VERITEXT
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January 18, 2018 .

VIA REGULAR MAIL

Ms. Tara B. Barfield . JAN 26 2
5088 Mariana Court SC C 8
Tega Cay, South Carolina 29708 OL”T

R_e: _Veritext Job #2279426

Dear Ms, Barﬁeld

I am in receipt of your letter to our Client Services Department dated January 11, 2018 As I
believe we have conveyed to you previously, all of the parties did not show up to the deposition
and therefore, it did not .go forward.” No one ordered a transcript or Certificate of Non-
Appearance at that time. In the interim, the court reporter’s computer was hacked and all of her
files, including the brief transcript, were corrupted. Given technology today, this is not that
unusual. Fortunately, this does not happen too often but it does occur. Our reporters are told to
install the latest anti-virus software and to continually back up but mistakes do happen.

As previously stated, we are more than willing to provide you with-a Certificate of Non-
Appearance since the deposition did not go forward. We apologize again.

Very truly yours,

it FT—

 Judith L. Kunreuther, Esq..
General Counsel

Cc: South Carolina Court of Appeals - ”
P.O.Box'11629

~ Columbia, SC 29211
Riley, Pope & Laney

P.O. Box 12265
Columbia, SC 29211
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