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(“Richland County”). Richland County having jurisdiction, I, Don Boyd
Plaintiff, respectfully demand a trial by jury in a court of Richland

County. I consent to Richland County Magistrate Judge presiding.

II. STATEMENT OF PREVIOUS LAWSUITS

~ Plaintiff has not before sued Defendants for described claims.

III. STATEMENT OF PARTIES

PLAINTIFFS

Doe User*
Collumbia, SC

DEFENDANTS

Verizon Wireless
c/o -
C.T. Corporation ‘ . \
"2 Office Park Court
~ Suite 103
Columbia, SC 29223

Verizon Wireless Telecom
c/o

C.T. Corporation

2 Office Park Court

Suite 103

Columbia, SC 29223

*identity undisclosed at time of filing Verified Complaint
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IV. STATEMENT OF CLAIM

1. On or about December 7, 2007, I entered mobile teléphon‘e service
agreement with Verizon Wireless or Verizon Wireless Telecom
(“Verizon”) at Verizon store logated in the 7000 block of Two
Notch Road, Columbia, SC 29223.

2. Agreement was a “Family Shafe” calling plan pfoviding a primary
service number and two to three alternate mobile telephone lines
chargeabl¢ to the primary under contract.

3. Circa January to February 2008, user of alternate telephone line
(“User”) incurred hidden fees for downloaded products due to
misrepresentation and fraudlﬂent concealment on part of Verizon as
to the actual—“megébyte-adjusted”—cost of downloaded products. |

4. Verizon’s misrepresentatioﬁs and fraudulent concealment resulted in
hiddeﬁ charges of $1‘,186.28 on $150.00 of merchandise, due |
March 2, 2008 (Exhibit 1.01),

5. February 2008 statément listed é number of downloaded items and
their prices, the total of which was approximately $150.00 and not

$1,186.28 (or “$1200.00” for a round figure), (Exhibit 1.21, 1.22).
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6. Never having downloaded produc;@s from Verizon personally and not
yet having spoken with Usef, I ;romptly contacted Verizon billing
department in writing, (a) pointing out Verizon’s non-disclosure of
true prices in the monthly statement (Exhibit 1.10, 1.21, 1.22) afier-
the-fact (b) led me to suspect Verizon’s concealment prior to
purchase, and (c) stating I would promptly contact Verizon after

inquest with User (Exhibit 2.2).

7. Upon furnishing User with the monthly statement and observing
User, User immediately claimed error and impossibility, and
demonstrated disbelief and outrage that Verizon apparently was
trying to cheat and scam me

8. (User subsequently demonstrated shame and hurt for Verizon having
brought hurt on me by tricking User.) as having scammed and made
a fool of User, and,

9. unwitﬁngly, User described to me exactly what I had already

surmised from the monthly statement without need of User inquest:
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10.

11.

12.

13.

14.

15.

16.

That is, before and at purchase, Verizon disclosed to User only the
prices listed in the montﬁigl statement (causihg User to rely and
be‘lieve each was th:e total price of each item) and did not disclose
any addiﬁonal charges bgfore and at purchase:

IN FACT, February statement itself declareé the prices stated for the

items are the “total” prices for them (Exhibit 1.21, 1.22).

Upon my investigation with User, User explained to me there also
were no disclaimers else Usér would not have purchased the
nonessential entertainment products. |

User also stated to me that User understood the posted costs were the
total costs of the items and User had. every intention of paying the
posteci value of the items (which essenfially was $150.00)

but could in no wise pay for $1200.00 Worth of product

and-that User ne\}er would have purchased $1200.00 in downloads

under somebody else’s account for an amount User could not

" possibly pay

and furthermore would not have purchased advertised items at all-or
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would not have purchased more than $150.00 worth—had the true
(total) prices been disclosed at or before purchase

17. [i.e., “but for” Verizon having misrepresented the cost of the items].

18. As I eyed User navigation through the phone screens from item
descriptions unto purchase/check out screen, it was obvious there
were no postings of additional charges: The only prices shown
were the prices listed on February statement (Exhibit 1.21, 1.22),
the relatively low purchase prices for each item totaling
approximatély $150.00 for them all—as I had figured all along,

~19. as I'have never known User to run up bills User cannot pay; that is

simply not the type of person I know User to be.
% % X % %

20. Soon after iﬁveStigation, I wrote Vgrizon a second time, stating what
[ found upon investigati.on of User (18), stating I agree to pay the
$150.00 (Exhibit 3.0).but no more and in no wise would pay- and
had no intention of paying- $1200.00 for items sold by
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concealment and misrepresentation and fraud and trickery and

advantage of a trﬁsting, face-value User.

\

21. Having set the record straight, I reasonably believed Verizon Wduld
remove charges exceeding posted cost,

22. but, instead, circa March 17, 200“8, Verizon representative telephoned
me to “muscle” and intimidate $i200.00 from me, although
Verizon’s own “total” February étatement belied repfesentative’s
falsehoods (Exhibit 1.21, 1.22).

23. And, instead, Verizon arrived to me, circa April 15, 2008, an April 10
2008 letter;stating I must pay the full amount incurred and induced
by Verizon’s fraudulent representations and fraudulent concealment

24. else suffer termination of Verizon service as well as damage to my

credit reputation (Exhibit 4.1, 4.2).

25. That being an unreasonable demand, Verizon therefore breached the
contract for mobile services or coerced me to breach the contract,
either of which constitutes a breach of contract accompanied by a
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26.

27.

28.

29.

30.

231

32.

33.

fraudulent act, as well as fraud, misrepresentation, fraudulent

concealment, negligent misrepresentation, unfair trade practice, etc.

And rather than receiving a monthly statement‘ (April) reflecting the
charges removed or a letter stating upon our investigation we, 100,
found that User reasonably would have understood to owe no more
than the clearly posted charges or the like...

Verizon cut off my cellular service circa April 17, 2008 (Exhibit 5.1);

Verizon subsequently reported nonpayment on my credit report,

damaging my credit and reputaﬁon,

knowing full well that Verizon had trumpeclll or fabricated the charges,

" rather, from Verizon’s attempt to gouge me through fraud.

Ere contracting, Verizon intended to: breach or induce it; defraud:

Further, the price switching is a scheme of Verizon and Verizon
employees for scamming customers and increasing Verizon profits.

Further, February statement charged the correct and “total” price all

along, and the additional charges are of an after-the-fact scam on

/
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34.

35.

36.

37.

38.

39.

40.

4].

42.

part of opportunists Withip Verizon.
Furthelr, same Verizon e_mbloyee scam is known and aufhorized and
“incentivized if not coerced by Verizon and Verizon management
and is deceptive, immbral, unethical, offends public policy, etc.,
s

and is and was repeated over and again,

, .
and constitutes an unfair trade practice.

= * * « %

As a result of Verizon’s scam, hurt and embarrassed User ever since

has stayed 4away, avoids my company and telephone calls,

and, all words and phrases related fo telephony—“cell phone”
especially, or “call” even— theréafter have becorﬁe chafged and
heavy and emotional words whose mention creates User ahxiety

(and more avoidance),

regardless that User and [ still live in visiting proximity,
regardless of my outreach or explanations to User that I never blamed

User but early perceived what Verizon did against blameless User, -

and that none of it ever changed my friendship and faith in User.
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V. STATEMENT FOR RELIEF

I ask Court to award me relief for fraud, misrepresentation, breach of
contract accompanied by fraudulent act, breach of contract, fraudulent
concealment, fraud in the indﬁcement, negligent misrepresentation,
unfair trade practices, loss of companionship/camaraderie, negligence,
negligent supervision, and other herein described offenses, and for all
other relevant offenses and deprivations and breaches of statutes and

ordinances and laws that I a non-lawyer have not herein named.

VI. DEMAND

| 43. 1 respectfully dema.ndAa jury trial and awards trial by jury.

44. [ am demanding judgment and monetary award for damages,
pain and suffering, punitive reﬁ;ﬁneration etc. and any other
compensations—monetary, in preperty and in real propertyQ
that I am entitled to by law tha? I, a lay person unskilled in
matters of law, have not menﬁoned.

45. Considering immeasurable loss of friendship and camaraderie;
Considering that Verizon’s odious and fraudulent profit scam

C/A#: (To be Assigned) 10-11 Verified Complaint
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is a lucrative unfair trade practice perp‘etrated repeatedly by
| Verizon employees undé; éanction of Verizon'énd Verizon
management, it 1S fair that Plaintiff respectfully demand
award of at least $11,860,000.00; as well as choice aﬁd
change of V_erizon mobile service plan and equipment at no
charge to Plaintiff, heir and assignee (“They”), for as long as
Plaintiff then They shall live, through all evolution (mergers,
etc.) and incarnations and vestiges of Verizon and “Verizon.”
46. 1 respectfully demand treble and other multiple damages.
47. This judgment award is to be expanded for multiple counts of

claims.

In the interest of Justice, Sincerely,

Ao se
VDonﬁoyd,l{m se

I declare under penalty of perjury that the foregoing is true and correct.

FURTHER AFFIANT SAYETH NOT.

Signed this “ﬂ‘ day of ;)L(rf.d 20 |4 |

U Signature of Plantiff

C/A#: (To be Assigned) 11-11 Verified Complaint



" verizonwisiess

§16773
—§173.00
~$5.27

T S147:95

- 298
Data 4

Verizon Wireless' Surcharges IS

_:and Other Charges & CredrtSA : o ¥ “$4.41
ATaxes Governmental Surcharges ees” - T ~ -§1tes
TotalCurrentCharges .~ . - covoo cn i $1;352.29

(

)

-+ Total Charges .\nrie,;,py{ma'rch;oz; 2008

Account' Number
Invoice Ntmber




verizonwieless

“Date Dije - Page

“Summary fof Don 4% 0041 80 ﬁw_- »«@1

‘Your Calhng Plan - | Charges

' 3 MonthlyAccess Charges

Current’Cang Plan Add'i Line 02/08 =.03/07 -+ S 9.99
- TEC Insurance —iAsurion 02/08 —03/07 . - ‘ 5.99

, ZNauonwnde Select FamllysShare Pn 1400 Any
unt N&W+ln+Msg 31 10 S4975 1107

“(see Pg3)

" atlIN Callmg-Unllm S Ve
?Un||mlted N Callmg mlnutes : U‘sagéﬁhé'rggs o L
‘V01ce : : ' PN

Uni nght & wBekend Mm D ata

.-\Unumlted OFFPEAK

_ iVenzon Wireless! Surcharges
: .;Fed Umversaliberwce Charge T S s
‘Regu!atury Charge : P ' _

- . o 'Admlmstratlve Charge. S Eel S 70
) »PayAs You Use Megabyte Data L (R I ' rT——g o 31 o

‘$1 99 permegabyte o

- i:‘UnI Text Messagmg
'Unhmlted INTXT
Unlimited TXT Message D

S ot ] 'ernmﬂntal Surcharges and: Fees*:":
‘UanlctureNldeo MSG - _— s¢ StatelEQ 1 Fee : 61
fumnmned monthly PIX——FLIX S B _8G State Sales Tax - : 90

"1 T s1,20407

7”Usage Charges e
 vgige o : 'Aiiéii}ancé‘ Used' Eil{atjlé ' Cost

- SharePlan- - ' * minutes |’ 1400- | 657 - -
e , o ,‘“(shared) . 1 :
WNCaling - . minates|unlimited | 175 } <= | —-
“' NightWeekénu . . mipites{ .~ [ 575 f o~ ] -
co e | 4ttcomnect - Ccals| - 2 | 2 2.98
Unbilled Us

sagefromPreviousMonths = -~ )
* Ghowbownieass__amoai| = | 1 | 1| -
' CuirentDataUsage - .
- TXTMessagng  messages|unlimited |
,ﬂh"n'hme,& TXT T messages| unlimited | _
PIX-| ' ‘messages | unlimited | .. 25
‘ﬂh‘fdownloads ‘
-~ purchases|
_megabytes |-

) MegabytesUsage ]
‘ Total Data- _
. Total UsagefCharges :

| B - Exhibit 1.10




R N T . . ] Aitime  Long Dist/
Rate "-Usagelype T N FORS O Origination” - Destination™- ¥ in: Charges: * Qther Chgs |

CPlanAllow Y T Colmbia SC. o .. - Columbia SC
Colunibia'SC, . .- Columbja SC..

e . . N Application
Date ° Time  "Usagelype =~ lescription’ . o CMins o . Price
07 7"»9:3.9'?v":»-ﬁet:ff»Now:Downldad‘ A . :
1408 11:38A. -Getlt Now.Download:
321P GetltNow Download - - .. . . T
3:23P | GetitNow Download BN ivszoNngs;'vzvg
3:08P: . GettNow Download* * ., . - . o VIWTONE

V.CAST Music, Purchase
VCASTMisic Purchase . ©
. VCAST Music Purchase . -
> VCAST Music Purchass
V[CAST Misic Purchase
P VCAST™Music Purchase -
P 7 Y CAST:Music Purchase ™ - ~ .
VCAST Music Purchase;,  *
"VCAST Music:Purchase
"V CAST-Music Purchase
_VCAST Milsic Purchase |
AST Missic Purchase .-
VCAST:Music Purchase -
©, VCAST-Music Pirchase - -+
V CAST-Music Pirchase . -
;Y CAST Music Purchase
.~ Get It Now Download
Get t Now Dowload:
Gt ft:Now-Downloadd ™
Get it Now; Downioad
~ Get It Now Downtoad:.
- iGet N witoad: ..
“Get IiNow Download -
Got Jt-Now Downloads ~
VCAST:Music Purchase.
V CAST Music Purchase:

fDownicad
m{(,Dpwnlqad»




Detail for Donper 3 5455 803655
‘ataj{'(_?_();ﬂ’[inued* 2 .

‘Date - Time' © -Usage Type
13 855P Y CAST:Music Purchase

Page

, , Application:
‘Min. Price
— . EEN

-§:57P VLCAST.Music Purchase -

8:50P . V.CASTMusic.Purchdse .

T T T

127 .- 12/46A. VCAST Music Plrchase

IR7 1249A . V-CAST-Music Purchase’

 Exhibit 1.22




1] 01lerplate that it would go
unnotlced to the average‘ user of to the average non-
computer/web-savvy user, which my [W] user is. Atany
rate, that is a very important:disclosure, since the megabyte-
adjusted price is the “real price” of the item.

I will surely pay the application prices, as [w] user
acknowledges he knew he was being charged those prices. 1
am still investigating the disclosure matter at this time and
will have user walk me through the sites where he got the
downloads so I can observe him and see from his
perspective, and, I will get back with you.

[ am looking forward to continued business with Verlzon
Witeless.

Simcerely,

‘Boyd

V-Let03.06.08
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Exhibit 5.1
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