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Dear Claire:

In response to your April 25,2012 letter inquiring about the status ofthe transcript, please be advised
that transcriptwas received by my office via e-mail on March 27, 2012 and in hard copy on March
29, 2012. I was unable to find any provision in the Rules relating to service by e-mail so I
calendered March 29, 2012 as the trigger date for calculating subsequent deadlines in this appeal.

Thank you for your attention to this matter. Please call me if you have any questions or comments.

Very truly yours,

Pp&*
Robert B. Ransom

c: Steven J. Pugh, Esq.


