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Mary Long’s Testioony 8C Courtof Appeals

Page 9- Mr. Bannister asked me “Do you have any health problems?” and he asked “what are they?” 1
answered, “A lot of inflammation problems, myalgia, arthritis, very bad muscle problems, bone problems,
and thyroid problems.”

I could not think fast enough to mention that I have COPD, small air ways, very high metal in my body; I
have metal toxicity that is causing a lot of problems. I could not think of all the health problems fast
enough.

Mr. Bannister cut me off. He said “alnght, I want you to go back to approximately 1983. What kind of
problems did you have in 1983?” Alright, let me show you what’s been marked really as exhibit,
defendant’s exhibit 1, dated February 14%, 1980, from Dr. C. Allen Bmce.

Please see my testimony concerning Dr. Bruce and Dr. Goforth-Allergies.

These records will explain about the allergy problems.

Mr. Bannister did not give the jury any of my medical records from the doctors. lab results, x-rays, etc.
from after we were poisoned with several different poisons.

He didn’t give my medical records showing these severe health problems that I am having since Tuck and
Howell, The Trane Company and Steamatic of Greenville poisoned me with a lot of different poisons.

Mr. Bannister did not give this evidence to the jury. The jury did not see any of my medical records
concerning after Tuck and Howell put the heat pump and ductwork in and after they had poisoned me
with a lot of different poisons.

*These attorneys, Mr. Bannister, Mr. Walsh, and Mr. Harjehousen gave the jury my medical records from

33 vears ago concerning only my allergies. They did not give any of my medical records to the jury
from after I had been poisoned.

The only medical problem Mr. Bannister, Mr. Walsh, and Mr. Harjehousen mentioned conceming Ray
was that he is hearing impaired. Mr. Bannister did not give Ray’s medical records to the jury from the
doctors, lab results, x-rays etc. showing the severe health problems he is having since Tuck and Howell,
The Trane Company and Steamatic of Greenville poisoned him with several different poisons.

Ray is part of this lawsuit. These attomeys treated him like he did not exist other than mentioning that he
is hearing impaired.

They have treated us like we do not have any rights at all. We believe we were treated this way because
we are seniors and also because Ray is hearing impaired. How could these attomeys treat us so badly?

Please see the attached copies of the list of health problems.
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Leak between Ceiling Tiles from a Storm

Mary Long- Direct Examination by Mr. Bannister; Starting with Page 14

In December of 2001, we had a leak between several ceiling tiles in our family room from a storm. Later
we noticed a little discoloration in the crevices in between several ceiling tiles. We called someone out to
do testing to see if it could be mold. It turned out we had a little mold between several ceiling tiles.
There was between 1% and 5% in each of the three samples. We were also having an odor'in this room.
We thought at first the odor might be mold. When the man came out to do the testing he said that the
odor wasn’t coming from that small amount of mold. The ceiling tiles were the old tiles that were made
of ground up cardboard. When these get damp, they have the wet cardboard odor. Even after they had
dried out, they still had that odor. The restoration company said they could not spray them to get rid of
the cardboard odor. They said they would have to remove them to get rid of the odor. At first the :
insurance company only wanted to remove the several ceiling tiles that had the mold between them. The
tiles that had the mold were removed right-away but the cardboard odor was still there. The restoration
company had to argue back and forth with:the insurance company about taking the ceiling down. The
insurance company finally agreed to take all of the ceiling tiles, insulation, and plywood out and replace
everything. The ceiling tiles, insulation and plywood were all removed and replaced with everything
new. The odor went away as soon as they got this out of our home.

We were having problems with our insurance company not wanting to fix the ceiling correctly. My
doctor wrotc a letter to our insurance comi)any to try to help us get the insurance company to fix the
ceiling correctly. When they brought this up at our trial about the letter my doctor wrote to our insurance
company to try to help us, I did not remember him doing this when they first brought this up at trial. T
later remembered him doing this to try to help us.

*Please see this letter attached to these records. He said “Mary Long has been followed in my practice
for years. She had severe allergy problems in the 1980s. She has done well until recently. This appears
to be secondary to mold and mildew problem in the ceiling of her den. If this can be repaired in a timely
fashion this would be significant in preventing this patient continued medical problems. If youneed -
further information, we will be happy to assist you. Sincerely, Dr. Goforth” '

We went through all of this at my deposition. All of these attorneys already knew the truth about the rain
leak between the ceiling tiles. 1had already given them these records showing when this leak happened,
what happened, when we had the testing done to see if it could be mold, the records of the test results, and
the record of when the restoration company did the restoration work. Mr. Walsh told the jury that this
happened in 2004 right before we had the new heat pump put in. This is not true. All of these attorneys
know this happened in December 2001.

Mr. Bannister had all these documents proving this happened in December 2001. He had all the ,
documents showing what happened, when it happened, the testing we had done to see if it could be mold,
the test results and also when the restoration work was done to fix this. He could have spoken up and
gave these documents to the jury to prove Mr. Walsh wasn’t telling the truth about this. He just sat there
and let the jury think I was lying about this.

Mr. Walsh and Mr. Harjehousen are alleging throughout our trial that we had mold in our home on
November 11, 2004 when we had the new heat pump system and duct work put in.

They knowingly and intentionally lied about this. We had already been through all of this concerning the
leak between several ceiling tiles in our family room at my deposition on April 15, 2009. Mr. Bannister



already had these documents before we had the deposition. Ialso gave these documents to Mr.
Harjehousen at this deposition. When this came up at our trial, T told Mr. Harjehousen that I had already
given him these documents at my deposition on April 15,2009 and they explain when this happened,
what occurred and when the restoration company fixed this. He sat there shaking his head “no” that I did
not give him these documents. Later when we took a break I pulled these records out of my file of my
deposition showing him that I did give him these records showing when this happened with the leak and
these documents proved it was in 2001, not 2004, like they are saying.

We had alrcady been through all this with both attorneys at my depositions. Attomey John Harjehousen
and Mr. Bannister. They had already depositioned me concerning the leak in between the ceiling tiles in
our family room. I gave Mr. Harjehousen these documents on April 15, 2009. They had the documents
showing that I was telling the truth about the leak and the small amount of mold. They took this into
court at our trial and gave this to the jury making it look like we had mold in our home when we
had the new heat pump system and duct work put in on November 11, 2004. They all knew the

truth about what bappened, when it happened, and when the restoration company had taken care
of this. : ' N

See page 17-Judge Cole said to me, “You :can’t testify to what somebody else did or what they said. you
can’t testify to what somebody else did or test somebody else conducted, what their results were. That
person will have to come testify so they can be examined just like you were”.

The rain leak from a storm happened in December 2001. This was three years before we had the new
heat pump system and duct work put in our home on November 11, 2004.

When we went to court for our trial on Scj)tember 16, 17, 18, 2013 this would have been thirteen years
since this happened with the rain leak from the storm.

*There is no way these pcoplc can mmerﬁber details of what happened at our home thirteen years ago
from this storm.

*We had all the documents from these people from 2001 proving how all of this happened. These
attorneys were allowed to take this to cou}t at our trial and give this to the jury but I was not allowed to
give the jury these documents to prove w1:1at happened, when it happened, when the testing was done and
the results from the testing, documents from the restoration company showing they removed all of the
ceiling tiles, all the plywood, all the insulation and replaced everything new. I was not allowed to give
these documents to the jury to prove [ was telling the truth about this. They didn’t want the jury to know
the truth. s

We believe Judge Cole and the attorneys were working together to keep these documenis concerning the
rain leak away from the jury. *They did not want this cleared up.

These attorneys were planning to use this rain leak throughout our trial.
They were planning to bring this up with ftheir witnesses throughout the trial.

They wanted the jury to hear about the rz{in leak over and over again. This is what happened, they hcérd
about this over and over. !

They had already prepared Sherman Woodson, a witness, to say a lot of things that were not true. *He
lied. Mr. Woodson said “I could sce evidence of moisture intrusion that water could have come down'
through, you know, maybe the ceiling from the attic. It looked like almost around the chimney there had
been a leak at one time. I saw a little bit of damage on the ceiling in places. Maybe a little bit of
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wallpaper pecling. Some of the spray on matenal on the ceiling looked like it had kind of loosened in ‘
areas. Those are indicators of, you know, maybc a roof leak.”

*There is no way he could have known that we ever had a rain leak. These attorneys told him
about the rain leak in 2001. There is no!sign of a rain leak on the ceiling,

The restoration company had taken out all’ of the ceiling tiles, all the plywood and all of the insulation and
replaced everything new.

*We have a new ceiling.

Mr. Woodson didn’t see any damages to the ceiling. He was lymg about this. These attorneys had told
him about the rain leak from a storm in 2001.

*They paid him to say all these things. Th ey paid him to lie. Mr. Woodson came out to our home in
2010 and 2011. This was 8 years after the new ceiling was put in.



Concerning the estimates of the damages and losses ‘

Mary Long directed by Mr. Bannister N

Page 97: When Mr. Bannister was getting ready to ask me questions about our estimates for our damages
and losses, the jury was asked to leave the room. '

Page 99: Mr. Walsh said “There has been no builder disclosed. There is no builder on the witness list.”
The builder gave us the estimate on building our home back. If the builder was supposed to be there in
court, then why did Mr. Bannister not tell him to come? Why did he not tell us? We would have told the
builder ourselves. We were not aware that he was supposed to be there because he had given us an
estimate. If Mr. Bannister knew this, then why did'he not call him to court or tell us?

.
Page 102: Judge Cole called a recess. Judge Cole and the attorneys took our records for our damages and
losses and left the court room together. We don’t know what occurred at this recess meeting between
them.

~ Page 103: When we went to trial, we had been out of our home for 8 ' years. We have occurred a lot of
expenses for this 8 % years out of our home. I put all my receipts in a box in order and once a year my
daughter and I would total these receipts up for that year. All of this was in order as it happened.

Page 102, 104, 105: This happened after Judge Colg and the attorneys returned to the court room.

Pages 103, 104, 105: I told Mr. Bannister that the estimates he is presenting to the jury is not the estimates
I gave him. There is a very long list of all the contents inside our home that we lost. We were only able
to save very little of what was inside our home. There is something terrible going on here with our
records of our damages and losses. We believe Judge Cole and the attorneys decided together at this
recess that they would not give all of our estimates to the jury. Tt has cost us around a thousand dollars a
month to live out of our home for 8 4 years. It has been very hard on us having to live like this. We had
remodeled and updated our home. We had a nice home to live in. Our rent is $675.00 per month. The
utilities are high; they run us between $225.00 and $300.00 per month. This is electric, water and sewer.
We still have to keep our expenses paid at home. We still have the electric on at home.” We have to keep
the air on in the summer and heat on in the winter. We have been doing this for 8 ¥ years. The law says
we must do everything we can to keep the problems from getting worse. This is all we can do. No one
had ever heard of these problems in a home before except the Trane Company. They have had this
problem before with metal oxidation.

We have occurred a long list of expenses for being out of our home. Legal expenses, depositions and
things like this. They have nowhere near counted all the expenses we have occurred form being out of
our home for 8 '; years. They have not counted all of our losses. They picked out a few estimates to
present to the jury. They did not give the jury our total expenses. They picked out a few estimates to give
them. We believe that Judge Cole and the attorneys were together on this. There is a lot of estimates they
didn’t give to the jury. They didn’t count our total expenses. They picked out a few to give to the jury.




Leak in Ceiling Tiles from Storm

Mary Long-Cross Examination by Mr. Walsh
See Page 144 lines 20-25. Also see pages 145-151.

These records I pulled from my file are concerning the rain leak between several ceiling tiles in our
family room from a storm. This is evidence to prove what happened concerning this.

*These two records I pulled from my file was the record of when I had the testing done on December 13,
2001 to see if the discoloration between the ceiling tiles could be mold and this is also the testresults I -
received back on December 28. 2001.

*The other record I pulled from my file is the records from the restoration company showing they
removed all the ceiling tiles, all the plywood and all the insulation and replaced everything new.

%This is the same records that Judge Cole is referring to on Page 17 when Mr. Bannister was doing Direct
Examination with me. Judge Cole told me I could not testify about these records. Please see page 17
concerning this. :

*When Mr. Walsh, Mr. Bannister and Judge Cole realized what these records were that I had pulled form
my file, they had a bench conference between the three of them. This was held in the presence of the jury
but out of hearing of the jury.

Judge Cole then asked the jury to please go to your jury room I’ve got one evidentiary matter I'll need to
address and I’ll bring you back in just a few minutes.

The following takes place outside the presence of the jury. See pages 145-151. This was outside the
presence of the jury. The jury didn’t hear any of this. They didn’t want the jury to hear or see about these
records of this evidence showing what happened. when it happened, when the testing was done, the
results from the testing, and also the records from the restoration company showing they removed all the
ceiling tiles, all the plywood, and all the insulation and replaced everything new. They didn’t want the
iury to see this evidence concerning the rain leak from the storm. They wanted the jury to think we was
having these problems when Tuck and Howell put the new heat pump system and new duct work in our
home.

See page 150. Mr. Bannister just sat there and kept quiet. He knew that he had these records and he also
knew Mr. Harjehousen and Mr. Walsh also had these records. I had already given these records to Mr.
Harjehousen at my deposition on April 15,2009. Mr. Bannister already had these records also.

*Sec page 150. Mr. Bannister asked for a restroom break. This was after they got my records. Idon’t
know if they made a copy of my records while we were on break and put them with the exhibit that Judge
Cole is referring to on page 151. These records would prove what happened concerning the rain leak
from the storm and could clear all of this up. All of these attorneys already had these records and they
had already depositioned me concerning this on April 15, 2009. Ithought all of this had already been
cleared up about the rain leak from the storm at my deposition. They put me through all of this again .
while I was on the stand testifying going over this over and over again. They already knew the truth about
this. The attorney didn’t care what they put me through. 1don’t see how these attorneys can be so cruel.

*We believe Judge Cole and the attorneys were working together on not giving these records to the

jury. Please see attached documents concerning the rain leak between ceiling tiles in our family
room.
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December 28, 2001

Mrs. Mary Long
131 Taylor Road
Grier, South Carolina 29652

Re: Results of Sample Analysis
Mary Long Residence
Grier, South Carolina
El Project No. 52-112-039

Dear Mrs. Long:

On December 12, 2001, EI representative David Brummitt visited your residence at 131 Taylor Road,
Grier, South Carolina. The purpose of this visit was to collect at your direction microbial surface samples
from within the residence. A total of three samples were collected during our visit: two samples were
collected from crevices within the living room ceiling, and one sample was collected from the attic sub-
floor (directly above the living room ceiling tiles). Surface microbial samples were collected using
transparent adhesive tape, numbered consecutively, placed under chain-of-custody, and forwarded to
Aerotech Laboratories for microscopic screening for environmental (non-viable) fungal spores.

The results of analysis indicated the presence of fungal spores (between 1% and 5%) in each of the three
samples. Basidiospores were the predominant microorganism noted. .
We are pleased Lo be of service to-you. Should you have additional questions regarding the contents of this
letter, please do not hesitate to call us at our Greenville office - (864) 239-6767.

Kindest regards,
ElL J4q., -

id L Brummitt, OHST
irector, Charlotte Operations

Attachment
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El inc.

301 S. Tryon St., Suite 1200
Chariotte, NC 28202 '
Attn: David Brummitt

L

Aerotech Method: S 001

AlHA Empat No. 102297
Microscopic Screen and Fungi ldentification

p

i & i )
Lab Number: A-112-1887
Project Name: Mary Long Residence
roject Number: 52-112-039
Date Received: 12/13/2001

Date Reported: 12/17/2001

Lab Number

1

2

3

Sample Hdentification

Living Room Ceiling

Living Room Ceiling (Corner Tiles)

Attic - Wood Celling Deck

Date Analyzed

12/14/2001.

12/14/2001

12/14/200fJ

Resuits

Results

]
Results |

Mycelial Fragments

None Detected

" None Detected

1-6%

Fungal Spores

1-5 %

1-5%

1-5%

Funga! Spore Identification

Fungal Spore Identification

Fungai Spore ldentification

JAltemaria

Amerospores

Arthrinium

[Ascospores o

1-6%

|Aspergillus/Penicillium

Aureobasidium

Basidiospores

1-5%

1-5%

1-5%

Bipolaris/Dreschlera

Bolrytis

Chaetomium

Cladosporium

Curvuiaria

Epicoccum

\"\

Fusarium

Memnoniella

Nigrospora

Oidium/Peronospora

Pithomyces/Ulocladium

Rusls

Smuts/Myxomycetes

Stachybotrys

Stemphylium

Torula

Unidenlg{ied Conidia

Notes: \

Prepared By\:\ Aj&\/

CS Review: “ST2

Technical Review: [M

Final Review: J<Zoiee /diivy ¢ oo

S001 Page 1 of 1

2020 West Lone Cactus Drive Phoenix, Arizona 85027 * 623-780-4800 - 1-800-651-4802 -

Fax 623-780-7695 - www.éerotechlabs.com
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4/26/2010
Estimate 2234-P

Estimate Date 02/20/03

Ms. MARY LONG
131 TAYLORS RD
GREER, 8C 29651-5880

RE:

131 TAYLORS RD
GREER, $C 29651.5880
Loss Date: 6/5/2002
Claim Number: © -
Policy; .

Dear Ms. MARY LONG:

FRUL_IJHVY LU INCU U O

Ms. MARY LONG
131 TAYLORS RD

[ AW wer Uo

| PAUL DAVIS

GREER, 8C 25€51-5880

Home: 877-7039

B RESTORATION

Living Room Ceilng Area 299.25
. ) Ceilng Pefimeter 89.50
Main: L 19' 0" W: 15" 8" H: 8° 0" Floor Area 209.25°
' Floor Perimeter 69,50
Walt Area 566.00
Task Quantity Unit Prica  Sub Totals
]
1. Acoustic ceiling tile 299.25 8F 1.98 §93.71
2. Remove Acoustic ¢eiling tile 299,25 SF 0.26 77.81
3. Content Manipulation charge - per hour 4 - HR 21.51 86.04
4. Haul debris - per pickup truck foad - including dump fees 1 EA 82.04 82.01
§. Crown molding - Detach & reset ; 68.5 LF 1.30 80.52
6. Sheathing - plywood - 1/2" COX 29925 SF 0.88 263.34
7. Remove Sheathing - plywood - 1/2” CDX 29925 5F 0.24 71.82
8. Batit insulation - 10" - R30 299.25 SF 0.86 287.13
9. Remove Battinsutation - 10" - R20 299,25 SF 0.22 65.84
10. Cleaning Technician - per hour 8 HR 1 22.72 181.76
11. Celling fan & light ~ Detach & reset * 1 EA 89.47 89.47
12. Paint crown molding - one coat 68.5 LF 0.51 35.68
13. Mask and prep for paint 69.5 LF 0.70 4848
14, Mask the floor per square foot 298.25 SF 012 36.36
15, Seal & paint paneling 558 SF 0.62 342.22
Total for Living Room: 2,352.1€
Total
Estimated Cost O&P 2,352.18
: Overhead & Profit @ 20.28% 470.45
: 9-) 99 )0?3’ Estimate Total 2,822.61
- W 5 Oq qu o
Oord ! # g8
Ch G
A
R s b . 864-801-0018
Paul Davis Restoration of Greenvill/Spartanburg . Fax 864.801.3551

16884 OLD HIGHWAY 14-§ GREER, SC 29651
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412812010 ‘PAUL DAVIS
Eotimate 2234-P01 RESTORATION
Estimate Date 02/20/03 T
$
Ms. MARY LONG
131 TAYLORS RD
GREER, SC 29651-5880 ]
RE: 131 TAYLORS RD Ms. MARY LONG

GREER, SC 29661-5830 - 131 TAYLORS RD .

Loss Date: 6/5/2002 GREER, 3C 29651-5880

Claim Number: Home: 877-7039

Palicy: i oo

Dear Ms. MARY LONG:
The following is a recap of the totals for the above referenced claim. Thank you for allowing ug to serve you.

Total

Estimated Cost O&P 2,352,16
Qverhead & Profit @ 20.28% _ 470.45
Estimate Total 2,822.61

Sincerely

JAMES A. COLLINS

X

FPaul Davis Restoration of Greenvilie/Spartanburg . 864-801-0018
1684 OLD HIGHWAY 14-5 GREER, 5C 24661 . Fax 864-B01-3551




Conceming Eric Burton’s testimony and his report.

Pages 57-74

Please see page 63: Mr. Burton tells about the water from the condensate pump backing up inside the air
handles and running into the supply plemim. See the list of the faulty installation done by Tuck and
Howell. Please see their report on what he found.

Mr. Burton came out to our home three months afier the original coils with the oxidation problems had
been taken out of the heat pump system and replaced coils put in the same heat pump system that had the

oxidation problem. They didn’t replace the heat pump system. They only replaced the coils. It was also

three months after Steamatic had tried to vacuum some of this mess out of the heat pump system and duct
work. It was also three months after Steamatic had done the mold treatment. '

It was also three months after we had been cleaning our home, vacuuming, danip mopp_inyg, damp dusting,
over and over again. When we were doing all of this cleaning, we were being told by Tuck and Howell,

their employees and Glenn Bell of The Trane Company, that these things in our home were not harmful.
We found out later, after breathing this in for another three months, 24 hours a day, that they were all
lying to us. We found out later from the doctors that this is very harmful.

When Mr. Burton came to our home, it had only been two weeks since we had left our home. We had
been cleaning this up until the day we left our home. Mr. Burton did not see the big mess. He had
certainly been told about all of it. That was the purpose of calling him out to check the heat pump system,
duct work and everything form one end to the other. We had called to the please come out and check
everything to see if he could find out why we are having all these problems with this new heat pump
system and duct work. We told him about all of the problems including the aluminum oxide powder dust.
mold, the odors, and the refrigerant leaking out onto the coils and bumning off the coils for three months in
arow. WE told them about the dirt around our heat registers. We asked them to please try to find out
what was causing all of our problems. WE also told them that we had been calling Tuck and Howell out
over and over again for threec months trying to get them to find out what was causing all of these
problems. They couldn’t find out what had caused these problems.

We also told them that we had left our home two weeks prior because we are both having severe health
problems. They said that they would come out in a couple hours. We told them we would meet them at
our home. Please see their report on what they found wrong with the faulty installations. Tuck and Howell
did at our home.

General Heating and Air found out what was causing all the damages that destroyed our home,
our health and most everything in our home. *All of this was caused by Tuck and Howell’s
faulty installation.

*Please see General Heating and Air report on what they found wrong.




Page 107 lines 19-20: Mr. Walsh said to me “would it surprise you to know that you didn’t even have a
gas heater at that time?” ;

Line 21: I answered, “We did have gas.”

Page 108 line 3: “So you think you had gas?” Mr. Walsh was trying to get me more upset.

Please see the records concerning the gas fumace. You will find this with the records concerning the leak
in between the ceiling tiles. You will see that we did have a gas furnace.

Page 124 lines 15-16: Mr. Walsh said to me, “Before Mr. Burton came, you had your electrician out
there didn’t you?” ‘

Line 17: Itried to explain; he cut me off.
Mr. Walsh is trying to point the finger at the electrician that we called out on January 16, 2006.

It was October 2005 when we returned home from vacation and found all these poisons in our home.

Three more months of calling Tuck and Howell out over and over again, trying to get them to find out
what was causing all these problems with this new heat pump system and ductwork. '

Three more months of Tuck and Howell continuing to cause more problems again and again.-

Three more months of refrigerant leaking out onto the coils and burning off the coils because of their |
faulty installation. They made holes in the replacement coils while they were installing them.

During this same three months, Steamatic of Greenville poisoned us with microban treatment without our
knowledge while we were inside our home breathing this. Tuck and Howell paid them to do this
microban treatment. Tuck and Howell had already poisoned us for a year without our knowledge. They
continued to poison us for another three months.

We left our home the last of December 2005 because we were having severe health problems.

On January 16, 2006 it had been two weeks after we left our home and we called other people out to try to
help us find out what was causing all the problems with this new heat pump system and ductwork.

We called all these people out on January 16, 2006. We called all of them out on the same day.

Line 17: On January 16, 2006 we called our electric company to come out and see why our ¢lectric bills
were so high. We told them that we had a new heat pump system and duct work put in our home earlier
and we have been having a lot of problems with the new heat pump system. We told them about the

refrigerant leaking out for three months in a row. The electric company said this is what was causing the
high electric bills. He told me to call an electrician,

On January 16, 2006 I called the electrician. He came out shortly after I called. When he got there, I told
him about all of the problems we were having from this new heat pump system and duct work. I also told
him that we had been calling Tuck and Howell out for three months in a row and they were not taking
care of the problems. Itold him that every time they came out, the problems only got worse. They made
holes in the replacement coils installing them. This was the three months they caused the refrigerant to
leak out and burn off the coils. This is also when Steamatic poisoned us with the mold treatment. All of
this happened in the same three months. The electrician didn’t do anything. He told us that we should
call another heating and air company to come out and do a diagnostic test on everything to try to find out
what was causing all these problems.




On January 16. 2006 we called Eric Burton with General Heating and Air to come and do a diagnostic test
on everything. All of this happened on the same day. They all came out on January 16, 2006. They
found all the problems.

Page 129 Lines 11-15;: Mr. Walsh said “Mr. Burton went out there a second time, a year later and again
found the unit operational, running fine. He had offered no testimony about any problem that you’ve
described that you thought was occurring about the dust, the smell and so forth?”

Lines 16-18: 1said “If it was running fine then why did I call him out there? If it was running fine, then
why was he out there in the first place sir? You’re switching everything around.”

Please see on page 73-74 what Mr. Burton had to say to Mr. Bannister about this same problem.

Lines 20-21: Mr. Bannister asked Mr. Burton “when the module goes out on the heat pump, what
happens?”

Line 22: Mr. Bannister asks, “Does it stop functioning?”

Line 25; Mr. Burton ask_ed “The module on the blowing motor?”
Page 74 line 1 Mr. Bannister said “yes sir.”

Line 2: Mr. Burton responds “yeah, it causes it not to work.”

Line 3-5. Mr. Bannister asked “so if this is the dead of winter and the blower doesn’t work, there’s gonna
be no heat coming into the house is there?”

Line 6: Mr. Burton answered “Correct.”
Line 7. Mr. Bannister asks “So you were sent to correct that?”
Line 8: Mr. Burton responds “yes sir.”

Line 9-10: Mr. Bannister says “and you have no recollection of any conversation with Mrs. Long and Mr.
Long or anyone else?” '

Line 11: Mr. Burton responds “No, Sir”.

Lines 12-13: Mr. Bannister asks “if they told you anything about their health, you just didn’t note it and
you don’t remember it?” ‘

Line 14: Mr. Burton: “Honestly, I do not recall.”
Line 15: Mr. Bannister: “okay.”

Line 16: Mr. Burton: “sorry.”

*Mr. Burton is saying the opposite to Mr. Bannister to what he said to Mr. Walsh.

Page 129 lines 22-25: Mr. Walsh said that Mr. Burton found no powder in the system. Please see Mr.
Burton’s report; it states they he found grey powder in the system.




- »

After about three months of continuing to have problem after problem we called another
heating and air company to come check all of the work that Tuck and Howell had done at
our home.

We called General Heating and Air of Greenville, SC. They found many problems with
the installation of the HVAC system and also problems with the duct work.

Please see their work order of the list of problems they found wrong with the HVAC
system and duct work.

On the work order the writing is small and we had a problem reading it. They typed it up
so it would be easy for us to read.

*Please see all the problems General Heating and Air found wrong with the installation
of the new HVAC system and duct work that Tuck and Howell had installed at our home.
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General 5409 Augusta Road

Air Conditioning Greenville, SC 29605
s T 864-299-8979

Service Corporation Fox 6642006374

www.generalac.cora

January 17,2006 - . .

Ray Long
. 131 Taylor Rd
Greer, SC 29651

Re: HVAC System

Mr. aﬁd Mrs. Long,

On January 16, 2006 our technician preformed a service call at 131 Taylor Rd in
Greer. What he found was the following; the condensate pump was wired to the light

~ switch so when the light under the house was off so was the condensate pump. This .
caused the pump to back up and fill the supply plenum with water. At the time viewed oo
there was no water in the plenum, but there was residue and a fine gray powder in the
plenum.

He also found the dip switches on the fan to be set for a 3 % tons of air on a 3 ton
system. He reset the dip switches properly and also had to add 1 % Ibs of R-410
refrigerant to the system per manufactures recommendations.

At this time the system is operating properly although we did find several issues
that need to be looked at and corrected. First of all the safety switch on the condensate
pump is not tied in to stop the out door unit in case of pump failure. Second there is
exposed wood inside the return, as well as air leaks that are allowing dirt to enter the
system (see attached photos). Finally the customer complained of the return being
extremely noisy. We found the return to be undersized and no to be internally lined
which caused the system to operate loudly (see attached photos).

Please call with any question. 864-299-8979
N M I-19-0¢

Nicholas Mazwell, Date

Team Manger

“Commanding Excellence Since 1959”



Dr. Bruce and Dr. Goforth-Allergies

1983- Dr. Bruce- He is an allergy doctor I was seeing for allergies tifat I was having from strong odors.
In 1983, he asked me to make a list of the things that had ever bothered me that I could think of. I gave
him this list and I also kept a list for myself. He taught me how to avoid these strong odors and I would
not have these allergies from the odors. Ileamed by avoidance of these odors that I would not have these
allergy problems. If we painted a room inside our home or something like that, I would simply open the
window and stay away from the painted room until the odor went away. It was that simple.

2006- 1 didn’t see him again after 1983 until 2006 after we had the heat pump put in and also after we
were poisoned with several different kinds of poisqns. Ihad been working on avoidance of strong odors
and I had been doing okay until we wer%)oisoned. T went to see Dr. Bruce in 2006 hoping that he could
do detoxification and get these poisons out of our body and to also help us in getting our immune system
built back up. I had already been taking steroids and antibiotics from my family doctor. 1had also been
out of the home for several months but I was still having these health problems because these poisons are
still in our bodies. These poisons didn’t leave our bodies when we left our home.

*Please see my medical records from Dr. Bruce. He says in these records that he hr"ad not seen me
since 1983 until 2006. He said I was able to get things under control by working on avoidance of
allergens. '

*Please see these records from Dr. Bruce. This will help you to understand how this happened.

These attorneys got this hand written list that Dr. Bruce had asked me to make of everything that had ever
bothered me throughout my life. This list is with my medical records. I also had a copy of this for
myself. The purpose of this was to show me how by working on avoidance of these allergens that I could
prevent these allergy problems. Ileamed how to avoid strong odors and I would be okay.

These attorneys have taken these records and made it look like I have continued to have these problems
for 33 years. This is not true. Ileamed how to prevent those allergy problems by avoidance of strong
odors. This list of everything that has ever bothered me in my whole life will always be on my medical
history records even though I don’t have these problems with these things listed on my medical records
anymore. I have leamed to avoid these things and I will not have the allergy problem from them.

All of my doctors share my medical history with each other. Even though I am not going to these other
doctors for this same problem. They get my medical history from my other doctors and add this to my
medical history with them. This is to let them know about all of my health problems from all of my
doctors. Even though I am not having these problems they are still on my medical records. The allergy
problems will always be on my medical records. ‘

These attomneys got all our medical records for the past 33 years. They saw on my med1cal records from
1982 and 1983 that I was having a lot of allergy problems from strong odors.

These attorneys are saying I have been having these allergies continually for 33 years. This is not true. 1
had gotten this under control by working on avoidance of the strong odors that bothered me and I had
been okay. '

This is the records they gave to the jury from 1982 and 1983 and told the jury that I continually had these
allergy problems for 33 years. They had all my medical records for 33 years.

They didn’t tell the jury about the many severe health problems we are having since Tuck and Howell, the
Trane Company, and Steamatic of Greenville poisoned us with several different poisons. They only gave



the jury allergy problems I was having in 1982 and 1983. They had all these doctors’ records coilcerging
* these severe health problems we are having since we were poisoned., They didn’t want the jury to see
these medical records after we were poisoned with several different poisons.

Mr. Walsh gave the jury medical records from 1982 and 1983. He went back to 1982 and 1983 and
brought these records forward and is saying again that I had contmually had these problems for 33 years.
This is not true.

*Please see the medical records from Dr. Bruce. He says in the consultation on July 27, 2006 that he
hasn’t seen me since 1983. She says after that she was able to get things under control by working on
avoidance of allergens. She did well until about a year ago. This was after we had the heat pump put in
and also after we had been poisoned with\s\everal different poisons.

*Dr. Bruce didn’t have any medical records from 1983 until 2006 after we had the heat pump put
in and also after we had been poisoned. ‘ :

Mr. Walsh told the jury that I continually had these problems for 33 years. You can see from Dr. Bruce’s
records that this is not true.

. *Please see on page 153 of the trial transcript the letter Dr. Goforth, the ENT, wrote to our
insurance company. The letter says she had severe allergy problems in the 1980s. Done well until
recently. Appears to be secondary to a mold problem in the ceiling of her den.

This was when we had the rain leak between the ceiling tiles from a storm. We were having problems
with our insurance company not wanting to take all of the ceiling down and do this correctly. They only
wanted to take out several ceiling tiles that had a little mold between them. They didn’t want to remove
all of the ceiling tiles. The ceiling tiles were made of ground up cardboard and when they got damp, they
had the damp cardboard odor even after they had dried out. The insurance company only wanted to spray
the ceiling to try to kill the odor. We had already taken the several ceiling tiles out that had the mold
between them.

*Dr. Goforth was trying to help us get the insurance company to do this correctly and take
everything out, not just the several ceiling tiles that had the mold between them.

*Please see these records-Dr. Goforth, the ENT, said in these records on page 153 of the trial
transcript that I had severe allergy problems in the 1980s. Done well until recently. This was when
we had the rain leak in the ceiling from a storm. He is saying I did well all these years with allergies until
I had the flare up with the bad odors in the ceiling tiles.

*See the consultation with Dr. Bruce-Dr. Bruce the allergy doctor also said that I had allergies in
the 1980s. He said in his consultation records that he had not seen me since 1983 until 2006. He
also says she was able to get things under control by working on avoidance of allergens. He had not
seen me since 1983 until 2006. I went to him in 2006 after we had been poisoned with several different
poisons. Iwas hoping he could also do a detoxification and get these poisons out of our body and also
hélp us to get our immune system built up.




Medical Records for 2001 '

On August 31, 2001 I was seen at Mountain View Family Practice. ¥saw Dr. Byars. 1 had an ear
infection. This was 2001. He says on these records that I have spring and fall allergies (pollen in the
spring and ragweed in the fall). I was given amoxicillin for the ear infection. I wasn’t having allergy
problems in 2001, ” :

This office visit was four months before we had the leak between several ceiling tiles in our family room
from the storm. .

In December 2001 is when we had a rain leak between several ceiling tiles in our family room from a
storm. We had some discoloration in the crevicesbetween several ceiling tiles. We had testing done to
see if this could be mold. It tumed out we-did have a very small amount of mold between several ceiling
tiles. The test results showed there was between 1% and 5% mold between the ceiling tiles. We received
the test results back on December 28, 2001; this was only three days way from being January 2002. This
is the reason 2002 keeps coming up as the year this happened.

I had a flare up with allergies when we had this rain leak in the ceiling tiles in our family room from a
storm. The ceiling tiles were made of ground up cardboard. When they got damp, they had the damp
cardboard odor. Even after they had dried they still had the odor. Thad a flare up with allergies until the
restoration company took the ceiling tiles, plywood and insulation out and replaced everything new. The
odor went away as soon as the ceiling tiles were out of our home. My allergy problem also went away as
soon at the restoration was finished.

Please see Dr. Goforth’s letter to our insurance company concerning our allergles
Please see Dr. Bruce’s consultation with me concerning allergies.
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v 864 877-9577 Fax: 864-877-9073 ) . Chart Document
MARY LONG . ' Home: (864)877-7039 -~
/Female 008-563048 , Ins: MEDICARE (81) . )

A
[ B .

*08/3% Office Visit: est. care / ear |nfect|on”
" Provider: William D Byars MD
j" Location of Care: Mountain View Family Practice
i ,

Office Visit .

History of Present lliness .

i Chief Complaint: est. care / ear infection ~ )
I' History of Present lliness: C/O headache associated w/ ?URI past wk, now having some drainage from L ear, perhaps
minimal from right. Has seen J. Goforth in past for otitis media. No hx of tympanostomy tube.

Past, Family, and Social History
! Past History: Nasal surg 1980 hysterectomy 1975, ovaries intact.
Social History: No tobacco ever, no etoh.

Review of Systen:s
General: Denies fevers. )
Cardiovascular: No hx ht dis - ' "

Respiratory: Denies wheezing.
Allergic/lmmunologic: sprlng and fall aIIergles perhagps other times. Claritin-and Allegra no better than OTC

] ) Ty ot 2 Xﬂﬂ/
Vital Signs
Wt: 152 Ibs. T:97.0 deg F. T site: oral BP: 136/78

¢

Physical Exam
Genzral appearance: well nourished, well hydrated, no a’c’ute distress

Eyes
External: conjunctivae and lids normal
Pupils: equal, round, reactive to light and accommodatlon

Ears, Nose and Throat
External ears: normal, no lesions or deformities
External nose: normal, no lesions or deformities
. Otoscopic: Large ?chronic tm perforation on L, some drainage, slightly purulent.
Nasal: mild rhinitis, septum deviated.
Pharynx: tongue normal, posterior pharynx without erythema or exudate

Neck
Neck: supple, no masses, trachea midline
Thyroid: no nodules, masses, tenderness, or enlargement

Respiratory

Respiratory effort: no intercostal retractuons or use of accessory muscles

Auscuitation: no rales, rhonchi, or wheezes .
. A

Cardiovascular
Auscultation: S1, S2, no murrnur, rub, or gallop
Carotid arteries: pulses 2+, symmetric, no bruits
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RN
* . «*M'FPR Thornblade

. Ir Orientation: oriented to time, place, and person

" OV New Detailed

398 The Parkway Greer, SC 29650
864-877-9577 Fax: 864-877-9073

MARY LONG

Female DOB: 563048 Ins: MEDICARE (81) 2

Lymphatic

"Neck: no cervical adenopathy : - 7
' Skin

. Inspection: a few small erythr lesions, ?folliculitis.

Mental Status Exam ‘ \

I
i

- Assessment

|
' New Probiems:
. OM, ACUTE SUPPURATIVE NOS (ICD-382.00)

Mood and affect: no depression, anxiety, or agitation’

Comments: A- see dx.

: P see med. sched. cpx.

Plan

New Prescriptions/Refills:
AMOXICILLIN 500 MG TAB 1 or 2 tid 08/31/2001 #72 : William D Byars

Updated Medication List:
AMOXICILLIN 500 MG TAB (AMOXICILLIN) 1 or 2 tid

New Orders: ,
Level Il 99203 [C PT-99203]

Future - Hemoccult, Colorectal Cancer Screen - Medicare Dx V76.41 [G01070]
 Future - Health Screen/Lipids [CPT - 80053,80061]

-~ Future - Thyroid Ranel & TSH [CPT84479,84443,84436]
" Future - Urinalysis [CPT - 81000]

Medical Decision-Making

Amount/complexity of data to be reviewed
* review/order other diagnostic or tx interventions

Risk of complications: moderate

Prescriptions:
AMOXICILLIN 500 MG TAB 1 or 2 tid 08/31/2001 #72 x 0

. Entered, Authorized and Signed by: William D Byars
Method used: Print then Give to Patient

X

Signed by William D Byars, MD on 09/04/2001 at 7:42 PM

April 29, 2010
Page2 -
Chart Document

Home: (864)877-7039 ~
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’ |03/ 317 200 12144 Bb4L3499bY CARUL LNA ENT . PAGE 99/18
iPatient: Mary M. Long (#33510) 008: iy S O
: Type: Outgalng Physician Letters '
Doc¢ Date: 12/16/02 e
. Careglver: Dr. Augustus J. Goferth 1l
. Encounter: <Unmatched> e
! Page: 1 ’ b
) . &
o
v

' ~

December 16, 2002 >

RE: MARY LONG

LOR: QD

t'o Whom [t May Concern:
Mary Long has boen followed in my practice for years, She had severe allergy problems in the 1980s.
She has done well unti) recently. THis uppears 1o be secondary v & mold and mildew problem in the
ceiling of hor den, Uf this canibe repaired in n timely fashion, this would be significant in preventing this
patlent continued medical problems. '

1f you nced further information, we will be happy to assist you.

Sincerely,

A. 1. Goforth M1, MD

AJG:tlb

AQULT AND PECIATRIC ENT o ADULT AND PEDIATRIC SINUS CARE
David §. Parsons, MO, FAAP, FACS

Al Geforth, N, MD »  Ronakl X, Yuke, MD, FACS
Sharman A, Stavansen, MD
131 Commgnwaalth 0, SUlte 230, Greenville, SC 2061y = (804) 281-9440  (4x (864) 281-9442

Hillurest Compurity Hospital, Simpsoriville, SC 29681 »  (864) 967-6200  fax (864) 867-62A5
556-0 Memorlal Drive Ext., Greer, SC 29651 « (RR4) A4R-9451 Tax (804) 848-3625

SPECIALIST IN FEOIATRIC ENT »  PEDIA(KK. AND ADULI §NUS CARE



Y Mary Long,

_ built up. She says

s 7 Memorial Medical Dr. Greeaville, 5C 29605-4407
! Telephone 864-295-2492 Fax 864-295-2494

MARY LONG DOB: k- R0 -G
131 TAYLOR ROAD
GREER, SC 29651 = °

ID# 28564

' JULY 27, 2006 _ *

' CONSULTATION ~

a 63-year-old female, ig geen today in consultation having

ly seen here, the last time in 1983. she says that after that

been previous
ng on avoidance of

she was able to get things under control by worki
allergens. She did well until about a year ago. she says that she had a new
heat pump put in and shortly after that she started smelling an odor like
something was burning. She says that she then started smelling an old moldy
odor. This went on with through checking of the house. Finally in the last
of October, last year, white powder started blowing out of the duct work.
She says that they called the people out who put the heat pump in and they
came out. She says that they told her that the odor was what they call the
stinky socks syndrome. She says that they had no idea what the powder was
but they called the Trane company who told hex that the powdexr was aluminum
oxide. The heat had oxidized this and caused the odor and the powder. She
gﬁ”s that they came out, vacumed out -all the ducts and put in coated coils.
..e says that they did not install these properly and there was a refrigerant
leak, and they fixed a hole because the burning of the leak was causing an
odor. Another leak was found in November and the stuff was burning again.
She says that they had the same problem in December and the refrigerant was
burning and causing a terrible odoxr. She says that in January they called
another company to come in to do a diagnostic test. At that time they found
out that there were more problems. The water was not running out of the
unit, but was backing up in the unit and mold was caused. The pump was oI
the same switch as & light and when it was turned off the pump did not work.

she says that they ‘found other problems. “The second company wired up the
equipment properly, but they continue

d to have the dust problem of the

ide and they still saw small particles floating over the house.
she says that she requested the unit to be changed. She says that they
called in an environmentalist and had a report done. They fond a
significantly high level of ¢ladosporium as compared to the outside of 480
for Cladosporium. Thig was in the back room which ig over the heat pump.
Also noted was a high count in a guest bedroom where the Cladosporium count
was 1530. She had another study done and showed elevated levels of aluminum
oxide. She says that because O

¥ these problems she has not been able to live
in her-home since Januarly of this year. She says that she is going to have

to have this all replaced. She ig interested in getting her immune system
that she gets short of breath still, has been on
cteroids, antibiotics but still has not felt well despite being out of the
house for several months. She says that she has been to the emergency room

one time with a flare up while still in the house.
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: Mary Long is seern today in folle—up:
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'MARY LONG
131 TAYLOR ROAD
'GREER, SC 29651
, ID# 28564

i AUGUST 11, 2006
i OFFICE NOTE

t .
She is here for follow up. She says

that she did fine the day she was tested while here, but started an hour or
so later with headache and felt like tthat she had the flu. She says that
she got real stiff all over that night and when she got up to go to the
bathroom she was stiff and could hardly walk. She says that her skin was
sore. She did not take her temperature, but was having chills. She says '
that she got under a comforter and took Benadryl every four hours which
helped a little and then also took her Allegra. She says that she still
feels the effects of it. She says that for a week she did not get out of the
house and had to stay under the air conditioning. She reports that when she
lies on her side she feels like her breath is cut off. She says that the
Allegra is not helping as well as it did and seems to run out in five hours

or SsO.

The current medications are Allegra, Mucinex, Cough Drops,  Tylenol.

EXAM TODAY revealed the weight to be 139 1lbs. (63.04 kg.), height 165.5 cm.
(65.16"), temp 98.1, blood pressure 124/72, pulse 60, and respiratory rate
12. HEENT exam revealed the nasal mucosa to be pink with 25% airway
obstruction present on the right and on the left to be pink with 25% airway
obstruction present. Sinuses transilluminated well. Conjunctiva, throat,
and ears were clear. Lungs were clear on auscultation. :

NASAL SMEAR showed 60% polys and 40% epithelial cells from the right and from
the left 40% polys and 60% epithelial cells were seen. )

PULMONARY FUNCTION TESTS were performed before and after inhaled Xopenex
1.25 mg via nebulizer and showed the forced vital capacity was 2.19 liters
second (71.67%) before bronchodilator and 2.16 liters per second (70.83%)
FEV I was 2.05 liters per second (85.73%)
pefore bronchodilator and 2.13 liters per second (89.01%) after inhaled
bronchodilator. FEF 25-75 was 3.45 liters per second (150.29%) before
bronchodilator and 4.04 liters per second (175.92%) after inhaled
bronchodilator. Peak flow was 5.45 liters per second (96.08%) before
bronchodilator and 6.51 liters per second (114.61%) .after inhaled
bronchodilator. My impression of the spirogram is that it reveals mild
restriction and no change with bronchodialater. Decreased from previous

per
after inhaled bronchodilator.

¥ except small airways.
—
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Concerning 2002, 2003, 2004 Medical Records ‘

When I got my medical records from Dr. Brunson at Mountain View Family Practice, my 2002 and 2003
medical records, were missing from my records. I asked why my medical records from 2002 and 2003
were missing. Dr. Brunson said it may be because they had not started putting medical records in the
computer. He said they were probably hand written medical records and probably filed away in storage.

I didn’t pick up on this at the time, but my 2001 medical records were there, so why wasn’t my 2002 and
2003 medical records there also?

These 2002 and 2003 missing records are the records concerning the rain leak between several ceiling
tiles and also the records about the sensor leak on the gas furnace on December 4, 2001.

While looking at my 2004 medical recor?s\ on June 28, 2004 I found where Dr. Brunson had brought
these missing records forward from 2002 and 2003 and added them to my medical record for June 28,
2004. He.is making it look like we were having these problems on June 28, 2004 with the leak in the roof
from a storm. This happened in 2001. It wasn’t 2004. We had the testing donie on December 12, 2001.

[t was only three days away from being January 2002 when we.received the results back form the testing.

This is the reason 2002 keeps coming up as the vear we had the leak.

When Dr. Brunson brought my missing 2002 and 2003 medical records forward and added them to my
medical records on June 28, 2004 he is making it look like we were having these problems on June 28,

2004.
Please see the documents proving when it happened, when the testing was done to see if it could be mold,
the results of the testing and also when the restoration company fixed it.

When [ was getting my medical records together in order by the year and date of before 2004 when we
had the new heat pump system and duct work put in. I started seeing why my 2002 and 2003 medical
records were missing. Someone did this on purpose. My 2002 and 2003 medical records that were
missing were then taken forward and added to my medical records on June 28, 2004 making it look like I
was having these problems on June 28, 2004 that was on my 2002 and 2003 medical records.

This was brought forward to June 28, 2004 to make it look like we were having these problems on June

28,2004.

. Tuck and Howell’s attorney are the ones that called Dr. Brunson and spoke with him about the lawsuit
against Tuck and Howell. They are the ones that made the arrangements to deposition him, Mr.
Harjenhouse is the one that did the deposition with Dr. Brunson. Tuck and Howell may do Dr. Brunson’s
heating and air work.

Someone did this on purpose to make it look like these problems with the rain leak from the storm and
also the sensor leak on the gas furnace was occurring on June 28, 2004.




(THIS IS A COPY OF NOTES THAT I TOOK TO DR. BRUNSON AFTER HIS
DEPOSITION ALONG WITH COPIES OF THE TEST AND THE INVOICES
SHOWING WHEN THE WORK WAS DONE.)

Notes for Dr. Brunson

My medical records are all mixed up.
2004 ™
The first four visits of these records are for the same problems: chest pain, tlghtness in
chest (when I lie down I got worse), vomitting after eating, nausea. I was having several
symptoms of reflux. I was not eating well because food made me worse. The medicine
that I was taking at first was only making me worse. I was taking amox1c1lhn and using
Advair which was making my problems worse.

When I wore the halter monitor for 24 hours, I was in a lot of pain and I tried taking
Tums off and on throughout the night and found this to help with the pain and tightness.
When I came back for another visit with you, I told you that I had taken Tums and it
helped me some. I told you that I thought I might be having reflux problems and asked
you to give me something for reflux. You gave me Nexium for two months and I did fine
with these problems as long as I was taking the Nexium. After I ran out of the Nexium, I
started having the pain, tightness and nausea again. I came back to see you again and
asked you for a refill on the Nexium. I had gotten so bad before I got on the Nexium that
2 months of it was not enough to heal the problem. You then gave me 5 refills on the
Nexium. After taking this, it healed the reflux problem.

6/28/2004 :
On the records of this office visit you brought up mold problems from past records. I was
there on this office visit for the same problem with reflux again. I had ran out of the
Nexium and needed to get additional refills. I was not having mold problems. All of these
visits in 2004 were for the same problems. Please notice that on all of the first four office

visits, my chief complaints were discomfort, chest tightness. I was having reflux all the
time from 2/6/04 until 6/28/04.

8/17/04

On the last visit dated 8/ 17/04 I saw Dr. Hudson. I had a bad cold, congestion, fluid in
ears. He also brought up mold problems. He refers to Dr.Brunson’s previous notes about
mold problems and wrote this down again in the notes for this office visit.



The mold problem that I mentioned that was in our ceiling keeps being brought forward
from a previous visit and added to my health problems that are being reported later on. I
had no idea that making a comment about our problems would put me through so many
more problems at-a later. date. At a previous office visit, I had made the comment that it
seemed like we were having a lot of problems. At the time that I made this comment, I
had been suffering for several months with reflux problems. The previous year (2003),
Ray had gone to the hospital with a blockage in his arteries. After waiting for hours in the

.emergency room, he had a heart attack while on his way to surgery to open the blocked

artery. It was in 2004 when I had all of the problems with reflux and 2003 when Ray had
the heart attack. It was in 2001 when we had a problem with a small amount of mold and
a bad odor in our ceiling tiles in our family room. This is when we had the restoration
done on our ceiling. December 28, 2001 is the date that we had testing done to check for
mold. December 5, 2001 is the date that we had the sensor leak on our furnace. Both of
these problerns were in the same month. It turned out that these problems were not major
problems. We had got to the problems in time. See my copies of the records on all three
problems: the mold, the odor and the sensor leak. These records show when they
happened and when they were fixed. While looking over our medical records, I see now
that problems I had commented on that had happened in the past are still being brought
forward from the past to the present and getting mixed up with present health problems.
This makes it look like we have been having mold problems all this time. This is not true.

2005

I looked over our 2005 medical records and the same thing is still happening on my 2005
records. The problems with the mold, odor and carbon monoxide are still being put on
my records as if they are still going on at the present. Please see my records of when this
happened, when the testing was done and when it was fixed.

All of these mixed up records are causing me a lot of problems. Please try to get my
medical records straightened out.
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EXPLANATION OF THE “MOLD” PROBLEM

PR

We had a leak in the roof over our family room area during a blowing rain and wind
storm. The ceiling tiles in our family room got damp and had a bad smell. This caused a
little mold between several of the cellmg tiles and a bad smell. We thought at first that the
smell was the mold. We had the tiles tested on 12/282001 and was told that the small
amount of mold that was found on the tiles was not enough to be causing the odor that we
were smelling. At first our insurance company wanted to only replace the several ceiling
tiles that had the small amount of mold between them. They wanted to have the ceiling
sprayed to try to remove the cardboard odor. The ceiling tiles were the old tiles that were
made out of ground cardboard. When they got damp, they smelled like damp cardboard.
Even after they had dried, they still had the same odor. The Restoration Company told the
insurance company that spraying the tiles would not remove-the odor. They had tried that
before and knew that it would not work. They told the insurance company that the tiles
would have to be removed to get rid of the odor. The insurance company agreed to cover
the expense so the ceiling tiles, insulation and plywood were all removed and replaced
with all new materials. We then had a new roof with moisture guard installed. Please

refer to invoices showing when work was completed.

EXPLANATION OF CARBON MONOXIDE LEAK

We had called out a HVAC man to check our unit out. He did a pressure check on the
heat exchanger and found it to be working correctly. At first, he did not find anything
wrong with the furnace. He was getting ready to come out from under the house when he
accidentally laid his hand on the sensor and felt air coming out from it. The sensor was
broken and leaking. The sensor leak was only a small amount. It did not set off the
carbon monoxide detectors inside the house. They replaced the sensor the same day and

. fixed this. This was on 12/5/2001.



Concerning Jerry Fortenberry’s testimony .

Pages 218-260, Page 259 lines 19-25, page 260 lines 1-8: Mr. WalsH is coaching Jerry Fortenberry to
agree with what he is saying and Mr. Fortenberry goes right along with what he is coaching him to agree
with. .

Jerry Fortenberry was never in our home u;ntil July 2007.

October 2005 is when we returned home from vacation and found very heavy silver white powder piled .
up in front of our heat registers and all over our home. There were also very bad odors, stinky sock
syndrome, and a very strong metallic odor. We didn’t find out about all the problems in our home at this
time. We found out a lot later on, a little at a time." - ‘

Please see page 220: Judge Cole and Mthnister are talking about Jerry Fortenberry. Lines 17-18
Judge Cole asks Mr. Bannister if he has an expertise in identifying mold. Mr. Bannister answered that he
does not. This is not true. He does have an expertise in identifying mold. He takes samples and sends
them to a lab to be tested just like anyone else would have to do. He would have it tested to see if it was
mold. Everyone would have to do this to make sure something is mold or not mold.

Please see page 221 lines 14-15: Judge Cole asks Mr. Bannister if anyone did testing. Mr. Bannister
answered, “Not really, no.” This is not true. James Kellett with JAK Enterprises did testing at our home
on November 2, 2005. The test results showed mold spores blowing out of the heat register. Mr.
Bannister didn’t subpoena James Kellett and get him to court to testify so he just told Judge Cole that
there wasn’t any testing done. Mr. Bannister lied. We did have testing done. He didn’t give this
evidence to the jury. :

Zacery Conner also did an air quality test on June 6, 2006 until June 14, 2006. We had already found out
about the metal powders and mold. We were checking to see how bad the particle count was after all of
the cleaning. Mr. Bannister didn’t give this to the jury. The particle count was very high.

Jerry Tuck, owner of Tuck and Howell, their employees, and Glenn Bell of The Trane Company, told Ray
and [ that the silver powder is aluminum oxide (metal powder). So we already knew what the powder
was before James Kellett did testing. He was checking to see how bad the air quality was after the
cleaning. So, why would our attorney, Bill Bannister, tell Judge Cole that there was no testing done?

Mr. Bannister did not get the subpoenas to James Kellett and get him to court to testify. Mr. Bannister
told Judge Cole that there wasn’t any testing done. This is not true. Mr. Bannister lied about this.

Page 226 lines 8-10: Judge Cole said “There is testimony in the records that it was aluminum oxide,
aluminum oxide in the residence that wasn’t supposed to be there.”

We were told by Jerry Fortenberry, Robert Beasley, and James Kellett that the law says you can’t do both
the testing and the cleanup; you can only do one or the other, not both. The law doesn’t allow them to do

both.

Sée page 236 lines 22-23: Judge Cole said “there is some evidence in this record from which a jury could
find that there was aluminum oxide in the residence”.

See page 237 lines 3-7: This is about Mr. Tuck telling me he didn’t have to have the whfte powder tested
because he knew it was aluminum oxide.

A




Please see page 238 lines 14-15: Judge Cole sald there is evidence in the records. that aluminum ox1de

was present in the residence. e

Page 238 lines 19-21: Judge Cole said Mr. Tuck told Mrs. Long that aluminum oxide was in the

residence.

Jerry Fortenberry could not and would not guarantee us that they could clean all these toxins out of our
home and make it safe to live in again. They would not even mention the list of different toxins that are
in our home in their proposal. They would not list what they are supposed to be cleaning from our home.
They knew that they would have to prove they cleaned these toxins from our home if they listed them in
their proposal. They were very careful not to mentjon what the toxins were in our home. When Jerry
Fortenberry gave us the quote, we asked h1m why he did not list what he was supposed to be cleaning
from our home and he said that the company attorney advised them on how the proposal should be

written.

We spoke with thirteen different companies in the upstate area and in North Carolina. They all said that
there are no work procedures, guidelines or anything for cleaning up aluminum oxide out of a home.
They all said that they have never had any training on cleaning aluminum oxide from a home. They all
said they have never heard of this being in a home before and could not find anyone that had heard of it.

They all said they were not certified to even try to clean the aluminum oxide out of our home

Jerry Fortenberry is one of the thirteen different companies that told us there was no work procedures
guidelines, or anything for cleaning up aluminum oxide metals out of a home. They all said they have
never had any training on cleaning aluminum oxide out of a home. They all said that they could not and

would not tell us our home would ever be safe to live in again.
Jerry Fortenberry told us when he came to our home that there is research that suggest aluminum
oxide metals may have something to do with Alzheimer’s and other health problems. He said the

reason he remembers Alzheimer’s being one of the problems it causes is because his mpther had
just recently died of Alzheimer’s disease. He also said the same thing in his deposition on

November 10, 2010.




Concerning Jerry Fortenberry’s Proposal ‘ : ' -

Please see Page 90: Mr. Bannister asked me if Jerry Fortenberry gave me a proposal to clean the home. 1

was not allowed to say that the proposal he gave us was only to try to clean the mold out of our home.
Nothing else, just mold. This proposal didn’t even mention the aluminum oxide or any of the other
poison Tuck and Howell put in our home. The proposal -didn’t even mention anything else being in our
home other than mold. So if they don’t mention in their proposal all thesé other poisons that are in our
home, then they don’t have to clean them out of our home. If they list the poisons that are in our home
then they have got t6 give us proof that they got all these poisons out of our home. They cover their
backs by not listing in the proposal what is in our home. This way, they don’t have to get it out of our
home. R

The proposal was to try to get the mold out. Mr. Fortenberry told us that they don’t have to get all the
mold out of our home. He said they only had to get the mold count down lower on the inside of the home

than it is on the outside of the home.

*Mr. Walsh and Judge Cole would not allow me to say the proposal was for the mold only and all the
other poisons that are in our home were not included in this proposal. Mr. Walsh and Judge Cole would
cut me off. They wouldn’t let me tell this to the jury. Judge Cole and Mr. Walsh wanted me to say the
proposal was to clean all the poisons out of our home. This is not true.

They wanted the jury to think the proposal was to clean all these poisons out of our home. When Mr.
Fortenberry gave us the proposal we asked him why he only mentioned mold in the proposal and why did
he not mention the aluminum oxide and the other poisons that are in our home. He told us that the

company attorney told them how the proposal should be written.

He told us again that there is no work procedures, guidelines, or anything for cleaning up aluminum oxide
(heavy metals) out of a home. He said they have never had any training on cleaning aluminum oxide
(metals) from a home. He said he could not and would not tell us that he could get all these poisons out

of our home and make it safe to live in again.

*Mr. Banniser had the proposal and I had the proposal. Why did Mr. Bannister not give the proposal to
Mr. Fortenberry and have him read his own proposal while he was on the stand testifying. This would
have proved he didn’t say in this proposal he would clean all these poisons out of our home. He did not
even mention all these other poisons that are in our home in his proposal. He didn’t even mention

aluminum oxide (heavy metals) at all in his proposal.




Sherman Woodson’s Testimony

He was at our home in 2010 and 2011.

Page 277-Mr. Woodson is saying what the attorneys prepared him to say. There is no way he could have
known that we had a rain leak between several ceiling tiles in our family room ceiling caused by a storm
in 2001. These attorneys had told him about this happening in 2001 and prepared him to say there was
evidence of this rain leak in our home in 2010 and 2011 when he came to our home.

All of these things Sherman Woodson is saying about the ceiling in our family room is all lies.

He said that he “could see evidence of moisture intrusion that water could have come down through, you
know, maybe the ceiling through the attic. It looked like almost around the chimney there had been a leak
at one time. | saw a little bit of wallpaper peeling. Some of the spray on material on the ceiling looked
like it had kind of loosened in areas. Those are indications of, you know, maybe a roof leak.”

Mr. Bannister let the jury think this was the truth, what Mr. Woodson was saying about the ceiling. He
knew it was not true. We had already beert through this at my deposition. Mr. Bannister had the
documents to prove this was not true. Mr. Bannister and attorney John Harjehousen has both been in our
home and they both knew this was not true. He is saying what he was paid to say.

Mr. Bannister did not give this evidence to the jury. He let the jury think that what Mr. Woodson was
saying was the truth.

When we had the rain leak from the storm i 2001, the restoration company removed all of the ceiling
tiles, all the plywood and all of the insulation in the attic over the family room where we had the rain leak.
*They replaced everything with new materials. We have a new ceiling.

He did not see any damages to our ceiling from the rain leak from the storm in 2001. There was not
anything wrong with our ceiling in 2010 and 201 1. It was a new ceiling. 4

The attorneys told him about the rain leak from the storm in 2001, or they gave him the documents
concerning this. They told him to say theses damages were present when he came to our home in 2010
and 2011,

The attorneys wanted him to give this to the jury that these damages were present when Tuck and Howell
installed the new heat pump and ductwork in 2004.

There was no sign on our ceiling that we had ever had a rain leak. We have a new ceiling.

*These attorneys told him to say this to the jury.

These attorneys have been in our home and they all know this was not true. Attorney Bill Bannister has
been in our home, attorney John Harjehousen has been in our home several times.

They all have the documents showing when this happened and when the restoration company did the
restoration work and put in a new ceiling.

*Mr. Bannister sat there and listened to Sherman Woodson talk about damages to our ceiling in our
family room and say “those are indications of, you know, maybe a roof leak, like I said maybe around the

chimney.”




*Mr. Bannister knew this was not true. He had been in our home. He knew the restoration company had
put in a new ceiling. He knew what Sherman Woodson was saying was not true.

*He just sat there and listened to him give this to the jury.

*When Mr. Banister did cross-examination with Sherman Woodson, he didn’t do anything to tell the jury

that we had a new ceiling when Mr. Woodson was at our home in 2010 and 2011. so he could not have
seen damages that he said he had seen. There weren’t any damages.

*Why did Mr. Bannister not bring this up on cross-¢xamination and let the jury know that Mr. Woodson
had not seen any damages to the ceiling in our family room when he was at our home in 2010 and 2011.
He had lied.

*The restoration company had put the new ceiling in eight or nine years before Sherman Woodson went
to our home in 2010 and 2011. We had a new ceiling.

All of these attorneys had the documents showing when this rain leak happened and when the restoration
company did the restoration work and put in a new ceiling. Mr. Bannister was part of this. He knew what
Sherman Woodson was saying wasn’t true. He did not do anything to correct this. Mr. Bannister just let
the jury think Mr. Woodson was telling the truth.

See Page 285-286-Sherman Woodson is saying our home was clean when he went in it in 2010 and 2011,
This is not true. These attorneys paid him to say these things. Our home hasn’t been cleaned since
December 2005 when we left our home.

These poisons that Tuck and Howell, The Trane Company, and Steamatic of Greenville put in our home
are still in our home.

The metal powder dust and mold spores were still very bad when we left our home in December 2005.
The odors were still bad when we left our home.

*Six months after we left our home we had someone to do testing to see how bad the metal powder and
the mold spore particle count was in our home. The particle count was still very high with the metal
powder dust and the mold spores when we left our home. The particle count registered as high as the
machine would register. The machine could not register all of the dust because it was so bad. You can
imagine how high the metal dust and mold count was before all of the cleaning had been done.

This particle count test was done six months after we had left our home. These test were done on
6/6/2006.

*Please see the attached copy of this particle count report. You can see the metal dust and mold spores
were so heavy that it registered as high at the machine would register. This size of particles go deep into
the lungs. This is not all of the report. There is a lot of pages to the report.

The particle count test was done after Steamatic of Greenville had tried to vacuum some of the metal
powder dust and mold spores out of the heat pump system and ductwork. This was after Steamatic did
the microban treatment (mold treatment). This was after we had been vacuuming, damp mopping, and
damp dusting everything in our home over and over again for three months.

We did not know the aluminum oxide powder dust was metals when we were in our home doing all this
cleaning for three months. We were being told it was not harmful.



We did not know this when we left our home in December 2005. The doctors told us later that aluminum
oxide is metals. They told us to leave the contaminated home and stay away from the home because the
metals are very harmful. We told them we had already left our home because we were very sick

Page 285-Sherman Woodson said he had seen a coating of white powder on a piece of furniture in our
home. He said he did a wipe sample of the white powder and had it tested. He said the test showed it was
aluminum.

*Sherman Woodson proved the white powder dust in our home is aluminum powder dust (metals). He
also proved the metals are still in our home.

This is after the microban (mold) treatment. This was after Steamatic had tried to vacuum the metal dust
and mold spores out of the heat pump system and ductwork.

This was after we had been vacuuming, damp mopping and damp dusting everything in our home over
and over again for three months.

*He has proved the metal powder and mold is still in our home.

The metal powders, mold, bacteria, stinky sock syndrome odors, metallic odors, the refrigerant leaking
onto the coils and burning off for three months; all of these poisons are still in everything in our home.
All of these toxins were burning on the coils together and putting off very toxic fumes. These stong toxic
fumes.were absorbed into the sheetrock, textured ceilings, our cabinets, our furniture, our clothes,
everything in our home. These poisons did not leave our home; they are still there in our home.

*They are also still in our bodies.

Thirteen different companies told us there are no work procedures, guidelines, or anything for cleaning
these poisons from a home. They said they could not and would not guarantee us that they could clean all
the poisons out of our home.

We are suffering every day of our lives from being poisoned with all these different poisons. *We
have been tested and we have very high metals in our bodies. *We are having a lot of severe health
problems from this. *We are terrified of our home.




Page 300-301-Mr. Bannister asked Sherman Woodson if he observed the coils that was taken our of our
home and he said yes.

Mr. Bannister asked: “Did they have aluminum oxide on them?”

Mr. Woodson answered: “No. I wouldn’t say that anything looked abnormal to me as far as the coils.”
Mr. Banister said: “Okay, You didn’t notice anything on it? Nothing white?”

Mr. Woodson answered: “No, I mean they might have had a white tint to the coils.”

Mr. Bannister had seen the coils at our home. He pretended he didn’t see all these poisons on these coils.
We had also given him very good pictures of these coils. We had pointed out all of this to Sherman
Woodson. The different colors of metal powder dust, the rusted coils and pipes, the large hole rusted out
on the coils and he had seen what was on these coils. He smelled the odors on the coils.

Mr. Woodson said what the attorneys had prepared him to say and what he was paid to say. He had seen
all these poisons on the coils. We were standing there when he and attorney John Harjehausen were

looking at the coils,

We had these coils sitting on the front porch so they could see all the different colors of metal powder

dust, mold, rusted coils and pipes on the coils, a large hole rusted out on the coils. We wanted them to
see these coils and what we have been exposed to for over a year, 24 hours a day. We were breathing

these poisons constantly.

*Mr, Bannister should have pulled the pictures of the coils out of his file and showed them to the jury.
Mr, Bannister did not give this evidence to the jury. The jury did not see what this case was about
because Mr. Bannister would not give our evidence to the jury.

*When we would have a break, my daughter and I would beg Mr. Bannister to give our evidence to the
jury but he would not give our evidence to the jury.

*The jury did not see these coils with all these different poisons on them. They did not see how bad all
these poisons were in our home. They did not see what we had been poisoned with for 24 hours a day for

OVCr a year.

*Mr. Bannister made sure the jury did not see these coils. He did not give this evidence to the jury.
Mr. Bannister let the jury think that he had not seen the coils. He did not mention that he had very
good pictures of the evidence on the coils. He did not show the jury the pictures of the coils.




See Page 302 —Mr. Bannister said to Mr. Woodson, “Let me show you this and ask you if that’s the
Kellett document that you saw.”

Mr. Woodson answered: “I believe so, yes. I believe, yeah. It’s got his name on here.”
Mr. Bannister asked Mr. Woodson: “Have you reviewed that in making your opinion?”
Mr. Woodson answered: “That’s correct, yes.”

Mr. Woodson said he had reviewed James Kellett’s documents in making his opinion.

Someone had given Sherman Woodson our documents of the testing we had James Kellett to do at our
home.

James Kellett is the one that did testing in our home in November 2005 and the test results came back
showing mold blowing out of the ductwork.

Attorney James Walsh or attorney John Harjehousen would have been the ones that had these documents
to give to him. They gave him our documents from James Kellett to help him make his opinion on our
home.

Page 302-Mr. Bannister asked Mr. Woodson: “have you ever heard of stinky sock syndrome?”
Mr. Woodson answered: “In general terms, yes.”
Page 303-Mr. Banister asked: “What is it?”

Mr. Woodson answered: “Well, it’s usually in the ventilation system, some kind of a situation where
either the drip pan or the drain pipes, somehow in the system, has quit draining water and what happens
is, you know, when the air system operates, then whatever bacteria is growing in the stagnant water, you
know, produces a musty odor, and it, I guess smells like a gym locker or stinky sock is where it got its
name.”

Mr. Bannister said “Alright, Sir. I think that’s all T have.”

This was caused by Tuck and Howell’s faulty installation while installing the new hat pump system and
ductwork.

Tuck and Howell wired the condensate pump to the light switch under our home. So when the light under
our home was turned off, the condensate pump was turned off also. The condensate pump never pumped
the water outside our home that it was supposed to do. The water had been backing up in the heat pump
system and ductwork for over a year. This is what caused all the damages that destroyed our home, our
health and most of everything we owned.

Mr. Bannister did not explain this to the jury about the condensate pump not working because of
faulty installation. Mr. Bannister did not explain to the jury that it was Tuck and Howell’s faulty
installation that caused all these damages that destroved our home, our health and most evervthing
we owned. The jury did not hear this.

We baven’t seen any documents of any testing nor any testing results that Sherman Woodson did at
our home. Attorney James Walsh and attorney John Harjehousen would not give us these results.

I have not found out yet whether or not they gave the jury any records. I don’t know.




This was taken from the air quality report that was done on our home. “Air advice

report”.

This shows how high the particle count was after Tuck and Howell’s men had changed

the coils with the metal powder on them.

Steamatic had tried to vacuum the powder out of the duct work.

We had cleaned the inside of our home from one end to the other.

We had vacuumed, wet mopped, damp dusted. We had cleaned everything in our home.

*The particle count was still very high. You can imagine what the count was before all
of the cleaning had been done.

*This also shows the size of the particles which is M3. ,

*They are small enough to reach deeply into the lungs and cause long term health

problems.

They are referring to house dust where they are telling on this report of the health
problems these high particle counts can cause.

They are not referring to heavy metal and mold particles. They did not know that the
very high particle count was heavy metals and mold in our home. They thought it was
house dust.
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Concerning both Scott Cooper and J.P. McConnell’s testimonies

-They are both saying the same thing.

Page 310- Scott Cooper is bragging about Tuck and Howell receiving the Better Business Bureau
integrity award for 2009. The Better Business Bureau did not know that they had destroyed two senior
citizens’ health, our home, and most everything we owned with several different kinds of poison.

You can’t imagine how we felt sitting there listening to him bragging about Tuck and Howell receiving
the integrity award while we are struggling to get by because of these people, and to hear that they
received this award while all of this is going on with us losing everything. We couldn’t feel much lower
than we felt hearing this. This really upset us badly.

When the Better Business Bureau gave Tuck and Howell the integrity award in 2009. They did not know
that onlv a few months earlier the SC Contractor Licensing Board in Columbia had found Tuck and
Howell guilty of negligence for wiring the condensate pump to the light switch in the crawl space under
our home. Therefore causing the aluminum oxide powder (metals) that was emitted throughout our
home,

Judge Cole would not allow this to be brought up at our trial that the Licensing Board in Columbia had
already found Tuck and Howell guilty of wiring the condensate pump to the light switch under our home
and causing the aluminum oxide powder (metal powder) that was emitted throughout our home.

The Licensing Board also found Tuck and Howell guilty of not getting a permit to do the mechanical
construction work at our home until a year later. After we found all the problems in October 2005, that
was caused by all of their faulty installation, they went and got a permit. They got the permit a year after

they had installed the new heat pump system and ductwork at our home.

We filed a complaint with the South Carolina Department of Labor, Licensihg and Regulation
Contractor’s Licensing Board in Columbia, SC on May 19, 2008 for Tuck and Howell’s negligent
installation on installing a new heat pump system and ductwork that caused all these problems at our
home.

The Licensing Board found them guilty of negligence. They also found them guilty of not getting a
permit to do the work at our home.

The Licensing Board sent Tuck and Howell a letter telling them that they had found them guilty and
issued disciplinary actions and a fine against Tuck and Howell. Jerry Tuck signed the consent agreement
on December 4, 2008 admitting their guilt. ‘

Judge Cole would not let this evidence be given to the jury.



Page 312- I can’t figure this one out. What does washing a milk jug have to do with this case?
Page 349- Mr. Bannister brought this up again.

Page 315-When we first spoke with Scott Cooper about getting a new heat pump system and new
ductwork, we told him we had been remodeling and updating everything in our home getting ready for
our retirement years. We told Mr. Cooper that we wanted the gas furnace and all the ductwork taken out
and replaced with a new heat pump system and ductwork.

When they came to our home and started to work, they removed the gas furnace and all the ductwork
except one piece of ductwork that runs from one end of our home to the other end of the home. They left
our home to go to lunch or to pick up materials (I don’t remember which one it was) and while they were
gone, Ray went outside and looked under the home to see how much they had gotten done on taking
everything out. They had taken everything out except the piece of ductwork that ran from one end of the
home to the other end of the home. We just thought they would remove this last piece of ductwork when
they returned.

When they returned, J.P. McConnell said to Ray we are ready to start installing. Ray told Mr. McConnell
that you have not removed all the ductwork like you were supposed to do. Mr. McConnell said Scott lets
me make the call on whether to take that piece out or not take it out. He said I don’t think that piece
needs to be taken out. Ray told him that wasn’t for him to decide. Ray said I told Scott Cooper that we
wanted all of the ductwork taken out because we are updating everything in our home with everything
new getting ready for our retirement years.

Mr. McConnell called Mr. Cooper out to our home. When he got there, he came inside to speak with Ray
and I. Ray said to Mr. Cooper, Scott you know very well that we told you we were remodeling and
updating our home with everything new getting ready for our retirement years. You know we told you
we wanted the gas furnace and all the ductwork taken out and replaced with a new heat pump system and
all new ductwork.

Scott said J.P. said that piece of ductwork looked okay and he thought it would be okay to leave it.

Ray said again we told you we wanted all the ductwork taken out and replaced with all new ductwork.
Mr. Cooper knew we had told him we wanted all the ductwork taken out and replaced with all new
ductwork.

Mr. Cooper told Ray that he would tell Mr. McConnell to remove this piece of ductwork.

All these things they said about we were running around in the backyard demanding them to take this
piece of ductwork out is not true. This did not happen. Mr. Cooper came inside our home to discuss this
problem. He knew that we had told him that we wanted all ductwork taken out and replaced with all new
ductwork. He went back outside and told Mr. McConnell to take this piece of ductwork out. They took
this last piece of ductwork out.




See pages 318-320- Scott Cooper is saying we told him that we had an overflow or something and water
got into the ductwork.

They are saying this happened before they ever came to our home in November 2004. They are saying
this happened before they took the gas furnace and ductwork out in November 2004. We never had an
overflow of water in to the ductwork before they removed the gas furnace and old ductwork.

Page 319- Scott Cooper and J.P. McConnell are talking about mold in the ductwork.

Page 320-Scott Cooper and J.P. McConnell are talking about Ray and I being upset. They are talking
about dried up water, water streaks in the ductwork, gray material, and odor that was musty, mildew smell
to it in the ductwork. :

This happened in October 2005, when we retumed home from vacation and found all these toxins in our

home. Yes we were very upset. We were not running around in the yard screaming we have mold in our
home. We were inside our home when they came to our home. We were not running around in our yard
screaming that there was mold in our home.

*This did not happen in November 2004 when they were removing the gas furnace and ductwork.

*In October 2005, they found water, mold. 3 different colors of metal powder that oxidized the coils,
rusted coils. a large hole rusted out on the coils, stinky sock syndrome. metallic odors and lots of bacteria.

All of this was on the first coils that was in the new heat pump system and ductwork that Tuck and
Howell installed in our home that had the oxidation problem.

It was also in October 2005 after Tuck and Howell had removed the coils that had oxidized and caunsed all
of these problems. Jerry Tuck sent J.P. McConnell and his helper out to our home to brush the metal
powder dust and whatever he could brush off the coils to get a sample for him to have tested. He also had
them to remove an 8 foot piece of ductwork so they could see how bad all this mess was inside the
ductwork.

*This all happened in Qctober 2005. It did not happen in November 2004 like they are saying.

Scott Cooper and J.P. McConnel are talking about Ray and I being upset. Yes we were very upset. This
happened in October 2005 when we found out about all these poisons in our home.

They have taken these problems that were caused by their faulty installation of the new heat pump system
and ductwork and moved these problems back to say these problems happened before they installed the
new heat pump system and ductwork. This is not true.

These problems were caused because Tuck and Howell wired the condensate pump to the light switch
under our home. When the light under our home was turned off, the pump was off also. The water was
not being pumped outside of our home. The water was backing up into the heat pump system and duct
work for over a year. They have taken these problems that was caused by their faulty installation and
moved them back to say these problems happened before they installed the new heat pump system and
ductwork. This is not true.



See page 338-They are blaming the Trane company for these refrigerant leaks. This was not the Trane
Company’s fault. This was caused by Tuck and Howell’s faulty installations while installing the
replacement coils. They made holes in the replacement coils while they were installing them.

We left our home the last of December 2005 because we were baving severe health problems from being
poisoned. . '

After three more months of everything getting worse by the day and Tuck and Howell continuing to
poison us over and over again, we called someone out to try to help us find out what was causing all these
problems. ‘

On January 16. 2006 we called another heating and air company to come out and do a diagnostic test on
this new heat pump system and ductwork to try to help us find out what was causing all these problems
with this new heat pump and ductwork Tuck and Howell had installed in our home.

General Heating and Air found out what was causing all these problems. It was faulty installation Tuck
and Howell did while installing the new heat pump and ductwork at our home.

1 told him we had also found out why our electric bills had doubled for October. November. and
December 2005.

When we called our electric company out this was also after three more months of Tuck and Howell
continuing to put more poisons in our home over and over again.

On January 16. 2006 we called our electric company to come out and see why our electric bills were so
high. We told them that we had a new heat pump system and ductwork put in our home earlier and that
we had been having a lot of problems with this new heat pump svstem. We told them about the
refrigerant leaking out three months in a row.

The electric company said that the refrigerant leaking out is what was causing the high electric bills. This
is when we found out what was causing the electric bills to be so high for three months.




See Pages 344-346

Starting on Page 344- Scott Cooper said I called him in January 2006 complaining about problems. He
said it has got him upset. I couldn’t sleep. I don’t know what is going on. He said I was just chewing
him out over stuff.

He did know what was going on. He knew what this was all about but he didn’t want to tell the jury what
it was about. He didn’t tell the jury why I had called him.

I called him on January 30. 2006.

1 told Mr. Cooper that we have finally found out what was causing all these problems that destroyed our
health, our home, and most everything that we had. These damages were caused by Tuck and Howell’s
faculty installation while they were installing the new heat pump system and ductwork and also their
faulty installation while installing the replacement coils.

I said to him, after three and a half months of Tuck and Howell putting all of the blame on the Trane
Company, we found out that it was Tuck and Howell faulty installation that caused all these poisons that
destroyed our health, our home and most everything we owned.

I said to him, after threc and a half months of everything getting worse by the day and after three and a
half months of them continuing to poison us over and over again we left our home.

I told him that we called another heating and air company to come out and do a diagnostic test on this
new heat pump system and ductwork to try to help us find out what was causing all these problems with
this new heat pump and ductwork Tuck and Howell had installed in our home.

I told him we called General Heating and Air out and they found out what was causing these problems.
They found all the faulty installation Tuck and Howell did while installing the new heat pump and
ductwork.

This phone call was after three and a half more months of Tuck and Howell continuing to put more
poisons in our home and our bodies.

This phone call was three and half months after we found water, mold, bacteria, three different colors of
metal powder that oxidized off the coils, stinky sock syndrome, metallic odors, chemical odors all over
our home, rusted coils and pipes inside the heat pump system and a large hole rusted out on the coils. All
of this was caused from water backing up in the heat pump system for over a year because of Tuck and
Howell faulty installation while installing the new heat pump system and ductwork.

The phone call was also three and a half months after Steamatic of Greenville poisoned us with a
microban treatment without our knowledge while we were in our home breathing this. They were putting
this treatment in the heat pump system and ductwork while they were undemeath our home to try to clean
the aluminum oxide powder out of the heat pump system and ductwork. Tuck and Howell paid them to
do this microban treatment. This happened in October in 2005.

This phone call was also after Tuck and Howell had poisoned us from refrigerant leaking out and burning
off the replacement coils, three different times in a three month period. They made holes in the
replacement coils while they were installing them. This caused the refrigerant to leak out and burn off the
coils October, November and December 2005.




Conceming Tuck and Howell not getting a Permit

*This is very important®

See pages 363-365-They are talking about Tuck and Howell not getting a permit to do the work at our
home.

Judge Cole would not let Mr. Bannister give this evidence to the jury.

On Page 365- Judge Cole said the fact of whether or not they had a license had nothing to do yvith the
allegations in this case. So I’'m not going to permit it.

This has a lot to do with this case!

It was required that Tuck and Howell was supposed to get a permit to do the work at our home before
they ever started to work at our home.

There is very good reason for this requirement.

If they had gotten a permit to do the work at our home like they are required to do, then upon completion
of the work they were required to call the permit office and ask them to send an inspector out to our home
and inspect this work. This did not happen. Tuck and Howell did not have their work inspected when
they had finished mstallmg the new heat pump and new ductwork.

If Tuck and Howell had gotten the permit like they were required to do and also had the new heat pump
system and ductwork inspected like they are required to do, then the inspector should have ‘caught all this
faulty installation before they destroyed our health, our home, and everything we owned.

*Judee Cole would not allow Mr. Bannister to tell the jury that Tuck and Howell did not get the permit to
. do the work at our home like they were required to do. He also was not allowed to tell the jury that they
did not have their work inspected after they had finished installing the neva heat pump and ductwork .
They are required to have their work inspected when the work is completed. We were not allowed to tell

the jury this.

*Judge Cole was protecting Tuck and Howell.

*We were not allowed to give the evidence to the jury.

*Tuck and Howell also did not inspect their installation work upon completion. If they had, then they
should have caught all of thei; faulty installation before they destroyed our health, our home and most of
everything we owned. '




Page 376-Here is something else. I can’t figure out. J.P. McConnell was talking about me having
allergies. He said she had a terry cloth towel around her hair and said that she washed her hair several
times a day because she was allergic to dander in her hair. I did not have dandruff in my hair. I can’t
remember of ever having dandruff in my life. IfI had dandruff I would not shampoo my hair several
times a day, nor would I have discussed it with him. I guess he doesn’t know that dandruff does not cause
allergies and allergies does not cause dandruff. I would have never told him that dandruff caused me to
have allergy problems. I can’t figure out how they came up with these things they are saying. What does
dandruff have to do with this case?



Dr.Rozema did testing and found that Ray and I both have high levels of metals in our
bodies.

I researched these metals that the tests showed that we have in our bodies to find out what

I could about them. T found out that some of the metals that are in our bodies are a
silver/white metal and some are a bluish gray color. (see attached page)

There are several different colors of powder dust that burned off of these coils.
There is silver/white powder dust. A

There is bluish gray powder dust.

There is a very black powder dust.

The coils and pipes had rusted from the water leaking on them for a year.

There was a lot of different problems going on with these coils for a year.
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Toxic metals are reported as pg/g creatinine to account for urine dilution variations. Reference ranges are representative
of a healthy population under non—challenge or non-provoked condltlons. No safe reference levels for toxic metals

have been established. V10.00
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Aluminum- A silver white metal that is strong, durable and very light. It is a metallic
chemical element. '

2

Cadmium- A white, ductile, metallic chemical element resembling tin. I is use in plating
and making several alloys. : € '

Lead- A heavy, easily melied, metallic chemical slement of a dull, pale bluish-gray color. .

Tt is used to make pipes and machinery, as a solder in alloys, ete.

Nickel- A hard,' siilver—white, Tustrous metallic chemical element that looks like silver and
is somewhat like iron; much used as an alloy. Nickel is often used in alioys. ,

Alloy- A metal made by melting together $wo or more metals, or a metal and some other
substance. Alloys are often hardes, lighter, and sironger than the pure metals.

Mercury- A heavy, silver-white, highly toxic metailic chemical glement, the only one that

is liquid at room temperature; used in barometers and thermometers. It also has the
property of disselving other metals.

i il agee e wontd fehe il
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This information was provided to us by a physician. If you will read this, you will
er live in our home again. There are many health problems

understand why we can nev
tied directly to these heavy metals that we were exposed to. We have test results froma
jons of several different metals in our bodies

physician that show that we have high elevat
and that we have heavy metal poisoning.
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Updated Apr 28, 2009

Intmduction

Background .

Aluminum is a trivalent cation found in its ionjc form in most kinds of animal and plant tissues and in natural waters
everywhere !ltis the third most prevalent element and the most abundant metal in the earth's crust. Dietary aluminum
is ubiquitous, but in such small quantities that it is not a significant source of concem in persons with normal elimination
capactty Urban water supphes may contain a greater concentration because water is usually treated with the element
'before becomlng part of the supply. Subséquent purification processes that remove organic compounds take away
many of the same compounds that bind the element in its free state, further increasing aluminum concentratlon

All metals can cause disease through excess, defi ciency, or imbalance 2 Malabsorption through diarrheal states can
result in'essential metal and trace element deficiencies. Toxic effects are dependent upon the amount of metal
ingested, entry rate, lissue distribution, concentration achieved, and excretion rate. Mechanisms of toxicity include
inhibition of enzyme activily and protein synthesis, alterations in nucleic acid functxon and changes in cell membrane

permeabmty :

No known physnologrc need exists for aluminum; however, because of its atomnic size and electric charge (0.051 nm
and 3+ respecﬂvely) it is sometimes a competitive inhibitor of. several essential elements of similar characteristics,
such as magnesnum (0.066 nm, 2+), calcium (0.099 nm, 2+), and iron (0.064 nm, 3+). Approximately 85% of an
alummum load becomes bound to transfemn and albumin mtravascularly and is then eliminated renally.

.ﬁk Aluminum is absorbed from the Gl tract in the form of oral phosphate-bmdmg agents (aluminum hydroxide),
parenterally via immunizations, via dialysate or total parenteral nutrition {TPN) contamination, via the urinary mucosa
through bladder irrlgatlon and transdermally in anttperspxrants Lactate cntrate and ascorbate all facxhtate Gl

l-u

Fmor'tall{y g __gh

%absorptron Ifa__ Jnific °
) lncludlng bone bi‘am hVer Reart, spleen and’ muscie’ ls accumulatlon cadses m‘o?btdtty‘aﬁd

vanous mechamsms

Pathophysi’oﬂogy

Aluminum toxicity i is usually found in patlents ‘with lmpalred rena! function. Acute intoxication is extremely rare;
however; in persons in whom aluminum clearance is lmpalred it can be-a significant source of pathology. Alummum
toxicity was originally described in the mid-to-late 1970s in a series of patients in Newcastle Eng!and through an
assoc:ated osteomalacic dialysis osteodystrophy that appeared to reverse itself upon changing of the dialysate water to
deionized water (ie, aluminum-depleted water). Previously, the only known dialysis-associated bone disease was

osteitis fibrosa cystica, which was the result of abnormalities in vitamin D ‘production that resulted in a secondary
hyperparathyroidism, increased bone turnover, and subsequent peritrabecular fibrosis. In’ aluminum-related bone
disease, the predominant features are defective minerafization and osteomalacia that resuit from excesswe deposits at

‘the site of osteoxd mmerahzetzon where calcium would normally be placed.

Since the role of aluminum i in dxsease has been identifi ed, more aftention has been pald to the-element, leading to its
recognmon in several other processes For example among patients w:th osteomalacra there has béen a closely

http://en:ledicine-medscape.com/article/ 165315-print ' 3[2T/2009
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associated dialysis encephalopathy, which is thought to be caused by aluminum deposition in the brain. Aluminum
causes an oxidative stress within brain tissue. Since the efimination half life of aluminum from the human brainis 7

years, this can result in cumulative damage via the element's interferenpé with neurofilament axonal fransport and
neurofitament assembly. Some experts feel it plays a role in leading to thedormation of Alzheimerlike neurofibrillary

tangies. P

Aluminum also has a direct effect on hematopoiesis. Excess aluminum has been showh to induce microcytic anemia.
Daily injections of aluminum into rabbits produced severe anemia within 2-3 weeks. The ‘indmgs were very similar {o

those found in patients suffering from lead poisoning. -

Aluminum may cause anemia tﬁrough decreased heme synthes_is, decreased globulin synthesis, and increased
hemolysis. Aluminum may also have a direct effect on iron metabolism: it influences absorption of ifon via the intestine,
it hinders iron’s-transport in the serum, and it displaces iton's binding to transferrin. Patients with anemia from
aluminum toxicity ofien have increased reticutecyte counts, decreased mean corpuscular volume, and mean
corpuscular hemoglobm

Other efgamc mamfestahons of alummum mtoxxcatlon have been proposed such as a shghﬂy poorer 1mmunologxc
response to mfectlon but the.mechanism by which it exerts its effect is complex and multifactorial.

Frequency
United States

Thet.gc-tu'al—_:jggiqéﬁﬁééoﬁetoxioity‘is‘=_ur;,k{r{xp,\_:yn. The greatest incidence is observed in patients with.any degree of renal
insufficiency. A higher incidence is ocbserved in populations who have aluminum-contaminated dialysate or who are
taking daily oral phosphate-binding agents. Patients who reduire long-term TPN are at increased risk as well.

Animal studies in rats and recent case reports have implicated the use of oral aluminum- contammg antacnds during
pregnancy as a possible cause for abnormal fetal neurologic development.®

International

Some evidence suggests that in developmg countnes where contammated dxalysxs water is Stlll used alummum—related
disease is more prevalent /.ids n.a' i "gp[e% «Pag 2 GyE : 3

overal frieByndiome.Mgrbidity angd il —
muitiple fracturgs; proxinial: myopath s and the sequelae of dementia have been the mam souroes of morbldlty

Race

Aluminum toxicity has no predilection for any race.

Sex

Aluminum toxicity has no predilection for either sex.

Age
Aluminum toxncxty is observed in all age groups but its end-organ effects are mare prevalent in the aged, who may have
diminished renal function. S N

http://emedicine.medscape.com/article/1653 15-print ., 5/21/2009
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Clinical

Histom

The signs and sym'ptomé of aluminum toxicity are usuaily nonspecific.

o In paﬁehts on long-term hemodialysis, osteomalacia is associated with the accumulation of aluminum in bone.
Most evidence to support skeletal toxicily is from animal studies. ~

e Studies have a!so shown that hemodlalysui patients exposed to dialysate containing high aluminum
concentrat!ons are at mcreased risk of osteomalacia.

s Some of the clinical sympto,ms of the disease eqtity reflect the chief complaint. An emergency physician will
rarely consider aluminum toxicity as aossible diagnosis in a dialysis patient who presents with an acute mental
status change; however, these patients are the specific group most closely associated with the syn}irome.

° Typwatpr%entatxons may include. _rox1 18l muscle weakness, bone am multiple nonhealmg fractures, acute
or subacuté alteration i m mental status and premature ostee or05|s .

o These patients a!most always have some degree'ﬂf renal diseasé)

ost patients are on hemodialysis or
peritoneal dialysis. .

© When obtaining the history, ask speciﬁcally about the supblemental use of oral aluminum hydroxide,
particularly if the patient does not undergo dialysis.

o In children, special awareness must be made in those who require parenteral nutrition so as not to give
excessive amounts of aluminum in the TPN.

Physical

Unfertunaieiy ‘.phnycal fi ndmgs are often.noticeably lacking in-patients with aluminum toxicity, and findings usuaity

o Pafienis canpresen iaitiplefractures (garticularly of the ribs and pelvi@nal muscle weakness, )

o Some studies have shown a direct correlation between aluminum levels and intensity of uremic pruritus. |

o In children, however, bony deformity is more commonly due to the increased rate of growth and
remodeling. '

o Children may also express varymg degrees of growth retardation.

o The areas of deformity in children usually involve the epiphyseal plates (ie, femur, wrist).

o In adults, thoracic cage abnormalities, lumbar scoliosis, and kyphosis can be present.
Causes

& Toxic effects are dependent upon the amount of metal ingested, entry rate, tissue distribution, concentration
achieved, and excretion rate.*587

e Mechanisms of toxxcxty mclude inhibition of enzyme activity and protein synthesis, alterations in nuclelc acid
function, and changes in cell membrane permeabmty

e Aluminum toxicity is usually found in patie_nts with renal impairment. Acute intoxication is extremely rare;

hitp://emedicine.medscape.com/article/1 6.5315;print ' © 52172009
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f however, in persons.in whom aluminum clearance is impaired, it can be a source of significant tox_icity%

Differential Diagnoses. ' .

Brain Abscess oL -Head Trauma
Cryptococcosis ‘ - _ ‘.Hemolytic"-Uremic Syhdrome
Cysticercosis - - Hepatorenal Syndrome
Delirium’ L Hyperosmolar Coma
Delirium‘Tremens , ’ Hyperparathyroidism
Depression ‘ o ‘ o ‘ .. B Hyperphosphatemia
Eastern Equine Encephalitis - ' ~. Hypocalcemia
Encéphalopathy, Dialysis Hypoglycemia
Encephélopathy, Hepatic - ' Hypothermia

Encephalopathy, Hypertensive ) Hypothyroidism
Encephalopathy, Uremic ' -
Ependymoma |

Glioblastoma Multiforme .

ottier Problems to Be Considered

At ifferentiakexists for each potential problem, depending upon the presenting complaint (eg, musculeskeletal
‘trauma, altered mental status, anemia): 7 . :

‘Worlup

Laboratory Studies

ingsfrem:analyminimieyvel blaad tost are unieliable, a5 most.of the. body's steres are-bound in

biore Lind are not reflectadin'the. seum.vaiue[ deferoxamine infusion tesgi:an be perfoifiied:but

‘may take mbr’;é.than 48 hours to yield @ resdlt.(se_e'Mediqa|_Care): Défet:oxamine- iberates aluminum; from’
fissues by chelating it and leads to an increased serum level cormpared to one taken prior to infusion. The' -
combination of a baseline immunoreactive parathyroid hormone level of less than 200 mEg/mL and a change in
serum aluminum value of 200 ng/mL after defer_oxamine is 80% spegific and has a positive predictive value of

85% for aluminum toxicity:

o Aluminum excess has a direct effect on hematopoiesis and has be 1o induce anemia. Findings on
peripheral smears in patients with aluminum toxicity includeimicrocytic anemia '§hypochromic.‘ normochromic),
anisocytosis, poikilocytosis, chrornophilic cells, and basophilic stippling. Note that these are the same findings
observed in patients with lead poisoning. Aluminum can 2lso be found in bone marrow macrophages.

Imaging Studies
o in radiographs, Looser zones (ie, lines of radiolucency parallel to the plane of growth in long boneé) may be

observed in severe cases, although they are more common with other causes of adult osteomalacia.
‘Pathological fractures may also be observed. Bone scintigraphy shows a characteristic pattern in aluminum

http://emedicine.medscape.com/article/l6-5315-brint o - ' 5/21/2009
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Other Tests

= Bone biopsy from the iliac crest is frequently performed to determine the etiology of bone disease in dialysis
patients because renal osteodystrophy can be multifactorial (eg, osteomalacia, uremit bone disease,
hyperparathyroidism aluminum deposition). Histochemical.staining for aluminum and determination of osteoid
volume, bone tumover rate, ‘and osteoblast/clast cell count are some of the methods used for subtypmg the
bone disease.

Procedures

® Ve;y few procedures are involved in the d:agnosss of aluminum-related iliness. Bone marrow biopsy is
* performed to distinguish between alun@um osteodystrophy and other causes of osteomalaciz.
HiStolbgic-Findings
Histologic findings in aluminum-related osteomalacia reflect the decrease in mineralization of newly formed bone
matrix. '
o Anincrease in thesuiface covered by osteoid occurs, as does an increase in the osteoid seams.
o Ostecid volume and thickness also increase. '

o In histologic sections stained with sosin, the areas of greater mineralization tend to appear violet or blue,
whereas the osteoid seams appear pink. '

Treatment

' Medical Care

Treatment of aluminum tox1cxty mcludes{ elimination of aluminum from the diet, TPN, dialysate, medications,
Ianﬁpersplrants and an attempt at the elimination and_ﬁelanon of the element from the body’s stares.

| o

® Avaidance of aluminum is easily achieved once the need to do so is recognized.

® Elimination is aécomplished through the administration oz deferoxamine }through any of several routes.

o Deferoxamine, the metai-free ligand of the iron-chelate isolated from the bacterium’ Streptomyces
pilosus, is used for acute and chronic iron toxicity and aluminum toxicity.

o ithasa hlgh affinity for ferric iron and does not affect iron in heroglobin. or cyiochromes.

Surgical Care

No surgiéal care is applicable to this disorder. Hemodialysis is performed in conjunction with deferoxamine as therapy
for whole body chelation -

Gonsuﬂ’tatmns

' f‘ idy apart of the patient's medical team. If net, one should be. consuited.early in

http://amedicine-medscape-com/arﬁcle/l65315~priﬁt . . 5/21/2009
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l
e 15\ hemato!og:st and a neurologist may be able to assxst with the patient's care.
| ~ '

Dﬂet & o i . & -

Since dletary aluminum is ubiquitous, there are no specific dietary guidelines for its. avmdance Special diets should be
mamtamed for specific associated dlsease entmes (eg, dlabetes renal fallure)

Ac&uvnty

Activily modiﬁcaixon may not be’ necessary uniess the pa’uen’ns at risk for frequent falis. if this is the case a home
attendant or famlly meniber shéuld assist the patient with daily living activities.

Memcau@n R . 5

.

oo . ‘ ~ :

' ~T he gaafls of pharmacotherapy are to reduce-morbidity and to preverit complications.’

Metal chelators - ; x

Bind free metal and do not chelate other trace metals of nutritional importance§Metals are excreted in the urine and

bne'S | : )
i
|

Deferoxamine mesvylate (Desferal mesylate)

1
Metal-free ligand of the iron chelate isolated from the bacterium S pI/OSUS Used for acute and chromc iron toxicity as
well as alummum toxicity and has a high affinity for ferric iron. Does not affect iron in cytochromes or hemoglobin.
POMM admm;stratton not established. Several case reports and cohorts using varying doses indicate effectiveness
when admlmstered V.
Dmsing’t
Adult . |
6 glwk afverage at 14.5 mg/kg/h IV 3 times/wk during first 2 h of dialysis or 85 mg/kg/wk at 14.5 mg/kg/h IV
CAPD: 500-750 mg added to each 2-L bag of dialysate for approximately 2 mo; varying amount of exchanges using
deferoxémine {eg, only hs, once/d) would prolong therapy; alternatively, administer prolonged SC infusion over8-16h . ..
via pump

-

Pedia‘tri’rc
Not estafblished; consult nephrologist
{
Interaci:i:ions
Vitamin C >500 mg/d can cause c_ardiaé dysfunction; concomitant administration with prochlorperazine can cause
transient loss of consciousness; gallium-67 scanning results can be affected
Contrzindications

Documented hypersensitivity, profound hypotension, anuria, and severe renal disease without ability {o dialyze

Precaufﬁons

Pregnal{u:y

C- Safetty for use during pregnancy has not been established.

http ://cjmcdicine.mcdscape.comlarticle/ 165315-print ‘ : 5/21/2009
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Precautions | |
Taphycardia, hypotension, and:s'hoc;k may gccur inn patients receiving long-term therapy and' could add to the

cardiovascular collapse due to iren toxicity: adverse Gl effects of the drug anlude abdeminal discomfort, nausea,
vomiting, and diarrhea, which may add to the symptoms of acute iron toxicity: flushing and fever are.reported

Fonow-ap

Deterrence/Prevention:

& Avoid all aluminu?n-céﬁtéinihg antacids, antiperspirants, dialysate, imm‘unizations_ and TPN solutions.
k “ ’
Complications: "
H \~

e See Clinical.
Progriosis:

° 'Qgpe_ndirgg,gpgn tﬁéqem'e.e.ef deﬁiemﬁa and overall medical frailty of the ﬁaﬁeht, most improve in with
- deferoxartiine therapy. Some patients, however, ’sngi;g(qb-tq't:hgip underlying diseasg processes before any

noticeable improvenient i méntal status or anemia ocours, Whether aluminum toxicity itself is fatal is unknown.
Typically, patients™ inds ying diseases and miedical frailty fead to early- riorbidity and mortality.

Patient Education:

o Educate pregnant and breastfeeding females, and any patient with compromised renal function, about the use
of aluminum—containing antacic{s_and the potential dangers of their use and overuse:-A §afé alterniative includes
calcium carborate, such: asfound i Tums. o

o Educate patients to refrain from driving or operating hazardous machinery if they develop dizziness or impaired
vision or hearing during treatment.

Miscellaneous

-Medicolegal Pitfalls

e Failure to educate a pregnant female, particularly in her first trimester, about potential damage io the fetus

o Misdiagriosing abuse if a child 6r elderly-patisnt with a pathologic rib fracture when the injury is actually
secoridary toér Waluminunrasteodystrophy ' ' '

‘@ Prescnbmg aﬁ aluminém-contaiding-gn sid to é‘béﬁfeﬁﬁwith impaired renal function

alients:tosrsirain froifi-driving or-bpefating hazardous machinery if diziness, impaired vision
rhEvVEs-system dysfarictior develops. - ‘

> Filure toavise,

-'OF hearing, orot
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