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November 15, 2015

The South Carolina Court of Appeals
P. 0. Box 11629

Columbia, SC 29211

Attn: Ms. Jenny Abbot Kitchings, Clerk

Re: Mary and Ray Long vs. Tuck and Howell, Inc.
Appellate Case No. 2013-002439

Dear Ms. Kitchings:

Our health problems have continued to get worse. We are too sick to take care of our legal problems
right now.

I have Eustachian tube dysfunction; a small tube that connects the middle ear with the back of the nose.
1 also have chronic pharyngitis which is chronic inflammation of the mucous membrane of the pharynx,
the tube that connects the mouth and nasal passages with the esophagus. | am having a lot of pain. |
am choking, having hoarseness, have shortness of breath, ear pain, nose pain, throat pain, and sinus
pain. This is affecting most everything in my head and throat.

This has been an ongoing health problem but | am a lot worse. Ray is also having severe health
problems he has just gotten over pneumonia.

We need someone very badly to help us that understands the appeal court rules.

We respectfully tried as hard as we could to file our records on appeal to the best of our understanding
of the court rules. We don’t know which way to turn. We have tried so hard to do things right. We
have been in this battle for ten years. We are still suffering every day of our lives. We are struggling to
just get by.

Tuck and Howell, The Trane Company, General Wholesale Distributors, Glenn Bell, the attorneys and
Judge Cole have taken everything from us that we worked hard for all of our lives. Our lives did not
matter to any of these people. We are not responsible for the situation we are in. We have not done
anything wrong to anyone.

We have had two different attorneys we know that were paid off to get them to not go against Tuck and
Howell, The Trane Company, and General Wholesale Distributors. They were paid off to not help us.

We don’t know what we are going to do. We need someone who understands the Appeal Court rules to
help us with the legal problems.

We are struggling to just get by. We don’t know what we are going to do. We are too sick to handle
these problems ourselves.



Ray and | respectfully ask the Court to please allow us time to try to get someone who understands the
court rules to help us. Thanksgiving, Christmas, and New Year’s is coming up and it may be hard to find
someone soon.

I am too sick and suffering too badly to take care of our legal problems right now.

Please give us time to get these health problems under control and to try to find someone who will help
us.

We respectfully ask the court to please not give up on us. Please don’t drop our appeal for a trial. We
did not have a trial because Attorn'eys James Walsh, John Harjehousen, Bill Bannister, and Judge Cole
dropped our lawsuit against Tuck and Howell and The Trane Company behind our backs and went only
on the warranty on the heat pump system. We did not have a trial.

Sincerely,
Oop 5.
m

Ray Long & Mary Long
131 Taylor Road
Greer, SC 29651
864-877-7039

Enclosures

cc: James P. Walsh, Esquire
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STATE OF SOUTH CAROLINA

APPEAL FROM SPARTANBURG COUNTY CIRCUIT couRTSC Court of Appeals
THE HONORABLE J. DERHAM COLE
TRIAL COURT CASE NO. 2009-CP-42-00781

APPELLATE CASE NO.: 2013-002439

Ray and Mary LONG, .....cccouveverneccmmnecee i sercsensesasseeseesennes Appellants
VS.
Tuck & Howell. INC.eeee e, Respondant
Proof of Service By Mail

The undersigned certifies that a true copy of the “Records to Response to Letter Regarding
Motion to Dismiss” was mailed this 16th day of November, 2015, postage prepaid to:

James P. Walsh, Esquire
P. 0. Box 6728

Greenville, SC 29606 @ &/

Ray L%g, Appella

L MY, Spry

Mrs. Mary Long, Appe{ant

131 Taylor Road
Greer, SC 29651
Phone (864) 877-7039
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