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Mr. Amold

I recelved your letter dated September 28, 2017 and postmarked September 29, 2017 on
October 3, 2017 Shortly thereafter, I misplaced a file of pending work containing this request
and did not locate it until November 28, 2017. Seeing I had not logged it into my monthly
report, I did do that. I neglected, however, to send my usual acknowledgement of receipt and I
apologize for that..

While this transcript was due on December 3, the transcript is being prepared now and
should mail either Wednesday or Thursday of this week because of the problem on my end
~ wherein I misplaced the file _fold_er containing the request. Again, please accept my apology.

Singerely, -
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