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GREG S. HACKNEY,

DEFENDANTS.

STATE OF SOUTH CAROLINA ) IN THE COURT OF COMMON PLEAS
)
COUNTY OF JASPER ) CIVIL ACTION NO.: 2017-CP-27-00386
‘ )
FIRST TEAM HYUNDAI LLC d/b/a )
HILTON HEAD HYUNDAL )
)
PLAINTIFF, ) ORDER DENYING PLAINTIFF'S
) MOTION FOR TEMPORARY
V. ) RESTRAINING ORDER
)
)
)
)

THIS MATTER came before the Court on Plaintiff's Motior for Tempor.ali‘y Réstraining
Order and/or Preliminary Injunction filed with this Courtion September 22, 2017 and Plaintiff's
Amended Motion for Temporary Restraining Order and/or Preliminary Injunction filed October 6,
2017.. A hearing was held on October 24, 2017. Present at the heaxing were John Lyons, as
representative for Plaintiff First Team Hyundai ("Plaintiff"), Pléﬁntiff’s Cpunsel, Bradford N.
Martin, and Defendant Greg S. Hackney, appearing pro se. Having reviewed the pleadings in this
matter, relevant case law, and having heard the arguments of the parties, for the following reasons,
Plaintiff's Motion is Denied.

| BACKGROUND

Plaintiff is engaged in the business of automotive sales and repair and claims a good
reputation in the f,;ommunity is crucial to this business. Defendant, by all accounts, a dissatisfied
customer, has Been appearing daily outside of Plaintiff's place of business and admif.s to accﬁsing
the dealership of lying and committing fraud by way of written signs and oral statements to passers-
by. On September 4, 2017, Plaintiff issued a Trespass Notice to the Defendant, at which time the

Defendant moved to the right-of-way in the highway adjacent to Plaintiff's business. Plaintiff filed
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a Summons and Complaint on September 17, 2017 for Injunction and Defamation and claims
Defendant is engaged in both libel and slander as he is ﬁsing written signs and making allegedly
defamatory statements to passers-by. Plaintiff now seeks an order restraining and enjoining
Defendant from publishing allegedly defamatory statements about the Plaintiff, whether in writing
or orally as wéll as any other person or entity, in like manner, who are in active concert or
participation with the Defendant.
ANALYSIS

To obtain an injunction, a party must demonstrate irreparable harm, a likelihood of success
on the merits, and the absence of an adequate rémedy at law. Denman v. City of Columbia, 691
S.E.2d 465 (S.C. 2010). A preliminary injunction is an extraordinary remedy never awarded as of
right; in each case, courts must balance the competing claims of injury and must consider the effect
on each party of the granting or withholding of the requested relief. Winter v. Natural Resources
Defense Council, Inc., 129 S. Ct. 365 (U.S. 2008). |
Irreparable Harm

A plaintiff must make a "clear showing" that he is likely to suffer irreparable harm if the
preliminary injunction is denied. Hodges v. Abraham, 253 F. Supp. 2d 846 (D.S.C. 2002).
Plaintiff's Complaint and motions for injunctive relief provide only conclusory statements
regarding irreparable harm to the Plaintiff. 'Ifﬁe affidavit provided in support of these allegations
states that multiple calls Were received reporting the Defendant's aétions to the Plaintiff, and that
out of these call.s, two callers stated they decided not to do business with the Plaintiff based on the
Defendant's actions. However, the Plaintiff did not establish that fhe callers in question based their
decision on the alleged defamatory comments at issﬁe in this case. At the hearing, Mr. Lyons

testified regarding the customer service index numbers from the past quarter but was unable to
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attribute any decline to the Defendant with specificity. Mere conjecture is not sufficient as it is
not enough for a Plaintiff to show the possibility of irreparable injury; rather, it must "demonstrate
that irreparable injury is Zikely in the absence of an injunction.". Winter v. Natural Resources
Defense Council, Inc., 129 S. Ct. 365 (U.S. 2008) (emphasis in original). Accordingly,.this Court
finds Plaintiff has failed to satisfy his burden that it is likely to suffer an irreparable injury if its
motions for a temporary restraining order and/or preliminary injunction are not granted.

Given this conclusion, the Court need not address the other prongs of the preliminary
injunction analysis réquired for a temporary injunct-:'ion. See Winter v. Natural Resources Defense
Céuncil, Inc., 129 S, Ct. 365 (U.S.‘ 2008) (failure to prove even one factor necessary for a
preliminary injunction will preclude such relief). However, it is important to note that even if the
Plaintiff had established the existence of some irreparable harm, the balance of hanné would still
weigh in favor of denial as Defendant has demon:;trated he would suffer damages of the most

serious kind if an injunction was issucd,.a violation of his free specch righfs under the First
Amendment. Plaintiff has not shown the danger to be avoided to be so great or so imminent as to
justify the invasion of constitutional freedoms.
Prior Restraint

It is a well-scitled principle at the interscction of First Amendfnent law and preliminafy
injunctive rclief prz_lctice that the loss of First Amendment freedoms, even for short periods of time,
constitutes “irreparable injury.” See Elrod v. Burns, 427 U.S. 347, 373, 96 S. Ct. 2673 (1976)
(“The loss of First Amendment freedoms, for even minimal periods of time, unguestionably
constitutes irreparable injury”). Furthe;', prior restrainfs, in the form of preliminary injunctions to
“enjoin a libel,” are "prior restraints on speech and pubiication [which] are the most serious, and

least tolerable infringement on First Amendment rights." Toryv. Cochran, 544 U.S. 734, 738, 125
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S. Ct. 2108, 161 L. Ed. 2d 1042 (2005). As a result, injunctive relief has not traditionally been
available in actions for slander or libel and has been .found to be constitutional orﬂy in exceptional
cases! none of which are present in the instant case. Tory v. Cochran, 544 U.S. 734, 738, 125 8.
Ct. 2108, 161 L. Ed. 2d 1042 (2005).
CONCLUSION
Based on the foregoing, Plaintiff's motions for a temporary restraining order and/or

preliminary injunction in this matter is hereby denied.

IT IS ORDERED.
Carmen Tevis Mullen
Chief Administrative Judge
Fourteenth Judicial Circuit
October ,2017

Ridgeland, South Carolina

! Exceptions initially were limited to speech threatening the nation’s military security, obscenc speech, or
“incitement to acts of violence and the overthrow by force of orderly government.” Near v. Minnesota, 283 U.S.

697,51 S.Ct. 625, 75 L.Ed. 1357 (193 1). Modern cases considering the question have permitted independent
grounds for equitable relief including the protection of property rights, to restrain illegal conspiracies or coercion, or
to avoid multiplicity of actions to not be inhibited merely because of the fact that its exercise involves prior restraint
on publications. 47 A.L.R.2d 715 (Originally published in 1956).
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Jasper Common Pleas

Case Caption: First Team Hyundai, Llc Dba Hilton Head Hyundai VS Gregory
' Hackney
Case Number: 2017CP2700386

Type: Order/Other

So Ordered

s/Carmen T Mullen 2142

Electronically signed on 2017-10-31 10:16:45 page 5 of 5
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FORM 4
STATE OF SOUTH CAROLINA : IN THE COURT OF COMMON PLEAS

COUNTY OF JASPER CASE NO. 2017-CP-27-00386

First Team Hyundai, LLC dba Hilton Head
Hyundai Greg S. Hackney

PLAINTIFF(S) ‘ DEFENDANT(S)

Submitted by: Crystal H. Swinford _ or
‘ [ Sself-Represented Litigant

Attorney for : [_] Plaintiff [} Defendant

DISPOSITION TYPE (CHECK ONE)
JURY VERDICT. This action came before the court for a trial by jury. The issues
have been tried and a verdict rendered.

DECISION BY THE COURT. This action came to trial or hearing before the court.
The issues have been tried or heard and a decision rendered. [[] See Page 2 for additional information.

ACTION DISMISSED (CHECK REASON): [[] Rule 12(b), SCRCP; [_] Rule 41(a),
SCRCP (Vol. Nonsuit); ] Rule 43(k), SCRCP (Settled); [ ] Other

ACTION STRICKEN (CHECK REASON): [ ] Rule 40(j), SCRCP; [_] Bankruptcy;
[] Binding arbitration, subject to right to restore to confirm, vacate or modify
arbitration award; [_] Other

STAYED DUE TO BANKRUPTCY

DISPOSITION OF APPEAL TO THE CIRCUIT COURT (CHECK APPLICABLE BOX):
[J Affirmed; [] Reversed; [ ] Remanded; [ ] Other

NOTE: ATTORNEYS ARE RESPONSIBLE FOR A NOTIFYING LOWER COURT, TRIBUNAL, OR
ADMINISTRATIVE AGENCY OF THE CIRCUIT COURT RULING IN THIS APPEAL.

O O X O

OO

IT IS ORDERED AND ADJUDGED: [_] See attached order (formal order to follow) [X] Statement of Judgment
by the Court: Plaintiff's Motion for Reconsideration of this Court's Order, dated October 31, 2017, denying
Plaintiff's Motion for Temporary Restraining Order and/or Preliminary Injunction is respectfully denied without
rehearing. '

ORDER INFORMATION
This order [_] ends [X] does not end the case.
Additional Information for the Clerk :

INFORMATION FOR THE JUDGMENT INDEX
Complete this section below when the judgment affects title to real or personal property or if any amount
should be enrolled. If there is no judgment information, indicate “N/A” in one of the boxes below.

Judgment in Favor of Judgment Against Judgment Amount To be Enrolled
(List name(s) below) (List name(s) below) (List amount(s) below)

$

$

$

If applicable, describe the property, including tax map information and address, referenced in the order:

The judgment information above has been provided by the submitting party. Disputes concerning the amounts contained in this
form may be addressed by way of motion pursuant to the SC Rules of Civil Procedure. Amounts to be computed such as interest
or additional taxable costs not available at the time the form and final order are submitted to the judge may be provided to the
clerk. Note: Title abstractors and researchers should refer to the official court order for judgment details.

- E-Filing Note: In E-Filing counties, the Court will electronically sign this form using a separate electronic signature page.

2142

Circuit Court Judge ' Judge Code Date

SCRCP Form 4C (02/2017) Page 1 of 2
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For Clerk of Court Office Use Only

This judgfnent was entered on the day of 20 and a copy mailed first class or
placed in the appropriate attorney’s box on this day of , 20 to attorneys of record or
to parties (when appearing pro se) as follows:

ATTORNEY(S) FOR THE PLAINTIFF(S) ATTORNEY(S) FOR THE DEFENDANT(S)

CLERK OF COURT

Court Reporter:

E-Filing Note: In E-Filing counties, the date of Entry of Judgment is the same date as reflected on the Electronic File
Stamp and the clerk’s entering of the date of judgment above is not required in those counties. The clerk will mail a copy
of the judgement to parties who are not E-Filers or who are appearing pro se. See Rule 77(d), SCRCP.

ADDITIONAL INFORMATION REGARDING DECISION BY THE COURT AS REFERENCED ON
PAGE 1. '

This action came to trial or hearing before the court. The issues have been tried or heard and a decision rendered.

SCRCP Form 4C (02/2017) Page 2 of 2
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Case Caption:
Case Number:

Type:

Jasper Common Pleas

First Team Hyundai, Llc Dba Hilton Head Hyundai VS Gregory
Hackney ’

2017CP2700386

.Order/Form 4

So Ordered

s/Carmen T Mullen 2142

Electronically signed on 2017-12-06 10:10:22 page 3 of 3
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IN THE STATE OF SOUTH CAROLINA ) IN THE COURT OF COMMON PLEAS

)
COUNTY OF JASPER ) FOR THE FOURTEENTH JUDICIAL
‘ ) CIRCUIT
First Team Hyundai, LLC dba Hilton Head )
Hyundai, ) C. A. No. 2017-CP-27-
)
Plaintiff, )
' )
v. ) SUMMONS
)
Greg S. Hackney, )
: )
Defendant. )
)

TO THE ABOVE-NAMED DEFENDANT;
YOU ARE HEREBY SUMMONED and required to answer the Complaint in this action,
a copy of which is herewith served upon you, and to serve a copy of your Answer to the said

Complaint on the subscribers at 201 West McBee Avenue, Suite 302, Post Office Box 10410,

Greenville, South Carolina 29603, within thirty (30) days after the service hereof, exclusive of

the date of such sérvice; and if you fail to answer the Complaint within the time aforesaid,

judgment by default will be rendered against you for the relief demanded in the Complaint.

September 22, 2017 __s/Bradford N. Martin ’ A
Bradford N. Martin, Esq. (SC Bar No. 3658)
Laura W, H. Teer, Esq. (SC Bar No. 16698)
BRADFORD NEAL MARTIN & ASSOCIATES, P.A.
Post Office Box 10410
Greenville, South Carolina 29603
864.552.9990
864.552.9992 (facsimile)
bmartin@bnmlaw.com
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IN THE STATE OF SOUTH CAROLINA ) IN THE COURT OF COMMON PLEAS

) .
COUNTY OF JASPER ) FOR THE FOURTEENTH JUDICIAL
) CIRCUIT
)
First Team Hyundai, LLC dba Hilton Head ) ‘
Hyundai, . ) C. A. No. 2017-CP-27-
)
Plaintiff, )
)
v. ) COMPLAINT
) :
Greg S. Hackney, )
' )
Defendant. )
)

The Plaintiff, complaining of Defendant, would respectfully show to the Court:
1. Plaintiff is a corporation organized in the State of South Carolina and doing
business in Jasper County.
| 2, .Upon information and belief, Defendant is a citizen of the State of Georgia and
currently living in Jasper County. | |
3. Jurisdiction and venue ére proper in this court in that a substaﬁtial part of the
events or omissions giving rise to this matter have occurred in Jasper County. |

FOR A FIRST CAUSE OF ACTION
INJUNCTION

4, The allegations of the previous paragraphs are incorporated 'inté this cause of
action as though rewritten here.
5. Defendant brought his vehicle to the Plaintiff’s service depgrtmcnt after it was
involved in an accident. |
| 6. Plaintiff completed all authorized repai.rs related to the accident as well as

performing an engine repair that was under a recall by the manufacturer.
2

10
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7. Plaintiff first became upset when his check was declined by a third-party check
processing company.

8. A dispute then arose over additional repairs that were declined by the Defendant’s
motor vehicle insurance carrier that Defendant wanted to have covered.

9. Finally, when the authorized repairs were completed and Plaintiff went to deliver
Defendant’s vehicle and retrieve the rental car, Defendant became highly agitated and called the

police.

10. Plaintiff was required to have a Trespass Notice issued on September 4, 2017, at

which time the Defendant moved to the right-of—wa); in the highway adjacent to Plaintiff’s
business.

I1.  Defendant has made defamatory statements about the Plaintiff through written
signs and oral statements and has published the defamatory statements to by-passers outside of
Plaintiff’s business.

12, Plaintiff is injured by Defendant’s defamatory statements and will suffer
irreparable damage if an injunction is not granted. |

13, Plaintiff requests a temporary and permanent injunction enjoining the Defendant
from publishing the defamaiory stateménts in any form.

FOR A SECOND CAUSE OF ACTION
DEFAMATION

14. The allegations of the previous paragraphs are incorporated into this cause of

action as though rewritten here.
15. Defendant is making defamatory statements accusing the Plaintiff of fraud and

lying.

11
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16.

17.

18.

Defendant published these statements to others.
The statements made by the Plaintiff are false and defamatory.

These statements were calculated to lower Plaintiff’s reputation in the estimation

of the community.

19.

parties.

20.

21.

22.

Defendant’s statements were not pri\}ileged and were intentionally made to third

Defendant’s statements were made with actual malice.
Defendant’s statements are slanderous per se.

" The statements are malicious, deliberate and calculated to harm the reputation of

Plaintiff. Accordingly, punitive damages are also requested. -

WHEREFORE, Plaintiff prays for judgment against the Defendant as follows:

1.

2.

September 22, 2017

Actual damages in such amounts as may be prbper;
Punitive damages;
For a temporary and permanént injunction against Defendant and an award of
reasvonable attorney's fees and costs;
For such other and further relief as to the court magl be proper.
Respectfully submifted,

s/Bradford N. Martin
Bradford N. Mattin, Esq. (SC Bar No. 3658)
Laura W. H. Teer, Esq. (SC Bar No. 16698) -
BRADFORD NEAL MARTIN & ASSOCIATES, P.A.
Post Office Box 10410
Greenville, South Carolina 29603
(864) 552-9990
(864) 552-9992 facsimile
ATTORNEYS FOR FIRST TEAM HYUNDAL LLC
DBA HILTON HEAD HYUNDAI

12
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IN THE STATE OF SOUTH CAROLINA ) IN THE COURT OF COMMON PLEAS

COUNTY OF

)
JASPER ) FOR THE FOURTEENTH JUDICIAL
‘ CIRCUIT '

First Team Hyundai, LL.C dba Hilton Head

Hyuidai,

A2

Greg S. Hackn,

- C. A. No. 2017-CP-27-
* Plaintiff,
VERIFICATION OF COMPLAINT
By,

Defendant,

Personal
as representative
oath that the fac
matters and thin

except as to th

knowledge of the executing party, as well as his review of records maintained in the ordinary

course of busing

Hyundai, LLC d

The word usage and sentence structure may be that of the attorney assisting in the

preparation of t

executing party.

ly appeared before me, an officer duly authorized to administer oaths,John Lyons,
s contained in the foregoing Verified Complaint are true and correct, except those
2 Jegal matters contained therein. This verification is based on the personal

ss and information obtained by and through agents and employees of First Team

ba Hilton Head Hyundai and its representatives.

his pleading and does not necessarily purport to be the precise language of the

Johg Lyons //// / , _

13

of Plaintiff First Team Hyundai, LLC dba Hilton Head Hyundai, who states under

os therein stated upon information and belief, and those he believes to be true and
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Sworn to and subscribed before me

Thiswy of] 8
ON

Notary Public fo

My Commission Explres.__l,ﬂa ,M\{

14
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IN THE STATE OF SOUTH CAROLINA ) IN THE COURT OF COMMON PLEAS

)
COUNTY OF JASPER ) FORTHE FOURTEENTH JUDICIAL
, , CIRCUIT
/
First Team Hyundai, LLC dba Hilton Head
Hyundai, ‘ C. A. No. 2017-CP-27-
 Plaintiff,
V. _ : ' MOTION FOR TEMPORARTY
RESTRAINING ORDER AND/OR
Greg S. Hackney, PRELIMINARY INJUNCTION
Defendant.

YOU WILL PLEASE TAKE NOTICE that the undersigned, as attorneys for
Plaintiff herein, will rﬁove before the Presiding Judge of the Court of Common Pleas in
Jasper County, South Carolina, at such place and time as his honor may designate,
pursuarit to Rule 65 of the South Carolina Rules of Civil Procedure, for a Temporarily
Restraining Order and/or Preliminarily Injunction to enjoin the Defendant, 'up to and
including a final decision on the merits, as follows: |

1. Restraining and enjoining Defendant Greg S. Hackney from publishing
7 défamatory statements about the Plaintiff, whether in writing or orally;

2. Restraining and enjoining any other person or entity, in like manner, who
are in active concert or participation with the Defendant,

3. Any and all acts as the Court deems appropriate for Injunctive Relief,

This Motion is based upon the fact that:

1. Plaintiff has a reasonable probability of success on the merits;

2. Plaintiff will be irreparable injured by denial of relief:

1

15
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3. The granting of this preliminary relief will not result in greater harm to the

non-moving parties; and

4. The granting of the preliminary relief will be in the public interest.

As discussed in greater speciﬁcity in the Memorandum of Law and Verified
Complaint filed herewith, Hilton Head Hyundai satisfies the requirements for injunctive
relief under South Carolina law. Therefore, a Temporary Restraining Order and/or
Preliminary Injunction are necessary and appropriate to preserve the status quo pending
the judicial resolution of matters specified in the Verified Complaint filed herewith.

Thus, through its Verified Complaint, Plaintiff has adequately demonstrated that
immediate intervention is necessary from this Court in order to prevent the continued,
deliberate, and wanton unlawful conduct of Defendant. Accordingly, a Temporary
Restraining Order and/or Preliminary Injunction is appropriate pending a trial on the
merits.

Respectfully submitted,

s/Bradford N. Martin S
Bradford N. Martin, Esq. (SC Bar No. 3658)
Laura W. H. Teer, Esq. (SC Bar No. 16698)
BRADFORD NEAL MARTIN & ASSOCIATES, P.A.
Post Office Box 10410
Greenville, South Carolina 29603
(864) 552-9990
(864) 552-9992 facsimile

ATTORNEYS FOR FIRST TEAM HYUNDAI,
LLC DBA HILTON HEAD HYUNDAI

September 22, 2017

16
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IN THE STATE OF SOUTH CAROLINA ) IN THE COURT OF COMMON PLEAS

: )

COUNTY OF JASPER ). FOR THE FOURTEENTH JUDICIAL
: CIRCUIT

First Team Hyundai, LLC dba Hilton Head

Hyundai, . C. A. No. 2017-CP-27-

Plaintiff,

V. MEMORANDUM IN SUPPORT OF
PLAINTIFF’S MOTION FOR

Greg S. Hackney, TEMPORARTY RESTRAINING

: ORDER AND/OR PRELIMINARY

Defendant. INJUNCTION

1. INTRODUCTION

First Team Hyundai, LLC dba Hilton Head Hyundai (“Hilton Head Hyundai”) is
engaged in the very competitive business of automotive sales and repair. A good
reputation in the community is crucial in this business.

Defendant came to- Hilton Head Hyundai when his car was involved in an
accident. Hilton Head Hyundai submitted a claim to the Defendant’s insurance carrier
and performed the authorized repairs. Hilton Head Hyundai also perforrhed recall work
that was under warranty by the manufacturer. Defendant Becamc increasingly agitated
during the repair process: first because his check was declined by a third-party check
processing company; ncxt because the insurance carrier would not authorize all of the
repair work he Wanted performed; and finally because he was asked to return the rental
car when the rcpqirs were completed. Defendant is currently appearing on a daily sbasis

on a busy road-way outside of Hilton Head Hyundai’s business accusing the dealership of

lying and committing fraud by way of written signs and oral statements to passers-by.

17
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Absent the requested relief, Defendant is expected to continue the publication of
his defamatory statements, therefore a temporary restraining order or preliminary
injunction are necessary. |

IL ARGUMENTS
A. Standard for Granting Temporary Restraining Order or Preliminary
Injunction. ,

Rule 65 of the South Carolina Rules of Civil Procedure permits a party to seek
. injunctive relief if it believes it will suffer irreparable harm or injury during the pendency
of the action. The purpose of a preliminary injunction is to preserve the status quo and
prevent irreparabl¢ harm to the pgrty requesting it. Powell v. Immanuel Baptist Church,

261 S.C. 219, 221, 199 S.E.2d 60, 61 (1973).

An applicant for a preliminary injunction must allege sufficient facts to state a
cause of actiqn for injunction and demonstréte that this relief is reasonably necessary to
preserve the rights of the parties during the litigation. County of Richland v. Simpkins,
348 S.C. 664, 66§, 560 S.E.2d 9‘02, 904 (Ct. App. 2002). The applicant must establish
three elements: "

(1) he will suffer immediate, irreparablé harm without the injunction;
(2) he has a likelihood of success on the merits; and
(3) he has no adequate rcmedy at law.
Scratch Golf Co. v. Dunes W. Residential Golf Props., Inc., 361 S.C. 117, 121, 603

\
|
l
S.E.2d 905, 908 (2004).

18
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In deciding whether to grant an injunction, the court must balance the benefit of
an injunction to the plaintiff against the inconvenience and damage to the defendant.
Strategic Res. Co. v. BCS Life Ins. Co., 367 S.C. 540, 544, 627 S.E.2d 687, 639 (2006).

B. Plaintiff will suffer irreparable injury if the motion is denied

As Benjamin Franklin once said, "Glass, China, and Reputation, are easily
crack'd, and never well mended." In Rosenbloom v. Metromedia, Inc., 403 U.S. 29, 91
S.Ct. 1811, 29 L.Ed.2d 296 (1971) the Supreme Court stated:

It is clear that there has emerged from our cases decided since New York

Times [New York Times v. U. S., 403 U.S. 713, 91 S.Ct. 2140, 29 L.Ed.2d

822] the concept that the First Amendment's impact upon state libel laws

derives not so much from whether the plaintiff is a 'public official,’ 'public

figure,' or 'private individual,' as it derives from the question whether the
allegedly defamatory publication concerns a matter of public or general
interest. : '

The public interest in the present case is minimal or non-existent therefore,
Defendant’s publication, which is also defamatory and unprivileged, should be enjoined.

C. Plaintiff has a likelihood of success on the merits

Defendant is engaged in both libel and slander as he is using written signs and

making defamatory statements to passers-by.

Slander "is actionable per se when the defendant's alleged defamatory statements

charge the plaintiff with one of five types of acts or characteristics: (1) commission of a

crime of moral turpitude; (2) contraction of a loathsome disease; (3) adultery; (4)
unchastity; or (5) unfitness in one's business or profession." Goodwin v. Kennedy, 347
S.C. 30, 36, 552 S.E.2d 319, 322-23 (Ct. App. 2001). Defendant is.accusing Hilton Head

Hyundai of being unfit in its business, therefore, his statements are actionable per se.
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Libel is actionable per se if it involved written or printed words that tend to
degrade the person in the estimation of his friends or acquaintances or the public or to
disgrace him. Holtzscheiter v. Thomson Newspapers, Inc., 332 S.C. 502, 506 S.E.2d 497
(1998) (Holtzscheiter IT). Essentially, all libel is actionable per se.

Hilton Head Hyundai is thus likely to succeed on the merits and a temporary
restraining order and/or preliminary injunction should issue.’

D There is no Adequate Remedy at Law

Injunctive relief is wafranted because an award of monetary damages Vwill not
repair the damage to Hilton Head Hyundai for the loss of goodwill céused_ by Defendant’s
defamatory statements. Plaintiff is well known in the community. The allegations by the
Defendant attack the Plaintiff’s integrity and trustworthiness as a business. Pléintiff may
never‘ be able to restore its reputation in the community once it is diminishedA by the
defamatbry statements. These defamatory statements would cause the Plaintiff to suffer a

future injury of uncertain date and incalculable magnitude.

III. CONCLUSION

Defendant is publishing defamatory statements about the Plaintiff. Defendant is
expectéd to continue to continue to injure the Pléintiff, causing irreparable harm. There is
a great likelihoodl of success on the merits in Plaintiff’s defamation acﬁon. There is very

little harm to the Defendant in not being aﬂowed to publish defamatory materials.

! Generally an injunction will not issue to restrain torts, such as defamation or harassment, against the
person. Alberti v. Cruise, 383 F.2d 268 (4™ Cir.Va. 1967). An exception to this rule is if the applicant for
injunctive relief shows the involvement of conspiracy, intimidation or coercion. See also Carter et al. v.
Knapp Motor Co., 243 Ala. 600, 11 So.2d 383, 144 AL.R. 1177 (holding that an automobile dealer was
entitled to an injunction to restrain a defendant who, for the purpose of coercing the complainant to give
him another car, exhibited in the street a sign disparaging the quality of the cars sold by him.) In the
present case, the Defendant is publishing defamatory statements about the Plaintitf because the Plaintiff
refused to require his imsurance carrier to cover repairs the carrier had declined.
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Therefore, Plaintiff respectfully requests that this Court order a temporary

restraining.order followed by a preliminary injunction while the case is pending.

September 22, 2017

Respectfully submitted,

s/Bradford N. Martin
Bradford N. Martin, Esq. (SC Bar No. 3658)
Laura W. H. Teer, Esq. (SC Bar No. 16698)
BRADFORD NEAL MARTIN & ASSOCIATES, P.A.
Post Office Box 10410
Greenville, South Carolina 29603
(864) 552-9990 '
(864) 552-9992 facsimile
ATTORNEYS FOR FIRST TEAM HYUNDAI
LLC DBA HILTON HEAD HYUNDAI

’
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IN THE STATE OF SOUTH CAROLINA ) IN THE COURT OF COMMON PLEAS

. ) ‘
COUNTY OF JASPER ) FOR THE FOURTEENTH JUDICIAL
CIRCUIT
First Team Hyundai, LLC dba Hilton Head

Hyundai, . C. A. No. 2017-CP-27-

Plaintiff,
v. | , AMENDED MOTION FOR

TEMPORARTY RESTRAINING
Greg S. Hackney, ORDER AND/OR PRELIMINARY
. INJUNCTION
Defendant.

YOU WILL PLEASE TAKE NOTICE that thé undersignéd, as attdmeys for
Plaintiff herein, will move before the Presiding Judge of the Court of Common Pleas in
| Jasper County, South Carolina, at such place as your Honor may designate and at the
earliest possible time the Motion can be set down for hearing, as your Honor may
designate, pursuant to Rule 65 of the South Carolina Rules of Civil Procedure, for a
Temporary Restraining 'Order and/or Temporary Injunction to enjoin the Defendant, up to
and including a final decision on the merits, as follows:

1. Restraining 'and enjoining Defendanthvreg S. Hackney from publishing
defamatory statements about the Plaintiff, whether in writing or ofally; |

2. Restraining and enjoi.ning any other person or entity, in like manner, who
are in active concert or participation with the Defendant;

3. Any and all acts as the Court deems appropriate for Injunctive Relief.

This Motion is based upén the fact that:

1. Plaintiff has a reasonable probability of success on the merits;
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2. Plaintiff will be irreparable injured by denial of relief;

3. The granﬁng of this preliminary relief will not result in greater harm to the

non-moving parties; and

4. The granting of the preliminary relief will be in the public interest.

As discussed in greater spéciﬁcity in the Memorandum of Law and Verified
Complaint previously filed, as well as the Affidavit of Amanda Stewart, filed herewith,
Hilton Head Hyundai satisfies the requirements for injunctive relief under South Carolina
law. Plaintiff shall give such security as the Court deems proper. Therefore, a
Temporary Restraining Order and/or Temporary Injunction are necessary and appropriate
to preserve the status quo pending the judicial resolution of matters specified in the
Verified Complaint filed herewith.

Thus, through its Verified Complaint, Plaintiff has adequately demonstrated that
immediate intervention is necessary from this Court in order to prevent the continued,
deliberate, and wanton unlawful conduct of Defendant. Accordingly, a Temporary
Restraining Order and/or Temporary Injunction is appropriate pending a trial on the
merits.  Plaintiff additionally requests an award of attorneys’ fees and costs associated
with the bringing of this Motion.

Respectfully submitted,

s/Bradford N. Martin
Bradford N. Martin, Esq. (SC Bar No. 3658)

Laura W. H. Teer, Esq. (SC Bar No. 16698)
BRADFORD NEAL MARTIN & ASSOCIATES, P.A.
Post Office Box 10410

Greenville, South Carolina 29603

(864) 552-9990

(864) 552-9992 facsimile

ATTORNEYS FOR FIRST TEAM HYUNDAI,
LLC DBA HILTON HEAD HYUNDAI

October 6, 2017

23

98€0048d0102#3SVO - SYI1d NOWWOD - 434SV - Wd 716 90 190 210¢ - @314 ATTVIINOY L0313



IN THE STATE OF SOUTH CAROLINA ) INTHE COURT OF COMMON PLEAS

) ‘
COUNTY OF JASPER ) FOR THE FOURTEENTH JUDICIAL
’ CIRCUIT
First Team Hyundai, LLC dba Hilton Head
Hyundai, ' C. A: No, 2017-CP-27-0386
Plaintiff,
v. : : AFFIDAVIT OF AMANDA STEWART

Greg S. Hackney,

Déefendant.

PERSONALLY APPEARED'BEFORE ME the undersigned who, after being duly sworn, statés:

1. My name is Amanda Stewart. [ am the Business Development Director for Hilton A
Head Hyundai.
2. One of my duties is to oversee the staff who take incoming calls to the dealership.

3. Hilton Head Hyundai' received multiple calls on October 4, 2017 stating that in
additiori to, holding a sign' stating that the dealership was dishonest; Mr. Hackney was flagging
drivers down on the road outside the dealership, stopping them, and telling them not to do business.

at Hilton Head Hyundai,

4. The automotive industry ._is_highly competitive and built largely on reputation. Two
of the callérs stated that they were on the way to the dealership to potentially purchase'a car and

decided not.to do business with Hilton Head Hyundai because of Mr..Hackney’s actions.

- 24

98£00/2d0210Z#3SVD - SYI1d NOWWOD - ¥3dSVYF - Wd #1°G 90 190 £10Z - d31d ATIVOINOHLO3 13




THE AFFIANT FURTHER SAYETH NOT.

SWORN TO BEFORE ME this

day-of October, 2017. sy,
Y SUS,M/ ‘s,
S eI
N % . Z '_O."'_ Z
aiww [ beboctand o35 s, 65
Notary: Public for South Carolina =diZ %5 2ic
= j: @ \\’0»6\ R
My Commission Expires:  $=~/é — Jd e, %
" ~','.;;C\ ‘
“re N
L2 ot
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IN THE STATE OF SOUTH CAROLINA ) IN THE COURT OF COMMON PLEAS

)
COUNTY OF JASPER ' : } FOR THE FOURTEENTH JUDICIAL
CIRCUIT
First Team Hyundai, LLC dba Hilton Head
Hyundai, C. A. No. 2017-CP-27-0386
Plaintiff,
V. ) . AFFIDAVIT OF DAVID SALZMANN

Greg S. Hackney,

Defendant.

PERSONALLY APPEARED BEFORE ME the undersigned who, after being duly sworn, states:

1, My name is David Salzmann. Iam employed part-time as a security officer for
Hilton Head Hyundai.
2, The dealership was concerned about Greg Hackney because of his etratic

behavior on the dealership property and in the roadway outside the dealership where he was
making false statements through signs and statements to people driving down the road.

3. Hiiton Head Hyundai asked the security staff to keep an eye on Mr. ‘I-Iackney’s
behavior in case it presented a threat to c11storﬁers or employees.

4. I observed Mr. Hackney on the shoulder of the roadway in front of the dealership
where he was standing with his sign. I then observed him walking in the direction of the Wal-
Mart located a short distance from Hilton Head Hyundai. |

5. I drove in my car to the Wal-Mast pm'king. lot and parked approximately 100

yards away from Mr. Hackney so that I could observe his behavior.
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6. After several minutés, Mr, Hackney drove his car as if he wasr exiting the parking
lotand then drove back around the parking lot and parked 4 or 5 parking spaces from my location.

7. Mr. Haé_k_ncy approached my car and began yelling at me and threatenea to wrap a
six iron golf club around my head,

8. 1 infmmed‘Mr. Hackney that | would call the police and he walked away.

9, This is the only interaction I have had with Mr. Hackney and the only observation
( have made of him from outside of Hilton Head Hyundai’s property.

10.  Atno time did I threaten or harass Mr. Hackney.

THE AFFIANT FURTHER SAYETH NOT.

“\"Hl,,

BHO,
Q«‘%‘\&.- ¢O-( ’f’
? v‘? *'
N NOTAPY .

.
34¥ COMM EXPY z
L 2Ru2024 23

Notary Public for South Carolina =
issi pires: | AR PUBL\G
My Commission Expnes._lll:&l'l.b? 4 ‘,c oo, g
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Certificate of Electronic Notification

Recipients

Laura Teer - Notification transmitted on 10-20-2017 12:35:06 PM.

Bradford Martin - Notification transmitted on 10-20-2017 12:35:06 PM.
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T IMPORTANT NOTICE - READ THIS INFORMATION ***+
NOTICE OF ELECTRONIC FILING [NEF]

A filing has been submitted to the court RE: 2017CP2700386

Official File Stamp: 10-20-2017 12:34:47 PM

Court: CIRCUIT COURT
Common Pleas
Jasper (

- Case Caption: First Team Hyundai, Lic Dba Hilton Head Hyundal

VS Gregory Hackney

Document(s) Submitted: : Affidavit/Affidavit of

Filed by or on behalf of: Bradford Neal Martin

This notice was automatically generated by the Court's auto-notification system.

The following people were served electronically:

Laura Wilcox Howle Teer for First Team Hyundai
Lic Dba Hilton Head Hyundai

Bradford Neal Martin for First Team Hyundai, Lic
Dba Hilton Head Hyundai

The following people have not been served electronically by the Court. Therefore, they must
be served by traditional means:

. Gregory Hackney
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IN THE STATE OF SOUTH CAROLINA COUNTY

IN THE COURT OF COMMONS PLEAS FOR THE

OF JASPER FOURTEENTH JUDICIAL CIRCUIT

First Teamn Hyundai, LLC Hilton Head Hyundai C.A. 2017-CP-27- o) g (0
Plaintiff

v COMPLAINT

Greg Hackney
Defendant

RESPONSE TO COMPLAINT:

1. No response required

X017

A5

Tk (et

2. 1 am a cltizen of the State of Georgia and not living in Jasper Countyl | am not sure where Jasper County

Georgia Is located. My current address is 519 Sycamore St,
Decatur, Ga. 30030

3. | am told the dealership Is in a county only even though the address is in Hardeeville city. The legal authority
is Jasper County confirmed only by the Sheriff’s office responding to my 911 call and addressing other issues

related to my activity In front of their business

FOR A FIRST CAUSE OF ACTION IN.IUNCTION
4. No response required

5. Correct, on Friday May 23", 2016

6. Plaintiff completed all the authorized repairs related to the accident as well as performing the engine repair

that was under a recall by the manufacture

Hilton Hyundai re-defines authorized as related to the accident.

May 23, 2017 Auto Accident:

Upon receiving my car | met Buck Abele, the Gelco Adjuster, who was the aSS|gned adjuster and
worked with Hilton Head Hyundai during my repairs in a parking lot and showed him damages refated to

the accident. He approved two supplemental on
1. '9/06/2017 $1,017.29
2. 9/27/2017 $1,914.00 (Est.)

Details on each below:
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Hilton Head Hyundali is the expert on related damages and one would think basic standard principles would
have been compelled to point out the related damages as such Geico required approval,

9/6/2017 Supplemental ($1017.29)

One: Mid-Section Under Protection Garment: {Mechanical Part name may differ from recorded part)

On May 23", 2017 the Mid-Section Under Protection Garment: was barely hanging on the bottom of my car as it
was ripped from the bolts holding it under the bottom of my car. 1 dragged it into Hilton Head Hyundai on May
24, 2017.

Noted: | addressed the approved repair multiple times with Mickey, my Hilton Hyundai service person, informing
him it was severely damaged when | drove through the ditch thus damaging the Muffle Assembly Unit.

{Noted: Mickey was not the origina! service person who handled my service orders/recalls. Full muffler system =
Jrom the front to the rear end of the car focated under the Mid-Section Under Protection Garment.

On 7/28/2017 | delayed my trip back to Hilton Head Hyundai located in Hardeeville South Carolina
because the repalirs were still not completed. As a result they created another supplementai service
arder and completed the replacement at their body shop where my car was located; the -Mid-

Sectipn Under Protection Garment was not in stock as a result it took 5-7 days for the replacement. | assumed
the replacement was completed.

On 8/25/2017 | arrived at the dealership to retrieve my car and return to Atlanta; one of many issues, the Mid-
Section Under Protection Garment not oh my.under my Car. | discussed many issues with Mickey and requested
through Jessica to speak with her Boss, General Manager of Owner; | was unethically escalated to the Cew Car
sales Manager who informed me they only replaced the Radiator Under Assembly Protection Unit as the Mid-
Section Under Protection Garment was not approved by Geico. He was surprised at first that the garment was
not replaced and left our meeting to inquire why the standard Mid- Section Under Protection Garment was not
replaced only to return with the ridiculous response per above. He also reiterated the same lie as Jessica
commenting they do not create Insurance related quotes as Insurance companies (Geico) create the estimated
quote and direct the associated dealership or shop to exactly repair/replace what the adjuster tells them. |
Immedizately ended the meetmg and made an effort to pay my deductible 51,000 payment.

There'were multiple conversation I had with Mickey, their body shop manager and Buck were regarding the
approved Mid-Section Under Protection Garment replacement as | was not aware there was a Radiator
Protection Garment. Standard guidelines and principles followed, Hyundai Deatership would inform Buck {Geico)
a standard part adjacent to the radiator protection garment was missing including it was removed as a result of
the damages that occurred on May 23" 2017, Noted: Mickey was not the original Hilton Head Hyundai Service
Person who gave me the original quote related to my damages, informed me of the recalis not performed,
handled the in take of my car and directed me to Hertz Rental Agency located on the Peacock Auto Mall property.

On 9/6/2016 | met with Buck and explained {AGAIN) Hilton Head Hyundai had taken off the damaged Mid-Section
Undey Protection Garment and not replaced the previously approved garment but replaced the adjacent Radiator
Protection Garment as such he immediately approved the replacement to the supplemental record.

Makes sense? It was ripped off going through a ditch confirmed by the damaged muffier system it was to protect.
Good Grief! If basic dealership business practices were followed the replocement would have been completed.

Two: Front lights alignment; _ ‘

Upon receiving my car the headlights at night pointed straight down making driving very difficult; Buck
commented probably because the front bumper replacement; the lights would have to be removed thus not
aligned when put back in as such he Immediately approved Front lights alignment to the supplemental record.
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Makes sense? Head light alignment after replacing the front Bumper; regardfess’ the severe impact of the accldent
driving through a ditch would cause un-olignment. If basic dealership practices were followed the replacement
would have been completed.

Three: Black Partition behind replaced front Bumper: (Mechanical Part name may differ from recorded part)
(There was previous damage to the right front side of the Front Bumper)

Buck and | had a few direct conversations regarding the Front Bumper Replacement, as it was not included on the
first quote on 6/29/2017; after such conversations Buck and | agree to split the front bumper replacement cost

~ 50/50. Mickey, Hitton Head Hyundai Service Representative, informed me that Geico agreed to pay 100% of
replacement. A Hyundai Supplemental Service Order and Geico Supplemental was required to process the
replacement Including my car being moved to Hilton Heads Body Shop. Upon arrival, the manager of the shop
Informed me | had to sign 5 new documents and asked for my email, | asked why and she replied we do more
sertous work as such | refused and directed her to call Mickey [f required. The issue was never addressed again!

There is a Black Partition behind the Bumnper that is visible and on August 25, 2017 the Black Partition had gray
paint spots; regardless, the partition should have been replaced with the front bumper replacement as such he
immediately added the Black Partition to the supplemental record,

Make sense to replace this piece as it was damaged and had silver paint that was visible and made the Sfront end
view of the car look horrible. If ethical practices were followed the replacement would have been completed,

Four: Wheel Cover{s}

The accident required the right front wheel-rim, tire and wheel protection garment to be replaced. The wheel
cover on the right front tire was severely damaged along with the associated wheel items stated above. Hilton
Head Hyundai put the same severely damaged wheel cover back on the tire; noted it was also filthy and as such as
such Buck immediately added 4 new whee! covers to the supplemental record.

Muokes sense? The right front wheel-rim, tire and wheel protection garment were approved replacement jtems and
one would think to include the severely domaged wheel cover. If basic Dealership practices were followed the
replacement would have been completed.

Five: Cracked front Window '

(The right side of the window had a smal! crack from a rock propelted from a passing truck)

A crack on the feft side of the window frotn top to bottom appeared: | am not clear if it was caused by the
accident or at the dealership; regardless, as such he immediately added a replacement window_to the
supplemental record.

Makes sense to inquire about the window as the accident may have caused it to crack? | basrc Dealershup practices
were followed the replacement would have been completed

9/27/2017 Supplemental {$1,914) Est.

SIX: Right Rear CVC joint: {Mechanical Part name may differ from recorded part)

On 5/23/2017 Cory Johnson provided a quate that included the right and left rear wheel items to be replaced; |
cannot remember exactly what the exact part names but my memory notes CVC Joints. | never received the
documented quote from Hilton Head Hyundai or Geico but Mickey and | reviewed Geico's quote from 6/25/2017
over the phone and there were no rear right or left axles or joints replacements or repairs. The original quote
Included the left and right rear CVC joints; Cory Johnson, my original Hilton Head Hyundai service person,
commented the boys in the back were concerned how | actually drove to thelr dealership

I had asked Mickey to review again with their mechanics to insure the rear CVC joints were not damaged;
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i travel a lot and did not want a rear wheel to fall off and cause a serlous accident. A few days later he informed
me that all were okay. | discussed my concerns with Buck Adele informed me on 6/29/2017 when he went to the
dealership he did not ook at the car and only quoted what Rilton Hyundai told him was damaged as a result of
me driving through a ditch on 5/23/2017. Noted: Moments earlier [ had spoken to Jessica and she informed me
they do not get involved in any insurance related quotes as insurance companies (Geico) create the estimated
quote and direct the associated dealership or shop to exactly repair/replace what the adjuster tells them. There
were no repairs or replacements to any of the rear wheel associated standard parts as per their mechanics
opinian,

On 9/6/2017 when Buck and | met we did not have access to car lift as Geico required a visual review and a
mechanics oplnion before he could approve the rear CVC joints.

0n 9/27/2017 1 was still In town and reviewed the CVC joints with Firestone Tire In Bluffton South Carolina; they
lifted my car and informed me if there was damages to the axles or joints the associated weld’s paint would begin
peeling and in most case a bulge on or near the weld would appear. Noted, both were visible on the left rear
joints. Lacated in a parking lot across from Bluffton Tire and Auto Buck and [ looked under the car at the joints
and because the peeling paint and bulge on the weld was so apparent he did not require a car |ift or mechanics
opinion as such as such Buck immediately added a Right Rear CVC Joint to the supplemental record. The right rear
CVC Joint did not have a visible bylge on the weld and the paint peel was very small so we agreed a replacement
was not warranted.

NOTED: The bulge on the welding was very clear and | had notice a few days after | met with Buck the first time;
as noted buck did not require a lift as o flosh light looking under the car was all that was required,

Hifton Head did not see the peeling paint or bulge in the weld? If basic business practices were followed the
replacement would have been completed.

SEVEN: 4 Wheel Allgnment:
As per above, upon replacing the right rear CVC Joints alignment would be required as such Buck immediately
added the Right Rear CVC Joint to the supplemental record

Hiltan Myundai had my car in care and the basic responsibility, principals and standard guidelines to inform Geico
of damages that may bave been caused by the accident but as such did not. Two parking lot meetings on
September 6", 2017 and September 27%, 2017 both of which included the same Gelco adjuster Buck Adele
rendered 6 approved repairs, replacements and/or alignments as such the answer to question 6 is NO as the
supplemental documentation provided clearly identifies items that were approved by Geico but not performed by
Hilton Head Hyundai.

6. (continued)

Engine Repair that was under recall by the Manufacturer

| was told the was a FULL ENGINE REPLACEMENT! On August 25%, 2017 | asked Mu:kev about the
Collateral/Document | received from Hyundal Corporate regarding the engine replacement. He said it was an
addition to the recall as it the [anguage said Power Train Assembly Unit, Noted:the collateral and letter were sent
to my parents new residence that | do not know including Hyundai not having that address on record prior/post or-
current! Also, In a meeting with Jehn Lyons on September 13, 2017 and showed him the same collaterat and he
confirmed with Hyundai Corporate the address had never been a record assoclated with my car including the
name of record on the VIN was another person! He read the collateral and said it was refated to the new engine
FULL replacement which; his comments were a contradiction from Mickey’s explanation of the collateral as
extension to a power train assembly unit.
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After explaining this to Mickey | asked If | could get documentation that the englne was replace and he said there
was nohe then commented to me “it looks new” as such | ended the conversation and asked to speak to Jessica’s
boss, General Manager or Dwner and as noted in number THREE | was unethically sent to the New Car Sales
Manager who had nothing to do with Hilton Head Service.

6. Refated to Engine Repairs
NO, as the question should read Full Engine Replacement recall not Engine Repairs.

Noted:.

I was told | had to have my car remalin at their dealership as the current engine was dangerous and could cause
me harm if | drove back to Atlanta. This is a False Statement, | could have driven my car home after they
repaired the accident related damages.

7. Plaintiff first came upset when his check was declined by a third-party check processing company.

On August 25%, 2017 there were multiple attempts to run my check through their check system all of which did
not confirm or deny a valid check; Mickey and the General Manager attempted to run the check but responded
telling me that their machine could not read the numbers on the bottom of the check. | witnessed their attempts
including the General Manager putting a blank sheet of paper behind the chéck as he inserted it so the machine
could read It. All attempts including the General Manager's wete unsuccessful.

© THERE WAS NEVER ANY CONVERSATIONS REGARDING MY CHECK BEING APPROVED OR DENIED.

| contacted my Bank, First Citizens Bank and have provided a letter that | am and was in good standing; |
requested documentation confirming their statements to me that my account ending in 2709 has never been
reported to any third party check system companies. | have received a verbal confirmation as such and waiting
for the letter as it was malled from their corporate office; upon recelpt | will file in the court records.

NOTED:

1. Through my research calling the number 800 Number associated with their machine they could have-
called to verify If my check was good or bad.

2. Itis my understanding if a check was declined the account holder would receive a letter in the mail how to
rasolve the issue and who to call etc.; (Similar to credit denial) | have not received any letter from a letter
from a third party Check System Company that it was declined. '

3. There are 7 other dealerships they could had walked to In an effort of good faith to confirm my check
as approved or denied.

Suspect of their actlons, | went to Publix and Wal-Mart the following morning and their third part check systems
verified the SAME check for $1,000 as valid and approved for purchase. | have requested documentation from
their corporate office confirming the account ending in 2709 was approved on August 26%, 2017 and not reported
to their associated third party check cashing system.

Noted: Their system might be different but each of thelr machmes (Cash Register and thlrd party machine read
the humbers ¢n the bottom of the same check.

8. A dispute then arose over additional repairs that were declined by the defendant’s motor vehicle insurance
carrier that Defendant wanted covered. As expressed in “Number 6"

1. Mid-Section Under Protection Garment
| was very upset with Mickey and Jessica, the service manager because the under garment was approved but
clearly not on the car. | was dumbfounded to see the other issues described In number 6 as | was thelr customer
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and basic business and procedures from a Registered Hyundai Dealersh:p could have easily shown the related
damages as evidenced in @ Wendy’s Parking lot.

2. CVC loints
! had many discussions and concerns related to the rear CVC Joints as they were on the origmal guote given to me
by Cory Johnson. Hilton Head Hyundai reviewed twice and sald they were not damaged; on 9/27/2017 | showed
Buck the related damages on the left rear axles and and he immediately approved

3. Front Bumper

We did have direct conversation on the Front Bumper as | did have prior damages and we agreed to split and as
such Geico later approved 100% payment.

Noted: Who has not had dispute with their insurance company at one time or anothet!|

9. Finally, when the authorized repairs were completed and Plaintiff went to deliver the Defendant’s vehlcle
and retrieve the rental car, Defendant became highly agitated and called the police.

The following morning, Saturday August 26™, 2017 | returned to the dealership and used a credit card for
payment; after making the 51,000 payment Jessica refused to release my car. | was told that | was to return the ‘
Hertz Rental Car to them as such | refused and called the police to retrieve my car because my balance and
payment in full for all service related charged had been made! Yes, [ was agitated! | drove from Atlanta to make
the $1,000 deductible payment and return home. Not including the two roaches in my car, spider webs, simple
repairs not completed and no proof of a new engine repiace except comments by Mickey it looks new { did make
the payment to Hyundal and they refused to return my car. Upon payment, which cured the Hilton Head Service
Agreement they Included the return of a Hertz Rental Car that was contractually in my name prior returning my
car.

Noted. Hyundai corporate did pay for the time perlod during the Full Engine Replacement they had been pald
and at current time my Gelco policy was on record for payment totaling up to 50 Days.

| was astonished as the Hyundai and Hertz agreements exclusive to on another thus Hilton Head Hyundat was
holding me Hostage as | was not from Hardeeville South Carolina and as such [ called the 911 to report their
action.

| asked Mnckey to use their phone as | reached for it and she grabbed my hand so aftec she walked away f used it
because | wanted it recorded from their landline vs. my Cell.

Nated:
| provided a copy of the 911 call an August 26", 2017 from the Hilton Head Hyundai.

-5 Days later on August 31%, 2017 a representative from the New River Auto Mall approached me in an attempt to
_defuse the issue and during the conversation regarding Hilton Head Hyundal holding me hostage not returning my
car aftet payment he said they own the Hertz located in the Auto Mall; he immediately changed his message to
related to Hertz Rental after | noted that HERTZ does not franchise! Clearly an attempt to defuse thelr behavior
on August 26", 2017 not including Insulting my intelligence!

10. Plaintlff was required to have a Trespass Notice issued on September 4", 2017 at which time the defendant
moved to the right of way in the highway adjacent to the Plaintiff's business,

Monday “Labor Day”- September 4™, 2017: AM/PM-11 Hours
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Jasper Sheriff Deputy Sheriff’s asked me to leave the premise and go home, Sign Stolen, Hunnicutt - No
Trespassing Ticket, Hardeeville Police, Sheriff Malphrus visit:

Trespassing Ticket

Two Deputy Sheriff, Deputy Sheriff Hunnicutt informed me that Sheriff Mulphrus said I was done for the day and !
was to feave the median in front of the Auto Mall, They did explain what I did wrong as they repeated the Sheriff
has had enough and I needed to Jeave. I decided to leave after | told them that the previous days | was doing the
same and as such what has changed to make the Sheriff enforce an unwarranted removal from premise; no reply.
) informed them | was going to return In a few hours as it was becoming a seen with 3 police cars and the
employees of the dealerships across the street clapping and making nolise | was being forced to leave. Upon
grabbing my briefcase | started walking towards Wal-Mart where my care was located but | had to turn back
because | had hidden my keys in the weeds across from Hilton Head Hyundai. As | walked back the Deputy Sheriff
Hunnlcutt remained to confirm | was leaving the premise; as noted he is employed by Peacock Auto Mali and was
currently on their clock he parked behind the Hyundal side behind the Peacock sign. As ! looked for my keys |
turned around and saw an employee of Peacock Auto Mall dressed similar to the care salesman steal my sign and
run into the Auto Mall. | gave chase but stopped short of the ditch and then headed back to Deputy Sherriff
Hunnicutt; | explained to him that someane had just stolen my sign and he responded in an uncaring tone do not
know what one so hard for me to find out who took the sign. | ended the conversation antl went to the median to
flag down a Hardeeville Police Officer to at least record the Incident since Deputy Sheriff Hunnicutt was of no use
since he was an ole Peacock Employee this day! Noted: he was the same deputy Sheriff who did not identify
himself as thelr Securlty on August 26™, 2017. Two Hardeeville Police Officers stopped and | explained the stolen
sign incident as Deputy Sheriff Hunnicutt drove to the median and asked me for my ID and thus starting filling out
an incident report, well so | thought; upon getting my address change from my license he finished writing and
handed me a NO TRESSPASSING NOTICE/TICKET!

! CHASED A CRIMINAL TO THE DITCH AS SUCH NOT ON THEIR PROPERTY BUT DID CRQSS TOWARDS THE HYUNDAI
DEALERSHIP WHERE DEPUTY SHERIFE HUNNIC. AS SITTING IN HIS CAR TQ REP A CRI ND TH
MISSUSE OF AUTHORITY AS | WAS TICKETED FOR TRESPASSING.

I refused to sign the document and let them know that regardless of Sheriff Malphrus unwarranted demands |

~ was going to go make my third sign and return within the hour as such | did and was not arrested upon my return.

Copy of No Trespassing Notice: Errors
1. There are two Dates: . Date of Notice, 9/5/2017
2. Enforced No Trespassing Requirements Start Date,  9/4/2016

Sheriff Malphrus Unprofessional Visit: It was after 6:00 PM and Sheriff Malphrus got out of his car In plain
clathes; noted, in his car was female dressed in plaln clothes. The conversation was unprofessional as included
the followlng topics and comments ‘

1. twas from Atlanta and needed to go home,

2. Did! have a job, surely | needed to go home and work.

3. |was standing at the entrance of Peacock Auto Mall as such he said |t was illegal and it was not.

4. He told me it was best to handle this kind of situations with an attorney.

5. Highway 278 was In his Jurisdiction and controf and | was a being a Nuisance.
| mentioned | had stopped by twice at his office and left my number so we could schedule a meeting since it
appeared he was getting many calls regarding my activity in front of the Auto Mall. We agreed it would be best
for me to stay directly in front of the Hilton Head Dealership to avoid unwarranted calls he was receiving. | also
mentioned | would stop by so we could meet as | planned on doing the same activity for the next 60 days.
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Tuesday - September 5, 2017: PM only-6 Hours

State Trooper Kelley: '

On my way to meet/set an appointment with Sheriff Malphrus | noticed a State Trooper off 278 and asked him if
he could meet with me in front of Hilton Head Hyundai to discuss and insure I was obeying the laws, he agreed.
We discussed the authority from the highway outer white line 33 feet in, basically to the ditch was State Highway
and under State Trooper authority and the Deputy Sheriff's visit were some what suspect including their request
for me to leave the median the previous day, Labor Day, Monday September 4297 a5 it was a State Highway.

I drove to the Sheriff's office and set g meeting with Sheriff Malphrus for the following day to dfscuss my activity to

insure zerp unwarranted calls into his office.
The meeting was set the very next day at 11:00 PM

i developed a map with zones in front of the Hilton Head Hyundai and Auto Mall Dealerships so | could provide
him dally my activity and timeline crossing in across 278 and the entrance to the Auto Mall

N

11. Defendant has made defamatory statements about the plaintiff through written signs and oral statements
and has published the defamatory statements to the passers outside of Plaintiff's business,
Hilton Head Hyundai
LIES LIES
FRAUD FRAUD

| replace it on September 29, 2017
Hilton Head Hyundai
Unprofessional
Unethical
Harrassment {SP)
Intimidation

All statements on the sign are truel

12. Plaintiff Is injured by the Defendant’s statements and will suffer irreparable damage if an injunction is not
granted.

There should not be any injunction; it Is in the public best Interest to view and hear what has happened in my
experiences with their dealership. M approved, a business can provide a bad experience to any customer as such
If such customer protest, walks or any other activity related to their business experience with such business telling
their story then what is the purpose of free speech if a business can Just ask for an injunction and through the
courts get it approved. | understand it must be proven in court as they have may have different story; as such the
* sign post 9/29%, 2017 reflect the events that can clearly be seen on the video of their security vehicle, a White
Explorer following me into the Wal-Mart Parking lot and exemplifying Unprofessional, Unethical, Harassment and
Intimidatfon. {I requested a valid copy as nated the first does not play)
Noted this event took place after 20 plus days of a peaceful expression of my constitutional rights based on my
experience with Hilton Head Hyundal

I was held hostage at their Dealership after curing the Hiiton Head Hyundai Service order balance as upon such
payment they included the return of a Hertz Rental Car that was exclusively contracted to me, Greg Hackney.

' The Hilton Hyundai Dealership informed me that my car had to remain at their dealership because the Engine that
was being recalled was dangerous and could cause a serious accident. False Statements as | could have driven
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Home after the repairs from the accident were completed.

13, Plaintiff request a temporary and permanent injunction enjoining the Defendant from publishing -
the defamatory statements In any form.

The public has a right to know what/how they treat their customers.
Please see the time finel
If true then is not defamatory at afll -

The public Including individuals who enter their dealership can make their own decision to buy or not buy a
Hyundai from Hilton Head Hyundai. Currently my sign describes their behavior and iffwhen they enter the
dealership one can determine themselves if such behavior includes unprofessionalism, unethical harassment and
intimidation behavior. If such behavior Is not present during thelr experience went well and my purpose for my
activity has been GOOD refereeing my experience with Hilton Head Hyundai as such my activity is the best
interest of the public including improving their customer experience. | am not implying the vehicle is warranted a
review, only thelr behavior. Let the public-customer that enters their dealership make their own decision based
oh my sign and notlce there of.

THE SECOND CAUSE OF ACTION: (14-22)

14. The allegations of the previous paragraphs are incorporated into this cause of action as though rewritten
here.

15. Defendant is making defamatory statements accusing the Plaintiff of fraud and lying.

ENGINE RECALL: On May 24%, 2017 | was informed that there were 4 recalls that had not been done to my
vehicle one of which was a full englne replacement. | asked If | could have this done in Atlanta and told it was two
dangerous and the engine could have the associated problem as such | had to leave the car but the Hyundal recall
would cover the associated car rental. | was told that it could take up to 90 days as the full engine sent by
Hyundal had been back ordered/up and delays were expected. 1 later found out through a dealership in Atlanta
and later John Lyons | could have signed a waiverto drive back but not such agreement was presented as such |
would have signed it and drove back 6 hours home after my accident related damages were completed.

Hyundai Service Agreement: No mention upon deductible payment 1 still could not get my car unless | returned
the Hertz Rental Car that was a mutually exclusive contract between Hertz and myself

Geico and Dealership relationship: -

I was told by the new car Sales Manager and Jessica the Service manager that they never get involved with a A
quote related to any accidents. They only do what Geico says, | DID RECEIVE A QUOTE FROM COREY JOHNSON on
May 25", 2017. ' ‘

A Peacock Auto Mall manager informed me they owned the HERTZ Rental on their premise,

Jessica informed me they had a great relationship with Buck and new him for years; he informed me Geico seldom
uses them and was not familiar with any persons named Jessica
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I was held hostage at their Dealership after curing the Hilton Head Hyundal Service order balance as upon such
payment they Included the return of a Hertz Rental Car that was exclusively contracted to me, Greg Hackney.

The Hiiton Hyundai Dealership informed me that my car had to remain at their dealership because the Engine that
was being recalled was dangerous and could cause a serious accident, False Statements as | could have driven
Home after the repairs from the accident were completed.

Please read Timeline for other related issues to question 15,

16. Defendant published these statements to others, _
Yes, | had sigh with statements that defined and described my experience with Hilton Head Hyundai but no other
documentation was used to inform the public of the horrible experience .

17. The stataments made by the plaintiff are false and defamatorv.
| disagree, they are true and if true then not Defamatory.,

18. The statements were calculated to lower the Plalntiff’s reputation (n the estimation of the community.

If a sign telling the public the truth of what happened to a Hilton Head Customer lowers thelr reputation then |
suggest they Improve the customer experience. If one expresses their experlence with said business informing
the public through and slgn and the associated activity outside their business It should be warranted to be
allowed and remain as such. | did not calculate to hurt their reputation; my purpose is to inform the public of my
experlence in an effort to change their behavior so the next customer who enters their dealership may have a
better experience. Based on my experiences, their reputation Is already damaged as ! had 3-5 people stop a day
and inquire on what happened; 50% plus or them had a similtar experience including children of elderly parents;
they flew in specifically to address the purchase and subsequent service from Hilton Head Hyundai. | understand
that every customer cannot be happy but one of the reasons | am still out doing my actlvity is because of the
people wha expressed their gratitude.

19. Defendant’s statements were not privileged and were Intentlonally made to a third party of the
community.

t never spoke to anyone unless they stopped their car and asked me what happened and then | explained the
truth through facts and the truth of MY EXPDERIENCE! | was there and in the conversations!!

20. Statements were made with actual malice.
i do nat intend to hurt anyone including the business, only change their behavior to improve the next customers
experience as such in the publics best interest.

21. Defendants statements are slanderous per se
I never told anyone not to buy a car from Hilton Head Hyundal but one could argue any one that walks in front of
any business expressing a negative experience sign has a sense it coutd not be great for their business! The truth
always prevalls and my experlence and statements are true and In fact. | have a constitutional right to express
myself understanding that the statements must be fact and in truth. | understand this Is not a court room trying
the case but have provided a 911 call confirming they help my car after making a payment to cure the outstanding
balance and will provide a readable copy of their Security Vehicle following me into the Wal-Mart parking lot after
20 plus days in front of their business in an effort to intimidate, harass me that can be defined as unprofessional
and unethical. Based on these two examples s slanderous with malice or just stating the facts? The 911 cali and
video provided by legal authority in Jasper County confirm my signs are just the facts.
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22, The statements are mahclous, deliberate and calculated to harm the reputatlon of the Plaintiff.
Accordingly, punitive damages. are a|so requested,

1. Actual Damages
2. Punitive Damages
3

For temporary and permanent injunction against Defendant and aware of reasonable attornay's fees
and cost.

i am representing myself, why would | have to pay for their lawyer fees
4. For such other further relief as to the court may be proper

22, Punitive damages?

I would love to tell my story of fact related to the horrific experience with Hilton Head Hyundai as a jury of my.
peers identifies honesty sincerity as such name the court date and time.

VERIFICATION OF RESPONSE

I have written a respense to such complaint and state under oath the facts contained in the forgoing response
are true and correct except as to the legal matters contained therein.

Greg Hackney
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eline: P u th 2017

Friday, August 25, 2017

Hilton Head Hyundal :

Upon arriving | spoke to Mickey and reviewed the missing items and the new engine per manufacturer recall. |
addressed immediately noticed the Mid-Section Protection under garment was not replaced as | had delayed my
return and a supplemental service order was required to completed the replacement. The New Car Sales manager
informed me they only replaced the Radiator Protection Under Garment, as the Mid-Section Under Garment was
not approved by Geico. | also addressed the new engine and requested documentation but he said there was no
documentation confirming my new engine only commenting “it looks new” after | opened the hood of the car.

Sonata:

1. Mid-Section Under Garment Protection Unit not replaced as approved on July 28%, 2017 Hyundal
supplemental. {No documentation} '

2. New crack an the fefts side of the front window '
3. Black cover behind front bumper (that was replaced not replaced including silver paint splattered,
4. Severely damaged right wheel cover. Noted, whae! rim, tire and tire protection garment was replaced,
5. New Dent on the left side quarter panel,
6. The car was filthy, | opened the door and there were roaches and spider webs wsable
NOTED:

Undetlined = The May 23", 2017 damages approved through two Gelco supplemental records. The review and
approved damages with buck tock 5 minutes and check glven to me as such; the review was in a parking lot
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resulting from Hilton Head Hyundai effortless communication with Geico to review the associated damages
related to the accident on May 23", 2017. Noted: There was also a rear CVC Joint approved.

Upon re-entering the Hilton Head Hyundai Dealership | was clearly disturbed by the damages not completed,
filthy car with roaches and spider webs zero documentation provided confirming my engine replacement as per
the manufacture recall. The Service Manager Jessica came out of her office and | asked to speak to her Boss, the
Owner or General Manager. A gentleman approached and waiked me to an office and asked a Sales Person to
leave; three to flve minutes into the conversation | asked who he was and he replied the New Car Sales Manager.
(Clearly an unethlcal and unprofessional effort as | requested her Boss, the owner or General Manager) the issues
| reviewed the issues as per above | specifically asked why the Mid-Section Under Garment Protection Unit was
not on the car as service order documentation noted compieted and | had delayed my departure because of the
7/28/2017 Supplemental Service Order; upon returning he let me know it was the Radiator Undergarment
Protection Unlt was replaced as the mid-section was not approved by Geico, As a previous conversation with
Jessica, he explained that Hyundai does not get involved in estimation or quotes as they will only do what the
associated insurance company tells them is approved replacement or repair. | ended the conversation and
attempted to pay the $1,000 deductible and return to Atlanta to address the assoclated Issues.

. I
I wrote a check and an unethical and cohesive effort including the General Manager to get their check system

" machine to read the numbers at the hottom of the check but was unsuccessful. The Summens/Complaint from

First Team Hilton Head Hyundai LLC dba Hilton Head Hyundai noted my check was declined. The check was never
successfully entered into their system for review; as such, after multiple lack luster attempts | feft and said | would
return the fallowing day. As per above Sonata 1-6 and the unethical and zero integrity attempts to approve my
check | began to realize the unprofessional thinking refated to the dealership,

NOTED:

The following day, Saturday August 26" 2017 a Publix and Wal-Mart check system machine both accepted the
same exact check as the numbers were easily read; my research confirmed they could have called their machines
customer service 800 number and given the checking account number for approval. Also, they own 6 other
deaterships In walking distant that could have easily been used to confirm if the issue was their machine er my
check thus approval or denied could be confirmed. Aiso, | have confirmed with First Cltizens Bank that my
account has never been reported to a check system and is currently in Good Standing including on the August
25%, 2016 when the attempts to enter the check occurred.

As noted above:
The summons noted that my check was denied by their check systems service, FALSE STATEMENT as spoken to
me’and witnessed by me the check unreadable by their machine as such it was never approved or denjed.

DOCUMENTATION:

First Citizens Bank
Bank letter confirming my checking account number ending in 2709 has never been sent to any check cashing
service and my account Is and has been in good standing.

wol-Mart

Requested Saturday August 26, 2017 check approval documentation
Publix

Requested Saturday August 26", 2017 check approval documentation

Hertz Rental:
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Prior arriving | informed Hertz Rental that | was picking up my can and would be returning my rental car that
afternoon. | followed up with them after the events per above; they commented that they would be reporting my
car stalen because | did not return it that afternoon. | explained to him the car would be returned the following
day as | needed get my thoughts around all of the issues that just occurred. He kept demanding my Credit Card as
I mentioned that it was not necessary because my Geico Policy had a 50-day car allowance and we were not near
this time frame; and | had already sent a copy of the declaration page confirming the rental coverage. My
attempts to call my Gelco representative so he could assist and update Hertz Rental but he was on FMLA and not
available; the balance was estimated to be $341.00. | was astonished why he would report my rental car stolen
because my car was at the dealership and they are located in the Auto Mall where Hilten Head Hyundal Is located.

Saturday - August 26", 2017: PM-4 hours
Hilton Head Hyundai Third Party Check System Machine:

Suspect of Hilton Head Hyundal efforts entering my check into their check system machine | stopped by Publix
and Wal-Mart; their check system service accepted the same exact check as the numbers were easily read;
regardless, if It was the same third party check system company two different machines and/or check out
registers easily read the numbers on the bottom of the check resulting in an approval to write a check to thelr
business for purchases. Also, my research confirmed Hilton Head Hyundai could have called their third party
check system customer service 800 number and given the checking account and/or Drivers License number for
approval.

Hilton Head Ajrport: ,

| was concerned about Hertz Rentat and Hilton Head ethics and integrity so | drove to the Hilton Head Hyundal
Airport t return my Rental Car and get the proper documentation including information if the rental car was
reported-stolen. | spoke to the representative at the Hertz Rental located In the airport and she told me they
wete a different Hertz Rental and on 2 different system so she could not officially check in my car, give me the
proper documentatlon | had return it and provide Information the rental car was reported stolen. My concerns
Were heightened as she commented | was to return the car to the Auto Mall Hertz Rental where | rented the car.

NOTED: | DID NOT PROVIDE HER WITH ANY OF MY PERSONAL INFORMATION INCLUDING THE RENTAL
AGREEMENT. HOW DID SHE KNOW WHO | WAS OR WHERE | RENTED THE CAR?

I'told her the Hertz Rental location in the Auto Mall was closed; she called then and was informed they were apen
until 3:00 PM but when I returned around 12:30 they were closed so | called my Hertz Rental Person and he
confirmed they close at noon. Who was she talking to?

Upon leaving | asked a local Sheriff standing outside the airport entrance to witness har comments, they were a
different Hertz Rental even though they had the same Hertz Rental name and located In the Hilton Head Airport.
He refused, commenting that | should get a lawyer; | made derogatory comments towards him surprisingly and
resulting in no action by him | returned to Hilton Head Hyundai to make my $1,000 deductible payment and drive
back to Atlanta.

Hiltop Head Hyyndai:

Denled the return of my vehicle after making my $1,000 Payment;

| returned from the airport and made a credit card payment; upon such payment Jessica then stated inclusive of
my $1,000 payment that cured my Hilton Head Service Order. Contract | was required ta return the Hertz Rental
car prior receiving my car. | explained the Hertz Rental located on their premise was closed and my intentions to
return the car to the Hilton Head/Savannah International Airport; insuring it was properly returned and | received
the associated documentation. {Noted: The Hertz Rental on their premise was closed | was not going to just leave
my car with Hilton Head Hyundai who had prior demonstrated zero Integrity and ethical standards). Also, | wanted
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to confirm the car not reported stolen and explain my policy covered the small balance and would be handled by
Gelco. Jessica refused, | explained they were two exclusive contracts with my name on each as such they had no
right to include the return of my rental car after curing my Hilton Head Hyundai Service Order balance. The Hilton
Head Service Invoice does not state or Include any contractual alignment to any Hertz Rental Agreement. Hyundal
Corporate did provide payment for the time period associated with the engine recall as such it was completed and
the current time period was under my Gelco Policy. The Hertz Rental Agreement was contractually associated to
Greg Hackney, me. | informed her | was going to call the police as such | reached for their land line phone only to
be stopped as she grabbed my hand; | began using my cell phone to make the call but when she walked away |
used thelr land line as [ wanted the 911 call to be from their location. | connected to the Police and requested an
officer. | was asked to wait outside and leave the building as such | waited outslde

Deputy Sheriff Hunnicutt Deception:

Employee of Peacock Autg Mall working as thelr Security Officer on Saturday August 26t 2017.

A few moments after the 911 call a person driving a black expiorer drove up and was dressed in a Sheriff's
uniform with the associated badges. | explained in detall the issues and concerns; | also showed him the two
contracts and the $1,000 payment receipt that cured my outstanding Hilton Head Balance to the assoclated

© contract; | requested him to get my car. | was informed another Deputy Sheriff was coming and upon his arrival |
repeated the same,

| was not informed Deputy Sheriff Hunnlcutt was at current their security; as such, | would not have wasted my
time explaining to him my concerns or request to retrieve my car. | learned of his dual role at a later date and was
disappointed at his misguided use of authority :

Deputy Sherlff Dobson:

As per above | repeated the same and then entered the Hyundal Dealership to review their comments. Upon
returning he sald he spoke to Hertz and there was a balance so they requested him to insure the car was
returned. | asked him if the car was reported stolen and he replied “no “ as such | explained if the car was
reported stolen he had no jurisdiction and thus | was going to return the car at the Hilton Head/Savannah
International Airport. He Informed me the Hertz Rental Car was to be returned defined by putting the keys in
their associated drop box prior me receiving my car. | was dumb founded at his request as | explained that
regardless If there was a balance that Geico was going to handle this was a civil matter and he was out of bounds
on his request. Regardless, he was stern on his request so | agreed if he would put in writing | refused his request
and the car was not reported stolen. He agreed and upon returning the keys into the Hertz Rental Car drop box
he did write a note but did not include my request to Include | refused and the car was not stolen; he commented
it was recorded on his body cam so not required to put in writing. | was furious and let him know he lied to m; he
got in his car a drove away. ! did receive my car. Documented note included.,

Hilton Head Hyundal Activity
On a poster board t wrote Hilton Head Hyundai, Lles, Lies Lies

[ went to the local Wal-Mart and bought a poster board and wrote Lies, Lies, Lies and began walkmg back and
forth In front of the Hilton Head Hyundai Dealership. | was surprised and shocked that their employees that
included the New Car Sales Manager, General Manager and Sales Personnel drove up in their Golf Carts cussing
me and making derogatory comments about me. Also laughing and making the same at my sign as it was ralning
and in poor shape.
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.

Sunday - August 27", 2017: No Activity

Upon witnessing their unethical and unprofessional behavior | decided to make a more readable sign and return
ta their location the foilowing day and begin my activity in front of the Hilton Head Hyundai Dealership; my
thinking, eventually | would be able to speak to the owner as Jessica did not foltow baslc business practlces when |
appropriately asked to speak to him/her.

Monday - August 28™. 2017: AM/PM-10 Hours

| began my activity and met with the same cussing and derogatory comments to me that included the New Car
Sales Manager whom | had spoken to on Friday August 25%, 2017 Informing me that he new | had a eriminal
record and was sleeping in the Wal-Mart parking Jot. He also made gestures that appeared to be me as one
smoking a crack or marijuana pipe. | was astonished that they continued to interrupt my constitutional rights
including following me to Wal-Mart where my car was parked and still not sure what “I have a criminal record”
meant as | do notl

" Wal-Mart. Cor Doors and yymdows werg opened ypon my return; noted, thrs was the week betorg the hg_rncane
and it rained hard every doy!
Upon returning to my car this day, Tuesday August 29", 2017 and the followmg day, | arrived at my vehicle and
noticed the doors and windows were opeh asa resu!t inside my car was drenched with rain water

Jasper County Deputy Sheriff Vigits
-Afew different Jasper Deputy Sheriff's showed up as there were multipie 911 calls that | was blocking, stopping
traffic and entering their premise all of which were confirmed false when they arrived.

Tuesday - August 29", 2017: AM/PM-5 Hours ,
Wal-Mart, Car Doors and Windows were opened upon my return; noted, this was the week before the hurricane
and it rgined hard every doyi{

Upon returning to my car this day, Tuesday August 20, 2017 and the following day, | arrived at my vehicle and
- noticed the doors and windows were open as a result inside my car was drenched with raln water.

Jasper County Depuyty Sheriff Visits:
‘A few different Jasper Deputy Sheriff’s showed up as there were muitiple 911 calls that 1 was blocklng, stopplng
traffic and entering their premise all of which were confirmed false when they arrived.

Wednesday - August 30, 2017: AM/PM-10 Hours

Wal-Mart, Car Doors and Windows were obeped upon my return; noted, this was the week before the hurricane
and it rained hard every dayl

Upon returning to my car this day, Wednesday August 29", 2017, | arrived at my vehicie and noticed the doors
and windows werz open as a result inside my car was drenched with rain water

Vaden Cay Salesman, Hilton Hggd Hyynda Sales Manager

In the afternoon two Vaden Nissan Dealership Salesman approached me in thelr golf cart and inguired why i was
out In front of Hilten Head Hyundai; | explained all of the Issues including zero documentation of my new engine
that'had been replace. The New Car Sales Manager who [ had met with drove up in their White Explorer
accompanled with a security perscm, he approached me with documentation him, | politely told him my prior
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experience with him warranted my concerns with any documentation he would provide me and such | refused to
accept the documents and walked away. He immediately went Into a rage of directed cussing and derogatory
comments towards me. | replied with a few comments including you are worried about losing your jobl

First Sign Stolen:

! went shopping at Wal-Mart, Dollor Tree and few other stogs

Upon leaving Wal-Mart | put my sign in the back seat, it was large and could be seen at it was almost touching the
celling of my car. Prior my last stop I noticed it was missing, well | would define as stolen because my two apple
computers one of which was on the back seat was still in the car.

OCWelch . ,
He stopped by to ask me what the issues where with Hilton Head Hyundal.

Sign Change
The sign at their entrance changed from New River Auto Malt to Peacock Auto Mall (Not sure of exact Date),

‘Thursday - August 31st™ 2017: AM/PM-8 Hours . : '

Peacock Autg Mall Mahager attempt to deﬂate the Serious jssue with Hilton Head ngndai Holding My car after
payment rendered. ' '
In the afternoon a Gentlernan who identlfled himself as a manager from one of their other dealerships and noted
he had spoken to 0.€C Welch.' We discussed my issues including the attempt he made to convince me they owned
Hertz Rental thus deflating the issues that occurred on August 26™, 2017; thus, another lie as | informed him Hertz
Rental Incorparated does not franchise thelr rental business. '

Hardeeville Police Offfce and tasper County Sheriff's Office.

Clarify Authority and meet with Sheri inhrys:
 had flagged down a Hardee Palice Officer prior me visiting their office and was told they did not have any ,
Jurisdiction; regardiess, upon understanding that Deputy Sheriff Hunnicutt was deceptlve, f had my sign stolen out
of my car, my car was being breach daily and drenched with water { wanted to Inquire If they could handle my
issues as the Sheriff’s where constantly coming cut and | was Just exercising my rights as a citizen. | was told itis
the Sherlff’s Office is the only authority but to speak to Sheriff Malphrus. 1 took their advice and went to the
Sheriff's office and left my phone number so we could set up a meeting to discuss my plans including my activity
in front of Hilton Head Hyundal. ' : ‘

August Points of Reference
- IPHONE Calendar had Wednesday August 31%, 2017
Noted: 911 Jasper County Emergency Assistants Desk Calendar had Thursday as August 315 2017
Daily Activity Documentation to Sheriff Malphrus has Dates reflecting such phone breach,

Friday - September 1%, 2017: AM/PM-7 Hours
Car Keys Stolen :
| was walking in front of the Auto Mall about 75 from where | kept my briefcase; it Is located neara cable
identification pole. { | hang a very bright yellow jacket on the pole}
As | turned around | noticed a person standing next to the pole; | immediately started walking towards him as
such he walked directly ta the Peacock sign about 25 yards from the cable identification pole. | walked towards
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him remaining in on the Highway side of the ditch but asked him why he-was standing two feet from my briefcase
in which he replied he was looking for the power outlet boxes. The power outlets are located on the other side of
the ditch and toward the dealership and in clear view, as someone had cut the hedges power box could be clearly
seen. | walked over towards the Hyundal dealership and watch him fiddle with pine needles for 10 minutes’
before approaching him again to ask his name in which he replied Josh. After he left | look through my back and |
noticed my Keys were missing as such | called 911 and filed a police report! Report included with Documentation.

Saturday - September ?.nd 2017: AM/PM-8 Hours

Sunday - September 3™, 2017; PM Onlv-4 Hours

Manday “Labor Day’”- September 4', 2017; ‘AM,{PM 11 Hours
Jasper Sheriff Deputy Sheriff’s asked me to leave the premise and go home, Sign Stolen, Hunnlcutr No

Trespassing Ticket, Hardeeville Police, Sheriff Maiphrus visit;

Trespassing Ticket '

Two Deputy Sheriff, Deputy Sheriff Hunmcutt informed me that Sheriff Mutphrus said | was dong for the day and |
was to leave the median in front of the Auto Mall. They did explain what | did wrong as they repeated the Sheriff
has had enough and i needed to leave. | decided to leave after | told them that the previous days | was doing the
same and as such what has changed to make the Sheriff enforce an unwarranted removal from premise; na reply.
tinformed them | was going to return in a few hours as it was becoming a seen with 3 police cars and the
employees of the dealerships across the street clapping and making noise | was being forced to leave. Upon
grabbing my briefcase | started walking towards Wal-Mart where my care was located but | had to turn back
because | had hidden my keys in the weeds across from Hilton Head Hyundai. As 1 walked back the Deputy Sheriff
Hunnicutt remained to confirm | was leaving the premise; as noted he is employed by Peacock Auto Mall and was
currently on their clock he parked behind the Hyundal side behind the Peacock sign. As i looked for my keys|
turned around and saw an employee of Peacock Auto Mall dressed In black pants and brown shirt steal my sign
and run Into the Auto Mall. | gave chase but stopped short of the ditch and then headed back to Deputy Sherriff
Hunnicutt; | explained to him that someone had just stafen my sign and he responded in an uncaring tone do not

- know what one so hard for me to find out who took the sign. | ended the conversation and went to the median to
flag down a Hardeeviile Police Offler to at least record the incident since Deputy Sheriff Hunnicutt was of no use
since he was an ole Peacock Employee this day! Noted: he was the same deputy Sheriff who did not identify
himself as their Security on August 26", 2017. Two Hardeeville Police Gfficers stopped and | explainéd the stolen
sign incident as Deputy Sherlff Hunnlcutt drove to the median and asked me for my ID and thus starting filling out
an Incident report, well so | thought; upan getting my address change from my license he finished writing and
handed me a NO TRESSPASSING NOTICE/TICKET!

LCHASED A CRIMINAL TQ THE DITCH AS SUCH NOT ON THEIR PROPERTY BUT DID CROSS TOWARDS THE HYUNDAI
DEALERSHIP WHERE DEPUTY SHERIFF HUNNICUTT WAS SITTING IN IS CAR TO REPORT A CRIME AND THE :
MISSUSE OF AUTHORITY AS | WAS TICKETED FOR NO TRESPASSING.

| refused to sign the document and let them know that regard|ess of Sheriff Malphrus unwarranted demands |
- was going to go make my third sign and return within the hour as such 1 did and was nat arrested upon my return.
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Copy of No Trespassing Notice; Errors
There are two Dates: i ,
Date of Notice ©9/5/2017
No Trespassing Requirernents Start Date,  9/4/2018

Sheriff Malphrus Unprafessional Visit: It was after 6:00 PM and Sheriff Malphrus got out of his car in plain
clothes; noted, in his car was female dressed in plain clothes, The conversation was unprofessional as included
the following topics and comments

| was from Atlanta and needed to go home,

Did t have a job, surely | needed to go home and work.

| was standing at the entrance of Peacock Aute Mall as such he said it was illegal and it was not,

He tald me It was best to handle this kind of sltuations with an attorney.

Highway 278 was in his Jurisdiction and control and | was a being a Nuisance.
| mentioned | had stopped by twice at his office and left my number so we could schedule a meeting since it
appeared he was getting many calls regarding my activity In front of the Auto Mall. We agreed it would be best
for me to stay directly in front of the Hilton Head Dealership to avoid unwarranted calls he was receiving, | also
mentioned | would stop by so we could meet as | planned on doing the same activity for the next 60 days.

Tuesday - September 5%, 2017: PM only-6 Hours
State Trooper Kelley: , , ‘

On my way to meet/set an appointment with Sheriff Malphrus | noticed a State Trooper off 278 and asked him if _
he could meet with me in front-of Hilton Head Hyundal to discuss and insure | was obeying the laws, he agreed.
We discussed the authority from the highway outer white line 33 feet in, basically to the ditch was State Highway
and under State Trooper authority and the Deputy Sheriff’s visit were some what suspect including thelr request
for me to leave the medlan the previous day, Labor Day, Monday September 4™2%Y as it was a State Highway.

-

{drove to the Sheriff’s office and set o meéting with Sheriff Maighms for the following day to discuss my activity to

insure zero unwarranted calls into his office,
The meeting was set the very next day at 11:00 PM

| developed a map with zones in front of the Hilton Head Hyundal and Auto Mali Dealerships so | could provide
him daily my activity and timeline crossing In across 278 and the entrance to the Auto Mali

Wednesday - September 6, 2017; PM only -6 Hours

| drove to the Sheriff’s office for the 11:00 PM meeting
Sheriff Malphrus cancelled Meeting, Reset Following Day. ‘
Two 17 year olds who wash cars confirmed they saw the Auto Mall Emprovees steal my sign,

Thursday - September 7%, 39‘17.‘ PM only & hours
! drove to the Sheriff’s office for the 11:00 PM meeting.

Sheriff Malphrus cancelled Meeting/spoke to Deputy sheriff Smith — Review as per 9/5/17 -

| reviewed the flawed thinking by Deputy Sheriff Dobson that occurred on August 26™, 2017 regarding him forcing
me to return my Hertz rental car when [t was not reparted stolen, He agreed it was a mistake. |also discussed
another issue with the Sherif’s office as | chased a criminal into the Auto Mall after he still my sign and was give a
not trespassing Notice/Ticket. Noted: other issues with regarding stolen sign, car doors open and inside of vehicle
drench etc.
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‘Friday - September 8%, 2017: AM/PM-9 Hours

Saturday - September 9%, 2017: AM/PM-9 Hours :

Couple wanting to buy a Hyundai-Sales People cursing behind me/ditch

A couple stopped as | was doing activity in front of the Hilton Head Hyundai Dealership; they told me they wanted
to buy a Hyundai because their daughter and son both had one and recommended the car. | told them my story
and encouraged them to buy one at the Hilton Head Hyundai; as | spoke ta then on two different times three
Sales Representatives from the Dealership were in a golf cart behind the ditch driving back and forth cussing and
offended the two people in the car. | did not the one reason | am out here is because of this type of behavior as
these are the sales peopie you would be working with during your purchase.

Sunday - September 10™, 2017: Hurricane-Zero Activity
Monday - September 1%, 2017: Hurricane-Zero Activity

Tuesday - September 12", 2017: Zero Activity
Walked in front of Auto Mall and approached buy two Auto — Mall Managers

1. Set meeting with John Lyons the following day at 11:00 AM at the Ram, Jeep Dealership

Wednesday - September 13", 20177: Zero Activity:
Meeting with John Lyons:

NQ TRESPASSING: |was allowed on Property for the 11:00 AM meeting and returned to their property after the

meeting to inform John that | would not walk in front of thelr Business while he researched the issues we
discussed on our meating.

Thursday - September 14™, 2017: Zero Activity ,
No activity as | told John the previous day that | would give him this day to review the issues we discussed and
would return Friday afternoon to resume our discussions.

Friday - September 15™, 2017: PM Only-6 Hours

NO TRESSPASSING: | returned to the Ram, Jeep Dealership and briefly spoke to John regarding the issues and then
returned my activity in front of their business.

Saturday - September 16, 2017: AM/PM-10 Hours

Sunday - September 17**, 2017: PM Only-S Hours

Monday_- September 18", 2017: AM/PM 9 Hours
Tuesday - September 19%, 2017: Zerg Activity

Wednesday September 20%, 2017; AM/PM-8 Hours

Everyday | would walk from the Wal-Mart to the location In front of the Auto- Mall — Hiltors Head Hyundai and
return as such, Aithough they have a right, the white Ford Explorer, security vehicle for their premise, would
literally follow me a | walked 20 ~ thirty feet as it would move to remain in direct sight as | took it, intimidation.
The movement could not have been for Safety of their employees or customers as it would leave for lunch daily
and only arrived after 5 on Sundays.
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The white Explorer would follow me to other location but | could never get them to be located under a associated
camera until this date. It followed me and entered Into the Garden Center at Wal-Mart and went pass me back
and forth until it parked in-sight of my car. | remained in the parking lot pretending to maintain my car as the
person did not get out of the car but sat Jooking at mel After minutes | got in my car and approached the Exploret
and parked next to it but not blocking their attempt to exit. | approached the Explorer and there was the security
personona Peacack shirt; | explained to him that he was not to follow me anymore. (Noted it was an aggressive
statement but not “Yelling” as it Is stated [n the Police Incldent Report. The report also states | was speaking to
the Peacock Security Person for an estimated 3 minutes, it was about 30-45 seconds, As i left and returned to my
car he did yell back at me saying, “do you want some of me” etc. There was the Wal-Mart cart person who could
verify the very short meeting we had. The video aiso shows he did not enter Wal-Mart as his purpose was to
intimidate, do surveillance as such both were disturbing, stressfu! and warranted concern for my safety.

Noted: After 2 weeks asking Sheriff Malphrus for a copy or the video | was directed by a State Trooper to use a
FOIA as | did and a week later received a video. The Video of the incident on a DVD is unreadable and does not
work. | took it to Best Buy for assistance and thair professionals sald the video is not readable as could not be read
on my Apple computer or their Microsoft computers the use for their work

Thursday - September 21st, 2017; AM[PM-?.S Haurs
Sheriff Offlce to report thelr Harassment as such met with the Deputy Chief of Jasper County

My purpose of meeting with him was to Insure the process obtaining the video was succesful and their were not
mishaps as | had many with his department the previous weeks. He assured me the person on duty in that area
that would be responding to my call was competent and would manage the process correctly!

| met with Deputy Sheriff Smith and he retained the vrdeo and seemed surprised there was in fact a VIdeo he
later conﬂrmed with Peacock Auto Mall it was their Security that was involved in the video.

| did mention to Deputy Sheriff Smith | wanted to speak to John Lyons prior pressing charges to insure the security
person was not acting on his own accord in his aggressive behavior. The following day ) confirmed withy John
Lyons that in fact It was under his direction their Security Person followed me into the Wal-Mart Parking lot

Friday - September 22nd, 2017: -7.25 Hours
Sheriff Smith confirmed with Hiiton Head Hyundai they were doing surveillance.
| walked onto the Auto- Mall premise to discuss the video as note above; | met John [n his office including three
security guards present. He said to me he was scarad for his employees etc; noted is so then why do they leave
for lunch each day of premise and do not show up until 5 on Sundays? Good Grief those times he is putting them
at risk! WOW .

Saturday - September 23", 2017: AM/PM-10.5 Houts
Served Papers: 14 District Court; Hunnicutt drove the person who served me to the front of the Hilton Head

Hyundai where | was doing my activity.

sunday - September 24'™, 2017: PM Qnly-4.5 Hours
Manday - September 25%, 2017: PM Only-3.5 Hours

Sheriff Malphrus Office to get Informagtion on Warranted arrest esultm rom video

Tuesday - Semember 26, 2017: Zeg:o activity
Sheriff Malpbrus ond the Victim Advocgte office to review video and warranted prosecution.
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Wednesday - September 27, 2017; PM Only-5.5 Hours
Sheriff Malphrus and the Victim Advocate office to review video and warranted prasecutioq.

Thursday - September 28, égy: AM/PM-6.5 Hours

Friday - September 29", 2017; AM/PM-8 Hours

New Sign: Unprofessional, Unethical, Harassment, intimidation :

As | began my response to the complaint it reminded me that the reason | was doing the activity Is because of

their behavior on the sign that can be clearly seen on the video not including theft of my sign, verbal abuse and
many lies along the way! o

Saturday - September 30", 2017: AM/PM-2 Hours

September Paints of Reference

1. District Court House first visit no cell but brief case ok! Second No Briefcase
2, Sheriff's Office: 1* visit cell and briefcase okay, second visit briefcase okay but no cell, third visit no
briefcase or cell.
" 3. Askfor open records request form, glve an 843 Number and as noted confirmed not their department

OCYOBER

Sunday - October 1st, 2017: PM Only-3.45 Hours

Monday - October 2nd, 2017: Zeyo Activity

Requested Freedom of Information Act: 911 call from Hilton Head Hyundai Dealership as they would not return
my after making a credit card payment for my balance! Balance = Zero but required the return of

the Hertz Rental car that was contracted in my name and current payments were being made by my Geico Policy.

Tuesday - Qctober 3™, 2017; Zero Activity

Wednesday - October 4%, 2017; PM Qnly-5 Hours

Thursday - October 5, 2017;: AM/PM-8 Hours

Friday - October 6%, 2017; Zero Actlvity

Saturday - October 7", 2017: AM/PM-10 Hours

. Sunday - October 8%, 2017: PM Only-3 Hours

Monday - October 8%, 2017: Columbus Day: AM/PM-9 Hours
Tuesday - October 10", 2017: Zero Activity

Wednesday - Octaber 11%, 2017: AM/PM-10 Hours
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Thursday - October 12*, 2017: PM Cnly 6 Hours
Sheriff's officer to inauire obout the ongoing incident at Wal-Mart

I met a Lt. outside of the office and we began to speak of the Video and he informed me that there would be not
be any charges against Peacock Auto Mall retated to the Incident as he told me anyone can follow anyone as fong
as they do not harm the person they are following. Good Grief

1 also saw the same officer who retrieved the video and charged Peacock with Harassment, Assault and Battery
with Intent to intimidate. He confirmed the charges on my Victim Incident Report were being dropped as per
Sheriff Malphrus, Injustice!

Friday - October 13, 2017; Zero Activity
Sheriff’'s Office to retrieve the Wal-Mart videg,

| did recelve the video but it does not play, | took it to Best Buy and they attempted to play the video on my
computer and theirs both of which said it would not play. They downloaded VLC as it appeared to be in this
format but it stlll did not work. | will submit a letter to resolve the issue

Saturday - October 14, 2017: AM/P_M-lO Hours

‘Sunday - October 15", 2017: PM Only-3.5 Hours
Best Buy: Video does not work

Monday - October 16", 2017: Zero Activity
Tuesday - October 17, 2017: Zero Activity

Wednesday - October 18%, 2017: Zero Activity

Thursday - October 19, 2017: Zero Activity
Friday - October 20th™, 2017: Zerg Activity
Saturday - October 21st, 2017: Zero Actlvity
Sunday - October 22nd, ghm Zero Activity
Monday - October 23rd, 2017: Zero Actlvity
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Response to Summons:

* Question: Why do | have to send a copy of my response to the Plaintiffs Lawyers that filed the
Complaint, Bradford, Neal, Martin and Associates, P.A.? | visited the Fourteenth Judicial District
Circuit Court and requested a copy of this complaint and they informed me that all documents are
online as such once my documents are filed into their system they can access
and online.

FOR A FIRST CAUSE OF ACTION INJUNCTION
5. Correct

1130 3278

~
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6. Plaintiff completed all the authorized repairs related to the accident as well as'perfqrming the engine
repair that was under a recall by the manufacture

Hilton Hyundai re-defines authorized as related to the accident.
May 23™, 2017 Auto Accident: :
Upon receiving my car | met Buck Abele, the Geico Adjuster who was the assigned adjuster and
worked with Hilton Head Hyundal during my repairs, in a parking lot and
showed him damages related to the accident. He approved two supplemental on
9/6/2017 $1,017.29
9/27/2017 Details on each below.

Hilton Head Hyundai is the expert on related damages and one would think basic ethical principles they
would have been compelled to point out the related damages get the required approval.

9/6/2017 Supplemental {$1017.29)

One: M:d—Section Under Protection Garment: :

On May 23", 2017 the Mid-Section Under Protection Garment: was barely hanging on the bottom of my car
as it was ripped from the bolts ho]dmg it under the bottom of my car. | dragged it into Hilton Head Hyundai
on May 24, 2017.

Noted: | addressed the approved repair multlple times with Mickey informing him it was severely damaged
when | drove through the ditch thus damaging the Muffle Assembly Unit.

(Noted: Mickey was not the origingl service person who handled my service orders/recalls. Full muffler system
= from the front to the rear end of the cur located under the Mid-Section Under Protection Garment.

On 7/28/2017 | delayed my trip back to Hilton Head Hyundai located in Hardeeville South Carolina
because the repairs were still not completed. As a result they created another supplemental service
order and completed the replacement at their body shop where my car was located; the -Mid- _
Section Under Protection Garmerit: was not in stack as a result it took 5-7 days to arrive, { assumed the
replacement was completed. :

On 8/25/2017 | arrived at the dealership retrieve my car and return to Atlanta; one of many issues, the Mid-
Section Under Protection Garment was not on my under my Car. | discussed many issues with Mickey and
requested through Jessica to speak with her Boss, General Manager or Owner; | was unethically escalated to
the new car sales manager who informed they only replaced the Radiator Under Assembly Protection Unit as
‘the Mid- Sectlon Under Protection Garment was not approved by Geice. He'was surprised at first that the
garment was not replaced and left our meeting to Inquire why the standard Mid- Section Under Protection
Garment was not replaced only to return with the ridicutous response per above. He also reiterated the
same lie as Jessica commenting they do not create insurance related quotes as insurance companies (Geito) -
create the estimated quote and direct the associated dealership or shop to exactly repait/replace what the
adjuster tells them. | immediately ended the meeting and made an effort to pay my deductible $1,000
payment,

There were multiple conversation | had with Mickey, their body shop manager and Buck were regarding the
approved Mid-Section Under Protection Garment replacement as | was not aware there was a Radiator
Protection Garment. Standard guidelines and principles followed, Hyundai Dealership would inform Buck
(Geico) a standard part adjacent to the radiator protection garment was missing including it was removed as
a result of the damages that occurred on May 23 2017. Noted: Mickey was not the original Hilton Head
Hyundai Service Person who gave me the ariginal quote related to my damages, informed me of the recalls
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not performed and handled the in take of my care and directed me to Hertz Rental Agency located on the
Auto Mall property.

On 9/6/2016 | met with Buck and explained {AGAIN} Hilton Head Hyundai had taken off the damaged Mid-
Section Under Protection Garment and not replaced the previously approved garment but replaced the
adjacent Radiator Protection Garment as such he Immediately approved the replacement.
‘Makes sense? It was ripped off going through a ditch confirmed by the damaged muffler system it was to
protect, Good Grief! If ethical practices were foliowed the replacement would have been completed.

Tweo: Front tights alignment;

Upon receiving my car the headlights at night pointed stralght down making driving very difficult; Buck
commented probably because the front bumper replacement; the lights would have to be removed thus not
aligned when put back in as such he immediately added Front lights alignment to the supplemental record.
Makes sense? Head light alignment after replacing the front Bumber; regardiess the severe impact of the
accident driving through a ditch would cause un-afignment. If ethical practices were foflowed the replacement
would have been completed.

Three: Black Partition bebind replace front Bumper; '

(There was previous damage to the right front side of the Front Bumper)

Buck and | had a few direct conversations regarding the Front Bumper replacement as it was not included on
the first quote on 6/29/2017; After such conversations Buck and agree to split the front bumper
replacement cost 50/50.- Mickey, Hilton Head Hyundai Service Representative informed me that Geico
agreed to pay 100% of replacement. A Hyundai Supplementaf Service Order and Geico Supplemental was
required to process the replacement including my car being moved to Hilton Heads Body Shap,

There is a Black Partition behind the Bumper that is visible and on August 25, 2017 the Black Partition had
gray paint spots; regardless the partition should have been replaced with the front bumper replacement as
such he immediately added the Black Partition to the supplemental record.

Make sense to replace this piece as it was damaged ond had silver paint that was visible and made the front
end view of the car look horrible. ff ethicol practices were followed the replacement would have been
completed.

Four: Wheel Cover{s}

The accident required the right front wheel-rim, tire and wheel protection garment to be replaced. The
wheel cover on the right front tire was severely damaged aong with the associated wheel items stated
above. Hilton Head Hyundai put the same severely damaged wheel cover back on; noted it was also filthy
and as such as such Buck immediately added 4 new wheel covers to the supplemental record.

Makes sense? The right front wheel-rim, tire and wheel protection garment were approved replacement items
and one would think to include the severely damaged wheel cover. If ethu:al practices were followed the
replacement would have been completed

Five: Cracked front Window

(The right side of the window had a small crack from a rock propelled from a passing truck)

A crack on the left side of the window from top to hottom appeared: | am not clear if it was caused by the
accident or at the dealership; regardless as such he immediately added a replacement window to the
supplemental record,

Makes sense to inquire about the window as the accident may have caused it to crack? if ethical practices
were followed the replacement would have been completed
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9/27/2017 Supplemental {$1,900)

SIX: Right Rear CVC Joint:

On 5/23/2017 Cory Johnson provided a quote that included the right and left rear wheel items to be
replaced; | cannot remember exactly what the exact part names but my memory notes CVC Joints. | never ‘
received the documented quote from Hilton Head Hyundai ar Geico but Mickey and | reviewed Gelco’s quote
from 6/29/2017 over the phone and there were no rear right or left axles or joints replacements or repalrs

| had asked Mickey to review again with their mechanics to insure the rear CVC joints were not damaged;
1travel a lot and did not want a rear wheel to fall off and cause a serious accident. A few days later he
informed me that all were okay. | discussed my concerns with Buck Adele informed me an 6/29/2017 when
he went to the dealership he did not look at the car and only quoted what Hilton Hyundai told him was

- damaged as a result of me driving through a ditch on 6/23/2017. Noted: Moments earlier | had spoken to
Jessica and she informed me they da not get involved in any insurance related quotes as insurance
companies (Geico} create the estimated quote and direct the associated dealership or shop to exactly
repair/replace what the adjuster tells them. There were no repairs or replacements ta any of the rear wheel
associated standard parts as per their mechanics opinlon.

On 9/6/2017 when Buck and | imet we did not have access to car lift as Geico reqwred a visual review and a
mechanics opinion before he could approve the rear CVC joints.

On September 27t, 2017 | was still in town and reviewed the CVC joints prior heading back to Atlanta. The
previous day Firestone Tire in Blufftan South Carolina lifted my car and informed me if there was damages to -
the axles or joints the associated weld’s paint would begin pealing and In maost case a bulge on or near the
weld would appear. Noted, both were visible an the [eft rear joints. Located in a parking lot across from
Bluffton Tire and Auto Buck and | looked under the car at the joints and because the peeling paint and bulge
on the weld was so apparent he did not require a car lift or mechanics opinion as such as such Buck
immediately added a Right Rear CVC foint to the supplemental record. The right rear CVC Joint did nat have
a visible bulge on the weld and the paint peel was very small so we agreed a replacement was not warranted.

NOTED: The bulge on the welding was very clear and | had notice a few days after | met with Buck the first
time; as noted buck did not require a lift as a flash light looking under the car was all that was required.
Hifton Head did not see the peeling paint or hulge in the weld? f normal integrity standards were followed
the replacement would have been completed.

SEVEN: 4 Wheel Alignment;
As per above, upon replacing the right rear CVC Joints alignment would be required as such Buck
immediately added the Right Rear CVC Joint to the supplemental record
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Hilten Hyundai had my car in care and the basic responsibility, ethical standard based on principal and
standard guidelines to inform Geico of damages that may have been caused by the accident but as such did
not. Two parking lot meetings on May 6™, 2017 and September 27%, 2017 both of which included the same
Gelco adjuster Buck Adele rendered 7 approved repairs, replacements and/or alignments as such the answer
1o question 6 is NO as the supplemental documentation provided clearly identifies items that were approved
by Geico but not performed by Hilton Head Hyundai.

Two parking lot meetings yield simple related replacements

Black Partion related to approved frant Bumper

Wheel covers related to wheel, rim and protection garment

Front light Alignment related to accident or Front Bumper replacement
Dd

Ggg

i

NouewhRe

6. {continued)

Engine Repair that was under recall by the Manufacturer.

The recall | was told occurred was a FULL ENGINE REPLACEMENT! On August 25™, 2017 | asked Mickey about
the Collateral/Document I received from Hyundai Corporate regarding the engine replacement, He said it
was an addition to the recalt as it the language said Power Train Assembly Unit. Noted: the collateral and
letter were sent to my parents new residence that | do not know including Hyundai not having that address
on record prior/post or current! Also, In a meeting with John, Lyons on September 15™, 2017 | showed him
the same collateral and he confirmed with them the address had never been a record associated with my car
including the name of record on the VIN was another person! He read the collateral and said it was related
to the new engine FULL replacement which; his comments were a contradiction from Mickey’s explanation of
the collateral as extension to a power train assernbly unit.

After explaining this to Mickey | asked If | could get documentation that the engine was replace and he said
there was none then commented to me “it looks new” as such 1 ended the conversation and asked to speak
to Jessica’s boss, General Manager ar Owner and as nated in number THREE | was unethically sent to the
New Car Sales Manager who had nothing to do with Hilton Head Service.

6. Related to Engine Repairs

NO, as the question should read Full Engine Replacement recall not Engine Repairs.
2153/2986
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7. Plaintiff first came upset when his check was declined by a third-party check processing company.
On August 25™, 2017 there were multiple attempts to run my check through thelr check system all of
which did not confirm or deny a valid check; both Mickey and the General Manager attempted to run
the check but responded telling me that their machine could not read the numbers on the battom of
my check. [ witnessed their attempts including the General Manager putting a blank sheet of paper
behind the check as he inserted it so the machine could read it. All attempts including the General
Manager’s were unsuccessful, THERE WAS NEVER ANY CONVERSATION REGARDING MY CHECK
BEINGAPPRCOVED OR DENIED,

| contacted ny Bank, First Citizens Bank and have provided a letter that | am and was in good standing; 1
requested documentation confirming thelr statements to me that my account ending in 2709 has never been
reported to any third party check system companies.

NOTED:

-Through my research calling the number 800 Number associated with their machine they could have called
to verify if my check was good or bad.

- | have not received any [etter from the Check Sytem companies that it was declined as it is required by law
to notify after such incident  * o

-There are 7 other dealerships that they could had walked to in an effort of good faith to confirm my check
was okay and valid!

Suspect of their actions, | went to Publix and Walmart the following morning and both of their third part
check systems verified the SAME check for $1,000 as valid and okay for purchase, {clearly not the check used
for $1,000 but another check with the same account humber ending in 2709

- have requested decumentation from their corporate office confirming the account ending in 2709

Was valid and not reported to their associated third party check cashing sytem.

I ask the court for Hyundai to provide proof of Demed check an August 25, 2017 for checking account endmg
in 2709,

8. A dispute then arase over additional repairs that were declined by the defendant’s motor vehlcle
insurance carrier that Defendant wanted covered.

As expressed in “Number 6”

I was very upset with Mickey and Jessica, the service manager because the under garment was approved
but clearly not on the car. | was dumbfounded to see the other issues described in number 6 as | was
their customer and baslic ethics and procedures from a Registered Hyundai Dealership could have easily
pointed out the related damages as evidenced in a Wendy’s Parking lot.

Noted: [was told that Buck Abele did a lot of work with Hyundai and they have worked with him for 12 years
as stated to me it turned out to be False per Buck Abele,
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9. Finally, when the authorized repairs were completed and Plaintiff went to deliver Defendant's vehicle
and retrieve the rental car, Defendant became hlgh]y agitated and called the police.

Good Grief!

The following morning I returned to the dealership to use a credit card for payment and after maklng the
$1,000 payment Jessica refused ta release my car, | was told that [ was to return the Hertz Rental

car to them as such | refused and called the police to come retrieve my car because my balance and payment
in full for all service related charged had been madel Yes, | was agitated! | drove from Atlanta

to make the $1,000 deductable payment and return home. Not including the two roaches in my car, Spider
Webs, simple repairs not completed and no proof of a new engine replace except comments by

Mickey it looks new | did make the payment to Hyundai and they refused to return my car. After payment
which cured the agreement they fraudulently required the return of a Hertz Rental Car that was
contractually in my name. -

Noted. Hyundai corporate did pay for the time period of the Full Engine Replacement, that had been pald
and at current time my Gelco policy was on record for payment totaling 50 Days.

I'was astonished as the Hyundai and Hertz agreements were/are mutually exclusive thus Hilton Head
Hyundai was fraudulently holding me Hostage as | was not from Hardeeville South Carolma and had no one
to pick me up as such i called the 911 to report their action.

| asked Mickey to use their phone as | reached for it and she grabbed my hand and said “No” so after she
walked away | used It because | wanted it recorded from their landline vs my Cell.

Noted:
-I have provided a copy of the 911 phone call on August 26", 2017 from the Rilton Head Hyundal,

-5 Days later on August 31%, 2017 a representative from the Auto Mall in an attempt to defuse the Issue and
during the conversation regarding them holding me hostage not returning my car after payment he said they
own the Hertz located in the Auto Mall; he immediately changed his message to

related to after | noted that HERTZ does not franchise! Clearly an attempt to defuse their fraudulent
behavior on August 26", 2017 not including insulting my intelligencel

10. Plaintiff was required to have a Trespass issued on September 4%, 2017 at which time the defendant
moved to the right of way in the highway ad]acent to the Plaintiff’s business.

On Labor day September 4™, 2017 | was walking with my sign in the median across from the Auto Mall in the
same manner as the previous 9 days; the Jasper county Sheriff’s (3) cornered me with three vehicles and let
me know Sheriff Malphrus has had enough of me and | was required to leave the premise. {was not told
why, only directed and informed I'was a nuisance. | let them know that they should be ashamed of
themselves but | was not going to argue with them as it was beginning to be a scene as on lookers were
stopping and the people at the dealership were clapping. Informed them 1 would be back as such they could
arrest me.

(One of the Deputy Sheriff's was Hunnicutt, who was involved in the Hertz Rental issue on August 26", 2017
as he was not on duty but Peacock Auto Mall Security Agent)

I returned to my briefcase bag and began to walk toward the Walmart but remembered I hid my keys in the

weeds as September 1%, 2017 they were stolen! | set my bag down and retrieved my keys 75 yard back;
upon turning around | witnessed a person similarly dressed as the car salesman steal my sigh and run into the
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Jaguar, Land Rover dealerships, | ran to the Parsche Dealership and did utter profanity at such individuals
that could be heard by their customers. | immediately turned back to Deputy Sheriff

Hunnicutt and ran toward him as he was on the Hilton Hyundal slde of the Peacock sign to inform him of my
second sign being stolen; | was certain he saw the individual but after speaking to him he clearly did not care
about any sign | had so | went to the median to flag down a Hardeeville Police Offer to report the crime.

Noted: Hunnicutt was the Deputy Sheriff who did not identify himself as Peacock Auto Matl Security
On August 26, 2017 and my trust with the County Sheriff was very low. The other two Deputy Sheriff’s
had Jeft and he was the only one watching me leave the premise as ordered by all three of them.

Two Hardeeville Poliéeman arrived including Hunnlcutt who asked me for my ID; | gave it to him and
explained my addressed had changed as such assumed he was writing a police report only to be handed
a no trespassing ticket!

| did not foilow the criminal into their property but did cross into it as | went to Deputy Sheriff Hunnicutt and
report a crime. | did use profanity chasing the individual but unclear as to if they or their customers heard
my use of such language. | was refused to sign the notice as 1 was profoundly disappointed in his efforts and
his misuse and misguided thinking of his authority. :

Noted: He can confirm [ had a sign when they asked me to leave the_ premise and moments later as he
watched me return to get my keys | did not have a signt A Disgrace!

| let him know that | would be making a bigger sign within the hour and returning to the premise as such
He/they could arrest me if warranted!

11. Defendant has made defamatory statements about the plaintiff through written signs and oral
statements and has published the defamatory statements to the passers outside of Plaintiff’s business.
| had a sign that read Hilton Head Hyudai
LIES LIES
FRAUD FRAUD

| replace it on September 28", 2017
Unprofessional
Unethical
Harrassment
Intimidation

12, Plamtlff is injured by the Defendant’s statements and will suffer Irreparable damage if an m;unctlon is
not granted.

Defamatory — What part of any of my signs is not true?

13. Plaintiff request a temporary and permanent injunction enjolning the Defendant from publishing
the defamatory statements in any form.

The public has a right to know what/how they treat their customers
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THE SECOND CAUSE OF ACTION: (14-22)

14. The allegations of the previous paragraphs are incorperated into this cause of action as
though rewritten here.

15. Defendant is making clefématory statements accusing the Plaintiff of fraud and lying.
FRAUD AND LYING

FRAUD

ENGINE RECALL: On May 24%, 2017 1 was informed that there were 4 recalls that had not been done to
my vehicle one of which was a full engine replacement, I asked if could have this done in Atlanta and
told it was two dangerous and the engine could have the associated problem as such I had to leave the
car but the Hyundai recall would cover the associated car rental. I was told that it could take up to 90
days as the full engine sent by Hyundai had been back ordered/up and delays were expected. | later
found out through a dealership in Atlanta and later John Lyons I could have signed a waiver to drive
back but not such agreement was presented as such [ would have signed 1t and drove back 6 hours home
after my accident related damages were completed.

" FRAUD |
Hyundai Service Agreement: No mention upon deductible payment I still could not get my car unless I
returned the Hertz Rental Car that was a mutually exclusive contract between Hertz and myself

LYING

[ was told by the new car Sales Manager and Jessica the Service manager that they never get involved in
A quote related to any accidents. They only do what Geico says, I DID RECEIVE A QUOTE FROM COREY
JOHNSON op May 25, 2017.

LYING :
Peacock Auto Mall owned the HERTZ on their premise

16. Defendant published these statements to others.
Yes, I had them on a sign but no other documentation was used to inform the public of their actions

17. The statements made by the plaintiffare false and defamatory.
False and Defamatory! This statement confirms there cohesive and companywide integrated lying,

18. The statements were calculated to lower the Plaintiff's reputation in the estimation of the
community. .
If a sign telling the public the truth of what happened with our business relationship and it lowers their
reputation then stop lying and committing Fraud. If one expresses their experience with said business
and is true and informs the public it should be warranted

19, Defendant’s statements were not privileged and were lntentlonally made to a third party of
the community.

I'never spoke to anyone unless they stopped their car and asked me what happened and then |
explained the truth through facts!
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20. Statements were made with actual malice.

21, Defendants statements are slanderous per se
I never told anyone not to buy a car from them but one could argue any one that walks in front of a
business with a negative experience has a sense it could not be great for their business! Good Grief!

22. The statements are malicious, deliberate and calculated to harm the reputation of the
Plaintiff. Accordingly, punitive damages are also requested,

1. Actual Pamages

2. Punitive Damages

3. For temporary and permanent injunction against Defendant and aware of reasonahle
attorney’s fees and cost.

4. For such other further relief as to the court may be proper

22. Punitive damages from me! | would love to tell my story of fact related to the horrific experience
with Hilton Head Hyundai as a jury of my peers identifies honesty sincerity as such name the court time
and lets roll, :

62



Friday, August 25, 2017

Hilton Head Hyundai :

Upon arriving | spoke to Mickey and reviewed the missing items and the new engine per manufacturer recall. |
addressed immediately noticed the Mid-Section Protectian under garment was not replaced as | had delayed my
return and a supplemental service order was required to completed the replacement. The New Car Sales manager
informed me they only replaced the Radiator Protection Under Garment, as the Mid-Section Under Garment was
not approved by Geico, | also addressed the new engine and requested documentation but he said there was no
documentation confirming my new engine only commenting “it looks new” after | opened the hood of the car.

Sonata:

1. Mid-Section Under Garment Protection Unit not replaced as approved on July 28" 2017 Hyundai
supplemental. (No documentation)
New crack on the lefts side of the front window o
Black cover behind front bumper (that was replaced not replaced including silver paint splattered.
Severely damaged right wheel cover. Noted, whee rim, tire and tire protection garment was replaced.
New Dent on the left side quarter panel. '
The car was fiithy, | opened the door and there were roaches and spider webs visible

I o

NOTED: :

Underlined = The May 23", 2017 damages approved through two Geico supplemeantal records. The review and
approved damages with buck took 5 minutes and check given to me as such; the review was in a parking lot
resulting from Hilton Head Hyundai effortiess communication with Geico to review the associated damages
related to the accident on May 23, 2017. Noted: There was also a rear CVC Joint approved.

Upon re-entering the Hilton Head Hyundai Dealership | was clearly disturbed by the damages not completed,
filthy car with roaches and spider webs zero documentation provided confirming my engine replacement as per
the manufacture recall, The Service Manager lessica came out of her office and | asked to speak to her Boss, the
Owner or General Manager. A gentleman approached and walked me to an office and asked a Sales Person to
leave; three to five minutes into the conversation | asked who he was and he repliad the New Car Sales Manager.
{Clearly an unethical and unprofessional effort as | requested her Boss, the owner or General Manager) the issues
I reviewed the issues as per above | specifically asked why the Mig-Section Under Garment Protection Unit was
not on the car as service order documentation noted completed and | had delayed my departure because of the
7/28/2017 Supplemental Service Order; upon returning he let me know it was the Radiator Undergarment
Protection Unit was replaced as the mid-section was not approved by Geico. Asa previous conversation with
Jessics, he explained that Hyundai does not get involved in estimation or quotes as they will only do what the
associated insurance company tells them is approved replacement or repair. [ ended the conversation and
attempted to pay the $1,000 deductible and return to Atlanta to address the associated issues.

I wrote a check and an unethical and cohesive effort Including the General Manager to get their check system
machine to read the numbers at the bottam of the check but was unsuccessful. The Summons/Caomplaint from
First Team Bilton Head Hyundai LLC dba Hilton Head Hyundal noted my check was declined. The check was never
successfully entered into their system for review; as such, after multiple lack luster attempts | left and said | would
return the following day. As per above Sonata 1-6 and the unethical and zerp integrity attempts to approve my
check | began to realize the unprofessianal thinking related to the dealership. '

NOTED: -

The following day, Saturday August 26™ 2017 a Publix and Walmart check system machine both accepted the
same exact check as the numbers were easily read; my research confirmed they could have called their machines
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customer service 800 number and given the checking account number for approval. Also, they own 6 other
dealerships in walking distant that could have easily been used to confirm If the Issue was their machine or my
check thus approval or denied could be confirmed. Also, | have confirmed with First Citizens Bank that my
account has never been reparted to a check system and-is currently in Good Standmg including on the August
25%, 2016 when the attempts to enter the check occurred. »

As noted above: _ B _ )
The summons noted that my check was denied by their check systems service. FALSE STATEMENT as spoken to
me and witnessed by me the check unreadable by their machine as such it was never approved or denied,

DOCUMENTATION:

First Citizens Bank
Bank letter confirming my checking account number endmg in 2709 has never been sent to any check cashmg
service and my account s and has been in good standing.

Walmart

Requested Saturday August 26", 2017 check approval documentatlon
Publix

Requested Saturday August 26", 2017 ch eckapp roval documentation

Hertz Rental: : )

Prior arriving [ informed Hertz Rental that | was picking up my can and would be returning my rental car that
afternoon. | followed up with them after the events per above; they commented that they would be reporting my
car stolen because | did not return it that afternoan. | explained to him the car would be returned the following
day as | needed get my thoughts around all of the issues that just occurred. He kept demanding my_Credit Card as
I mentioned that it was not necessary because my Geico Policy had a 50-day car allowance and we were not near
this time frame; and | had already sent a copy of the declaration page confirming the rental coverage. My
attempts to call my Geico representative so he could assist and update Hertz Rental but he was on FMLA and not
available; the balance was estimated to be $341.00. | was astonished why he would report my rental car stolen
because my car was at the dealership and they are located in the Auto Mall where Hilton Head Hyundai is located.

Saturday - August 26, 2017: PM-4 hours
Hilton Head Hyundei Third Party Check System Machine:

Suspect of Hilton Head Hyundal efforts entering my check into their check system machine I stopped by Publix
and Wal-Mart; their check system service accepted the same exact check as the numbers were easily read;
regardless, if it was the same third party check system company two different machines and/or check out
registers easily read the numbers on the bottom of the check resulting in an approval to write a check to their
business for purchases. Also, my research confirmed Hilton Head Hyundai could have cal lled their third party
check system customer service 800 number and given the checkmg account and/or Drivers License number for
appraval.

Hilton Head Airport: ' :

| was concerned about Hertz Rental and Hilton Head ethlcs and integrity so | drave to the Hilton Head Hyundai
Airport t return my Rental Car and get the proper documentation including information if the rental car was
reported stolen. | spoke to the representative at the Hertz Rental located in the airport and she told me they
were a different Hertz Rental and on a different system sa she could not officizlly check in my car, give me the
proper documentation | had return it and provide information the rental car was reported stolen. My concerns
Were heightened as she commented | was to return the car to the Auto Mall Hertz Rental where | rented the car.
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NOTED: | DID NOT PROVIDE HER WITH ANY OF MY PERSCONAL INFORMATION INCLUDING THE RENTAL
AGREEMENT. HOW DID SHE KNOW WHOC | WAS OR WHERE | RENTED THE CAR?

| told her the Hertz Rental Iocation in the Auto Mall was closed; she called then and was informed they were open
until 3:00 PM but when | returned around 12:30 they were closed so | called my Hertz Rental Person and he
confirmed they close at noon. Who was she talking to?

Upon leaving | asked a Joca) Sheriff standing outside the airport entrance to witness her comments, they were a
different Hertz Rental even though they had the same Hertz Rental name and located in the Hilton Head Alrport,
He refused, commenting that | should get a lawyer: | made derogatory comments towards him surprisingly and
resulting in no action by him I returned to Hilton Head Hyundai to make my $1,000 deductible payment and drive
back to Atlanta. : '

Hifton Head Hyundai:

Denied the return of my vehicle after making my $1,000 Payment: :

| returned from the airport and made a credit card payment; upon such payment Jessica then stated inclusive of
my $1,000 payment that cured my Hilton Head Service Order Contract | was required to return the Hertz Rental
car prior receiving my car. | explained the Hertz Rental located on their premise was closed and my intentions to
return the car to the Hilton Head/Savannah International Airport; insuring it was properly returned and | received
the associated documentation, (Noted: The Hertz Rental on their premise was closed § was not gaing to just leave
my car with Hilton Head Hyundai who had prior demenstrated zero integrity and ethlcal standards). Also, | wanted
to confirm the car not reported stolen and explain my policy covered the small balance and would be handled by
Gelco. Jessica refused, | explained they were two exclusive contracts with my name on each as such they had no
right to include the return of my rental car after curing my Hilton Head Hyundai Service Order balance. The Hilton
Head Service Invoice does not state or include any contractual alignment to any Hertz Rental Agreement. Hyundai
Carporate did provide payment for the time period associated with the engine recall as such it was com pleted and
the current time period was under my Geico Policy, The Hertz Rental Agreement was contractually associated to
Greg Hackney, me. linformed her | was going to call the police as such | reached for thelr Jand line phone only to
be stopped as she grabbed my hand; | began using my cell phone to make the call but when she walked away |
used their land line as | wanted the 911 call to be from their location. | connected to the Police and requested an
officer. | was asked to wait outside and leave the building as such | waited outside

Deputy Sheriff Hunnlcutt Deception;
Emplovee of Pegcock Auto Malf working as their Security Officer on Saturday August 26%, 2017,
A few moments after the 911 call a person driving a black explorer drove up and was dressed in a Sheriff's
" uniform with the associated badges. | explained in detail the issues and cancerns; [ also showed him the two
contracts and the $1,000 payment receipt that cured my outstanding Hilton Head Balance to the associated

contract; | requested him to get my car. | was informed another Deputy Sheriff was coming and upaon his arrival |
repeated the same. '

I was not Informed Deputy Sheriff Hunnicutt was at current their security; as such, | would not have wasted my
time explaining to him my concerns or request to retrieve my car. | learned of his dual role at a later date and was
disappainted at his misguided use of authority
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Deputy Sheriff Dobson.

As per above | repeated the same and then entered the Hyundai Dealership to review their comments. Upon
returning he sald he spoke to Hertz and there was a balance so they requested him to insure the car was
returned. | asked him if the car was reported stolen and he replled “no * as such | explained if the car was
reported stclen he had no jurisdiction and thus | was going to return the car at the Hilton Head/Savannah
International Airport, He informed me the Hertz Rental Car was to be returned defined by putting the keys in
thelr associated drop box prior me receiving my car. | was dumb founded at his request as | explained that
regardless if there was a balance that Geico was going to handle this was a civif matter and he was out of hounds
on his request. Regardless, he was stern on his request so | agreed if he would put in writing | refused his request
and the car was not reported stolen. He agreed and upon returning the keys into the Hertz Rental Car drop box
he did write a note but did not include my request to include | refused and the car was not stolen; he commented
it was recorded on his body cam so not required to put in writing. | was furious and let him know he lied to m; he
got in his car a drove away. | did receive my car. Documented note included.

Hifton Head Hyundai Activity

On a poster board { wrote Hilton Head Hyundai, Lies, Lies, Lies
I went to the local Wal-Mart and bought a poster board and wrote Lies, Lies, Lies and began walking back and

forth in front of the Hilton Head Hyundai Dealership. | was surprised and shocked that their employees that
included tha New Car Sales Manager, General Manager and Sales Personnel drove up In their Golf Carts cussing
me and making derogatory comments about me. Also laughing and making the same at my 5|gn as it was raining
and in poor shape,

Sunday - August 27, 2017: No Activity

Upon witnessing their unethical and unprofessional behaviar | decided to make a more readable sign and retumn
to their locatlon the following day and begin my activity in front of the Hilton Head Hyundai Dealership; my
thinking, eventually | would he able to speak to the owner as Jessica did not follow basic business practices when |
appropriately asked to speak to him/her.

Monday - August 28%, 2017: AM/PM-10 Hours

I began my activity and met with the same cussing and derogatory comments to me that Included the New Car
Sales Manager whom | had spoken 1o on Friday August 25', 2017 informing me that he new | had a criminal
record and was sleeping in the Wal-Mart parking lot, He also made gestures that appeared to be me as one
smoking a crack or marijuana pipe. | was astonished that they continued to interrupt my constitutional rights
including following me to Wal-Mart where my car was parked and still nat sure what "I have a criminal record”
meant as | do notl

Wual-Mart, Car Doors and Windows were opened upon my return; noted, this was the week before the hurricane
and it rained hard every day!

Upon returning to my car this day, Tuesday August 29", 2017 and the following day, | arrived at my vehicle and
noticed the doors and windows were open as a result inside my car was drenched with rain water

Jasper County Deputy Sheriff Visits
A few different Jasper Deputy Sheriff's showed up as there were multiple 911 calls that | was blockmg, stopping
traffic and entering their premise all of which were confirmed false when they arrived.
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Tuesday - August 29%, 2017: AM/PM-9 Hours :

Wal-Mart, Car Doors and Windows were opened upon my return; noted this was the week before the humcane
and it rained hard every dav!

Upon returning to my car this day, Tuesday August 29%, 2017 and the following day, | arrived at my vehicle and
noticed the doors and windows were open as a result inside my car was drenched with rain water.

Jasger County Deputy Sheriff Visits: .

A few different Jasper Deputy Sheriff’s showed up as there were multiple 911 calls that | was blocking, stopping
traffic and entering their premise all of which were confirmed false when they arrived.

Wednesday - Auaust got, 2017: AM/PM-10 Hours
Wal-Mart, Car Doors and Windows were opened upaon my return; noted, this was the week before the hurrrcane
and it rained hard every day!
-Upon returning to my car this day, Wednesday August 29, 20117, | arrived at my vehicle and noticed the doors
and windows were open as a result inside my car was drenched with rain water

Vaden Car Salesman, Hifton Heod Hyundai Sales Manager

In the afternoon two Vaden Nissan Dealership Salesman approached me in their golf cart and inquired why | was
out in front of Hilton Head Hyundai; | explained all of the issues including zero documentation of my new engine
that had been replace. The New Car Sales Manager wha | had met with drove up in their White Explorer
accompanied with a security person; he approached me with documentation him, | politely told him my prior
experience with him warranted my concerns with any documentation he would provide me and such | refused to
accept the documents and walked away. He immediately went into a rage of directed cussing and derogatory
comments towards me. | replied with a few comments including you are worried about losing your job!

First Sign Stolen:

{ went shopping at Wal-Mart, Dollar Tree and few other stops.

Upon leaving Wal-Mart | put my sign in the back seat, It was large and could be seen at it was almost touching the
ceiling of my car. Prior my last stop | noticed it was missing, well | would define as stolen because my two apple
computers one of which was on the back seat was still in the car.

OC Welch
He stopped by to ask me what the issues where with Hilton Bead Hyundal.

Sign Change
The sign at their entrance changed from New River Aute Mall to Peacock Auto Mall {Not sure of exact Date)

Thursday - August 31st' 2017: AM/PM-8 Hours

Peacock Auto Mall Manager attempt to deflate the Serious Issue with Hiton Head Hyundai Holding My car after
payment rendered.

In the afternoon a Gentleman who identified himself as a manager from one of their other dealerships and noted
he had spoken to 0.C Welch. We discussed my issues including the attempt he made to convince me they owned
Hertz Rental thus deflating the issues that occurred on August 26", 2017; thus, another lie as | informed him Hertz
Rental Incorporated does not franchise their rental business

Hardeeville Police Office, Jasper County Sheriff's Office.
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Clarify Authority and meet with Sheriff Malphrus:

I had flagged down a Hardee Paolice Officer prior me visiting thelr offlice and was told they did not have any-
jurisdiction; regardless, upon understanding that Deputy Sheriff Hunnicutt was deceptive, | had my sign stolen out
of my car, my car was being breach daily and drenched with water | wanted to inquire if they could handle my
issues as the Sherlff’s where constantly coming out and | was just exercising my rights as a citizen. { was told it is
the Sheriff's Office is the only authority but to speak to Sheriff Malphrus. | took their advice and went to the

Sheriff's office and left my phone number so we could set up a meeting to discuss my plans including my activity.
in front of Hilton Read Hyundal.

August Points of Reference

IPHONE Calendar had Wednesday August 31%, 2017
Noted: 911 Jasper County Emergency Assistants Desk Calendar had Thursday 