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Dear Ms. Kitchings: 

We are in receipt of a copy of your September 26, 2012, letter to the Appellants in this 
matter concerning several deficiencies in the record on appeal. Appellants were instructed to 
rectify the deficiencies within ten (10) days of the date of the letter. Please be advised that as of 
today, Respondent HSBC Mortgage Services, Inc. has not been served with a copy of the record 
on appeal in this matter. 

Sincerely, 

Nikole H. Boland 

cc: James and Enid Dennis 


