Jana' Randoiph

4332 Charter Court
Columbia, SC 29209
Phone: (803) 563-5547

| Jana’ Randolph am writing you this letter to explain to you the following events that began on April 8,
2014 as well as the events that took place afterwards that lead to my plea for justice.

On April 8, 2014 1 went shopping at Wal-Mart located at 1326 Bush River Rd Columbia SC 28210. |

was with a Wal-Mart sales associate who was helping me find some smoked turkey wings. He took me

the area where the item was supposed o be located. While continuing to shop | began to sip and

slide on an unknown substance on the floor. | grabbed the freezer case to try and break my fali

unfortunately | fell to the ground. | thought | could get up but the substance around me was too -
slippery, and | was not able to get up. | began to feel a buming sensation and sharp pains in my right

hand , right arm, and right shoulder. An associate walked past me, | asked for help he informed me he

was on break and kept walking past me. | was asking for help, trying to get up my back was hurting so

bad | was having spasm's bad by this time the manager mike came to assist me offering to help me

up. It was obvious | couldn’t get up | was in the worst physical pain my legs were numb. | was wet from

the substance and from me urinating after the fall. Mike the manger did the report while | was still on E CEI

the floor. letting me know it was their fault, and apologizing to me. He began attempting to help me up ~ VE
again but | couldn’t move my body was inflamed with shooting pains. I called the ambulance on my

phone after | realized they weren’t trying to contact medical services. When ems arrived they took me

the emergency room. This incident lead to long term treatments and loss of my indepsndence in A PR 2 O

multiple ways. I'm now severely incontinent as | am unaware when | am urinating. | had to lay through 2 n 18
doctors poking and prying at my vagina, running test to see why 1 can't feel my lady area. | wear pads S N

or adult under garments since | don't know if | have to urinate. | was seeing a spacialist for nerve o u rt

damage getting injections in both feet and under arm until my insurance was no longer accept at the Of Appe I
practice. It will cost me 125,000 every three years. | have permanent nerve damage in my right arm a s
and leg and both of my feet and my back damage to the bones in my neck and hips to include muscle

deficiency to my right leg due to the fall on 4/8/14.

linitially met my attorney Mr. Hope E. Gamner through the legal aid referral hotline, we had an initial
consltation in April.of:2014. Mr. Garner advised me that we did have a ¢ase and agreed to represent
me in my suit against Wal-Mart. - Later on wé had our second meeting he asked me additional .
Questions such.as if | believed in black magic I told him | don'’t know what that is, He.wenton o

. explain it was. like vooddo-and-l:explained what | héard of it he laughed. he asked me did | call. Rev. Al

- Sharpton or,Jessie Jackson Lreplied nol He said “good 1 don't want a circus"” .

in my deposition. " - | agreed. - Mr. Gamer, Wal-Mart attorney- Michael Montgomery and | met and
conversed about the case. Mr. Montgomery apologized to me for the incident that caused my injuries
.and also said that he could see that | was in pain and would try and resolve this case as quickly as
possible. . The deposition’ was set up fast for 01/21/201 S: The Meditation was $et up quickly my
.attorney confirmed Mr. Monigomery gave his'introduction also informed me they will "expedite my |
payment” in his own words. My attorney Mr. Gamer ,anothér Wal-Mart attorney, Mr. Montgomery, the
mediator (Pamsla Roberts), and myself were present. The Wal-Mart attomey asked what were we
asking for? Mr. Garner had no strategy or strategic response. '

1 asked Wal-Mart's Attorney could Mr. Garner and | speak privately for a moment. Wal-Mart

agreed they exited out the door. Mr. Gamer told me to let him do the talking and take what they offer.
limmediately called my specialist on speaker phone while me and my attomey Mr. Garner was
strategizing | asked how much were my shots to treat my nerve damage upper and lower she said
around 125,000 every three years. | said | can't afford that but | need the treatment it helped me a lot
but the side affects affected me my toe nails tumned Brown and elevated my

blood pressure which was already high from pain. | never had blood pressure problems before this
incident, Due to the extremely high cost of the treatments and the Southeast Neuropathy Medical
Canter no longer accepting my insurance at the time | had to stop going because 1 couldn't afford it. |
told my attorney we need to start at $ 200,000 including them covering medical long term as all of my
doctors have agreed that as | get older it will get worse,

Mr. Gamer simply said "excuse me” and stepped out of the room. | looked out the door and saw all of
them talking, when he came back in | asked my attorney what they were speaking of he said " wasn't
talking to them " when  saw it with my own eyes. The attorney's came back into the room the mediator
spoke and we began to continue the mediation. Mr. Gamer started talking. | interjected and asked for
$300,000 and explained what | and my attorney learned together of cost of the treatments from one of
my doctor’s, . |.asked for long term medical Wal-Mart -denied the long term medical. Mr. Montgomery -
said he can work with.and around -300,000 Mr. Gamer interripted with verbal aggression saying" |
can't and won't-represent you oo s SN Lo
in Le.xington' country” " what would you do with that kind of money." in front of everyone I asked him to
explain why he won't represent me in Lexington he replied " because there are a lot of reserved
whites in Lexington” and | said what does that fmean he said “their are reserved Jews" | said.what. . |
they.got to do with it.. he got quiet,- I'asked i$'it- becatise of the'Nazis? he noddéd informing me of
other:reserved.parties in-Lexington | said is it because I'm-black he nodded yes. Mr, Montgomery
immediately interrupted:Mr. Garner addressing his behavior. Mr. Montgomery advised him that. he was
violating so many laws including my color of rights law:as well as my civil rights and many ‘other laws
and that he was incriminating himself as an officer of the court. o ’ ’

He went on to tell him he should not be in practice at alll Mr. Montgomery told me if [ drop my fawsuit



against them he will represent me in suing my attomey Mr. Gamer and get me my disability. | was in
dismay, disbelief, and embarrassed, Mr. Gamer made the statement " if you go to trial, | will not
represent you " he said this about several times during the mediation to the point that Wal-Mart
withdrew the offer. | stated | would get another attomey Mr. Gamer tald me he has colleagues
throughout sc. By this time [ was dismayed, crushed, and hopeless in a desperate cry for justice, |
asked Wal-Mart what were they was going to do? Mr Montgomery said he will give me 500 dollars.
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