
From: Tamika Cox
To: Robin Coleman; legal@dew.sc.gov; Court Of Appeals Filings
Subject: Fwd: COVID-19 Questions and Essential Personnel Letter
Date: Thursday, November 19, 2020 3:58:25 PM
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---------- Forwarded message ---------
From: Terri Carter <tcarter@ucpga.org>
Date: Wed, Mar 25, 2020 at 6:30 PM
Subject: COVID-19 Questions and Essential Personnel Letter
To: Terri Carter <tcarter@ucpga.org>

 

Please see the FAQ’s that answer many questions related to our COVID-19 answers. 
Also, attached is a copy of the letter which designates our workforce as “Essential

Personnel”.  Copies of this letter will be available for distribution at your location. 
Please contact your supervisor for a hard copy.

 

mailto:tamikah1234567@gmail.com
mailto:rcoleman@scalc.net
mailto:legal@dew.sc.gov
mailto:ctappfilings@sccourts.org
mailto:tcarter@ucpga.org
mailto:tcarter@ucpga.org
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ESSENTIAL EMPLOYEE

Please allow the cardholder to proceed to UCPSC worksite to ensure the safe and uninterrupted delivery of care to those we serve.

In an emergency, please call Jonessa Alexander, 706-254-5048
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Good Evening TAMIKA E HOWARD


Friday, October 23, 2020


My Alert Help Help I Contact I Resources


Appeal Information


TAMIKA E HOWARD CLAIMANT lD: 10531143


lLogoff


Claim Statuscustomer MenuClaimant Homepagechange Personal lnfoChange Security


Prerconfirmation HistoryDebit Card WebsiteDetermination HistoryAppeal lnformationMy


Documents


ADVISEMENT: Please do not use your lnternet browser "Back" buttons. ln the event you need to
return to a previous page, please utilize the navigation buttons or the menu links above.


343 WYCOMBE RD, COLUMBIA SC 292T2.1948 Ta m ika h 1234567@gmail.com


Appeals History


Appeal lD Appeal Date
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CAROLINA Validated


17652808/0312020 TAMTKA HOWARD


CAROLINA Closed Board of Review
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CARoLINA Closed Appellate


L5O614 O5lLg/ZOzO TAMIKA HOWARD


CAROLINA Closed Appellate
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TAMIKA HOWARD UNITED CEREBRAL PALSY OF SOUTH


CAROLI pe llate


Hearing History


Hearing lD Docket#


Time Hea ring Official


106977 AP200001


DAVIS,ERIKA


Schedu le Details


Hearing Method : Telephone


Official : Hearing Officer


Hearing Date : 05/19/2020 Scheduled Start Time : 01:30


Hearing lssues


lssues Status Appellant


Not Able to work Closed Claimant


Subpoena Requests


Name Type Method


Uploaded Documents for Appeal


Nothing found to display.


Hearing Method Location Hearing Date Hearin8


Telephone Columbia 05/79/2020 13:41 PM


Hearing Location : Telephone Hearing
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Additional documents for a Hearing must be received prior to one business day before the
hearing is scheduled to occur.


Please attach any supporting documentation


I understand any documents uploaded may be made available to the other parties to
the hearing.
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Department of Employment and Workforce
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DECISION OF APPEAL TRIBUNAL


Hearing Date: May 19,2020


Appeal Number: 20-LA-01 0665


TAMIKA E HOWARD
343 WYCOMBE RD
COLUMBIA SC 29212


CLAIMANT


APPELLANT: Claimant SSN: XXX-XX-6265 CLAIMANT lD:10531'143


FOR THE CLAIMANT: Claimant


APPEARANCES


FOR THE EMPLOYER: NONE


The issue in this case is whether the claimant meets the availability requirements of the law.


F-INDINGS IEIAC'T


The claimant appealed the claims adjudicator's determination mailed April 14,2020, which held
the claimant unavailable to work and ineligible from receiving benefits effective March 29,2020.


During the Appeal Tribunal hearing, the claimant testified that she has a medical condition and
was advised by her doctor that she could no longer perform the duties of her last job which
required lifting, standing, flexing or extending. She has experience as a telephone operator and
in telecommunications which is able to perform and is seeking this type of work. The testimony
in this case shows the claimant has been available for work.


REASONS


S.C. Code Ann. $41-35-110 provides that an individual must be able, available, and actively
seeking work in order to be eligible for benefits for each week claimed.


Page 1 of 2
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ISSUE STATEMENT


APP369_25.0.0







South Carolina
Department of Employment and Workforce


ln this case, the greater weight of credible evidence establishes the claimant has been able,
available, and actively seeking work in an occupation which she has training and/or experience.
Therefore, the Appeal Tribunal finds the claimant meets the availability requirements of the law.


DEElsloN


The Tribunal finds the claimant eligible for benefits efiective March 29, 2020, because the
claimant meets the availability requirements of the law. Provided she meets other eligibility
requirements of the law. This decision reverses the claims adjudicator's determination mailed
4pri114,2020.


This will be the final decision of the Agency, unless you file an appeal to the Appellate
Panel setting forth in detail the grounds for appeal within ten ('10) calendar days, including
weekends and holidays, from the mailing date of this decision. lf the tenth day falls on a Saturday,
Sunday or holiday, the appeal period is extended to the next business day. Your appeal may be
filed by mail addressed to "Appellate Panel, Post Office Box 1752, Columbia South Carolina,
29202", or by fax at 803-737-3166. For additional information on filing an appeal, visit our web
site at https://dew.sc.gov/individuals/manage-your-benefi ts/appeals.


Ul- $dt/,s
Erika S. Davis
Administrative Hearing Officer


Decision Mailed: May 20,2020


Page 2 of 2 APP369 25.0.0







South Carolina
Department of Employment and Workforce


l I 11226985


DECISION OF APPEAL TRIBUNAL


Hearing Date: July 7,2020


Appeal Numbe r: 20-LA-022A1 8


TAMIKA E HOWARD
343 WYCOMBE RD
COLUMBIA SC 29212


CLAIMANT


APPELLANT: Claimant SSN: )GX-XX-6265 CLAIMANT lD:1053'1143


FOR THE CLAIMANT: Claimant


APPEARANCES


FOR THE EMPLOYER: NONE


T$SUE STATEMENT


The issue in this case is whether the claimant meets the eligibi e law.


The claimant appealed the claims adjudicator's d ination mailed May 14, 2020, which held
the claimant unavailable to work and ineligible m receiving benefits effective May'10,2020.


During the Appeal Tribunal hearing, the claimant testifi
engage in work without undue restriction. The claimant's testimony during the hearing is
consistent with the fact finding documents completed by the claimant in connection with the
issue under appeal. The evidence in this case shows the claimant has been available for work
since the date May 10,2020 .


APP369 25.0.0
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REASONS
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South Carolina
Department of Employment and Workforce


S.C. Code Ann. $41-35-110 provides that an individual must be able, available, and actively
seeking work in order to be eligible for benefits for each week claimed.


ln this case, the greater weight of credible evidence establishes the claimant has been able,
available, and actively seeking work since the date May 10, 2020. Therefore, the Appeal
Tribunal finds the claimant meets the availability requirements of the law.


DEClSION
The Tribunal finds the claimant eligible for benefits efiective May 10, 2020, because the
claimant meets the availability requirements of the law. This decision reverses the claims
adjudicator's determination mailed May 1 4, 2020.


This will be the final decision of the Agency, unless you file an appeal to the Appellate
Panel sefting forth in detail the grounds for appeal within ten (10) calendar days, including
weekends and holidays, from the mailing date of this decision. lf the tenth day falls on a Saturday,
Sunday or holiday, the appeal period is extended to the next business day. Your appeal may be
filed by mail addressed to "Appellate Panel, Post Office Box 1752, Columbia South Carolina,
29202", or by fax at 803-737-3165. For additional information on filing an appeal, visit our web
site at httpsJ/dew.sc.gov/individuals/manage-your-benefi ts/appeals.


h4, ru ta


Harold W. Goldin
Administrative Hearing Officer


Decision Mailed: July 8,2020
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If you have any questions, please let us know.

 

Thank you for all that you do!

 

UCPGA and UCPSC COVID-19 FAQs

What is UCP doing to protect employees from contracting the Coronavirus while
working in the homes and in the buildings?

We take the health and safety of the people we support and our employees
extremely seriously, so a comprehensive response to the COVID-19 outbreak is
currently our top priority. We are constantly reviewing guidance from the CDC
and other public health experts on the most effective ways to remain safe during
the COVID-19 outbreak. Using that information along with internal conversations
with key team members, we’ve implemented a proactive response for all
employees on preventing community spread of this contagious virus. Here are
some of the proactive steps we are taking:

Our administrative offices and day programs are closed, but agency
operations continue. Administrative staff will be actively working remotely
from home, and community living support services in UCP homes will
continue (with alternate staff schedules in some cases). We will reassess in
weekly increments to determine when it is safe to reopen.
We are monitoring the wellness of the people we support in community
living situations very closely, including identification of those whom the
CDC deems at high risk due to age or existing medical condition. We have
temporarily ceased travel and community activities for everyone we support
and are strictly limiting visitors in order to minimize risk of infection.
We have implemented a new cleaning protocol in addition to our daily
cleaning regimen which includes frequent disinfecting of shared surfaces
and frequently touched surfaces (such as light switches, door handles,
faucets, etc.) in all UCP homes.
We are reemphasizing the importance of observing Universal Precautions
and frequent, thorough hand washing to staff and those we support.
We are closely tracking incidences of employee illness to confirm they
have access to care and will remain away from work until they are well.

 

If I am sick, and do not report, do I need to bring a doctor’s note?  Would I need to
bring a doctor’s note clearing me to return?

If an employee calls in sick to work, they must also contact their doctor.  In order
to return to work, the employee must be fever free for 72 hours AND email HR
stating that their doctor has cleared them to return to work.  They must specify
who they spoke with at the doctor’s office, the doctor’s name, and the doctor’s
phone number. The employee may be asked to provide authorization for a
member of UCP’s HR or senior leadership staff to contact their healthcare
provider directly. 



 

 

Will I receive a coaching if I do not report to work?
You will not face disciplinary action for being unable to work, but we do ask that
you communicate with your supervisor and give them as much notice of your
absence as possible.

 

What if I am not sick, but I am afraid that I can contract the Coronavirus because
I am in a high-risk category.  Would I need to resign? Will my job be available
when conditions improve?

If you are not sick but you choose not to work, you may take PLT. If you run out
of paid leave or do not have paid leave, you may take leave without pay without
penalty.  We do ask that you communicate with your supervisor and give them as
much notice of your absence as possible.

 

What if I am concerned because I live with someone in a high-risk population?
If you are not sick but you choose not to work, you may take PLT. If you run out
of paid leave or do not have paid leave, you may take leave without pay without
penalty.  We do ask that you communicate with your supervisor and give them as
much notice of your absence as possible.

 

I only have a few hours of PLT (or no PLT).   Is there any way to get paid for my
time off?

Executive Leadership is working on revising policy to better address this situation
and will adhere to all applicable federal legislation. In the meantime, if you are
unable to work and have no PLT, please contact your HR Director (Terri Carter in
Georgia tcarter@ucpga.org or Kionia Ryant in South Carolina
kryant@ucpsc.org).

 

Can I apply for Unemployment insurance if I am unable to work for a period of
time?

Please contact the Department of Labor for more information on what
circumstances qualify for unemployment and how to apply.

 

Where can I get information about UCP’s plans for Coronavirus?
You can find information on our websites in the news section at ucpga.org and
ucpsc.org, as well as on PolicyStat (Special COVID-19 Workplace Policy
Guidance).

mailto:tcarter@ucpga.org
mailto:kryant@ucpsc.org
https://urldefense.com/v3/__http://ucpga.org__;!!JHVHxrUang!D7HsXks_4Lwz7MlTtZCdljlIeKuKTVzzGveU5L3lPihVtSt6w8YYPj26-mQbPIVsFp5P$
https://urldefense.com/v3/__http://ucpsc.org__;!!JHVHxrUang!D7HsXks_4Lwz7MlTtZCdljlIeKuKTVzzGveU5L3lPihVtSt6w8YYPj26-mQbPD0rUDjB$


 

I am scheduled to take a CPR/FA, CPI, Doc Refresher class?  Are those being
held? Will I be removed from the schedule if a refresher is not scheduled in time?

At this time, all refresher courses have been cancelled with the exception of CPR
and First Aid.  CPR and First Aid refresher courses will continue to occur. 
Our training department is working on scheduling these classes and will contact
applicable staff members. You will not be removed from the schedule if your CPI
or documentation training expires.

 

If my managers/supervisor cannot answer my question, to whom should I reach
out?

Residential staff should reach out to Rachel Sharp in South Carolina and Kevin
Walton in Georgia.  Day program staff should reach out to Jocelin Jenkins in
South Carolina and Stephanie Montwid in Georgia.  All other departments’
employees should reach out to the appropriate executive staff member if their
supervisor cannot answer their questions (Brad Beasley, Angela Easter, Laura
Heise, Kevin Walton, or Jonessa Alexander).  You may also contact your state’s
HR Director (Kionia Ryant or Terri Carter).

 

I currently have physical restrictions and cannot work without reasonable
accommodations.  Will I be allowed to work light duty in a residential home?

Unfortunately, we are unable to provide light duty assignments at this time. 
Please contact your state’s HR Director for further guidance.

 

 

If you have any questions, please let me know. 

 

 

Terri F. Carter

Director

Human Resources/Training

 

United Cerebral Palsy of Georgia

p: 770-676-2000 m: 404-314-8361 

w: ucpga.org 

https://urldefense.com/v3/__https://img.newoldstamp.com/r/18730/p__;!!JHVHxrUang!D7HsXks_4Lwz7MlTtZCdljlIeKuKTVzzGveU5L3lPihVtSt6w8YYPj26-mQbPCPPl1Ho$
https://urldefense.com/v3/__https://img.newoldstamp.com/r/18730/w__;!!JHVHxrUang!D7HsXks_4Lwz7MlTtZCdljlIeKuKTVzzGveU5L3lPihVtSt6w8YYPj26-mQbPMEDQ3oJ$


 

 

 

https://urldefense.com/v3/__https://img.newoldstamp.com/r/18730/facebook__;!!JHVHxrUang!D7HsXks_4Lwz7MlTtZCdljlIeKuKTVzzGveU5L3lPihVtSt6w8YYPj26-mQbPFH4Q7BY$
https://urldefense.com/v3/__https://img.newoldstamp.com/r/18730/twitter__;!!JHVHxrUang!D7HsXks_4Lwz7MlTtZCdljlIeKuKTVzzGveU5L3lPihVtSt6w8YYPj26-mQbPPJ4ob4e$
https://urldefense.com/v3/__https://img.newoldstamp.com/r/18730/linkedin__;!!JHVHxrUang!D7HsXks_4Lwz7MlTtZCdljlIeKuKTVzzGveU5L3lPihVtSt6w8YYPj26-mQbPDisG3-q$
https://urldefense.com/v3/__https://img.newoldstamp.com/r/18730/instagram__;!!JHVHxrUang!D7HsXks_4Lwz7MlTtZCdljlIeKuKTVzzGveU5L3lPihVtSt6w8YYPj26-mQbPJHHexNG$


















 


