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Attachment B

c6v

State Trade Name License Type License No.
Alabama C{ash Central of Alabama, LLC d/b/a Cash Central Deferred Presentment License OP 21476
Alaska Cash Central of Alaska, LLC d/b/a Cash Central Deferred Deposit Advance No.23
Deferred Deposit Transaction

California C1a5h Central of California, LLC d/b/a Cash Central License File#t 100-3039
Delaware Cash Centarl of Delaware, LLC d/b/a Cash Central Licensed Lender License No-8705
Hawaii chsh Central of Hawaii, LLC d/b/a Cash Central None Issued N/A
ldaho Cash Central of Idaho, LLC d/b/a Cash Central Payday Lenders No. RPD-5076
Kansas Cash Central of Kansas, LLC d/b/a Cash Central Supervised Loan License SL. 0000394
Minnesota Cash Central of Minnesota, LLC d/b/a Cash Central Small Loan Lender Company No. 5L37
Mississippi Cash Central of Mississippi, LLC d/b/a Cash Central (not o

currently lending) Check Cashier License 1008
Missauri Cash Central of Missouri, LLC d/b/a Cash Central Small Loan Company 500-13-6677
Nevada Cash Central of Nevada, LLC d/b/a Cash Central Deferred Deposit Services CDTH 11127

| Deferred Presentment Service

North Dakota |Cash Central of North Dakota, LLC d/b/a Cash Central Provider DP102351
Ohio Cash Central of Ohio, LLC d/b/a Cash Central cso €S.900178.000
Oklahoma Czash Central of Oklahoma, LLC d/b/a Cash Central (Not _

currently lending) Deferred Deposit Lender DDL00786
South D;kota (%ash Central of South Dakota, LLC d/b/a Cash Central Money Lending License MYL-2619
Tennessee Cash Central of Tennes;ee, LLC d/b/a Cash Central Defrerred Presentmént License 1114437
Texas Cash Central of Texas, LLC d/b/a Cash Central Credit Access Business License 16283-59168
Utah Gash Central of Utah, LLC d/b/a Cash Central Internet Deferred Deposit Lender |N/A
Washington _|Cash Central of Washington, LLC d/b/a Cash Central Small Loan Endorsement 530-SL-29008
Wiscansin Gash Central of Wisconsin, LLC d/b/a Cash Central Payday Lenders No.9
Wyoming Cash Central of Wyoming, LLC d/b/a Cash Central Post Dated Check Casher PDCC-0764
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Cash Central of Alabama, LL

Alabama C d/b/a Cash Central Consumer Credit License MC 21670
California Cash Central of California, LLC d/b/a Cash Gentral Finance Lender 603 1868
Delaware Cash Central of Delaware, LLC d/b/a Cash Central SAME AS ABOVE
idaho Cash Central of Idaho, LLC d/b/a Cash Central Regulated Lender RRL-8678

: Consumer Installment Lender
Missouri Cash Central of Missouri, LLC d/b/a Cash Central Company 510-13-6917
New Mexico [Cash Central of New Mexico, LLC d/b/a Cash Central Small Loan Company 1815
Utah Cash Central of Utah, LLC d/b/a Cash Central Consumer Credit Notification N/A
Wisconsin Cash Central of Wisconsin, LLC d/b/a Cash Central Loan Company 2136
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Cash Central of South Carolina, LLC

Business Organization Chart

Commumty ChouceﬁFmanmal lnc.
) An-Ohio: corporatron 2
Owns 100% of Direct.Financial Solutrons LLC
William Edward Saunders, CEO . ‘
* Kyle Hanson, President’ .- - : '
Chad Streff, CTO, CCO Sr. VP
Brrdgetfe Roman General Counsel Secretary, Sr.
1 vP .
Mrchaal Durbrn Treasurer CFO Sr VP

l

Dlrect Financial Solutlons, 1Le
Lo A Delaware LLC, 5 % :- :
Owris 1 00%:of Cash Centra.y South Carollna LLC .
' 1Sreven Todd. Jensenf Manager L
W/Iham Edward Saqnq%rs Managerq', S
) Kyle Hanso "‘-Manager" '

Cash Central of South Carolina, LLC

A South Carolina LLC owned 100% by Direct Financial
Solutions, LLC
Steven Todd Jensen, Manager
William Edward Saunders, Manager
Kyle Hanson
Bridgette Roman, Manager
Michael Durbin, Manager
Chad Streff, Manager
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Exhibit A

Managers
Cash Central of South Carolina, LLC

S. Todd Jensen
Residential
Business — 84 East 2400 North, North Logan, Utah 84341

William Saunders
Residential
Business — 7001 Post Road, Suite 200, Dublin, Ohio 43016

/ Kyle Hanson

Residential
Business — 7001 Post Road, Suite 200, Dublin, Ohio 43016

Chad Streff
Residential
Business — 7001 Post Road, Suite 200, Dublin, Ohio 43016

Bridgette Roman
Residential

Business — 7001 Post Road, Suite 200, Dublin, Ohio 43016

Michael Durbin i
Residential
Business — 7001 Post Road, Suite 200, Dublin, Ohio 43016

0416
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The State of South Carolina 1 COPELAND
TBoard of Financial Ingtitutions Acting Commissioner

" Consumer Finance Division
1205 Pendleton Street, Suite 306
Columbia, SC 29201
www.consumerfinance.sc.gov

CARL JEFFCOAT
Assistant Commissioner

TELEPHONE: (803) 734-2020
FAX: (803) 734-2025

March 3, 2014

Cash Central of South Carolina, LLC
84 East 2400 North
. Logan, UT 84341

Re: License Renewal 2014 for License S#8209

Dear Sir:

License renewal for the year 2014 was due February 1, 2014. Licenses cannot remain
in force unless the renewal form, with fee, is completed, notarized, and received in our
office. All licenses expire on December 31% of each year. You must register each
licensed office with the Board and pay a fee to continue the license for 2014.

Since we have not received your renewal form or fee, we will assume that you do not
plan to originate, purchase, or service consumer loans in excess of 12% APR. If we do
not receive your renewal fee in our office by March 24, 2014, we will proceed to
schedule a hearing to show cause why your license should not be revoked pursuant to
37-3-504.

Renewal forms may be found on our website at www.consumerfinance.sc.gov under

Consumer Lending. Please print, complete, notarize and overnight the renewal fee to
the following address:

Consumer Finance Division
1205 Pendleton Street, Suite 306
Columbia, SC 29201

If you intend to cancel, please forward the original license(s) with a letter stating that
you are voluntarily surrendering the license for cancellation. If you have questions or
concerns, you may contact me at (803) 734-2020.

Sincerely,

Jirfi Copeland ,
Consumer Finance Division
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The State of South Carolina -
MBoard of Financial Institutions Acting Commissioner

Consumer Finance Division
1205 Pendleton Street, Suite 306 CARL JEFFCOAT
Columbia, SC 29201 Assistant Commissioner
www.consumerfinance.sc.gov

TELEPHONE: (803) 734-2020
FAX: (803) 734-2025

NOTICE AND ORDER FOR HEARING

TO: Cash Central of South Carolina, LLC License # 8209
dba www.cashcentral.com
Attn: Todd Jensen
84 East 2400 North
Logan, UT 84341

Todd Jensen, Cash Central of South Carolina, LLC is hereby notified that the Board of Financial
Institutions, Consumer Finance Division, has initiated this action to show cause why your license
should not be revoked or suspended.

Place of Hearing: SC Board of Financial Institutions
Consumer Finance Division
1205 Pendleton Street, Suite 300
Columbia, SC 29201

Time of Hearing: April 15,2014 9:00 AM
ISSUES

1. Failure to pay license renewal fee to the Board by February 1*!, as required by 37-3-503(8) of
the South Carolina Code of Laws.

ADDITIONAL NOTICE
The Respondent’s failure to appear at the hearing may result in a finding that the Respondent is in

default, that the Consumer Finance Division’s allegations contained in this notice may be accepted as
true, and its proposed action may be upheld.

Persons attending the hearing should bring all evidence bearing on the case, including any records or
other documents. The parties will have the opportunity to be heard orally.

Dated this 26th day of March 2014.
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_ S&ard of Financial Institu‘\s o

Consumer Finance Division
1205 Pendleton Street, Suite 306
Columbia, SC 29201 o
Tel. (803) 734-2020 fﬁE@EEVE@
Fax: (803) 734-2025 .
7 ’ APR 16 2015

S Iru R O
FINANCIAL INSTITU'I §
CONSUMER FINANCE Dl?/lSION

AFFIDAVIT

License # S- See Licensee Addendum
[. Al files have been submitted in their entirety as requested by the Consumer Finance Division of the SC Board
of Financial Institutions.

2. There are no loans or other extensions of credit, charges, fees or agreements which have not been duly reported
as applicable.

3. We have been advised of the following deficiencies on the review of our files and have been instructed by
reference to Item 5 below regarding the proper method of correction.

2¥%4See attached  Add i
e H 12 * ¢

eserves the ri i i i er date *4¢**

4, It is understood that all loans and renewals made from 10/2/2013 to the date of this Affidavit are to be
checked and all necessary corrections made.

5. The Consumer Finance Division will be notified before 6/5/2015 that action has been taken, giving the
account numbers, name of borrower, check number, amount of refund due and the date the correction was

effected. A copy of each check disbursed for the refund will be submitted with the notification for proof of
said action.

6. Itis fully understood that failure to advise the Consumer Finance Division before 6/5/20150f the

corrective action will result in a hearing to SHOW CAUSE why this license should not be revoked or
suspended.

7. Itis further understood that if, upon a recheck of my files, any errors are discovered which were supposed

10 be corrected, the penalty as provided in Section 37-3-504 of the Code of Laws of South Carolina, as
amended, W|ll be'invoked.

8. A copy of this Affidavit is acknowledged by the undersigned.

Examiner: Larry O. Bryant and Phyllis L. Wicker

Date:4/3/2015 ) Cash Central of South Carolina, LLC
www .cashcentral.com

84 East 2400 North

Narth Logan, Utah 84341

1™ .
Swomn to before me this S day of_prit, 2015

Notary Public ( /w W W£

Commission explrauon %

o721 Q@)

My Cnm, Emﬂul Feb 28, 2019
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SC BOARD OF FINANCIAL INSTITUTIONS
Consumer Finance Division
1205 Pendleton St.; Suite 306
Columbia, SC 29201
Tel. (803) 734-2020
Fax: (803) 734-2025

ADDENDUM TO AFFIDAVIT

Cash Central of South Carolina LL.C
See Attached Licensee Addendum

SECTION 37-3-502 & 37-3-503. License to make supervised loans. A licensee may
conduct the business of making supervised loans only at or from any place of business for
which he holds a license and not under any other name than that in the license.

Findings: Contracts do not disclose the licensed name www.cashcentral.com. The Division
views this as unlicensed activity. See examples #144 Wigfall.

Corrective Action: Licensee must cease all activity from this location until web address
(www.cashcentral.com) is added to contract and an example submitted to the Division.

SECTION 37-3-305. Filing and posting maximum rate schedule.

Findings #1: Licensee made consumer loans from October 2, 2013 to present. Licensee has
not provided evidence that maximum rate schedule was filed with SC Department of
Consumer Affairs. Licensee is required to file maximum rate schedule by January 31* of
each year, if APR exceeds 18% . All loans reviewed exceeded 18%.

Corrective Action #1: All loans in violation (open and paid out) are to be recast to 18%.
Payments are to be retracted and reapplied at 18%. Submit a list of consumers, totals of -

refunds (number and dollar amount), copies of payment histories and copies of the refund
checks if applicable.

Findings #2: The maximum ratc schedule is not posted on licensee’s website.

Corrective Action #2: Notify the Division when the maximum rate schedule is filed and
posted on the website. Loans cannot exceed 18% until proper rates are filed and posted.

"+ 499
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Cash Central of South Carolina LLC

SECTION 37-3-201(4) & 12 CFR Part 1026, Appendix J. Loan finance charge for
consumer loans.

Findings: Contract rate is not disclosed on the loan contract. The contract rate is higher than
the APR and is not within the APR tolerance. APR must be calculated on 360 day year
‘(monthly) or 364 day year (weekly or biweekly). The contract rate must be calculated on a
365 day year. See examples # 144 Wigfall.

Corrective Action: Re-disclose all contracts with correct contract rate to consumers via US
mail and provide corrected copy to the Division within sixty days.

SECTION 37-3-511, 37-1-109, & 37-3-204(1) (D). Regular Schedule of Péyments:
Maximum Loan Terms. See attached Administrative Interpretation.

Findings #1: The interval period from the date of the loan to the first payment should not be
shorter than the regular equal periodic interval. See examples #784 Clyburn.

Corrective Action #1: Submit a letter of explanation regarding the method that will be used
to correct the above deficiency and to avoid future violations.

Findings #2: The interval period from the date of the loan to the first payment should not
exceed the following:

« 1 1days — weekly computation period

» 21 days — Bi-weekly computation period

« 22 days - Bi-monthly computation period

* 45 days — Monthly computation period

See examples #132 Edwards and #667 Lewallen.

Corrective Action #2: Submit a letter of explanation regarding the method that will be used

to correct the above deficiency and to avoid future violations,
SECTION 12 CFR Part 1005.2(K) Preauthorized Electronic Fund Transfer Act.

Findings: The licensee is submitting ACH transactions on numerous consumers before or
after their due dates. See example #7635 Jordan, #783 Bolder and #560 Falcone.

Corrective Action: The Division is requesting a written response from the licensee
explaining why ACH transactions are being submitted before or after customer’s due date.
This practice could cause additional charges to the consumer such as late fees and NSF fees
that should be refunded to the consumer. The Division reserves the right to further review of
all consumers affected.

500
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Cash Central of South Carolina, LLC

SECTION 12 CFR Part 1005.10(C1 & C2) Preauthorized Electronic Transfer Act.

Findings: Licensee’s loan agreements do not state number of days that consumer is required
to notify licensee in advance to stop ACH authorization. See example #144 Wigfall.

Corrective Action: Revise documents so that both the loan agreement and authorization
form reflect three business days to cancel.

SECTION 12 CFR Part 1005.7 Preauthorized Electronic Fund Transfer Act.

Findings: Company cannot have a contractual clause indicating an ACH can vary in
amounts. Varied amounts require a separate signed authorization from the customer. See
example #144 Wigfall

Corrective Action: Company must remove this section from contract. Send proof of
corrected contract to the Division for review.

SECTION 37-3-505 Records; annual reports.

Findings: The Division is unable to audit record due to lack of information. Multiple
instances of payment histories with no matching contracts or contracts with no matching
payment histories. See examples #144 Wigfall, #667 Lewallen, #3860 Faulk, and #655
Adams.

Corrective Action: Licensee to review all documentation sent to the Division originally and

provide the Division with all omitted payment histories and/or contracts. Failure to comply
with document requests will result in enforcement action.

***'0##t#t*#‘*###‘*####see lines 4’ 5 and 6 ofAfﬁdavit*********###**t‘*i****

Sworn to before me this \Sm

day of fi’m\, 2015

Nétary Public E?b 25 2019 (Managr%gent) Wg clor of Com-(: hance
}

Commission expires

Comm. No. 681884
My Comm. Expires Feb 23, go018

0724 G
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SC Board of Financial Institutions
Consumer Finance Division
1205 Pendleton Street, Suite 306
Columbia, SC 29201
“Tel. (803) 734-2020
Fax: (803) 734-2025
www.consumerfinance.sc.gov

Licensee Addendum

Cash Central of South Carolina, LL.C

84 East 2400 North
North Logan, UT 84341

SIR | License# | Licensee Address City State | Zip
Cash Central of South
S 8208 Carolina, LLC 84 East 2400 North North Logan | UT 84341
S 8209 www.cashcentral.com
Sworn to before me this 'S'h’\ By:

Day of _)(Qm, ,2015

Notary Public

My Commission Expires:_<0b. 13; 019

l[\,oef bhas

AMBER BUTTARS ]
Notary Public
State of Utah

Comm. No, 601584 -
My Comm. Expirss Fed 29, 2019
A

502

Manager/Agent/ Divectvy of Compliance

Amu .’Janmf

PrintName
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ANNUAL REPORT
OF SUPERVISED LICENSEES

CONSUMER FINANCE DIVISION
S.C. BOARD OF FINANCIAL INSTITUTIONS

January 1% through December 31, 2013

TO: STATE BOARD OF FINANCIAL INSTITUTIONS

A consolidation of licensee information received pursuant to 37-3-505(2) of the Code
of Laws of South Carolina 1976, as Amended, is hereby submitted to the Board.

As of December 31, 2013, there were 1,415 Supervised Licensees operating in South
Carolina, representing 99.44% of the total licensed finance companies.

There were also 93 licenses issued, 53 licenses cancelled and 108 changes of name
and/or
address effected during the calendar year.

253 written complaints were received, investigated and brought to a successful
concjusion‘ _
during the calendar year 2013, in addition to numerous telephone inquiries.

Respectfully submitted,

Jim Copeland,
Acting Commissioner

Carl Jeffcoat, Assistant
Assistant Commissioner
Consumer Finance Division
Board of Financial Institutions

PLAINTIFFS

EXHIBIT NO.

FOR ID, ON
ot{oe [ ¥
DATE: RPTR:

0958
503



Supervised Licensees

Balance Sheet
December 31 2013

Column 1 Column 2 Column 3

Consumer Sales Fin. & Total
ASSETS Loan Business All Other Bus. Business
Gross Receivables $1,691,451,297 $994,990,176 $2,686,441,473
Cash on Hand and in Banks $29,183,691 $6,515,128 $35,698,819
Real Estate (Less Depreciation) $2,711,828 $0 $2,711,828
Furniture, Fixtures, Equipment
(less Depreciation) $17,914,684 $1,019,781 $18,934,465
Accounts Receivable $48,746,513 $14,965,241 $63,711,754
Repossessions 34,642,854 $5,155,945 $9,798,799
Miscellaneous $153,878,894 $100,124,366 $254,003,260
TOTAL ASSETS $1,948,529,761 $1,122,770,637 $3,071,300,398

No. of Outstanding Adjusted Receivables:

Col. 1 Col.2 Col.3

847,002 78,864 925,866

LIABILITIES

Accounts and Notes Payable: :
a. Banks $799,132,330

b. Due Parent Company or Affiliate $870,507,889
Bond and Long Term Accounts & Notes $274,127,721
Other Liabilities:

a. Accrued Expenses $125,546,631

b. Dealers Reserve $4,093,603

¢. Miscellaneous $210,322,819
Net Worth (if Individual or Partnership) $75,504,039
Capital Stock (if Corporation) $30,750,561
Surplus $681,314,805-
TOTAL LIABILITIES $3,071,300,398

0959
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Statement of Income and Expenses
For the Year Ended December 31, 2013

Column 1 Column 2 Column 3
Consumer Sales Fin. & Total
INCOME Loan Business Other Business Business
Charges Collected and/or Earned $637,081,253 $146,183,570 $783,264,823
Other Income:
a. Bad Debt Recoveries $15,420,255 $44,813,701 $60,233,956
b. Miscellaneous $27,459,736 $17,471,249 $44,930,985
¢. Income on Loans Held for Servicing
Only $30,950,041 $405,925 $31,355,966
Gross Operating Income $710,911,285 $208,874,445 $919,785,730
EXPENSES
Salaries, Wages, & Fees $150,055,224 $7,471,879 $157,527,103
Depreciation on Bldg., Furniture,

Fixtures, & Autos $6,227,869 $275,076 $6,502,945
Charge-offs $156,816,556 $92,039,270 $248,855,826
Other Operating Expenses $223,499,388 366,653,512 $290,152,900
Total Expenses (before Interest &

Federal & State Income Taxes) $536,599,037 $166,439,737 $703,038,774
Net Operating Income (before Interest

& Federal & State Income Taxes) $174,312,248 $42,434,708 $216,746,956

UY6U
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Analysis of Loans Made

December 31, 2013
Column 1 Column 2
Consumer
Loan Sales Finance
Business & All Other Business
(APR Charged) (APR Charged)
Weighted Average Weighted Average
Rate of Credit (Most (Most
Extended (Highest) Frequent) (Highest) Frequent)
a. $150 or less 135.26% 130.70% 23.87% 23.87%
b. $150.01 to $600.00 87.92% 116.61% 25.98% 24.17%
¢. $600.01 to $1,000.00 138.75% 139.14% 29.09% 23.31%
d. $1,000.01 to $2,500.00 110.22% 91.08% 41.35% 22.88%
e. $2,500.01 to $4,000.00 68.12% 56.46% 30.21% 21.11%
f. $4,000.01 to $5,000.00 66.57% 53.04% 28.22% 21.27%
g. $5,000.01 and larger 42.99% 34.43% 36.24% 23.21%
Size of Credit
Extended (Number) {Amount) (Number) (Amount)
a. $150 or less 1,392 $ 178,129 1 $ 130
b. $150.01 to $600.00 343,335 $ 149,293,643 642 $ 294,098
¢. $600.01 to $1,000.00 584,494 $ 466,856,258 1,101 $ 931,480
d. $1,000.01 to $2,500.00 446,537 $ 659,183,200 2,379 $ 3,983,836
e. $2,500.01 to $4,000.00 111,869 $ 339,562,043 906 § 2,907,939
f. $4,000.01 to $5,000.00 26,386 $ 118,582,745 552 $ 2,633,753
g. $5,000.01 and larger 61,957 S 517,187,684 32,674 $ 625,255,859
h. TOTAL 1,575,970 $2,250,843,702 38,255 $ 636,007,095

Percentage of the number of Consumer Loans and Sales Finance and Other Business
covered by Insurance which was purchased on behalf of the Borrower:

a. Credit Life Insurance. 65.60% 7.73%
b. Health & Accident Insurance 28.68% 1.86%
c. Fire or Personal Property Floater 62.74% 9.28%
Delinquency: Consumer Loan Business Sales Fin. & All Qther Business
a.Contractually
delinquent for 60 days  $ 45,553,847 2.69% $ 36,386,038 3.66%
b.Contractually
delinquent for 90 days  $ 71,020,024 4.20% $ 12,506,426 1.26%
0961
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Analysis of Loans Made
December 31, 2013

Total number of debtors filing bankruptcy during period 13,535
Total number of legal actions filed during period 17,868
Consumer |
Loan
Business
(Number) (Amount)
Loans which renewed existing accounts 1,040,168 $ 1,340,957,015
New loans made to former borrowers 173,527 $ 267,176,449
Loans made to new borrowers 362,275 $ 642,710,238
‘Total Loans Made 1,575,970 $ 2,250,843,702
Loans paid out by means other than renewal 344,157 $ 625,052,171
Total number of renewals in which the borrower
received a cash advance which was less than 10%
of
net outstanding loan balance at the time of the
renewal 87,418
Total Loans outstanding at the beginning of the
year 776,638 $ 1,633,250,760
Total loans outstanding at the end of the year 847,002 § 1,691,451,297
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BRIVGETTE C. ROWAN
GENERAM, COUNSEL,
EXECVITIVE VICE PRESIDENT &
CORPORATE SECRETARY

[hage ) Bear H18-700-2K 3
Fua mortan g cchi com

April 8, 2015

Via Ovemight Courier
S.C. Department of Consumer Affairs

Legal Division - Registered Creditors
P.O.Box 5246 '
Columbia, SC 29250

Re: Consumer Credit Grantor Notification Form

To whom it may concern:

As a result of an internal review of compliance with South Carolina law, Cash Central of South
Carolina LLC (“Cash Central™") was unable to locate conclusive evidence of the filing of the
enclosed form.

It appears from our records that the initial form was filed in late 2013. The employee who
handled compliance with this aspect of South Carolina law resigned in December of 2014,

however and, although we found the form among her documents, we can find no conclusive
evidence that the form was submitted to your office.

Thus, out of an abundance of caution, another form and the accompanying check are enclosed
hereunder. If this is, in fact, a duplicate filing, please notify me at the telephone number above.
Thank you.

Yours very truly,

\Bud e CEO

Bridgette C. Roman

BCR/ms
Inclosure
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STATE OF SOUTH CAROLINA
DEPARTMENT OF CONSUMER AFFAIRS

RENEWAL MAXIMUM RATE FILING SCHEDULE
CONSUMER LOANS
5.C, Code Agn. § 37-3-305 (Supp. 2009)
v

Malllng Addms WWW. CONSUMESr. 5C.q90V Street Address
P.O. Box 5246 803-734-4253/800-922-1594 2221 Devine Street, Sulte 200
Cotumbia, SC 29250-5246 / Columbia, SC 29205-2418

Nate: THIS ORIGINAL FORM MUST ACCOMPANY A $40.00 FILING
PP 53 e R
dar Cosh Gl —  wowws. Cagvenival .con - ederal 1D No.
Y Enst 24 ur GU3L\ S

M . SSN (Sole Proprietor)
elephoné'm‘.m ! L E-Mall Address: hmmmgcd( Ny BH-20K ? 58 - 204
Contact Person £ Roaoan Board of Financial Institutions License No.

Category Maximum Annual Perce; a Rate (APR
m’é:d“;wg: :3‘}"&;;‘:3‘;%‘%"’“"“ and Fixed APR for Loans m

1. L:g.secured Personal L?anji &ze.a-?bd adl N ’G_
2. Secured Personal Loans, Nen-Real Estate

2. Nla e
3. F;:‘al Estate Martgage Loans n / @ V\J 4
4, 2:en-End {Revaolving) Loans n ‘a nla
S. gg.Other Consumer Loans A lﬁ- N Ia—
6. Nature or Type of Business: _i_é_(\_@_ﬁﬁ Number of S.C. locations: Lmﬁ\¥ .) no p‘“{-’""l loectun

Muitiply the number of S.C. locatidns by $40.00. Indicate fee and check amount  $__ R0 .00
If yau are filing for mare than one location, attach a list with the complete addresses.

If you have no South Carolina addresses enter 1 for number of Iocauons.Lach\mA.Lwe\uub conmiang Welsk dlﬁ*ﬁﬁ

7. First Filing? (O Yes [ No If yes, date business_ opened and have you charged above 18% APR since
opening and prior to this filing? [ Yes [ No d

8. Did your annual gross volume of business exceed $150,000 in the previous calendar year? MS {0 No (Gross
volume of businass is the amount reported to the Intarnal Revenue Service)lwow wperdd on (ddobd v

9. If a varlable rate Is applicable to one or more of the above categories, indicate the index for calculating changes in the
rate and the cap on any Increases ar, decreases in the rate below. Please answer all questions. If not this application
will be returned as incomplete. L}A :

Category Cap Explain the index for calculating rate changes

ﬁf&%‘@@ 4p)s
natur car of Company) Date

Namgfloﬁfﬂcér (Print) f c%%'.'gsﬂg A%.gaMUM
U\
The South Carolina Freedom of Infarmation Act may require the South Carofina LE
Department of Consumer Affairs to release a copy of your filing as a Public Record. A PR
Personal Identifying Information will be released only if required by law. 102085
SCDEPT.
FILING MUST BE RECEIVED BY JANUARY 31 OF EACH YEAR AFQ'fN%ostUMEH
) Maxt Rate Schedule - Loans
Rev, 08/1)
Psge 1 of 2 Filing Yoar 2013 - 2014

For Department Use

509
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WHO MUST FILE

All consumer credit lenders who wish to charge more than 18% APR must file this form. *YOU MUST FILE THIS
FORM BY JANUARY 31 OF EACH YEAR. FAILURE TO DO SO WILL LIMIT CONSUMER CREDIT GRANTORS TO
A MAXIMUM OF 18% APR.

REMIT TO: Department of Consumer Affairs
Accounting Division
P.O. Box 5246
Columbia, SC 29250-5246
CHECKS: Make payable to S.C. Department of Consumer Affairs
INSTRUCTIONS

SUBMIT ORIGINAL FILING FORM AND $40.00 PER LOCATION FILING FEE
OR FILING WILL BE RETURNED TO YOU (AUTO DEALERS, PLEASE USE CREDIT SALES FORM)

Provide the address where the certified copy will be mailed.

Your register number will be assigned by the Department of Consumer Affairs on the first filing.

Restricted and supervised licensed lenders must include their license number, “See below.

Consumer Lenders

1. UNSECURED PERSONAL LOANS; (1A) enter dollar amounts on line one and indicate the APR. [f you do not
intend to make loans of this type, leave blank and go to line 2. If necessary, attach a second sheet and add
the word “continued.”

SECURED PERSONAL LOANS, NON-REAL ESTATE (Follow Instructions for 1A).

REAL ESTATE MORTGAGE LOANS; designate type e.g. Home Improvement.

OPEN-END (REVOLVING) LOANS; (Follow instructions for 1A).

ALL OTHER CONSUMER LOANS. If a variable rate is applicable, enter this rate in the column provided and
explain the index for rate changes on line 9.

» Line 8. If you answered yes to this question, a Cradit Grantor Natification form must also be filed.

AV M W U

b ol ol o

NOTE: See South Carolina Department of Consumer Affairs Regulation 28-70 for additional information.

INCOMPLETE OR INCORRECT FILINGS WILL BE RETURNED WITHOUT CERTIFICATION AND A PENALTY MAY
BE IMPOSED FOR LATE FILING AFTER JANUARY 31,

List of County Codes

01 Abbeville 10  Charleston 19  Edgefield 28 Kershaw 37  Oconee

02 Alken 11  Cherokee 20  Fairfleld 29  Lancaster 38  Orangeburg

03 Allendale 12 Chester 21 Florence 30 Laurens 39  Pickens

04 Anderscn 13  Chesterfield 22  Georgetown 31  Lee 40  Richland

05 Bamberg 14 - Clarendon 23" Greenville 32 Lexington 41  Saluda

06 Barnwell 15 - Colleton 24 Greenwood 33 McCormick 42  Spartanburg
"07 Beaufort 16  Darlington 25 Hampton 34 Marion 43 Sumter

08 Berkeley 17  Diilon 26 Horry 35  Marlboro 44 Union

09 Cathoun 18  Dorchester 27  Jasper 36  Newberry 45  Williamsburg

46 York

AT A TN A T R T e G B T T R R LT ST AT S L e T L 0 AT S R T BT R 8 e e e e s ligmalee W 0 SRR i cna

*Indicate the doliar amount of each category on lines 1-5 beginning with the smaliest amount to be loaned. Zero (0}
is not an acceptable dollar amount and figures cannot overlap (e.g. loans over $150 up to $600; loans over $601 up to
$1,000)

Renewal Maximum Rale Schedule - Loans
Rav. 08/13
Page 20l 2 Filing Year 2013 - 2014
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South Carolina Fee Schedule

Payment in Months | Payment Cycle APR Amount Financed
6 Monthly 246.40% $750.00
6 Seml-Monthly 242.66% $750.00
6 Bi-Weekly 239.70% $750.00
12 Monthly 244.15% $750.00
12 Semi-Monthly 243.02% $750.00
12 Bi-Weekly 239.99%5 $750 00
18 Monthly 239.99% $750.00
18 Seml-Monthiy 242.98% 5750.00
18 Bi-Weekly 238.92% $750.00
6 Monthly 246.64% $1,000.00

6 Semi-Monthly 237.55% $1,000.00
' 6 Bi-Weekly 239.99% $1,000.00
12 Monthly 244.09% $1,000.00
12 Semi-Monthly 239.60% $1,000.00
12 Bi-weekly 239.81% $1,000.00
18 Monthiy 243.55% $1,000.00
18 Semi-Manthly 239,99% $1,000.00
18 Bi-Weekly 239.78% $1,000.00
6 Monthty 240.00% $1,500.00
6 Semi-Monthly 235.74% $1,500.00
6 Bl-Weekly 239,729 $1,500.00
12 Monthly 243.93% $1,500.00
12 Semi-Monthly 243.42% $1,500.00
12 Bi-Weekly 239.82% $1,500.00
18 Monthiy 243.55% $1,500.00
18 Semi-Monthly 242,97% $1,500.00
18 Bl-Weekly 239.99% $1,500.00
24 Monthly 240.00% $2,000.00
24 Sem}-Monthly 178.91% $2,000.00
24 Bi-Weekly 179.90% $2,000.00.
24 Monthiy 181.84% $2,500.00
2 - Seml-Monthly 178 74% $2,500.00
24 Bi-Weekly 179.91% $2,500.00
24 Monthly 180.00% $3,000.00
29 Semi-Monthly 178.74% $3,000.00
24 Bl-Weekly 179.90% $3,000.00
24 Monthly 150.00% $4,000.00
29 Semi-Monthly 149.26% $4,000.00
24 Bl-Weekly 149.95% §4,000.00
24 Maonthly 148.86% $5,000.00
24 Semi-Monthly 151.36% $5,000.00
24 Bl-Weekly 149.87% $5,000.00

*While not typclal, depending on the date of the loan's ariglnation, requested first payment date
and term, itis possible that a given loan could have an APR as high as 246.90%
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' cashcentral

online lending made simple. %~

FAX COVER SHEET

TOTAL PAGES
(INCLUDING COVER): _2

SEND TO: ‘ FROM:

Attention; _Celeste Name: Brdgatie C. Roman, General Counsel
Company Name: __$.C. Dept of Consumer Alfairs Date: _April 14, 2018

Fax Number: ___803-734-4289 Fax Number: §14-760-4057

Phone Number: ____803-734.4284 Phone Number. §14-760-2682

Email Address: bromani@ecf.com

COMMENTS:

Celeste - thanks for your call. Very sorry that it wasn’t attached.

PRIVILEGED AND CONFIDENTIAL ATTORNEY-CLIENT COMMUNICATION. ATTORNEY WORK PRODUCT
AND ATTORNEY MENTAL IMPRESSION.

The infonnation contained in this fax (along with any sttachments) i intended only for the use of the individual to whom it is
addressed and may contain privileged und/or confidential information that is exempt from disclosure under applicable law. If the
reader of this fax is not the intended recipient, you are hereby notified that you should not read any further, and any dissemination,
disiribution, or copying of this communication is strictly prohibited Ifyou have received this transiission in erzor, please notify
the above at the telephone number indicated and immediately destroy this transmission.

7001 Post Road, Suite 200, Dublin, Ohio 43016
512 '
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South Carolina
Department of Consumer Affairs
Maximum Rate Schedule

Certification Date: 4/10/2015

Expiration Date: 1/31/2016
Registration #: MR02-1512700

CASH CENTRAL OF SOUTH CAROLINA LLC

84 EAST 2400
NORTH LOGAN UT 84341

Consumer: All supervised and restricted lenders/creditors making consumer loans in South
Carolina are required by law to post a schedule showing the maximum rate of LOAN
FINANCE CHARGE stated as ANNUAL PERCENTAGE RATES that the creditor intends to
charge for various types of consumer credit transactions. The purpose of this requirement
is to assist you in comparing the maximum rates that creditors charge, thereby furthering
your understanding of the terms of consumer credit transactions and helping you to avoid
the uninformed use of credit.

NOTE: Creditors are prohibited only from granting consumer credit at rates higher than
those specified below. A creditor may be willing to grant you credit at rates that are lower
than those specified, depending on the amount, terms, collateral and your credit
worthiness.

Maximum A.P.R.
For Fixed Rate

Category Description Personal Loans Notes

Secured Personal $750.00-$5,000.00 246.90%

Loans Non-Real L

Estate

Page 1 of 1 POST IN A CONSPICUOQUS PLACE Date Printed: 16-Oct-15
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South Carolina
Department of Consumer Affairs
Maximum Rate Schedule

Certification Date: 4/10/2015

Expiration Date: 1/31/2016
Registration #: MR02-1512700

WWW. CASHCENTRAL.COM

84 EAST 2400
NORTH LOGAN UT 84341

Consumer: All supervised and restricted lenders/creditors making consumer loans in South
Carolina are required by law to post a schedule showing the maximum rate of LOAN
FINANCE CHARGE stated as ANNUAL PERCENTAGE RATES that the creditor intends to
charge for various types of consumer credit transactions. The purpose of this requirement
-Is to assist you in comparing the maximum rates that creditors charge, thereby furthering:

your understanding of the terms of consumer credit transactions and helping you to avoid
the uninformed use of credit.

NOTE: Creditors are prohibited only from granting consumer credit at rates higher than
those specified below. A creditor may be willing to grant you credit at rates that are lower

than those specified, depending on the amount, terms, collateral and your credit
worthiness.

Maximum A.P.R.
For Fixed Rate

Category Description Personal Loans Notes-

Secured Personal $750.00-$5,000.00 246.90%

Loans Non-Real

Estate

Page 1 of 1 POST IN A CONSPICUOUS PLACE Date Printed: 16-Oct-15
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| | South Carolina Department of Consumer Affairs

INTRODUCTION

The South Carolina Department of Consumer Affairs (“Agency”/“DCA”/ “Department”)
is the state’s consumer protection agency. Established in 1974, DCA has over forty years of
experience in protecting South Carolina consumers while recognizing those businesses that act
honestly and fairly. The General Assembly has charged DCA with administering, interpreting and
enforcing over fifty laws, including the South Carolina Consumer Protection Code (“Code”), S.C.
Code Ann. sections 37-1-101 et seq. Our mission is to protect consumers from inequities in the
marketplace through advocacy, mediation, enforcement and education.

Pursuant to South Carolina Code Ann. section 37-6-104(5), the Administrator of the
Department is required to report on the state of credit in South Carolina and agency enforcement
operations. Several of the items delineated in this section are reported to the Governor and General
Assembly through various reporting requirements, including the Annual Accountability Report.
Such information is not contained herein. '

The 2017 State of Credit Report focuses on the use of credit in this State, enforcement
actions and administrative interpretations of the Department. The information contained in this
report comes from an analysis of filings received by the Department, reports compiled by the South
Carolina Board of Financial Institution’s Consumer Finance Division (“SCBOFI-CFD”), a general
familiarity with credit markets and with regulators who are familiar with markets in other
jurisdictions.

AGENCY OVERVIEW

The Department accomplishes its mission by: 1.) acting as an effective regulator,
2.) providing complaint mediation services that are unmatched at both state and federal levels,
3.) saving millions for both consumers and small businesses through insurance rate filing
intervention, 4.) serving as an educational portal for consumers and businesses alike, and
5) informing the public on effective ways of preventing and mitigating identity theft situations.
Governed by the Commission on Consumer Affairs, DCA is organized into six divisions:
Administration, Consumer Services, Consumer Advocacy, Public Information and Education,
Legal, and the Identity Theft Unit.

All of DCA’s functions are supported by the agency’s Administration Division. This
Division contains the Administrator’s Office, Human Resources, and Accounting and
Procurement.

The Consumer Services Division processes and mediates written consumer complaints,
seeking to find equitable solutions for the consumer and the business, including refunds,
adjustments, and credits to consumer accounts. Staff takes consumer complaints against

! The Department’s Accountability Reports can be viewed at
http://www.consumer.sc.gov/AboutUs/Pages/AccountabilityReports.aspx.
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businesses regulated by DCA, refers complaints that fall within another agency’s jurisdiction, and
mediates those complaints against businesses, or involving issues, that are unregulated. The
Division provides South Carolina taxpayers with a readily available, experienced, and cost-
effective mediation service.

The Public Information and Education Division serves as the main education portal for
consumers, business and the media. The Division informs consumers and businesses on their
rights and responsibilities in the marketplace through traditional and alternative media distribution,
including social media, presentations, media coverage and publications. Education is a central
part of DCA’s mission. Cultivating a marketplace comprised of well-informed consumers and
businesses prevents deceptive and unfair business practices and allows legitimate business activity
to flourish, resulting in the promotion of competition and a healthier economy.

The Department’s newest division, the Identity Theft Unit (the “Unit”) provides
education and outreach to South Carolina consumers across the state to increase public awareness
and knowledge about what identity theft is, the steps consumers can take to protect themselves,
and what consumers should do in the event of identity theft. For consumers who are identity theft
victims, the Unit provides ongoing guidance throughout the process of mitigating and resolving
their particular identity theft situation(s). The Unit also handles administration and enforcement
of state identity theft-related consumer protection laws, including receipt of security breach notices
to ensure reporting and notification requirements are met.

The Advocacy Division provides legal representation for the consumer interest in matters
involving property and casualty insurance and worker’s compensation insurance. As the state
agency designated to represent the insurance interests of consumers, the Division aims to ensure
that increases in homeowner’s insurance and worker’s compensation insurance rates are justified,
working to avoid excessive, inadequate or unwarranted rate increases. The Division also reviews
rules and regulations proposed by state and federal agencies pertaining to ratemaking and provides
comments as deemed appropriate.

The General Assembly has charged DCA with advising the Legislature and Governor on
consumer issues; administering, interpreting and enforcing the Code; and licensing, registering, or
otherwise regulating fifteen industries, including mortgage brokers, pawnbrokers, physical fitness
centers, motor clubs, credit counseling organizations, prepaid legal services, athlete agents, the
sale of preneed funeral contracts, registered consumer credit grantor, maximum rate filing and
motor vehicle disclosure programs. These activities are performed through the agency’s Legal
Division.

INTEREST RATES AND CREDITORS: GENERAL FILINGS
The Code provides requirements and restrictions for persons engaging in consumer credit
transactions with South Carolina consumers. The general provisions of the Code are not industry

specific and its requirements apply to any person or transaction meeting its definitions, which
cover a broad swath of industries and consumer contracts. A “consumer credit transaction” is a
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consumer credit sale,> a consumer loan,’> a consumer lease,* or a consumer rental-purchase

agreement.> ® “Credit” is “the right granted by a creditor to a debtor to defer payment of or to incur
debt and its payment.”” A “creditor” is the person who grants credit in a consumer credit
transaction or an assignee thereof.®

The Code requires a person file certain information with the Department if threshold
requirements are triggered.” Such filings constitute the Maximum Rate Schedule and Credit
Grantor Notifications.

Maximum Rate Schedule

The Code delineates the fees and charges a creditor may impose in a consumer credit
transaction, including a finance charge. A “finance charge” includes any credit service charge for
consumer credit sales!® and any loan finance charge for consumer loans,'' and it must be disclosed
as a part of the Annual Percentage Rate (APR).'? These charges!'? are essentially the amount added
to the transaction for the use of someone else’s money.'*

Prior to 1982, the Code provided a tiered rate structure for most forms of consumer credit
in South Carolina. Creditors were allowed to impose a finance charge of 36% on very small
transactions, 21% for slightly larger ones, and 15% for larger transactions, but in no case was the
combined rate to exceed 18%. By 1982, the national prime rate was over 20%. High inflation
coupled with nationwide high interest rates prompted the General Assembly to pass legislation
deleting the usury caps and implementing a Maximum Rate Schedule. Under current law, creditors
can charge any amount up to 18% APR without notifying the Department,'> but if the creditor
wants to charge a higher rate, the creditor must file the rate with the Department and post it in its

2S.C. Code Ann. § 37-2-104 (2015), available at http://www.scstatehouse.gov/code/t37¢002.php.

38.C. Code Ann. § 37-3-104 (2015), available at http://www.scstatehouse.gov/code/t37¢003.php.

48.C. Code Ann. § 37-2-106 (2015), available at hitp://www.scstatehouse.gov/code/t37¢002.php.

38.C. Code Ann. § 37-2-701 (2015), available at hitp://www .scstatehouse.gov/code/t37¢002.php.

6S.C. Code Ann. § 37-1-301(11) (2015), available at http://www.scstatehouse.gov/code/t37c¢001.php.

78.C. Code Ann. § 37-1-301(12) (2015), available at http://www .scstatehouse.gov/code/t37¢001.php.

88.C. Code Ann. § 37-1-301(13) (2015), available at http://www .scstatehouse.gov/code/t37¢001.php.

°8.C. Code Ann. § 37-2-305 (Supp. 2016) and § 37-6-201 (2015) available at
http://www.scstatehouse.gov/code/t37¢002.php and http://www.scstatehouse.gov/code/t37c¢006.php.

105.C. Code Ann. § 37-2-109 (2015), available at http://www.scstatehouse.gov/code/t37¢002.php.

'S C. Code Ann. § 37-3-109 (2015), available at http://www scstatehouse.gov/code/t37¢003.php.

128.C. Code Ann. § 37-2-305 (Supp. 2016) and § 37-3-305 (Supp. 2016), available at
http://www.scstatehouse.gov/code/t37c002.php and http://www.scstatehouse.gov/code/t37c¢003.php.

B3 It is important to note that most laypersons/consumers will consider “finance charges” and “interest” to be
synonymous with one another. In fact, the common definition of “finance charge” is “an additional payment, usu. in
the form of interest, paid by a retail buyer for the privilege of purchasing goods or services in installments. This
phrase is increasingly used as a euphemism for interest.” Black’s Law Dictionary (10th ed. 2014). An “interest rate”
is the “percentage that a borrower of money must pay to the lender in return for the use of the money . ...” Id.

14 See S.C. Code Ann. § 37-2-109 (2015), available at http://www.scstatehouse.gov/code/t37¢002.php.; S.C. Code
Ann. § 37-3-109 (2015), available at http://www.scstatehouse.gov/code/t37c¢003.php.

15 1n 1995, the General Assembly amended § 37-3-201(2) to limit the rate that can be charged on small loans of
$600 or less to the same rate that restricted lenders can charge under § 34-29-140. Restricted lender rates are one of
the few set by the legislature.
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place of business.'® If a lender fails to file and post a rate exceeding 18% APR when required, the
company can be required to roll back the interest rate to 18% APR."

A maximum rate schedule must be filed annually'® and identifies the maximum rate the
creditor intends to charge in the following credit categories, as applicable: (1) unsecured,
(2) secured other than those secured by real estate, (3) secured by real estate, (4) open-end
(revolving) and (5) other.'” The rate schedule is meant to help encourage the informed use of
consumer credit, assisting consumers in comparing rates and understanding of the terms of a
transaction. Maximum rates filed with the Department are posted on the agency’s website.*”

Data culled from agency systems shows an interesting evolution of credit types offered
between the 1986-1996 timeframe and 2015. Creditors began securing consumer credit
transactions more frequently with real estate in 2015 than decades before and made an increasing
number of unsecured loans as compared to 1986-1996. Historically, secured transactions other
than those secured by real estate have been the largest category of maximum rate schedule filings.
Between 1986 and 1996, these accounted for more than 55% of the filings in this State (Figure I).
While still holding the top spot in 2015, this number dropped to 42% (Figure I).

Figure 1
MAXIMUM RATE FILINGS BY CATEGORY

®[986-1996 ©2015

Unsecured Credit Sales —.

LL] i
& Secured
Sl
::2 OpenEnd |
Q
S Secured by Real Estate |
= i
< |
Q All Other | SEEEES
0% 10% 20% 30% 40% 50% 60%

PERCENTAGE OF TOTAL FILINGS

Finance charges imposed in such transactions can vary greatly as evidenced by a
comparison of three decades of maximum rate schedule filings (Figure 2). As stated previously,
prior to deregulation in 1982, a creditor could not impose a finance charge of a combined rate
above 18%. Within four years of the law change, nearly 83% of filers intended to impose charges
of 36.99% or less. This number slowly decreased as interest rates increased with only 74.88% of

16 S.C. Code Ann. § 37-2-201(2) (2015), available at http://www.scstatehouse.gov/code/t37¢002.php.; § 37-3-201(2)
(2015), available at http://www.scstatehouse.gov/code/t37¢003.php.

178.C. Code Ann. § 37-3-201(6) (2015), available at hitp://www scstatehouse.gov/code/t37¢003.php.

188 C. Code Ann. § 37-2-305 (Supp. 2016), available at hitp://www.scstatehouse.gov/code/t37¢002.php.

198 C. Code Ann. § 37-2-305(2) (Supp. 2016), available at http://www .scstatehouse.gov/code/t37¢002.php.

20 http://www.consumer.sc.gov/consumer/Pages/Licensee Lookup.aspx.
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filers intending to charge below 36.99% in 1996. Rapid change followed in 2006, with this number
decreasing more than 20% before seemingly leveling out in 2015 with 53% of filers indicating
rates at 36.99% or below. As anticipated, the decrease in the number of persons intending to
charge below 36.99% resulted in an increase of those charging triple digit interest rates. In 1986,
5.53% of filers intended to impose charges of 100% or greater. This number decreased in 1996,
but more than quadrupled in 2006 with 23.7% of filers indicating triple digit rates, 10.4% of those
being 300% or greater. By 2015, this overall number was cut in half; however, seven percent of
filings still indicated rates of 300% or greater. '

Figure 2
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In 2015 a total of 1,562 companies filed 4,159%' maximum rate schedules with interest rates
ranging from 18.1% to 600%. The filings are categorized by interest rate in Figure 3. The majority
of companies, 53%, filed rates of 36.99% or less. An additional 26% of filers set rates between
37% and 49.99%, and 9% filed for 50%—-99.99% APR. While the number of companies decreased
as the interest rate rose, 195 companies filed rates of 100% APR or more, with 106 of those
companies charging consumers between 300% and 600%.

2 Filings are made on a location basis, thus a company may file multiple maximum rate schedules. See S.C. Code
Ann. § 37-2-201(2) (2015), available at http://www.scstatehouse.gov/code/t37c002.php.; § 37-3-201(2) (2015),
available at http://www scstatehouse.gov/code/t37c003.php.
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Figure 3
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Credit Grantor Notification

Certain businesses, regardless of industry type, must file a consumer credit grantor
notification with the Department.??> Creditors whose annual gross volume of business exceeds
$150,000, must file a consumer grantor notification with the Department if they: (1) make
consumer credit sales, leases, or loans or engage in rent-to-own transactions; (2) take assignment
of payments that arise from consumer credit sales, leases, loans, or rent-to-own transactions and
engage in direct collection of those payments from debtors; or (3) take assignment of payments
that arise from consumer credit sales, leases, loans, or rent-to-own transactions and enforce rights
against debtors.??

The number of businesses providing credit to South Carolina consumers has steadily
increased over the past three decades (Figure 4). In 1989, nearly 2,500 businesses filed credit
grantor notifications. A decade later, the number increased by 1,000 and stayed the same trek in
2009 with over 4,500 business locations filing credit grantor notification. The Department has
continued to see an increase, receiving 5,161 filings in 2015.

2.8.C Code Ann. § 37-6-201 (2015), available at http://www.scstatehouse.gov/code/t37¢006.php.
B S.C. Code Ann. §§ 37-6-201 to 203 (2015), available at hitp://www.scstatehouse.gov/code/t37¢006.php.

522




® 1| South Carolina Department of Consumer Affairs

Figure 4
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Growth in the number of businesses offering credit in South Carolina is generally deemed
as positive, allowing the consumers options to shop around for various rates and terms. Further
comparison of related data may provide more insight into any benefit or potential harm to the
consumers based on the market and products offered.

CONSUMER LENDING

Consumer loans are just one type of transaction under the umbrella of consumer credit.
While the Code contains similar provisions for consumer loans as it does for credit sales, rent-to-
own and leases, additional requirements and consumer protections are contained in Chapter Three
with which lenders must comply.?* This includes specific regulation of lenders offering loans in
excess of 12% APR.?* Some consumer loan products, however, are regulated by other titles,
including deferred presentment and pawn transactions.?®

Supervised Lending

Supervised loans are governed by the Code, specifically sections 37-3-500 et seq.
Supervised loans are consumer loans in which the rate of the loan finance charge exceeds 12%

2 8. C. Code Ann. § 37-3-101 et seq. (2015), available at http://www .scstatehouse.gov/code/t37¢003.php.

35 S.C. Code Ann. § 37-3-500 through 515 (2015), available at http://www.scstatehouse.gov/code/t37¢003.php.

% S C. Code Ann. § 34-39-10 et seq. (1987), available at http://www.scstatehouse.gov/code/t34c039.php; S.C. Code
Ann. § 40-39-10 et seq. (2001), available at http://www .scstatehouse.gov/code/t40c039.php.
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APR.?” A supervised lender is a person who is authorized to make or take assignments of
supervised loans.?® These lenders are licensed and examined by the SCBOFI-CFD.?* A supervised
lender who charges more than 18% APR must also file its rate with the Department and post that
rate in its place of business.*® However, for loans not exceeding $600, the supervised lender may
not file or post a rate in excess of that set by statute for restricted lenders under section 34-29-
140" As a result, these lenders rarely offer loans under $601.00 and are often referred to as “601
lenders.” The range of maximum interest rates supervised lenders filed with the Department in
2016 are illustrated in Figure 5. Approximately 26% of filers intended to impose rates in excess
of 100% APR.

Figure 5
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Traditional supervised lenders offer a variety of financial products, including installment

loans and title loans.** The most frequent interest rates imposed by supervised lenders fluctuates
greatly depending on the amount advanced (Figure 6).

278.C. Code Ann. § 37-3-501(1) & (2) (2015), available at http://www.scstatehouse.gov/code/t37¢003.php.
B S C. Code Ann. §§ 37-6-201 to 204 (2015), available at http://www scstatehouse.gov/code/t37c006.php.
2 S.C. Code Ann. § 37-29-20 (2015), available at hitp://www.scstatehouse.gov/code/t37¢029.php.

308.C. Code Ann. § 37-3-201(2)(b) (2015) and § 37-3-305 (Supp. 2016), available at
http://www.scstatehouse.gov/code/t37c¢003.php.

318 .C. Code Ann. § 37-3-201(2)(a) (2015), available at http://www.scstatehouse.gov/code/t37c003.php.

32 See next section for full discussion of'title lenders.
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Figure 6%
SUPERVISED LENDERS: 2014 APR CHARGED
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The recent financial recession affected this industry, as evidenced by a decline in
transactions by more than 100,000 between 2009 and 2010. Since 2010, however, the industry
has steadily increased the number of transactions entered into resulting in 1,565,961 transactions
and approximately $2.4 billion in total advanced funds in 2014. Approximately 60% of loans
reported were renewals. This means a consumer had an outstanding loan with the supervised.
lender at the time of entering into a new credit transaction.®® Table I provides the historical
comparison.

Table 1%

2009 TO 2014 SUPERVISED LENDING DATA

Transactions = Total Advance Amount Total # of Debtors

] : Filing for Bankruptcy
2009 1,492,824 $2,059,115,552 11,652
2010 1,376,586 $ 1,677,003,257 11,886
2011 1,452,153 $1,812,292,393 11,490
2012 1,505,815 $ 1,958,813,371 14,158
2013 1,575,970 ' $2,250,843,702 13,535
2014 1,565,961 $2,361,560,291 14,219

33 Data displayed in this chart is derived from the corresponding Annual Reports published by the South Carolina
Board of Financial Institutions. See bofi.sc.gov.

34 See S.C. Code Ann. § 37-3-515 (2015), available at http://www.scstatehouse.gov/code/t37¢003 .php.

33 Data displayed in this chart is derived from the corresponding Annual Reports published by the South Carolina
Board of Financial Institutions. See www.bofi.sc.gov.

525



State of Credit Report |

Short-Term Vehicle Secured Loans (Title Loans)

Traditionally, title loans were offered as single-payment loans with thirty (30) day loan
terms, requiring the borrower to repay the full principal plus a fee at the end of the loan term.
When a consumer falls behind or quits making payments on the loan, the title lender can repossess
the vehicle after sending a notice of right to cure, if the account is not brought current. In South

Carolina, title lenders are not required to obtain a specific title loan license, but instead are licensed
under the umbrella of supervised lenders by the SCBOFI-CFD.

In 2004, the South Carolina Legislature attempted to place specific restrictions on the title
loan industry. Amendments to the law included consumer disclosures, limitations on renewal and
other consumer protections.” The law defines a title loan as one with an original repayment term
of less than one hundred and twenty (120) days;* as a result, some of the industry circumvented
the law by extending the term of their loans beyond the specified timeframe.

Deferred Presentment

Deferred presentment is commonly referred to as a “payday loan.” A “payday loan” means
a transaction pursuant to a written agreement whereby the services provider (lender) charges a fee
to accept a check dated on the date it was written and agrees to hold the check for a period of time
before presentment for payment or deposit.>® These high rate lenders often charge at or above
300% APR.*’ In the late 1990s and early 2000s, these loan products increased their presence
nationwide. In response, nearly all states, including South Carolina, passed laws updating
regulations of the industry to varying degrees.

South Carolina began regulating deferred presentment providers in 1998. The South
Carolina General Assembly heavily amended the South Carolina Deferred Presentment Services
Act*! (the “Act”) in 2009, adding increased consumer protections and most notably, a single loan
database for tracking transactions. Deferred presentment lenders are licensed by the SCBOFI-
CFD.** The Act limits borrowers to one outstanding payday loan at a time and prohibits the use
of a new loan to pay off an existing one.*> Loans are prohibited from exceeding $550, and fees
may not exceed 15% of the principal amount of the transaction.** Additionally, lenders are
required to use a single database system to ensure any loans advanced are in compliance with the

36 §.C. Code Ann. § 37-3-501(1) & (2) (2015), available at http://www.scstatehouse.gov/code/t37¢003.php.
378.C. Code Ann. § 37-3-105; 413 (2015), available at http://www.scstatehouse.gov/code/t37¢003.php.

8 S.C. Code Ann. § 37-3-413 (2015), available at http://www.scstatehouse.gov/code/t37c¢003.php.

¥ S.C. Code Ann. § 34-39-120(3) (Supp. 2016), available at http://www.scstatehouse.gov/code/t34¢039.php.
40 How State Rate Limits Affect Payday Loan Prices, Fact Sheet, The Pew Charitable Trusts, Figure 2 (April 2014).
Available at: http://www.pewtrusts.org/~/media/legacy/uploadedfiles/pcs/content-

level pages/fact_sheets/stateratelimitsfactsheetpdf.pdf.

418.C. Code Ann. § 34-39-10 et seq. (1987), available at http://www scstatehouse.gov/code/t34c039.php.
28.C. Code Ann. § 34-39-130 (Supp. 2016), available at http://www.scstatehouse.gov/code/t34c039.php.

3 8.C. Code Ann. § 34-39-270 (Supp. 2016), available at http://www.scstatehouse.gov/code/t34c039.php.
4.S.C. Code Ann. § 34-39-180 (Supp. 2016), available at http://www scstatehouse.gov/code/t34c¢039.php.
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statutory requirements.*> Rollover loans are prohibited under the Act, and an optional extended

repayment plan is available for borrowers anticipating difficulty making loan payments.*°

The implementation of the amendments was followed by a decrease in the number of
licensees. In 2009, the SCBOFI-CFD licensed 663 deferred presentment providers. Within two
years of the amended law becoming effective, the number dropped to 418 licensees. Such changes
are also reflected in the number and nature of deferred presentment transactions entered into by
South Carolina consumers from 2009-2015 (see Table 2).

Table 2V
2009 TO 2015 MARKET DATA ON DEFERRED PRESENTMENT
TRANSACTIONS
 Transactions = Total Advance Amount Total Fees
. 2009 4,026,986 $ 984,644,082 $ 147,696,612
2010 1,097,754 ' $417,637,585 $ 62,229,775
2011 1,063,945 $416,203,178 $ 62,472,765
2012 1,051,871 $417,937,720 $ 62,856,977
2013 1,001,771 $ 401,996,532 $ 60,374,420
2014 948,545 $ 385,224,980 $ 57,836,972
2015 876,985 $ 359,948,937 $ 53,882,311

In 2009, prior to the implementation of the amendments and real-time database for tracking
deferred presentment transactions, there were approximately 4 million payday loan transactions,
and 663 licensees. This number, and the correlating loan amount and fees collected, decreased
dramatically within the first year of the amendments becoming effective and continued to decrease
in years following. In 2015, the industry entered in less than one quarter of the number of
transactions as it did in 2009.

Pawnbrokers

Pawnbrokers engage in one of the oldest forms of personal loans, which involves a loan of
money backed by the pledging of personal property that is left with a pawnbroker as collateral. If
the loan is not repaid as agreed, the property is forfeited to the pawnbroker. Section 40-39-10(2)
of the South Carolina Code of Laws defines “pawnbroker” as “any person engaged in the business
of lending money on the security of pledged goods or engaged in the business of purchasing
tangible personal property on condition that it may be redeemed or repurchased by the seller for a

5 S.C. Code Ann. § 34-39-175 (Supp. 2016), available at http://www.scstatehouse.gov/code/t34c039.php.

46 S C. Code Ann. § 34-39-280 (Supp. 2016), available at http://www.scstatehouse.gov/code/t34¢039.php.

47 Data displayed in this report comes from the corresponding annual reports on South Carolina deferred presentment
transaction activity, prepared by Veritec Solutions, LLC for the South Carolina Board of Financial Institutions,
Consumer Finance Division. See www.bofi.sc.gov.
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fixed price within a fixed period of time.”*® No person may engage in the business of a pawnbroker
without first obtaining a Certificate of Authority from the Department for each location.*” As a
regulated industry, pawnbrokers must keep certain records as required by the law and the
Department,*® including documentation of every pawn or purchase transaction by a pawnbroker.!

The General Assembly amended the South Carolina Pawnbroker Statute, which had been
on the books since 1988, effective June 9, 2016. The major revisions to the law include an increase
in the required surety bond amount to $15,000, an increase in the permitted pawn amount to
$15,000, new insurance requirements, updated criminal background check requirements, and a law
enforcement hold process.>?

Figure 7
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Following the financial crisis in 2008, the Department experienced a decrease in licenses
for the majority of its regulated industries, including mortgage loan brokers and their originators;
however, the number of pawnbroker licensees increased during that period. In 2008, there were
130 licensed pawn locations in South Carolina. By 2010, that number rose to 220, an increase of
approximately 69%. By 2012, the number of licensed locations dropped to 165. In 2013, the
number of licensed locations again grew, topping out at 247. As the market stabilized in recent
years, so has the number of pawnbroker licensees. Currently, the Department has approximately

48 8 C. Code Ann. § 40-39-10(2) (2001 & Supp. 2016), available at http://www.scstatehouse.gov/code/t40c039.php.
¥ 8 C. Code Ann. §§ 40-39-20 and 40-39-30 (Supp. 2016), available at
http://www.scstatehouse.gov/code/t40c039.php.

08.C. Code Ann. §§ 40-39-20 and 40-39-70 (Supp. 2016), available at
http://www.scstatehouse.gov/code/t40c039.php.

S1.S.C. Code Ann. § 40-39-70 (Supp. 2016), available at htip://www.scstatehouse.gov/code/t40c¢039.php.

52 8.C. Code Ann. § 40-39-10 et seq. (2001), available at http://www.scstatehouse.gov/code/t40c039.php.
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200 licensed pawnbroker locations. Figure 7 shows the number of pawnbroker locations in South
Carolina since licensing began.

MORTGAGE LENDING

The Department has regulated mortgage loan brokers since 1988, and mortgage loan
originators since 2005.3 In 2005, the Department approved 3,125 mortgage loan originator
licenses, and 762 mortgage broker licenses. The number of licensees for both brokers and
originators increased until 2009, when licensing sharply declined due to the mortgage/housing
crisis nationwide. During that year, the number of broker licenses approved dropped to 448, and
the number of originator licenses fell to 1,610.

The Secure and Fair Enforcement for Mortgage Licensing Act (“SAFE Act”) was enacted
in 2008 following the financial crisis, and mandates a nationwide licensing and registration system
for residential mortgage loan originators. >* The SAFE Act also requires that federal registration
and state licensing and registration of companies and originators be accomplished through one
online registration system, the Nationwide Mortgage Licensing System and Registry.>

In 2009, in response to the SAFE Act, South Carolina updated the mortgage broker
requirements in Chapter 58 of Title 40,°° and added Chapter 22, the “Mortgage Lending Act,” to
Title 37.°7 The Mortgage Lending Act requires that a person who “act[s] as a mortgage lender or,
directly or indirectly, engage[s] in the business of a mortgage lender under any name or title...” to
first obtain a license from SCBOFI-CFD.*® Both mortgage laws require licensees submit their
mortgage log data to their respective regulator annually.’® The Department compiles this data and
prepares the Mortgage Log Analysis Report each year.%

Since the Department began compiling mortgage loan application data, a decrease in the
use of adjustable rate mortgage loan products as well as reverse mortgages has occurred.®! (Figure
9). Concurrently, the borrower’s average credit score increased and, in 2015, was 28 points higher
than in 2012. (Figure 10).

33 Act 544 of 1988; Act 42, effective January 1, 2004.
34 Title V of Public Law 110-289 (2008).
S
6 Available at http://www.scstatehouse.gov/code/t40c058.php.
57 Available at http://www.scstatehouse.gov/code/t37¢022.php.
8 S.C. Code Ann. § § 37-22-120; 37-22-140 (2015), available at http://www.scstatehouse.gov/code/t37¢022.php.
¥ S.C. Code Ann. § 37-22-210(C) (2015), available at http://www.scstatehouse.gov/code/t37¢022.php.
y 0 rd.
%! Data displayed in Figures 9-11 is derived from the annual Mortgage Log Analysis Report, available at
http://www.consumer.sc.gov/Regulatory/licensing_registration/MortgageBroker/Pages/default.aspx.
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Figure 9
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In March of 2009, the Federal Housing Finance Agency (“FHFA”), in coordination with
the U.S. Department of Treasury, announced the Home Affordable Refinance Program (“HARP”
or the “program”).®> HARP was initiated as a streamlined refinance program for borrowers, with

62 Federal Housing Finance Agency, Home Affordable Refinance Program: A Mid-Program Assessment, Evaluation
Report, 2013-006, p. 8 (August 2013). Available ar: https://www.thfaoig.gov/Content/Files/EVL-2013-006.pdf.
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loans owned or guaranteed by Fannie Mae or Freddie Mac, who were unable to refinance because
they had little or no equity in their homes.%* The program was limited to homeowners whose loan-
to-value ratio was 125% to 105%.%* In October of 2011, FHFA revamped HARP, and the loan-
to-value restriction was removed, along with a specific provision in the original program which
had increased a mortgage lender’s typical mortgage liabilities.®> With the revisions in place, more
loans were refinanced through HARP in the first five months of 2012 than were refinanced through
the program for all of 2011.% Borrowers with an adjustable rate mortgage (“ARM”) or a hybrid
ARM, also engaged in refinancing in the years following the housing crisis, as rates were far lower
than they had been in decades previously. These factors account for the increase in hybrid ARM
loans in 2012, shown in Figure 9 above, as well as the shift after 2012, illustrated in Figure 11
below, which shows more loans were for the purpose of purchasing a home rather than refinancing
an existing loan.

Figure 11
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CREDIT COUNSELING

The Consumer Credit Counseling Act (the “CCCA”) went into effect on December 2, 2005,
as part of the Code.%” The need for a law protecting consumers experiencing financial hardship
became apparent as lawsuits and investigations revealed misleading and deceptive tactics used by

83 Id. at ppp.12-13.

% Id. at p.10.

8 Id. at p.10.

% See www.fhfaoig.gov.

7 S.C. Code Ann. § 37-7-101 et seq. (2015), available at http://www.scstatehouse.gov/code/t37c007.php.
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some businesses in this industry.®® The CCCA requires consumer credit counseling organizations,
which are businesses offering or providing credit counseling services for a fee, compensation or
gain, and to obtain a license from the Department for each location.® Employees of these
organizations who are involved with providing the credit counseling services, “credit counselors”
under the CCCA, must also obtain a license.”” The industries that must comply with the CCCA
can generally be divided into three categories: (1) Debt management/debt consolidation
businesses, (2) Credit repair businesses, and (3) Debt settlement/ negotiation businesses.’!

Consumer credit counseling organizations must file an annual report with the Department
pursuant to section 37-7-115(A). The report covers information regarding the credit counseling
business conducted with South Carolina consumers during the prior calendar year. The
Department compiles this information and publishes the “Consumer Credit Counseling Annual
Report Data” each year, offering a perspective of consumer debt in our state. Table 3 provides a
synopsis of credit counseling activity over the past five years.

Table 37*
CREDIT COUNSELING ANNUAL ACTIVITY DATA
. : - 2013 »
Number of Licensed CC .52 43 46 45 41
Organizations , : ‘ ;
Total # of Consumer Contracts 40,068 10,233 12,701 13,867 14,758
Average Length of Contract 34 37 37 35 39
| (Months)
Average Amount of Debt per $19,060 $17,544 $15,789 $18,065 $18,992
Consumer
Money Paid to Consumer’s $30,780,102 $35,182,461 $43,678,148 | $48,406,519 $47,828,825
Creditors
Percent of Completed Contracts 33% 35% 31% 27% 33%

Consumer debt fluctuated greatly in the first years of the Department’s collection of such
data. In 2009, the average consumer debt reported was $24,876. This number decreased over the
following years until 2014, when the amount ticked up to $17,544. The current level is greater
than that seen in 2011, on the heels of the debt crisis.

The number of consumer contracts has also varied since the CCCA became effective;
however, in 2015, there was an increase of nearly 30,000 consumer contracts. While the number
of consumer contracts increased, there was no correlating increase in the amount of money paid to

8 See e.g., Federal Trade Commission v. AmeriDebt, Inc., DebtWorks, Inc., Andris Pukke, and Pamela Pukke, also
known as Pamela Shuster. Civil Action No.: PJM 03-3317; Federal Trade Commission, Plaintiff, v. National
Consumer Council, Inc., et al., Defendants. Civil Action No.: SACV04-0474CIC(JWJX).

8 S.C. Code Ann. § 37-7-102 (2015), available at http://www scstatehouse.gov/code/t37¢007.php.

0 S.C. Code Ann. § 37-7-102 (2015), available at http://www.scstatehouse.gov/code/t37¢007.php.

"'S.C. Code Ann. § 37-7-101(3) & (7) (2015), available at http://www.scstatehouse.gov/code/t37¢007.php.

72 Data displayed in this chart is derived from the annual Credit Counseling Report, available at
http://www.consumer.sc.gov/Regulatory/licensing_registration/CreditCounseling/Pages/default.aspx.
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consumers’ creditors, as the increase in contracts was largely due to one additional licensee which
engages in credit repair services, and therefore does not pay money to a consumer’s creditors.

CONCLUSION

In Fiscal Year 2015, the Department began development of a new backend licensing
database with online deployment capabilities. It is anticipated DCA will move all fifteen
regulatory programs to the system in 2017. The update will enable the Department to pull and
view data in new ways, allowing a clearer picture of the state of credit in South Carolina. The
outcome will serve as a foundation for legislative recommendations and Department comments
submitted in the rulemaking processes of state and federal agencies.
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APPENDIX A: RECENT ENFORCEMENT ACTIONS

INTRODUCTION

For the third year in a row, DCA realized stabilized revenue collections from
administration and enforcement during the last fiscal year. While DCA processed slightly fewer
regulatory filings in Fiscal Year 2016 compared to the year prior, numbers are still significantly
higher than those seen from 2009-2013. With the steady flow of filings, DCA compliance reviews
increased 16% in FY16, coming on the heels of a 36% increase in FY15. These reviews have a
direct impact on enforcement actions, which increased 31%, bringing the total increase since FY 14
to 263%. Consumer refunds, credits, and adjustments resulting from enforcement actions, also
increased 37%. Overall, the Department’s outcome of credits, refunds and adjustments for
FY16 through efforts in complaint mediation, enforcement and intervention in insurance
rate filings reached $9,102,400.

In Fiscal Year 2016, the Department issued approximately 7,900 licenses, registrations and
certificates of authority.”> During the same time period, investigators conducted 498 advisories,
compliance reviews, contacts and inspections. The Department strives to conduct a certain
percentage of compliance reviews annually to ensure continued compliance by licensees. Special
investigations of licensed and unlicensed businesses may also be conducted upon receipt of
consumer complaints, industry tips or reports or requests from other state or federal agencies. In
2016, the Department engaged in 148 administrative actions. Some highlights of issues identified
through recent compliance reviews or investigations can be found below. A listing of recent public
enforcement actions can be viewed on the Department’s website.”®

RECENT ENFORCEMENT/ INVESTIGATIVE HIGHLIGHTS

Title 32 Contracts and Agents, Chapter 7
Preneed Funeral Contracts

The Preneed Funeral Contract statute requires funeral homes that sell preneed funeral contracts
to be licensed by DCA, use approved contracts, deposit funds into trust accounts or purchase
preneed funeral insurance within 30 days of receipt, report all contracts sold to the Department
and pay a filing fee for each contract sold. The statute also requires funeral directors, who manage
the accounts, to keep a ledger for all trust accounts that reflects all activity for each account, i.e.
all payments, deductions, accretions, etc.

3 This number does not include the number of regulatory filings processed by the Department, which adds an
additional 16,000 items. See the Department’s FY 16 Accountability Report at
http://www.consumer.sc.gov/AboutUs/Pages/AccountabilityReports.aspx.

74 See http://www.consumer.sc.gov/Regulatory/Pages/Enforcement Actions.aspx.
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To ensure compliance, investigators reviewed bank statements, insurance provider account lists,
investigator funeral home contract reports, receipt books and copies, ledger books/ledger
databases, and the individual beneficiary files. Recurring issues include:

e Failure of licensed preneed funeral contract providers to deposit preneed funeral funds into
trust accounts as required by law.

o Failure of licensed preneed providers to provide the Department with a listing of all
contracts sold and payment of the $20 filing to the Department for each contract.

o Funeral homes that are not licensed to sell preneed funeral contracts accepting funds from
consumers.

e Licensed preneed providers receiving monies greater than the contract amount and failing
to execute an additional contract for the excess funds received.

Title 44 Health, Chapter 79
Physical Fitness Services Act

The Physical Fitness Services Act requires any facility or individual that offers physical fitness
services for the development of physical fitness through exercise or weight control to file for a
Certificate of Authority with DCA. If a physical fitness provider offers services that exceed 3
months in duration or 3200, a written membership must be executed with the consumer. The
statute gives specific requirements that must be disclosed on all prepaid or credit contracts for
physical fitness services. The law requires that all books and records must be available for review
by the Department.

To ensure compliance, investigators reviewed membership contracts, membership account
databases, and individual member files. Recurring issues include:

e Physical fitness centers failing to file with the Department for a Certificate of Authority to
provide services.

e Licensed physical fitness centers failing to execute a contract with consumers for services
exceeding $200 or 3 months as required by law.

e Physical fitness centers failing to provide consumers with the proper disclosures. as
required on the contract.

e Failing to prov‘ide DCA Investigators with books and records as required by law.

Title 40 Professions and Occupations, Chapter 39
Pawnbrokers

No person shall carry on the business of a pawn broker in any location without first obtaining a
Certificate of Authority for each location. All pawn brokers conducting business in this state are
under the authority of and regulated by the DCA. The statute requires a pawn broker to keep a
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detailed record of all transactions for items being pledged or purchased. The statute requires a
pawn broker to keep books and records available to the Department. designees, law enforcement
officers, or court officials.

To ensure compliance, investigators reviewed pawn tickets and buy tickets, pawn/buy reports,
itemized payment histories, redeemed tickets, and forfeiture letters. Recurring issues include:

e TFailure of businesses that have taken in pawns and received interest on pawned items filing
for a Certificate of Authority with the Department.

e Licensed pawnbrokers failing to disclose complete descriptions of items on the pawn ticket.
(including serial numbers)

e Licensed pawnbrokers failing to hold purchased items for the required holding period.

e Licensed pawnbrokers purchasing stolen gift cards.
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APPENDIX B: ADMINISTRATIVE INTERPRETATION SUMMARIES

INTRODUCTION

The consumer credit marketplace is an ever-evolving one. Business models and products
are emerging at rapid rates, and the internet has created a new venue for transactions. The
Department’s task is to apply laws, oftentimes dating back forty years, to such fact scenarios. We
are receiving an increased amount of requests for interpretations. Summaries of the latest issued
appear below. Full administrative interpretations can be viewed on the Department’s website at
WWW.CONSUmer.sc.gov.

ADMINISTRATIVE INTERPRETATIONS- TITLE 37

3.209-1401 Prepayment Penalty

Consumer credit transactions are governed by the Code. S.C. Code Ann. § 37-1-101 et seq.
(2015). The right to prepay a consumer loan is addressed in section 37-3-209, and prepayment of
credit sales is addressed in section 37-2-209. The Department was presented with a question
regarding whether a lender, subject to the Code, can charge a consumer a different interest rate
than currently being assessed and impose different terms regarding accepted method of payment
or otherwise impose varying contract terms when a consumer loan is being prepaid by a third party
on behalf of the consumer.

In drafting its opinion, the Department relied on the provisions of the Code governing the
consumer’s right to prepay a loan. Section 37-3-209 specifically states: “... the debtor may prepay
in full the unpaid balance of a consumer loan, refinancing, or consolidation at any time without
penalty.” A debtor is defined as “any person who is an obligor in a credit transaction, including
any co-signor, co-maker, guarantor, endorsee or surety, and the assignee of any obligor, and also
includes any person who agrees to assume the payment of a credit obligation.” S.C. Code Ann.
§ 37-1-301(4) (2015). Because the Code defines debtor as including not only the original
consumer, but also assignees and other persons or organizations who agree to assume
responsibility of paying the debt as well, the Department concluded that such third parties are also
entitled to prepay a loan in full without incurring any type of penalty.

The Department also addressed the issue concerning whether lenders may contract for
alternate interest rate terms and payment methods to apply should a third party pay off the loan.
In its administrative opinion, the Department concluded that such alternate terms would constitute
a prepayment penalty if the third party is an assignee of the obligor or entered into an agreement
to pay off the loan. The third party assuming the obligation is considered the debtor and, thus, is
entitled to pay off the loan under the same terms as the consumer whom originally incurred the
debt/obligation. S.C. Code Ann. § 37-1-301(14) (2015).
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3.104, 106-1403 Litigation Funding Transactions

The Department addressed a question regarding whether a legal funding transaction
constitutes a “loan” under the Code. S.C. Code Ann. § 37-1-101 et seq., (2015). Generally, a
legal/litigation funding transaction involves the advancement of funds to a plaintiff in a civil action
for the purpose of paying living expenses by someone who is not a party or who does not otherwise
have a role in the lawsuit, which need to be repaid with interest and/or additional fees.”” The
Department concluded that such a transaction, also referred to as “third-party litigation financing,”
“lawsuit lending,” “pre-settlement funding,” “litigation funding,” and “non-recourse cash
advances” meets the definition of a loan, and therefore a lender who engages in the offering or
provision of such activities must comply with the Code. In reaching its conclusion, the Department
relied on the definition of a loan in the Code, applicable case law, and the interpretations and
rulings in other Uniform Consumer Credit Code (“UCCC”) states.”®

A loan, as defined by the Code, includes among other activities, “the creation of debt by
the lender’s payment of or agreement to pay money to the debtor or to a third party for the account
of the debtor;” and “the forbearance of debt arising from a loan.” See S.C. Code Ann. § 37-3-
106(1), (4) (2015).

A loan finance charge is defined in section 37-3-109(a) as:

The sum of all charges payable directly or indirectly by the debtor and imposed
directly or indirectly by the lender as an incident to the extension of credit,
including any of the following types of charges which are applicable: interest or
any amount payable under a point, discount or other system of charges, however
denominated. ..

A majority of case law involving this definition and the question at hand has concluded
that litigation advances meet the definition of a “loan” and “consumer loan” pursuant to the law,”’
and that the broad definition of a consumer loan recognizes that a debt is created through the
advancement of funds prior to a resolution being realized and the lack of a statutory requirement
of an absolute obligation to repay the funds.”® Thus, the Department concluded that a litigation
funding transaction meets the definition of a loan as monies are given to the consumer. The broad
concept of a “loan” under the UCCC certainly encompasses those circumstances where the
consumer does not have an unconditional obligation to repay. Therefore, persons engaged in
offering or providing such loans must comply with the Code.

75 Qasis Legal Fin. Group, LLC v. Suthers, 2013 COA 82, P2 (Colo. App. 2013).

6 Prior to issuing interpretations and rulings, the Department is directed to additionally assess and take into
consideration those of other UCCC states. See S.C. Code Ann. § § 37-6-104(3)(a), (b)(i1); 37-1-102(g) (2015).
Colorado, Indiana, Idaho, lowa, Kansas, Maine, Oklahoma, Utah, Wisconsin and Wyoming administer and enforce
versions of the UCCC.

7 In Re Pre-Settlement Lender Licensing (Colo. Attorney Gen. April 29, 2010).

8 Decision Point, Inc. v. Reece & Nichols Realtors, Inc., 282 Kan. 381, 144 P.3d 706 (Kan. 2006).
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3.501, 502-1501 Sale of Supervised Loans

The Department was presented with three questions concerning the purchase or assignment
of supervised loans.

(1) Does the status of a purchased loan as defaulted, returned, unpaid or otherwise
uncollectable affect whether the loan is still considered a “supervised loan,”

(2) Whether a person purchasing or taking assignment of supervised loans from a licensed
supervised lender or supervised financial organization is required to hold a supervised
lender license or not.

(3) Whether the sale/ assignment of supervised loans impacts the statute of limitations.

The Department relied on the Code, and applicable case law in drafting its opinion.
Supervised loans, governed by the Code in section 37-3-500 et seq., are defined as consumer loans
with a finance charge exceeding twelve percent per year, and a supervised lender is a “person
authorized to make or take assignments of supervised loans.” S.C. Code Ann. § 37-3-501(2)
(2015). !

The Department reviewed the plain meaning of the statute to determine whether a person
purchasing or taking assignment of supervised loans from a licensed supervised lender or
supervised financial organization is required to obtain a license. The Department relied on section
37-3-502 of the Code which prohibits any person other than a supervised financial organization
from engaging in the making of supervised loans or “taking assignments of and undertaking direct
collection of payments from or enforcement of rights against debtors arising from supervised
loans” without first obtaining a license to do so.

Regarding the status of a purchased loan deemed uncollectible, the Department relied on
section 36-3-203, which states that when an absolute transfer occurs, the absolute transfer gives
the transferee the same rights the transferor had under the instrument that is transferred. Neither
these rights nor the status of the loan as a supervised loan are affected by the loan being in default
or otherwise deemed uncollectible. The only prerequisite for triggering the license requirement is
that the loan meets the definition of a supervised loan; if that prerequisite is met, the purchaser/
assignee would be engaging in activities delineated in section 37-3-502(1)—(2), and both apply in
this matter.

Regarding the statute of limitations, section 15-3-530 states that an action upon a contract
shall be brought in court within three years. Based on this language, the Department determined
that the sale/ assignment of a supervised loan does not affect the statute of limitations. In reaching
this conclusion, the Department relied on the applicable case law stating that the statute of
limitations begins to run when the party, in this scenario, the lender, has the right to bring an action
against the debtor. Brown v. Finger, 240 S.C. 102, 124 S.E.2d 781 (1962). The tolling of the
statute of limitations would occur through a voluntary action of the debtor, not the lender; thus,
the sale/assignment of a supervised loan does not affect the statute of limitations since it is not an
action taken by the debtor. See Zaks v. Elliott, 106 F.2d 425,427 (4th Cir. 1939).
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In conclusion, a person purchasing or otherwise taking assignment of a supervised loan,
including loans with a charged off or otherwise “uncollectible status,” must either be a supervised
financial organization or a licensed supervised lender. Such a purchase or assignment does not
toll the statute of limitations.

30.120-1601 GAP Waivers and Valuation Guides

The Department addressed a question regarding whether the reference to the National
Automobile Dealers Association (“NADA”) in section 37-30-120 (I)(1)(b) required usage of the
NADA valuation guide by sellers of GAP waivers, or allows the utilization of similar valuation
guides.

To address this question, the Department reviewed the statutory section in question, as well
as applicable case law and concluded that the reference to “National Automobile Dealers
Association average retail value” indicates a legislative intent to require only a commercially
recognized tool that provides information similar to NADA rather than limiting sellers to the
NADA valuation guide exclusively. This conclusion was based on standard rules of statutory
construction and in line with court holdings which have recognized the NADA handbook and
Kelley Blue Book as standard tools for determining a vehicle’s value.”

The Department further provided the caveat that sellers are not permitted to price shop in
order to evade the law’s intent. Rather, sellers of GAP waivers should consistently utilize the same
valuation guide and document such use.

2.308-1602 Motor Vehicle Dealer Advertised Price

The Department addressed a question regarding whether a motor vehicle dealer must sell
a vehicle for the price advertised online if the consumer does not mention the advertisement. To
address this question, the Department reviewed the Code, as well as applicable case law. Section
37-2-308(c) states, “A motor vehicle dealer may not advertise in a manner that is false, deceptive,
or misleading, or that misrepresents a vehicle offered for sale.” Because South Carolina courts
have not ruled on this section, the Department looked to statutes and case law in other states.
[linois, California, Ohio, and several other states consider the act of selling a vehicle for a price
above the advertised price to be an unfair or deceptive act, even if the consumer does not mention
the advertised price.*

The Department agreed with these rulings, finding that failure to disclose a vehicle’s
advertised price constitutes deceptive conduct and as such, violates section 37-2-308(c).

7 See Hess v. Riedel-Hess, 153 Ohio App.3d 337, 794 N.E.2d 96 (O.H. 2003); in re McLean Trucking Co., 281
N.C. 375, 189 S.E.2d 194 (1972).

8 See I11. Rev. Stat. 1991, ch. 121 1/2, par. 262; Cal. VEH § 11713.1(e); Cal. Code Regs., tit. 13, § 260.04(b); Ohio
Adm. Code § 109:4-3-16(B); Conn. Reg. § 42-110b-28(b)(1). See also Affrunti v. Village Ford Sales, Inc., 232 Ill.
App. 3d 704, 707, 597 N.E.2d 1242, 1244 (1992); Castro v. Union Nissan, Inc., 2002 WL 1466810, (N.D. IIl. 2002).
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Additionally, the Department’s conclusion also provided for three specific exceptions to the
requirement that a motor vehicle dealer sell a vehicle for the advertised price even if a consumer
does not mention the advertisement. These exceptions apply where: (1) a motor vehicle dealer
clearly and conspicuously conditions purchase of a vehicle at the advertised price on the mention
of the advertisement by the consumer, and the consumer neglects to do so; (2) a motor vehicle
dealer posts/provides a coupon that must be presented to receive a discounted purchase price, and
the consumer fails to do so; and (3) the advertisement states that the advertised price and terms are
good only for a specific period of time and such time has elapsed. The Department held this
interpretation to apply to all advertisements, regardless of medium.

3.109, 503-1603 Supervised Loans Location; Payment via Web

The Department was presented with two questions concerning supervised loans. The first
question was whether a website operated by a supervised lender and established for the purpose of
accepting payments from consumers with existing supervised loan constitutes a place of business;
the second question was whether a supervised lender may impose a fee upon a consumer making
a loan payment using a specific method.

Supervised loans are governed by the Code in section 37-3-500 et seq., including section
37-3-502, which prohibits any person other than a supervised financial organization from engaging
in the making of supervised loans or “taking assignments of and undertaking direct collection of
payments from or enforcement of rights against debtors arising from supervised loans” without
first obtaining a license to do so. In 2008, the Department had previously issued guidance to the
SCBOFI-CFD specifying the need for internet lenders to obtain supervised lending licenses for a
website address. Because the statute creates a location based licensing structure, the Department
concluded that any location where supervised lending activity is taking place is required to obtain
a license.

In response to the second question posed, the Department considered whether the online
payment fee on a supervised loan was a loan finance charge or an additional charge or transaction
fee. The Code specifically states in section 37-3-109 that “the sum of all charges payable directly
or indirectly by the debtor and imposed directly or indirectly by the lender as an incident to the
extension of credit” are loan finance charges and must be treated accordingly. This definition does
not include “charges as a result of default, additional charges, delinquency charges, or deferral
charges....” S.C. Code Ann. § 37-3-202 to 204 (2015). Specifically section 37-3-202 states that a
lender may contract these charges “in connection with” a consumer loan in addition to a loan
finance charge. Based on the statutory language, the Department concluded in its interpretation
that the fee imposed upon a consumer utilizing a payment method to make required payments on
a consumer credit transaction is incident to the credit transaction and constitutes a loan finance
charge.

A website through which supervised lending activity, including collecting payments,
occurs constitutes a place of business/ location for the purposes of the supervised loan statutes and
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requires licensure. A lender may accept payments via web portal or other payment method if the
lender does not directly or indirectly impose a fee for such service.

ADMINISTRATIVE INTERPRETATIONS: OUTSIDE TITLE 37

34.39.130-1402 Sale of Deferred Presentment Accounts

South Carolina Code section 34-39-110 et seq., contains the Act, which governs all
deferred presentment transactions in the state. The Act governs the regulation of persons offering
and/or providing deferred presentment services to South Carolina consumers; specifically, section
130 prohibits any person from engaging in the business of “deferred presentment services” without
first obtaining a license to do so.

The Department was presented with a question regarding whether a deferred presentment
provider licensed pursuant to the Act can sell or otherwise assign defaulted, returned, unpaid or
otherwise uncollectable accounts to a third party who is not licensed to provide deferred
presentment services. In drafting its opinion, the Department reviewed the procedures with which
a licensee must comply regarding consumer payments under a deferred presentment
contract/transaction. Section 34-39-175 requires a licensee to utilize the deferred presentment
transaction database, entering data at the commencement of the transaction and upon the
transaction being paid in full. “An item is paid in full when the payer bank makes final payment
on the customer’s check pursuant to section 36-4-215 or the customer has redeemed the check with
a cash payment in full.” S.C. Code Ann. § 34-39-270(F) (Supp. 2016).

The administrative opinion concluded that should a licensee sell an account where final
payment has not yet been received, the licensee would not be permitted to enter the transaction as
“paid in full” as the previous terms would not be met. Additionally, the administrative opinion
determined that the Act’s provisions clearly contemplate the deferred presentment transaction
retaining its character from commencement until final payment and the person responsible for
entering the final payment status of the transaction must be a licensee, thus such sale would
constitute a violation of the Act.
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Willoughby, Amanda

From: . Rebecca Fox <IMCEAEX-_O=EXCHANGELABS_OU=EXCHANGE+20ADMINISTRATIVE+
20GROUP+20+28FYDIBOHF23SPDLT+29_CN=RECIPIENTS_CN=
36CBF2C46F334BCC8C739E88FF8D9797-REBECCA +
20FOX@namprd05.prod.outlook.com>

Sent: Wednesday, April 02, 2014 5:28 PM
To: Rebecca Fox

Subject: RE: Cash Central of South Carolina, LLC
Attachments: Consumer Right Pamphlet.doc

Changes we need to make:

- The attached needs to be posted as a link on both the SC license and fee page with the comment. “Learn about

your consumer rights by clicking HERE”

From: Rebecca Fox

Sent: Wednesday, April 02, 2014 2:23 PM

To: 'Amy Jennings'

Subject: RE: Cash Central of South Carolina, LLC

Is this the same person who helped us last time? half of the change requests are to parts already agreed upon. Ugh.

From: Amy Jennings ilto:amy.jennings@dire cialsolutions.com]
Sent: Tuesday, April 01, 2014 11:56 AM

To: Rebecca Fox

Subject: FW: Cash Central of South Carolina, LLC

From: Polson, Sam [mailto:Sam.Polson@bofi.sc.qov]
Sent: Tuesday, April 01, 2014 12:21 PM ’

To: Amy Jennings
Subject: Cash Central of South Carofina, LLC

Amy Jennings,

Please see attached review of Cash Central of South Carolina, LLC contract.
if you have any questions please contact Sam Polson at sam.polson@bofi.sc.gov

Thank You,

Ms. Sam Polson

S.C. State Board of Financial Institutions
Consumer Finance Division

1205 Pendleton Street, Suite 306
Columbia, SC 29201

www,consumerﬂnance.sc.gov

PLAINTIFF'S

EXHIBIT NO.

FOR IDENJTFICATION
1 Yl Gl,wr
DATE:
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Willoughby, Amanda

From: Rebecca Fox <IMCEAEX-_O=EXCHANGELABS_OU=EXCHANGE+20ADMINISTRATIVE+
20GROUP +20 +2BFYDIBOHF23SPDLT+29_CN=RECIPIENTS_CN=
36CBF2C46F334BCCBC739E88FFBDI797-REBECCA+
20FOX@namprd05.prod.outlook.com>

Sant Thursday, May 08, 2014 12:28 PM

To: Sam.Polson@bafi.sc.gov

Cc: Amy Jennings

Subject FW: Cash Central of South Carolina, LLC

Attachments: Cash Central of South Carolina loan contract corrections 4-1-14.docx
Ms. Polson,

First, let me please apologize for the delay in responding to the attached.

We only recently obtained our license and began operations in South Carolina. As part of that process we had many
conversations about the appropriateness of the language in our contract with Ms, Adraine M. Robinson. Ms. Robinson
pointed out some of the initial corrections needed, many of which revoived around ACH autharizations and your
paragraphs 4 through 7 of the attached, which were all corrected before we obtained our license and began
operations. Other items mentioned in the attached did not appear to be issues with Ms. Robinson so | wanted to touch
base before proceeding with substantive changes to ensure we were making the appropriate corrections.

Please also note we do not charge erigination fees, understanding they are not fully earned at the time of funding and
could be subject to refund, we made the business decision to not charge such fees. Hopefully that will address number
1 Your Promise to Pay of the attached. We also do not pay any third parties as part of funding a loan so did not include a
line item as suggested in 2 itemization of Amounl Financed, but can add it if so desired.

Regarding Contact You #8, we are happy to make that change. We have also included the South Carolina Consumer
Information Pamphlet on our website. Attached is a link for ease of confirmation:
http://www.cashcentral.com/about/li

Finally, we would like Lo revise our arbitration agreemenl. Is this something you would also like to review? If so I'm
happy to provide you our proposed language if desired. | would be happy to discuss these further \_Nith you when
convenient and again, thank you for your feedback and patience in receiving my response.

Sincerely,

Rebecca

Rebecca R Fox
Assistant General Counsel - Online Operations
Direct 614-760-4163 | Fax 614-760-4018

rfox@ccfi.com

84 E 2400 North
North Logan, UT 84341
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cashcentral B

online landing made simpla.

The informalion in this message is inlended onty for the addressee or addressee’s authorized agent. The message may contain
information that is privileged, confidential, or otherwisc exempt from disclosure. If the reader of this message is not the intended
reciplent or recipient’s authorized agent, then you are notified that any dissemination, distribution or copying of this message is
prahibited. If you have recelved this message in error, please notify the sender by telephone and return the original and any coples
of the message by mail to sender at the address below. Thank you.

From: Polsan, Sam [mailto:Sam.Polson@bofi.sc.gov]
Sent: Tuesday, April 01, 2014 12:21 PM
To: Amy Jennings

Subject: Cash Central of South Carolina, LLC
Amy Jennings,

Please see attached review of Cash Central of South Carolina, LLC contract.
If you have any questions please contact Sam Polson at sam.polson@bofi.sc.gov

Thank You,

Ms. Sam Polson

S.C. State Board of Financial Institutions
Consumer Finance Division

1205 Pendletlon Street, Suite 306
Columbia, SC 29201
www.consumerfinance sc.qgov
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South Carolina Board of Financial Institutions
Consumer Finance Division
1205 Pendlcton Street, Suite 306
Columbia, SC 29201

wmv.consumcrﬁnance.sc.gov

Disclaimer: This form is not an approval of your consumer installment loan
_agrecment but only noted changes that are nceded for compliance.

April 1,2014
Cash Central of South Carolina, LLC

Visit www.consumerfjnance.sc.gov under Consumer Lending, Licensing of Supervised
Internct Based Lenders, which states a lender conducting business on the internet must
post their Supervised Lenders License, and the Consumer Loans Your Rights and
Responsibilities pamphlet. Also the Maximum Rate filing must be posted on your
websile which is filed with the South Carolina Department of Consumer Affairs. Visit
www.consumer.sc.gov for instructions.

Correction: Post the Consumer Loans Your Rights and Responsibilities pamphlet and
the Maximum Rate filing on your website at www.cashcentral.com

Consumer Installment Loan Agreement

{. Your Promise to Pay - Origination charge must be reflected in finance charge and
included in the APR computation. (Note: This fee will have an unearned portion upon
prepayment. I is no wholly camed a consummation.}

2. ltemization of Amount Financed — Include section for Amount paid to third party.

3. Additional Provisions — Methad of Loan Repayment — “If you are late making a
payment, the amount of your other payments may be greater than disclosed in the
payment schedule.”

This language contradicts the Federal Truth in Lending Disclosure. The number of
payments and the payment amount will not change. Late payments are subject to a late
fee not to a change in payment amounts. Correct this language.

4. Additional Provisions - 3" paragraph “Please note that you have the right to reccive
notice of all electronic fund transfers from Your Bank Account that vary in amount, and
that by signing this ACH Authorization, you agree to receive notice only when the debit
entry amount falls outside the specified range of amounts described below (in lieu of
receiving notice of each electronic fund transfer that varies in amount). The range of

amounts for debits will be between $1 and a maximum of two contractual payments.
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. Notice does not constitute right for a debit entry greater than specified in above
. authorization. A scparate signed authorization must be obtained from consumer for
amounts greater than scheduled payment. Correct language.

5. Additional Provisions — 4™ paragraph “You agree that we may effect payment of
unpaid amounts owing under this Loan Agreement via this ACH Authorization if we
have not received payment from you by other means. You acknowledge that you are

- voluntarily choosing to pay electronically, and that you are choasing to receive notice of
varying amounts of debits only when a debit exceeds the range specified above.”

Correct language to fit above correct paragraph. (See #4)

6. Additional Provisions — 4" paragraph *“You also authorize us to verify all of the
information that you have provided to us, as well as certain past and/or current
information. If there is any missing or erroneous information in or with the information
that you have provided to us regarding your bank, bank routing and transit number, or
Bank Account number, then you authorize us to verify and correct such information. A
different bank account may be substituted by written agreement of the parties to this
electronic funds transfer payment authorization.

Correct language — Corrections must be authorized by the consumer.

7. Default — you will be in default under this Agreement if: (a) you fail to pay any
amount due and owing on or before the Payment Due Date; and/or (b) your prospect of
your payment or performance of this Agreement is significantly impaired. You
understand and agree that if you are in default under this Agreement, we may at our
election: (i) accelerate all of the remaining installment payments on the Loan and all
other amounts due to us and obtain immediate payment of same, provided we have given
you a Right to Cure Notice and waited the required days as specified by statute: (ii)
initiate a debit entry to your Bank Account for all amounts due to us; and/or (iii) pursue
all available legal and equitable remedies against you to collect the amount you owe us. If
it becomes necessary to file suite o collect on this Agreement, you agree to pay all court
costs and attorney fees not to exceed 15% of the amount due and payable under this
Agreement, unless your loan amount is $3,500 or less in which case you will not be
responsible for any altorney fees.

Correct language: A separate authorization is required to debit entry a Bank Account for
all amounts due. (See #4)

8. Contacting You ~ “If you are in default of your obligations to us, you authorize us to
all you at work or home, or at other numbers you have provide us, or.that we can
rcasonably associate with your account, 10 lcave a message with a person or voicemail
service at cither location stating our name and phonc number, to text you, to writc you at
home and to acquire location information about you from references or employers on you
application. You agrec that we will not be liable to you for any such calls. Your conscnt
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will be effective if the number you have profided is a2 home, business, or cell phone line,
even if the number is registered on any state or federal DO-Not-Call (DNC) list as of the
date of this consent.”

Correct by adding: “Unless we receive written request from you not to call or contact
respective members.
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Consumer Grantor
Notification

Persons whose annual gross (sales or loans)
volume of business exceeds $150,000 must file
consumer grantor notification with the South
Carolina Department of Consumer Affairs
(“SCDCA”) if they:

(1) Make consumer credit sales, leases or
loans or engage in rent-to-own transactions™;

(2) Take assignment of payments that arise

_ from consumer credit sales, leases, loans or

rent-to-own transactions and engage in direct
collection of these payments from debtors**;
or

(3) Take assignment of payments that arise
from consumer credit sales, leases, loans or
rent-to-own transactions and enforce rights
against debtors**.

*For item (1), if the business does not have

a location in South Carolina, a notification
filing is required for the main office, wherever
located.

** For items (2) and (3), filing is only required
for businesses located in South Carolina.

The filing fee is $120 1 Sﬂy@QQ
per location. You must otée
file within 30 days of or m

commencing business in the state, and on or
before January 31% each year thereafter.

Maxm R

Schedule

Creditors intending to charge an
%0'0 annual finance charge in excess
of 18% in a consumer credit sale
or consumer loan transaction
must also file a maximum rate schedule
(“MRS”) with SCDCA.

The filing fee is $40 per location and must
be submitted before such transactions are
made, and thereafter, on or before January
31%each year. The MRS must be posted in a
conspicuous Jocation in the business.

ExXAMPLES OF CONSUMER CREDIT INCLUDE!

installment plans, re fufar and revolving charge
accounts, consumer loans, as well as leases ¢
goods for more that four months.

Generally, when a consumer finances a good
or service and leaves the business with that
good or the expectation of receiving a service,
the transaction is a credit sale.

When the consumer leaves the business with
a check or monetary proceeds, even if the
consumer will use the proceeds to make a
purchase, the transaction is a consumer loan.

Non-Compliance

July 2012

B B R T el 3 :
Motor Vehlcle
Closing Fees

The law requires every motor vehicle
dealer charging closing fees (also
referred to as doc fees or closing costs)
on a motor vehicle sales contract to file a
motor vehicle disclosure form and pay a
$10 registration fee. Businesses must file
each state fiscal year.

The closing fee must be included in the
advertised price of the motor vehicle,
disclosed on the sales contract, and
displayed in a conspicuous location in the
dealership. :

Failure to file a consumer credit grantor notification, maximum rate schedule or motor
vehicle closing fee may result in fines or rollback/refund of excess charges, Still unsure if you
need to file one of these? Call SCDCA @ 803.734.4253 for more guidance. You can also visit
our Business/Industry Information page @ www.consumersc.gov for more information.




SOUTH CAROLINA Installment Loan & Revolving Loan Account (aka Line of
Credit)
Statute Summary

¢ Supervised Loan — means a consumer loan in which the rate of charge exceeds
12% per year, greater than 120 days 37-3-501
e Line of Credit:

o definitions in 37-1-201(7)(d) — basic and similar to:

o Revolving loan account: (1) permit loans from time to time (2) unpaid
balances of principal and the loan finance and other charges are debited to
an acct (3) loan finance charge if made is not recomputed but computer on
outstanding unpaid balances of the debtor’s account from time to time and
(4) the debtor has the privilege of paying the balances in installments. 37-
3-308

¢ Minimum loan amount — §&10
o amts of loans change every July of an even year 37- 1 109
e Maximum loan amount — 25k 37-3-104
o principal: net amount paid to the debtor, amt of any discount exclude from
the loan finance charge and if pmt is deferred, and Additional Charges
(see below) permitted 37-3-107

o Interest Rate:
o whatever rate we file with the state so long as it is at least $600 37-3-
201(2)(b)

» J.oan Term —min 120 days 37-3-501(1)(b) does not apply to LOC

o NST fee — don't believe there is one, they are specifically prohibited for PRAs 34-
39-180(G), there is nothing in either restricted or supervzs'ed loan statutes
providing for NS¥ fees.

e Delinquency Charge ~ 37-3-203

o not exceeding $5, which is not more than 5% of the unpaid amt of the
installment.

o 10 days after the installment is due

o contract must include a stmt that lendcr may charge the max late charge
allowed by law

o late charge allowed 1x per installment. can be collected at any time.

o can’t apply a late charge to another installment thereby making the next

~ installment late.

* Minimum Loan Term - 2 installments 37-1 301(19)/ 120 days 37-3-501 does not
apply to LOC

e Maximum Loan Term: 37-3-511

DEFENDANT'S
TRIAL
EXHIBIT 3
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o if <$1000 — substantially equal installments at equal intervals not more
tha 37 mths if greater than $300 or not more than 25 mths if principal less
than $300 does not apply to LOC

¢ Refinances Allowed - Yes. 37-3-205 ,

o loan finance charge is permitted and is based on the principal resulting
from the refinancing at a rate not exceeding that permittcd by what we
charge.

o principal is determined by the total of the unpaid balance and the accrued

charges on the date of refi

can't renew a loan of $1k or less, more than 1x/15mth if dollars given to
cust is less than 10% of the net outstanding loan balance at the time of
renewal 37-3-515

O

o Finance Charges; means the sum of 37-3-109 SAME LOC

o all charges payable directly or indirectly by the debtor and imposed
dircctly or indirectly by the lender as an incident to the extension of credit,
including: interest or any amount payable under a point, discount or other
system of charges,

o The term does not include charges as a result of default, additional
charges, delinquency charges, or deferral charges,

o there is no limit or restriction on the manner of calculating finance charge,
whether by way of add-on, discount, single APR, etc 37-3-201(3)

o A loan term commences on the day the loan is made 37-3-201(4)

o any mth may be counted as 1/12 of a year but a day is counted as 1/365.
subject to classifications and diflerentiations the lender may reasonably
establish, a part of the mth in excess of 15 days may be treated as a full
mth if periods of 15 days or less are disregarded and that procedure is not
inconsistently used to obtain a greater yield than would otherwise be
permitted. 37-3-201(4)

e Prepaid Finance Fee: (Prepaid finance charges are addressed in terms of
morigage lending/mobile homes. For consumer loans one reference was found as
it relates to unconscionability. Also take a look at the definition of loan finance
charge above which may be considered to include a prepaid finance fee. would
suggest either including propose finance fee in max rate schedule so it’s reviewed
and approved by the state or ping outside counsel or look at competitors
products)

o Nothing in this title may be construcd to prevent a finding of
unconscionability where a creditor assesses an origination charge, prepaid
finance charge, service, or other prepaid charge which substantially
exceeds the usual and customary charge for the particular type of
consumer credit transaction. In such a transaction the court shall consider
the relativc sophistication of the debtor and the creditor, the relative
bargaining power of the debtor and creditor, and any oral or written
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representations made by the creditor regarding the credit service charge or
the loan finance charge of the consumer credit transaction. 37-5-108

s Additional Charges: (included in computation of principal 37-3-107)
o official fees and taxes 37-3-202(1)(a)
o Deferral Charges 37-3-204
= can make deferral before or aftcr default or one installment or

more
= can’t charge a deferral fee and a late charge for the same
installment

= can contract for the deferral charge to be automatic if late
»  deferral charges:

e (3) A standard deferral may be macde with respect to a transaction as of
the due date, as originally scheduled or as deferred pursuant to a
standard deferral, of an installment with respect to which no
delinquency charge (§ 37-3-203) has bcen made or, if made, is
deducted from the deferral charge computed according to this
subsection, The deferral charge for a standard dcferral may equal but
not exceed the portion of the loan finance charge attributable to the
computational period immediately preceding the due date of the earliest
maturing installment deferred as determined according to the sum of
the balances method multiplied by the wholc or [ractional number of
computational periods in the deferral period, counting each day as 1/
th of a month without rcgard to differences in lengths of months when
the computational period is one month or as 1/, th of a weck when the
computational period is one week. A deferral charge computed
according to this subsection is earned pro rata during the deferral period
and is fully earned on the last day of the deferral period.

e (4) With respect to a transaction as to which a creditor elects not to
make and does not make a standard deferral or a deferral charge for a
standard deferral, a deferral charge computed according to this
subsection may be made as of the due date, as scheduled originally or
as deferred pursuant to either subsection (3) or this subsection, of an
installment with respect to which no delinquency charge (§ 37-3-203)
has been made or, if made, is deducted from the deferral charge
computed according to this subsection. A deferral charge pursuant to
this subsection may equal but not exceed the rate of loan finance charge
required to be disclosed to the debtor pursuant fo law applied to each
amount deferred for the period for which it is deferred computed
without regard to differences in lengths of months, but proportionately
for a part of a month, counting each day as 1/; th of a month or as 1/; th
of a week. A deferral charge computed according to this subsection is
earned pro rata with respect to each amount deferred during the period
for which it is deferred.

® note rebates may be required if not fully earned — sce 37-3-210
o Pre-payment fee: if contracted for and at time of pre-payment finance
charges accrued are less than $15, we can collect $15 37-2-210 this does
not apply to LOC 37-3-210(2)

o Net Worth: Must maintain a net worth of max $25k 37-3-503
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Records: two years from the final entry relating to the loan 37-3-505

Revolving Loan Account
o changing terms of account: can make before or after the effective date of
c,hange 37-3-408
if increases rate of loan or charges or alter calc so increases amts
due by customer, imposes increased min charges = change only
effective for balances prior to the effective date only if debtor rec’d
disclosure at least 30 days b/f effective date
»  disclosure must state that if cust doesn’t want to continue acct
under new terms, we’ll term acct and allow cust to pay existing
balance under current terms on wntten request of cust sent to us at
address provided on disclosure
» disclosure must also state cust may aply {for another acct on the
new terms
* yse same address as on periodic billing stts
= violation — (3)

o Consumer may prepay in full at any time without penalty 37-3-209
other business provision — can’t sell goods where make loans 37-3-512
undetwntlng: if part of the contract is considered unconscionable the court

can only be applied to outstanding dcbt after notice has been
provided to the custonier they can obtain a refund 37-5-202 (see also 37-5-
205)

o can consolidate loans if more than one outstanding, 37-3-206 & can roll
into installment loans into LOC 37-3~207

o advances to perform covenants of consumer (i.e. insurance) and ability to
roll those into balances 37-3-208

o customer has right to refi if there is a balloon pmt greater tha 2x the avg
previous pmts 37-3-402 this does not apply to LOC

Prohibitions:

o debtor may not waive rights or benefits of consumer protection code 37-1-
107

o cannot change venue to a location that is not the residence of the debtor
37-1-201;

o can’t take an assignment of earnings, can have a deduction from earnings
if revocable 37-3-403;

o debtor may not authorize any person to confess judgment on a claim from
a loan 37-3-407,

Duties of Licensee generally
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o must provide receipt for each payment made — can deliver receipt or can
mail a periodic statement 37-3-302(1)

o customcr can request a statement for the preceding 12 mths to sce
application of pmts and total balance outstanding. first request it’s free
per year, thereafter $2 37-3-202(2) does not apply to LOC 37-3-302(2)

o must deliver to debtor written evidence acknowledging pmt in full when
complete. 37-3-302(3) does not apply to LOC 37-3-302(3)

o additional duties implicated if there are co-signers 37-3-303

o filc and post a max rate schedule, stated as an APR, f
305 /28-70-2.305, 3.305

* larger than other terms on disclosure need: J.oan Finance Charge
and Annual Percentage Rate & Credit service Charge
required is the foll

t font 37-3~

Shecified-dependin
Licensing
o file a max ratc schedule 37-3-305 & $40 at least annually 37-3-305(8) will
need to file rate schedule for LOC
o license is not assignable and remains in force until surrendered or revoked
37-3-503
o annual report due 4/15/xx 37-3-503 ;
o subject to exam on periodic intervals 37-3-506 :

Advertising 37-3-304
o lender shall not advertise, print, display, publlsh distribute, broadcast, or :
cause to be advertised, printed, displayed, published distributed or |
broadcast in any manner any statement or representation with regard to the
rates, terms or conditions of credit with respect to a consumer loan that is :
false, mislcading or deceptive. ;
o do NOT have to print the max rale schedule in advertising 37-3-305(5) f

Default
o default can include the prospect of pmt, performance is significantly
impaired, burden on creditor 37-5-109
o afler cust in default for 10 days for failure to make pmt, creditor may give
notice (right to cure notice) example provided 37-5-110
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o can’t accelerate the balance due based on default of non pmt without
provided the right to cure notice and then 20 days thereafter — only have to
provide onc time during life of loan

e Collcctions
o can get atinys fees not in excess of 15% of unpaid debt after default for a
non salaried ee 37-3-404
» ifloan apr> 18%, and loan $1000 or less, no altny fee provision is
allowed 37-3-514 A
o need to be licensed as a superviscd lender to collect supervised loans 37-3-
502
o creditor may not attach unpaid earnings of the debtor by garnishment or
like proccedings 37-5-104
o various aspects of the FDCPA arc somewhat incorporated into the
remedies statute, review 37-5-101, et seq (-108 in particular)
o Statute of limitations — 1 year from the scheduled or accelerated maturity
of the debt 37-5-202 ;
o Identity Thelt: note they have an entire chapter on ID theft 37-20-110 et
seq

South Carolina 37-1-1 ¢t seq, Supervised Loans — Installment loans.
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TIPS

o = =

STATE OF SOUTH CAROLINA
DEPARTMENT OF CONSUMER AFFAIRS

INITIAL COMSUMER CREDIT GRANTOR

NOTIFICATION FORM
S.C. Code Ann. § 37-6~ . (Supp, 199 '
Maliing Addrass mig,m upp. 1997) -+ 8treet Address
P,0. Box 5246 803~ -022-15 2221 Devine Street, Suite 200 :
: 7344?53/800 922-1594 Columbla, SC 29205-2418 ‘

Columbla, SC 29250-5246

ta) THIS ORIGINAL FORM MUST ACCOMPANY A $120.00 PILING FEE PER LOCATIO

Company Name Cash Captral of Sauth Carolina LLG ” %
D/B/A . “Cash Central / www.cashcenlral.com - Reglstration No./Federal 1D No. :
Address 44 Easl 2400 : o i
City/State/Zlp '

_b&ﬂhJ%haD_U%&AMJ,_
Tolephone No.  _(43D) - B21D. E-Mell Address: _rfox@caficom .-
Contact Person _Rehenna Fox nr Amy Jennings

SSN (Sole Proprietor) ,

TO AVOID PENALTY PILE BY JANUARY 31 OF EACH YEAR

Individuals, partnerships, corporations and assoclations may be “persons” required to file and pay.
“Examples of consumer credft include installment payment plans, regular and revolving charge
accounts, personal loans and leases of goods for more than four months. “Persons who take
assignments of and collect paymants or enforce rights atlsing from such consumer debts are also ;
required ta flle if they have an office In South Carolina. Direct crerlit sallers and lenders without a i
location In South Cerelina must file one notification fee If the annual gross volume exceeds
$150,000. Caill (803)-734-4238 [f you have guestions concerning tha flling requirements.

ctions

¢ Instru

—
L

]

1,  Wili your annual gross volume of business exceed $450,000 in cash and ,
cradis combined? (Gross volume/sales Is the amount reported to the ves K No [ :
Internal Revenue Service). .
2. Do you use written agreements to extend consumer credit In South :
Carolina? (Written agreements fnclude but are not limited to Instaliment ves [@.No [J \
contracts, promissory hotes and written bifling statements with credit terms :

for open accolnts:)
ent-to-own) transactions In South

3. Do you engage solely In rental-purchase (1
Carolina? ¥ you answercd yes, you need to complets the Credit Grantor Yes [ No X '

Notification for rent-to-own businesses only, ‘
4. If your answers to BOTH questions 1 and 2 are YES, enter the number of all

South Carolina addresses at which consumer credit 1s made or assignment

of same are accepted and attach a ilst of all addresses. If you have no K

South Carolina address enter 1 far numbar of locations. . 1 k
5. Al credit grentors who answered NO to elther questlon 1 or 2 proceed to

- guestion 7. .
6. Multiply the number of jocations detarmined In guasiion 4 by

$120.00. _
YOUR FILING FEE I1S: _$120 :

7. Do you charge an Annual Percentage Rate of more than 18%? , Yes (x] No 1]
8. Check the ways In which consumer transactions are made )
[0 Consumer Credit Sales [ Consumer Leases [ Credit and Charga Cards ’
] Rent-to-Own [l Consumer Loans {1 Revolving Credit
9. Al creditors must list the name and address of thelr designated agent for service of process.
(This Is the person, elther yourself or someone you designate, to recelve any “legal
documents” served on your business in the avent of administrative or legal action.)

GSC Corp Service Co, 1703 Latuel Strest, Columbla SC 29201
EYLING MUST BE RECEIVED BY JANUARY 81 OF EACH YEAR

Filing And Status

Geammmd - o e

e ¢ S s ——

It Comsumor Granter Nolificalion DEFEND A NT'S
~ TRIAL
EXHIBIT 4
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STATE OF SOUTH CAROLIN
DEPARTMENT OF CONSUMER AFFAIRS

8= INITIAL MAXIMUM RATE FILING SCHEDULE
e CONSUMER LOANS

Malling Address §.G. Code Anq, § 37-3-305 (Supp. 2009) ’ ] Street Address
P.0O. Box 5216 www,.gcconsumer.gqy 3600 Forest Drive
Columbla, SC 29250-5246 803-734-4253/800-922-1564 © Columbla, SC 29204-400
Noto: THIS ORIGINAL FORM MUST ACCOMPANY A $40.00 FILING FEE PER %
Company Name _ Cash Central of South Carolina LLC —
D/B/A Cash Central and www.cashcentral.com Reglstration No./Federal ID No.
Address 84 East 2400 : - -
City/State/ZIp North Logan UT 84341 SSN (Sole Propricvor)
Telephone No. {435) 774 - 8210 E-Mall Address _rfox@ccfl.com .
Contact Porson _Amy Jennings or Rebecca Fox Board of Financlal Institutions License No.
) Category . . .. Maximum Annual Percentage Rate (APR)
Indicata the dollar amount for each category (Supervigsed i ‘
and restricted landers, see Instriictions oh tze( ba‘:-k) Fixed APR for Loans Variable APR for Loans !
1. Unsecured Personal Loans 5
la. See attached see attached n/a .
2. Secured Personal Loans, Non-Real Estate
2a. n/a
2b., n/a
2c.
2d,
3. Renl Estate Mortgage Loans
3a. w/a n/a
4, Open-End (Revolving) Loans :
4a, n/a n/a X
5.  All Other Consumer Loans )
Sa. n/a nfa
6, Nature or Type of Buslness: lending i Number of S.C. locatlons: 4.

Muitiply tha numbaer of 5.C. lacations by $40.00, Indlcate fee and check amount  $40.00___ ;
1f you ara flitng for mecre than one location, attach a list with the complete addresses. :
If you have no South Carofina addresses enter 1 for number of locatlons.

7. FirstFlilng? B3] Yes [J No If yes, date business opened ______ _ and have you charged above 18% APR since
opening and prior to tis fillng? [ Yes X No

8. WIll your snnual gross volume of business exceed $150,000 this calendar year? {1 Yes X No (Gross volume of
business Is the amount reported to the Internal Revenue Service)

9. If a variable rate Is applicable to one or more of the above categorles, Indicate the Index for calculating changes in the
rate and the cap on any Increases or decreases in the rate below. Please answer all questlons. If not, this application

wil! be returned as incomplicte.

Catagory _ ' Cap Explain tha index for calculating rate changes |
1. | p/a
2
3.
Signature (Offtcer of Company)
Date Name of Offtcer (Print)

The South Carolina Freedom of Information Act may require the South Carolina
Department of Consumer Affalrs to release a copy of your flilng as a Public Record.
Personal Identifying Information will be released only If required by taw.

FILING MUST BE RECEXIVED BY JANUARY 31 OF EACH YEAR

Initial boximum Rate Scheduls - Loong

AT DEFENDANT'S For Daparmank s
DEFENDANTS V) TRIAL
EXHIBIT 5
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WHO MUST FILE

All consumer credit tenders who wish to charge more than 18% APR must file this form. *YOU MUST FILE THIS
FORM BY JANUARY 31 OF EACH YEAR. FAYLURE TO DO SO WILL LIMIT CONSUMER CREDIT GRANTORS TO

A MAXIMUM OF 18% APR.

REMIT TO: Department of Consumer Affalrs
Accounting Division
P.O. Box 5246
Columbla, SC 29250-5246

CHECKS: Maka payable to S.C, Department of Consumer Affalrs

INSTRUCTIONS
SUBMIY ORIGINAL FILING AND $40.00 PER LOCATION FILING FEE
OR FILING WILL BE RETURNED TO YOU (AUTO DEALERS, PLEASE USE CREDIT SALES FORM)

Provide the address whare the certifled ¢copy will Be malled.

Your register number will be assigned by tha Department of Consumer Affalrs on the flrst filing. You must enter It

on all subsequent filings.

Restricted and suparvised-licensed fenders must inciude thelr licenss number. *See belcw.

consumer Lenders

1. UNSECURED PERSOMAL LOANS; (1A) entor dolar ameunts on iine one and Indicate tha APR, If you do not
Intend to male Ioans of this type, leavo blank and go to lina 2. If necessary, allnch a second sheet and add
the word “continted®.

2. SECURED PERSONAL LOANS, NOM-REAL ESTATE (Follow Instructions for 1A).

3. REAL ESTATE MORTGAGE LOANS; deslgnate lype e.g. Home Improvement.

4, OPEN-END (REVOLVING) LOANS; (Follow Instructions for 1A).

5. ALL OTHER CONSUMER LOANS. If a variable rate Is appliceble, enter this rate In the column provided and
explaln the Index for rate changes on line 9.

» Line 8. If you answered yes Yo this question, a Credit Grantor Notificatlon faorm must also be filed.

vV V¥V

NOTE: See South Carolina Department of Consumer Affairs Regulation 28-70 for additional Information.

INCOMPLETE OR INCORRECT FILINGS WILL BE RETURNED WITHOUT CERTIFICATION AND A PENALTY MAY
BE IMPOSED FOR FILING AFTER JANUARY 31.

Ligt of County Codes

f'{ 1 F bbevllle‘ |1o erarIestonm__j 19, ,[‘ Edqeﬂeld l28__,[Kershay_J____ .| 37__~F Oconee__m
i[02 [Aken _ (11 i Cherokec . [ 20 :[ Falfleld [29 [ Tencaster [ 38 [ Orangeburg
(03 [Allondale (12 | Chester - (21 | Florence . _[30 ;[ laurens __i[ 39 [Pickens
1[04 [Anderson [ 13 | Chesterfield |[ 22 i[ Georgetown [Tl—u Lee 1040 [ Richland f

(05 _{.Bamberg . | 14 )| Clarengon 1 23. I| Greecvile [ 32 [ Lexington i 4L | Saiuda "
i[06 (Bamwel (15_| Colleton . _1[24 [ Greenwood__ [ 33 |{ McCormick [ 42 . [ Spartanburg_

|
i[07. [Beaufort |16 [ Darlngton il 25_I[ Hampton . 34 ;| Maron___ 43 _[sumter_ |
«[08 [ Berkeley [ 37 [ Bilon [ 26 :[Horry _ " [35 i[Marboro i[44 flnlon . .
.09 "Ccaihoun. . [18 |[Dorchester _ 127 1 Jasper . [36 il Newberry.  -[45_ [ Willamsburg . i
T o i A iae Yok R

ie

*Indicale the dollar amount of each category on lines 1-5 beginning with the smallest amount to be loaned. Zoro (0)
Is not an accaptable dollar amount and figures cannot overlap (o.5. loans over $150 up to $600; loans over $601 up to

$1,000)

Inltial Moximum Rate Schedula - Losng
Rov. 08/10
Paga2af2 Filing Yoar 2012 - 2013
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ANNUAL
PERCENTAGE FC'S:L“GC: Amount Financed PZ"::‘LE:S
RATE ¥
Payment Payment The amount you
Term Cycle The dollar The amount of will have paid
The cost of your . ) : .
{Months) . amount the credit provided after you have
credit as a yearly -
credit will cost to you or on your made all
rate.
you. behalf. payments as
) scheduled.
6 Monthly 252.03% $849.31 $1,000.00 $1,849.31
6 Bi-Weekly 252.18% $801.62 $1,000.00 $1,801.62
12 Monthly 248.00% $1,770.62 $1,000.00 $2,770.62
12 Bi-Weekly 247.90% $1,734.79 $1,000.00 $2,734.79
12 Monthly 187.00% $2,538.15 $2,000.00 $4,538.15
12 Bi-Weekly 186.97% $2,475.11 $2,000.00 $4,475.11
24 Monthly 153.37% $8,993.32 $4,000.00 $12,993.32
24 Bi-Weekly 153.34% $8,923.57 $4,000.00 $12,923.57
DEFENDANT'S
oants AV 1 TRIAL
‘ E;xumrrNo.L - EXHIBIT 6
0633
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First $1,000 for 6 months usmg monthly

ot
55 -Q. FACE:

sé%fgtfn?i%
w@«

o:Date. %,ﬁf}; Days s:iniReriodse

1 //9/2013 87572013 30 p
2 8/9/2013 5/9/2013 30 re
3 5/5/2013 10/82013 30 i
4 10/5/2013 11/8/2013 3D
5 11/572013 12872013 30
6 12/5/2013 1492014
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/972013 7/23/2013 1025.00
723/2013 8/6/2013 581.01
8/6/2013 872072013 932,56
8/20/2013 5/3/2013 8B0.47
9/3/2013 5/17/2013 823.14
9172013 10/1/2013 ‘ 760.52
107172013 10/15/2013 69212
10/158/2013 1072972013 617.40
10/25/2013 1171272013 535.79
11/12/2013 11/26/2013 446 64
1172672013 127102013 34926
1271072013 127242013 ) 242 50
12/24/72013 1/7/2014 126.72
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$1, 000 Bi- Weekly for 12 months

oum'F‘ n;ngcii%ﬁ ]
;;‘_ i

éres,tf'}'ai e
%?‘ Lok
SER Coum»T'é"s‘tf;

fdnd AwArAz oIS

7/9/2013
/2372013
8/6/2013
8/20/2013
9/3/2013
8/17/2013
10/1/2013
101572013
1072972013
11/12/2013
117262013
12/10/2013
12/24/2013

7/237201 3
8/6/2013

' 8/20/2013

9/3/2013
9/17/2013
10/1/72013
1041572013
1072972013
111272013
1172672013
1241072013
1272472013
17772014

taﬂtﬁr{qg&fﬁl .Ba

1025.00
104.50
100282
550.17
976.35
561.26
T
926.76
507.09
885.60
86213
836.43

mk&f‘ga‘-z
0.00
0.00 |5

mi:

1
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2 8/ 9/2013 @~
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Briemiban ot

rom;Datez: o;Date

e P R e NS A b A S PSR A o

1

W oo~ MU N

7/8/2013 8572013
8/5/2013 9/9/2013
9/9/2013 10/9/72013
10/9/2013 11/9/2013
11/5/2013 12/5/2013
12/8/72013 17972014
1/9/2014 -2/9/2014
2/9/2014 37972014
/9/2014 4/5/2014
4/9/2014 5/3/2014
5/972014 6/9/2014
6/3/2014 7/9/2014

1979.31
1898.02
1804.53
1€97.02
157338
1431.20
1267.63
1075.65
863.41




195

6€£90

$2,000 for 1 year, bi-weekly
; BT s s

Bisra
Foe

Crieck
P
S3E

ers

/2372013 050.00 7. : 30.20
7/23/2013 8/6/2013 14 2019.80 7. . 32.29
8/6/2013 8/20/2013 14 1987.51 8 . 3452
8/20/2013 9/3/2013 14 1952.99 . . 36.91
9/3/2013 9/1772013 14 1516.08 . . 35.47
9/17/.2013 10/1/2013 14 1876.61 . . 4220
10/1/2013 10/15/2013 14 1834.41 . i 4512
1071572013 1072572013 14 1789.28 . X 4825
10/2572013 11/12/2013 14 1741.04 . . 51.55
11/1272013 11726/2013 14 1689.45 . X £5.16
11/26/2013 121072013 14 1634.28 . . 58.98
12/10/72013 1272472013 14 1578631

17772014 14 1512.25
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8/5/2013
9/9/2013
10/972013
11/5/2013
12/9/2013
1/8/2014
2/9/2014
3/8/2014
4/8/2014
5/9/2014
6/9/2014

7/9/2014

5/9/2013
107572013
11/5/2013
127972013
17572014
2/5/2014
37572014
4/5/2014
5/9/2014
6/5/2014
77572014
8/5/204

Stayr,t Erinﬁipal .Bal

oy hokn Aot s A

4006.87
3366.25
352064
3869.28
3811.50
374650

7337
3591.10
3458.55
3354 .43
3277.28
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/2013
712372013
8/6/2013
8/20/2013
$/3/2013
91772013
10/1/2013
10/15/2013
10/25/2013
111272013
1172672013
1271072013

12:24,2013

7123/2013

8/6/213
87207213
§/3/2013
5/17/2013
107172013
1071572013
10/25/2013
11/1272013
11/26/2013
12/10/2013
1272472013

4075.00
4£61.55
4047.32
4032.27
4016.25
3935.51
3981.70
3962.85
3542.54
3321.87
3859.58
3876.01

3851.08

1/7/72014
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hcentral )

online lending made simple. ¥

September 4, 2013

RECEIVED)

State of South Carolina SEP 06 2013
Attn: Adraine Robinson

1205 Pendleton Street, Suite 306 FINANCIAL INSTITUTIONS
Columbia, SC 29201 CONSUMER FINANCE DIVISioN

STATE BOARD OF

RE: Cash Central of South Carolina, LLC
Dear Ms. Robinson,
Please find enclosed the completed Application for a Supervised License for

www.cashcentral.com. Also enclosed are the applicable attachments as well as a check for $300
for the cost of the application.

Per our conversation on September 4, 2013, it was confirmed that copies of the attachments
would suffice because originals have previously been submitted for our application of Cash
Central of South Carolina, LLC.

If you have any questions or need additional information regarding the enclosed, please feel free
to contact me directly at either 435-774-8210 or amyj@cashcentral.com.

Sincerely,

WWMW/ cLine 3 of App kaads to
Amy Jehnifigs be wpdated . Leaw has (ry

Assistant to the Regional Counsel as Loﬂaﬂ - Not Novrth L.oaan .

Enclosures E Mlbiihg Arth o Releast

lnfo Forms (mm.eu) ar

DEFENDANT'S
TRIAL
EXHIBIT 7

845‘13:)31 2400 Nurlll&, N. Logan, Utab 84341} ) f\\‘\\’\v.(::lSth‘:ll:lr:lJ.(I_‘oul
570

Ph. 800-460-4305




cashcentral}

online lending made simple. W:

.\h

September 4, 2013

State of South Carolina

Attn: Adraine Robinson

1205 Pendleton Street, Suite 306
Columnbia, SC 29201

RE: Cash Central of South Carolina, LLC
Dear Ms. Robinson,
Please find enclosed the completed Application for a Supervised License for

www.cashcentral.com. Also enclosed are the applicable attachments as well as a check for $300
for the cost of the application. '

Per our conversation on September 4, 2013, it was confirmed that copics of the attachments
would suffice because originals have previously been submitted for our application of Cash
Central of South Carolina, LLC.

If you have any questions or need additional information regarding the enclosed, please feel free '
to contact me directly at either 435-774-8210 or amyj@cashcentral.com.

Sincerely,

Trgpns .

Assistant to the Regional Counsel

Enclosures

: 8+ Bast 2400 Norty, N. Logan, Umbh 843417

©.Ph. S00-460-4305 . .-

©owww.CashCeneealicom

571 CASHCENTRAL._000019
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STATE OF SOUTH CAROLINA
BOARD OF FINANCIAL INSTITUTIONS
Coasomer Finance Divislon
1205 Pondleton St,, Snite 306, Columbia, SC 29201
Phone (803) 734-2020 PAX: (803) 734-2025
www.consmnerfinance.sc.gov

APPLICATION FOR A SUPERVISED LICENSE

Attech nddftlonal explanatory shosts as necossary.
Application for a icenss Is hierety mads to make Supervisad lonng pusuant to Title 37-3-503 of tha 1976 Code of Laws of
South Curcling, SC Cade intetnet addeess Is: hilp://www.scstatehouss.gov/

Nams ofappllmnz_]&mwl Qﬂﬂ]{‘ﬂﬂj !3_(.! . CO[!S ‘v Plone: _'-I’&* ] M-gz&ﬂ .

Gemall adsiross :i Qd4’\|§ {ﬂSh(ZE” !Z(_’.éoik ™ A 935-77 4" 828G

Malling nddress of applicant gﬂ H&I 2}[00 IﬂQ[_th ’ NQZ'HA Lo%gm (AT 853!—_{! -

Nume und street 2ddress of businoss to bo conducted under licenss hereln applied for s LY
& €att Qoo North, Novrh Logan, UT g3y

Nsme and address of agent in Sotth Curolina upas who process may be served MM&M{&@W\j
1708 Lawrel Sheet Columbia Sc. 2920)

Tho full nare and afficlal Litle, residoncs and business uddress and other accupalion (If any) of each officer, director, partner
und {he affice manager (a resume {3 acceptable).

___foo Aftachment A

Nams and gddress 0P uny perzon(s) listed in item (5) and of any Ferson(s) related to the npplfcact who huve engaged [n the
business of making Consurer Loans In aay Stato during ke Jast five yaars (Give detnila for ench parson so engaged).

Soe Attachment 8

Has this eorzomlon or any persan listed in {tsm (5) been convicted of o crlme involving moral wrpltude during the st ten

yoars? (1f yes, give datails).

Hus this corporation ar any person Ifted In item (6) bosn the subjeal of any procseding la this or any olhorame,. fo cancel,
auspand or revake A lend(ng Heonse or qf any proceeding In which a regulatory guthority or law eisforcement agency alloged
a violation of state ar fedsral law? tﬁ (It yes, glve details).

Does any member, offleer, dll@r or amployes of your crganization itnve an intersst In or o connection with any other
licensc lssuad by this oftice? Siats facta. Q.

Givo full dotails of anty businass, athsr than muaking supervised or reafricted loans, which wiil be conducted in this ofTica.
nla

Pegson to be cantuctod who has complote kuowledgo of this application ant can answor ail inquiries:

a, Namo M Lensen
b. Complews Address_BY4 Eask 2400 North, North Lg%an W 2ip code_ it

c. Tolephone bes | '_-Eg) ’l’lq - gQQ-ﬂ FAXL(_"ES_) '”"{ 'SQ gS
d , B.mall address LOM)@ Cﬁ.&bm‘l’m‘ N Yai!

All pertinont and televant data which the applicant requests tha Baard to consider in dstermining whethat the lending ssrvico

10 bo rendsred by e applipant will promole the canvenienco frd advaniage of the borrawing communly.
_leeamzeaﬁﬁdmﬂlbmss_mn EYP) —

8 q
8. Corpazate Chortar i€ incarporated In South Carolina. (Copy accaptable.)
b. Contificate of Authorlly to da businesa in South Carollna lssucd by the SC Secrslury of Sinte. (803) 734-2158 (Copy)
¢ A current audited slataiment of Bnancint concltlon of the npplicant (hat shows that razets of al least $23,000 are availables for
opsratfon of businoss In South Caralina lor each lcenss Issucd, (A statement from your bank i3 noceptabls,)
d. An lnvesilgation fco of $100 for each appilcation (non-refundable).
o. A license foe of $200 for each spplication. (Will be raturned If npplication is denlod).
(You may submit ono check for $300) payabls to THE CONSUMER FINANCE DIVISION.
t. Llat of the stotsa in which you aru Jiceused and tho operating numas In sach of thess stales. You need to send a_Regnest for
Infopnation form to all atates In which you ers licenssd, lucludo with cach farm a postage pald envelops addrosaed to
Consumer Financs Divislon, 1205 Pendleton Sireet, Sulta 306, Columbia, SC 29201. .
Nams, address und phane numbes of & person to sond any ftuse complainls that might be filed by o {ag Lhis comp
Aulhorization to Roleuse informastion
Padsral [dentiflcation Number If corporation
Copy of Lauss Agreemont for location fisted on lino 3
. Copy of your business plan; dagoription of how oustomars wiil bo cantucied snd lonns cloged.
Sample loan prckat to {nclude, but not imitad to, coples af pplication, laan types, loan torms, securlty types, rates (APRS),
Trath-In-I.ending disclosures, and promissory noles, .

e

— =
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ANY FALSE OR MISLEADING ANSWERS TO ANY OF THESE QUESTIONS SHALL B8 GROUNDS FOR REVOCATION
OF THB 1ICRNSB,

Slgned (and officlally souled) this “I’ dny of SQP‘*‘ 20 )3 .

(CORPORATE SEAL)

(S!gneture of Applican

S . Todd Jensen - Mg‘na%ﬁ
(PRINT NAME AND TITLE)

PRODATE

IN THB STATE OF uMh )

. )8a,
IN THE COUNTY OF @l(/h@
QlTodA ( ]m%n beingz duly sworn, deposes and says that hs signed the foregolng upplicution
AA(Nume of Applicant)
EY of tae abova named appleaat, having full autkority to sign such application

(Title oApplicant)
in aald capaclty; tkat ho hos read snid applicution and that the informution contained thersin Is true as he vorlly beHoves,

Subacribed and sworn to before me this

NDY WRIGHT
SN2 Notaryv!gﬁhllo.Stete of Utah

Commigalon 4 864883 ) - e L,-——.,(
i
B Bl

K:\Consumsn\SPADowLoadable Forms 8-16-11\Supervised Applicaiinn 8-16-11,dac
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Exhlblt A

Managers
Cash Central of South Carolina, LLC

S, Todd Jensen
nesidens=|~ [

Business - 84 East 2400 North, North Logan, Utah 84341

WilJlam Saunders

Resldentlal
Business — 7001 Post Road, Sulte 200, Dublin, Ohio 43016

Kvyle Hanson

Residential
Business — 7001 Post Road, Sulte 200, Dublin, Ohlo 43016

Chad Streff
Residenti! - N

Business — 7001 Post Road, Sulte 200, Dublin, Ohlo 43016

Bridgette Roman

resident/a! -

Business — 7001 Post Rcad, Suite 200, Dublin, Ohio 43036

ichael Durbin

Residential ~
Business - 7001 Post Road, Sulte 200, Dublin, Ohlo 43026

574 CASHCENTRAL_000022



SLS

Attachment B

State Trade Name License Type License No.
Alabama CFsh Central of Alabama, LLC d/b/a Cash Central Deferred Presentment License DP 21476
Alaska Chsh Central of Alaska, LLC d/b/a Cash Central Deferred Deposit Advance No.23
o Deferred Deposit Transaction
Galifornia Cash Central of Californla, LLC d/b/a Cash Central License Filed 100-3039
Delaware Cash Centarl of Delaware, LLC d/b/a Cash Central Licensed Lender License No-8705
Hawaii Chsh Central of Hawall, LLC d/b/a Cash Central None Issued N/A
Idaho Chsh Central of Idaho, LLC d/b/a Cash Central Payday Lenders No. RPD-5076
Kansas Cash Central of Kansas, LLC d/bfa Cash Central Supervised Loan License SL. 0000394
Minnesota Cash Central of Minnesota, LLC d/b/a Cash Central Small Loan Lender Company No. SL37
Mississioni iash Central of Mississippi, LLC d/b/a Cash Central {not
ssissipel currently lending) Check Cashier License 1008

Missouri Cash Central of Missouri, LLC d/b/a Cash Central Small Loan Company 500-13-6677
Nevada Chsh Central of Nevada, LLC d/b/a Cash Central Deferred Deposit Services CDTH 11127

CL Deferred Presentment Service
North Dakota sh Central of North Dakota, LLC d/b/a Cash Central Provider DP102351
Ohio Cfash Central of Ohio, LLC d/b/a Cash Central JGO 5.900178.000
Oklahoma dash Central of Oklahoma, LLC d/b/a Cash Central {Not

currently lending) Deferred Deposit Lender DDLO0786
South Dakota ]CGash Central of South Dakota, LLC d/b/a Cash Central Morey Lending License MYL-2619

) . Ky
Tennessee ('[ash Central of Tennessee, L1C d/b/a Cash Central Defrerred Presentment License 114437
Texas dash Central of Texas, LLC d/b/a Cash Central Credit Access Business License 16283-59168
]

Utah ﬁas" Central of Utah, LLC d/b/a Cash Central _ Internet Deferred Deposit Lender |N/A
Washington  |Gash Central of Washington, LLC d/b/a Cash Central Small Loan Endorsement 530-5L-29008
Wisconsin (ash Central of Wisconsin, LLC d/b/a Cash Central Payday Lenders No.9
Wyoming Gash Central of Wyoming, LLC d/b/a Cash Central Post Dated Check Casher PDCC-0764

CASHCENTRAL_000023



9.S

Alabama

Cash Central of Alabama, LLC d/b/a Cash Cengfal Consumer Credit License MC 21670
California Cash Central of California, LLC d/b/a Cash Ggritral Finance Lender 603 4868
Delaware Cash Central of Delaware, LLC d/b/aCash Central SAME AS ABOVE
Idaho Cash Central of Idaho, LLC d/b/a Cash Central Regulated Lender RRL-8678
Missouri Cash Central of lviissourl LLC d/b/a Cash Central Consumer Installment Lender

' Company 510-13-6917

New Mexico |Cash Central of New Mexico, LLC d/b/a Cash Central Small Loan Company 1815
Utah |Cash Central of Utah, LLC d/b/a Cash Central Consumer Credit Notification N/A
Wisconsin Cash Central of Wisconsin, LLC d/b/a Cash Central Loan Company 2136

CASHCENTRAL_000024
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Not Applicable as we are not Incorporated In South Carolina
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STATE OF SOUTH CAROLINA
SECRETARY OF STATE

APPLICATION FOR A CERTIFICATE OF AUTHORITY
BY A FOREIGN LIMITED LIABILITY COMPANY
TO TRANSACT BUSINESS IN SOUTH CAROLINA

[o] CLEAR BLACK]

The following Forelgn Limited Liabllity Company applios for a Centlficale of Authoriy lo Transaat Business
{n South Carolina in sccordance with Secllon 33-44-1002 of the 1878 Soulh Caralina Code of Laws, as

amendad,
1. The name of the forelgn imitad liability which complies with Seclion 33-44-1005 of the 1876

South Carolina Code as amanded ia éas'}: Centrne of Solith Carolina LLC .
2. ‘The name of tha State or Country under whose [aw lhe company ls organizad Is

Delaware

3, The slreat address of the Limilad Liabiilty Company’s principal office Is
7007 Post Road, Sulte 200

§tras! Addinss

Dublin OH . 43016
Clly Slale 2ip Code . ,
o
4. The address of the Limiled Liability Company's cutrent designated office in South Carollna Is
1703 Luaure! Stract
. Slreel Addrass
Columbla SC 28201
Clly Stale ZIp Code
5. The strest addross of lhe Limfiad Liabllity Company's Infial agent for service of process in South
Cayolina ls
1703 Laural Sirast
Blrasl Address
Colmbla 3¢ 29204
Clly ) Slato Zip Code

and the name of the Limlied Liablily Company's agent for service of prooess at the addreas is

Corpuratlon Service Compony
Nomo Sipnature

6. | ] Chook this box if ihe duratlen of the company is lore; speciiied term, and If so, the parlod
specilied ) .

579 CASHCENTRAL_000027



Cash Cenlral of South Carolina LLC
Nams of Limitod Liapliity Company

7. 34 Check Ihle box if the company Is manager-ranaged, I 8o, list the names end business
addresses of each manager

a. Willlam E. Saunders, Jr.

Nams

7001 Post Road, Suite 200

. Buslness Addross

Dublin OH 43016
Cly Sinle 2lp Godo

b, Kyle F. Hanson

Noms
7001 Post Road, Sulte 200

Duslness Addross

Dublin OH 43016
Slate Zlp Code

**Seo a&géhed Exhibit A for additlonal Managers

8, [ ) Check this box If ane or more members of the foreign imited labllity company are to be liakle for .
the company’s debt and obllgation under & provision simliar to Secflon 33-44-303(c) of the 1678
South Carolina Codo of Laws, as amsnded,

Dale #{ﬂ!‘lz é

_B_Eldgefte C. Raman, Manager

Name Capacily
EILING INSTRUCTIONG
1. This application musl bo nscompunlad by an orgloal cerliloalo ol exislanca nol mors than 30 days old (orareoord of :

aimilar import} authantcalad by the Seeratary of Blale o tllier officlal having custedy of the Limliad Linbility Company
records In the slate or counby undar which Il ts arganizad.

2. Flto two coplna of those ariclas, the orginal end ellher a dupficulo orglnal or a cantormad copy. |

3. i managemsni of s limHad Yablily compony Is vesled In manapara, 8 manager shall axecule this loim. If inanagemanl of ! !
amlted fablily company [s reserved fo tho mamburs, 8 membar shall axacule lhis fanm. Gpecily whelher 8 momber of |
managor 18 execufing this form. ‘ !

q, This form mus! b aceompanled by the Aling los of $110.00 payabla lo the Soezelary of Slate.

Nelusn to: Secrolary of Slale
4206 Pand!elon Slroot, Sulie 628
Columbla, 8C 28201

Form Rovised by Sotth Carafins

LLC-APP FOR A CERTIFIGAIE OF AUTHORITY BY A FRN LLC.dos
Socrolary of Slata, May 2011
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STATE OF SOUTH CAROLINA

APPLICATION FOR REGISTRATION
OF A TRADEMARK OR SERVICE MARK

Orlgingl: 315 per mark, pek class Check one:
Renewal: $6 [ ] Trademark or [ | Service Mark

Assignment: $3

oo Cash Central of South Carolina LLC

1. Nameof Appll
7001 Post Road, Sulte 200

2. Applicant's pincipal place of business address:
Dublin, OH 43018

3. Applicant's place of buslnass address in South Cerclina, If any:

n/a

4. Applicant Is;

{ ) an Indivicual or sole prooriolor

[ ) e corporation duly organized undsr the [aws of the Stats of

[ 1@ parinership cluly organized under the laws of the State of

Names of Ger.eral Partners:

i @ Linlled Liabillty Company duly organized undar the laws of the 8late of _Delaware

| ]other
6. Describe the mark, including any fiieral andfor design elements it claimed:
Cash Central (words only)

6. The actual goods or services In conneclion with w (i‘,h th maﬂ)llls usad g.a , shoe |pces, ¢of foad
healing repalr aervices, baby-silling serviues, eto.): eck cashing, eléctronic funds tr anster,

money wire services, monsy order services, bHi payment services and ATM.

7. The mode or manner In which the mark le used (i.0., labels, adverfisemants, brochures, etc.):
Advertisements, brochures, promotional materlals and slgnage

hedy, 1 and 2

8. The class(es) In which the goods or servicas fall (see altac
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9. The mark, with respact lo the gaods or servicos idenlilied above, was first uged by applicant or
predscessor In Inlarost as (ollows (include month, day, and year):

Date ol first use anywhete; Dale of firs! use in Soulh Carolina:

10. Has the applicant, or any pradecessor in interast, ever flsd an appiication to regiaier the mark or
porllons of the mark ar a composile of the mark with the United Slates Palent and Tradamark Office?

[ JYES MINO

If you answered “YES", plrase provide the full particulars Including the fling date, serlal number
and stalus of each appiicalion. -If en applicalion was finally refused reglatration or has otherdse
not resulled In regisiration, please siate ihe reason for this:

11. Please enolose ihiee (3) orlginal, identlcal specimens showing the mark as aciually used.

DECLARATION OF OWNERSHIP

Applicant herewith deciares that heishe hes read the above and foregoing applicallon and knowss
the contants thereof end thal the fects set out hereln are lrue and correct, that the thrae specimens of the -
mark aubmilted are true and correct, thal ihe applicant s the owner of the mark, end that the mark I8 In
use. Addltionally, lo knowladge of the peraon verlfying this appilcation, no other persah has registered
{hls mark elther faderally o In this State, or has the right lo use this mark In Its Identical form or In near
resemblance as 1o be likely, when applled to the goods or services of anolner person, to cause confusion

or {o cause mialake or lo decelva.

(i)
Swarn 10 ang subscribed before me g&{%ﬂ? |
anature ;

thlsZ@__day 01165“‘@ Zﬂb
./ Er‘l(ﬁf})ﬂ? /‘ Bnrmr,L

Vi
27y PUDIic of Seuti-Saraiima (o4& Name
sion Expires: 7~ 2 &~ 20l ‘ﬁ:lfjv NCAAS
I, 'l”, —— ™
£ X% gamooR.Pas Lo\t~ 70~ 2(o¥2
o) Holary Putle, Stela of Otlo Talaphonu Number
LammERsT2M0 89012
r,}D)‘ ﬁ"-“" Dale g
'1,;2, “" A ﬁ ‘(‘?‘\\\
il NOTE

THE ACCEPYANGE OF A TRADEMARK OR SERVICE MARK FOR REGIST RATION BY THE OFFICE OF THE
SECRETARY OF STATE PROVIDES ‘THE OWNER WITHA RIGHT TO USE SUCH MARK IN THE STATE OF SCUTH CAROLINA '
ON THE GCODS AND SERVICES IDENTIFIED IN THE REGISTRATION APPLIGATION. HOWEVER, THE OFFICE OF THE )
SECRETARY OF STATE DOES NOT BEARCH OTHER STATE OR FEDERAL REGISTRATIONS, INTERNET DOMAIN NAMES
OR OTHER COMMON LAW ({UNREGISTERED) USERS, THERCFORE, RIGHTS GRANTED BY THIB REGISTRATION MAY BE ;
AFFECTED OR PREEMPTED BY PRIOK USE OR OTHER REGISTRATION COF THE MARK, H

TAADE TRAREMARK NEGISTRATION.¢0o Forn Rovisad by South Carona
. 8acrolary of Slala, June 2004
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Delaware .. .

The First State

I, JEFFREY W. BULLOCR, SECRETARY OF STATE OF THE STATE OF
DELANARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF FORMATION OF "CASH CENTRAL OF SOUTH

CAROLINA LLC", FILED IN THIS OFFICE ON TREX TWENTY-EIGHTH DAY OF

~

JANUARY, A.D. 2013, Ar 7:01 O'CLOCK P.M.

Jattray W. Dullock, Socratary ofStote
AUTHENTYXCATION: 0177309 :

DATE: 01-29-13

5280707 8100

130099740

You may ver: this cextiricate oniino
at coxp.dalavaxe,gov/authvor,shtml N . |
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gtata of Dalaware
Ssoraetary of Stata

Division ca%arattons
Delivared 07:33 01/28/2013
FTILED 07:01 PM 01/28/2013
SRV 130099740 - 52680707 FILE®

STATE of DELAWARE
LIMITED LIABILITY COMPANY
CERTIFICATE of FORMATION

First: The name of the limited liability cornpany is
Cash Central of South Caroilna LLC

Second: The address of its registered office in the State of Delaware ia

2711 Cenlervilie Road, Sulla 460 - in the City of Wiimington

Zip code 19800 . The name of its Registered agent at such address is
Corporalion Senice Company

Third: (Use this paragraph .only if the company is to have a spegific effective date of
dissofution: “The latest date on which the lirnited liability company is to dissolve is

")

Fourth: (Insert any other matters the members determine-to include herein.)

In Witntss Whereof, the underaigned have executed this Certificate of Formation this
28lh day of January , 2013

By:

Authorized Perdo

Name: Heldi K. Bowman
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WellsOne® Account

. Account number; 4970904050 w June 44, 2013 - June 30,2013 = Page1of1

CASH CENTRAL OF SOUTH CAROLINA, LLC

.84 E2400N
LOGAN UT 84341-2902

Quastions?

Cat your Gustomer Service Olficer of Client Services
1-800-AT WELLS {1-B00-280-3667)
B:00 AM TO 8;00 #M Paglfic Tima Montlay - Friday

Online: welisfargo.ocm

Wrlle: Wells Fargo Bank, N.A, (182)
PO Box 83020
8an Franolsco, CA 94163

Account summary

" WelisOne® Account
Account number Baginning balance Tolal credits Tolal deblts Ending balance
$0.00 $25,000.00 $0.00 $25,000.00

Cradlits

Electronic deposlita/bank credits

Effsclivea  Posted

dale dale Amount Transaction detall

06/26 26,000.00 ZBA Balanca Account Transfer From 4121581994
~$25,000.00 Total olectronlc deposits/bank credits
$25,000.00 Total crediis

Dally ledger balance summary

Dale Bslance Date Balance

06/14 0.00 08726 25,000.00

Average dally ledger balance

2010 Walts Fargo Bzrk, NA.
Abrights reabsvod, Moenbor FDIO.

$7,352.94
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jtem 13 {f)

Cash Central of South Carolina, LLC only operates in the State of South Carolina and as such Is not
licensed nor operating In any other state which would necessitate completing the Request for
Information form, :
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item 13

Amy Jennings
84 East 2400 North, North Logan Utah 84341
(435) 774-8210

588

CASHCENTRAL_000036



Hem 13 (I

This item Is Inapplicable because we are not licensed In any other state.
Please see 13(f)
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gm IRS DEPARTMENT OF THE TREASURY

002586

INTERMNAl. REVENUE SERVICE
CINCINNATI OH 45999-0023
Date of this notica: 03-05-2013

Employer Identification Number)
0025096.302346,0000,001 1 M48.0,408 B3D _

|||l"mx!m'l])h”m||||||||l|‘”||h“||n”“4|||||u||||l Form: S$5-4
Numbar of this notice) CP 575 8

CASH CENTRAL OF SOUTH CAROLINA LLC
% DIRECT FINANCIAL SOLUTIONS SOLE M For masistance you may call us aty
7001 POST RD STE 200 1-800-829-4933
DURLIN OH 43016
IF YOU WRITE, ATTACH THE
STUB OF THIS NOTICE,

WE ASSIGNED YOU AN EMPLOYER IDENTIFICATION NUMBER
for an Emplover Identification Number (EINJ, Wa assigned

you EIN This EIN will identify you, your business accounts, tax .returns,
and documants, evan if you have no employess., Please keep this notice in your

permanent records,

When filing tex documents, pavments, and related carresspondance, it is.vary
important that you usa your EIN and complete name and address exaotly as shown above,
Any varietion may cause a delay in prooessing, rosult in incorrect information in your
gccount, or even causa you to be assigned mors than one EIN. If the informastion
is not sorrect ms ahown above, please make the correction using tha attached tear off

stuyb and return it 'to us.

A limited lisbility cowpany (LLC) may file Form 8832, Entity Classification

Election, and oleat to be clasgified as an associntion taxable as a corporation,
orporation that meets certain teats and it

ths LLC is eligible to be treated as a ¢

will be elacting S corparation status, it must -timely file Form 2553, Election by a

Swall Dusiness Corparation. The LLC will be treatad as a corporation as of the
tion election and does not need to file Form 8832,

affactivo data of the S corpora

To obtain tax forms and publications, ineluding tivoso referencad in thig notice,
visit our Veb site at www.irs.gov., IF vou do not have access +o tha Internet, call
1-800-829-3676 CTTY/TDD 1-~800~829-4069) or visit vour local IRS office. i

IMPORTANT REMINDERS:
armanent records, This notice is issued

% Kesp & copy of this notice in vour p
only ona %ime and IRS will not ba ahle 4o gonerete a duplicata copy for you.
You may give @ copy of this document to gnyene aslking for proof of your EIN.

Use this EIN and yvour name exactly as they appasr at the top of this notice
anh all your faderal tax forms,
Refer to this EIN on your tax-relmtad corraspondence and documents,

You will naed to provide
turns electronically.

ﬁ

%

_ Your name control associated with this EIN is CASH,
this informationh, along with your EIN, if you file vour re

_ If you have questions about your EIN, you can call us at_the phona number or
write to us at the address shown at the top of this notice. If you write, please
tear off the stub at the bottom of this notice and send it along with vour letter.
1f you do not need to write us, do not complete and return this stub, Thank you
for your cooparation,
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(IRS USE DNLY) 5756 03-05-2013 CASH 0 0242422513 55-4

Eﬂ?
SN

002886

Keep this part for your records. CP 575 6 (Rev. 1-2013)
Retlurn this part with any correspondance :
so0 wa may identify your account, Plaase . CP 5725 G
corract any errars in yvour hame or address. .
) 0242422513 1

Your Talephona Number Dest Time to Call DATE OF THIS NOTICE: 03-05-2013
( ) - EMPLOYER IDENTIFICATION Nggggg. _

FORM) S§-4

CASH CENTRAL OF SDUTH CAROLINA |.LC |
- ' /4 DIRECT FINANCIAL SOLUTIONS SOLE M ;
INTERNAL REVENUE SERVICE 7001 POST RD STE 200
CINCINNATI OH A5999-0023 DUBLIN OH 43016

lII‘llIl!llll'll!lllll)Illllllllllllll!lllI,’I‘,lll'lll!lllllll,l
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LEASE AGREEMENT

This Lease Agreement (the “Lease”) is made and entered into on the 1% day of
December, 2011 by and between Northerm Utah Hoidings, LLC, a Utah limited liability
company and its successors or assigns ("Lessor or Landlord”) and Direct Financlal

Solutions, LLC, a Utah limited llabllity company (“Lessee”).

RECITALS:

WHEREAS, Lessor owns a certain office bullding located at 84 East 240G North,
Logan, Utah 84341, conslsting of approximately 31,358 square feet.and approximately
285 parking stal's (the “Building® or “Premises”); and ‘

WHEREAS, Lessee deslres to lzase 30,278 square feet of the Premises and
approximately 281 parking stalls, as more particularly identlfled on Exhibit "A" attached
hereto and incorporated hereln by reference, from Lessor and Lessor wishes to lease

the Premises fo Lessee; and '

NOW, THEREFORE, In consideration of the following conditions and covenants,
and for other gooc¢ and valuable consideration, Lessor and Lessee hereby agree as

follows: .

1. LEASE. For value recsived, Lessor, hereby leases the Premises fo
Lessee, and Lessee hereby leases the Premises from Lessor.

2. TERM. This Lease shall be effective for a term of five (5) years, beginning
on December 1, 2011 (hereinafter referred to as the "Commencement Date”) .and
terminating at () 11:59 p.m. on November 30, 2016, unless sooner terminated in
accordance with this Lease (the “Term"”). Lessee will have no right to occupy the

Premises after the expiration or termination of the Term.

3. LEASE RENEWAL OPTION. Upon the conclusion of this Lease
Agreement, Lesses shall have the option of two (2) 5-year Leass Renewal Optlons to
be negotiated in good faith at falr market value with the Landlord. Lessee shall notify
Landlord that It desires to exercise this option sixty (60) days before expiration of the
term of this Lease or Option Period as the case may be. )

4, RENT. Lessee shall pay the amounts set forth on Exhibit "B", attached
hereto and incorporated by reference herein (the "Rent’), to Lessor at the address set
forth herein for defivery of notice to Lessor, or at such other address as Lessor may
designate, as rent for the Premises. All Rent shall be duse and payable by the 5% day of
each month without notice, demand, deduction, counterclaim or set-off, on or before the
first day of each and every calendar month during the Term. Payments of Rent or other
amounts due Lessor hereunder shall be considered received only tupon Lessors aciual
recsipt thereof. If Lessee obtains occupancy of the Premises other than on the first day

267944-3
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of any month, the Rent due for that month shall be prorated based on the number of .
days Lesses occupied the Premises during such month. !

4.1 Annuai increase to Base Rent: The Rent as set forth in Section 4 shall
increase by the greater of two percent (2%) or one-half of the cost of living increase
(CPI - Consumer Price Index) each year on the annlversary of the beginning date of the

lease.

5. SECURITY DEPOSIT.  On or before the Lease Date, Lessse shall pay
to Lessor the sum of $34,494.16 (the “Security Deposit’). The Security Deposit shall be
- held by Lessor as security jor the faithful performance by Lessee of all the terms,
covenants, and conditions of thls Lease to be kept and performed by Lessee. If Lessee
defaults with respect to any provision of the Lease, Lessor may, but shall not be
required to, use, apply or retain all or any part of this Sscurity Deposlt for the payment
.cf any Lease Rent or any other amount payable by Lessese, or for the payment of any
amount which Lessor may spend or become obligated to spend by reason of Lessee’s
default, or 1o compensate Lessor for any other loss or damage which Lessor may suffer
by reason of Lessee's default. If any portion of the Security Deposit is so used or
applied, Lessee shall, within five (5) days after written demand, deposit cash with
Laessor in an amount sufficlent to restore the Security Deposit to Its original amount and
Lessee’s failure to do so shall be a material breech of this Lease Agreement. If Lessor
terminates this Lease as a result of any default of Lessee then the Security Deposit :
shall be applied to the damages suffered by Lessor but in no event shall any portion of
the Security Deposit be returned to Lesses upon such default. if Lessee shall fully and
falthfully perform every provision of this Lease, any unused portion of the Security
Deposit or any balance thereaf shall be returnec to Lessee within thirty (30) days after

the expiration of the term of the Lease. !

6. USE. Lessee shall begin occupying the Premises on the Commencement o

Date and therseafter shall continually and without interruption use the Premises as its s
corporate office space for a deferred deposit and other financial services and for no co
_other purpose without the prior written consent of Landlord throughcut the Term.
Lessee will not commit or permit to be committed on the Premises any act or omission

which violates any term or provision of this Lease.

8. UTILITY SERVICES. A

8.1 Obligations of Lessor: During the term of this Lease Agreement, the
Lessor agrees to cause to be furnished to the Leased Premises the following:

a). Electriclty, water, gas and sewer service

b)  Telephone connection
c) data connection |

d)  Heat and alr-conditioning systems

267944-3
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8.2 Lessee’s Obligations: Lessee shall be responsible for the following
costs and agrees to cause to be furnished to the Leased Premises the foliowing:

a) Janitorial Service

- b) use charges for data, telephone, water electrical and gas (Lesses
shall provide Lessor two land lines and two data connections)

c) Securlty system to such extent as is reasonably necessary given
the aclivities of Lessee

d) Elevator service maintenance

) Snow removal service

f) Landscaping/grounds-keeping service
g) Property and casualty Insurance

8.3 Additional Limitations:

a) Lessse will not, without the written consent of Lessor, which
consent shall not be unreasonably withheld, use any apparatus or device on the
Leased Premises which wil! in any way or to any extent increase the amount of
electricity or water usually furnished or supplied for use on the Leased Premises
for the use designated in Recltal 2 above, nor connect with electrical current,
except through existing elactrical outlets in the Leased Premises, or water pipes,
any apparatus or device, for the purposes or using electric current or water.

b) If Lessee shall require water or electric current in excess of that |
usually furnished or supplied for use of the Leased Premises, or for purposes
other than those designated in Recital 2 above, Lessee shall first procure the
consent of Lessor for the use thereof, which consent Lessor may refuse.

8.4 Limitation on Lessor's Liability: Lessor shall not be liable for and
Lessee shall not be entited to terminate thls Lease or to effectuate any
abatement or reduction of rent by reason of Lessor’s failure to provide or furnish ' :
any of the foregoing utilities or services If such failure was reasonably beyond the ‘ ,
control of Lessor. In no event shall Lessor be llable for loss or injury to persons - :
or property, however, arising or oscurring in connection with or attributable to any
failura to furnish such utilitles or services even if within the contro! of Lessor.

9. LESSEE'S RESPONSIBILITY FOR OPERATING EXPENSES.

9.1 Definitions. The foliowing words and phrases shall have the meanings
set forth below:

a) Operating Year means each calendar yeer ending during the Term

2670844-3
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and the calendar year ending immediatsly following the last day of the Term.

b) Operating Expenses means all actual costs and expenses incurred
by Lessee in connection with the operation, management and maintenance of
the Premises and the related improvements located thereon (the Improvements),
including, but not limited to, all expenses incurred by Lessee as a result of
Lessee’s compliance with any and all of its obligations under this Lease (or under
slmilar leases with other Lessess) other than the performance by Lessor of lts
construction obligations of leases within other Lessee spaces. In explanation of
the foregoing, and not in limitation thereof, Operating Expenses shall include all
fees, costs and expenses incurred by Lessee relating to the following: all real and
personal property taxes and assessments whether general or special and any tax
or assessment levied or charged in lleu thereof, whether assessed against
Lessor and/or Lessee and whsther collected from Lessor and/or Lessee, snow
and trash removal, utilities, supplies, public liabllity and fire insurance with
extended coverage, licenses, permits and inspection, legai fees incurred with
respect to enforcing rules and regulations of the building and evictions, services
of independent contractors, maintenance and repalr of the Premises, its
equipment and the adjacent parking area, driveways, walks and landscaped
areas, including without limitation janitorlal, scavenger, gardening, elevator,
painting, plumbing, electrical, carpentry, heafing, ventilation, air-conditioning,
window washing, signing, but excluding persons performing services not
uniformly available to or performed for substantially all Lessess of the Premises;
rental or a reasonable allowance for depreclation of personal property used in the .
malntenance, operation and repalr of the Premises. Al Operating Expenses shall
be computed on an annual basis. Operating expensas to be prorated among the
Lessees as provided for hersin shall not include those expenses in excess of
normal operating expenses referenced in this section and/or those expenses
separately accounted for and paid directly by a specific Lessee. Operating
Expenses shall not Include depreciation or: the Pramises and the Improvements,
income taxes of Lessor, costs specifically charged to and recovered from other
Lessees, Insurance and condemnation proceeds, accountlng fees relating to
operations of the Premises, costs for corrections of defects in the original
construction of the Premises, lease commisslons pertaining to the inftial rental of
office space in the Premises, capital additions fo the Premises or amounts paid

toward principal or interest on loans to Lessor,

c) Estimated Operating Expenses means the projected amount of i

- Operating Expenses for ary given Operating Year as estimated by Lessee, inits
sole discretion. Estimated Operating Expenses for Lessor's aliocated portion of
the building as Mustrated on Exhibit C consists of 1,080 square fest or 3.4% of |

the entire Premises. . !

d) Lessors Share of Operating Expenses for any fractional calendar
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year shall be caiculated by determining Lessor's share of Operating Expenses for
the relevant calendar vear and then prorating such amount over the fractional

period of such calendar year.

e) Lessor's Share of Estimated Operating Expenses for a calendar
year means Operating Expenses reasonably estimated by Lessse to be incurred
in any subsequent calendar year per net rentable square foot applicable fo the

Lessor's premises as illustrated on Exhiblt C.

f) Lessor's share of Estimated Operating Expenses for any fractional
calendar year shall be cajculated by determining Lessor's Share of Estimated
Operating Expenses for the relevant calendar year and then prorating amount
over the fractional period of such calendar year.

9.2 Statement of Operating Expenses and Estimated Operating Expenses.

a) Within One Hundred Twenty (120) days after the pxpiration of the
Operating Year (defined as January 1 to December 3% of any given year), and
each succassive year thereafter, Lessee shall fumish Lessor with a written
statement showing in reasonable detail the computation of Lessor's Share of
Operating Expenses If any, for such year and the amount by which such amount
exceeds or Is less than the amounts paid by Lessor during such year pursuant to

Subsection 9.1.b.

b) Lessee, upon written request, will furnish Lessor from time o time,
written statsments showing in reasonable detail the computation of Lessor's

Share of Estimated Operating Expenses. :
i

9,3Payment of Additional Rent. Lessee shall pay as additional rent
(Additional Rent) the following amounts at the times indicated;

a) Within thirty (30) days after delivery of the written statement
referred to in Subsection 8.2.a hereof, Lessor shall pay to Lessee, without offset
or deduction, the amount by which Lessor's Share of Operating Expenses, as
specified in such written statement, exceeds the amount of Estimated Operating
Expenses actually pald by Lessor for the year at issue. Payments by Lessor shall
be made pursuant to this Subsecticn 9.3.a notwithstanding that a statement
pursuant to subsection 8.2.a is furnished to Lessor after the expiration of the

Term.

b) Lessor shall pay to Lesses, without offset or deduction, one-twelfth
(1/12th) of Lessor's Share of Estimated Operating Expenses as
specified in the last written statement delivered to Lessee pursuant
fo Subsection 8.2.b. For purposes of this section, the Initial amount
to be pald by Lessor to Lessee for its poriion of the Estimate
Operating Expenses shall be $8,380 per year or.$530 per month.

267944-3
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c) If the written statement delivered pursuant to Subsection 8.2.a
indicates that the amount actually paid by Lessor pursuant fo subsection 8.3.a for
any year exceads Lessor's Share of Operating Expenses for the same year,
Lessee, at its election, and within 30 days of receipt of the written statemeant, (1)
pay the amount of such excess to Lessor or (i) apply such excess agalnst any

amount payable by Lessor.

9.4 Resolution of Disagreement. Every statement glven Ly Lessee
pursuant to Subsection 8.2 hereof shall be conclusive and binding upen Lessor
unless Within forty-five (45) days after the receipt of such statement Lessor
notifies Lessee in writing that it disputes the correciness thereof, specifying the
particular respects in which the statement is claimed to be incorrect. Pending the
detarmination of such dispute by agreement between iessor and Lessee, Lessor
shall, within thirty (30) days after recelpt of such statement, pay Additional Rent
in accordance with Lessee's statement, and such payment shall be without
prejudice to Lessor's position. If the dispute shall be determined in Lessor's
favor, Lessee shall forthwith apply the amount of Lessor's overpayment of rents
resulting from compliance with Lessee's statement, without interest being due
thereon, In accordance with Subsection 4.3.3 hereof. Lessee agrees fo grant fo

an independent certifled public accountant retained by Lessor reasonable access

to Lessee's books and records for the purpose of verifying Operating Expenses
5%

incurred by Lessee, at Lessor's sole expense. If there is more than a
discrepancy, Lessee wlill pay for the costs of Lessor’s accountant to a maximum

of $500.

10. NO ASSIGNMENT OR SUBLETTING. Lessee will not assign this Lease

nor sublet the Premises in whole or in part, and will not permit Lessee's interest in this

Lease to be vested in any third party by operation of law or otherwise, without the prior
this provision shall

written consent of Landlord. Any assignment or Lease in violation of
bs null ard vold.

11. INDEMNIFICATION. Lessee covenants and agrees to indemnify Lessor
against and to hold Lessor harmiess from any liability, loss, damage, sulits, or penaities,
claims and demands of every kind and nature (including without limitation reasonable
attorneys' fees) directly or indirectly arising out of, by reason of or resulting from (i)
Lessee's fallure to perform or observe any of the terms and conditions of the Lease or
this Lease; or (i) the use, occupancy or management of the Premises, the Building or
surrounding areas, or any activity conducted thereln, by Lessee its successors, of any
of their respective employees, agents, contractors, officers, directors, representatives,
guests, Invitees, visitoys or licensees; or (lii) any work or thing whatsosver done or any
condition created by or any other act or omission of Lesses, its successors, assigns or
Lessees, or thelr respective employees, agents, contractors, officers, directors,
representatives, guests, invitees, visitors ar licensees, in or about the Premises and the
Building. Lessee's indemnification obligation hereunder shall survive the expiration or

earller termination of this Lease.

- 267044-3
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12. ACCEPTANGCE OF PREMISES. Lessee accepts the Premises in its
present "AS 18" condition, without warranty or representation of Lessor of any kind or
naturs whatsoever, express or implied, with respect to the condition of the Premises.
Al slterations and improvements to the Premises shall be subject to Landlord's prior
written consent pursuant to the terms and provisions of the Lease and shall be at
Lessee's sole cost and expense. All changes and alterations to designation sighs for
the Pramises and In the Building directory located in the lobby of the Bullding, If any,
any changes In locks requlred, any changes required in the HVAC systems and any
other changes as a result of Lessee's use of the Premises shall likewlse be at Lessea's
sole cost and expense and shall be made in accordance with the terms and conditions

ofthe Lease.

13.  INSURANCE. Lessee agress to maintain commercial general liability
Insurance in amounts and with scope of coverage of $4,000,000.00, which insurance
policy(les) shall name Lessor as an addltional Insured. Such policy(ies) skall contaln a
walver of subrogation endorsement in favor of Landlord and Lessor, Lessee also shall
malntaln workers' compensation insurance as required by law, which policy(ies) shall
contain a walver of subrogation endorsement in favor of Landlord and Lessor.

14. SIGNS. Lessee may erect or attach to the Premises such signs as it
considers proper and necessary in accordance with the rules and regulations of the
Building subject to Lessor's approvai. Lessee shall remove any sign it placed on or
about the exterior of the Premises when this Lease explres or terminates; and Lesses
shall repalr any damage to the Building or Premises resulting from such 2 sign or Its
removal within thirty (30) days after such expiration or tarmination at Lessea's sole cost

and expense.

15. NOTICES. Except as otherwise provided in this Lease, any hotice or
other communication required or permitted to be given under this l.ease shall be in
writing and shall be deemed to have been effectively given (i) on the day delivered if
delivered personally, or (ii) If mailed, registered or certified, return receipt requested, on
the third day following the date of malling, or (iii) if shipped by overnight delivery, on the

day foliowing shipment, as follows:

Lessor: Northern Utah Holdings, LLC .
PO Box 385 o
Wellsville, UT B4339
Aftention; David M. Dunkley

Lessee: Direct Financial Solutions, LL.C :
84 East 2400 North :
Logan, UT 84341
Attention; Trevin Workman

Any of the above may change the address to which notices and other communications ,
are to be directed to It by giving notice of such change to the other entitles in the

manner provided in this paragraph,

267944-3
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16. ENTIRE AGREEMENT. This Lease contains all of the covenants,
agreements, terms, condltions, provisions and understandings, whether written or oral,
relating to the leasing of the Premises and may not be amended except in a writing
signed by all of the parties hereto consenting thersto. This Lease, together with the
Lease, supersedes eny pricr understandings or written or oral agreements betwsen the

parties pertaining fo the subject matter hersin.

17. GOVERNING LAW. This Lease shall be governed by and construed
under the laws of the State of Utah. :

18. TIME OF ESSENCE, Time is of the esssnce of this Lease.

10. DEFINED TERMS. Any capitalized terms used but not defined herein
shall have the meanings assigned to them In the Lease.

IN WITNESS WHEREOF, Lessor and Lessee, through their duly authorized
representatives, have executed this instrument as of the day and year first written

above.

LLESSOR: LESSEE:

Direct Financial Solutions, LLGC

By: /("%S\———""‘

Northem Utah Hol

By:

g A4
Printed Name: Davic M. DuLkley Printed Name: Mason B. Niederhauser
Title: Manager Title: Manager
267944-3
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EXHIBIT “A”

Premises

The Premises are the commercial office bullding located at 84 East 2400 North, Logan,
Utah B4341 and adolning parking lot.

267844-3
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EXHIBIT “B"

Renf

Monthly Payments are:

Decamber 1, 2011 — November 30, 2016 $14.63/sqft *

*Dees not include annual adjustment. Approxirﬁate square footage of the Leased spacs
will be 30,278 sq ft with monthly payments equal to $36,81 3.83/month based onthe
above rate.

267944-3
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! EXHIBIT “C” -

Lessor Premises

Monthly Operating Expense Payments to be made by Lessor o Lessee for the initlal
year shall be $6,360 per year or $530 per month.

267944-3
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Cash Central of South Carolina, LLC
Business Plan

Background
Cash Central of South Carolina, LLC (“Cash Central™) is headquartered in North Logan, Utah (“Cash

Central”) and operates on the business philosopky of providing needed financial services for working
Americans, Cash Central recognizes the need for on-line convenience, the customer’s desire for quick
and efficient response time and a commitment to quality. Cash Central provides all of these qualities in

its on-line lending products.

Cash Central recognizes the value of its interpet channel and the convenience that it offers its customers:
account access 24/7; extended castomer service hours with live altendants, other contact means
including Chat/Fax/Bmail, and next banking day funding. Cash Central has a simple, reliable and secure
process and offers outstanding personal service. Staffed hours of operation for the customer call center
located in North Logan, Utah are: Monday through Thursday 7am-10pm, Friday 7am-8pm and Saturday

7am-12pm.

Compliance, Customer Service, and Training
Compliance is a very important effort within the ozganization and as such, the company endeavors to
operate in compliance with applicable federal and state laws. As such, substantial resources are
dedicated to ensure continued compliance including training, technical capabilities, and a dedicated
management to oversee and continually monitor effectiveness and ensure compliance. The Executive
Managemen: team is comprised of individuals well versed in the requirements and expectations outlined

above and one of their key functions is to contemplate and approve all compliance-related efforts.

Additionally, the operations department forwards any relovant matters involving escalated custoroer
complaints to the legal department for review to ensure company compliance and appropriate customer
service, and escalated complaints are discussed in managsment meetings to continue to ensure company

compliance and best practices are company-wide priorities.

Proper staff training is another key operational element within the organization. Prior to any customer
contact, each new employee attends new hire training for two weeks of instruction and hands on
application. After graduation from training, employees are given one-on-one time with Supervisory staff
and follow-up with the training staff. Continuing education is provided through in class refresher
courses as weil as ope-on-one coaching by supervisory staff.

South Carolina Operations

Cash Central’s goal is to operate an on-fins
the State of South Carolina.

Marketing Plan, Customer Interface
line at www.cashcentral.com. The Cash

Cash Central makes small dollar loazns offsred exclusively o

Central website provides resources to help potential and current customers’ understand how the loan
product(s) function, the associated fees and payment schedule, applying for a Joan, servicing their loan,
how they get their money, how to get help with queslions or concerms, state license information, as well

as answers to frequently asked questions.

installment lending business reaching all of the citizens of
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Cash Central is looking to help consumers throughout South Carolina who seek installment loans for

their short and medium-term needs, offering loans from $1,000-$5,000 with terms of 6,12, 18, and 24
months, and with convenient repayment cycles of either bi-weekly or monthly periods. The product is
designed to best meet the indiviGual customers® financial needs through a myriad of available choices.

Our typical installment Joan customer is between the ages of 25-60, has a household income of $40,000
to $100,000 annually, and is paid on a regular cycle including bi-weekly, month, or semi-monthly. Their
typical needs or desires for this product are a result of: Jarger household purchases, unexpected repairs,
medical emergencies, and other family needs. In many cases, our installment customer has had some

level of experience with another installment credit product.

To become a Cash Central customer, consumers must apply online and meet minimum requirements,
some of which might includc: At least 18 years old, minimum level of steady income, and holding an
active checking account. They must also pass our proprietary underwriting process that checks credit
reporting bureaus and third-party databases to verify customer supplied date like the customer’s
identification, bank account, credit history (bankruptcy, past charged off accounts, etc.) and other
validation information. The completion of this application and sophisticated underwriting process assists
us in ensuring the approved customers’ have a reasonable financial ability to successfully pay back their
loans. In addition, the installment loan product that Cask Central plans to offer also provides the

customer flexibility to be repaid on a schedule that is convenient for them.

Cash Central customers are obtained through several online marketing channels, which include:
searching pepular search engines (search engine optirnization), paid search advertisements (searcn
engine marketing), banner advertising (pay per click), referrals from other websites (affiliate marketing),

and purchasing quelified leads (lead generation).

The Company

Cash Central operales on several key tenets which it has developed over its operaling history in order to
continue to better serve its customer needs. Key of these are convenieace and self-gervice (24/7 account
access), Live customer support during extended business hours, staff training for service excellence, and

- the ‘continued development of new tecknology, tools, features, and functionality for our customers’

usage.

Cash Central has established an account with Wells Fargo Bank, a financially sound and well-respected
institution, to serve its South Carolina customers. The vast majority of our transactions are handled

electronically via our website at www.cashcentral.com from document teview, loan e-signature, to bank
funding, account management, and making automated recurring payments. We elso have a dedicated
customer service department with extended business hours available to serve those customers who

desire a different contact point than via the internet.
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CONSUMUER INSTALLMENT LOAN AGREEMENT

Effective Date Account #

LENDER: Cash Central of South Carolina, LLC (Customet Name)

84 East 2400 North (Customer Address)

North Logan, Utah 84341 {Customer City, State Zip)
800-460-4305 (Custorner Phone Number)
License Number:

In this Consumor Installment Loan Agreement (this “Agreement”), the word “you”, and “your” mean each end ali customers who
have signed it. The words “we”, “us”, and “our” mean Cash Central of South Carolina, LLC (d/b/a Cash Central). The Truth in

Lending Disclosures are part of this Agreement.

YOUR PROMISE TO PAY .
You promise to pay $ (Amount Financed) plus interest at a rate of ____% per year on the principal outstanding for the
time outstanding, until paic in full, plus a loan origination charge §_ . The Finance Charge disclosure below represents the
amount of interest you will pay under this Agreement assuming you pay all your scheduled installment payments when due. You
promise to pay us according to the Payment Schedule set forth below. The Payment Due Date of the final installment in the
Payment Schedule is thz Maturity Date. On the date stated in your Payment Schedule you will pay us, at the address indicated
above, or ot such address as we direct you in writing, the awosmts stated. This loan is made primarily for personal, family or
hausehold purposcs.

FEDERAL TRUTH IN LENDING DISCLOSURES

ANNUAL PERCENTAGE .| TINANCE CHARGE . Amount Financed Total of Payments
s =22 The amount of credit The amount you will have
s provided to you or on paid after you have made all
your behalf. payments as scheduled.
$ $
Your Payment Schedule will bes :
Number of Payments Total Each Payment Payment Due Date

Prepayment: If you pay off early, you will not have to pay a penalty,

Late Payment: If any installment payment is not madc within 15 days after the Payment Due Date shown above, you will be
gubject to a late fee, not to exceod $15.00 which is not moro than 5% of the unpaid installment.

Sea the contract provisions that follow for additional information about nonpayment, default and prepayment refunds.

Itemization of Amount Financed
Amount paid directly to you §

Borrower: (Preprinted Customer Name)
Date:
Customer Signature:

Your Representations: You represent that: (a) you are not a debtor under any proceeding in bankruptey, insolvency or
reorganization, have not consulled with counsel about any proceeding in bankruptey, insolvency or reorganization and have no
intention to file a petition for relicf under any chapter of the United States Bankruptcy Code; (b) you are at least 18 years of age
and otherwise have the legal capacity to enter into this Agresment; (c) all of the information you provided to us in your
application is true and cosrect; and (d) you can reasonably afford to repay this loan embodied in this Agreement.

Effcctive Date: The Bffective Date listed above is the date in which the funds will have been transmitted to your bank and
avallable to you and is the date used in calculating the APR associated with this Loan.
47929
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ADDITIONAL PROVISIONS

METHOD OF LOAN REPAYMENT: Bach installment payment will be cuc in substantiaily equal *monthly/semi-weekly/bi-
weoekly installments composed of principal and interest as shown in the payment schedule abave, until you have paid all that you
owe us. The Payment Schedule above assumes all of your payments are made on time. If you are late making a payment, the
amount of your other payments may be greater than disclosed in the Paymeat Schedule. Similatly, if you are late making &
payment, the Finance Charge and Total of Paymcnts may be greater than disclosed above. Interest continues to accrue on the
delinquent portion of any scheduled payment until the payment is made in full, nolwithstanding any late fee charged duc to the
delinquency.

ACH/EFT AUTHORIZATION: If you complete this ACH authorization, you authorize us to effect a debit entry for the
amount due on each Payment Due Date a5 set forth above in the Payment Schedule above from your checking account number

(your “Account”) in (the “Ban”) on the Paymen: Due Date. Our instruction to the Bank
to effect the debit entry will be glven on the banking day prior to the Payment Due Date. In addition to this authorization, you
may send certified checks, money orders, MoneyGram or Western Union payments to us at PO Box 6430, Notth Logan, Utah
84341,

Please notc that you have the right to receive notice of all electronic fund transfers from Your Bank Account that vary in amount,
and that by signing this ACH Authorization, you agree to receive notice only when the debit entry amount falls outside the
specified range of amounts described below (in licu of receiving notice of each electronic fund Lrapsfer that varies in amount), The

range of amounts for debits will be betweeq $1 and a maximum of two contractual paymenis.

PLBASE NOTRE THAT YOU ARE NOT REQUIRED TO AGREE TQ THIS ACH AUTHORIZATIC RDEE

T. FROM US. This ACH Authorization for payments is for your convenjence. You agree that we may effect
payment of unpaid amounts owing under this Loan Agrecment via this ACH Authorization if we have not received payment from
you by other means. You acknowlcdge that you are voluntarily choosing to pay electronically, and thal you are clioosing to
recelve notice of varying amounts of debits only when a debit exceeds the range specificd above. You understand and
acknowledge that you may tecminate this ACH Authorization for payments by notifying us at Cash Central, ATTN: ACH Opt-
Out, PO Box 6430, North Logan, Utah 84341 or by emailing us at customerservice@cashcentral.com in such time and manner as
to afford us and your bank a reasonable opportunity to act on il. Yau zlso authorize us to verify all of the information that you
have provided 1o us, as well as certain past and/or current information. If there is any missing or erroneous information in or with
the Information that you have provided to us regarding your banl, bank routing and transit number, or Bank Account number, then
you authorize us to verify and correct such information. A different bank account may be substituted by writter. agreement of the
partles to this eloctronic funds transfer payment authorizalion. .

This ACH authoriza‘icn or its subsequent revocation does not changs or alter the need far you to still repay all amounts owed to
us under this Agreement. This ACIT authorization is a payment mechanism only and does not give us collection rights greater
than those otherwise contained in this Agreement. This ACH authorization does not constitute a security interest.

INTEREST CALCULA'TIONS: If your loan repayment schedule is monthly, interest under this Agrasement will be calculated on

a simple interest basis and shall be computed on the basis of one month's interest for each calendar imonth and accrue at a rate of

1/30 of a month’s interest for each day in a fraction of a month. If your loan repayment schedule is bl-weekly, interest under this
Agreement will be calculated on a sircple interest basis and shall be computed on the basis of the simple interest rate divided by

26 (Periodic Interes! Rate) and accrue daily as a fraction (1/14) of a fourteen day cycle. If you selected the option of paying

monthly installments on your loan, instead of bi-weekly installments, you mey pay more in finance charges over the life of the

loan. . i

PREPAYMENT: You may prepay your loan by making an extra payment at any time withoul penalty. You may do so by calling |
oo of our custamer sefvice representatives at (800) 460-4305 and scheduling additional ACH payrents or pay by card. You may ;
also send cerlified checks, money orders, MoncyGram or Western Union payments to us at PO Box 6430, North Logan, Utah
84341, If you elect to prepay your loan by making extre payments, you may save oo finance charges. You will still be required to
make the next scheduled installment payment oven if you make an extra payrent,

ORIGINATION FEI: Yon agree to pay the Origination Fee set forth above in this Agreemont’s Itemnization of Amount i
Financed. If you prepay this Agreement in full you will be entitled to a rebate of the unearned portion of your Originatior. ee. l

RIGHT OF RESCISSION: You may rescind this Agroement by returning to the Jender the Agreement praceeds before the
cloge of business on the next business day after the Agreement is made.

TIME: It is essential that you make your payment on time.
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DELINQUENCY CHARGES/LATE PAYMENT: If any inslallmenl payment is not madc within 15 days after the Payment
Due Date shown abave, you will be subject 10 a late fee, not to exceed $15.00 which is not more than 5% of the unpaid
installment, You will anly be charged one Late Payment per occurrence per month,

DEFAULT: You will be in default urder this Agreement if: (a) you fail to pay any amourt due and owing on or before the
Puyment Due Date; and/or (b) your prospect of your paymeni or performance of this Agreement is significantly impaired. You
understand and agree that if you are in default under this Agreenient, we may at our election: (f) accelerate all of the remaining
installment payments on (he Loan and all other amounts due to us and obtain immediate payment of same, provided we have
given you a Right to Cure Notice and waitcd the required days as specified by statute; (i) initiate a debit entry to your Bark
Account for all amounts due Lo vs; and/or (jii) pursue all available legal and equitable remedies against you (o collect the amount
you owe us. If it becomes necessary to file suit to coliect on this Agrccment, you agree to pay all court costs and altorncy fees not
to exceed 15% of the amount due and payable under Lhis Agreement, unless your loan amount is $3,500 or less in which case you
will not be responsible for any attorney fees.

WAIVER: You agrec to be liabie for the repayment of this agreement even if we do not give you notices such as presentment,
protest, demand, or notice of dishonor. We shall nat waive any of our rights under this Agseement by making an accommodation
for you or someone else, No waiver, consent or approval by us or changes or amendment to this Agreement shall be effective
unless it is in writing and you and we have signed it.

CREDIT REPORTING: We may report your performance urder this Agreement to credit reporting agencies. You agree and
hereby authorize us to obtain credit reports on you at any time any portion of the Total of Payments remains owed Lo us. You
specifically acknowledge and agree that we may disclose any default by you under this Agreement, along with any other relevant
information, to credit reporting agencies. :

JOINT AND SEVERAL: If this Agreement is signed by raore than one customer, you each agree to be liable to-us jointly, and
cach of you will also be liable to us individuaily for the Agreement and other obligations under this Agreement. We may require

“that either of you pay the amounts due without asking the other to pay, We may fiie suit against any onc or more of you without

giving up any of our rights against the others. "This Agresment is also binding upon the heirs and personal representatives in
probate of all signers und upon anyone to whom any signer assigns his assets of who succeeds to him or her in any other way.

CONTACTING YOU: By your signature below, you are giving your express written consent to be contacted by Cash Central or
its affil‘ates via telephone message or call, text message and/or email, including for purposes of the Amended Telemarketing Sales
Rule (16 CFR §310 et seq.), and the Electronic Signatures in Global and National Commerce Act (15 USC §96), as amended from
time to time. The telephone calls, texts, emails and/or messages you are sgreeing to receive relate to your account with and
services provided by Cash Central and describe goods and services that may be of interest to you offered by Cash Centra!l and/or
third parties. These culls, texts and/or messages may be prerecordod or result from an autodialing systern. You are subscribing to
recoive calls, texts and messages only from Cash Contral and its affiliates, and only at the specific number(s) you have provided to
us. If you are in default of your obligations to us, you authorize vs to all you at work or hame, or at other numbers ycu have
provide us, or that we can reasonadly assoclate with your account, to leave & message with a person or voicemail service at either
location stating our name and phons number, to text you, to write you at home and to acquire location information about you from
references or employers on your application. You agres that we will not be liable to you for any such calls. Your consent will be
effective if the number you have provided is a home, buslness, or cell phone line, even if the number is registered on any state or
fedaral Do-Not-Call (DNC) list as of the dats of this consent. This consent shall remain in effect until you revoke it by sending
written niotice to us at: Cash Central, Attn: Opt-Out, PO Box 6430, North Logan, Utah 84341, You further consent to the
monitoring and recording, for quality assurance and collection purposes, of any call that you place to us (or our affiliates) or that
we (or our affiliates) placo to you. Your consent is not a condition of obtaining your loan.

AGREEMENT TO RECEIVE NOTICES ELECTRONICALLY: You agree that, if you have provided us an electronic or
email address, any noticcs may be delivered o you electroniclly, to the extent permitted by law, including the Truth in Lending
Act, Regulation Z of the Board of Governors of the Federal Resorve (the “FRB"), Tho Electronic Funds Transfer Act, FRB
Regulation B, The Equal Credit Opportunity Act, FRB Regulation B, Tille V of the Gramm-Leach-Bliley Act, FRB Reguiation P
(or its applicable regulatory equivalent), The Fair Credit Reporting Act, and/or any other provision of applicable federal or state
law or regulation. You have the cption o roceive any information that we have provided electronically in paper form a no cost to
you by contacting us at (800) 460-4305 or Cash Central, Altn: Records Request, PO Box 6430, North Logan, Utah 84341, You
may also withdraw your consent to electronic notices by contacling us in the same manner.

To electronically receive, view and save or print the notices, you must have a personal computer cquipped with Internet Explorer
(8.0 and higher), Firefox (17.0 and higher), Safari (5.0 and higher) or Chrome (23.0 and higher), and Adobe Flash Player (8.0 or
higher) web-browser add on, and either a printer, a hard drive or other storage device. '
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GOVERNING LAW: Excepl as is otherwise provided in the Arbitration Ag-cement below, this Agrcoment is governed by South
Carolina Code § 37-1-101 ot sec. and other applicable laws cf the state of South Carolina (without regard to internal principles of
conflict of laws). If zny provision of this Agreement is held to be unenforceable, the remainder of this Agreement shall remain in
fuil force and effect.

ASSIGNMENT: We may assign or transfer this Agreement or any of our rights hereunder. Your obligations undor this
Agreement cannot be assigned to a third party without our prior writton consent.

READ THIS ARBITRATION AGREEMENT CAREFULLY. IF YOU DO NOT REJECT IT IN THE MANNER
DESCRIBED BELOW, IT' WILL BE PART OF YOUR CONSUMER LOAN AGREEMENT AND WILL HAVE A
SUBSTANTIAL YMPACT ON THE WAY YOU OR WE RESOLVE ANY CLAIM WHICH YOU OR WE HAVE
AGAINST THE OTHER NOW OR IN THE FUTURE.

ARBITRATION AGRE N

THIS ARBITRATION AGREEMENT PROVIDES THAT, UNLESS PROBIBITED BY APPLICABLE LAW, UPON
THE ELECTION OF EITHER YOU OR CASH CENTRAL OF SOUTH CAROLINA, LLC, DBA CASH CENTRAL
(“CASH CENTRAL”) OR CERTAIN OTHER PARTIES, SUCH AS OUR AFFILIATES, ANY LEGAL DISPUTE
BETWEEN YOU AND CASH CENTRAL OR A CASH CENTRAL AFFILIATE ARISING UNDER OR RELATED TO
THIS LOAN AGREEMENT WILL BE RESOLVED BY BINDING ARBITRATION. ARBITRATION IS A PROCESS
IN WHICH PERSONS WITH A DISPUTE (A) WAIVE THEIR RIGHT TO FILE A LAWSUIT IN COURT AND TO
HAVE A JURY OR JUDGE RESOLVE THEIR DISPUTE; AND (B) AGREE, INSTEAD, TO SUBMIT THEIR
DISPUTE TO A NEUTRAL THIRD PERSON (AN “ARBITRATOR”) FOR A DECISION. THE ARBITRATOR WILL
ISSUE A FINAL AND BINDING DECISION RESOLVING THE DISPUTE, WHICH EITHER PARTY MAY THEN
SEEK TO BE ENFORCED AS A COURT JUDGMENT. THIS ARBITRATION AGREEMENT ALSO INCLUDES A
WAIVER OF THE RIGHT OF ANY PARTY TO BRING, JOIN IN OR PARTICIPATE IN CLASS ACTION
LAWSUITS OR CLASS-WIDE ARBITRATION.

RIGHT TO REJECT ARBITRATION AGREEMENT: YOU MAY REJECT THIS ARBITRA'TTON AGREEMENT BY
SENDING CASH CENTRAL A NOTICE (“REJECTION NOTICE") THAT IS RECEIVED WITHIN SIXTY (60) DAYS
AFTER YOU EXECUTE THE CONSUMER LOAN AGREEMENT OR AT ANY TIME BEFORE THE CONSUMER
LOAN AGREEMENT EXPIRES BY ITS TERMS, IF IT EXPIRES IN LESS THAN SIXTY (60) DAYS. THE
REJECTION NOTICE MUST INCLUDE YOUR NAME, ADDRESS, TELEPHONE NUMBER, ACCOUNT NUMBLER
AND THE DATE OF YOUR CONSUMER LOAN AGREEMENT AND MUST EITHER BE SENT BY E-MAIL TO
CUSTOMERSERVICE@CASHCENTRAL.COM OR MAJILED TO CASH CENTRAL ATTN: Arbitration OPT-OUT
AT PO BOX 6430, NORTH LOGAN, UTAH 84341. IF YOU REJECT ARBITRATION, NEITHER YOU NOR CASH
CENTRAL WILL HAVE THE RIGHT TO REQUIRE ARBITRATION OF ANY CLAIMS (AS SUCH TERM IS
DEFINED BELLOW), IF YOU WANT PROOK THAT WE RECEIVED YOUR NOTICE, YOU SHOULD EITHER
SEND YOUR NOTICE BY CERTIFIED MAIL, RETURN RECEIPT REQUESTED OR BY A DELIVERY SERVICE
WHICH PROVIDES YOU WITH AN ACKNOWLEDGEMENT OF RECEIPT. WE WILL REIMBURSE YOU FOR
YOUR COST OF SENDING THE NOTICE TO US IF YOU REQUEST REIMBURSEMENT AND PROVIDE US WITH
A RECEIPT SHOWING YOUR DELIVERY COST. REJECTION OF THE ARBITRATION AGREEMENT WILL
NOT AFFECT CASH CENTRAL'S WILLINGNESS TO PROVIDE YOU WITH THIS LOAN, NOR WILL IT AFFECT
THE TERMS OF YOUR CONSUMER LOAN AGREEMENT (THE “LOAN AGREEMENT"”) WITH CASH CENTRAL.
ANY REJECTION OF ARBITRATION WILL APPLY ONLY TO THIS ARBITRATION AGREEMENT (AND NOT ;
TO ANY PRIOR OR SUBSEQUENT ARBITRATION AGREEMENT BETWEEN THE PARTIES). :

IMPORTANT NOTICE: IF YOU OR WE ELECT TO ARBITRATE A CLAIM, YOU WILL NOT HAVE THE RIGH1'

TO PURSUE THAT CLAIM IN COURT OR HAVE A JURY DECIDE THE CLAIM. ALSO, YOUR ABILITY TO !
OBTAIN INFORMATION FROM CASH CENTRAL AND TO APPEAL IS MORE LIMITED IN AN ARBITRATION i
THAN IN A LAWSUIT, OTHER RIGHTS THAT YOU WOULD HAVE IF YOU WENT TO COURT MAY ALSO NOT f
BE AVAILABLE IN ARBITRATION.

PROHIBITION AGAINST CERTAIN PROCEEDINGS: IF YOU OR WE ELECT TO ARBITRATE A CLAIM: (1} NO
PARTY MAY PARTICIPATE IN A CLASS ACTION IN COURT OR IN CLASS-WIDE ARBITRATION, EITHER AS
A PLAINTIFF, DEFENDANT OR CLASS MEMBER; (2) NO PARTY MAY ACT AS A PRIVATE ATTORNEY
GENERAL IN COURT OR IN AN ARBITRATION; (3) CLAIMS BROUGHT BY OR AGAINST YOU MAY NOT BE

* JOINED OR CONSOLIDATED WITH CLAIMS BROUGHT BY OR AGAINST ANY OTHER PERSON; AND (4) THE
ARBITRATOR SHALL HAVE NO AUTHORITY TO CONDUCT A CLASS-WIDE ARBITRATION, PRIVATE
ATTORNEY GENERAL ARBITRATION OR MULTIPLE-PARTY ARBITRATION.
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INITIATING ARBITRATION PROCEEDINGS: A PARTY ASSERTING A CLAIM MUST FIRST COMPLY WITH
THE PARAGRAPH CAPTIONED “NOTICE AND CURE; SPECIAL PAYMENT” BELOW. ADDITIONALLY, A
PARTY ELECTING ARBITRATION MUST GIVE WRITTEN NOTICE OF AN INTENTION TO INITIATE OR
REQUIRE ARBITRATION. THIS NOTICE CAN BE GIVEN AFTER THE BEGINNING OT' A LAWSUIT AND CAN
BE GIVEN IN THE PAPERS FILED IN THE LAWSUIT. IF SUCH NOTICE IS GIVEN, UNLESS PROHIBITED BY
APPLICABLE LAW, ANY CLATM SHALL BE RESOLYED BY ARBITRATION UNDER THE ARBITRATION
AGREEMENT AND, TO THE EXTENT CONSISTENT WITH TBIS ARBITRATION AGREEMENT, THE
APPLICABLE RULES OF THE ADMINISTRATOR THAT ARE IN EFFECT AT THE TIME THE CLAIM IS FILED
WITH THE ADMINISTRATOR. A PARTY WHO HAS ASSERTED A CLAIM IN A LAWSUTT MAY STILL ELECT
ARBITRATION WITH RESPECT TO ANY CLAIM THAT IS LATER ASSERTED IN THE SAME LAWSUIT BY ANY
OTHER PARTY (SUCH AS, FOR EXAMPLE, A COUNTERCLAIM). THE ARBITRATOR WILL BE SELECTED IN
ACCORDANCE WITH THE ADMINISTRATOR’S RULES, HOWEVER, UNLESS BOTH YOU AND WE AGRIE
OTHERWISE, THE ARBITRATOR MUST BE A LAWYER WITH MORE THAN 10 YEARS OF EXPERIENCE OR A
RETIRED JUDGE.

ARBITRATION LOCATION AND COSTS: ANY ARBITRATION HEARING THAT YOU ATTIIND WILL TAKE
PLACE IN A REASONABLY CONVENIENT LOCATION FOR YOU. EACH PARTY MUST PAY FOR THAT
PARTY’S OWN ATTORNEYS, EXPERTS AND WITNESSES, SUBJECT TO TWO EXCEPTIONS. FIRST, WE WILL
PAY ALL REASONABLE ATTORNEYS' FEES AND COSTS YOU INCUR IF YOU ARE THE PREVAILING PARTY
AND/OR WHERE REQUIRED BY APPLICABLE LAW AND/OR THE ADMINISTRATOR'S RULES. SECOND, WE
WILY. BEAR THE EXPENSE OF QUR ATTORNEYS, EXPERTS AND WITNESSES, EXCEPT WHERE
APPLICABLE LAW AND THE LOAN AGREEMENT ALLOW US TO RECOVER ATTORNEYS' FEES AND/OR
COSTS IN A COLLECTION ACTION BROUGHT BY US. '

APPLICABLE LAW: YOU AND WE AGREE THAT THE LOAN AGREEMENT AND THIS ARBITRATION
AGREEMENT INVOLVE INTERSTATE COMMERCE, AND THIS ARBITRATION AGREEMENT IS GOVERNED
BY TIE FEDERAL ARBITRATION ACT (“FAA"), 9 U.S.C. 1 ET SEQ. (AND BY DELAWARE LAW TO THE
EXTENT STATRE 1AW GOVERNS THE ENFORCEABILITY OF THIS ARBITRATION AGREEMENT UNDER

SECTION 2 OF THE FAA).

NOTICE AND CURE; SPECIAL PAYMENT: PRIOR TO INITIATING LITIGATION OR ARBITRATION
REGARDING A CLAIM, THE PARTY ASSERTING THE CLAIM SHALL GIVE THE OTHER PARTY OR PARTIES
WRITTEN NOTICE OF THE CLAIM (A “CLAIM NOTICE") AND A REASONABLE OPPORTUNITY, NOT LESS
THAN 30 DAYS, TO CURE THE CLAIM. ANY CLAIM NOTICE TO YOU SBALL BE SENT IN WRITING BY MAIL
OR MESSENGER SERVICE OR BY E-MAIL TO THE ADDRESS YOU HAVE PROVIDED ON YOUR
APPLICATION (OR ANY UPDATED ADDRESS YOU HAVE SUBSEQUENTLY PROVIDED IN ACCORDANCE
WITH THE LOAN AGREEMENT). ANY CLAIM NOTICE TO CASH CENTRAL SHALL BE SENT BY MAIL TO
CASH CENTRAL ATTN: Claim Notice AT PO BOX 6430, NORTH LOGAN, UTAH 84341, OR BY E-MAIL TO
CUSTOMERSERVICE@CASHCENTRAL.COM. ANY CLATM NOTICE YOU SEND MUST BE SIGNED BY YOU (IF :
SENT BY MAIL) AND MUST PROVIDE YOUR NAME, ADDRESS, TELEPHONE NUMBER, ACCOUNT NUMBER v
AND E-MAIL ADDRESS. ANY CLAIM NOTICE MUST EXPLAIN THE NATURE OF THE CLAIM AND THE
RELIEF THAT IS DEMANDED. YOU AND WE MAY ONLY SUBMIT A CLAIM NOTICE ON YOUR OR OUR OWN i
BEHALF AND NOT ON BEHALF OF ANY OTHER PARTY. THE PARTY GIVING A CLAIM NOTICE MUST
REASONABLY COOPERATE IN PROVIDING ANY INFORMATION ABOUT THE CLAIM THAT THE OTHER
PARTY OR PARTIES REASONABLY REQUEST. IF YOU WANT PROOF THAT WE RECEIVED YOUR NOTICE,
YOU SHOULD EITHER SEND YOUR NOTICE BY CERTIFIED MAIL, RETURN RECEIPT REQUESTED OR BY A
DELIVERY SERVICE WIIICH PROVIDES YOU WITH AN ACKNOWLEDGEMENT OF RECEIPT. WE WILL
REIMBURSE YOU FOR YOUR COST OF SENDING LHE NOTICE TO US IF YOU REQUEST REIMBURSEMENT
AND PROVIDE US WITH A RECEIPT SHOWING YOUR DELIVERY COST. IF CASH CENTRAL REFUSES TO Do
PROVIDE YOU WITH THE RELIEF DEMANDED IN ANY CLAIM NOTICE YOU SEND IN, IN ACCORDANCE co
WITH THIS PARAGRAPH AND AN ARBITRATOR SUBSEQUENTLY DETERMINES THAT YOU WERE |
ENTITLED TO SUCH RELIET (OR GREATER RELIEF), THE ARBITRATOR SHALL AWARD YOU AT LEAST
$5,100 (NOT INCLUDING ANY ARBITRATION FEES AND ATTORNEY'S FEES AND COSTS TO WHICH YOU

MAY BE ENTITLED).

By signing below, you cerlify that you have rcad and understand the information contained in these Federa: Truth-in-Lending
Disclosures and the Consumer Loan Agreement and agree to bo bound by these terms. You certify that the information provided
by you s true and accurate to the best of your knowledge and belief. You acknowledge that: (a) you hiave read, understand, and
agreo to all of the terms and conditions of this Agreement, including the Arbitration and Waiver of Jury Trial Agreement and all
ACH debit entries authorized by you pursuant to tho terms hereof, including, without limitation, the ACH Authorization; (b) this
Agresment contains all of the terms of the agreement between ua regarding the subject matter hereof and that no representation or
promises other than those contained in this Agresment have been made; (c) this Agrevment was filled in before you signed it; (d)

i
47929 l ‘I
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you have the ability to print or retain a copy of this Agreement; and (e) you understand thet the Effective Date set forth above is ()
the date on which it is anticipated the Loan funds will be available for withdrawal from your Account, (ii) the date on which the
Finance Charge disclosed above begins to accrue, and (iii) the date on which the term, for purposes of caleulating the APR
disclosed above, commences.

X
Customer Signature v Date of Excculion

CASH CENTRAL OF SOUTH CAROLINA, LLC

By:__/TY/
Authorized Representalive Date of Bxecution,
with an Effective Date as set forth above,

CC: Rev SC08/13

47929
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- ANNUAL ‘ . . a
PERCENTAGE 2:::::5 Amount Flnanced ' PLQ::L?\:S :
| RATE vm |
Payment | Payment The amount you
Term Cycle The dollar The amount of will have pald
The cost of your
{Months) amount the credit provided after you have
credit as a yearly \
cradit will cost | to you or on your made all
rate.
you. behalf. payments as
scheduied.
6 Monthly 252,03% $843.31 $1,000.00 $1,849.31
6 Bl-Weekly 252.18% $801.62 $1,000.00 $1,801.62
12 Monthly 248.00%' ' $1,770.62 $1,000.00 $2,770.62
12 Bl-Weelly 247.90% $1,734.79 '$1,000.00 $2,734.78
12 Monthly 187.00% $2,538.15 $2,000.00 $4,538.15
12 Bl-weekly - 186.97% $2,475.11 $2,000.00 $4,475.11
24 Monthly 153.37% $8,993.32 $4,000.00 ~ $12,993.32
24 Bi-Weekly 153.34% $8,923.57 $4,000.00 $12,923.57
619
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SCCONSUMER SC CONSUMER FINANCE 9/312013
RefNbr Invoice Nbr Invc Date Invoice Amount Amount Paid. Disc Taken Net Check Amt
640674 | APPLICATION 09/03/13 300.00 300.00 0.00 300.00

Fifth Third Bank

i Ve

- CHECK# 207190

'.‘._v':..'zq.').l.90-_‘ - e

** Void-aficr 90 days **- '
74-1329/724

m**mﬂ300'00 .

Dollars

npolt %Eﬁ%@%‘@

TOTHE SC CONSUMER FINANCE
- ORUERCE 205 PENDLETON,, STREET

Sﬁﬁ%%% %? ' @W:ﬁ ;

Anthorized Signature

!_
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ANNUAL

| ' |
PERCENTAGE 23:2;: Amount Financed onfje:zs
RATE Y
Payment Payment The amount you
Term Cycle The dollar The amount of will have paid
The cost of your . .
(Months) . amount the credit provided after you have
credit as a yearly o
credit will cost to you or on your made all
rate.
you. behalf. payments as
scheduled.
6 Monthly 252.03% $845.31 $1,000.00 $1,849.31
6 Bi-Weekly 252.18% $801.62 $1,000.00 $1,801.62
12 Monthly 248.00% $1,770.62 $1,000.00 $2,770.62
12 Bi-Weekly 247.90% $1,734.79 $1,000.00 $2,734.79
12 Monthly 187.00% $2,538.15 $2,000.00 $4,538.15
12 Bi-Weekly - 186.97% $2,475.11 52,000.00 $4,475.11
24 Monthly 153.37% $8,993.32 $4,000.00 $12,993.32
24 Bi-Weekly 153.34% $8,923.57 $4,000.00 $12,923.57
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| State of South Carolina

STATE BOARD OF FINANCIAL INSTITUTIONS
SUPERVISED LENDERS

LICENSE
No. S8-8,209

This is to Certify That..............Cash Central of South Carolina, LLC..ccovrennne.

...-.......un.u-nn.‘.................-...-......Logan, UT--oo'ooo-o-ccovo-o- ----------- eeveccsrsecvessvrssevacansy

has complied with the provisions of the South Carolina Consumer Protection Code, Section 37-3-
503, required of applicants before they shall commence business under this code, and their
application to engage in such business at

0PI RN PEP IR0 asEienNeter ioetiondeRiolicdsssdiniittsrrteencitosetienoneistortictoioiseo orsitissiiInieeorinicesssooneos

0000000000000 E000P0tesEesiaeeesensstosstoetetsesienestoeeessecsesteeoentetseneorsniosncecronsecnssnsse

under the name of....cccecevecieeennceccene....WWwW.cashecentral.com.......ccecvecieiiinncens

in accordance with the terms of said code, has been approved by the State Board of Financial
Institutions.

NOW, THEREFORE, Be it known that the aforesaid applicants are hereby authorized to carry on
the business. of making supervised loans in accordance with the provisions of the Consumer
Protection Code subject to revocation as authorized by its provisions.

THIS LICENSE IS NOT TRANSFERABLE OR ASSIGNABLE

IN WITNESS WHEREOF, I have hereunto set my hand this 2nd day of October, 2013, at
Columbia, South Caroclina.

(1l bl .

. .},21 _1

Chairman / Acting .— , Corfaumbr Finc Division
STATE BOARD OF FINANCIAL INSTITUTIONS STATE BOARD OF FINANCIAL INSTITUTIONS
DEFENDANT'S
TRIAL
EXHIBIT 9
THIS LICENSE MUST BE CONSPICUOQUSLY POSTED IN THE PUBLIC OFFICE osﬁ

638



State of South Carolina

STATE BOARD OF FINANCIAL INSTITUTIONS
SUPERVISED LENDERS

LICENSE
No. S-8,208

This is to Certify That..............Cash Central of South Carolina, LLC.............

e PeErIErIerreIINIITONIRITNIOIIRNOIONRICETIOSIITISOITIRS Logan, UT....:c.ooonuocno-.oo-a-i-'--.o...u-o-onc-ooctoooocno---

has complied with the provisions of the South Carolina Consumer Protection Code, Section 37-3-
503, required of applicants before they shall commence business under this code, and their
application to engage in such business at

crsesesersesnsnssssasessess s 34 East 2400 Noth, Logan, Utah 8434 1.....cccccccvinvnrrernrnrens

000000000 CR0NRRLCENRRCPITOCOSOUETIPTIRNRINEOIIRINIEItIOINIEONInNERNERANEOInNOOPNEDNONDNOA00INNEsINEOOROCOEIOIDRDIOTDPTES

under the name of.....coeveeeeenne Cash Central of South Carolina, LLC..............

in accordance with the terms of said code, has been approved by the State Board of Financial
Institutions.

NOW, THEREFORE, Be it known that the aforesaid- applicants are he‘reby'au_thorizcd to carry on
the business of making supervised loans in accordance with the provisions of the'Consumer
Protection Code subject to revocation as authorized by its provisions. . -

THIS LICENSE IS NOT TRANSFERABLE OR ASSIGNABLE

IN WITNESS WHEREOF, I have hereunto set my hand this 2nd day of Octob