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PAI claims, obtain a claim form from any rental counter, complete it and return it with a copy of the 21, Headings. The headings of the numbered paragraphs of this Agreement are for convenience only, are not part +

Agreement to: of this Agreement and do not in any way limit, modify or amplify the terms and conditions of this Agreement. {
Xchanging 22, Release of Information to Third Parties. Renter agrees Owner may, and Renter expressly authorizes |
P.0. Box 94950 Owner, to provide information in Owner's possession about Renter and AAD(s), including but not limited to
Cleveland, OH 44101-4950 such driver's name, address, driver’s license and/for credit/debit card information to applicable authorities or
Phone: 1-888-515-3132 Fax: 1-440-914-2903 other third parties, in connection with Owner's enforcement of its rights under this Agreement.
ce P i 23. Choice of Law. All terms and conditions of this Agreement shall be interpreted, construed and enforced pur-

suant to the law of the State where this Agreement is executed by Renter without giving effect to the conflict

For roadside assistance call 1-800-307-6666. L
of laws provisions of such State.

b O B e IR R s SN Al Al TGS 24, Customer Privacy. Questions regarding privacy should be directed to: customerservice@erac.com;

rmine whether you have other caverage or protection for such services. 1 {877) 858-3884 or Enterprise Rent-A-Car, Privacy Questions, 600 Corporate Park Drive, St. Louis, MO
SIDE ASSISTANCE PROTECTION IS NOT INSURANCE. THE PURCHASE OF ROADSIDE 63105.

TANCE PROTECTION IS OPTIONAL AND NOT REQUIRED IN ORDER TO RENT A VEHICLE.

may purchase ROADSIDE ASSISTANCE PROTECTION from Owner for an additional fee. If Renter
ses ROADSIDE ASSISTANCE PROTECTION, Renter will be provided with 24/7 roadside assistance D
“available) without additional charge. Roadside Assistance Protection includes replacement of lost
ncluding remote entry devices), flat tire service (if no inflated spare is available, the vehicle will be
Cost of a replacement tire is not covered by ROADSIDE ASSISTANCE PROTECTION), lockout
 (if the keys are locked inside the vehicle), jumpstarts, and fuel delivery service for up to 3 gallons (or
lent liters) of fuel if Vehicle is out of fuel. Roadside Assistance Protection services are only available in
ited States and Canada. ROADSIDE ASSISTANCE PROTECTION IS VOID AND OF NO FORCE OR
T IF AT THE TIME OF THE INCIDENT RENTER (OR ANY DRIVER) WERE USING THE VEHICLE IN
TION OF THE TERMS AND CONDITIONS OF THIS AGREEMENT OR ANY OF THE ACTIONS THAT
IDATE DAMAGE WAIVER. In such cases, roadside assistance will be available, but standard charges
oly. ROADSIDE ASSISTANCE PROTECTION does not apply in Mexico.

itics Notice and Release. Vehicle may be equipped with OnStar or another telematics system. Renter
fledges that such systems utilize cellular telephone and/or radio signals to transmit data and communi-
and, therefore, privacy cannot be guaranteed. Renter authorizes use or disclosure of or access to call
1 information concerning Renter or other user of the service, automatic crash notification to any person
in the operation of an automatic crash notification system and use of the vehicle location system.
releases Owner, operator of the telematics system, wireless carrier(s) and olher suppliers of compo-
r services and their respective employees, officers, directors and agents from any damage (including
tal and/or consequential damages) to persons (including without limitation Renter) or property caused
re of the telematics system to operate properly. Third party service providers are not agents, employ-
coniractors of Owner. For limitations concerning warranty, privacy and performance of the telematics
in Vehicle, contact the telematics provider.

Our Lowest Can You Live
Rates Are At Without
enterprise.com.

Your Car?

Many drivers do not have
insurance to cover the cost of
a rental in the event their car
is damaged or stolen.

When you need a rental
car, remember that
you'll always find our

lowest rates online. Call your insurance agent today and ask

about rental reimbursement coverage.

Weekend Roadside Assistance’
sp90|a|s If you need a flat tire fixed, a new key,

a jumpstart, fuel, or help with any other

Most cars. | ]
Most weekends. mechanical repair, please call us
Most neighborhood focations. 24 hours a day at 1 800 307-6666.
Ask for details. *Fees may apply. ]
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