concrete Moisture Testing
Inspection
Pile Grafting

Reburling
Side Match Correction

Steaming

p. 128]
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Inspector Details https:/ fwww.fcits.org/find-Inspectorphp

| -Tony Jones
Tony Jones Floor Inspections
Provides: Residential Services

FCITS Expiration: July 2024
142 Benjamin Horne Lane, Richlands, NC 28574

2 Tony_Jones04@yahoo.com (mailto: Tony_Jones04@yahoo.com)
& Primary Telephone: (910) 340-5898

& Alternate Telephone: (910) 340-5898

g Fax Number: (910) 324-2665

Certifications

FQITS Carpet Inspector

FQ]TS Hard Surface Inspector

Alace 104R

OS ALMNOD AMHOH
L¥N02 40 M5
SIATI "N 33IN3IY
bl 0 o €2 M W
ALNNICD AYHOH
a3ald

Floor Types Service Types
Bamboo Carpet Cleaning
Carpet Concrete and Vapors Emissions Testing
Carpet Tile Concrete Moisture Testing
Ceramic and Stone Inspection
Cork Pile Grafting
Hardwood Reburling
Laminate Side Match Correction
Linoleum Steaming
Luxury Vinyl Tile and Plank
VCT
Vinyl
Wooal
[Rec. p. 129] 1/30/2024,1:18 PM
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Gmail - Carpet King and flooring https://mail.google.com/mail fu/0/?ik=81e60686ed&view=pi&...

[ MGmall Q Osen Ochen <osenochen@gmail.com>
Carpet King and flooring
2 messages
Carpet King and flooring <carpetkingv@gmail.com> [ Fri,Nov177 gﬁ_'ffi at 2:36 PM

To: Osen Ochen <osenochen@gmail.com>

Hi Olga,

Attached:is:a-¢opy-of curinstallation.warranty | spoke to you about. | am trying to be helpful. This

should have been attached when | sent over your paid invoice, | apologize about that. You have

your invoice showing as paid. If you would like, | can_share the.specifics for the Shaw 200

adhesive we used on your concrete subfloor.fl do f’e&ommend ou'speak to thé owner of the H
mpanyj w_@re trying to’worlgwﬁnjou and Ip_g!gyou i any way we can so you can install your

~owin-baséboards., (The“ transition-at-the-slider-door-did- not~get msta[[edwl can take care of that as of

now. - e=3 -
Respectfully, S E Z = B
T r— ;U '__—__-_: ;U
—JGey Kocsis ] 232 = 3
oy INSTALLWARRANTY.pdf 7. 2%z w Qmn
238K Z8m 4 8 O
2c Q - >
FN
Osen Ochen <osenochen@gmail.com> Mon, Nbv 20 2023 at-2:18 PM
)

To: Carpet King and flocring <carpetkingv@gmail.com>

Hi Joe,

[ appreciate your attempt to be helpful but my decision remains the same, | am not willing to give
you any second chances.(You have. presented.yourself as the.owner of. Cagpet King_ and Floormg,
and you.have.charged-me-$3400 for &' job-which within"a week-appeared to-not hiave tieen [

installed:at:all At this point today, [, a disabled woman with a neurologlcal disability which makes

moving around very difficult have:simply: pulled.up:all the.planks in_my family room by. hand. |
have attached just a few photos. Everything proves.you-have-violated.many.established.industry
~guidelines.for.installing glue- doﬁnﬂptank flooring, And'you still-fail:to:see:what-you:have done
b mcorrectly You even'tried tojclaim:that this is normala n-"easy ik, Jyou . You also tried toclaimrit's 5>
r:'—_'che'adhesme S faullt Which estatlishes therafore th @Fand Fand your Installer IFck o expertisd, and
that you have: misrepresented-your expertise’tome 10 getmy moneyr Since your have'not msf'a'lr_dj

yOL}r "contract but'charged me:and:takenzmy-ritoney,, I will file a claim against you this week.

L

Olga Teslenko

[Quoted text hidden]

6 alitachments
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Gmail - Carpet King and fleoring htips://mail google.com/mail /u/0/7k=81e60686ed&view=pt&...

familly room 1.Jpy
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family room 2.Jpg
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Ged&view=pt&...
hitps:/ /mail.google.com/mail/u/0/7ik=81¢6068

Gmail - Carpet King and flooring

b

SHAW 200 Guldelines.PNG
4844K

03 AUNOH
40 M¥379
SINT3 N 33NTy
ALNNOYD AYHOH
314

IS ALND
14dnos
Ut 9 €2 1w

1/1/2024.1:35 PM
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M Gn’?‘é“ ? Osen Ochen <osenochen@gmail.com>

Carpet King and flooring

5 messages

Carpet King and flooring <carpetkingv@gmail.com>
To: "osenochen@gmail.com” <osenochen@gmail.com>

[Wed,.NovA,.9025°at 2:29 PM

Hi.Olgaa
MRtfached! ~Attached tielow.is your.quotd 67 LY and installatioh. Please let me know if you have any
questlons You can reach out to A&l Restoration and ask for Chris. He can help remediate your

mold issue. 1t was a pleasure to finally meet you.
Respectfully,

CJ oeyKocsis §

Chris with A&l Restoration 843-448-8485

B e

Osen Ochen <osenochen@gmail.com> Mon, Nov 6, 2023 at 2:35 PM

To: Carpet King and flooring <carpetkingv@gmail.com>

Hi Joe, if you get a chance, what is Chriss' last name? | called A& but they don't know which
Chriss | need to talk to.

Ola
[Quoted text hidden]

Carpet King and flooring <carpetkingv@gmail.com> Wed! Nov 8, 2023 at 5:04 PM
To: Osen Ochen <osencchen@gmail.com>

Hi Olga,

| did not make it back to the office this afternoon. YVe_are.all.set.for-tomorrow.morning, We will
arrive around 830 to start the tear out. My helpers will be there with the flooring around 930-10
o'clock. If there are any issues please email me. | can respond via email. Have a wonderful

evening.
Respectfully,
F Joey Kacsis gy
[Quoted text hidden] % - % I
Carpet King and flooring <carpetkingv@gmail.com> e—ed, Nov 8£2 @Sr?at 5708 PI'@I o
To: Osen Ochen <osenochen@gmail.com> T WS o
Z8m &5
Oh and here is the invoice reflecting your deposit. =< % _-E_? U co
[Quoted text hidSeRfE=—"""""" — A I S 5
3 <
o 1411-olpdf
C@ 349K o)
Carpet King and flooring <carpetkingv@gmail.com> ‘Wed, Nov 15, 2023 at ﬂ_j 7PM

To: Osen Ochen <osenochen@gmail.com>

2 1/1/2024, 1:37 PM
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o
Hey Olga, .. " I —
_ &t*a%‘édris‘!yqurrna‘l_d:invdiéé“_“:ﬂ-wi!_.lrsge.-youtti‘imorr.ow;arpund fogn.or so. §

¥ Thanks,
uoey:Kocsis T
[Quoted text hidden)

X Py
P § X
gmm DO
%32 5 %
8C)m N -<-:n..
EME W r~
F O, &
SG0E U Q
**%S %D
(4] o Koo *
o] e

1/1/2024, 1:37 PM
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Picture 1: Porous and cracked subfloor absorbed glue
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Picture 9: Family room: floor temperature
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10: Master bedroom: air temperature and humidity
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Picture 4

Continuousely lifting throughout, severe tripping hazard
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Picture 16: Continuousely lifting throughout, seve
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[Rec. p. 152]





[Rec. p. 153]





Subfloor not prepped: major deviations
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Subfloor not preppe;l: major deviations
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Picture 26: Sub-floor not prepped: major deviations not filled, old pai
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Picture 28

Sub-floor not prepped: major deviations not filled, old paint not removed
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Sub-floor not prepped: major deviations not filled, old paint not removed
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The old installation: 1/16" x 1/16" trowel

-
-

Picure 31

FILED
HORRY COUNTY -

B MAY 23 [ 1 2y
RENEE N. ELviS

CLERK OF COURT
HORRY COUNTY SC

p. 165]

[ Rec.





abneo amou)
Trowel Gauge

'3/16" - 1/8"

8061 o0uU|s

S1ic

abney jamouj, -
Trowel Gauge

32 e 3/64"  1/32" 1/64"

[ Rec.

p. 166]

AH3T1D
INFY

S ALNNOYD AUHHOH
SIN13 N 3

14N0D 10

3

ALNRICD AYYOH
3714





3 —
= = -
, 22 E O
522 F A4
T _:.E - - :3 j
OaloN
O r-
. . . D W 0)
Picture 33: Substrate not smooth, free of old paint and old adhesive. Produgts not goiled;'iy@
a roller to create transfer HEe =
— ™ -1-5-“—‘ = h

Al






Picture 34: Substrate not smooth, free of old paint and old adhesive. Prodgerg not r@ed Wwith
o i R
aroller to create transf. e SO0 =_3 .
X7 <=xm = o
’ f"‘! T = i.' il e—
IR I'\'J 1
) 2w T
Fa~ L RO
1S 1 = Oy
TIE = =
. .3} _’_-'l o | kT —
* PN S N

[Rec. p. 168]





a N TN e L g A e T A 0 e S
. N .,.lt..l...al....l.xl.l. LY et A .u!..-n..f‘l‘!lu.nl by
»

. ens,
4 : . * Y * - . l.llsl.ug' ll- - Lo Ty
i} e o —— ﬁ..1.b_. RN LT . Ve ey grﬂ.uliﬁ”’.r f.lu-l_l. - .
P} W - 4 r o Saw . . . e T il -
o A g - -i e " - - s ........ll-‘nnh...._A A,
@ ;
w
et
=
w

P .

" ":‘.; \. [T
abnep jamoi =~ N

.h:‘;u'];“ —_‘_I.:____ . ) o ;
53
2. 1/16

Trowel Gauge, *-

T
£
]
hy
[
el
vt
_l...ua._ A
,.Hu....-
2 .
.W.-
i}
roe"
-
LS
.
S
-

-
.....
. —y

i
Ar e
- 288
'
1 n
R O
. ‘S
i
§ —
LR

11 C- \Trowel -Gauge

- -
pE~ TN

' ebnep PMOJ 1

,,,, ——h
s sope :

Picture 35: The new installation: trowel size 1/32", product not rolled wit

transfer

p. 169]

[ Rec.





Picture 36: The new installation: trowel size 1/32", product not rolled with a roller to create
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Picture 39: Sub-floor cracks, holes, and deviations not appropriately prep
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and deviations not appropriately pre
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Picture 42: Failure to comply to the installation gmdellnes as reqwred by the manufacturer
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Picture 44: Failure to comply to the installation guidelines as required by the manufacturer
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Picture 45: This is a porpous substrate
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ITEM 11

ITEM 11

Appellant’s Letter Submitting Exhibits
Omitted in Lower Court’s Return (84 pages)
(filed July 22, 2024).
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2024CP2602983

STATE OF SOUTH CAROLINA )
- ) COMMON PLEAS CASE UMBER
COUNTY OF _HORRY )
) 2023CV261093695
Olga Teslenko ) MAGISTRATE CIVIL GASE NUMBER
APPELLANT }
VS. ; IN THE COURT OF COMMON PLEAS
)
Carpet King & Flooring, Joe Kocsis ) LETTER TO THE
RESPONDENTS ) CLERK OF COURT
T e
July 22, 2024 ooy B 3
Vo= &= [
Mme. Rene N. Elvis, oxm E T
Horry County Clerk of Court e Sz 8 o
P.0. Box 677 Z28m — 908
1301 2nd Avenue e YV &5
Conway, South Carolina 29526 B
pu

RE: Olga Teslenko, Appellant, VS. Carpet King & Flooring, Joe Kocsis,
Respondent,

Dear Madame Clerk of Court,

I would like the Judge in my case to review the evidence which I submitted to
the Magistrate, Honorable Judge Christopher Arakas, at my court hearing in the
Magistrate Court, and which has been omitted in the return documents,
returned by the Magistrate. Without this evidence, the matter of my appeal
cannot be ascertained, and therefore a risk of miscarriage of justice exists.
This evidence is included in a flash drive and printed documents the same
way [ submitted it to the Magistrate court originally. I would like to propose
to include this evidence in the Record of Appeal as the evidence omitted in

the Magistrate Return.

Sincerely,

Olga Tesle pelant,
100 Fountain Pointe Ln, Unit 103,

July 22, 2024 Myrtle Beach, 8C, 28578

Enclosed:

Flash drive
Olga Teslenko's Magistrate Court statement and supporting documents
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From: Olga Teslenko, Plaintiff's Statement. ;
9
) —
Your Honor, a flooring contractor, Mr. Joe Kocsis, who | paid $3400 tcmnst;ﬁ
direct glue vinyl plank flooring in two rooms in my condo, did not carry out his contract.
Please see Folder 1 for contract and payments, and Folder VIDEQ EVIDENCE for

video evidence.

| am aware of the South Carolina law which provides the contractor with the Right

to Cure a defect. However, this is not a situation of a ¢onstruction defect. On November
9, 2023, Mr. Kocsis violated all of the industry requirements for the installation of direct
glue LVP flooring, and thus failed to carry out his contract. Nearly all of the planks Mr.
Kocsis [ayed on the concrete slab in my condo, have lifted off within the first ten days
after the installation. Please see Folder 2 for my date-stamped pictures and videos, as
well as the videos from the NFCA Reference Manual showing a failed bond test and a
passed band test, for comparison. I informed Mr. Kocsis of these probiems, and on
November 16, a week after his installation, he came to inspect it. During his inspection,
Mr. Kocsis said that "this is normal”, and admitted that they didn't prepare the concrete
subfloor. Please see Folder 3 for my date-stamped pictures of the concrete slab before
and after the installation, as well as a photo from the NFCA Reference manual showing
a properly prepared concrete slab, for comparison, During his inspection, Mr. Kocsis
admitted that they did not roll the installation, which is one of the most crucial
manufacturer's requirements, and finally agreed to return my money. Please see Folder
4 for the audio record of Mr. Kocsis' inspection and admissions. The following day Mr.
Kocsis changed his mind and tried to intimidate me into accepting his instaliation and
into dealing with strange unknown people. | consulted the South Carolina Residential
Construction Standards for Resitient Flooring, please see Folder 5 for SC Residential
Construction Standards, which are also included in your printed package. | also
downloaded Shaw installation instructions, please see Folder 6 for Shaw installation
instructions, adhesive specifications, and material specifications, which are combined in
a single document All Instructions and included in your printed package. Both the SC
Residential Construction Standards and the manufacturer's instructions confirmed that
this is not a defect but a complete material breach of contract. The SC Residential
Construction Standards define loosening of the resilient flooring to be a defect only if it
occurs after the normal warranty period of one year: "Resilient flooring should not
loosen during the normal warranty period”. As you can see in my date-stamped photos
and videos, these planks not only loosened but came off. Normally, a bonded vinyl
plank will not come off easily or in one piece if bonded properly, please see the Bond
Test videos in Folder 7 taken from the NFCA Reference Manual. | therefore filed a
complaint with the South Carolina department of LLR, it is included in Folder 8 on your
flash drive, and hired an independent flooring inspectar, recommended by the
manufacturer and certified by FCITS. The complete inspection report is included in

1
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Folder 9 on your flash drive as well as printed in full and included in your printed

"alf the problems at this jobsite indicate a failure to comply to-the installation guidelines
as required by the manufacturer. All the problems inspected are jobsite and installation
related issues. The installers did not follow the required protocol and guidelines set forth
by the manufacturers”,

In addition, there was a strong smell of maryjuanna present on the day of the
installation in my family room. This, and some other evidence discovered later (enclosed
in Folder 10), suggested that Mr. Kocsis acted in bad faith from the beginning and his
negligence was intentional. The fact remains that all of the area described in his offer
E176 has not been installed, as is confirmed by the independent inspection. | ask that
Mr. Kocsis return the money | paid him for this failed installation and-the money 1 paid to
hire an independent inspector, $3830 in total, as soon as possible.;b}éﬁl;disa d,@y
disability benefit is small, | need to recover this money in order to i$ts]|flooring p%perly

| Rt | T

i ~xXm
on the bare sfab in my condo. QoM L, = L
2nz N ol
Let me elaborate. = CQrm oM
9= U U
L=< =z

In October of last year, [ callected bids to install glue-down LVE floorihg, 5
manufactured by Shaw, in two rooms in my condo. Half of my confd was al(rje_ady‘ﬁone
in this same vinyl plank installed the same way (direct glue-down) several years ago by
the previous owners. So | saved up enough money, and called severa! flooring
contractors requesting bids to install the same model flooring in the rest of my condo.
On 10/31, Mr. Joe Kocsis came to my home and presented himself the owner of Carpet
King and Flooring. He conducted the necessary measurements and discussed with me
my need to install this flooring correctly. He assured me he has the expertise, and the
following day emailed me his offer #E176 for this LVP glue-down installation. | enclose
here the Shaw Floors “Installation Guidelines For Residential Resilient Direct Glue"
installation method to show what is defined as LVP glue-down installation, |
accepted to Mr. Kocsig' offer, and asked Mr. Kocsis if it needed to be signed. He said he
only needed my first payment, and the following day | delivered to Carpet King and
Flooring my first payment of $1700.

On the day of the installation, on November 9 of last year, the LVP material was
brought in at noon and installed immediately, At the end of the day Mr, Kocsis reported
the installation to have been completed, and requested that [ write out my second check
to his name personally, which | did. Mr. Kocsis said he will come by the following day to
install the end cap for the sliding door, which in his words was the only remaining part of
the contract. The following day he reported ill and requested a week to get better.
During that week all of the planks in my family room started to peel and lift off, as well as
most of the planks in my master bedroom. | tripped over them, they squelched under
foot, or they gaped in sight. | reported these problems to Mr. Kocsis, who came to
inspect them on November 16, a week after the installation. Mr. Kocsis came bearing an
end cap for the sliding door which he said needed to be installed to completely finish the
contract. In Folder 4 on your flash drive [ enclose a complete audio record of his

2
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inspection. with short characteristic segments copied for convenience. During his
inspection, Mr. Kocsis said that the peeling and lifting was the adhesive's fault, or that it
was due to the old carpet glue which was on the subfloor, that this is normal and an
easy fix, and that they can patch up the peeling spots, and they may need to bring a
roller this time, which they didn't have before, but it looks like it wauld help, and if | insist
they would even bring a straightedge, but that | shouldn't look for more peeling planks or
collect them. | disagreed on all counts, pointing out that it looks like too little glue was
used for this installation area because nearly every ptank is peeling fully off. Then Mr.
Kocsis admitted he is not the owner of Carpet King & Flooring, and asked if | would
please give him a second chance. | explained that | am not in the position to give
second chances, and requested that he return my money. Mr. Kocsis agreed to return
my money. We agreed. However Iater that day, Mr. Kocsis sent me a text in which he

off with no glue on the back, while some planks had faint trowel marks which showed to
be half of the required size and not rolled, yet other planks showed patches of old paint
or old glue. | researched, and discovered that the concrete subfloor in my condo was
not prepared to the Shaw instructions, that the wrong trowel size was used, which
dispersed too little glue, and that the installed planks were not rolled, as required by the
installation instructions. All of this failed to create adhesive transfer to the back of the
planks. Since none of the installation has been done according to the industry
guidelines and Shaw instructions, | refused to give Mr. Kocsis a second chance. This
was a case of a completely breached installation, not a defect. | also understood that
Mr. Kocsis knowingly acted in bad-faith from the beginning. | filed a complaint with the
SC department of LLR, and filed a claim with this court, | sought the manufacturer's
instructions and contacted Shaw customer stpport to obtain clarifications. Finally, |
hired a Shaw-recommended FCITS-certified flooring inspector to conduct an

independent inspection. The inspection found the following:

The full length of the install was thirty-two feet and three inches, and the planks
installed in this area were lifting and peeling up. The edges are continuously
lifting throughout the installed areas and creating a severe tripping hazard.

All the problems at this jobsite indicate a failure to comply to the installation
guidelines as required by the manufacturer. All the problems inspected are
jobsite and installation related issues. The installers did not follow the

required protocol and guidelines set forth by the manufacturers.

The substrate was not smooth, clean, and free from all foreign materials such as
dust, old adhesive, old paint, etc. The porous and cracked concrete sub floor has

absc;rbed the glue'and the subfloor was not properly prepared for the luxury vinyl
plank.

The sub floor has depressions, dips, and valleys over 5/16” in a 6’ radius.
Pictures indicate the major floor deviations and dips that needed to be corrected

prior to the install. All the perimeter tackstrip holes, cracks, and deviations were
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not appropriately patched, prepared, or primed. Se % 5
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No bond testing was performed. Set a minimum of three planks in the adhesive

back, this indicates a good bond.

Flooring material and adhesive must be acclimated to the installation area for a
minimum of 48 hours prior to installation.

Substrate porosity was not determined. Wrong size frowel was used. The
installers did not determine the porosity of the concrete subfloor and used the
wrong trowel size in one room. The water drop test indicates this is a porous
substrate. Vinyl tile and plank to be installed over a porous substrate require a
1/16” sq. notch trowel. This installer used a 1/32" trowel in the family room. This

led to insufficient adhesive transfer to the backs of the planks,

This installation was not rolled. The trowel or glue did not appear pressed or
smudged which would indicate that the products were not rolled with a 100Ibs.
rolier to create transfer, as required by the manufacturer's instructions. After the
installation of floor covering, roll floor covering with a 75-1001bs. roller. These
installers did not roll the installed floor covering with a required roller. The
installed planks did not have glue transfer on the back. The planks in the full
length of the install were lifting and peeling up. The edges are continuously lifting
throughout the installed areas and creating a severe tripping hazard.

The previously installed vinyl planks in the foyer were glued down using a 1/16”
trowel, and rolled, and these planks are not peeling or lifting.

[ have provided this court with several physical vinyl planks which were used in
that installation, and which contain some traces of old paint, or wrong trowel marks,

which can be ascertained with the two trowels included.

| have a neurological disability which makes it impossible for me to earn money
now. 1 can only save money month to month but my Disability pension is very smali. |
must recover the money | paid Mr. Kocsis in order to install flooring properly in my
condo. Your Honor, | am asking not only for the $3400 | paid Mr. Kocsis, but also for the
$430 inspection fee, and | am asking you to include provisions for this money to be

repaid promptly and definitely,

Thank you very much for your time #hd consideration,

=
O 2= S
~ shy = 3
Olga Teslenko ZTV=Z &= I
R &= -
Oom U n
Dated: March 27, 2024 Erz N =z
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South Carolina Residential
Construction Standards
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The Residential Builders Commission of the South Carolina Department
of Labor, Licensing and Regulation adopted the Residential Standards as
the Guidelines by which all investigations shall be conducted, as approved

July 26, 1995 and revised October 29, 1997.
Adopted by the Commission on February 18, 1998.
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RESILIENT FLOORING STANDARDS

Background

Resilient flooring includes inlaid, roto-vinyl, seamless sheet vinyl, and resilient vinyl
composition tile.

All resilient flooring is subject to normal manufacturing tolerances and most particularly to
dye lot variation affecting color, texture, and pattern. From time to time, patterns are taken
off the market, which makes it impossible to exactly duplicate a material when none is
available. The most common problem occurring when partial replacement is called for in
repair is the inability to match closely in color due to variation from dye lot to dye lot. In
the replacement or correction of resilient flooring, the owner must be prepared to accept a
variation in dye lot, when the pattern is still in existence and is cautioned that a seam may
show. When a repair is made, the smallest possible area should be repaired. Although the
builder will attempt to match colors as closely as possible, the owner should note that the
wax or vinyl dressing build-up on the existing areas, light variations, atmospheric
conditions and other chemical reactions will produce a color variation, even within within
the same dye lot. The owner can minimize this variation by removing any build-up and
thoroughly cleaning the floor according to the flooring manufacturer’s recommendations.
Likewise, the color variations will become less noticeable with subsequent dressings and
use of the floor.

The nature of resilient flooring makes possible permanent deformation of the surface when
subject to high loads which can be exerted by furniture with improper floor protectors or no
protectors at all. Manufacturer recommended protectors are a necessity. The protectors
must rest flat on the floor, not at an angle. The maximum surface load per square inch
must not exceed 75Ibs. Narrow tipped or stiletto high heels will damage vinyl tile and all
sheet vinyl flooring and would not be the builder’s responsibility for repair. Because of
this and the wear and tear caused by normal use of resilient flooring, no reasonable repair
can be expected to restore perfectly the resilient flooring to a new, unused condition.

Resilient flooring is a manufactured product bought as a finished product, either in the
form of squares or sheet goods, which is applied by the appropriate trade, predominantly
with mastic directly over the surface prepared to accept it.

1. Common Defect or Problem

Nail pops appear on the surface of resilient flooring.

Performance Standard

All nail pops should be repaired.
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Builder Repair Responsibility

Correct all nail pops which have not broken the surface of the goods by driving the
nails back into place. Replace any areas where the nail pop has broken the surface.
Replace sheet goods in the minimum area where the joint will not be readily
noticeable where the nail pop broke the surface.

Common Defect or Problem

Seams or ridges appear in the resilient flooring due to subfloor irregularities.

Performance Standard

In the natural settling and shrinkage process, some mismatch of the subfloor may
exhibit and mirror itself as ridges or depressions showing on the surface goods.
This can be minimized by the customer in his selection of an embossed pattern in a
darker color. In particular, lighter solid colors and/or smooth vinyl surfaces mirror
any minor variations of the subsurfaces to which they are applied and emphasize
this ridging. If the ridge or depression effect exceeds 1/8 * and cannot be corrected
from below, the resilient floor must be corrected. The ridge measurements should
be made by measuring the gap created when a 6 straight edge is placed tightly 3”
on each side of the defect and the gap measured between the floor and the straight
edge at the other end.

Builder Repair Responsibility

If ridge exceeds standard, builder to remove the sheet goods in the minimum area
where the joint will not be readily visible when repaired, renail the subflooring,
sand smooth and/or fill gap and replace the sheet goods. Owner should note that
there may be a mismatch in materials due to time difference or dye lot variations. If
the material is unavailable due to discontinuation, unless the owner will accept a
repair with as closely matching materials as is currently available or correction by
some other means, builder should credit the owner 1 ' times the cost to repair if the
material were available. This would be 1 % times the minimum service charge,
plus the additional hourly labor charge and material cost need to make the repair.

Common Defect or Problem

Resiifiem Aenins i

Performance Standard
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Builder Repair Responsibility

Providing edges are still intact, resecure the material. If not replace the minimum
area as per standard #2.

Common Defect or Problem

Shrinkage gaps show in resilient flooring

Performance Standard

Gaps shall not exceed 1/16” in width in vinyl to vinyl joints. However, where
dissimilar materials abutt, larger gaps may appear.

Builder Repair Responsibility

Correct to meet standard.
Common Defect gr Problem
Flooring discoloration.

Performance Standard

Certain conditions and substance such as heat, oil, fertilizers, asphalt from
driveways and driveway sealers with an asphalt or coal tar base, and some carpet
dyes can cause permanent stains especially in traffic areas. The owners are also
cautioned that the use of certain latex or rubber back throw rugs can cause
discoloration of the resilient flooring due to a chemical reaction that occurs.

Builder Repair Responsibility

This is not a manufacturing defect nor the builder’s responsibility, but is the
owner’s responsibility to protect these areas with doormats og-proper rugs at e each
entrance. There are certain instances in which dlscoloratlongﬁ he wﬁﬁ‘an by
the manufacturer. Owner should contact the manufacturefSfo) & de,tgrmmatlon
under their warranty. ol

00 Ag
d31i-

Common Defect or Problem
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Fading of color of resilient flooring.

Performance Standard

Exposures to excessive direct sunlight through glass sliding doors, for example, can
cause fading or discoloration.
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Builder Repair Responsibility

This is not a manufacturing defect nor the builder’s responsibility, but is the
owner’s responsibility to protect these areas by the use of drapes or blinds during
times of direct sunlight exposure. Resilient flooring is no different in this instance

than any drapes, furniture or carpeting in the home.

Common Defect or Problem

Heel marks, burns, scratches, scuffs and indentations on resilient flooring.

Performance Standard

All of the above items are caused by the owner use and abuse.

Buiider Repair Responsibility

None, unless problems are relayed to the builder in writing prior to occupancy or
noted during walk-through. If builder is notified prior to occupancy or at walk-
through, it is builder’s responsibility to repair. If it occurs after that time, it is the

responsibility of the homeowner.

Common Defect or Problem

Wear on surface or loss of sheen on resilient flooring.

Performance Standard

Depending on the type of product, owner to refer to manufacturer’s warranty.

Performance Standard

Builder Repair Responsibility

Nene

Common Defect or Problem

Floors squeak
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Performance Standard

Floor squeaks are common to new construction and a squeak-proof cannot be

guaranteed.
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Builder Repair Responsibility

Builder should try to minimize the floor squeaks and must correct if caused by a
construction defect. It should be noted that second floor repair would be surface
nailing in carpeted areas and impossible in vinyl and ceramic areas.
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Tony Jones Flooring Inspections = o = 5
142 Benjamin Home Ln. =i L
Richlands, NC 28574 Tz rﬁ - 3; M
Phone: (910) 340-5898 S ~ (”_“) —
Email: tony_jones04@yahoo.com S
Date: 01/29/2024 =l 1 SV
TS : - prd
Manufacturer: SHAW INDUSTRIES INC. ki .
4
Dealer: Phane #:
Consumer: OLGA TESLENKO Phone #: (510) 388-2780

Address: 100 FOUNTAIN POINTE LANE, UNIT 103

City: MYRTLE BEACH State: S.C. Zip: 29579
Claim #: 012924 Install Date: 11/09/2023
Type: Style #: PRIME PLANK Color #: 00717
LVP
Face Content: Yards Installed: 525 SQ. FT.

Facility: RESIDENTIAL HOME

Method: DIRECT GLUE DOWN

Heat/Air Type: CENTRAL FORCED AIR

No. of Adults: ONE No. of Children: NONE

Complaint: PEELING PLANKS, BUBBLES, AND LIFTING

This Prime Plank flocring was installed on November 9=, 2023, in a residential home with a concrete slab
foundation. The product under inspection is a glue down 77 x 48" x 2mm luxury vinyl plank color: tattered barnboard.
The installation teck place in the family room, master bedroom, and twe closets of this residence, which is in Myrtle
Beach, South Carolina. Ms. Teslenko was present during this inspection on Friday moming at 10:30a.m., February 2™,
2024,

The customer is concerned that the industry guidelines were not followed and now the planks are peeling, bubbling,
and liting off the substrate. The porous and cracked concrete sub floor has absorbed the alue and the subfloor was not
properly prepared for the luxury vinyl tile {picture 1, 2, & 3). The full length of the install was thirty-two feet and three
inches, and the planks installed in this area were lifting and peeling up {picture 4, 5, & 6). A non-invasive Floor Dot
meter found excessively high molsture above 15% (picture 7). The air temperature was 65.3F with 42.7% humidity
(picture 8). The floor tetmperature was 62.2F in the shaded areas of the living room (picture 9). The air temperature was
64.9F with 43% humidity in another section of the room (picture 10). A non-invasive Wagner meter found excessive
moisture of 15.4% in the family room (picture 11). The floor temperature was 62.9F in the direct light of the bedroom
(picture 12). The edges are continuously lifting throughout the installed areas and creating a severe tripping hazard
(picture 13,14,15, &16). The butt end joints are gapped 1/16” in the family room and master bedroom (picture 17,18,
&19). The sub floor has depressions, dips, and valleys over 3/16” in a 6’ radius (picture 20 & 21). The installed planks
did not have glue transfer on the back (picture 22). The non-invasive Wagner meter found excessive moisture of 16.7%
in the front corner of the family room (picture 23). Pictures indicate the major floor deviations and dips over 5/16" cn the
perimeter that needed to be comected prior to the install (picture 24, 25, 26, 27, 28, & 29), The previously installed vinyl
planks in the foyer were glued down using a 1/16” x 1/16" trowel and these planks are not pulling or lifting {picture 30).
The recently installed planks in the family room were glued down with a 1/32" x 1/32” trowel (picture 31) and the master
bedroom planks were glued down with a 1/16™ x 1/18” trowel (picture 41). The substrate was not smooth, clean, and
free from all foreign materials such as dust, old adhesive, etc. (picture 32 & 33). The trowel or glue did not appear
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pressed or smudged which would indicate that the products were not rolled with a 75-100Ibs.roller to create transfer
(picture 34, 35, & 36). The box label indicates this is item: V061600717—VE180 (picture 37). All the perimeter tackstrip
holes, cracks, and deviations were not appropriately patched, prepared, or primed (picture 38, 39, 40, and 41). All the
problems at this jobsite indicate a failure to comply to the installation guidelines as required by the manufacturer
{picture 42, 43, 44). The water drop test indicates this is a porous substrate (picture 45).

CONCLUSION:
No manufacturer related problems were found at the time of inspection. All the problems inspected are jobsite and

installation related issues, The retailerfinstallers did not follow the required protocol and guidelines set forth by the
manufactures. The following procedures were not followed:

All substrates to receive moisture sensitive floor must be tested for moisture. All concrete substrates should be
tested for IRH (Internal Relative Humidity). If the IRH is too high this can lead to mold, mildew, and other environmental
issues. If the IRH is excessive then the concrete substrate should be sealed with an epoxy sealer.

All substrates shall be smooth, structurally sound, permanently dry, clean, and free of all foreign material such as old
adhesive residue, etc. As seen in the previous pictures the substrate was not clean.

All concrete floors shall be flat and smooth within 1/8” in 6 feet. The use of cementitious patching and leveling
compounds is required ta fill in low depressions, dips, and cracks. All high spots shall be grinded down.

Perform bond testing to determine compatibility of adhesive to the substrate. Set a minimum of three planks in the
adhesive ovemight. If the planks are stuck, or the plank has adhesive transfer onto the back this indicates a good bond.

Porosity—water drop test will help determine porosity of the concrete. Knowing the poresity of the substrate will
determine the how much glue and what size trowel to use. It is the flooring installer's responsibility to make sure these
tests have been conducted, and that the results are acceptable prior to installing the floor covering. Flooring rmaterial
and adhesive must be acclimated to the installation area for a minimum of 48 hours prior fo installation. Vinyl tile and
plank to be installed aver a porous substrate require a 1/16” x 1/16" x 1/16” sq. notch trowet, After the installation of

flaor covering, roll floor covering with a 75-1001bs. roller.

CCIA Member:
‘? 64/"‘% - o
. 0 = 5[—2{ T
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Porous and cracked subfloor absorbed glue

Picture 1
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Porous and cracked subfloor absorbed glue

Picture 2
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Picture 3: Porous and cracked subfloor absorbed glue
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Picture 4: Lifting and peeling planks
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Picture 5: Lifting and peeling planks
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Picture 6: Lifting and peeling anks

-
205 % =
i o
xAEZ &= A
= S
500 o <=
iy I [a%] Or_'
oy, o m
_Cr“1 s —
ot v, Fo
.*-E:'Lf =
I Py o priaiil
e T T
. - <

[Rec. p. 200]





L

LA

¥

subfloor moisture

Family room:

Picture 7
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Picture 9: Family room: fioor temperature
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Master bedroom: floor temperature

Picture 12
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Picture 14

Continuousely lifting throughout, severe tripping hazard
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Picture 15: Continuousely lifting throughout, severe tripping hazard T
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Picture 16: Conti
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Plcture17 Butt end jomtsgapped 1/16 notfllled Wlth adheswe o
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jor deviations

Subfloor not prepped: ma '

Picture 20
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Picture 21

Subfloor not prepped: major deviations

—— r———

-

[

p. 215]

[ Rec.





ficient glue transfer to back of planks

Picture 22: Insuf
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Picture 24: Sub-floor not prepped: major deviations
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Picture 25: Sub-floor not prepped: major deviations
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deviations not filled, old paint not removed
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Sub-floor not prepped
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Picture 2

Sub-floor not prepped: major deviations not filled, old paint not removed
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Plcture 32 The new 1nstallatlon 1/32" x 1/32" trowel in Family room
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Picture 33: Substrate not smooth, free of old paint and old adhesive. Products not rolled with
a roller to create transfer
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Picture 34: Substrate not smooth, free of old paint and old adhesive. Prod_l;ccts not rol rolled with
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Picture 35: The new installation: trowel size 1/32", product not rolled with a roller to create
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Picture 36: The new installation: trowel size 1/32", product not rolled with a roller to create
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Picture 37: Material model
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Picture 38: Sub-floor cracks, holes, and deviations not appropriately prepped. Porous
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Picture 42: Failure to comply to the installation guidelines as requi
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Picture 43: Failure to comply to the installation guideline
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Picture 44: Failure to comply to the installation guidelines as required by the manufacturer
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Picture 45: This is a porpous substrate
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What to Expect and How to Prepare
for Resilient

‘What to Expect and How to Prepare
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Resilient flooring has become one of the most popular ﬂoorlﬁg“chomes
in today’s market. Although it is possible to install your resilient a%’a
DIY project, we recommend hlrlng a professional installer to do the
work. Installing resilient flooring is a labor-intensive process and fou
ﬁiﬂ.t@@‘i@%tm@ anyy| -s@@g@ﬁﬁhm@m
[ORER (D 1E

oreibeginni Dt hainsallationprocesy. Being ready and
knowing what to expect durlng your resﬂ]tent installation will make the
entire process go faster and eliminate any surprises.

Your flooring dealer will typically take care of the basics. They will
send out an estimator to measure your rooms and determine how
much flooring is needed. They will also suggest a local professional
installer who is familiar with resilient vinyl flooring and has the
necessary experience to install it in your home. It is important to
speak with the installer prior to the installation to determine exactly
what they will be responsible for and to set a schedule for the work.

Most installers will move your furniture as part of their installation;
however, you will still need to move any small items or breakables
before the installer arrives. If you have any larger items or appliances
you may need to arrange to have this moved and rewired by a third
party, but check with your installer first, they can tell you just what to
expect. Your overall goal is to move any items that could get broken
while making your installer’s job as easy as possible. This will speed up
the installation process.

Once the workbe 1ns @ﬁ ta argwillibelrespansiblefoRprepping

iloorfonthe stallati 161, This could mean either pemevins
1ejold ﬂ vtingonpatal i Sﬁrjd ngt_h g’gl OO TORCITOV
ANV A1 P8 ORI DS aa i eloonlevel. Most installers will

remove and dlspose of your old ﬂoonn ;
1dea to confirm this before the be_

however itis alwa S a ood

and tmn can be fragﬂe .and desplte their best efforts the 1ﬁ$taller may
break a few pieces. If this happens, it is typically your responsibility to
replace them.

It is important to be home during the installation to make any last
minutes decisions if any issues arise but make sure you watch from a
distance.
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WHATTO EXPECT AND HOW T0 PREPARE FOR RESILIENT_FLOORING

sta ' siblelforpreppinglyoutgfloorforgthelnewdingtaliation.

2 Thts means removmg the old floorlng or patching and sqg@' ilg the-existing

floor to remove any dips or bumps and making the floor level. 05 RS 2m

3. While prepping the floor the installer will also remove any mcmldrng orvtrf'ﬁ'l

in the room. ;{ gm ~ Eo
z «:' b —

AJ u’J [ -

SHAW FLOORS T4 =

NSTALLATI@NIGU[BE]I!NES]F@RIRESIBENIFIAL‘RESILIENTLIRECT(GEUEI

Substrates shall be smooth, structurally sound, permanently dry, clean and

free of all foreign material such as dust, wax, solvents, paint, grease, oils,

old adhesive residue, sealers and other foreign material that might prevent

adhesive bond. All substrates to receive resilient flooring shall be dry, clean,

smooth and structurally sound free of dust, paint, residual adhesive, and other

foreign materials that may prevent the adhesive from bonding.

mlf any type of old adhesive is present, it must be removed by industry
accepted methods. Cuts, cracks, gouges, dents and other irregularities in
the existing floor covering must be repaired or replaced.

mConcrete floors shall be flat and smooth within 1/8" in 6 feet (or 3/16” in 10
feet). Use cementitious patching and leveling compounds to level and flatten.

mPerform a bond test. Perform Bond testing to determine compatibility of
adhesive to the substrate. The strength of the bond test will indicate whether
Shaw 9050 floor primer is necessary. Shaw 9050 primer can be utilized to
promote adhesion.

mPrior to application of adhesive determine if the substrate is a porous or a
non-porous substrate. The water drop test will help determine porosity —
drop remains on the surface after 1-2 mins concrete should be considered
non-porous. Otherwise the concrete is porous. Follow instructions on the
adhesive label for porous or non-porous subfloor.

mFlooring material and adhesive must be acclimated to the installation area for
a minimum of 48 hours prior to installation.

Use appropriate trowel size regarding substrate porosity.
Ensure that all recommendations for the subfloor and jobsite conditions are
IMBORTANT:Y/

met prior to beginning the installation.
Alllflooringlmustibyjrolled with a minimum 100-Ib roller after
installation. Use a hand roller in areas not reached with a 100-lb. roller. Roll
flooring immediately after installation with a 100 Ibs. roller

!

A
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SHAW FLOORS

LVP PRIME PLANK 0616V RESIDENTIAL RESILIENT DIRECT GLUE PROFILE

* Area per carton: 51.33 sq.ft.
¢ Suggested adhesive: SHAW 200 TPS

SHAW 200 RESILIENT ADHESIVE

pproved for sound and properly prepared concrete.

Substrate must be structurally sound, clean, level.

Substrate must be free of dust, dirt, oil, grease, paint, loose particles, and any
other substance or irregularity.

FiII depressions or cracks with a cementitious patching/leveling compound.
»MSpread adhesive using the recommended trowel: Vinyl Tile and Plank over
Porous Substrate - use 1/16” x 1/16” x 1/16” SQ notch trowel, with the
coverage of 140-175 sq.ft./gal

Porous substrate: There must be adhesive transfer to ensure a good bond.
fter instaltation of floor covering, el floor covering with a 100 Ib roller.
raffic: Light Traffic — 12 hours, Heavy Traffic — 24 hours

SHAW 200 TPS ADVANCE ADHESIVE LABEL

o Surfaces to be bonded must be free from moisture, wax, dirt, grease, oil,
paint, rust, or other substances that might interfere with a good bond.

* Porous surfaces - suggest priming with SHAW 8050 primer.

e To use as a pressure sensitive adhesive, allow to dry to a tacky state, then
install flooring according to the flooring manufacturer's instructions within 3

hours. After installation is complete, Foll and Eross:roll with 100 Ib.
sectional roller. Use hand roller in areas which can not be reached with

larger roller. Check 1 - 2 hours after installing flooring material and
again if necessary.

» Recommended trowel - Porous Substrates - Vinyl Plank:
Square Notch trowel. (Coverage 140 - 170 sq.ft./gal)

* NOTE: Coverage will be improved by priming the subfloor with Shaw

9050 to reduce adhesive absorbtion.
mNOTE Coverage will be significantly lower over subfloprgnotaproperly

prepared according to established industry gu1delmejs B S
oSl N X :-rj
Sa™ ™ o
Zom 4, oMl
SHAW CUSTOMER SUPPORT  =gf U £o
s |s LVP 0618V a moisture-sensitive product? o 3 2
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This vinyl floor will not absorb water. The Prime Plank offers a 15-
year residential limited warranty which covers defects. Any damage due
to subfloor moisture or flooding is not covered by the warranty.
What is the level of moisture content in the concrete slab, at which the
concrete slab should be sealed with an epoxy sealer? The slab moisture
content was: 6.9%, 15.4%; 16.7%. The air temperature {65F) and humidity
(43%) were normal and the slab temperature was 62.2F - 62.9F, which was
18F above the dew point that day (44.7F).
If moisture exceeds the Shaw 200 requirements then a sealer can
be used. Per Shaw 200 adhesive installation: RH 99% (ASTM F2170).
(absent of hydrostatic pressure), MVER must be at or below 12 Ibs
(ASTM F1869), and pH must not exceed 12 (ASTM F710). Both the
adhesive and surfaces to be bonded must be maintained at the
temperature of 65F - 35F, and between 30% and 60% relative humidity
for 72 hours before, during, and after installation.
zanjifroliimyificorfeoveringfayfewldayslafterthalinsiallation?
After the floor has been installed is when the floor needs to be
rolied. So once a room is complete, you will go over the flooring
with the roller. The floor must be rolled after the floor has finished
being installed.

Can proper bonding be achieved with no glue transfer to the back of the
plank?

his]glueldoes[requirejfullitransfer to the back of the planks for
proper installaon.
Does Shaw have installation inspectors?

We do not have Shaw installation technicians who come out to
review an installation however, you may hire your certified
inspector to investigate the installation if you choose I have those
resources below if ' :
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NS TEZNLILANITROIN {GRUITIDYSILITNGESS, [SONR IRESUIDESINGNYANL ERISSITLISINEIDHENSC ]
CilLILINE:

1. TEST BEFORE STARTING INSTALLATION

Note: All substrates to receive moisture sensitive floor covering must be tested for moisture.
CONCRETE SUBSTRATES
All concrete substrates should be tested for IRH {Internal Relative Humidity) according to ASTM F 2170.

Calcium Chloride tests may be conducted in addition to IRH and must be performed per the latest edition of ASTM F 1869,

sLiﬁ!!.ld'l%ﬁ;’iﬂl‘[ﬁﬂiﬂuﬂ-ﬂiﬂw E’Kwﬂ‘l‘l!ﬂﬂ!&%ﬂﬁﬂﬂi‘!ﬂ]&: OF THE LATEST EDlTION OF ACI 302 AND

lf the adheswe re5|due |s asphalt based [cu‘c back], or 1&%’35:"&1&"&!1{‘5& : h?\fi“ﬁi’:ﬁ‘}?ﬂafﬁlmﬂ m«hﬂﬁtﬁm‘i@:}' ﬁmw: suchas
mechanical removal or wet scraping.

+ ifachemical abatement has been performed, use Shaw Surface Prep EXT to remove any residual chemicals present. Once Shaw Surface Prep EXT has

been properly cleaned and rermoved, apply one coat of Shaw MRP for additional protection

Adhesive removal through the use of solvents or citrus adhesive removers is net recommended. Solvent residue left in or on
the subfloor may affect the new adhesive and floor covering.

WARNING! DO NOT SAND, DRY SWEEP, DRY SCRAPE, DRILL, SAW, BEAD BLAST ORMECHANICALLY CHIP OR PULVERISE
EXISTING RESILIENT FLOORING, BACKING, LINING FELT, ASPHALTIC * CUT BACK" ADHESIVES OR OTHER ADHESIVES.

These products may contain either asbestos fibers and/or crystalline silica. Avoid creating dust. Inhalation of such dust is a
cancer and respiratory tract hazard. Smoking by individuals exposed to asbestos fibers greatly increases the risk of serious
bodily harm. Unless positively certain that the product is a non-asbestos-containing material, you must presume it contains
asbestos. Regulations may require that the material be tested to determine asbestos content and may govern the removal
and disposal of material. See current edition of the Resilient Floor Covering Institute {RFCI) publication Recommended Work
Practices for Removal of Resilient Floor Coverings for detailed information and instructions on removing all resilient covering
structures. For current information go to www.rfci.com.

. TSI T g atand dmettfiiTRIN RN g et SRy T Todt.

. F—N umber System Overall values ofFF 36f FL 20 may be appropriate for resilient floor coverings.

»  Moisture Vapor Emission Rate [MVER) — Conduct efther in-situ RH test (ASTM F-2170) or CaCl MVER test methed [ASTM F1869) Refer to the adhesive
information for the acceptable moisture limits.

o EEE R L g e Iy B VYT (B e, Ol 1y s TRk, TG S E i o e ot ST Iy & LY e KT TVl 4 e 1o i a nd pH requnrements Useofgypsurn -based
patehing andfbr leveling compaounds which contain Partland or high alurnrna cement and meet orexceedthe compressive strength of 3,000 psiare
acceptable.

L e B e i g L0 CR R T Tk G T LI B G B e v T LRE & STaa ta v shaw 9050 primer can be utilized to promote adhesion.

SR A I A R N T R e PR S AR IR ; ¥ 5 3zt porous.
Working and open times of adhesives may vary based on job conditions, substrate, temperature, and humidity.

Areas to receive flooring should be adequately lighted during all phases of the installation process.

itis recommended that resilient floor coveringinstallation shall not begin until all other trades have cormpletgd.

Sly § =
TEMPERATURE - AMBIENT J:DD mm = b
= e -
- = =0
Controlled environments are critical. Fully functional HYAC systems are the best way to ensu;é’iéﬁpergfure,apdrq midity
control, Q .,(—;‘ - Ay
S0 N or
» DO NOTinstall resilient flooring praducts until the work area can be termperature controlled. _‘_i‘ el —— O m
+ The permanent HVAC system turned on and set to a minimum of 65°F (18.3°C) or 3 maximum of 85°F, for a mm@@of'? days priortdQuring, and after
installation. Once the installationis complete the temperature should not exceed 85°F [29.4°C). o ug) & ro 5‘2"
e | o~ 5
PH - =
e

Concrete floors must be tested per the [atest edition of ASTM F 710,

* PHreadingmust not exceed 10.0.

shawfloors.com
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* Readings below7.0and in excess of 10.0 affect resilient flooring and adhesives negatively.
* Rinsingthe surface with clear water may lower alkalinity. "DAMP MOP"
» Shaw 3050 anacrylic solution can be utilized to correct high PH readings.

NOTE: IT MAY NOT BE THE FLOOR COVERING INSTALLER'S RESPONSIBILITY TO CONDUCT THESE TESTS. IT IS, HOWEVER,
THE FLOOR COVERING INSTALLER'S RESPONSIBILITY TO MAKE SURE THESE TESTS HAVE BEEN CONDUCTED, AND THAT
THE RESULTS ARE ACCEPTABLE PRIOR TO INSTALLING THE FLOOR COVERING. WHEN MOISTURE TESTS ARE
CONDUCTED, IT INDICATES THE CONDITIONS ONLY AT THE TIME OF THE TEST.

2. MATERIAL STORAGE AND HANDLING

& T e o P Tt b Py ¥ L T e : oo I TS Lo to installation.
b. Store ca rtons oftl!e or pla nk products flat and squarely on top ofone another Tle of pla nk products should be stacked no more than 6 high and allow for
air flowaround stacks when un-palletized. Preferably, locate material inthe "center” of the installation area (i.e. away from vents, direct sunlight, etc)
Storing cartons Indirect sunlight may affect proper acclimation by inducing thermal expansionfontraction.
<. When palletizing on a jobsite viny! plank or tiles needto be stacked 2 rows high side by side with no airspace between. Then quarter turned for 2rows
side by side, not to exceed 12 boxes high. A 5/8" ar thicker plywood must alse be placed onthe pallet first.
d. Do not stack pallet’s 2 high uniess utllizing 21" thick plywood in between pallets.

Bust, solvent, -.wax, oil, grease, I : ;
alkaline salts, excessive carbonatlonllaltance, mold mildew, and

from bonding.
Crumb rubber underlayments are not an acceptable option for use with resilient floor coverings due to performance

issues resulting from chemical incompatibilities.

Ve, adhesive removers, curmg, sealing, harden!nglparting compounds,
matcrialy that might prevent the adhesive

WOOD SUBSTRATES
Wood subfloors must be structurally sound and in compliance with local building codes.

a. Double-Layered APA rated plywood subfloors should be a minimum 1"tota) thickness, with at least 18" well ventilated air space beneath.
b. Chip board, 0SB, particleboard, construction grade piyweood are generally not acceptable substrates — add a layer of APA underiayment grade ply wood
that is dimensionally stable, nan-staining, with a smooth fully sanded face.
c. Underlayment pane!s can enlycorrect minor deficiencies in the sub-floor while providing a smooth,sound surface onwhich to adhere the resifient
flooring. Wood subfloors should be flat— 316" in 10° or /8" in &,
d. Insulate and protect crawl spaces with a vapor barrier covering the ground.
e. DO NOT install over sleeper construction subfloors or wood subfloors applied directly over concrete.
f. Underlayment panels canonly cerrect minor deficiencies in the sub-floor while providing a smooth, sound surface onwhich to adhere the resilient
flooring.
g. Any failures inthe performance of the underlayment panel rest withthe panel manufacturer and not with Shaw Industries, Inc.
h. It is recornmended that your chosen APA underlayment grade panels be designed for installation under resilient flooring, and carry a writtenwarranty
covering replacement ofthe entire flooring system.
i. SHAW resilient flooring is not recornmended directly over fire-retardant treated plywood or preservative treated plywood.
J. The materials usedto treat the phywood may cause problerns with adhesive bonding. An additional tayer of APA rated /4" thick underlayment should be

installed.
k. Always follow the underlayment manufacturer's installationinstructions.

STRIP - PLANK WOQOD FLOORING

Due to expansion/contraction of individual boards during seasonal changes, SHAW recommends 1/4" or thicker APA rated
underlayment panels be installed over these types of subfloors.

CONCHE T
2
& O
1. Onor below-grade slabs must have an effective vapar retarder diractly under the slab. < =m r{;_: ey
2. Wet curing 7 days Is the preferred methed for curing new concrete. . o) r =3
3. Curing compounds (DO NOT USE). If present they caninterfere with the bond of the adhesive to the concre@ﬁeqakésststré\r)me fromia trate

manufacturer if curing agents are detected. = Oy
4. Remove curing compounds 28 days after placement, so concrete ¢can baglndrying. :_-1,- om
W T N e A R A R A e T g L N R R R L T w5 T ~ —
&. F-Number Systern: Overall values of FF 36/ FL 20 may be appropriate for resitient flocr coverings. =

Gy

shawfloors.com
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Note: Peform Bond testing to gatermine com patibility of agnesiva, to tha substrate] Shaw 9050 primer can be utilized to
promote adheston. Expansion joints in concrete are designed to allow for the expansion and contraction of the concrete.
Resilient flooring products should never be installed over expansion joints. Expansion joint covers designed for use with
resilient floarings should be used. Control joints {saw cuts) may be patched and covered with resilient once the concrete

is thoroughly cured, dry and acclimated.

LIGHTWEIGHT CONCRETE

All recommendations and guarantees as to the suitability and performance of lightweight concrete under resilient flooring are
the responsibility of the lightweight concrete manufacturer. The installer of the lightweight product may be required to be
authorized or certified by the manufacturer, Correct on-site mixing ratios and properly functioning pumping equipment are

critical. To ensure proper mixture, slump testing is recommended.

a. Lightwelight aggregate concretes having densities greater than 90 ibs. per cubic foot may be acceptable under resilient flooring.
b Concrete slabs with heavy static andfor dynamicloads should be designed with higher strengths and densities to support such Joads.

¢ Surface must be permanently dry, clean, and smooth, free of all dust, and structurally sound.
d. Perform Bond testing to determine compatibility of adhesive to the substrate. Shaw 9050 primer can be utilized to promote adhesion.

Radiant Heating: Radiant-heated subfloor systems can be concrete, wood or 8 combination of bath.

The heating systems components must have a minimum of 1/2" separation from the flooring product. The system must be on
and operational for at least 2 weeks prior to installation to reduce residual moisture. Three days prior to installation lower the
temperature to 65 degrees {18.3°C), after installation gradually increase the temperature in increments of 5° F to avoid
overheating. Maximum eperating temperature should never exceed 85°F( 29.4). Use of an in-floor temperature sensor is
recommended to avoid overheating. Contact the manufacturer of your radiant heating system for further

recommendations.

s Electric Rodiant Floors: consist of electriccables [or) mats of electrically conductive materials mounted on the subficor below the floor covering. Mesh
systems are typically embedded in thin-set. When embedding the systern components, use cernentitious patching and leveling cornpounds that meet
or exceed Shaw's maximum moisture level and pH requirements. Use of gypsum-based patching andfr leveling compounds which contain Peortfand or

highalumina cement and meet or excead the compressive strength of 3,000 psi are acceptable.

Hydronic Radicnt Ficors: pump heated water from a boiler through tubing laid in a pattern under the fiooring Typically insfafled inchannels under a
getratigof the'heat system.

wooden subfloor {or) imbedded in concrete slabs. Requires the instalter follow a specific nailing pattern to adgi
Smom =
- 332 P ~J
<=m r— 27
Hip o m (%] —< -—
RESILIENT FLOOR COVERING O3z o~
- .
= m
1. Must be single layered, non-cushion backed, fully adhered, and smooth, = 8 ™M -U - )
2.Show no signs of moisture or alkalinity. . — - -
; ; <<
3. Waxes, polishes, grease, grime, and oit must be removed. o= O =
& BT gk o e B O R R T GO L e GLIA T R 1T o G S T Ve Bar T Lo g TREal e tepalta s prreiated—( v ' -
5. Embossing leveler recommendedto aidin proper bonding andto prevent telegraphing. “ 4 —_— -
-2

6. Do notinstall over rubber basedsubstrates.

NOTE: THE RESPONSIBILITY OF DETERMINING IF THE EXISTING FLOORING IS SUITABLE TO BE INSTALLED OVER TOP OF
WITH RESILIENT, RESTS SOLELY WITH INSTALLER/FLOORING CONTRACTOR ON SITE. IF THERE IS ANY DOUBT AS TO
SUITABILITY, THE EXISTING FLOORING SHOULD BE REMOVED, OR AN ACCEPTABLE UNDERLAYMENT INSTALLED OVER IT.
INSTALLATIONS OVER EXISTING RESILIENT FLOORING MAY BE MORE SUSCEPTIBLE TO INDENTATION.

Quarry Tile, Terrazzo, Ceramic Tile, Poured Floors {(Epoxy, Polymeric, Seamless)

a. Must be totally cured andwell bonded to the concrete.
b. Must be free of any residual selvents and petroleurn derivatives.
¢. Waxes, polishes, grease, grime, and oil must be removed.

d. Show no signs of moisture or alkalinity.
e. Cuts, cracks, gouges, dents, and other irregularities inthe existing floor covering must be repaired or replaced.

f. Fill any lowspots, holes, chips and seams that may telegraph through the newflooring.
g. Grind any highly polished or irregularsmooth surfaces. Quarty tile or Ceramic tile grout joints and textured surfaces must be filled with an embossing

leveler or substrate manufacturer approved material.

4. SHAW ADHESIVES & PRIMER

Refer to adhesive label for proper trowel requirements, spread rates and application.

hine SHDS e 5a Peiousy or non-porous substrate,

P

shawfloors.com
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=] for porous or non-porous subfloor,

adhesive}

Fram 206, Quickflash, S150, InstaGrab {Floorte™ Pro Product with attached EVA pad requires the use of T-180

IMPORTANT: Recommended to Berform abond.tasy in order to determine adhesive working time per job site conditions.
The strength of the bond test will indicate whether Shaw 9050 floor primer is necessary.

S TATING RESIMEN GHEEIPPANRIPRODUCTS & FLOORTE™ PRO PRODUCTS

General

a.Ensure that moisture tests have been conducted and that the results do not exceed the acceptable moisture limit for the adhesive used.

b. PH of concrete sub-floor needs to be between 5810,

c. The permanent HVAC system is turned on andset to a minimum of 65°F (183°C) } or a maximum of 85°F (28.4°C), for a minimum of 72 hours prior to,
during and after instaltation. After the instatlations, the maxirmum temperature should not exceed 85°F.

d. Do not stack more than Sca rtons high.

irpprin] to installation.

g Matenal should a1ways be vlsually |nspected pr[or to |n5tallat|on.Anymater|al installed with visual defects will not be considered a legitimate claim as
it pertains to labor cost.
h Install tiles runnlng |nsar'ne dlrectmn

LALRTH o I O La e ol T O G T FTaT PV F v baan s Fe Kory. R atior, Directional designs are optional,

however, cnoe the |nsta|lat|nn is started you have accepted those conditions.

j. Floorte™ Pro Product with attached EVA pad - These products require the use of Shaw T-180 adhesive only. Use of non-approved adhesives may
result in adhesive failure,

LAYOUT AND INSTALLATION GENERAL RULES

a. Shawtile and plank - Install using conventional tile and plank installation techniques. Plank products should have a minimum of 6 - 8" seam stagger.

b. Carefully determine where to begintile or plank installaticon.

¢ Itis customaryto center rooms and hallways so borders are not less than haif 2 tile or plank.

d. Working out of multiple boxes at a time is recommended.

e.In hallways and small spaces, it may be simpler towork lengthwise from one end usinga center reference line as a guide.

f.Make sure cut edges are always against the wall. .

g. To properly cut LVT/LVP products score the top side of the material with s utility knife. Bend the product and fmg}?tba cut tREbug ﬁ'e backside. This will
ensure the cleanest cut, It may be necessaryto use a heat gunto cut around vertical obstructions, Allowthe h—e'ared.'I:VTiLV‘Jito ret 5nto room
termnperature before installation. I.' b

h. Cutting the product into a fine point may lead to delamination. Use an ethyl gyanoacrylate based super gl ue to l"félrffﬁse tHe LVT/iv. po;nt together, Be
sure to cleanall glue from the top surface immaediately. Alcoho! based super glues may cause vinyl toswell.” O o ~o

i. For random width plank begmmstallatlonwlththe widest plank first. = Z [ r") —
=0
NOTE: Recommended to use floor protection after installation. DO NOT use a plastic adhesi\?ecﬁ_ag;d pr"}ecttqn@_{stem
=<
S =
INSTALLATION FOR TILE pmoge WY —|
O — <
Layout of the Room for Squarely Laid Fields —
l To square the area to be covered, first find the center of one end of the main rectangle. Locate the
N same point at the other end wall. Snhap a chalk line between these points to mark the center line on
*ﬂ\ the floor. Then measure along this center line to find the middle of the room. At the center point,
2 mark off a line across the room at exactly right angles to the first line. This may be accomplished by

the 3-4-5- triangle method as shown in Figure 1. Then measure 4 feet toward each side wall from
the center point. Then measure 3 feet from the center point along the longer line, measure exactly
5 feet from the 3 foot mark on the center fine to the 4 foot mark on the creoss line. Ifthe 5 foot
Figure1 measurements do not come cut exactly 5 feet, the center crossing lines are not at a true right
angle. For large rcoms, multiples of the above dimensions may be used to obtain greater accuracy. (6-8-10 or 8-12-15, etc.)

Dry-lay a row of tiles from the center line to the side wall to determine the space left for the

|| borders. If the resulting berder is toe small, move the starting point over a half tile width so that it
T 11 straddles the center line. Repeat the same procedure lengthwise of the reom. (This can readily be
-] figured out frem the room dimensions without putting down the tiles if desired.)

1
|
l
{
|
1

If it is decided to have the center row of tiles straddle either or both of the center lines, additional
guidelines should be snapped on the floor ¥; tiles width on one side of either or both center lines as
Figure 2 required. (See Figure 2) After the border widths have been determined and the center starting lines
have been snapped spread the recommended adhesive on the center lines leaving portions

b

shawfloors.com

[Rec. p. 247] .






;:]E“E“M - INSTALLATION

FLOORS

of the lines at center and near each wall uncovered as shown in Figure 3.

Spread the adhesive over one-half the area and after it is ready, start laying tile from the right
angle formed in the center of the room by center lines. Lay toward the two corners of the room
as shown. Always refer to your guide lines as you progress with laying tile so that any mistake
can be corrected before it is too late. Sometimes it's necessary to compromise on the rightness
of joints to make allowances for unevennass or waves of the subflocr. Take care to place tile as
accurately as possible without sliding them into place. If grouting tile please leave appropriate

spacer between tiles and follow instruction for use of Array-Grout.

- IMPORTANT: All flooring must by rolled with a minimum 100-1b roller after installation. Use a
Figure 3 hand roller in areas not reached with a 100-1b. roller.

VERSAILLES PATTERN TILES

The Versailles Pattern (French pattern). Proper installation and layout is important. The material must have a grout line of
Zmm for proper placement. Use of 3 mm spacers is required to achieve proper grout line size and to ensure the tiles are

spaced evenly.

a.The pattern is composed of
* 44% 16" x16"tiles
* 3% 16" x 24" tiles _
» TI% 8"x16°tiles

* Ti% B"xB"tiles
b. Instructions — Use a 3mm spacer to separate the tiles as the patternis constructed.
167 u T4®

¢ Place one 8-inch by 8-inchtile inthe center.
d. Position two 16-inch by 16-inchi tiles with ane above where the right edge of the larger tile is flushwith the
right edge of the smaller tile, and one to the teft so that the top edge ofthe second larger tile is flushwiththe e
topedge ofthe smaller tile. —- PR
e. Place one 8-inch by 16-inch tile on the bottom of tha section so that the 8-inch edge presses against the 16- P

inch square tife and half of the i6-inch edge is pressed against the base edge of the square tile.
f. Place a 16-inch by 24-inch tile in the corner created by the rectangular tile from Step 3 and the square tile from
Stepiso that the 16-inch edge runs horizontally, extending out to the right of the structure.
g. Position a 16-inch by 16-inch tile immediately belowthe 16-inch by 24-inch tile so that the left edge of the h
square tile is pressed agsinst the short edge ofthe rectangular tile,
. Laya 16-inch by 24-inch tile with the 24-inch side running horizontally immediately to the left of the tile froam
and pressed against the base of the rectangular tile and half of the base of the first 16-inch square tife,
i. Place an8-inch square tile against the last half of the base of the first 16-inch tile and against the left edge ofthe 16-inch by 24-inch tile.
j.Place an 8-inchsquare tile immediately above the first 16-inch square tile with a 16-inch square tile right above the 8-inch tile.

k. Position an 8-inch by 16-inch tile with the 16-inch edge pressed against the 8-inchsquare tile and the eriginal 16-inch sguare tile
|. Position the last tile, an 8-inch square tile, so that the right edge is flush with the right edge of the top-right 16-inch by 24-inch tife. The B- inch tile must

' be on top ofthe large rectangle with the right edges flush to complete the overall design.

6. ARRAY GROUT
Array-Grout, with a unique formuia, offers stain resistance color consistency and a smooth % xpyre for efgjﬁy spreading and
clean-up. 5 % = D
. X : . . 337 < 3
a.For Grouting Shaw groutable tiles. Can also be used onvitreous, semi-vitreous or absorptive tile including ce gqq-mosaigqua ry;ce ?nt. parcelain,
brick, mini-brick, precast terrazzo and natural stone. o M — —
- . - ) . @) N
b Stainresistant, premixed, no shade variance, resists mold and mildew. O 1 2 NS —
¢ Use on floars, countertops, walls, and ceilings. i P T
d.For interior installations only. = 8 m O
Jeg U gV
COVERAGE Ty N =
(f_%) il o -—
— <
e

1.1/16" Grout joint approximately 500 sgftfalion.
2.1/8" Grout joint approximately 300 sqftfgallon.
3.1/4" Grout Joint approximately 140 sqftfgallon.

LIMITATIONS

a.Shaw Array-Grout should not be installed, when ambient temperature is below 60° F and above 90° F. Shaw Array-Grout should be kept at room

temperature for 24 hours befare installation.

b.Some types of giazed ceramic tile, marble and stone can be scratched, stained or damaged when grouted with pigmented or sanded grouts. Generally
white grout is best suited for grouting white or light colored marble or granite. Follow tile manufacturer's recormmendations, Test 2 small area prior to
use. Certain tite with high absorption, surface porosity or rough textured surfaces and certain types of porcelain may require sealing prior to groutingto

prevent staining.

SURFACE PREPARATION

1.Tile must be firmly attached to a sound substrate and setting material must be cured for a minimum of 24-48 hours before greuting,

shawfloors.com

[Rec. p. 248]

3





v 11d\ INSTALLATION
. FLOORS

2.Remave all spacars. Grout joints should be uniferm indepth and width and free of all lonse debris, contaminants and excess martar or adhesive.

APPLICATION

New installation

1. Before grouting, soak the grout sponge in a pail of clean cool water and thoroughly wring out.
2. Use the dampened sponge and lightlywipe the tile surface in an area no larger than 510 5q. ft. A slightly wet tile surface allows the grout to glide easily

over the tile and into tha grout joint while providing for easier cleanup.
3. While tile is still damp, dispense a liberal amount of grout onto the tile surface.
4. Using the grout float, press the grout into the grout joints over the dampened area apply grout onne more than 510 sq. ft. at a time to allow for prompt

cleaning; delayed cleaning may cause some cracking.
5. Place the grout float oh edge at a 45° angle and rake the float diagonally across the tile surface while exerting 2 downward pressure. This will force the

grout evenly into the grout joints.
6. Immediately remove all excess grout from the tile surface by holding the grout flat at a 90° angle to the tile and drawing it diagonally across the tile.

7.Clean by soaking grout spenge inclean coof water. Wring out excess water completely.
8. Use dampened sponge ina circular motionto smooth grout joints and clean off any rematning excess grout.

9. Continue rinsing of sponge inclean, cool water will aid in cleanup.
10, Avoid excess water In grout joints. For final cleaning/haze removal, allow grout to cure for 24 hours. Use 2 dampened sponge, then soft cloth to polish off

residue.

Repair existing grout

a. Remove existing old grout with a grout saw /8" belowthe surface of existingtile, Sweep or vacuum dust and debris from surface of tile and grout joints.
b. Shaw Array-Grout can be applied directly over old grout. Apply enough to totally cover the old grout. Follow directions for new installation as shown

above.
CLEANUP
Clean tools and hands with cold water before material dries.
CARE & MAINTENANCE

Mold and Mildew can grow on dirt, food, and soap scum that can accumulate on the grout surface. Routine cleaning will limit
mold and mildew growth.

SAFETY
Avoid eye contact or prolonged contact with skin. Wash thoroughly after handling. If eye com@tgccucgflusgmth water for
15 minutes and consult a physician. _7__,3 mmoo 3
—SREZ =
<=m r— AN
ST AR FCRY I YT P ITANKS ~ & —
o o M —
& =Z MO -
Layout of the Room >0 '®)
ofF U &
— = -
1. Find the center point of the reom. Strike a line. =<C= =
2.0btaina true 90" angle by using a carpenter's square. X P —
3.5trike a second line which will divide the roaom into four equal parts. - <

4. Measure the distance from the center to the wall, parallel to the direction of the plan
5. Divide the measurement by the width of the plank.Ifless than half remains as the bordér plank, adjust the point to
compensate, This will give a larger border along the wall and reduce the chance of having to cut a small sliver of

flooring to place atong the wall.

Layout of the Plank
First plank
—
‘ A B

3. Carefully place the first piece of plank at the junction of the chalk lines.
b. Continue to fay the plank, making sure each plank flush against the chalk line and tight against the adjoining plank.
c. Make sure the plank is well seated into the adhesive paying special attention, to the edges. Lay row by row, or ina pyramid fashion as shown below,

shawfloors.com
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| Row by sow fastian Pyramid fashion
| I
1 I I I T ]
[ 1 ! _f =3 I |
I [ I I
A Bl [(a B

Fitting the Border
a. Measure the distance from the last plank inthe rowto the wall.

b. Mark the plank and cut it against the rmark.
¢ Laythe plank inplace, making sure that the cut edge is against the wall.

Fitting Around Irregular Objects

a. Make a pattern out of heavy paper to fit around pipes and other itregularities.
b, Place tha patternonthe plank, trace cutting along the trace lines.

Note: Do not use tape to secure floor protection during construction or renovation. Use ram board or simifar to protect the

floor.

3S ALNNOD AUYOH
14N02 20 HU310
SIAT3 "N 33N3Y
00C o 22 1F h
ALNNOD AYHO;
Q314
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| "I SPECIFICATION

‘PHILADELPHIA

COMMERCIAL

SHAW 200 RESILIENT ADHESIVE

Shaw 200 is a resin based, cross-linking transitional pressure adhesive for

DESCRIPTION __
installing A ReBRLoW: Ao R dover porous and non-porous
substrates. After installation, the Shaw 200 adhesive will transition from an
initial pressure sensitive bond to a permanent hard set bond.

APPROVED  For interior use only.

SUBSTRATES
e Wood Association approved wood underlayment and subflooring. See

Resilient Wood Substrate Information

AL R e R b R ae) on, above or below grade),

metal, wood fiberglass and terrazzo.

Existing resilient products should be over 1 year old, secure and tully
adhered with a full spread of adhesive. Removeall waxes,and polishes

from the existing floor before installation. % e 2 = g

232 = &
SUBSTRATE TESTING + RH 99% (ASTM F2170). (absent of hydrostatic g%sra're) r: E .
mZ oo o
» MVER must be at or below 12 Ibs (ASTMF1869% Qm  —, QI

<ce U S

e pH must not exceed 12 (ASTM F710) wHG Y 5

2 N <

o

For older slabs that have a prior history of meisture related issues, Shaw
Technical Support recommends moisture mitigation in the form of a 2-part
epoxy system, such as MoistureTEK.

SURFACE W Sare
PREPARATION

* U

o) that meet or exceed Shaw Industries maximum moisture level
and pH requirements. Use of gypsum-based patching and/or leveling

compounds which contain Portland or high alumina cement and meet or
exceed the compressive strength of 3,000 psi are acceptable.

1ofs
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e Installation site must be acclimated with HVAC in operation. The
temperature must be controlled between 60-85°F (15-30°C) and the

relative humidity controlled between 30-65%

Do not use over chemically abated substrates

Read and follow the product specific installation guidelines for layout

APPLICATION
INSTRUCTIONS de5|gn and any speCIal instructions for installation.
& bornuprarisdte o

» Spread adhesive evenly over substrate, keeping the trowel at a 45° angle

to the substrate.

Flooring Type
2B hpg s T

u -5‘,;‘.1;_.! w:ﬂi. 'l‘; E ’ik
o " oy T8 B DY

b, 88 ¢ 9,78 10 B RS

notch
1/16 x1/32" x1/32 U notch

200 - 240 5q ft / gal

Vinyl Tile and Plank

over Non-porous Substrate
175 - 225 sq ft / gal

168" x1/32" x1/327 U notch

Solid Vinyl Sheet
over Porous Substrate

Solid Vinyl Sheet
over Non-Porous

175-225sq ft / gal

116" x1/32" x1/32" U noteh

Note: Coverages are estimates only. Actual jobsite coverages may vary
according to substrate conditions, type of trowel used and setting

practices. Trowel dimensions are depth/width/space

{Poroue

For wet set installations, allow Shaw 200 to flash off for 5-
T ey olona

For sheet vinyl, apply

10 minutes, install tile or plank

fr gropdley 89 ARG BB §' 0P}
Shaw 200, immediately backrol[ with 3/16" nap roller

Foz. napraynfui oo ol i,

'n L EEE O i'i:‘: ) E.'f.afd

B e S @l el s g s
Non- Apply Shaw 200, allow to dry forg %mir@les,ﬁifstall
=
porous tile and plank within 2 hours. =5 mi o ;%)
substrate - ; = =~ 5 -
Til o9 N X —
ile & TZ N N
= 0 m
H e I
Plank: 59 oo 90
5 =
nwAa
& o 3
o

20fs
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Non- Back roll the wet adhesive with a 3/16" nap roller

porous immediately after spreading adhesive and allow adhesive to
substrate | be open until dry to the touch. After install is complete, roll
- Sheet and cross roll floor covering with 75-100.

Vinyl:

NOTE: Back roll the adhesive with a short nap 3/16" roller to reduce
telegraphing of adhesive ridges.

Porous Substrates:
¢ Flash time 15-30 minutes
e Working time 2 hours

Non-Porous Substrates:

SIAT3 "N 3aNTY
0C2Z d 2z W mym

¢ Flash time 45-60 minutes

0S ALNNOD AUHOH
LAN0Y 40 yy119
ALNNOD AMYOH
a3ii

» Working time 2 hours

B . MBapl
‘ o et gl

) o
T Char a8 0 S TR TR LD &

Flash Waiting time required before installing floor covering.

The window of time for the adhesive to accept floor covering.
Working | Flash time and working time may vary based on temperature,
humidity, substrate porosity and jobsite conditions.

Time:
Areas with lower than normal relative humidity will resultin a
Note: reduced working time.
PRODUCT Weight 354 bs T/ 875 Ibs/1
CHARACTERISTICS gallon pail

Pallet Quantity 48 /180

1682 Ibs /1632 Ibs

Pallet Weight

For praductsuppoit pleasercantsct us at 8002414692 oe Vsl syr website www phiadeiphlecommerdialcom
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Polymer Type Acrylic

Percent Solids 50 - 60%

VOC's (Rule #1168 of California's <20 g/L

SCAQMD)

Color Beige dries Translucent

Tracer Red Glitter

Shelf Life 2 years from manufacturing date,

in an unopened container.

65°F to 95°F (18°C to 35°C)

Storage conditions
Freeze / Thaw stable.

Flash point (ASTM D56) »212°F [ 100°C

Use warm soapy water while
adhesive is still wet.
Dried adhesive requires the use of

a safety solvent.

Cleaning Instructions

O

0

California South Coast Air Quality Managemen? b
]

.
ENVIRONMENTAL . Bjstf

=m -
3] O _< —
« California Department of Public Health Sectio E‘O%E_O N
=289m om
e Floor Score Certified #3CS-FS-03175 J28z U ¢O

. 250 » 3

¢ CRI Green Label Plus Certified #60m t rc\:a) -~

LEED IEQ CREDIT INFORMATION (2009 AND V4)

Meet General Emissions Complies SCS-FS-0713
Evaluation Criteria GLP #s0m
VYOC Content < s0g/L

VOC's (Rule m168 of Complies
California SCAQMD
amended Cctober 6, 2017)

Forproduct supportplease contact us at B00RA4692 or Visbourwebsite wwwiphlladelphiscommeretateom
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LokWorx Resilient Adhesive Limited Warranty - 10 Years (*Residential

WARRANTY
applications only} no underbed coverage. For more detailed information
on this limited warranty, please contact information at the bottom of this

page.

| |
So. 8 T
__}mm P
Hnz = I

—~ Tl — :U'T]'

gom ) - —
C"ﬁz [ f‘)'—'
Z28m 13 o
e U Z
5035 P 5
."')
- N <

(]

Eoi product support please contactus of 8062414692 orvisit our website wwwphiladelphiacommereiskeom
Revision: 000520253
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RECOMMENDEDTROWELS ~|LF [

us Substrates RURRY C0TT T Y —
P(S?:ho“ plywood, parous concreta, fisor pawch, or skim coated) -

(Vinyi Tile & Plank) z ke 2o -2_.1 % HLH "X 1716°x ig
[Coverago |40-170 sq.f/gal] : N

e M x 1.6 mm 1 ¢
. Square-Notch (Shone Blade %STI;B

)
Non-Porous Substrates T _
{or Shaw 2050 primed surfaces) e | 1716" X [/37" X, [/307
{Viny! Tlle & Plank} . [6 -mm %08 1rs
|Coverage200-240 sqfi/gal] UNoteh (Shmvrgfan{}é);g'ssz argjrp
Porous Substrates

{Suth as plywood, porous coancrets, floar ---:»:- skim coated) l | ;'| 6"x | ;32ir x 1137 ,
(Solid Viryl Sheet Goods) ]/

1.6 mm x 0.8+mm % 0.8-7om
[Coverage 175-225 sq fv/ Al * LENotch (Shaiw Blade #HSZ_OQ_J_
Non-Parous Substrates

(or Shaw 9050 p'r’{rp;d_ &ur&ces) | . o
. (SclidVinyl Sheet Goods Only) /16" x 1132" % 5/64
[Coveraga240.250 sq.fu/gal)

1.6:mm x0.8 minx 2. mm
' UNotch (Shaw Blade #H5190)
Note: Coverage is approximate and will
angle at which the trowe) ¢ held, tem

vary depeiding on-porosity and rousghness of subfloor,

perature of the adhesive and the subfloor; and the skill of
te installer applying the adhesive, o o
Note:Trowél dimenstons are width x depth i spacing. Trowe! lllustrations shown above'are no
100% seate.- T RSPACRE,

Note: Coterage will be Improved by priming the subfloor with Shaw 9050 to reduce achesive
absorption. Qualifiég lightweight Conérete'i"aqulm priming with Shaw 9050 See Installation
ctlons for Yightweight conciite requiremejics. i o
Not:;:'.cc’“ﬁ&e will Be significantly lower over subfioors not properly prepared accarding ©
established ing, e . ]
ndustry guidelines, -

' o ; i 4and 2ls0.
PIRE RATINGS - Meews NFPA Class A rid UBC Class ! as determined by ASTM E-84 2nd
Passes the pill tast, ' i

—

CAUTION : p6 NOT

; fately. Avold ¢
£t medley) attendon

3 physician
take internally. If swallowed, DO NOT induce vomitng dﬁ:r:tzin:ﬂd
mMact with eye. In'ease of eye contact, flush thoroughly Wi

"OUT OFTHE REACH OF CHILDREN:
wi

iy Ths Produce js manufactyred aecording to exacting quality contrél mdud::::r aetention
;‘;‘"*ﬁ 10 be free from manufactyring defects: Defecifve material d::d orimplied. 18
; trad " SMe Year of manufacture will be repfaced. Mo guarantes, expresse ditioss of_
) Py ‘:' "egarding che Perfofmance of this product sinee the manner and “:If SHAW Tech
EPlcation are by g eiir control, For complate warranty Information; WWlicors.coim
st 500;441-7429.Y0u'm=}f ako vislt us on the web acwww.SHA oy
: o _ _ ©ide IO
i with RES- Sharw 200 Adhesive coneaing and-microbial agents gt ::LE:;;: a2 il
) ey Mw?ree&:n df:gga] growth. This protection s determined wsing’ Beable feis 8

I thaw
Dece, siable to 10°F. While thls adhesive Is freoze 0 20
""'W'wub PTOLECE from frecting, Pultiple freeze thaw cycles betaw mended, coneaEt
P Shn,;,,‘dr” or c the 2dhetive. For any Instllstcn not herein recom .
[l .g*'{ E’-Iﬂl:.befm Pwln&
T Fan . .
- | Shay, f3Uestong, cayl ene :
' IMormaey
. BE |, ; ot Cente
S B 1004417429, O il
VA : . 4
/ ‘g 3?45,0“3 VS 026 o4, 161 1691
B Hs425 2010 71H65894
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advanced resin based, cross-linking pressure sensitive adhe;

SOhmIﬁ-free. I"InOT'l-ﬂaIm'lab‘e'.easy Wing P!'Oducat ESI\E

cations, IMWW tile and plank, sofid viryl tile and plank, and Prwdes

e orots suraces. Shaw 200 Adhesive as ow odors feet e
5

N ..
DESCRIPTIO Je & Plank Adhesve & an
Shaw _IOUH[-;‘”W‘?{T © and sheak strength.This

featur A gile appli
ons for tile-over
excele | poth porous and no
npos .
=

ocve demonstrates excelient water and alkali resistance and may be used WRh o
- naterias. Arceptable subfloors include ©n, above, ar below grade mo@reffr}:é';},nm% APA
underayment, terrazzo and existing well dhered tile and sheet goods. Plastiizer migration
resiance aliows instaiation of a broad variety of vinyt floor products. Cleanup is simp!e.\ar!-.e? dg;;,_,se Shavo>
Adresive Remaver: . Ci; 22m
INSTALLATION - ! fc ¥}
ded must be free from moisture. wax, dirt, grease, ofl paint, rust of other Substan tht right
i bond.When installing over lght-weight concrete first apply Shaw 9050 prnet Sublioor must
be smooth and fully sdnered This adnesive is not recommended for use aver concrete dhalds where hydrotatic
_exgessive moisture o7 alicali exdsts The pH level of concrete must not exceed 12 (do not instal
over 12) aind snoisture tevel of concrete must be at or below 12 1bs/1000 53 124 hours (ASTM F-1869) or 9%
celative hurnidity (ASTM F-2170). If bath tests are performed, the RH test is the qu
adhesive and surfaces 10 be bonded must be maintained at the temperature of 65°95°
between 305% and 60% relative humidity for 72 hours before, during and after installation.
ED SURFACES - TILE & PLANK
from

-POROUS SURFACES & SHAW 9050 PRIM
trowel chart). Allow 10 47 comple

with the recommended trowel (see "
according to the flooring manufacturer’s instructions
; ryng

yeflow to tan, and lay in the tile or plank

highly apgressive pressure sensitive grip prevents sippage and minimizes seam gaps 21l - con

and véil vary due to instailation site temperature and humidity. Installation over areas of incomplete % oler
resutt n job faflure. After instaflation is complete. ol and cross-roll with a 100 sectional rofler Us2 g

in areas which canot be reached with larger roller: Chedk I-2 hours after instalting flocring

zgahﬁmm‘_
1) NON-POROUS SURFACES & SHAW 9050 PRIMED SURFACES - 5
trowel (see trowe)

mﬁ‘m goods over non-poraus surfaces, use the recom
il dry 1o touch with 3 3/16" nap rofler immediately after spreading and &
Condiions. After i {Ory to touch is ady but no transfer to fingers). Time naqmred g
ey which, mmstailauw 1 complelé. roll and cross-roll with a 100 1o _secugnal roller. e
i I"‘Kt‘l?sal"lm be reached with langer roller, Chedk |- hours after instatiing
1) poR
MZmQUS SURFACES (SUGGEST PRIMING WITH SHAW 9050) . o st
w2 2y adhesive m be used either wet or as pressure sensitve adhesive aver pﬂ'ﬁ cffsmforlas-cgl o s
retaling flogr the recommended trowe! {see trowel chart) and allow 10 1% &t i oS
Advesie &n& Lay tie or plank into wet adhesive ccording to floor mansensi ‘ :
x::?( d:y a \ad: t:a::):: P“_’dut‘l ta er}sure proper mnd.To‘uge asad pres re
Afpry m‘_"lmg sheat 300(;5, ::d_':'sml ﬂoonng mording 10 flooring many c
on s complete, rol ronwetadhes_iuewmam er
wwr;h and cross-rolf with a 100 Ib. sectio
larger rofler, Check: |2 hours after N2

HNON
Apply Shaw 200 Adhesive

Y ANIA X AXAT
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+ M Gmail Osen Ochen <osenochen@gmail.com>

C"arpet King and flooring

2 messages

EriNOvRH7X2023 at 2:36 PM

= ' in any way we can so you can mstal[ our
ahthe Sfldeﬁ oer Tt getﬁ—%ﬁ@ [canjtekelcarelolithatasio!

Respectfully,
Joey Kocsis

INSTALLWARRANTY.pdf
fod]
238K

Osen Ochen <osenochen@gmail.com> Mon, Nov 20, 2023 at 2:18 PM

To: Carpet King and flooring <carpetkingv@gmail.com>

Hi Joe,

pful but my decision remains the same, | am not willing to ive

| appreciate your attempt to be helf
you an second chances youlhavelnresantedlyourse fand Finor'n
avelchargeainelsa400flogaljcomiichwihmlalweeklappeatedjiolnothavelbeer

. I, a disabled woman with a neurological dlsablllty WhICh makes
ng around very difficult, have simply pulled up ali the planks in my family room by hand. |

mov
have attached just a few photos. Everything proves youliaveivioiatedmany/establishedjindusty:

u:dah eorlnstallmq glue-down vinyl plank flooring. And koulstiliifailliciseawhatiyoulhaveldon:
' rieditolclaimithatithislisinormalfandlangeasyifixg You also tried to claim it's
hlch establlshes therefore that youlandjvourinsialteglackitheiexpertise, and
toe to get my money. mce you \{e fotfinstalle

Olga Teslenko = Fr:- m =3
232 £ 3
om0 A
SHE- N <~
[Quoted text hidden] _ o Ny
J8E y Lo
g Ty o
6 attachments % _;3 3 ro 5
)
S -
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2024CP2602983

COMMON PLEAS CASE UMBER

1 2023CV261093695

Carpet King & Flooring, Joe Kocsisere)T
RESPONDENTS )

July 22, 2024

Mme: Rene N. Elvis,

Horry County Clerk of Court
P.0. Box 677

1301 2nd Avenue

Conway, South Carolina 29526

. MAGISTRATE CIVIL CASE NUMBER

IN THE COURT OF COMMON PLEAS

. LETTER TO THE
CLERK OF COURT
et ey,
%Qm B 3
X O
el PO B
::;':lr_? = __,-E“ =i
=0 N —
A A RS
<o o5 M
gl P - W
~; = —=
S N =
it . —

ft"'i

[apd

RE: Olga Teslenko, Appellant, VS. Carpet King & Flooring, Joe Kocsis,

Respondent,

Dear Madame Clerk of Court,

I would like the Judge in my case to review the evidence which I submitted to
the Magistrate, Honorable Judge Christopher Arakas, at my court hearing in the
Magistrate Court, and which has been omitted in the return documents,
returned by the Magistrate. Without this evidence, the matter of my appeal
cannot be ascertained, and therefore a risk of miscarriage of justice exists.
This evidence is included in a flash drive and printed documents the same
way I submitted it to the Magistrate court originally. I would like to propose
to include this evidence in the Record of Appeal as the evidence omitted in

the Magistrate Retumn.

July 22, 2024

Enclosed:
Flash drive

Sincerely,

Olga Tesle pelant,
100 Fountain Pointe Ln, Unit 103,

Myrtle Beach, SC, 28578

Olga Teslenko's Magistrate Court statement and supporting documents
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ITEM 12

ITEM 12

Appellant’s Request to Correct 'Not
Reviewed' to 'Reviewed'’
(filed August 14, 2024).
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STATE OF SOUTH CAROLINA ) 2024CP2602983
) COMMON PLEAS CASE NUMBER
COUNTY OF HORRY )
) 2023CV261093695
Olga Teslenko ) MAGISTRATE CIVIL CASE NUMBER
APPELLANT )
VS. ) IN THE COURT OF COMMON PLEAS
Carpet King & Flooring, ) .
Joe Kocsis ) REQUEST TO CORRECT
RESPONDENT(S) ) DATA ENTRY ERROR

Appellant hereby requests the electronic data in this matter be corrected because there -
is an error in the electronic data maintained by the clerk of court.

1. The data entry error is the description of the exhibits Appellant filed on July 22, 2024, as
"Exhibits Not Reviewed in Lower Court". In a letter to the Clerk of Court, on 07/22/2024, Appellant
filed evidence, which has been omitted in the réturn documents, returned by the Magistrate, but which
was originally submitted to the Magistrate court, and which constitutes the original record on the
Magistrate civil case number above. On Magistrate's court day this evidence was in fact reviewed in
court.
2. Appellant hereby requests the following correction to the data:

Appellant's filing on 07/22/2024 described as "Exhibits Omitted in Lower Court's Return".

Date: August 14, 2024

Appelldnt Signature

Olga Teslenko, . | N
100 Fountain Pointe r%b % L
Unit 103, BLm - 5
Myrtle Beach, SC, 285%%,2,, s =
(510) 388-2780 ST — DL
osenochen@gmail. conn::"'".‘;‘: o
ant EHM o
Appe 6= T &0
A2DB Ny~
S = =<
-’

1
i

SCCA/295 (10/2015)
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ITEM 13

ITEM 13

Circuit Court Order Correcting Caption
(filed August 15, 2024).
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IN THE COURT OF COMMON PLEAS OF

STATE OF SOUTH CAROLINA
THE 15" JUDICIAL CIRCUIT

Olga Teslenko CASE NO. 2024CP2602983
RESPONSE TO REQUEST

TO CORRECT DATA ENTRY ERROR

)

)

)

|

PLAINTIFE(S) )

)

VS. )
)

)
)

Carpet King & Flooring, et al

DEFENDANT(S)

Original Request filed by: Olga Teslenko

On: August 14, 2024

= =1
The requested correction was made. S8 = X
[ ] Referred to Chief Administrative Judge oXm o <D
E3= o gm
[] Referred to Other Judge (MIE, Business Court, etc.): 580 » SO
[] Correction Not Made. S=P a
Reason: D
SCCA/296 (10/2015)

[Rec. p. 268]





ITEM 14

ITEM 14

Return from Magistrate Court, Document 3,
30 pages
(back filed after Aug 21 hearing).

[ Rec. p. 269]





'-'-"

%l

I [t ]
SRy B g
MAGISTRATE RETURN ON APPEAL 237 = =
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CASE NUMBERS: 2023CV261093695 <Ex"Y 5
2024CP2602983 Lo =g
—~ <
>
PLAINTIFF: OLGA TESLENTE
sG\
)\
DEFENDANT: CARPET KING AND FLOORING @ :
CASE TYPE: SUMMONS AND COMPLAINT

On November 22™, 2023 the plaintiff filed a COMPLAINT against the defendant at the Myrtle
Beach Magistrate Office. The defendant was personally served notice of said complaint on December
4™, 2023. The defendant notified the Court with his ANSWER on December 21%, 2023, denying the
plaintiffs claims. The plaintiff claimed $3,394.75 in damages against the defendant. All parties appeared
at the Myrtle Beach Magistrate Office on March 27%, 2024. The parties were Pro Se, the Court swore all
parties, the Court received all evidence and testimony offered.

The plaintiff stated she entered into a contract with the defendant on or around October 31%,
2023 where the defendant would take out her carpet and replace it with shaw prime plank. The plaintiff
stated she paid $1,700.00 on Novemnber 2™, 2023 to the defendant, and the remaining balance upon
completion, totaling $3,394.75. The plaintiff stated the installed flooring was not done to industry
standards, and began to peel up 10 days after installation. The plaintiff stated she could peel the flooring
up with her bare hands. The plaintiff stated she has a 1-year warrant given to her by the defendant on
the installation of her floor. Theiplaintiffstated She'contacted another flooring company, and they
stated the defendant installed the flooring incorrectly. The plaintiff statedithe'defendantadmittedito
installing her floor incorrectly and agreed to refund her money,

The defendant stated his company did install flooring for the plaintiff at her residence. The
defendant stated the contracted price for the install was $3,394.75. The defendant stated once the
installation was compete, the plaintiff was very happy and paid the remainder of the balance. The
defendant stated he was contacted by the plaintiff a fe@dayslater, who stated the floor was peeling up
and wanted him to come and inspect the newly installed fioor, The defendant stated wheén he arrived at
the plaintiff's residence, it was very obvious the plaintiff had intentionally pulled up mulmr
plankssThe defendant stated he attempted to correct the issue, however the plaintiff would not allow
his company access to her residence, THe'defendant stated the only prep-work his company did before
installation Was scrap @nd sweep the slab.

FINDING OF FACT BY THE COURT:

1) The plaintiff and the defendant entered into a contract where the plaintiff would pay the
defendant $3,354.75 and the defendant would remove the plaintiffs carpet and replace the
carpet with shaw prime plank.

2) The defendant performed and completed the agreed upon work and was fully paid by the
plaintiff,

[Rec. p. 270]
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3) The plaintiff contacted the defendant and complained about the performance of his work
ering to the subfloor. The plaintiff pulled multiple planks

due to some of the pla
upibefore notifying the defendant, possible causingmore damageithen was necessary,
4) The defendant responded to the plaintiff's complaint,.however was notfully allowed by the

plaintiff to perform warranty work,
5) The evidence the plaintiff entered into evidence was largely hearsay, and could not be

considered by the Court.
6) The Court believes the floaring product was not installed 100% correct, however the
plaintiff did not allow the defendant to perform or cure the issue as the contractual

warranty dictates,
7) The Court calculated the total cost to the plaintiff to include all materials, Court cost and

taxes to be $2,000.00.
In conclusion it is the Courts beliefs the plaintiff did not get a properly installed floor. However,
the plaintiff did not give the defendant an opportunity to perform under the full contract by denying

him access, and not allowing him to complete repair work covered by the warranty.
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STATE OF SOUTH CAROLINA @@ a RATE'S OFFICE

COUNTY OF Horey 202 AR CRTR T, OF COMMON PLEAS
L Olga Teglenks DISFRE T #10N co -

)
)
3
. Plaintifi(s) ) _
)
)
)

—mmpg, *

' s ‘ M GISTRATE CIVIL ¢ASE
Chtyet _‘C\ng R Flovping, NUMBER Q03D CUIGIDF:
JoeXocgl s ool o T DT lantc

i 698

Submitted By: SC Bar #:
Address: \QO ¥TO B () Telephone #: 8 2 Q72
' Fax #:
wiT 13 P

) MYETLE @eAChH,SC 29627 E-mal: OS€eNochen @ gmetdl. m,

2 ~ o

DOCKETING INFORMATION (Check all that apipl)) 52 I
*If Action is Judgment/Settlement do not complete ™~ B gﬁ =5

JORY TRIAL derpanded in complaint. *©  [] NON-JURY TRIAL demanded in corplahit ~ =
This case is subject to ARBITRATION pursuant to the Court Annexed Alternative Dispute Résohution Rulés.

ALHO g

o
[ 1 This case is subject to MEDIATION pursusnt to the Court Annexed Altemnative Dispute Resolition Rules. = 5
[ This case is exempt from ADR. (Certificate Attached) G - ;_;
NATURE OF ACTION (Check One Box Below} = Sw W P
: ) : o g
Contracts Torts - Professional Malpractice Torts — Personal Tnjury - RealProperty ¥
00  Canstructions (100) 0  Deatal Malpractics (200) O Conversion (310) [ Claim & Delivery (400)
O  DebtCollestion (110) [J  Legal Malpmactice (210) B Motor Vehicle Accident 320) [ Condemnation (410) ;
General £130) O Medical Malpractic= (220) 0  Premises Liability (330) [J Foreclosure (420)
\g Breach of Contract (140)  Previous Notice of Intent Casc # [J  ProductsLiability (340) __ O ic's Liea (430)
* Frand/Bad Faith (150) 20 _ NI - O Peonallnjmy(@50) 75 ¢ [0 Péinion (440)
O  Failse to Deliver OO Notice! Fils Med Mal (230) L Wrongfl Death @360) -3 1, 710 Passessiof (450)
 Waranty (160) O omerpssy . O AsatBaneayEr) 2.0 21 Bifdig éj&'d;ﬁalaﬁn_; (460}
O Ewployment Discrim (170) O Shndeo/Libel 380) o g o Q:w(ﬂ;)? i
- [0  Fwployment (180) D Other399) - Y o T
O omer(og) 3O o
Inmate Petitions Administrative Law/Relief . Jodgments/Setflements = O (-~ Dappats T
O rcr(som O  Reinstate Drv. Lizense (800) O Death Setllement (700) << % SET1 Arbiteatigayo00)
0O  Mandamus (520) [0 Todicial Review (810) L], Forelgn Tudgmeat (710) & = Cff)  Magistrate-Civil (910) |
[0 Habeas Corpas (530) [1  Relief(820) E Magistrate’s udgment (720)°. [ Mt Sminial (920)
O Other(559) [0  Permansot Infunction (830) Minor Settlement (730) [] ¥enicipal (930
O  Forfeitoe Pesition (340) O  Transcript Tedgment (740) O] Probate Court (940)
0 Forfeitare—Consent Order 850) [T LisPendens (750) [0 scpoT (950)
O  Other(s99) . O Treosfer of Stctured [0 Wodker’s Comp (950)
Settlement Payment Rights [1 ZoningBoard (970)
Application (760) [0 Public Service Comm. (990)
Special/Complex /Other O Cenfession of Tudgment (770) Ll Employment Security Comm (991)
Environmental (600) [0  Phammacenticals (630) [ Petition for Workers ‘
Automobile Asb. (610) [ Ubfair Trade Practices (640) Compensaggg)smemn O Other (p99)
Medical (620) [  Our-ofState Depositions (550) O Incapacitated Aduk : A N —
Settlem 9 P T
ctiiement (790) t DE /g\ _L|_\1

r'. e ;,‘_,___r: )
Out-of-Cowity Action (660) N
Sexual Predator (510) O  Pre-Suit Discovery (670)
Permaneqt Restrainitng Order (580)
« Enterpleader (690)

Submitting Party Signature:

O

O

O

[J Other (699) O Motion to Quash Subpoenainan  [J Other (73
O

]

O

Date: _j/g-g'/&,oa—f’

SCCA /234 (04/2021) | [Rec. p. 272] Page 1 of2
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) COMMON PLEAS cﬁSE NUM‘B’EER_'
STATE OF SOUTH CAROLINA ) e
) 2023CV261 @36‘95 “‘*ﬁ i
countyoF __Horry ) MAGISTRATE CIVIL gAs__ JER
) & o
Qlga Teslenko ) n--
APPELLANT(S) ) IN THE COURT OF COMMON FJ?‘EAS
) - !
VS. ) NOTICE;O_E CIVID‘AP PEAL ¢
) EEERE N
Carpet King & Flooring, Joe Kocsis ) ‘: 5D =2
' RESPONDENT(S) ) SR - N L
TQm - 2o
The| plaintiff/§efendant (circle one.) ) QOlga Teslenko = (C_) = J hereby givéfs
notice of appeal from the judgment of the magistrate’s court in the above acnc;r;,(t% thri'glrcﬁifI Court t}f
Commen Pleas, in the county of HOITV_ . « i

This notice of appeal is made subsequent to personal notice of the judgment which was received

onthe (& dayof April ,2024 ) f
!

The appellant’s exceptions to the judgment of the magistrate are set forth as follows:

| disagree with the amount of the judgment rendered far me by the Myrtle Beach Magistrate Court in the above case,

and | am convinced that the amount ordered to be recovered 1o me fram the Defendents should be $4064.75, for |

the following reasons: ‘

1. This was a case of a complete material breach of contract, and the Magistrate Court recognized it as such.

2. The amount of the breached contract, as well as the amount | pald for it, is $3394.75 i

3. The entire installation was botched, -as fully evidenced and confirmed by an independent certified inspection, and no pertion of the

used LVP may be re-used, as stipulated by the the installation instructions, ]

4. It therefare foliows that the entire amount of the breached cantract, $3394.75, should be recovered to me from the Defendent. ¥

5. The need for an independent Inspection was forced upon me by the Defendent breaching this contract, and then renagging on his
agreement to retum my money, given ta me during his Ispection of the botched installation. It therefore joliows that the inspection
fee of $430 should also be recoverad to me fram the Deffendent.

€. Lastly, the need to file a complzint with the local Magistrate Court ($90), and then the need to file this appeal (5150} was forced
upon me only because the Defendent breached our contract. It therefore follows that these filing fees should be recavered to me
from the Defendent. / /

4/29/2024

Dated: )

o an A

O s TN

SCCA/720 (Amended 8/1/2011)

St

[Rec. p. 273]
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2023CV261093695
CIVIL CASE NUMBER

IN THE MAGISTRATE’S COURT

- “» . :
' STATE OF SOUTH CAROLINA

COUNTY OF HORRY
JUDGMENT

iR ERT T

S P

Olga Teslenko
100 Fountain Pointe Unit 103

Mpyrtle Beach, SC 29579
(510) 388-2780

PLAINTIFF(S)

Vs

Carpet King & Flooring Joe Kocsis !

532 Broadway Street 532 Broadway Street

Myrtle Beach, SC 29577 Myrtle Beach, SC 29577 ’
f_

DEFENDANT(S)
The issues in this action were tried in the Myrtle Beach Magistrate Court on March 27, 2024 at which time a
:
was rendered in the amount of $2,000.00. '

.Judgment for the Plaintiff, Qlga Teslenko, ,
IT IS THEREFORE ORDERED that the Plaintiff recover from the Defendant(s): v
Carpet King & Flooring '_;_‘?-‘* I b
2 —w m g
Joe Koesis o £ &=
the total amount of $2,000.00 which includes other relief, if any, as ftated below, % T 3 A
, s ™ )
- - M
w = L0
— > ¥ 58
JUDGE Christophef §. fkmkas & T
@ O
moy
Myrtle Beach Magistrate Court i
1201 21st Averue North i
Myrtle Beach, SC 29577 L o e I _
Phone: (843) 915-5293 Fax: (843) 444-6131 g T ORI !
March 27, 2024 SRE 5 3 |
arch 27 AR =5 - !
MLy Ll % ] E? g Eg -—:T -
o= 2 = .
Z&m 3 i
ZEZ U Zo i
595 w 2
o :
& < .
gl
5
iy
S22 8 x
THD o3 ‘
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Gmail - Your Daily Digest for Sat, Apr 06

10f4

B Gmail

https://mail.google.com/mail/u/0/?ik=81e60686ed &view=ptise..

Osen Ochen <ocsenochen@gmail.com>

Your Daily Digest for Sat, Apr 06

1 message

USPS Informed Delivery

<USPSInformeddelivery@email.informeddelivery.usps.com>

To: osenochen@gmail.com

You have mail and packages arriving soon.

B=. COMING TO YOUR MAILBOX SOON. _

D4 MAIL

Sat, Apr 6, 2024 at
7:27 AM

4/6/2024

View all mail on dashboard

1

| Horry County
Comnitied 19 Facolions
|MYRTLE BEACH SUMMARY COURT
*120% 215t Avenue North
:Myntfe Beach, SC 29577

f— p—

i

Olgs Teskake
100 Fountuln Pedute Usit 183
Myrtle Besch, 5C 295TY

T e,

'3 AUITH 240
CHARLOTIE &

L
5

“.'E -
{

o a—"t

. _|810) 1981720

. BaAME 29579

R L
T e L S R R R T
. E@nn&? '__“‘f S : ;

-

v m——r—— ——

Do more with your mail

E Set a Reminder
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2023CV261093695
CIVIL CASE NUMBER

STATE OF SOUTH CAROLINA

COUNTY OF HORRY
IN THE MAGISTRATE’S COURT

R T L

JUDGMENT

Olga Teslenko
100 Fountain Peinte Unit 103

Myrtle Beach, SC 29579
(510) 388-2780

PLAINTIFF(S)

Vs

Carpet King & Flooring
532 Broadway Street
Myrtle Beach, SC 29577
DEFENDANT(S)

Joe Kocsis
532 Broadway Street
Moyrtle Beach, SC 29577

The issues in this action were tried in the Myrtle Beach Magistrate Court on March 27, 2024 at which time a

Judgment for the Plaintiff, Olga Teslenko, , was rendered in the amount of $2,000.00.

IT IS THEREFORE ORDERED that the Plaintiff recover from the Defendant(s):

Carpet King & Flooring
Joe Kocsis

the total amount of $2,000.00 which includes other relief, if any, as ftajed below.

JUDGE Christophef §. as —- ~
ORx B 3Z
. mm —
Myrtle Beach Magistrate Court dm=z = A
1201 21st Avenue North aam T _:3 1
Myrtle Beach, SC 29577 2 Sz O o
Phone: (843) 915-5293 Fax: (843) 444-6131 Z0m -, O
Jgg U g¥
March 27, 2024 wIB 5
s-7 I3
[90]
MVY6
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Carpet King and flooring

532 Broadway SL

Myrtle Baach SC 29577
www,CarpetKingandflocring.com
Email: CarpstKingV@gmail.com

Phone: (843) 334-KING (5464}
Phone: (843} 232-7744

Fax: (843) 273-0217
ey
vz

Qlga Teslenko

100 Fountain Pginte Ln, Unit 103
Mynle Beach SC 29577
510-388-2780

Carpet Iing

senel l'lunl'_ln:__',

ltem Deschplion Piice/Rag, Amount
Shaw Prime Plank -
£597.00 LvP 0616v00717 12 3249 v $1,486.53
Cns
Shaw LVT 3500 . . .
1.00 Sundes ) irocive $149.09 v $149.99
Matehing End I B
1.00 Sundries Cap-forshder  $54.99 v Q '(354199 % :OE
door Amm
Doz = A
Take out and <Xm = X-n
disposal carpet, 0 L B
pad & tack strip / e oy —
1.00 Lebor  WeavelVTin2 §1,511.00 = ~§1511.00 8
ways/1VT g =8 £ U o
down’TrEl‘%lat% ';: T % = 3
o o2
oo
$3,202.51
$152.24
$3,354.75
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Carpet King and flooring

532 Broadway St.

Myrtle Beach SC 29577
www.Carpetkingandflocring.com
Email: CarpetKingV@gmail.com

Phaone: (843) 934-KING (5464)
Phonae: (843) 232-7744
Fax: (843) 273-0217

Bil To
Olga Teslenko

100 Fountain Pointe Ln. Unit 103

Myrtle Beach SC 29577
510-388-2780

Carpet Fing
amd I'l(_l(!ring

. o S e i

= - e e a3

m 10/31/2023

invoice

Ship To

Itern Description Price/Rate Amount
Shaw Prime Plank
616.00 LvP 0816V-0071712 %249 v $1,533.84
Cing
; . Shaw LVT 200- ) .
1.00 Sundries 026V Adhesive $169.99 v $169.99
Take out and
disposal carpet,
pad & tack strp /
RE&R fumiture /
1.00 Labor weave in to $1.497.00 I$1 A497.00
existing LVP/ LVP o .
installation glue ORp = é'}'
down g ufu
- ; Disposal - Lo e T Tl
1.00 Labor Raseboard $40.00 ¢ }.:sip__g ) = e
S 3
= mZ WOy
zZ O F B— -
2= U
-~ % = =
47} w £
o i
@
o s0c0
Sales Tax9.00% on $1,703.8 $153.34
$3,394.17
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Carpet King and flooring

532 Broadway St.

Myrile Beach SC 29577
www.CarpetKingandflooring.com
Email: CarpetingV@gmail.com

Phone: (843) 934-KING (5464)
Phone: (843) 232-7744
Fax: (843) 2730217

Bill Te

Qlga Teslenko

100 Fountain Peinte Ln. Unit 103
Myrtle Beach SC 29577
510-388-2780

Carpet Iing

— and l'lool ln" )
gt N a i

m 1013172023

Ship'To

Invoice

ltem Dascription Price/Rate Amount
Shaw Prime Plank
616.00 LVP 0616V-00717 12 $2.49 v $1,533.84
Cins
= Bhaw LVT 200~ - _
1.00 Sundies oo rL S S $160.99 v $169.99
Take out and
disposal carpet,
pad & tack strip /
R&R fumiture / T
1.00 Labor weave in 1o $1,457.00 S 2..5497.00 %" T
existing LVP/ LVP ThAa T 0O
installation glue Amw=z T
down <XxMm == IJ -
; - Disposal R N e
100 Labor Baseboard $40.00 Q 000 o5 ;
= 1
59 O OO
~ =< =
bs BB F
N T 5 =
3 ®
n
s170010 s000
$1,694.17 $0.00
$3,240.83
$153.34
$3,394 17
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Carpet King and Flooring Measure-installation Order Sheet '

N Sales Associate:
Measure Date:10/31/2023

Install Date:

3

Custo memmmz
!

Address: 100 Fountain Pointe Ln Unit 103 L
Myrtle Beach SC 29577 -
Units:

Nl
Phone: 510-388-2780

N, [

OSENOL HEVSrai)

Lock Box/Door Code: Call Casqgé management for entry. 843-894-4143
Address:

Bedroom(s): Closet(s): Living Rm: Dining Rm: Stairs: Hall: Foyer: Bonus: Kitchen:
Bath(s): Laundry: Balcony: Den: Office-Study: Sunroom: Loft: Other:

Product(s):

Takeout/Disposal: Furniture: Appliance(s): Toilet(s): Vanity(s): Other: Qtr.Round (ft.}:
T-Mold: Reducer: Schluter: Stair Nose: Baby Threshold: Marble Threshold: Other:
5

Measure for LVP in place of carpet
(See Back)

\Z")I. ) [

2.3 |
Fe . wnee -

Z o 23%
AR 0 wog

- O F U
WO 0 Z63
Zx . ZEZ
o= Hie

& = =08

=
B I =
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Carpet i&mg

and, flooring
“Small Bus King Sise-Savings™

Carpet » Tile » Hardwaod » La}mm.'c * Luextery Vinyl Plapks « Area Rugs.
Saies » InstallarPen « Carpet. Binding

Joey Kocsis

(843) 934-KING (5464} {(843) 232-7744 = Fax’ (843) 273-0217
532 Broadway Strect * Myrtle Beach, 5C;295
carpetkingv@gmail.com = www, Carpetl\in--,\ndﬂoorinﬂ com
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Carpet King and flooring Installation Warrazty
Carpet }(b'mg and flooring warrants alf labor for onc (1) yearfrom completion date of installation, This Warranty applies 1o gew
Carpet and Padding or other product purchased from Carpet King and {looring.
‘This Warranty includes, but is not limited to: Seams, Restretching, Loose Carpet, Transitions or Metal, Siairs, Pad Separation
Adhesive Separation.
This Warranty excludes, but not Hniited 10: It or Soiled spots, Pulled Yarn, Yarn problems such as; Matting. CGrushing.
Piting, Shedding, Sproutibg, Shading, Burns, (dorz, Fading, Squeaks, Ete.
Carpet King and flooring is nid responsible Tor $abfloor damage such-as: Retied Wood, Cracked Slab, Cracked Gyperite,
Terstites, ir anvy other sttuctural danmage ofite old or éxisting {loor éovering is reaioved.
Any daniage to subfloor discovered after remeoval of old or existing fluor covering, may resylt in additivnal fahdr, materidi
And expense.

Manufacturer Warganty

Carpet King and fooring will handle afl material defects in accardance with the Manufactarer or Distributers policies and

procedares tor Claims

AVH RIT

ALNTIOD AYHOH

Payment Terms and Cenditions

4y

3 AYUOH
=0 MYIT10
33N3Y

)

Carpet King and Hooring reguires fifty (50) percent deposit, and batance due date material is received. AnPs cmﬁ?ﬁ

NN

]
canecllation will have a restocking fee fn accordance to the Manufacturer or Distributor, - 8 = U
.~
PO I o B =
Customer Measures %’ —1 -
o

Carpet King and Nooring is not-responsible for customer’s measures, Any shoriages or overages js the responsibility of
Custimer,

Instdllation Dates-and Times
Carpet King ariid fluorivg will schedule daie for installstivn hased on availability of product and Installer schc‘rdu]i:
Please  naté:
It is very difficult to give an exact time of arrival day of installation. Garpet King and flooring will contaci Customer a day
prior to instaltation with an approximate winduw: for tinte. If Customet is on site day of fnstallation, please iy welear
Terniture of smatl items; electrenics and closet {Toors,

Noate: Carpet King and flooring warranis work eoly listed on this inseice. Any repairs or additional waorlt arranged berween

Customer and Installer while o a scheduted instaliation by Carpet King and {lgoring, or'is NOT wapranted by

Carput King and (loering.  Any dours peeding cut will be an additional charge quuted by the Installer.
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SHAW FLOORS T

WHAT TO EXPECT AND HOW TO PREPARE FOR RESILIENT«F LTO_bRING O

'tflt%clr:}? remove,any_cilps -or:bumps-and.making-the-floor. Ieggj =

in the room.

d=Installer-will-be-responsible-for prepping:your floor for- th&new_lmsiallatﬁng
2. This means removing-the-old-flooring or patching-and: sandlng_the rexisti _l}_%

ZQ
3. While prepping the floor the installer will also_tefftove an Yy Mo rlf: ding or%lm
w35 7 3
—

co

SHAW FLOORS

INSTALLATION GUIDELINES FOR RESIDENTIAL RESILIENT DIRECT GL.UE

Substrates shall be@_r_nooth structurally sound, permanently dry,cclean:and
free-of all foreign_material'such as dust, wax, solvents,{paint grease, oils,
old adhesive residue, sealers and other foreign material that might prevent
adhesive bond. All substrates to receive resilient flooring shall be dry, clean,
smooth and structurally sound free of dust, paint, residual adhesive, and other

foreign materials that may prevent the adhesive from bonding.

If any type of-old;adhesive:is:present, it must be removed by industry
accepted methods. Cuts, cracks, gouges, dents and other irregularities in
the existing floor covering must be repaired or replaced

Concrete floors;shall:be flatand Smooth:withinA/8%in:6_feét (or 3/16” in 10
feet). Use cementiticus patchlng and leveling compounds to level and flatten.

o—Perform-a~bond tesf. Perform Bond testing to determine compatibility of

adhesive to the substrate. The strength of the bond test will indicate whether
Shaw 9050 floor primer is necessary. Shaw 9050 primer can be utilized to
promote adhesion.

QPrlor—to appllcatlon of adhesive determing’if the substrate-is-a-porous-or a

HOr-porals “substrate. The water drop test will help determine porosity —
drop remains on the surface after 1-2 mins concrete should be con3|dered
nan-poraus. Otherwise the concrete is porous. Follow instructions on the
adhesive label for porous or non-porous subfloor.

_FElooring-material-and-adhésive mustbég acql'im to the installation area for

a minimum of 48 hours prior to installation.
<Jse.appropriate-trowel size'tegarding substrate porosity.

-—=Ensure that all recommendations for the subfloor and jobsite conditions are

met pno)r to beginning the installation.

c=IMPORTANT:-All-flooring- must by rolled With a. mihimum-100-IbTollerafter
E.__mstallatlbn ~Use-ahand, ‘Foller-in-areas-not-reached.with.a_100-1b; -roller._Roll 7
—Tlooring: ‘immediatelyafter-installation with a_100.155, Toller =,
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SHAW FLOORS

LVP PRIME PLANK 0616V RESIDENTIAL RESILIENT DIRECT GLUE PROFILE

¢ Area per carton: 51.33 sq.ft.
Suggested adhesive: SHAW 200 TPS

SHAW 200 RESILIENT ADHESIVE

s Approved for sound and properly prepared concrete.

* Substrate must be structurally sound, clean, level.
* Substrate must be free of dust, dirt, oil, grease, paint, loose particles, and any

other substance or irregularity.
» Fill depressions or cracks with a cementitious patching/leveling compound

» Spread adhesive using the recommended trowel: Vinyl Tile and Plank over
Porous Substrate - use-1/16>x-1/16"x1/16™SQ notch-trowel; with thie"

gcoverage ~0f140=1 75sq ft'lgalq
Porous substratér THere must.be.adhesive-transfer-to-ensure.a-good- bond.—~;

S
Affer-installation-of floor covenngrroll floor-covering-with-a-100.lb. roller—-—-"??
i Y- _...7

* fonerinsal
. Trafr ic: nghLTrafﬂcW fiouts. .
SHAW 200 TPS ADVANCE ADHESIVE LABEL

» Surfaces to be bonded must be free from moisture, wax, dirt, grease, oil
paint, rust, or other substances that might interfere with a good bond.

* Porous surfaces - suggest priming with SHAW 9050 primer.

* To use as a pressure sensitive adhesive, allow to dry to a tacky state, then
manufacturer's instructions within 3

install flooring according to the ﬂoonn%
roll:and. cross-roll with:100_1b../

hours. After installation is complete
sectional roller. Use hand roller in areas which can not be reached with

larger roller. Check 1 - 2 hours-after installing-flooring -material-and- -roll

again if necessary: —
Recommended trowel - Porous Substrates - Vinyl Plank: 1/8" x 1/6" x 1/6"

Square Notch trowel. (Coverage 140 - 170 sq.ft./gal)
NOTE: Coverage will be improved by priming the subfloor with Shaw

8050 to reduce adhesive absorbtion.
NOTE: Coverage will be significantly lower over subfloors not properly

prepared according to established industry guidelines.

-15.LVP 0616V.a.moisture-sensitive:product?

L =
SHAW CUSTOMER SUPPORT 222 =
i

a3y dOH
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This vinyl floor will not absorb water. The Prime Plank offers a 15-
year residential limited warranty which covers defects. Any damage due
to subfloor moisture or flooding is not covered by the warranty.

» What is the level of moisture content in the concrete slab, at which the
concrete slab should be sealed with an epoxy sealer? The slab moisture
content was: 6.9%, 15.4%:16.7%.The.sirtemperature-{65E).and-aumidity

“@3%) were normal_and the slab.temperature.was.62.2E - 62.9F, which.was
T8F-above the dew. paint.that.day.(44-7F)—
moisture exceeds the Shaw 200 requirements thena'sealer-can,
e used. Per Shaw 200 adhesive installation: RH 99% (ASTM F217(D
(abse"nt‘? hydrostatic pressure), MVER must be at or below 12 |bs
(ASTM F1869), and pH must not exceed 12 (ASTM F710). Both the
adhesive and surfaces to be bonded must be maintained at the
temperature of 65F - 85F, and between 30% and 60% relative humidity
for 72 hours before, during, and after installation.
* Can | roll my floor covering a few days after the installation?
After the floor has been installed is when the floor needs to be
rolled. So once a room is complete, you will go over the flooring
with the roller. The floor must be rolled after the floor has finished

being installed.
¢ Can proper bonding be achieved with no glue transfer to the back of the

plank?
This-glue.does require-full- transfer tothe"back'of the planks forsy

gproper-mstallaon
» Does Shaw have installation inspectors?

We do not have Shaw installation technicians who come out to
review an installation however,;you may hire yourcertified
inspector to-investigate the installation if you choose. | have those
resources below if you would'like them:- Flooring Corisultants and
Inspection Training, Serv:ce*ﬁFCITS-www feits:org

SIAT3 "N J3INTY
814 o €2 AW WL

0S 'ALNNOD AYYOH
14000 40 My310
ALNNOD AHMOH
a3l
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...Your Project Total f

sl

Purchase Now

This qute expires on
02/12/2024
Review Floor Plan

R, Call our direct flooring line
1-800-216-0796

Floor Type Room Type Description Material Labor Line Total
1007-438-857 - Ramble On
1.CARPET (Commercial){12'0 x 56'6) Color:Gatlln 5155411 $0.00 $1854.11
Material - BED1(back right)/CLOS1,F/G RM
Quantity Description Unit Unit Price Price
1007-438-857 - Ramble On (Commoercial){12'0 x 56'8)
75.33 Color-Gatlin SY $15.66 $1179.6678
75.33 Traffic Master 84 516" Carpet Pad sY $7.13 $537.1029
12.00 Metal LF $0.00 $0.00
Subtotal: $1716.77

Tax @ 8.000% $137.34
Material Total: $1854.11

Labor - BED1(back right)/CLOS1,F/G RM
Quantity Description Unit Unit Price Price
75.33 Basic installation package of tackless carpet/pad over 699 sy $0.00 $0.00
525.00F. [ Rip.up and Ralr away’ @mht_‘aj@_pad? [ SF ¥ $0.00 $0.00
« Customer did not Indicate whether they have slectricity or
not. Customer must ensure that they have electricity
1 available before Installation can be scheduled. Each 0 s 0
o0 =
Zom - O
» Customer did not Indicate whathar they have alectricity or < ;g r% = A
not, Customar must ensure that they have slactricity QoM o< 5 R
1 available bafore Installation can be scheduled. Each $0 g Tz oo 500 —
-9 = T
~cg VY <O
» Customer did not indicate whother they have heat or not. En VE = =
Customar must ensure that heat is running for at least o R —
1 thres days at a minimum tamperature of 65 degrees Each $0 g s~
before installation can be scheduled. i
Subtotal: $0.00

Labor Total: $0.00
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Civil Case #: 2023CV261093695 cas 3
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Olga Tesleno's Statement. P 7B S
- — =<
-2

Your Honor, a flooring contractor, Mr. Joe Kocsis, who [ paid $3400 to
install direct glue vinyl plank flooring in two rooms in my condo, did not
carry out his contract (please see!Eolder-#1 for contract and payments).

I am aware of the SC law which provides the contractor with the Right to
Cure a defect. However, this is not a situation of a construction defect, On
November 9, 2023, Mr. Kocsis violated all of the industry requirements
for the installation of direct glue LVP flooring, and thus failed to carry out
his contract. Nearly all of the planks Mr. Kocsis layed on the concrete slab
in my condo, have liffted off within the first ten days after the installation
(please see Folder #2 for my date-stamped pictures and videos, as well
as the two videos from the NFCA Reference Manual showing a failed bond
test and a passed bond test, for comparison). | informed Mr. Kocsis of
these problems, and on Novemebr 16, a week after his installation, he
came to inspect it. During his inspection, Mr. Kocsis said that "this is
normal”, and admitted that they didn't prepared the concrete subfloor
(please see Eolder-#3 for my date-stamped pictures of the concrete slab
before and after the installation, as well as a photo from the NFCA
Reference Manual showing a properly prepared concreate slab, for
comparison). During his inspection, Mr. Kocsis addmitted that they didn't
roll the installation, which is why he finally agreed to return my money
(please see Eolder-#4 for the enclosed audio record of Mr. Kocsis'
inspection and admissions). The following day Mr. Kocsis changed his
mind and tried to bully me into accepting his installation and into dealing
with strange unknown people. [ consulted the SC Residential
Construction Standards for Resilient Flooring (please see Folder #5 for
the enclosed SC Residential Construction Standads, which are also
included in your printed package), as well as Shaw installation
instructions (please seeT__nlderﬁ#G for Shaw installation instructions,
adhesive specifications, and material specifications, which are combined
in a single document{All.Instructions. PDF and included in your printed
package), all of which confirmed that this is not a defect but a complete
breach of contract. The SC Residential Construction Standards define
loosening of the resilient flooring to be a defect only if it occurs after the

1
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normal warranty period of one year: "Resilient flooring should not

loosen during the normal warranty.period”. As you could see in my
”dﬁfe’-s‘r_:unw:lgphotos and videos, these planks not only loosened but

came off (please see Folder #1 again). Normally, a bonded vinyl plank

will not come off easily or in one piece (please see the Bond Test videos

and photo taken from the NFCA Reference Manual, which is enclosed in
{Folder #7). I therefore filed a complaint with the SC department of LLR

( Folder #8 ), and hired an independent flooring inspector,

recommended by the manufacturer and certified by FCITS (“Folder #9)).

The Shaw-recommended, FCITS-certified independent inspector found

that "all the problems at this jobsite indicate a failure to comply to

the installation guidelines as required by theT m‘anufactu\gﬂlfﬂie I
““problems inspected are jobsite and installation related: 1ssueS‘Tﬂe =

installers did not follow. the.neqwrotocol and gmdelmeg set X
forth by the manufacturers’”. The complete inspection repo‘rtu w ol
“enciosed in Folder #9 on the flashdrive. = é’ m g 2o
<= =
33 I =
In addition, there was a strong smell of‘mary]uannﬁgresent on'the d%y of<

the installation in my family room. This, and some other evidence
discovered later (enclosed in Folder: #10;), ) suggest Mr. Kocsis acted in
bad faith from the beginnirig- and his, negligence.is, Antentigfal. The fact
remains that-all:of tHe area déscribed in his offer E176 hasniot bean_J

rinstalled (please see Folder #1 again for contract and payments). I ask
that Mr. Kocsis return the money I paid him for this failed installation and
the money I paid to hire an independent inspector, $3830 in total, as soon
as possible. am disabled, my disability benefit is small,  need to recover
this money in order to install flooring on the bare slab in my condo.

Let me elaborate.

In October of last year, I collected bids to install glue-down LVP flooring,
manufactured by Shaw, in two rooms in my condo. Half of my condo was
already done in this same vinyl plank installed the same way (direct glue-
down) several years ago by the previous owers. So | saved up enough
money, and called several flooring contractors requesting bids to install
the same model flooring in the rest of my condo. On 10/31, Mr. Joe Kocsis
came to my home and presented himself the owner of Carpet King and
Flooring. He conducted the necessary measurements and discussed with

2
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me my need to install this flooring correctly. He assured me he has the
expertise, and the following day emailed me his offer #E176 for this LVP
glue-down installation. [ enclose here the Shaw Floors "Installation
Guidelines For Residential Resilient Direct Glue" installation method to
show what is defined as LVP glue-down installation. Please %@méﬂﬂ"’
@Mdocument in Folder #6 for this definition. I accepted i
Mr. Kocsis' offer, and asked Mr. Kocsis if it needed to be mgne@ He said he
only needed my first payment, and the following day I clehvered to Carp
King and Flooring my first payment of $1700 (see Folder #1"agam) u
A
On the day of the installation, on November 9 of last year, the LVP &
material was brought in at noon and installed immediately. At the end of
the day Mr. Kocsis reported the installation to be completed, and
requested that I write out my second check to his name personally, which
I did. Mr. Kocsis said he will come by the following day to install the end
cap for the sliding door, which in his words was the only remaining part
of the contract. The following day he reported ill and requested a week to
get better. During that week all of the planks in my family room started to
peel and lift off, as well as most of the planks in my master bedroom. |
tripped over them, they squelched under foot, or they gaped in sight. I
reported these problems to Mr. Kocsis, vih_g__gg_lr_ne to inspect them on
November 16, a week after the-installation- Mr.Kocsis came bearing.an
mhdmg door whxch he,sald_needed to.be be mstalled 110

i

‘PHHOH
da3Ttid

ALNNGD

complete aadio Tecord of His inspection. with short characterlstlc
segments copied for convenience. During his inspection, Mr. Kocsis said,
that the peeling and and lifting was the~ adhesive’s.faulf, or that it was.due_to
“the UEWhlch was on the subfloor, that this.is formal.and.an,
R P ey e T
easy-figzandithat they.can patchtup the peeling spots, and they. may need.,
tobring argller this time, which they didin't hiave befare, but it tlooks like.
Jt would help, and if1 insist they: ey-would evelrbring a s stralghtedgefbut that
“Tshouldn't IOWIIMS orcollect them, I disagreed on all

P e L]

mstallatlon area, and that nearly every plank is peeling fully off, At that
point Mr. Kocsis admitted he is not the owner of Carpet King & Flooring,
and asked if I would please give him a second chance. I explained that I
am not in the position to give second chances, unfortunately At which
point Mr, Kocms&'g'? ed-to-return'my, monefz We agreed, However later

o ——
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that day, Mr. Kocsis sent me a text in which he asked for the opportunity
to "fix this". In the following few days, most planks lifted off with no glue
on the back, while some planks had faint trowel marks which showed to
be half of the required size and not rolled, yet other planks showed
patches of old paint or old glue. I researched, and discovered that the
concrete subfloor in my condo has not been prepared to the Shaw
instructions, that the wrong trowel size has been used, which dispersed
too little glue, and that the installed planks were not rolled, as required
by the installation instructions. All of this failed to create adhesive
traansfer to the back of the planks. Since none of the installation has been
done according to the industry guidelines and Shaw instructions, and.
since Mr. Kocsis knowingly acted in bad-faith from the beginning, I
refused to give Mr. Kocsis a second chance. This was a case of a
completely breached installation, nota, deféCt. 1 filed a complaint with the
==g¢departmentof LLR, and filed a claim with this court. | souglf® the 2
manufacturer's instructions and contacted Shaw customer suﬁﬁS}t taz
obtain clarifications. Finally, [ hired a Shaw-recommended Ecg:g‘? ,::
certified flooring inspector to conduct an independent 1nspeclgbrr The
inspection found the following: :5 o - U
» All thﬂ_r_gplgns at this jobsite: mdncate-afaﬂuret&cgmﬂy&t&the._l
installation guidelines as required by the manufacturer. All the;
problems inspected are jobsite and installation related issues. The
installers did not follow the required protocol and guidelines
“=getforth by thie manufacturers.
«¢The-subisfrate was not smooth, clean, and free from all foreign—y
materials such as dust, old adhesive, old paint, etc. The porous and
cracked concrete sub floor has absorbed the glue and the subfloor
was not properly prepared for the luxury vinyl plank.
s The sub.floor-has.depressions;dipsyand valleys-over-5/- W
o Al
radius. Pictures indicate the major floor deviations and dips
needed to be corrected prior to the install. All the perimeter
tackstrip holes, cracks, and deviations were not appropriately
patched, prepared, or primed.
~=-No-bond-testing wasperformed! Set a minimum of three planks in
the adhesive overnight. If the planks are stuck, or the plank has
adhesive transfer onto the back, this indicates a good bond.
*-Flooring:material/andadhesive must be acclimated-to the
installation area for a minimum of 48 hours prior to installation.

NMOD AYYOH
3714

ALN
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t:::-:Sﬂbstrate'pmminedemngsiZ@tmﬁélm
used. The installers did not determine the porosity of the concrete
subfloor and used the wrong trowel size in one room. The water
drop test indicates this is a porous substrate. Vinyl tile and plank to
be installed over a porous substrate require a 1/16" sq. notch
trowel. This installer used a 1/32" trowel in the family room. This
led to insufﬁcie@_@_@!_&ttansfer to the backs of the planks.
t:_-:T-_his-_*installation-hwas‘.not-rolléd. The trowel or glue did not appear
pressed or smudged which would indicate that the products were
not rolled with a 1001bs. roller to create transfer, as required by the
manufacturer's instructions. After the installation of floor covering,
roll floor covering with a 75-1001bs. roller. These installers did not
roll the installed floor covering with a required roller. The installed
planks did not have glue transfer on the back-The -plank§inthe 1
~full-length:of the install were lifting and peeling up. The-edges.J
are_continuously-lifting throughout the'installed areasand—— 7
.. s
creating a.severe tripping hazard. >
“~«*Fhe préviously installed vinyl planks in the foyer were glued
down using a 1/16" trowel, and rolled, and these planks are not

peeling or lifting.

[ have provided this court with several gl__l}\(iic,aﬂinybplanksawhicll?were,
used in that installation, and which contain some traces of old paint, or
wrong trowel marks, which can be ascertained with the two trowels

included.

] have a neurglogical disahility which makes it impossible for me to earn
money now. I can only save.money.month to.month but my Disability
pension is sfall; Which is why I moved to the state of SC.. | must recover
the money I paid Mr. Kocsis in order to install flooring inTy condo, Yours
Honor; TamasKifig-hot-only-for the-$3400.Ipaid M. K6csis; butalso. for’
worg_fg_e_,’._'a_i_rfl_ﬂ;lianL_ask'ing.y,_a,u;toﬁ-i_ncl_ﬁ_'de_pr_ovi'si'on's*-for' this7
_money.to.be-repaid-promptlyand définitely: ™

Thank you very much for your time and consideration, & L, 8 -
Olga Teslenko Tom = 5
Tz =
=m = DT
om T Um
chz [ Tz
=0, o
—Qom om
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South Carolina Residential
Construction Standards

- W e S I ) Faa

L n ¥

[
P

::1:-‘ ) :
Q e i
m_ o e
m :

<
[Up) :

+
.
a .

1

of
'

[
=
oo
o
-q'
[
Lt
=

! oo

b
i
- =<
e

o
C * ..“

Tm Me gpem L S e T Y T

The Residential Builders Commission of the Sonth Carolina Department
of Labor, Licensing and Regulation adopted the Residential Standards as
the Guidelines by which all investigations shall be conducted, a5 approved

July 26, 1995 and revised October 29, 1997.
Adopted by the Commission on February 18, 1998.
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Builder Repair Responsibility

Correct all nail pops which have not broken the surface of the goods by driving the
nails back into place. Replace any areas where the nail pop has broken the surface,
Replace sheet goods in the minimum area where the joint will not be readily
noticeable where the nail pop broke the surface.

Common Defect or Problem

Seams or ridges appear in the resilient flooring due to subfloor irregularities.

Performance Standard

In the natural settling and shrinkage process, some mismatch of the subfloor may
exhibit and mirror itself as ridges or depressions showing on the surface goods.
This can be minimized by the customer in his selection of an embossed pattern in a
darker color. In particular, lighter solid colors and/or smooth vinyl surfaces mirror
any minor variations of the subsurfaces to which they are applied and emphasize
this ridging. If the ridge or depression effect exceeds 1/8 “ and cannot be corrected
from below, the resilient floor must be corrected. The ridge measurements should
be made by measuring the gap created when a 67straight edge is placed tightly 3”
on cach side of the defect and the gap measured between the floor and the straight
edge at the other end.

Builder Repair Responsibility

If ridge exceeds standard, builder to remove the sheet goods in the minimum area
where the joint will not be readily visible when repaired, renail the subflooring,
sand smooth and/or fill gap and replace the sheet goods. Owner should note that
there may be a mismatch in materials due to time difference or dye lot variations. If
the material is unavailable due to discontitmation, unless the owner will accept a
repair with as.closely matching materials as is currently available or comrection by
some other means, builder should credit the owner 1 % times the cost to repair if the
material were available. This would be 1 '; times the minimum service charge,
plus the additional hourly labor charge and material cost need to make the repair.

Common Deft;ct or.Problem

r—Performance Standard

:Resﬂlcnt flooring-lifts;bubbles,or-becomes: unglued at-join
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ITEM 15

ITEM 15

Circuit Court Order, Case Under Advisement
(filed August 27, 2024).
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FORM 4

STATE OF SOUTH CAROLINA JUDGMENT IN A CIVIL CASE

COUNTY OF Horry

IN THE COURT OF COMMON PLEAS CASE NO. 2024CP2602983
Olga Teslenko Carpet King & Flooring et al
PLAINTIFF(S) DEFENDANT(S)

DISPOSITION TYPE (CHECK ONE)
|:| JURY VERDICT. This action came before the court for a trial by jury. The issues
have been tried and a verdict rendered.

DECISION BY THE COURT. This action came to trial or hearing before the court.
The issues have been tried or heard and a decision rendered.

[]  ACTION DISMISSED (CHECK REASON): [ ] Rule 12(b), SCRCP;[_] Rule 41(a),

SCRCP (Vol. Nonsuit); |:| Rule 43(k), SCRCP (Settled);

[ ] other
ACTION STRICKEN (CHECK REASON):[_| Rule 40(j), SCRCP;[_] Bankruptcy;

|:| Binding arbitration, subject to right to restore to confirm, vacate or modify
arbitration award;

[ ] other

STAYED DUE TO BANKRUPTCY
DISPOSITION OF APPEAL TO THE CIRCUIT COURT (CHECK APPLICABLE BOX):

HAffirmed; [_] Reversed; [ ] Remanded;

10

Other
NOTE: ATTORNEYS ARE RESPONSIBLE FOR NOTIFYING LOWER COURT, TRIBUNAL, OR
ADMINISTRATIVE AGENCY OF THE CIRCUIT COURT RULING IN THIS APPEAL.
IT IS ORDERED AND ADJUDGED: |:| See attached order (formal order to follow) @ Statement of Judgment
by the Court:

The Motion for Appeal is Under Advisement.

ORDER INFORMATION
This order [ ] ends [0] does not end the case. [ ] See Page 2 for additional information.

For Clerk of Court Office Use Only

This judgment was electronically entered by the Clerk of Court as reflected on the Electronic Time Stamp, and a
copy mailed first class to any party not proceeding in the Electronic Filing System on 08/26/2024 .

Joe Kocsis for Joe Kocsis

Carpet King & Flooring for Carpet King & Flooring
Olga Teslenko for Olga Teslenko

Joe Kocsis for Joe Kocsis

Carpet King & Flooring for Carpet King & Flooring
Olga Teslenko for Olga Teslenko

NAMES OF TRADITIONAL FILERS SERVED BY MAIL

SCRCP Form 4CE (08/31/2017) Page 1 of 2
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Court Reporter:

E-Filing Note: The date of Entry of Judgment is the same date as reflected on the Electronic File Stamp and the clerk’s
entering of the date of judgment above is not required in those counties. The clerk will mail a copy of the judgment to
parties who are not E-Filers or who are appearing pro se. See Rule 77(d), SCRCP.

SCRCP Form 4CE (08/31/2017) Page 2 of 2
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Horry Common Pleas

Case Caption: Olga Teslenko VS Carpet King & Flooring , defendant, et al
Case Number: 2024CP2602983

Type: Order/Electronic Form 4

And It Is So Ordered!

s/DaeE. Van Slambrook S.C. Circuit Court Judge
#2781

Electronically signed on 2024-08-26 15:05:04 page 3 of 3
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ITEM 16

ITEM 16

Appellant’s Motion to Reconsider, with
Exhibits (filed September 20, 2024).
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STATE OF SOUTH CAROLINA ) IN THE COURT OF COMMON PLEAS
)
COUNTY OF HORRY ) THE FIFTEENTH JUDICIAL CIRCUIT
)
) Civil Action No.: 2024-CP-26-02983
)
) APPELLANT OLGA TESLENKO'S
Olga Teslenko, ) INCORRECTLY IDENTIFIED AS
Appellant, ) "OLGA TESLENTE"
V. , ) MOTION FOR RECONSIDERATION
) ' OF ORDER
Joe Kocsis, ) AFFIRMING MAGISTRATE COURT'S
Carpet Kind and Flooring, ) JUDGEMENT
Respondent. ) (New Trial Requested)
)

I, Olga Teslenko, Appellant, pursuant to Rule 59(¢), SCRCP, hereby file this Motion for -

Reconsideration-of Order Afﬁrmmg Magistrate Court's judgement, and-the. cog;er’_sjpggdm@ ormA
Order, which were filed on September 9, 2024. In support of this Motion, [ prdvlrEcgins é’Bmt Riith

3

the following Memorandum: & O m 2_53
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INDEX S T cV
—_— <= =
wdo Fo
FACTS ¢ © X
LEGAL STANDARD 3
ISSUES 4
ARGUMENT:

S

I. Denied opportunity to be heard at meaningful time and in meaningful manner,
a. Contemporaneous objection: No magistrate's summary until after hearing.
b. Contemporaneous objection: Respondent not present at hearing.
I1. Adjudicated on incomplete record specifically excluding all essential evidence,
even though evidence filed 7
a. Contemporaneous objection: Flash-drive still omitted from return. :
b. Contemporaneons objection: Manufacturer's.instructions still omitted from
return. Return corrupted and intentionally modified to support illegal practices.
¢. Contemporaneous objection: Magistrate court denied transcript.
III. Reinforced manifest injustice and continued to incentify fraudulent practices____13

CONCLUSION 16
AFFIDAVIT: CERTIFICATE OF TRUE COPIES 17
EXHIBITS ATTACHED AS FOLLOWS: : 17

1. El, Magistrate Court judgement,

2. E2, Magistrate Return Two Documents. .

3. TI1, Appeal Hearing Transcript.

4. E3, Affidavit: Certificate of No Knowledge of Magistrate's Summmy

!' 1
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STATE OF SOUTH CAROLINA ) IN THE COURT OF COMMON PLEAS
)
COUNTY OF HORRY ) THE FIFTEENTH JUDICIAL CIRCUIT
)
) Civil Action No.: 2024-CP-26-02983
)
) APPELLANT OLGA TESLENKO'S
Olga Teslenko, ) INCORRECTLY IDENTIFIED AS
Appellant, ) "OLGA TESLENTE"
V. ) MOTION FOR RECONSIDERATION
) OF ORDER
Joe Kocsis, ) AFFIRMING MAGISTRATE COURT'S
Carpet Kind and Flooring, ) JUDGEMENT
Respondent. ) (New Trial Requested)
)

I, Olga Teslenko, Appellant, pursuant to Rule 59(e), SCRCP, hereby file this Motion for
Reconsideration of Order Affirming Magistrate Court's judgement, and the corresponding Form 4
Order, which were filed on September 9, 2024. In support of this Motion, I provide this Court with

the following Memorandum:

INDEX
FACTS 2
LEGAL STANDARD 3
ISSUES 4
ARGUMENT:
I. Denied opportunity to be heard at meaningful time and in meaningful manner 4

a. Contemporaneous objection: No magistrate's summary until after hearing.
b. Contemporaneous objection: Respondent not present at hearing.
II. Adjudicated on incomplete record specifically excluding all essential evidence,

even though evidence filed 7

a. Contemporaneous objection: Flash-drive still omitted from return.

b. Contemporaneous objection: Manufacturer's instructions still omitted from
return. Return corrupted and intentionally modified to support illegal practices.

c. Contemporaneous objection: Magistrate court denied transcript.

II1. Reinforced manifest injustice and continued to incentify fraudulent practices_ 13
CONCLUSION 15
AFFIDAVIT: CERTIFICATE OF TRUE COPIES 16
EXHIBITS ATTACHED AS FOLLOWS: 16

1. EI, Magistrate Court judgement.

2. E2, Magistrate Return Two Documents.

3. TI, Appeal Hearing Transcript.

4. E3, Affidavit: Certificate of No Knowledge of Magistrate's Summary.
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E4, Magistrate Return Three Documents.

ES5, Letter about Evidence Omitted in Return.

E6, Exhibits Omitted in Lower Court's Return.

E7, Affidavit: Certificate of Not Able to Engage with an Attorney.
E8, Gmail Magistrate Court transcript.

. E9, Order Affirming Magistrate's judgement.

. E10, Magistrate's Summary, Return 3rd document.

. E11, Plaintiff's Statement, Return 3rd document.

. E12, Flash-Drive, Evidence Submitted on 7/22/2024.

FACTS

1. Magistrate court's judgement, issued on 3.27.2024, did not contain a summary of fact-

finding and legal explanation (E1).

2. Magistrate court's return was originally filed on 5.29.2024, and contained only two

documents, none of which included a summary of fact-finding and legal explanation (E2).
3. This Court confirmed this fact at my appeal hearing on 8.21.2024 (T1).

4. I had no knowledge of magistrate's summary of fact-finding and legal explanation at

the time of my appeal hearing on 8.21.2024 (T1, E3).

5. The third document appeared only on 8.22.2024, the day after my appeal hearing, and
was filed backdatedly in old entry for magistrate's return (E4).

6. The flash-drive I submitted to magistrate court, which contained photo and video

evidence essential for my case, remains omitted from magistrate's return. (ES).

7. While referring to the evidence on my flash-drive and printed documents as 'Evidence
on Original Record', I failed to notice that the term 'Evidence' was replaced by term

'Exhibits' in the caption when my submission was filed with this Court. (E6).
8. I have contacted numerous attorneys but am being consistently refused. (E7).
9. I attempted thrice to obtain my magistrate hearing transcript but could not succeed (E8).

10. Respondent was not present at my appeal hearing. (T1).
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LEGAL STANDARD

Rule 59(e), SCRCP, allows a court to alter or amend a judgement upon a party's timely
motion. Under South Carolina law, a motion to reconsider is appropriate in two basic situations.
First, "[a] party may wish to file such a motion when [she] believes the court has misunderstood,
failed to fully consider, or perhaps failed to rule on an argument or issue, and the party wishes for the
court to reconsider or rule on it." Elam v. S.C. Dept of Transp., 361 S.C. 9, 24, 602 S.E.2d 772, 780
(2004). Second, "[a] party must file such a motion when an issue or argument has been raised, but
not ruled on, in order to preserve it for appellate review." Id. A motion for reconsideration pursuant
to Rule 59(e), SCRCP, is appropriate to "correct a clear error of law or prevent manifest injustice."
Collison v. International Chem. Workers Union, 34 F.3d 233, 236 (4th Cir. 1994) (applying Fed. R.
Civ. P. 59(e), upon which the SC Rule 59(e) is modeled). Motions for reconsideration are completely
within the Court's discretion. Sullivan v. Hawker Beechcraft Corp., 397 S.C. 143, 153, 723 S.E.2d
835, 841 (Ct. App. 2012). Thus, a motion for reconsideration is "one final chance not only to call the
court's attention to a possible misapprehension of an earlier argument, but also to revisit a previously

raised argument." /d.

"A hearing need only be provided at a meaningful time and in a meaningful manner in the
context of all the circumstances", Richardson v. Town of Eastover, 922 F.2d 1152 (4th Cir. 1991),
emphasis added. "Identification of the specific dictates of due process generally requires
consideration of three distinct factors: first, the private interest that will be affected by the official
action; second, the risk of erroneous deprivation of such interest through the procedures used [...];
and, finally, the Government's interest.", Mathews v. Eldridge, 424 U.S. 319, 339 49 (1976). "The
South Carolina Court of Appeals stated that procedural due process requires (1) adequate notice; (2)
adequate opportunity for a hearing; (3) the right to introduce evidence; and (4) the right to confront
and cross-examine witnesses." S.C. Dep't of Soc. Servs. v. Wells, Unpublished Opinion No.
2019-UP-350, Appellate Case No. 2018-002029 (S.C. App. 2019), (emphasis added). "The
fundamental requirement of due process is the opportunity to be heard at a meaningful time and in a

meaningful manner." 1d, emphasis added.

"The appeal shall be heard by the court upon all the papers in the case, including the
testimony on the trial, which shall be taken down in writing and signed by the witnesses, and the
grounds of exception made, without the examination of witnesses in court." S.C. Code Ann. §

18-7-130 (2024), (emphasis added).
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"Upon hearing the appeal, the appellate court shall give judgement according to the justice of
the case, without regard to technical errors and defects which do not affect the merits." SC Code

Ann. § 18-7-170 (2024), (emphasis added).

"If the return be defective the appellate court may direct a further or amended return as often

as may be necessary and may compel a compliance with its order." SC Code Ann. § 18-7-80 (2024).

"Upon an appeal from a judgement or order the appellate court may reverse, aftirm or modify
the judgement or order appealed from as to any or all of the parties and may, if necessary or proper,

order a new trial. " SC Code Ann. § 18-1-140 (2024).
ISSUES

I. I was denied the opportunity to be heard at a meaningful time and in a meaningful
manner so as to be able to raise legal issues with magistrate's judgement and show errors

in it.

II. My appeal was adjudicated on an incomplete record which specifically excluded all
relevant and material essential evidence, even though I filed this evidence with this Court

in order to correct omissions in magistrate's return.

III. This Order reinforced the manifest injustice leveled against me and continued to
incentify illegal practices which corrupt the South Carolina Law and Constitution and

damage not only my life and my property but also the culture of the entire community.

ARGUMENT

I. This Court erred in denying me the opportunity to be heard at a meaningful time
and in a meaningful manner to be able to raise legal issues with magistrate's

judgement and show errors in it.
a. Contemporaneous objection: No magistrate's summary until after hearing.

Under South Carolina law, a motion to reconsider is appropriate "[when] the court has
misunderstood, failed to fully consider, or perhaps failed to rule on an argument or issue, and the

party wishes for the court to reconsider or rule on it." Elam v. S.C. Dep t of Transp., 361 S.C. 9, 24,
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602 S.E.2d 772, 780 (2004). And so it is that at my appeal hearing on 8.21.2024, the fact emerged to
this Court that magistrate's summary of fact-finding and legal explanation (hereinafter "magistrate's
summary") is missing from all filed documents, including the magistrate's return documents, "I see
an appeal returned [entry] on the end, and that looks like just the appeal documents", (T1, p.4:
15-16). "Is there an actual summary with an outline of information signed by the magistrate? I'm not
sure if I...because I scrolled through it, and I am just not...", (T1, p.4:20-23). This Court identified the
exact caption of the entry for magistrate's return, and the number of documents filed in it at the time
of the hearing, "..are you saying that that's under the caption where it says appeal/appeal return
received?" (T1, p.5: 3-5). "And is it the first or the second document identified?" (T1, p.5: 7-8),
which corroborates the print-out of all case filings I made earlier that month, (E2). Thus, we now
know that magistrate's return filed originally under caption 'Appeal/Appeal Return Received',
contained exactly two documents, none of which included magistrate's summary. At the end of my
hearing, I had a chance to raise a contemporaneous objection to highlight the fact that "As of this
morning, the magistrate's return contained no summary. Or the magistrate's judgement contained no
summary" (T1, p.11: 3-6). Earlier in the hearing I had already raised this concern, "[magistrate] judge
did have to rule in my favor...[but]. There was no explanation provided", (T1, p.8: 16). My statement
is confirmed by original magistrate's judgement document I filed with my notice of appeal, (E1).
Thus, we now know that I had no knowledge of magistrate's summary prior to, and on the day of the

hearing, 8.21.2024.

I am afraid this Court failed to fully consider this fact. While this Court recognized its own
need to see the summary of fact-finding prior to being able to adjudicate the merits of my appeal, "I
need the opportunity to review all of those documents that are in that return and find the summary
portion of it as well, to see if there is a sufficient legal explanation for that [judgement]", (T1,
p-10:10-13), it seems that this Court nevertheless assumed I had no such need prior to being able to
raise legal issues with magistrate’s judgement. The opposite was true: simply speaking, I had no
earthly idea what magistrate's reasoning was or even could be, and therefore couldn't point out the
problems in it. All I knew was that my case was clear and I had overwhelming indisputable evidence
to prove it. But just how magistrate court arrived at its conclusion was absolutely incomprehensible
to me, which is why I couldn't raise any issues with it. But it is the legal issues with magistrate’s
judgement that constitute the merits of my appeal. By denying me the opportunity to see magistrate's
summary prior to my appeal hearing, magistrate court prevented me from being able to raise issues

with its judgement, and therefore prevented me from stating the merits of my appeal. I attended my
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appeal hearing solely with intention to raise this concern to this Court, which I did, and which this

Court amply corroborated (see above).

Magistrate's summary appeared in a third document of magistrate's return the day after my
appeal hearing, on 8.22.2024, and was filed backdatedly in the entry for 5.29.2024, captioned now

'Return from Magistrate Court', in front of the two documents of original magistrate's return (E4,

p.2).

I was completely convinced that, upon discovering magistrate's summary the day after my
hearing, this Court will schedule a second hearing so as to provide me with a meaningful opportunity
to raise legal issues with magistrate's reasoning. After all, South Carolina Law requires that "..the
appellate court shall give judgement according to the justice of the case, without regard to technical
errors and defects which do not affect the merits", S.C. Code Ann. § 18-7-170, meaning uniquely that
State of South Carolina desires to adjudicate appeals based on their merits. Since I was denied the
opportunity to see magistrate's summary before my appeal hearing, and thus prevented from being
able to state the merits of my case, this Court couldn't adjudicate my appeal until it provided me with
magistrate's summary and the time necessary to analyze it, so I could meaningfully state the merits of

my appeal. Then only could this Court adjudicate my appeal based on its merits, I thought.

However, this Court adjudicated my appeal without providing me with a meaningful
opportunity to be heard, thus violating a fundamental Constitutional requirement of due process.
There is a strong possibility that this Court was supplied with an incorrect, incomplete record, from
which all essential evidence was removed, a record obscuring everything about my case, which
caused this Court to commit this error. Whatever the reason, this Court erred in assuming that an
opportunity to be heard at a meaningful time and in a meaningful manner, in the context of all the

circumstances, was provided to me at my initial appeal hearing on 8.21.2024.
b. Contemporaneous objection: Respondent not present at hearing

A very important objection to note here is that Respondent was not present at my appeal
hearing, (T1, p.4: 2-5, and T1, p.4: 9-10). In fact, the entire transcript of this appeal hearing confirms
Respondent was not present. But this is contrary to the foundation of this Order, which makes it
obvious this Court is laboring under the impression that it has "considered all relevant legal issues
raised by Appellant and Respondent", (E9, p.1), and that "..on August 21, 2024. Both parties [...] had
the opportunity to be heard", (E9. p.3). My initial momentary reaction was that of admiration, for this
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Court appeared to have an extrasensory perception which allowed it to hear Respondent who was
absent. Unfortunately, on second thought I felt devastated, for the only realistic explanation was that
this Court was supplied with a doctored hearing log, which could only be doctored at this Court's
office. And in fact, it was doctored, (T1, p.2). This is very serious. This breadth and depth of
collusion proves my fears are rational. I am afraid for my life. If this Court's office can take upon
itself the power to adjudicate cases with impunity, then, given my previous experience, it is indeed

true that I can rely on no protection from the law.

I1. My appeal was adjudicated on an incomplete record which specifically excluded
all relevant and material essential evidence, even though I filed this evidence with

this Court in order to correct omissions in magistrate's return.
a. Contemporaneous objection: Flash-drive still omitted from magistrate's return.

On 7.22.2024, having noticed that my original flash-drive and a number of important printed
documents are omitted from magistrate's return, [ hastened to file its copy with this Court in an effort
to correct these omissions, enclosed within a Letter to Clerk, pleading that this Court "review the
evidence which I submitted to the Magistrate [Court] and which has been omitted in the return
documents, returned by the Magistrate", (E5). Already then, I understood that all of my essential
evidence was omitted from the return, "Without this evidence, the matter of my appeal cannot be
ascertained, and therefore a risk of miscarriage of justice exists", (E5). Already then, I knew that it
was important to certify that "[t]his evidence is included in a flash-drive and printed documents the
same way | submitted it to the Magistrate court originally", (E5). Assuming impartiality of this
Court, I proposed "to include this evidence in the Record of Appeal as the evidence omitted in

Magistrate's Return".

I am a lay person, not trained in jurisprudence. What options did I have to fight against a
local magistrate court that omitted all of my essential evidence from its returned records? I didn't
know the proper method to handle such situations, and I still can't get an attorney, (E7). Years of
productive work experience have taught me to keep copies of important things. But no experience
taught me anything about jurisprudence. And thus was my attempt to correct the omissions in the
magistrate's return: evidence submitted in a letter; declared as evidence on original record, and

requested to be considered as part of appeal record. I knew that if this Court took a single look at the
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evidence in my flash-drive, this Court would know it to be true, relevant, material, and authentic.
When I saw that my submission was filed as "Exhibits Not Reviewed in Lower Court", I hastened to
correct; for this evidence was reviewed in magistrate court, even though only in a small part, but it
was reviewed, and no doubts were raised about it. I laid the foundation for each piece of this
evidence by reading in my plaintiff's statement where each piece is referenced and explained, (E11).
Magistrate court did return my original plaintiff's statement in its 3rd return document, filed
backdatedly after my appeal hearing, and I implore this Court to read it, (E11). At the proceeding,
magistrate court did accept my flash-drive and printed documents, and, after I read in my statement,
did have two of the videos viewed on the screen, after which magistrate court authenticated these
videos with Defendant by asking how it was possible for me to lift plank after plank with just one
hand. After defendant answered that I wasn't supposed to lift any planks to begin with, magistrate
court reported everything understood and ended the viewing of the evidence. Which is why, when I
saw my evidence filed as ""Exhibits Not Reviewed in Lower Court", I hastened to find a way to
correct this caption to "viewed", definitely viewed in lower court, (E6), - completely missing the fact
that the term "Evidence" was substituted with the term "Exhibits". It is only now that I understand the
dramatic difference between these two terms. And so it came to be that this Court was now in
possession of my original evidence, but it was captioned as "Exhibits" in its filing system, while I

remained blissfully unaware of this, innocent, I am sure, forgery.

The third document of magistrate's return appeared only on 8.22.2024, the day after my
appeal hearing, (E4, p.2). It indeed contained magistrate's summary, as well as some of the three
categories of documents I identified as omitted at my appeal hearing, but my flash-drive, with all the
overwhelming essential evidence on it, still remained missing. Since the SC Code of Laws Section
18-7-130 cannot possibly exclude photo and video evidence from its requirement for the appeal to be
heard by the court upon all record in the case, I must use this opportunity to raise a contemporaneous
objection to the fact that magistrate court is preventing this Court from obtaining all of my evidence
contained in my flash-drive. If this Court wishes to comply with South Carolina Code of Laws, I see
only two options in which this Court can proceed: option 1 - compel magistrate court to return my
flash-drive, and then allow me to verify its completeness; or option 2 - admit the flash-drive I filed on

7.22.2024 as evidence on original record, and then still allow me to verify its completeness.

Sanity of my intellect is the most precious value for me, and really the only healthy thing I

have, which is why any measure of cognitive dissonance is felt as unhealthy and detestable; I would
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never try to impose it on anyone else. To this end, I lay down below, very briefly in this motion, a
brief, high-level argument which proves that the evidence stored on my flash-drive submitted to this
Court on 7.22.2024 is the same evidence stored on my flash-drive submitted to magistrate court
originally. In my original flash-drive, as well as in my flash-drive submitted to this Court, there were
stored electronic copies of public and commercial documents, independent inspection report, my
complaint to South Carolina department of Labour, Licensing, and Regulations (SC LLR) and their
decision, complete document with South Carolina Residential Construction Standards (SC RCS), and
ample photo and video evidence essential for establishing my case. Additionally, a complete audio
recording is included of Defendant inspecting his installation a week after install date, which
inspection lasted 28 minutes and was exceedingly informative. The following is the list of folders on
my flash-drive submitted to this Court:

. Contract, Payments

. LVP, first ten days

. Concrete, before and after

. Mr. Kocsis inspecting, Nov 16, 2023, VIDEO
. So Car STANDARDS

. MANUFACTURER INSTRUCTIONS
.NFCA STANDARDS

. So Car Department of LLR

. INSPECTION REPORT

10. Bad Faith, Fraud, Bullying

O 00 3 O Wi h W N —

and reasons why the contents of this flash-drive are identical to the contents of my flash-drive

originally submitted to magistrate court:

(0). All folders on this flash-drive are referred to and described in my original plaintiff's

statement as exactly same folders, (E11).
(1). My record of contract and payments is the same as provided in magistrate's return;

(2). This folder contains photo and video files. The only fraud I could have committed in
this folder is to try and misrepresent the dates. But, for one, the dates are immaterial, as
"construction defect" is defined by South Carolina Residential Construction Standards as
some loosening which occurs after the warranty period (of 1 year): "Resilient flooring
should not loosen during the normal warranty period" (See SC RCS document filed on
7.22.2024, p.37). Which means I had no reason to misrepresent the dates on these photo

and video files, because today is still within the first year of installation. And, for two, all

9
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of these photo and video files are still securely stored in my phone, with their date stamps,
and can be extracted for authentication. As to the authenticity of the files, there can be no
doubt about their authenticity because: (a) they can be easily authenticated by the
independent inspector who examined the area very closely; (b) magistrate's summary
proves their authenticity when it states "Defendant stated the only prep-work his company
did before installation was scrap and sweep the slab" (E10, p.1), thus confirming
Defendant violated several of the most critical installation requirements, stipulated in
several manufacturer instruction documents (none of which magistrate court managed to
return). But this violation alone leads to the same effects as are shown in my photo and
video files. It must be noted here that I provided this Court, as well as magistrate court,
with all applicable manufacturer instruction documents, both in printed and electronic
form. See (6) below. The above are just a few reasons available at the high level of this

argument, a better analysis must be done after this motion is adjudged.
(3). Same as (2) above.

(4). This folder contains the complete whole unmodified audio recording of Defendant's
inspection, conducted a week after installation. If we lay aside the question of whether or
not the audio recording in Folder 4 contains the voice of Respondent, then there is no

other manipulation I could have done with this recording. Since it is included in Folder 4 in
this flash-drive, and was included in Folder 4 in original flash-drive, which is ascertained
by my plaintiff's statement (E11, p.1, and p.3), it is one and the same audio recording. As to
the question of its admissibility and voice identification, more is provided on this matter

below under Argument III.

(5). This folder contains the full South Carolina Residential Construction Standards (SC
RCS) document which is some 400 pages long, and an excerpted section, copied from that
document, which deals only with Resilient Flooring Standards and is only 5 pages long.
Since this Folder is included in this flash-drive, and was included in my original flash-drive
(see plaintiff's statement, E11), and since the SC RCS document is always available online, it
is most likely that this flash-drive contains the same SC RCS document as my original
flash-drive. As to the question of admissibility, statements from this document must be
admitted into evidence because: (1) it is a state document bearing a seal; (2) it is provided to

court in full; (3) the excerpted section is excerpted in full; both my flash-drive and printed
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documents contain this excerpted section in full. Again, "construction defect" is defined by
South Carolina Residential Construction Standards as some loosening occurring after the
warranty period (of 1 year): "Resilient flooring should not loosen during the normal warranty
period" (E13, p.37). It must be noted here that even though magistrate court finally returned,
on 8.22.2024, a few pages from the full SC RCS document I originally submitted, it returned
an incompletely excerpted section, which allowed it to claim hearsay and exclude this
evidence. However, my original flash-drive and printed documents, as well this flash-drive
and printed documents, contain the full document and a properly made excerpt, which would

have to be admitted, if reviewed by an impartial tribunal.

(6). This folder contains all applicable manufacturer's instructions, which are official
manufacturer's documents, bearing the manufacturer's brand and logo, and identifying the
scope of their applicability today the same way as last year. If I refer to this folder for
applicable manufacturer's instructions in my plaintiff's statement, then this folder most
likely contains the same instruction documents now. I provided these documents both
electronically in my flash-drive, and printed, to both magistrate and this Court. There is no
reason to manipulate these documents as they are always available on the manufacturer's
websites. It must be noted here that even though magistrate court finally returned, on
8.22.2024, a few pages related to manufacturer's instructions, it returned only my
summation document I created for convenience which I describe as exactly such in my
plaintiff's statement, (E11, p.1), and not the authentic manufacturer's documents also
provided in that folder, thus ensuring it could claim hearsay. Suffice it to show that the
manufacturer's instructions I filed with this Court on 7.22.2024 both on my flash-drive and

in print, span 18 pages, while the mockery returned by magistrate court, is only 3 pages.

(7). This folder contains National Floor Covering Association's (NFCA) manual for
resilient floor covering standards. I provided it only on my flash-drive both to magistrate
and this Court, with the exception of two photos, one showing a properly prepared
concrete slab, and second showing what unadhered vinyl plank looks like, which were also

provided in print.

(8). This folder contains South Carolina department of Labor, Licensing and Regulations
complaint I filed in February of this year, and which was resolved, after departmental

investigation, in March in a $500 fine leveled against either the Defendant or his father who
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are using the same name. The contents of this folder are the most striking demonstration that

the evidence in my original flash-drive is the same as in this flash-drive.

(9). Folder 9 contains the complete inspection report and the inspector's credentials. This
inspector is specifically trained, certified, and licensed by the Floor Covering Inspection
and Training Services (FCITS) to inspect floor covering installations. FCITS is a national
inspection training and licensing organization, recommended by the manufacturer as the
only acceptable inspection organization in our nation. The only mistake I made was that |
didn't bring the inspector to testify in person to magistrate court; I didn't know I was
supposed to. An impartial magistrate would certainly have to point this mistake out to me
and schedule a second hearing so I could resolve all of the minor technical mistakes with

my evidence. This didn't happen. However, I can bring this inspector to testify, if need be.
10. Folder 10 contains more inspiring evidence.

This was only a brief argument for why the evidence I submitted to this Court on 7.22.2024
is the same evidence that was submitted to magistrate court originally. The most likely reason why
this Court didn't consider this evidence is, I think, my mistake of allowing this evidence to be filed as
'exhibits' rather than what it really is, evidence on original record. I therefore respectfully request this

Court review the evidence I submitted on 7.22.2024, both in print and on flash-drive.

b. Contemporaneous objection: Manufacturer's instructions still omitted from return.

Return corrupted and intentionally modified to support illegal practices.
Shown above.

Magistrate's summary demonstrates unlawful intent, prejudicial judgement, and violation of
my Constitutional rights, however a thorough analysis and proof of this is deferred to a later time,
after this motion is adjudged. This motion is intended to deal only with this Court's Order to affirm

magistrate's judgement.

It is the analysis of this Order and the corresponding Form 4 Order which reveals that this
Court didn't see any of my evidence and based its adjudication only on the set-up supplied by the
magistrate court. This was an error, for since magistrate court didn't return my flash-drive, but my
flash-drive was referenced in my plaintiff's statement and every folder on it was explained in my

plaintiff's statement, (E11), which magistrate court did happen to return, then this Court adjudicated
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my appeal based on an incomplete record, which is in violation of Section 18-7-130. It is
theoretically possible that magistrate court might endeavor to produce my original flash-drive, if this
Court applies Section 18-7-80 to direct an amended return to obtain it, but I doubt it. What remains
certain is that if this Court's intention is to adjudicate my appeal on its merits according to the justice
of the case, this Court would need to either accept the evidence submitted to this Court on 7.22.2024,

or insist on obtaining my original flash-drive from magistrate court.
c. Contemporaneous objection: Magistrate court denied transcript

I am also using this opportunity to raise a contemporaneous objection to the fact that the
magistrate court has prevented me from obtaining my transcript. I first called the magistrate court in
April, at the time of filing my notice of appeal, and was told it was too early to obtain my transcript. I
called the magistrate court the second time in July, and was told it was too late, all audio records
have been destroyed. After I called magistrate court the third time in August, and was denied again, I
tried to reach out to other court recorders to find out the law of the land (E8). This is my official

objection that magistrate transcript is denied me.

III. This Order reinforced the manifest injustice leveled against me and continued to
incentify fraudulent practices which corrupt the South Carolina law and Constitution
and damage not only my life and my property but also the culture of the entire

community.

Folder 4 on my flash-drive contains the complete whole unmodified audio recording of
Defendant inspecting his installation a week after install date. This inspection lasted 28 minutes and
revealed significant facts which Defendant stated in the process of examining different aspects of the
floor, (E11, pl and p3). At magistrate court proceeding, magistrate court expressed no doubts about
the authenticity of any of the provided photo and video evidence, having expressly authenticated two
of the videos with Defendant. After which magistrate court considered it necessary to cut short the
viewing of my evidence. However, if any question about the authenticity of Defendant's inspection
recording were to be raised, I would have to explain that the system of recording professionals
entering my home has become a system in my calling a year after I relocated to my newly purchased
condo, after I was assaulted by the owner of the property management company which manages my

HOA, right in his office and in the presence of one of his employees, while telling me explicitly that

13

[ Rec. p. 318]





no law or police will help me because he owns the cameras everywhere. I was so profoundly scared
then that it made me ill. It broke my soul and remained in me as a black hole of fear. At the same
time my condo, bought in perfect condition, was subjected to repeated floodings from outside leaks,
while my attempts to file a claim with the HOA Master Insurance were denied and mocked, even
after I discovered that the same claim was filed on behalf of the previous owner of my unit. I sought
help from President of HOA's Board of Directors, but to no avail, the President consistently appeared
to be in collusion with the property management company. Water damage remediation professions
came to assess the damages, and assured me there were no damages, even after my condo was
flooded by backup condensate from an underground drain clog and the property management kept it
flooded with standing water for three days. At the same time, I was being ripped off by various
businesses, my HOA account balance was manipulated, I was sent invoices intended to extort
extraordinary sums of money, my protestations were ignored, people associated with property
management entered my condo under false pretenses, caused damage, planted roaches, - while I was
becoming profoundly ill, more and more so, and my dog suddenly started to falter rapidly.
Veterinarian professionals seemed to know who I was and charged me hundreds of dollars without
providing any actual help. Even the medical community appeared to have been predisposed to view
me as a drug-seeking mentally-ill scheming fraud; [ was effectively denied medical care for more
than a year, during the time when I was critically ill. A few doctors suspected foul and reported my
case so it was investigated and my good character and medical history was restored, but only in some
offices. Most of the medical community continues to operate based on something other than my
personal and medical history. All my neighbors, the entire HOA community saw me faltering to the
brink of death. But the decent people in the community were specifically instructed to not interact
with me at all, and, bewilderingly, they appear to recognize the absolute need to follow these
instructions. This Defendant is associated with the property management company and is included on
their list of recommended contractors. When the installation he was paid to do came off in the first
ten days, I suspected foul play, and therefore had even more reason to record his inspection. A few
months later it transpired that the carpet in my family room and master bedroom was infected with
murderous mold. The most likely source of that infestation was after my condo was flooded with
backup condensate and my property management company intentionally kept it flooded with
standing water for three days. It became apparent to me that Defendant was tasked with removing
that carpet, as it was evidence against the property management company, for which purpose
Defendant was provided with careful insights enabling him to make the best offer. It also became

apparent to me that while they decided to remove my carpet so I don't die immediately, no decision
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was made to stop the abuse against my life or my property. My condo is still being flooded from
outside leaks, I am still denied my rights, and contractors are still incentified to damage my condo in
their interests, as is accomplished by this magistrate's judgement. This is a brief and an incomplete
description of the context in which I found myself entrapped, for my condo is now damaged beyond
repair, and so is my health. I cannot get legal help for the life of me. Attorneys start running as soon
as they learn my address, or my name. The way this scheme worked normally is that new owners,
subjected to repeated flooding and other pressures, cut losses and sold their units 'as is' at the bottom
of the market, which is rigged. Unfortunately, I simply have no means to do that. It is in this context
that it become the system of my calling to record every professional who ever enters my condo for

any reason.

This magistrate's judgement compromises my safety. [ actually have enough evidence to
show that Defendant was acting in fraud from the beginning, and even throughout his inspection, that
he was setting me up for infinite continuous repairs. After the year-long warranty period, I would
have to become a paying subscriber to Defendant. By virtue of his inexperience in this type of
installation, Defendant made it nearly completely unadhered, so nearly all of the planks came off
within the first ten days. This magistrate's judgment allows this abuse to continue. I won't survive it.
I have a neurological disability which forced me to retire and to relocate to this state. It took me two
years to save up the money I paid Defendant to install this flooring. Without recovering this money, I
won't be able to install flooring properly for a long time. I am not even mentioning the health and
property damage that Defendant induced by breaching his contract. If this judgment is allowed to
stand, my safety is compromised. This magistrate's judgement essentially allows contractors to be
paid for damaging my property. And it is impossible to adequately describe, in the scope of this
motion, the immense damage this state-supported corruption inflicts on the health and culture of the

local community.

CONCLUSION

Given the arguments presented and contained in this Motion, I, Olga Teslenko, Appellant,
respectfully request this Court vacate the order affirming magistrate's judgement and the
corresponding Form 4 Order, and set this matter for a new trial, allowing proper time to prepare

argument, subpoena witnesses, and authenticate digital evidence, as per SC Code Ann. § 18-1-140.
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CERTIFICATE OF TRUE COPIES

I certify that all copies enclosed below or attached as exhibits are true and correct copies of
the originals seen by me. I certify that the included documents are true and correct copies of the
original electronic records.

I declare under penalty of perjury under the laws of this State that the foregoing is true and

correct.
4
[ ge—
Signature: s/ Olga N Teslenko
September 19, 2024 Olga Teslenko

Appellant

100 Fountain Pointe Ln, Unit 103
Myrtle Beach, SC 29579

email: osenochen@gmail.com

tel: 510-388-2780

EXHIBITS ATTACHED AS FOLLOWS:

E1. Magistrate Court judgement.

E2. Magistrate Return Two documents (August 6).

T1. Appeal Hearing Transcript.

E3. Affidavit: Certificate of No Knowledge of Magistrate's Summary.
E4. Magistrate Return Three Documents (August 22).

ES. Letter about Evidence Omitted in Return.

E6. Exhibits omitted in Lower Court's Return.

E7. Affidavit: Not Able to Engage With an Attorney.

E8. Gmail Magistrate Court transcript.
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E9. Order Affirming Magistrate's judgement
E10. Magistrate's Summary, Return 3rd document.
E11. Plaintiff's Statement, Return 3rd document.

E12, Flash-Drive, Evidence Submitted on 7/22/2024
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%TATE OF SOUTH CAROLINA

" COUNTY OF HORRY

Olga Teslenko

100 Fountain Pointe Unit 103

Myrtle Beach, SC 29579
_(510) 388-2780

2023CV261093695

CIVIL CASE NUMBER E 1

- INTHE MAGISTRATE’S COURT |

H

JUDGMENT

PLAINTIFF(S)

_ Vs _ . R

Carpet King & Flooring
532 Broadway Street
Myrtle Beach, SC 29577

i e i s e m i e e

Joe Kocsis
532 Broadway Street
Myrtle Beach, SC 29577

DEFENDANT(S)

The issues in this action were tried in the Myrtle Beach Magistrate Court on March 27, 2024 at which time a

Judgment for the Plaintiff, Olga Teslenko, , was rendered in the amount of $2,000.00.

IT IS THEREFORE ORDERED that the Plaintiff recover from the Defendant(s):

Carpet King & Flooring
Joe Kocsis

the total amount of $2,000.00 which includes other relief, if any, as ﬁte};ed below, —

JUDGE Christophef §. frakas

Myrtle Beach Magistrate Court

1201 21st Avenue North

Myrtle Beach, SC 29577

Phone: (843) 915-5293 Fax: (843) 444-6131

March 27, 2024
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Horry County
Fifteenth Judicial Circuit E 2
Public Index

Horry County Home Page South Carolina Judicial Department Home Page SC.GOV Home Page

Olga Teslenko VS Carpet King & Flooring , defendant, et al

Case Number: 2024CP2602983 |Court Agency: Common Pleas Filed Date: 04/29/2024
Case Type: Appeal Case Sub Type: Magistrate Civil 910 File Type: Non-Jury
Status: Appeal Assigned Judge: Clerk Of Court C P, G S, And Family Court

Disposition: Disposition Date: Disposition Judge:

Original Source Doc: Original Case #:

Judgment Number: Court Roster:

Case Parties

Click the \,‘2 icon to show associated parties.

Year Of Party Last
Name Address Race|Sex Birth Party Type Status Updated
|¥/Carpet King & Flooring 532 Broadway St Myrtle Beach SC 29577 Respondent 05/02/2024
[¥lcarpet King & Flooring 532 Broadway St Myrtle Beach SC 29577 gzs'm"de“t Pro 05/02/2024
¥Kocsis, Joe 532 Broadway St Myrtle Beach SC 29577 2:5"°“de“t Pro 05/02/2024
fgiKocsis, Joe 532 Broadway St Myrtle Beach SC 29577 Respondent 05/02/2024
3§ffTeslenko, Olga 100 Fountain Pointe Lane Unit 103 Myrtle Beach Appellant Pro Se 05/02/2024
SC 29579
fngeslenko, Olga 100 Fountain Pointe Lane Unit 103 Myrtle Beach Appellant 05/02/2024
SC 29579
Actions
Name Description Type Motion Roster Begin Date Completion Date |Documents
Teslenko, Olga Service/Affidavit Of Service (Filing 07/05/2024-16:17
on MB Magistrate Court
Teslenko, Olga Appeal/Appeal Returned Action 05/29/2024-13:32
Received
Teslenko, Olga Appeal/Notice of Civil Action 05/09/2024-15:27|05/25/2024-15:27
Appeal (Workflow)
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Teslenko, Olga Email Confirmation of Filing 05/03/2024-09:34
Appeal Received
Teslenko, Olga Motion/Appeal Motion 04/29/2024-15:27
Teslenko, Olga Appeal/Notice of Civil Filing 04/29/2024-15:26
Appeal
Financials
Summary
. Total Paid for
Fine/Costs: $150.00 fine/costs: $150.00 Balance Due: $0.00
Costs
Description Cost Code Amount Charge Action Disbursed Amount
Civil Filing Fee State 56% CVFFST $56.00 $56.00
Civil Filing Fee County
44%/100% CVFFCN $44.00 $44.00
:g.;D Filing Fee Proviso $50 / SCIDPV $50.00 $50.00
Payments
Payment Date Receipt Number Entered By Transaction Type Code Payment Amount
04/29/2024 1104524 c26hbellam PY $150.00
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STATE OF SOUTH CAROLINA )IN THE SOUTH CAROLINA CIRCUIT COURT 15

COUNTY OF HORRY

Ogla Teslenko,

Versus

) COURT C.A NO. 2024-CP-26-02983

Plaintiff, )

Carpet King & Flooring, Joe Kocsis )

HEARTIN

Defendant. )

G

DATE: August 21, 2024

LOCATION:

JUDGE :

TRANSCRIBED

LEGAL EAGLE

Post Office

Greenville,

864-467-1373

South Carolina Circuit Court 15

Dale Van Slambrook

BY: ERIN REILLY

Box 5682

South Carolina 29606

deposl@legaleagleinc.com
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Certificate of Transcriber
EXHIBITS

(None marked)

(THIS TRANSCRIPT MAY CONTAIN QUOTED MATERIAL.
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PROCEEDINGS

THE COURT: The next matter I had was Olga Teslenko
versus Carpet King & Flooring. Ms. Teslenko or some
representative of Carpet King & Flooring present in our virtual
courtroom today?

MS. TESLENKO: Your Honor, my name is Olga Teslenko.
I don't represent Carpet King & Flooring and I represent only
myself. I'm the appellant

THE COURT: All right. 1Is there any representative
here from Carpet King that has joined us? All right. Let me
find this file as well. All right. I'm looking at the public
index, I see the motion that you'd filed Ms. Teslenko. All
right. Ms. Keeling maybe you can help me out on this one as
well. 1Is there a return that's filed from the magistrate on
this? I see an appeal returned E-D on the end, and that looks
like just the appeal documents. Is there a return in this that
I'm overlooking?

THE CLERK: Let me look. The appeal returned
received is the return, if you look there are 30 pages.

THE COURT: 1Is that just the documents or is there an
actual summary with an outline of information signed by the
magistrate? I'm not sure if I -- because I scrolled through it,
I'm just not --

THE CLERK: Yes, it's from Judge Arrakis.

THE COURT: Where 1is that at?
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THE CLERK: The return is the first two pages and
then the rest is documents.
THE COURT: All right. And are you saying that

that's under the caption where it says appeal/appeal return

received?

THE CLERK: Yes, sir.

THE COURT: And is it the first or second document
identified?

THE CLERK: I believe it's the first.

THE COURT: Okay. Well, I'm trying to get this thing
pulled up, Ms. Teslenko?

MS. TESLENKO: Yes, judge.

THE COURT: Tell me what you're asking for. What are
you appealing and why should I -- and what relief are you
asking for and why should I grant it?

MS. TESLENKO: Sir, I'm appealing the judgment by the
magistrate's judge that ruled in my favor and I claimed a
complete material breach of contract. So, the judge ruled in
my favor but somehow discounted the amount of money that was
supposed to be return -- recovered to me from the Defendant by
$1,825 without any explanation. I actually felt unsafe when I
received that judgment because at the magistrate court hearing,
I have provided a flash drive that contained all of the
documents that support my claim as well as an immense amount of

video and photo evidence that this is indeed a complete
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material breach of contract. The flooring for which I paid Mr.
Kocsis $3,395 was not even pretended to be installed. The
flash drive also contained the independent inspection report by
National Foundation certified inspector, independent inspector
recommended by the manufacturer.

THE COURT: Were all of those documents submitted to
the magistrate?

MS. TESLENKO: Yes, not only did they submit the
flash drive at the hearing.

THE COURT: Okay.

MS. TESLENKO: But I also printed out some distinct
or distinctly critical documents were also printed out and
submitted in a printed package. The printed package also
contained my Plaintiff's statement. Your Honor, one side note
that I must add is this is the very first time in my entire
life that I have to interact with the judicial system. I
understand the importance of having -- a functioning judicial
system in society.

A society can't function without a set of laws and a way
to abide by them, to enforce these laws are abided by. But my
own personal tendencies and also, you know, the culture of
where I come from, they kind of kept me away from any
interaction with courts. In other words, I don't even know how
courts interact.

It was my hope that in the United States courts work
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properly and at this point. So, I didn't know that I was
supposed to maybe file my evidence prior to appearing in the
magistrates court hearing. So, when I came to the magistrates
court hearing, I had a flash drive which I submitted to the
Judge. I had a packet of printed documents, which I have also
submitted to the Judge.

And also, I had several physical of vinyl planks that
contained the trial marks and other evidence which were
physical proof of what the inspector has found and put in his
inspection report of the physical proof of the contractor Mr.
Joe Kocsis having violated all the essential requirements for
the installation of this product and adhesive requirements for
the adhesive that he used. So, that was submitted to the
Court. And at the court hearing, I was able to read through my
statement entirely.

And in my statement, it's explicitly stated that I am
aware of the South Carolina law that provides the contractor
with the right to cure a defect, but that this situation is not
a construction defect. This situation is a complete material
breach of contract. And at the end of my statement, I asked
the Court to review the evidence and order that the full amount
of the contract be returned or recovered to me as well as the
inspection fee, which was $430.

So, the total amount of money that I specifically

asked for to be recovered to me was $3,825. The Magistrate's
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court somehow ruled in my favor. Well, I understand how it was
ruled in my favor. Let me back up for a second. At the
magistrate hearing at my court date, the magistrate judge has
actually had the flash drive reviewed and several videos were
reviewed in the courtroom and showed explicitly that this
installation was not at all actually installed.

The planks were simply laid over the concrete not
rolled, not pressed. So, my videos show me lifting off each
plank with one hand only hold in the telephone with camera in
the other hand. This is not even a mockery of installation;
this is zero installation. So, the judge did have to rule in
my favor, the amount of the judgment was what actually made me
deadly concerned. The judge ruled only $2,000 to be recovered
to me from the Defendant was the actual amount of the contract
plus the inspection fee were $3,825.

There was no explanation provided for why $1,825 were
decided to not be recovered to me. And the reason I felt very
unsafe at this judgment was that it in center hide Mr. Kocsis
in the -- his line of operation. In other words, Mr. Kocsis
earned $1,800 per day's work of salvaging half from my condo.

He earned money to salvage somebody else's property.
I have experience of being ripped off ever since I've relocated
into this community, three years ago because of my disability,
I have to retire. So, I had to find a place where life is a

little less expensive. I bought this condo and then an immense
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amount of collusion started happening to where initially for
the longest time I thought I was just being imaginative. I
thought things were just something as fantastic as that
couldn't be true. So, I started to collect evidence and is the
evidence of the objective facts that I had been collecting that
showed me that collusion indeed happens in this community,
people are indeed ripping me off and so I thought - I felt very
unsafe.

THE COURT: Let me interrupt you for a minute, I want
to make sure I understand. The amount of the prayer, which is
the amount you requested was 3,825, is that right, but the
amount of the award was 20007?

MS. TESLENKO: Correct.

THE COURT: Okay. And I don't have the benefit of
the order. I see the documents that were filed but I still
don't see the return.

MS. TESLENKO: I can actually see the return.

THE COURT: Explaining it. So -- I'm sorry, say that
again for me?

MS. TESLENKO: It was after I reviewed the return --
returned by the magistrate court that I discovered that the
magistrate's court omitted my flash drive and preprinted
documents were also omitted from the printed documents package
that it turned in to the magistrate's court. One was my

statement, which outlined exactly that there was a complete
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bridge of contract and that I was requesting or praying for
$3,825. The second document -- the second category of
documents were all the manufacturer’s instructions. And third
document omitted in the magistrate return was a copy of my
check paying the inspections fee. The judgment itself contains
not ---

THE COURT: Let me do this. Ms. Teslenko and I
appreciate you sharing that. I think I understood essentially
what was going on before you explained it, but after you
explained it, I understand it better. I need the opportunity
to review all of those documents that are in that return and,
and find the summary portion of it as well to see if there is a
sufficient legal explanation for that reduction.

Okay. If there is a sufficient legal explanation for that
reduction then the award may have to stay at the $2,000. Okay?
If there's not a sufficient explanation then I'll have to sort
out how to handle that. It wouldn't necessarily mean that I
would change the award. It may very well require that the
matter be reconsidered or reviewed by the magistrate after
being remanded or returned to them. Okay?

MS. TESLENKO: Could I ask you a few gquestions, two
questions. I don't know how to -- can I ask you a question,
Your Honor.

THE COURT: I can't give you any legal advice but I

might be able to share some explanation.
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MS. TESLENKO: No, about what you just said.

THE COURT: All right. Go ahead.

MS. TESLENKO: Question number 1, as of this morning,
the magistrate's return contained no summary. Okay. Or the
magistrate's judgment contain no summary. I have copies of
everything that was filed by the magistrate in their return.

THE COURT: All right. And that's what I'm saying.

MS. TESLENKO: Do you think there's --

THE COURT: I need to look at the -- I need to look
at that document and if it's not there then I'll consider that
as well. Okay.

MS. TESLENKO: And Question Number 2, can I ask you a
second question about what you just said?

THE COURT: Certainly.

MS. TESLENKO: I understand that you may have to
remit or return this case back to the magistrate's court.
However, I have evidence of the -- of that particular
magistrate court doing something very incomprehensible for me.
For instance, when I asked them about the rules to appeal, they
told me that I was being ungrateful. 1It's incomprehensible,
second instance when I asked them --

THE COURT: Whether they would handle it or not, I

mean, that's a -- that's something that would have to be dealt
with down the road. I can't answer that question today.
MS. TESLENKO: Okay. Could I -- at which point can I

[Rec. p. 336]
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ask for this case to be returned back to some other magistrate

court not Myrtle Beach?

THE COURT: I'm not sure if I can address that.

can I will in my order. If I can't you may have to deal

that once it gets sent back to them. Okay?

MS. TESLENKO: Thank you very much. Thank you.

THE COURT: Okay. All right. And so, the way

gonna leave it right now Ms. Teslenko is I’'m taking this

If I

with

we're

matter

under advisement. I will prepare a written order that will be

filed and a copy will be sent to you. Okay?
MS. TESLENKO: Thank you Judge.

THE COURT: Okay. Yes ma’am. Good luck to you.

MS. TESLENKO: Thank you very much. Have a good day.

THE COURT: You too.

[END OF HEARING]

[Rec. p. 337]
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CERTIFICATE OF TRANSCRIBER
I, ERIN REILY, a court-approved transcriber, do hereby certify
that the foregoing is a true, accurate and complete Transcript
of Record of the proceedings had and evidence introduced in the
trial of the captioned case, relative to appeal, in the South
Carolina Circuit Court 15, South Carolina, on the 21st day of

August, 2024.

I do further certify that I am neither of kin, counsel, nor
interest to any party hereto.
September 4th, 2024

ERIN REILLY

TRANSCRIBER

[Rec. p. 338]
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STATE OF SOUTH CAROLINA ) IN THE COURT OF COMMON PLEAS
)
COUNTY OF HORRY ) FIFTEENTH JUDICIAL CIRCUIT
)
) Civil Action No.: 2024-CP-26-02983
)
)
Olga Teslenko, )
Appellant, ) AFFIDAVIT:
V. ) CERTIFICATE OF NO KNOWLEDGE
) OF MAGISTRATE'S SUMMARY
Joe Kocsis, ) UNTIL AFTER APPEAL HEARING
Carpet Kind and Flooring, )
Respondent. )
)

I certify that I had no knowledge of magistrate's summary of fact-finding and legal
explanation until the day after my appeal hearing, when it was finally included in the third
document of magistrate's return, not previousely available.

I declare under penalty of perjury under the laws of this State that the foregoing is true and

correct.
’
[ J—
Signature: s/ Olga N Teslenko
September 19, 2024 Olga Teslenko

Appellant
100 Fountain Pointe Ln, Unit 103
email: osenochen@gmail.com

tel: 510-388-2780

[ Rec. p. 339]
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Horry County
Fifteenth Judicial Circuit

Public Index

Horry County Home Page South Carolina Judicial Department Home Page SC.GOV Home Page

Switch View

Olga Teslenko VS Carpet King & Flooring , defendant, et al
Case Number: 2024CP2602983 |Court Agency: Common Pleas Filed Date: 04/29/2024
Case Type: Appeal Case Sub Type: Magistrate Civil 910 File Type: Non-Jury
Status: Appeal Assigned Judge: [Clerk Of Court CP, G S, And Family Court
Disposition: Disposition Date: Disposition Judge:
Original Source Doc: Original Case #:
Judgment Number: Court Roster:
Case Parties
IClick the ¥ icon to show associated parties.
Year Of Party Last
Name Address Race|Sex Birth Party Type Status | Updated
¥ /Carpet King & Flooring 532 Broadway St Myrtle Beach SC 29577 Respondent 05/02/2024
¥ Carpet King & Flooring 532 Broadway St Myrtle Beach SC 29577 2:Sp°“de“t AL 05/02/2024
¥Kocsis, Joe 532 Broadway St Myrtle Beach SC 29577 g:s‘”“de“t Pro 05/02/2024
| Kocsis, Joe 532 Broadway St Myrtle Beach SC 29577 Respondent 05/02/2024
= 100 Fountain Pointe Lane Unit 103 Myrtle
Teslenko, Olga Beach SC 29579 Appellant Pro Se 05/02/2024
~ 100 Fountain Pointe Lane Unit 103 Myrtle
Teslenko, Olga Beach SC 29579 Appellant 05/02/2024
Actions
Name Description Type Motion Roster Begin Date Completion Date [Documents
Teslenko, Olga Certificate/COC Mailing Action 08/27/2024-11:33
Copies of Court Orders - Form
a4
Teslenko, Olga Order/Electronic Form 4- Order 08/27/2024-09:11
Motion for Appeal is Under
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Teslenko, Olga Data Entry/Response to Filing 08/16/2024-10:51
Correct Data Entry Error

Teslenko, Olga Data Entry/Request to Filing 08/14/2024-14:47
Correct Data Entry Error

Kocsis, Joe 8/19/2024_MOTION_Roster/|Action 08/09/2024-15:26
Notice of Motions Roster
Publication

Teslenko, Olga 8/19/2024_ MOTION_Roster/|Action 08/09/2024-15:26
Notice of Motions Roster
Publication

Carpet King & Flooring |8/19/2024_MOTION_Roster/|Action 08/09/2024-15:26
Notice of Motions Roster
Publication

Teslenko, Olga Letter Submitting Exhibits Filing 07/22/2024-14:16
Omitted in Lower Court's
Return

Teslenko, Olga Letter to Clerk of Court About [Filing 07/22/2024-14:12
Appellants Disability

Carpet King & Flooring |Notice/Notice of Hearing and |Filing 07/17/2024-11:17
Service

Kocsis, Joe Notice/Notice of Hearing and [Filing 07/17/2024-11:16
Service

Teslenko, Olga Notice/Notice of Hearing and [Filing 07/17/2024-11:16
Service

Kocsis, Joe 8/19/2024_MOTION_Roster/|Action 07/17/2024-09:44
Notice of Motions Roster
Publication

Carpet King & Flooring |8/19/2024_MOTION_Roster/|Action 07/17/2024-09:44
Notice of Motions Roster
Publication

Teslenko, Olga 8/19/2024_MOTION_Roster/|Action 07/17/2024-09:44
Notice of Motions Roster
Publication

Teslenko, Olga Service/Affidavit Of Service |[Filing 07/05/2024-16:17
on MB Magistrate Court

Teslenko, Olga Return from Magistrate Court |Action 05/29/2024-13:32

Teslenko, Olga Appeal/Notice of Civil Appeal |Action 05/09/2024-15:27|05/25/2024-15:27
(Workflow)

Teslenko, Olga Email Confirmation of Appeal [Filing 05/03/2024-09:34
Received

Teslenko, Olga Motion/Appeal Motion 04/29/2024-15:2708/21/2024-15:27

Teslenko, Olga Appeal/Notice of Civil Appeal [Filing 04/29/2024-15:26
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Financials|
Summary
. . Total Paid for .
Fine/Costs: $150.00 fine/costs: $150.00 Balance Due: $0.00
Costs
Description Cost Code Amount Charge Action Disbursed Amount
:g;D Filing Fee Proviso $50 / SCIDPV $50.00 $50.00
Civil Filing Fee County
44%/100% (A, $44.00 $44.00
Civil Filing Fee State 56% CVFFST $56.00 $56.00
Payments
Payment Date Receipt Number Entered By Transaction Type Code Payment Amount
04/29/2024 1104524 c26hbellam PY $150.00

CMSWeb 7.2 © 2024 South Carolina Judicial Branch e All rights reserved
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STATE OF SOUTH CAROLINA
COUNTY OF _HORRY

Olga Teslenko
APPELLANT

VS.

Carpet King & Flooring, Joe Kocsis
RESPONDENTS

Mme. Rene N. Elvis,

Horry County Clerk of Court
P.O. Box 677

1301 2nd Avenue

Conway, South Carolina 29526
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2024CP2602983
COMMON PLEAS CASE UMBER

2023CV261093695
MAGISTRATE GIVIL GASE NUMBER

ES

IN THE COURT OF COMMON PLEAS

R A L e

LETTER TO THE
CLERK OF COURT
July 22, 2024 ércgm S z
300 . I
= 027 =
com 23
28m ¢ So
Y1 T
] — =<
p

RE: Olga Teslenko, Appellant, VS. Carpet King & Flooring, Joe Kocsis,

Respondent,

Dear Madame Clerk of Court,

I would like the Judge in my case to review the evidence which I submitted to
the Magistrate, Honorable Judge Christopher Arakas, at my court hearing in the
Magistrate Court, and which has been omitted in the return documents,
returned by the Magistrate. Without this evidence, the matter of my appeal
cannot be ascertained, and therefore a risk of miscarriage of justice exists.
This evidence is included in a flash drive and printed documents the same
way [ submitted it to the Magistrate court originally. I would like to propose
to include this evidence in the Record of Appeal as the evidence omitted in

the Magistrate Return.

July 22, 2024

Enclosed:
Flash drive

Sincerely,

Olga Tesle pelant,
100 Fountain Pointe Ln, Unit 103,

Myrtle Beach, S8C, 28578

Olga Teslenko's Magistrate Court statement and supporting documents

[ Rec.

1 of 84
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STATE OF SOUTH CAROLINA ) 2024CP2602983
) COMMON PLEAS CASE NUMBER
COUNTY OF HORRY )
) 2023CV261093695
Olga Teslenko ) MAGISTRATE CIVIL CASE NUMBER
APPELLANT )
VS. ) IN THE COURT OF COMMON PLEAS
Carpet King & Flooring, ) }
Joe Kocsis ) REQUEST TO CORRECT
RESPONDENT(S) ) DATA ENTRY ERROR

Appellant hereby requests the electronic data in this matter be corrected because there
is an error in the electronic data maintained by the clerk of court.

1. The data entry error is the description of the exhibits Appellant filed on July 22, 2024, as
"Exhibits Not Reviewed in Lower Court". In a letter to the Clerk of Court, on 07/22/2024, Appellant
filed evidence, which has been omitted in the return documents, returned by the Magistrate, but which
was originally submitted to the Magistrate court, and which constitutes the original record on the
Magistrate civil case number above. On Magistrate's court day this evidence was in fact reviewed in
court.
2. Appellant hereby requests the following correction to the data:

Appellant's filing on 07/22/2024 described as "Exhibits Omitted in Lower Conrt's Return".

Date: August 14, 2024

Appelldnt Signature

Olga Teslenko, ) | o
100 Fountain Pointe Liff e %’ L
Unit 103, 2LMm L 5
xm
Myrtle Beach, SC, 285R2% & ...
(510) 388-2780 Qo — R=
osenochen@gmail. cont:"""z ol C':trr;,
Appellant CE82 p o
<C= =
555 0w S
-

SCCA/295 (10/2015)

[ Rec. p. 344]
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STATE OF SOUTH CAROLINA ) IN THE COURT OF COMMON PLEAS
)
COUNTY OF HORRY ) FIFTEENTH JUDICIAL CIRCUIT
)
) Civil Action No.: 2024-CP-26-02983
)
)
Olga Teslenko, )
Appellant, ) AFFIDAVIT:
V. ) CERTIFICATE OF NOT BEING ABLE
) TO ENGAGE WITH AN ATTORNEY
Joe Kocsis, )
Carpet Kind and Flooring, )
Respondent. )
)

I certify that I am trying to engage help from an attorney for months now, but I am always,
consistantly refused. Some attorneys even feel the need to send me letters of refusal, as if they
were afraid to be suspected of helping me.

I declare under penalty of perjury under the laws of this State that the foregoing is true and

correct.
’
[ J—
Signature: s/ Olga N Teslenko
September 19, 2024 Olga Teslenko

Appellant
100 Fountain Pointe Ln, Unit 103
email: osenochen@gmail.com

tel: 510-388-2780

[ Rec. p. 345]
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M Gmail O. T. <osenochen@gmail.com>

Magistrate Court Civil Case 2023CV261093695

7 messages

Osen Ochen <osenochen@gmail.com> Fri, Aug 23, 2024 at 3:26 PM
To: kurt_mckaughan@scd.uscourts.gov

Dear Mr. McKaughan,

Thank you very much for speaking with me on the phone just now. | must admit | am scared and
desperate, which propels me to call and seek help. This situation is incomprehensible to me. |
understand you may not be able to impart any clarity. Here are the specifics: On March 27, 2024, my
civil case No. 2023CV261093695 was heard at the Myrtle Beach Magistrates Court. The
Magistrate's judgment was ruled in my favor but reduced my reward in half. | decided to appeal and
filed an appeal case with the Horry County Court of Common Pleas. | then called the Myrtle Beach
Magistrates Office, where my case was heard, and asked about a copy of my transcript. | was told it
was too early to order my transcript. When | called again a week ago, | was told it was already too
late, my transcript has already been destroyed because they don't keep transcripts on their files that
long. At the same time the Horry County Clerk of Court"s office is certain court transcripts must be
kept on files much longer. .... No attorney in South Carolina agrees to help me, even though my case
is completely obvious, and meak. Is there any way you can help me get my transcript from March 27,
2004, case No. 2023CV26109369?7 Myrtle Beach Magistrate's office telephone number is (843)
915-5293

| pray you can please let me know, whatever you discover. Thank you very much, again,
Ola Teslenko

Kurt McKaughan <Kurt_McKaughan@scd.uscourts.gov> Fri, Aug 23, 2024 at 3:41 PM
To: Osen Ochen <osenochen@gmail.com>

Ms Ochen,

Emailed received.

From: Osen Ochen <osenochen@gmail.com>

Sent: Friday, August 23, 2024 3:27 PM

To: Kurt McKaughan <Kurt_ McKaughan@scd.uscourts.gov>
Subject: Magistrate Court Civil Case 2023CV261093695

[Rec. p. 346]
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CAUTION - EXTERNAL:
[Quoted text hidden]

CAUTION - EXTERNAL EMAIL: This email originated outside the Judiciary. Exercise caution when opening
attachments or clicking on links.

Osen Ochen <osenochen@gmail.com> Fri, Aug 23, 2024 at 4:07 PM
To: Kurt McKaughan <Kurt_McKaughan@scd.uscourts.gov>

Thank you Mr. McKaughan. Sorry for my email address, my name is Olga Teslenko, and | have just
made my Google account say O. T.

Thank you very much,

Ola Teslenko

[Quoted text hidden]

Fri, Aug 23, 2024 at 4:09

Kurt McKaughan <Kurt_McKaughan@scd.uscourts.gov> PM

To: Osen Ochen <osenochen@gmail.com>

Ms Teslenko,

| did speak with a court official at the Myrtle Beach Magistrate’s office. She reiterated
their policy of keeping the audio recordings from Magistrate’s hrgs for a period of 30 to
60 days only. Since your hrg was held March 27, 2024, that is almost 5 months ago,
they do not have the audio recording any longer. | will tell you, | found the court official
to be sincere, helpful and knowledgeable.

Sincerely,

Kurt McKaughan
803-765-5425

From: Osen Ochen <osenochen@gmail.com>
Sent: Friday, August 23, 2024 3:27 PM

[ Rec. p. 347]
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To: Kurt McKaughan <Kurt_ McKaughan@scd.uscourts.gov>
Subject: Magistrate Court Civil Case 2023CV261093695

CAUTION - EXTERNAL:

[Quoted text hidden]

CAUTION - EXTERNAL EMAIL: This email originated outside the Judiciary. Exercise caution when opening
attachments or clicking on links.

Osen Ochen <osenochen@gmail.com> Fri, Aug 23, 2024 at 4:20 PM
To: Kurt McKaughan <Kurt_McKaughan@scd.uscourts.gov>

Thank you Mr. McKaughan. This brings me back to my starting point. Is there a law in South Carolina
which stipulates how long audio recordings must be kept on file by Magistrate courts? And secondly,
is there a paper request form | can file to request my audio recording? | wish to get a documented
response that my audio recording was not available. Can you please point me to where | can find the
answers to these two questions?

Ola Teslenko

[Quoted text hidden]

Kurt McKaughan <Kurt_ McKaughan@scd.uscourts.gov> Fri, Aug 23, 2024 at 4;33'\5/'9

To: Osen Ochen <osenochen@gmail.com>

Ms Teslenko,

I’'m sorry | cannot help you with your two questions, but | think the Clerk of Court for the Magistrate
office in Myrtle Beach could answer those question for you and provide a copy of their policy about
ordering transcripts.

[Quoted text hidden]

Osen Ochen <osenochen@gmail.com> Fri, Aug 23, 2024 at 5:04 PM
To: Kurt McKaughan <Kurt_McKaughan@scd.uscourts.gov>

[ Rec. p. 348]
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| am sorry, too. The Myrtle Beach Magistrates office has just told me that they: (1) don't have a policy
about ordering transcripts, and (2) that they don't have to have transcripts at all.

Is this real? Can this be true? | am stunned..

[Quoted text hidden]
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STATE OF SOUTH CAROLINA ) IN THE COURT OF COMMON PLEAS
)
COUNTY OF HORRY ) FIFTEENTH JUDICIAL CIRCUIT
)
Olga Teslente, ) Civil Action No.: 2024-CP-26-02983
)
Appellant, )
)
V. )
) ORDER
Carpet King & Flooring, )
)
Respondent. )
)
)

This matter came before the Court by way of Appeal from the Magistrate Court of Horry
County, South Carolina. This Court, having been fully apprised of the judgment from the
Honorable Chris Arakas, Presiding Judge, and having considered all relevant legal issues raised
by Appellant and Respondent, finds there is no legal error presented. Therefore, the Magistrate
Court’s judgment is affirmed.

PROCEDURAL AND FACTUAL BACKGROUND

Appellant and Respondent entered into a contract on October 31%, 2023. The contract
centered around the installation of new flooring for the Appellant’s home. Respondent was to
take out the Appellant’s carpet and install new “shaw prime plank.” Appellant paid $1,700.00 on
November 2", 2023, and later $1,694.75 upon completion of the work. The total cost of the
work was $3,394.75. Appellant argues that, in the days following the installation of the new
flooring, the shaw prime plank began to peel. Appellant engaged another flooring company who

opined that the Respondent’s work in installing the flooring did not meet industry standards.

[ Rec. p. 350]
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Appellant filed this action in the Myrtle Beach Magistrate Office on April 28, 2024. At
the hearing before the Magistrate, the parties agreed that the Appellant has a 1-year warranty on
the floor given to her by the Respondent. When Respondent was notified of the floor’s defects by
Appellant, any attempt by Respondent to cure those defects was refused. Appellant would not let
the company have access to her home.

The Magistrate found that the contract price was for $3,954.75; this figure was paid in
full by the Appellant. Additionally, the Magistrate found that the Respondent performed and
completed the work, but the work was subject to deficiencies. Since Appellant refused to allow
the defendant to cure the issue as required by the warranty, the Magistrate estimated that the total
damage to the Appellant was in the amount of $2,000.00.

STANDARD OF REVIEW

Under the South Carolina Code of Laws, “When a judgment is rendered by a magistrates
court...the appeal shall be to the circuit court of the county wherein the judgment was
rendered...” SC Code Ann. § 18-7-10 (2024). When the Circuit Court hears the appeal “...the
court may affirm or reverse the judgment of the court below, in whole or in part, as to any or all
the parties and for errors of law or fact.” SC Code Ann. § 18-7-170 (2024). In hearing appeals
from Magistrate Court, the Circuit Court “maintains a broad scope of review.” Bowers v.
Thomas, 373 S.C. 240, 244, 644 S.E.2d 751, 753 (Ct. App. 2007). Likewise, “The appeal shall be
heard by the court upon all the papers in the case...” and “The court shall have the same power
over its own determinations, and shall render judgment thereon in the same manner, as the circuit

court in actions pending therein...” SC Code Ann. §§ 18-7-130, 140 (2024).
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DISCUSSION
This appeal was heard on August 21, 2024. Both parties, neither of which was
represented by counsel, had the opportunity to be heard. This Court finds that the Appellant did
not introduce any evidence that the magistrate’s judgment was based on an error of law or fact as
required by § 18-7-170. Therefore, it IS ORDERED, ADJUDGED AND DECREED that no
error of law or fact exists and the Magistrate Court’s decision is affirmed.

AND IT IS SO ORDERED!

The Honorable Dale E. Van Slambrook

September 6, 2024
Monks Corner, South Carolina

[ Rec. p. 352]
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Horry Common Pleas

Case Caption: Olga Teslenko VS Carpet King & Flooring , defendant, et al
Case Number: 2024CP2602983

Type: Order/Other

And It Is So Ordered!

s/Dale E. Van Slambrook S.C. Circuit Court Judge
#2781

Electronically signed on 2024-09-09 10:50:06 page 4 of 4
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PLAINTIFF: OLGA TESLENTE (».\‘.\\'
R
DEFENDANT: CARPET KING AND FLOORING 818
CASE TYPE: SUMMONS AND COMPLAINT

On November 22", 2023 the plaintiff filed a COMPLAINT against the defendant at the Myrtle

Beach Magistrate Office. The defendant was personally served notice of said complaint on December
4™, 2023. The defendant notified the Court with his ANSWER on December 21%, 2023, denying the
plaintiffs claims. The plaintiff claimed $3,394.75 in damages against the defendant. All parties appeared
at the Myrtle Beach Magistrate Office on March 27%, 2024. The parties were Pro Se, the Court swore all
parties, the Court received all evidence and testimony offered.

The plaintiff stated she entered into a contract with the defendant on or around October 31%,
2023 where the defendant would take out her carpet and replace it with shaw prime plank. The plaintiff
stated she paid $1,700.00 on November 2", 2023 to the defendant, and the remaining balance upon
completion, totaling $3,394.75. The plaintiff stated the installed flooring was not done to industry
standards, and began to peel up 10 days after installation. The plaintiff stated she could peel the flooring
up with her bare hands. The plaintiff stated she has a 1-year warrant given to her by the defendant on
the installation of her floor. The plaintiff stated she contacted another flooring company, and they
stated the defendant installed the flooring incorrectly. The plaintiff stated the defendant admitted to
installing her floor incorrectly and agreed to refund her money.

The defendant stated his company did install flooring for the plaintiff at her residence. The
defendant stated the contracted price for the install was $3,394.75. The defendant stated once the
installation was compete, the plaintiff was very happy and paid the remainder of the balance. The
defendant stated he was contacted by the plaintiff a few days later, who stated the floor was peeling up
and wanted him to come and inspect the newly installed floor. The defendant stated when he arrived at
the plaintiff's residence, it was very obvious the plaintiff had intentionally pulled up multiple floor
planks. The defendant stated he attempted to correct the issue, however the plaintiff would not allow
his company access to her residence. The defendant stated the only prep-work his company did before
installation was scrap and sweep the slab.

FINDING OF FACT BY THE COURT:

1) The plaintiff and the defendant entered into a contract where the plaintiff would pay the
defendant $3,354.75 and the defendant would remove the plaintiffs carpet and replace the
carpet with shaw prime plank.

2) The defendant performed and completed the agreed upon work and was fully paid by the
plaintiff.

[ Rec. p. 354]
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3) The plaintiff contacted the defendant and complained about the performance of his work
due to some of the planks not adhering to the subfloor. The plaintiff pulled multiple planks

up before notifying the defendant, possible causing more damage then was necessary.
4) The defendant responded to the plaintiff’s complaint, however was not fully allowed by the

plaintiff to perform warranty work.
5) The evidence the plaintiff entered into evidence was largely hearsay, and could not be

considered by the Court.
6) The Court believes the fiooring product was not installed 100% correct, however the
plaintiff did not allow the defendant to perform or cure the issue as the contractual

warranty dictates.
7) The Court calculated the total cost to the plaintiff to include all materials, Court cost and

taxes to be $2,000.00.
In conclusion it is the Courts beliefs the plaintiff did not get a properly installed floor. However,

the plaintiff did not give the defendant an opportunity to perform under the full contract by denying
him access, and not allowing him to complete repair work covered by the warranty.
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Olga Tesleno's Statement. nRe 5
© —
)

Your Honor, a flooring contractor, Mr. Joe Kocsis, who [ paid $3400 to
install direct glue vinyl plank flooring in two rooms in my condo, did not
carry out his contract (please see!Folder—#1 for contract and payments).

I am aware of the SC law which provides the contractor with the Right to
Cure a defect. However, this is not a situation of a construction defect. On
November 9, 2023, Mr. Kocsis violated all of the industry requirements
for the installation of direct glue LVP flooring, and thus failed to carry out
his contract. Nearly all of the planks Mr. Kocsis layed on the concrete slab
in my condo, have liffted off within the first ten days after the installation
(please see Folder #2 for my date-stamped pictures and videos, as well
as the two videos from the NFCA Reference Manual showing a failed bond
test and a passed bond test, for comparison). I informed Mr. Kocsis of
these problems, and on Novemebr 16, a week after his installation, he
came to inspect it. During his inspection, Mr. Kocsis said that "this is
normal”, and admitted thatthey didn't prepared the concrete subfloor
before and after the installation, as weIl as a photo from the NFCA
Reference Manual showing a properly prepared concreate slab, for
comparison). During his inspection, Mr. Kocsis addmitted that they didn't
roll the installation, which is why he finally agreed to return my money
(please see Eolder-#4 for the enclosed audio record of Mr. Kocsis'
inspection and admissions). The following day Mr. Kocsis changed his
mind and tried to bully me into accepting his installation and into dealing
with strange unknown people. [ consulted the SC Residential
Construction Standards for Resilient Flooring (please see Folder #5 for
the enclosed SC Residential Construction Standads, which are also
included in your printed package), as well as Shaw installation
instructions (please see(-_olderr#ﬁ for Shaw installation instructions,
adhesive specifications, and material gpeaﬁcatwns, which are combined
in a single document(Alllnstruchons.PBF and included in your printed
package), all of which confirmed that this is not a defect but a complete
breach of contract. The SC Residential Construction Standards define
loosening of the resilient flooring to be a defect only if it occurs after the

1
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~='f(')'f''t'h_'_"—'_-i;_,\grt_l_lﬂeq,nla_x_ipl_ljacture_r_s;‘. The co

normal warranty period of one year: "Resilient flooring should not
loosen during the normal warranty.period”. As you could see in my
"dﬁ'fe’-s‘tr_nmedgphotos and videos, these planks not only loosened but
came off (please see Folder #1 again). Normally, a bonded vinyl plank
will not come off easily or in one piece (please see the Bond Test videos
and photo taken from the NFCA Reference Manual, which is enclosed in
{Folder #7). I therefore filed a complaint with the SC department of LLR
( Folder #8 ), and hired an independent flooring inspector,
recommended by the manufacturer and certified by FCITS (“Folder #9)).
The Shaw-recommended, FCITS-certified independent inspector found
that "all the problems at this jobsite indicate a failure to comply to

the installation guidelines as required by m‘&ﬁﬁi‘ﬁﬁﬁ?ﬁ;}ﬂf@e T
““probléms inspected are jobsite an ﬁﬁﬁllﬁﬁﬁﬁérﬁmdi‘g‘gu;ezﬁﬁﬁe

installers did not follow.the required protocol and guidgliﬁe set:
omplete iNSpection reportis:

(We
“enclosed in Folder #9 on the flashdrive, =8m 7

<C<
Ty &

In addition, there was a strong smell otj@n}a_ryjuapy_g’?gresent%ﬁ' the dé}r 0
the installation in my family room. This, and some other evidence -
discovered later (enclosed in Folder #10), suggest Mr. Kocsis acted in
bad faith from the beginnirig-and his negligence is.intentigal. The fact
remains thatrall:of the area déscribedin.his otfer E176 hasniot beg

cinstalled (please see Folder #1 again for contract and payments). I ask
that Mr. Kocsis return the money [ paid him for this failed installation and
the money I paid to hire an independent inspector, $3830 in total, as soon
as possible. 1 am disabled, my disability benefit is small, I need to recover
this money in order to install flooring on the bare slab in my condo.

il

Let me elaborate.

In October of last year, I collected bids to install glue-down LVP flooring,
manufactured by Shaw, in two rooms in my condo. Half of my condo was
already done in this same vinyl plank installed the same way (direct glue-
down) several years ago by the previous owers. So I saved up enough
money, and called several flooring contractors requesting bids to install
the same model flooring in the rest of my condo. On 10/31, Mr. Joe Kocsis
came to my home and presented himself the owner of Carpet King and
Flooring. He conducted the necessary measurements and discussed with

2
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me my need to install this flooring correctly. He assured me he has the
expertise, and the following day emailed me his offer #£176 for this LVP
glue-down installation. I enclose here the Shaw Floors "Installation
Guidelines For Residential Resilient Direct Glue" installation method to
show what is defined as LVP glue-down installation. Please ge@théﬁii\
Instruction$ document in Folder #6 for this definition. I accepted to
Mr. Kocsis' offer, and asked Mr. Kocsis if it needed to be mgneﬂ: He said h
only needed my first payment, and the following day I dellvered to Carp
King and Flooring my first payment of $1700 (see Folder #1"agam)
"*i
On the day of the installation, on November 9 of last year, the LVP o
material was brought in at noon and installed immediately. At the end of
the day Mr. Kocsis reported the installation to be completed, and
requested that | write out my second check to his name personally, which
I did. Mr. Kocsis said he will come by the following day to install the end
cap for the sliding door, which in his words was the only remaining part
of the contract. The following day he reported ill and requested a week to
get better. During that week all of the planks in my family room started to
peel and lift off, as well as most of the planks in my master bedroom. |
tripped over them, they squelched under foot, or they gaped in sight. I
reported these problems to Mr. Kocsis, who came to inspect them on
November 16, a Week after thmstallaﬁWKocsm came beamngan
“end c: cap for t}le_slldlng door which he,sald.needed to.be be mstalled 1 1o
complete audio record of His inspection. with short characterlstlc
segments copied for convenience. During his inspection, Mr. Kocsis said
that the peeling and lifting was the"adhesive’s:fault, or that it was.due to
“theold’ carpetwhlcmﬁfthmoor that this’iSiormal.and.an,
“’éifs“‘ﬁx_:gg@’j])at they,campatch.up__glf peeling spots, and they_may,need
tozbring argller thistime, which they didn't have before, but it looks lik
Jt would help, and if I insiSt they: wou'l_cf“éﬁ\'f_'?"'brmg a straightedge but-that
“Tshouldn't t looK foTImore peeling planks. ot collect them, I disagreed on all
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mstallatlon area, and that nearly every plank is peeling fully off. At that

point Mr. Kocsis admitted he is not the owner of Carpet King & Flooring,

and asked if I would please give him a second chance. I explained that [

am not in the position to give second chances, unfortunately At which

point Mr. Kocsisfagreed-to-réturn my, money. W HowevVeér later
= ——a

o ———

3

[ Rec. p. 358]

24 of 30 9/18/2024, 9:23 PM





Converted document - PllmageDisplay.aspx https://publicindex.sccourts.org/Horry/PublicIndex/PlImageDispl...

that day, Mr. Kocsis sent me a text in which he asked for the opportunity
to "fix this". In the following few days, most planks lifted off with no glue
on the back, while some planks had faint trowel marks which showed to
be half of the required size and not rolled, yet other planks showed
patches of old paint or old glue. I researched, and discovered that the
concrete subfloor in my condo has not been prepared to the Shaw
instructions, that the wrong trowel size has been used, which dispersed
too little glue, and that the installed planks were not rolled, as required
by the installation instructions. All of this failed to create adhesive
traansfer to the back of the planks. Since none of the installation has been
done according to the industry guidelines and Shaw instructions, and
since Mr. Kocsis knowingly acted in bad-faith from the beginning, I
refused to give Mr. Kocsis a second chance. This was a case ofa
completely brgg_t_:_grﬂi_;gstallanon not.adefétt. | filed a complaint with the
==Se-departmentof LLR, and filed a claim with this court. ] souﬁlﬁ the 2
manufacturer's instructions and contacted Shaw customer suﬁﬁg}t taz
obtain clarifications. Finally, | hired a Shaw-recommended Ecg‘ﬁ" ,::
certified flooring inspector to conduct an independent 1nspecpbn The
inspection found the following: 38 sef v
« All th_giy_(_)_l_)lgns at.this ]ob51te-md1cateﬁfmluret&comlﬂgatmthe_|
“Tiistallation guidelines as required by the manufacturer. All thes
problemsinspected are jobsite and installation related issues. The
installers did not follow the required protocol.and guidelines
“=getforth by the manufacturers.
«¢The-substrate was notsmooth, clean, and free from all foreign—y
materials such as dust, old adhesive, old paint, etc. The porous and
cracked concrete sub floor has absorbed the glue and the subfloor
was not properly prepared for the luxury vinyl plank.
+ The sub.floor-has.depressions;dipsyand valleys-over-5/: %%a‘u_ﬁ_’]
I:-1“'_151'51!15 Pictures indicate the major floor deviations and dips
needed to be corrected prior to the install. All the perimeter
tackstrip holes, cracks, and deviations were not appropriately
patched, prepared, or primed.
~=-No-bond-testing was performed! Set a minimum of three planks in
the adhesive overnight. If the planks are stuck, or the plank has
adhesive transfer onto the back, this indicates a good bond.

~—+-Flooring'materialZand adhesiVe mustbe acclimated.to the

installation area for a minimum of 48 hours prior to installation.

NIMOJ AYYOH
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——==Substrate-porosity was not determined: Wrong-size:trowel-'was:
used. The installers did not determine the porosity of the concrete
subfloor and used the wrong trowel size in one room. The water
drop test indicates this is a porous substrate. Vinyl tile and plank to
be installed over a porous substrate require a 1/16" sq. notch
trowel. This installer used a 1/32" trowel in the family room. This
led to insufﬁciezl_tjlglx_gs‘iy_e‘_transfer to the backs of the planks.
t.._..._-;'_l‘;his;“installation-hwas.not-rolle!d. The trowel or glue did not appear
pressed or smudged which would indicate that the products were
not rolled with a 100lbs. roller to create transfer, as required by the
manufacturer's instructions. After the installation of floor covering,
roll floor covering with a 75-1001bs. rolier. These installers did not
roll the installed floor covering with a required roller. The installed
planks did not have glue transfer on the back-The-planksinthe 1
~fulllength:of the install were lifting and peeling up. .The-edges-/
are_continuously-lifting throughout the'installed areasand—— 7
.. T R
creating a.severe tripping hazard. >
«“The-previously installed vinyl planks in the foyer were glued
down using a 1/16" trowel, and rolled, and these planks are not

peeling or lifting.

I have provided this court with several physical-vinyl-planks-which-were,
used in that installation, and which contain some traces of old paint, or

wrong trowel marks, which can be ascertained with the two trowels

included.

I have a neurological disability which makes it impossible for me to earn
money now. I can only save.money.month to_mounth but my Disability
pension is small;Which is why I moved to the state of SC.. | must recover
the money I paid Mr. Kocsis in order to install flooring inmy condo..Youry
Honor;lancaskifig-not-only for- the-$3400-paid MT. Kocsis; but;also for

the $430.inspection-fee; dfid 'am asking.youto.incliide provisions for this7

e P
_Jnoney.to-be-repaid-promptly and définitely.—)
Thank you very much for your time and consideration, & Oy 8 -
0Olga Teslenko Emm =
TRZ E
aZm =<
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STATE OF ¢ ' : 2024CP2602983
_ © e COMMON PLEAS CASE UMBER
COUNTY OFli Hjpres '
TIBRYE . 1 2023CV261093695

. MAGISTRATE CIVIL CASE NUMBER

IN THE COURT OF COMMON PLEAS

il _LETTER TO THE

Carpet King & Flooring, Joe Kocsis ¥®
CLERK OF COURT !

RESPONDENTS )

T B -
July 22, 2024 5 z » B 5
Mme: Rene N. Elvis, = = BOF E
Horry County Clerk of Court 8= N AC
P.0. Box 677 *_ S -5 3 'S
1301 2nd Avenue <= r:’ =
Conway, South Carolina 29526 e _\ =
o

RE: Olga Teslenko, Appellant, VS. Carpet King & Flooring, Joe Kocsis,
Respondent,

Dear Madame Clerk of Court,

I would like the Judge in my case to review the evidence which I submitted to
the Magistrate, Honorable Judge Christopher Arakas, at my court hearing in the
Magistrate Court, and which has been omitted in the return documents,
returned by the Magistrate. Without this evidence, the matter of my appeal
cannot be ascertained, and therefore a risk of miscarriage of justice exists.
This evidence is included in a flash drive and printed documents the same
way I submitted it to the Magistrate court originally. I would like to propose
to include this evidence in the Record of Appeal as the evidence omitted in

the Magistrate Return.

Sincerely,

Olga Tesle pelant,
100 Fountain Pointe Ln, Unit 103,

July 22, 2024 Muyrtle Beach, SC, 28578

Enclosed:
Flash drive
Olga Teslenko's Magistrate Court statement and supporting documents
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ITEM 17

Appellant’s Screenprint: Motion to Reconsider
captioned ‘DV’.

NOTE: This document is physically located in this Record at
ITEM 8, Exhibit 4 at [Rec. p. 94].
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ITEM 18

Appellant’s Request to Correct “DV”
(filed Oct 4, 2024).

[ Rec. p. 363]





IN THE COURT OF COMMON PLEAS

STATE OF SOUTH CAROLINA ! )
i )
COUNTY OF HORRY ) THE FIFTEENTH JUDICIAL CIRCUIT
)
Olga Teslenko ) Civil Action No.: 2024-CP-26-02983
Appellant ) . A
v. ) REQUEST TO CORRECT
Carpet King & Flooring, ) DATA ENTRY ERROR
Joe Kocsis " ) (Motion to Reconsider
Respondents ) is not DV)

Appellant hereby requests the electronic data in this matter be corrected because there
is an error in the electronic data maintained by the clerk of court.

1. The data entry error is the description of the motion Appellant filed on September 20

2024, as "Motion / Reconsider (DV)". This appeal case does not involve any domestic violence
which is why when this motion for reconsideration was originally filed on 9/20/2024, it was filed

correctly as “Motion / Reconsider”. A few days later this correct caption was modified to read

“Motion / Reconsider (DV)”, which is an error.
2. Appellant hereby requests the following correction to the data:

Appellant's motion filed on 09/20/2024 described as " Motion / Reconsider ".

Date: October 02, 2024
_Appe ant § Signature

Olga Teslenko,

100 Fountain Pointe Ln,
Unit 103,

Myrtle Beach, SC, 28578
(510) 388-2780

osenochen@gmail.com ~
oY ——
Appellant 2 r':n: e = 6—
T3z & =T
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SCCA/295 (10/2015)
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ITEM 19

Circuit Court Order Removing “DV”
(filed Oct 10, 2024).

[ Rec. p. 365]





STATE OF SOUTH CAROLINA ) IN THE COURT OF COMMON PLEAS OF
) THE FIFTEENTH JUDICIAL CIRCUIT
)
)
Olga Teslenko ) CASE NO. 2024-CP-26-2983
PLAINTIFF(S) )
)
VS. ) DATA ENTRY ERROR ORDER
)
Carpet King & Flooring, et al )
DEFENDANT(S) )

[] Leave is granted for the requested correction to be made.

[ ] Leave is denied for the requested correction to be made.

Date: October 8, 2024 /@M % f 24

Clerk of Court

Additional Information: The Motion to Reconsider filed on 9-20-2024 was entered in the system as
“Motion/Reconsider” and then changed to reflect “Motion/Reconsider
(DV)”. The “DV” stands for the judge’s initials, Dale Van Slambrook. He
is the judge who entered the order on 9-9-2024, which you are asking to be
reconsidered. We put the judge’s initials next to the motion so we know
who it has to be heard by when scheduling. | have changed this entry to
reflect “Motion/Reconsider (Van Slambrook)”. Please let me know if you
have any questions or concerns.

SCCA/297 (10/2015)

[ Rec. p. 366]
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COURT OF APPEALS
DOCKET ENTRIES

IV. COURT OF APPEALS DOCKET
ENTRIES
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ITEM 20

ITEM 20

Appellant’s First Motion for Extension of
Time (filed Oct 29, 2024).

[ Rec. p. 368]





Oct 29 2024
THE STATE OF SOUTH CAROLINA
In The Court of Appeals SC CGUl’t Of Appeals

APPEAL FROM HORRY COUNTY
Court of Common Pleas

Dale Van Slambrook, Master-in-Equity at Berkeley County

Appellate Case No. 2024-001734

OlgaTeslenko, Appellant,

Joe Kocsis and Carpet King & Flooring, Respondents.

MOTION FOR EXTENSION OF TIME FOR APPELLANT TO
SERVE AND FILE INITIAL BRIEF AND DESIGNATION OF MATTER TO BE
INCLUDED IN THE RECORD ON APPEAL

Pursuant to Rule 263(b), SCACR, appellant Olga Teslenko (“Appellant”) moves for an
extension of time in which to serve and file Appellant’s Initial Brief and Designation of Matter to
be included in the Record on Appeal. Appellant requests an extension of thirty days to file the
Initial Brief and Designation of Matter which are currently due November 12, 2024. This is the
first request for an extension filed by Appellant.

The grounds for this motion are three-fold. First, Appellant has a hereditary neurological
disability which impairs Appellant’s ability to function, making all functioning slower with
lengthy periods of complete inability to function. Please see the enclosed neurologist’s letter.
Second, Appellant is chronically ill, having been ill for the last three years, and is currently

recovering from the severe iron-deficiency anemia with which Appellant was diagnosed earlier.

1
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Please see the enclosed test result. Thirdly, despite diligent continuous efforts, Appellant is
categorically unable to engage with an attorney. Appellant contacted around 70 attorneys and
large law firms, all of whom decline engagement as soon as they learn Appellant’s name and
address. Even attorneys recommended by the South Carolina Lawyer Referral Program, decline
engagement as soon as they learn Appellant’s name and address. Please see the enclosed
certificate of Appellant’s inability to engage counsel. Since this case poses an existential threat to
Appellant’s life and property, Appellant can’t give it up, and is forced to do it pro se. A longer
time before the Initial Briefing deadline will allow Appellant an opportunity to better prepare the
substance and merits of this appeal.

For these reasons, Appellant requests an extension of the deadline for filing and serving
the Initial Brief and Designation of Matter until December 13, 2024.

This extension will not prejudice the rights of the Respondents.

This motion is in compliance with Rule 240, SCACR.

Dated: October 29, 2024
s/ Olga Teslenko
Olga Teslenko
100 Fountain Pointe Ln, Unit 103,
Mpyrtle Beach, South Carolina 29579
Telephone: (510) 388-2780
Email: osenochen@gmail.com
Appellant

Enclosed:

The Permanente Medical Group, Neurology, disability explanation letter;
Appellant’s Ferritin test result;

Certificate of Appellant’s Inability to Engage Counsel;

Proof of Service on Respondent;

Certificate of Filing Fee payment.
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The Permanente Medical Group, Inc.
NEUROLOGY
3761 Broadway
Oakland, CA 94611-5613
Dept: 510-752-6509

July 14, 2010

Ola Teslenko
4057 Birchgrove Way
Sacramento, CA 95826

Ms. Teslenko,

I first saw you in April 2010 for lifelong progressively worsening symptoms of poor
coordination and slurred speech. There is also a history of this in your father. Your MRI
shows cerebellar degeneration. Laboratory testing was negative.

You are diagnosed with cerebellar degeneration - inherited type. The exact genotype is
unknown. Many of the genetic forms of cerebellar degeneration do not yet have genetic
tests available for them yet.

Unfortunately, your condition results in shurred speech, unsteady gait, poor arm and hand
coordination, and visual difficulties, which as you have discovered, are often
misinterpreted by laypeople and law enforcement officers as signs of intoxication. You
should carry this letter of explanation with you in order to try to minimize any
misunderstanding in those situations.

Sincerely,

— 7/ A

FRANK ARTHUR DUSTIN MD
Department of Neurology

[Rec. p. 371]





Collection Date: 04/23/2024

health
Zportal

TESLENKO, OLGA, F,01/12/1973 410711GS3 GRAND STRAND PRIMARY CARE INT
[ 510-388-2780 MED

920 DOUG WHITE DR STE 250, MYRTLE BEACH, SC 295724120
["] 843-236-1950

—  NEwE

Accession ID: L156996471 Lab RefID: L15996471

Order Date: 04/23/2024 Received: 04/24/2024 12:15:03
Collection Date: 04/23/2024 15:33:00

Receiving Physician:NAZ, ARIBA Ordering Physician: NAZ, ARIBA

FERRITIN(GSMC-FER)

NAME VALUE REFERENCE RANGE LAB
F  FERRITIN 620 8.0-252.0 (NG/ML) GS
PERFORMING LAB: GS, GRAND STRAND MAIN LAB#39731615

809 82ND PKWY

MYRTLE BEACH

SC 29582

Result: Accession ID: L15996471

Notes: NAZ, ARIBA 4/25/2024 09:45:17 AM

EDT >attempted to call patient, no
asnwer. patient previously reluctant
to go on iron.
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Oct 29 2024
THE STATE OF SOUTH CAROLINA
In The Court of Appeals SC Court of Appeals

APPEAL FROM HORRY COUNTY
Court of Common Pleas

Dale Van Slambrook, Master-in-Equity at Berkeley County

Appellate Case No. 2024-001734

OlgaTeslenko, Appellant,

Joe Kocsis and Carpet King & Flooring, Respondents.

CERTIFICATE OF APPELLANTS INABILITY TO ENGAGE COUNSEL

I, Olga Teslenko, the Appellant in the above case, hereby certify that despite diligent
continuous efforts, I am categorically unable to engage with an attorney. I have contacted
around 70 attorneys and large law firms, all of whom decline engagement as soon as they learn
my name and my address. Even attorneys recommended by the South Carolina Lawyer
Referral Program, decline engagement as soon as they learn my name and address.

This certificate is accompanied by one instance of evidence to illustrate the above.

Dated: October 28, 2024
s/ Olga Teslenko
Olga Teslenko
100 Fountain Pointe Ln, Unit 103,
Mpyrtle Beach, South Carolina 29579
Telephone: (510) 388-2780
Email: osenochen@gmail.com
Appellant

Enclosed:
1. S.C. Lawyer Referral to Ryan Compton.PDF
2. Ryan Compton Law reply.PDF
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Gmail - You submitted a consultation request to Ryan Compton https://mail.google.com/mail/u/0/?ik=81e60686ed & view=pt&search=a...

N' Gma” 0. T. <osenochen@gmail.com>

You submitted a consultation request to Ryan Compton
1 message

Thu, Apr 11, 2024 at 5:30

South Carolina Bar Lawyer Referral Service <no-reply@send.community.lawyer> PM

To: osenochen@gmail.com
Hi Olga Teslenko,

Thank you for submitting your request for a consultation via the South Carolina Bar Lawyer Referral Service. The
request has been submitted to Ryan Compton. We recommend you call the attorney to arrange the consultation.

— Summary —

Your information
Name

Olga Teslenko

Phone number

(510) 388-2780

Email

osenochen@gmail.com

Your case information

Matter id #

723630

Matter type

Personal injury / property damage — Appeals (civil)
Deadline

You did not submit a deadline for this case.

Issue location

29579

Attorney information

Name

Ryan Compton

[ Rec2 p. 4374]
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Gmail - You submitted a consultation request to Ryan Compton

2 of 2

Phone number

(843) 547-3333

Email address
ryan@bakercomptonlawfirm.com

Address

11019 Tournament Blvd., Suite 203, Murrells Inlet, South Carolina, 29576

Law firm

Baker Compton Law Firm, LLC

https://mail.google.com/mail/u/0/?ik=81e60686ed & view=pt&search=a...

This email is automatically generated by a web service we use. For that reason, please do not reply to this email if you

need to contact us. Instead email us directly at Irs-info@scbar.org or call 1-800-868-2284.

Warm regards,
South Carolina Bar Lawyer Referral Service

950 Taylor Street
Columbia, SC 29201

[ Rec3 p. 4375]
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11019 Tournament Blvd., Suite 203
Murrells Inlet, SC 29576

t. 843.547.3333
f. 843.536.9035

Ryan P. Compton
! Attorney/Partner
BAKEKR COMPTON LAW FIRM ryan@bakercomptonlawfirm.com

April 15, 2024

ViA CERTIFIED MAIL, RETURN RECEIPT REQUESTED
Olga Teslenko

100 Fountain Pointe Lane, Unit 103

Myrtle Beach, SC 29579

Re: Potential Legal Matter — Civil Appeal / Contractor Dispute
Declination and Non-Engagement by Baker Compton Law Firm, LLC

Dear Ms. Teslenko:

I hope this letter finds you well. As you and I discussed by telephone today, I
and my firm are unable to represent you in your potential appeal or other legal
matter(s). Please allow this letter to confirm that I and my firm do not represent you
in any appeal or any other legal matter(s). Because we have not investigated the
potential appeal or any other potential legal matter(s), we do not express any opinions
or legal advice concerning any such matter(s).

As you and I discussed by telephone, we strongly recommend that you consult
with another South Carolina attorney about any legal matter(s) without any delay.
Time limits may apply and you must act immediately. Failure to do so timely could
bar your potential legal matter(s). Because we do not represent you, we have not
researched and have not advised you regarding the application of any time limits to
any potential legal matter(s) you may have.

Again, we will not be representing you in this matter or any legal matter at
this time. Please understand that neither my law firm, Baker Compton Law Firm,
LLC, nor myself will take any action on your behalf or pertaining to your potential
matter(s).

I wish you the best of luck.

Yours sincerely,
BAKER COMPTON LAW FIrM, LL.C

e

Ryan P. Compton
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ITEM 21

ITEM 21

Appellant’s First Motion to Compel
Transmission (filed Nov 12, 2024).
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Nov 122024
In The Court of Appeals SC COUF’[ Of Appeals

THE STATE OF SOUTH CAROLINA

APPEAL FROM HORRY COUNTY
Court of Common Pleas

Dale E. Van Slambrook, S.C. Circuit Court Judge #2781

Appellate Case No. 2024-001734

OlgaTeslenko, Appellant,

Joe Kocsis,
Carpet King & Flooring, Respondents.

MOTION TO REQUEST THE RELEASE AND TRANSFER OF THE ORIGINAL
EXHIBITS FILED WITH THE TRIAL COURT ON 7.22.2024 IN A LETTER
SUBMITTING EXHIBITS OMITTED IN LOWER COURT’S RETURN

Pursuant to S.C. Code Section 18-7-130, which requires that an appeal case be heard by
the appellate court based on all the essential exhibits in the case; and in compliance with Rule
210(c), SCACR, which requires that the record on appeal include only those exhibits which were
presented to the lower court; as well as, lastly, in order to comply with Rule 10(c), SCRCP,
which requires that copies of exhibits be attached to the brief in order to be adopted into the
record on appeal, appellant Olga Teslenko (“Appellant”) files this Motion to Request the Release
and Transfer of the Original Exhibits Filed with Horry County court on 7.22.2024 in a Letter

Submitting Exhibits Omitted in Lower Court’s Return.
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Appellant wishes to designate the original exhibits because: (1) they are essential to
proving Appellant’s case; (2) they were filed timely with the lower court; and (3) they fall into
one of the two categories identified by this Honorable Court as the categories for which the
scanned copies are unacceptable in the record on appeal. The package of the exhibits Appellant
filed with Horry County court on 7.22.2024 in a letter submitting exhibits omitted in lower
court’s return, contained over 80 pages of printed documents and a flashdrive with photo and
video evidence. Unfortunately, nearly all of the printed documents were scanned by Horry
County court such that they became illegible. Please see the enclosed examples for illustration.
In accordance with the explanation given by this Court, as well as the fundamental principles of
law, copies are unacceptable if they are illegible. Yet these exhibits are essential to proving
Appellant’s case, and they were timely filed with the lower court. It therefore follows that the
original, legible, exhibits should be included in the record on appeal instead of the scanned
illegible copies. Additionally, one of the exhibits was a flashdrive containing essential evidence.
Please see the enclosed copy of the filed flashdrive. Since that flashdrive is not a paper exhibit,
and since the contents of that flashdrive are essential to proving Appellant’s case, and since that
flashdrive was timely filed with the lower court, the original of that flashdrive should be included
in the record on appeal.

For these reasons, and in accordance with the explanation given by this Court, Appellant
respectfully moves to request the issuance of an order directing the release and transfer of the
entire package of the original exhibits filed with Horry County court on 7.22.2024 in a letter
submitting exhibits omitted in lower court’s return, to be included in the Record on Appeal in the

above case.
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Appellant confirms and certifies that this motion complies with Rule 75, SCRCP, which
stipulates that appeals shall be made upon the original record in the lower court.
This motion will not prejudice the rights of the Respondents.

This motion is in compliance with Rule 240, SCACR.

Dated: November 11, 2024
s/ Olga Teslenko
Olga Teslenko
100 Fountain Pointe Ln, Unit 103,
Myrtle Beach, South Carolina 29579
Telephone: (510) 388-2780
Email: osenochen@gmail.com
Appellant

Enclosed:

. Proof of Service on Respondent;

. Certificate of Filing Fee Payment;

. Flashdrive filed within Letter Submitting Exhibits;

. Original - Picture 1; Scanned - Picture 1;

. Original - Picture 5; Scanned - Picture 5;

. Original - Picture 16; Scanned - Picture 16;

. Original - Picture 22; Scanned - Picture 22;

. Original - Picture 34; Scanned - Picture 34;

9. Original - Picture 38; Scanned - Picture 38;

10. Original - Picture 42; Scanned - Picture 42;

11. Original - Picture 44; Scanned - Picture 44;

12. Original - Shaw 200 Adhesive, pg. 1; Scanned - Shaw 200 Adhesive, pg. 1;
13. Original - Shaw Installation, pg. 1; Scanned - Shaw Installation, pg. 1.
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Carpet King & Flooring, Joe Kocsis ¥

RESPONDENTS
July 22, 2024
Mme: Rene N. Elvis,
Horry County Cierk of Court
P.O. Box 677

130] 2nd Avenue
Conway, South Carolina 29526

2024CP2602983

COMMON PLEAS CASE UMBER

_i 2023CV261093695

. MAGISTRATE CIVIL CASE NUMBER

IN THE COURT OF COMMON PLEAS

. LETTER TO THE
CLERK OF COURT
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RE: Olga Teslenko, Appellant, VS. Carpet King & Flooring, Joe Kocsis,

Respondent,

Dear Madame Clerk of Court,

I would like the Judge in my case to review the evidence which I submitted to
the Magistrate, Honorable Judge Christopher Arakas, at my court hearing in the
Magistrate Court, and which has been omitted in the return documents,
returned by the Magistrate. Without this evidence, the matter of my appeal
cannot be ascertained, and therefore a risk of miscarriage of justice exists.
This evidence is included in a flash drive and printed documents the same
way I submitted it to the Magistrate court originally. I would like to propose
to include this evidence in the Record of Appeal as the evidence omitted in

the Magistrate Retum.

July 22, 2024

Enclosed:
Flash drive

Sincerely,

Olga Tesle pelant,
100 Fountain Pointe Ln, Unit 103,

Myrtle Beach, SC, 28578

Olga Teslenko's Magistrate Court statement and supporting documents

[ Rec.
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Picture 1: Porous and cracked subfloor absorbed glue

[Rec. p. 382]





Picture 1: Porous and cracked subfloor absorbed glue
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Picture 5: Lifting and peeling planks
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Picture 5: Lifting and peeli p!anks
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Picture 16: Continuousely lifting throughout, severe tripping hazard
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Picture 16: Continucl_
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ient glue transfer to back of planks

: Insuffic

ture 22

P

p. 388

[ Rec.





vy
4
o
5
o
S H
OF
X
e
O
D)
jo)
=
—
L
7]
e
1]
—
+
Q
=
no
ra)
cC
k2
8]
=

Insuf

Picture 22

R

e D 2

R B TE W P by

e I M .

S

——— .
[y

Il.alc..

p. 389]

[ Rec.





Picture 34: Substrate not smooth, free of old paint and old adhesive. Products not rolled with
a roller to create transfer.
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Picture 34: Substrate not smooth, free of old paint and old adhesive. ProdEcc'_tg not rb';ﬂed Wwith
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Picture 38: Sub-floor cracks, holes, and deviations not appropriately prepped. Porous
substrate absorbed glue
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Picture 38: Sub-floor cracks, holes, and deviations not appropriately prepped. Porous
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as required by the manufacturer

N

Picture 42: Failure to comply to the installation guidelines
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red by the manufacturer
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Picture 42: Failure to comply to the installation guidelines as requi
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Picture 44: Failure to comply to the installation guidelines as required by the manufacturer
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Picture 44: Failure to comply to the installation guidelines as required by the manufacturer

1
!

|

!

S )
S
Iz &=
Qf\m —
oo
CcS NS
29
e U
gIiv
o]

22

[Rec. p. 397]






- SPECIFICATION
PHILADELPHIA

COMMERCIAL

SHAW 200 RESILIENT ADHESIVE

DESCRIPTION Shaw 200 is a resin based, cross-linking transitional pressure adhesive for
installing(resilient flooring products over porous and non-porous
substrates. After installation, the Shaw 200 adhesive will transition from an
initial pressure sensitive bond to a permanent hard set bond.

APPROVED
SUBSTRATES

For interior use only.

e Wood Association approved wood underlayment and subflooring. See
Resilient Wood Substrate Information

* Sound and properly prepared concrete (on, above or below grade),
metal, wood fiberglass and terrazzo.

o Existing resilient products should be over 1 year old, secure and fully
adhered with a full spread of adhesive. Remove all waxes and polishes
from the existing floor before installation.

SUBSTRATE TESTING RH 99% (ASTM F2170). (absent of hydrostatic pressure)

e MVER must be at or below 12 |bs (ASTM F1869)

e pH must not exceed 12 (ASTM F710)

For older slabs that have a prior history of moisture related issues, Shaw
Technical Support recommends moisture mitigation in the form of a 2-part
epoxy system, such as MoistureTEK.

SURFACE e Substrate must be structurally sound, clean, level and dry.
PREPARATION

o Substrate must be free of dust, dirt, oil, grease, paint, curing agents,
concrete sealers, loosely bonded toppings,/loose particles and any other
substance or condition that may prevent or reduce adhesion.

o Fill depressions or cracks with a cementitious patching/leveling
compound that meet or exceed Shaw Industries maximum moisture level
and pH requirements. Use of gypsum-based patching and/or leveling
compounds which contain Portland or high alumina cement and meet or
exceed the compressive strength of 3,000 psi are acceptable.

23

1of 5 For product support please contact us at 800.241.4692 or visit our website www.philadelphiacommercial.com

For reference purposes only if printed or downloaded. [ Rec. p : 398]
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Tel: (510) 388-2780
Dated: September 12, 2026.



