Procedure for Completing the Apartmant Interier Inspaction:

4 An Apattment Interior Insoestion form should bz compietsd for ezch assnm

35i5t3nt Proparty Managar wili cemzlate tha Resident Insgection Netification Latter

ke rasident’s apartmant,
o

t Interigr Inspection fz-m shauld ba checkas n2slde

~a Resident Inspection Natification Letter.

the resident’s fiiz.

el e
inspecticns hava bean complated. If inspactions ﬁ&’,F E%ﬁ’?-{;:}
; : 4. R0

ified manthly, If the inspacticns ooour twica § yaszr, (b

eninsgectad eath imse.

haninspections have been completed for thair propa-tiss. MAR 1 1 2[]15
ATIVE MAINTENANCE |is?: Gourt of Appeals

a:z-dous sitvatiocnislef uncarrzczed tha graater th vy thatrasides wi

arayent:

prave

¢ Prevenivem

N0 e 3pantimary, tasy

rezlly caras about th

roperty Advisars to conduct a comprehensive inspaction of every arartmant at every
community atleast twice a year,

t is the policy of Berkshire P
a

11/15/11 Bzrishirz Proparty Advisars|
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A Property Safaty and Preventiva Maintanance

Maintanance Sapervisar will completa tha farm

Srm.

iva Insaestion form

TAMN2Nanca 12ams.

Tre Progeriy Safaty and Preventative Inspaction form wili ne

0w

Cistrict Managar within 30 days of complation.
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gggg_éy BERKSIIRE PROPERTY ADVISORS. LLC

JOB DESCRIPTION

JOB TITLE: Maintenance Supervisor
DEPARTMENT: Property
LOCATION: Specified property
REPORTS TO: Property Manager
FLSA STATUS: non-exempt

DATE MODIFIED: January 18, 2011

BASIC PURPOSE:

Urder the general direction of the Prop*r*\' M

nager, b-\

ance Supervisor will own and dri

rive
preservation of the progerty's physical amributes for Berkshire P npem‘ Advisors:
ESSENTIAL FUNCTEONS: (Thess ar2 the main & srderiobe
suroassiuly

*  Beresponsible fior performance of the sarvice tzam

+ Communicate openiy and clearly.

o Positive role model.

*  Review and monior all time by means of time cards supplemental logs, punch out shee:s,

servive raguests, and aver-time logs

fIv manazer .."d Berkshire Property Ad

2 visers in
ards, po cies, and prm.e dures.

. Qiming on site
L]
L]
’ 'J"d"‘u.: tha
.
L]
L]
[ ]
gd: (: r
T~ts ey e 2 ~ s sp oy . 3 i
«  Schedule and manage appropriate contracts, Le painting. cleaning company, trash remas g,
atc

wiently, monitoring for qualizy or quanuin

flong rangz planning, and make budge mir

¢ Ensure punch out werk is completed in accordancs with BPA policies. stan
Lsheats

EXHIB|T

5 DEF 000026
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Position Title
Job Description
Page2of 4

« Maintain shop, company eguipment, ample supplizs. inventory cont roL and ensurs kay

security,
» Read and interpret prints and specifications.
» \Watch for unauthcrized vehicles or suspicious persens on the propery 2 d repern 1o property

authoriny.
o Maintaia fire extinguishers. sprinklers, Raage Queens. firz stops and standpi
»  Perform hands-on maintenance as needed, and to further team abilities and ke
» Perform dailv m oming checks o averall community appeararce 2 ;
cizan appearance, cleaned and painte d common areas. and clean and clear windaws and
bzlconias.

JOB QUALIFICATION REQUIREMENTS:
Knowledge/Experience:

o Ability to effectively supervise and motivaie a team of ( 3 ) mare members.
« Goad communicaticn skills: interns ersonal, writien
A

o A torough knowledge of each job description, as it pen:.'l

arviewing t:cnn:q'“

. .—\h!e to licazions to com
aeeording wluding Mien
Or.eS’.t-—:. ired.

Physical 1\t.q (ng. sitting, trping. lifting et

+ Const

Ravisad 1724 i'ZC
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Position Title
Job Description
Page 3 of 4

Have censiant need to perform the fallowi 1z physical activities:

I \.L.O“ 1§ )L NS mat “.-[ ANCTTIPaITs. “&odbl wo0G 3 dd d ey
+
LC(.HPI iCNi.

Service reguasts, maka-reac
apaniments.

Push or Puli \10‘ ¢ zquipment. appliances, cpen and close doors. ot

Reach Above Shoulder Perform routine maintenance/repairs, stock and remove
equipment. parts, ete.

Climb Ladders Perform rouiine maintenancesrepairs.

Grasp/Grip. Tumning Handle tonts and eH.x pment. perform reutine
r“.ainter-':znce repair

Finger Dexterinv Handiz taols 2nd »‘q; pment, p2farm routine
mainiznancerepains

o Constant need o parform the foliow inz physical activities:
Writing [r\ D mintenante. r2quisition request reguired

-}

3-130 Ihs Occasianal nead
23-753 55 Frequent need
-251ks Corstant noad

(34

Vision Requirements:

. C nstant need
uctions,

Consmant need 1o

eadnl

»hrcugruu th
Heuaring Requiremen

»  Constnt naed to com:
ase Listzning skitls w diaza
Speaking Requirements: (Claritv :
e Constant pzed to \elﬂli\ commy
Driving Requirements: (Drivi

Iovendors, and residen:s.

I e

Cwl)
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Position Title
Job Description
Page 4 of 4

s Frequentneed o il ze p sonal tm"sperta.w. to pick up renla
from vendors. Rotation “or-call” staws ma
property at moment's no-"“c. Pick up and d*l

ve
o Musthave valid driver's license and automohile

cement parts and sup
casionaliy require expedient travel t assiane
ries to the corporate office.

Reasoning Development: (Low, Medium, High - fora l-.t I ::;_\o};. logicul thinking 1o defined

problem solving)
+ HIGH. Mustbe ableto apnlv

rincipies of logical thinking to define prob

PRIV P fane 4
pertinant data, establish facis, draw valid conclusions. and initiate approprinte coursa of
action. Musteffectively canvey ideas. images, 2nd goals  a diverse group of persanalities

WORKING ENVIRON
o Indoors. rr::ucn:!

Uhave read this job description. uaderstand it, and am able to perform the essential functions
and mect the job requirements of the position. I

a addition, T have had the oppartunity to
discuss the job description with my supervisor.

{Prirt Nrrppe. );

SrLhe

DEF 000029
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Wigger Law Firm, Inc.

ATTORNEYS AT Law

8086 Rivers Avenue, Suite A
North Charleston, SC 29406 -

JARREL L. WIGGER* (843) 553-9800

R - (843) 553-1648 Fax
JOSHUA T. HOWLE 3 FURS Y piege, )
MARY F. FISHBURNE E%hE@H" 4 EEI _,J;Sahmmerville Office:
BRICE E. RICKER . “"1055-A N. Main St.
*Boar‘d Cer!iﬁea Civil Trial Specialist ,:‘f"",;%ﬂ 1 1 }OIE Summerville, SC 29483
By National Board of Trial Advocacy el (843) 851-9900

o (843) 851-9044 Fax

S Gourt of Aopagl

T

Matrch 10, 2016

VIA FEDERAL EXPRESS:
Attn: Deputy Clerk V. Claite Allen
South Carolina Court of Appeals
1220 Senate Street

Columbia, South Carolina 29201

Re: Donna Douglas, Appellant v. Berkshire on St. Ives, Berkshite Property
Advisors, LLC BVF North Cove, LLC, and The Berkshire Group
Appellate Case No.: 2015-01328

Dear Deputy Cletk Allen:

I am writing in response to your correspondence of March 4, 2016 regarding the
above referenced matter. Pursuant to instruction, we have enclosed the requested legible
copies of pages 473-479.

My apologies for the oversight of these illegible documents. Thank you for your
continued assistance and attention to this mattet.

Respectfully,

&0

Jarfel L. Wigger
JLW /sah
Enclosures
cc:
James E. Brogdon, III, Esquire
Jessica A. Waller, Esquire
1201 Main Street, Suite 1200
Columbia, SC 29201
Attorneys for Respondent
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fedex.com 1.800.GoFedEx 1800.463.3339

I/

1 fFrom

Dateu.e\ %%ﬁl AT
e wa iy Lo cv-?\a ¢ Phone %‘v‘%’\

’§
Company * J‘\\) \ Q%.,C’xc {5 i:"v 2@1& i\‘”\

«k('\i

Address %‘»{P‘/ iy YY\\) Qr S i\q«}() ﬂ" “G‘ = C}M B" Dept/FloorSuteR
ciy N P~ Coyafle XD s SO zp =P MOl

Fedssx,
}5" w200 8081 7987 3568

USCA

FID 675139 18MARLE CHSA 539C1/CF34/4818

e FedEx First Overm ht
s-? q \OO D Eariiest next business mor%mg delivery to select

FRI - 11 MAR 10:304
PRIORITY OVERNIGHT

sc-Us |

CAE

i i

4 Express Package Service n mostlocatiors. raunay. aff 10 150 Ibs.
NOTE: S For, pnckages ovor 15 Ibs., uso the new
ervice order has chianged. Please select cnrelully FedEx Expross Freight US Aibill,

FedEx 2Day AM.

Second busmess morning.*
Saturday Delivery NOT avallable.

locations. Friday shipments will be delivered on
Monday unless SATURDAY Deliveryis selected.

@&FggEx Pnurlty Overnight

Nextbusiness morning.% Friday shipments will be

« - delivered on Monday unless SATURDAY Delivery
is selected.

FedEx 2Day

Second business atterngon.” Thursday shipments
wili be delivered on Monday unless SATURDAY
Delivery is selocted.

FedEx Standard Overnight
D Next business afternoon.*
Saturday Delivery NOT available.

D FedEx Express Saver
Third business day."
Saturday Dalivery NOT available.

5 Packaging

E;}f'lfégEx Envelope*

* Declared volue limit $500.

* FedEx FedEx
[ Fedex Pak U Box U Tube

[] Other

2 Your Internal Billing Reference ,K:) %‘ ){g\c\ < '?\
NLQatre. D\ prone RO 124 A0
Q_ompany S(. C(’}\B(‘% C\g’a’ {:%i?‘@ﬁ f:.}:" g
Adiross \ 2 220 Se MQ& C\l( 14Y Gf\u

Wea cannot deliver to P.0. boxes or P.0. ZIP codes.

3 Te
Recuprents
Name

HOLD Weekday
FedEx location address
REQUIRED, NOT available for
FedEx First Overnight.

HOLD Saturday
FedEx location address

RE QUIRED. Availshle ONLY for
D FadEx Priority Overnightand
FedEx 2Dayto sefectlocations.

Dept/Floor/Suite/Room

Address

Use this line for the HOLD location address or for continuation of your shipping address.

City OQ\O?&Q;\G\

C IR

081 79873588

Statg {.... 2P &{”*} SO\

* 10ur iabiltyis limi‘ted to USS100 unless you dectare a higher value, Sep the current FedEx Service Guide for details,

6 Special Handling and Delivery Signature Options

O SATURDAY Delive
NOT available 1urFedEx Standard OvernrghL FedEx 2Day AM, or FedEx Express Saver.

Indirect Signature
Direct S|gnature Ifno one s avallable atrecipient’s
Somieone &t recipient’s address D address, someone at a nejghboring
may sign for delivery, fee applies address may sign for delivery, For
residential deliveries only. fee eppiies.

Mlgnature Requxred

Package may be left witht
obtaining a signature for dehvery

Do@s this shipment contain dangerous goods?

‘——— Cltm bnx must be checlred
MU D As pera ched D Shlppe(s Declaraunn l:‘ l?r;Y:L,CB?UNIMS « @

a
Shippar's Declaration. nat requirs
Dangemus goods {including dry ice} cannot be ShlpDEd inFedEx packaglng D cargo Aircraft Only

or placedin a FedEx Express Drop Box.
7 Payment Billto:
Enter FedEx Acct. No. or Credit Card Na. below. -
& | 1
ender
;‘:wﬁ,lg:z:""egem" l:l Recrplent [J Third Party [] Credit Card
Total Péckages ’

Obtain recip.
Acct. Mo, D

O Casty/Check

Total Weig ht

Ibs. -

Rev. Date 1/12 « Part #167002 « ©2012 FedEx » PRINTED INU.S.A.  SRF

BEEE'EY0081 X3IP3J090081 WO XBP8}

document here.
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