From: The UPS Store #7068

To: Court Of Appeals Filings; Bobby Littlejohn; techone@techoneauto.net; joemeilz18@gmail.com
Date: Tuesday, May 3, 2022 4:25:11 PM
Attachments: scann and email.pdf

*** EXTERNAL EMAIL: This email originated from outside the organization. Please
exercise caution before clicking any links or opening attachments. ***

Your Team at The UPS Store
1429 West Floyd Baker Blvd
Gaffney, SC 29341

Phone 864-206-4412 Fax 864-206-4432
Web https://www.theupsstore.com/7068

Logo

CONFIDENTIALITY NOTICE: The information contained in and accompanying this
communication may be privileged or confidential and is intended solely for the use of the
intended recipient (s). If you are not the intended recipient of this communication please delete
and destroy all copies immediately.
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service, call 1-800-999- 0.
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]
Date: 12/ 212019 02:16 PM
Estimate ID: 3715
Estimate Version: 0
Preliminary
Profile ID: Mitchell

UPSTATE BODY SHOP

1018 NORTH LOGAN STREET, GAFFNEY, SC 29341 g
(864) 902-1933 :
Fax: (864)902-1931

Damage Assessed By: KENNY MANRY
Classification: None

Deductible: UNKNOWN

Mitchell Service: 913530

Description: 2006 Dodge Pickup R1500 Laramle

ody Style: 4D PkupCrw 6' Bed 140" WB Drive Train: 5.7L Inj 8 Cyl 2WD
VIN: 1D7HA182365688364 :
OEM/ALT: A e Search Code: B689363

Options: PASSENGER AIRBAG] CSEAT,POWER LOCK, POWER WINDOW, POWER STEERING
AIR CONDITION, CRUISE CONTROL TILT STEERING COLUMN, AM/FM STEREO, DRIVER AIRBAG
HEATED EXTERIOR MIRROR, REAR {DUAL-ZONE) AC, LEATHER SEAT, ANTI-LOCK BRAKE SYS.
FOG LIGHTS, ADJUSTABLE FOOT PEDALS, ANTI-THEFT SYSTEM, LEATHER STEERING WHEEL
SATELLITE RADIO, CD PLAYER, CHROME WHEELS, POWER ADJUSTABLE EXTERICR MIRROR
GENUINE WOOD TRIM, TRIP COMPUTER, UNIVERSAL GARAGE DOOR OPENER
INTERIOR AUTOMATIC DAY/NIGHT OR ELECTROCHROMATIC MIRROR, KEYLESS ENTRY SYSTEM

REAR BENCH SEAT
Line Entry Labor Line Item Part Typef Dollar _ Labor
Item Number Type Operation Description Part Number Amount  Units
- i
Estimate Totals

Add'l

Labor Sublet
. Labor Subtotals Units Rate Amount Amount Totals 1. Part Replacement Summary Amount

Labor Summary 0o 0.00 Total Replacement Parts Amaunt 0.00

ill. Additional Costs Amount V. Adjustments Amount

Total Additional Costs 0.00 Customer Responsibility 0.00

ESTIMATE RECALL NUMBER: 12/02/2019 14:12:48 3715
Mitchell Data Version: OEM: OCT_19_V
MAPP:OCT_19_V Copyright (C) 1994 - 2019 Mitchell International Page 1 of 2

Software Version: 7.1.238 All Rights Reserved





Date:

Estimate ID: 6011
Estimate Version: 0
Preliminary

Profile ID: Mitchell

UPSTATE BODY SHOP

1018 NORTH LOGAN STREET, GAFFNEY, SC 29341
(864) 902-1933
Fax: (864) 902-1931

Damage Assessed By: KENNY MANRY

Classification:

Deductible:

Description:
Body Style:
VIN:
OEM/ALT:
Options:

Line Entry

Labor
Item Number Type

None

UNKNOWN

Mitchell Service: 913530
2006 Dodge Pickup R1500 Laramie

4D PkupCrw 6' Bed 140" WB

1D7HA182365688364

A Search Code: B689363
PASSENGER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW, POWER STEERING
AIR CONDITION, CRUISE CONTROL, TILT STEERING COLUMN, AM/FM STEREO, DRIVER AIRBAG
HEATED EXTERIOR MIRROR, REAR (DUAL-ZONE) AC, LEATHER SEAT, ANTI-LOCK BRAKE SYS.
FOG LIGHTS, ADJUSTABLE FOOT PEDALS, ANTI-THEFT SYSTEM, LEATHER STEERING WHEEL
SATELLITE RADIO, CD PLAYER, CHROME WHEELS, POWER ADJUSTABLE EXTERIOR MIRROR
GENUINE WOOD TRIM, TRIP COMPUTER, UNIVERSAL GARAGE DOOR OPENER

INTERIOR AUTOMATIC DAY/NIGHT OR ELECTROCHROMATIC MIRROR, KEYLESS ENTRY SYSTEM
REAR BENCH SEAT

Drive Train: - 5.7L Inj 8 Cyl 2WD

Part Type/
Part Number

Line ltem

Operation Description

Dollar
Amount

4/28/2022 02:54 PM

Labor
Units

Estimate Totals

. Labor Subtotals

Labor Summary

lll. Additional Costs
Total Additional Costs

Add'l
Labor
Amount

Sublet

Units Rate Amount Totals Il. Part Replacement Summary

0.0 0.00 Total Replacement Parts Amount

Amount V.
0.00

Adjustments
Customer Responsibility

ESTIMATE RECALL NUMBER: 04/28/2022 14:53:13 6011

Mitchell Data Version:

Software Version:

OEM: MAR_22_V
MAPP:MAR_22_V
7.1.242

Copyright (C) 1994 - 2022 Mitchell International
All Rights Reserved

Page 1

Amount

0.00

Amount

0.00

of 2





STATE OF SOUTH CAROLINA )
COUNTY OF CHEROKEE ) IN THE COURT OF COMMON PLEAS
) 020CP-110653
Bobbie Littlejohn, )
APPELLANT, ) N
VS ) RETURN =z S
Tech One Auto ) S S
RESPONDENT. ) INTHE MAGISTRATE’S COURT  ©
) 2020CV1110100688 I
DATE OF HEARING: August 6, 2020 s =
TRIAL JUDGE: Robert B. Howell e -
ATTORNEY FOR APPELLANT:  ProSe S-S

ATTORNEY FOR RESPONDENT: Pro Se

This matier came before the Court on August 6. 2020 pursuant to a
Summons and Complaint filed by the Appellant. The Respondent filed a timely
answer denying all allegations.

‘The Appellant testified: that he took his truck to the Respondent, who had done
work for the Appellant in the past many times, to have some cosmetic repairs done
to his truck. The Appellant further testified that the Respondent had damaged his
truck by taking items off his truck and not replacing them (Chicago Bear Decals),
completely changing out the trucks’ interior and had put holes in the roof of the
truck.

The Appellant further called five (5) witnesses that he had subpoenaed 1. Isaac
Bridges, 2. Joe Liitlejohn, 3. T. J. Haney, 4. Terry Haney, and 5. James Byers all of
which testified that the interior of the Appellant’s truck was different from when he
first purchased the truck however none of them could testify to the fact that the
changes to the interior or the damages were done by the Respondent. None of the
witnesses were present when the Appellant picked up his truck from the
Respondent and all witnesses testified that significant time had passed from when
they first saw the truck to long after the repairs by the Respondent were completed.

The Appellant did not testify to any damages or put any exhibits into evidence.

The Respondent (Scott Lawhorn) testified that he nor his business did any damage
to the Appellant’s truck. The Respondent further that when the Appeliant picked

up his truck he was satisfied wiih the repairs that were made,

The Court found for the Respondent.

Ey B o s
Lol

,~ Robert B. Howell
Gaffney, South Carplina Cherokee County Magistrate
September .

77020 ' Seventh Judicial Circuis






Date: March 23, 2020

To: Cherokee County Magistrate

Re: Civil Case Number 2020CV1110100688
From: Tech One Auto Repair/Scott Lawhorn

I, Brian Scott Lawhorn, was served with a Complaint on March 5, 2020. My Answer is as follows: | deny that |

am responsible at all because, in no way, did | damage the vehicle in question or remove any items from the

vehicle that Bobby Littlejohn claims are missing. Here is my summary of events specific to this complaint:

10/31/2019:

e Bobby Littlejohn brought a 2006 Dodge Ram 1500 to my shop that morning around 9:30 — 10:00 as
previously scheduled for repairs, specifically because it had a starting issue.

O
@]

This was my first time ever working on this truck for Bobby.

Bobby stated that he had recently purchased this vehicle and that someone else had been trying
to fix it. He feared that if the truck was cut off, it might not start back. Therefore, once at the
shop, it was placed directly in a shop bay.

# The truck was checked and parts were ordered later that afternoon. During this time, the truck remained
in 2 work bay. The parts were installed.
e Bobby Littlejohn was contacted near the end of the working day to pick up the repaired vehicle. He
provided instructions to leave the vehicle outside and that he would pick it up after hours. | did this
% s We finished working on this day between 6:15-6:30 and left for the day.
Week of 11/04/19:
¢ Bobby returred to shop:

@]

0

He asked me if we had lights outside the shop. ! answered “yes”. Both of my employees, Parker
Lecroy and Dale Harris, later clarified that he meant “cameras” not lights and that Bobby had
complained to them that something was missing out of his truck.

He later explained to me that someone had stolen his console. Together, we went to his truck.

@ The console was not missing. His console was in his truck.

@ He said that someone had stolen his console and replaced it, that the one in his truck now
was cracked, was 2 different colors and was missing a cup holder and Chicago Bears decals
that were stuck to the bottom of the console.

I discussed this with Bobby and explained that no one had removed/replaced his console.

Bobby told me that it was like “the one in a truck in your parking lot that didn’t have a tag on it”
Later that day, both of my employees explained to me that Bobby was referring to another Dodge
Ram 1500 in my parking lot that belonged to another customer.

= lactually had this truck at my shop for an extended period of time for major repairs on the
engine. So, each time Bobby came back with a complaint, | used this truck as a reference
because it was the same year, had the same interior and the same wear pattefns
consistent with a truck that is 13-14 years old.

After hearing this from my employees and knowing that I still had this truck at my shop, | was able
to go look at this truck and realized that the interior in this truck was identical to the interior in
Bobby’s truck. |also realized that the cup holder was located in the dash, not in the console.
After seeing this, | felt confident that Bobby was just confused about the location of the cup
holder because the truck was new to him. 1 honestly thought that once | showed and explained
this to him that this matter would be resolved.






