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April 11, 2017

Alice Roseboro *F R *’S\M B

1852 Bon Rez Dr , >
Rock Hill,.SC 29730-3007 e .

subjecu%trsubmssim nurmber 170405-000294 \‘b ;

Dear Alice Rosebozo:

a1

f We teceived ig& submission and will review it as svon as possible to determine if it involves a Federal
consumer finandial law within our authority.

Dcpending on what we find, we will either:

*  Seand your complaint to the company for a response; or

¢ Send your complaint to the appropriate regulator or help you get in touch with your state anc local
congumer protection office if your complaint is not within our avthority; or

e Let you know if we need morc informatios to coptiind: Ou. vork

While we can’t give legal advice or represent individuals in legal marters, if you want morc help you can
contact a private attorney or your local legal aid office for free or low-cost legal resources at www.lsc.gov.,

" You can register to track the status of your submission at:

heeps://help. erfinancg gov account/complaints /list.

New CFPB mortgage rules protect botrowers and make it easiet for them to get the belp they need.
Submitting 4 complaint wow’t automaﬁca]ly stop or delay forcelosure, but if you'te behind on your mortgage,
01 Linving a hiaid tine biahing payiacGes, G ws ai {BSS) 411-CiTR ("372) We can help you find & housing
counselor in your arcz who can develop a plan of action for your situation and help you work with your
mortgage compaay. Foteclosure prevention help is free and special assistance may be available to tmilitary

A members or veterans. You can find more infosmation on mortgages au

bttp:// www.consumc:tﬁnance.gov/ mottgage/
Thank you,
Consumer Financial Protcction Bureau

consumerfinance.gov
(855) 411-CFPB (2372)

consumartRan e, g



gp/c@  3Ivvd

BOX 4503 IOWA CITY, IA 52244

0

CONSUMER FINANCIAL
PROTECTION BUREAU

P

13INLS0d

1

21 3002651

OGRS

SSYID LS¥id
d3LH0SIHd

&
b=

o=
(= =
~E8
qih
aZy
w W=
ok
Z0$

= o
85
q

pGBEBPSEDS

EP

bl

!

ll'"‘llh"

el

Jlitily]

EF7RC

i

EMIUHM

4

i

02

9T 21B8Z/S1/21



12/15/2017 16:43 80835483854 POSTNET ' PAGE @4/@5

£

F“’*‘wé

=F2

_—e=

.0, B 4507
fowe, City, lawa 52284

@%@ﬁ@% m:m' g,r ’DAYS‘)
NN

FR%@ " N:ﬂ*ﬂ

Alice Roschoto

Subject: Your submission, number 170405-000294 i & %N$ l “&L é ‘q{\

%ﬁlt g
Dear Alice Roseboro: M t\hap

We've sent your comglamt to the company t'or a response.

. " Ry ~

S e 4y Phermlo gl T
= Waige— g\q_& \};g%s N m‘b&é«&
RS b drs o ‘

We will et you know when the company rﬁﬁponds. The responsc should include the steps they took, or will
take, in response to yous complaint.

You should teceive a starus update within the next 15 days.
You can track the status of your complaint at: hcl_p.&onsumert'!nance.gov/ app/account/ complaints/List.

New CFPB mortgage rules protect horrowers and make it easier for them to get the belp they necd,
Submittiog 2 compla.int won’t automatically stop or delay foreclosure, but if you’re behind on yout mortgage,
ot having a hard time making payments, call us at (853) 411-CFPB (2372). We can help you find a housing
counselo in your arca who can develop 4 plan of action. for your situation and help you work with your
morlgage company. Foreclosure prevention help Is free and special assistance may be available to military
members or veterans. You can find more information on mortgages at:

http:/ /www.consumertfinance.gov/mortgage/

Thank you,
Consumert Financial Protection Buceau

consumctfinance.gov

(855) 411-CFPB (2572)
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