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   JUDICIAL CONFERENCE     
     DECISION AND ORDER

 filed July 15, 2019
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  ADMINISTRATIVE ORDER
May 23, 2019
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Page 1 

South Carolina Workers’ Compensation Commission 

 1333 Main Street, Suite 500 
  P.O. BOX 1715 
  Columbia, SC 29202-1715 

(803) 737-5723 

ADMINISTRATIVE 

ORDER 

WCC File #: 1322347 

Date of Injury: 06/21/2013 

Courtney Mitchell v. United Parcel  Service Inc. 

 WCC File No: 1322347 

The Request for Commission Review in the above captioned case is dismissed.  The appellant brief was 

not timely filed pursuant to R.67-705 H(3). Brief was due by May 12, 2019 and no extension was 

requested. 

__________________________ Date:  May 23, 2019 

Amy A. Bracy  

Judicial Director  

CERTIFICATE OF SERVICE 

I hereby certify on May 23, 2019, I served this document on the parties listed below by electronic mail or 

depositing a copy hereof, postage prepaid, in the United States mail and addressed as follows: 

Donald L. Smith 

Attorney At Law 

122 N. Main Street 

Anderson, SC 29621 

United Parcel  Service Inc. 

55 Glenlake Pkwy NE 

ATLANTA, GA 30328 

O Shayne Williams 

McAngus Goudelock & Courie, LLC 

PO Box 1349 

Myrtle Beach, SC 29578 

By: Eugenia C. Hollmon, Judicial Department 
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 DECISION AND ORDER
February 14, 2019
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            FORM 30
            REQUEST FOR 
    COMMISSION REVIEW
               February 27, 2019
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FORM 31  
    BRIEFING SCHEDULE AND 
NOTICE OF APPELLATE HEARING
                         April 12, 2019
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South Carolina Workers’ Compensation Commission 
  
 1333 Main Street, Suite 500 
 P.O. BOX 1715 
 Columbia, SC 29202-1715 
 (803) 737-5723 

 
 

  
 

WCC File #: 1322347 
  

Carrier File #: 555C62858                 
 

April 12, 2019 
  

FORM 31 BRIEFING SCHEDULE 

AND 

NOTICE OF APPELLATE HEARING 

 
  

 

 

United Parcel  Service Inc.  v  Courtney  Mitchell 

 

Filing Date for Appellant’s Brief:  May 12, 2019 

 

Subject: Set on Review. 
  

Date: 06/17/19 at 01:30 PM 
  

Location: South Carolina Workers' Compensation Commission  

1333 Main Street, Suite 500 

 Columbia, SC 29201 

 

You are receiving this notice pursuant to South Carolina Regulation 67-704. This matter is to be set for Full 

Commission Review on the above date. Regulation 67-705(A) requires the appellant to file a brief which 

includes a statement of the case, questions presented, argument, and the conclusion by the date above. 

Pursuant to Regulation 67-205, please submit your brief electronically through the Upload functionality in 

eCase located on the Commission’s website at www.wcc.sc.gov.  

 

The claimant must attend when not represented by an attorney or when disfigurement is involved. 

Corporations must be represented by an attorney, and uninsured employers must attend. 

 

Pursuant to South Carolina Regulation 67-705, the Respondent may file a responding brief within fifteen 

(15) days of service of Appellant’s brief. Appellant may then file a reply brief within ten (10) days of 

service of Respondent’s responding brief. All briefs must be received by the Workers’ Compensation 

Commission at least five (5) days before the scheduled date for review. 

 

For questions regarding this matter, please visit eCase Status at www.wcc.sc.gov or contact the Judicial 

Department of the South Carolina Workers’ Compensation Commission at (803) 737-5739. 

 

The Commission requests your presence thirty minutes prior to your scheduled oral argument. 

 

This matter is set before:  Panel A   

 

 
CERTIFICATE OF SERVICE – This is to certify the undersigned has served this notice in the above entitled action upon all 

parties to this cause by sending a copy hereof by electronic mail or United States mail.   Unrepresented parties were served by 

United States Postal Service first class postage. 
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By:Eugenia Hollmon, SC Workers’ Compensation, April 12, 2019 

Party Attorney 

Employee:  Courtney  Mitchell Donald L. Smith 

attorneydonaldsmith@gmail.com 

864-642-9284

Employer: United Parcel  Service Inc. 

Carrier:  Liberty Insurance Corporation 

O Shayne Williams 

shayne.williams@mgclaw.com 

843-848-6018
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FORM 31  
    BRIEFING SCHEDULE AND 
NOTICE OF APPELLATE HEARING

            March 15, 2019
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South Carolina Workers’ Compensation Commission 

 1333 Main Street, Suite 500 
 P.O. BOX 1715 
 Columbia, SC 29202-1715 
(803) 737-5723 

WCC File #: 1322347 

Carrier File #: 555C62858    

March 15, 2019 

FORM 31 BRIEFING SCHEDULE 

AND 

NOTICE OF APPELLATE HEARING 

United Parcel  Service Inc.  v  Courtney  Mitchell 

Filing Date for Appellant’s Brief:  April 14, 2019 

Subject: Set on Review. 

Date: 05/20/19 at 04:30 PM 

Location: South Carolina Workers' Compensation Commission 

1333 Main Street, Suite 500 

Columbia, SC 29201 

You are receiving this notice pursuant to South Carolina Regulation 67-704. This matter is to be set for Full 

Commission Review on the above date. Regulation 67-705(A) requires the appellant to file a brief which 

includes a statement of the case, questions presented, argument, and the conclusion by the date above. 

Pursuant to Regulation 67-205, please submit your brief electronically through the Upload functionality in 

eCase located on the Commission’s website at www.wcc.sc.gov.  

The claimant must attend when not represented by an attorney or when disfigurement is involved. 

Corporations must be represented by an attorney, and uninsured employers must attend. 

Pursuant to South Carolina Regulation 67-705, the Respondent may file a responding brief within fifteen 

(15) days of service of Appellant’s brief. Appellant may then file a reply brief within ten (10) days of

service of Respondent’s responding brief. All briefs must be received by the Workers’ Compensation

Commission at least five (5) days before the scheduled date for review.

For questions regarding this matter, please visit eCase Status at www.wcc.sc.gov or contact the Judicial 

Department of the South Carolina Workers’ Compensation Commission at (803) 737-5739. 

The Commission requests your presence thirty minutes prior to your scheduled oral argument. 

This matter is set before:  Panel A   

CERTIFICATE OF SERVICE – This is to certify the undersigned has served this notice in the above entitled action upon all 

parties to this cause by sending a copy hereof by electronic mail or United States mail.   Unrepresented parties were served by 

United States Postal Service first class postage. 

52



By:Eugenia Hollmon, SC Workers’ Compensation, March 15, 2019 

Party Attorney 

Employee:  Courtney  Mitchell Donald L. Smith 

attorneydonaldsmith@gmail.com 

864-642-9284

Employer: United Parcel  Service Inc. 

Carrier:  Liberty Insurance Corporation 

O Shayne Williams 

shayne.williams@mgclaw.com 

843-848-6018

53



                FORM 50
EMPLOYEE'S NOTICE OF CLAIM
   AND REQUEST FOR HEARING
                      February 2, 2018
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FORM 50
EMPLOYEE'S NOTICE OF CLAIM 
AND REQUEST FOR HEARING 

April 12, 2017

58



South Carolina Workers' Compensation Commission
1612 Marion Street o post Office Box 1715
Columbia, South Carolin a 29202-17 t5
(803) 737-s723
www.wcc.sc.gov

WCC File #: LgZ2347

Carrier File #: WC5S5C6285

Carrier Code #:

Employer FEIN #:

claimant's Name: couftney Ray Mitchell SSN: 250-27_4fjgg

Address: 902 pecan Drive

-

Employer's Name: United parcel Service

Address: 204 Halton Road

-

ctt'

Home Phone:

State: SC Zip: 29620 City: Greenville

Work Phone:

State; SC Zipi 29607

InsuranceCarrier: LibertvlnsuranceCorporation

Preparer's Name: Law Firm: Attornev Donald Smith preparer,s phone #: (864) 642_9284

Complete each info
Lines 6, 

-7, 
8, and 9, and file this form in duplicate.

&"iililEYfl'f if#3.111:ii:n 
b.enents is made based on the roilowins srounds: Date or rniury or ilrness: o6tzLr2ors

la. Th
Bo (Part(s) of Bodv Injured) on June 21. 2013 (Month/Day/year) in Greenville counV, state of SC.

th Bri o.
2' Both the claimant and the employer were subject to the south carorina workers'compensation Act at the time of injury.3. The relationship of employer and employee existed at the time of injury.
4' At the time of the injury the claimant was performing services arising out of and in the course of employment.5' Notice of the accidental injury was given to the Employer on 06/2r/2013 (Monrh/Daylyear) in the following manner:

X 6. Due to injury, the claimant is in need of (cneck one):
x (a) medicar examination and treatment for: various mentar hearth rssues
X1o;additiona|medica|eXaminationandtreatmentfor:@

X 7 ' Due to injury, the claimant requests temporary total disability benefits because of lost compensable time from work and wages for the period of:TBD

X B' Due to the injury, the claimant has permanent disability of the following nature and extent (check one):X (t; General Disability: X rotat X (2) Specific Disabitity: X Totarn (3) wase toss E p.rti.t n partiar
n 9' Due to the injury, the claimant has a serious bodily disfigurement consisting of: numerous scars10a' At the time of the injury' the claimant was paid weekly wages of grBD, and demands accounting of days worked and wages earned as provided bvtaw.

10b' Give names and addresses of all employers for whom the claimant has worked since the date of the accident:Same.

11a. Fufther grounds or unusual aspects of claim:

List names and addresses of all physicians or other medical specialists who have seen or treated the claimant as a result of the accident:See Addendum.

T-o the best of your knowredge, did you have any prior permanent disabirity? No.Ifyes, describe: _
t2' Appropriate benefits as provided in the Act for the above grounds and other relief as the workers'compensation commission may direct as just andproper.

f] 13a. I am filing a claim. I am not requesting a hearing at this time.
X 13b. I am requesting a hearing. A g25 fee is required.

11b

11c

14. Estimated time for hearing:
I verify the

Refer to R.67-204 through n.OZ-ZfO -anO R^OZ_OOI through R.67-615. euestions aCommission's Claims Department.
WCC Form # 50
Revised 9/07 50
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1.

ADDENDUM

Manuel Torres, LCSW
50 Cross Park Ct., Greenville SC 29605

Ernest Maftin, MD
309 W. Beltine Blvd., Anderson SC 29621

Rebecca Norris, MD
2000 East Greenville St., Anderson SC 29621

David Price, ph.D.
304 W. Stone Ave., Greenville SC 29609

3.

4.
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STATE OF SOUTH CAROLINA
COI.INTY OF GREENVILLE

Courtney Ray Mitchell,
Claimant,

VS.

United Parcel Service,
Employer,

and
Liberty Insurance Corporation,

Carrier,

BEFORE THE SOUTH CAROLINA
WORKERS' COMPENSATION COVIATSSTON

CERTIFICATE OF SERVICE BY MAIL

W.C.C. File No.: 1322347

Anderson, South caroli-na, and thaf th6'.'i".lJ"#;"#;;ill rii, ff ;Jffit,]j"f?X"il#between the placp of mai g and the places addressed as follows: A

Date:

MAILED TO:

Sonji Spann, Director

ATTORNEY OFFICE OF DONALD SMITH
122 N. Main Street
Anderson SC 29621
Telephone: (864)642-9294
Facsimile: (864) 642-9285

South Carolina Workers, Compensation Commission
P.O. Box 1715
Columbia SC 29202-1715

O. Shayne Williams, Esquire
P.O. Box 2980
Greenville SC 29602

Donald L.
Attomey for Claimant
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FORM 50
EMPLOYEE'S NOTICE OF CLAIM      
     AND REQUEST FOR HEARING

December 23, 2014
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FORM 51
February 6, 2018
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South Carolina Workers' Compensation Commission 
1333 Main Street, Suite 500 • Post Office Box 1715 
Columbia, South Carolina 29202-1715 

WCC File#: 1322347 
Carrier File#: _W_C_5 _5_5 _C-62_8

_
5 ___ __ _ 

(803)737-5723 www.wcc.sc.gov Carrier Code#: _ _________ _ 

Claimant's Name: Courtney Ray Mitchell 
902 Pecan Drive 
Abbeville, South Carolina 

SSN 250-27-4888

Employer FEIN #: 

Employer's Name: United Parcel Service 
3009 Executive Drive 

Address: Greensboro, North Carolina 27406 Address 

Home Phone: Work Phone# Insurance Carrier: _L_ib
_
e

_
rty�M_u_t _u_al ____________ _ 

Date of Injury: 6/21/13 

Preparer's Name: 0. Shayne Williams Law Firm McAngus Goudelock & Courie Preparer's Phone #: (843) 848-6021 

Date of Injury or Illness: 6/21/13 Estimated time for hearing: 2 hours. 

Complete each information blank. Clearly specify when contentions are admitted in part and denied In part. The Employer-Carrier in answer to 
the claim, respectfully shows: 
1. It is D Admitted [81 Denied the employee sustained an injury or illness on or about the date set forth in the application. The reasons for denial are:

Defendants deny Claimant sustained a compensable injury by accident. 

2. It is [81 Admitted D Denied both the employer and employee were subject to the W orkers' Compensation Act at the time in question. The reasons for
denial are:
Admitted that Employer was subject to the Act.

3. It is D Admitted t8] Denied the relationship of employer and employee existed at the time in question. The reasons for denial are: 
See No. 4. 

4. It is D Admitted [81 Denied at the time in question the employee was performing service arising out of and in the course of employment. The reasons 
for denial are:
Claimant was out on disability at the time of the alleged injury and was not performing service arising out of and in the course of his employment.

5. It is D Admitted t8] Denied notice of injury was given the employer. The reasons for denial are:
Denied that proper notice was provided.

6. It is D Admitted 181 Denied the employee D needs [81 is entitled to additional medical care as a result of injury or illness. The reasons for
denial are: 
See No. 1. 

7. It is D Admitted l8l Denied the employee is entitled to temporary total disability for the period(s) of:

8. It is D Admitted [81 Denied the employee is permanently disabled. The reasons for denial are: 

See No. 1.
9. It is O Admitted 181 Denied the employee has serious disfigurement.

10. It is contended that an average weekly wage of$ 870.39 applies, according to attached Form 20 as provided by 
law.

11. Further contentions, grounds of defense, or unusual aspects are: 
This matter was r�cently scheduled before Commissioner Beck to be heard via video conference. Commissioner Beck has retained jurisdiction over 
this claim. Defendants request that this matter be heard via video conference so that the Employer witnesses are not in the same room / building as 
claimant. Otherwise, the Defendants request all defense witness testimony be taken via de benne esse video deposition without the claimant being
present, due to the unique circumstances of this claim. Laches, lack of notice and all other available affirmative defenses are being asserted. This Form

51 is being filed in response to an Amended Form 50 filed on February 2, 201 8.
D Mediation 

D a. Mediation is requested to be ordered pursuant to Reg. 67-1801 B. 
Db. Mediation is required pursuant to Reg. 67.1802. 
D c. Mediation is requested by consent of the Parties pursuant to Reg. 67-1803. 
D d. Mediation has been conducted by a duly qualified mediator and resulted in an impasse. 

Questions regarding mediation may be submitted to mediation@wcc.sc.gov. 
I certify I have served this document pursuant to Reg. 67-211 by delivering a copy to ,D�o�n�a�l�d�L�-�s�m=it�h�. �E�sa�u�i�r�e ____________ _ 
Address 122 North Main Street 
Ande on South Carol"na 29621 on the 6th day of February, 2018 by: 
cg] f rst claS· postage D certified mail D personal service D electronic service 
Iv. rify th f ten of this form are accurate and true to the best of my knowledge. 

Attorney for Employer/Carrier 
,tie 

shayne.wil!iams@mgclaw.com 
Email 

Februa,y 6, 2018 
Date 

Refer to R.67-204 through R.67-210 and R.67-601 through R.67-615. Refer to R. 67-1801 for mediation. Questions about the use of this form may be directed 
to the Commission's Judicial Department. Pursuant to R.67-606, a Form 20 must be filed with the Claims Department at least 30 days from the date of filing 
this form. 
WCCForm #51 
Revised 07 /15 51 Employer's Answer to Request for Hearing 
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mgc 
I

INSURANCE 

DEFENSE 

SOUTH CAROLINA WORKERS' COMPENSATION COMMISSION 

W.C.C. FILE NO: 1322347

COURTNEY RAY MITCHELL, 

Employee, 

Claimant, 

} 

} 

} 

} 

} 

} 

} 

} 

} 

} 

} 

} 

} 

} 

} 

} 

} 

} 

} 

} 

} 

vs. 

UNITED PARCEL SERVICE, 

Employer, 

AND 

LIBERTY MUTUAL, 

Carrier, 

CERTIFICATE 

OF 

SERVICE 

Defendants. 

The undersigned certifies that she is an employee at MCANGUS GOUDELOCK & 
COURIE, and that she has served, on the date set forth below, a copy of the document described 
below, in the above entitled action to the following persons, pursuant to Section 15-9-930 and 
Section 15-9-940 of the Code of Laws of South Carolina, 1976, by depositing a copy of same in 
the United States Mail, postage prepaid, addressed to: 

TO: 

Mc:ANGUS GOUDHOCI< & COURIE LLC 

Donald L. Smith, Esquire 

Attorney Office of Donald Smith 

122 North Main Street 

Anderson, South Carolina 29621 

Amy Bracy, Judicial Director 

S. C. WORKERS' COMPENSATION COMMISSION

Post Office Box 1715

Columbia, South Carolina 29202-1715

2411 NORTH OAK STREET, SUITE 401 

POST OFFICE BOX 1349 

MYRTLE BEACH, SC 29578 

843.848.6000 PHONE 

843.449.2306 FAX 

WWW.MGCLAW.COM 
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DOCUMENT: 

DATE OF 

MAILING: 

Fo1m 51 

February 6, 2018 

Legal Assistant to 0. Shayne Williams 
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  MEMORANDUM IN SUPPORT    
    OF APPEAL OF EMPLOYEE

(APPELLANT'S BRIEF TO SCWCC )
May 13, 2019

69



BEFORE THE  

SOUTH CAROLINA WORKERS’ COMPENSATION COMMISSION 

SCWCC FILE NO.: 1322347 

Courtney Ray Mitchell, 

Employee, Claimant, 

Appellant, 

versus 

United Parcel Services, Employer,  

and Liberty Insurance Corporation., Carrier, 

Respondents. 

__________________________________________ 

MEMORANDUM IN SUPPORT OF APPEAL 

OF EMPLOYEE/APPELLANT 

__________________________________________ 

Donald L. Smith  

Attorney for the Appellant 

122 N. Main St. 

Anderson SC 29621 

Telephone: (864) 642-9284 

Facsimile: (864) 642-9285 

attorneydonaldsmith@gmail.com 
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ISSUES PRESENTED 

I. Whether the Single Commissioner erred as a matter of fact and law in finding that

Claimant had not suffered a compensable injury in the course of his employment. 

II. Whether the Single Commissioner erred as a matter of fact and law in failing to

give weight to the testimony of Dr. Pat Mullen, M.D. 

III. Whether the Single Commissioner erred as a matter of fact and law in Fact 11 by

discussing Claimant’s criminal case when that case had nothing to do with his veracity; and, 

therefore, was used only to attack his character. 

IV. Whether the Single Commissioner erred as a matter of fact and law in Fact 12

when he finds that the record of aggravation is insufficient when acts of aggravation were 

systemic, including calling Claimant, “Shots Fired!” 

V. Whether the Single Commissioner erred as a matter of fact and law in Conclusion

in finding that Claimant did not prove that his disability stemmed from the exacerbation of his 

bipolar condition; and, in subsequently denying him benefits pursuant to South Carolina Code 

Ann. § 42-1-160. 

VI. Whether the Single Commissioner erred as a matter of fact and law in Conclusion

in finding that claimant failed to give proper notice to the defendants pursuant to South Carolina 

Code Ann. § 42-15-20, when the assessment of the co-workers at lunch on June 21, 2013 was 

that Claimant had a “psychotic break”; and, he held a grudge against UPS and his co-workers for 

injuring him and his family. 
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STATEMENT OF CASE 

 

This case is on appeal with the South Carolina Workers’ Compensation by the employee,  

 

Courtney Ray Mitchell, from a Decision and Order issued by Commissioner T. Scott Beck, on 

February 14, 2019.  Commissioner Beck found, based upon all of the evidence presented at the 

hearing on November 2, 2018, that the employee’s injury was not causally related to his 

employment.   Specifically, the Commissioner found that the claimant did not prove that he 

suffered an exacerbation of his pre-existing psychoses.   

HISTORICAL BACKGROUND 

 

 Claimant is a 45-year-old male who has a Bachelor of Arts degree from the University of 

South Carolina Spartanburg in Interdisciplinary Studies.  

 Claimant testified regarding his work history.  Claimant noted that he was a correctional 

officer for the South Carolina Department of Corrections.  He noted that he left that position 

because he wanted to go where his talents, educational level, training and experience would be 

capitalized (Hearing Transcript pp. 40, ll. 20-24).  Claimant noted that he also worked for a brief 

period of time for the Department of Probation and Parole. (Hearing Transcript pp. 41, ll. 3-6.)  

Claimant worked in that position until he was terminated for a purported altercation with another 

agent. (Hearing Transcript pp. 41, ll. 12-16.)  Claimant also noted that he worked for a law firm 

called Harris, Ragan, & Paterson, until he left because of an argument that he got into with the 

lead attorney. (Hearing Transcript pp. 43, ll. 11-18.)  Claimant also acknowledged that he worked 

for a company called American Security at Easley Baptist Hospital for approximately one year. 

(Hearing Transcript pp. 45, ll. 10-16.)  He initially gave his two weeks’ notice to them after a year, 

but he got into a disagreement with his boss and left immediately. (Hearing Transcript pp. 45, ll. 

17-21.)  Ultimately, Claimant was placed on trespass notice by that Employer. (Hearing Transcript 
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pp. 45, ll. 22- pp. 46, ll. 6.)  After his trespass notice, Claimant returned to his place of employment 

where an altercation ensued with an Easley police officer. (Hearing Transcript pp. 46, ll. 7-11.)  

Claimant also testified that he was in the US National Guard as a military policeman until August 

of 2006. 

Claimant went to work for UPS on March 30, 2012, as an inside sales representative (ISR). 

(Hearing Transcript pp. 52, ll. 16-19.)  When Claimant began, he was in a training group, which 

is an academy of sorts to help new ISRs learn the job. (Hearing Transcript pp. 53, ll. 15-18.)  

Claimant moved out of the training group and became a true ISR on or about May 14, 2012. 

(Hearing Transcript pp. 53, ll. 19 - pp. 54, ll.2.)  Claimant acknowledged the territory that he took 

over as an ISR, was previously operated by someone who was promoted because her sales were 

so good. (Hearing Transcript pp. 54, ll. 3-8.)  He noted that his job as an ISR was to call on 

customers within the territory with the help of outside representatives to try and obtain more sales 

and/or keep the sales in the general area. (Hearing Transcript pp. 54, ll. 9-14.)   

Claimant was salesman of the month for June, July and August of 2012.  (APAs p.746, 

1.3).  (Hearing Transcript, p.13, 15).  However, his “patch”, or territory, was reshaped in August 

of 2012.  He was left with Harrisburg, the rural capital of Pennsylvania.  (Hearing Transcript, p. 

13, 25).  He lost West Virginia and metropolitan Pennsylvania.  (Hearing Transcript, p. 14, 2.4). 

The decrease in the patch spelled doom for Claimant.  

It was just awful.  At the time that I took it over, the outside manager for the 

Harrisburg area quit and I was without an outside manager. The – there had been 

several, several inside managers before me. Just a big disaster.  (Hearing 

Transcript, p. 14, 14.19). 

Claimant’s struggles were almost immediate.  Within a few months, Claimant began to 

breakdown physically.  He went out on disability from October 23rd to October 31st, 2012; and, 

he did again on November 19, 2012 until December 14, 2012. (Hearing Transcript p. 54, 21.23; 
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55, l.3).  His recognition of his inability to grasp certain aspects of his job forced him to request a 

transfer to another department.  That futile attempt was followed by a plea to be demoted.   

Claimant noted that while he was working as an ISR he was evaluated by a quality  

 

performance review. (Hearing Transcript pp. 55, 5-8)  Claimant’s coach was Ms. Velma Jones.  

It was Claimant’s belief that Ms. Jones had something to do with the restructuring of his patch.  

(Hearing Transcript, p. 14, 7.8).  When Ms. Jones was questioned regarding her assessment of 

Mr. Mitchell, it took her over two (2) pages to admit that he never got better in the employ of 

UPS following her assessment on August 20, 2012, in which she stated, “At this time, I do not 

see the skills reflected in Ray to be able to maintain the rigors on an ISR position.”  (APAs, p. 

084).  She never made a positive statement about Claimant’s efforts.  (APAs, p.748-751, 23.24). 

 Claimant also believed that Mike Battista had something to do with his patch becoming 

Harrisburg.  (Hearing Transcript, p. 14, 7.8).  Mike Battista was Claimant’s supervisor.  He 

testified that he believed Courtney was in the Harrisburg market at the time of his dismissal from 

UPS.  (APAs, p. 126, 8.9).   No evidence was ever offered to refute Claimant’s assertion that his 

patch had been stripped down to nearly nothing.  In his supervisory position, Battista used self-

writeups as a motivational tool, but it was something he rarely did.  He used this form of 

motivation only when somebody consistently did something wrong.  (APAs, p. 126, 20.23).   

 Mr. Battista  was asked how Claimant had progressed in a positive or negative manner 

from the time he started.  It was his belief that he had regressed from an employment standpoint. 

16 I would say, down. He struggled with 

17 being on the phone; talking effectively to the 

18 customers; understanding the products, and the 

19 skill set, and the acumen. 

20 He struggled with the systems; just 

21 overall, was not comfortable with the job, and the 

22 expectations, themselves. 
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(APAs, p. 120, 16.22).  Mitchell was an ISR from May of 2012 into the beginning of June of 

2013.  Utilizing a metric system, the ISR’s were to maintain around 100%.  Battista said that 

Claimant was at 50% at the end of his tenure.  (APAs, p. 125, 13.16).   

During his employment at UPS, all of the employees were required to watch a video 

called Shots Fired.   Claimant testified he believed that he had a nickname of “Shots Fired” after 

that video was shown. (Hearing Transcript p. 26, 5.11).  Claimant testified that his coach, Ms. 

Velma Jones, never made a positive statement about him. (Hearing Transcript p. 35, 21-24).  

Claimant testified that he told his supervisors that his position was causing him difficulties and 

asked for a transfer, but he was told that because his numbers were not up to standards, he could 

not change his position. (Hearing Transcript p. 36-37, l2.3).   

Claimant testified that he was involuntarily committed to Patrick B. Harris Mental Health 

Hospital in 2006 from July 17, 2006 until September 13, 2006. (Hearing Transcript pp. 47, ll. 7-

12)  Claimant acknowledged that after his release from Patrick B. Harris he was required to seek 

outpatient treatment from Abbeville Mental Health Center. (Hearing Transcript pp. 47, ll. 13-18)  

After completion of the court ordered one-year program at Abbeville Mental Health, Claimant was 

supposed to stay on his medications. (Hearing Transcript pp. 48, ll. 19-23)  However, he 

acknowledged that even while in the program, he was not compliant with his medication treatment 

plan. (Hearing Transcript p. 49, ll. 2-5).   

He had another episode in Kentucky in 2009.  He was originally arrested for Criminal 

Domestic Violence for difficulties he was having with his girlfriend.  (Hearing Transcript p. 31, 

23-25).  Based on the fact he was from South Carolina, he could not get a bond.  Eventually, he 

pled to terroristic threats and was allowed to leave Kentucky; and, return to South Carolina where 

his dad was dying of cancer.  
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Following his dad’s death, after much thought, he believed that he simply needed to refocus 

his efforts on his stability.  The focus resulted in a quiet stretch in his life.  More importantly, his 

resolve provided him with opportunity to get married.  Ultimately, his marriage resulted in the 

birth of his son.  When he began work with UPS in March of 2012, he was the most stable he may 

have ever been. 

 As previously mentioned, Velma Jones, and the other members of Claimant’s leadership 

team rode him hard.  Mr. Mitchell recognized this fact but would not let anything force him to 

relinquish his job.  He attempted to be moved to a different department; and, he was rebuffed.  

He asked to be demoted; and, he was asked to put it in writing.  Eventually, UPS wore him down 

and Courtney’s asymptomatic mental health issues overwhelmed him.  He has never recovered.   

ARGUMENT 

 

I. Whether the Single Commissioner erred as a matter of fact and law in 

finding that Claimant had not suffered a compensable injury in the course of 

his employment. 

 

In a Worker’s Compensation matter, for an injury to be compensable, it must arise out of  

 

and in the course of employment. S.C. Code Ann. § 42-1-160 (1985). “Arising out of” refers to  

 

the origin of the cause of the injury. Rodney v. Michelin Tire Corp., 320 S.C. 515, 466 S.E.2d  

 

357 (1996). “An injury arises out of employment when there is apparent to the rational mind,  

 

upon consideration of all the circumstances, a causal relationship between the conditions under  

 

which the work is to be performed and the resulting injury.” Id. at 518, 466 S.E.2d at 358. The  

 

claimant has the burden of proving facts that will bring the injury within the workers'  

 

compensation law, and such award must not be based on surmise, conjecture or speculation. Sola  

 

v. Sunny Slope Farms, 244 S.C. 6, 135 S.E.2d 321 (1964).   
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 Claimant/Appellant met his burden.   There is no question he has mental health issues.  

Similarly, the constant negativity dispensed by the Employer, combined with the refusal to 

accommodate his requests to move him from the ISR position, ensured his breakdown.  UPS 

could have dismissed him with cause at some point prior to his termination.  Instead, they kept 

him employed in order to play with him as if he was a mouse, and the employer a cat. 

II. Whether the Single Commissioner erred as a matter of fact and law in failing 

to give weight to the testimony of Dr. Pat Mullen, M.D. 

 

Dr. Mullen reviewed over 500 pages of medical records and depositions.  His review  

made the following findings which discussed the “unusual or extraordinary conditions in 

employment”.  Mr. Mitchell inferiority at his job caused great stress for him for over seven (7) 

months.  Mr. Mitchell was told for over seven (7) months by his superiors that his performance 

was inadequate.  Mr. Mitchell’s superiors knew of his emotional instability and his inability to 

do his job.  Mr. Mitchell’s superiors would not make adjustments to his position.  Mr. Mitchell 

recognized his emerging episode and approached Employer about changing his job title.  He was 

denied, ensuring a maniacal event. to get manic and have exacerbated his PTSD.  (APAs, p. 

557). 

 Dr. Mullen found that Claimant would not be able to resume employment.  He adopted 

Mr. Mitchell would have a marked impairment in social interaction and socialization. He would 

be unlikely to get along with coworkers or peers without distracting them or exhibiting 

behavioral extremes.  Mr. Mitchell would likely have a marked impairment in adaptation. He has 

decompensated on two occasions resulting in involuntary psychiatric commitments.  This rating 

would indicate it would be unlikely that Mr. Mitchell would be able to perform substantial 

gainful activity. The contributors toward this problem would be his Posttraumatic Stress 

Disorder and his Bipolar I Disorder.  (APAs, p. 557). 
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III. Whether the Single Commissioner erred as a matter of fact and law in Fact 11 

by discussing Claimant’s criminal case when that case had nothing to do with 

his veracity; and, therefore, was used only to attack his character.   

 

Courtney Mitchell was sentenced to the maximum sentence of ten (10) years for 

Intimidation of a witness.  Mr. Mitchell did not have a prior criminal record for all intents and 

purposes.  Counsel for the employer inserted said conviction in his case in chief merely to attack 

his character.  The charge had nothing to do with his veracity.  

Under Rule 609(a)(1), evidence that a witness other than an accused has been convicted of 

a crime punishable by death or imprisonment for more than one year (in the jurisdiction where the 

conviction occurred) is admissible, subject to Rule 403, SCRE. Under Rule 403, evidence of such 

a conviction "may be excluded if its probative value is substantially outweighed by the danger of 

unfair prejudice, confusion of the issues, or misleading the jury, or by considerations of undue 

delay, waste of time, or needless presentation of cumulative evidence."   

The purpose of the use of prior convictions is to show the witness’s appreciation of truth. 

Impeachment is not for the purpose of showing the witness is a bad man.  It is supposed to show 

how the conviction bears on her credibility or veracity.  In this case, the prejudicial value of the 

single conviction for witness intimidation is far outweighs the probative value.  Since the charge 

has absolutely nothing to do with an individual’s likelihood of telling the truth, the conviction was 

erroneously submitted and admitted into evidence. In this case, the trial court did not relate any 

specific facts or circumstances, other than the mere existence of the convictions, that made them 

particularly probative of [the witness's] credibility."  State v. Black, 400 S.C. 10, 23-24, 732 S.E.2d 

880, 887-88 (2012). 

IV. Whether the Single Commissioner erred as a matter of fact and law in Fact 12 

when he finds that the record of aggravation is insufficient when acts of 

aggravation were systemic, including calling Claimant “Shots Fired!”     
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Courtney Mitchell had never been labeled as “disabled” prior to his employment with UPS.   

He had a couple of episodes three (3) years prior to said employment.  However, he entered his 

employment in a good place.  He had been married and fathered a boy since his last episode.  Life 

was moving swimmingly.  His three (3) “salesman of the month” victories did nothing but further 

his resolve that he was capable of living a “normal” life. 

His three (3) awards were followed by a diminishment of his territory.  There has not been 

anything offered to refute the claim.  In addition, he was left with the Harrisburg, Pennsylvania 

market.  He began to struggle immediately.  His struggles were magnified by his “coach”, Velma 

Jones.   

Ms. Jones assessed Mr. Mitchell with not having the skills to do the job in September of  

2013.  Her coaching was based solely on criticizing and demeaning Mitchell.  Mitchell began 

breaking apart; and, he continued on a daily basis.  

24 Q. So sleep apnea, carpal tunnel, bad back, 

25 he was vulnerable in the first place, is that 

1 right? 

2 A.Yeah. 

3 So these physical issues make the mental 

4 aspect that much worse? 

5 A. I think so. 

6 Q. So the -- the work, the constant riding 

7 him and telling him how bad he is, would that be 

8 something that exacerbated his bi-polar condition? 

9 A. I -- I think if he was perceiving 

10 everything that way, as he apparently was, and 

11 subsequent events sort of demonstrate that, then I 

12 think that would have been very hard on him. 

24 Q. The -- the stress from work and the 

25 unquestioned --- 

1 A. Vulnerability? 

2 --- lack of -- lack of ability than Ms. 

3 Jones put in every one of her reports, that would 

4 exacerbate his condition? 

5 A. Yeah, I think so. 
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6 To a reasonable degree of medical 

7 certainty? 

8 A. I -- I think so, yeah. 

 

(APAs, p. 628-29, 24.12; 629-30, 24.8). 

 

According to Reggie Owens the Human Relations man for the company, UPS would not 

move from the position he had without first picking up his proficiency as an ISR.  Since Velma 

Jones had stated that he did not have the ability to do the ISR position months prior, he would be 

relegated to the same position until such time as he became proficient at his job.  On the other 

hand, without the accommodation, he would either be fired or forced to quit. 

The constant degrading and his inability to satisfy UPS with his work led to a growing 

instability.  Ms. Jones offered the following: 

  3 A. In my opinion it wasn't a new Courtney. I had 

4  seen erratic behavior fluxes in his mood through the 

5  whole tenure of his working with us at UPS. What 

6  happened at the lunch was an extreme version of it. 

(APAs, p. 740, 3.6). 

 Scott Brown also witnessed Courtney’s frustrations growing.  They ultimately came 

cascading down at the June 21, 2013 lunch.  When they left the lunch, they felt concern for 

Courtney’s conduct. 

  13  A We all felt very uneasy, and we figured, 

14  he needs help; so we decided, we have to tell 

15  somebody; so we went right into Reggie's office, 

16  and we explained what happened about the lunch; 

17 that Ray might do something that he's gonna regret. 

18  Our intention was to help Ray, and 

19  it's -- it didn't get him help. 

(APAs, p. 750, 13.19). 

The law in South Carolina law, a wrongdoer “takes the plaintiff as he or she is found” 

which has the legal effect of making the wrongdoer liable for any aggravation of a preexisting 
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condition. See Waring v. Johnson, 533 S.E.2d 906 (Ct. App. 2000).South Carolina’s Workers’ 

Compensation laws expressly provide that an injured worker may recover benefits if the pre-

existing condition was aggravated by a work-injury.  Courtney Mitchell had a pre-existing 

condition when he came to UPS.  They brought it to the forefront, and pushed it beyond repair buy 

not recognizing his pleas for accommodations  

V. Whether the Single Commissioner erred as a matter of fact and law in

Conclusion in finding that Claimant did not prove that his disability stemmed

from the exacerbation of his bipolar condition; and, in subsequently denying

him benefits pursuant to South Carolina Code Ann. §42-1-160.

It was, and remains, undeniable that Mr. Mitchell suffers from Bipolar Disorder.  For 

greater than seven (7) months, his coach told him of his inadequacies.  His recent marriage, and 

subsequent birth of his child, created a great need for stability.  However, the constant negativity 

directed at Mr. Mitchell was the basis for significant anxiety.  He simply never knew when his 

arrival at work would be his last.  Dr. Mullen addressed the effect of the same. 

25 Do you have any reason 

1 to believe that his position at UPS was firm? 

2 A. Oh, I would -- I mean, if I got this

3 many -- if I personally, not having bi-polar

4 disorder, got this many negative assessments I

5 would think my job -- I would wonder why I was

6 still employed, I mean ---

(APAs, p. 620-21, 25.6). 

Claimant was forced to endure “unusual or extraordinary” conditions of employment 

while in the employ of Employer.  He was asymptomatic prior to beginning of the incessant 

barrage of criticism being directed at him.  However, he began a steady fall from grace once the 

disapproval began overwhelming him.  The deluge of dissatisfaction proximately caused the 

exacerbation of a pre-existing condition.  This “unusual or extraordinary” manner of “coaching” 
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caused irreparable damage to Mr.  Mitchell.   Based on the Act’s directive toward providing 

coverage rather than noncoverage, Mr. Mitchell’s injury on the job should be covered.  

The Workers' Compensation Act shifts from the employee to the employer the risk of 

 

work-related injuries incident to modern industrial activity. In return, it requires the worker, as a  

 

condition for receiving the benefits of the Act, to surrender his right to sue at common law.   

 

Cook v. Mack's Transfer & Storage, 291 S.C. 84, 352 S.E.2d 296 (1986) . 

 

 Workers' compensation laws are to be liberally construed and any reasonable doubt as to 

construction of the Act must be resolved in favor of the claimant, the provisions of the Act 

reconciled, if possible, its purposes effectuated, and its presumptions and penalties directed 

toward the end of providing coverage rather than noncoverage. Cokeley v. Robert Lee, Inc., 197 

S.C. 157, 14 S.E. (2d) 889 (1941). 

V1. Whether the Single Commissioner erred as a matter of fact and law in 

Conclusion in finding that Claimant failed to give proper notice to the 

defendants pursuant to South Carolina Code Ann. §42-15-20, when the 

assessment of the co-workers at lunch on June 21, 2013 was that Claimant 

had a “psychotic break”; and, he held a grudge against UPS and his co-

workers for injuring him and his family.   

 

 The Claimant’s disability was brought to light by a lunch held with co-workers on June 

21, 2013.  The attendees reported back to management that Claimant had suffered an emotional 

event which had caused them a great deal of anxiety.  Employer allegedly hired additional 

security from the City of Greenville to address the many issues that had arisen following said 

lunch.  Mitchell’s coach spoke of a “psychotic break”.  While her minimalistic experience and/or 

education with psychiatric care is not as advantageous as it could be, it clearly makes everyone 

aware of the mental difficulties encountered by Claimant. 

 Mr. Mitchell was arrested in July of 2013.  He was denied a bond until the following 

spring.  His brother has been his power of attorney since that time.  There are numerous other 
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reasons as to why a claim was not filed.  However, it is Claimant’s belief that the whole UPS 

facility, and the workers therein, learned of Claimant’s mental issues on that June day.   As a 

result, the defendants had notice at that time.  Claimant opines that defendants would not be 

prejudiced by a finding that they had ample notice of Claimant’s condition.  As such, Claimant 

prays that the argument regarding Laches is dismissed based on the lack of damage to the 

defendants. 

CONCLUSION 

Mr. Mitchell was working for UPS at the time of his episode.  The basis of his episode 

was UPS had worn him out.  The circumstances under which he had an episode relate to the way 

in which the Employer treated a man with an asymptomatic mental issue. 

 Date: May 13, 2019 s/Donald L. Smith 
Donald L. Smith, (SC Bar#6699) 
Attorney for Claimant 
ATTORNEY OFFICE OF DONALD SMITH 
122 N. Main Street 
Anderson SC 29621 
Telephone:  (864) 642-9284 
Facsimile: (864) 642-9285 
attorneydonaldsmith@gmail.com  
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      ORDER OF DISMISSAL
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   TRANSCRIPT OF HEARING    
    HELD BY COMMISSIONER 
              T. SCOTT BECK
                            November 2, 2018
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SKYLET KEAN  (803)609-0134
fttpam@aol.com

BEFORE THE 

SOUTH CAROLINA WORKERS' COMPENSATION COMMISSION 

WCC FILE NO. 1322347 

COURTNEY MITCHELL,  ) 
 ) 

 CLAIMANT,  ) 
 ) 

VS.  ) TRANSCRIPT OF PROCEEDINGS 
 ) 

UNITED PARCEL SERVICE,  )      NOVEMBER 2, 2018 
INC.,   ) 

 ) 
 EMPLOYER,  ) 

 ) 
AND  ) 

 ) 
LIBERTY INSURANCE  ) 
CORPORATION,   ) 

 ) 
 CARRIER,   ) 

 ) 
 DEFENDANTS.  ) 

  THIS HEARING WAS HELD BEFORE  

COMMISSIONER T. SCOTT BECK, REPORTED BY SKYLET KEAN, 

COURT REPORTER AND NOTARY PUBLIC IN AND FOR THE STATE 

OF SOUTH CAROLINA; SAID PROCEEDINGS WERE HELD AT THE 

SOUTH CAROLINA DEPARTMENT OF PROBATION, PAROLE AND 

PARDON SERVICES VIA TELECONFERENCE, 1221 GREGG 

STREET, COLUMBIA, SOUTH CAROLINA, ON FRIDAY,  

NOVEMBER 2, 2018, COMMENCING AT 11:55 A.M. 
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seeking a finding of compensability for aggravation

to a preexisting psychological condition.  He is

further seeking a finding of compensability for an

aggravation to his low back, an aggravation to

bilateral carpal tunnel syndrome.  He is asserting

entitlement to causally related medical care.  

And I assume, Mr. Smith, that is related

medical care that has been provided thus far?

MR. SMITH:  Yes, sir.

THE COURT:  All right.  He asserts that he

is at maximum medical improvement and that maximum

medical improvement is, in fact, the same as the

alleged date of accident, that being June 21st, 2013.

And as he is at maximum medical improvement,

Mr. Mitchell asserts that he is permanently and 

totally disabled under the Act predominantly due to 

the psych but is, in fact, asserting a mental 

physical claim in this matter. 

Mr. Smith, anything in addition to that

with regard to the claimant's position you'd like to

get on the record or any other matter you're here to

litigate today, sir?  

MR. SMITH:  No, sir.

THE COURT:  With regard to the defendants'

position, they deny compensability of this matter in
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MR. SMITH:  Yes, sir.

THE COURT:  Mr. Mitchell, would you raise

your right hand?

COURTNEY MITCHELL, 

AFTER HAVING BEEN DULY SWORN TO TELL THE TRUTH, 

TESTIFIED AS FOLLOWS: 

THE COURT:  Please state your full name

for the record.  

THE WITNESS:  Courtney Ray Mitchell.

THE COURT:  Thank you, sir.  Mr. Smith. 

MR. SMITH:  May it please the Court.  

DIRECT EXAMINATION 

BY MR. SMITH 

Q. Mr. Mitchell, how old are you?

A. I am 45 years old.

Q. What is your education?

A. I have a bachelor of arts degree

University of South Carolina Spartanburg.

THE COURT REPORTER:  Can he speak up?

THE COURT:  Hang on, Mr. Smith.  We're

having a hard time hearing.  I believe he said he had

a bachelor of arts -- 

THE WITNESS:  I have a bachelor of arts

degree from the University of South Carolina

Spartanburg in interdisciplinary studies.
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THE COURT:  Thank you, sir.  

BY MR. SMITH 

Q. Do you have any children?

A. Yes.  I have one son, Nathan, who is

seven.

Q. With regard to your employment with UPS,

when did it begin?

A. Well, there were two dates actually.  I

started in November of 2011 as a driver's helper.

That ended I think in January of 2012.  And then I

started as a sales representative in March of 2012

and that ended in June of 2013.

Q. How did it end?

A. It ended with my dismissal after being out

with -- had been out for disability.

Q. What was the disability?

A. What was the disability?  The disability

at that time was my lower back and my hands with the

carpal tunnel syndrome.

Q. With regard to your employment history,

where were you immediately prior to UPS?

A. Immediately prior to UPS I was -- I was

with Kawasaki in Anderson.

Q. What were your duties there?

A. I was a sale person there.  Sold
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motorcycles.

Q. When did that position come to an end?

A. Sometime around November of 2011.

Q. And why?

A. We got a shortage of time where it's just

so slow that there was no need for an extra person.

They cut down my hours, so I had to seek other

employment.

Q. What did you do prior to that?

A. Prior to that I'd worked for Staples and

prior to that I'd worked for Ralph Hayes Toyota both

as sales.

Q. Why did you leave Staples?

A. I wanted to get -- it was only a part-time

job and I wanted a full-time job with the Kawasaki

position.

Q. And so you started you say in March of

2012 sales at UPS?

A. That's correct, sir.

Q. When you started at UPS, what was the

hierarchy from immediately above you to the last

person that you would talk to at the local branch?

A. We had -- the hierarchy as far as our

supervision was, we got a coach, we had a supervisor,

and then we had a manager, and then we had a -- I
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forgot the title of the person that was -- title in

charge of the whole facility.

Q. Can you tell me who your coach was?

A. My coach was Velma Jones through most of

my employment.

Q. Who was your supervisor?

A. Supervisor was Michael Battista.

Q. The manager?

A. Manager was Sharon Mayes.

Q. And the person above Ms. Mayes?

A. That would have been Ken Baca.

Q. When did you go to international sales or

national sales?

A. I'm sorry, sir?

Q. March 2013 what sales position did you

have?

A. Oh, yes.  In March 2013 after my training

I was placed into a patch that included a sales

territory that included metropolitan Pennsylvania, a

rural part of Pennsylvania and a metropolitan part of

West Virginia and a rural part of Virginia.

Q. When did you have that patch to yourself?

I mean, was that -- March you didn't have your own

patch, did you?

A. No, sir.  No, sir.  I was trained in May
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BY MR. SMITH 

Q. What is a patch?

A. Yes, sir.  It's a territory of area that

we use to sell in.  That we don't go into another's

person's territory.  We -- we service that entire

territory.  Not only do we sell but we make sure that

the people in that area get the proper service that

they're supposed to from the service of UPS.  

THE COURT:  Thank you, sir.  

BY MR. SMITH 

Q. And so you won an award.  How many awards

did you win?

A. Three.

Q. That would have been what months?

A. I believe it was May, June and July.

Q. What happened the fourth month, if

anything?

A. In the fourth month in August we started

transitioning to a new patch, a new area and my area

was taken away.  I was given a smaller area and the

area was in really bad shape.

Q. What did it consist of?

A. Pardon?

Q. What did it consist of?

A. It consisted of Harrisburg, which was the
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representative had been there quite some time.

Q. With regard to your sales, it is safe to

say that they weren't the same as they had been those

first three months?

A. Absolutely not.  It was a -- it was an

absolute wreck.  We were just trying -- it seemed

like we were always trying just to keep what little

we had fighting fires that were already in place and

trying to keep customers that we already had happy.

And we were trying to find people to sell and most of

the area seemed dissatisfied.

Q. Did you voice your concerns to your

higher -- Velma Jones or anyone else?

A. Yes, I did.  And so did the outside sales

manager that had taken over, Matt Buffington.  He had

voiced concerns about how bad a shape the -- our area

was and Harrisburg in particular.

Q. All right.  And so the things that you

told management, how did they act on those?

A. They just seemed to not take that into

consideration.  All they wanted was more numbers.

Just numbers.  Call more, call more, do better, do

better.

Q. How did each of them deal with you if they

dealt with you individually?
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A. Well, I was asked to write myself up for

not getting the numbers that they were seeking.

Q. Who did that?

A. I was...

Q. Who did that?

A. I'm sorry.

Q. Who did that?

A. Mike Battista -- well, excuse me.  First

Ms. Jones asked me to do that and then Mr. Battista

asked me to do that.

Q. How often do you believe that occurred?

A. It was on a weekly basis after August.

Q. How did you deal with those statements or

requests?

A. I did as I was asked, but it was

disheartening.  I came in early.  I stayed late

trying anything I could to come up with new numbers.

Q. What was your perception of your

relationship with your coach, Velma Jones?

A. I felt like she wasn't listening and I

didn't feel like she was really coaching.  I felt

like all she was doing was criticizing.

Q. Did you talk to her about outside aspects

of your life?

A. I did.  I shared...
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Q. Such as what?

A. I shared -- I shared insights on having

children and what my wife went through with her labor

with Nathan.  And she shared the same thing with her

child and we talked about similar interests that her

husband and I had and some interest that our families

seemed to -- some local ties that we had.

Q. So based on that, what did you think of

Velma Jones?  What did you consider her?

A. I thought she was trusted.

Q. Did you believe you had any issues with

her whatsoever?

A. I didn't have any issues with her.  No,

sir.

Q. What was her perception of your work that

you understood?

A. I didn't think she liked my work at all.

Q. Did you consider her a friend?

A. I did.

Q. Did you take her in confidence?

A. I did.

Q. Ken Baca; who was he?

A. He was in charge of the Greenville

facility of sales.

Q. How much did you interact with him?
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A. Just a few times.

Q. And how did those interactions go?

A. They were never positive.  I felt he was

very demeaning and sarcastic.

Q. Can you tell us any specific incidents?

A. Yes.  On one occasion he made light from a

huge meeting how terrible my handwriting was.  And on

the second time right during the celebration we had

of veterans day he made light that I was military

police and they kind of made fun of the military

police organization that I was quite proud to be a

part of.

Q. So what was your assessment of Mr. Baca?

A. I did not like him.  I did not trust him.

Q. What about Mike Battista?

A. I thought Mr. Battista was a nice man but

he just seemed overwhelmed.

Q. How so?

A. He just seemed sad.  He got emotional with

us a couple of times in front of some of our meetings

and he just -- just seemed like he was unhappy.

Q. Did you have disciplinary issues?

A. The only issues I had was one that I

didn't -- I didn't make an announcement, a legal

announcement and I wasn't doing the -- I wasn't doing
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my call time.

Q. How many times do you believe you were

written up total?

A. Probably at least twice a month and I

think maybe once a week.

Q. And do we have an understanding of who did

the majority of that or was it one person?

A. Yes.  Ms. Jones, Battista and Ms. Mayes.

Q. Can you tell us about your physical health

at UPS?

A. Starting in around September, it just

deteriorated.  I first had a vascular condition which

sent me to a cardiologist.  I had to stay on -- with

that cardiologist through most of my time there I had

to go through cardiology rehab where I would work out

during the week with monitors and being checked by

those doctors.  Later I had a gallbladder attack and

I had had to have my gallbladder removed.  And then

later I had the -- my hand started being quite

painful, but it started curling up and just shaking.

And then I had just incredible lower back trouble and

I had to go out on those two problems.

Q. When do you believe you went out on those

two problems?

A. I believe that was May of 2013.
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explanation of your issues with your back or your

hands?

A. No.  I simply wanted -- I simply wanted to

be taken care of like I thought workmen's comp was

supposed to do.

Q. Yes.  But did you file a workers' comp

claim?

A. Not at that time.  That's right.  Because

we thought -- at that time I thought -- I was scared

that I would lose my job and I wanted to take care of

everything through the disability and everything that

we had at the company.  We had short-term disability.

I was out on short-term disability.  I was hoping all

of that would take care of itself and I could come

back to work for UPS.

Q. So the -- the issues that put you on

short-term disability were the hand and the back?  Or

hands and back?

A. That's correct.

Q. Was there anything else to that?

A. No, sir.  Not at that time.  That was the

reason I was coming out.

Q. Are you stating that these issues that you

were having, that they were mere exacerbations?

A. That's correct.  It seems like it was --
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A. I felt overwhelmed.  I felt like I wasn't

given -- in the position I was, I just felt like

there was just a no-win situation there.  I was -- I

felt losing -- I kept going to work.  I kept trying

my best but I just felt -- I was to the point where I

didn't know what else to do but leave that position.

And I -- it got where it was difficult to go to work

every day.  It got different.  I was having -- I

started getting nightmares worrying about going to

work.  I was having trouble getting along with my

wife.  We were arguing and I was just in a stressful

condition and I wanted to get away from that stress.

Q. Did you share that with anyone at UPS?

A. Yes, I did.  Several.

Q. Who?

A. I shared it with my coach, Velma Jones, my

coach, Jamie, Mike Battista, Sharon Mayes, Reggie

Owens, our HR.  I even -- I'd even written the

Atlanta office and told them that I was having

trouble there.

Q. And that was based on -- on what?  What

was the focal point of your problem?

A. The negative responses I was getting from

my team there and just the constant what felt like

degradation and writing myself up.  Just I felt
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like -- finding out that there were people talking

behind my back.  I just -- I was having -- I was just

having a really, really tough time in the position I

was at and I just wanted to go away from it.

Q. People talking behind your back.  What was

your understanding of what was being said?

A. It was my understanding that I was being

called "shots fired."

Q. What does that relate to?

A. It relates to a video that we saw about

workplace violence.

Q. Specifically, what was it about?

A. It was about watching for signs that an

employee might be having trouble maybe to the point

that they would be unstable and that they might could

come in and commit violence.  And we were try -- the

purpose of the video was to prevent anything like

that to happen.

Q. What was your perception of why you were

labeled "shots fired"?

A. I felt that that was done because of my

being proud of my military background and that I was

under so much strain that they seemed to be making

fun of the strain that I was under.

Q. Did they see outward signs of that stress?  
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place where I could make the money that I needed for

my family.

Q. How did that change from a number

standpoint or from a percentage standpoint after

those three months?

A. Starting absolutely in August, it just

fell apart.  We started seeing -- I started seeing

that I wasn't making my bonuses.  I was -- matter of

fact, I had to -- right after that point I was

brought in by Mr. Battista several times and he was

showing me that I -- the numbers weren't there to

quantify the bonuses and so forth.

Q. Did that cause you any stress?

A. Very much so.  I was -- I was really

worried about the job.  I was worried about making

enough money and keeping my job for my family.

Q. What did your wife do for a -- 

A. My wife is an accountant.

Q. Does she work with numbers?

A. Absolutely.

Q. Did she have the opportunity to see the --

your pay?

A. Absolutely.

Q. Did that cause any -- do you have any

issues?  Did she have any issues with the pay?  
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MR. WILLIAMS:  Objection, Your Honor.  

THE COURT:  I'm going to allow it.  

BY MR. SMITH 

Q. Did she have any issues with your pay?

A. She was concerned.  She was concerned

about the job.  I had told her that we seemed to be

having trouble but I thought -- I promised her.  I

said, "We will get through this.  I will try to get

another job within the company and we'll make through

this."

Q. How did you get along with your

co-workers?

A. I thought very well.  We would to go to

lunches.  We had outside things like Greenville

Appreciation Days.  We had outside things that were

done at the facility that I worked at as well

outside.  We went to our own houses.  I even had a --

I went to one of my co-worker's house for a nice

barbecue and I had a barbecue at my mother's house.

Q. Do you remember about what time that

barbecue occurred?

A. Yes.  That happened in May right before I

went out with my hands and my back.

Q. What was the next social event that you

had with your co-workers?
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A. That would have been -- I had a lunch in

Greenville at a restaurant and I believe it was in

June.  Matter of fact, I know it was June.  It was

June 21st, 2013 and that was at the Olympian Grill, I

believe it was, in Greenville.

Q. What's your characterization of that

lunch?

A. I thought we were all just having a simple

discussion.  We were laughing.  Just having good fun.

I did kind of tease one guy a little too much

probably and I even apologized.  I said I'm sorry I

was getting on you a little bit.  And he seemed to be

taking it in stride.  I had no idea that there was

any problems leaving that lunch.  I was in good -- I

thought it was a great meal.

Q. Did you ever work with UPS again?

A. No, I did not.

Q. Do you understand why you were dismissed?

A. I was understood that I was dismissed for

threatening another employee.

Q. Did you, in fact, do that?

A. No, I did not.

Q. With regard to your mental health, had you

ever been treated for issues relating to mental

health?

 1

 2

 3

 4

 5

 6

 7

 8

 9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

113



    31

SKYLET KEAN    (803)609-0134
fttpam@aol.com

A. Yes, I have.

Q. When did those -- or when did it occur?

A. The first episode I've ever had occurred

in 2006 and I was -- I was admitted to Patrick B.

Harris Hospital.

Q. And what was your understanding that your

diagnosis was?

A. I was understanding that I had -- that I

was bipolar.  I had a personality -- some type of

personality trait and posttraumatic stress disorder.

Q. Did you believe that you had these issues?

A. No, I did not.

Q. Can you tell us about any other mental

health situations that you had?

A. I have been admitted three times.  The

second time I was admitted, I was admitted right

after my arrest in 2013 to Three Rivers.  I was

diagnosed with bipolar, the personality disorder and

PTSD.

Q. Did you go to --

A. Later after that -- pardon me.

Q. Did you go to Patrick B. in 2009?

A. In 2009 I had a -- I had an issue at

Kentucky where I had a -- I was originally arrested

for a CDV with a lady there in Kentucky that I got in
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A. No.  I know of nothing.  No one -- no one

ever approached me and said I was doing anything out

of the ordinary.  I seemed to be very healthy.  I had

a very healthy relationship with my wife.  Things

were going so well.

Q. Based on your sales production, did you

have any concerns about your position with UPS?

A. I didn't start having any concerns about

my position at UPS until I changed the area that I

was working in and I was just completely overwhelmed

that -- not being able to sell in that particular

part where I was -- seemed to be doing so well on the

part before that.

Q. Did you have any concerns about your

position with UPS based on statements or comments

made by your management?

A. Absolutely.  From that point on I felt

that I could be fired at any day I walked in there.

Q. And when do you believe that that began?

A. That began in August when I first was told

that I needed to write myself up.

Q. Did you tell any of them that you were

overwhelmed or you were having difficulties with the

position you were in?

A. Yes, I did.  I even asked to be demoted.
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A. I'm sorry.  Ask that, please, again.

Q. Did you believe that you could do that job

based on Ms. Jones' coaching?

A. No, I didn't.

Q. When did you come to that realization?

A. It definitely occurred to me after several

months of being in the new territory that I just

wasn't -- came from the ground that I had.  I was

just overwhelmed.

Q. Did you tell UPS anything about the

effects on the job on you?

A. Yes.  I told them that I was having a lot

of trouble and I wanted to be a more -- a positive

employee and possibly I could be at a different

position.

Q. Did you tell them that the position itself

was causing you difficulty?

A. Yes, I did.

Q. And who did you tell?

A. I started from Velma Jones.  I told Jamie

Downs.  I told Mike Battista.  I told Sharon Mayes.

I even told Reggie Owens.

Q. And what did you understand based on those

conversations?

A. That there was nothing that really could
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be done.  That because my numbers weren't there, that

I couldn't change any positions.  That I was

basically stuck where I was at.

Q. How would you compare your mental state

from this 2013 issue or event to the previous mental

health issues that you had in 2006, 2009?

A. It was much worse.  Much worse.  2012 to

2013 began a dissension in time to me that -- it's

painful to me to just even think about it.  It was

the worst time in my life without a doubt.

Q. Have you ever been able to recover from

May-June 2013?

A. No.

Q. Are you on medication at this point?

A. I am.

Q. Have you been off medication since May or

June of 2013?

A. That's correct.

Q. All right.  Have you been off medication?

A. No.  I have not been off of it.  No, sir.

I'm sorry.  I've been on it.

Q. Did you take medication between 2009 and

2013?

A. Did not.

Q. Why?

 1

 2

 3

 4

 5

 6

 7

 8

 9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

117



    40

SKYLET KEAN    (803)609-0134
fttpam@aol.com

this?  How did you get hurt at UPS?

A. Well, it's a two-facet part.  Mentally I

was hurt by the way I was treated by my supervisors.

The -- just constantly scared and just almost like

being terrorized by my own workers there.

Physically, the sitting a long condition, long

periods of time and typing on the computer hurt my

back and my hands.

MR. SMITH:  I have nothing further.

THE COURT:  Mr. Williams.  

MR. WILLIAMS:  Thank you, Your Honor.

CROSS-EXAMINATION 

BY MR. WILLIAMS 

Q. Sir, I'd like to talk a little bit more

about your work history, some things I think that

have been left out we need to talk about.  You worked

at the Department of Correction as a correctional

officer for approximately one year; is that right?

A. Correct.

Q. And you actually left there because you

wanted to go where your talents, education level,

training and experience would be capitalized.  Does

that sound right?

A. The information I gave.

MR. WILLIAMS:  Okay.  That's Page 729,
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Your Honor.

BY MR. WILLIAMS 

Q. You also worked for a very brief period of

time at the Department of Probation and Parole, about

four months; isn't that right?

A. That's correct.

Q. You worked there until you were fired; is

that right?

A. That's correct.

Q. Okay.  

A. That's correct.

Q. And I asked you all about that in your

deposition.  And you told that the reason you were

terminated is because you got into an argument with

another agent.  Do you remember telling me that?

A. That's correct.

Q. Okay.  

A. That's correct.

Q. Okay.  But actually you and a co-worker

were fired for intimidating, threatening another

co-worker; isn't that right?

A. There was three of us fired, sir.  The

person that stated that they were in the argument and

the -- me another gentlemen on the other side.

Q. Sure.
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working for the Department of Probation and Parole.

But you never got to be a probation officer, did you?

A. That's incorrect, sir.  We were still on

the job.  I was trained.  I was making home visits.

I did see what I saw.

Q. Fair enough, sir.  I've got your entire

record from the Department of Probation and Parole.

Are you surprised that nothing regarding that is in

here?

A. I'm not surprised.

Q. Fair enough.  Now, let's talk about some

other work that you've done.  You worked for a law

firm.  I believe it was called Harris, Ragan &

Patterson.  Do you recall working for them?

A. I do.

Q. Okay.  You left there because you got into

an argument with a lead attorney; isn't that right?

A. That's correct.

Q. You moved to Florida.  Did some

landscaping with a fellow named Mr. Russ Niemeyer.

You only did that for a couple of months.  Do you

remember that?

A. That's correct.

Q. You left there because you got into an

argument with some of the help; isn't that right?  Is
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that correct?

A. I don't recall that.

Q. Fair enough.  

A. No.  I left there because I was offered

another position at a new firm.  

MR. WILLIAMS:  Your Honor, I'll just call

your attention to claimant's deposition Page 37,

Lines 12 to 15.

THE COURT:  Give me that cite again.

THE WITNESS:  Page 37, Line 12 to 15.

MR. SMITH:  Did you offer that to him for

recollection?  

MR. WILLIAMS:  I did.  I don't have to

offer it to him for recollection.  I just asked him

about it --

MR. SMITH:  Okay.  

MR. WILLIAMS:  -- and I'd given it in

evidence and it wasn't objected to.  

BY MR. WILLIAMS 

Q. You also worked for a second landscaping

business in Florida and you left there after only a

couple of months because you got into a fight with

the owner, an argument with the owner.  Do you

remember that?

A. I did not get in a fight.
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Q. An argument.  

A. That is incorrect.  Not get in a fight.

Q. Did you get into an argument with him?  I

corrected myself.  I'm sorry.  Did you get into an

argument with him?

A. There was never an argument.

MR. WILLIAMS:  Your Honor, Page 38, Line 4

to 13.

BY MR. WILLIAMS 

Q. Now, let's talk a little bit about coming

back to South Carolina and working for American

Security at Easley Baptist.  Do you recall doing

that?

A. Yes.

Q. You were there for about a year?

A. That's correct.

Q. You actually gave them your two weeks'

notice after a year, but you got into a disagreement

with your boss, so you left immediately.  Do you

recall that?

A. That's correct.

Q. Okay.  In fact, after leaving and being --

well, leaving that job immediately at American

Security, you were put on trespass notice by them;

isn't that right?
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A. That's correct.

Q. And you found out about that when you

actually went back to the hospital after being

terminated to go to the credit union.  Do you

remember that?

A. That's correct.

Q. The Easley police were called and there

was an altercation and in that altercation you allege

that you had an injury to your hand.  Do you recall

that?

A. That's correct.

Q. Okay.  The next day you were upset about

that hand, so you went and filed a complaint with

Pickens County.  Do you remember that?

A. That's correct.

Q. You actually called down to the station,

filed a complaint, but then that night you decided

you were going to go back to that same place that you

were on trespass notice for.  Do you remember that?

A. That is incorrect.

Q. Okay.  Did you not go back to Patrick B.

Harris in a cab with a gun?  

A. I did not go to Patrick B. Harris in a cab

with a gun.

Q. Where did you go?
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A. I went to a bank and I gave the cabbie my

pistol while I went into the bank.

Q. Okay.  And as a result of that were you

ultimately incarcerated and was that the reason you

ended up at Patrick B. Harris in 2006?

A. That's correct.

Q. Okay.  And you were actually committed to

Patrick B. Harris -- and I'm just going to give you

dates and tell me if you think this sounds right --

from July 17, 2006 until about September 13, 2006.

Does sound about right to you?

A. That's correct.

Q. Okay.  Now, after Patrick B. Harris.  So

after you were released from that facility in

September of 2006, you were required to seek

outpatient treatment at Abbeville Mental Health;

isn't that right?

A. Correct.

Q. Have you reviewed the records at all from

Abbeville Mental Health?

A. Not that I recall, sir.

Q. Fair enough.  Do you recall telling them

that you were becoming unreasonably fixated on a

hospital supervisor that you had?  

MR. SMITH:  Objection as to relevance.  

 1

 2

 3

 4

 5

 6

 7

 8

 9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

124



    48

SKYLET KEAN    (803)609-0134
fttpam@aol.com

MR. WILLIAMS:  I think it's clearly

relevant.  I mean, it's the same allegation that he's

alleging --

THE COURT:  Let's proceed.  

MR. WILLIAMS:  APA Page 1158, Your Honor.  

BY MR. WILLIAMS 

Q. And to ask the question again, sir, so I

can get your response, do you recall telling the

individuals at Abbeville, the providers at Abbeville

Mental Health that you had become unreasonably

fixated on your hospital supervisor?  Do you recall

that?

A. I don't recall that far back.  Honestly, I

don't.

Q. Fair enough.  

MR. WILLIAMS:  And again that's APA

Page 1158. 

BY MR. WILLIAMS 

Q. Now, after leaving that court ordered

one-year program outpatient at Abbeville Mental

Health, you were supposed to stay on your

medications, weren't you?

A. That's correct.

MR. WILLIAMS:  That's Page 1149, Your

Honor.  

 1

 2

 3

 4

 5

 6

 7

 8

 9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

125



    49

SKYLET KEAN    (803)609-0134
fttpam@aol.com

BY MR. WILLIAMS 

Q. But even while in their program, sir, you

were not compliant with your medication treatment

plan; isn't that right?

A. Right.

MR. WILLIAMS:  That's Page 1149 as well,

Your Honor.  

BY MR. WILLIAMS 

Q. Now, you reentered the workforce in 2008,

and I think you talked about this a little bit.  But

you went to work for a company called Nighthawk

Security?

A. That's correct.

Q. And you ended up having to leave there

because the issues you were having with that young

lady you talked about earlier; is that right?

A. That's correct.

Q. Okay.  You mentioned the Alford plea, the

nolo contendere plea, the Alford plea.  But it was

actually for terroristic threats, wasn't it?

A. Terroristic threats came within the jail.

MR. WILLIAMS:  Okay.  Page 1737, Your

Honor.  

BY MR. WILLIAMS 

Q. Now, in 2009 you moved back to South
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It is no different.  I was trained at Fort McClellan,

Alabama as a United States Army military policeman

without a doubt.

Q. Fair enough, sir.  And you were actually

last in the U.S. National Guard in August of 2006; is

that correct?

A. That's absolutely correct.

Q. So you weren't in the National Guard or

Army or anything after 2006; is that correct?

A. (Inaudible.)

Q. Yes?  Couldn't hear you, sir.  

A. That is correct.

Q. Thank you.  

A. That is correct.

Q. Thank you.  You told Ralph Hayes again on

your application that you left the U.S. Army because

of an injury.  Do you recall telling them that?

A. No.  I don't recall.

Q. Fair enough.  

MR. WILLIAMS:  That's on Page 1318, Your

Honor.

BY MR. WILLIAMS 

Q. Sir, let's also be clear.  You never

served any time overseas, did you?

A. That's absolutely true.  I've never been
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overseas.

Q. Sure.  And you never sustained any

service-related injuries; isn't that right?

A. That's absolutely true.  I've never

asserted any injuries except to my knee.

Q. Fair enough.  You also told Ralph Hayes

Toyota that you attended Concord Law School.  You

didn't attend law school, did you?

A. I absolutely attended Concord Law School.

It's an online school out of California, sir.  

Q. Okay.  So when we were talking earlier

about your education, you just forgot about that?

A. I didn't remember -- I just wanted to

speak about the thing that I completed.  I did not

complete that law school.

Q. Sure.  You started at UPS on March 30,

2012 as an inside sales representative.  That's what

you were hired to be; isn't that right? 

A. That's correct.

Q. And when you applied at UPS you also

completed an application; is that right?

A. That's correct.

Q. And when you filled out that application,

you told them that you were in the U.S. Army working

as an MP -- again, the same thing -- from 1990,
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February, until January of 2009; is that right?  Is

that correct?

A. That is correct.

Q. Okay.  You also told them that you were a

veteran who served active duty in the U.S. Army

during a war or campaign.  Do you recall telling them

that?

A. I don't.

MR. WILLIAMS:  Your Honor, that's

Page 1327 and 1328. 

BY MR. WILLIAMS 

Q. Interestingly, you didn't tell UPS about

law school, did you?  Did you?  I can't hear you.

A. No, I did not.

Q. Once you were hired as an ISR, you did a

couple of months in a training group.  It's like an

academy of sorts; is that right?

A. That's correct.

Q. Okay.  And once a job opened as an ISR

where you could get a patch of land or a territory

where you'd go out and do sales, that's when you

became a full-fledged ISR; isn't that right?

A. That's correct.

Q. And if my notes are right, you started

doing that around May 14th of 2012.  Does that sound
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right?

A. Correct.

Q. And the territory that you took over -- I

believe you stated this earlier.  But it was a

territory that had been previously operated by

someone who was promoted because her sales were so

good; isn't that right?

A. That's correct.

Q. Okay.  And your job just for a little

description was to call on customers within that

territory with the help of outsides sales

representatives to try and get more work and/or to

keep the work in that area; is that right?

A. That's correct.

Q. In June of 2007 [sic] -- so about six

weeks after you first started, that's when you got

your first coach; isn't that right?

A. That's correct.

Q. Now, you touched on this a little bit, but

I think the dates may have been off, so I want to

make sure we're clear.  From October 23rd, 2012 to

October 31, 2012, you had some heart issues and you

went out on disability; is that right?

A. That is correct.

Q. Okay.  And then again in November of
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2012 -- I have down November 19, 2012 almost a month

later -- to December 14, 2012, that's when you had a

gallbladder issue and again went out on disability?

A. That is correct.

Q. Okay.  Now, while working as an ISR, they

would evaluate you with something called a Quality

Performance Review, a QPR.  Do you recall that?

A. I do.

Q. And a QPR is actually an assessment that's

performed by four co-workers and your supervisor;

isn't that right?

A. That, I'm not sure about.

Q. Fair enough.  Fair enough.

A. Never did understand what that was.

Q. Sure.  Sure.  Now, the coach that you had,

I believe you mentioned a Velma Jones.  She was

actually assigned to your territory; isn't that

right?

A. No.  She was assigned to many territories.

Q. Many territories but one of those

territories was yours; correct?

A. Yes.

Q. And she was available to coach anyone

within the territories that she had, her own

territories; is that right?
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A. That's correct.

Q. And I want to make sure I'm clear on this

because she gave you feedback to help you plan your

day and develop strategies for success.  That's what

she was designed to do; isn't that right?

A. That was her job.  Yes.

Q. Okay.  And you were not the only employee

to have a coach?

A. No.

Q. Okay.  And just so I'm clear.  When you

struggled, help was provided for you; isn't that

true?

A. That's not.  

Q. Okay.  So you never got help from a coach?

A. It was not very good help.  I would say

that.

Q. Fair enough.  When you did well, you were

given positive encouragement from your supervisors,

weren't you?

A. Yes.

MR. WILLIAMS:  Okay.  And Your Honor, I'll

just call your attention to several pages:  1354,

1358, 1359 and 1469.

BY MR. WILLIAMS 

Q. Now, in mid-2013 your production was not
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where it was supposed to be.  Is that a fair

assessment?

A. That's correct.  

Q. Because of that, when you requested the

move to another job it was denied; isn't that right?

A. That's correct.

Q. You were informed that if you're not

meeting the minimum standards on your QPRs, that you

can't move to another position within the company;

isn't that right?

A. That is correct.

Q. Now, you mentioned that you had asked for

a job in security, but there was no job available in

security; isn't that true?

A. That is not correct.

Q. Okay.  In a letter to Michael Battista

dated May 14, 2013 you stated, "I just found out

yesterday that I have a degenerative condition that

will continue to affect my motor skills and my hands

to a point where it will be more difficult for me to

operate the computer."  Do you recall sending him

saying that?

A. That is correct.

MR. WILLIAMS:  That's on Page 1342, Your

Honor.  
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BY MR. WILLIAMS 

Q. Then on May 20, 2013 you sent in another

letter to Reggie Owens, the HR manager, and you told

him, "I am requesting accommodation with my job due

to medical limitations I am experiencing.  Last week

I found through a medical test that I am losing motor

control in my hands and legs.  We suspect this is a

result of an injury I sustained while serving my

country as a military police for the U.S. Army."  Do

you recall sending that?

A. I do.

MR. WILLIAMS:  Your Honor, that's

Page 1343.   

BY MR. WILLIAMS 

Q. In fact, sir, you went further and told

Reggie Owens that you actually were exposed to an IED

while serving in Iraq or Afghanistan, didn't you?

A. I did say that.

Q. After learning of the disability that you

reported in May of 2013, Ms. Mayes and Mr. Owens

helped you file a disability claim; isn't that right?

Is that right?

A. Yes.  

Q. Okay.  

A. That's correct.
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Q. Thank you.  In fact, you went out on

disability.  I want to make sure this date is clear

too.  You went out on disability on June 11, 2013.

Doesn't that sound right?

A. Seemed like May to me.  I'm not sure of

that.  I don't -- I'm not going to say that that's

right because I'm not sure.

Q. I understand.  Fair enough.  But suffice

it to say that it's true, that after you went out on

disability in either May or June 11, 2013, you didn't

work again for UPS after that moment in time; isn't

that right?

A. That's correct.

Q. Okay.  

A. That is correct.

Q. Okay.  Now, I want to talk a little bit

more of the events that happened in June of 2013,

on/or about June 21, 2013.  Do you recall me taking

your deposition?  I can't remember which correctional

facility you were in.  But do you recall me sitting

down with you and your lawyer taking your deposition?

A. I do.

Q. And at that time I asked you.  That was

actually January 12, 2016.  So we're talking

almost -- if I'm doing my math right, almost three
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MR. WILLIAMS:  Again, that's Page 102,

Lines 12 to 20.

BY MR. WILLIAMS 

Q. Sir, I also asked you what was going on

with your hands and your back in that deposition.  Do

you recall telling me you didn't know?

A. I do recall that.

MR. WILLIAMS:  Page 98, Your Honor,

Line 10 to 22. 

BY MR. WILLIAMS 

Q. Now, again, after you stopped working and

went out on disability either in late May or the date

that I contend, June 11, 2013, you didn't work for

UPS again.  So when you went to lunch on June 21,

2013, you were out on disability; is that right?

A. That is correct.

Q. And you went to a lunch with employees; is

that right?

A. That is correct.

Q. In fact, some of those --

A. That's correct.

Q. Some of those employees are ones you now

allege were calling you names?

A. I didn't say that.

Q. Fair enough.  During this lunch, sir, you
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made comments about your co-employees, the subject of

which and the interpretation of which is why you were

actually serving a ten-year sentence now; isn't that

right?

A. Say again.

Q. Sure.  During that lunch you made some

comments that were interpreted as threats; isn't that

true?  

MR. SMITH:  Objection.  Misstatement of

facts.  Prison sentence had nothing to do with the

lunch.

THE COURT:  Say that again, Mr. Smith.

MR. SMITH:  I would object based on the

fact it's a misstatement of fact.  It was not -- the

sentence has nothing to do with lunch.  

MR. WILLIAMS:  I'll restate the question.

THE COURT:  Please.  

MR. WILLIAMS:  Be glad to.  

BY MR. WILLIAMS 

Q. Sir, during that lunch you made threats to

employees, didn't you?

A. No.  I made no threats and I have no

knowledge of anyone understanding it being a threat.

Q. Okay.  But after that lunch the police

showed up at your house; is that right?
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A. That is correct.

Q. Okay.  And, in fact, after the police

showed up at your house, do you recall telling me at

your deposition that that really was when you started

to really feel like you were upset?

A. That's correct.

Q. In July of 2013 you deliver or had

delivered a package to UPS; is that true?

A. I had a gentleman bring some item to UPS.

Yes.

Q. Okay.  Brought a blower that I think you

had borrowed or something?

A. That's correct.

Q. There also was a package; right?

A. That's correct.

Q. And in that package there was a copy of

your -- or actually it was your concealed weapons

permit; right?

A. That's correct.

Q. Three cell phones?

A. That's correct.

Q. Receipts from purchases made --

A. That's correct.

Q. -- in and around areas of South Carolina?

A. That's correct.
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Q. And at this time you're serving your

sentence for being convicted of threatening --

intimidating one of your former workers, Ms. Velma

Jones; isn't that right?

A. Sentenced for ten years for threatening a

witness.

Q. Thank you.  Now, I don't know if you

recall this, but after this luncheon and after these

events that have led us here, you saw a Dr. Jeffrey

Musick.  Do you recall seeing him?  It was before

your trial.

A. I recall that doctor.  

THE COURT REPORTER:  Excuse me a moment.  

(Court reporter changes backup audio.) 

BY MR. WILLIAMS 

Q. I understand that you don't recall seeing

Dr. Musick specifically, but do you recall telling

any provider that you had an employment of short

stints in a variety of jobs because you get tired of

them thinking you could advance quicker in another

position?  Do you recall telling that to a medical

provider?

A. I don't recall that at all.  

MR. WILLIAMS:  Page 1141, Your Honor.
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BY MR. WILLIAMS 

Q. You also saw a doctor Manuel Torres before

you trial.  Do you recall seeing Dr. Torres?

A. Vividly.

Q. Vividly.  Okay.  Good.  Do you recall

telling him that you were unable to maintain any job

for any length of time due to the fact that you were

neither compliant with your medications or your

therapy?

A. I don't remember phrasing it that way.

Q. Fair enough.  

MR. WILLIAMS:  That's Page 905, Your

Honor.

BY MR. WILLIAMS 

Q. Now, after your incarceration you've lost

your privileges a few times; isn't that right?  Is

that right?

A. That's correct.

Q. Okay.  In October of 2015 did you throw

hot coffee on a guard and hit him in the face?  

MR. SMITH:  Objection as to relevance.

THE WITNESS:  That's correct.

MR. WILLIAMS:  Okay.  

THE COURT:  I'll allow it.

BY MR. WILLIAMS 
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BY MR. WILLIAMS 

Q. Mr. Owens, what's your occupation?

A. Retired.

Q. And how long have you been retired?

A. Since August of this year.

Q. Okay.  What were you doing for work in

June of 2013?

A. I was the HR manager at the inside sales

site.

THE COURT:  Say that again, sir.

THE WITNESS:  The HR manager at the inside

sales site.

BY MR. WILLIAMS 

Q. You've got to talk slow for us.  We're

getting old.  

A. Oh, I'm sorry.  

Q. You talk fast, Reggie.  

A. All right.  

Q. What were your duties in the position of

the HR representative in inside sales rep in

Greenville?

A. I was responsible for the retention,

employee retention, recruitment, coaching and

counseling of both employees and also of management.

Placement of employees, overall staffing analysis and
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also investigation and documentation.

Q. Did you have any role in disability claims

or workers' compensation claims as well in HR?

A. Yes.  That was also part of my

responsibility.

Q. In your position of the HR manager in the

Greenville facility, did you come to know

Mr. Courtney Mitchell? 

A. Yes, I did.

Q. When did you first come to know him?

A. The first time I -- when he was initially

hired.

Q. Were you part of the hiring process?

A. I am part of the hiring process.

Q. Okay.  And after hiring Mr. Mitchell, did

you become involved with him in any other way?

A. Not until later on after he had been

employed with you UPS.

Q. Okay.  And in what facet did you become

involved with him after he became an employee?

A. It was brought to my -- he had some

attendance issues and that was brought to my

attention with his manager, Sharon Mayes.

Q. And in response to the attendance issues,

did you have meetings with him?
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A. Yes, I did.

Q. And what were the -- what was the

substance of those meetings?

A. Well, one, we'll see what the problem was

and see the possible ways we could help him.

Q. Did you ever identify what any of those

problems were?

A. Well, he had some disability issues that

he had brought to my attention.

Q. Medical issues?

A. Medical issues, yes.

Q. Did you assist him in applying for any

disability benefits?

A. Yes, we did.

Q. Okay.  Did he tell you the nexus or the

source of his problems?

A. Well, he originally -- he told me that

the -- he came to me and said he had issues.  I

believe he had heart issues and then eventually told

me he had issues with his legs and hands.

Q. And did he tell you what was causing the

hand and leg issues?

A. He said when he served in Afghanistan that

he stepped on a -- I always get this -- an IED and

that it had caused him to have numbness and
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eventually he told me he was going to lose feelings

in both his -- in both his legs and in his hands

because of this.

Q. Did Mr. Mitchell at any time tell you that

any of his problems he was having, those issues you

just discussed with his hands or his legs, did he

tell you that those problems were in any way related

to work?

A. No, he did not.  

THE COURT:  Hang on a second.  

Mr. Mitchell, can you hear everything that's being 

said here?  All right.  Thank you. 

THE WITNESS:  Yes, sir, I can.

THE COURT:  Okay.  

MR. WILLIAMS:  Thank you, Your Honor.  I

guess I'm probably talking too soft.  

THE COURT:  Yeah.  You need to speak up.

MR. WILLIAMS:  I'll be glad to.  

THE COURT:  Because I'm having a hard time

hearing you.

MR. WILLIAMS:  No problem.  Sorry.  I was

trying to keep it down.

BY MR. WILLIAMS 

Q. Did he ever tell you that any of those

medical issues that he reported to you that you
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helped him apply for disability were in any way

related to work or a work injury?

A. No, he did not.

Q. If an employee comes to you as the HR

manager and reports that they are having problems

that they believe are attributable to work, what is

your process?

A. We take the necessary steps.  We fill out

what the injury was from, get the necessary paperwork

and also get the necessary medical information that

they need.

Q. Do you send them on to your workers'

compensation carrier to make sure they're taken care

of?

A. Yes, we do.

Q. Okay.  At any point with Mr. Mitchell, did

you do that?

A. No.

Q. Okay.  What assistance did you provide to

him, if any, in the short-term disability or

long-term disability application process?

A. Well, I had got him to fill the necessary

paperwork that he need to fill out and also requested

the necessary paperwork that he needed to fill out.

Q. At some point did Mr. Mitchell reach out
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to you to discuss the possibility of moving to a

different position within the organization?

A. Yes, he did.

Q. And what was the substance of that

conversation?  Was it allowed?

A. No.

Q. Why not?

A. Was no need to be.  I mean, it was just a

normal conversation.

Q. Okay.  Let me rephrase the question.  I

don't think you understood me.

A. Okay.  

Q. What I'm trying to find out is what was

your answer to his request?

A. I told him that he couldn't go to another

position because he was not performing in the job

he's in right now.

Q. Okay.  And is that a requirement to move

within the organization, that you be proficient at

your current job before you move to another job?

A. Yes.

Q. Okay.  When it came to his report to you

of physical problems -- back or whatever he said to

you.  I believe he said hands and legs -- how many

conversations do you think you had with him about
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those problems he told you about?

A. I believe it was twice.

Q. In any of those conversations did he even

allude to the fact that his problems were related to

his duties at -- that he had an injury at UPS?

A. No.  Never did.

Q. Okay.  Over time did you establish a

rapport with Mr. Mitchell?

A. As much as I establish a rapport with most

employees.

MR. WILLIAMS:  Okay.  Beg your indulgence

for just moment.

THE COURT:  Yes, sir.

BY MR. WILLIAMS 

Q. When did you first learn that he was

alleging that he had a workers' compensation claim?

A. When you contacted me.

Q. Would that have been sometime in late

2014, early 2015?

A. Yes.

Q. Okay.  When you learned that he was

alleging a workers' compensation claim, what was your

understanding of the injury he was alleging?

A. Some type of mental disorder.  That we had

caused some type of mental disorder.
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Q. Now, did you have any role in the decision

to show the "shots fired" video in Greenville?

A. Yes.

Q. Okay.  And what was the purpose of showing

that video?

A. For what was going on in the world at that

time, a decision was made not only by myself but by

the organization to have our employees prepare for an

active shooter situation for their own protection.

Q. Did Mr. Mitchell ever complain to you

about having to watch the video?

A. No.

Q. Did he ever tell you that anyone was

harassing him or calling him names at work?

A. No.

Q. Okay.  If an employee reports to you as

the HR manager that someone is calling them a name or

teasing them, what is your process?

A. We first do an investigation and then we

take the necessary steps to, one, stop that and, two,

take the necessary action that needs to be taken with

that employee.

Q. In your communications with Mr. Mitchell,

did he ever complain to you about his supervisors,

his coach, his manager?
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Q. And what was in that package?

A. I believe it was three cell phones, a

carry permit.  I don't know the correct name.  A gun

carry permit.

Q. Concealed weapons permit?

A. Concealed weapons permit and some receipts

and also I believe it was some type of business card.

Q. Were you aware of any potential

significance of the receipts?

A. The receipts were close to some of the

family members of Gina Jones.  Because the package

actually was given to Gina Jones.

Q. Fair enough.  After that package was

delivered, did you have to attend any hearings or

proceedings regarding the events of June 21, 2013?

A. Yes, I did.

Q. Okay.  At that time after the package was

delivered, did you personally feel threatened?

A. Oh, very much so.  

Q. Can you describe that for the Commissioner

what you felt after that?

A. Well, with the concealed weapons permit in

the package, the three cell phones, what I'd been

told about the lunch and the things that had been

said at the lunch, I felt very threatened.  I've been
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with UPS prior to that 41 years.  I've never felt

that way before until that situation.  Because of

what he had told me about his military background,

the things he had done, I felt he was very capable of

hurting me and more so hurting the employees that

work at inside sales.  I was really more concerned at

the end of the day about my employees than I was

about myself because something could happen --

something could happen to someone and I would be

responsible for that.

Q. The CWP, whose was it, the concealed

weapons permit?

A. It was Ray Mitchell's.

Q. Did UPS hire any additional security after

that time?

A. Yes, we did.

Q. Do you have any idea how much was spent on

extra security?

MR. SMITH:  Objection as to relevance.

THE COURT:  Relevance?

MR. WILLIAMS:  I think it's relevant

because it shows what steps UPS had to take in direct

response to the actions of Mr. Mitchell.  

THE COURT:  I'll allow it.

THE WITNESS:  The first year we spent over
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$80,000.  Years after that we spent $124,000 for

security.

BY MR. WILLIAMS 

Q. Lastly, and I think this will be addressed

quickly.  But you were deposed in my office by Mr.

Smith over three years ago.  Do you remember that?

A. Yes.

Q. And did you get reimbursed your witness

for your mileage?

A. No, I did not.

Q. Okay.  And I don't want you to tell me

where you were living, but did you travel from out of

state for that deposition?

A. Yes, I did.

Q. Okay.  And to your knowledge, at least as

of the time that you retired, are you aware of any of

the witnesses being paid for their witness fee?

A. None have not.

MR. WILLIAMS:  Okay.  Your Honor, that's

all the questions that I have of this witness.  

THE COURT:  Mr. Smith.  

MR. SMITH:  May it please the Court.

CROSS-EXAMINATION 

BY MR. SMITH 

Q. You turned down checks at that deposition;
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A. My fear?  

Q. Yeah.  

A. Because of what he said at the luncheon

and also from a concealed weapons permit put in a

package.  I mean, at that point I'd have no idea

what's on this guy's mind.

Q. If it's expired, it's garbage; right?

A. But he still has one.  That means he can

carry a gun and he can kill me.

Q. Yes, sir.  The lunch that we're talking

about, are you aware that no one said anything to him

about his statements or his conduct?

A. No, I'm not aware of that.

Q. If no one tells you you're doing

something, do you have an idea you're doing something

wrong?

A. I don't know how to answer that.  I mean,

if I were to stand up and punch him in the face, I

knew I was doing something wrong.

Q. Yes, sir.

A. Right?

Q. Yes.  

A. And I don't think you would have -- nobody

here have to tell me that I'm doing something wrong.

Q. Right.  But if someone is just talking and
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DIRECT EXAMINATION 

BY MR. WILLIAMS 

Q. I've already been fussed at, too, for

being too quiet.

A. Okay.  

Q. So you and I have got to talk up today.  

THE COURT:  This is my bad ear over here.  

THE WITNESS:  Okay.  

BY MR. WILLIAMS 

Q. Ms. Mayes, where do you work?

A. I'm in the inside -- the Greenville inside

sales UPS sales facility.

Q. And what exactly do you do?

A. I'm manage three districts within our

company and over a hundred team members.  I have 83

ISRs, four supervisors and five coaches that cover

that -- those three territories.

Q. So an ISR is an inside sales

representative?

A. Correct.

Q. Okay.  Did you manage Mr. Mitchell as an

inside sales representative?

A. Yes, I did.

Q. Were you in the same role in 2012-2013

that you're in now?
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A. Yes.

Q. Okay.  Now, what are the duties of an ISR?

A. Part of the duties is to manage a patch of

land, work in conjunction with the field resources.

Some of our ISRs are -- they work with two field

resources or three based on the revenue of that

particular patch of land.

Q. How did Mr. Mitchell do as an ISR?

A. He did not meet expectations.  Just some

of the minimum expectations.  And we recognized that

and we started working with him.

Q. How did you do that?

A. Well, one of the things that we do is we

have a coach assigned to each of my teams and what

they're responsible to do is improve their acumen.

Planning their acumen, their sale acumen.  Just

questions that they might have.  Because they go

through training and then getting on the floor we

want to make sure that there's a smooth transition.

Q. Fair enough.  Is it unusual for an ISR to

have a coach?

A. No, it is not unusual.  In fact, we

actually expanded having additional resources called

product specialist as well to also help with acumen.

And at that time we have two for the team.
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Q. Who was Mr. Mitchell's coach that was

assigned?

A. Velma Gina Jones.

Q. And what did she do for him?

A. She -- she was his coach.  And part of her

responsibility was daily to -- to work with our ISRs

that needed additional help and also our folks that

maybe needed help with strategy to sell.  They also

cover the supervisors when they are out of the office

just to ensure that everybody is being taken care of.

Q. Did Mr. Mitchell ever receive any

accolades for his work as an ISR?

A. He did.  Yes.  When he took over the

patch, I believe in April or May.

Q. Of 2012?

A. Of 2012.  Ellen Coleman was the ISR that

had the territory prior.  So the way that we reward

is from previous months.  So, you know, what we want

to do is give our new ISRs at least some additional,

you know, motivation that we rewarded him for the

work because they own the territory; right?  So

they're new.  So you know what?  They get the

accolades and also if there's any, you know,

performance issues.  And that territory was

performing very well.
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Q. Okay.  Prior to becoming an ISR, did

Mr. Mitchell receive training? 

A. Yes, he did.

Q. Tell me about that.  Is there a particular

group they go into?  How does that work?

A. Well, each -- every time we have new

ISRs -- and part of our role at UPS inside sales is

to ensure that they get ready for positions out in

the field or move -- you know, move forward in the

company.  So part of our role is to make sure that

four weeks they go through training.  I think at that

time it was six, six weeks of training.  And then

they nest in the -- and we call it nesting.  Just,

you know, before we put you out in the territory,

once you get comfortable with the phones, some small

sales and not as -- not as detailed as having a patch

assigned.  So he was put in the associate ISR group.

Q. Is that the nest?

A. That's the nesting.  It's called the

associate ISR group.  And then once a territory is

open and Ellen had gotten the promotion, he replaced

Ellen.  And while Ellen was there we had him -- had

her spend a little time introducing him to customers.

Q. Now, that nesting area or the associate's

group you just described --
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A. Uh-huh.  

Q. -- is that a temporary or a permanent?

A. It's temporary.  Very temporary.  It's not

a position.

Q. Fair enough.  At some point did

Mr. Mitchell ask to be transferred out of an ISR 

position? 

A. He did.  He did.  But there was -- there

wasn't a -- there wasn't a position for him to go to.

Q. What position did he ask to go to?

A. The associate ISR group.

Q. Okay.  Is that because that's a temporary

group?

A. Correct.  And it's a lighter -- it's a

lighter load.

Q. Did he also request to go to security?

A. He did.  One of the things that -- you

can't move forward to another job unless you're

performing at your current job.  And at that

particular time he was not performing and so he could

not go.  And also there wasn't a -- there wasn't a

position.  He wanted to go in security but there

wasn't a position available.

Q. Fair enough.  Did you ever discuss with

Mr. Mitchell about his job performance and/or job
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military?

A. Well, he went out on disability for a

while and then he came back and he did write a letter

to my sup which it brought it to my attention.  And

then we met because I wanted to make sure he gets,

you know, further assistance.  And so we -- we met

again with myself and Reggie in the room and also

Michael Battista, his supervisor.  He mentioned that

in -- he was in the services, armed services and he

had gotten blown up by an IED explosive device.  And

I was like, "Oh, my goodness," you know.  You know,

so I wanted to make sure we got him, you know, some

help.  And then Reggie worked with him again

specifically because he was just saying he had some

motor skill issues.  And he then -- so Reggie worked

with him and got him the help and then he went back

out on disability.

Q. Did Mr. Mitchell in any of your dealings

with him tell you that he was having a problem with

any of his supervisors, his coach or co-employees?

A. Not once.

Q. If an employee comes to you and tells you

that they have a problem with a coach, a supervisor,

a plant manager, what is the process that is

followed?

 1

 2

 3

 4

 5

 6

 7

 8

 9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

158



   117

SKYLET KEAN    (803)609-0134
fttpam@aol.com

difference.  So we are a sales-related piece of the

business, so we try to reach out to our customers and

account executives.

Q. How was he reaching out to customers and

account executives?

A. He -- he had a great relationship with his

account executive and the other account executive,

not a great relationship.  He asked for us to give

him some assistance because some of his customers

were concerned at the time.  So it's a lot of things

happening, you know.  So that's one of the reason why

we had Gina kind of work a little bit closer with him

regarding his acumen.

Q. Fair enough.  Were you at the luncheon

that occurred in June 2013?

A. No, I was not.  I saw the group come in

after lunch but I was not at the lunch.

Q. Did you speak to them after they came in

from lunch?

A. No, I did not.  They gave me -- it was

clearly something was wrong and they -- they --

because I was on my way somewhere, so...  And I said,

"You guys okay?"  And so then they went to talk with

Reggie.

Q. Okay.  Because I think it's important for
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the Commissioner to hear this from you.  Can you tell

him how your understanding of the events of that

luncheon impacted you?

A. Sorry.

Q. Take your time.

A. I didn't understand.  I didn't understand

because all we were just trying to do was help him.

And -- and so -- sorry.  Let me compose myself.  One

of the things that we do, we have, you know, security

processes in place.  So every year we have a security

video that everybody reviews to ensure that we keep a

safe environment.  

And so, you know, just listening to some

of the comments that Ray Mitchell made, it was

concerning and it was -- it was horrifying quite

frankly, because I had no idea that he felt the way,

you know, that he did.  And I thought we were -- you

know, we just trying to, you know, help him.  And you

know, to -- I mean, he -- he landed on a landmine.

You know, I meant that was -- I mean, anybody that

went through that, we want to make sure that we're

providing them, you know, support and help.  So I

just -- you know, even just to this day I still --

you know, it's hard because my life changed.

Q. When did you first learn that Mr. Mitchell
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Page 6

1 address?
2      A    My address was 1020 Providence Church
3 Road, Anderson, South Carolina 29621.
4      Q    Is that your parents' address?
5      A    That was my wife and mine.
6      Q    Your wife and yours.  Okay.
7      A    Uh-huh.
8      Q    All right, sir.  This will not be in the
9 record, but I have your Social Security number down

10 as XXX-XX-XXXX; is that correct?
11      A    That's correct.
12      Q    I have your date of birth as November 27,
13 1972.
14      A    That's correct.
15      Q    So you're 43?
16      A    Yes, sir.
17      Q    All right.  Do you have a valid South
18 Carolina driver's license?
19      A    I do.
20      Q    Okay.  Any other state-issued licenses?
21      A    No, sir.
22      Q    Okay.  Do you smoke?
23      A    No, sir.
24      Q    Did you drink alcohol?
25      A    No, sir.

Page 7

1      Q    How tall are you?
2      A    I'm six one.
3      Q    How much do you weigh?
4      A    I weigh 100 and -- 210 pounds, sorry.
5      Q    That's all right.  You take your time.
6 Don't worry about it.  How many times have you been
7 married?
8      A    I've been married twice.
9      Q    Twice?  Okay.  And your current status is

10 divorced, separated, married?
11      A    I'm divorced.
12      Q    Divorced?  Okay.
13      A    Yes, sir.
14      Q    Do you owe any support to your first wife?
15      A    No.
16      Q    How about your second wife?
17      A    No.
18      Q    Okay.  Do you have any kids?
19      A    I do.
20      Q    How many?
21      A    One.
22      Q    All right.  What's your child's name?
23      A    His name is Nathan.
24      Q    Nathan.  How old is Nathan?
25      A    Nathan is four.

Page 8

1      Q    Four years old.  Okay.  Great.  Tell me a
2 little bit, if you don't mind, about your education.
3 Did you graduate from high school?
4      A    I graduated from high school.
5      Q    Where?
6      A    I graduated from Wren High School in
7 Piedmont.
8      Q    Okay.
9      A    In 1991.

10      Q    Okay.  After Wren High School, did you go
11 on to any other education?
12      A    I did.  I graduated from the University of
13 South Carolina, Spartanburg.
14      Q    Okay.  And what did you major in?
15      A    I have a bachelor of arts in pre-law.
16      Q    And what year did you graduate?
17      A    1995.
18      Q    Did you go immediately from high school to
19 college?
20      A    I did.
21      Q    And were you a full-time student?
22      A    I was.
23      Q    Okay.  After graduating from the
24 University of South Carolina Spartanburg, did you go
25 on to any other education?

Page 9

1      A    I went to the university -- excuse me.  I
2 went to the United States Army Military Police
3 School.
4      Q    Okay.
5      A    And I graduated December of '95 there.
6      Q    December of 1995?
7      A    Yes, sir.
8      Q    And where was that located?
9      A    That was in Anniston, Alabama, Fort

10 McClellan.
11      Q    So how long was that program?
12      A    Let's see.  I'll have to think how long
13 that was.
14      Q    That's all right.  You take your time.
15      A    It was from -- I think it was
16 approximately four months.
17      Q    Okay.  And when you completed that
18 program, were you a certified MP?
19      A    That's correct.
20      Q    Okay.
21      A    The National Guard.
22      Q    Okay.  For the National Guard?
23      A    Uh-huh.
24      Q    When did you enter into the National
25 Guard?

3 (Pages 6 - 9)
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Page 10

1      A    I went in the National Guard February 10th
2 of '94 -- 1994.
3      Q    Okay.  February 10th of 1994?
4      A    Yes, sir.
5      Q    All right.  And where did you do your
6 basic?
7      A    I did my basic at Fort Jackson.
8      Q    Okay.  And what was your MOS?
9      A    95 Bravo Military Police.

10      Q    Okay.  And where did you actually serve?
11 Would you go to the same place every time?
12      A    Yes.  I had a -- I was served in the
13 Newberry Armory, the 218th.
14      Q    All right.  Is part of the National --
15 were you ever in the U.S. Army?
16      A    I was never in the regular Army.
17      Q    Never in the regular Army?  Okay.
18      A    No.
19      Q    I'm trying to think back in '94, did you
20 ever go and serve any active combat?
21      A    No.  Not then.
22      Q    Okay.  Did you ever serve any active
23 combat?
24      A    No, sir.
25      Q    Okay.  And were you ever stationed abroad

Page 11

1 at all?
2      A    No.
3      Q    Would you always do your two weeks in the
4 summer --
5      A    That's correct.
6      Q    -- and then weekly?
7      A    That's correct.
8      Q    And were you always an MP?
9      A    I was.

10      Q    Any other MOS that you did?
11      A    Huh-uh.
12      Q    Is that a no?
13      A    No, sir.
14      Q    Okay.  No problem.  I have to do that for
15 record --
16      A    Yes, sir.
17      Q    -- if that's all right.
18      A    Yes, sir.
19      Q    Okay.  Before we get too much further into
20 the military stuff, obviously, with your education,
21 you don't have any difficulty reading or writing, do
22 you?
23      A    No, sir.
24      Q    All right.  You told me about your college
25 education.  You told me about the military police
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1 service that you did and the schooling that you went
2 to.  Any other schooling you had in your adult
3 lifetime?
4      A    That's it.
5      Q    All right.  I know about the criminal
6 convictions we're here about now, but any other
7 criminal convictions in your life?
8      A    I was convicted of -- what's that called?
9      Q    Take your time.  Do your best.

10      A    Assault four in Kentucky.
11      Q    Okay.  And when was that approximately?
12      A    That was in 2008.
13      Q    2008.  Did you have to serve any time for
14 that?
15      A    No.
16      Q    Okay.  Do you have any other pending
17 charges now?
18      A    Yes.
19      Q    Okay.  And what's that in reference to?
20      A    I have got an assault case.
21      Q    Okay.  Is that in reference to your time
22 in the correctional facility?
23      A    Yes.
24      Q    Okay.  And when was that approximately?
25      A    That would have been October.
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1      Q    October.  Was that against the guard?
2      A    Yes.
3      Q    Okay.  All right.  And do you have an
4 attorney representing you in that action?
5      A    Well, yes.
6      Q    Okay.  Fair enough.  Any other pending
7 charges?
8      A    Yes.  I have got one in Anderson County.
9      Q    Okay.  And what's the allegation there?

10      A    It's discharge of a pistol.
11      Q    Okay.  And when was that approximately?
12      A    September of 2014.
13      Q    Okay.  Anything else?
14      A    No, sir.
15      Q    All right.  Fair enough.  When you were in
16 the service, sir, did you retire?
17      A    No.
18      Q    Okay.  How did your service end?
19      A    It actually ended -- my time in the
20 service ended in '06, and I could not reup because I
21 was -- had to go to a psychological evaluation at
22 Patrick B. Harris.
23      Q    Okay.  Did that have anything to do with
24 your service, the psychological evaluation?
25      A    No.
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1      A    Let's see.  I went through that through --
2 must have been through college.  My first job out of
3 college while I was waiting to go to the National
4 Guard training, I was a security officer at Saber
5 Security for a little while.
6      Q    Did you have to have any kind of
7 specialized training?
8      A    We have a -- you have a little course that
9 you go through and that you get issued a SLED card.

10      Q    All right.  And how long were you with
11 Saber Security?
12      A    Just a few months.
13      Q    And why did you leave there?
14      A    I went for training.
15      Q    When you say training --
16      A    I went to the National Guard training.
17      Q    National Guard training.  Okay.  Were you
18 the type of security officer that carried a weapon?
19      A    I did.
20      Q    Okay.
21      A    I carried a pistol.
22      Q    Okay.  So did you have to go down to
23 Columbia to do the SLED training?
24      A    We -- they have it at the site there in
25 Mauldin, and they had certified trainers there.
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1      Q    Okay.
2      A    And we went and we fired the -- we took
3 our legals, and we fired our weapon and all that
4 stuff.
5      Q    Okay.  Is it similar to like a concealed
6 weapons permit training or something?
7      A    Similar to it.
8      Q    Okay.  All right.  So tell me about your
9 next job.

10      A    My next job when I -- after I got out of
11 my National Guard training, I went -- I think it was
12 either January or February, I went to work for a
13 brief time with Anderson Armored Car.
14      Q    Okay.  And what did you do for Anderson
15 Armored Car?
16      A    I was a guard.
17      Q    Guard?
18      A    Uh-huh.
19      Q    And was that in South Carolina?
20      A    Yes.  It was.  It was based out of
21 Greenville, South Carolina.
22      Q    Okay.  And, again, how long were you with
23 them approximately?
24      A    Just a couple of months there.
25      Q    Why did you leave there?
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1      A    I got a job with Liberty Life.
2      Q    Okay.  What did you do for Liberty Life?
3      A    I was a salesman for life insurance.
4      Q    Okay.  Now, did you have to get any kind
5 of specialized training for that?
6      A    Just took a course with the insurance
7 department, and Mary Brewer was the school's name.
8 And I had the -- I got licensed to sell insurance.
9      Q    Okay.  And how long did you work for

10 Liberty Life?
11      A    I was only there about -- let's see, six
12 to eight months, somewhere in that.
13      Q    Sure.  And why did you leave there?
14      A    I wanted to go into law enforcement.
15 That's really what I wanted to do.  So I went to
16 work for the South Carolina Department of
17 Corrections.
18      Q    Okay.  Now, where did the South Carolina
19 Department of Corrections station -- where were you
20 working?
21      A    I was at Perry in Greenville.
22      Q    Perry Correctional?
23      A    It's at Pelzer.  Uh-huh.
24      Q    Is that a yes?
25      A    Yes, sir.
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1      Q    All right.  What were you doing for the
2 South Carolina Department of Corrections at Perry?
3      A    I was a correctional officer, and I worked
4 maximum security at Perry.
5      Q    And how long were you there?
6      A    A year -- little over a year.
7      Q    Now, again, my ignorance, did you have to
8 do any kind of specialized training for that?
9      A    Yes.  You have to go through -- you have

10 to go through an academy.  They actually have the
11 correctional academy that is there at Broad River
12 Road.
13      Q    Okay.  All right.  Now, why did you only
14 stay at Perry for a year?
15      A    I went to the probation and parole.  I
16 got -- I was progressing.
17      Q    So that's like a step up?
18      A    Step up, right.  So I got to be a
19 probation agent, and you needed to be a -- you had
20 to have a college education, and it was really a --
21 it's really the step to go.  And I was wanting to go
22 in federal law enforcement, and that was really one
23 of the steps that my advisors -- I had a -- I had a
24 sheriff's deputy advise me, all these advisors from
25 the National Guard.  Plus, I had a former captain of

7 (Pages 22 - 25)

Veritext Legal Solutions
800-567-8658 165



Page 26

1 the Greenville City Police, and he was, you know,
2 telling me that was a good avenue to take.  So I
3 tried it.
4      Q    Sure.  So were you a probation agent?
5      A    I was.  I was a probation agent.
6      Q    And how long did you do that?
7      A    About six months.
8      Q    Okay.  And why did you do that for only
9 six months?

10      A    Well, I got fired.
11      Q    Okay.  What was the reason for them
12 terminating you?
13      A    I got in an argument with another agent.
14      Q    Okay.  No kind of fight or anything?
15      A    No.  No fight.
16      Q    Okay.  Did the other agent get terminated?
17      A    He got fired too.
18      Q    Okay.
19      A    There was three of us got fired.  Three of
20 us got in an argument, and we got -- all three got
21 fired.
22      Q    Okay.  And where did you go next?
23      A    Let's see.  From there, I worked briefly
24 for my father-in-law at that time in one of his
25 businesses.
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1      Q    What was the name of it?
2      A    I can't remember the name of the business,
3 but it was -- that was back when the poker machines
4 were legal.
5      Q    Okay.  Yeah.
6      A    And we -- they ran a poker parlor
7 basically, and I was the manager for that.
8      Q    Okay.  All right.  And how long did you
9 manage that business?

10      A    Just a few months.
11      Q    All right.  And why did you do that only a
12 few months?
13      A    I got a job at Joel Bieber Law Firm.
14      Q    Okay.  What were you doing for Joel
15 Bieber?
16      A    I was an investigator for them.
17      Q    Like a PI?
18      A    Yes.
19      Q    All right.
20      A    I worked Workman's Comp, like we're doing
21 now, Workman's Comp.  I did car wrecks, those type
22 of cases.
23      Q    What years were you at Joel Bieber?
24      A    I was there from '99 to 2000.
25      Q    '99 to 2000.  Okay.  All right.  Why did
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1 you leave there?
2      A    I went into bail bonds.
3      Q    Okay.  Before we get into bail bonds, when
4 you were a PI, did you have to have any kind of
5 special PI license or anything?
6      A    Not working for a law firm, because I
7 worked directly for the law firm.  You're an
8 employee for the law firm, so you --
9      Q    Okay.  So when you became a bail bonds

10 person, did you have to get any kind of specialized
11 license for that?
12      A    Yes.  I did.
13      Q    Okay.  Now, what did you do as a bail
14 bondsman?
15      A    I got people out of jail, and I also -- it
16 was basically like privatized probation and parole.
17 That's when I was kind of interested in going into
18 it.  I had offenders I managed.  I got people out of
19 jail that we -- met certain criteria, not only on a
20 business sense but also in -- as a risk factor, we
21 sort of figured it out, that's when you go through
22 the Department of Insurance.  It is an insurance --
23 you're basically an insurance agent but can put
24 somebody back in jail if they don't adhere to the
25 policies.
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1      Q    Sure.  Did you actually go chase people
2 down if they didn't --
3      A    A bunch.
4      Q    Okay.  All right.  And how long did you
5 work as a bail bondsman approximately?
6      A    Let's see, I was about two years into
7 that.
8      Q    And why did you stop doing that?
9      A    The firms that -- the one firm I went

10 into -- I went into two different firms, but one
11 firm that I went into just basically went out of
12 business and out of -- in South Carolina, and we
13 weren't -- I mean we just -- it was during that time
14 right when the towers went down and business was
15 just bad.  I mean, people just didn't have money,
16 not even to get people out of jail.
17      Q    Sure.
18      A    So it was that time.
19      Q    You said that you worked for two bail
20 bondsmen --
21      A    Right.
22      Q    -- businesses.  What were the names of the
23 businesses?
24      A    The first one was Bail Bonds by Al
25 Holcomb.
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1      Q    Okay.  And the other one?
2      A    And the other one was Castle Bail Bonds.
3      Q    Both in the upstate?
4      A    Actually, one -- Al Holcomb is based out
5 of Lexington, South Carolina, and Castle Bail Bonds
6 was based out of Ohio.
7      Q    Okay.  But you didn't live in Ohio?
8      A    No.
9      Q    Okay.  Got you.  All right.  Tell me about

10 your next employer.
11      A    Okay.  Let's see.
12      Q    That's all right.  Take your time.
13      A    Oh, I went to -- I went to go work for
14 Wackenhut Security in Charlotte, North Carolina.
15      Q    Okay.  Did you actually work in Charlotte?
16      A    I did.  I worked for the Bank of America.
17      Q    Were you working for Wackenhut at the Bank
18 of America?
19      A    That's correct.
20      Q    I understand.  Okay.  And how long were
21 you at Wackenhut?
22      A    I was there -- let's see, probably six
23 months.
24      Q    All right.  And why did you leave there
25 after six months?
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1      A    I got another job with an invest -- as an
2 investigator for another law firm.
3      Q    What firm?
4      A    Harris, Ragan, Patterson & Rodgers out of
5 Charlotte.
6      Q    And how long did you work for them?
7      A    It was a matter of months.  I developed a
8 hernia and it ruptured, and then from there, I had
9 pulmonary embolisms to my lung.  And when I got

10 better, I went back, and I kind of got -- I got in
11 an argument with the head lawyer about my health,
12 and we just parted ways.
13      Q    All right.  Fair enough.  The hernia
14 and/or the pulmonary embolism, did you allege that
15 those were related to any kind of work duties or
16 anything?
17      A    No, sir.
18      Q    How did you get the hernia?
19      A    That had actually occurred when I was a
20 bail bondsman.  I got hit by a pipe in the belly,
21 and I let it go for years.  And it just finally
22 ruptured on me, so --
23      Q    Okay.  Did you have to have any kind of
24 surgery?
25      A    I did.
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1      Q    Where did you have that done?
2      A    I had that done in Charlotte.
3      Q    Okay.  What hospital did you go to?
4      A    Let's see.  Actually, you know what?  That
5 was Gastonia Hospital that we went to.
6      Q    Gastonia, North Carolina?
7      A    Yes.  Gastonia, North Carolina.  Yes, sir.
8      Q    And was that alleged as a work injury?
9      A    No, sir.

10      Q    Okay.  And did you have to miss any
11 protracted period of time as a result of that?
12      A    I did.  I missed time from work.  I was --
13 and that was our conversation that the lawyer and I
14 had.
15      Q    Sure.  When you-all had an argument over
16 it, was there any kind of altercation, anything like
17 that?
18      A    No.  Just --
19      Q    Disagreement?
20      A    That's right, and I just got up and left.
21      Q    All right.  I understand.  So after
22 leaving Harris, Ragan, Patterson, where did you go
23 next?
24      A    Let's see.  After there, I went to work --
25 I come back to South Carolina.  I got back with my

Page 33

1 wife.  So I come back to South Carolina, and I went
2 to work for Upstate Chevy.
3      Q    All right.  I want to take a step back if
4 you don't mind.  You said you had gotten back
5 together with your wife.  Is this your first wife?
6      A    My first wife, yes.
7      Q    Okay.  So you-all were together for a
8 period of time, and then you kind of broke up?
9      A    Well, we weren't really broke up.  I was

10 just in Charlotte, and she was in Easley trying to
11 hold it down here.  So we were --
12      Q    You reunited?
13      A    That's right.  We got reunited.
14      Q    I understand.  So what did you do for
15 Upstate Chevy?
16      A    I was a salesman.
17      Q    So selling new, used?
18      A    Sold them both.
19      Q    Both.  Ever a manager, supervisor, lead
20 person, anything like that?
21      A    No, sir.
22      Q    All right.  How long were you with Upstate
23 Chevy?
24      A    Oh, gosh, six months maybe.
25      Q    All right.  And why did you leave there
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1 after only six months?
2      A    I went to work -- a friend of mine was a
3 sergeant up at the Converse College Public Safety,
4 and he talked me into coming to work up there.
5      Q    In their public safety department?
6      A    Public safety department.
7      Q    So kind of like a campus policeman?
8      A    That's correct.
9      Q    Okay.  How long were you a campus

10 policemen there, approximately?
11      A    Approximately, a year there.
12      Q    Okay.  And what did you do other than
13 drive around?  What did you do there?
14      A    That was a -- it was a neat job.  You got
15 to interact a lot with the students.  It was all
16 girls', obviously, school, and we had to be careful
17 and watch -- keep overnight guests off of the
18 premisses.
19      Q    Sure.  Keep the boys away?
20      A    That's right.  And we watched for DUIs in
21 that area, just different things like that.
22      Q    Okay.
23      A    But that was -- it was mainly patrolling.
24 We also did -- we locked up the college when it was
25 time to lock it up and set the alarms.
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1      Q    Okay.  Why did you leave there?
2      A    I went into business.  My wife and I
3 talked, and I -- I just had this idea of opening up
4 a landscape business and restaurant, a food truck.
5      Q    Okay.
6      A    So --
7      Q    So you did a landscape business and food
8 truck?
9      A    I did.

10      Q    All at the same time?
11      A    Well, we do the food truck on the weekends
12 at the Jockey Lot, and then we did the -- Monday
13 through Friday, we were landscaping.
14      Q    What was the name of your landscaping
15 business?
16      A    Mitchell Landscaping.
17      Q    Mitchell Landscaping.  And you did that
18 with your wife?
19      A    I did.  Yes, sir.
20      Q    Okay.  And then what was the name of your
21 food truck?
22      A    It was the same thing.  It was Mitchell
23 Barbecue.
24      Q    Okay.  Now, what years did you run those
25 businesses approximately?
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1      A    Let's see.  We were --
2      Q    Was this your first wife?
3      A    My first wife.
4      Q    Okay.  You take your time.
5      A    2004.
6      Q    Okay.  Now, how long did you run those
7 businesses?
8      A    Just a matter of months.  I got my -- I
9 had some bad luck.  I got sideswiped by a drunk

10 Mexican at the -- at the Jockey Lot.  So our food
11 operation went to pieces because I didn't have it
12 insured.
13      Q    Of course.  Did you have any injuries or
14 anything?
15      A    No.  None of us were hurt, thank goodness,
16 but --
17      Q    Okay.
18      A    So we had that, and then we just -- we
19 just couldn't scrape up enough business on the
20 landscaping.  So I -- I pulled up stakes and my --
21 my wife and I did separate then, and I pulled up
22 stakes and went to Florida.
23      Q    Florida?
24      A    Uh-huh.
25      Q    Okay.  When you went to Florida, where did
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1 you work?
2      A    I worked for -- what was the guy's name?
3      Q    What kind of work was it?
4      A    Niemeyer Landscaping.
5      Q    Niemeyer?
6      A    Niemeyer, Russ Niemeyer.
7      Q    All right.  And what did you do for Russ?
8      A    I was a landscaper and lawn maintenance.
9      Q    Okay.  And how long were you with him,

10 approximately?
11      A    A few months.
12      Q    Okay.  And why did you leave there after
13 only a few months?
14      A    I got in an argument with one of the help
15 there, so that didn't work out for me.
16      Q    Was there any kind of altercation?
17      A    No, sir.  Just --
18      Q    Just an argument?
19      A    An argument, and I just left.
20      Q    I understand.  Where did you go next, sir?
21      A    I went to work for another landscaping
22 company.
23      Q    In Florida?
24      A    In Florida.
25      Q    What part of Florida were you in?
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1      A    I was in Winter Haven.
2      Q    Winter Haven.  For both of these?
3      A    For both of those.
4      Q    All right.  And what did you do for the
5 second landscaping business?
6      A    It was also landscaping, lawn maintenance.
7      Q    So like residential?
8      A    Residential and commercial.  We did both.
9      Q    All right.  And how long were you with the

10 second one?
11      A    Just a couple of months.
12      Q    And why did you leave there?
13      A    I got in an argument with the owner.
14      Q    Okay.  No altercation?
15      A    No.
16      Q    All right.  Where did you go next?
17      A    Let's see, I left Florida.  Well, I joined
18 the National Guard in Florida, and so I had the -- I
19 was there in -- I was there for that.
20      Q    Well, let me take a step back just so I
21 understand.  So when you originally were in the
22 National Guard, you were in South Carolina?
23      A    South Carolina.
24      Q    But when you moved to Florida, you
25 switched?
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1      A    I was in the Florida National Guard for a
2 brief time.  Yes, sir.
3      Q    Is that why you would do your two weeks at
4 that camp in Florida?
5      A    Well, that's correct.  Actually, skip
6 back.  When we did that one in Florida, I was back
7 in South Carolina National Guard.  So I flip
8 flopped.
9      Q    Okay.  So we leave the landscaping

10 business?
11      A    I leave that, and I finally go -- I was
12 there in Florida for just a little bit longer.  I
13 had some training I did at the Florida National
14 Guard site.  Once I got done with that, which was
15 just really a couple of weeks after I did -- and
16 that was at the site.  I wasn't on base or anything
17 like that.  I was actually at the armory.
18      Q    And where was that?
19      A    And it was at Ocala.
20      Q    Ocala?
21      A    Uh-huh.
22      Q    Okay.  So tell me about your next job
23 after that.
24      A    So I left there, and I transferred back to
25 South Carolina, and I got a job with security at --
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1 with American Security at the Easley Hospital.
2      Q    Like over at Easley Baptist?
3      A    Easley Baptist, that's right.
4      Q    Okay.  And you were working, though,
5 actually for American Security?
6      A    American Security, that's correct.
7      Q    All right.  And how long were you with
8 them?
9      A    I was there almost a year.

10      Q    Okay.  And why did you leave there?
11      A    Well, I left there because I wanted -- I
12 was going to -- I --
13      Q    That's all right.  Take your time.
14      A    I wanted to join the regular Army at that
15 time.  So I was volunteering.  I was trying to get
16 all my ducks in a row to join the regular Army,
17 because I wanted to go to Afghanistan.
18      Q    Okay.  That never came to fruition,
19 correct?  So how far did you get in the process?
20      A    I was -- everything was -- they were
21 waiting for my National Guard.  You can't just flip
22 over from one to the other -- then the next.  The
23 contracts have to end, and you have to have a new
24 contract.
25      Q    I understand.  Okay.
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1      A    So I was waiting for that contract to end.
2      Q    The original National Guard contract.
3      A    National Guard contract, right.
4      Q    Before you could start a new Army
5 contract?
6      A    A new Army contract, correct.
7      Q    Okay.
8      A    And during that transition, I had to go to
9 Patrick B.

10      Q    Okay.  And that was in '06?
11      A    That was in '06.
12      Q    All right.  Any other employers you had up
13 until Patrick B.?
14      A    No.
15      Q    Okay.  Now, let's talk about after Patrick
16 B.  How long were you there approximately?
17      A    I was there several months.
18      Q    Okay.
19      A    From July to October if I remember
20 correctly.
21      Q    July to October of '06?
22      A    Of '06.
23      Q    Now, what led you to Patrick B.?  Was
24 there some -- an event?
25      A    Yes.
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1      Q    Okay.  What happened?
2      A    I went -- there was actually a couple, but
3 the -- I went back to my -- I went back to the
4 hospital to make arrangements.  I had bought a truck
5 through their credit union, and I was trying to make
6 arrangements where I could have that changed over to
7 where the building could be down in Columbia where
8 it -- if I was going to be at Fort Jackson, I could
9 just go straight there and have the -- my checks and

10 everything directly billed to them.
11      Q    Sure.
12      A    And so I got there, and when I got there,
13 they -- they put me on -- they were putting me on
14 trespass notice.
15      Q    Okay.  Who was?  The bank?
16      A    The American Security and the Easley
17 Hospital decided to put me on trespass notice.
18      Q    Okay.  So we're having some issues with
19 our employer?
20      A    I had left, and I didn't think I was
21 having issues.  But when I got back, they were --
22 they didn't want me on the property.
23      Q    I understand.
24      A    So we -- I had a little altercation there
25 with -- an argument with the police department and
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1 --
2      Q    In Easley?
3      A    In Easley.
4      Q    Okay.
5      A    In Easley.
6      Q    Okay.  As a result of that altercation or
7 argument with the city or the police department in
8 Easley, was anyone injured?  Were you injured?
9      A    I was.

10      Q    Okay.
11      A    I got -- my right hand was broke.
12      Q    Okay.  As a result of that right-hand
13 injury, did you receive some medical treatment?
14      A    I did.
15      Q    From where?
16      A    I did.  Anderson Medical.
17      Q    AnMed?
18      A    AnMed, thank you.
19      Q    No problem.  Did you have to have any
20 surgery?
21      A    No surgery.
22      Q    Other than going to the emergency room and
23 having them look at your hand, anything else you had
24 to have?
25      A    I had to go to the orthopedist, and he had
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1 to set the -- a cast.
2      Q    Okay.  And what orthopedist did you go to?
3      A    We went to -- it's right beside the new
4 hospital, AnMed.  I can't remember that thing.
5      Q    Like Blue Ridge?
6      A    Blue Ridge, thank you.  Blue Ridge.
7 That's exactly right.  Blue Ridge.
8      Q    Was that the first time you had ever seen
9 anyone over at Blue Ridge?

10      A    Yes.  It is.
11      Q    Did your -- it was your right hand?
12      A    It was my right hand.
13      Q    Are you right-handed?
14      A    I am right-handed.
15      Q    Did your right hand get better after that?
16      A    It did.
17      Q    Okay.  As a result of that altercation,
18 was a lawsuit filed?
19      A    No.
20      Q    Okay.  So no kind of action against the
21 police department or anything?
22      A    No.
23      Q    All right.  So what led up to having to go
24 to Patrick B. Harris for a couple of months?
25      A    I did file a -- I went to the sheriff's
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1 office at Pickens, and I filed a SLED report with
2 them on the action with the hand getting broke.
3      Q    Okay.
4      A    I went -- I was trying to go back up there
5 to check on that status, because I kept getting a
6 runaround.  I wasn't getting an answer, and so I
7 went up there.  I knew one guy on duty at night.  I
8 wanted to go talk to him, and on my way up there, I
9 ran out of gas.

10      Q    Okay.
11      A    And when I ran out of gas, I had -- at the
12 time, I kept a pistol in my --
13      Q    Glove box?
14      A    Glove box.
15      Q    Sure.
16      A    And I called a cab, and the -- I gave the
17 pistol to the cabby so I wouldn't have to go -- when
18 I went into the bank, and the bank -- from there, I
19 got arrested --
20      Q    Okay.
21      A    -- there because of the -- they were
22 worried about the pistol, blah, blah, blah.  The
23 cabby thought I was stiffing him.  It all worked out
24 --
25      Q    Big snowball?
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1      A    Yeah.
2      Q    And went to Patrick B. Harris for a couple
3 of months?
4      A    I went to Patrick B., because they --
5      Q    No problem.
6      A    -- thought I was having issues.
7      Q    I understand, and I'm not --
8      A    Right.
9      Q    I'm not trying to get into some sensitive

10 stuff today.  Okay?
11      A    No.
12      Q    So please understand that.  I just want to
13 get a little bit of information.
14      A    No, sir.  It's an open book, you know.
15      Q    I understand.
16      A    It is what it is.
17      Q    But I just want you to understand that.
18      A    Yes, sir.
19      Q    But tell me this, when you were released
20 from Patrick B., did they give you any kind of
21 follow-up care for any problems or give you any kind
22 of diagnosis?
23      A    When I went to Patrick B., I was diagnosed
24 with bipolar and so forth, and they did -- I went
25 to -- I got released to my parents in Abbeville at
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1 that time.
2      Q    When you got released to your parents in
3 Abbeville, and I'm just going to -- let's do it in
4 two ways.
5      A    Sure.
6      Q    One, before going to Patrick B. Harris,
7 did you ever receive any treatment from a
8 psychologist, psychiatrist or counselor?
9      A    No.

10      Q    Okay.  Fair enough.  Now, after Patrick
11 B., when they released you, they released you to
12 your parents?
13      A    Right.
14      Q    They gave you a diagnosis of bipolar,
15 correct?
16      A    Right.
17      Q    Did they give you any medications or
18 recommend any medications to take?
19      A    I was on medication for a year, and we was
20 going to outpatient treatment in Abbeville.
21      Q    Okay.  Where at in Abbeville?
22      A    The Abbeville Mental Health.
23      Q    Okay.
24      A    State Mental Health.
25      Q    And you did that for a year?
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1      A    Yes, sir.
2      Q    At that point, were you discharged, or did
3 you stop going?
4      A    I was discharged.
5      Q    Discharged.  Okay.  Fair enough.  I assume
6 during that one-year period, did you work at all?
7      A    During those periods, I did not.
8      Q    Okay.  Fair enough.  Tell me about your
9 next job.

10      A    I didn't get a job again until 2008.
11      Q    Okay.  And who were you working for then?
12      A    I left South Carolina, and I went to
13 Kentucky.
14      Q    Okay.  When you went to Kentucky, who did
15 you go to work for?
16      A    I went to work for a company called
17 Nighthawk Security.
18      Q    Okay.  How long were you with Nighthawk
19 Security, approximately?
20      A    Not long, about six months.
21      Q    Six months.  Okay.  Why did you leave
22 there?
23      A    The -- I had an issue with a girlfriend
24 there, and she was calling at the place I was at
25 working and just blew up the phone, even called the
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1 home office, and it just got to be a problem for

2 them.  So I had to --

3      Q    Did they terminate you?

4      A    Yeah.  Well, I walked off.  I told them --

5 we kind of met on terms there.

6      Q    I understand.  So where did you go next?

7      A    Well, I was -- I was kind of stuck in

8 Kentucky there for a minute, and I was getting

9 stalked at that time from that person.  And she --

10 she and I had a back and forth going on with the

11 courts, and I ended -- bottom line was that she

12 went -- I ended up in jail in Kentucky, and they --

13      Q    You told me about that earlier; is that

14 right?

15      A    Yeah.  So -- but anyway, I ended up in

16 jail in Kentucky, and that was the -- that was the

17 charge I had in Kentucky.  And my grandparents found

18 an attorney up there, and we got out of that mess,

19 just -- they let me out of Kentucky, and I came home

20 and --

21      Q    Let's talk about your next job once you

22 came home.

23      A    I went to work with a friend of mine at

24 D.H. Motors.

25      Q    And what were you doing for them?
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1      A    I sold cars for David.
2      Q    How long did you do that?
3      A    For a couple of months.  He was just
4 trying to help me get on my feet.  We were -- it was
5 just a -- he knew it was a part-time thing.  We
6 just -- and he was actually helping me try to find
7 full-time employment.  And I found employment at
8 Ralph Hayes Toyota.
9      Q    How long were you at Ralph Hayes?

10      A    I was at Ralph Hayes a little over a year.
11      Q    Okay.  And why did you leave there?
12      A    They terminated the entire sales staff and
13 started over.  We were -- at that time, the -- that
14 was when the Priuses were escaping and all of that,
15 you know, the runaway Priuses and all that that was
16 going on with the --
17      Q    Sure.
18      A    -- recalls.  And we had like five cars in
19 our lot when -- at one time to sell and 20 people to
20 sell them.  So we said -- they went around and they
21 said -- they gave us that, and we were able to -- we
22 were able to go get -- they even helped us.  We got
23 the --
24      Q    Employment?
25      A    -- unemployment.  They helped us to get
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1 until we could find --
2      Q    Sure.
3      A    And I went to work for -- I was -- I
4 worked for only two weeks, and I found a job at
5 Staples.
6      Q    Staples.  Okay.  But before we get into
7 that, when you were out of work, did you actually
8 get unemployment --
9      A    Yes.  From --

10      Q    -- from Ralph Hayes?
11      A    -- Ralph Hayes.
12      Q    Sure.  And when did you get hired to go
13 over at Staples?
14      A    I went over there, and I worked in their
15 electronics department as a salesman.
16      Q    And how long were you with Staples?
17      A    I was there a few months.
18      Q    And was that the one over in Greenville?
19      A    In Anderson.
20      Q    Anderson?
21      A    On Clemson Boulevard.
22      Q    Okay.  And why were you there only a
23 couple of months?
24      A    Well, they were only part time, and I
25 found a full-time job selling motorcycles.
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1      Q    Where was that?
2      A    That was Anderson Motorsports on Clemson
3 Boulevard.
4      Q    Anderson Motorsports.  Now, how long were
5 you with Anderson Motorsports selling motorcycles?
6      A    A few months.
7      Q    And why did you leave there after only a
8 few months?
9      A    We were trying -- it was not good pay, and

10 we were trying to find -- my wife and I were trying
11 to find us something that would -- that was going to
12 be steady.
13      Q    Sure.
14      A    And so we found a job, something -- little
15 odd jobs here and there, these little temporary
16 services, and that's what I did.  And I even temped
17 at UPS, and that's where I first got into contact
18 with UPS.
19      Q    Okay.  When did you temp at UPS,
20 approximately?
21      A    It was the holiday season for 2011.
22      Q    Okay.  And then after the holiday season
23 in 2011, did you work anywhere before going to work
24 for UPS?
25      A    I couldn't find anything.  We -- I did
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1 work -- I found -- until March, I found -- let's
2 see, no, excuse me.  February.
3      Q    Of 2000 --
4      A    Of 2012.
5      Q    '12, okay.  February 2012, where did you
6 get hired?
7      A    I went to work for Tractor Supply.
8      Q    What did you do for Tractor Supply?
9      A    I was selling products for Tractor Supply,

10 and at the same time I was doing that, I had applied
11 for the UPS sales position.
12      Q    Tractor Supply, is that in Anderson too?
13      A    It is.
14      Q    Okay.  And so did you then get called from
15 UPS?
16      A    I did.  I got a call from UPS that I --
17 that they were interested in hiring me for that, and
18 I went through the hiring process at UPS.
19      Q    And then did you leave Tractor Supply?
20      A    I stayed on part time for several months.
21      Q    Okay.  I have down, sir, that you were
22 hired by UPS on or about March 30, 2012; is that
23 right?
24      A    That's correct.
25      Q    Okay.  And were you hired as an inside
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1 sales rep?
2      A    That's correct.
3      Q    And what did you do as an inside sales rep
4 for UPS?
5      A    Well, as an inside sales, we -- first, you
6 get -- we had several weeks worth on -- actually a
7 couple of months worth of training --
8      Q    Okay.
9      A    -- in the sales academy.

10      Q    Okay.
11      A    And I did pretty well with that actually.
12 They trained -- they trained us on the way UPS
13 wanted inside sales done.  They -- they taught us to
14 negotiate with customers.
15      Q    Is that known as the associates group?
16      A    That's the -- that's the first group that
17 goes through after.  I never was in the associates
18 group.
19      Q    Okay.  Okay.  Got you.  So you went first
20 to training?
21      A    That's correct.
22      Q    And then where did you go?
23      A    I went straight from training -- they had
24 a job opening in on what they called the floor in
25 inside sales in a territory.
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1      Q    Where was your territory?
2      A    My territory originally was an industrial
3 park of Pitt -- right outside of Pittsburgh --
4      Q    Okay.
5      A    -- Pennsylvania; Altoona, Pennsylvania,
6 and West Virginia.
7      Q    All right.  Now, you were the inside sales
8 rep.  Did you also have outside sales rep?
9      A    I did.  I had one for each of those

10 patches of land or territories.
11      Q    Okay.
12      A    I had -- I had one for West Virginia and
13 the two Pennsylvania areas.
14      Q    And what, generally, were your job duties
15 as an ISR, inside sales rep?
16      A    Well, my job was to call up customers that
17 we had and to try to find new customers and engage
18 all of them in shipping more with UPS.  I was also
19 to work with the outside salesmen and assist them in
20 some of their duties, plus -- in other words, work
21 together to get the sales.
22      Q    Sure.  Okay.  So go out and -- did you
23 have a -- when you said -- earlier, I believe you
24 said patch of land.  Was that an established sales
25 area?
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1      A    That's correct.
2      Q    And then were you supposed to build on
3 that sales area?
4      A    We were -- that's correct.  We were, and
5 we were also to -- but the main focus was to
6 build -- get as much as you could out of the
7 customers that you already had.
8      Q    Got you.  Okay.  Fair enough.  At some
9 point while working for UPS, did you ever have to go

10 out of work for disability at any point?
11      A    I did.
12      Q    Why?
13      A    I went out -- I went out -- I had a --
14 while I was working the floor one day, I actually
15 had a I heart episode is what I can call it.  It
16 wasn't actually a -- I had to have a heart
17 catheterization as a result from it.
18      Q    Was that like in October of 2010?
19      A    That's correct.
20      Q    And did you have that done at AnMed?
21      A    I had the -- I had -- actually, that was
22 done at -- oh, gosh, what's the Catholic?
23      Q    Saint Francis?
24      A    Saint Francis.
25      Q    Okay.  In Greenville?
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1      A    In Greenville.
2      Q    Okay.  And as a result of that, did you
3 have to miss some time from work?
4      A    I did.
5      Q    When you came back from disability, did
6 you go back to your same patch of land?
7      A    No.
8      Q    What happened?
9      A    We -- right around that time -- right

10 around that time -- right before I come out, that
11 was one of the reasons.  I started having a big area
12 of stress because they changed.  Somewhere around
13 September, they changed -- September to October
14 timeframe, they changed my patch of land to the
15 Harrisburg.
16      Q    Okay.
17      A    And -- Pennsylvania, and removed my West
18 Virginia and my other --
19      Q    So they moved you to a different patch of
20 land?
21      A    They did.
22      Q    Okay.  Did they tell you why?
23      A    It was called a realignment.  They were
24 aligning -- they were aligning because they had
25 opened up a new office in Phoenix.  However, what
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1      Q    Of '13?

2      A    Of '13.

3      Q    Okay.  All right.  Fair enough.  The hand

4 problems and the back problems that came about in

5 that timeframe that led you to go out on disability,

6 did they get better?

7      A    No.

8      Q    Okay.  And did your doctor ever help you

9 identify the source of any that?

10      A    We're -- she -- she -- she knows what it

11 is, but she was -- to do more tests, and we haven't

12 had the more tests done, so --

13      Q    Okay.  So other than Dr. Norris and the

14 doctors over at the Hand Center and, obviously,

15 AnMed, where you had your MRI, any other providers

16 that you have seen for that hand problem or back

17 problem?

18      A    Huh-uh.

19      Q    Is that a no?

20      A    No, sir.

21      Q    Okay.  While you have been incarcerated,

22 have you had any medical treatment whatsoever for

23 any reason?

24      A    I had some treatment, but it's not been

25 for those two issues.
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1      Q    Okay.  What treatment have you had while
2 incarcerated?
3      A    I hurt my knee.
4      Q    Okay.  You hurt your knee.  Which knee?
5      A    My right knee.
6      Q    Okay.  Same one you hurt in the past?
7      A    Right.
8      Q    Okay.  And how did you do that?
9      A    When I had an altercation with an officer.

10      Q    Okay.  Was that like a -- and, again,
11 pardon my French.  I don't know.  Did you get in a
12 fight?
13      A    We had a -- they cuffed me, so --
14      Q    Okay.
15      A    Yeah.
16      Q    All right.  So a scuffle?
17      A    Right.
18      Q    Fair enough.  All right.  Did you injure
19 anything other than your right knee in that scuffle?
20      A    I did.  My back was sore, but it was a
21 different -- it wasn't in the same area.  It was in
22 a different area.
23      Q    Okay.  You mentioned that you had medical
24 treatment.  Where did you have the medical
25 treatment?
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1      A    They just gave me Tylenol at the
2 dispensary at Kershaw.
3      Q    Okay.  Those were at Kershaw?
4      A    That was at Kershaw.
5      Q    That event was at Kershaw?
6      A    That's right.
7      Q    Okay.  Any other medical treatment you
8 have received while being incarcerated at any of the
9 facilities?

10      A    No.  Not treatment, no, sir.
11      Q    Okay.  Any counseling?
12      A    Yes.
13      Q    Okay.  And where have you received
14 counseling?
15      A    I have had several things.  Before
16 incarceration, I was at the Three Rivers.
17      Q    Three Rivers?  And how long were you
18 there, approximately?
19      A    I was there a couple of months.
20      Q    Couple of months.  And that was after
21 leaving UPS?
22      A    Yes.
23      Q    Okay.  Three Rivers, did that help you?
24      A    Yes.  It did.
25      Q    Okay.  When you left Three Rivers, did
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1 they give you any medications?
2      A    They did.
3      Q    Okay.
4      A    And I have been on medication ever since.
5      Q    Has that worked?
6      A    They -- we have had to -- we've been
7 playing with the medicine for a while, because it's
8 a hit-or-mess thing with bipolar --
9      Q    Sure.

10      A    -- and PTSD, but yes, we have -- we've
11 constantly stayed on that.  There was a --
12      Q    Anywhere else that you've received any
13 kind of counseling or treatment?
14      A    No.
15      Q    All right.  Now, you just nailed my next
16 question.  You're clairvoyant.  You mentioned
17 bipolar.  You also threw in another diagnosis, PTSD.
18 When were you first diagnosed with PTSD?
19      A    They really found the PTSD at -- it was
20 one of the things that was really found at Three
21 Rivers.  It came about and -- because I never would
22 really talk about it before.  I certainly wouldn't
23 have told the doctors at Patrick B. --
24      Q    Right.
25      A    -- anything like that, but I got to where
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1 2013, June 11, 2013, what kind of medical treatment

2 were you getting?  Was that a heart cath?  What was

3 going on then?

4      A    June of 2013?

5      Q    Yeah.

6      A    When I went on June 2013, what's when I

7 was having the shakes with my hand and my back, and

8 everything was just falling apart.

9      Q    Okay.  And the back, and we haven't had a

10 test to figure out what's going on there?

11      A    Huh-uh.

12      Q    Is that right?

13      A    That's right, not the total.

14      Q    I got you.  Okay.  So I know there's been

15 a lot going on about the event of June 21, 2013.  I

16 think there was a lunch then.  Who was present at

17 that lunch?

18      A    Velma Gina Jones.

19      Q    Okay.

20      A    Scott Black, Dwight --

21      Q    Dwight.  Who else?

22      A    Let's see.  Mike Leonard.

23      Q    Okay.  All right.  Now, at that time, were

24 you working, or were you out on disability?

25      A    I was out on disability.
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1      Q    Okay.  Around that time, were you having
2 any kind of stressors at home?  Any kind of issues
3 with the wife, family, mom, child, anything at all?
4      A    No.  Not really on the home front.  We
5 were doing good.  We were really doing good.
6      Q    When was the first time where you had
7 stress to the point where you thought you needed to
8 get some medical treatment?
9      A    It would have been May.

10      Q    May of 2013?
11      A    May was when I definitely was like, this
12 is just too much.
13      Q    And did you get some?
14      A    I got my -- the doctor helped me.  Yes,
15 sir.
16      Q    Okay.  And what doctor did you see?
17      A    I went and saw Dr. Norris.
18      Q    Dr. Norris.  Okay.  So after May, let's
19 talk about the treatment you received.  You've seen
20 Dr. Norris, correct?  You need to tell me yes or no.
21      A    Yes.
22      Q    Okay.  Fair enough.  AnMed?  Did you go to
23 AnMed after that?
24      A    Yes.
25      Q    Now, tell me when you first had some sort
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1 of treatment for psychological problems after May.
2      A    I did not go to get psychological until I
3 went to the Three Rivers.
4      Q    Okay.  Did you seek any psychological
5 treatment at AnMed?
6      A    I went.
7      Q    Okay.  Did they give you any kind of care
8 there?
9      A    No.  They didn't see me.

10      Q    They didn't see you at all?
11      A    They didn't see me at all.
12      Q    Okay.  All right.  Did they offer any
13 treatment to you there?
14      A    No.  I waited for hours, and on the --
15 that weekend after the 21st.
16      Q    Okay.  Fair enough.  All right.  So how
17 about at GHS?  Any treatment at Greenville Hospital
18 System?  And I'll just tell you what I'm looking at.
19 I'm looking at a report that seems to indicate you
20 may have been seen around June 27th at GHS.  Does
21 that sound about right?
22      A    The 27th, I was.  That's when they
23 evaluated me for the Three Rivers -- to send me to
24 Three Rivers.
25      Q    Got you.  Okay.  So you treated at GHS.

Page 89

1 They evaluated for Three Rivers, and then sent you

2 to Three Rivers?

3      A    That's right.

4      Q    Okay.  Where is Three Rivers?  Is that in

5 Greenville?

6      A    No.  It's in Lexington.

7      Q    Lexington.  Okay.  Fair enough.  All

8 right.  So I know about AnMed.  I know about GHS.  I

9 know about Dr. Norris.  I know that you were seen

10 while at Kershaw.  Any other medical treatment you

11 have received since June of 2013?  Anywhere else you

12 have been seen that?

13      A    No, sir.

14      Q    And when you were seen at GHS, when you

15 were seen at Three Rivers, did you tell them about

16 all your problems that were going on at the time?

17      A    I did.

18      Q    Okay.  Did you feel like they helped you?

19      A    Three Rivers was wonderful.

20      Q    Okay.  And the medications that you're

21 taking now, do they seem to help stave off some of

22 your issues?

23      A    Yes.

24      Q    Do you feel like you're in a better place

25 emotionally now than you were in June of 2013?
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1      A    No.
2      Q    And what led to the episode in '06?
3      A    I was under stress from the way I was
4 being treated from the workers -- not the workers
5 but the cops that were there, and I was under stress
6 of going back into the military.  So it -- I was
7 worried about that, and I just had all that.  And I
8 was worked up over on that, and then the -- the
9 insult to my psyche, if you will, from having, you

10 know, getting escorted off the premises, that set me
11 off.
12      Q    What was the insult to your psyche, if
13 any, in 2013?
14      A    In 2013, it was the amount of callousness
15 that was being shown to me in not helping me get to
16 a different point with the company and just throwing
17 me out there.  That's --
18      Q    So when you say to a different point with
19 the company, you mean to a different position?
20      A    Different position, correct.
21      Q    Okay.  Fair enough.  Sir, if you'll give
22 me just a second to look at my notes, believe it or
23 not, I'm about done, but if you'll give me a second,
24 I'd really appreciate it.  Do you mind?
25      A    I'm at your disposal.
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1      Q    Thank you, I appreciate it, sir.  In your
2 life, have you ever had any issues with alcoholism?
3      A    Not alcoholism.
4      Q    How about drug abuse?
5      A    Never.
6      Q    Okay.  Ever had to do any kind of
7 court-ordered AA or NA?
8      A    No, sir.
9      Q    Okay.  In your life, have you ever had any

10 kind of panic attacks or anything like that?
11      A    I started having panic attacks here in
12 prison, but I didn't before that.
13      Q    Okay.  Any other altercations in prison
14 since being in prison other than with the guard one
15 time?
16      A    Huh-uh.  Got along great with everybody.
17      Q    Okay.  Fair enough.  After June 21, 2013,
18 other than -- well, I'll ask you this, were there
19 some texts that you sent to people at UPS?
20      A    The texts I sent -- I sent on the 28th of
21 July, around that timeframe period, I did do that.
22      Q    Okay.  All right.  Fair enough.  Again,
23 I'm just looking through my notes.  I beg your
24 indulgence for a minute.
25      A    Uh-huh.
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1      Q    Did you send any kind of letters, like
2 trespass notices?
3      A    I did send some trespass notices.
4      Q    Okay.  Fair enough.  And did you return a
5 blow to somebody or --
6      A    I did.
7      Q    Have you ever in your life applied for
8 Social Security disability?
9      A    Yes.

10      Q    When did you do that?
11      A    I have done it twice.  I did it once right
12 after I got out of Patrick B.
13      Q    In '06?
14      A    In '06.  Well, it would have been '07 or
15 '08, somewhere in there.
16      Q    Sure.  Okay.  Did you ever get accepted?
17      A    No.  I got denied.
18      Q    Did you appeal that?
19      A    No.
20      Q    Okay.
21      A    And then I applied in '14.
22      Q    Okay.  In 2014, were you accepted?
23      A    We're still in the process right now.
24      Q    When you say we're still in the process,
25 do you have an attorney representing you?
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1      A    Don represents me for that.
2      Q    Don is helping you?  Okay.  Fine.  Fair
3 enough.  Have you received your initial acceptance
4 or denial yet?  Do you know?  He can't tell you.
5 You just tell me if you know.  I'm asking your
6 thoughts.
7      A    I'm waiting -- I don't know what -- we're
8 waiting on something.  I get confused.
9      Q    That's all right.  Fair enough.  So in any

10 event, you know that you applied in '14 for SSD?
11      A    Right.
12      Q    Okay.  Fair enough.  Other than Social
13 Security disability, and I know about Workers'
14 Compensation, any other benefits that you've applied
15 for?
16      A    Huh-uh.
17      Q    Is that a no?
18      A    No, sir.
19      Q    And have you looked into potentially for
20 military benefits?
21      A    I did, but I don't foresee it going
22 anywhere.
23      Q    Okay.  All right.  Fair enough.  And do
24 you have any source of personal income at this time
25 from any source at all?
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  1        A    No.

  2        Q    Did Mr. Mitchell confide in you about his

  3   issues with the performance?

  4        A    Yes.

  5        Q    What did he say?

  6        A    He said he wanted to perform better, and

  7   that he liked working for UPS.

  8        Q    How many times did he ask for a change of

  9   position?

 10        A    Once.

 11        Q    Where did he want to get changed to?

 12        A    He wanted to go to the growth group.

 13        Q    Why did he want to do that?

 14        A    What he told me was, that he -- when he

 15   was in the military, in Afghanistan, that he

 16   stepped on a -- I don't know what you call them,

 17   IDU, (SIC), or landmine, of some sort; and he was

 18   losing feeling in his legs and in his hands.

 19        Q    And he thought the growth group would be

 20   easier for him to be successful?  I mean, why?  Is

 21   it less stressful from a physical standpoint?

 22        A    It was the same job that you perform

 23   where you're still typing on a keyboard, so it was

 24   no different than what he was normally doing.

 25        Q    If you're in the growth group, do you
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  1   have goals that you have to meet?

  2 A    Yes.

  3 Q    Are those goals any less stringent than

  4   goals of an inside sales person?

  5 A    They're the same -- I mean, they're

  6   different goals.

  7 Q    Is it possible that he could have had a

  8   perception that it was easier than the growth

  9   group?

 10 A    I don't know that.

 11 Q    What are your thoughts about that?  You

 12   haven't done that position, I guess.

 13 A    No.  I have not.

 14 Q    Same amount of typing, and everything?

 15 A    Yeah.

 16 Q    Did he ask to be changed to security?

 17 A    He had asked about a security job.

 18 Q    Did he ask -- all right.  So he asked if

 19   one was available.

 20 A    He had told me, since he was in the

 21   military, and he was military police, that he would

 22   like to go to security because he felt he had the

 23   background.

 24 Q    Can you tell me, roughly, what the

 25   difference is pay-wise.
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  1        A    I don't know that.  I can't tell you off

  2   the top of my head.

  3        Q    You don't know that as an HR person?

  4        A    No.  That's a different department.

  5        Q    Do you think a security person makes less

  6   than a sales person?

  7        A    No.  It's a full-time supervisor job.

  8        Q    In security?

  9        A    The one he wanted; you know, when he said

 10   he wanted a full-time supervisor job.

 11        Q    Did you have any discussions with Sharon,

 12   or Gina, about Mr. Mitchell's inability to

 13   perform -- performance issues?

 14        A    Sharon came to me about his performance

 15   issues, in regards to when he wanted to apply for a

 16   -- it was a full-time driver delivery supervisor

 17   job.

 18        Q    Well, what did that discussion address?

 19        A    It was just that he wasn't meeting the

 20   qualifications because of his QPR score; he was,

 21   significant improvement needed, and you have to be

 22   proficient in the job that you perform, or be fully

 23   acceptable in your overall evaluation.

 24        Q    So he was struggling, I guess, and wanted

 25   to change positions.  How long did you let him go?
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  1   Like, hang themselves?  I mean, they just keep on

  2   going until they're done?

  3             In other words, you're not going to move

  4   them until they get fired; you'll not move them

  5   from their position because the quality of their

  6   work is not sufficient, so you keep them in that

  7   position; is that right?

  8        A    No.  You train them to be proficient in

  9   that job.

 10        Q    Did you know of Mr. Mitchell's health

 11   issues?  Did you attempt to accommodate him, in any

 12   way?

 13        A    The only thing Ray had told, in regards

 14   to his health issues, was about the stepping on the

 15   landmine and the IDU.

 16        Q    Did you attempt to accommodate him,

 17   somehow?

 18        A    I had told him that -- because, at one

 19   point, he had told me he was going to lose feeling

 20   in his legs and his hands; and I told him that he

 21   needs to apply for an ADA accommodation; and I sent

 22   him the necessary paperwork for that.

 23             MR. SMITH:  I'll mark Plaintiff's Exhibit

 24        1.

 25             (Owens Exhibit 1, E-mails, marked for
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  1   Coleman.  She was someone who was promoted; she did

  2   quite well; and she had set the -- as far as

  3   reaching all of her numbers across the board, she

  4   was able to do it.

  5             So what we do is, when we have an open

  6   territory, we just take the next person that's

  7   ready to go; and Ray Mitchell took that position.

  8        Q    How did he do performance wise?

  9        A    In the -- what we do is -- every six --

 10   when a new person comes in, we have a six-month

 11   evaluation, and a one-year evaluation.  At his

 12   six-month evaluation, he was below expectations.

 13        Q    If I'm not mistaken -- correct me if I'm

 14   wrong -- he was, like, salesman of the month, for

 15   three months in a row.

 16        A    Oh, the recognition?

 17        Q    Yes, I think.

 18        A    It was, I think, for July and August; but

 19   it wasn't him, it was the territory; it was what

 20   Ellen Coleman -- but we still did the right thing

 21   because he owns everything when he takes a new

 22   territory; so we wanted to keep our team motivated;

 23   so we did give him some of the recognition because

 24   that territory was performing.

 25        Q    When did you first have to talk to him
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  1   your attention, issues that he had with disability?

  2        A    Not from a disability standpoint.

  3        Q    From what standpoint?

  4        A    He had requested to go to an associate

  5   ISR position; and that is an A position that is

  6   available.  It's not a position -- it's only a

  7   position when you come from training to go to a

  8   territory.

  9             So he came to me requesting to go into

 10   that position.  He said that he had -- at that

 11   particular time, he said he had medical issues; he

 12   had been blown up by an IED in Afghanistan; and he

 13   was having, at that particular time, some medical

 14   issues.

 15             So I engaged Reggie, our HR manager; and

 16   at that point, he went on disability, at that

 17   point.

 18        Q    Did you ever have a discussion with him

 19   about whatever issues he may have had -- health or

 20   mental?

 21        A    No.  I was unaware of any mental -- he

 22   never said that he could not do the UPS job.  He

 23   came to me, wanting to go to the associate group,

 24   because of the current medical issues that he

 25   stated.  He actually wrote a letter, outlining
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  1   those issues; so that's why he ended up going on

  2   disability.  We tried to help him.

  3        Q    Did you hear anything prior -- or

  4   anything after -- relating to his mental health?

  5        A    I don't understand your question.  As I

  6   said earlier, no; I did not know of any mental

  7   issues.  After the incident, and then when he sent

  8   the information to Gina, there was some medical

  9   issues that we identified from court, while

 10   testifying; but that's the only thing that I ever

 11   knew.

 12        Q    What did you learn?

 13        A    Whatever is in the court documents from

 14   the last trial.

 15        Q    So he did have a discussion with you

 16   about moving jobs, and you were the one that told

 17   him that he was unable to do so.

 18        A    He had a discussion with me, and because

 19   he wasn't meeting the minimum expectations, he was

 20   unable to move to a position.  The security job --

 21   there was no security position available; so there

 22   was no job available in security.

 23        Q    So the position that he had, he said that

 24   he could not perform.

 25        A    He never said that he could not perform
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  1   the current job; he never said that, at all.

  2        Q    So he was doing fine; he didn't have any

  3   issues.

  4        A    I don't understand.

  5        Q    I don't either.  So he wanted to change

  6   position, why?  Did he tell you why -- to go to the

  7   growth place?

  8        A    As I mentioned earlier, he had outlined,

  9   he had some medical issues, at that time; and he

 10   wanted to go to the associate group.  He never said

 11   that he couldn't perform his current.

 12        Q    So he wanted to move because of health

 13   issues, right?  Is that what you said?  That's the

 14   reason -- he had health issues.

 15        A    That's the reason he outlined in that

 16   document.

 17        Q    And he wasn't moved, right?

 18        A    There was an inquisition; we didn't have

 19   a position for him to move to.

 20        Q    Were you aware of any complaints against

 21   Mr. Mitchell?

 22        A    No.

 23        Q    Other than the sheer numbers, were you

 24   aware of any issues that he may have been having

 25   with his position in inside sales?
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1 A. I am an account executive.

2 Q. And what does that mean?  What are your duties

3 now?

4 A. I -- I have a territory that I manage, a book

5 of business for customers that I manage here out of

6 Brooksville, Florida.

7 Q. Okay.  And you managing sales?

8 A. Yes, sir.  It's a sales role.

9 Q. Fair enough.

10 Now, in August of 2012 to June of 2013, were

11 you in the same position?

12 A. No, I was an inside sales coach in Greenville,

13 South Carolina.

14 Q. Now, tell me, if you will, what is an inside

15 sales coach?

16 A. Basically a team lead.  I onboarded new inside

17 sales representatives to help get them up to speed, help

18 to train them, work with them on any places or areas

19 that we needed to focus on to hit elements that were

20 part of the requirements of the job.

21 Q. Were you a supervisor?

22 A. No, sir.

23 Q. Did you have any role in hiring, firing,

24 discipline, anything like that?

25 A. No, sir.
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1 Q. So what exactly did you do as a coach?

2 A. I worked with my sales team, helped them

3 improve upon calls to push sales through.  The main part

4 of the job was to bring in revenue for UPS, convert

5 customers, onboard them into the system, get them

6 running and going and anything in between.

7 So any of my sales reps that was having issues

8 or trouble or asked for help or needed assistance,

9 that's what I would do.  I would work with them,

10 strategize with them, and try to get them to -- to do

11 the requirements that were written.

12 Q. And I can't help but hear the word "them" in

13 the plural form.  So I want to make sure I understand

14 something.

15 As a coach in Greenville in August of 2012, say

16 June or so of 2013, did you have more than one inside

17 sales rep that you would coach?

18 A. Yes, sir, I had multiple.

19 Q. Did you coach Mr. Courtney Mitchell?

20 A. Yes, sir.

21 Q. Okay.  Was he under your tutelage in that same

22 time frame?

23 A. Yes.  He was one of my inside sales reps.

24 Q. Okay.  And how often would you meet with Mr.

25 Mitchell to coach?
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1 A. There is no set schedule to coaching.

2 Generally those that were struggling, I would work with

3 more, obviously, than those that weren't.  You have a

4 range of tenure there as it were.

5 You could have someone who had been doing the

6 job for four years versus somebody that had been doing

7 the job for two months, so generally you would see me

8 more with those new coming in, but average once a week,

9 sometimes twice a week.  Sometimes, you know, once

10 things get a little settled or they're more comfortable,

11 it might be once a month.  It just depended on the

12 person and what they wanted from me.

13 Q. So you would meet with all ISRs under your

14 coaching tutelage?

15 A. Yes.

16 Q. Even ones that had been there for a long time?

17 A. Yes.  Correct.

18 Q. Okay.  All right.  Can you describe a typical

19 coaching session with Mr. Mitchell?

20 A. Sure.  We would pre-call.  So part of the

21 pre-call would be planning, looking at a customer's

22 numbers or statistics.  There's a variety of systems

23 that we would navigate, so we would go through it:  What

24 are you trying to find out on this call, what are we

25 trying to accomplish with this call, do you know
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1 think you can do well, where can we improve on that,

2 what do you think you're not doing well, and just

3 continue to work with them.

4 Q. When you talk to them in these coaching

5 sessions -- and let's talk specific to Mr. Mitchell now

6 and then we'll talk in general.

7 But specific to Mr. Mitchell, if you tell him

8 that he's not meeting a goal or he's not doing something

9 to where you thought he should be doing it or UPS

10 thought he should be doing it, did you pick on him?

11 A. No, sir.

12 Q. What did you do?

13 A. In order to improve we have to realize where

14 we're not doing well, so I mean, even in my own personal

15 development I -- no one is perfect at everything, there

16 is always room for improvement.  So once we discussed

17 where there is room for improvement and we can set a new

18 goal, something that you feel is achievable, and go from

19 there.

20 Q. When you had these meetings with Mr. Mitchell,

21 how did he typically respond?

22 A. He was always very, very appreciative of the

23 coaching, and he's affirmative, he is agreeable.  He --

24 anything that we put as a target or a goal was something

25 that we discussed together and that we both agreed it
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1 would be good.  So I was -- I didn't want to set an

2 arbitrary goal for him to meet.  I wanted to have the

3 discussions with him of what he thought he could

4 achieve.  So they were -- usually concluded very well,

5 happy, positive and moving up, moving forward, ready to

6 implement what we discussed.

7 Q. Did you do these same type of coaching sessions

8 with other ISRs?

9 A. Yes.

10 Q. Okay.  Was there -- well, scratch that.

11 Are there other coaches available for ISRs?

12 A. Sure.

13 Q. Did Mr. Mitchell have the opportunity to work

14 with other coaches in addition to you?

15 A. Yes.

16 Q. As you guys continued to coach Mr. Mitchell,

17 did he show any progress?

18 A. Very little to minimal.

19 Q. What was your relationship like with

20 Mr. Mitchell?

21 A. I would say -- I mean, business relationship we

22 were -- we were friendly.  We worked together every day,

23 eight hours a day, so it was a very cordial

24 relationship.  We -- we were teammates.

25 Q. Let's talk a little bit about that.  I'm going

Page 13

Veritext Legal Solutions
800-567-8658 196



1 to go off topic a second.

2 You said eight hours a day.  What were your

3 normal shifts as an ISR, or what were the normal shifts

4 for Mr. Mitchell as an ISR?

5 A. 8:00 to 5:00, Monday through Friday, and you

6 had two 15 minute breaks and an hour for lunch.

7 Q. Okay.  Can you describe the work station for an

8 ISR?

9 A. Sure.  They were called -- we called them pods.

10 So they were criss-crossed, and there were four -- four

11 reps to a pod.  And I sat at a pod, so did the

12 supervisor.

13 There was no special seating or anything, all

14 within two, three feet to each other, and the pods were

15 fairly ergonomical.  You could raise and lower them.

16 You could stand or sit.  You could adjust the hand rests

17 where the keyboard was to make it more comfortable to

18 you in the environment.  It was fairly comfortable.

19 Q. Did you and Mr. -- go ahead.  I'm sorry.

20 A. It was fairly comfortable for the -- I mean,

21 you could make it the way you wanted it to be to be more

22 comfortable.

23 Q. Could you walk around while you worked?

24 A. Sure.  You could walk around.

25 Q. Okay.  Did you guys, you and Mr. Mitchell, talk
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1 about any personal issues, like how are you doing, this

2 is what is going on in my family, what's going on in

3 yours?

4 A. We did.  All of us did.  You spend that type of

5 time everyday with people, you tend to get into the

6 personal relationships and talk about life and things

7 like that.  So yeah, we -- I would say with Ray, we did

8 that as well.  I did that with pretty much all of my

9 team.

10 Q. Was there ever times during his tenure with UPS

11 where Mr. Mitchell went out of work on disability?

12 A. I'm aware of the disability leave, yes.

13 Q. Okay.  Did he ever share with you the reasons

14 he was out?

15 A. No.

16 Q. Okay.  Did he ever tell you about any problems

17 with his hands or back, or any problems that he thought

18 were attributable to his work conditions or his work

19 environment?

20 A. I don't -- his work environment, no, I don't

21 recall anything specific.

22 Q. Okay.  Did he ever tell you about -- again,

23 just to be more clear, did he ever tell you about any

24 hand or back problems?

25 A. Not that I can recall, no, sir.
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1 Q. Did he ever tell you about any service in the

2 military?

3 A. Yes, he did.

4 Q. Did he ever tell you that he had any injuries

5 or problems as a result of his service?

6 A. He did.  He said that he was blown up in

7 Afghanistan, and that he had resulting injuries from

8 that.

9 Q. Did he describe those injuries to you?

10 A. Not that I can recall in detail, no, sir.  I

11 mean --

12 Q. Fair enough.  And I'm not asking you to

13 speculate.

14 Did you ever have occasion to meet Mr. Mitchell

15 outside of work?

16 A. Yes.  We had group lunches together, and I

17 attended a barbecue at his mother's house.

18 Q. When you attended the barbecue at his mother's

19 house, did you go alone?

20 A. I went with my son.  He was two years old at

21 the time, I believe.

22 Q. So you took your son over to his house?

23 A. Yes.

24 Q. And at that time, was Mr. Mitchell working or

25 was he out on disability?
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1 A. He was out on disability at the time, I think.

2 Q. You mentioned earlier that there are several

3 coaches out there available for the ISRs; is that

4 correct?

5 A. Yes.  There are multiple.

6 Q. Are there also multiple supervisors?

7 A. Yes.  I mean, there's eight to ten supervisors,

8 and then there's managers.  I mean, there's --

9 Q. If --

10 A. There's a whole array of people that you could

11 reach out to for help.

12 Q. If you were an ISR or an ISR manager, are there

13 other people that you can reach out to if you're not

14 happy with a coworker, coach, supervisor?

15 A. Absolutely.  There is management.  There's

16 human resources.  There was a director.  It's pretty

17 much an open-door policy.  You could go and speak to

18 whoever, whenever you needed to.

19 Q. You mentioned earlier that y'all had some work

20 lunches.  Did you go to lunch with Mr. Mitchell in June

21 of 2013, specifically June 21, 2013?

22 A. Yes, sir.

23 Q. Okay.  Was that with other coemployees?

24 A. It was.  There was several of us that went.

25 There was three other -- three other ISRs and myself
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1 went, and we met Ray there, Mr. Mitchell.

2 Q. You met Ray there.  Was Ray not working at the

3 time?

4 A. No, he was not.

5 Q. Was he on disability?

6 A. To my knowledge he was, yes.

7 Q. Okay.  Did you provide a statement to UPS

8 and/or the police as it pertains to the events of that

9 June 21, 2013 luncheon?

10 A. Yes, sir, I did.

11 Q. Okay.  I'm not going to go into much of that

12 lunch then, ma'am, because I know that's a sore subject.

13 But I would like to ask you this, after June 21, 2013,

14 after that luncheon, did you speak with Mr. Mitchell

15 again?

16 A. No, I did not.

17 Q. After that luncheon, June 21, 2013, did you

18 receive any correspondence or communication from

19 Mr. Mitchell?

20 A. Yes, I received text messages and a package

21 from him.

22 Q. Did you write about that package and how it

23 made you feel and provide testimony about that package

24 and how it made you feel as it pertains to his criminal

25 trial?

Page 18

Veritext Legal Solutions
800-567-8658 201



        APPELLANT'S
    NOTICE OF APPEAL

August 9, 2019

202



203



204



205



 AMENDED 
           NOTICE OF APPEAL

August 15, 2019

206



207



208



209



CLAIMANT/APPELLANT'S 
SELECTED APAs            

210



Review Print Out 

Employee MITCHELL, COURTNEY 

Submi.tted By: JONES, VELMA 

Topic: Focused Coaching

Date: 8/20/2012 Follow Up Date: 9/6/2012 

Sub Topic: Call time, producing, bids

Meedng Notes 
Recommending Ray to go onto focus coaching for call time, territory management, and bid activity. Being the numbers in 
the tenitory he inheritited, Ray has accepted 10 bids since the first of June that are running an average of$10.00 in 
growth His total talk time for August to date is 9.3 hours (CMS) which is averaging around .62 hours per day. We have 
discussed this twice with Ray, and no improvements to the number of calls he is making. He entered into the territory on 
May (with several weeks of sit with, with Ellen Coleman to acclimate him to the territory). 

Commitment (Ine abo� £mpl�e'r wri1un submission of Ou!ir Undunmuling an.If Co,nni.itm.urtRE: t.ht t.opic discussed in M�eti.ng Nata.) 

Ray states he is committed to making all the goals and plans, that he has worked very hard to get here and does not 
want to jeopardize his work. 

'Next Steps 
Focus Coaching, 90 days to show improvement, or will move to a critical coaching stage. 

Comments 
At this time I do not see the Skills reflected in Ray to be able to maintain the rigors of an ISR position. 

Employee: Date: 
MITCHELL, COURTNEY 

· Specialist: Date: 

Coach: Date: 

.. Supervisor: Date: 
------------------------

Manager: Date: 
-------------------------

Printed: Thursday, January 29, 2015 Page 1 of 1 
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  1   of the team; you know, let him know that there's

  2   specialists, coaches, myself, peers around him to

  3   answer questions and provide assistance.

  4 Q    Were you part of the group that hired

  5   him?

  6 A    No.

  7 Q    So when you had that first conversation,

  8   what was your expectation?  What did you think of

  9   him, at that point?  Did you have a belief?

 10 A    No.  I don't make jump conclusions, about

 11   anybody, when I first meet them.

 12 Q    For this discussion, we'll say that when

 13   he got there, he was at baseline, all right?  How

 14   would you say that he progressed from there, in a

 15   professional manner?  Did he go up, or down?

 16 A    I would say, down.  He struggled with

 17   being on the phone; talking effectively to the

 18   customers; understanding the products, and the

 19   skill set, and the acumen.

 20 He struggled with the systems; just

 21   overall, was not comfortable with the job, and the

 22   expectations, themselves.

 23 Q    Did he recognize that?

 24 A    I think so.

 25 Q    Did he tell you that he wasn't capable of
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  1   doing the job?

  2 A    I don't think he specifically -- I don't

  3   recall if he, specifically, told me he wasn't

  4   capable of doing the job.

  5 Q    Did he tell you that the stress was too

  6   great, and he wished to be moved to another

  7   position?

  8 A    He asked to move to another position,

  9   based on some medical issues he was having.

 10 Q    What were they?

 11 A    He explained that he was -- I think, at

 12   one point, he said that he thought he had MS; and

 13   that he was losing feeling in his hands and legs,

 14   if I remember correctly.

 15 Q    Did he show signs of stress with this

 16   job?

 17 A    I don't think any more than any other

 18   person; because, I think, everybody gets stressed

 19   at work, for various reasons.

 20 Q    How did the stress come out?

 21 A    To my knowledge, I would say -- maybe he

 22   would say -- if he was struggling with something,

 23   if he needed help, can you help me with this.

 24 Q    How often did you work with him, to make

 25   him a better salesman?
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  1 But I never told him he couldn't do the

  2   job, and he never said he couldn't, specifically,

  3   do the job.

  4 Q    What was your position on him going on

  5   disability?

  6 A    That's a direction employees do, if they

  7   need.  That's why our organization offers that

  8   service, to ensure that people can do whatever they

  9   can to get healthy, and well, and that's why we

 10   offer it.

 11 So we always suggest that, as an option,

 12   if need be, to ensure that we're doing everything

 13   we can to help an individual.

 14 Q    And as a supervisor, what was

 15   Mr. Mitchell on disability for?

 16 A    Whatever medical issues he had, at the

 17   time.  I don't know what they were; we don't get

 18   into specifics, a lot of times, with individuals,

 19   or get overly personal with them.  We just say, if

 20   you have trouble, or have medical issues, we offer

 21   this option for you to utilize, and send them in

 22   that direction.  There's a specific department we

 23   refer them to.

 24 Q    So as his supervisor, you didn't have

 25   knowledge of his issues.
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  1 A    He just mentioned that he had to go to

  2   doctors; and like I said, he had mentioned that he,

  3   potentially, had MS, from one of his doctor visits,

  4   and was having the tingling in his hands, and the

  5   loss of feeling in his leg; and instructed, you

  6   know, that might be an option for him, either

  7   short-, or long-term, to try to get yourself well;

  8   because at UPS, we offer that option to get

  9   yourself well.

 10 Q    Following the lunch, how often did you

 11   correspond with Mr. Mitchell?

 12 A    I did not.

 13 Q    Not at all?

 14 A    He sent me a couple texts; I did not

 15   reply.

 16 MR. SMITH:  Mark this as Plaintiff's

 17 Exhibit 2, please.

 18 (Battista Exhibit 2, June 24, 2013

 19 E-mail, marked for identification.)

 20   BY MR. SMITH:

 21 Q    Are these the texts you received?

 22 A    Yes.

 23 Q    What is your interpretation of them?

 24 A    The first one, I guess -- let's see.  To

 25   me, he was upset with Dwight, for some reason; and
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  1 (It is hereby stipulated and agreed

  2 by and between counsel for the respective

  3 parties that this deposition is being

  4 taken in accordance with the South

  5 Carolina Workers' Compensation Commission

  6 and the Administrative Procedures Act;

  7 and that the deponent does not waive

  8 reading and signing of this deposition

  9 transcript.)

 10 - - -

 11 SCOTT BROWN, after having been

 12 first duly sworn, was examined and

 13 testified as follows:

 14 - - -

 15 EXAMINATION

 16 - - -

 17   BY MR. SMITH:

 18 Q    Mr. Brown, my name is Don Smith.  I

 19   represent Mr. Mitchell in a workers' compensation

 20   claim against UPS; and pursuant to that, I'm taking

 21   your deposition today.

 22 If I ask you a question that you don't

 23   understand, please ask me to rephrase it; if I say

 24   something that you can't hear, ask me to restate

 25   it; if you answer my question, I'll believe that
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  1   you understood what I was asking, and answered

  2   appropriately.

  3 Please verbalize your answers, yes or no;

  4   no shakes of the head.  If you need a break, we'll

  5   let you take one.

  6 State your name for the record, please.

  7 A    My name is Scott Brown.

  8 Q    Where do you live, Scott?

  9 A    Right now, we just moved to a new place;

 10   it is, 105 Lucille Drive, in Gray Court; but at the

 11   time, I was at 7207 Cedardon Circle.

 12 Q    Who do you live there with?

 13 A    My wife.

 14 Q    How long have you been married?

 15 A    Thirty-four years.

 16 Q    Where'd you get your education?

 17 A    In Wisconsin.

 18 Q    Do you have a college degree?

 19 A    No.  I do not.

 20 Q    What education do you have?

 21 A    High school and some LTC -- it's a

 22   technical college.

 23 Q    Do you have any certifications, or

 24   licenses?

 25 A    No.  I do not.
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  1 Q    Where do you work?

  2 A    I work at UPS, for inside sales.

  3 Q    How long have you been in that position?

  4 A    Five years.

  5 Q    Is that the length of time you've been

  6   with UPS?

  7 A    Yes.

  8 Q    What are your responsibilities?

  9 A    Overseeing numerous accounts with, you

 10   know, trying to get business.

 11 Q    Where did you work prior to UPS?

 12 A    I was an outside sales rep for various

 13   printing companies.

 14 Q    How long did you do that?

 15 A    About 34 years.

 16 Q    What can you tell me about the lunch

 17   date, in this particular matter?

 18 A    It was very uncomfortable.

 19 Q    Can you tell me, in your words, what

 20   happened.

 21 A    From start to finish?

 22 Q    Yes, sir.

 23 A    Okay.  We came in, as a group, and Ray --

 24   or Courtney -- was already at the table with a cup

 25   of coffee; and we came in.  And the first thing he
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  1   says to me is, Hey, Mr. Scott, I got a new toy; I

  2   said, What's that, Ray?  He said, It's a

  3   high-powered military sniper rifle with armor

  4   piercing bullets.  I said, Why do you need that,

  5   Ray?

  6 And he told me that it's a new business

  7   that he and his wife was doing; and I said, What is

  8   that?  And he said, repo-ing; and I said, Cars?  He

  9   said, Cars and people.  And from there, we sat

 10   down, and he was getting -- I've never seen him

 11   like this before.

 12 And, yeah, that's pretty much -- it was

 13   just -- I mean, I can go on and on, if you want me

 14   to.

 15 Q    What was your relationship like?

 16 A    It was a coworker.

 17 Q    Did you ever see him outside of work?

 18 A    No.

 19 Q    Did you ever talk to him outside of work?

 20 A    No.

 21 Q    Did you know anything about his history?

 22 A    Not at all; only from what he told me.

 23 Q    What did he tell you?

 24 A    That he had a military background, and

 25   that was it, pretty much.  I didn't know him that
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  1   well, outside of work.

  2 Q    Did you have a desk adjacent to his, at

  3   any time?

  4 A    Yes.

  5 Q    What did you observe?

  6 A    He got frustrated; I tried to help him.

  7 Q    What were the characteristics of his

  8   frustration?

  9 A    Just huffing and puffing; sometimes he'll

 10   just walk away from his desk.

 11 Q    Would you say, anger, or sadness; any

 12   terms like that?

 13 A    Not anger, so much; just frustration.

 14 Q    Did it happen often?

 15 A    Not really often.  I mean, how often is

 16   often?  You know, just a couple times a week,

 17   maybe.

 18 Q    It's all relative, right?

 19 A    We all got frustrated.

 20 Q    Did he get more frustrated than anyone

 21   else?

 22 A No.  He, maybe, showed it differently;

 23   but everybody is frustrated when they can't meet

 24   their goals.

 25 Q    Did you notice any difference in
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  1   Mr. Mitchell's behavior, prior to that lunch?

  2 A    No.

  3 Q    Prior to that lunch, how would you have

  4   described him?

  5 A    Ray was -- he just looked like he got

  6   lost, trying to comprehend what he's doing at his

  7   desk; and he, like I said, got frustrated because

  8   he just took the simplest task, and he just, like,

  9   couldn't comprehend.

 10 Q    Did he ask you for help?

 11 A    No.  He did not, but I offered it.

 12 Q    How would you say his focus was, at that

 13   lunch?

 14 A    His focus?  He had a rage in his eyes,

 15   and one that I've never seen before; and he looked

 16   totally, like I said, raged; and he kept a

 17   conversation with four of us, at the same time.

 18 Like, he was talking one-on-one to each

 19   us, carrying it on.  I couldn't keep up with all

 20   the conversations that were going on.

 21 Q    Did anybody tell you anything about his

 22   history?

 23 A    Not at all.

 24 Q    Not even after the event?

 25 A    Not at all.  Like, what do you mean, his
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  1   history?

  2 Q    Any problems he may have had.

  3 A    Just what I read in the news, or, you

  4   know, he was arrested again, a second time.  But we

  5   really didn't discuss Ray, too much; too busy

  6   working.

  7 Q    So no discussion?

  8 A    Not that I can recall.

  9 Q    What was said in that meeting, right

 10   after lunch?

 11 A    The meeting with all of us?

 12 Q    Yes.

 13 A    We all felt very uneasy, and we figured,

 14   he needs help; so we decided, we have to tell

 15   somebody; so we went right into Reggie's office,

 16   and we explained what happened about the lunch;

 17   that Ray might do something that he's gonna regret.

 18 Our intention was to help Ray, and

 19   it's -- it didn't get him help.  I mean -- and I

 20   would think, with my opinion, I think it was more

 21   on Ray's end than UPS's; that UPS tried to help

 22   Ray, and Ray fought them.

 23 Q    How did they try to help?

 24 A    Well, during his time at UPS, he's had

 25   many people sit with him, helping him with his job;
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  1   but after that luncheon, they tried to approach

  2   him, from what I hear; and a couple people just

  3   told me what he said to them.

  4 Q    Who tried to approach him?

  5 A    I really don't know.

  6 Q    I thought you said, a couple people tried

  7   to approach him.

  8 A    No.  A couple people told me.

  9 Q    What did they tell you?

 10 A    They just said, we went out -- that UPS

 11   went out to his house and tried to talk to him.

 12 Q    What were they gonna tell him?

 13 A    I don't know; I wasn't part of that.

 14 Q    Any question, to you, whether Courtney

 15   was in the right frame of mind, or his normal state

 16   of mind?

 17 A    At what time?

 18 Q    On that lunch.

 19 A    No.  He was -- that's what we were afraid

 20   of; he wasn't.

 21 Q    What did he say when he left?

 22 A    He mumbled under his breath, I love you

 23   guys, but then he just got up; and that was after

 24   he was walking out.  I don't think anyone else

 25   heard him.  I was watching him, as he walked out.
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  1 Q    But you heard him, though.

  2 A    I did hear.

  3 Q    Are you aware of him wanting to move to

  4   another position?

  5 A    He was talking about going to corporate

  6   security.

  7 Q    Why is that; do you know?

  8 A    In his mind, he was a better fit for

  9   that.

 10 Q    Was he struggling with his sales?

 11 A    He struggled with his sales, and when he

 12   got help with them, he brought his numbers up,

 13   some; but like I said, he never really

 14   concentrated, too much, to keep the numbers up; but

 15   that's not me, that's what I'm observing.

 16 MR. SMITH:  Yes, sir.  I have nothing

 17 further.

 18 MR. WILLIAMS:  I have no questions.

 19 MR. SMITH:  Thank you for your time.

 20 - - -

 21 (The deposition concluded at 3:00 p.m.)

 22 - - -

 23 (Witness excused.)

 24 - - -

 25
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  1 (It is hereby stipulated and agreed

  2 by and between counsel for the respective

  3 parties that this deposition is being

  4 taken in accordance with the South

  5 Carolina Workers' Compensation Commission

  6 and the Administrative Procedures Act;

  7 and that the deponent does not waive

  8 reading and signing of this deposition

  9 transcript.)

 10 - - -

 11 DONALD LOUIS CANADY, after having

 12 been first duly sworn, was examined and

 13 testified as follows:

 14 - - -

 15 EXAMINATION

 16 - - -

 17   BY MR. SMITH:

 18 Q    Mr. Canady, my name is Don Smith; and

 19   we're taking your deposition pursuant to a workers'

 20   compensation claim that Courtney Mitchell has made

 21   against UPS; and I'm gonna ask you questions

 22   regarding your knowledge of events, your knowledge

 23   of Courtney, your history with UPS, and so forth.

 24 I tend to mumble, or speak too fast.  If

 25   I do so, please ask me to restate the question.  If
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  1   I say something that's confusing, please ask me to

  2   rephrase it.  If you answer it, that means, to me,

  3   that you understood what I was asking you, and you

  4   answered it appropriately.  Okay?

  5 A    Okay.

  6 Q    You have to verbalize your answers,

  7   rather than headshakes, or nods, what have you, so

  8   she can write down what we're saying.  Okay?

  9 A    Understood.

 10 Q    Could you state your name for the record,

 11   please.

 12 A    Donald Louis Canady.

 13 Q    Where do you live, Mr. Canady?

 14 A    In Aiken, South Carolina.

 15 Q    Your address?

 16 A    53 Flat Trail Court, Aiken, South

 17   Carolina, 29803.

 18 Q    How long have you been there?

 19 A    Approximately, 12 years.

 20 Q    Who lives there with you?

 21 A    My wife, my daughter, my son.

 22 Q    What is your educational background?

 23 A    I attended USC, Aiken -- excuse me, let

 24   me back up.  I graduated from South Aiken High

 25   School in 1982; I attended USC, Aiken, in 1983,
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  1   1984, and 1985.

  2 Q    And what was the result of that

  3   attendance?

  4 A    I did not graduate.

  5 Q    Have you pursued certifications, or

  6   licenses, or anything of that nature?

  7 A    Only through UPS.

  8 Q    Through UPS, what have you garnered?

  9 A    Nothing specifically garnered, just a lot

 10   of internal studying through UPS; they have an

 11   online university.

 12 Q    Do they give you any completion

 13   certificates, or anything?

 14 A    Just for completion of the different

 15   courses.

 16 Q    Is there a topic that they're centered

 17   on, or focused on?

 18 A    Just management skills, in general.

 19 Q    What position do you maintain?

 20 A    I'm the security manager.

 21 Q    For who?

 22 A    For UPS, for the South Carolina area of

 23   the South Atlantic District.

 24 Q    How long have you been in this position?

 25 A    Since 2000.
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  1 Q    Is there a position that you can move up

  2   to?

  3 A    There is.

  4 Q    What would that be?

  5 A    The division manager over security.

  6 Q    Who is currently in that position?

  7 A    Brian Westbrook.

  8 Q    Where is he located?

  9 A    Atlanta.

 10 Q    Who's underneath the division manager,

 11   all the east coast?

 12 A    No.  The South Atlantic District would

 13   consist of:  South Carolina, North Carolina, and

 14   Georgia.

 15 Q    What positions did you maintain, prior to

 16   this position?

 17 A    I started my career with UPS, in 1986, as

 18   a delivery driver; I was promoted, in February of

 19   1991, to what was then called, loss prevention.

 20   I'm not sure of the year, but I spent some time in

 21   claims, for UPS; in 1996, I was in the hub, for

 22   UPS, in Columbia; in 1998, I became a supervisor in

 23   the Aiken, South Carolina, facility; in 2000, I was

 24   promoted to the manager of the Aiken, South

 25   Carolina, facility; subsequently, in 2000, I had a
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  1   lateral rotation into security, where I've

  2   remained.

  3 Q    What are your responsibilities?

  4 A    To protect the assets and the reputation

  5   of UPS.

  6 Q    How do you go about doing that?

  7 A    I'm responsible for the physical

  8   security.  My area of responsibility is -- well, is

  9   any theft related to my area of responsibilities.

 10 My primary job is the reduction of

 11   claims.

 12 Q    Does claim reduction keep you busy?

 13 A    Yes, it does.

 14 Q    What all is encompassed in the claims

 15   that we're talking about?

 16 A    Any package that's shipped through UPS --

 17   whether it's the origin or the destination --

 18   coming into my area of responsibility, if there's

 19   any type of claim, whatsoever -- whether it be a

 20   damage, a no-record, a fallout -- any type of

 21   claim, itself, is what I'm responsible for; every

 22   aspect of it.

 23 Q    So claims relating to the picture that

 24   was smashed when it got to me; that's a claim,

 25   maybe, right?  The actual things that you're
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  1   shipping.

  2 A    Actual things that were shipped, correct.

  3 Q    Does it go beyond that -- a car accident?

  4 A    No.

  5 Q    Does it deal with workers' comp?

  6 A    No.

  7 Q    How did you become acquainted with

  8   Courtney Mitchell's story?

  9 A    I received a call from someone at the

 10   inside sales center, I believe, on the day that the

 11   luncheon took place.

 12 Q    Were you ever in the military?

 13 A    No.

 14 Q    Do you believe attention to detail is one

 15   of your strong suits?

 16 A    It is.

 17 Q    Who did you receive that call from?

 18 A    I'm not certain.

 19 Q    Who's your liaison?  Who do you talk to

 20   in Greenville?

 21 A    Prior to that date, I didn't have a

 22   liaison.

 23 Q    So you talked to the manager, a

 24   supervisor, a worker?

 25 A    I didn't talk to anybody, prior to that
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  1   day, as far as I know.

  2 Q    But on that day, who had the

  3   responsibility to call you?

  4 A    I'm not certain; I would only be

  5   speculating.

  6 Q    Could it have been Reggie Owens?

  7 A    Could have been Reggie Owens.

  8 Q    Whoever you spoke to, what was your

  9   understanding from the conversation?

 10 A    That there was a luncheon that took place

 11   off the premises, from UPS, with Courtney Ray

 12   Mitchell, and, I believe, four other employees;

 13   during the process of the luncheon, there were

 14   things that were mentioned that were disturbing to

 15   the employees; and those things were conveyed to

 16   me.

 17 Q    Do you know if you spoke to someone that

 18   had been there?  If it was Reggie, he just heard

 19   what they said, right?

 20 A    I don't recall if I talked to anybody

 21   that had been there, or not, at that point.

 22 Q    Did you afterwards?

 23 A    Yes, I did.

 24 Q    Did you talk to each individual?

 25 A    I'm not certain.
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  1 Q    Do you have a Courtney Mitchell file?

  2 A    I do not have a file, no.  I, personally,

  3   do not have a file; there may be a file.

  4 Q    Did you take contemporaneous notes?

  5 A    Yes.

  6 Q    Where would those be?

  7 A    I have no idea where the notes are from

  8   when this took place, over two years ago.

  9 Q    Yes, sir.  Did you give them to somebody?

 10   Or do they have a file, or something kind of like a

 11   file?

 12 A    Honestly, I don't know.  I haven't gone

 13   to go look for them.

 14 Q    What do you recall, at this juncture?

 15   The conversations that you had with whomever -- who

 16   did you interview?

 17 A    I'm not certain who I talked with.  I'm

 18   sure that I talked to some, or all, of them, at

 19   some point.  I'm not certain which ones I talked

 20   to, sir.

 21 Q    How often does something like this

 22   happen?

 23 A    Not very often.

 24 Q    Can you think of another incident,

 25   similar to this?
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  1 A    There are incidents, yes, where threats

  2   have been made against management employees; yes,

  3   sir.

  4 Q    When you say, threat, what's your

  5   understanding of a threat?

  6 A    A threat would be -- whether it be a

  7   veiled threat, or direct threat -- would be a

  8   threat that would involve someone becoming injured,

  9   in one way, shape, or form.

 10 Q    And that happened here?

 11 A    Yes, sir.

 12 Q    Could you explain your understanding of

 13   the threat in this situation.

 14 A    Upper management is gonna be carried out

 15   in a box, is a threat; combined with, I have bought

 16   a rifle, I've bought the best rifle, I've bought a

 17   sniper rifle; combined with, I have bullets that

 18   are armor piercing; combined with upper management

 19   to be carried out in a box.

 20 Q    Was that all of what was said?

 21 A    I'm certain that's not all that was said,

 22   no; that's just what I recall from the top of my

 23   head.

 24 Q    Do you recall that, after the carried out

 25   in a box statement, he stated that he didn't mean
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  1   that; he meant his stuff carried out in a box?

  2 A    Correct.

  3 Q    But you're discounting that, right?

  4 A    That was after the statement was already

  5   made, sir.

  6 Q    What did you do with regard to this

  7   incident?

  8 A    I contacted the local supervisor that's

  9   responsible for that area, that works for me.

 10 Q    Who is that?

 11 A    Matt Colbertine.  I contacted my boss.

 12 Q    Who's that?

 13 A    It was Greg Barber, at the time.  And I

 14   contacted law enforcement in Anderson County.

 15 Q    Why did you call Anderson County?

 16 A    That's the county he lived in; he wasn't

 17   at work.

 18 Q    What did you tell Anderson County?

 19 A    I reviewed my knowledge of the

 20   conversation that had taken place at lunch, with

 21   the officer, and asked him to make a face-to-face

 22   visit with the individual, to determine if the

 23   threat was credible, or not.

 24 Q    So you asked Anderson County to do a home

 25   visit?
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  1 A    I did.  A knock and talk.

  2 Q    What all was part of your request?  Did

  3   you make it anything, other than go see him?

  4 A    That was it.  To, please, make a

  5   face-to-face visit, to determine if this threat is

  6   a viable threat, or not.

  7 Q    Do you believe that, I'd like to see him

  8   go out in a box, that's a threat?

  9 A    Yes, sir.

 10 Q    If he'd like to see it -- I mean, what

 11   was he threatening to do?

 12 A    The veiled threat came from, I have

 13   armor-piercing bullets; I've bought rifles; I have

 14   a stash of guns; I've now bought the gun of all

 15   guns, a sniper rifle.  And the next comment that I

 16   was told was made, upper management will be carried

 17   out in a box; in conjunction with all that, that is

 18   considered a threat; that's why we went to law

 19   enforcement and asked law enforcement to pay a

 20   visit, to determine whether or not that was a

 21   viable threat.

 22 Was it taken out of context?  Is it a

 23   viable threat?  We don't know.  I had not spoken to

 24   the employee; I was asking law enforcement to do

 25   that.
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  1 Q    Had you ever spoken to him?

  2 A    Who?

  3 Q    Courtney Mitchell.

  4 A    Negative.

  5 Q    Did you ever?

  6 A    I did, at some point, yes; that evening,

  7   I believe.

  8 Q    How did that transpire?

  9 A    I'm not certain.  I think Courtney called

 10   me after the police left -- I believe.  It was a

 11   very short, very brief conversation.  He said he

 12   was upset; that the police coming to his house,

 13   upset his child, and, I believe, his mother; ended

 14   conversation, and he hung up.

 15 I tried to speak to him; he would not

 16   reciprocate in our conversation, whatsoever; he

 17   hung up on me; which also led me to believe that

 18   there could be an issue here.  He wasn't willing to

 19   talk about it, or converse about it, in any way,

 20   shape, or form.  He made it very clear that he was

 21   in charge.

 22 Q    What do you know about his work

 23   performance?

 24 A    Absolutely nothing.

 25 Q    What do you understand as to his request
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  1   to change positions, or anything like that?

  2 A    I don't know that I know anything about

  3   it, prior to this incident; I've heard things.

  4 Q    What have you heard?

  5 A    I heard, at one point, he was looking for

  6   a position in security, somewhere, after all this

  7   took place; or asked to be considered for a job in

  8   security.

  9 Q    What else have you heard, since that

 10   time?

 11 A    In regards to?

 12 Q    Mr. Mitchell.

 13 A    Everything I've ever heard?

 14 Q    Sure.

 15 A    I'm not as -- I'm not comfortable stating

 16   everything I've ever heard because this was over

 17   two years ago; and it's not as clear to me, exactly

 18   what took place, two years ago.

 19 Q    Yes, sir.

 20 A    I'm not sure that I'll get the sequence

 21   of events, or the information, exactly, correct.

 22 Q    All right.  I'd just like to hear what

 23   you do recall.

 24 A    There was some -- there was a phone call

 25   from Courtney Ray, to -- okay.  Let's go back to
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  1   the night that all this transpired.

  2 Actually, that's all I knew, up to the

  3   night this transpired.  That night, the officer

  4   called me back, and said, Look, I don't think this

  5   is a viable threat; I went and talked to the guy; I

  6   had a face-to-face visit with him.

  7 He seemed to think that things were taken

  8   out of context; that he didn't mean any of it; he

  9   was very sorry.  Then I received a phone call on

 10   Monday, from the same detective, that said, Look,

 11   you need to take all precautionary measures to take

 12   care of your employees, immediately; this is a

 13   viable threat; this person is dangerous, and we're

 14   calling to alert you, right now, that this is a

 15   viable threat.

 16 He informed me that Courtney Ray Mitchell

 17   had come to the police department, and told them

 18   that his wife had barricaded herself inside their

 19   home, with their son; and that he was worried for

 20   his son's welfare.  The police went to the house,

 21   to do a welfare check, and found absolutely no

 22   evidence that anybody had barricaded anything, or

 23   that a child was in any danger, whatsoever.

 24 They felt so concerned about

 25   Mr. Mitchell, at the time, that they made a
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  1   suggestion that he get psychiatric help,

  2   psychiatric evaluation, voluntarily go to the

  3   hospital.  He said that he had voluntarily gone to

  4   the hospital, but, subsequently, disappeared; that

  5   he had gone back to Anderson County and complained

  6   about the way they handled the situation, and his

  7   son's welfare; that he was so disturbed that he,

  8   subsequently, drove to Columbia and drove to SLED

  9   and complained how Anderson County was handling the

 10   situation, and was sent home from Columbia by SLED;

 11   that he felt that he was a viable threat, and we

 12   should do everything that we needed to, to take

 13   precautionary measures for our employees.

 14 Q    So he's considered a threat, despite the

 15   fact that he's going to the proper channels,

 16   driving to Columbia to tell somebody something.

 17 A    Sir, I'm answering what the detective

 18   told me; I can't speak for his judgment.

 19 Q    So he said the things you discussed were

 20   the reasons that he was a viable threat.

 21 A    Correct.

 22 Q    What did you do, based on that?

 23 A    I called my boss; we reviewed it; we

 24   called local law enforcement, and arranged to have

 25   off-duty officers, around the clock, as long as our
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  1   facility was open.  We escorted certain people from

  2   the building to their car, each day; we staffed the

  3   facility with somebody from UPS security around the

  4   clock, each day, for long periods of time.

  5 Q    Did you go to Greenville?

  6 A    I did.

  7 Q    What did you do when you got here?

  8 A    I talked to some of the individuals that

  9   were involved in the case.  I don't remember if I

 10   talked to all of them, or not; there was some

 11   conversation with some of them.  The supervisor

 12   that worked for me, was here, as well; I reviewed

 13   the information with Ken Baca and Reggie and

 14   Sharon, I believe, is her name.

 15 Then there was an incident, later, where

 16   someone was sent a box of items.  One of the things

 17   in the box of items was the concealed weapon permit

 18   -- expired concealed weapon permit from this

 19   individual, along with other items; there were

 20   phone calls that were made by Courtney Ray Mitchell

 21   on the night in question; from what I remember,

 22   there may have been a trespass notice written to

 23   someone, that he's not allowed back on the

 24   property -- I'm not sure which person that was,

 25   whether it was Battista, or who.
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  1 That's, pretty much, my involvement with

  2   it.

  3 Q    So they sent a couple trespass notices?

  4 A    I believe so.

  5 Q    What was your involvement with the law

  6   enforcement?

  7 A    Setting up the schedules, so they could

  8   show up and be there on time; and make sure they

  9   were paid appropriately; providing them with a

 10   picture of Courtney Ray Mitchell, to make sure that

 11   they knew who he was.

 12 Q    Did you help them with breach of peace?

 13 A    I'm not a law enforcement officer; no,

 14   sir.

 15 Q    Did you make any suggestions?

 16 A    Not that I recall.

 17 Q    How long were you up here, before you

 18   went back to Columbia?

 19 A    I don't remember.

 20 Q    Your notes will have who you spoke to,

 21   and what they said, right?

 22 A    Probably not.  There would be some notes,

 23   but I think most my stuff was probably discarded;

 24   there was probably e-mails with a generic overview

 25   of the case.
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  1 Q    With regard to Mr. Mitchell's mental

  2   makeup, did you speak to anybody regarding that?

  3 A    I spoke to the detective who told me he

  4   was unstable and should be considered a threat; I

  5   conveyed that to Ken Baca, to Reggie, and to my

  6   boss, Jim Grover.

  7 Q    The detective's name?

  8 A    Cochran, I believe.

  9 Q    From your discussions with Greenville,

 10   were you aware of any stressors, or anything like

 11   that, that Mr. Mitchell may have had?

 12 A    I'm not sure what you're asking for, sir.

 13 Q    Did someone give you a description of

 14   Mr. Mitchell -- their thoughts -- so you understood

 15   what you were dealing with?

 16 A    No, sir.

 17 Q    No one described Courtney Mitchell.

 18 A    Not that I recall.  Describe him in what

 19   manner?

 20 Q    Describe his demeanor.

 21 A    Not that I recall, other than the

 22   employees that we talked to, described his

 23   demeanor.

 24 Q    Yes, sir.  What did they say?

 25 A    I'm trying to think back two years;
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  1   please bear with me, it's been a while.  They said

  2   that his actions, as well as his appearance,

  3   alarmed them, greatly; that they were concerned

  4   because of his behavior at lunch.

  5 Q    On that day, was he acting consistently

  6   with the way he normally acted?

  7 A    I believe they said, He seemed agitated.

  8   They were more concerned with -- maybe there was

  9   some vocalization, by him, to use some curse words

 10   to describe someone, calling them different names;

 11   as well as, they were concerned for their boss; as

 12   well as, all management; greatly concerned for

 13   their safety because of the comment about being

 14   carried out in a box.

 15 Q    Did you discuss with them, his

 16   performance?

 17 A    No, sir.

 18 Q    Did they give you any reason why he would

 19   be like this?

 20 A    Someone mentioned that they thought,

 21   because of items he said, that he may have been

 22   suffering from PTSD.

 23 Q    Do you remember who said that?

 24 A    I do not.

 25 Q    So the character sketch that you gave the
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  1   police about him, is what?

  2 A    I didn't give them a character sketch.  I

  3   related the facts of evidence:  This was what took

  4   place; this was what was said; please go forward,

  5   and see if it's a viable threat.

  6 Q    Are you responsible for background

  7   checks?

  8 A    No, sir.

  9 Q    Who is?

 10 A    Human resource.

 11 Q    How often do you do those on an

 12   individual?

 13 A    Next to never.  They're done by human

 14   resources.

 15 Q    Do you know of any disciplinary action

 16   taken against Mr. Mitchell?

 17 A    I do not.

 18 Q    Do you know of any complaints that were

 19   made against him?

 20 A    I'm not certain; I don't recall.

 21 Q    Were you aware of his health, or mental

 22   issues, at any point?

 23 A    Only after this incident began.

 24 Q    What did you learn?

 25 A    I learned that the information that I was
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  1   provided by the police; that they felt he was a

  2   threat to our employees.

  3 Q    Who was responsible for his termination?

  4 A    I'm not sure.

  5 Q    If he had asked to be moved for stress --

  6   whatever reason -- would you be aware of that?

  7 A    No, sir.

  8 Q    Did you have a discussion with him, other

  9   than him calling you to tell that you his family

 10   wasn't pleased, or he wasn't pleased that his

 11   family was bothered?

 12 A    I don't remember; I may have, but I don't

 13   think so.

 14 Q    Did he make any threats toward you?

 15 A    Not that I recall.

 16 MR. SMITH:  Make this exhibit 1, please.

 17 (Canady Exhibit 1, Handwritten Notes,

 18 marked for identification.)

 19   BY MR. SMITH:

 20 Q    I'm showing you what has been marked as

 21   Plaintiff's Exhibit 1.  Can you tell me what this

 22   is.

 23 A    I have no idea.  They're notes with my

 24   name written on them, misspelled; improperly

 25   diagnosed as a security officer.
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  1 Q    Okay.  Who's Fuller?

  2 A    I have no idea.

  3 Q    To your knowledge, was Mr. Mitchell ever

  4   an issue prior to this, prior to the lunch?

  5 A    Can you please clarify.

  6 Q    Did you know about Courtney Mitchell,

  7   prior to this lunch?

  8 A    No, sir.

  9 Q    Did anybody tell you of any psychological

 10   issues that he may have had previously, or during

 11   this event?

 12 A    During this event, someone mentioned

 13   that, maybe, he had some PTSD from an injury he

 14   sustained -- an alleged injury he sustained during

 15   an IED explosion in Afghanistan, as these notes

 16   say; I don't remember it, though.

 17 Q    When you say, alleged, have you learned

 18   anything further, since that time?

 19 A    Everything is alleged, until I know for

 20   certain.

 21 Q    Well, what have you learned, since then?

 22 A    I don't have any knowledge, at this

 23   point.

 24 Q    Why do you use that term, alleged?

 25 A    Everything is alleged, until I understand
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  1   that it actually happened.

  2 MR. SMITH:  I have nothing further.

  3 MR. WILLIAMS:  No questions.

  4 MR. SMITH:  Thank you for your time, sir.

  5 - - -

  6 (The deposition concluded at 12:25 p.m.)

  7 - - -

  8 (Witness excused.)

  9 - - -

 10
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  1 (It is hereby stipulated and agreed

  2 by and between counsel for the respective

  3 parties that this deposition is being

  4 taken in accordance with the South

  5 Carolina Workers' Compensation Commission

  6 and the Administrative Procedures Act;

  7 and that the deponent does not waive

  8 reading and signing of this deposition

  9 transcript.)

 10 - - -

 11 DWIGHT INMAN, after having been

 12 first duly sworn, was examined and

 13 testified as follows:

 14 - - -

 15 EXAMINATION

 16 - - -

 17   BY MR. SMITH:

 18 Q    Mr. Inman, my name is Don Smith.  I

 19   represent Mr. Mitchell for a workers' compensation

 20   claim that he's brought against UPS.

 21 With that in mind, we're taking a

 22   deposition to further that case, I guess.  I'll be

 23   asking questions regarding your relationship to

 24   Mr. Mitchell, UPS; and getting some background on

 25   you, so I have a better understanding of you, as an
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  1   individual.

  2 I'll be asking questions, somewhat,

  3   rapidly; and if they're too rapidly, so as to make

  4   it so you can't understand it, or can't hear it,

  5   ask me to restate it; I'll be happy to do that.  If

  6   I ask a confusing question, which I'm known to do,

  7   please ask me to ask it a different way; because if

  8   you answer it, I'll think you understood whatever I

  9   asked; so if you could just do that, we'll be in

 10   good shape.

 11 You have to verbalize all your answers

 12   because of the fact that she is recording what we

 13   are saying; so that way, she can prepare a

 14   transcript of the testimony.

 15 Could you tell us your name, please.

 16 A    Dwight Inman.

 17 Q    Where do you live?

 18 A    4 Newport Drive, Travelers Rest, South

 19   Carolina.

 20 Q    How long have you lived there?

 21 A    Since January.  I bought the house, the

 22   end of January.

 23 Q    Where did you live prior to that?

 24 A    Plantations at Haywood, which is an

 25   apartment complex off Haywood Road.
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  1 Q    Where did you get your education?

  2 A    I'm sorry?

  3 Q    Where did you get your education?

  4 A    Oh.  Augusta State University.

  5 Q    What was your undergrad degree in?

  6 A    Business administration.

  7 Q    Where do you currently work?

  8 A    UPS.

  9 Q    How long have you been there?

 10 A    Five years in February.

 11 Q    What's your position?

 12 A    I'm an ISR; inside sales representative.

 13 Q    Has that been your position the whole

 14   time?

 15 A    Yes.

 16 Q    What is your patch of land, if you will?

 17 A    I handle the Virginia area; and I have

 18   the 81 corridor from Buena Vista to Harrisonburg;

 19   and then I've got the Charlottesville area.

 20 Q    Where did you work prior to UPS?

 21 A    I was unemployed.

 22 Q    Well, where was the last time?

 23 A    Prior to that, I worked at State Farm.

 24 Q    What did you do there?

 25 A    Insurance sales; worked for an agent.
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  1 Q    Do you remember when Mr. Mitchell started

  2   with UPS?

  3 A    No.  I don't remember, exactly, when he

  4   started because I can't remember if he was already

  5   with the team when I joined it, or not.

  6 Q    What would you say your relationship was

  7   with him?

  8 A    Coworker.

  9 Q    Did you talk outside of work?

 10 A    Just -- we'd go to lunch, every now and

 11   then.

 12 Q    What did you talk about?

 13 A    I don't recall all of it, but just what's

 14   written down there, I mean.

 15 Q    When you went to lunch, what did you talk

 16   about?  Hunting?

 17 A    Yeah.  I mean, he would talk about

 18   hunting; and I know he mentioned his brother had

 19   been in the NFL; and he was on a farm; just stuff

 20   like that.

 21 Q    So he talked about hunting and guns and

 22   stuff?

 23 A    Yeah.  He mentioned hunting and guns.

 24 Q    What do you recall from those

 25   conversations?  Anything of note?
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  1 A    No.  Nothing really of note.  I mean,

  2   he's just a coworker; didn't really stand out,

  3   so...

  4 Q    What was his work performance like?

  5 A    I can't speak to that because I don't

  6   know.  I didn't have any interaction with him; I

  7   tried to help him a couple times; he asked me a

  8   couple questions; and that's it.

  9 Q    So he was concerned about his work

 10   performance?

 11 A    I mean, I don't know if he was concerned.

 12   He was just like everybody else that's new.  If you

 13   don't understand something, you ask a question.

 14 Q    Was his desk close to yours, ever?

 15 A    Yes.  He sat right next to me; not the

 16   whole time, but, I know, at one point.

 17 Q    What were your observations?

 18 A    What do you mean?

 19 Q    Did you see anything out of the ordinary?

 20 A    No.

 21 Q    How were his emotions?

 22 A    Just like anyone else; just sat there and

 23   did his job, as far as I know.

 24 Q    You were at that lunch?

 25 A    Yes.  I was at the lunch.
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  1 Q    Please tell me about it, in your words.

  2 A    I mean, it's written down.  I can go over

  3   the statement; it's a pretty lengthy statement, so,

  4   I mean, I can tell you what I remember.

  5 If it matches up, it matches up; because

  6   I'm, kind of, doing it from memory, and that was,

  7   what, two-years ago.

  8 We went to lunch at the Olympian; he was

  9   already waiting on us when we got there; he seemed

 10   a little agitated, or irritated; and I sat -- if I

 11   remember correctly, he was at this end of the

 12   table, kind of like where you are; and I was

 13   sitting over where that gentleman is; and there

 14   were a couple people in between us.

 15 But he just seemed irritated; and he was

 16   talking with several people at the same time,

 17   making statements about management; making

 18   statements about friends he had known in, I guess,

 19   the Army, or wherever, in his past; making

 20   statements about, I guess, some altercation he had

 21   outside of -- I think it was a Five Guys.

 22 And then he just got up and left, like,

 23   very abruptly; got up and left.  I think he only

 24   had a coffee, if I remember correctly; so we just,

 25   kind of, thought it was strange.
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  1 Q    Was he making any sense?

  2 A    Not a lot, in my opinion.

  3 Q    Was he having one conversation?

  4 A    No.  Like I said, it seemed to me, he

  5   was, kind of, carrying on conversations with all of

  6   us; little conversations here and there, which I

  7   think I mentioned.

  8 Q    Could you draw a table -- the table that

  9   you were sitting at -- and where you guys were

 10   sitting.

 11 A    And this is to memory.  I just know

 12   that -- I know Ray was here -- this was Ray.  And

 13   I'm pretty sure I was here; and I think Gina was

 14   here; and I can't remember where Scott and Leonard

 15   were.  I know one of them -- I can't remember if it

 16   was Scott or Leonard -- were directly across from

 17   me, so...

 18 Q    Based on what you heard coming from

 19   Mr. Mitchell, what were your thoughts?

 20 A    What were my thoughts?

 21 Q    What were your thoughts.

 22 A    What were my thoughts?  My thoughts were

 23   that we need to tell somebody that he had made

 24   these statements; and that we wanted him to get

 25   help.
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  1 Q    Help for what?

  2 A    Well, obviously, he was disturbed.  I

  3   mean, I don't know for what; he just seemed

  4   disturbed, at that luncheon.

  5 Q    Had you ever seen anything like it?

  6 A    No.  That's why we were all, kind of,

  7   taken back; because it was like he was a different

  8   person at that lunch.

  9 Q    Were you aware that he had asked to be

 10   moved, in the company?

 11 A    Yes.

 12 Q    What positions did he ask to be moved to?

 13 A    The only thing I ever heard him mention

 14   was, I think, security.

 15 Q    Do you know if he had the opportunity to

 16   talk to somebody about that?  Or was that just an

 17   aside?

 18 A    It was just, I knew he was interested in

 19   it.  I don't know if he talked to anybody about it,

 20   or not.

 21 Q    Did he tell you about his struggles at

 22   work?

 23 A    No.

 24 Q    He didn't tell you that he was having

 25   trouble with the calls, and so forth?
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  1 A    No.  We didn't have that kind of

  2   relationship.

  3 Q    Did he ask you for help?

  4 A    No.  I mean, he asked me for help, like,

  5   how do I enter this into the computer; but not

  6   like, I don't know what I'm doing.

  7 I mean, like I said, everybody needs help

  8   figuring out the systems, and things like that;

  9   those are the general questions that he asked me.

 10   Hey, where I do look this up, or where do I look

 11   that up?

 12 Q    With regard to the other workers, did he

 13   ask more questions or less questions, than other

 14   people?

 15 A    Compared to me, he probably asked less,

 16   because I asked a lot; but he seemed to ask about

 17   the same as everybody else.  I mean, people ask a

 18   lot of questions when they go on the floor, so...

 19 Q    How many questions did you ask him?

 20 A    I didn't really ask him any questions.

 21 Q    Why not?  You just said you had

 22   difficulty.

 23 A    No.  When I first got on the floor, I had

 24   difficulty.  When he got there, I'd been with the

 25   company for a while, so...
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  1 Q    So you were before him.

  2 A    Oh, yeah.  I started in 2011.

  3 Q    Did you ever see anything like that

  4   lunch -- anything at all -- by Mr. Mitchell?

  5 A    No.

  6 Q    Do you recall what your testimony was

  7   in -- hold on one second, please.

  8 How did Mr. Mitchell exit the restaurant?

  9 A    Just paid for his cup of coffee and got

 10   up and left.

 11 Q    Did he say goodbye?

 12 A    Not that I recall.  I know he was going

 13   to do something to his truck.  He might have

 14   mentioned, hey, headed out to do something to my

 15   truck; because I know he was getting accessories to

 16   put on his truck; so, to the best of my knowledge,

 17   he exited, saying, hey, I'm going to get something

 18   done to my truck.

 19 Q    Other than the names, and whatever, at

 20   that lunch, had he ever been negative to you, in

 21   any way?

 22 A    Yeah.  I don't know if he really cared

 23   for me that much, but, so...

 24 Q    What would give you that thought?

 25 A    I just -- some of the stuff -- well, I
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  1   guess I take that back because it was really the

  2   stuff that he said at the lunch that made me think

  3   he was negative; calling me a taxi driver, and the

  4   things he said at the lunch.

  5 Q    So prior to that?

  6 A    No.

  7 Q    Did he come within arm's length of you

  8   that day?

  9 A    I'm sure he did.  I'm sure I probably

 10   shook his hand.

 11 Q    Did he call at your house?

 12 A    Yes.

 13 Q    What did he say?

 14 A    He asked me why I called the cops on him;

 15   and I tried to tell him that I didn't call the cops

 16   on him; and he told me that, yes, you did.

 17 The cops came to my door; they scared my

 18   wife; they scared my little boy; and I was no

 19   longer allowed on his property; I would be

 20   receiving a letter from his lawyer.

 21 Q    And did you receive something from him?

 22 A    Yes.

 23 Q    What was that?

 24 A    It was a letter that came to the office.

 25 Q    What was it?
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  1 A    I think it was --

  2 Q    Trespass notice?

  3 A    Yeah.  Trespass notice.

  4 Q    Did he attempt to call you, at any time,

  5   after that?

  6 A    Not that I know of.

  7 Q    Did he tell you he was going to Atlanta?

  8 A    He mentioned going to Atlanta with a

  9   file.

 10 Q    A file?  What's your understanding of

 11   that?

 12 A    I didn't know what he meant.  He just

 13   said, I'm going to Atlanta with a file, watch the

 14   news.

 15 Q    But not coming to anybody's place and

 16   hurting them, right?

 17 A    No.  He didn't verbally say that.

 18 Q    Scott Brown asked him about his gun,

 19   didn't he?

 20 A    I believe so.  One of us did; it was

 21   probably Scott.

 22 Q    And Gina Jones talked about her pistol.

 23   Did she have a Glock?

 24 A    I don't recall.

 25 Q    Was Courtney a different person that day?
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  1 A    In my opinion, he was a different person.

  2 MR. SMITH:  I have nothing further.

  3 MR. WILLIAMS:  You're done.  Thank you,

  4 sir.

  5 COURT REPORTER:  Did you want to mark

  6 this as an exhibit?

  7 MR. SMITH:  Yeah.

  8 MR. WILLIAMS:  No objection.

  9 (Inman Exhibit 1, Diagram, marked for

 10 identification.)

 11 - - -

 12 (The deposition concluded at 2:42 p.m.)

 13 - - -

 14 (Witness excused.)

 15 - - -

 16

 17

 18

 19

 20

 21

 22

 23

 24

 25
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  1 (It is hereby stipulated and agreed

  2 by and between counsel for the respective

  3 parties that this deposition is being

  4 taken in accordance with the South

  5 Carolina Workers' Compensation Commission

  6 and the Administrative Procedures Act;

  7 and that the deponent does not waive

  8 reading and signing of this deposition

  9 transcript.)

 10 - - -

 11 MICHAEL LEONARD, after having been

 12 first duly sworn, was examined and

 13 testified as follows:

 14 - - -

 15 EXAMINATION

 16 - - -

 17   BY MR. SMITH:

 18 Q    Mr. Leonard, my name is Don Smith, as you

 19   know; and we're here today on a workers'

 20   compensation claim brought by Courtney Mitchell,

 21   versus UPS; and the purpose of this event is to

 22   find out a little bit more about Mr. Mitchell's

 23   work at UPS, as well as, your understanding of

 24   events, and participation in same.

 25 I would ask, when you answer my
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  1   questions, that you do it verbally; so that way,

  2   the court reporter can make a record.  If you don't

  3   understand what I'm asking you, please ask me to

  4   rephrase; because if you answer me, I will think

  5   that you understood what I was asking you; and I

  6   have a tendency to mumble, so if you don't hear me,

  7   or what have you, please ask me to restate the

  8   question.  If you need a break, please ask me; and

  9   we'll, of course, stop.

 10 Could you state your name for the record,

 11   please.

 12 A    It's Michael Leonard.

 13 Q    And Mr. Leonard, when were you born?

 14 A    April 14, 1962.

 15 Q    Where do you currently reside?

 16 A    Charlotte through the week, and

 17   Spartanburg on the weekends.

 18 Q    Do you have a residence in both places?

 19   Do you have a house in both places?  Where do you

 20   get mail?

 21 A    Both locations.

 22 Q    All right.  Tell me your educational

 23   background.

 24 A    I have a bachelor's in political science,

 25   and I'm currently working on a master's in business
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  1   administration.

  2 Q    Where'd you go to school?

  3 A    I went to UNC, Charlotte; the masters in

  4   business will be from Florida Institute of

  5   Technology.

  6 Q    Who are you currently employed with?

  7 A    UPS; United Parcel Service.

  8 Q    How long have you been with them?

  9 A    Six years in October.

 10 Q    What was the year of your birth, again?

 11 A    1962.

 12 Q    What are your responsibilities with UPS?

 13 A    When I first worked there, I was an

 14   inside sales rep; currently, I'm an account

 15   executive, on the outside, in business development.

 16 Q    How many positions did you move up in the

 17   ladder, if you will, to get to where you are now?

 18 A    One.

 19 Q    So you just went from inside sales to

 20   account rep.

 21 A    Correct.

 22 Q    And that's outside sales.

 23 A    Correct.

 24 Q    When did that transition take place?

 25 A    February of this year, 2015.
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  1 Q    Where did you work, immediately prior to

  2   UPS?

  3 A    I worked for a company called, The

  4   Cellular Store, Carmichael Wireless.

  5 Q    How long were you with them?

  6 A    I think it was 18 months.  It was, kind

  7   of, a contract position with a gentleman that owned

  8   that business.

  9 Q    Prior to that?

 10 A    Follett Higher Education Group.

 11 Q    How do you spell that?

 12 A    F-O-L-L-E-T-T.

 13 Q    And what were your responsibilities

 14   there?

 15 A    I was a store director with them.

 16 Q    What were your responsibilities?

 17 A    Ran a university book store.

 18 Q    Were you there a lengthy time?

 19 A    Five years.

 20 Q    And immediately prior to that?

 21 A    Harris Teeter.

 22 Q    How long were you with Harris Teeter?

 23 A    Twelve years.

 24 Q    Why did you leave Harris Teeter?

 25 A    I was living in Atlanta, and they were
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  1   pulling out of Atlanta and South Carolina, in the

  2   Upstate; and I had an opportunity to go work for

  3   Follet Education, at Georgia State University.

  4 Q    And you left Follett, why?

  5 A    Moved back up to help take care of ailing

  6   parents, on both sides of the family.

  7 Q    And the Carmichael job, was that up in

  8   the Upstate, here?

  9 A    Correct.

 10 Q    And you left for UPS, why?

 11 A    For the benefits.  I was paying for

 12   benefits, out of pocket, because it was, kind of, a

 13   contractual position; it didn't offer benefits.

 14 Q    So you started with UPS when?

 15 A    Probably six years -- 2009.

 16 Q    What were your responsibilities, as

 17   inside sales?

 18 A    We had an account base that was assigned

 19   to us, and we were required to make calls each day.

 20   At the time, we were asked to make at least 15, to

 21   20 calls a day, to discover new volume; what we

 22   called penetration and conversion opportunities

 23   within those customers.

 24 Q    What was your area for calling?

 25 A    Let me think.  When I first started with
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  1   them, I had the Georgia area.

  2 Q    So was it all of Georgia?

  3 A    Not all of Georgia, I had Atlanta.  I'm

  4   trying to think.  It was Atlanta, and then Macon,

  5   and that area.  It was set up with specific zip

  6   codes in a geographical area, but Atlanta would be

  7   the primary.

  8 Q    Did you stay in Georgia the whole time?

  9 A    No, sir.  They restructured the sales

 10   groups; and when we restructured, I went into

 11   Virginia.

 12 Q    Is that the whole state of Virginia, or

 13   close to DC?

 14 A    Richmond.  And then the surrounding area,

 15   like Powhatan.

 16 Q    Williamsburg?

 17 A    Didn't go over to Williamsburg.

 18 Q    With regard to your employment with UPS,

 19   is Virginia the last area that you had, prior to

 20   taking the step up in position?

 21 A    No, sir.

 22 Q    Where were you at next?

 23 A    I had Pennsylvania.

 24 Q    What part of Pennsylvania?

 25 A    Reading and Lancaster.
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  1 Q    Harrisburg?

  2 A    Yes, sir.

  3 Q    When did you have that area?

  4 A    Up until I moved to the position in

  5   February.

  6 Q    How did you do in Harrisburg?

  7 A    I did all right.

  8 Q    How long were you in Pennsylvania?

  9 A    If I remember correct, it was about a

 10   year-and-a-half, give or take.

 11 Q    UPS wants you to reach a certain

 12   percentage; is that right?  A certain goal, or what

 13   have you.

 14 A    Correct.

 15 Q    What is that goal?

 16 A    For inside sales?

 17 Q    Yes, sir.

 18 A    It would be, that you need to be, at

 19   least, 100 percent on, what we call, bid growth;

 20   and also, you had to meet a standard for your, what

 21   we call, CV VAT, but, I guess, revenue; and it's a

 22   cumulative, validated sales total, is what it comes

 23   out to.

 24 So you had three criteria under that,

 25   that you had to meet, at 100 percent; that would
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  1   be:  Ground, air, and hundredweight.

  2 Q    Did you say, hundredweight?

  3 A    Hundredweight.  Those are three of the

  4   services that we offer through the small package

  5   system.

  6 Q    Hundred-percent bid growth, what does

  7   that entail?

  8 A    That would be when you're talking to your

  9   customers, and you're figuring out whether they

 10   have additional revenue, or penetration

 11   opportunities, you would structure a new pricing

 12   agreement, or discounts, if you will, for that

 13   customer; and based on the volume where they were

 14   when you put that bid in place, and the new volume

 15   that came in, under that new contract -- would

 16   create that new percentage, in terms of growth.

 17 Q    How were you doing, on average, during

 18   that year-and-a-half?

 19 A    Met the goals in those areas.  On bid

 20   growth, it was -- I don't remember, specifically,

 21   I'm sorry; but it was over 100 percent.

 22 Q    And that was your average, over that

 23   time.  What did you start off with?  Was it a tough

 24   place?

 25 A    It was mid-90s, when I took over.
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  1 Q    So a year-and-a-half prior to the

  2   beginning of this year; is that right?  Latter part

  3   of 2013?

  4 A    Yes, sir.

  5 Q    The last month you had it, what was the

  6   bid growth?

  7 A    I don't remember, specifically, I'm

  8   sorry.  It was over 100, though.  I would not have

  9   been able to move to the A position, without it

 10   being above 100.

 11 Q    Do you remember when Courtney Mitchell

 12   began working at UPS?

 13 A    I don't remember the specific year, no.

 14 Q    What was his position, in relation to

 15   yours?

 16 A    Same, similar position; inside sales rep.

 17 Q    During that time that you were inside

 18   sales rep, did your desk, or space, remain the same

 19   the entire time?

 20 A    No, sir.  They moved the configuration

 21   around, every once in a while; just to change

 22   things up, and give you a different perspective, or

 23   view, I guess.

 24 Q    2012, where were you?

 25 A    2012, we were in the old building.  I
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  1   think we were on the sixth floor of the Fluor

  2   Daniels building.

  3 Q    Where are you now?

  4 A    I'm in Statesville, and Salisbury, North

  5   Carolina.

  6 MR. SMITH:  Can we go off the record, a

  7 second.

  8 (Discussion off the record.)

  9   BY MR. SMITH:

 10 Q    Courtney Mitchell started in 2012, about?

 11 A    Probably.

 12 Q    Where was his area; meaning, where he

 13   sat, compared to yours?

 14 A    I don't remember, at the time.

 15 Q    When he first got there, was he

 16   friends -- fast friends with anyone?  Who did he

 17   hangout with the most?

 18 A    Not that I can recollect, no.

 19 Q    When did you talk to him?

 20 A    I would stay late, sometimes, and he

 21   would be there late; and we would talk, sometimes,

 22   in the evenings; but as far as a specific time, I

 23   don't remember.

 24 Q    Do you recall his abilities, or skills,

 25   or anything relating to the job?

282



Michael Leonard

EveryWord, Inc. Court Reporting Page: 14 www.EveryWordInc.com

  1 A    He struggled with the job; he did not

  2   appear to be very computer savvy; was reluctant to

  3   get on the phone.

  4 Q    Did you, at any time, provide counseling,

  5   or help him in any way?

  6 A    I would make suggestions to help him

  7   target customers to call.

  8 Q    Where was he at immediately prior to his

  9   departure?  And I'm talking about the sales area.

 10 A    He was on disability when he left.

 11 Q    The last place that he was selling to?

 12 A    I don't know his area; I don't remember.

 13 Q    Could it have been Harrisburg?

 14 A    If it was, I didn't see any notes in our

 15   teams, which is our customer relations management

 16   system that had his name on it.

 17 Q    Who was selling there, immediately prior

 18   to you?

 19 A    Harrisburg -- I don't remember.  I'm

 20   sorry.

 21 Q    Do you remember Mr. Mitchell being

 22   written up, or anything of that nature?

 23 A    No, sir.

 24 Q    Did you ever have the opportunity to have

 25   a desk located immediately next to him?
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  1 A    I recall, at one time, I think we were

  2   adjacent to one another.

  3 Q    Where was your sales area, at that time?

  4 A    It would have been the Virginia area.

  5 Q    Do you have a salesman of the month, or

  6   anything like that?

  7 A    No, sir.

  8 Q    Do you have any awards, or certificates,

  9   that are given to someone who has, either,

 10   surpassed their goals, to a certain extent, or had

 11   the best sales, or anything like that?

 12 A    They would do recognition on Fridays.

 13 Q    And what's involved with recognition?

 14 A    We do, what we call, a pre-call meeting,

 15   PCM; and on Fridays, they would recognize people

 16   that had brought in a lot of volume, either on 100

 17   weight or ground or international.

 18 We had, like, a little contest; and

 19   people that would have, you know, the largest

 20   increase from the previous week, would be

 21   recognized.

 22 Q    And that was on a weekly basis.

 23 A    Yes, sir.

 24 Q    Do you recall if Courtney ever went in

 25   that, or succeeded in that?
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  1 A    Not that I recall, no.

  2 Q    Did you have anything on a monthly basis?

  3 A    There would be contests for time off, you

  4   know, a day off; or, you know, X number of hours

  5   off.  On a monthly basis, they would run a contest

  6   for the month, and you had to have, you know, a

  7   certain goal to be met, to be part of that.

  8 Q    But there was nothing given for employee

  9   of the month, or salesman of the month, or

 10   something to that extent.

 11 A    No, sir.

 12 Q    What is your assessment of Courtney

 13   Mitchell?

 14 A    I'm not sure what you're asking.

 15 Q    If you were to describe him, how would

 16   you describe him?

 17 A    A disturbed individual; there was a lot

 18   of angst and anger.

 19 Q    Can you give me an example of what we're

 20   talking about.

 21 A    This is put in the perspective that, when

 22   we first became acquaintances on the team, that he

 23   was an Iraq and Afghanistan Veteran; and

 24   understanding, as a civilian, that we could not,

 25   probably, comprehend some of the things that he
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  1   saw, and that he alleged he experienced -- because

  2   I don't know if he was actually a veteran or not.

  3 Based on the comments, you could tell

  4   that he was deeply troubled by things that,

  5   allegedly, occurred when he was overseas.

  6 Q    Yes, sir.  What do you know, now?  You're

  7   prefacing your statements, so what is your

  8   understanding now?

  9 A    I have no clarification whether he has

 10   been, or was not, in the service.  My interactions

 11   with him, originally, were predicated on him being

 12   a war veteran.

 13 Q    Since that time, you've learned what?

 14 A    Nothing, one way or the other.

 15 Q    So what you're saying, then, is, the only

 16   information that you have, is that, he was a

 17   veteran, according to him; you don't have anything

 18   else.

 19 A    No, sir.  I do not.

 20 Q    I guess I don't understand.

 21 A    Well, maybe I should not use the word,

 22   alleged.  That may not have been a good word

 23   choice, on my part.

 24 Q    But you'd agree with me, since you used

 25   that term, that means you have a question about
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  1   that.

  2 A    Personally, I do.  Yes, sir.

  3 Q    And you base that on what?

  4 A    Just on my own feeling.  I have nothing

  5   concrete to base it on.

  6 Q    Did you have any discussions about

  7   Mr. Mitchell with other fellow employees?

  8 A    Not anything other than what happened

  9   that particular day at lunch, no.

 10 Q    Never talked about him, beforehand?

 11 A    No, sir.

 12 Q    What knowledge did you have of any issues

 13   that he may have had, prior to the lunch?

 14 A    As far as, what type of issues?

 15 Q    Anything that might have been watercooler

 16   talk, or something of that nature; scuttle-butt, I

 17   guess.

 18 A    I have no knowledge, prior to that.

 19 Q    No discussions, at all?

 20 A    No, sir.

 21 Q    Did you have a name for him?  Do you have

 22   any nicknames?

 23 A    Other than -- I can't think of how it was

 24   worded, but we watched a shooter video, and

 25   everybody -- because Ray had become increasingly
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  1   agitated at work.  I can't remember what it was,

  2   but there was a nickname.

  3 I'm sorry.  I can't remember,

  4   specifically, what it was.

  5 Q    Shots fired?

  6 A    Yeah.  Thank you.

  7 Q    How was that -- I mean, do you know who

  8   started that?  I mean, who created that?

  9 A    I think it was just association from that

 10   video because I think it was the title of that

 11   video; but putting that in perspective -- I know

 12   this is, probably, not relevant -- but thinking

 13   that he was suffering some type of trauma, or

 14   stress, from being a veteran.

 15 I think, at that time, you know, we could

 16   see that something was going on with Ray, or felt

 17   like something was going on; I don't know.  Bottom

 18   line of that was -- or that thought is -- we felt

 19   like Ray needed to seek some kind of help, but we

 20   didn't know how to approach it.

 21 Q    Did he ever talk to you about his

 22   difficulties with the position?

 23 A    He just said he had a hard time making

 24   the calls; he didn't like it; and he had a hard

 25   time working the different programs we had to use,
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  1   to do our job.

  2 Q    His difficulties, did they become

  3   increasingly obvious with the passage of time?

  4 I mean, could you see a direct increase

  5   in his angst, on a month-to-month basis?

  6 A    That would be fair to say, but that was

  7   across the board for everybody.  Like I said, you

  8   have goals you have to meet; and if you're not

  9   hitting those goals on a monthly basis, you'll have

 10   a hard time meeting your year-end goal.

 11 So it wasn't just, necessarily, Ray; it

 12   was me, and everybody else.

 13 Q    How was he doing in the beginning?

 14 A    He struggled in the beginning, but

 15   everybody struggles in the beginning, as you're

 16   learning the systems.  There's a learning curve,

 17   and I don't think Ray ever got past the

 18   learning-curve part.

 19 Q    Do you know of him asking to go into

 20   security, or something like that, to get away from

 21   the sales, and the difficulties he was having?

 22 A    I remember him mentioning that he wanted

 23   to go into a different area.  I don't recall that

 24   it was, specifically, security.

 25 Q    All right.  You don't know what it was,
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  1   necessarily, but did you understand why?

  2 A    I think it was because he could not do

  3   what was required for us to do, at the desk.

  4 Q    When did he start voicing that thought?

  5 A    It would have been prior to his going

  6   out, so it would be sometime -- I'm trying to

  7   remember when Ray wasn't there, so I apologize;

  8   just before him not being there.

  9 Q    Well, let's say the lunch was June 26,

 10   2013.

 11 A    Okay.  It would have been late 2012.

 12 Q    Do you know who he asked for that?  Would

 13   it have been Reggie Owens?

 14 A    I mean, to start any type of request, you

 15   would have gone through your coach, and then

 16   supervisor; but we have a very open-door policy, so

 17   he could have approached Reggie about it, directly,

 18   too.

 19 Q    If you do it the way you're supposed to,

 20   he would have spoken to whom, first?

 21 A    Either Gina Jones or Mike Battista.

 22 Q    Gina Jones' position, was what?

 23 A    She was the coach, at the time.

 24 Q    Who was your coach?

 25 A    Gina was.
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  1 Q    And Mike's position?

  2 A    Supervisor.

  3 Q    Were you ever a coach?

  4 A    No, sir.

  5 Q    What was your relationship with

  6   Ms. Jones?

  7 A    Just coach; colleagues.

  8 Q    What was her relationship with

  9   Mr. Mitchell, from your perspective?

 10 A    Colleagues.

 11 Q    You previously said that you didn't know

 12   how to address the indications you had about

 13   Mr. Mitchell; is that right?

 14 I mean, did you tell Gina Jones, your

 15   coach, that you were concerned about Mr. Mitchell's

 16   mental health?

 17 A    I don't believe I did.  No, sir.

 18 Q    Did you have any discussions with

 19   coworkers, prior to that lunch?

 20 A    Concerning Ray's state of mind?

 21 Q    Yes.

 22 A    No, sir.

 23 Q    Are you aware of anyone discussing it,

 24   prior to that lunch?

 25 A    No, sir.
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  1 Q    Can you tell me what happened at the

  2   lunch; who was involved; who was there.

  3 A    Went to lunch; I rode over with Dwight,

  4   Gina, and Scott.  When we got to the restaurant,

  5   Ray was sitting at the table; which surprised me

  6   because, I think, he was out on some type of leave,

  7   at the time.

  8 Q    Gina Jones had not told you that he was

  9   coming?

 10 A    No.  I don't remember her saying that.  I

 11   just remember walking in and being surprised that

 12   he was there.

 13 Q    Was that at the Olympian?

 14 A    Yes, sir.

 15 Q    I'm going to hand you a piece of paper,

 16   and pen, and I'd like you to draw the table, or

 17   wherever you were sitting at; and then, if you

 18   would, put everyone around the table where they

 19   were sitting.

 20 A    (Witness complying.)

 21 MR. SMITH:  Thank you.  We'll make that

 22 Plaintiff's Exhibit 1.

 23 MR. WILLIAMS:  No objection.

 24 (Leonard Exhibit 1, Diagram, marked for

 25 identification.)
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  1   BY MR. SMITH:

  2 Q    Go ahead and tell me how lunch began, for

  3   you, when you got there; how did it play out?

  4 A    Well, I think we all sat down, and, you

  5   know, kind of, asked Ray how he was; and he, kind

  6   of, pretty much, took over the conversation, at

  7   that point in time.

  8 Q    Do you know -- well, how did the

  9   conversation begin?  Was there a topic?  Do you

 10   know why he was on disability?

 11 A    I do not.

 12 Q    Give your memory of the lunch.  Just tell

 13   me the story.

 14 A    Well, I was going, and then, just,

 15   general conversation; and then the conversation

 16   really went downhill; and, like I said, it became,

 17   pretty much, a one-sided-type situation, with Ray

 18   talking about, he had started a -- I think he said

 19   he started a new business; he was going into the

 20   repo business for bodies and cars and whatnot; and

 21   then he talked about a new handgun, or rifle, that

 22   he had purchased, that he had -- I can't remember

 23   if it was -- you know, some kind of body piercing,

 24   or body-armor-piercing-type ammo, to go with it --

 25   long range rifle; and then several derogatory
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  1   remarks.

  2 There was something about driving

  3   somewhere, and he said something about Dwight being

  4   a crappy driver; and then he started talking about

  5   how he disliked Sharon and Reggie and Ken.

  6 Q    Do you recall why?

  7 A    Basically, that they were not trying to

  8   work with him on whatever his requests were, at the

  9   time.

 10 Q    Do you know what the requests were?

 11 A    No, sir.  I don't recall.

 12 Q    Do you recall any specific statements

 13   about any of those individuals?

 14 A    Not verbatim.  He -- I don't remember the

 15   specific wording that he used towards Sharon, or

 16   whatnot.  Big momma and black -- I don't recall,

 17   completely.

 18 Q    About how long did the lunch last?

 19 A    Probably, 35 minutes, 40 minutes, because

 20   we had an hour; so between driving back and forth,

 21   and to get in and out.

 22 He was -- my regret was not stopping the

 23   conversation because he was very loud, and some of

 24   the terms he was using towards Reggie and Sharon,

 25   were derogatory.  Like I said, I don't remember,
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  1   specifically; I haven't thought about it much -- or

  2   any more than I had to -- between then and now, but

  3   I know, embarrassment; and then, I guess, being

  4   ashamed for not telling him to knock it off because

  5   there were other people in the restaurant.

  6 Q    What did you do in preparation for today?

  7 A    Other than having a conversation with

  8   Shayne, alerting me that I was going to be here...

  9 Q    Did you review anything?

 10 A    No, sir.  I have not.

 11 Q    With regard to his conduct, did anyone

 12   say anything to him about it?

 13 A    No.  From my perspective, I was in shock;

 14   and like I just said, I wish I had, but I think we

 15   were all just -- my perception of everybody at the

 16   table, was, just, are we really hearing what we

 17   think we're hearing?  Especially in regards to the

 18   comments toward Ken.

 19 Q    Please explain.

 20 A    He had mentioned that he wanted to see

 21   Ken go out in a box; and then he corrected himself,

 22   saying, No, no, I'm gonna have his job, and I'm

 23   gonna help carry his stuff out in a box.

 24 That's one thing that's stuck in my mind,

 25   because it was like, he implied that he wanted to
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  1   have him to go out in a box; meaning, a dead box.

  2   You know what I'm saying?

  3 Q    Yes.

  4 A    Well, no.  You may not know, but...

  5 Q    I understand.  How soon after, did he

  6   correct what he was saying?

  7 A    Probably within a minute.  I think he

  8   realized what he said, and he said, No, no.  I

  9   don't mean it like that.

 10 Q    So he also said that he wanted to replace

 11   him.

 12 A    He wanted to have his job.  He was gonna

 13   have his job; and he was gonna help carry his stuff

 14   out; something to that effect.

 15 Q    Do you know why?

 16 A    No, sir, I don't.  Like I said, the

 17   specifics of what was going on with him, we're not

 18   privy to.

 19 Q    What was his relationship with Mike

 20   Battista?

 21 A    I think professional, in terms of, you

 22   know, being -- you know, talking to him when he had

 23   issues, and Mike being responsive.

 24 I mean, what are you asking for,

 25   specifically?
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  1 Q    I mean, do you know anything about the

  2   relationship that was good, or bad?

  3 A    No, sir.  Neither, or.

  4 Q    How would you describe Mike Battista?

  5 A    Mike is low key.  He expects you to do

  6   what you need to do, and hit your metrics.  I know

  7   from a -- and that's, pretty much, it.  He's pretty

  8   straightforward about what his expectations are.

  9 Q    How would you characterize his leadership

 10   capabilities?

 11 A    If I were evaluating Mike for a position

 12   above where he is, I would consider him for it.

 13   He's fair; he's impartial; but he has expectations,

 14   and will communicate that to you.

 15 Q    If he believes that you're not meeting

 16   your standards, how does he go about addressing it?

 17 A    From a personal perspective, when I was,

 18   at times, not where I needed to be, Mike would pull

 19   you off the floor.  Each group has a whole area,

 20   they can go and meet; and he would meet with you,

 21   in person, and say, What's going on; what's

 22   impeding your progress; what can I do to help.

 23 Q    Did you ever consider his demeanor, and

 24   his way of leadership, as being derogatory?  Was he

 25   hard on you, at all?
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  1 How did he tell you that you weren't

  2   doing well?

  3 A    We'd sit across from one another, like

  4   you and I are, right now; and he'd say, you know --

  5   he'd have the numbers, and say, okay, you're below

  6   here.  What's going on?  What's driving this?  Can

  7   you explain to me why that number is low?

  8 You know, be able to explain your

  9   progress, or lack of progress, in that case; and

 10   then what barriers, or obstacles, are you hitting

 11   that are not allowing you to get that number to

 12   where it needs to go; and then, what can we do to

 13   help.

 14 Q    Did he ever ask you to write yourself up?

 15 A    You would write an acknowledgment, is the

 16   way I looked at it, that you had the conversation;

 17   and then they would ask you, what I call, smart

 18   goals; what specifically are you going to do to

 19   correct that; what's your measurement; how are you

 20   gonna achieve it.

 21 I can't remember all the little acronyms,

 22   but timing is -- when can we expect this number to

 23   start going up like it's supposed to, or meet the

 24   goal.

 25 Q    Tell me about the ride back to the
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  1   office.

  2 A    I think we were all -- I don't know if

  3   dumbfound is the right word to use, but just struck

  4   by what we had heard; and we all felt that we

  5   needed to report to HR, Reggie.

  6 Q    Who was the leader of the discussion?

  7 A    I think all of us were, equally; and Gina

  8   and Dwight, I think, really took over; and I think

  9   we may have deferred to Gina because she was the

 10   coach, at the time.

 11 Q    So you get in the vehicle, and who starts

 12   talking?  Who was the first one?

 13 A    I think, collectively, we all said, Oh,

 14   crap, about the same time.

 15 Q    So when you got back to the office, what

 16   was the game plan?

 17 A    We, as a group, were gonna go to HR.

 18 Q    Is that what you did?

 19 A    Yes, sir.

 20 Q    All four of you?

 21 A    Correct.

 22 Q    Who did you meet, and where?

 23 A    I think when we first got in the

 24   building, Sharon was, either, coming off, or

 25   getting ready to get on an elevator; and we told
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  1   her that she needed to come with us; and we went to

  2   Reggie's office and started to report the lunch

  3   conversation to him.

  4 Q    How did you report it to Reggie?

  5 A    Verbally, initially; and then -- I can't

  6   remember if he wanted us to write statements, at

  7   that time, or if it was after the police came.

  8 Q    How soon after you talked to Reggie, did

  9   the police get involved?

 10 A    I don't know what time they,

 11   specifically, arrived there; but when we went down

 12   to meet with them, it was, probably, within 25 to

 13   30 minutes; but I don't know, specifically, when

 14   they got to the site.

 15 They may have met with Reggie, prior to

 16   meeting with us.

 17 Q    So within 30 minutes of this discussion,

 18   the police were there; is that what you said?

 19 A    Thirty minutes, or less.

 20 Q    The police that were there, were they the

 21   ones that were always at UPS?

 22 Was there always a city police officer

 23   that --

 24 A    No, sir.  The city police officers were

 25   not assigned to -- or requested to be at the site,
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  1   until after all this transpired.

  2 Q    Do you have any now?

  3 A    I haven't been to the site, since I left.

  4   They were there when I left in February, so I would

  5   think there, probably, still is police presence, at

  6   the building.

  7 Q    Who were the individuals present when you

  8   were last there, working?

  9 A    I can't remember if it's the Greenville

 10   police.  It's the blue -- maybe it's the county.

 11 Q    Was it the same guys that were there,

 12   prior?

 13 A    No, sir.  When we were at Halton, I think

 14   they were in a different jurisdiction.  I want to

 15   say, it may have been the city police when we were

 16   at Halton; and then, I think, it went to county; or

 17   vice versa.

 18 Q    Yes, sir.  When you went to the meeting

 19   with Reggie, who did the talking?

 20 A    We all started, and it was, kind of like,

 21   hang on; and then, Gina and Dwight -- we all added

 22   our comments, you know, kind of a round robin; you

 23   know, it started here and ended here.

 24 Q    But it was, essentially, a consensus.

 25 A    Yes, sir.
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  1 Q    What did you tell them?

  2 A    We recounted the conversation at lunch,

  3   as best we could; and, you know, the threats and

  4   the comments that were conveyed by Ray at lunch.

  5 Q    Threats?  What threats?

  6 A    Well, threat, may not be the right word

  7   to use, but the comment that he made about Ken.  We

  8   felt like, between talking about having a

  9   high-powered rifle, and taking Ken out in a box --

 10   we all took that to mean, was he gonna do bodily

 11   harm to Ken.

 12 Q    Who else talked about guns that day?

 13 A    Ray's the only one that talked about

 14   guns.

 15 Q    Anybody ask him about a gun?

 16 A    I don't know how that conversation

 17   started.  I think it went back to where he said he

 18   was thinking about starting a new business, in the

 19   repo business, and then he started talking about a

 20   gun purchase; so I don't know how that all got

 21   woven together.

 22 Q    Gina have a pistol?

 23 A    I don't know if Gina owns a pistol, or

 24   not.

 25 Q    She didn't talk about her gun, at the
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  1   lunch.

  2 A    I don't recall her doing it, no.

  3 Q    Do you recall Scott Brown asking about a

  4   gun, initiating the conversation?

  5 A    Like I said, I don't recall how the gun

  6   conversation got started.  It could have very well

  7   been something Scott had said.

  8 Q    But, to your recollection, you believe

  9   that Courtney's the only one that spoke about a

 10   gun, or guns.

 11 A    To what I remember; yes, sir.

 12 Q    And, once again, who all was in the room,

 13   in the conversation?  It was you, and your lunch

 14   companions, Sharon, and Reggie.

 15 A    And then Ken came in because Reggie and

 16   Ken had a meeting; and so, Reggie told Ken, We've

 17   got something serious going on; we need to postpone

 18   that meeting, and you need to come back in.

 19 Q    With regard to Ken, was it your

 20   understanding that Courtney didn't appreciate his

 21   leadership?  Or what was the complaint?

 22 A    The issue, probably, with Ken's

 23   leadership -- Ken is, again, demanding; has high

 24   expectations; and that's conveyed in his meeting

 25   with the suits.  I don't know if there was any
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  1   direct contact between Ray and Ken, though.

  2 I never had any type of -- I mean, from

  3   my perspective, I never had -- other than passing

  4   in the hallway to say hello -- never had any type

  5   of -- and since we were talking about how we were

  6   evaluated, I'll use the term, performance -- never

  7   had any type of performance meetings with Ken, on

  8   how I was doing, or not doing; so I don't know if

  9   he would have had that conversation with Ray; but

 10   again, I don't know.

 11 Q    So during that conversation about the

 12   box, and everything, did he say why he wished to

 13   see him not have a job there?

 14 A    It had something to do with him not being

 15   able to move out of the area, go do something

 16   different.  And as we talked -- forgive me.

 17   Something I do remember, is that, he -- I don't

 18   remember if it was to Reggie, or to Sharon --

 19   trying to move out of the area.  He wanted to

 20   become a permanent fixture, in what we called, at

 21   the time, the growth group.  That's just where they

 22   hand you a list, and you make calls.

 23 He didn't want to have to worry about bid

 24   growth; he didn't want to have to worry about

 25   hitting the other performance measures; he wanted
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  1   to try to be a permanent fixture in growth group,

  2   so there was some...

  3 Q    Who gets in growth group?

  4 A    All new-hires start in growth group.

  5   It's, kind of, a training area to where you, kind

  6   of, learn the systems, become acclimated to the

  7   systems and making calls; and then it's, kind of

  8   like, a resource pool.

  9 So when someone leaves the floor, or gets

 10   promoted, you have someone that can move into that

 11   vacant desk.

 12 Q    So the growth group works on leads for

 13   you, as inside salesmen.

 14 A    Yes.  That's probably a good way to

 15   describe it.  When I was in growth group -- and I

 16   don't know how it was when Ray was there -- we

 17   worked, specifically, on what we call, sales leads,

 18   slim leads; this is a list of leads that came in --

 19   and for our area, we covered the east coast, so it

 20   could be -- I could be calling a customer in New

 21   York; I could be calling a customer in Georgia, or

 22   wherever; just depends on how those leads got

 23   assigned to me.

 24 So you'd have X number of calls, and when

 25   I was in growth group, I think we had to do 25
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  1   calls a day; and the expectation was, the calls

  2   needed to be 25 calls; and then you had a talk-time

  3   metric that you had to meet, as well; so you had, I

  4   think, two-and-a-half hours of talk time.

  5 Q    Keep them on the line?

  6 A    Correct.

  7 Q    Did Courtney express how he was going to

  8   make changes, or go about making changes, with the

  9   unit itself, or the way things were done?

 10 A    In terms of how he, personally,

 11   approached his work?

 12 Q    Well, the changes that he thought were

 13   necessary, how did he think he could get anything

 14   done?

 15 Did he say he was going to Atlanta, to

 16   talk to, apparently, you know, the higher ups?

 17 A    I think that was something he mentioned

 18   at the lunch; he was gonna go to Atlanta to talk to

 19   somebody.

 20 Q    Is that because -- did he say why?  Did

 21   he not feel that he could talk to the people in

 22   Greenville?

 23 A    That may have been why; I don't know that

 24   that was the case.  Like I said, the open-door

 25   policy -- if you don't feel like you're getting
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  1   what you need here, you can go to the next level;

  2   so I think he was, maybe, just gonna go to the next

  3   level.

  4 Q    So he did mention, he was going to

  5   Atlanta, and that was, like, a plan.

  6 A    I believe so.

  7 Q    What was the fallout from the meeting

  8   that you had after the lunch?  What ended up

  9   happening, as a direct result of that meeting?

 10 A    They had city police officers assigned to

 11   our location; and, at that time, they had two

 12   roving police cars in the Fluor lot, during the

 13   day; and then you had a police officer stationed at

 14   each entrance.

 15 Q    What was your contact with Mr. Mitchell,

 16   from that point forward?

 17 A    After lunch, zero.

 18 Q    No contact, him-to-you; you-to-him.

 19 A    No, sir.

 20 Q    With regard to Reggie Owens asking you to

 21   do something -- did the police ask you to do

 22   something, directly; or did Reggie?

 23 A    I think Reggie said we would write

 24   statements; and when the police got there, we gave

 25   them the statements; and, I think, at the same
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  1   time, or right after that, we did a personal --

  2   same thing that mirrored what we gave the police,

  3   to Reggie.

  4 Q    Did you write two statements?

  5 A    I remember writing one on the form, for

  6   the police officer.  They gave us a form to fill

  7   out, and I, pretty much, used that to do the one to

  8   Reggie.

  9 Q    Was the first one -- the first report

 10   that you wrote, was it more elaborate, or a little

 11   bit more specific than the second one?

 12 A    I tried to make them as equal as I could.

 13   I'm not overly great on the details.  I mean, if

 14   you look at it, compared to others, it's probably

 15   not as detailed as some of the others.

 16 Q    My question earlier was, you had two

 17   different statements; one is shorter than the

 18   other, like it's paraphrased.

 19 I mean, is that how it was done?

 20 A    That would be an accurate description.

 21   Yes, sir.

 22 MR. SMITH:  Mark this as Plaintiff's

 23 Exhibit 2.

 24 (Leonard Exhibit 2, June 21, 2013

 25 Statement, marked for identification.)
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  1   BY MR. SMITH:

  2 Q    What we're looking at in Plaintiff's

  3   Exhibit 2, is what?

  4 A    I'm sorry.  Say that again.

  5 Q    This is Plaintiff's Exhibit 2.  What is

  6   this?

  7 A    This is the statement that I wrote out

  8   and gave to Reggie.

  9 MR. SMITH:  And mark this Plaintiff's

 10 Exhibit 3.

 11 (Leonard Exhibit 3, June 24, 2013

 12 Statement, marked for identification.)

 13   BY MR. SMITH:

 14 Q    Can you tell me the differences that you

 15   see in these.

 16 Well, which one was done first, how about

 17   that?

 18 A    This one was done first; the one that's

 19   dated June 21st.

 20 Q    Well, I see the date there, sir; but is

 21   the smaller one, the one that's paraphrased?

 22 A    That would be correct, yes.  Sorry.  I

 23   didn't understand your question.

 24 Q    I understand.  You did the long one,

 25   first, and then you made a small one for the
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  1   police; is that right?

  2 MR. WILLIAMS:  Object to the form of the

  3 question.  Please answer.

  4 WITNESS:  The one to police was probably

  5 short because I was trying to keep it on that

  6 little report form they gave us.

  7 If I remember, it would have mirrored

  8 more of this one, just to hit the highlights.

  9   BY MR. SMITH:

 10 Q    So the longer version -- would you say

 11   that's the one you wrote first?

 12 A    No.  The paraphrased one would have been

 13   the first one; and then, I think, it may have been

 14   after our loss prevention people got involved into

 15   it and wanted us to go back and be a little bit

 16   more comprehensive.

 17 Q    So you weren't paraphrasing then.

 18 A    On the longer one, no.

 19 Q    My questioning is based on -- this is my

 20   interpretation.  You do a long report, and then you

 21   do a synopsis, or a smaller version, for

 22   efficiency, to fit in the space you had; but you

 23   don't believe you did the longer one first.

 24 A    I don't recall correctly -- no.  I would

 25   think, knowing my personality, I did this one,

310



Michael Leonard

EveryWord, Inc. Court Reporting Page: 42 www.EveryWordInc.com

  1   first, just to hit the, you know -- I don't know if

  2   highlights is the right word, but, the pertinent

  3   points.

  4 And they wanted us to -- I want to say it

  5   was LP, and I may not be correct on the timeframe

  6   -- wanted us to, you know, write down everything

  7   that we could possibly remember that day.

  8 Q    On page two of Plaintiff's Exhibit 3,

  9   look at number four.  Can you talk to me about

 10   that.  What is that about?

 11 A    Yeah.  He talked about, he had been

 12   prescribed medications, and that he wasn't supposed

 13   to be driving.  And I remember thinking, you know,

 14   if you're not supposed to be driving, why did you

 15   drive up here and -- I'm thinking that to myself.

 16 Q    Did you ever notice --

 17 A    And he said he was in pain, and I said,

 18   well, you shouldn't not take -- that's a double

 19   negative, I guess -- but take your pain meds

 20   because you don't want to have to fight the pain,

 21   physically, because, I said, that creates more

 22   stress, you know, on your body.

 23 Q    Did you ever notice that -- did you ever

 24   have an opportunity to see him in a state that you

 25   believed he was medicated; meaning, the effect of
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  1   the medication was clear to you?

  2 A    There was one time, he came into work,

  3   where he was on medication; and I don't know what

  4   type, but something to do with an IED explosion had

  5   created pain in his neck and back; and he had

  6   difficulty because, obviously, he sat in a chair

  7   all day long, and I think it bothered him; and I

  8   think there were a couple times, he came in, where

  9   he had been on something for that.

 10 I don't know if it was prescription, or

 11   whether it was over the counter.

 12 Q    On page three of that same Plaintiff's

 13   Exhibit, can you tell me about your closing.

 14 A    Well, this goes back to working under the

 15   thought that Ray was a combat veteran.  I guess I'm

 16   particularly attuned to that; I grew up in a

 17   military family; would have been in the military,

 18   had I not blown my knee out; I have friends that

 19   have served overseas.

 20 I mean, I grew up in a military town,

 21   I'll just put it that way, so I have close contact

 22   with people that served.  Understanding -- and over

 23   the course of my career, working with people that

 24   have been veterans, I know that there are specific

 25   things, that they experience, that you and I will
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  1   never experience; and I don't know how that affects

  2   them, so I didn't want to pry too much with Ray.

  3 I mentioned earlier, you know, that there

  4   would be times I would stay late, at night, just so

  5   I wouldn't have to fight the traffic to go home;

  6   and we would talk -- and he'd talk about his

  7   experiences; so I just wanted to be there, to

  8   listen, for him; so that's where that came from.

  9   But then, keeping with the thought that he was a

 10   stressed, ex-veteran, based on the comments he made

 11   here, there was something, obviously, in my mind,

 12   that had gone awry in Ray's thought process; and I

 13   think what we wanted -- or what I wanted -- and

 14   when we approached Reggie that day -- was to get

 15   Ray some help.

 16 Q    Regardless of any military relationship,

 17   did Courtney need help?

 18 A    Help as far as?

 19 Q    Mentally.

 20 A    I'm not qualified to answer that; but, I

 21   mean, just in terms of what I thought he needed,

 22   especially after that -- I thought he needed help.

 23   Here again, not prying into what he was doing, I

 24   would think that he would have availed himself to,

 25   you know, the VA, or someone, for working through
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  1   what he experienced in Afghanistan.

  2 Q    And this statement, was this based on the

  3   lunch, alone?  Or were there other things that you

  4   had seen?

  5 A    That was based, partly, on the lunch; and

  6   partly, on some of the conversations that we would

  7   have at night.

  8 Q    Can you give me some examples of the

  9   conversations.

 10 A    There was one, you know -- going back --

 11   mentioning the injury to his neck and back, where

 12   he had been in a convoy -- and I can't think of the

 13   pass, but he was talking about the pass, and they

 14   hit an IED, and the vehicle got overturned, and

 15   things like that; and that's when he sustained

 16   these type injuries, and he mentioned that people

 17   had died.

 18 And I didn't pry because I'm not

 19   qualified to start delving into those type

 20   situations; but if he wanted to talk about it, I

 21   thought, listening to him, at least, provided a

 22   catharsis -- I don't know if that's the right

 23   word -- a release for him, to help work through

 24   what he had experienced.

 25 Q    Did you have -- what were your beliefs as
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  1   to his mental situation, during those

  2   conversations?

  3 A    I felt that he was, somewhat, stable, and

  4   that he was just using that to work through it.  I

  5   didn't think there was as much of a disconnect, as

  6   there was when we were at lunch that day -- between

  7   what I had experienced with him, prior to the

  8   lunch.

  9 Q    But you recognized that he needed help.

 10 A    Correct.

 11 Q    Was that a thought of the group?  Or was

 12   that just your thought?

 13 A    That's just my thought.  I think that,

 14   after the lunch, we all thought -- and here again,

 15   you know, we're working -- you know, he's an

 16   ex-veteran -- that he needed help.

 17 And the purpose of that, at least from my

 18   perspective, partly, to alert Reggie and Sharon and

 19   Ken, what was said, was that, there was concern on

 20   all our parts.  I know there was on mine and Scott

 21   and Dwight's, and probably Gina, if you asked her;

 22   that Ray really needed help because he would -- you

 23   know, he related that to me, and probably related

 24   some of the same things to Scott and Dwight and

 25   Gina.
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  1 I don't know that for a fact, but hearing

  2   him talk about what he experienced, I don't know

  3   how I would be, coming back into the civilian

  4   world.

  5 Q    Recounting every individual that was in

  6   the ride home, what -- were the individuals

  7   offering any prior situations they had seen, that

  8   correlated with this lunch?

  9 A    I think we had all heard the story about

 10   the IED -- because of the injury -- so we all had

 11   that; and I think, you know, we all -- okay, we

 12   need to let them know.

 13 But why we, also, wanted to go, was that,

 14   knowing Ray was out -- we didn't know why he was

 15   out; but, obviously, he needed to have some type --

 16   in our minds -- some type of help to deal with what

 17   he was dealing with.

 18 Q    What did Gina Jones say, in that ride

 19   back to the office?

 20 A    Specifically, I don't remember.  Like I

 21   said, I think we all sat in the car, and were like,

 22   Holy crap, we need to go -- well, probably more

 23   specific than that -- but we need to go -- let

 24   people know what was going on; and I think we were

 25   all talking, and we all had a concern for Ray, that
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  1   he needed help; and that was one of the reasons why

  2   we went to HR.

  3 Q    Were there any anecdotes -- that reminds

  4   me of the time -- so to speak?

  5 A    No.  I remember when we were in the car,

  6   and Gina got a text, or Dwight got a text -- it may

  7   have been Gina because it was addressed towards

  8   Dwight, about, tell him not to act like such a --

  9   put a boot in his rear-end for me.

 10 Q    Did you perceive that as an attempt to be

 11   humorous, or coarse?

 12 A    I would say, coarse humor.

 13 Q    Did he ever threaten anybody?

 14 A    At that table, that day?

 15 Q    At any time.

 16 A    Other than what we perceived as a threat

 17   towards Ken, I'm not aware of any other situations;

 18   and I don't know if that's encompassing the -- I

 19   don't know if implied threat would be correct, but

 20   when he had someone deliver the -- I think it was a

 21   leaf-blower motor, and I know there was some type

 22   of envelope that had items in it, but I don't know,

 23   specifically, what those items were; but I think

 24   that got -- I don't think.

 25 It upset a lot of people, on the contents
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  1   of that envelope that was delivered.

  2 Q    So did you know the content of the

  3   envelope?

  4 A    I understand there was some notes,

  5   receipts, and cellphones; and that's all I know

  6   that was in there.  As far as what was on any of

  7   the cellphones, or what the notes were, or what the

  8   receipts, specifically, had on it, or whatnot; I

  9   don't know.  I just know the general contents.

 10 Q    So, as you said, there was no interaction

 11   between you, at all; you didn't get any e-mails, or

 12   texts, or anything, from Courtney.

 13 A    No, sir.  After that -- that lunch was

 14   the last time I had any type of contact with Ray.

 15 Q    Do you know what Gina Jones' involvement

 16   was, in this particular situation, from the lunch

 17   to his dismissal; or anything of that nature?

 18 A    I don't know what her involvement was, in

 19   terms of his dismissal.  I think that it was,

 20   probably, more personal for her; and I don't know

 21   if personal is the right word; but her engagement,

 22   after the lunch, was greater activity, on her part,

 23   than mine; she was more involved.  I don't know how

 24   to word that.

 25 Q    Did she, or anyone else, offer any new
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  1   information to you that you were unaware of?

  2 A    No, sir.  Other than, that she had an

  3   envelope that had those general items in it.  She

  4   didn't ask for details -- I didn't ask for details,

  5   and she didn't offer them.

  6 At that point in time, if it didn't

  7   involve you, directly, so to speak, at that

  8   point -- UPS is of the mindset that these matters

  9   are private, to a point; that if it doesn't involve

 10   you, directly, at that point in time, then you

 11   don't really need to know what's going on.

 12 They would keep us abreast of general,

 13   you know, progress of what was going on, you know;

 14   was Ray incarcerated, or was Ray out; but as far as

 15   any details on what was in that, no.

 16 Q    Are you aware that Ms. Jones made a

 17   statement regarding the events, and so forth?  Did

 18   you ever have an opportunity to read that?

 19 A    No, sir.  I've not read anybody's

 20   statements.

 21 Q    Are you aware that she did create

 22   something like that?

 23 A    I believe we all created statements from

 24   that lunch that day.

 25 Q    When did you believe that Courtney was
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  1   not the same person that had started working there?

  2 A    If I had to state a definitive point, I

  3   would say, it was that day, at lunch.

  4 Q    Did Courtney ever win any awards, any

  5   achievements, or anything?

  6 A    I don't recall; no, sir.

  7 Q    If you got an award, would you get a

  8   reward, like, monetary, or credit card sort of

  9   thing?

 10 A    There may have been gift cards.  I know,

 11   typically, what we got was, like, a coupon for time

 12   off; you got -- well, that was birthday

 13   recognition.  Sharon would give everybody, like, an

 14   ice cream card; I think it was T-B -- I can't think

 15   of the place.

 16 You know, I don't know.  I never got

 17   anything that had money, as far as, you know, a

 18   gift card that said, here's X number of dollars on

 19   it.  Most of mine were, either, time off -- what we

 20   call a time-off certificate, or a time-off coupon,

 21   or hours-off coupon.

 22 MR. SMITH:  One moment, please.

 23 (Off the record.)

 24 MR. SMITH:  I have nothing further.

 25 MR. WILLIAMS:  No questions.
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  1 You are free to go.

  2 COURT REPORTER:  Shayne, you mentioned

  3 you want --

  4 MR. WILLIAMS:  Read and sign.

  5 - - -

  6 (The deposition concluded at 10:55 a.m.)

  7 - - -

  8 (Witness excused.)

  9 - - -

 10

 11

 12
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 16

 17

 18

 19
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 21

 22

 23
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THE COURT: 

Thank you so much. Is it Ms. Jones? 

MS. JONES: 

(Inaudible) 

THELMA JEANA JONES: 

being first duly sworn was examined and testified as 

follows: 

THE COURT: 

Thank you. 

EXAMINATION BY MR. GALYEAN: 

Q. Ms. Jones, could you start with the events of June

21st of 2013 and tell us what happened on that day?

A. Well, two days prior I received a text message from

Mr. Mitchell. He was out on disability from work. I

don't know the specifics of it. I'm not privy to

that. But he asked me to go to lunch on Friday. I

had already had plans, you know, with some of my

co-workers So I asked my co-workers, hey, is it okay

if, you know, Ray joins us for lunch? He wanted to

meet for lunch. And they were all, oh, that's fine,

we' 11 see how he's doing.

So he met us for lunch at the Olympian Restaurant, I

believe was the name of it, on that Friday probably a

little after 12: 00. He was already there. He had
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been there for a little while. He had been drinking 

water and, it looked like, coffee. We all sat down, 

and he immediately went into talking about, you know, 

what he' dbeen doing. Him and his wife were working 

on some things privately. There was multiple 

conversations that started up. Imean, it was talking 

to me, talking to - - I mean, talking to Dwight, 

talking to Mike Leonard. And they were all happening 

at the same time, like one was talking about him being 

upset about work. One was talking about him and his 

wife starting up a business of repo-ing stuff. And I 

asked him, like repo-ing what? He's like, cars, you 

know, people. I was like, okay, that's odd. One 

conversation waswithDwight, and he made -- hecalled 

Dwight - - and my apologies. He called him a pussy. 

I'm not quite sure what the disgruntlement was there. 

He made the comment about Dwight about driving like -­

driving like an Arab or something, just put a turban 

on him and call him Sumeer and he could be a New York 

taxi driver. I mean, he was making some really 

derogatory comments right to Dwight. And I looked at 

Ray, and I was like, you know, seriously? He was 

like, I'm just kidding, Jeana. I was like, no, you're 

not. And he said, ,,No, I'm not really, not really. 

I'm not kidding. " 
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He went on, just getting louder. People -- there was 

a table that got up and moved. There was a table with 

some children who requested to be moved away from us 

in the restaurant. There was a couple of tables 

around that were just looking at us mortified, I 

guess, terrified because he was raging -- he was just 

louder and louder, hand gestures, just very angry. 

And he talked about he had gotten a new sniper rifle 

and that he'd gotten armor-piercing bullets. And, you 

know, he -- he -- all of the management and our team, 

1 you know, above Mike Batista was -- was just shit. 

Sorry. And that he would take care of them. He made 

some comments about watching the news. It was --

And he made some comments about prior history in the 

military with one of his privates getting some sort of 

disease, and the doctor doing horrible things to this 

guy to cure it. I mean, he was just so many different 

things all at one time that it -- it was just, it 

didn't make sense. 

But hethreatened Ken. He said, "You know, my main 

purpose" _ my main drive, my focus, my -- I'm trying 

to remember the exact word. The fixation "My main 

fixation is to have Ken Baca removed from that place 

in the box -- I mean, with his stuff beside me in a 

box." So he corrected himself really quick. And that 
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was at the point where it really got scary with us. 

2 (Witness crying). 

3 And there was no remorse. There was no -- he meant 

4 what he was saying. He didn't waiver on it at all. 

5 He -- he made comments about Sharon can't make her way 

6 out of a box -- I mean, a manager way out of the box. 

7 You know, something to the extent of calling her 

s Sister Madea. I mean, it was horrible things to say. 

9 I mean, he -- he was pretty clear, and then he just 

10 got up and left. He just bolted out of there. He was 

11 like -- I thought he was going to the restroom, but he 

12 was gone. He just got up and went -- got in his 

13 truck. He threw some money on the table, and it was 

14 like he didn't eat. He didn't do anything. He was 

15 just like there raging at us. (Witness crying) I 

16 apologize, Your Honor. 

1 7 THE COURT: 

18 That's all right. Take your time. 

19 WITNESS CONTINUES: 

20 

21 

22 

23 

24 

25 

A. So after he left, I looked at my co-workers and I was

like, what just happened, I have-- I have to tell my

management what he just said. And we didn't know

where he went. But we were all in agreement. We

heard the same things, that he was - - he was very

angry and he was capable of doing harm, you know, the
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references to the guns, the references to the bullets, 

the specialized bullets, and all of the military 

references, and all the stuff that he told us about 

prior at work. He was in the military. He was an MP. 

He was blown up at Afghanistan. You know, he had been 

on the front lines. I mean, all this -- all of this 

put together was terrifying. 

So we went back to work, and we actually run into 

Sharon on the elevator coming up. And she - - she 

looked at us and asked us what was wrong. And we 

didn't tell her, because we were kind of in public. 

We were like, we' re okay, we' re okay. I told Mike 

Batista, my immediate supervisor, what had happened, 

and we went downstairs and reported it to Reggie 

Owens. 

And eventually, Ken, you know, kind of came in. He 

wasn't aware of anything. We reported it to him at 

that time we were telling H.R. We didn't know where 

he went. He just kind of disappeared. He did send a 

text message about, I can't believe I said all that 

stuff about Ray, and some sort of jovial comment. But 

it was gone, like -- like our immediate thought was, 

okay, we're right--we were right there at work where 

we were eating. He could have went over there right 

then and done something. But he was very clear about 
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----

being angry and wanting them to pay for whatever he'd 

had done to him. He was clear he felt he had been 

treated unfair by, you know, leadership team and by 

UPS. And it was - - it was clear to me that the 

message that he was sending is that he wanted revenge, 

and so we reported it. And I guess as things 

progressed, he went to jail. We were -- as a group we 

were really concerned. 

THE COURT: 

Excuse me one second. 

(SHORT PAUSE) 

WITNESS CONTINUES: 

A. Initially, we were really concerned that -- I said I

thought Ray had had a psychotic break. That's what I

kept saying. It just sounded like he was a completely

different person than the man that we knew. So we

wanted him to get help. He needs help. And he was

just so angry, and so my assumption is that, you know,

we tried to do that.

He got out. We weren't notified when he got out until

it was like a week after or whatever. And then, I

mean, that night I got text messages from him. And

I'm like, well, you know, he - - definitely, he got

help he needed, you know, and we wouldn't hear

anything.
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But he started sending text messages about, you know, 

money and having balls, you know, he read it,whatever 

it was. And he sent text messages to Mike Batista as 

well in regards to family and taking away the family. 

So Mike had actually just had a baby. So, I mean, it 

was almost like he was relating, well, you took me 

away fram my family, so I'm going to take you away 

from yours. And then he sent the package and the leaf 

blower. It was the result of him, Ray, helping 

another co-worker. His name was Darryl Bailey. 

During the process of all that help, the leaf blower 

quit working, and Ray took it to try to help him get 

it fixed or something. I don't know the whole details 

of the whole leaf blower thing. 

But the leaf blower came back that Friday, the 26th, 

along with a package. And the package was given to 

17 Darryl, and Darryl came straight to my desk and said, 

18 "Jeana, Ineedtotalkto you." Andiwas likeokay. 

19 And he's like, let's -- let's go to a room right now. 

20 MR. SMJ;_TH: 

21 Objection as to hearsay. 

22 WITNESS CONTINUES: 

23 A. And I saw he had a -- an envelope in his hand. It was

24 -- it wasn't a new one. It was rolled up like it had

25 been re-used. I'm like, okay. I mean, I had no idea

- 19 -
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what it was. And he said -- he said, "Jeana, a man 

just dropped off my leaf blower from Ray." 

MR. SMITH: 

Objection, hearsay. 

THE COURT:

I will allow it. Go ahead, ma' am. 

WITNESS CONTINUES:

A. Okay. "A man just dropped off my leaf blower from

Ray, and he said, specifically, 'Take this package to

Jeana Jones, Coach, immediately. '" And I said okay,

so let's see what's in it. So nobody knew. It was

just me and Darryl in a room. We opened up the

envelope, poured the contents out, and it had the

trespass notices for Dwight and Ken that was in the

box to me, but whatever, the concealed weapons permit.

It was on old one of Ray's, Mr. Mitchell's, and three

cell phones. Two were powered down and one was up,

which I thought was kind of odd. Two -- two pieces of

like notepad paper, one of them was a hunting club,

and he had jotted something on it. The other one was

like the $80,000. I don't -- stuff that doesn't have

anything to do with me, to be honest. I don't have

anything to do with whatever happens. I'm just a

coach on his team. But it had a receipt from the 7-11

in it. It didn't really occur to me at that point.
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I just looked at what he bought. And he bought a 

six-pack of Stella beer, which I do remember one time 

prior we were talking about beers and stuff, and I 

told him that Stella was one my favorite beers. But 

it didn't really occur to me that was going on with 

the receipt. I just thought it was odd. And then 

there was a business card for a nursery, like trees, 

stuff like that in Anderson in there. Obviously, the 

only thing that really struck me, initially, was the 

concealed weapons permit. It kind of goes along with 

the lunch -- I have the gun -- and being that it was 

addressed straight to me, it was brought straight to 

me, and he's like, Jeana, I've got a gun. 

So I took it -- I took it down to H.R. and let them 

know I had gotten this and the leaf blower that had 

showed up and everything, alerted Reggie Owens and was 

showing him, going through it. They now had -- had 

everything. And I said, 11 I'm going back upstairs. I 

need to think about this, 11 because this is a message. 

There's a reason he put these things in this. So I 

sat down and really started thinking about it, and I 

was like, what -- what's the receipt about? Why a 

receipt with beer? I mean, yeah, I like Stella beer. 

And so I went back down -- I went back down, and I 

retrieved the stuff. By this time, you know, Ken had 
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it in his office with Reggie. And I picked it up, and 

I looked at it. And that's -- that's the -- that's 

the gas station at my mom's house. He has no business 

out there, like he doesn't live there. I know where 

his mom lives. It's 15 minutes from me. His mom 

livesl5minutes from me, like that's a good45-minute 

hike. 

But, anyway, I was like, okay. All right, I got that 

message. So you know where my mom lives. Okay, 

you've got a gun, all right. Go through the phones. 

I went and powered up the phones, because being that 

it was a with a leaf blower, I was like, you know, 

this thing could be a bomb. You know, you see this on 

T.V. You can activate a bomb with a cell phone. 

That's what I thought. That's what I thought was 

going on with the leaf blower. So I went and powered 

up the two powered down cell phones, but I did look 

through the one that was powered up to see if maybe if 

there was some random message for me in there. I 

didn't seeanything. 

I went back upstairs and kept trying to figure out 

what was going on with the business card for the 

nursery. It came to me that that nursery was down the 

street from the apartment I used to live at. Okay, 

you know where I live. You know where my family 

- 22 -
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lives. You have a gun. And there's no -- there's no 

speculation. The message is clear. I did say to the 

cops repeatedly, "You need to check the leaf blower. 

Just check it. Please just check it. It could be a 

bomb or it could not be, anything. But please just 

check it. There's a reason for the cell phones. " And 

to this day I don't know what that reason was other 

than maybe to establish fear. 

But, Your Honor, I am frightened by this man. He made 

comments about people, about my co-workers, about my 

management team that -- that normal people don't do. 

You don't threaten to take people out of their work in 

a box. You don't -- you don't talk about sniper 

rifles and having bullets that go through, you know, 

armor and -- you know, it' 11 go right through a vest, 

and you don't -- you don't do that. 

MR . GALYEAN:

Your Honor -- thank you, Jeana. I think what the best 

thing to do is maybe have each indi victual Plaintiff 

rise, state their name, and I' 11 ask them a couple of 

questions, if that works. And unless Mr. Smith wants 

to - -

MR. SMITH: 

I'd like to cross-examine. 

THE COURT: 

 

332



1 Q. 

2 !months 

3 A. 

Okay. He -- he was salesman of the month three 

in a row, right? 

When he came to the floor, yes. 

4 Q. Yes, ma'am. And you -- you said previously

5 that he was lucky, right? 

6 A. Yes, I did. 

7 Q. Okay. You were the one that split his

8 territory that he had; is that right? 

9 A. No, sir. I don't -- I have no authority to

10 change territory. 

11 Q. Okay. So he was -- his territory was cut and

12 left him essentially with Harrisburg, right? 

13 A. I don't recall. I would have to tell you to 

14 ask the leadership -- the supervisors and management on 

15 that. 

16 Q. Once that occurred, Mr. Mitchell never reached 

17 the height that he had initially, right? 

18 A. The initial recognition that Mr. Mitchell 

19 received was because the territory that he came into, he 

20 was inherited by another ISR who was promoted. She was 

21 exemplary in her duties, she met all the metrics, and 

22 thus was offered a position outside of inside sales. So 

23 in my reference to lucky, it was because he had her 

24 numbers for the first few months of his coming onto the 

25 sales floor. 
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Patrick B. Harris Psychiatric Hospital 
Post Office Box 2907, Anderson, S.C 29622 

Patient Name: MITCHELL, COURTNEY 
Dstte Dictated: 07/18/2006 10:58:37 

Chart Number; 010118392. 

Physicto; MARY SUE RAAF, MSN, PNP-C 
Adniit/DlsehiU'ge: 07/17/2006 

Lodge: G 
Dnte Transcribed: 07/1S/2006 11:18:25 

PSYCmATRIC HISTORY & MENTAL STATUS EXAM 

CRITERIA POR ADMISSION: Potsntially dangerous to self, others or property and in need of 

a cowtrollad enviroiwnent. 

RBPERRAL SOURCE: Palmetto Baptist Hospital in Easley, Dr. Campbell. 

IDENTIFYNG DATA; This is a 33 year old, "White male who is single and has no children, He 

lives in Pfrlzev, S, C, by himself, He states he is employed as a raUitaty officer but this appears to 

be delusional. Unknown if he has beea working, 

CURRENT MEDICATIONS: Meclizine 12,5 rog 2 po pm dizziness from M6ftl&re's Disease ' 

and Hydroohlorothiaxide 25 mg po q a.m, for MM&re's Disease. He was given Geodon and 

Valium in the Pickens County Detention Center where he was prior to admission, 

HISTORY OF PRESENT ILLNESS: This patient was admitted after being taken to Easley 

Baptist by the Pickens County Detention Center. He has been arrested for disorderly conduct, 

failure to pay a taxi, unlawful conmiumcation and mi lawful carrying of a pistol, He had been 

psychotic and disoriented in jail, claiming he was an Army officer and being mistreated, He 

apparently wet a sheet to try and hang himsolf, Patient denies he was trying to hang himself and 

stated he did it so he could get out of the jail. "There were people I had arrested in there as a 

civilian officer and I was afraid they would try to do something to me," Patient denies any 

history of psychiatric problems. He has no insight into his admission or into his being attested. 

He does have a detainer, He denies any hallupinations, Denies any suicidal ideations or 

homicidal ideations, He continues to insist he is an Amy officer and that he has been to law 

school. 

PAST PSYCHIATRIC HISTORY: This is his first admission the S. C. State Hospital System. 

He denies any history of any admissions in the past. He denies he has been to the mental health 

. center in die past. 

DRUG/ALCOHOL USE: He denies any alcohol or drug use other than drinking some alcohol 

on holidays, He denies any drug use. His ding screen was positive for benzodiazepines but he 

was given Valium in the Detention Center, 

f 
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Jun. 30. 2017 1:48PM PBH No. 3794 P. 8 
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PAST MEDICAL/SURGICAL HISTORY: He. has a history of a boxer fracture to the tight 
hand which happened about 7/3/06. He states that a police officer stepped on his hand causing 
the fracture. He reports he had a oast on it but an inmate urinated on it and it was removed. He 
has tinea pedis. Histoiy of hypertension resolved at present, He has sleep apnea and uses a G-
PAP machine but stated he does fine without it, He has history ofhyperlipideinia, M&ii&re's 
Disease, hernia repair to umbilicus, No other known inedical/am-gical problems. 

FAMILY HISTORY: He states that cancer, diabetes and heart disease ran in his family. He 
denies any psychiatric problems ran in the family. , 

PSYCHOSOCIAL SUPPORTS: He states his family is very supportive of him. 

DAILY ACTIVITIES: He states for the past five days he lias beon in isolation and Pickens 
County Detention Center. He olahns he is a military policeman. 

DEVELOPMENTAL, EDUCATIONAL, OCCUPATIONAL AND LEGAL HISTORY: This is 
uncertain as the patient appears to be delusional in conversation, He states that he has a four year 
degree from USC in Spartanburg and also one year of school at Concord Law School, He reports 
he is a military police officer and has also been a civilian police officer in the past but this 
appears to be delusional, He denies any previous legal problems, He was recently in jail and has 
a detainer for unlawful carrying of a pistol, unlawfhl communication, disorderly conduct, and 
failure to pay a taxi, 

REVIEW OF SYSTEMS: No complaint's of difficulty sleeping or decreased appetite. Skin - He 
has dry, scaly, cracker feet. He has some abrasions to his left knee and left elbow which he states 
occurred with altercations with the police. He does have some swelling to his right outer hand 
form the metacarpal fracture which he sustained which he states happened when a police officer 
stepped on him. Respiratory - No history of asthma, chronic obstruction pulmonary disease or 
other respiratory problems, Cardiac - History of hypertension but currently resolved, He has 
been on Hydrochlorothiazide but states he takes that for his M&rifcre's Disease, No other known 
cardiac problems. Musculoskeletal - Currently has a metacarpal fracture to Iris right hand, No 
other known musculoskeletal problems. GI - No history of diarrhea or constipation. No history 
of gastroesophageal reflux disease, Endocrine - No histoiy of diabetes or thyroid disorder. GU 
- No history of urinary hesitancy, dysuria or other urinary problems. No history of any sexually 
transmitted disease, He states he does have a histoiy ofhyperlipideinia as well as sleep apnea 
and uses a C-PAP machine but states he does fine without it and slept fine without it last night. 

ALLERGIES: No known allergies, 

MENTAL STATUS EXAMINATION: Patient is mostly calm and cooperative. He is overly 
polite and very rigid in his presentation as if he were a military person standing at attention. He 
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Is oriented to person, place, time and situation. His speech ia somewhat rapid. He denies any 
hfilhidnafions. He does seem to be somewhat delusional and paranoid, statifig that he is a lawyw 
and a. military police officer and lifla becai a civilian police officer in the'past. This appeal's to be 
delusional. Ho does seem somewhat paranoid s tating that they Illegally put tm* hi jail and were 
out to get him. Judgment and insight are unpaired. Attitude is cooperative. Hewrrently denies 
any suicidal, homicidal or violent ideations. He denies he was planning to hang hYnself prior to 
admission, stating he did that to get out of jail, He says he put a wet towel avoundhis neck. 
They stated he had a wet sheet around his neck according to the paperwork, He staes he did this 
only to get out of jail because the other inmates were people he had arrested in the pfit and he 
was afraid they would haraa him. He states his affect is "fine." Cognitive fbnotion inact fox-
immediate, recent and remote roeraories. Appears to be average to above average in ntelHgence, 
No dissociative phenomena present. He is able to abstract for similarities and proverbs.He was 

. able to spell 'world' forward and backward. 

PHYSICAL BXAMINATION: This is a well nourished, white male in no acute distress. 
Temperature - 91 A, Pulse-85. Respirations - 20, Blood Pressure-122/74. Height is 6-1 
Weight -201 pounds. Skin - He has some healing superficial abrasions to his left elbow and 
left knee. He has cracked, dry skin and tenia pedis to both feet He has some swelling to his 
right outer hand due to a fracture. Pupils aie equal and reactive to light and accommodation, No 
injection or cloudiness to the sclera is noted, Tympanic membranes axe visible with Kmdraarlcs 
visible, Nasal turbinates are moist and pink. Oropharynx is slightly erythematous. Uvula does 
not rise properly, Neck is supple without lymphadenopathy or thyronaegaly. Lungs are clear to 
auscultation bilaterally. Heart rate regular rate and rhythm, SI, S2 auscultated clearly with no 
mumure, clicks, or rubs. Abdomen is soft and nontender. Bowel sounds are positive In all 4 
quadrants.. No organomegaly is present. Genital exam was not indicated at this time. The 
patient moves all extremities with foil range of motion. No deformity noted. Peripheral pulses 
2*1-' to all extremities. 

f 

NEUROLOGICAL EXAM: General appearance: Alert and oriented, cooperative, appeare 
stated age, Hygiene and grooming are good. Cranial nerves: H- Normal vision. Ill -Pupils 
constrict to light bilaterally. III, IV and VI - Extraocular movements were intact. The patient 
was able to gaze up and down as well as right and left sides. Facial sensation is intact. VH -
Facial muscles functionally intact. YHI - Hearing intact, both right and left sides. XX- Uvula 
does not raise properly, XI - Trapezius and sternocleidomastoid muscles intact. The patient was 
able to raise shoulders against mild resistance, Xll - Tongue movement was normal. The patient 
was able to protrude tongue at midline. Motor functions normal. Good muscle tone. No gross, 
involuntary movements noted. Limb strength normal in the right and left upper and lower 
extremities, Paresis and clonus are absent, Grips are strong and equal bilaterally, Babinskiwas 
not elicited. Sensation is intact throughout, The patient can correctly identify single and two 
point discriininatoiy touch. Coordination is intact. The patient can demonstrate rapid alternating 
movements, finger to nose, right and left. Also demonstrates heel to shin, right and left. 

r 

15 
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Romberg is negative. Tandem gait is normal. Reflexes are intact and 2+ to biceps, triceps, 
bmchioradialis, quadriceps, and Achilles, 
STRENGTHS & INVENTORY OF ASSETS: He has & supportive family. Appears to be 
fairly intelligent. 

LIABILITIES: Lack of insight, legal problems. 

DIAGNOSES: 
Axis I: Psychotic Disorder, Not Otherwise Specified 
Axis II: Deferred 
Axis III: Metacarpal Fracture Right Hand; History of Hypertension Resolved; Tenia Pedis; 

Hyperlipidemia; M&ii&re's DiGe&se; Sleep Apnea; History of Hernia Repair 
Umbilicus. 

Axis IV: Lack of Insight, legal problems 
Axis V: OAF-30 

INITIAL TREATMENT PLAN: 
1) Admit to Lodge G. 
2) Admission labs. 
3) Order pm medications for agitation. 
4) Meclizine 12.5 mg 2 po q 6 hours pn? dizziness. 
5) Hydrochlorothiazide 25 rag po q a.m. Hold if blood pressure is less than 100/70. 
6) Pulse Ox q 6 a.m. Report to M.D. if below 92. 
7) Ibuprofen GOOmgpo q 6 hours pm pain x 3 0 days. 
8) Consult fox Blue Ridge Orthopedics for right metacarpal fracture as he states that is 

where he went in the past and that they put a cast on his hand which is supposed to have 
on for four weeks. He states he removed it because an inmate urinated on it 

TENTATIVE DISCHARGE PLAN: Patient to return home and followup with mental health 
center. 

/rk^u 
Mary Su^baf, MSWFNP-C 

MR/vs 

Dennis C. Chipman, M.D., 
Psychiatrist 
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Patrick B. Harris Psychiatric Hospital 

Post Office Box 2907, Anderson, S.C, 29622 

Patient Name: MITCHELL, COURTNEY 
Date Dictated: 09/28/2006 11:38; 13 

Chart Number; 010118392 

Physician; PBNNIS C CHIPMAN, M.D, 
AttaiiMDischnrge: 07/17/2006 -- 09/13/2006 

Lodge; G 
DateTYimseribd: 10/02/2006 09; 19; 19 

TfynyrfiY)-

FINAL DISCHARGE SUMMARY 

IDENTIFYIHQ DATA: 33 year old, white, single imle. 

REFERRAL SOURCE: Dr. Harris, Pickens County Detention Center 

CRITERIA FOR ADMISSION: Potentially dangerous to self, others or property and in need of 
a controlled environment. 

SIONIFICANT FINDINGS ON ADMISSION: This patient oame to Pnti-ick B. HaiTis 
Psychiatric Hospital for the first time. He had been taken to the Basley Baptist Hospital by the 
Piokans County Detention Center after he had been arrested for disorderly conduct, carrying a 
pistol tiftd fftilwe to pay a Taxi. He said the was an Army officer and was being mistreated. 
While in custody, he tried to use a sheet to hong himself, He then denied that this was the case. 
Attempts to assist him were explained in delusional fashion by the patient who said that he had 
"arrested these people" meaning Detention personnel and "I was afraid they would do this to 
me." He denied any history of psychiatric ctifficufty and there was no insight whatsoever. He 
denied the abuse of drugs and/or alcohol had been pan of the picture. On 7/3/06, he incwred a 
boxer fracture to the right hand, apparently after hitting a wall. He alleged he suffered from sleep 
apnea and used a C-PAP machine but said he was "doing fine without it." He also alleged 
having MSnikve's Disease. He said he had gone to USC and had a four year degree from the 
Spartanburg Campus and had also gone to one year of law school at the Concord Law School, 

MENTAL STATUS EXAMINATION: The patient was a well groomed, well developed man , 
with his right lower arm and hand in a cast. Ho was fairly calm and cooperative. He seemed to 
affect a military bearing and there was a crewcut and he spoke in a precise sort of just the facts. 
He was paranoid, grandiose and delusional and it was difficult to determine the accuracy of some 
of his history. There was absolutely no insight whatsoever, Intellectual level was probably in 
the average to right normal range, His sensodum was clear. He said that his use of the sheet in 
jail was an attempt to get out by escaping people whom he came in contact with that he had 
"previously arrested." 

( 
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TREATMENT RENDERED: We placed the patient on the G lodge. Our working diagnosis 
was Psychotic Disorder Not Otherwise Specified, We noted the patient Jwd no known drag 
ailoi'giea. He entered the lodge on Level I. The patient remained grandiose without maight He 
entered seclusion 7/25/06 and required four point restraints shortly thereafter. He Was 
established on Zypvexa Zydis 20 rag every hs and also Ativan 2 rag every 6 hours pm. He was 
given Geodon 20 mg and Ativan 2 jug IM on 7/25/06 with benefit. We added Depakote ER 
1000 mg every hs to his mix. He advanced to Level I and then again on 8/4/06 he dropped to 
Level 0. On 8/9/06 - Blue Ridge Orthopedic Clinic, His fracture was apparently healing 
satisfactorily. I requested records from Dr. Melody Franks who the patient had gone to before 
and said thai he had M&ii&re's Disease and other medical conditions and after reviewing her 
correspondence in return, I found that almost none of the medical conditions were corroborated 
by her notes. He did bring in his own C-PAP machine from home which was used in the 
hospital. He advanced to Level It. We asked his family to come to the treatment team and 
participate in his planning. We gave them a factual and a bit pessimistic appraisal of his 
condition but everyone acknowledged that be had made significant improvement but was not 
well. Because there may have been a depressive component which began to supplant his manic 
behavior, he was started on Cymbalta 30 mg every day on 8/31/06. This was increased to 60 mg 
every lis. We were heartened by the fact that he had a very good support network and it was 
decided by the treatment team for him to be discharged. He will live near his family and 
flu'thermore, he will go to the mental health center and he said that he was definitely planning on 
cooperating with our recommendations. His development of Insight was very gradual while he 
was in the hospital but we felt that he would take his medicine. He was not completely free of 
somewhat deluded thinking about his experiences in the service but he was much improved. 
Insight was still only fair, 

SIGNIFICANT PHYSICAL FINDINGS: The general physical examination revealed a well 
developed, well nourished man. with right lower arm and hand in a oast. Vital signs were normal, 
The remainder of the general physical examination was normal. The neurologic examination 
was likewise norma), 

LABORATORY DATA: EKG was normal with QTc interval of 398. RPR was nonreactive. 
Chem 20 profile was basically normal, although cholesterol was a bit high at 239 and 
triglycerides were a bit high at 172. Hemogram was basically normal and hepatic profile was 
normal. Depakote level was initially 42 on 7/28/06. Depakote levels were obtained thvoughout 
his hospitalization. Vital signs remained stable throughout his hospitalization. 

CONDITION AT DISCHARGE: The patient was alert with some insight, He wasn't suicidal 
or homicidal. He wasn't delusional nov hallucinated. He was cooperative. Psychotic thinking 
had significantly mitigated, Thoughts were linem: and goal directed. Affect was appropriate and 
reactive. He was oriented x three. 
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Depakote level was 93 on 9/1/06, 

We noted cholesterol was slightly high at 231, 

DISCHARGE MEDICATIONS: Cymbalta 60 nig every day; Depakote ER" 1500 mg -1 every 
bs; Zyprexa 20 mg -1 every hs; Docusate Sodium 100 rag -1 every day. 

FOLLOWUP/AFTERCARE; 1) Discharge. 2) Followiip at the meutel health Center. 3) 
Followup with medical regarding ongoing medical complaints. 

DISCHARGE DIAGNOSES: 
Axis I: Bipolar, Manic 
Axis 11: None established 
Axis III: None acute 
Axis IV; Legal 
Axis V: Cuxrent GAP - 50 

The patient understood discharge insliuctions thoroughly and left the hospital in good condition, 

Dennis C, Chipman, M.D., Psychiatdst 

DCC/vs 
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Pickens Detention Center 
Booking Report 

MITCHELL, COURTNEY RAY ( 
NamelD: 
156017 

Projected Release Dates Local Nmnbcr; Locnl Idenlifier: 
38510 

BooldnglD: Secuclt)' Class: Booking Status: 
Released 

Confined Date: Confinement Reason! Released Date: 
07/13/200616:17 07/17/200617:09 200602367 10 

Home Address: 
1255 CHEROKEE DRIVE 

Home City: 
PELZER 

Home State! Home Zip Code: 
29669 fil# 

*kJ »Sfl i* 
' 'V-Tr' 

sc 

Complexion: Height: 
Liglil 

Eyes: 
Brown 

Weight: Raee: 
While 

Sex: 
Male 

Hair: 
Brown e'OI" 187 '"r 

Place of Birth: 
EASLEY 

Date of Birth: Age: 
11/27/1972 • <14 

.i* 

,.«k' $ >: • 

i: 
Military Status: FBI Number: SID Number: Military: 

DL CI Driver's Lie, Number: 
008998287 

DL State: Home Phone: 
(864) 63 <1-8242 

SSN: ass: 
250-27-4888 SC 

Occupation: Employer Address: Employer Phone: Employer: 
US ARMY MILITARY POLICE 

Phone: Next of Kin Address: 

Phone: Address: Emergency Contact: 

Addre Phone: Doelor: ss: 

Ph Addre Attorney: one: ss: 

Confinements; 
BooldnglD: 
200602367 

Held For Locality: 
Pickens 

Confinement Facility: 
Pickens 

Housing Unit: Confined DateH'Imci 
07/13/2006 16:17 

Confine Reason: 
Booking - General 

Connncmcnt Notes: 

Juvenile When Boohed: Released Date/Ti 
07/17/200617:09 

Releasing Officer: Released To: me: 
No 

Release Reason: 
Time Served 

Release Notes: 
pr bond on all charges, opd, patriek harris 

Property Locali ons: 

Boolung Officer: Fingerprint Officer: Search Officer: 

Charges: 

( 

Printed on: 07/03/201 Page 1 of3 Jail Report 6 
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• Locnl Idcnliner: Projected Rclense Date: NamelD: 
156017 

Local Number; 
38510 

Charges: 
f Incident Date: Arrest Dafe/Tinie: Arrest OCA: 

2006070000 
Warrant Type: Warrant Number: 

7/13/2006 4:23:00 PM K097420 

Arresting Agency: 
EASLY 

TRN Number: 

Arrest Address: 
216 L EC RDPICKENS,SC 

.OffenseTracking No. (OTN): MIscArrestNumber: 

Arresting Officer: 

Charge Status: Offense Type:: 
M 

Statute: 
16-23-0020,0050(A)( 

State Code: Clmrgo Description: 
PrSTOL, UNLAWFUL POSSESSION 

Charge Notes: Charging Agency: 

Bond Fine Amount: Bonding Agency: 
EASLV 

Bond Amount: Bond Status: 
Active Bond 

Judge Issuing Bond: 
M,000.00 

Bond Notes: 

Court Jurisdiction: Court Dale: Court Time! Docket/Case Nunibei'! Court: 

00:00 GS 

Court Notes: Court Location: 

Sent Penalty Modifier: Sentenced Start Date: Sentenced OffenseType; Sentenced Inmate Type: Sentenced Date: Conviction Date: 

Sentenced State Code: Sentenced Charge Description: Sentenced Statute: Concurrency: 

Sentence(Yeavs/IVIOntIis/Days): Sentence Notes: 
0/0/0 

Disposition Date; Disposition Notes: Disposition: 

WarrantType: Arrest OCA: 
2006070000 

Incident Date: Arrest Dale/TI 
7/13/2006 4:23:00 PM 

Warrant Number: 
319I5DS 

me: 

Arresting Officer: Arrest Address: Arresting Agency: 
EASLY 216 LE CRD PICKENS, SC 

Charge Status: • Misc Arrest Num ber: TRN Number: Offense Tracking No, (OTN): OffenseType:: 

M 

Charge Description: 
FAILURE TO PAY CAB FARE 

State Code: Statute: 
58-13-0030 (C) 

Charging Agency: Charge Notes: 

Judge Issuing Bond: Bond Status: 
Aclive Bond 

Bond Amount: Bond Fine Amount: • • Bonding Agency: 
EASLY $1,262.50 

Bond Notes: 

Court Jurisdiction: Docket/Case N urn ber: CourtDate: Court: Court Time; 

00:00 SC 

Court Notes: Court Location: 

Sent Penalty Modifler: Sentenced Start Date: Sentenced OffenseType: Conviction Date: Sentenced Date: Sentenced Inmate Type: 

Sentenced Statute: Sentenced State Code: Sentenced Charge Description: Concurrency: 

Sen tencc(Yea rs/Mon ths/Days): 
0/0/0 

Sentence Notes: 

Disposition Date: Disposition Nofcs: Disposition: 

. Printed on: 07/03/201 Page 2 of 3 Jail Report 6 
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NamcFDi Local Identifici': Locnl Numliei'i Projected Release Date: 
156017 38510 

Charges: 
Incident Date: Arrest Datc/TI 

7/13/2006 4:23:00 PM 
( Arrest OCA: 

2006070000 
Warrant Type: Warrant Nuniber: mc: 

319I1DS 

Arresting Officer: Arresting Agency: Amsl Address: 
EASLY 216 L E C RD PICKENS, SC 

TRN Number: OffenseType;: Offense Traelting No, (OTN): Mlsc Arrest Number: Charge Status: 
M 

Statute: 
16-17-0430 (SC) 

State Code: Charge Description: 
COMMUNICATION, UNLAWFUL (SC) 

Charging Agency: Charge Notes: 

Bond Fine Amount: Judge Issuing Bond: Bond Amount: Bonding Agency: Bond Status; 
Active Bond EASLY $2,000.00 

Bond Notes: 

Court Jurisdiction: Docltet/Case Number: Court Time: Court Date: Court: 
SC 00:00 

Court Location; Court Notes: 

Sent Penalty Modifiers Sentenced Offense Type: Sentenced InmntcType: Sentenced Date: Sentenced Start Date: Conviction Date: 

Sentenced Charge Description: Sentenced State Code: Concurrency: Sentenced Statute: 

Seiitcnce(Ycars/Monflis/Days): Sentence Notes: 
0/0/0 

Disposition Notes: Disposition Date: Disposition: 

MITCHELL, COURTNEY RAY 

v 

( 
\ 
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AGENCY I.D. 
SC0390000 

INCIDENT REPORT 
' I 

Pickens County Sheriffs Office 
CASE NUMBER NCIC 

ENTO, INQ, 2006015800 
( UNITS TYPE VICTIM 

ENTERED g individual 
CI Business 
P Financial Ins 

___ • Oovmimenl 
• R«llg. Orgn. 
• SooJpubllo 
• Other 
• Unknown 
• POIICQ off. 

INCIDENT TYPE COMPLETED FORCED ENTRY PREMISE TYPE 

18;11(Parklng 
Lot/Drop LoUGarage; 1. 13A- ASSAULT AND BATTERY • YES • NO n YES • NO 

• YES • NO D YES O NO 

a YES O NO • YES • NO 
INCIDENT LOCATION (SUBDIVISION, APARTMENT AND NUMBER, STREET NAME AND NUMBER) ZIP CODE WEAP.ON TYPE 

40-Personal Weapons (Hands, Fists, 
UJ 
5 200 FLEETWOOD DR (PALMETTO HEALTH), EASLEY, SC 

INCIDENT OATE I 24 HR. CLOCK T6~| DATE 24 HH. CLOCK 
29640-

BISPATCH DATE/TIMB U HH. CLOCK 
DISP. TIME TIME ARRIVED I DEPART. TIMS LOCATION NO. DISP. DATE 

07/03/2006 07/03/2006 16:00 
RELATIONSHIP TO SUBJECT 

07/04/2006 14:59 10:42 10:42 11:33 
COMPUINANT'S NAME J LAST, FIRST, MIDDLE) AOS RACE) SEX RESIDENT 

* J S 0 u 
HOME RHONE EMPLOYER PHoNB ETH. 

*1 K2 tt D D 
E E 

ADDRESS LOCATION NO. CITY STATE 1 ZIP CODE 

VICTIM'S NAME (UST, FIRST, MIDDLE) RELATIONSHIP TO SUBJECT HFSHnPUr PAnc j 

*©s o u VV M 33 N (864) 634-8242 % 
FACIAL HAIR, SCARS, TATTOOS, GLASSES, CLOTHING, PHYSICAL PECULIARTIES, ETC. 

HOME PHONE EMPLOYER PHONE ETH. 
#1 13 02 P MITCHELL, COURTNEY RAY 

1t"' HEIQHT I WEIGHT I HAIR 
RU 

EYES 

BRO - Brown o VBT' 601 z 
£ ADDRESS CITY STATE LOCATION NO. ZIP CODE 

{3 1256 CHEROKEE DRIVE PELZER SC 29669-
5 VISIBLE INJURY (vioT. n B YES NO D EXPUiN - B - Apparent Broken Bones 

VICTIM IHO. I): NONE D U5IHO: ALCOHOL D DRUGS D TYPE: 
_ TWO-MAHVEH. D ONE-MANVEH. D PETECTIVEISPL.ASMT. D OTHER D 

p aUaPECT NAME, (LAST, FIRST, MIDDLE) 

COMPLAINT OF NON-VISIBLE IHJURIE8I DYES B NO 

I ALONE • ASSISTED D 
RACE) SEX AGE 

1J -- This Jurtsdlcllon S State O - Out of Stato U—Unkno 
ETH. DATE OF BIRTH HEIGHT WEIGHT HAIR EYES 

wn 

UNKNOWN U U U 00 ^ o RUNAWAY 

Z • WANTED 

^ • WARRANT 

r • ARREST 

3 D JAIL 

• SUMMONS 

Q FACIAL HAIR. SOARS, TATTOOS, GLASSES, CLOTHING, PHYSICAL PECULIARTIES, ETC. 

AOORESS LOCATION NO. STATE ZIP CODE CITY 
I UNKNOWN 

SUBJECTING. I|USING: ALCOHOL • COMPUTER EQUIP. • ARRESTED NEAR OFFENSE 5CENE • YES NO • DATE/TIME OF OFFENSE DATE/TIME OF ARREST V) 
07/03/2006 14:59 NONE P TOTAL* ARRESTED Q DRUGSP 

R/O MET WITH MR. COURTNEY RAY MITCHELL (COMPLAINANT) AT THE PICKENS COUNTY LEC. 

MR. MITCHELL STATED TO R/O THAT HE HAD BEEN ASSAULTED ON THE PREVIOUS DAY 

(7-03-2006) AT THE PALMETTO HEALTH BAPTIST HOSPITAL IN EASLEY. MR, MITCHELL 

STATED THAT HE HAD GONE TO THE HOSPITAL TO OBTAIN FUNDS FROM HIS PERSONEL 
UJ ACCOUNT TO PURCHASE A TRUCK. AFTER ARRIVING MR. MITCHELL WENT INSIDE THE 

<5 HOSPITAL TO SPEAK WITH MS. BETSY WETSEL AND WAS MET BY MEMBERS OF AMERICAN 

< SECURITY. MR. MITCHELL WAS THEN LED OUTSIDE BY HOSPITAL SECURITY. OUTSIDE HE K 
Z 

WAS SURROUNDED BY HOSPITAL SECURITY AND THREE (3) OFFICERS FROM THE EASLEY 

POLICE DEPARTMENT. AT THIS TIME HE WAS SERVED WITH A TRESPASS NOTICE BY THE 

EASLEY PD OFFICERS. MR. MITCHELL INFORMED THE OFFICERS HE WOULD LEAVE 

AND CONSENTED TO A SEARCH OF HIS VEHICLE. MR. MITCHELL INFORMED THE EASLEY 
ISDICTION OF RECOVERY 
f ENFORCEMENT AGENCY 

JURISDICTION OF THEFT 
LAW ENFORCEMENT AGENCY 

JUR 
UW 

TOTAL VALUE -TYPE|0R0UP| 

j/j STOLEN 

DAMAGED 

jg BURNED 

9- RECOVERED 
O 
(L 86l;e° 

COUNTERFEIT 
'  - '  

• EX-CLEAR UNDER IV • ACTIVE • ADM. CLOSED 
• UNFOUNDED 

SUBJECT IDENTIFIED 

HO B 
SUBJECT LOCATED 

• VES 
UJ • ARRESTED UNDER It 
| D ARRESTED in AND OVER 

•if REASON FOR EXCEPTIONAL CLEABANCE: I. D OFFENDER DEATH t D NO PROSECUTION 3. D EXTRADITION DENIED 4. D VICTIM DECLINES COOPERATioN 
p REPORTING OFFICERIS) DATE NUMBER APPROVING OFFICER 

O EX-CLEAR HAND OVER NO • P VES 
S. P JUVENILE-NO CUSTODY 

UNIT 
NUMBER DATE 

5 14S0 - LANGSTON, B. 675 - UNDERHILL, T. 
FOLLOW-UP INVESTIGATION OFFICER 

07/03/2006 07/04/2006 
, /  £ 

Q 
P YE3 NO M < 
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AGENCY I.D, 
SC0390000 

SUPPLEMENTAL INCIDENT REPORT 
Pickens County Sheriffs Office 

CASE NUMBER NCIC 
ENTO. INQ. 2006015800 

( NAL n SUPPLEMENTAL 
^ REPORT 

n CASE STATUS 
M CHAHOE 

JTIONAL 
TIMS 

^ ADDITIONAL 
W STOLEN PRC 
pi ADDITIONAL 
'-'RECOVERED 

|-1 ORiaiNA 
^ REPORT 

n MODIFIES 
" ORIGINAL 

D r, 
n ADDITIONAL 
u OFFENDERS 

3 OPERTY PAGE or PA0E8 

PROPERTY 

g P COMPLAINANT NAME (LAST, FIRST, MIDDLE) 

p VICTIM « 

• SUBJECT* 

_ RUNAV/AY O ̂
 p WANTED 

-J • WARRANT 

2 Q ARREST 

<0 p JAIL 

^ P SUMMONS 

VICTIM RELATIONSHIP TO SUBJECT D.O.B. |ETH RESIDENT 

* J 8 O U 
RACE SEX AGE 

II Si 14 o 
i HEIOHT j WEIGHT FACIAL HAIRj SCARS, TATTOOS, GLASSES, CLOTHING, PHYSICAL PECULIARTIES, ETC. HAIR 6YE9 

^ o 
ADDRESS STATE | ZIP CODE LOCATION NO. EMPLOYER PHONE HOMEPHONE CITY 

O D 

P VICTIM NO. VISIBLE INJURY: • NO • YES 

EXPLAIN 

VICTIM USING ALCOHOL: • • NONE • TWO MAN VEHICLE P OETECTlVB8PLASMT| P ALONE 

• ONE-MAN VEHICLE p OTHER 
lES 

P NO • YES 

UGINO: ALCOHOL • DRUGS p 

COMPUTER EQUIP. P NONE P 

DRUOSl p • ASSISTED 

• SUBJECTNO. TYPE! 

Q 

• COMPUWANT NAME (LAST, FIRST, MJDDUJ 

p VICTIM IT 

P SUBJECTH— 

 ̂ P RUNAWAY o 
^ • WANTED 

~ • WARRANT 

VICTIM RELATIONSHIP TO SUBJECT ) flESIDBMT |ffACE| SEX I APE ^ 

* J 8 O U 

FACIAL HAIR, SOARS, TATTOOS, GLASSES, CLOTHING, PHYSICAL PECULIARTIES, 8TC. 

ETH D.O,0. i #1 to AS 

EL HAIR HEIGHT EYES WEIGHT 

EMPLOYER PHON6 CITY STATE1 ADDRESS LOCATION NO. HOME PHONE ZIP CODE 
D D 

P VICTIM NO.^ VISIBLE INJURY: P NOP YES VICTIM USING ALCOHOL: • 

DRUGS; p 

• NONE P TWO«MAN VEHICLE • DETEOTIVE/SPUSMT • ALONE 2 N0N-VI8IBI-B INJURIES 

• NO p YES 
M • ARREST 

• JAIL 

j • SUMMONS 

• ONE-MAN VEHICLE Q OTHER D ASSISTED EXPUIN 

• gUBJEGT NO. U5INO; ALCOHOL D 

COMPUTER EQUIP. • 

ORUOS • TYPE! 

NONE • ? D 
OFFICERS PRIOR TO THE SEARCH THAT HE HAD A RIFLE IN HIS VEHICLE. MR. MITCHELL 

STATED THAT AT THIS POINT THE OFFICERS BEGAN TO YELL AT HIM AND HE STATED THEY 

COULD KEEP THE RIFLE IF HE COULD LEAVE. THEN HE STATED THE 'LARGE' EASLEY 

OFFICER TOLD HIM THAT IF HE MADE ANY MOTION TOWARDS THE RIFLE HE WOULD HAVE TO 

> SHOOT AND KILL HIM. HE STATED THAT THE 'SMALL' EASLEY OFFICER AND THE 'LARGE' 
M M W .  ' 5 OFFICER THEN TACKLED HIM AND THE LARGE OFFICER STOMPED ON HIS RIGHT HAND AND 

< BROKE HIS HAND. AFTER BEING ARRESTED AND RELEASED HE RECEIVED TREATMENT AT THE 

ANDERSON MEMORIAL HOSPITAL. MR, MITCHELL STATED AFTER RECEIVING ADVICE FROM THE 

ANDERSON COUNTY SHERIFF'S OFFICE HE CAME TODAY TO MAKE A COMPLAINT AND GIVE HIS 

( 

JURISDICTION OF RBCOVfeRY 
WW ENFORCEMENT AGENCY 

JUR [SDICTTON OF THEFT 
NFORCEMENT AGENCY LAWE 

STATUS TYPE BOAT HULL NO. AND/OR RES. NO. VIN AND/OR LICENSE NO. 

SERIAL AND/OR OWNER APPLIED NO. • VEHICLE 

M U RECOVERED • OUN 

• DOAT 

• STOLEN STATE 
I-

YEAR OF REGISTRATION YEAR OF EXPIRATION YEAR MAKE Hi TYPE 

3 P FOUND 

a TOWED ' 
MODEL ' COLOR BRAND NAME CALIBER S? STYLE 

D LICENSE PLATE 

5 DENOMINATION ISSUER SECURITIES DAT6 NIC HO. > P SUSPECT P SECURITIES/BONDS, STOCKS 

MISCELLANEOUS • VICTIM P ARTICLE 

TOTALVALUE TYPE (GROUP) 

jjj STOLEN 
DAMAGED fc tf BURNED 

UJ 
RECOVEREO 

SEIZED 
g 
a. 

COUNTEHFEIT 

SUBJECT LOCATED 

• YES NO • 

SUBJECT IDENTIFIED • ACTIVE • ADM. CLOSED 
• UNFOUNDED 

UJ • ARRESTED UNDER It 

D ARRESTED » AND OVER 

REASON FOR EXCEPTIONAL CLEARANCE: I. • OFFENDER OEATH 2. • NO PROSECUTION ». D EXTRADITION PENIEO 4. D VICTIM DECLINES COOPERATION 
REROUTING OFFICER(S) " DATE UNIT 

• EX-CLEAR UNDER 1» 

Q EX-'CLBAR 1« AND OVER 

$. D JUVENILe- NO CUSTODY 
UNIT 

NUMBER 

> 
NO • • YES 

£ APPROVING OFFICER DATS 

S 1460 - LANGSTON, B. 07/03/2006 675 - UNDERHILL, T. 07/04/2006 
FOLLOW-UP INVESTIGATION OFFICER 

P YES NO • 
a 
Ji 
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AGENCY I.D. 
SC0390000 

SUPPLEMENTARY INCIDENT REPORT 
Pickens County Sheriffs Office 

0A3E NUMBER NCIC 
ENTD. INQ. 2006015800 

SUPPLEMENTAL 
REPORT 

n CASH5TA 
U CHANQK 

p ORIGINAL 

n MODIFIES 
" ORIGINAL 

pi ADDITIONAL 
M VICTIM 

pi ADDITIONAL 
^ OFFENDERS 

n ADDITIONAL 
LJ STOLEN PRC 

n ADDITIONAL 
RECOVERED 

• ORT 3 3 s OPERTY PAGE «r PAGES 
,703 

PROPERTY 

WRITTEN STATEMENT. MR, MITCHELL'S RIGHT HAND WAS BANDAGED WHERE HE COULD NOT 

WRITE, THE STATEMENT WAS WRITTEN BY R/O FOR COMPLAINANT. 

£ 

a: < 
z 

SUBJECT LOCATED 

D YES NO B 
REASON FOR EXCEPTIONAL CLEARANCE! I, P OFFENDER DEATH 
REPORTINQ OFFICER(8) 

SUBJECT IDENTIFIED 

NO • 
• ACTIVE • ADM. CLOSED 
• 'UNFOUNDED 

I. P NO PROSECUTION 3. D EXTRADITION DENIED 

UNIT 
UMBER 

• EX-CLEAR UNDER It 
D EX.CLEAH'H AND OVER 

4. n VICTIM DECUNES COOPERATION f. • JUVENILE - NO CUSTODY 

P ARRESTED UNDER It 
D ARRESTED 11 AND OVER D YES 

APPROVINe OFFICER DATE DATE 
NUMBER 

I 146Q-LANGSTON, B. 07/03/2006 675 - UNDERHILL, T. 07/04/2006 
FOLLOW-UP INVESTIGATION OFFICER O < a YES NO m 
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01027 02/12/2016 FRI let 35 PAX 864 4592497 ABBEVILLE MBNTAX. HEALTH 

i^MftlttCATlON ORDEUS ANA SEU^E NOTES ( PHYS1CIA 

QKL4W /fkMoM /6ifzy?^\ 
MurticftiumsVrcscnboil and Physiclou'v Service Notes , 

PAtldnOf Nund and IP # 

MEDICATIONS PRESCRIDIEl) »Y OTHER PHYSICIANS 

F&O Ĵsrivtfc MEDICATIONS PRESCKIBEn BY MENIAL. HEALTH 
V .— p\f&s£> 

4 .̂ STK L WT- m>- v- 1ACS 

REASON FOU VISIT (̂vlttlicouon thtxk Clunge in Synipioim __rAJ after DC from liospfta! 

i i r -

__Othef 

INTERVAL HISTORY 
TaLmg medications rtgnlarly yas •jio 

tlsa of alcohnl btretl d\i(U$ 

in reported to umlicmioiib i_yes —no (if yes demnbe) 

u/c muds nm ussd idtnlaily 

MENTAL ST\TUS EXAM (CUUftEN I) 
\ppp»ranco /?_ Norma I tor patient 
Speech  ̂Normal far patten 
Cognwon Attention ĵ Tntaci 

CoACentTQiioii ĵ ntuoi 
'mmci 

5 kt-P f A 
^VT' M Mm 

Judgement ^good _«« JHHU 
Irwtght good ^MJX^ _pooi„ 
Emotion mood '^mliymic ^JXnnhoiic oilwr 

ftn,ect.(fjtf»ppropriai6 maftfifODnaie 
Thought Content Iwilucinnuons id^inhvl fffj ** 

jllolusiont, -yes i i luitnfieL. s-**. J 
Thought Process ^Logicnl/ijoiil oiicciul C^flisifJCijliltQ^_l 0 * 
Smoinai Iqeauon  ̂no _yti f/haui/w 
HonucidBl Ideation ĵ iio v«i, (<Lit.nbi.i 
Abnomul movement ^oue 
A * j il —1k**8 

_lips/[onBtie (iLitnbi) r> ( i k t u i l K )  
(y? ^.exjrenntieu (ik U I I ) L )  

Tics J^O y<i (xkuuM 

<>rv 

j\l/' 
sy/# 

& 
ru 

y 

sOfZt 

N 

IMPRESSION X f i k ]  

•a&He* kjQ 
PLAN/RECOMMENDATIONS J J\. 
1 Medicine as above as follows 

( Discussed nska/bcncflt/atde clliuta dndypltemaliyg ireulmtsnL including no ireatmcnt* 
2 Follow-up PMA MtzMSk* 
3 Conttnua present treatment plan 

"* 
Pbysieuit's Signafttre & Dale/ 

sx%%-
*1 

y/M/dl. 'rs 
ote Of/risit ( 

SCQWHFORM 
MAV #(S(R8V APR 91) r 1611b 
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@ 0 3 3  02/12/201$ FRI 16! 38 FAX 964 45?2487 ABBEVILLB HBNTflL HEALTH 

» 
BCMHS ADULT CLINICAL ASSESSMENT FORM 

pate Initiated Sent - 20 > 2006 Location Initiated Abbeville 
Qim 10118392 Natnft (laet) Mitchall (flret) Courtney (MI)R(Sut)Mr 

SftCtibrt A Idttrttiftfing Data 
Age 33 years 9 months DOB Nov/ 27/1 $73 flax male Rnco Whito If other plMMidontify 

Ndxt of Kin nams) Mitchell (first) Tommy (Ml) (9uf) Mr 
Rolatlonship parent Phono (864)634 - 8243 

SectioirB Functional Probloma or IvsueBProseiitod VVhy r̂a you coming-1? thi* MHC m own wordr 1 Moy Imliidii 
inforniaKoflPbtamBd from the mnon tlnnily cneinfaero and olirtrgpcropnato wllntiral aourcftirwtiBn gpproprmta and pemiittad 

I was in the hospital They diagnosed mo Bi-polar I'm not sure but tho medicine is working except for the sleeping 
too muoh 

Sootron C Mental Statue Sxanri LIX more lh>n one dMcnptorIf aPBllMbte Actditlanftl Infannndtm should be addrwiad in Sectipri q 

Appearance and Hygiene 1 neat I dean 2 NA 3 NA 
Motor Activity 1 appropriate to situation 1 NA 3 NA 
Attitude During Intervlow 1 cooperative 2 NA 3 NA 4 NA 
Mood & Affect 1 normal 2 NA 3 NA 4 NA 6 NA 
Speech 1 normal 2 NA 3 NA 4 NA 6 NA 
Thought Procaeses 1 normal, appropriate coherent relevant 2 NA 3 NA 4 NA 
Thought Content 1 normal appropriate coherent 2 NA 3 NA 

4 NA 6 NA 
HuJlucin&tione 1 no evidence of 2 NA 3 NA A NA 5 NA 
Delusions 1 no evidence of 2 NA 3 NA 4 NA 6 NA 
Suicidal 1 denies 2 NA 3 NA 4 NA 5 NA command 
Homicidal 1 denieo 2 NA 3 NA 4 NA 6 NA ctmmants 

Self-Mutilation 1 denies 2 NA 3 NA 4 NA 5 NA tommntt 
Level of Conaciouenesu/Orientation 1 eleri 2 NA 3 NA 4 NA 6 NA 
Judgment 1 abla to make Bound deoieions 2 N A -

Inaight as to Problems/tllneea 1 acknowledges and undoretandG 2 NA 3 NA 
Memory 1 mtaot 
Concentration & Calculation 1 able to concentrate 2 NA 3 NA 
Intelligence / Vocabulary /Fund of Knowledge 1 adequate 
Sleep Patterns 1 hypersomnia 2 NA 3 NA 4 NA 5 NA 
Appetite Patterns 1 adequate 2 NA 3 NA 4 NA .. 

Section P Mental Status Summaiv IncludP svidanea of tlndmna 

A&O X3 Denies SI/HI&AVH Thouflht processes appear logiaal and goal directed Affect is appropriate with 
euthymiomood Concentration is 0ood Judgement and memory are intact Pt complains of sleeping too much, but 
no other complaints 

p 1 BCMHS AduK AsseMmftnt eleolromo rev 11/03 
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13034 0 2 / 1 2 / 2 0 1 6  FRI 1 6 ( 3 8  FAX 8 6 4  4 5 J 2 4 8 7  ABBEVILLE MENTAL HEALTH 

( 
OonaumerNomo (last)Mitchall (ftrcft^^rtney CIO# 10119392 

Section E Hcatth / Mgntel Healtii History 

MH Inpatient 1 Hams 2 NA 3 NA If other please identify 
If applicable date ($) of hospitalization 7/17/06 to 8/1/06 

MH Oulpetient 1 none 2 NA 3 NA If other plwse identify ' 
If applicable, date of laat service Jan -

Family MH History 1 none 2 NA 3 NA 4 NA 
Describe history identified 

Alcohol /Other Drug Use or Abuse acknowledges Family hiatory none 
Drug($) of choice / frequency 1 alcohol / 0 2 NA / 0 3 NA / 0 

4 NA / 0 6 NA / 0 If Other, please identify Pt reports «toh abuse 2002 to 2004 due to marital 
problems 

Age uw began in college yesrla} Experiencing blackouts / passing out • yea El no 
Additional commenta 

Medical Hiatory 1 hospitalization^) no 2 illnesses) no 3 injury(ie$) no 4 aurgaryliea) yea 
5 ueizure dieorderfa) no 6 restriction^) I ohallenge(e) no 

Deacnbe history identified including detefc) surgery X3 right knee (sports injury) Abdom hernia Complications from 
pulmonary emboliem 

Allergies 1 none 2 NA 3 NA Specify 

Primary Cere Physician Dr Franks Ph# ( ) Date last seen July" »2006 

Pharmacy Used ovs PH# ( ) Location 
Hospital of Choica Anderson Locationsame 

Medication* - current and for the past 6 months (includa aa reported all preacriked ft overffte counter 
metf/caf/o/ia, Me condition which May are mfencfecf fo treaf, and thm effoeti) • Nona 
1 Cymbalta 60 mg Q day 
2 Depakote ER isoo Q he 
3 Zyprexe 20 mg Qhs 
4 
S 
d 

Section F Social / cultural Information 

Education graduated college! vocational training 

Current Employment 1 unemployed 2 NA If on disability reason why 

Past employment summary Has worked as a security guard Probation Officer and Law firm investigator 

Marital Hiatory • never mamed El divorced XI • NA X 1 • NA X 1 

Living Situation w/ parents Environmental / Housing aoncems no 

( P 2 BCMHS Adult AosBSBmenl sleclromo rev 11/03 
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12)035 0 2 / 1 2 / 2 0 1 5  PRI l « t 3 >  PAX 8 6 4  4 5 9 2 4 8 7  ABBEVILLE MENTAL HEALTH 

Oonnumer Nam* (last) Mitchell (flrat) Courtney OtPfl 10118883 

History of trauma/Abuse none apparent Type D none • sexual • physical G emotional 
Describe issues identified 

Support System 1 none 2 parentfc) $ NA If other please identify 
Pescnbe interaction^) Qovd supportive wlationehip with parents and sibling 

LeQel Issues 1 pending 2 NA 3 NA 
Describe issues identified three separate arrest due to mania prior to hospitalization Carrying weapon unlawfully, 
violating treepess order end unlawful communication via telephone Pt hopes to get PTI sentence BB no pror legal 
problems 

Section G D8MIV PiaflnQsia - Codfrand Dasonption includmg Sttpporting ayimptome 

AXIS I 296 BO Bipolar D/O NOS recent mama with delusional thinking 
AXIS II none 
AXIS III nono 
AXIS IV interaction with legal system Pending charges 

f 

Section H Plioharge Criteria {including as much as possibfe m consumer's own words) 

Dwirtd Outcomes / Hxpectations Rsgardmg Treatmpnt Try to figure out the correct diagnosis and control 
symptoms Bepnduetive 

Strengths supportive family college educated 

Need* stay on medication for stability Satisfy court mandated TX reqiuremenls 

Abilities litere'e Wants to obtain certification as paralegal 

f Pneferanaeit nnmanlv medication Not mtarefilAri in ramsnlmn nr nthfir snrvims PI in nnnrt manrlatHfl tn mnntnl 
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121036 0 2 / 1 2 / 2 0 1 6  F R I  l $ l 3 ?  F A X  4 5 J 2 4 8 7  A B B E V I L L E  M E N T A L  H E A L T H  

f 0. m 
ConBumw Name (last) Mitchell (tint) Courtney CID# 10110362 

Section I Interpretive Summary (Based on thg aBSQBement data/ used in the development of the individual pfan, end 
idontifyinp any oo-ocournnp diQQbililies ̂ dieord^ro / risk fAotoit that should be addreBeed in tire (fevelopmant of tha individual 
pien inciudas central thamw histoneo and aasee^mentii perception of Uia pereon aorvad clihiodt judOmeiHa f enalyets 
recommended treatments end e general diacimicm of tha ontopstad level of care length end intensity of treatment and 
expactad fbcue / goals with racommandaljons) 

33 y/o Wm reoently diechargod from PBH after his flrat hospitAlization and TX for apparent Bipolar O^O Pt 
apparently bacame manic and delusional while working *9 a security officer at Easiey Hotpttal Pt 
aoknowtedgee going without sleep for long periods «nd beeoming unreasonably fix«Md on a hospital 
supervieor etoalmg from the hospital This m apparently patients first major breafc No pror Tx or 
hofpitaiartfon* pt completed college at use with a degree in Pro-Law He has bold jobe «• a Probation 
Officer, Law Firm Inveetigator and security work He hae been married and divorced XI He reports abusing 
ETOH between 2002 and 2004 aa a result of dealing with marital diecord and divorce in an unhealthy 
manner He doea have very eoneorned and eupportive parents with whom be lives at this time He hae 
expressed some doubt as to his diagnoeia but as we talked during the aasessment he appeared to be more 
accepting of the diagnosis and pleased that symptoms ere controlled with madieation Pt doss not feel the 
need for any service* other than medication services He expresses a desire to return to work as a 
paralegal as eoon as he feels confident in his medication regimen and stability He does have to resolve 
the legal charges incurred pror to hospitalization but hopes to receive, PTI as h« has no prior record of 
legal problems 

Program Assignment 03 Adult Case Management If 03 plaa$d cHoose level Minimal 

Section J Anticipated Servicec 
• Bvtwiwal HoBllhOcunwImg and Therapy 
P Psychewctitl FtohabiMve SWIMS 
• Medication training and Support 
• InjectaWa Mtdioalion A d m i n r a l r a h a n  
S) Payotiistno / Madiopl Aeaawmant 
• Compreh«neiv9 Community Support 
• Skills Training and Devalopment 
• Bohavioral Maalih Pmvarrtion Sduoauon S^rviw 
Q Community Baiad Wrap Around Sarvicaa 
• MH Ssrvroaa Plan Davelopmera by Non Phyatcian 

• CaaqMvnssamant ^IntaraoanoyStRNlnQ) 
El Targeted COM Managament 
• Youth El Adult 

(3 CHM Managamvnt + Each 
compownl 
must b» 
imad on 
elimoai • 
doBumanta 

SI Cmw InlervonUon GatviM 
IS MH Aaa^wment Non Physician 
• Individual Therapy 
P Group Therapy 
P Family rhorapy 
IS) Medioadon Monitoring 
D Nursing Servicaa 
O Multiple Family Group 
P MHServiosa NOS 
P MMOlubhOuae 

IS) C95& Consultation 
13 Care Codrdinoticn 
IS Treatment Planning 
• Report Preparation 

• Other 

Consumer completed orientation yes Advance Directive requested no if yes copy on file NA 
Results of the Assessment communicated to (oheckdl) that apply) El Person Served !EI Appropriate Staff 
• Appropriate others please identify 

MHP Signature 

Date Completed Sept 120/ 2006 

Title LM5W ID# 171 

P 4 BCMHS Adult Aseesnment eleotromo rev 11/03 
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AW ANMED HEALTH MR # 000405706" 

Name: MlfchtJI, Courtney R 
Phone: (myw-mz 
Address: .1489 HIGHWAY 81 VORTH, CAI-HOIIM, KV -12.101 

Account t) 62-12 m 6 Ags: .is 

DOB: '11/27/1972 Sex: Mule 

liinej'geuey Uepnrfmem 
Asscssincut Sheet ( 

Unit Cods: IN"I'V11 
800 F«nt St, Anderson, SC296'21 (864) 512-1333 

Complaiirt: I'sychlairic 

Arrival Date/Time: 2:iri-l 11/25/2008 

Arrived by; Ambulance 

Mobility: Ainbulalory 

Accompanied By: Frienrl/Fnmily 

Acuity: 3 - 'I'liree 
Insuranca: 
Amb/Helldopter; MedShore 

Referring Facility: 
Emargancy Physician: KIKSRY, Hi'. Jennetta 

Reaident: -Lnasslgned, 

Primary Care:-VNASSIGKED PCP. 

Fin Class; 1 

Complaint Coda: 

Trealmenl PTA: 

Triage Nurse: MflAT.lSTRR.RN", Thnyn 

Past Medical Hx: ^nyporlenslon, ^Dlnbctct, Acid reflux, tllgl) clioleiterol. Angina, -II>|ierlei]tlon, ^Diabetet, Acid r«fiux, IHjioliU' {llyoi'dcr, Scbizopbife-

nin, High clinlcrferol, Angins, •Kyiiei tanhinii, 'Tlinhetes, Acid reflilX] Anginiv fiipnlnv tli.vnvdef, Hlgli CIIOIMIOI OI, SclnVnplireni'n 

Immunization H islory: Tetanus lass tltmi 5 years, Telamis Jess than 5 years, Tetanus less than 5 years 

Social History; Lives with fainlly, Mon-siuoker, Atcoliol use-daily, Lives wllIt family, Non-smoker, Aicoitot use-dally, Lives vritli family, Non-smoker, Alco-

hnl ine-rinily) Drug »je-iinne 

Weights; 
LMP Date: 

Piessuliufi Mediealions 
Alloigy 

Dosage Kctq (Vftdfcatiou 
Medication 

Dosoge IVeq /VKergiL- Rtbdk'ii Allergy 

'AioJoJipioeS tug 1 DAILY NKDA 

Aspirin ft I mg mn/v* 
DAILY 

t 

Ksocueprazolft Magnesium [He... J 

Lorazepain I tug 

ftlerfoimin 1,000 ID^ 
©AILY 
DAILY 

( 
SJnufntutiu 40 rag IIS 1 

Pupjb Glasgow Coma Pulse Ox. Pain 
Vital Signs Time MIIIID) F)(iiim) I Tima Score 

(nlte Tims Tamp Blood Preseure Time Scale Pulse Besp 
23:21 15 SS:22 Kill 23:21 8-rli 

M.SO ISX'P} Autoi03tli:.Sil(inE,Left Ana 

147,'77 „ 

18 TM 
07:45 E5 

Disposition Information 

Primary Dlagnoele: 
Secondary Diagnosis: 

Disposition: Eloped -.'YMA aftw MD exam 

Report Called By: 
Prescriptions: 
Dischsuge Inslructions: 

Dleablllty Statement: 

Follow-up Care: 
Discharge Time; :Wi3 211/25/21)1)8 

Family Notification: 

Report Given To: 

Appt Date/Time: 
Discharge Nurse: ft'onya .SNIULK. K> 

( 
V • 

Wednesday - NovcmhcT 2( I'agc 1 of i .a 2 
KmS'lA'l' H O I S :  csses«mcnt_shcct 
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AW ANMED HEALTH MR # «nft4n.i7«fi 

Name: Mitchell, Coiirtaey R 
Phone: 
Address: 34a9 HJBHWAV 81 \ORTH, OAl.HOtlN, KY 42,101 

Accou m n aiAim (> Age: .15 

DOB:'((/27/1972 Sex: Mniu 

Ji'mergwicy Department 
Asvcssincut Slicct ( 

\ 
Unit Cods: IN'I'VII 

800 N. Fanf St. Anderson, SC 29621 (864) 512-1333 

Nnlfi: lifjlnrs HpniRrt mil fer [il aurlpl has Ryes nfofifidanrl lop nlliRtl placnd rinwn 

for pt comfort. ,.,pl was very pleasaiil sn ed lech 

02:47 11/26/2000 • R»*ssBS5msnt-- BETH FISHER, RN 
Note: ptresling In bed al this lime will) eyes closed, nad noted at Ihls time, resp 

nwn'nnnlfihmntl. hB.-f low wiri Innkfiri, side rails up xP. will rxinl In moniloi 

05:45 11/265000-Reassessment-Stephsnle CAMPBELL 

Nolo: Pi ambulatory lo leslroom al this time. 
03:4611/26,<2000- Renasosiment- Lisa RICHARDS, RN 

Note: ptambuisling to tr. lyrrn 
04:0311/26.4000 • Reassessinent - Lisa RICHARDS, RN 

Nolo: plyivun mulhui yudii. [J[ ylu[i;y he :j (liubuliuuiidwuultl lihucuyLii 

iiiud((.'d Ijtxsiusc IKI IS nuivly (Imyno^cd. byl iximpluloU. ill laiu ujjoils liu 

feels his issue lhal he came to hospital for are not being addressed which are 

llHHll Hllll lIlHllHldK. |ll IHHKKIHKll III l)||l IHK.lllh'. pi HlKd llllllllllHll llllKIHWll 

luluy curKX'iiiu tu IIIL. HL luiiuuslmy tins m ctill iiidm luimusfsou. pt inloii iod 

liitniMidH In spcuilt hi/lhut A'ih imliiliiiiil mnnmnH mil nwnrti |)t!i di kuwryiil 

IKHIH'/III!! VIIIIIMIHUIV.IIII WIIIIH iinpniK Iml it>|iiirls' IIH (IIIHK mil Willi In uplink 

wilh nnnnsnlnr nnlil le^al rBBprnseiilion prasenl. di kinsRyin In f.pnak v;itl" pt 

MtM BVB PlT/sir.ian: -I /nafifilgnRd 

Medical Studenli-Unaseigned 

23:21 1 m'aooe - Chsnfie Room -- Tanya MCAUSTER.RN 

Cnanga Room: Inleimediale Wailing Room 
23:31 liySS/'SOOB-SupparHng Docuiranlatlon Tanya MCAUSTER.RN 

Ordering Physician:-Unassigned, -
Orders: CKG 

83:37 11/2s;eooe-Change Room-- BETH FISHER, RN 

Ciange Room; inlermedialel-l^ 
23:37 11/25;2006 • Change Nurse -• BETH FISHER, RN 

Pmmuy Nuiso: HSHhH, UN, Bt IH 
SoLoinliuy Nuisu: Unmisiyiioil 
Hssponsible Nurse; FISHER, RN, BETH 

23:8111/25,2008 - Allergy Informalion - BETH FISHEH, RN 

Allcigy: NKUA 
!>a-S1 11/!>fi;!>noa.-PaslMFiriinfll Hislnry - RFTH FISHFB. HN 

MHIIIDIII l iHlnry: 'HVIIHIIIMIKIDII, 'IIIHIIHIHK, Aiailmllux, AIIDIIIH. Hi[|li dutelHiiil 

Snrfilral liifilnry: Oardiao nalhRlfiivalinn, Hfii'nia rflpalr. TniifiilRdnmy and ads-

iiwtlmJinny 

Social hielory: Lives Willi family, Non-smoker, Alcohol uee-dait)' 

lnininiii7Blinn Hislnry: Tetanns li-RR II Kill b ynars 
llslorlan:Pailent 
RsviBV/firi hy: NursH 

23:5011.125,'2000-Changa Phyticlan Dr. Jeanetts KINSEY 

Physiiian: KINSCY, Dr. Jeanelte - Cmergercy Medcine 

Rssfdent: -Unassigned, -
Prim. Cam ProvidRt: -IJNASSIRNm POP, -
Dssponsible Physician: KINSEY, Dr. Jeenelle • Emergency Medicine 

Md-Leve Ptiysidan: -Unassigned 
Mcdlcnl Student: Unnasigncd 

23:5911./25;iJOOO - Alleroy Information - DEUI FISHER, RN 
Allergy; NKDA 

23:89 H./as/SOOe-PaBtMedionl Hislory - BETH FISHER, HN 

MULIILLII l isluiy: HypuiIciiaiun, *L)iubvltis, Audiuilioc, Aiignm. Uipului dtsordu, 

High cfrolesterol, Schizophrenia 

Kiifjiicnl liiHlnry: CHidiHcirallitjlwi/alinri, HHIIIIH IHIIHII. ImimliiDliiiny mill HIIH-

nuiduiluny 
Kiinnl hislmy-1 IUIIK wilhlnitnly, Nnn Kiiiikiu, Alnilnil ] l!iii ilnily 

Immuni/alion Hislmy: IHIHIIUK IHSK Hum 5 7mm 

H fitnrian: Palinnt 

I t;!viii//t!tl by: Wiintn 

00:0211/26,2000 - Home Medioalions - RXR$ 
AmlodipiiiR h nin 1 PO DAIIY 
Aspirin til mg 1 PO DAILY 
FsnmnprarnlR MagnRsimii [Nfixiuml 10 mg 1 PO DAIIY 

Lorazepam 1 mg 2 PO DAILY 
Metformin 1,000mg 2 PO DAILY 
Simvaslajn 10 mg 1 PO I IS 

00:0811/26,12000 - Pint Protocol Purlornnd BETH FISHER, RN 

Protocol Type: -Physician Assigned 

00:5111/26/2006-SuppordngDocunwnUtlon - Dr. Jcanstte KINSEY 

Oidcring Phi-sician: KINSEY, Dr. Jonnotlc Emergency Medicine 

Orders: A1COH0L BLOOD (MEDICAL) CBC, CMP COMP MET PANEL, DRUG 

SCREEN UniNEER.U/A (vrfculture (indie.),,CHEST (POPfT) SINCLEVIEW, 

tKG. Bux Lund 1, P.O. Iluids 
00:8411/26;2008 - Group Ordars - BETH FISHEH, RN 

Grouped Orders: 
00:84 11/26/2008-Supparb'ng Oaoumanlation - Or. Jeanalla KINSEY 

OidunnyPliysiuun: KINSbY, Ui. Jutwiollu bnuiyuncy Mudiurn; 

n t h u H M I P  
01:13 H.^/ZOOfl-Group OrderB - Slophanie CftMPBELL 

firnupBd OrrlRrs: 

01:18 11/26/2006-Dialary Inlulia - BETH FISHER, HN 

Indicatiors: patient hungry, palienl diabellc 
Frlucation/Cnnsftnl: diftl (Jifiriififiid wilh nnlinnr, rlifit difirjiBRfldwith lifiah'nf) plT/Bi-

HJJHIII. lyi m 
01:0411/26/2000 - Blood Sugar - Lisa RICHARDS, RN 

FD Hh 
U):41 • R#aB6866m»nC- Llta RICHARDS, RN 

Nnln: pfrflsling In hfid. yrrn 
06:0011/26/20061 • Rsasttstmant -• Llta RICHARDS, RN 

Nole: ptambuialed to br, back lo room v.'ilh no ditlicully. I yr rn 

06:43 11/26/2000 • RaaesBSiinant" Lisa RICHARDS, RN 

Mnlfl:pliip inrnnm. pi asrisled wilh nrakino a phone rail, rflinains calm tmt still 

upsel about being in ED. lyrrn 

07:45 11/26/2008 • Vital Signs - Elana SCOTT, RN 
BP: 147/77 

07:46 11/26,(2000 • Reassessment - Elana SCOTT, RN 
Nole: pi sts started having sharo chest pains al this lime—sis feels Ihls way when 

tipiauloviiud. bp icdiuekud litpnuunl. alsminmlly luKusuiuda lorlibibut 

IIUSIIU) lukun luiy Uii'j run. 
00:4611/26.4000 • Reassessment -• JULIE TOLUSON, RN 

NIJIK: lid IIIHIIKIII: iriHHlpriiVMli!ll~{ll in 

OS.-S 1 11/26/2006 - Reassussmont - JULIE TOLUSON, RN 
Nnlir pi (sills1011 liimi I'J'JI ptiiin,!, nfiil::isriii r.minly pnluxi ir.|viilM In |J innrti 

Hoijiiily al ImdKidH, HIHIIH pmriaiy 111 Hwnii -p, in 

06:56 11/26.5008 - Rttassossinent- Elana SCDTT, RN 

NMIH: IIIVHH dinlielicbiHHklMnl |-Hy—fil In /./ pi HIIVDCHIH— 

informed lhal ehov/ilbe inal OUOU and v/ill hap/e IIIBUI speak w.'prv/hen slie 

arrivrifi. pi noted In IIR makinfj plmra rails In poBra dept. pi inlnrnifid that he 

Isnotallov/edro do iliatandlhatiheyare unable to asslsdhem. Irrformodtliat 

he nfieris In spfiak w' md or rn for roncerns. pt VRihnliTBfl iindBrslanriing and 

- has ag-eedlo stay ir room and make no more inappropriale phone calls. 

06:07 11/26/2000 - Rsassassment -- Elana SCOTT, RN . 

Nole: Sara fox at bedside lo speak w/ptal Ihis lime. 
13:53 11/26/2000 • Reatsassmgnt - Elana SCOTT, RN 

Nole: ptgathered all of his belongings and allempted lo walk out. security nali-

fied and pi returned lo room Sara Fox aware of behavior al at bedside lo 

apenk w,' pt 
14:32 11/26/2000 - Reassessment-- Sonya SNIDER, RN 

Nole: ptlefl ed alter relusing services, dr brennan avms and okay wilh this 

Adninisfaratiuc 
03:38 11/28,i2006- Reassessment - Debra LARCOMBE 

Nole: Dr Kinsey said Ihe paliert wants to wait unill morning lo confer with his 

iilliillniy liiilmi: liilkmii In Cimliii in MHIIIHI HKHIIII. Khu .^'HIHK as kind 

us IIIU putiuiit i» cuupuiutivu sholl nul 111 out kVliilu|iupoi» unill then.dil 

rTft-4rt 11/28/POOR - RftaRKBSflmnnf-. IJnlirF1 I ARCOMRF 

NDIH: (-lii'.'H Mm IIHIIIIIII iipplB jium nkav d hy Dr KniKiiy. dil 

Asgfl.tsmnnl-
23:15 11/25/3QOB • ChanQB Room — BlephaniB HICHEY 

Change Room: Triage Waiting Room 
23:16 11/26,5000- Change Physioian-'Staphanie RICHEY 

CR Pliyslclan: -Unassigned, -
Rfifiidflnt:-llnaRsignfid, -
Prim. Care Provider: -UMASSIGNCD FCP, -
fiesponsibfe Physician: -Unassigned, -

r 
( 

dan 
F'|iil|iniRiil and Siipplies: sandv/rfi 

Process/Procedure: diel offered lo palienl, diet leceived 
tole: pi eating box lunch al Ihis ime and given sprite per requesl, v/ill cont lo 

WcrlnesfJay - November 26, S I'age 3 of 4 imSTAT H I ) I S :  asscssmciit shcct 
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AWANMED HEALTH DOB: 11/27/1971 MR »(10040570(1 

Name: MltcJbell, CoHrtuey R 
Phone: 

Address: .1489 HIGHWAY 81 \f)RTH, 0,M.ROT)N, KY 42.1(11 

Accoum ti dMim 6 Age: .15 

Sex: Miilu 

itniei'gpjioy Departiueut 
Asiicssmcut Sheet ( 

I Unit Code: inrrvn 800 N", Fmt St Audersou, SC: 29621 (864) 512-1333 

Rsfipnnsn hi IrBRlniBiih ftivnn at limR of Of), Nr. rtrlvBi fifi Roanlion 

09:5611/20,'2000 Ativan 2m PO 
Nale: po 'Willi sips of water. - Julianna GAUQWAY-RN 

(none) 

moniln' 

01:4611/26.(2000 • Group Ortlsrt •• Dlani WATSON, RN 
Grouped Orders: 

02:2611/26.(2000 • Order Information - Dr. Jewutta KINSEY 
MOIB: RfilfMfimnrwl I Inspilal - fR lasl niflhf (11/P4) 

02:2611/26/2000 • Supporting Documentation -- Dr. JeeneUe KJNSEY 

Ordering Physidan: KINSD', Or. Jeanette - Cmerpency Medicine 
Ordcra: HEQUEST OUrSIDE nECOnDE 

03:05 11/26.(2000 • Change Nurse -- Lis* RICHARDS, RN 
PrimaryNurse: [IICHAnOS, (IN. Usa 
Sfucunilaiy Nuisu: Unusayduil 1 

ijiljJu Nuisu: HICHAHUS. HN, Lisai 

Pepoit GKien: Yes 
00:0411/26/2006 • Supporting Douumunlaliuil — Or. Jeanelte KINSEY 

Oidurini| Hliysiuun: KINStY. Ui. Juuiullu fcinuiyuiicy Muilicmu 
(lilllilH- CAHMIAC.HN/VMh Ht-HIHK 

08:0611/28.12006 - Group Or dors -- KATRINA FLAGG, HN 
Oroupfirl Orrlnm: 

06:10 11/28.^000 - ardor Infurtn.Hoil -- Lisa RICHAROG, RN 

Note; please order troponi xl not series per dr kiiieey, 
06:1811/26,(20(]B • Supporting DoQiiinoiitation — Lisa RICHARDS, RN 

Ordering Physician; KINSCY, Dr. Jeanette - Cmerflency Medicine 
Orders: Kss v/rillfln ordsr-Scrly 

06:42 11/26,(2000 • Allergy Information •• Dr. Jeanette KINSEY 
Allergy: NKDA 

06:42 ll/ze/SOOO- Past Medical History- Dr. Jeanette K/NSEY 
Merlinal history: *1 lypflranRinn, 'Dialifitfis, Arirl rollux, Angina, nipolar rllKorrlfir, 

High cholesterol, Schizophrenia 
Surgical history: Cardia: cathelerizalion, I lernia repair, Tonsileclomy and ade-

noidcaoiny 
Social history: Ir/es v.ih family Non-smoker, Alcohol use-daily, Drug use-none 
himunizalion History; Tetanus ess then 5 yea's 
HitJoiiUfi: Puliwil 
Hu'/iuwud liy: Hhysiciun 

07:07 11/26/2000 • Supporting Documentation •- Dr. Bridget BRENNAN, ED 
physinmn 

Oidenriy Hhyaiuuii: KiNStY. Di. Juindlu tmuiijuiiuy Muilicino 
(liitdlH* /Kr^iUKsCfUllfU (Vllis'iill 

07:18 11/26.12006 - ChanflD Nursa -- Elan a SCOTT, RN 
PrimaryNIII'SB: SCOTT. RN, Fhm 0 
KHi^irnlHiy NIIIIIK: -IJiiH!4»(ji][fil 

Responsible NLHSB; SCOTT, RN, Elana C 
Ropnrt GKfin: VBR 

11/26,^000 - Change Nurse -• Julbnna OALLOWAY-flN 
PrimaiyNuisH: GAII OVv'AY-RN, .lullarna 
Secondary Nurse: -Unassigned 
Responsible Nurse: GALLOWAY-RN, JUIianna 
Report Given: Yes 

00:43 11/26(2000 - Supporting Dacuinantation -- Dr. Bridget BRENNAN, ED 
physicl 

Ordering Physician: KINSCY, Dr. Jeanetle - emergency Medicine 
Mcdicoiion Orders: AtK'un 

00:3611/26,4000 • Mtdlcetion Administered - Julianna GALLOWAY-RN 
MsdicaJion: Ativan 
Uuso: 2 

an 

Units: my 
Route: PO 
NDIB: pn mill KI|IH nl wiltii. 

10:33 11/26/2006 - Providers - Dr. BridgetBRENNAN, ED physician 
PhyHimui 1- RHHNNAN, Di Kiitl[|i:l -imsijjiaw.y Miiilumn 

10:33 11/26.?200e- ChangB Physioian - Dr. Bridget BRENNAN, ED pliyeioiun 

FR PhyBlnian: KINRFY, Dr. JfianBllfl - FniBinpn^'Mnrlininft 
MH.HIIIHIII:'llFiHii»i[)rm(t, -

Prim. Care Provider: -UNASSIGNED FCP, -
RfifipnnsihlB Pliycid'an: R RFNNAN, Or. Uridfifif - Fmfir(]Rnr^' MRriirinB 
Mid-Level Physician: -Unasslgred 
Merlical Slndenl: -llnasfiignRrI 

13:15 11/26.(2000-Responts to Medication - Julianna GALLOWAY-UN 
Medication: Ativan ( 

/K 

I'agc 4 of 4 Wednesday - November 26,2 itn-HTAT HDIS: assessment sheet 
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( 

MITCHELL, COURTNEY R 
nnMnn Honflit 
Boliuyiuiul Hftullll 
PROM- ll/Mlv'DB Vjfll, TO- ll/PII/tlH 1 /tlP 

Al)M* ?.T1R 
AOh-aBV KhX M •KlN«hV,.lhAWI-l II-(} 
DOB: 11.27/1972 ID; 6242016 MR 4C67Dd 
RCQUCOTCDlll/Z/'/UH 
tJMI our 

Ptfytf. I 

11/26/08 08)45 
Xnfcalce assBaa 

Demographias Gathered information from 
pativni: and family nwmbaz's. 
Currently there are no family 
mrnnbHrs willintf to aaaist with 
his care beaauae of erraatic 
behaviors; family has assisted 
to help with Courtney 
previously 

Assess looation entergenoy room SKF 

at,ir 
8LF 

Ago 

Date of birth 
Gender 
Address 

35 
11/27/1972 
male SEiF 

13489 Highway 81 North Calhoun, StiF 
Kentucky 42301 

Home phone 
Social seeueity# 
Marital status 
EdwAtion level 

sr.? 864-63-9-8242 
250-27-488S 
single 
4 year college 

SLF 
no children 
completed prelaw degree at 
Univsrity <?£ South Carolina 
has had multiple jobs as an 
adult 
recently at a aeourity firm in 
Kentucky 
states he has a job in Calhoun, 
Kentucy with a Bill Reed who 
was formerly a Navy seal 
per family and in aonversation 
with patient Mr. Mitohell has 
been in jnuitiple emergenay 
rooniB and hospitalsi 
brought into the Smargenoy 
DepartJnent by eunb-ilance 
11/25/08 after being found at 
local Hardee's disoriented per 
•not.hBv; mofchftr Kt.nt-.Ba prvl fort 
'.•/ere called to their home on 
11/25/08 and took him to the 
Anderson County Line. 
Emergenoy Department: Dr. 
srennan 
Mr. Mitchell reports he caine to 
the emergency department for 
chest wall pain er.id being 
anxious. Unoertain why ha ia 
Still here; requesting to 
leave. Initially stated ha was 
waiting on the patient advocate 
and his attorney to call back -
Bx-ion Miller in 
Greenville before tiilking with 
a csounselorj aware that this 
staff works with behavioral 

SLF 

( gLF 

Occupation SLP 
in law firms.and most 

SLF Employer 

5LF Primary oare UD 

SLP Acoompanied by () 

Referral source SLF 

Chief complaint sr,? 

Prompting events ELF 

/ 
|v. 

(fl! F) SARAH I FOX. I MS>V 

CONTINUED 
MR: 405700 ID: 0242616 DOB; 11/27/1872 - Behavioral Health MITChELL, COURTNEY R 

ROOM: *-* ^ge: 1 
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MITCHELL, COURTNEY B 
•'MiMnrl Hnnllll 

BeliwiuialHeutlli 
raoM- n/i'iv'im wii> TO- ii,'«i,'ira i/•!«< 
HDDM' --A ADM- 11/P^DS M'lH 
•wh- anr Kt-x- M • KINKI-V, 1 it- <: 

DOB: 1127,1072 ID: 6242015 MP: 105756 
nCGUcarcaihU/.tou U/JU 
DPI Olll-

PttUtf. 2 

health of the hospital. From 

different sources including 

family Mr. Mitcliell 
dieaontinued his raedications 
within -the last y«ar J ayprejsa 
per patient) his behaivors 
have become erractic/impulaiva 
- within last 2 weeks took 
personal, posseesions of fdunily 

membera/pawned them in Tenn or: 

Kentuoky; Been in various 
hospital Erooi-goncy Rooms in 
Tenn and povith Carolina during 

the last 2 weeks complaining of 
heart problems -
last seen in ER at Self Medical SLF 

Center on 11/25/09; Patient has 
been malting multiple phone 
calls to aunts out of state 
several times a day stating he 
no longer wants to be in South 

Carolina and doea not want to 
deal with South Carolina mantal 
health otr 
Per patient he has been 
alaeping well; per tamily 

inembers he is sleeping 

sporadioally from 10 to 3 0 
tninutes at a time; has slept 
some in the Emergency 
Department after given ativan. 

Denies any appetite 
disturbanaes. Reports ha has 
gained weight due to 
the zyprexa/now has developed 
diabetes -diagnose about 3 
wtt«kR p«»- pnt.lfint Pr«Krtr>t-fi 
with pressured speech extremely-

talkative during screening; 
noticeably tremulous when 
trying to write down phone 
numbers; placed on ativan 1 
:nilllgrains twice daily when 
seen at ST, Thomaa Hospital in 

Nashville, Tenn. 
talks about being a paralegal 
then being in the military; 
talked about being upset and 
angry v.'ith Ms. Chandler who has 

inisrepresented herael: - per 
patient: and confirmacl not his 

sister; no hallucineitions -
behaviors have been erraatlc 
per family Mr.Mrtahell has been $LF 

verbal aqgrasion 
other* 

Interpersonal 
SLF 

other* Sleep dysregulat 

/ 

Eatng dysregulat 
SLF 

Cognitive dyareg 
SLF (orient to person 

orient to place 

r>i-i flnf. to t-ims) 

gLF 
other* Anxiety 

SLF 
delus grandeur Ps ychosis 

f feeling fear Emotional dysreg 
(SI F) SARAH I FOX. IMSfiV 

CONTINUED 
MR: 405706 10:0242616 DOB: 11/27/1972 - Behavioral Health 

^ge; 2 MITCHELL, COURTNEY R 
ROOM: *-* 
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f 

MITCHELL, COURTNEY R 
mwnrt Honiirt 
ByfwviujaJ 
mOM" ll/Wv'DH TO* H/PH/UH1 /HP 

HDOM* '> ADM- 11/?/Vn8?a-1fi 
• v ^ - a a v  « i - X ' M  •  K i N « h y , . i i - A r i i - i i h u  
DOB: 1157/1072 ID: $242015 Mfl <106735 
RCQUCOTCmij'a/AJb 
{)PI Olll-

Pay^. 3 

la.bilB — goes from crying to 

singling like a 5 year old to 
ragef per mother episodes of 
cage - none exhibited in 
Emergenay Room as o£ 1200 Hoon 
on 11/26; tearful at times 
durinq screeinqp; Einally stated 
ha waa saaz-ed/sad -
feels abandoned by his family; 
par- patient he has been living 

in Kentucky on a 500 acre farm 
ha is buying; per fomily 
patient has been in Kentucky 
since August 2008 until last 2 
weeks 
currently views 2 uncles and 2 
aunts aa his primary supports -

angry with mother currently -
aiother is afraid of hint 
initially unwilling wanting to 

leave the hospxteil; when he 
learned that multiple family 
contacted cannot curirantly 
assist him he beonrao very 

tearful and was willing to 
consider admission but stiii 

does not want to take any 
.nedieations f after arranging 
for admisison to 8 South Mr. 

Mitahell beaame upset cursing 

wanting to leave afraid of 
loosing his job in Kentucky; 

now refusing B South admission. 

feeling sad 
spontaneous cry 
other* 

other* Living evrrangmnt 
SLF 

Environ support 
ELF 

(willing Tx readiness 
SLF 

unwilling) 

SLF 
Relapse factors (noncomp-tx recom 

limited insight 
limited judgemnt 
poor impls cntrl) 

Family history Substance abuse none 
Alcoholism 
Psyahifttrio patient 

SLF 
SLF 
SLF 

none 
none identified; patient states 

hi R mrithflr ifi hipniav 
Per patient there are oonfliots 

with his mother; father is 
terminally ill with cancer; Mr. 

Mitchell believes his mother 

has bipolar and states he tried 

to have her committed on 
11/35/03 beoauae she is a 
threat to herself. 

SLF 
Add family info 

SLF 
Curr legal issue 
Alcohol use 
Drug use 
Tobacoo use 
Addicted-gambln-

no 
SLF no 
SLF 

no SLF 
no 

SLF 
no 

g SLF 
SLF other addictions 

Suioidal thought 
Suicidal behav 
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no 
no SLF 
no 
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MITCHELL, COURTNEY R 
I'MiMnri Hnnilh 
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DOB: 11.^27/1972 ID: 6242015 Mft 106735 

RCQUCOTCD; l t+'JtJ 

(Mil* 
4 

Family currently does not feel 

safe with him; he has left 

rnasaagas on hia mother's cell 

phone that has frightened her -

per mother he has periods o£ 

CAges 

HomicidL thought 
SLK 

no 

Homicidal behav 
Last phys eicam 
J>ID/psyohi«trist 
Currant mad prob 

SLF 
no 

11/25/08 
SLF 

Dr. Kiasey and Dr. Brennan 

SERD 

SLF 
SLF 

diabetes 
hypertension 

othoi?* 

speaial needs 
Consultation 

gLF 
none 
Dr. Bamashmus who plans to 

further evaluate 11/26/08 for 

'.nediccition recoinraendationa; 

after evaluated by Dr. 

Baanaahinus decision m^de to 

admit to 6 South; xediaousaed 

case with Dr. Bamasbmus after 

patient doolined S South 

admission 
coironitable at this time; 

Bipolar Diaorder by history 

deferred 
HTN, Diabetes (new diagnosis); 

GERD 
father terminal ill with 

canaer; family conflicte; not 

on pByohotxopio raadioationa 

( ) 
SLF 

oonfirms not 

V Provisional Dia.g Axis I ( )  
SLF 

Axis II 
Axis III 

SLF 
SLF 

AJtis IV 
SLF 

Axis X'-GAF saore 
35 SLF 

Sumraary/Raoommn— 
Mr. Mitchell, ags 35, was 

brought to the Emargenoy 

Oepartjnent 11/25/08 by 

mnbulanae after patient states 

he aalled for an ttmbulancre. He 

sf-ntftfi n Kat.lo ChHndlBr- has 

misrepreBent-ed herself as his 

sister and has told lies on 

him. Currently presenting as 

SLF 

d 

Lev Care Determu 

IP acute care 

SLF labile; onae given ativan 

became calm but sad that f<unily 

haa not cons through zox; him. 

Denies any suicidal urges; no 

intent to harm self; denies any 

intent to harm others: 

daluaional thoughts at tim
es. 

Per patient's report and 

fajnily's report Mr. Mitchell 

has been in multiple hospital 

settings multiple times within 

the last 2 weeks with multiple 

phyeioal oomplaints. Dr. 

Behavior { )  

(need 24hr monibr 

need 24 assesmnt) 
Pt Qondition 

SLF 

(31 F) SARAH I FOX. I MRW 
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Baroaahmus to see in Emergency
 

Oepartineut for further 

avaXuation f 
being admitted to 8 south fo

r 

atabilisation. to aerviooa of 

Or, Bflmftshimifi. Addendum; Mr.
 

Mitchell now refusing servic
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based on current presentation
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5-14-23 

To: MikeBattista 

CC: Sharon Mayes and Reggie Owens. 

Subject: Request to go to Associate ISR 

To Whom It May Concern: 

I am requesting again to transfer to the Associate ISR group. I just found out yesterday 
that I have a degenerative condition that will continue to affect my motor skills in my 
hands to a point where it will be more difficult to operate the computer. This condition is 
extremely painful. Based on this I think it will be challenging to effectively manage a 
POL territory moving forward. I believe if I was in the associate group I could be more 
effective in making coverage type calls with my experience. I would like to set a good 
example for the new employees and can demonstrate my natural leadership skills, 
I also need to know if accommodations can be allowed for me as my condition worsens. 

Ray Mitchell 

,1 '/-f ( t,Aj 
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May 20,2013 

To: Reggie Owens, H.R. Manager 

Subject: Request of Accommodation 

CC: Sharon Mayes and Mike Battista 

I am requesting accommodation with my job due to medical limitations I am . 
experiencing. Last week I found through a medical test that I am loosing.motor control 
in my hands and legs. We suspect this is a result of an injury I sustained while serving 
my country as a Military Police for the U.S. Army. Along with my own personal medical 
issues, I am also under a lot of stress due to my mother having some serious medical 
conditions. I have been told with my situation that I may loose the use of my hands and 
legs. I .have already lost most of the feeling in my hands while striking the computer 
keys. I am in increasing pain and the emotional stress from my condition, and the worry 
I have for my relatives is taking a toll on my day to day operations. I feel that by 
reducing my stress, I will be better able to meet my physical expectations. I appreciate 
the efforts the company is making to help me with my situation. / 

Sincerely; 

Courtney "Ray" Mitchell 
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New Big wins for Ray Mitchell Page 1 of 2 

SHARON MAYES(MCHlSRM@UPS.COM) 

coiirtneymitchell@ups.com; mxbattista@ups.com; velmajones@ups.com; 
jhedge@ups.com 

From: smayes@ups.com 
Subject: New Big wins for Ray Mitchell 

To: 

Ray, ( .. 

This is exciting news arid thanks for updating me. I would like you to work with Gina and utilize the Bid 
Growth tool Joel created in Florida to see how your numbers will look based on your feedback below. This 
will allow you to see where you are. I appreciate you being proactive with me about your bid growth 
performance, 
Thanks, 
Sharon 

Description: Mayes, Sharon 

( 

From: Mitchell Courtney (KJZONJK) 
Sent: Monday, March 04, 2013 10:18 AM 
To: MAYES SHARON R. (MCH1SRM) 
Cc: Battista Michael (BZZ5MXB) 
Subject: New Big wins for Ray Mitchell 

Sharon, 

I just wanted you to know about the 2 good wins I recently had. On Friday Matt Buffington and I signed A Plus 
Marketing 722F2V to a 100 weight and small pack bid. They had just shipped $4000 with us the week prior 
and we think the shipment that went out on Friday was about $8,000. We estimate they will ship at lest 
$24,000 by April but there is a possibility of $50,000. This is a lot of shipping for a short time period. We 
treated this account as a seasonal shipper. Shipping will go down to $100 a week afterward to dwindle to Less 
than $20 a week on their off season between November and December. The second win will be Dancing Star 
Farms 3T278T. This one signed over the weekend and I processed the bid today. They are a bundle bid and ( 

https://upsarchive.liveoffice.com/PrintMessage.aspx?PrintTicket=6e226afccd4944b38536a... 3/ 
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New Big wins for Ray Mitchell Page 2 of 2 

CWT. I expect revenue of $2500 a week from them. I hope these two wins will greatly help my bid growth. I 
look forward to training this week. f  
Thank you, 

Ray 

Sharon Mayes 
Manager, Inside Sales 

864.213.6907 

800 PICK UPS Customer Service 
888.553.1118 Technical Support 

sinayes@ups,com 
trtenewlogtBtics.com 

Uj 1; 

WEOLOGISTICS* 

Decision GreenSM- Consicfer the environment before printing this e-mail. 

UPS. WE Y LOGlSTfCS 

( 

https://upsarchive.liveoffice.com/PrintMessage.aspx?PrintTicket=6e226afccd4944b3 8536a... > 
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1 
Page 1 of 1 Bid Growth 99.9%!!!! 

( 

SHARON MAYES(MCHlSRM@UPS.COM) 

To: courtneymitchell@ups,com; velmajones@ups.com 
From: smayes@ups,com 

Subject: Bid Growth 99,9%!!!! 

Well done Ray 11111 look forward to speaking with you to see how your week went. 
Sharon 

Sharon Mayes 
Manager, insfde Sales 

864.213J8907 
800 PICK UPS Customer Service 
888.553.1118 Technical Support 

smayes@ups.com 
thenewloglstits.com 

{99 
WEmOGISTICS' 

f  
Decision GreenSM- Consider the environment before printing this e-mail. 

UPS. WE r LOGISTICS 

-•••Ssv-'V 

( 

' 7PriiitTicket=7b09e5 5dbd3 a44caaeb5... 5/ 
https://upsarchive.liveoffice.com/PrintMessage.aspx 
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Page 1 of 2 PE: Sales Impacts 

SHARON MAYES(MCH1SRM@UPS.C0M) 

coiirtneymitchell@ups.com; mxbattista@ups.com; jamidowns@ups.com; 
velmajones@ups.com 

From: smayes@ups.com 
Subject: RE: Sales Impacts 

To: 

Very nice!! Thanks for sharing Ray! 

Description: Mayes, Sharon 

From: Mitchell Courtney (KJZONJK) 
Sent: Thursday, May 09, 2013 8:51 AM 
To: MAYES SHARON R. (MCH1SRM); Battista Michael (BZZ5MXB) 
Cc: Downs Jami (XSJ8GDX); Jones Velma (RRD3CBM) 
Subject: FW: Sales Imparts 

Encouragement. 

https://upsarchive.liveoffIce.com/PrintMessage,aspx?PrintTicket=e71 d87afl213400b9d2fe... 5/ 

367



Halton Polnte, Suite 500 
204 Halton Road 
Greenville, SC 29607 

August 16,2013 

Courtney Ray Mitchell. 

1020 Providence Chrd 

Anderson, SC 29626 

Dear Mr. Mitchell, ' . 

This letter is to inform you of your termination of employment from United Parcel Service for 
misconduct, effective August 16,2013. 

You will be eligible to receive a COBRA notification at your address of record. If you should 

have any benefit questions, please feel free to contact the UPS Benefit Center at the following 

number, 1-800-877-1508. 

Sincerely, 

Jim Grover 

HR Manager 

( 
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( 
Review Print Out 

li! «h W«V I I 

Employee MITCHELL, COURTNEY 
Follow Up Date; 9/24/2012 Date: 9/6/2012 Submitted By: JONES, VELMA 

Topic: Focused Coaching 

Sub Topic: Call Time/Call Quantity 

Meeting Notes 
9/6/12- Excellent review with Ray, came up with a game plan strategy to Increase his call time daily and call quantity to 
meet minimum QPR elements. Going on a 1-2 Item strategy to get Ray comfortable with his postlon and planning his day. 

Starting Targeted/Focused Goals: 
1.) Increase outbound call time to customers by .2 (12 minutes) daily during the week of Sept 10-14 to have an outbound 
call time of 1 hour per day by the end of the week. Weekly Dally Target Goal-1 hour minimum per day. By week ending 
September 28th-1.5-2.0 hours a day cms call time by end of day. 
2.) Increase number of calls to customers to a Minimum of 5 good quality calls per day by end of week 1 (Sept 14th). -
plan 20 calls per day to start. By week ending Sept 28th, plan 20+ calls and have a minimum of 12 good completed 
customer calls per day to meet the minimum QPR requirement, 

Future Goals: 
Call Strategy Intra Call 
2 Bids Per Week 
Call Planning Strategy 
Producing 
Positioned 

CojHttlitlHeHt (T7ie abovt Employee^ written submission 0/ their Vlidersttuidhtg and Commitment JtB: the topic discussed hi Meeting Notes.) 

Ray commits to meeting the first round of targeted goals, 

Next Steps 
Follow up with to see his progress and strategy of Implementing planned calls in teams, and working to do those In the 
morning hours and working on other Items in the afternoon. Planning daily for the next days calls, and focusing these 
initially In his day and working on bids, LTL, etc In the afternoon. 

Comments 
Renewed focus from Ray, High expectations, he seems dedicated and happy with the new plan. 

Date: Employee: 
MITCHELL, COURTNEY 

Date: Specialist: 

Date: Coach: 

Date: Supervisor: 

Manager: Date: 

Page 1 of 1 Printed: Thursday, January' 29, 2015 
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Review Print Out 

Employee MITCHELL, COURTNEY 
Follow Up Date: Date: 4/24/2013 Submitted By: DOWNS, JAMI 

Topic: Bid Growth 

SubTopic: 

Meeting Notes 
Met with Ray to discuss Bid Growth as he Is currently 99.9% effective. Ray has a couple of big wins he is expecting to 
start in the next few weeks. Ray's Bid Growth will be above 100% for w/e 4/20/13 report. His accepted PnC ADR Is: 
4/27-CONTRACT HARDWARE SUPPLY 184427 $200ADR • 
5/4- JulceBlendDry 9E5W41 $400ADR 

CoTHtTlitltieFlt (The above Employee's wrUien submission of their Understtutdlng and Commitment RE; the lopk discussed in Meeting Noles.J 

N/A 

Next Steps 

Comments 

Date: Employee: 
MITCHELL, COURTNEY 

Specialist: Date: 

Coach: Date: 

Date: Supervisor: 

Manager: Date: 

Page 1 of 1 Printed: Thursday, January 29, 2015 ( 
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Battista Michael (BZZ5MXB) 

Battista Michael (BZZ5MXB) 
Tuesday, October 09, 2012 7:26 AM 
courtneymitchell@ups.com 
Jones Velma (RRD3CBM) 
RE: Time 

From: 
Sent: 
To: 
Cc: 
Subject: 

Definitely was better yesterday. Keep making those gains. Thanks 

From: Mitchell Courtney (KJZONJK) 
Sent: Monday, October 08, 2012 4:58 PM 
To: Battista Michael (BZZ5MXB) 
Cc: Jones Velma (RRD3CBM) 
Subject: RE: Time 

I made a lot of calls today. I gave the best effort since I have been on the floor. 

Courtney Ray Mitchell 
Sales Representative 

800.550.3611 X3576 
800.831.7917 Fax 

800 PICK UPS Customer Service 
888.553.1118 Technical Support 

courtneymrtchell@ups.com 
thenewloaistics.com 

m 

( WEOlOGISTieS' 

Decision GreenSM - Consider the environment before printing this e-mail. 

UPS. WE v LOGISTICS 

From: Battista Michael (BZZ5MXB) 
Sent: Monday, October 08, 2012 3:51 PM 
To: Bailey Derrill (GXX8DDB); Blassingame Ryan (GHG6LFH); Brown Scott (WFM8PXQ); Chiles Chadwick (PQS8CLC); 

Cowan Tycerly (GLP9FYN); Curl Linda (TDK2WVC); Dotson Arlington (HTD5PPX); Duckett Kimberly (DJH5KXD); Fowler 

Sarah (NHJ6LML); Gardner Sr Nakiy (FQKOFVF); Gibson Tiffany (DTY9WSG); Harper Adrian (RMC1GQC); Hebrank lii 

Robert (HRLOFNM); Herbert Darrell (KHY9TPK); Hillis Hailey (DJQ4LMZ); Hillman Monique (JVC2VVJ); Houston Deidre 

(DLG4MTY); Inman Dwight (TXQ5KVR); Lane Joshua (BMH5HPF); Mitchell Courtney (KJZONJK); Riddell Jack (WNH8FGN); 

Yarborough Timothy (DVC2GJF) 
Cc: Jones Velma (RRD3CBM) 
Subject: Time 

( 
i 
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( To: Reggie Owens 

From: Mike Leonard 

Date: June 24,2013 

Re: Lunch with Ray Mitchell - update 

I went to lunch with Gina Jones, Dwight Iman, and Scott Brown. We were joined by Ray 
Mitchell unbeknownst to me. Ray had texted asking either Dwight or Gina if he could 
meet us for lunch. Ray was waiting in the restaurant when we walked in. After the 
greetings back and forth we sat down. J did not think anything about Ray being there as I 
had recently been included with the lunch group. I do not know how often the same 
people go to the lunch on Fridays. Ray was with us one other time that I was able to go 
and it was an ok lunch meaning the conversation was normal as one would expect 
between co-workers. Also, I did not know if this was the "regular" group. The overall 
conversation once we sat down was very random and disturbing on Ray's part. 

I know that there has been some ribbing done towards Dwight from Ray but I thought 
that it was in good nature as Dwight is fidgety and particular about his desk. At some 
point something was said about Dwight being a pussy, but guys pick on each other like 
that so I did not put any emphasis on this comment. He sent a text to Gina on the way 
back to the office texting, "Dwight's a pussy, don't let him act like a sulky bitch - put 
your foot in his ass." 

I was not fully paying attention to Ray as his immediate comments were embarrassing 
and rather racists in nature. He was likening Dwight' driving skills to a "rag head" cab 
drivers in GA/NY. 

Other comments centered on the following items or people: 

1. His filters were gone and this was the real Ray we were experiencing with the 
foul language like he used in the service. He was now the "REBEL RAY" the 
country redneck. He could be his true self. My impression here was that if you 
were not a southern white male - fuck ya. Since he was not at the desk he no 
longer needed to be UPS PC correct. Other comments made that day at lunch 
concerned brownies; rag heads, and niggers, that he could speak his mind and 
"fuck" whiny ass customers and others. He mentioned that big momma, the lazy 
fat nigger woman, had pissed him off because she was blocking his move back to 
operations along with Reggie being a lying worthless nigger as well. In the time 
frame this was sometime after he had approached one or both, relating his 
inability to the job here, something along the lines he was not cut out to do this 
job day in day out. He had also made a request to be assigned to the growth group 
as a permanent position. Speaking of positions he commented that he had asked to 
be a permanent growth group person like someone else down there, saying that 
the)' were a black female, but he was told no. He perceived the decline to move 
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( him to the growth group, as in his mind, he is not the right color. This comment 
does not have any frame of reference for me other than underscoring Sharon's 
lack of help This is comment as I perceived it, was due to Sharon blocking his 
way to a security position and he could not understand why after he had told them 
he could not handle the day to day here. Ray has made comments in the past, 
when we, have worked late, about the rag heads and sand niggers he had 
encountered in Iraqi and Afghanistan, I did not say anything because I cannot 
understand or fathom the experiences he may have encountered there and he 
might have needed an outlet. Ray and I were the only ones in our area, but Kevin 
Lawson may have overhead these comments from time to time as his area is near 
ours but this is doubtful as Kevin is usually busy and we all tend to filter out the 
extraneous noise/conversations when we are working. 

2. He was pissed off Ken, Sharon, and Reggie. He feels they were all fucking lying 
sacks of shit in the chain of command above Battista. He has no use for liars and 
would take care of that for us. He was especially vocal about Sharon Mayes and 
Ken Baca at whatever perceived slights and promotional blocks being caused by 
them. He mentioned earlier in the conversation that his immediate and 
mission/cause was to take Ken out in a box, then corrected himself by saying he 
would see Ken taken out of here with his belongings in a box by security. That he 
would be part of the escort. This comment was made shortly after stating he had 
purchased a military grade sniper rifle. He has mentioned in the weeks prior to his 
being out that he had purchased other weapons such as a handgun(s) and some 
other kind of rifle. He commented on his criminal radar was going off because he 
felt Ken has some kind of criminal history. He doubts Kens' military background 
but he would get answers as he knew people to ask about both issues because of ' 
his connections. 

3, He mentioned Sharon in unflattering terms such as lazy fat nigger woman and big 
momma. He said that her situation would work itself out but he would help it 
work itself out. He said Sharon was responsible for not helping him go into the 
operations position and "blamed" her for the lack of interest. He commented to 
me, not sure if others heard it, that he was told to not go through our chain of 
command as they were worthless and that he should go to Atlanta and discuss this 
with them. This statement is in regards to someone he spoke with at one of the 
centers today I think. 

4. He mentioned that he was not taking his pain medicine anymore because he said 
one of the substances in the medicine messed with his system. He was currently 
taking a medicine that the Doctor said for him not to operate an automobile for 
more that one hour per day. I did say to him that he should at least take something 
as he did not need to fight pain. He had mentioned going to the sleep doctor for 
evaluation as he has sleep apnea and he had prescribed a med to him to make him 
alert but that ties in with the warning above not to drive I suppose until they were 
able to gauge how it would affect him. 

( 
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5 .  I have not had any contact with Ray since Friday, but I understand he has 
attempted to contact Derrill Bailey and I do not think they have spoken. Derail 
mentioned that Ryan Blassingame did speak with Ray late Friday night about 
what had happened as Ray interpreted the situation. As I now understand the 
police department was in contact with Ray Friday afternoon/evening which 
started this round of calls. 

In closing, there were a couple of other times when Ray and I spoke here in the 
evenings that bothered me but again did not want to over analyze or over react to his 
comments given what Ray has purportedly experienced in his past. I try to be 
cautious when speaking to someone about their experiences in the military as I know 
it can have far ranging impact on those in hostile situations. But my nature is to avail 
myself to those that want to talk without prying. So hear again, I tried to temper my 
thoughts with the idea he was releasing tension. But after Friday, I knew that our 
leadership should be made aware of my thoughts. I believe all of us at the lunch knew 
we needed to do so and agreed that it was the appropriate action to take afterwards. 
I do not know what UPS's response are to these types situations and not by any 
standard am I able to evaluate someone. But I think Ray needs help mentally and if 
possible our EAP people need to be utilized in this crisis. I believe Ray is grasping at 
straws and this conversation might have been his plea for help. Obviously, I am not 
aware, nor should I be, of prior conversations with HR and the leadership here but if 
this type of assistance has been offered can it not be required of Ray to do so to retain 
any hope for his future and help diffuse the overall situation? 

( 

( 
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f My event that happened at lunch on 6/21/13, 

I went to lunch with Dwight Intnan, Velma (Gina) Jones, Mike Leonard and myself had 
lunch with Courtney Mitchell and when we sat down the conversation became unsettling 
when Courtney let us know that he just bought a high powered sniper rifle with armor 
piercing bullets to go along with other weapons he has recently purchased such as an M-
16 military assault weapon. He stated that he was going into a new business of repo of 
cars and bounty. He then started naming things and people's names at the company all 
upper management. He said "All the upper management higher than Mike Battista is 
worthless and I will handle them my way". He stated names of Reggie Owens, Sharon 

. Mays and especially Ken Baca. He said that his main focus was to take Ken Baca out in a 
box and then he corrected himself and said I mean carrying a box. He was carrying on a 
conversation with each of us as though we all had separate conversations going on at one 
time. He went from subject to subject and not finishing with a one. As we were gathering . 
our thoughts and waiting for our checks Courtney just got up without saying a word and 
said love you guys and good bye. This was very unsettling and has never happened to me 
before. 

Scott Brown 

( 

( 
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My event that happened at lunch on 6/21/13. 

I went to lunch with Dwight Tnman, Velma (Gina) Jones and Mike Leonard We met 
Courtney (Ray) Mitchell at the Olympian Grill. When we got there Ray was already at 
the table drinking coffee. Originally Ray was not expected to join us as he was on leave 
from work but he sent a text to Gina on Wednesday or Thursday asking if she would like 
to go to lunch because we had made plans earlier in the week to go to lunch together. 
Gina then checked it out with the rest of us and we said it was ok. We sat down and 
exchanged greetings with Ray, then the conversation became unsettling when Courtney 
out of the clear blue let us know that he just bought a high powered sniper rifle with 
armor piercing bullets to go along with other weapons he has recently purchased such as 
an M-16 military assault weapon. He stated that he was going into a new business and I 
asked him what business car repo? He said yes and people hunting. I asked him kiddingly 
if we should call him wolf, as dog was taken. I was assuming he meant bounty hunting. 

He was complaining about how he was hurting with his nerve damage and Gina tried to 
switch the conversation and said "Well if it makes you feel any better, Ray, Dwight hurt 
his foot last week" and Ray said "Ah Dwight is a pussy" and someone said "you don't 
mean that" and Ray said I didn't mean that way" and Gina said "Yes you did" and Ray 
said under his breath said "Yeah I did". Ray became loud with his speaking and using 
racial slurs then telling Dwight that he drove like a New York taxi driver and said we 
should put a turban on your head and start calling you Shamir, and then he called him a 
carpet rider, Ray stated that he was not treated right by our HR because he was the wrong 
color and he wasn't like the other "brownies" referring to African Americans, in one of 
his sentences. He was throwing out racial names and offending the other people dinning 

next to us, I felt very uncomfortable. 

He then started naming people at the company all upper management and he said "All the 
upper management higher than Mike Battista is worthless and I will handle them my 
way", He stated names of Reggie Owens; he referred to Sharon Mays as "big mama 
Madaya" and especially Ken Baca. He thinks it is Ken's idea on how this office is ran 
and thinks that Ken is the one holding Ray back from getting the job he really wants and 
that is the head of security in operations. Ray said that he was meeting with a friend at 
one of the centers and then was going to set up an appointment at corporate in Atlanta to 
try and go around the direction he was told he needed to take here at the Greenville 
office, He said while he was there he would bring his files that he made on all the 
management here at this site. Ray said Ms "criminal radar is going off when he is around 
Ken Baca" and he would be checking on his criminal record and his military background 
He said that his main focus was to take Ken Baca out in a box and then he corrected 
himself and said I mean carrying a box. I heard Ray saying to us that he was tired of 
being a pussy and being a nice guy while all the management team treats him like shit. 
He was carrying on a conversation with each of us as at the table as though we all had 
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( separate conversations going on at one time. He went from subject to subject and not 
fmisTring with a one. He was hard to follow in a conversation. As we were gathering our 
thoughts and waiting for our checks Courtney just got up without saying a word and said 
love you guys and see ya! This was very unsettling and has never happened to me before. 
There are a number of us on our team that felt, in a kidding way, if anyone would break 
at work it would be Ray, especially after we viewed the film on "Shots Fired". Ray was 
known to fly off in a split second Ray's moods would change all the time from happy to 
very upset or even outraged. There were many times that he would walk away from his 
desk to cool down. In my opinion Ray needs help and is like a time bomb, Ray became 
really loud on the phone when he would speak to a customer that ships guns or hunting 
supplies. Ray had a hard time processing on what would benefit him at his job and spent 
more time on little things. I hope Ray will get the help he needs and we help him get that 

help. This is all I can recall. 

Scott Brown 
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UPS Inside Sales 
204 Halton Rd. 
Greenville, SC 2907 

To Whom It May Concern: 

On Friday 6/21/2013 at approximately 9:53pm I received a call from Ray Mitchell. I was 
at my house and Ray called me on my mobile phone. Ray asked if I was "Dwight Inman" 
he then proceeded to tell me "You called the cops on me". I made the statement "No I 
didn't". His response was "Yes you did the cops came to my house they scared my little 
boy and wife pretty bad. I'm going to make this quick. You're going to get a letter from 
me. You're no longer allowed on my property. You're no longer allowed to talk to me. 
You're no longer my friend. Good night". He then hung up. I immediately called Gina 
Jones to let her know what had happened. Not soon after I received a call from Sharon 
Mayes and Reggie Owens wanting to check on me. They suggested. I report this to the 
authoxities. I let them know I had already planned on doing this. After I hung up with 
them I tried to call the Greenville County Sheriffs Dept. but was on hold for about 30 
minutes. The following day I was able to get through to a deputy and reported the call. 

The above account is to the best of my memory and in the correct order of things that 
happened, 

Dwight Inman 
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( 6/21/2013 
Lunch Attendees: (Velma) Gina Jones, Mike Leonard, Dwight Tninsn. Scott Brown, 
Coxutaey (Ray) Mitchell 

Anived at approx. 12:25 pm- Ray was already waiting in the restaurant. Ray greeted us 
upon arrival, where we sat down and started chatting. Ray started making different slurs 
against random people "browns" - "rag heads"- "carpet riders" etc after talking about 
Dwight and how he drives like a rag head in New York all we have to do is put a turban 
on him and call him "Samir". He was talking about his diagnosis on his back and nerves, 
and that he wasn't taking his meds because he didn't like how they made him, feel. I 
commented to Ray that if it made him feel better than Dwight was having problems with 
his toe and foot, and that everyone has some type of pain in their lives. He proceeded to 
then Call Dwight a "Pussy who can't handle pain"- apologized to Dwight said he was 
kidding, but then said- "no, I really wasn't." 

He started talking about his recent purchases of guns- specifically a sniper rifle and armor 
piercing bullets. He continued on about his track a little and what he was going to do to it 
lift it 4 inches, fancy rims, etc.- and Scott asked Ray what he was going to do with all of 
these guns he said he was stockpiling. He said he was starting a new business with his 
wife- Scott asked what type of business like Repo or something, and Ray replied- "yes 
repo-ing cars, trucks, people, etc." 

He talked about how everyone at a level above Mike Battista was trash, liars, and shit in 
his book. He stated that Reggie had bold faced lied to him, and he knew it- and that he 
was racist in his own light. He also stated that his "fixation- sole purpose was to have 
Ken Baca leave that place in a box, I mean carrying his box of stuff walking out beside 
me with security." He mentioned that Sharon Mayes was a liar as well, and couldn't 
manage her way out of a box. He referred to Sharon as "Sister Madea." 

"This is the real Ray- Rebel Ray. I don't put up with people's shit, I don't act nice to 
those railroading me, I have no filter and tell it like it is." .. "the real ray, not the pussy 
Ray up in UPS where he has to kiss ass to the people who hate him." He also made a 
comment about kissing asses of whiney ass customers "my package is damaged, blah 
blah".. 

He mentioned that he was tired of being treated like white trash, and being picked on by 
UPS. Somewhere in lids he mentioned the "browns" again and getting special treatment. 

He went off on a tangent saying that there was something about Baca- he just didn't trust 
him and that he didn't beheve his military record and he was going to check into it. He 
has a "criminal detector affinity in him" and he KNOWS that Ken is doing something 
wrong or illegal "out of that place." I made the comment to Ray about it must be nice to 
be loaded, and he repUed "I'm not loaded- I'm not loaded"-
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Ray also was discussing an occurrence that happened the day before with a Mend, at 5 
Guys restaurant where his fiiend was eating lunch. A "redneck from Pickens" was 
beating the hell out of his wife or girlfriend, and the situation was going to get out of 
control if he didn't get out of there. There was some type of altercation with the 
gentleman and he called 911 and left. 

I don't exactly remember how the conversation turned to being faithful to spouses while 
serving but the conversation did turn there. Ray went into a diatribe about one of his 
reports coming to him after Ray advising him not to go to the local bar seeking 
companionship. His report asked him to go to his private barracks where he proceeded to 
show him his .. ."you know5'... which was pussy and oozing. Ray said he told his friend 
they needed to go see the medic. They went and saw the nurse first in which looked at the 
problem and said no, you need to see the doctor. The doctor came in and examined his 
report (Ray all the while being there), Ray said the doctor said "you have two options, the 
roto-rooter or the mallet" Ray then said that he told him "you don't want the roto-
rooter.." so the doctor said "mallet it is." Ray proceeded to tell us that the doctor had his 
fiiend lay out his penis on the table, smashed it with a rubber mallet, and green stuff shot 
everywhere. 

The whole lunch discussion was very fragmented and hard to follow, as it was like Ray 
was having 4 conversations at one time- he would jump topics, go from angry to jovial, 
and back to angry. 

.( It was a very unsettling discussion to the point where I felt necessary to notify HR 
immediately, and we all agreed after Ray abruptly left to notify Mike Battista and Reggie 
Owens. 

Velma Jones 
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Personal Statement on Courtney Ray Mitcliell 
Velma (Gina) Jones 7-26-13 

At approximately 12:56am 7-26-13 I received a text message on my mobile phone from 
Mr, Mitchell. The text message stated: "I pray you have the courage to call me and accept 
a $80,000 offer from my attorney. Call 864 446 8700 if you go (got) the balls A Sister of 
mine would have. Love the Shark. By the way ship my fucking belongings to 902 Pecan 
Road Abbeville." This is the first contact I have received from Mr. Mitchell since the 
occurrences during our lunch hour on June 26th, 2013.1 have attached my write up of 
occurrences from June to this email as well. 

The events of 7-26-13: 

I arrived at work at approximately 7:3 Sam after being awake most of the night 
contemplating the text message from Mr. Mitchell and my next course of action. Concern 
of his reemergence and contact with me was very troubling in which I spent several hours 
in the night talking with my mother about the situation and how I would react to the 
possible scenarios that could potentially happen should Mr. Mitchell show up at my work 
or home. Immediately after arriving at work, I alerted my immediate Supervisor Michael 
Battista that I had received a text message from Ray during the night. I showed him the 
message, and he also let me know he received on as Well and had already spoken to our 
HR Manager Reginald Owens and to see him immediately. I went to Reggie's office to 
show him the new developments of "the situation. I ran into Ken Baca (Our Director) in 
which he asked me was everything ok, and I told him that I also had received a message 
and was looking for Reggie to see what the next steps were. After locating him, I read 
the message to both Ken and Reggie and was instructed to forward the message over to 
him for discussion with UPS Security. 

I went back upstairs in which I was asked repeatedly by members of my sales team was I 
ok, that I looked upset and did I need anything. I was very upset but trying to maintain 
posture for the good of my team to not create unneeded worry. My initial reaction to the 
text message was anger. Angry that this man not only felt the need to send me such a 
message, but also fear as to what he had worked up in his mind that he had set out to 
accomplish with this contact. Mr. Baca conducted a site wide recognition meeting that 
lasted from approximately 8:00 until 8:50 am. Afterwards we had a brief team discussion 
that lasted approx. 5 minutes and set our team off to start their workday. I was at my desk 
when Derrill Bailey (one of my sales team members) came to my desk very upset. I 
would estimate the time to be around 9:10am. He said that he needed to speak with me 
privately in a closed room immediately. I stopped what I was doing and found a room to 
speak with him in. 

Derrill was very upset and told me that he received a call from Ray around 5pm 7-25-13 
letting him know that his leaf blower which had broken while Mr. Mitchell was helping 
Derrill cut a tree down at his home, was back working "not well" but he put some 
additive in the engine and it was blowing some. Derrill asked how much he owed, and 
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• Ray told him $5.00. Derrill said that was a good price and he would get his item soon. 
Derrill continued to tell me that a man had showed up here right after the site meeting 
down stairs with his leaf blower and a package that he was instructed to give to a Mrs. 
Gina Jones, Derrill took the leaf blower and package after some discussion of money for 
delivering the leaf blower, and he came immediately up stairs to my desk. At this time 
Derrill handed me the package. It was a well-used envelope rolled over on its top opening 
with writing on the outside with a name I was not familiar with. I proceeded to open the 
package to see what could have he possibly sent to me. The envelope had several odd 
items within. A starter type check made out to cash for $50.00, A business card of 
Whitten's (sp) nursery, a receipt from a seven eleven gas station, a piece of a note pad 
from a hunt club with $80,000 Blue Cross and 40 IK written on it, a piece of note pad 
paper with Derrill's home address written on it, 3 cell phones (2 which were powered 
down and one that was on), 2 letters dated in June discussing trespass notice one to Ken 
Baca and the other to Dwight Inman, and an old concealed weapons permit from South 
Carolina that had been issued to Ray. My initial reaction was confusion until I saw the 
SC permit. The message was very clear to me- "I have a gun." Something that he stated 
repeatedly during the lunch incident in June. The other items were "lost" on me 
somewhat, but I knew there were put there for a purpose that Ray knew I would figure 
out. Derrill Bailey was with me in the office still while I looked through the contents. 
Derrill asked me immediately "Should I be worried?" In which I replied to him, I didn't 
think he needed to be; this was a message for me. 

I took the package down to Reggie's office and showed him the contents. Sharon Mayes 
was in the office when I arrived with my package and Reggie poured out the contents on 
his desk. Sharon picked up the weapons permit and gasped saying "oh my god"- she 
obviously received the same message I did. I told Reggie there was a reason for 
everything in that packet, but I was too angry and frazzled to think it through at the 
moment. I left the package with him and went back upstairs to my desk to try and get my 
head around what all the other items meant. I thought about all the items, but one in 
particular stood out to me- the seven eleven receipt. I couldn't remember what was on it, 
so I said- it wasn't the receipt, and what kind of message would he send in the items he 
purchased- and it occurred to me it was WHERE the seven eleven was. I immediately 
went back downstairs and located Reggie in Ken's office talking to UPS Security and the 
contents of it. I told Ken I needed to see my package; I think I need to look at the receipt 
and where it came from. At this time Keith McNeel (Operations Supervisor for UPS) 
came into the office and Ken asked him to make copies of the contents so he could send 
them to corporate security. Ken instructed me to go with Keith so I could look over the 
contents more easily. I placed the contents on a table looking at the receipt first. I was 
right, the message was not the purchased items (all I could really decipher was he bought 
a 6 pack of Stella beer at around 1:30 am that morning) it was WHERE the gas station 
was. It is less than 1 mile from my mother's home. I immediately told Keith that he was 
at the gas station in Greenwood, SC near my mom's home and the message was-1 know 
where your family lives. I was very disturbed by this, as I know his family is in Abbeville 
and nowhere in that area. At this time (shaking) I looked at the 3 phones-1 told Keith I 
was not going to power up the 2 that were down, as I was worried what the would do. 
Could they have been a bomb, or a trigger, or who knows! I proceeded to look through 

( 

382



I the cell phone that was powered up for any type of message. I told Keith I saw 6 
messages alerted on the phone's screen, none that I saw anything addressed to me or 
meaningful to me. I listed to see if there was a voice mail, but it was a prepaid phone and 
said I had to buy minutes. I then gave everything back to Keith and went back upstairs 
contemplating the business card in the package. 

After going back upstairs, I was thinking though the meaning of the business card. It was 
for a Tree/Plant Nursery in Anderson, SC. My rolling thoughts were- "What is he saying-
Fm in a tree watching, look out for the roughage I may be there..." The message didn't 
seem right, so the business was pulled up on google. After looking at it for a moment, it 
occurred to me the LOCATION of the nursery was again the message. I said., "could he 
really be saying this to me?.." The location of the nursery was less than a mile from 
where I lived in Anderson during approx. 2001-2003.1 though ok, message received Ray-
you know where I've lived in the past, so you are telling me you know where I live now. 
Ok, direct threat- "I have gun, and I know where you and your family live." Before going 
back downstairs I started trying to figure out the significance of the 3 cell phones. Why 
were 2 powered down and 1 up? Did that mean something? -What was the deal with the 
leaf blower? Why was it so important to bring that here?? My next though was- "Oh my 
god! Could the blower have a bomb, and the cell phone be the trigger???" 

I went back down stairs it Reggie's office and knocked on the door several times so he 
would let me in. The police office on duty with us was in his office talking on his phone 
describing the items of my package. I tried to whisper to Reggie that what if the blower 
had a bomb! What if the phone was booted up and the thing blew up in Derrill's car! Was 
Ray capable of that?? With his "military training" and the recent events of the Boston 
Bombing, I told Reggie "I know this sounds crazy, but we are dealing with crazy but we 
NEED to check the blower- what if it was rigged with some sort of explosive!" The 
officer noticed the discussion and started asking did I have something to share about the 
package. I explained to the officer the meaning of the receipt and business card along 
with the permit and what it meant to me. I then proceeded to tell him my thoughts on the 
blower and cell phones as crazy as it sounded what if he had it rigged and we needed to 
be safe, and have it looked at. 

/ 

Some time during this discussion Chuck Saxon from UPS Security walked into the office 
where we were talking. He listened to our discussion a bit, in which I was demanding to 
know what I was dealing with in this situation, as I was told very little back in June. I 
expressed my concern for my family's safety, and all of us involved. Chuck introduced 
himself to me, and pulled Reggie out of the office. I continued to walk the officer though 
all of tiie occurrences that had happened over the past few weeks to get him up to speed 
on the situation. We discussed the lunch situation, Ray having a BBQ at his. mothers 
house on Pecan Drive in Abbeville in which he talked about a "pig picking' for over a 
month, invited the team and others on the site where 4 of us showed up (including 
myself). I told the officer I felt the BBQ was his breaking point, and the last straw for 
Ray as even myself would have been offended no one showed up after my efforts. I did 
not elaborate then on my observation of the BBQ other than I met his two brothers, his 
son, and his mother. Reggie returned to the office some time during this discussion As 
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we talked in general about Ray, Chuck came back into the office as well with a printout 

from the Internet. It had a mug shot of Ray from sometime back, with several offences on 

it. At this point I began to cry telling all three gentlemen at I will not be kept in the dark, I 

am fully involved, I expect to be kept up to speed on anything new, and I found it 
unacceptable to not know everything about the situation so I can protect myself and my 
family fully, I looked at Reggie specifically and told him- "This (pointing to the printout) 

is why I need to know who I am really dealing with." I regained my composure, and 

asked the officer one more time was he going to check the blower, and he asked where it 
was and to please tell Derrill don't move it from the premises, 

Some notes on the BBQ in which I found disturbing: 
-4 people came from UPS (Myself, Ruth Dotson, Joyce Clark, and Sawyer (off of 

another team on site I didn't know his last name)- it had been an ongoing "joke" on the 

team when folks talked about Ray they calling him "shots fired" in reference to a 
workplace violence video we reviewed earlier this year as a team. My thoughts were, 

they have picked up on his mood swings, odd discussions, gun comments, and general 

demeanor. 
-Ray insisted on me bringing my son so he could play with his son, When I 

arrived, Ray immediately took me to the house where his mother and son were. He 
wanted to "show me Nate's (his son) play room. There was hardly anything in it! A few 

toys, a play phone, and a few other things. Ray wanted Cody to play there with Nate, and 

I found it odd, playrooms are generally full of toys. My son was not even interested in 

looking at the room it as so minimally stimulating for a 2 year old. 
-Ray introduced me to his mother. She was very kind in her words, and expressed 

appreciation for me coming to the party. I took her overall demeanor as odd, she just 
seemed off to me, like Ray. The house looked barely furnished, an odd place for a 
grandbaby. Ray's mother, Ann (I believe) proceeded to tell me that Michelle ("Nate's 

Mother") had been calling every hour on the hour checking on her son. I asked, why 
would she be doing that... .he's with his grandmother and father, why would she worry so 

much. Ray answered, "she's over protective.''-1 thought- ODD. Ray and I walked back 

outside to the building where the food was, and he thanked me for coming, and I asked 

him why Michelle wasn't at the BBQ (which I thought was odd) and he told me that they 
had given her a "spa day" for mother's day, and she wasn't very social, didn't like 
crowds, and they basically had to force her to relax and leave Nate there with 

them.. .another "ODD" moment 
-1 asked Ray where were all the cows, I was hoping to show my son some cows, 

after all he had told me on multiple occasions his parents had a cattle farm, where they 

raised and milked cows, had horses, and other various livestock (an attempt at kinship to 

me and my home). He told me there were no cows, after his dad died they sold them all, 

and all that was left on the 100+ acres was 2 mini horses. -ODD. 
-Ray insisted on me and my son having some lunch so we went inside where he 

had the food set out. I asked Ray where the pig was (as there was various trays of food 
out that he told me what each one held- some beef, some pork, some sausage)? He 
proceeded to go into a heated discussion on the man he ordered the pig from not doing 

what he asked, and he had to take food out of his storage to cook instead. Ray was 
visibily angry while telling me this. Also, there was no where to sit or eat. There were 2-3 
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chairs setup, no tables, no ice, etc all normal things at a BBQ. I thought to myself, it's a 
good thing no one came, they wouldn't have any where to eat! I sat on the floor and ate 
my plate. The whole situation was off to me, not right and unsettling. 

-After eating Sawyer, Joyce, and Ruth left leaving me there with him, his son, his 
2 brothers (one with girlfriend), and his mom. He insisted on talcing me out to the stables 
so Cody could see the horses (I have horses myself, so not a huge deal for my son)- so I 
went. On the walk back from the Stables Ray mentioned that he wished people had just 
told him they weren't coming, especially our supervisor Mike as he had Italian sausage 
specially made for him (Mike is Italian lineage) he had all this food and no one came. I 
told him we were so far away; people wouldn't even come to my house if I did this, its 
just to far. I also asked Ray if he was feeling well, that he looked exhausted, worn out, 
beard coming in, and just dirty. He said he had been up all night cooking. 

I was uneasy and unsettled during the whole BBQ event. After the lunch incident a few 
weeks later, I then realized that his wife wasn't there not because she was shy or didn't 
like groups of people, but because she knew something was wrong, that was why she was 
calling so often checking on her son- she was fearful and worried if he was ok. When the 
lunch situation happened, I was immediately frightened for his wife and son, worried that 
he would hurt them while raging. I actually considered reaching out to them to see if they 
were ok, but decided against, as I felt it may be overstepping boundaries, and getting me 
involved more than I already was. 

There were no other communications from Ray on 7-26.1 still do not understand the 
reason or message of the cell phones in the package, or the check made out to cash. 

I want to be very clear. I feel threatened by Ray. I think he is fully capable of violence. I 
think that if he has his mind fixated on it, he will do whatever he is considering. I think 
he has an unstable mind that I have labeled schizophrenic in which he has adopted a 
military persona that is a victim. I am very concerned for the safety of my managers, my 
co-workers, myself and my family. I feel he has changed his focus from Dwight Inman 
and our leadership team from the lunch, to the leadership team and myself. I feel that he 
has targeted me because he "confided" in me multiple times, related to me, and thinks 
that I offer the biggest betrayal of everything due to this and my reporting of his actions 
and statements during the June lunch episode. 

I make this statement based on what I believe is true as it happened, 

Please see 2nd attachment for the lunch situation statement that I made to both UPS and 
Greenville Police. 

Regards, 

Vehna C. Jones 
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P* SLQ-S UPS Inside Sales 

204 Halton Rd. 
Greenville, SC 2907 
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P o of 0^ 
To Whom It May Concern: 

Today 6/21/2013 I went to lunch with a group of people that included Scott Brown, Gina 
Jones, Michael Leonard at which time we were met by Ray Mitchell. I was aware in 
advance that Ray would be joining the group for lunch. He had texted Gina that he 
wanted to join, and she had asked the group if it would be ok. I had no objections. We met 
Ray at The Olympian at approximately 12:00pm. Ray was already seated. 

Once we arrived for lunch Ray greeted the group and seemed very calm. We sat down 
and ordered our drinks from the server Karen. After ordering the drinks conversations at 
the table began to spring up. Ray's voice started to grow louder and more intense with 
every moment that passed. I noticed he seemed to be using foul language more than 
usual. Examples: Fuck, shit, god dammed. Ray told a couple of stories about him not 
being at work including an incident that occurred when he tried to take his truck in for 
repairs. This incident involved him and a friend of his that works for the dealership. Ray 
said that while his truck was being worked on him and his friend went to eat at Five Guys 
which was across the street. Gina intejjected laughingly that would ruin Ray's special 
diet which Ray had alluded to earlier. Ray quickly said "Oh I just had water." He then 
proceeded to tell us about a "piece of shit redneck" that was beating up his wife at the 
restaurant. Ray said this continued out into the packing lot where the "piece of shit" 
blocked in his car. Ray told us that he confronted the man and told him to move his 
vehicle or there would be trouble. To the best of my recollection I believe Ray threatened 
to or actually said he called the cops to get the guy to move his vehicle. None the less the 
man moved his truck. Ray went on to say that he almost had to get his 45 out referring to 
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a gun. 

Ray asked me if I had gotten my container that I used to make him bbq sauce for his 
cookout. I told I had not. He said "I don't know why I took/left the fucking thing up to 
the break room." 

Ray told Gina that he could not drive over 1 hour each day because of doctors orders. I 
jokingly said "Well Ray that's only about 15 miles with the way you drive." Ray quickly 
changed his attitude and said "Well at least I don't drive like a NY city cab driver. All we 
need to do is put a turban on your head and we could call you Seamier. Damn carpet 
riders." 

Ray then turned his attention to UPS and our office in particular. At this point the 
conversation became very uncomfortable. Ray made a couple of racial comments about 
the "browns" and how they got away with everything. Ray told the group that he was 
tired of being treated poorly by management. He thought he had been lied to about the 
job description. That he hated sales and was not good as a salesman. We asked why he 
had chosen the job and he exclaimed that he was told it was the fastest way to get into 
management. He claimed if he had stayed in operations he would be management by 
now. He said he liked operations because it was "military like". You had a certain way 
do something and you did it. Sales was all over the place. "You were told to do this bu 
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f then it miglit be like this and then there's this that might make you do it this way." While 
he was making tibis jumbled up statement he motioned as if he were typing on a 
keyboard-

He then turned his disgust towards the management team to be precise Reggie Owens, 
Sharon Mayes, and Ken Baca, Ray told us of his dislike for Sharon who he referred to as 
"Big Momma" and "Madea." Ray claimed "Sharon couldn't manage puppets or her way 
out of a box/paper bag." He said is goal was to have Ken Baca carried out in a box which 
he quickly corrected himself to mean he said "with his stuff in a box." meaning Ken's 
personal items. He mentioned that fact that he had a file he had been keeping on 
management and used his fingers to demonstrate how thick it was. Showing everyone at 
the table a thickness of about two inches. He said he was going to "Atlanta" with this file. 
I took this to mean the corporate office. 

Ray then out of nowhere mentioned that he had bought a new gun. I asked Ray what type 
of gun. He perked up and stated "The gun of all guns". "A military sniper riffle." I don't 
remember the type but he did state it. I quickly withdrew from the conversation. Others 
later stated that he also mentioned armor piercing bullets. 

Gina tried to change the subject and mentioned to Ray that I have had a hurt foot. Ray 
very quickly replied "Well Dwight's a pussy!" I told Ray "Well Thanks!" and again 
turned my attention away. Ray went on the say "Oh I didn't mean it that way." 

Ray mentioned to the group that he was going to go look at getting a 4 inch lift on Ms 
truck and a tonneau cover. 

At this time I got up to use the bathroom. The conversation continued. When I came back 
Ray had turned that conversation to something about one of his military friends having an 
STD. this conversation was quickly changed. The only part of the conversation that I 
caught was the cure included smashing the person's penis with a hammer. We finished up 
our meals and the waitress asked if we needed our checks. We said yes and she returned 
with them. No sooner had she laid them on the table Ray got up and said he was leaving 
very abruptly. Everyone at the table mentioned that it was peculiar how quickly Ray left. 
Scott went on to say that as Ray was leaving he said "Love you guy^s." I did not hear 
this. 

Ray left the establishment and we discussed the fact that we needed to go to HR to alert 
them of his actions. We paid our checks headed back to the office and talked to Reggie . 
and Ken. 

The above account is to the best of my memory and in the correct order of things that 
happened. Some of the items might be out of chronological order. 

Dwight Tnman 

/ 
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Your honor, 

I, Ken Baca request your consideration. 

On the afternoon of June 21, 2013,1 was made aware that Courtney Ray Mitchell had 
made a threat on my life. Courtney Ray Mitchell indicated to four individuals that he 
owned a military grade sniper rifle with armor piercing buliets and he intended to have 
Ken Baca carried out in a box. This conversation was witnessed by four credible UPS 
sales executives who worked on the same sales team with Courtney Ray Mitchell 
before Courtney went out on disability. There are write ups from each individual that 
describe Courtney's statement and much more. 

Greenville, Detective Cothran was assigned to the case and based on Courtney Ray 
Mitchell's previous behavior and record, his threats were considered credible and a 
warrant for Courtney Ray Mitchell was issued on June 25, 2013. Courtney Ray Mitchell 
spent several days under evaluation at a Columbia hospital. The days Courtney was in 
mandatory evaluation were a few of the restful days I (my family) have had since he 
was released on July 16, 2013. 

June 21,2013, was a normal work day that turned into a day in which we now place two 
armed police officers at our work entrance and a have roving patrol in the parking lot 
because of Courtney Ray Mitchell threats against me and other coworkers. We have 
adjusted schedules for safety reasons and taken precautions for our employees. 

At the lunch mentioned above Courtney Ray Mitchell suggested he was tired of the ni~ 
ers, rag heads and brownies. He indicated he was proud to be a real southern man. 

On June 21, 2013, my personal and professional life changed. I have been employed 
with UPS for 26 year and had never worried about a threat on my life, however, I have 
to worry each day about the threat now. I constantly worry about my three children and 
my wife. For several days, my kids stayed at different homes with friends. We created 
a special emergency plan at home; and for kids at the innocent age of 17, 15, and 11 
they should not have to worry about the color and make of vehicles in their 
neighborhood and a photo of strange man. My family understands they must remain 
vigilant because a person has threatened their dad's life. This entire ordeal has been 
overwhelming, stressful and overall a strain on our family. And I do fear for myself and 

family, this real. 

I worry each day as I am responsible for approximately 254 employees and their safety. 
I have varied my route to and from work and continue to look over my shoulder as do 

many of our employees. 

( 
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Recent events: 

On July 25 and 26, 2013, Courtney Ray Mitchell made contact via text and email with 
three UPS employees, The texts and emails were rambling and yet very alarming. In 
one Courtney suggested that Atlanta, where our corporate office is, needs to watch the 
news in Greenville. Courtney mentions to one person as "you yankees", etc 

At approximately 9:07AM on Friday, July 26, 2013, a package was delivered to our 
office. It is believed that the individual who delivered the package was related to 
Courtney Ray Mitchell. 

Although I have felt threatened, today really created an anxiety and level of fear that I 
had not yet experienced. After receiving the package and contents I immediately called 
my wife, and the kids left the home until I arrived at approximately 6:30PM. 

In the package were: 

• Two letters, one addressed to me and one to Dwight Inman basically letting us know 
that we were placed on Trespass notice on his properties 

• A receipt from 7 -11 at 1:37am in Greenwood SC (2550 HWY 25 S) 
• A note written on a North American Hunting Club note. Written on the note was 

$80,000, Blue Cross and Blue Shield and 401K 
• A paper with an address and phone number 
• Three cell phones 
• A check for $50 written for cash 
• A Courtney Ray Mitchell's Concealed Weapons Permit 

Opening and seeing these items and wondering the meaning of each reinforces my fear 
that Courtney needs help and could hurt someone. His most recent behavior of sending 
intimidating, rambling and confusing messages when he has been directed not to 
contact any UPSers make my rationalization of the fear and worry real. 

I am afraid and have kept my family indoors and would like to ensure Courtney gets 
help before he hurts, kills or impacts Greenville and the community. 

As recently as today information surfaced that Courtney Ray Mitchell was arrested in 
Davises County, Kentucky in December of 2008 for Terroristic Threatening, I feel 
immediate action is required. 

Thank you for your consideration. 

Sincerely, 

Ken Baca 
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MAYES SHARON R. (MCHISRM) 

From: 
Sent: 

Battista Michael (BZZ5MXB) 
Monday, June 24, 2013 9:10 AM 
Baca Ken (tpalkxb); OWENS REGGIE (mpnlrxo); MAYES SHARON R. (MCH1SRM); 
Mcneel Keith (FMMIKMN) 
Ray Mitchell Texts 

To: 

Subject: 

These are the 2 texts I received from Ray. I did not reply to either. 

Received Friday lQ:pm 
Mike Dwight Inman is now on trespass on Mitchell land. He will be sued by me and a restraining order placed. Thought 

you should know. I will never return to Halton Road, Take care and God bless you. 

Received Sat 8:17pm 
Mike, hope you are having a great weekendl wanted to tell you I turned in my badge to the Greenville Sheriffs office. 

We went to the Dr. as a couple on Friday and Michelle has to have major surgery. We had to cancel the VA trip as we 

were denied benefits because they think my condition is genetic. We had an awesome day here playing with my son. I 

hope you are well and your family is doing well. You are my friend and we will keep you in our prayers. 

Sent from my Verizon Wireless Blackberry 

1 
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Page} of] 

OWENS REGGIE (mpnlrxo) 

^n: MAYES SHARON R. (MCH1SRM) 
it: Tuesday, July 30,2013 7:57 AM 

To: OWENS REGGIE (mpniixo); Wilmore Cynthia Ann (SKV6BLW) 

Subject: Statement of Concern about Courtney Ray Mitchell 

Reggie, 
I am afraid Courtney is dangerous. He sent Gina Jones my Coach a note which had his permit picture to cany a 

concealed weapon, receipts purchased near her or family members and scared her to tears. He contacted my Supervisor 
Michael Batdsta anrf his AE Matt Buffmgton all over last 3 days. It is clear, he is getting more aggressive and something 
must be done. 

I fear my safety each day I am going in and out of work. I am in fear he will retaliate against me and the staff here. 
Im so concerned I am getting arestraming order. I should not have to live this way and my team being stalked by 

Courtney Ray Mitchell. 
Thanks, 
Sharon . 

Sent from my iPad 

Sharon Mayes 
Manager, Inside Sales 

864.213.8907 
0 PICK UPS Customer Service 

..J8.553.1118 Technical Support 

,iaye5@ups.coTn 
thenewloflistics.coin 

m 
WEOLOGISTKS" 

Decision GreenSM- Consider the environment before printing this e-mail. 

UPS. WE V LOGISTICS 

i 
i 

8/2/2013 
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( I, Reginald Owens, UPS HR Manager for the Inside Sales Division, do hereby give freely 
and voluntarily this statement to Sergeant G.S. Rhinehart an officer of the Greenville 
Police Department, 

On Friday June 21,' 2013 four Inside Sales employees came into my office to tell 
me about a conversation they had with Courtney Ray Mitchell at a local restaurant. The 
four employees were Vehna Jones (Inside Sales Lead Sales Representative), Michael 
Leonard (Inside Sales Representative), Dwight Inman (Inside Sales Representative), and 
Scott Brown (Inside Sales Representative). When they entered my office, I was on my 
way out and they looked very concerned and demanded that I said back down to listen to 
them. By the tone of their voices and facial expressions it was evident they were very 
upset and disturbed. The group told me that they were very worried about the personal 
safety of Ken Baca (Director of Sales), Sharon Mayes (Sales Manager) and me. I asked 
them to tell me what they where talking about because all of them were talking at the 
same time. They stated that Mitchell had made threatening, racist and derogatory remarks 
toward the Ken Baca (Hispanic male), Sharon Mayes (Black female) and me (Black 
male). 

The group stated they had gone to lunch with Mitchell and he said the following 
during their lunch; 

• He was pissed off at Ken, Sharon and Reggie. 
• That everyone above Mike Battista (Mitchell's supervisor) was trash, lairs 

and shit in his book. ( • He had no use for liars and would take care of that for us (inferring the 
people he had lunch with). 

• The la2y, fat nigger woman (referring to sales Manager Sharon Mayes) 
had pissed him off because she blocked his move back to operations. 

• He said that I was a lying nigger for the same reason. 
• He said that Sharon, Ken, and me had prevented him from applying for 

and getting a Security job in the district. 
• Mitchell said that his immediate mission and cause was to take Ken out in • 

a box and then he said he would see Ken taken out of here with his 
belongings in a box by security. 

• He said that he had purchased a military grade sniper rifle and armor 
piercing bullets. 

• He said in the weeks' prior that he had purchased other weapons such as 
handguns and mentioned some other type of rifle (the group did not recall 
specifically). 

• Mitchell said that he was now "Rebel Ray" the country redneck. 

After hearing these remarks I felt very threatened and was also extremely 
concerned for the safety of Sharon and Ken and for the site. For obvious reasons, I also 
was very concerned about the safety of our families. With my understanding of 
Mitchell's background in the military, I felt he was very capable of carrying out these 
threats. 
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Ken and I escalated this matter to our corporate office and they agreed that these, 
comments were threatening and advised us to contact local authorities. That day, the 
decision was made by security, Corporate HR, and us to close the site early and send 
people home. The Greenville police come on site and interviewed each person that had 
lunch with Mitchell. Over the course of the next two weeks we had three off duty officers 
on site. As a worksite, we have never had police presence at the site and this presence 
caused our employees to be concerned about their safety. July 8 through July 21 we had 
two offices on site and as of July 22 we had one officer on site. 

Prior to this incident I had talked with Mitchell four or five times to discuss issues 
about his job performance, his family, and his health. During these conversations I 
recommended training from the training department (which he received) and that he seek 
medical attention. 

His manager (Sharon Mayes) also set a training program for Mitchell. 

Mitchell talked to me about wanting to be an operation supervisor and security 
supervisor and that he wanted to know why he was not able to apply for those positions 
and I explained that with a significant improvement needed rating on his QPR he would 
not be able to apply for another position. I explained that once his performance improved 
he would be able to apply for a position. 

On May 21,2013 Mitchell, Mayes, Battista and I met to discuss Mitchell's 
request for less responsibility within the Inside Sales Division. He told me that he was 
losing feeling in his hands and legs and was not able to feel the keyboard. Mitchell stated 
that the VA hospital told him he had nervous damage in his back that would eventually 
cause him to lose the use of his hands and legs. He said his condition was caused from 
being blown back an explosive device, an IED, in Iraq. I recommended going through the 
ADA process and called the HR Service Center who stated that they had sent the ADA 
information to Mitchell's home address. Mitchell never submitted this paperwork back to 
the to the HR Service Center for processing. 

V 

On June 11 Mitchell went on disability and he is currently on this approved leave 
of absence. 

On Tuesday July 23, Mitchell texted Mike Buffington, a UPS Account Executive 
that he worked with. Mike works in Harrisburg, PA. Mike contacted a Lead Rep in 
Greenville to let us know and to ask why he would be contacting him. 

On Thursday July 25 our District Security Manager called Mr. Mitchell to tell him 
to stop contacting UPS employees because it was making them uncomfortable. 

On Friday July 26 at 12:53 a.m. Mitchell sent two texts to Michael Battista 
making threats to our corporate office. Those texts said if you would please have Reggie 
have Atlanta call my attorney. Remember the time I wanted to call UPS Security and you 
advised me not to. Atlanta will watch the news boy does this educated SSC with PPSD 
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( 
have a story to tell about the mighty UPS that betrayed him and cost his wife and son! 
He also sent a text to Gina Jones at 12:56 a.m. saying I pray you have the courage to call 
me and accept an $80,000 offer from my attorney. Call 864-446-8700 if you go the balls 
a sister of mine will have love the shark. By the way ship my fucking belongings to 902 
Pecan Road, Abbeyville. 

On Friday July 26 around 9:00 a.in. Mitchell had a package and a blower (like a 
small leaf blower) dropped off at the site. The package was for Gina Jones and was given 
to me by Ken Baca at 9:40 a.m. The contents of the package were three cell phones, a 
check for $50.00 made out to cash, a no trespass notice for Dwight Inman, a second no 
trespass letter for Dwight Inman but addressed to Ken Baca, a note with $80,000, Blue 
Cross & Blue Shield, and 401k written on it, a note with another employee's address 
•written on it (Derrill Bailey, the employee who apparently owned the blower), a receipt 
from 7-Eleven, a card from "Whitten's nursery and a copy of his expired Concealed 
Weapons Permit. 

I have been working for UPS for 36 years and have worked in multiple facilities 
including in the inner cities of Philadelphia and Chicago. In all my years, I have never 
felt intimidated or threatened however this employee has changed that. I was initially 
very concerned when he made the threats at the lunch in June but when I opened that 
package aad saw that Concealed Weapons Permit I really felt my life, and the life of my 
family was in danger. Courtney Mitchell had threatened and intimidated me for a second 
time. In reading his text messages to Mike Battista it appears to me that he blames me for 
the loss of his wife and child and wanted me to get the message that he was willing to 
harm me and/or my family. 

( 
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( 

Mr. Ken Baca 
204 Halton Road 
Greenville, SC 29627 

Mr. Baca: 

Due to Mr. Dwigkt Tnman feeling it necessary to give the City of Greenville false 
iofoixnation that led them to come to my residence of 1020 Providence Ghnrch Road 
Anderson, SC 296261 am forced to place you on Trespass notice for 1020 Providence 
Church Road Anderson SC 29626 and my mother's residence of 902 PecaiRoad 
Abbeville, SC 29642. You are not to call me, Courtney Ray Mitchell, Susan Michelle 
Walters Mitchell or Nathan Alexander Mitchell a minor child. No contact with the 
Mitchell family will be tolerated by email. Snail mail, writing or oral communication. 
My lawyer and law enforcement will be in touch soon. 

Sincerely, 

Courtney "Raj1" Mitchell 
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Mr. Dwight Inman 
204 Halton Road 
Greenville, SC 29627 

Mr. TTrman' 

Due to your feeling it necessary to give the City of Greenville false information that led 
them to come to my residence of 1020 Providence Church Road Anderson, SC 29626 I 
am forced to place you on Trespass notice for 1020 Providence Church Road Anderson 
SC 29626 and my mother's residence of 902 Pecan Road Abbeville, SC 29642. You are 
not to call me, Courtney Ray Mitchell, Susan Michelle Walters Mitchell or Nathan 
Alexander Mitchell a minor child. No contact "with the Mitchell family will be tolerated 

' by Snail mail^ writing or oral commnnicatiorL My lawyer and law enforcement 
will be in touch soon 

Sincerely, 

a 
Courtney "Ray" Mitchell 

( 
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i-'iugins 

CeOebritB j n UFED Logical Report Reader r 
V 

1 
Ceflebrite Ph>'s)caJ Analyzer Report Reader 2 2.0 

CorrtactsOrosBReference 
>ss references the phone number? in a device's eontads with the numbers In SMS messages and 
lis. W1B fiR in frits Name fteid of ca«s and SMS if there's a mBlch, 

CellBbrite 3 2.0 Cro 
Ca 

DataFllesHandier Ceflebrite 2.0 

Contents 

^0 SMS Messages 1 
Inbox 1 

s Phone 1 

SMS Messages (1) 

Inbox (1) 

Phone (1) 

7/25/2013 11:56:42 PM(UTC-4i +1B54SS64467 Read I pray you have the courase to call me and accept aSBD.ODO offerirom 
my attorney. CaU 864 446 87DD if you go the balls A Sister of mine 
would have. Love the Shade By the way ship my fuckino belonginos to 
902 Pecan Road Abbeville 

1 Intacl 
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Piijg'ins 
# .• :-r.. 

Celiebrite 2.0 LIFED Logical Report Reader 1 
Celiebrite 2.0 Physical Analyzer Report Reader 

ContacfeCrosBReference 
Cross refersnces the phone numbarc In a dBVice's contacU v/ilh Ihs numbers in SMS messsges and 
Calls. Win fill in the Name field of calls and SMS If there's a match. 

2 
Cellebrtte 2.0 3 

Celiebrite 2.0 4 DataFilesHandier 

Contents 

r:TffieV ' C - ' t - 7  

'ip SMS Messages 

4i'j' j . '.T'J-;*. --

2 

^ Inbox 2 

» Phone 2 

SMS Messages (2) 

[ T-^.TTyfee-cletapslara mo^^efe^cea'frofh'^fe flevica%.corttact5. 

Inbox (2) 

Phone (2) 

S 7/26/2013 9:33:47 AM(UTC+0) I Read llf youwouldp = 

Remembar tni 
to? Atlanta will Wat 

8645564467 
(Work) Ray* 

lease have Regie have Atlanta call my Attorney 
ed to call UPS security and u advised me not 

1 Intact 
e time I want 

4? 8645564467 
(Work) Ray* 

7/26/2013 8:33:48 AM(LrrC+0) Read ch the news. Boy does this educated SFC with PTSD have a story to 
tell about the mighty UPS that betrayed him and cost his wife and son! 

2 Intact 

Jf 

2 
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Page 1 of 1 
+K 

Baca Ken (tpal kxb) U (Vv 
From: OWENS REGGIE (mpnlrxo) 
Sent: Friday, July 26, 2013 8:28 AM 
To: BARBER^GREGG A. (STL1GAB); Graver Jim (mnjSjxg); Baca Ken (tpal kxb); Hong Dena 

(WMM1DRK) 
Cc: OWENS REGGIE (mpnlrxo) 
Subject: Mitchell texts 
Gregg, 

Belong is the Text message that Mitchell sent to Velma Jones (Sales Coach) this morning, 

Text#1 
Fwd:I pray you have the courage to call me and accept a$8Q, 000 offer from my 
attorney. Call 864 446 8700 if you go the balls A Sister of mine would have. 
Lo 

Reggie 

Reginald Owens 
Human Resources Manager 
Inside Sales M 
864.213.8904 
864-213-6965 fax 

800 PICK UPS Customer Service 
888.553.1118 Technical Support 

Online Applications: www.upsjobs.com 
rowens@ups.com 
thenewlogistics.com 

WE<7lOCISTlCS" 

Decision GreenSM- Consider the environment before printing this e-mail. 

UPS. WE r LOGISTICS 

( 
TO C.e>\kCV\ 

8/21/2013 
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Baca Ken (tpal kxb) 

6302671501 ©messaging.sprintpcs.com 
Friday, July 26, 2013 7:31 AM 
OWENS REGGIE (mpnlrxo) ' 

rrom: 
Sent: 
To: 

1/2 Subject: 

Fwd:Reggie this Battista looks like I got a tex from Ray about 1am this mom that I'm forwarding to you, he is rambling and wants you 

toca 

r (î  

I 

i 
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Baca Ken (tpal kxb) 
I 

6302671501 @messaging.sprintpcs.com 
Friday, July 26, 2013 7:31 AM 
OWENS REGGIE (mpnlrxo) 

from: 
Sent: 
To: 

2/2 Subject: 

II Corp to call his lawyr 

( 
i 

f 

1 
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Baca Ken (tpalkxb) 

6302671501 @messaging.sprintpcs.com 
Friday, July 26, 2013 7:32 AM 
OWENS REGGIE (mpnlrxo) 

rrom: 
Sent: 
To: 

Fwd:ch the news. Boy does this educated SFC with PTSD have a story to tell about the mighty UPS that betrayed him and cost his 

wife and sonl 

( 

i 
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Baca Ken (tpalkxb) 

6302671501 @messaging.sprintpcs.com 
Friday, July 26, 2013 7:32 AM 
OWENS REGGIE (mpnlrxo) 

,-rom: 
Sent: 
To: 

Fwd: Atlanta will. Watch the news, 

( 

i 
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'n/U/iOOt HON 14:19 PAX 804+378^0715 AXERICAN SERVICES ®00»/004 

^American 
\ Services, Inc. 

/ 

u 

Jurto .10,2006 

On June 28,2006, Courtney Ray Mitohcll authored and presented »letter of reaignitlon 
(see Atuohed) to Colonel Owjght Porter, the Amedcwi Security iHn supervisor of 
Palmetto Baptiit. The next d«y, June 30, 2006, Mftcboll and Colonel Porter had a 
disagreement at PaJmctto Baptist oonoeniing a training class that Mitchell was trying to 
sot up for Palmetto. Mitchell decided it would be better If he went ahead and raigned 
immediately without completing hii 2 weak notice, 
Colonel Porter accepted hi* immediate resignation and contacted me to advise me of the 

situation. 

I 

f t  

Ricky L, Prultt 
President, Anderson Division 
American Services, Inc. 

Amftftaan Sffcurtty • Action Staffing • AtihJMtftoriaf 

{ 
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© 0 0 3 / 0 0 4  c ; . ' : : , -2oof l  KON i 4 : i «  FAX 8#4+3T5+071U AHEKICAN SERVICES 

JUNE 28, im 

DWIOHT PORTER 
COLONEL "AMERICAN SBO/IUTY" 

OWIGHTi 

Tt tuu bm » ptnsure working with you thtM pa«t nxintta. Yet It i( time for me to go, Ir*-tniut«d with 
tta nigular Anny on Monday, Thii if my two wook'S notioB, I wn looldnj fOfWttd to tt* mt of 
the time with you vul the imt of the ittfF, 

Siflcerely; 

Rty Mito 
! 

tT-> 
Col Ricky Pruit / Betty Wettel 

I 

t 

fe 

to 

f 
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o o 
Jl «l p1 [J 

M U feMuHiB to $81! 
®lpt tlj« 'ftmb of tHrusUM lig liWue of autfjatUg beikb (n U fcg tl|f t̂atU o( <!Utt(pUm ujimt t*iomn\t«batiutt of l[|e cf i!}t 

p̂ortaniixtrg QTmnpua 
f)a< conftrrti) upott 

CJourttua fiati ^KdieU 
tip {>tgcc* of 

Satljtlcr af Arts la SJnttriiariplfnarB 
bgetijet foltl; all tije Itmtmr*, phii/ege*, M»b retpettMiblllliM to hcgrct npptrtalnljRg. 

©itotti «l fimttombuig, jSoutlf Catolhut UJIB Si^ bag of^a^ in ill* gtm of ©wc out tfjauwmb nmt'Ipmbrtii anb nitutyfibe imb fat fijt mt ([tmbTtlt uib mJKly-fimrilj yeia of {Ije ^Uniueceilj'i taunbfng. 

r'Ei 

Jw/JC-, 

p^' 

flv 

i%r. 
k/ 
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f' 
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Sd'inh Ctrolin* Department of libation, Parolft *nd Pardon Sarvî -"") 
P«rtoAnet Action Transmittal - separation 

jpof Agtflt SUff | Aw you going to •mptoywl by « South Cirott* C*y. County et SUM Entity? 
• YM 05 NO »y». yrtm wt* Aflfiey: 

SOCIAL fiECURltY# NAME 
Courtney Bay 

STREET ADWESB KxmM m r<nmW*) 

735 N. Main Street Apt* 107 

U1 
HI 
>• CITY STATE jaP O 
-I 29662 Mauldin, 

LOCATION 

Spartanburg 

SC 
5 ui me 

Probation and Parole Agent EJmtry 

D LETTER OF RESIGNAMON WITH FORWARDING ADDRESS 

• LETTER OF RESIGNATION ACCEPTANCE VEff) 
Mi . I IS93 

HUMAN RESOURCE OFFJCBj' 
S LAST DAY ON PAYROU May 28, 1998 

CEp ENDING TIME ON PAYROU 10:00 A.M. 

® EMPLOYEE Wia RETURN OEPARTUEt^T PROPERTY PER POUCY: Kayt, B*)y, ID CKTI, Ptww Cwd. SaWy Eq^pnwt ttc. 

( 8* INlVlALS (UCfti^twiov A 
p 
£ 
<1" 

g" • ANNUAL LEAVE TO B6 TAKEN WUEU OF 9EIH0 IN THE OFFICE. N/A 

IF APPUCABte, PtEASe INDICATE THE DATES OF THE LEAVE. 

TO: FROM: 

I 

• LEAVE SUPS HAVE BEEN COMPLETED AND SENT IN 

CHOOSE APPROPRIATE CODE 
Q QOI Pwwrtal 
p Qca DWwW^Ob-SnTMSUtf Agency 
•jg • 03 DWww*Job-Dtff#roolAo«ncy 
Sg  QCM Emptoym*ntOut>idi8UMOwM«7Mnt 

p. Q OS Movadcutof JebAiM 
9 Q 08 RtbmdtoSohool 

P07 MMmy8«vic« 
FamIISBfStomii IR«vt»tenA'BovtatonD M a millWT 1 

Z •21 R«Jut*lonHForo» 
22 Job WM EftniraMd 
23 Mitcondud 

•34 SuUtnnHrdPotoKnine* 
•25 F»Uu™toUp(W»C[»dirti«i» 
•26 P»tl#n| orCBirt Abuw 
Qy P»M»Bd 

• » FURMiremtnt 
• 09 EartyR»Wwn»rt 
• 10 OlUfeBityfttflMiwrt 
Qll N»v* Reports for Wortt 
• f2 NwwRttumadfromUavawilhoUPiy 
• U DfcUntd JobOffw 
•» TomlnitKmctTwpomy CoolntO 
^ - * 

r-r-•J*** 
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^^aaMMfc^iKWWIiilfciriniiM^iBiii'i n 'JiMSSSmimmmrnmrnm 

o O State of South Carolina 
' * Department of Probation, Parole and Pardon Services 

? '  • '  

' '"-V--

STEPHEN O. BDRNIE 
Direcwr 

DAVID M BEASLEY 
Oovow* uV < 

3221DEVTNE STRECT, 51)1X6600 
POST OFFICE BOX 50666 

COLUMBIA. SOUTH CAROLINA 2M50 
Telephone: (103) 734-9220 

(«03)7}i4«0 

1 

May 28,1998 

Mr. Ray Mitchell 
Probation and Parole Agent . 
S. C. Deptof Probation, parole, and Pardan Services 
180 Ltbnuy Street 
Spartanburg, South Carolina 29306 

Dear Mr. Mitchell: 

Re: Dismissal 

, This correspondence is to officially notify you that your employment with the South Carolina 
Department of Probation, Parole, and Pardon Services is terminated effective on 5-28-98. As 
you were infoimed upon initial hire, you entered state employment under a one (1) year 
' ^obadonary period. 

This dismissal Is based upon your violation of Personal Conduct Offense Nos. 25 and 27 of the 
Departmenl's progressive Discipline Policy #203 as follows: 

VIOLATION # 1: Subsequent to the episode over use of the state car, you participated in an 
intimidation episode where you stood in front of Mr. Michael Floyd and Mr. Anthony Vitale 
stood behind Mr. Floyd. During this episode you used profanity toward Mr. Floyd that was, in 
my assessment, meant to intimidate Mr. Floyd, as evidenced by the positions of you and Mr. 
Vitale, This was intended to be in retaliation for Mr. Floyd not giving Mr. Vitale the state car 
keys. Although, you did not participate in the profanity In the episode over the keys, you were an 
active participant in searching for the keys and providing moral support for Mr. Vitale. Rather 
than distancing yourself from this conduct, you became directly involved and proceeded to curse 
and intimidate Mr. Floyd. 

Although this incident occurred after conclusion of the night fire portion of agent safety training 
on April 21,1998, you were acting at the academy as an employee of the Department and 

( 

• >'5' 

POPJ 
• '  K  V / ;  

•HWW* . 1  MHqM mum 
V • 

, CSr.• 'if 
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.'; 'tMfatfanikki, in" m mMatmmmrnmm mumm «M4 MMMOH mtrnm 

( ,tr 

Kir. Ray Mitchell 
Pagc-#2-
May 28,1998 

representative of the Department. This conduct was totally unprofessional and unprovoked by 
Mr. Floyd This would clearly be Interpreted by Mr. Floyd as threatening. 

VIOLATION H 2: Alter Mr* Floyd left the room following the intimidation exercise, you and 
Mr. Vitale locked Mr. Floyd out of his room for between 10 and 40 minutes. In addition, you 
and Kb1. Vitale removed Mr. Floyd's bed linen, stood his mattress against die wall and removed 
' the insoles from Mr. Floyd's shoes. 

o 
— 4M 

As in the first violation episode, this occurred after conclusion of the night fire portion of agent 
safety training on April 21,1998. Again, you were acting at the academy as an employee of the 
Department and representative of the Department This conduct was totally unprofessional and 
unprovoked by Mr. Floyd. Also, this is conduct totally unbecoming of an employee of this 
Department •• ty-t 

For the reasons staled above, your employment is terminated. You are required to turn in 
immediately all Department property, credentials, badge<and keys issued to you. The Department 
Human Resource Office will be in touch with you regarding out processing (natters. 

You do not have any grievance rights because you are a probadonaiy employee. 

Sincerely, 

uqLMartinez I 
Probation and Parole Supervisor I 

•Raq 

Charles Michaels 
Probation and Parole Supervisor H 

. Anna C. Cash 
Agent in Charge 

GeneSewell 
Regional Director - Appalachian Region 

CC: Ms. Ann Hyde, Assistant Deputy Director for Field Services 
Mr. Ellsworth Hester, Assistant Human Resource Director 

( 

•ttHvpvMmaaipffW'w 
H • 

I ' ' *' «'• i ' 
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NO"Q;E OF EMPLOYEE SEPGATION 
/• 

INSTRUCTIONS 
upon m« Mptration o< tny «mpicyM, rtMrd 

eomDi«<«iy «nd aosurattly ttit ln^o»Tn»tlon rtquMtxl v\4 forwtrd thi« form to ft. £- Hvringtan^ 
Inc. *t tn« m«iiino Mdr«M provtoad Mlow, 

OM (OhM, wtjfjmv 
mmBSmEIZ. 
GUnSh&ŷ J fegdr 

0-JOM IDENTIFICATION KAMI 
IOCI*L 
«ggHrTY 
NUMIEU , Mn 

>5fd&M 
o** 
W0HK<0 

0«CPIFTI0N— 
err* ruNoeo o 

W0«K«0 

REASON FOR SEPARATION (en«cK aw wu upoin t*nv*t) 
r«u»¥iw<upw«t 

QM wnnvwimww 
w Ml ImwHAWWl 
C ftrtl ytvm** * mm it iiUDii IB S 9Mf ftW.t# j"** * mutt 
5 0110 Ooimmn < (iiwrtf 
S ^ i t i  a i x r t i  f f t  

ill 3 'Mil OlKWH'»ll<»«K« Mr gtSmtif <w^n»x tvm* it tn—n* 
pKMOii iKoixy*"" wif aKniih11 —« u va i>uaim«in nv>»»n«t e O«M m 

OI.UQHOFVMMt 

3 010) m Wf WWflWW * vm Htomivt •« ••M* 
mwrn 
KSU 

g war in «tattoo wtfrtiw* C OtOi nMK Mn«i«iM a Of 11 Arivtr MWiiMtM (MuM Ml S t*l* Tw«**«or 

SSttT" wenenhwi 

i SUStf 
»>IHf 

MPMMMWW 

• •0WT ••MnuMtitr 
W4 Few* wweeW 

C « *•••» 
w wot cmrwwwtw wwe 

0M «• ***** MM hMM* Of n<i Mtt/o tnw '«rM 
tol NtiK#—«•! iM m*m 
3X4 kr^p 

•vaMO 

/ fill* 
Outltiitawt 
OmWHinf «•* 
Pt*r 9*it a m « 

ytxtAs?**"** 
m S»1 £*mt rm**!* 

' * «>! 
5 QUI fcntiwy lis sxi&su*.**, 

iHm# 
'm1** 

Lam ¥ mmm# 

Is; Ssr*" 
w« IliHil matf 

wgw tiiwM *,u*o*atmjn KMl 

cut 2 Ml C *6* MWIW If *— 5 c*3j tmmmm 
w 0M3 
« M Uiw«e<lhM 

s/AAb^P oL^tA\^ 
^  V  1  1 1  V Q 

KSMANKS 

•nr^i irnrjTirî  JL 
1 

Ia033 UROENT CERTIFICATION OATf 
MAIL IMMSOIATfLY 

'QencuAOA, 
rwS.jStBbsmn 

^«cM«ep UWN «EFAIUTIOH Of ANY CM^LOYSI 
T.. *- K« Bwti^rtcn, jag, 
' a -  c /o  OUia tk  o f  Zwjxmw St t rLcm* 

|y 

m*. 
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4aiNCY KO. A^OS 
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teludii* 5C MUI fflfv^sa'!yum,"w,,'"',,,uAr VAWMW fH0N« NO, 

( 
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i ,' i *  •  "  ,  '  * *  v  ' / }  *  "  
HllHliBlllill III' ^1 

i-lUiiM' l i'i I. i i'i l''1 l l i ' ' ' 1 ' '  '  yMaM »•+ 4 

A OmsiON O f  THE S. C. OEPAflTMENT Of PUBUC SAFETY 
Q^nO^O RIVER ROAO COLUMBIA, SOtI\.1CARtJUMA 232104089 
^ ATTBNTION: CEBTIFICATIDN OfFABTMEMT 

PHONE: (8031198-70O2 • FAX: (803113^7803 

540 

PERSONNEL CHANGS IN STATUS REPORT 
NOTIFICATION OP EMPLOYEE SEPARATJON/TEflMlNATIOU 

eo3-m-?244 sb/n SC 0<pc» Frobaeiontfacol«,?«tiioti St/I. 
Aeparting Department Pbou# Towiy't Oati 

ttir* Pft« 
Cunw Cwtiftento* Data 

Humjit **»ourc«a 

BltCluUC* 
1 ' 
Zi 11/37/75. Offtor's ft DM Social Securfty # 

Claoifiatiao of Offiatr ^ Airtharfpd Sigrutur* 

• • • • VOLUNTARY SEPARATION • • • ' 

Titl* 

APPOIMM^T AS AM OFflCEH 8Y THIS AGENCY HAS ENDED 0(16 TO VQUldrtAflY SEPARAtlQlb 
UCUArt Of SEPAfUTiaN 
gned ^wrsaMl mufli] Kttirti 

Aeetptid wnplaytoMt whh snathtr (jw EafareamMt Ajtncy 
.. „ Medial MiTrttrY . .. Adawnfcrtnthrt (plem »pcdfY)_ 

Ovemti 

flrfwf (pleaM »n«cnil 

(Urtiftcitim card unictwi YES HQ (if M ttzvt msonL 
Wmht |«« nlilr*? YES i0 0f N pins* stata rMstmL. 

• • INVOLUNTARY SEPARATIOIH • 
APPOINTMWT AS AM OFFICER BY THIS AGENCY HAS BEEN TERMINATED DUE TO IIVOUMTAIIY 
SEPARATION: 

• • • • • 

td̂ aJusdl. DATE OF TERMINATION *PfttM sindfv tontue . yri i' ... /a^TS o 

TERMINATION OUH TO OISQUAIIFICATION • • • • 
APPOINTMENT AS AN OFFICER IT THIS AGENCY HAS BEEN TERMINATED DUE TO THE FOUOWINQ 
DlSQUAUf (CATION WHICH WOULfl RENQER THE OFFICER UNCERTIFIA8U UNQEft SOUTH CAROUNA 
TRAININQ LAW. SECTJON 234440: 
__ DATE OF TERMINATION DUE TO OlSQUAUFlCATtON 

. , toufficlm tvidwKa *t Migb ScfiMt O^Iom* «r E^nlMtef (234-440 (8X29 
.. Orivw's UcMut Stt4p«ttsfoA wrfthlii part S ywr* for Dlfl ar aqal'valcct. RaeUass Hwnioda, 

(nvokmtiiy Maoslactghttf of laaviitg (ha Scan* af an Aeddant (234440 (BXSHW) 
____ MISCONDUCT •••(COMPUTE REVERSE SIDE) 

• * • • 

FtJR CJA USE ONLY: Expirwf: 
Raipiaatarf: 

Codas 
Ratumatfc ID: OT:, ArtArvad;. 
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SOUTH CAROLINA DEPARTMENT OF CORRECTIONS 
' PERSONNEL ADVICE FORM 

Facility/Division: 

ftit toffee^ i 1 

MUST COMPLETE SCHEDULE/Regular Days OFF FOR m. ACTIONS 
• .  '  ;  • '  '  '  '  i ' 1  '  . - x  

^ SCHEDULE " ' P ' ( ' " ' ^Regular Days Off: ' '' ' '' ' 
(12 IIx. Schedule Only) (8 or 7.5 Hr. Schedule Only) 

A. Mark Appropriate Box 
RESIGNATION TERMINATION ( ) 

TRANSFER - STATE ( ) 

1. Effective Date Close of Business: '  > j ' T -

( 
Date: H [otl^ 
Etnployee Name: 

Branch/Section cfrSmT i'xy 

s.s .  ifr 2-1- Mb&h-

RETIREMENT ( ') DEATH ( ) 
SCHOOL DISTRICT ( ) 

2. Last Day Worked or Leave 

3. Unused Annual Leave Hours: 2'2-v 15 Unused Holiday Days Hours: ^ > EO 
4. Unused Overtime Cycle Ending ' Hrs. \rf«iTo 

Cycle Ending l lTt  T T - Hrs. <y 
•  .  I  »  •  "  

All personnol, medical, LEAVE and training files with up to date information mist 
be submitted for the above actions with this form. 

B, SUSPEND WITHOUT PAY - Attach tfocuraentation 

Hrs. Suspended: _ 

__Total Hrs. Suspended: 

Effective Date Close of Business: 

Date to Return to Work: 

( Comment, if any: f - ; 

SUSPENSIONS must be based on an 8 OR 7.5 Hour Schedule. 

C. UNAUTHORIZED ABSENCEAttach Documentation 

Date(s) with Number of Hours Per Day: 

UNAUTHORIZED ABSENCES are to be based on scheduled hours for the work day. 

LEAVE of ABSENCE Without PAY - Attach Request for Leave of Absence without Pay 

Hours To Be Paid: 

D. 

Effective Date - Close of Business: 

Date Returned to WorJ 
i i /i'Ay-

DATE 
<£--££ 

SIGNATURE OF RESPONSIBLE OFFICIAL 
1 Zl Employees on an 8 or 7.5 Hr. Schedule with rotating days off should have all 

idaye^offiliated for the pay period affected. 
>. £ ^ORIGINAL ONLY TO DIVISION OF HUMAN RESOURCES for Suspensions, Unauthorized 
C^bseiicesV; and Leave of Absence Without Pay. 
] | | g' Q 
CgUBWli' OEjIGINAL AND COPT INTACT TO 'HIE DIVISION OF HUMAN RESOURCES for 
Res^gjintribn/Termination/Trauefer/Rotixeincsnt/Death. 

ADVICE/F/PERSONNE 
SCDC 16-5 

Revised September, 1995 

SEE REVERSE FOR INSTRUCTIONS 
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f 10-22-97  

Cpt. Robert Mclemore 
perry Correctional institute 
430 Qaklawn Dr. 
Pelzer, SC 29669 

Sir i 

Please let this letter serve as notice to my resig
natioh 

as a Correctional Officer effective October 29, 19
97. 

I would like to say that I have learned a lot abou
t 

corrections from my stay here. I have been shown many acts 

of kindness that I am truly thankful for. I will carry a lot 

of respect for the officers who work here as I lea
ve. I regret 

to leave but X must go where my many talents, educ
ation level, 

training and experience will be capitalized. 

Thank you for your time and your service to our st
ate. 

(f Sincerely, 

Courtney JR. Mitchell 

( 
I 
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NOTICE OF EMPLOYEE SEPARATION 
INSiTRUCTIOIMS Immediately upon the separation of any employee, record completely and 

accurately the Information requested herein, and forward this form to 
R. E. Harrington, Inc. at the maHjng .address provided,below. 

inFMiTIFIPATIflM I l' W W , 
' ^ 

( 
Wrt 

imfiu 
/mWl CETA FUNDED OTHER SPECIAL FUNDS 
^ , . ' . - , - V  - T -  .  . i  '  

SOCIAL SECURITY NUMBER 
FIRST DAY 

' WORKED - £ JOB DESCRIPTION 
' LAST DAY 
I WORKED -

] REASON FOR SEPARATION (oheck one and explain under romarks) 

; VOLUNTARY QUIT 

$  O l L ^ T p F  O W N  A C C O R D ,  N O  R E A S O N  G I V E N  
* -^^EK OTHER EMPLOYMENT 
; , 03 TO ACCEPT OTHER EMPLOYMENT 

04 DISATISFACTIQN WITH JOB 
{SALARY, HOURS, DUTIES, ETC.) 

• " 05 TO GET MARRIED 
06 LEFT OF OWN ACCORD - PERSONAL/ 

I DOMESTIC REASON 
07 LEFT AREA CHANGED RESIDENCE 

I 08 TO ATTEND SCHOOL 
i 09 MENTAL/PHYSICAL CONDITION 

; (EXCLUDING PREGNANCY) 
10 PREGNANCY 

, Kid TRANSPORTATION-DIFFICULTIES 
; ; 12 VOLUNTARY RETIREMENT 
, 13 FAILED TO APPEAR TO CALL 
( 14 FAILED TO RETURN PROM LEAVE 

OF ABSENCE 
J 15 VOLUNTARY QUIT - OTHER REASON 
;•( 16 TO PROTECT SOC. SEC. OR PENSION 

BENEFITS 

DISCHARGE/SUSPENSION 

20 VIOLATION OF COMPANY RULE OR POLICY 
21 EXCESSIVE ABSENTEEISM/TARDINESS 
22 DISCIPLINARY SUSPENSION 
23 MISCONDUCT; DISHONESTY; INSUBORDINATION 

I . :  . .  1  -

REMARKS 

24 DELIBERATE UNSATISFACTORY PERFORMANCE 
25 UNSATISFACTORY PERFORMANCE/NOT 

QUALIFIED ; 
26 FALSIFIED RECORDS 
27 MENTAL/PHYSICAL CONDITION (EXCLUDING 

. •' \PR|^CY),: , •; ;• ^ 
28 PREGNANCY -
29 DISCHARGE - OTHER REASON 
30 REFUSED TO FOLLOW INSTRUCTIONS 
31 INTOXIFICATION 
32 IMMORAL CONDUCT 
33 REFUSAL TO ACCEPT TRANSFER 
34 PERMANENT LACK OF WORK 
35 TEMPORARY LACK OF WORK 

OTHER SEPARATION 

40 COMPANY RETIREMENT 
41 POSITION CHANGE FROM FULL-TIME TO 

PART-TIME 
42 OTHER REASON 
43 AUTHORIZED LEAVE OF ABSENCE 
44 INDUSTRIAL CONTROVERSY 
46 JOB REFUSAL 
46 NO BASE PERIOD EARNING 
47 HIGH SCHOOL OR WORK/STUDY STUDENT 
48 EMERGENCY EXTENDED BENEFITS 

( ' 

DATE ^ -

; PREPARED/ ^ *ltfu JlATi/rxJ 
TULB-jjU/mJ 
AGENCY MAMF Department' of Corrections 

AGENCY NO !!!2i PHONE NO. 696-1646 

URGENT 
MAIL IMMEDIATELY 

UPON SEPARATION OF ANY EMPLOYEE 
TO: n. E HARRINGTON, INC. 

P.O. BOX 724086 
ATLANTA, GEORGIA 30339-1088 

ORDER ADDITIONAL SUPPLIES OF THIS FORM 
AT THE ABOVE ADDRESS. 

CERTIFIC ATI ON 

/ 
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4M CAROLINA DEPARTMENT OF CORRE 
INCIDENT REPORT 

tsoi 9v/l 

P&ge J of ( 

TTfW Date of Report; ^7 / &/ 9 9 InstStuUon/Center.f-ti f 
77^7- s j / ^n  

e of Inddent; ft pprO>6) rnchly (piOO*/. 

Employee(s) Involved 

h 
nt!^a(rfif̂ Vyir6 Or rfcz 

lnmate(s)/Resldent(s) SCDC# Age Race Sex 

Reporting Official: Date of Inddent; 

Tim Location of Inclde 

1.% n̂urlna. y nTirlckaf-i 

Detail of Incident: 

(V) atop (loud?̂  rTifoAdU mpnchsl 

' r f r * L  O/i-D.&mi A/Wq 7 Vn fDMrXodJ fQoo iiQQUdl rlro 

^yi fioJpOTb'rŶ ; Od-fl: Ar+tdmo -in cb€\Oli w 

(fooî qA)  ̂.tycrfT) 'dr hp Q.i l̂ oq u t-

QcJWoflg/i biA * rbn 
l̂ pix TQ t̂̂ g->rr<J 

tlhn 

V///9 9 I hjoj Odho 
^/fir/97 /On-w^Q/^b 
^/(i/97 I (irtrZZ 
i-tfh£/cl7 l,$hc)iLkc> fciy 

// 1-Y>OJO irrh 
A/S /wiV^. 

is/^fqn I hoiAi Ot^b 
I.SShctaoQch 

( 

aVuU h Jig, CjLrpi 
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u>iot-v/oi|in^tv KCUUIIfllWefMUMMUtMa 
ti - 0^1 / 

CASE NO.: — & •& v *3 •& 
j'tj r- /& />}***-

DEFENDANT: COM M 7 f 
& P -~ O f if —- jtyJJ O'" If V CT 1 

( CT 2 /1 y c 

— f- rt;si>*̂ --CT 3 
if—0:P"Etr-' 

C1JS 1 

CT;&' 

C T 7  
JAIL TIME: ' 
TOTAL: CREDIT FOR: • 
Balance probatQd/silpended on condition o? no furtherwMfons^md 

^ 5 0 ; T̂ , — V> 1 

y' 
T-

BA^AHCC TO GERVfeu^ 

FINE: 
"TOTAL: $ 5^^ 
Condition of suspensjpfif^ 
DUE DATE FINECAGOURT COSTS: 

gp 7 & p r** 

TO PAY: $. AMOUNT SUSPENDED: $. 

IWSION PERIOD (KR$ 189A.090) 
Due Date: 

DRIVER'S LICENSE" 
PD FEE: Amount: $_ 
RESTITUTION: 

Amount: $. 
Payable to: 

DEFERRED PROSECUTION: 
Length of Time: 

Due Date: 

on the condition of no further violation's, and 

CONFISCATE ITEMS: 
*--' - - ,* • 

HIV TESTING (KRS 529.090 & 510,320) ^ 
'OTHER: CAwt* Ndccfi Uo^SftM |  - I W t " !  )  

-yxz? 
, 201 DATE: 

. PROSECUTOR COMPLAINING WITNESS" 

'/fC. 
DEFENDANT 30MPLAINING WITNESS 

jl/b  ̂
DEFENDANT'S ATTORNEY 
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       EMAIL FROM SCWCC DIRECTOR 
EUGENIA HOLLMON TO COUNSELS 

ALEIGH GUNBY, SHAYNE   
          WILLIAMS AND DONALD SMITH

November 5, 2019
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Helen Hiser 

From: 

Sent: 

To: 

Cc: 

Subject: 

Hollman, Eugenia < EHollmon@wcc.sc.gov> 
Tuesday, November 05, 2019 4:05 PM 
Aleigh Gunby 
Shayne Williams; 'attorneydonaldsmith@gmail.com' 
RE: [External] RE: Mitchell - 1322347 

No, a brief was never received and the file has been returned to general files. 

Genia 

Eugenia Hollmon 
Judicial Docketing Director 
803-737-5737
ehollmon@wcc.sc.gov

The Commission's new IT system "KERMIT" will go live December 4. The current system will go off-line November 23. 

Get all the updates including critical deadlines at https://www.wcc.sc.gov/it-kermit-system-updates. 

From: Aleigh Gunby <aleigh.gunby@mgclaw.com> 

Sent: Tuesday, November 5, 2019 10:35 AM 

To: Hollman, Eugenia <EHollmon@wcc.sc.gov> 

Cc: Shayne Williams <shayne.williams@mgclaw.com>; 'attorneydonaldsmith@gmail.com' 

<attorneydonaldsmith@gmail.com> 

Subject: [External] RE: Mitchell - 1322347 

Good morning! 

Could you please confirm if a brief was ever received by the Commission from Appellant, as it is not listed on 
eCase and we never received one. 

mgc INSURANCE

DEFENSE 

Aleigh Gunby, Paralegal 
aleigh.gunby@mgclaw.com 
55 E. Camperdown Way Suite 300 
Greenville, SC 29601 
Maln:864-239-4000 I Direct:864-239-6728 I Fax:864-242-3199 
VCARD 

This electronic mail may contain information that is confidential, attorney/client and/or work product privileged, prepared in anticipation of litigation and/or 
exempt from disclosure under applicable law. This transmission is intended solely for-the individual or entity designated above. If you are not the intended 
recipient, you should understand that any distribution, copying, or use of the information is unauthorized and strictly prohibited. If you have received this 
electronic mail in error, please immediately notify the sender and destroy all copies which you may have of this communication I 

EXHIBIT 

1 
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CERTIFICATE OF COUNSEL 

THE STATE OF SOUTH CAROLINA 

In The Court of Appeals 

________ 

APPEAL FROM THE SOUTH CAROLINA WORKERS 

COMPENSATION COMMISSION 

T. Scott Beck, Commissioner

_________ 

Appellate case No. 2019-001361 

_________ 

Courtney Ray Mitchell, 

Appellant, 

v. 

United Parcel Service and 

Liberty Corporation, 

Respondents. 

__________ 

CERTIFICATE OF COUNSEL 

_________ 

The undersigned certified that this Record on Appeal contains all materials proposed to 

be included by any of the parties and not any other material, in compliance with Rule 210(g), 

SCACR.  

Respectfully submitted by: 

s/Donald L. Smith____________ 

Donald L. Smith (Bar No.: 6699) 

  122 N. Main Street 

Anderson, SC 29621 

Telephone:    (864) 642-9284 

Facsimile:     (864) 642-9285 

attorneydonaldsmith@gmail.com 

Attorney for Appellant    

Date: July 10, 2020.
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